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SECTION 5

WORKPAPERS
Number Description
1 PIC Switchback Option Costs - DC
2 PIC Switchback Option Costs - MD
3 PIC Switchback Option Costs - VA
4 PIC Switchback Option Costs - WV
5 PIC Switchback Option Costs - NJ
6 PIC Switchback Option Costs - PA
7 PIC Switchback Option Costs - DE
8 PIC Switchback Administrative Costs -
Bell Atlantic
9 Weighted PIC Switchback Option Costs -
Bell Atlantic
10 Development of Demand Forecast

11 Projected Costs and Revenues



-

BELL ATLANTIC
WASHINGTON D.C.

LINE

10

11

12

13

14

-

PIC CHANGE COSTS

BUSINESS
BUSINESS — FIRST
TIME LABOR
FUNCTION =~ (MIN)  RATE _ COST
MANUAL
Service Rep 6 $0.70 $4.19
Comptroller — Clark $0.82
Comptroiler — Network $0.74
RCMAC - Clerk 3.5 $0.84 $2.93
Transiation Cosl $0.11
Total Cost/ Line [ $8.79]
MECHANIZED
Comptroller — Clerk $0.82
Comptroiler — Network $0.74
RCMAC - Network 0.5 $0.84 $0.42
Translation Cost $0.11
Total Cost/ Line [ $209]

WEIGHTED COSTS

Manual and Mechanized

Manual Weighting

Mechanized Weighting

Weighted Cost of First Line

(L6*L12)+ (L11*L13)

First and Additional
First Weighting

Additional Weighting

Total Weighted Business Line

(

0.67

0.33

- $6.58]

(L15%L14) + (L16*L14)

WORKPAPER 1

Page 1 of 4
BUSINESS — ADDITIONAL
TIME LABOR
FUNCTION {(MIN.) RATE COST
MANUAL
Service Rep 1 $0.70 $0.70
RCMAC - Clerk ) 05 $0.84 $0.42
Translation Cost $0.11
"
Total Cost/ Line [ $124]
MECHANIZED
RCMAC - Network 0.5 $0.84 $0.42
Translation Cost $0.11
Total Cost/ Line [ "$053]
WEIGHTED COSTS
Manual and Mechanized
Manual Welighting 0.67
Mechanized Weighting 033
Weighted Cost of Additional Line 3109
(L6*L12) +(L11*L13) L $109]
021
0.79

[ 32.19]



M

BELL ATLANTIC
WASHINGTON D.C.

LINE

12

13

14

RESIDENCE — FIRST

PIC CHANGE COSTS

TIME LABOR
FUNCTION __ _ _ (MIN)___ RATE _ COST
MANUAL
Sarvice Rep 5 $0.70 $3.49
Comptroller - Clerk $0.82
Comptroller — Network $0.74
RCMAC - Clerk 35 $0.84 $2.93
Translation Cost $0.11
Total Cost / Line | $8.09]
MECHANIZED
Comptroller — Clerk $0.82
Compiroller — Network $0.74
RCMAC -~ Network 05 $0.84 $0.42
Translation Cost $0.11
Total Cost/ Line [ - @éj}g]
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Weighting 0.33
Weighted Cost of First Line | $6.11]

(L6*L12) + (L11*L13)

First and Additianal
First Weighting

Additional Weighting

Total Weighted Residence Ling

(L1S*L14) + (L16*L 14)

—

RESIDENCE

~
WORKPAPER 1
Page 2 of 4
RESIDENCE — ADDITIONAL
TIME LABOR
FUNCTION (MIN ) RATE COST
MANUAL
Service Rep 1 $0.70 $0.70
RCMAC - Clerk 05 $0.84 $0.42
Translation Cost $0.11
Total Cost/ Line [ s123)
MECHANIZED
RCMAC — Network 05 $0.84 $0.42
Translation Cost $0.11
Total Cost / Line [ s053]
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Weighting 0.33
Weighted Cost of Additional Line - $i.00
(L6*L12)+ (L11*L13) —
095
0.05
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BELL ATLANTIC
WASHINGTON D.C.

DESCRIPTION

1 Business Weighting
2 Residence Weighting
3 Business Cost

4 Residence Cost

5 Total Weighted Cost

~

PIC CHANGE COSTS

WORKPAPER 1

WEIGHTINGS Page 3 of 4

] AMOUNT
0.67
0.33
L17, Page 1 $2.19
L17, Page 2 $5.85
(L1*L3)+ (L2*L4) | $3.41|
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BELL ATLANTIC
WASHINGTON D.C.

—LINE__FUNCTION

1

2

TIME

Comptroller — Clerk

Comptroller — Network

RCMAC — Network 0.5
Translation Cost

Total Cost / Line

PIC SWITCHBACK COSTS

WORKPAPER 1

Page 4 of 4

LF?/?RE? e .___.___COST _
- $0.82
$0.74
$0.84 $0.42
$0.11
| $209



S

BELL ATLANTIC

N

PIC CHANGE COSTS

MARYLAND BUSINESS
BUSINESS — FIRST
TIME LABOR
LINE FUNCTION _ (MIN)  RATE _ COST
MANUAL
1 Service Rep 6 $0.68 $4.06
2 Comptroller —~ Clerk $0.65
3 Comptroller -~ Network $0.67
4 RCMAC - Clark 3.5 $0.80 $2.79
5 Translation Cost $0.11
6 Total Cost/ Line [ s828]
MECHANIZED
7 Comptroller ~ Clerk $0.65
8 Comptroller — Network $0.67
9 RCMAC - Network 0.5 $0.80 $0.40
10 Translation Cost $0.11
11 Total Cost / Line [ $1.83]
WEIGHTED COSTS
Manual and Mechanized
12 Manual Weighting 0.67
13 Mechanized Waeighting 0.33
14 Waeighted Cost of First Line [ $6.15]
(L6*L12) + (L11*L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Business Line (L15*L14) +(L16*L14)

WOPRKPAPER 2

Page 1 of 4
BUSINESS — ADDITIONAL
. TIME LABOR
FUNCTION ___(MIN)) RATE COST___
MANUAL
Service Rep 1 $0.68 $0.68
RCMAC ~ Clerk 0.5 $0.80 $0.40
Translation Cost $0.11
Total Cost/ Line [ si19:
MECHANIZED
RCMAC — Network 0.5 $0.80 $0.40
Translation Cost $0.11
Total Cost / Line [ $051
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.6/
Mechanized Welghting 0.33
Weighted Cost of Additional Line [ $0.96]
(L6*L12)+ (L11*L13)
026
074
[ $2.30|
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BELL ATLANTIC

PIC CHANGE COSTS
RESIDENCE

MARYLAND
RESIDENCE - FIRST
TIME LABOR
LINE EUNCTION __ (MIN.) _ RATE __ COST
MANUAL
1 Service Rep 5 $0.68 $3.38
2 Comptroller ~ Clerk $0.65
3 Comptroller — Network $0.67
4 RCMAC - Clerk 35 $0.80 $2.79
5 Translation Cost $0.11
6 Total Cost/ Line [ $7.60]
MECHANIZED
7 Comptrolier — Clerk $0.65
8 Comptroller — Network $0.67
9 RCMAC - Network 0.5 $0.80 $0.40
10 Transtation Cost $0.11
1 Total Cost / Line [ s183
WEIGHTED COSTS
Manual and Mechanized
12 Manual Weighting 0.67
13 Mechanized Weighting 0.33
14 Weighted Cost of First Line [ $570]
(L6*L12)+ (L114L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Rasidence Line (L15*L14) +(L16*L14)

WORKPAPER 2

Page 2 of 4
RESIDENCE — ADDITIONAL
TIME LABOR
FUNCTION = (MIN ) RATE  COST
MANUAL
Service Rep $0.68 $0.68
RCMAC — Clerk $0.80 $0.40
Translation Cost $0.11
)
Total Cost/ Line | %t.9]
MECHANIZED
RCMAC — Network $0.80 $0.40
Translation Cost $0.11
Total Cost/ Line [ $051]
WEIGHTED COSTS
Manual and Mechanized
Manual Welghting 0.67
Mechanized Welghting 0.33
Weighted Cost of Additional Line [ $0.96]
(L6*L12)+(L11*L13)
0.95
0.05
| $5.46 ]
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BELL ATLANTIC

~—

PIC CHANGE COSTS

WORKPAPER 2

MARYLAND WEIGHTINGS Page 3 of 4
UNE_DESCRPTION ‘ AMOUNT

1 Business Weighting 0.33

2 Residence Weighting 0.67

3 Business Cost L17, Page 1 $2.30

4 Residence Cost L17, Page 2 $5.46

5  Total Weighted Cost (L1*L3)+ (L2*L4) [ $4.42]
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BELL ATLANTIC PIC SWITCHBACK COSTS WORKPAPER 2
MARYLAND Page 4 of 4
TIME LABOR

- LINE_FUNCTION  (MIN) _ RATE __cost
1 Comptroller — Clerk $0.65
2 Comptroller — Network $0.67
3 RCMAC — Network 0.5 $0.80 $0.40
4 Translation Cost $0.11

5 Total Cost / Line [

o
|
!
ok



L

fa o 4

BELL ATLANTIC

VIRGINIA

LINE

13

14

15

16

PIC
BUSINESS — FIRST
LABOR

FUNCTION __~ (MIN) _ RATE __ COST _
MANUAL
Service Rep 6 $0.69 $4.15
Comptroller — Clerk $0.71
Comptroller — Network $0.66
RCMAC - Clerk 35 $0.78 $2.74
Translation Gost $0.11
Total Cost/ Line [ 3837]
MECHANIZED
Comptroller — Clerk $0.71
Comptroller -~ Network $0.66
RCMAC - Network 05 $0.78 $0.39
Translation Cost $0.11
Total Cost/ Line [ s187]
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Weighting 0.33
Weighted Cost of First Line [ $6.23]
(LE*L12) +(L11*L13)
First and Additional
First Weighting
Additional Weighting
Total Weighted Business Line (L1S*L14)+(L16*L14)

e

CHANGE COSTS
BUSINESS

WORKPAPER 3
Page 1 of 4

BUSINESS — ADDITIONAL

TIME LABOR
FUNCTION _ (MIN.) RATE COST
MANUAL
Service Rep 1 $0.69 $0.69
RCMAC - Clerk 0.5 $0.78 $0.39
Translation Cost $0.11
Total Cost/ Line [ st19]
MECHANIZED
RCMAC - Network 0.5 $0.78 $0.39
Transtation Cost $0.11
Total Cost/ Line E-t- 36-5@
WEIGHTED COSTS
Manual and Mechanized
Manual Weighling 067
Mechanized Welighting 033
Waeighted Cost of Additional Line [ $097]
(L6*L12)+(L114L13)
025
0.76
| $2.31]
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BELL ATLANTIC

PIC CHANGE COSTS
RESIDENCE

VIRGINIA
RESIDENCE - FIRST
TIME LABOR
LINE FUNCTION _ (MIN)__ RATE _ COST _
MANUAL
1 Service Rep 5 $0.69 $3.46
2 Comptroller — Clark $0.71
3 Complrolier — Network $0.66
4 RCMAC - Clerk 35 $0.78 $2.74
5 Translation Cost $0.11
6 Total Cost/ Line [ $7.68]
MECHANIZED
7 Comptroller - Clerk $0.71
8 Comptrolier — Network $0.66
9 RCMAC - Network 0.5 $0.78 $0.39
10 Translation Cost $0.11
11 Total Cost/ Line [ s187]
WEIGHTED COSTS
Manual and Mechanized
12 Manual Weighting 0.67
13 Mechanized Weighting 0.33
14 Weighted Cost of First Line [ $5.76)
(L6*L12)+ (L11+1L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Residence Line (L15*L14)+ (L16*L14)

“~

WORKPAPER 3

Page 2 ¢l 4
RESIDENCE ~ ADDITIONAL
LABOR
FUNCTION = (MIN) RATE _ COST
MANUAL
Sarvice Rep $0.69 $0.69
RCMAC - Clerk $0.78 $0.39
Translation Cost $0.11
Total Cost/ Line [ $119]
MECHANIZED
RCMAC - Network $0.78 $0.39
Translation Cost $0.11
Total Cost/ Line [ s050]
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Welghting 0.33
Waeighted Cost of Additional Line [ 3097]
(L6*L12) +(L11*L13)
0.95
005
| $5.52|



|8

T

BELL ATLANTIC

PIC CHANGE COSTS WORKPAPER 3

VIRGINIA WEIGHTINGS Page 3 of 4
__UNE__DESCRIPTION oo AMOUNT
1 Business Weighting 0.3449

2 Residence Weighting 0.6551

3 Business Cost L17, Page 1 $2.31

4 Residence Cost L17, Page 2 $5.52

5  Total Weighted Cost (L1*L3)+ (L2*L4) .
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BELL ATLANTIC PIC SWITCHBACK COSTS WORKPAPER 3
VIRGINIA Page 4 of 4
TIME LABOR

e I;LN‘TTT:ELJ_T'\_]—_C:TJQ:N;—— T (M_|-_':q__)» BA,T—E:-:H:— e e v e g COST
1 Comptroller — Clerk $0.71
2 Comptroller — Network $0.66
3 RCMAC - Network 0.5 $0.78 $0.39
4 Translation Cost $0.11

5 Total Cost / Line [*: 31 57,
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BELL ATLANTIC
WEST VIRGINIA

LINE

10

11

12

13

14

15

16

PIC CHANGE COSTS

BUSINESS — FIRST

TIME LABOR
FUNCTION —(MIN) __ RATE __ COST
MANUAL
Service Rep 6 $0.66 $3.93
Comptroller - Clerk $0.71
Comptrolier —~ Network $0.66
RCMAC - Clerk 35 $0.83 $2.92
Translation Cost $0.11
Total Cost/ Line [ $8.33]
MECHANIZED
Comptrolier — Clerk $0.71
Comptroller — Network $0.66
RCMAC - Nstwork 0.5 $0.83 $0.42
Translation Cost $0.11
Total Cost/ Line L:_EE()J
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Weighting 0.33
Weighted Cosl of First Line [:ji@?ﬂ

(L6*L12)+ (L11*L13)

First and Additional
First Waighting

Additional Weighting

Total Weighted Business Line

(L15*L14)+(L16*L14)

BUSINESS

WORKPAPETL 4
Page 1 uf 4

BUSINESS — ADDITIONAL

TIME LABOR
FUNCTION ___(MIN)) RATE _ COST
MANUAL
Service Rep 1 $0.66 $0.66
RCMAC - Clerk 0.5 $0.83 $0.42
Translation Cost $0.11
Total Cost/ Line [ .. st8]
MECHANIZED
RCMAC — Network 0.5 $0 83 $0.42
Translation Cost $0.11
Total Cost / Line [ $053]
WEIGHTED COSTS
Manvual and Mechanized
Manual Weighting 0.67
Mechanized Weighting 0.33
Waeighted Cost of Additional Line [ $097]
(L6*L12) +(L11*L13)
0.32
.68
[ s$2.64]



BELL ATLANTIC
WEST VIRGINIA

LINE

10

1"

12

13

14

15

16

17

RESIDENCE - FIRST

PIC

TIME LABOR
FUNCTION __ (MIN) ___RATE _ COST _
MANUAL
Service Rep 5 $0.66 $3.28
Comptroller - Clark $0.71
Comptroller — Natwork $0.66
RCMAC - Clerk 35 $0.83 $2.92
Translation Cost $0.11
Total Cost/ Line [ $7.68]
MECHANIZED
Comptroller — Clerk $0.71
Comptioller — Network $0.66
RCMAC - Neltwork 0.5 $0.83 $0.42
Translation Cost $0.11
Total Cost/ Line S@
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanlized Weighting 0.33
Weighted Cost of First Line [ $5.77]

(L6*L12)+(L11*L13)

First and Additional
First Weighting

Additional Weighting

Total Weighted Residence Line

(L15*L14)+ (L16*L14)

N

CHANGE COSTS
RESIDENCE

~

WORKPAPLER 4

Page 2 ol 4
RESIDENCE — ADDITIONAL
TIME LABOR
FUNCTION ___(MIN.) RATE ~ COST
MANUAL
Service Rep 1 $0.66 $0.66
RCMAC - Clark 0.5 $0.83 30.42
Translation Cost $0.11
Total Cost/ Line [ st1s]
MECHANIZED
RCMAC — Network 0.5 $0.83 $0.42
Translation Cost $0.11
Total Cost/ Line F: 5053]
WEIGHTED COSTS
Manual and Mechanized
Manual Welghting 067
Mechanized Weighting 033
Weighted Cost of Additional Line [ $097)
(L6*L12) +(L11*L13)
095
005
[ $553]



"

BELL ATLANTIC
WEST VIRGINIA

1

2

_ UNE__DESCRIPTION _

e

PIC CHANGE COSTS

WORKPAPER 4

WEIGHTINGS Page 3 of 4
IPTION _____AMOQUNT
Business Weighting 0.222
Residence Weighting 0.778
Business Cost L17, Page 1 $2.64
Residence Cost L17, Page 2 $5.53
Total Weighted Cost (L1*L3) + (L2*L4) [ $4.89]



BELL ATLANTIC PIC SWITCHBACK COSTS WORKPAPER 4
WEST VIRGINIA Page 4 of 4
TIME LABOR
HINE_FUNCTION  _ (MIN) _ RATE COST__
1 Comptroller — Clerk $0.71
2 Comptrolier — Network $0.66
3 RCMAC ~ Network 0.5 $0.83 $0.42
4 Translation Cost $0.11
5  Total Cost/Line [ $1.90|
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BELL ATLANTIC PIC CHANGE COSTS WORKPAPER 5

NEW JERSEY BUSINESS Pago 1t of 4
BUSINESS - FIRST BUSINESS — ADDITIONAL
TIME LABOR TIME LABOR
LINE FUNCTION _(MIN.) ___RATE __ COST _ FUNCTION __AMIN.) _ RATE COST___
MANUAL MANUAL
1 Service Rep 6 $0.75 $4.47 Service Rep 1 $0.75 $0.75
2 Comptroller - Clerk $0.79 RCMAC - Clerk 05 $0.80 $0.40
3 Comptroller — Network $0.78 Translation Cost $0.11
4 RCMAC - Clerk 3.5 $0.80 $2.80
5 Translation Cost $0.11
6 Total Cost/ Line [~ s8.95] Total Cost/ Line [ s126!
MECHANIZED MECHANIZED
7 Comptroller — Clerk $0.79 RCMAC - Network 0.5 $0.80 $0.40
8 Comptrolier — Network $0.78 Translation Cost $0.11
9 RCMAC — Network 0.5 $0.80 $0.40
10 Translation Cost $0.11
11 Total Cost/ Line [~ s2.08] Total Cost/ Line [ so0s51]
WEIGHTED COSTS WEIGHTED COSTS
Manual and Mechanized Manual and Mechanized
12 Manual Weighting 0.67 Manual Weighting 0.67
13 Mechanized Weighting 0.33 Mechanized Walghting 0.33
14 Weighted Cos! of First Line [ $6.68] Welighted Cost of Additional Line [ sioi]
(L6*L12) +(L11+L13) ' (L6*L12)+(L11*L13)
First and Additional
15 First Weighting 0.26
16 Additional Weighting 0674
17 Total Weighted Business Line (L15*L14) + (L16*L14) [ s$250]
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BELL ATLANTIC PIC CHANGE COSTS WORKPAPEI 5

NEW JERSEY RAESIDENCE Page ? uf 4
RESIDENCE - FIAST RESIDENCE — ADDITIONAL
TIME  LABOR TIME — LABOR
LINE FUNCTION ~ ~ (MIN)  RATE _ COST _ FUNCTION _~ (MIN) _RATE __COST __
MANUAL MANUAL
1 Service Rep 5 $0.75 $3.73 Service Rep 1 $0.75 $0.75
2 Comptroller -~ Clerk $0.79 RCMAC — Clerk 0.5 $0.80 $0.40
3 Comptrolier — Network $0.78 Translation Cost $0.11
4 RCMAC - Clerk 3.5 $0.80 $2.80
5 Translation Cost $0.11
6 Total Cost/ Line [ Ts821] Total Cost/ Line [ s126]
MECHANIZED MECHANIZED
7 Comptroller — Clerk $0.79 RCMAG -~ Network 0.5 $0.80 $0.40
8 Comptroller — Network $0.78 Translation Cost $0.11
9 RCMAC - Network 0.5 $0.80 $0.40
10 Translation Cost $0.11
1" Total Cost/ Line [ $2.08] Total Cost/ Line [ s051)
WEIGHTED COSTS WEIGHTED COSTS
Manual and Mechanized Manual and Mechanized
12 Manual Weighting 067 Manual Weighting 0.67
13 Mechanized Waighting 0.33 Mechanized Weighting 0.33
14 Weighted Cost of First Line [~ 7$6.19] Weighted Cost of Additional Line [ $1.01]
(L6*L12)+(L11*L13) T (L6*L12)+(L11*L13)
First and Additional
15 First Weighting 095
16 Additional Weighting 0.05

17 Total Weighted Residence Line (L15*L14) + (L16*L 14) [ $5.93|
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BELL ATLANTIC PIC CHANGE COSTS WORKPAPER 5

NEW JERSEY WEIGHTINGS Page 3 of 4

_-LINE__DESCRIPTION . . ] e AMOUNT_
1 Business Weighting 0.32
2 Residence Weighting 0.68
3 Business Cost L17, Page 1 $2.50
4 Residence Cost L17, Page 2 $5.93

5  Total Weighted Cost (L1*L3) + (L2*L4) | $4.84]
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BELL ATLANTIC. PIC SWITCHBACK COSTS WORKPAPER 5
NEW JERSEY Page 4 of 4
TIME LABOR '

~HINE__FUNCTION __  (MIN) RATE . __COST____
1 Comptroller — Clerk $0.79
2 Comptroller — Network $0.78
3 RCMAC — Network 0.5 $0.80 . $0.40
4 Translation Cost $0.11

5  Total Cost / Line [ $2.08
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BELL ATLANTIC

PIC CHANGE COSTS

PENNSYLVANIA
BUSINESS - FIRST
TIME LABOR
LINE FUNCTION _____ (MIN) _ RATE___ COST
MANUAL
1 Service Rep 6 $0.69 $4.13
2 Comptroller — Clerk $2.28
3 Comptroller — Network $1.01
4 RCMAC - Clerk 3.5 $0.74 $2.60
5 Translation Cost $0.11
6 Total Cost/ Line [ $10.13]
MECHANIZED
7 Comptrolier — Clerk $2.28
8 Comptroller — Network $1.01
9 RCMAC - Netwark 0.5 $0.74 $0.37
10 Translation Cost $0.11
11 Total Cost / Line | 8377]
WEIGHTED COSTS
Manual and Mechanized
12 Manual Weighting 0.67
13 Mechanized Weighting 0.33
14 Waighted Cost of First Line [ '$8.03]
(L6*L12) +(L114L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Business Line (L15*L14) +(L16*L14)

WORKPAPLER 6

Page 1 of 4
BUSINESS — ADDITIONAL
LABOR
FUNCTION RATE  COST __
MANUAL
Service Rep $0.69 $0.69
RCMAC - Clerk $0.74 $0.37
Translation Cost $0.11
n
Total Cost/ Line [ s1.7]
MECHANIZED
RCMAC - Network $0.74 $0.37
Translation Cost $0.11
Total Cost/ Line [ so0.a4s]
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Weaighting 0.33
Weighted Cost of Additional Line [ $0.94]
(L6*L12) + (L11*L13)
0.27
073
I $2.83]
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BELL ATLANTIC
PENNSYLVANIA

LINE

12

13

15

16

PiC

RESIDENCE — FIRST

TIME
(MIN) ___RATE __ COST

FUNCTION

MANUAL
Service Rep

Comptroller — Clerk
Comptrolier — Network
RCMAC - Clerk
Translation Cost

Total Cost/ Line

MECHANIZED
Comptrotller - Clerk

Comptrolier —~ Network
RCMAC - Network
Transtation Cost

Total Cost / Line
WEIGHTED COSTS

Manual and Mechanized
Manual Weighting

Mechanized Weighting

Weighied Cost of Firsi Line
(LE*L12)+ (L114L13)

First and Additional
First Waighting

Additional Weighting

Total Weighted Residence Line

LABOR

5 $0.69 $3.44
$2.28
$1.01
35 $0.74 $2.60
$0.11

[ $9.44]

$2.28
$1.01

0.5 $0.74 $0.37

(L15*L14) +(L16*L14)

CHANGE COSTS
RESIDENCE

~—

WORKPAPER 6

Page 2 of 4
RESIDENCE — ADDITIONAL
TIME LABOR
FUNCTION __(MIN.) RATE _ COST __
MANUAL
Service Rep 1 $0.69 $0.69
RCMAC - Clerk 0.5 $0.74 $0.37
Translation Cost $0.11
Total Cost/ Line [ s117]
MECHANIZED
ACMAC — Network 0.5 $0.74 $0.37
Translation Cost $0.11
Total Cost/ Line L: $02@J
WEIGHTED COSTS
Manual and Mechanized
Manual Weighting 0.67
Mechanized Welghting 0.33
Welightad Cost of Additional Line [ $094]
(L6*L12) + (L11*L13)
0.95
0.05
[ s7.2a)
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BELL ATLANTIC PIC CHANGE COSTS WORKPAPER 6
PENNSYLVANIA WEIGHTINGS Page 3 of 4
_UNE_DESCRPTION ___AMOUNT
1 Business Weighting 0.31
2 Residence Weighting 0.69
3 Business Cost L17, Page 1 $2.83
4 Residence Cost L17, Page 2 $7.24

5  Total Weighted Cost (L1*L3) + (L2*L4) [ $5.85]



S

BELL ATLANTIC
PENNSYLVANIA

—t

N

PIC SWITCHBACK COSTS

~

WORKPAPER 6

Page 4 of 4
TIME LABOR

FUNCTION  (MIN) RATE _ o ____CcosT___
Comptroller — Clerk $2.28
Comptroller — Network $1.01
RCMAC — Network 0.5 $0.74 $0.37
Translation Cost $0.11
Total Cost / Line @7?]



b

BELL ATLANTIC PIC
DELAWARE
BUSINESS - FIRST
TIME LABOR
LINE FUNCTION ___(MIN)  RATE _ COST _
MANUAL
1 Service Rep 6 $0.75 $4.49
2 Comptroller — Cierk $0.89
3 Comptroller — Network $1.48
4 RCMAC — Clerk 35 $0.83 $2.90
5 Translation Cost $0.11
6 Total Cost/ Line ‘__3_5—?_3_7]
MECHANIZED
7 Comptroller — Clerk $0.89
8 Comptroller — Network $1.48
9 RCMAC - Network 05 $0.83 $0.41
10 Translation Cost $0.11
11 Total Cost/ Line [ $2.89]
WEIGHTED COSTS
Manual and Mechanized
12 Manuatl Waeighting 0.67
13 Machanized Weighting 0.33
14 Weighted Cost of First Line {u__§757]
(L6*L12)+(L11*L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Business Line (L15*L14) + (L16*L14)

CHANGE COSTS
BUSINESS

WORKPAPER 7
Page 1 of 4

BUSINESS — ADDITIONAL

$0.75
$0.41

$0.11

$1.57]

: TIME LABOR
FUNCTION (l_ﬂ»lﬂ) RATE COoSsT
MANUAL
Service Rep 1 $0.75
RCMAC — Clerk 0.5 $0.83
Translation Cost
Total Cost/ Line [
MECHANIZED
RCMAC - Network 05 $0.83

Translation Cost

Total Cost/ Line
WEIGHTED COSTS

Manual and Mechanized
Manual Weighting

Mechanized Weighting

Weighted Cost of Additional Line
(L6*L12) +(L11*L13)

—

$0.41

$0.11

$0.52]

0.6
0.33

$1.03

0.26

074

| 274
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BELL ATLANTIC

PIC CHANGE COSTS
RESIDENCE

DELAWARE
RESIDENCE - FIRST
TIME LABOR
LINE FUNCTION —(MIN) __RATE _ COST _
MANUAL
1 Service Rep 5 $0.75 $3.74
2 Comptroiler - Clerk $0.89
3 Comptroller ~ Network $1.48
4 RCMAC - Clerk 3.5 $0.83 $2.90
5 Translation Cost $0.11
6 Total Cost/ Line [ s9.12]
MECHANIZED
7 Comptrolier — Clark $0.89
8 Comptroller — Network $1.48
9 RCMAC - Network 05 $0.83 $0.41
10 Translation Cost $0.11
1 Total Cost / Line [ $289]
WEIGHTED COSTS
Manual and Mechanized
12 Manual Weighting 0.67
13 Mechanized Weighting 0.33
14 Weighted Cost of First Line [ sro7
(Le*L12)+(L11*L13)
First and Additional
15 First Weighting
16 Additional Weighting
17 Total Weighted Residence Line (L15*L14) +(L16*L14)

WORKPAPER 7
Page 2 of 4

RESIDENCE — ADDITIONAL

TIME LABOR

FUNCTION = (MIN)  RATE COoST
MANUAL
Service Rep 1 $0.75 $0.75
RCMAC — Clerk 0.5 $0.83 $0.41
Translation Cost $0.11
A
Total Cost/ Line [ st
MECHANIZED
RCMAC — Network 0.5 $0.83 $0.41
Transtation Cost $0.11
Total Cost / Line [ so052)
WEIGHTED COSTS
Manuval and Mechanized
Manual Welghting 067
Mechanized Welighting 0.33
Waeighted Cost of Additional Line [ ) ‘_:si»'_o:;]
(L6*L12)+(L11*L13)
095
0.05
| s6.77]
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BELL ATLANTIC

PIC CHANGE COSTS

WORKPAPER 7

DELAWARE WEIGHTINGS Page 3 of 4

__LINE__DESCRIPTION _ _ AMOUNT _
1 Business Weighting 0.33
2 Residence Weighting 0.67
3 Business Cost L17, Page 1 $2.74
4 Residence Cost L17, Page 2 $6.77
5  Total Weighted Cost (L1*L3) + (L2*L4) [ $5.43]
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BELL ATLANTIC
DELAWARE

.1

2

Comptroller — Clerk
Comptroller — Network
RCMAC - Network
Translation Cost

Total Cost / Line

o MINL)

ade

PIC SWITCHBACK COSTS

~—

WORKPAPER 7

Page 4 of 4
TIME L';\ETOER ) - ____CosT
S e $0.89
$1.48
0.5 $0.83 0
$0.11
[ $2.89
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BELL ATLANTIC
PIC SWITCHBACK
ADMINISTRATIVE COSTS

M—

WORKPAPER 8

RESULT

LINECATEGORY _ ___ SOURCE ___
1 Bell Atlantic Labor Rate — Marketing
2 Annual TOC Time (1 hour per month)
3 Bell Atlantic Labor Rate — Regulatory
4 Annual TOC Time (1 hour per quarter)
5 Annual Tracking Costs (L1*L2) +(L3*L4)
6 Bus/Res Switchbacks WP 10, L3

7 Cost per Switchback L5/L6

12

$90.28

4
$1,280.32
18,749

$0.07



BELL ATLANTIC

LINECATEGORY __~ SOURCE _  pc
1 Jurisdiction Weighting 4.73%
2 PIC Change Costs p.3, L50ofWPs1 -7 $3.41
3 PIC Switchback Costs p.4,L50fWPs1 -7 $2.09
4 Administrative Costs WP 8, L7
5 Total Costs L2+13+L4
6 PIC Switchback Option Rate

RATIOS

7 Rate/Cost Ratio L6/L5
8 Cost/investment Ratio

l.
.

—

-

PIC SWITCHBACK SERVICE COSTS

N

WORKPAFER a

MD__ VA WvA NJ PA  DE__ BA __
16.30% 14.97% 3.89% 27.71% 29.96% 2.44%

$4.42 $4.41 $4.89 $4.84 $5.85 $5.43 $4.96

$1.83 $1.87 $1.90 $2.08 $3.77 $2.89 $2.53

$0.07

(. $7.56]

[ _3$7.59]

1.00

N/A



Bell Atlantic

PIC SWITCHBACK
Business/Residence
Development of Demand Forecast

Workpaper 10

ITEM SOURCE AMOUNT
1 Bus/Res Unauthorized PICs — Company Records 37,497
12 months ending 10/92
2 Percentage of Unauthorized Forecast 50%
PICs Using Switchback Option
18,749

3 Bus/Res PIC Switchback L1*L2
Projected 12-Month Demand



Bl Atiantic

PiC SWITCHBACK
Business/Residence

Projected Costs and Revenues

Workpaper 11

ITEM SOURCE RESULT

1 Bus/Res Switchback Costs Workpaper 9, L5 $7.56

2 Bus/Res PIC Switchback Rate Workpaper 9, L6 $7.59

3 Bus/Res Switchback Demand Workpaper 10, L3 18,749

4  Bus/Res Switchback — L1 *L3 $141,738.66
Projected Costs

5 Bus/Res Switchback — 2*L3 $142,301.12

e

Projected Revenues



