
Allows the CLEC/Reseller to
obtain information about
where the report is in the
repair process

Allows the CLEC/Reseller to
request a close of an open
trouble ticket
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Allows the CLEC/Reseller to
view the history of the
recently reported and closed
trouble tickets

Allows the CLEC/Reseller to
view the extended history of
the reported and closed
trouble tickets that occurred
in a maximum 4 1/2 year
period
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1JdJO;)uChael
i.lihli!fhg~ ' ..
INew Hampshire

Allows the CLEC/Reseller to
optionally restore the end
user's service until Verizon
Outside dispatch can resolve
the trouble request

Allows the CLEC/Reseller to
conduct a special service line
test
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1Ie1Jll~~
(t")p'a,,
INew Hampshire ifI

Allows the CLEC/Reseller to
conduct a special service line
test ADSL High-Band

Search
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Norec()rdsl~ dlspLay

~~

WI. GIl PHISE III

• - Requ:red • - Conditional ..;. - Optional

"'M".au'

IAlI

1Janw, i1iI2OOl!il
IJ.nu", i1i12OOl iiil

ail'"
Service Order Search

;;''''!l8M

N eiOtl.ator N a:rr.e

Purchase Order Number

®ill
.. Date Subrrutted

• Date Due

I ~, I:L .
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WEB GUI PHASE III
@i'

i111:mJiI
:±l1l:mJiI

qp'"

• - Required .. - CondillOn.u'•• Optional

Service Order Search

""',,;;;

,. Purchase Ordtf Numb~r

l!'Q!il

.. Date Subrrut"..d IJill'lL:ary

.. D.lte Due IJanuary

~--------------

-tJ.06r
~3
·'M" ."

Negctl.at.)(Name

I .. Tramacbon Tvpr

L_~ -.JI. M..,h Tvo,

I
~'j ;f!P'iil

Search Results
PA8e~. records 1 to 20 ofM

WEB GUI PUSE III

S<nlc. Ord... Inqulry

No records to &splay
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WEB GIl PUSE III

Administration
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WEB GUI PHASE III

Administration

. 'N"ormal' authonzal:.on allows ~ach user to maintain indiVldual profile infomahon

. 'Super' author.rallon allows. user to =tam company mfornnllOO as weD as crealt. modify, and delete user .ccount, Wl±:n your
cocr.pany

To estab's" , "'Per u"r for your company, please contact the Ve:uon Help Desk

WEB Gil PHASE III

U1ft' Admhdstradon

Depending upon an IlldMdua1's .uthomabon Itvel. the foDolWIg oper.aons may be performed-

- Crelle anew user account
. Modify an ell:lSttng user "coun:
. Delete a."l elQstulg user ac:ount

Please select the doSifed opor.aon from the opaons menu on the left
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