Allows the CLEC/Reseller to
obtain information about
where the report is in the
repair process

FTyouble Ticket Test

Allows the CLEC/Reseller to
request a close of an open
trouble ticket
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Allows the CLEC/Reseller to
view the history of the
recently reported and closed
trouble tickets

Allows the CLEC/Reseller to 1
view the extended history of
the reported and closed
trouble tickets that occurred
in a maximum 4 1/2 year
period
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Allows the CLEC/Reseller to
optionally restore the end
user’s service until Verizon
Outside dispatch can resolve
the trouble request

Allows the CLEC/Reseller to |
conduct a special service line
test
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Allows the CLEC/Reseller to
conduct a special service line
test ADSL High-Band

Search
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WEB GUI PHASE Il e

Administration

? The Web GUI Phase [T prowides our customers the contro! and flembilty to admumster your own company / user informansn.

- "Normal* authorizaon allows each user to maintam mdidual profile mformaton
- "Super” authorzanon allows a user to maetam company nformaton as well as create, moddy, and delete user accounts weten your

company

To establish a super user for your company, please contact the Verizon Help Desk

adiinisiration

User Administration

Depending upon an ndividual's authonuzation level, the followmng operations may be performed:

- Create a new user account
- Moddy an exsting user accoun:
- Delete an existing user account

Please stiect the desred operation from the ophions menu on the left

WEB GUI PHASE NI .
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