
INMATE SERVICE FEE - 12 Minute Local Call
COST ANALYSIS

VARIABLES

Call Revenue

Local Service Charges

Flex-ANI Charge

Number of Calls

Billing & Collection Fees

Maintenance
Equipment Depreciation

Overhead Total

Return (profit)

Commission %
Unbillables %

Uncollectibles %
Tax

Pay Phone Inmate

Local Collect Call Local Collect Call

$ 1750 $ 2.100
2 $ 52.53 $ 64.05

$ 1.08 $ 1.08

439 268

$ 0.18 $ 0.18

$ 18.90 $ 24.12

$ 12.73 $ 29.48

$ 19.62 $ 59.96
4 $ 1531 $ 22.10

30% 30%

0% 5%
7 2% 14%

Local Service Charges

Billing & Collection Fees

Validation

Maintenance & Repairs

Equipment Depreciation

Overhead
Return (profit)

(1) Pay Phone

Local Collect Call
I $ 0.122

$ 0.180
9 $ 0.113

$ 0.043

$ 0.029

$ 0.045
$ 0.035

(2) Inmate

LOcal Collect CalJ

$ 0.243

$ 0.180

$ 0.170

$ 0.090
$ 0.110

$ 0.224
$ 0.082

Total Costs $ 0.567 ...$===~==1=._09_9

Commission @ 30% $

UnbillablesfUncollectibles @ 19% $

0.254 $

0.025 $

0.647

0.410

TOTAL $ 0.846 ...$ ====2=.1=5=5

FOOTNOTES:

1) Except where indicated, average figures for payphone services are taken from the FCC's Third Report

and Order, and average figures for inmate services are taken from prior Coalition filings

2) Local service charges for payphone services include usage charges as estimated by the

RBOC/GTE/SNET Coalition. Local service charges for inmate services are estimated based on analysis

of ILEC tariffs in the 13 states wi the lowest local collect call rates.

3) Estimate based on review of LEC and clearinghouse fees

4) Payphone returns calculated at 11% and inmate returns at 15%

5) Commission % for payphone services is assumed to be equal to commission % for inmate services

6) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate

services have increased from 3% to 5% since previous Commission filings

7) Uncollectibles for payphone services are based on estimate provided by clearinghouse

8) Flex ANI fees are included in Local Service Charge per-call calculations

9) Validation estimates based on estimated call completion ratios for payphone services and inmate
services



INMATE SERVICE FEE· 12 Minute Interstate Call
COST ANALYSIS· NC, SC, TN

2.100

35.51

1.08

1.04

268
0.18

24.12
29.48
59.96
22.24

40%
5%

14%
5.9%

Inmate

Interstate Collect Call

4 $

$

$

$
5 $

Pay Phone
1 Interstate Collect Call

$ 1.750 $

2 $ 31.00 $

$ 1.08 $

$ 0.32 $

439

0.18 $
18.90 $

12.73 $

19.62 $

15.31 $

30%

0%
2%

5.9%

VARIABLES

Call Revenue

Local Service Charges

Flex-ANI Charge

Long Distance Charges (per call)

Number of Calls

Billing & Collection Fees

Maintenance
Equipment Depreciation
Overhead Total

Return (profit)

Commission %

Unbillables %
Uncollectibles %
USF Contribution %

Taxes

Local Service Charges

Long Distance Charges
Billing & Collection Fees

Validation
Maintenance & Repairs
Equipment Depreciation

Overhead
Return (profit)

(1) Pay Phone
Interstate Collect Call

I $ 0.073

$ 0.320

$ 0.180
10 $ 0.113

$ 0.043
$ 0.029

$ 0.045
$ 0.035

(2) Inmate
Interstate Collect Call
$ 0.137

$ 1.040
$ 0.180

$ 0.170
$ 0.090
$ 0.110

$ 0.224
$ 0.083

Total Costs

Commission @ 30/40%

Unbillables/Uncollectlbles @ 2%/19%
USF Contribution @ 5.9%

TOTAL

$ 0.838 $ 2.033

$ 0.405 $ 2.317

$ 0.027 $ 1.101

$ 0.080 $ 0.342

$ 1.349 $ 5.793

FOOTNOTES:
1) Except where Indicated, average figures for payphone services are taken from the FCC's Third Report
and Order, and average figures for Inmate services are taken from available industry estimates.
2) Local service charges for payphone services Include usage charges as estimated by the

RBOCIGTEISNET Coalition. Local service charges for Inmate services are estimated based on analysis
of ILEC tariffs.

3) Long distance usage based on a rate of $.08 per minute with an additional minute added for a call

answered and not accepted

4) Estimate based on review of LEC and clearinghouse fees

5) Payphone returns calculated at 11% and inmate returns at 15%

6) Commission % for payphone services Is assumed to be equal to commission % for inmate services

7) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate
services have Increased from 3% to 5% since previous Commission filings

8) Uncollectibles for payphone services are based on estimate provided by clearinghouse
9) Flex ANI fees are inclUded In Local Service Charge per-call calculations

10) Validation estimates based on estimated call completion ratios for payphone services and inmate
services



EXPLANATION NOTES:
INMATE SERVICE FEE COST ANALYSJS

A. (Footnote 2) Local Service Charges are based on an actual average of Local Exchange
Carrier fees for a payphone line, including (but not limited to) basic line charges, End User
Common Line Charge (EUCL), Primary Interexchange Carrier Charges (PICC), blocking and
screening, Relay (TRS) and 911 fees. The charges for the "Local Inmate Call" chart include
charges incurred for Local Measured Service.

B. (Footnote 3) Industry statistics show that for each inmate collect call that is actually
"answered and accepted", there is also one call that is "answered and not accepted".
"Answered and not accepted" normally means that the call was answered by an answering
machine, triggering the automated system to consider the call answered, thus delivering the
automated message announcing the call and asking for positive acceptance. Since an
answering machine cannot positively accept the call, the system will "time out" and
disconnect the call. These calls are not billed to the consumer. The inmate service provider is
still billed for the first minute increment by its long distance carrier. This means that on
average, the provider is billed one additional minute for a separate call per call that is actually
answered and accepted.

C. (Footnote 4) Billing and Collection Fees estimates are based on a review of current fees
charged by LECs and clearinghouses. Charges include "bill rendering fees" (charge for
including records in LEC customer's bill, regardless of number of records) and "per message
fees", which are based on the number of records for each customer's bill, and clearinghouse
fees where applicable.

D. (Equipment Depreciation) Figure based on an average of $1,768 in equipment expense per
line depreciated over 5 years. (Inmate: 51.768 / 60 months = 529.48 per month). This
monthly figure is further divided by the number of inmate calls per line.

E. (Overhead Total) Overhead is based on industry averages and includes all traditional
overhead items, plus the cost of such support items as database management, fraud
investigation and traffic analysis, fraud investigation blocking, facility support, customer
support, and billing and collection support that is inherent and required in the inmate service
provider environment.

F. (Validation) All calls are ·validated" through the Line Information Data Sase (LIDS) to ensure
that the number is billable. Each call is validated prior to the call being dialed from the inmate
equipment. This means that each attempt is validated. regardless of the outcome of the call.
Industry statistics show that for each call that is ·answered and accepted" (as in S. above),
there is one call ·answered and not accepted (or rejected)", and one call that reaches a bUSy
signal or a no answer. This means that for each call that is successfully completed and billed,
there are on average 3 separate validations.

G. (Return/profit) Return/profit is calculated as an annual percentage ·return on investment". In
the case of the inmate example, the ·equipment expense per line· of $1,768 is multiplied ~y

15% to arrive at an ·annual return" amount ($1,768 x 15% =$268.20). This annual return IS
then divided by 12 to arrive at a monthly return figure ($268.20/12 = $22.10).



INDEPENDENT INMATE PHONE SERVICE PROVIDERS
(as of June, 2001)

Previous Providers

AmeriTel Pay Phones, Inc.
Blair Communications
Coin Telephone, Inc.
Consolidated Communications
Correctional Communications Corp
DGI Communications
Executone Corrections Division
Harris Corp
InVision Telecom, Inc.
Kantel
KR&K
London Communications, Inc.
M.O.G. Communications, Inc.
North American Communications
North American Intelecom
OPUS
PayCom
Payphone Systems
Paytel of America
Peoples
Robert Cefil & Associates
Saratoga Telephone
Talton Communications
Tataka
Tel America
Tele-Quip

Status

Sold
Sold
Sold
Sold
Sold
Out of business
Sold
Sold
Sold
Sold
Sold
Sold
Sold
Out of business
Sold
Declared Bankruptcy
Out of business
Sold
Sold
Sold
Sold
Sold
Sold
Sold
Sold
Sold

Current Coalition Providers

Evercom
Global Telink
McLeod USA
Pay Tel Communications, Inc.
Public Communications Services, Inc



What Message Will the FCC Send to
100's of Sheriffs Operating Small County Jails and

1000's of Inmates and Their Families

#of Local Collect
Confinement Facility Sheriff City STATE ADP' Phones Call Rate
Tyrrell County Jail Fred Hemilright Columbia NC 2 2 $0.85
Hyde County Jail David T. Mason Swan Quarter NC 4 4 $0.85
Jones County Jail Robert R. Mason Trenton NC 4 4 $0.85
Clay County Jail Tony Woody Hayesville NC 6 3 $0.95
Yancey County Jail Kermit Banks Burnsville NC 6 3 $0.95
Greer City Jail Kenneth Westmorland** Greer SC 8 6 $0.80
Ashe County Jail James C. Hartley Jefferson NC 17 4 $0.85
Clifton Forge City Jail Todd L. Tyler Clifton Forge VA 18 5 $1.25
Currituck County Jail Susan D. Johnson Currituck NC 19 6 $0.85
Washington County Jail Stanley R. James Plymouth NC 19 4 $0.85
Alleghany County Jail C. E. Simpson Covington VA 20 4 $1.25
Guilford Juvenile Detention Ctr. B. J. Barnes Greensboro NC 21 5 $1.05
Polk County Jail David R. Satterfield Columbus NC 23 5 $1.03
Chowan County Jail Fred A. Spruill Edenton NC 24 4 $0.85
Greene County Jail Lemmie Smith Snow Hill NC 25 6 $0.85
Yadkin County Jail Michael C. Gain Yadkinville NC 25 7 $0.85
Alexander County Jail Ray Warren Taylorsville NC 28 5 $1.05
.Ileghany County Jail Mike Caudill Sparta NC 30 8 $1.05

Pamlico County Jail Daniel A. Miller Bayboro NC 30 5 $0.85
Davie County Jail William A. Whitaker Mocksville NC 31 5 $0.85
Smith County Jail Johnny C. Bane Carthage TN 34 8 $0.85
Caswell County Jail J. I. Smith, Jr Yanceyville NC 35 7 $0.85
Page County Jail David W. Presgraves Luray VA 35 11 $1.25
Warren County Jail Johnny M. Williams Warrenton NC 36 10 $0.85
Chatham County Jail Isaac L. Gray Pittsboro NC 38 2 $0.85
Lincoln County Jail Barbara A. Pickens Lincolnton NC 47 7 $1.05
Stokes County Jail Mike C. Joyce DanbUry NC 49 2 $0.85
Botetourt County Jail Ronald N. Sprinklel Fincastle VA 50 8 $1.25
Warren County Jail Lynn C. ArmentroLk Front Royal VA 50 5 $1.25
Wilkes County Jail Dane C. Mastin Wilkesboro NC 53 11 $0.85
Person County Jail Dennis M. Oakley Roxboro NC 55 15 $0.85
Surry County Jail Connie R. Watson Dobson NC 80 12 $0.85
• Average Daily Population of Inmates ""Administrator Average Rate: $0.95

50 State Nationwide Average Local Collect Call Rate: $2.13

After Five (5) Years Since The Telecom Act
With Rates That Do Not Cover Costs

We Will Be Forced To Discontinue Service To Small County Jails.



CONNIE R. WATSON
SHERIFF OF SURRY COUNTY

218 N. MAIN ST.

P.O. BOX 827

DOBSON, NOR.TH CAROLINA 210t7

PHONE 40 \.89

FAX 401.89

JAIL 401-89

Honorable \Villiam E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S.W. Suite 8-B201

Ifwe lose our current inmate phone service and have to allow inmates to use office
phones we will need additional staffwhich we can not afford. Because of the security
concerns when taking inmates out of a cell to use the phone, we would have to limit
inmates to only l(onel call per month.



I understand there is a proceeding (CC Docket No. 96-128) before the FCC to
address the Congressional mandate to make sure inmate phone service providers
are "fairly compensated". Please see that the problem of below cost intra-state rates
is corrected so we can continue to provide our inmates with unrestricted calling
privileges.

Sincerely,~~~

Sheriff

Cc: Congressman Richard Burr
Senator Jesse Helms
Sentor John Edwards
American Public Communications Council



What groups advocating the interests of Inmates and their
Families are saying about the issue.

'The FCC should enable providers of inmate phone service to county jails to charge a
cost-justified rate for local calls - provided that they commit to charge a cost-justified
rate for long distance calls as well. When inmate phone service providers are fairly
compensated for local collect calls, this will remove the upward pressure on long
distance rates that exists today in a number of states."

October 27, 2000 Letter to Dorothy Attwood
ChiefCommon Carrier Bureau

Federal Commtmications Commission
Brian Stevenson, Director

Equal Justice Initiative of Alabama

"Today, the large, established carriers provide phone service to the majority of state
prisons. These carriers have raised their long distance prisoner service rates to
unconscionable levels. Although we are not endorsing the pending request, we do have
concerns about the smaller telephone service providers. If these carriers are forced
out of the market, services may be left in the hands of the large carriers that have
proven themselves unresponsive to the needs of prisoners and their families."

January 2, 2001 Letter to Dorothy Attwood
Elizabeth Alexander

Director National Prison Project
ACLUF

"For example, local inmate service rate ceilings in some states are so low that they cannot
recover their costs. These rate ceilings threaten the availability of telephone service in
county jails. Providers of jail telephone service (which is predominantly local service
in state like North Carolina and Tennessee) have presented evidence to show they
are forced to charge higher rates on their long distance calls in order to make up
their losses on local calls. But, for many of the smaller service providers who have gone
out of business in the last two years, even that was not enough. Without some adjustment,
it seems likely that many more of these smaller carriers will be forced out of the market.
Unless the Commission acts now, inmate services will likely be left in the hands of
the large carriers that have proven themselves indifferent to the needs of inmates
and their families."

May 9, 2000
Michael Hamden

Executive Director
North Carolina Prisoner Legal Services, Inc.
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Actions in 30 States to Lower Rates on Inmate Long Distance Calls

California

Colorado
Florida
Indiana

Kentucky

Maryland

Massachusetts

Michigan

Missouri
Nebraska
Nevada
New Hampshire
New Mexico
North Carolina

Ohio
Oklahoma

Oregon

Pennsylvania
Rhode Island

South Carolina

Tennessee
Texas

Vermont
Virginia

West Virginia
Wisconsin

The California legislature passed a bill which would have required that
the state's commission on prison telephone systems to cover only
costs. The governor vetoed the bill.
DOC provides less expensive debit calling option for inmates.
PUC proceeding reduced all surcharges to $1.75 in 1999
The Utility Regulatory Commission is reviewing prison telephone
practices
PUC proceeding reduced surcharges on all calls to $1.50 in November
1999
Legislature has required the DOC to study telecommunications
services for inmates
Budget amendment introduced to reduce cost of prisoner telephone
calls. Bill did not pass. Lower surcharge on intra-LATA long distance
calls.
Bill introduced in legislature to substantially reduce surcharges and
ensure that prisoners have access to debit calling
RFP award based on lowering rate on calls. RFP: March 2000
DOC does not accept commissions
PUC proceeding reduced surcharges on long distance calls.
Lower surcharges on intra-LATA long distance calls.
PUC proceeding investigating rates ongoing.
A bill has been introduced in the North Carolina legislature which
would ensure that there is competition among telephone service
providers in prisons. Bill did not pass
DOC entered into a contract that reduces the costs of phone calls
A legislative review of the state's prisoner telephone system is
underway
DOC negotiated reduction in long distance surcharge from $3.95 to
$2.75 for long distance calls
PUC proceeding to lower surcharge on intra-LATA calls
DOC is reportedly investigating less expensive alternative phone
systems, including debit calling
PUC proceeding underway Summer 2001, staff recommendation is to
lower all long distance surcharges to $1.75
DOC provides less expensive debit calling option for inmates.
The Texas Department of Criminal Justice has reportedly agreed to
examine the feasibility of implementing an inmate phone system.
RFP award based on lowering rate on calls. RFP: April 1999
Legislature required State Corporation Commission to study inmate
rates and debit calling. Inter-LATA surcharge lowered to $2.25 on
DOC contract.
PUC proceeding reduced surcharges on all long distance calls.
RFP award based on lowering rate on calls. RFP: June 2000
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Litigation to lower rates has been initiated in a number of states:

• District of Columbia

• Illinois

• Indiana

• Kentucky

• New Hampshire

• New Mexico

• New York

• Ohio

• Washington

• Wisconsin

Source: Equitable Telephone Charges
Campaign UPDATE 2000

CURE

• Public Utilities Commissions or Legislatures have initiatives to lower inmate long distance
rates in twenty-six (26) states.

• Litigation underway to lower long distance rates in ten (10) states

• Total of thirty (30) separate states with initiatives to help lower inmate long distance rates.

• Today long distance rates have already been lowered in seventeen (17) states.



Short Term Approach Partially Addressing
Fair Compensation for Local Inmate Calling Service

• Three years ago, the Commission requested a voluntary remand from the court of appeals in
order to address the unresolved issues of fair compensation and safeguards for competitive
inmate telephone service under Section 276 of the Act. If the Commission is still unable to
determine a means to ensure fair compensation for providers of local service to inmates at
confinement facilities, the following approach would partially address the issue pending a
more comprehensive resolution.

• In 1997, the Commission deregulated local coin rates at public payphones, but there was
inconsistency in local exchange carriers' ("LECs") application of the local coin rate
deregulation to the local calling element of local inmate collect call rates, which LEC tariffs
linked to the local coin rate for payphones. The Commission should clarify that the 1997
deregulation of local coin rates also applies to the local calling rate element of inmate collect
calling services - a rate element that in many states remains capped at the pre-1997 regulated
local coin rate level of $.25, $.20, or $.10 per local call. The Commission should rule that
this rate element may be set at the same market-determined level as the deregulated local
coin rate used at the service provider's public payphones. Under this approach, the operator
surcharge rate element of inmate collect calling services would remain capped at current
regulated levels, and the local calling rate element also would be effectively capped - at the
market-determined local coin rate.

1. The Problem

• In many states, local inmate calling rates (i.e., local "collect" calls) are capped by LEC tariffs
at rates which are too low to permit inmate service providers to recover their costs.

• These low rates are forcing independent inmate telephone service providers to curtail or
cease providing service to jails in many states. In addition, BellSouth has announced that it
will terminate the provision of payphone service, including inmate telephone service, in nine
Southeastern states.

II. The Tariffs

• The capped rate for local inmate collect calls is composed of two rate elements: an operator
surcharge and a local calling rate element. Prior to 1997, the local calling rate element was
set equal to the LEC's local coin rate. In 1997, the FCC deregulated the local coin rate,
which is now generally at the level of$.35.

• In most states, LECs then revised their tariffs to provide that the local call element of an
inmate collect call equals the deregulated local coin rate. See Attachment 1. But in some
states, LECs maintained the existing caps on the local call element of inmate service rates at
pre-1997 regulated local coin rate (rates of$.I0-$.25 per call, initially set by the LECs some
20 or more years ago). See Attachment 2. For example:

1307833 v2; SI4P02!.OOC



North Carolina Rates - Capped at the Tariffed Rate of the LEC
Operator Surcharge + Local Call Element

BellSouth
Sprint
North State

Pre-1997
Local Coin

Rate
$0.25
$0.20
$0.10

Local Coin
Rate Today

$0.35
$0.35
$0.25

Local Collect Call
Rate Element

Today
$0.25
$0.20
$0.10

Local Collect
Call Operator

Surcharge
$0.80
$0.65
$0.68

Total Local
Inmate Call

Rate
$1.05
$0.85
$0.78

III. Partially Addressing the Problem in the Short Term

• Ultimately, the problem of non-compensatory local calling rates must be dealt with in a
manner that allows inmate service providers to fully recover their costs. In the short term, if
a complete solution to the problem has not yet been devised, the Commission can provide
partial relief, by clarifying that deregulation ofthe local coin rate includes deregulation of
the local coin rate element oflocal inmate calling service rates.

• The Commission should clarify that the deregulation of the local calling rate which was
adopted in the First Report and Order applies with equal force to the local call element of
inmate service rates. Therefore, where payphone service providers ("PSPs") offer local
inmate service at a rate consisting of an operator surcharge plus a local call element, then,
notwithstanding any inconsistent language in ILEC tariffs, the inmate service provider may
charge, for the local call element of the rate, an amount equal to the local coin calling rate
that the PSP is charging at its public payphones. If the PSP does not provide public
payphone service, then the PSP may charge, for the local call element, an amount equal to
the prevailing local coin calling rate at public payphones in the state where the PSP is
offering inmate service.

• The Inmate Calling Service Providers Coalition maintains its position that a comprehensive
cost-based pricing structure for inmate calls is necessary to establish fair compensation under
Section 276. However, the limited approach described above would provide partial relief
pending a more comprehensive solution. This approach would protect the consumer by
maintaining effective caps on both rate elements oflocal inmate collect calls. It would
allow the local calling rate element to be updated to reflect the current market-determined
level of the deregulated local coin rate, but would not alter the regulated operator surcharge
element of local inmate service rates.

wwfbrendaJemaildoc/shtnn ra



Rates for a 12 Minute Inmate Local Collect Call and State-Imposed Rate Ceilings 25-Jun-01

State RBOC IIcable Local Call Rate Collect Call
Init. Min. Notes Surcharge

Total Rate Rate Cap? Rate Cap Details

1IillinoIs IAmentech I $ 0.24 I $ 0.21 I CappecfbvPUC I $ 2.81 I $ 5.36 I Yes PUC rate caD
PUC rate caD

PUC rate caD

Capped at LEC tariff rate

Capped at LEC tariff rate

Capped at LEC tariff rate

Capped at RBOC tariff rate
Capped at iEC-+-~30-pa-y---""te-:-le-p--:h-o-n-e-surcharQe

Capped at twice the AT&T or RBOC rate

Capped at RBcC tariff rate
Capped at LEC tariff rate
Capped at RBOC tariff rate
Capped at RBOC tariff rate
N/A

Capped at RBOC tariff rate
Capped at AT&T or LEC rates-, whichever is hiQher
Capped at RBOC tariftrate
PUC rate cap
PUC rate cap
Capped at RBOC tariff rate

2 Texas SSC $ 0.10 $ 0.08 Capped by PUC T $ 3.75 $ 4.73 Yes
3 Nebraska Owest $ 050 N/A~t6\ifi1'l!lJMi1t.titl.SN'¥101iiHtf~'t_t\!f1$ 3.75 $ 4.25 No

;I::~~g ::~:ech: ~:~~ ~~~Z_::::;:;~Vj, : ~:~~: ~:;~ ~~
6 Wisconsin Ameritech $ 0.35 N/A PItffII1Mf!ifflj,;ttef!1:ilWi8i1fdlfJ, . $ 3.00 $ 3.35 Yes
7 Colorado Owest $ 0.50 See note PUC C8 : $.25 r 5 min. $ 1.85 $ 2.85 Yes
8 Rhode Island Verizon $ 0.35 N/A RriiflJ,. $ 2.50 $ 2.85 No
9 Arizona Owest $ 0.50 N/A PfO rD· rtf" $ 2.30 $ 2.80 Yes

10 Washington Owest $ 0.50 N/A RfOflf(J, .,t1<'t'tJli§flfl:J:'6(H" e~~~;.ji·· I $ 2.30 $ 2.80 No
11 North Dakota Owest $ 0.50 N/A PfOVld'i!Jm'fkftitl.iid:colnh~;l!~i."',1 $ 2.25 $ 2.75 No
12 Mississipoi Bell South $ 0.35 N/A Capped at RBOC rate. I $ 2.25 $ 2.60 Yes Capped at RBOC tariff rate
13 South Dakota Owesl $ 0.50 N/A I?fOVldHliff.rltfJtrb'i'tid!ifotiiftiillt;.,.. $ 2.10 $ 2.60 No
14 Utah Owest $ 0.35 N/A Pf6V1t1fi11rmj71l:'it!tiiiiil1'i;(:i1ifi'iiti~lIk ~$_~2~.~25~~$__~2~.6~0,+- ~NO~__-+ 1
15 Georgia Sett South $ 0.35 N/A Pi'Qvtd,tJ#liirJt:'tib'iidicoliiintfiil("'; ~$_~2~.~20:+~$__~2::-;.5~5:+__~7:NO~__-t;::-::=:;-::;-;-;=;:::-==::-::-7;~ 1
16 Montana Owest $ 0.50 N/A Capped by PUC I $ 2.00 $ 2.50 Yes Capped at LEC average + 50%
17 Michigan Amentech $ 0.35 N/A J:lfOVidirtmiHC.t!tJ.i'ltcolri,;ati;·~i~i'$j.~.~:1 $ 2.05 $ 2.40 No

" ~"M' '0< '0." NlA _ ••"*"111.' 2.00' 2." No
19 New Mexico Owesl $ 0.50 N/A Pt6Yll:fe~m'i!1(etib ..• r ..:$~_..:1~.8~0~$;....__;2.;;3;0-l-__-:N';:0::"""__+ -j
20 Connecticut SSC $ 0.35 N/A PifJyJdi,JM,rtiettbi,f<ifcoltrntf '~'~$~_...:1~.7=:5!-+~$__---:2~.:,10~ -:N;;0=:-__--f~~==:-::=- I
21 Florida Sell South $ 0.35 N/A PftiWditfifl"rti'tib••id!Jfofflnti' $ 1.75 $ 2.10 Yes PUC rate cap
22 Vermont Verizon $ 0.35 N/A Caoced at LEC rate I $ 1.65 $ 2.00 Yes Capped at LEC tariff rate
23 Oklahoma SSC $ 0.25 N/A CapPed at LEC rate I $ 1.65 $ 1.90 Yes Capped max. rate of LEC or IXC
24 KentuckV Bell South $ 0.35 N/A CapDe< by PUC I $ 1.50 $ 1.85 Yes PUC rate cap
25 Idaho Owest $ 0.50 N/A PifJWdilf;!m.rti't;tl'$iK/:;,coliiirfiti( W $ 1.30 $ 1.80 No
26 Minnesola Owesl $ 0.50 N/A Capped at RBOC rate $ 1.30 $ 1.80 Yes
27 New York Verizon $ 0.25 $ 0.05 Capped at RBOC rate $ 1.30 $ 1.80 Yes
28 Iowa Owest $ 0.50 N/A Capped at RBOC rate $ 1.25 $ 1.75 Yes
29 Nevada SBC $ 0.14 $ 0.05 Pr/)'1lderm,rket'basedcoln rate J t.: Anti, $ 1.00 $ 1.69 Yes
30 Louisiana Bell South $ 0,35 See note PUC cap: $.35 oer 5 min. $ 0.63 $ 1.68 Yes
31 New Jersev Verizon $ 0.09 $ 0.03 CapcedbyPUC $ 1.26 $ 1.68 Yes
32 Maine Verizon $ 0.35 N/A Pi6V:fdetm.tkettl'$'d.eo[n;,,..tfl¥/f.;;f;i$#t*"i~: $ 1.30 $ 1,65 No
33 Oregon Owest $ 0.35 N/A prof4def:im,rlt.tbisid:cbfriiTite\liliJJiJ $ 1.30 $ 1.65 No
34 Pennsvlvania Verizon $ 0.35 N/A CapPed at LEC rate $ 1.30 $ 1.65 Yes ICapped max. rate of LEC or IXC ]
35 Alabama Sell South $ 0.35 N/A Ptr:iYlder:mii1tet!b...ediCblrijrlitej~1 $ 1.25 $ 1.60 Yes jCapped at LEC tariff rate

E:::~: ~~~::: ~ H~ ~~~ PfO.•.~.•••.••..•.=....•~'.;.<.!:.~.:.~:j.:":.m:•.·.•.••••:;1c.:••..h<'.~.•;..···•.·.e.•.··~.d•.. '•.••~.•c.'~.·.•.L.~·.'.n·..·,..···.·.".i.il•.;.>.· ~J :~: i;l :
39 Ohio Ameritech $ 0.35 N/AeiiXfldelft.mi,*e~I$I_.ifJltffl'.t $ 1.10 $ 1.45 Yes
40 New Hamoshire Verizon $ 0.35 N/A ProVldirJ1fiili1tetfb,sf/d" ri~tii .,.: $ 1.05 $ 1.40 No
41 California SSC $ 0.35 N/A proV1de'fmarlc't[b.ji'tlc?Jlf1~nr;;ifi $ 0.95 $ 1.30 Yes
42 Massachusetts Verizon $ 0.35 N/A Capped at RBOC rate $ 0.86 $ 1.21 Yes
43 Missouri SSC $ 0.35 N/APitO\lldtmm,rlt,t;tfitiiiJtcoffitiite $ 0.75 $ 1.10 No
44 North Carolina Bell South $ 0.25 N/A Capped at LEC rate $ 0.80 $ 1.05 Yes
45 Virginia Verizon $ 0.25 N/A l:EC rate $ 0.75 $ 1.00 No
46 Maryland Verizon $ 0.35 N/A Capped at RBOC rate $ 0.60 $ 0.95 Yes
47 West Viroinia Verizon $ 0.35 N/A Pi'QWd.itima,.ketb.iieiJco[ri:TiteS~iij;:I~M\Wi $ 0.60 $ 0.95 Yes
48 Tennessee Bell South $ 0.35 N/A Capped at LEC rate $ 0.50 $ 0.85 Yes
49 South Carolina Bell South $ 0.10 N/A Capped at LEC rate $ 0.70 $ 0.80 Yes
50 Alaska N/A N/A N/A N/A N/A

National Average $ 2.13

Source: Technologies Management, Inc.



ATTACHI"1ENT 1
OffiCIAL APPROVED VEitSIO.__• RELEASED SY SSTHQ

BELLSOUTH
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: May 1, 2000
BY: Joseph P. Lacher, President -FL

Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Eighth Revised Page S
Cancels Seventh Revised Page S

EFFE.CTlVE: May 18,20(

Nonrecurring
Charge USOC
S .80 NA

1.75 NA

3.25 NA

1.50 NA

1.75 NA

3.25 NA

.60 NA

A3. BASIC LOCAL EXCHANGE SERVICE
A3.10 Operator Assisted Local Calls

A3.10.1 Operator Assistance Charges

A. All types of local exchange service have local calling areas as specified in A3.3 of this Tariff which are the areas that can be
called on a flat rate basis (no charge for individual calls), on a local coin call rate basis, on a Message rate basis (calls charged
for as Message units), or on a measured ~rvice basis (charges based on a combination of one or more rating elements where
Measured Service local exception tariffs are in effect).

B. Local dial call: The call must be dialed and completed without the assistance of a Company operator and must be billed to the
originating telephone when a charge is applicable.

C. The following service charges for operator assisted local calls apply in addition to the local dial rate applicable.

1. Billing Surcharges for calls originating from other than payphone provider lines

(a) Station-ta-Station customer dialed calling card
(credit card) calls, each

(b) Station-ta-station operator assisted ~nt-paid. collect,
third number and non-customer-dialed credit card calls,
each'

(c) Person-ta-person operator assisted calls, each
2. Billing Surcharges for calls originating from payphone provider lines

(a) Station-ta-Station customer dialed calling card
(credit card) calls, each

(b) Station-ta-station operator assisted sent-paid, collect,
third number and non-customer-dialed credit card calls,
each'

(c) Person-ta-person operator assisted calls, each
3. Operator Dialed Surcharge'

(a) Station-ta-station operator assisted or petSOn-ta-person
operator assisted calls (excluding those billed to calling
cards) where the operator dials the tenninating number,
each

Note 1:

Note 2:

Applies when the operator dials number for Directory Assistance at the customer's request.

An Operator Dialed Surcharge is in addition to any applicable Billing Surcharge for calls
originating from other than payphone provider lines.



ATTACHMENT 1

OFFICIAL APP~OVEO VERSIO:-i. RELEASED BY BSTHQ

BELLSOtITH
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: June 21,1999
BY: Joseph P. Lacher, President -FL

Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Paoe
Cancels Fo~hRevised Pa~e

EFFECTIVE: July 6, 19

A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)
A7.4.5 Rates and Charges (Cont'd)

A. Access Line Service for PSP - Rates and Charges Applied by The Company (Cont'd)

7. The Acces~ Line Service PSP sUbsc~'bcrwho subscn'bcs to ~Iat R;ate Service as described in A7.4.5.A.2 will be charged
for sent paid calls to the Local Calhng Plus exchanges outlined In A3.8.S0 at the rates set forth in A7.4.S.A.2 of this
Tariff.

8. Non-sent paid IntraLATA calls will be rated to the end user at the rate set forth in A18.3.1.H plus the appropriate additive
operator services charges as provided in Al 8.3. l.H of this Tariff, plus the set fee as provided in A7.6 of this Tariff.

9. Rates as described in A3.9.2 and AI8.7.2 are applicable to all Directory Assistance calls.

10. Service Charges as covered in Section A4 of this Tariff for business individual line service are applicable.

11. Listings in connection with Access Line Service for PSP are furnished under the same rates and regulations as other
business service.

12. Suspension of service, as covered in A2.3, is not available to Access LiM Service for PSP unless the instrument is totally
inaccessible to the general public on a temporary basis. In all cases, the decision to permit temporary suspension of
service for Access Line Service for PSP rests with the Company.

13. When service is temporarily suspended at the subscn'bcr's request, a Secondary Sen'ice Ordering Charge and a restoration
charge, as covered in A4.3, per telephone number restored, is applied.

B. Access Line Service for PSP - Rates and Charges Applied by The Subscriber

1. Rates charged any end user by a PSP, providing operator service within the pay telephone premises' equipment, shall
not exceed thefollowing:

a. Local coin calls· the rate posted at the pay telephone station.

b Extended area service (EAS) coin calls· a rate equivalent to the local coin call rate.

c. Extended calling scope (ECS) calls the rate equivalent to the local coin rate

d. 0+ toll non-person-to-person - a maximum rate ofSO.30 per minute, plus aS1.7S charge.

e. 0+ totl person-to-person - a maximum rate ofSO.30 per minute, plus a S3.25 charge.

f. 0+ non-person-to-person local - a rate equivalent to the local coin rate, plus a S1.75 charge.

g. 0+ per-to-person local· a rate equivalent to th~ local coin rate, plus a S3.25 charge.

2. A PSP shall not obtain services from an inttre:cchange carrier or an operator service provider unless such carrier or
provider has obtained a certificate ofpublic convenience and necessityfrom the Commission.

C. BetlSouths PSP Reward~ Plan

1. Definition and Requirements

a. The BeUSouth" ·PSP Rewar~ Plan pro~des the PSP a discount, ranging from 0 to 6.75 percent, for a term
corrunitment of 12 or 24 months to be applied monthly, one month in arrears, to the subscn'bing PSPs recurring
monthly access line charge.

b. The BellSouth" PSP Reward~ Plan term discount will become effective when an authorized agent of the Company
executes a Letter of Intent for the BeUSouth" PSP Rewar~ Plan but not prior to the aPIlroval of this Tariff.

c. The BellSouth" PSP Re~ Plan offers a discount on the access line rates in A.2.a.. preceding. The discount
applied will be based on the number of PSP access lines subscn'bed to the BeUSouthS PSP Rewar~ Plan and the
term commitment agreed upon.

d. The PSP must subscn'be all its payphone lines to the Company's Public Telephone Access Service.

(I) The BeUSouths PSPRe~ Plan does not apply to the BetlSouth SmartLinec service.

(2) BeUSouth SmartLine" service access lines do not apply toward the line count used to determine the discount
level.

(3) This plan does not apply to Inmate lines.

Malerial previously appearing on this page now app=ars on pl"oe(s) 11.1 oflhis section.

: Bell~ is a~ trademark ofBellSouth Intellectual ProPertY Coq:x>ralion
Registered Servia: ~f.ark ofBeUSouth lnrellectull Prq;ertyCoqXlr2fion



ATTACHMENT 1

GENERAL SUBSCRIBER SERVICES TARIFF

AllTEL Georgia,lnc.
AllTEL Georgia Communications Corp.
Georgia AllTEL Telecom, Inc.
Georgia Telephone Corporation
Standard Telephone Company

ISSUED: April 12, 2000
BY: Vice President! 5tate Government Affairs

little Rock, Arkansas

5.10 NON·BASIC LOCAl,. ~CHANGE5ERVICE

510.3 Local Ooerator and Callino Card Services (Continued)

B. Conditions

Section 10
Original Page 8

EFFECTIVE: May 12, 2000

(1) The appropriate service charge, as specified in 10.3.c following, wUl be applied to each
completed call except

a. Emergency requests from official agencies when the request is received on an
agency line from agency personnel.

b. Emergency requests in which the caller identifies that the request is to (1) an official
public emergency agency; (2) an emergency medical number; or (3) a privately
endowed and operated suicide, drug, alcohol, or runaway crisis reporting center.

c. Requests in which the calling party is physically unable to place the call and
identifies themselves as such.

(2) A Person-to-Person or Station-to-Station local operator-assisted call may be billed to the
originating main station line (except from public and semipublic telephones), calling card
number, third number, collect or any other Company-approved identification number.

(3) A service charge, as specified in 10.3.c following, will be applied for each completed local
call according to the appropriate call class as if each call defined therein were a local call.

C. Rates

The following service charges for operator assisted local calls apply in addition to the local dial rate
applicable.

(1)

(2)

(3)

(4)

Station-to Station customer dialed credit card local call:
Georgia ALLTEL Telecom

Station.to Station operator assisted senl-paid, coned,
third number, and non-QIStomer-dialedcredit card calls:

Person-to Person operator assisted cans:

Station-to Station operator or Person-to-Person operator
assisted calls (excluding those billed to caning cards)
where the operator dials the terminating nurnQer.

5.75 each cal
$.70 each call

51.20 each cal'

53.40 each cat

. $.80 eachca



ATTACHi\iENT 1

GENERAL CUSTOMER SERVICES TARIFF

ALLTEL Georgia, Inc.
ALLTEL Georgia Communications Corp.
GeorgiaAllTEL Telecom,lnc.
Georgia Telephone Corporation
Standard Telephone Company

Section 7
Origin!,!! Pag~ 14

ISSUED:
BY:

April 12, 2000
Vice President/State Government Affairs
little Rock, Arkansas

57. COIN TELEPHONE SERVICE

EFFECTIVE: May 12, 2000

57.1 Public Telephone Access Service for Customer-Provided Equipment(Continued)

57.1.10 Rates and Charges for Standard Telephone Company

B. The following features are available on an optional basis: Monthly Rate

(4) Coin Supervision Additive Service - The Company will provide
Coin Supervision Additive Service where facilities permit. at
the PSP's option. This option is available to PSP's who
order Public Pay Access Service lines for the provision of pay
telephone service and where the PSP telephone connected to
the local exchange service lines requires central office coin
supervision capability.

Coin Supervision Additive Service provides the capability of
central office line equipment to pass signals and/or tones
from an exchange service line to a trunk terminating at the
PSPs operator service provider. These signals enable an
operator service provider to recognize coin deposits and
retum coins to the pay telephone user. Coin Supervision
Additive Service also permits a suitably equipped operator
service provider to automatically ring back the originating
exchange service line upon completion of a call.

2.21

C. Rates and Charges Applied by the PSP.

(1) The charge to a user of a PSP telephone for placement of a local call shall be
in compliance with the Order of the Federal Communications Commission in
Docket 96·128 and shall be clearly displayed on each PSP telephone.

(2) The rates charged the caller for any 1+ IntraLATNintrastate and
interlATNintrastate made from PSP telephones shall not exceed $2.85 for the
1st minute and $0.35 for each additional minute.

(3) Any limit on the duration of any call (Local or Toll) made from any PSP
telephone shall be .in compliance with the Order of the· Federal
Communications Commission in Docket No. 96·128 and of this Commission.



ATTACH~lENT 2

OFFiCIAL A?PROV'O ....RSIOS. ULEASEO BY BSiHQ

BELLSOUTH
TELECO~t~lUNtCATIONS.iNC.

NORTH CAROLINA
ISSUED: February 24, 1998
BY: President - North Carolina

Charlotte, North Carolina

GENERAL SUBSCRIBER SERVICE TARIFF Fif:h Revised Page 2
Cancels Fourth Revised Page =

EFFECTIVE: March 20, 19'

A3. BASIC LOCAL EXCHANGE SERVICE

A3.9 Operator Assisted Local Calls (Cont'd)
A3.9.1 Operator Assisted Charges (Cont'd)

B. L<:c~l di.al call: The call must be dialed and complmd \'.ith~ut the assistance of a Company opera:or and must be billed to t'le
ongmatlng telephone when a charge is applicable.

C. The follo~ingservice charges for operator assisted local calls apply in addition to the local dial ra:e applicable.'

I. Station·lo-Station customer dialed credit card local cal1~

l'onrecurring
Charge USOC

(a) Each 5.35 NA
--+ 2. Station·lo-Station operator assisted sent.paid, collect, third number, and non-customer-dialed calling card calls

(a) Each .80 N.-\
3. Person-to-Person operator assisted local call

(a) Each 1.85 NA
D. The following Operator Assisted Local Calls are exempted from the service charge:

I. Calls to designated Company numbers for official telephone business.

2. Emergency calls to recognizable authorized civil agencies.

3. Those cases where a Company operator provides assistance to:

a. Re·establish a call which has been interrupted after the calling number has been reached.

b. Reach the calling telephone number where facility problems prevent customer dial completion.

c. Place a non-coin, sent-paid call for a calling party who identifies himself as being handicapped and unable to dial
the caU because ofhis handicap.

A3.10 Verification and Emergency Interrupt Service
A3.l0.1 General

Veri fication and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall
identify and save the Company harmless against all claims that may arise from either party to the interrupted call or any
person.

A. Verification

1. The Company furnishes Verification Service for the purpose of aiding subsenoers v.ith legitimate call completion
problems. Upon request the operator will verify and provide the line status condition 0 f a local subscnoer line.

2. A subscnoer originated request for verification of a local number is a chargeable verification request if a Company
operator determines that the line is in use. No charge applies if the line is out oforder.

-+ Notel: The local dial rate applicable for operator-assisted local non-sent paid calls originated from an
Access Lint Service For PayphDne Service Pro"i4er line or SmartLin~ Service line and
processed by a Company operator is S.2427.

® Regis'-=d Savicc Mark ofBeUSooth Colpontion



AI I ACHMlN r 2

GENERAL SUBSCRIBER SERVICES TARIFF

CENTRAL TELEPHONE COMPANY
NORTH CAROLINA

~ection 3
Thirteenth Revised Page 10

Cancels Twelfth Revised Page 10
EFFECTIVE: September 15,1998

3. BASIC LOCAL EXCHANGE SERVICE

3.10 OPERATOR·ASSISTEDLOCALCALLS

3.10.1 OPERATOR-ASSISTED CHARGES
..

a. All types of local exchange service have local calling areas and may have expanded local calling
areas as specified in this Tariff \\ithin which local calls can be made on a flat rate basis (no charge
for individual calls), a usage-sensitive basis or on a local coin call rate basis. Operator-Assisted
Service Charges for calls placed to Expanded Local Calling Area Exchanges from PSP access lines
are charged for at the established Long Distance (Local Toll) Charges as specified in Section
18.3.1h.(2) of this Tariff.

b. Local Dial Call: The call must be dialed and completed v.ithout the assistance of a Company
operator and must be billed to the originating telephone number when a charge is applicable.

c. Service Charges for operator-assisted local calls terminating in the Home Exchange. EAS
Exchanges or the Expanded Local Calling Area Exchanges apply as shown below. in addition to the
local dial rate" or any applicable Usage Charges. (For Value Caller subscnbers, Usage Charges as
specified in Sections 3.4.4b. and c. preceding apply for operator-assisted calls to Expanded Local
Calling Area Exchanges.)

Nonrecurring
Charoe

(1)

---')Jo" (2)

(3)

Station-ta-Station Customer-Dialed Calling
Card Local Call, each

Station-ta-Station Operator-Assisted
Sent-Paid, Collect, Third Number. and
Non-Customer-Oialed Calling Card
Calls, each

Person-ta-Person Operator-Assisted
LocalCall,each

$.30

.65

1.80

(1)

(R

(I)

(c)

(a)

(b)

d. The follo"";ng Operator-Assisted Local Calls are exempt from the Service Charge:

(1) Calls to designated Company numbers for official telephone business.

(2) Emergency calls to recognizable authorized civil agencies.

(3) Those cases where a Company operatorprovides assistance to:

Re-establish a can y,hich has been interrupted after the calling number has been
reached. .

Reach the calling telephone number where facility problems prevent customer-dial
completion.

Place a non-coin, sent-paid call for a calling party who Identifies himsalf as ~ing
handicapped and unable to dial the call because of this handicap.

e. Operator-Assisted Charges apply for services prOVided in all exchanges.

The local dial rate applicable .for operator-assisted local non-sent paid calls originating from a PSP access line and
processed by a Company operator is $0.20.



ATTACHMENT 2

HO~TH STATE TELEPHONE
COMPANY

HiSh Point, ~orth Cerollna

C~~£~L eXCHANGE TARIFF

3. BASIC LOCAL EXCHANGE TAAIFF

3.6 OPERATO~ ASSISTEO LOCAL CALLS (cont'e)

3.6.1 OP£AATOR ASSISTED CKAAGES (cont'd)

c. Service chargei far o;:cratllr·cS'lste<l locel calls tel"minlltlng in the HM.e Exchange EAs
£xchnn;es. or the Ex~rded local C~llfn9 Area txc~anges apply 0& shown below, in addition
to the lcoal cfial ratel or any applIcable usog! c:harses. (For FrC<jIJent Caller iubscri~rs
usage charges IS 5p~clfied in section 3.7.' ..... 1. and .1..2. apply for operator-assisted call;
to expanded Local Calling Arl:a ExchanScs.) Operator'assisted service chilrses far call,
ptaccd til Exp;u".ded Local Calling Area Exchilnges frem Public, Semi-public, or PTAS exchange
lines are chargcd for et the established operator servIces charges as specifIed in Section
A1B,,3.1.H.2 of SellSouth Telecommunication's General Subscriber Services Tariff, in whIch
thIs C~any concurs.

1. Station· to-Station custor.~r dialed c:allfn;
card local call, eech ••••••••••••••••••••

~ 2. StetSon-to'Statlon operator assIsted sent·
~id. colt~t. third ntr.:ber, and non·customer·
diated cellin; card calls, e~ch•••••••••••

3. Parson·to·Person operator ~'sisted local
call, tech •••••••.••••••.•••••••••••••••••

• I
I

.y.....
..._..... - -.- ~

NonrecurrIng
Charge

S .29

.68

1.65

~ Hote1: The local dIal rete epplic.btc for o~rator·esslsted locat non-sent ~id ~all5 originated from'.
PublIc Telephone Access Service line end processed by Co~any operator is $.10.

('J This material was prcvlou~ty $ho~ on She~t 4.



BELLSOUTH INMATE POPULATIONS AND TARIFFED RATES BY STATE

AVERAGE DAILY POPULATION

30,000// - ---------------
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LOCAL COLLECT CALL RATE

$3.00 ( $2.55 $2.60
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$0.00
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"APPLICABLE LOCAL CALL RATE"*

30 STATES
WHERE THE LOCAL CALL RATE ELEMENT FOR LOCAL COLLECT CALLS

HAS BEEN LINKED TO THE PROVIDER MARKET RATE
FOR A LOCAL COIN CALL AT A PAYPHONE

TARIFFED AMOUNT
BEFORE

THE TELECOM ACT

$.25

$.20

$.10

TARIFFED AMOUNT
AFTER

THE TELECOM ACT

"Provider Market Based
Local Coin Rate"

"Provider Market Based
Local Coin Rate"

"Provider Market Based
Local Coin Rate"

15±STATES
LECS DID NOT CHANGE TARIFF LANGUAGE

FOR LOCAL CALL RATE ELEMENT OF THE COLLECT CALL

TARIFFED AMOUNT
BEFORE

THE TELECOM ACT**

$.25

$.20

$.10

TARIFFED AMOUNT
AFTER

THE TELECOM ACT**

$.25

$.20

$.10

*LEC tariff language for local collect call: "LEC operator surcharge plus the
applicable local call rate".

**Local coin rate set by the LECs more than 20 years ago.

winword/brenda/fcccomis/itfjun01/applicab



CONSUMER COMPLAINTS
ON INMATE SERVICE RATES

IN 30 STATES
(WHERE THE LOCAL CALL ELEMENT WAS SET A T THE

PROVIDER MARKET BASED COIN CALL RA TE
FOLLOWING THE TELECOM ACT)

ARE COMPLAINTS DECREASING OR INCREASING?
83% SAME OR DECREASING
17% INCREASING

HOW MANY COMPLAINTS RECEIVED IN THE LAST YEAR?

67% ZERO OR VERY FEW (0 - 10)
33% FEW (10 - 50?)

0% MANY (50 AND ABOVE)

WHICH TYPE OF CALL
RECEIVES THE MOST COMPLAINTS?

100% LONG DISTANCE
0% LOCAL

TELEPHONE SURVEY CONDUCTED WITH 20 OF 30 STATES RESPONDING JUNE 2001



CONSUMER COMPLAINTS SURVEY, JUNE 2001

30 STATES CONTACTED: AL, AR, AZ, CT, DE, FL, GA, HI, ID, IN, KS, ME, MI, MO, ND, NE, NH, NM, NV, OH, OR, RI, SD, UT, VA, WA, WI, WV, WY
20 RESPONSES, 10 RESPONSES PENDING

State Complaints How Many Complaint
Contacted Department Incr/Decr Complaints Type of Call

1 Consumer Services Increasing Very Few Long Distance
2 Telecommunications Quality of Services Same None n/a *
3 Consumer Services Same Very Few Long Distance
4 Consumer Assistance & Information Not Tracked * Not Tracked * Not Tracked *

5 Consumer Services Increasing Very Few Not Tracked *

6 Consumer Affairs Decreasing Few Long Distance
7 Consumer Services Same None nfa *
8 Consumer Division Same Very Few Long Distance
9 Consumer Services Same None nfa *

10 Public Affairs Division Same Very Few Long Distance
11 Public Relations Decreasing Very Few Not Tracked *
12 Consumer Services Not Tracked * Not Tracked * Not Tracked *
13 Consumer Services Same Few Long Distance
14 Consumer Services Same Few Long Distance
15 Consumer Services Same Very Few Not Tracked *
16 Consumer Complaint Resolution Same Very Few Long Distance
17 Consumer Services Same Very Few Not Tracked *
18 Administration Increasing Few Not Tracked *
19 Consumer Affairs Same Few Not Tracked *
20 Public Information Office Same Few Long Distance

* Not Included in percentage calculations
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BellSouth Announces Plans For Public Communications Unit

Business Editors & Technology Writers

ATLANTA--(BUSINESS \VIRE)--Feb. 2, 200l--BellSouth (NYSE:BLS) today
announced that in a continuing effort to focus on strategic business objectives, the
company has made the decision to exit the payphone business.

The company will begin transitioning out of the business immediately and will
complete the transition by December 2002.

BellSouth is notifying the public and payphone location providers nearly two years in
advance to allow sufficient opportunity for the identification of other technologies, or the
selection of an alternative provider from the scores of independent payphone providers in
the southeast.

"This decision will allow BellSouth to focus on its core broadband, Internet and digital
network offerings, as well as domestic wireless data and voice business and Latin
America," said Charlie Coe, President of BellSouth Network Services. "BellSouth has
carefully evaluated the market trends in the payphone business which indicate that our
customers are opting for the new technology options we provide, including wireless
telephones and interactive pagers," Coe continued.

BellSouth has approximately 143,000 payphones in the southeastern United States.
The payphone industry experienced declines in payphone usage for a number of years,
but since 1998 usage levels have decreased dramatically. In addition, the payphone
industry has had to contend with decreases in the rates long distance carriers pay to
payphone service providers for 800- number and other "dial-around" types of calls.

About BellSouth Corporation

BellSouth Corporation is a Fortune 100 communications services company
headquartered in Atlanta, GA, serving more than 44 million customers in the United
States and 16 other countries.

Consistently recognized for customer satisfaction, BellSouth provides a full array of
broadband data and e-commerce solutions to business customers, including Web hosting
and other Internet services. In the residential market, BellSouth offers DSL high-speed
Internet access, advanced voice features and other services. BellSouth also provides
online and directory advertising services, including BellSouth(R) RealPages.com.

CONTACT: BellSouth, Atlanta
(Media Contact)
David Blumenthal, 404/249-5918
David.Blumenthal@bellsouth.com
<mailto:David.Blumenthal@bellsouth.com>


