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STEP APPEAL CHRONOLOGY

RE: 471 Application Number: 131643
Funding Request Number: 237457
Funding Year 2: July 1, 1999 through June 30, 2000

December 1, 1999 Talked to George McDonald, Schools and
Libraries Division (SLD) Director of Operations. (Effective June
11, 2001, George McDonald will become SLD’s Acting President as
the current president, Kate Moore, is leaving.) In our December
1, 1999 conversation, Mr. McDonald said that to solve our problem
we should write a letter appealing the decision and asking for the
restoration of funding, and, also, requesting a SPIN change to the
SPIN of one of the underlying common carriers. In this
conversation he acknowledged that, even among SLD personnel, there
was confusion regarding the rules and requirements of the new E-
rate program.

December 3, 1999 Letter to SLD Appeals Unit.

December 21, 1999 Checked with SLD hotline (1 888 203-8100) -
Anna - Asked about Year 3 issuance of Forms 470 and 471 - Per
Anna, do not issue Form 470, but do issue Form 471. I called Andy
and advised that the school should not issue 470, but should issue
471 using Nebraska Central’s SPIN.

February 15, 2000 Called SLD, talked to Claudette in Appeals
Unit. Per Claudette, no resolution on appeal - sorry for delay -
SLD has over 2,000 appeals for YZ2.

March 29, 2000 Called SLD, talked to Michelle - too late in
the day to check with Appeals Unit in New Jersey . .

March 30, 2000 Called SLD, talked to Ms. St. George (?) -
appeal still pending, no resolution yet.

April 27, 2000 Called SLD, talked to Joann - appeal in review
- in final stages - letter will be sent - didn’t want to give date
— said maybe a month/month and a half.

May 15, 2000 Called SLD - appeal is with “appeal reviewer”
~ no decision yet.

June.15, 2000 Called SLD, talked to Joe in the Appeals Unit
- said appeal is still “being processed” - no hold-up for Y3.

July 20, 2000 Called SLD twice - computers down.




July 21, 2000 Called SLD, talked to Michelle - computer
system in Appeals Unit still down - said she will check when
system back up and will call with information.

August 24, 2000 Called SLD - nothing going on with appeal -
SLD person said they were probably waiting on COPAN decision.

November 7, 2000 Called SLD, talked to Joann - I asked about Y2
funding deadline that was fast approaching - she said if appeal
granted, will receive money even if after deadline.

January 2, 2001 Called SLD - appeal still pending, “as are
many others.”

April 12, 2001 Called SLD, talked to Mark Parker (?) - he
called SLD Technical Division - Roger at Technical Client Services
salid matter should be resolved in a couple months.

May 11, 2001 Called SLD, talked to LeAnn - said she would
check with SPIN change group and Appeals Unit and call me back.

May 31, 2001 Called SLD, talked to Julie - said she would
have LeAnn call me back.

Called SLD, talked to Dan - Dan assigned Case
Number 51673 and said he’d have LeAnn call me back.

Called SLD, talked to Josh - LeAnn had left

for the day.

June 1, 2001 Called SLD, talked to Mary - she checked with
LeAnn - LeAnn is working on it - waiting for response - still no
resolution - will call.

LeAnn called and left message for me that the
decision letter was going out today. I immediately called LeAnn
and left word for her to call me back. No response.

Loretta Calabro
TELEC Consulting Resources, Inc.
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AMENDMENT NO. 1

This Amendment No. 1 is made this ﬁ day of June, 1992 by
and between CONSOLIDATED TELEPHONE COMPANY and THE NEBRASKA
CENTRAL TELEPHONE CO., hereinafter the ”“Companies”, SANDHILLS
TECHNOLOGY/TELECOMMUNICATIONS EDUCATIONAL PROJECT, hereinafter
the ~Co-op”, and CUSTER COUNTY SCHOOL DISTRICT NO. 044, CUSTER
COUNTY SCHOOL DISTRICT NO. 025, SHERMAN COUNTY SCHOCOL DISTRICT
NO. 001, CUSTER COUNTY SCHOOL DISTRICT NO. 015 and BLAINE COUNTY
SCHOOL DISTRICT NO. 071, hereinafter in the aggregate the ”School
Districts.”

WHEREAS, the Companies have formed a Nebraska General
Partnership named NEBCON Partnership (”NEBCON¥) in which the
Companies are equal Partners, for the purpose of owning,
operating and maintaining the fiber optic telecommunications
cable facility which is the subject matter of that certain
Facilities lease Agreement between the parties hereto dated
May 1, 1992 (the ”Agreement”); and

WHEREAS, the Companies desire to assign the Agreement to
NEBCON, and the Co-op and the School Districts are willing to
consent to such assignment.

NOW THEREFORE, in consideration of the premises, and other
good and valuable consideration, the receipt and sufficiency of

which is hereby acknowledged, the parties agree as follows:
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1. All of the rights and obligations of the Companies set
forth in the Agreement shall be assigned to NEBCON, and NEBCON
shall be substituted for the Companies in the Agreement.

2. Section 2.2 of the Agreement shall be amended to
provide that all payments by the Co-op and/or the School
Districts shall be transmitted to NEBCON at 22 LaBarre Street,
P. O. Box 700, Gibbon, Nebraska 68840, rather than to
Consolidated Telephone Company.

3. All notices to be directed to NEBCON shall be
transmitted as provided in Section 8.3 of the Agreement to the
Companies at the addresses shown in such Section 8.2.

4. The parties reaffirm all of the remaining provisions of

the Agreement.

ATTEST: 7 SANDHILLS TECHNOLOGY/
T35 Kecccas (% > TELECOMMUNICATIONS
7120 5o EDUCATIONAL PROJECT
s MM
M. LOUISE CLARK By:—— " 54 /
: My Comm. Exp. Feb. 26, 1995 N
S/ S

ATTEST: BLAINE COUNTY SCHOOL DISTRICT NO. 071

(SANDHILLS PUBLIC SCHOOLS)

By: /4;7(i;ﬁ_. Corvic .

ATTEST: CUSTER COUNTY SCHOOL DISTRICT NO. 015
(ANSELMO-MERNA PUBLIC SCHOOLS)

By: %(,Zf /77/"%*)

Tts: Vot Bowelsl B
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ATTEST:

T (e
RS

‘ M. LOUISE CLARK
-t ] My Comm_ Exp. Feb. 26, 1995

ATTEST:

GEMERAL NOTARY-State of Hebrasta
‘ JEANNE R. RAPP
3L 41 Comm, Exp, Nov, 22, 1994

( )quﬁg /994

\7/(1/70)(0 ¥4 %Z,a,o/

ATTEST:

e lyﬂ-.w—
\v\ci,g,‘ (}Q&)‘s—‘ﬁu\\.u"

AuLQ 4,199 4.

ATTEST:

ATTEST:

A UIFSut of Rz
CAROLYN JEAN BEXDFELDY
lbu-u&nlnztuu

2 m/ . /xffw
4‘ ’4/“ /97

CUSTER COUNTY SCHOOL DISTRICT NO. 025
(BROKEN BOW PUBLIC SCHOOLS)

B)“___f&-"k lé@é_:/rw«-

Its: /e /owrza/a,f

CUSTER COUNTY SCHOOL DISTRICT NO. 044
(ANSLEY PUBLIC SCHOOLS)

By: g G X w
Its: ﬂLMA E'H’ fgoﬂvu.gvﬂ kd

SHERMAN COUNTY SCHOOL DISTRICT NO. 001
(LOUP CITY PUBLIC SCHOOLS)

JWMW

Its: /?@é, IV apnbsc

THE NEBRASKA CENTRAL TELEPHONE CO.

v LD SR het

Its: Czuuéak

Aé%%ﬁﬂééﬁ/ ‘
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CERTIFICATE OF PARTNERSHIP

This Certificate of Partnership is being filed pursuant to

Neb.Rev.Stat. §67-101 (Reissue of 1986).

1. The name of the General Partnership is NEBCON
Partnership, a General Partnership.

2. The general nature of the business is: to own and
operate fiber optic telecommunications cable facilities and to do
such other business as may be agreed upon by the Partnership and
permitted by The Nebraska Uniform Partnership Act.

3. The principal place of business of the General Partner-—
ship is: 22 LaBarre Street, P. 0. Box 700, Gibbon, Nebraska
68840,

4. The name and address of each of the Partners in the
General Partnership is: Consolidated Telephone Company,

6900 Van Dorn, Suite 21, Lincoln, Nebraska 68506 and The Nebraska
Central Telephone Co., 22 LaBarre Street, P. O. Box 700, Gibbon,
Nebraska 68840.

DATED: May 1, 189852.

CONSOLIDATED TELEPHONE COMPANY

STATE OF NEBRASKA {eq
County of Buifale '

"Racorded in the County C!(E{k‘s Office
of szid County the . .
day of. Shimd 19T atidePM.

- .mw%f.z@:mew Record

sz 1 Ne S
%P i?"-"-ﬂ" THE NEBRASKA CENTRAL TELEPHONE CO.
- T T Cohdt

y Cler o
e e By:

Deputy County Clerk
Title: V&~u&$7r

v
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SECRETARY'S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION
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BEFCRE THE NEBRASKA PUBLIC SERVICE COMMISSION

IN THE MATTER OF A JOINT APPLICATION ) Application No. C=-923
BY CONSOLIDATED TELEPHONE COMPANY
AND THE NEBRASKA CENTRAL TELEPHONE CO.)
FOR CERTIFICATES OF PUBLIC ) GRANTED
CONVENIENCE AND NECESSITY TO PROVIDE )
FOR TRANSMISSION OF DISTANCE LEARNING )
AND CERTAIN ADDITIONAL TELECOMMUNI- )
)

CATIONS TRAFFIC. Entered: April 14, 1992

APPEARANCES

For the Applicants For the Intervencr, US West
Paul M. Schudel, Esqg. Communications, Inc.
WOODS & AITKEN Richard L. Johnson, Esqg.
1500 American Charter Center 1314 Douglas On-The=Mall
206 South 13th St. Omaha, NE 68102

Lincoln, NE 68508 (402) 422-5617

(402) 474-0321
OPINION AND FINDINGS

BY THE COMMISSION:

The applicants, Consolidated Telephone Company
("Consolidated") and The Nebraska Central Telephone Co.
("Central") filed their joint application (hereinafter referred
to simply as "the application") March 11, 1992 seeking
certificates of public convenience and necessity. Public
notice was duly published in the Omaha Daily Record March 13,
1992 pursuant to the Commission's Rules of Procedure. On April
6, 1992 the applicants filed a motion for leave to amend the
application. At the same time, US West filed a petition to
formally intervene. The US West petition specifies that it

.congents to the granting of the amended application. At the
Commission's weekly formal meeting, April 6, 1992, it granted
the motion. The amended application is therefore the subject

of this order.

As amended, the application seeks certificates of authority
for the construction of a fiber optic telecommunications
facility ("facility") to provide "Distance Learning"™ to the
Anselmo-Merna, Ansley, Broken Bow, Loup City, and Sandhills
School Districts ("school districts®™) in connection with a
program referred to as the "Sandhills Tech-
nology/Telecommunications Educational Project ("STEP").
Construction of this network by the applicants will be, at
least in part, in the US West local exchange.

~ No protests to the application were received. The Nebraska
Division of Communications filed letter of informal
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Application C-923 Page 2

intervention apprising the Commission ¢f its interest in this
matter. The application will therefore be administratively
processed without, a hearing and relying on the affidavit
attached thereto.

Upon consideration of the pleadings, the affidavit of
Clifford E. Thompson (Consolidated's Secretary), the
pertinent statutory authority, and being fully advised, the
Commission is the opinion and finds:

This application is governed specifically by Nebraska Rev.
Stat. §75-604 (Reissue 1990) which states in pertinent part:

“(1) Except as provided in section 86-805, no. . . corporation . . . shall offer any
taleconmunications service or shall construct new telacomwunicetions facilities in or
extend eaxisting telecommunications facilities jnto the territory of another
telecommmications company for the purpose of providing sny telecommunications service
without first waking sn spplication for snd receiving from the commiasion a certificate
of public convenience Bnd necessity, after due notice and hearing under the rules and
regulations of the cosmission. Bafore gresnting a certificate of convenience and
necessity, the comsmission shall find that: (u) The territory in which the spplicant
proposes to offer telecomwunicationa saervice Is not recelving reasonably adequate
telescomsunications service; (b) the portion of the territory of another
telecommunications coapany in which or into which the applicant proposes to construct
new facilities or axtend its existing fecilities ls not and will not within a reasonable
time recajive reasonsbly adequate telecommunications service from the telecomamumications
company alraady serving the %territory; or (c) the aspplication is agreeable to the
subscribers or subscribers mnd to all telecommuniceations companies involved In the
matter, will not create a duplication of facilitles, and is in the interest of the
public and the party or parties requiring tslacomsunications sarvics.

Before the Commission can issue the certificates sought by
the applicants, it must make specific findings as required by
§75~-604. Chambers Rural Tel. Co. v. K. & N. Tel. Co.,
Inc., 179 Neb. 735, 140 N.W.2d 400 (1966).

Consolidated is a Nebraska corporation with its principal
place of business located in Lincoln, Nebraska. As a local
exchange carrier ("LEC"), Consolidated  provides tele~
communications services to subscribers in the Anselmo, Arthur,
Ashby, Bingham, Brewster, Brownlee, Dunning, Halsey, Hyannis,
Merna, Mullen, Purdum, Seneca, Thedford, and Whitman exchanges.

Central is a Nebraska corporation with its principal place
of business located in Gibbonh, Nebraska. As a LEC, Central
provides telecommunications services to subscribers in the

3
See Title 291 Neb. Admin, Regs. Ch, 1, Rule 018.03
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Application C-923 Page 3

Ansley, Arcadia, Burwell, Comstock, Ericson, Gibbon, North
Burwell, North Loup, Sargent, Scotia, Shelton, and Taylor
exchanges.

The telecommunications services furnished by Consolidated
and Central are, as a general matter, subject to regulation by
the Commission and are provided pursuant t¢ statutes, rules,
and regulations administered by the Commission.

Distance Learning, as generally understood, and as used
specifically in the amended application, means communications
which provide any student who is physically separated from the
instructor with the capacity to interact with that instructor
or with mediated instructiocnal programs.

The school districts c¢ited above, through their school
administrators, have stated to Consolidated and Central their
desire to implement Distance Learning between their schools
with implementation coordinated through STEP. In this
connection, STEP and the school districts have regquested
Consolidated and Central to construct the facility for the
transmission of audio and video signals and to allow provision
of Distance Learning.

The facility will proceed g¢generally along a route with a
northernmost point at the Sandhills High School building in
Dunning, then proceeding to the Anselmo-Merna High School
building in Merna, thereafter entering US West's Broken Bow
exchange area at the meet point with Consolidated's Merna
exchange, proceeding to the Broken Bow High School building,
then to Central's Ansley exchange to the Ansley High School
building, then across portions of US West's Mason City and
Litchfield exchanges to US West's Loup City exchange and
through that exchange to the Loup City High School building.
The facility will not be connected to US West's central offices
without US West's concurrence.

US West has consented to the construction of the facility in
and through those exchanges of US West as described in the
preceding paragraph for the purposes of providing Distance
Learning services.

Consclidated and Central intend to install a multi-fiber
optical cable as the facility, to be jointly owned by both
companies on an equal basis, with sufficient capacity to carry
Distance Learning traffic for STEP and the school districts,
and to complete placement of the facility for use by July 165,
1992. Additionally, Consolidated and Central intend to lease a
portion of the capacity of the facility between Broken Bow and
Loup City to US West for the purpose of providing diverse
routing for such exchanges as well as other US West exXchanges.
Use of the facility will be pursuant to contractual
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arrangements with STEP, the school districts, and Us
West. .

Absent construction of the facility, adequate transmission
facilities do not exist which <can meet the specific
requirements of STEP and the school districts, nor does
transmission capacity exist +to allow diverse routing of
telecommunications traffic to US West's Broken Bow and Loup
City exchanges. Duplication of facilities will not occur as a
result of this application's approval. Further, the
application 1is agreeable to the subscribers (the school
districts) and to all the affected telecommunications
companies. Approving the application is in the interest of the
public and the 3ubscribers. Therefore, the application
satisfies the requirements established by §75-604(c). The
evidence before us demonstrates that the public convenience and
necessity requires this application be granted.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service
Commission that Application No. C-923 be, and it is hereby,
granted and that Consolidated Telephone Company and The
Nebraska Central Telephone Co. are authorized to¢ construct,
operate, and maintain the facility over the route generally
described supra to provide transmission for Distance
Learning services for STEP and the school districts, and to
provide transmission capacity for diverse routing of
telecommunications traffic of US West.

IT IS FURTHER ORDERED that this order be and it is hereby
made the Commission's official certificate of public
convenience and necessity to Consolidated Telephone Company and
The Nebraska Central Telephone Co. to construct, operate, and
maintain the facility over the route and for the purposes of
providing Distance Learning and diverse routing as described
previously in this order.

MADE AND ENTERED in Lincoln, Nebraska this 14th day of
April, 1992.

2Revtev of the contract feads us to conclude Its contents are not germane to
approval of the spplication, other than that the perties sre Ip sgreement as to how
the system shall affect them. We therefore do not require the contract to be made a
part of the record in thls sppifcation.
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NEERAS PUBLIC SERVICE MMISSION
COMMISS IONERS CO.NCUR.RING

z ATTEST:
//s//Frank E. Landls, Jry Q/
//s//James F. Munnelly tive Di c or

//s//Eric Rasmussen

e~ A -
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Linking Up

Many Rural Regions
Are Growing Again;

A Reason: Technology
Small Nebraska Towns Find

Fiber Optics Help Bring
Jobs and New Residents

‘We're the Envy of the Area’

By Bitl RicHARIG
Stajf Reporter of THE WALL STARNT JoURNAL

AINSWORTH. Neb. — For years, tray-
elers here were greeted by a biliboard that
said, only half in jest, ""Welcome o Alns-
worth, the Middle of Nowhere.” So when &
gust of wind blew the sign down iast
spring, it seemed like an omen of change.

While Ainsworth is far from the nearest
interstate, it and many other tiny towns
find themseives located right on the infor-
mation superhighway. For the resi of the
nation, the multimedia, megabit future
may still be mostly hype and hope, but
smali-town Americs is starting to gt an
Inkling of what it means, as the new
techoology blurs distinctions betwesn ru-
ral and urban areas.

Alnsworth's public lUbrary hossts a
two-way, video-conferencing unit. Sidney
Salznan, the lown's 67-year-old mayor,
says when state officlais installed the
system two years ago, he gurad it would
be an electronic gadget gathering dust. But
by now, just about everybody in town has
tried It - including him. Local ministers,
hospital officials, & lawyer and insurance
agent use |t reguiarly. The Over-50 Club
even squeezed In front of the set to discuss
their arthritis with the statr of a nursing
schoot in {ar-of! Omaha.

“With this thing,” the mayor marvels,
"we're just another suburb of Chicago.”

How, Where to Live

Like the coming of the raliroad z cen-
tury ago and the arrival of the intsrstate-
highway system in the 1960a, telecommuni-
cation Is dramaticaily rearranging rural
life. Such developments as (iber optics and
dala comprassion are shaking up every-
thing [rom business to rural education to
medicine. And perhaps as important as lts
infiuence on how people live, the new
](echnolon Is starting 10 affect where they
Ive.

During the 19608, larm consolidations,
plummeting Innd prices and declining
servives drove many people out of rural
areas llke Alnsworth. Almost unnoticed
are recent census figwes showing an
abrupt turnabout In the rura) diaspors:
mare than 400 rural counties whose popula-
tions shrank during the [(S80s are now
growing. Hundreds of others have efther
siabilized or slowed their popuintion joss
since 1980,

In all, during the first two years of the
19508, rural counties gainad naarty 960,900
new residents. That is & sharp contrast to
the previous decade, when the future
looked 30 bleak that some planners sug-
fested turning the Great Piains back over
ta {he bulfaio, Sa rapid and unexpected has
the population tumabeut been that U 8
Wesl Communications, which services 10
statet (n the Great Pirins and Nerthwesl,
now blames the rure! Influx for swamping
its installers.
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‘Wire' Brings Jobe

While some of that Influx Iy caused by
retirees or companies seeking lower-cost
environs, technology not only is enabling
those trends, but exerting & pull of its own,
says Calvin Beale, a senlor demographer
althe U.S. of Agriculture. Mr.
Beale says advancedcommunications
technology is starting to aliow small towns
Lo hoid on to existing jobe and attracl new
pnes.

"Every survey shows more ¢ want
10 Jive In small towns than ean find joba
there,” he says. “If you wire them, they
will come."

Nowhere iz this fleld of dreams phe-
nomenon more evident than in Nebraska,
where nearly half the 1.8 miillon residents
still reside In pinprick communities scat-
tered across the state. The 19808 hain-
mered Nebraska, with 83 of its 83 counties
losing population. 8ince 1830, however, 0l
but 20 couniles are aither gaining residents
or have ml:)el:‘iud. - "

John Allen, a ri soclologist at the
Univereily of Nebrasks, says it is no
coincidence the state’s population turn-
around tracks the growth of communica-
tion & here. “Alter the 1380s,”
says Dr. Allen. “"we Jooked around and said
we have o decision to make: We can do
nothing and just watch our population
draln away, or we can try some crestive
things o hold on 10 cur paople.”

|

Bulld It, We'll Use It

Nebraska officials began prodding Jocs!
telephone companies and other businasses
to Invest in flber optics. digital switches
and other high-tech gear, "We told Indus-
try, “You build it, and we'll be the anchor
tenant,’ " says Willlam Millar, director of
Nebraska's divislon of communications.

Some 6,700 miles of fiber-optic cable has
been lald across Nebraska cornileids, pro-
viding & pathway for large amounts of
digitized data used by corporations and
high-resolution, two-way video, State offi-
cidls are using the sysiem 10 spoasor a host
of smadl-town experiments in telemedicine

and “distance learning."” All but five of the

state’s county seats are linked now to the
nbompucnmﬂn

"Nebraska excelled at adapting o
:nn mr:\mu:ylumu revolution, " says Col-
een Murphy, & rursl-poliey specialist at
the Center for the New West, a Denver-
based, mm think tank. Ma., Mur-
phy .sayt 1 ul of states Including

FRoase Tarn 1o Pape AS, Colwn |

Continusd From First Page
Nebrasks, North Caroling and Iows are
“really on the axting edge in using these

3,800 raskients, has become somathing of a
case study in high tech's impact in the
atate, During the 19838, more than a dotan
empty mu’rnuu lined the town's court
house squars, and popuiation had begun to
dwindle. "“There was 1 time whan ihere
were only two choices of jobs | you stayed
here,” says Phillip Neison, president of
Hamilton Teleenmmun;uum. lrhc local
telephone company, "You could (arm, or
you could clerk in the Coast-to-Coast
store.”
Payoff for Business

Nowadays, Aurora’'s unemployment is
under 1.3 percent, and there are nc vacan-
cles on the town square. Three transcont!-
nental flber-optic cables cross surrounding
Hamilton County, enabling lams Co., ?f
e, t0 Hnk its heavily

t with corporate

, lams's plant controisystems analysi

' t
ﬁl’A'm. No'v'v, Mr, Murphy says, "IUs In

a decade ago when it

5
g
o

cooperalives. The company’s

Joops across ita T00-square-mile service
area, and Hamilton operztes a telemarkat-
ing center, a cable-television :ysgem"_u!c_t

o
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~ Linking Up: Nebraska Towns Sec
High Technology Bringing Jobs

& = about 13 residents, whose
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servics handling 2¢ local telephone compa-

nles in Nebraska and South Dakota. Mr.

Nelson Is debating whather 1o Invest in a

miltion-doliar, state-of-the-urt piecs of

equipment called an asynchronous trans-

fer mode switch that would sharply bogst
- his aystem's data capacity.

The 58-year-old scion of the famijy-
owned talephone company seerns a bit
awed by this explosion. “Iim
sitting here In Aurora, Neb., and I'm
competing head-to-head with ATET, MCI
and Sprint,” Mr. Nelson says. *'You don’t
need a plant with 5,000 parking spaces to do
this anymore."

In the delicate of smalt-town
aurvival, access to ‘‘the fiber,'* aa Nehrhy-
kans call their high-tech transmission
lines, sometimes can spel! the difference
m'r:‘lel:“mmg' i d;l‘el!:’ community with

] i l

Sand Hills High
= School 15 one of tive rural schools wited
- into & “distance learning” network the
Z.state set up two years ago. Dunning can't
~"afford 4 foreign-language teacher, sayw

‘Mizhasl Teahon, Sand: Hills' ;
. Instead, 35 of Sand Hills' 68 5 (s take
_ Spanish from & teacher n Merna -0 mijes

away-Dby inteructive telavision, communi-
_. cating over the monitors on their class-
- room wall and & fax machine.
Without the system, Mr. Teshon says,
- Dunning's students who want to take Span-
: i1sh would have o transfer 1o Merna.
“Bventually,” he says, “the smaller high
schoot shuts down. And onee & commuunity
loses (¢s high school, 1t's doomed.”

Donald Vanderhelden, the school s
perintendent in Broken Bow, another of
the five townt (n the network, says some
school-board members balked at the ap-
nual cost of operating the video gear—
about $12,000..'They saw it as just another
big-spender projecl,” be says. “1 don't
think very many peopie here understood
what this system could do.”

‘They donow. "It used to be that footbal)

e

bulbs In these sfates,’” says Eric Tun-
falos, 2 Mayo Clinic community-medicine
consultant and & board member of the
American  Telemadicine  Association,
"They’re pushing the Information super
highway because it will put them on a par
with bigger states.”

Researchers are just beginning to
study the Impact of communications tach-
nology on rural aress, They say the na-
tlon's traditional economic development
patterns may be in for 3 dramatic recast- -
ing. “We are right on the edge of 2 new
form of social and economic arganiza-
tion,” says the Unfversity of Nebraska's
Dr. Allen, “We are rapidly approaching
the paint where technology empowers pec-
Pie to change their living patterns in the
U.5. People will be able to take their family
and thelr skilla and settle somewhere
based on quality of life, not on how close
theyl be ta the big-city job market. That'y
& departure from the traditional form of

p—— e T ey

social organization In this country,”
. Does that mean Alnsworth can forget
+ 8bout replacing !ts “Middle of Nowhare"”
sign? Perhaps, says Willlam Beyers,
chairman of the University of Washing-
ton's geography department,

Dr, Beyers's research team recently
interviewed 240 service-lndustry em-
pioyers in rural areas, asking them why
they located where they did. What he
found, he says, was a proliferation of
accountants, management consullants
and architects moving o small towns.
*“Theae people are deeply Into computers
and islecommunications,” Dr. Beyers
says. ""They can work in small towns and
sell the Information to clients elsewhare,”
‘Two-Edged Sword’

But Dr. Beyers sayx his taam also found
Jobs Nowing down the fiber-optic cabile
away from small communities. “We found
telecommunications pulling jobs out of
small towns by eliminating branch offices

was the first thing they showed
bere,” aays Crysial Cole. a senlor at
Ansiey High School, one of the schools on
the network., '‘Now il's the [iber-optic

mﬂhw across the state, in Camr
bridge, change is coming in ihe form of
telemedicine. On 4 recent the
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for insurance companies and banks,” he
says. "This is a two-edged sword.”

Mr. Salzman, Alnsworih's mayor, says

afternoon,
town's three doctors sit stiffly infrontofa | he lm't worried. Things are looking up

palr of intecactive video screens in

nere since the 13808, when the town lost

emorial ial, preparing the § 156% of its population. Ainsworth's Chevy
m a‘m telem&dmnn patient — & local | dealership has reopened, adding a dozen
man whose leg pain is too severe to allow | new jobs. Kelly Cobb, the manager, says
him 10 truvel. [nstead, a neurosurgeon At he has used the dealership's computer,
ihe University of Nebraska Modical Canter | which seans inventories across nine states,
in Omabs arvanges to examine themanon for about 20% of his new-car sales. Two
Ihe video unit. The spaciallst deitvers an  years ago, Jerry Koszut moved his com-

mmummandh’x:rlm!
complete diagnosia two days later.
“We didn't even know what we could do

ning business, Up-'n'-Running,

10 Alnsworth, his wife's hometown, after

trashed his home in Phoenix two

when we put in our order for a lot of this years ago. "I suid [ don't need this. And

equ
bridge Memorial's divector of ancillary
services. Now, Mr. Jackson says prowdly,

monitored at the other end of the cable.
Cambridge Memorial is hoping to ex-
tend ts reach oven further. The 29-bed

cine," Mr, nys. ™s
'New patients and m’;ob:." hmh
Tel exparts say just about

you know what, 1didn't,” says Mr. Koszut,
wha plans o hire (Wo new smployaes nax!
{pment,” says James Jackson, Cam- year.

After five years without a new house,

", four have been bulll here 30 far thiy year.
any scope inserted (8 any orifics can be “Wa'rs gutting hewlthy." says the mayor.
- ‘We're the envy of the ares.”
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possibly five
schools expect
to begin shar-
ing courses
through in-
teractive
communica-
tions begin-
ning this fall.

And $91,000
for a two-way
satellite con-
nection to the
system is be-
e ded by VANDERHEIDEN
the governor — the only new
investment in NebSat capital
construction outside of Lincoln
and Omaha in the governor's
proposed budget.

Satellite send and receive
equipment will be the second
phase of the project. The first
phase will involve fiber optic
connections between classrooms
in each school that will enable
participants to interact with each

Alr j-2t -

Sandhills schools to sh

By KEITH BLACKLEDGE
Telegraph Editor

BROKEN BOW — Four and

Sandhills area

other at all of the locations.

That phase is on schedule and
expected to be ready for first
class offerings this fall, accord-
ing to Don Vanderheiden, Broken
Bow superintendent of schools
and director of the project.

Although some difficulties have
developed in negotiations with
telephone companies, Vander-
heiden said he does not expect
those problems to delay im-
plementation.

Participating schools are
Broken Bow, Ansley, Anselmo-
Merna, and Sandhills at Dunning.
Loup City schools are considering
becoming a part of the project,
which would be the first K-12
interconnection of its kind in
Nebraska. Thedford schools were
originally involved in the plan but
decided not to participate.

Principals of the schools in-
volved have been meeting to
decide which classes to share and
to coordinate calendars and
schedules.

The telephone system will al-

Please see Sharing, Page 8

are courses this fall

TechnOIogy,WO\anership offer
snags in program start-up

BROKEN BOW — Differences over technology choices and who
should own the equipment have snagged negotiations over telephone
service involved in setting up a program that would connect class-
rooms in four Sandhills schools.

But those difficulties are not expected to stall the project, accord-
ing to Don Vanderheiden, superintendent of the Broken Bow schools
and spokesman for the project.

To connect four schools, and possibly a fifth, the system would
need to use the lines of three telephone companies: Nebraska Central
Telephone Company with headquarters in Gibbon, Consolidated
Telephone Company of Lincoln and US West.

Nebraska Central and Consolidated offered prices of $56 per month
per mile for use of two strands on parts of the fiber optic cable they
control. US West said its will not lease the “dark fiber,” the project
specified, but would prefer to lease a full-service system.

“Dark fiber” refers to the fiber only, without input devices.
Vanderheiden said legislative funding for the pilot project anticipated
that the state would own the send and receive equipment on each end
of the system.

Roger Stuhmer of US West in Omaha said the company will not
lease the basic fiber without “the basic electronic protective equip-
ment we put into our system,” but will continue to work with
Vanderheiden.

Please see Snags, Page 8
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Schools to be linked by fiber optic cable for a two-way
video course sharing beginning this fall include Sandhills at
Dunning, Anselmo-Merna at Merna, Broken Bow and Ans-
ley. Loup City may also join the program.
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Snags ,

Continued from Page 1 D

“We're working very hard to -
develop an alternate system *
close to the price he needs to
have — to give him a product
that's acceptable,”” Stuhmer said. '

There has also been dis- .
agreement over appropriate
technology, according to Melodee
Landis in the State Department
of Education. US West wants to
use T1 equipment which is digi-
tal. The Sandhills schools chose
fiber analog instead, because it
presently offers greater flex-
ibility and more freedom for in- .
teraction. :

At the present stage of Tl .
technology, Sandhills could not be
interactive with all four class-
rooms at once as they would with -
analog the schools chose, Landis
said. )

Vanderheiden said if an
agreement cannot be reached
with US West, it is possible
another company might be able -
to lay its own fiber optic cable .
around the part of the system
now served by US West. .

Landis said the ideal situation
from the state’s point of view
would be for the Sandhills group
to proceed with the analog pro- -
gram and for another group —
possibly one chaired by Suth-
erland Supterintendent of Schools *
Mike Cunning — to use the digi-
tal. '

The demonstration projects, '
she said, are “very important to
help make decisions down the
road. We need to learn what is -
appropriate for state funding,
what for local funding, what
technology to use, how it works'
in the classroom.”

Cunning at Sutherland said his
group is seeking state funds to
develop a two-year pilot project
using the T1 digital technology.
The project presently operates
with two-way audio/graphics ca-
pability with interaction belween:
schools at Sutherland, Alliance,:
Callaway, Wallace, Chadron:
State College and a high school in.
Austin, Pa.

— By Keith Blackledge
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Small schools lead in ed technclogy

New frontiers in K-12 education are being pioncered not in the
state’s largest schools, but in some of the state’s smallest. And
much of the leadership is coming from this part of the state.

As described in a Telegraph story Sunday, four and possibly
five Sandhills schools expect to begin sharing courses by two-
way audio/video over fiber optic telephone lines this fall. That
will be the first project of its kind in Nebraska, though similar
projects are already operating in other states, particularly
Minnesota and Kansas.

On that system, courses taught in one school will be seen as
well as heard on video screens in other schools. A teacher at
Dunning might be lecturing to classes, and taking questions from
students, in Broken Bow, Anslemo-Merna and Ansley high
schools, for instancc. Courses could originate at any of the
schools, and be shared simultaneously with classes at any or all
of the others. Loup City may become the fifth participant.

Meanwhile, course sharing between schools by two-way audio
and graphics transmission is in its sccond year for another set of
schools located in West Central Nebraska — and beyond..

Courses in Spanish I and 11 originating at Sutherland are being
heard by students in Callaway, Neb., and Austin, Pa. Students in
Sutherland and Wallace are taking French I in a class that
originates at Alliance. Seniors at any of the high schools can get
a freshman college-level course in English composition from
Chadron State College. Faculty at the high schools took their
c_ollege human relations course — a relatively new requirement
for certification — from Chadron State without leaving their
home towns.

In this system, classes away from the originating site can hear

‘but not see the instructor. They can share written work, graphs

and still-pictures back and forth on a video sereen. The graphics
can by typed or handwritten and picked up by a video camera.
or may originate and be transmitted by signals from a com-
puler.

Next step for the Sutherland-Wallace-Callaway-Alliance-
Chadron-Austin group is to get two-way live video transmission.
The roadblock, as is often the case, is with funding.

Both projects are unique in Nebraska. Other schools are
getting satellite courses by one-way video. two-way audio. But
these are courses originating with Nebraska ETV, or from other
states. No other Nebraska high schools are sharing their own
courses between schools through satellite and telephone tech-
nology.

The importance of these projects to the state, and especially to
small schools in rural Nebraska, surely is obvious. At the start,
of course, they require extra investment not only of money, but
of time and ecnergy for teachers, administrators and students
learning how to use the technology.

There are an infinite number of alternatives to cxplore and
complications to unravel. There arc differences over what
technology to use, how to use it, how to pay for it, who will do
what. There are choices to make, and mistakes to be made.

Given all that, what will develop out of these ventures will he a
core of knowledge and experience that can be transferred to
schools throughout the state — and heyond.

Distance learning in this pattern can mecan the salvation of
small schools and small communities and an cxpansion of

possibilities for schools of all sizes.

For Nebraska, this grand adventure into the future is starting
in places like Callaway, Wallace, Sutherland, Broken Bow,
Alliance, Dunning, Anselmo-Merna, Ansley and Loup City.
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Fiber-Optics Systém to Link 4 Schools

Broken Bow, Neb. (AP) — At least
four schools in the Nebraska Sand Hills
expect to start sharing courses through
a telephone communications system
this fall,

About $91,000 has been recommended
for a two-way satellite connection to the
system by Gov, Nelson.

Satellite equipment will be the sec-
ond phase of the project. The first phase
will involve fiber-optic connections be-
tween classrooms in each school that
will enable students to interact with
each other at all of the locations.

The class-sharing program is expect-
ed to be ready for first class offerings
this fall, said Don Vanderheiden, Bro-
ken Bow superintendent of schools and
director of the project.

The telephone system will allow
‘“complete, live interaction at all sites,”
Vanderheiden said. “The teacher can
see all the students. All the students can
see the teacher and all the other stu-
dents. There will be computer and FAX
connections between ail classrooms.”

Participating schools are Broken
Bow, Ansley, Anselmo-Merna, and Sand
Hills at Dunning. Loup City scheols are

Acadomic Decathlan

considering becoming a part of the
project, which would be the {irst 112
interconnection of its kind in Nebraska,

Principals of the schools have been
meeting to decide which classes to
share and to coordinate calendars and
schedules.

Vanderheiden said the technology is
in use in other states, but has not been
used yet for secondary schools in Ne-
braska. Chadron State College is deliv-
ering some college classes at
Scottsbluff using similar technology.

The Sand Hills project is officially
called the Sand Hills Technology/Tele-
communications Project. Vanderhei-
den serves as director and a
coordinating council is made up of the
superintendent and one board member
from each participating district.

A $293,000 state appropriation is fund-
ing the first phase. Funding from each
participating school district is expected
to equal about the cost of one teacher’s
salary each year for five years.

Meanwhile, differences over technol-
ogy choices and who should own the
equipment have snagged negotiations

over telephone service in the program.

But those difficulties are not expect-
ed to stall the project, Vanderheiden
said.

To connect the four schools, and
possibly a fifth, the system would need
to use the lines of three telephone
companies: Nebraska Central Tele-
phone Co. with headquarters in Gibbon,
Consolidated Telephone Co. of Lincoln
and U S West.

Nebraska Central and Consolidated
offered prices of $56 per month per mile
for use of two strands on parts of the
fiber-optic cable they control. U § West
said it preferred to lease its own sys-
tem.

Roger Stuhmer of U S West in Omaha
said the company will not lease the
basic fiber without “'the basic electronic
protective equipment we put into our
system,” but will continue to work with
Vanderheiden.

“We're working very hard to develop
an alternate system close to the price
he needs to have — to give him a
product that’s acceptable,” Stuhmer
said.

Qiaarict’ e Rill Fiohte Ganos
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Small schools lead in ed technclogy

New frontiers in K-12 education arc being pioncercd not in the
state’s largest schools, but in some of the state’s smallest. And
much of the leadership is coming from this part of the state.

As described in a Telegraph story Sunday, four and possibly
five Sandhills schools expect to begin sharing courses by two-
way audio/video over fiber optic telephone lines this fall. That
will be the first project of its kind in Nehraska, though similar
projects are alrecady operating in other states, particularly
Minnesota and Kansas.

On that system, courses taught in one school will be seen as
well as heard on video screens in other schools. A teacher at
Dunning might be lecturing to classes, and taking questions from
students, in Broken Bow, Anslemo-Merna and Ansley high
schools, for instance. Courses could originate at any of the
schools, and be shared simultaneously with classes at any or all
of the others. Loup City may become the fifth participant.

Meanwhile, course sharing between schools by two-way audio
and graphics transmission is in its second year for another set of
schools located in West Central Ncbhraska — and beyond..

Courses in Spanish I and II originating at Sutherland are being
heard by students in Callaway, Neb., and Austin, Pa. Students in

‘Sutherland and Wallace are taking French I in a class that

originates at Alliance. Seniors at any of the high schools can get
a freshman college-level course in English composition from
Chadron State College. FFaculty at the high schools took their

N college human relations course — a relatively new requirement

for certification — from Chadron State without leaving their

-t home towns.

In this system, classes away from the originating site can hear

ut not see the instructor. They can share written work, graphs

and still-pictures buck and forth on a video screen. The graphies
can by typed or handwritten and picked up by a video camera,
or may originate and be transmitted by signals from a com-
puter.

Next step for the Sutherland-Wallace-Callaway-Alliance-
Chadron-Austin group is to get two-way hve video transmission,
The roadblock, as is often the case, is with funding.

Both projeets are unique in Nebraska. Other schools are
getting satellite courses by one-way video, two-way audio. But
these arc courses originating with Nebraska E'TV, or from other
states. No other Nebraska high schools are sharing their own
courses between schools through satellite and telephone tech-
nology.

The importance of these projects Lo the state, and especially to
small schools in rural Nebraska, surely is obvious. At the start,
of course, they require extra investinent not only of money, but
of time and cnergy for teachers, administrators and students
learning how to use the technology.

There are an infinite number of alternatives to explore and
complications to unravel There uare differences over what
technology to use, how to usc it, how to pay for it, who will do
what. There are choices to make, and mistakes to be made.

Given all that, what will develop out of these ventures will be o
core of knowledge and experience that can be transferred to
schools throughout the state - and beyond.

Distance lcarning in this patltern can mean the salvation of
small schools and small communitics and an cxpansion of
possibilities for schools of all sizes.

For Nebraska, this grand adventure into the future is starting
in places like Callaway, Wallace, Sutherland, Broken Bow,
Alliance, Dunning, Anselnio-Merna, Ansley and Loup City.
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Dear Mr, Ross: I'moa very s
niother. My son was tested b
positive 1 July of ast yvear.
proble s T hve m New Yo
and my son lives i Baltime
He is in the hospital there !
canse of the care he necsds I
having a rough time dealing @
his dlness and is afraud. I
dying.

What 1 need is money fol
round-trip bus ticket. He'w ask.
for his mother, and I want to
him. I work as a security gia
and don't have much money
ter 1 pay $125 rent a week @
buy subway tokens and food
have $10 left and $5 of that ge
for laundry. The ticket is 383, 1
st would be nice. T am
widow, and my son is 25, Plea
onve me the chance to go be w:

him. Mrs. MG, Brooklh
N.Y.
Dear Mrs. G.: You've be

called to go, particularly by
Jove in your heart for your so
so it shall be. I'm sending v
£330 to cover rent while you mi
work and general expenses. t's
dark road vou must travel to s
your son. God grant you fl
strength to see the light when |
welcomes your son home.
Perey: If you take the wor
“paltry” and  “gifts” and
them  together, that best di
<eribes you. Does it ever both
you that people like me leay

hundrade of thorteande 011



Bow Schools honored this week

Spotlight
on STEP,
state goals

By Jeffery ]. Bielser
CHIEF managing editor

Broken Bow Public schools will re-
ceive a good dose of attention this
week.

Gov. Ben Nelson and U.S.Sen. Bob
Kerrey will be in town Friday to wel-
come Broken Bow into Nebraska 2000
and to dedicate the long-distance
learning project, which links it with
four other communities in Central
Nebraska.

Schools
honored
Friday

1 Continued from front page

A breakfast at 7:30a.m. will kick off
the school district's entry into Ne-
braska 2000. It will be at the Elks
Lodge and is open to the public.

Besides Nelson and Kerrey, other
featured guests will include Florida
Gov. Lawton Chiles, Nebraska's
deputy director of education Doug
Christensen, assistant commissioners
of education Polly Feist and Marge
Harouff, and Andy Cunningham and
Rod Armstrong of Nelson's policy of-
fice, along with people from the state
technology consortium and NebSat
Coordinating Council. Armstrongisa
Broken Bow native.

Nebraska 2000 is the state’s version
of America 2000, a six-point plan to
make U.S. students better educated
and more competitive against other
studentsaround the world by theturn
of the century.

Dedication of the Sandhills Tele-

Also, it could be a stepping stone

ers a chance to see the technology
for other areas of the state who might

successfully implemented,” he said.
be thinking about establishing a simi-
lar system, Vanderheiden said of the

interactive learning system.

communication-Technology Educa-
tion Project (STEP) will beat 3:30 p.m.
at Broken Bow High School. An open
house and demonstration of STEP
will begin at 2:30 p.m. with students
from all five schools taking part. Be-
sides Broken Bow, other schools are
Loup City, Ansley, Anselmo-Merna
and Sandhills.

"I had things pretty well lined out,
but now I'll have to go to plan B," said
superintendent Don Vanderheiden.

He was referring to state dignitar-
ies who might not beabletoattend the
dedication of the kickoff breakfast
because of a special session Gov.
Nelson has called which began Oct. 5.

All this attention to the schools is
not only good for them, but also for
the community, too, Vanderheiden
said.

"It brings the name of Broken Bow
to thesurfaceasa thriving community

with a good school system,” he said of
begin accepted into Nebraska 2000.

It improves Broken Bow's chances
of bringing new people and busi-
nesses to town, Vanderheiden said,
becauseit shows the community hasa
good school system.

Also, Vanderheiden said he hopes
that this attention will make the
district’s patrons realize the schools'
desire for improvement and get more
of them involved in the restructuring
process of the schools.

"Many of the same things can be
said about the distance-learning
project,” he said.

It shows theschoolsand communi-
ties have taken a bold step to provide
a good education for their students,
Vanderheiden said.

“This (the project) will give many
of the state policy and decision mak-
1 Continued on page 3
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lob Kerrey Interacts with students at

Kerrey in 5 schools at once

five

Ved

Is via new technology in telecommunications.

ndependantfMicioe! Hooper

Long distance learning gets help from technology

y Michael Hooper

BROKEN BOW — Students from five
‘ebraska schools visited with Sen. Bob
errey Friday during a demonstration of
‘gtance learning, a new technology in
ebraska education.

With the help of fiber optics and tele-
sion menitors, students in Loup City,
nsley, Anselmo-Merna and Dunning
dked with the former Democratic presi-
ential candidate as he stood in a Broken
ow classroom.

It seemed the top question on their list
as whether he would run for president
pain in 1996

“No,” he said he will run for the U.S.

Senate again. Kerrey expects President-
elect Bill Clinton to run again in 1996, and
Kerrey said he wants to get more work
done as a U.S. senator.

He was one of several VIPs in Broken
Bow to help dedicate the Sandhills Tech-
nology-Telecommunications Educational
Project (STEP).

Gov. Ben Nelson called the technology
“3 tremendous move forward” in educa-
tion. He commended Broken Bow Public
Schools Superintendent Don Vanderhei-
den for having the vision and dedication to
bring the technology to the area. .

STEP broadcasts classes to other
schools and allows students to see each
other and participate in discussions. For

egmmple, _photography 15 taught in Sand
hills Prblic School in Dunning, but slu-

dents in Broken Bow also are
particpating in the class, Vanderheiden

said it an interview.

In addition to photography, STHP is
belr]g used.lo teachphysics, pre caleulus,
social studies, a college-credit English
class and three levels of Spanish. Ahaut 8o
students are involved. Vanderheiden sail

In order for the STEP program tn work
a fiber optics cable was buried hetwren
the schodis this vear, Vanderheiden <l

Two _o.i the 10 fibers in the cable hold 16
television channels, the audio, a fax
chine and a computer, he said

On Friday, Sen. Kerrey gave a civies

the Constitution, which was
ablizhed in part, to “promote the gon

losaon nn

et slwelfare” of the people
With that in mind, be said, Congress will
las cemnininge the Clean Water Act next

affe

i Nehraska agrienl
press wmust be careful
» general welfave of the
the general welfare of

sear, wchich witt
hure, e &
nol b piemni
onvirenen! gy
HATEIRES

e

“w't eniv interested in poli

o - Been {o the End Zone
Bar in An girl irom Ansley asked.

Eoroey & s thers in 1987 when
: fo Rroken Bow {n

> One Bns Theasant Hunt
the good ol days,” he said.
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‘he fight over a natural gas rate hike
ween KN Energy and 89 central and
tern Nebraska towns has been kicked
% to Lancaster County District Court
a new trial.

& issue is whether a rate increase,
ich municipalities set at a level lower
n the increase requested by KN En-
Y, is unfair.

e Nebraska Court of Appeals this
ek reversed a June, 1991, district court
ing in favor of a 1990 natural gas rate
rease requested by KN Energy of Has-

%mmunities in central Nebraska in-
ved in the lawsuit include Albion, Bro-
1 Bow, Loup City, Ord, St. Paul and
sod River. Grand Island is not involved
the case.

The controversy stems from a general
2 increase application filed by KN on
iy 1, 1999, in 147 communities.

The municipalities retained rate consul-
ste Nahlan Rero and (o of Minneavolis

ike lands back in district court

consultant’s information, 123 municipali-
ties adopted rate ordinances which were
lower than the increase requested by KN.

The company sued in district court to

“The court of appeals affirmed that
Nebraska cities and villages clearly have
the authority to regulate natural gas rates
within their city limits,” said Lash Chaffin,
utilities coordinating manager for the
League of Nebraska Municipalities.

The higher KN rates were placed in
effect on Oct. 1, 1990 as interim rates,
subject to refund. Those rates remain in
effect until the final resolution of the case,
he said.

Since the rates went into effect, the gas
company and 58 communities included in
the rate application have reached set-
tiement agreements for a lower increase
than for which the company originally
applied, he said. .

The remaining 89 communities, acting
on the advice of the rate consultant, set
rates “considerably lower, some zero per-
cent increases,” than the rate requested
by KN, Hansen said.

Tha sattlaments still were at a higher
o

set, Chaffin said.

If the district court orders a new frial.
the burden of proof is on KN, he said

“They've got a severalhundred puge
document,” Chaffin said. “They've got fhe
burden to prove their nwmbers are aveu
rate. That may or may not be possible ™
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Appeals - SLD Guidelines for Review

SLD reviews appeals of its decisions in accordance with guidelines established _
by the Schools and Libraries Programmatic Subcommittee of the USAC Board B Funding Commitme s W
of Directors. There are four circumstances when appeals can be granted by
USAC, assuming there are no other issues identified during review:

1. When the appeal makes clear that SLD erred in its initial review.
If SLD makes a mistake (for example, denies funding because the
request includes 30% or more of ineligible services), and the appeal
points out that mistake (demonstrates that all the services were in fact
eligible or that the cost of ineligible services was not included in the

View §

priginal request), SLD will grant the appeal. Search Site
: Z.ﬁ\lhen the appeal makes clear that the applicant made a mistake Eaker Kayuesd
./ in information provided in or with the application leading to {“‘“““‘
funding denial and that SLD could have identified the mistake Got the most out of v
from information provided with the application. If the applicant search query by viewir
made a mistake in completing the Form 471 (for example, put in the Search TIPS!

wrong contract award date in Block 5) and had provided information to
SLD either with the application or during PIA review (for example,
provided a copy of the contract to PIA during review with the award
date indicated) and when the appeal points out the mistake (the wrong
contract award date) and how SLD could have seen the mistake (from
the contract provided during review), SLD will grant the appeal.

3. When the appeal provides documentation to correct an incorrect
SLD assumption made because there was insufficient
information in the application file about an issue. In general, PIA
will contact the applicant and ask for ali information necessary to make
decisions about an application. If that contact does not occur, however,
and funding is denied based on an incorrect assumption, SLD will grant
an appeal when the appellant points out the incorrect assumption and
provides documentation about the issue that is consistent with
information originally provided but also successfully resolves the
ambiguity in the original file.

4. When SLD obtains policy clarification or new policies between
the time of funding commitment and the appeal decision. Over
the life of the Schools and Libraries program to date, there have been
policy clarifications from the FCC that have changed the way SLD views
some funding requests. For example, remote access routers were
viewed as ineligible products because they could be used to access the
Internet remotely from ineligible sites. In its November 1999 decision
on an appeal from the White Sulphur Springs School District, the FCC
ruled that such routers can be eligible if they are not used remotely.
SLD changed its guidance on the web site and granted subsequent
appeals that met the conditions for eligibility.

Consistent with these guidelines, SLD will not accept new information on
appeal that is inconsistent with information in the file used during review. If,
for example, an incorrect contract award date is entered in Block 5 of the

Form 47] resulting in a denial [ iti iddi
http:ﬁwww.s .umversa&erwce.oré?reggltefr?&aw\epg%a s§?&§8mﬁgﬁﬁé‘§%§’ﬁdd'”g (/N
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requirements and no other information on the contract award date was
provided with the application or to PIA during review, SLD will not accept a
dated copy of the contract provided with the appeal as the basis for granting
the appeal.

In each case above, there is a caveat - SLD will grant the appeal assuming no
other issues are identified during review. In order to save administrative time
and money, PIA stops its review of a particular funding request once it finds
one program rule vioclation requiring denial. If, on appeal, that basis for
funding denial is successfully refuted, SLD must examine all other aspects of
the request to ensure there is not some other program rule violation that
requires denial of the request. If another basis for denial is found, the appeal
will be denied for a different reason than that originally provided in the
Funding Commitment Decision Letter. If a new denial reason is given, SLD is
making a new decision and the appellant would have 30 days from the date of
the Administrator's Decision Letter to file a new appeal - either with SLD or
the FCC.

In general, SLD reviews appeals on a first come-first served basis. Based on
an ongoing analysis of the success rate of past appeals, SLD reserves funds to
cover those appeals that may be granted. Virtually all appeals must be
reviewed and Administrator's Decision Letters sent before we can issue new
Funding Commitment Decision Letters for meritorious appeals. Even though
we reserve funds for meritorious appeals, we must wait untii all appeal
reviews are completed to be sure we have reserved sufficient funds. The FCC
is addressing how to proceed in the unlikely event that there is an insufficient
reserve to cover all successful appeals.
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CERTIFICATE OF SERVICE

I, Nancy Wilbourn, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC 20037, do hereby certify the foregoing “Appeal of Schools and Libraries
Division Decision” was served on this 2nd day of July, 2001 via hand delivery or by U.S. first
class mail, postage pre-paid to the following parties:

U Nangy Wilbourn

Chairman Michael Powell *

Federal Communications Commission
445 12" Street, SW, Room 8-B201
Washington, DC 20554

Commissioner Michael J. Copps *
Federal Communications Commission
445 12™ Street, SW, Room 8-A302
Washington, DC 20554

Commissioner Kathleen Abernathy *
Federal Communications Commission
445 12" Street, SW, Room 8-A204
Washington, DC 20554

Commissioner Gloria Tristani *
Federal Communications Commission
445 12™ Street, SW, Room 8-B201
Washington, DC 20554

Katherine Schoder *

Accounting Policy Division
Common Carrier Division

445 12™ Street, SW, Room 5-A422
Washington, DC 20554

Administrator, Universal Services
Administrative Company
Correspondence Unit

South Jefferson Road

Whippany, NJ 07981

International Transcription Service *

445 12" Street, SW
Washington, DC 20554

* Via Hand Delivery



