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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
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Pre Order Steps X X X X X
CI EC custoUler conlact X X X X X

L'I.FC requests custolller address data, eSR, and appointment Irom U~Ee X X
II 1'<' gateway le'luests address dala from Adminis!r..live Inlonllation System and eSR X X X X X X X X X

ILI'C gateway fllnnals and relum. addres., CSR, and appojnlmenl da", 10 ('lEC X X X X X

6 Ordering Steps X X X X X X X X X
7 ('LEC custllmer service lepresentalive inpuls LSR infomlalion into lOS X X X X X X X X X
8 IlEC gateway receives, validalcs and Illgs lSR, returns fOe, and passe. LSR III SOU X X X X X X X X X
9 ell'<' galeway scuds lSR III EXACT
10 ILFC sou relrieves CSR dala, lonnaIs and pa"es 10 SOP

I
X

I I
X I I X I X I I I

X

11 PrOl'isioning Pro('eISing Steps X X X X X X X X X
12 EXAI~r and 'I'Ll' sends requesl 10 SOP
IJ SOP sends re'luesl III SOAI' I X I X I X I X I I X I X I X I X
14 SOAC ana lyles order, generales assij;llllleni requesls lor aSP, COl', 101', elc. X X X X X X X X X
15 SOAC analyzes order, generales assignlllent requesls lor COE and 101', clc,
16 LFACS males OSP a"ignlllents, e.g., cahle and pair X X X X
17 LfAL'S males asp spare and avail.ble lor reasSij;lllllents, q;., cabk and pau X I X
18 SWITCH provides equipment alld facilily aSSij;lllllenlS X X X X
19 SWITCH invenlories as spare alld shllws avail.ble for re-assignllleni (equipmenl & facilily) X I X
20 SOAC receives COE, OSP, 101', etc. X X X X X X X I X
21 SOAC receives COE and 101', elc.
22 COSMOS / SWITCH assigns OE
23 COSMOS / SWITCH removes 01'
24 SWITCH assigns IDT pOll
25 SWITCH assigns call1dcrence values (CRY)
26 SWITCII deleles call reference valucs (CRY)
27 SOAC delivers recmt change !r,,"slalion inllmnation X X X X I X I I I X
28 SOAC delivers rccenl change disconnccl infonnalion X
29 MARCil updates lDS X X X X I X I I I X
IU SOAC delivers equipment and facility infonllalion 10 NSDll X X X X X
31 SllAC delivers equipmenl and lacility ullonllation 10 NSDll (100%)
32 NS/lll dllwnillads assij;llmenls 10 OPS/{NE I I X I I X I I X I X I X
33 NS/lll downloads assignments 10 OI'S/INE
34 OPSI1NE ddivers cross cunnect and equipment provisioning nu:ssage 10 INE I I X I I X I I X I X
_15 UPS/INc delivers (;fUSS conntet and cL(Uipmelll provisiuning message Iu INE
36 npS/lNE delivers discuullecl message 10 INE I I I I I I I I X
17 OPS/INE delivers discunnecl message 10 INE
38 lll'S/lNE updates WI'NC I I I I I I I I X
.~9 UPS/INE updal"> WI'/VC
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2
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H
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35

36
]1

38

39

Pre Order Steps
('LEe customer cunlacl

CLEC ,"quesls cuslilmer address dala, CSR, alld appoinlmenl frum n.FC

n.EC galeway ,cquesls address dala frolll AdJi,inislralive \nfoffiralilln Syslem and CSR

U.FC galeway fllnnals and relUms address, CSR, and appoinlmenl dala III CLEC

Ordering Steps
CLEC cuslomer service represellialive illpuls LSR infoffi'ation illio LOS

11.['(' galt way reCtivcs, validates aud logs LSR, retums FOC, and passes LSR 10 sao
ClEC galcway sellds LSR III EXA(T

ILl'C SOl i relrieves CSR dala, fi'ffi,a" and pa,scs 10 SOP

Prol'isioning Processing Step~'

EXAc'r alld "IllF sellds request III sop

SOP sellds reque.. III SOAC

SI lAC analyzes mdcr, gellcralcs assigllmenl reque'ls Ii" OSP, COl', 101', elc.

SOAC' allalyzc& urder, gClu:rJles assignmenl n:qucsis fiJr COE and 10f
t

etc.;.

LFACS makes OSP a•• iglllllclllS, cg., cable and pair

U'ACS lIlakes OSI' sparc and available for rea.signmellls, e.g., cable alld pair

SWITCH pruvides equipmenl and '.cilily assigllments

SWITCH invenlories as spare and ,hows availahle for re-assignmcnt (equipmenl & facilily)
SOAC receives COE, OS1', IOF, elc.

SOA(' receives CaE alld IOF, elc.

COSI>IOS / SWITCH assigns OE

COSMOS / SWITCH relllOVes 01'

SWITCH ""signs 101' port

SWITCH assigns call referellce Values (CRY)

SWITCH deleles ca1l reference values (CRY)

SOAC delivers recenl challge (mllslation infonnalilln

SOAC delivers recenl change disconnecl infonnalilln
MARCH updales LOS

SOAC delivers equipmenland facility infllffi,alion 10 NSDR

SOAC delivers equipmcnl and 'acilily infoffi,alion to NSDU (\00%)

NSOU downloads as,ignmenls 10 OPS/INE

NSOI:J dowllioads ""signmelll, 10 OI'S/INE

OPS/INE delivers cruss COllneel and equipmenl provisioning me,.age 10 INE

OI'S/INE delinrs cruss wllnecl alld equipmenl prllvisioning message 10 INE

OI'S/INE delinrs d;,collnccl message 10 INE

OI'S/INE delivers discollnecl mes,age 10 INE
OI'S/INE updales WFNC

OI'SilNE updales WhVC
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X
X

X
X

X
X
X

X

X

X
X

12

ChanMllze
1lD$1
VIrtual

F..derto

X
X
X
X

X
X
X
X

X

X

X

X

X

X
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2

Pre Order Steps X I X I X
Cl.EC (USllIlller conl'Jet X X X
('L EC requesls customn address data, CSR, and appoinlment frum 11 EC X
ILEC galeway request. addre•• dala frum Administrative Infonnation SyslelU and l'SR X X X
11EC galeway lilllllals and returns address, CSR, and appoinlment dala 10 CLEC X X X

6 Ordering Step~' X X X X X X X X
7 CLEl' customer service represenlative inpuls LSR infoffilalion into LOS X X X X X X X X
M ILEC gateway leccives, validates and logs LSR, relums FOC, and pas.es LSR to SOG X X X X X X X X
<) l'LEL' gateway sends LSR 10 EXACr X X X X
10 fLEC SOli relrieves CSR dala, fOffi.als and pas.e. to SOP I X I X I X I X
II Provisioning Processing Steps X X X X X X X X X
12 EXA(.' and 'nil' sends ,equest 10 SOP X X X X
IJ SOP sends lequest 10 SOAC X X X X X I X I X I X I X
14 SOAC analyzes o,der, generales ass.grllllent requests lilr OSP, COlo, 101', clc. X X X X X X X X X
15 SOAC analyzes order, generates assignmenl requesls lill CaE and 101', etc.
16 LFACS mahs OSP assignmenls, e.g., cable and pair I I I I I I X I X I I X
17 LEAl'S males OSP spare and available for reassignments, e.g., cable and pair X X
18 SWITCH provides equipment and facility assignments
19 SWITCH invenlories as spare and shows available for re-assignment (equipment & facility)
20 SOAC receives CaE, aSP, 101', elc. I X I X I X I X I X I X I X I X I X
21 SOAC receives COE and 101', etc.
22 COSMOS / SWITCH assigns OE
2.1 COSMOS / SWITCH remove. OE
24 SWnrll assigns lDT port
25 SWITCH assigns call refnence values (CRV)
26 SWITCH deleles call reference values (CRV)
27 SOAC delivers recenl change \rolnslation in'illlualion
28 SOAC delivers recelll change disconnect infoffilation
29 MARCil updales LOS
30 SOAC delivers equipmenl and facililY infonllalion 10 NSDB
.lI SOAC delivers equipmenl and hiCility infoffi,alion 10 NSDB (100%) I X I X I X I X I X
.\2 NSDB downloads assignmenls Itl OPS/INE
,n NSDB downloads assigrllllenls 10 OPS/INE I X I X I X I X I X
34 OpS/INE delivers cross counecl and equipmenl provisionillg message In fNE
.\5 OPS/INE delivers cruss cunnecl and eqniplUent provisionillg message 10 INE I I X I I X
.16 OpS/INE delivers disconntel mcssage to lNE
.17 OPS/INE delivers disconntclmcssage to fNE I X I I X I I X
.1M OpSilNl' updates WEA.lC
19 UpS/INI' updales \\'FAil' I X I X I X I X I X , , ,
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
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ditfr~'7~ICO ~1:;:~
I Pre Order Steps
2 CL!'C cuslulller conlacl

3 CL!'C requesls cuslolller address wla, CSR, and appoinllllenl fwm II.Ee
4 lL!'C galeway requesls address <!ala frolll Adminislrative Infonllalion Syslem and CSR

5 II EC galeway l'mll.1> .nd relUlIIs .ddress, CSR, and appuinlmenl wta lu CLEC

6 Ordering Steps
7 CLI'C cuslomer service represenlative inpuls LSR infuml.tion into LOS
8 IIJK' g.teway receives, validales and lugs LSR, rei urns I'OC, and passes LSR to SOG
9 l'LEC galeway sends LSR 10 ">;ACT

10 ILljC SOU relrieves CSR wi., fomlals .nd p.sses to Sill'

II Pru\'il';on;ng Prol'eu;ng Steps
12 EXACTaud 'llJ1' sends requesllu SOl'
II SUI' scuds requesl III SOAl'

14 SOAC .nalyzes order, generates assignlllent requesls for OSP, Cal', 101', clc.

15 SOAC .n.lyzes order, gene.... les assignmenlrequests for cal' .nd 101', etc.
16 LFAl'S makes asp assignmenls, e.g., cable and pair

17 LFACS m.kes asp sp.re and avail.ble fllr reassigllments, e.g., c.ble and p.ir
18 SWITCII provides equipmenl and facilily assignmenls

19 SWITCII inventories as spare and shows available for re-assignment (equipmenl & facilily)
20 SOAC receives COl', asp, 101', elc.
21 SOAC receives COl! and 101', etc.
22 COSMOS / SWITCII assigns OE
23 COSMOS / SWITCII removes 01'
24 swrrclI assigns IllT porl

25 swrrclI assillllS c.1l reference values (CRY)
26 SWITCII deletes c.lI reference values (CRY)

27 SOAC ddive", recent change IJ..."slaliun infonll.l;on
28 SOAl' deli"ers recenl change disconnect infollllal;on
29 !lIARI'll upwles LDS

30 SOAl' delivers tlluipment .nd facililY infonnation to NSDB
31 SOAC delivers equipmenl and facility infonn.lion to NSDB (100%)

:J2 NSDB downlo.ds assignments tu OPS/fNE

.LI NSDB downlo.ds assillliments lu OPS/INE

34 OPS/IN!' deli\'el~ ClOSS connecl "nd equipmenl provisioning llIess.ge 10 INE

35 OPS/IN!' delive", cruss connect "nd equipmenl provisioning mess.ge 10 IN!!
36 OPSJlNE delivers disconnect lIIess.ge lu fNE

.I 7 OPS/fNE delivers disconntcln,essage tu lNE

.18 OI'SilN!' updalcs WFA/C

.19 UPS/IN I' "pdales WFA/C
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
61605958

Pre Order Steps I X I I I I I X I X
CI fie cuslol1l<C wnlacl X X X
t 'I.EC requesls cuslOlller address data, CSR, and appointmenl Irom ILEC

II H' gale way requesls address dala from Adminislmtive Infomlation Syslem and ('SR X X X
I1I'C galeway limnals and reloms address, CSR, and appoinlmenl dala 10 CI ,fi(, X X X

6 Ordering Steps X X X X X X X X X
7 ('l.fiC cuslomer service representalive inpuls LSR infomlalion inlll LOS X X X X X X X X X
8 ILl'<' galeway receives, "alidales and logs I ,SR, relums I'OC, and passes LSR lu SOU X X X X X X X X X
9 CLI!(' galeway sends LSR III EXAt-1' X X X X X X
10 1111(' SOU relrie ves ('SR dala, fonnals and passes III SOp X X
II Provisioning Proc'essing Steps X X X X X X X X X
12 I'XAt-1' and nil' sends requesllo SOp X X X X
1j SOp sends requesl 10 SUAI' X X X X X X X X X
14 SOAC analYles o,der, gen<cales assignmenl requesls lill OSP, CDI', 101', elc. X X X X X X
15 SOAC analyzes mder, generales assig/lllleni requesls lor CDI' and 101', ctc. X X X
16 LFACS males OSI' assignments, e,g" cable and pair
17 L FACS males OSI' spare and a vailable lor reassignments, e.g" cable and pair
18 SWITCH provides equipmenl and facility assignmcnts
19 SWITCII invenlories as spalC and shows available for le-assignmenl (equipmenl & facilily)

I
X

20 SOAC receives COE, OSI', 101', clc. I I I X I X I X I X I X I X
21 SOAC receives t '01' and 101', clc, X
22 COSMOS I SWITCH assigns 010

23 COSMOS I SWITCH remoVes 01' X
24 SWITCH assigns 101' port

I
I X

25 SWITCH assigns call reference values (CRV) X
26 SWITCII deleles call rderence values (CRV) I X
27 SOAC delivers reccnl change Iranslalion infollllalion X
28 SOAC delivers recenl change disconnecl infonnalion
29 MARCil updales LDS

I
X

30 SOAC delivers equipment alld racilily in fllllllalion 10 NSDIl X
31 SOAC delivers equipmenl and facilily infllllnalilln 10 NSDIJ (100%) I X I X I I I I I X I X
:12 NSIHl downloads assignments loOPS/TNI'
33 NSDB downloads assignments 10 OPS/INE I I I I I I I I X I X
34 OPSiiNE delivers cross COl\nccl and t:quipnu:nl provisi()nin~ message In INE
35 OPS/INE dclivtrs cross connect and equipment provisiuning message lu INE I I I I I I I I X I X
36 OI'S/INE delivers disCllnneclmessage 10 INE
j] OI'SIJNE delivers disCllnned message III INE
18 OI'SIINE updales WFA1C
19 UI'SilNE updales \\' LVC I I I I I I I I X I X
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
6564

...8
63

.·",4' "..:,:'.
S$1STP"·,

SS1 STP SS1 $TP mnuge
lJlol>lIl W. me$Jf!J'·· tUlnll(ll( I*t

ttaMlatlOO$ tl4NItlltlWt 'A t.lrik' only
'Al/olt'cnIy '~t.!nl(~(port)
Di$coM.~1 (p.)rt)11ite'1 Di$COM~1

CLllC requesls cuslumer address dala, CSR, and appointment fmm lLEC

[L1!C gateway "'quesls address data frum Administr.llive Infullnalion Syslem and CSR

lLEC galeway fUllna" and relums address, CSR, and appointmenl dala 10 C1,EC

6 Ordering Steps
7 CLEC CUslumer service representalive inputs LSR infomlation intu LOS

8 [LEC Ilaleway rece,ves, validales and [OIlS [SR, relums FOC, and passes LSR tu son
9 CLEC gateway senill; LSR lu EXACT

10 [LEC son rehieves CSR dala, fillmats and passes lu SOl'

II Prol'isioning Procening Steps
12 EXAlvl' and HJF sends lequest lu SOP
[] SOP sends requesl 10 SOAC

14 SOAI' analyzes order, Ilenerales ,,"signment requests for OSP, COE, [OF, ele.
15 SOAC analyzes order, generales ,,"signment requesls fnr COE and [OF, cle.
16 LFACS makes OSP assignments, e Il., cable and pair

17 LFACS makes OSP spare and av.. ilable fur reassignmenls, e.g., cable and pair
18 SWrrcH provides equipmenl and lacility assillnments

19 SWITCH invenlories as spare and shows available forre-assignmenl (equipmenl & facilily)
2() SOAC receives COE, OS1', [OF, elc.

21 SOAC receives COE and [OF, elc.

22 COSMOS I SWITCH assigns OE
2J CUSMOS I SWITCH removes OE
24 SWITCH assigns IDT port

25 SWITCH assigns call reference v.. lues (CRY)
26 SWITCH deleles call referenCt v.. lues (CRY)

27 SOAC delivel1l recenl change lJ.nslalion infullnalion
28 SOAC delivel1l recenl change disconnecl infumlation
29 MARCH updales LOS

J() SOAC delivel1l equipmenl and facility in fUllnaliun10 NSllB

J1 SOACdelivers equipmenland facilily infullnalion lu NSllB (100':';')

J2 NSDB downluads assignments 10 OpS/1NE
J3 NSllll downluads assignments lu OpS/INE

34 OPS/INE delivel1l cmss COnn eel and equipmenl provisioning message 10 INE
35 OpStlNE delive,s <TOSS connect and equipmenl provisioning message lu INE
36 OpSllNE delivers disconnecl message 10 INE
n OpS/INE delivers discunnecI message lu [NE
38 UpS/INE updales WFAJC
39 UPS/IN!' updales \\'FAJC
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
2.1

9

X
X

x

X
X

X

X
X

x

X
X

X

X

X

X

X
X

x
X

x

X

•

X
X

X

20

POTS I
ISDN BRI Ip~ts I ISDN I

. MtgradQll
(ONE loop)

1'/

x

x

x

x

x

x

x

5

POT~;
.SONBRI·

ISDN BRI\ p",~O""~
Imld (UNE (T.R IVNEi!

"P14lromi) .'

x

x

x

x

x

x

x

WFAJC upd.lles NSDU

WFAJe upd.lles NSDIl

PIes sends plug-in assignmenls 10 T1RKS

TIRKS provilles equipmenl anlllacilily assignments

T1RKS invenlones as spar< anll shows availahl for re-assignment (equipment & lacility)

T1RKS upd.lles SOAC

CPU lime lor NMA lilr PM d.lla f,om lesl

Pull and Analyze Order Step~'

Pull and analYle o,de,: FCC; (copper%)

/'ull and analyze u,der: FCC; (copper%· (%_Non_Dedicaled»)

Pull and analYle Ollie,' FMAC

Pull and analyle lI,der: SS I&M/OSI'

Pull and analyle ollkr: NTH', (CIlPPcr%)

Pull and analyze OIlier: NrE('
Pull anll analyle order: sse
Tral'e/ Time Steps
Traveltime 10 Ihe con Ira I ufficc: CO nun staffell, # orders per trip, Copper

Traveltime lu Ihe cenlral umco: eo non slalled, # orders per trip, Copper, % Nun_ Dedicatell

TrJVellime to Ihe cenlral omce: CO nun slaffed, # orMrs per trip

Traveltime 10 Ihe ccnlral omce: co non slalled, # orders per trip: "R"

Traveltime 10 Ihe conlral ullice: co non slalle<ilorders per trip·Copper %
T,-.n'ellime to Ihe cenlral ollice: CO non stalle<ilorders pe, trip· Copper %

Traveltime 10 the conlral ollico: CO non slaffe<ilorders per trip·Copper %: "R"

Travel lime to Ihe ccnlral office: CO non staOe<ilorders per trip·Copper %

Traveltime within the stalled cenlral office: CO slalfe<il#orders per t,ip·Cupper %

Travel lime Wilhin the stalled cenlral office: CO stalfe<il#orders per trip·Copper %: "R"
Traveltime wilhin the slaffed eenlral olliee: CO stalfe<il#urders per Irip·Copper %

Traveltime within the stalled cenlral olliee: CO staffe<il#orders per Irip

Travel lime 10 FIJI/ 2 wurk aclivilies

Traveltime 10 FDI/ I work aClivilies

TI~Jvel tinu; lu (uslulIler premises I 1 worL: adivily

Element Type Detail Steps
2 WIRE 1.001': COpptf

Perllmn cunhnuily lesl (ched dial lone anll ANI)

Inslall cruss cunnccl Irom 1\UIF 10 CFA appeamnt<

Inslall L:ftISS cuullce, frol1l tvll)F to CFA appearance

Perfonn cunlinuily lest (check dial lone and ANI)

ILEC 1\11.'1' lesl anll or ISTF Icst

t 'LFt' 1\ILT lest anll or ISTF lest

40

41
41
43

44
45

46

47

48

49
50

51
52
5.1

54

55

56

57

58
59

60

61

62

63

64

65

66
67

68

69

70

71

72
7J

74

75

76

77

78

10
No.
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2

28 29 30 .11 32

11 18

Chal)n.llze
(/0$1

No. Prn~ .... rilA&;'iAhJ~ I 4 Wire. .1... M~~~i IV!rtQ-'
.""'PAHM 11wl... I~I~iilhU;~j,';"' .....1 IUi%';~'1 In',,;..;.;.,..... Iu,%..tL'ik"t I··~~;j,bf ~:'~ij~ ~~~1~

40 WFAIC updales NSDU
41 WFAIC IIpdaltS NSIlB I I I I I I I I I X
42 PICS sell<ls plug. in assignments 10 TIRKS
43 T1HKS pruvides equipment and facility assignments X X X I I I X I X I I X
44 T1RKS inventories as spare and shows availabl for re-assignmenl (equipmenl & facility) X
45 TlRKS updales SOAC X X X

I I I
X

I
X

I I
X

46 CPIJ lime 1i:1I NMA for PM dala fcom tesl X
47 Pull and Analyze Order Steps X X X X X X X X X
48 1'1111 and analyu order: FCC; (copper%)
49 1'1111 and analyze urder: FCC; (copptl% • (%_Non.Dedicaltd))
50 1'1111 and analyu Older: FMAC I I I I I I X
5\ 1'1111 and analyze urdec' SS 1&1\I/0SP X X X X X
52 1'1111 aod analyze urdec" NTEt '; (wpper%) X X X
53 Pull aod analyze ordec" NTEC

I I I
X

54 Poll and analyze '" dec "sse X X X X I X
55 Tral'el Time Steps X X X X X X X I I X
56 Travel lime to the central ollice: CO non slalled, II ordtl~ per trip, Copper
57 Travel lime to the etntral ollice: CO non stalled, II orders per trip, Copper, %_Non. Dedicaled
58 Travel lime to the central ollice: CO lion slalled, II orders per tnp I I I I I I I I I X
59 Travel lillle 10 the central olliet: CO non slafltd, II orders per lrip: "R"
60 Travel time 10 Ihc central ollice: co non slarred/orders per trip.Copper %
61 l'rdvel time to the central olliee: co non slalltd/orders per trip·Copper % X X
62 Travel time to Ihe central office: CO non starred/orders per hip·Copper %: "R" I I I X
6] Travel lime to the central office: co non stalltd/orders per trip· Copper % X
64 Tnlvel lime Wilhio the starred celliralollice, CO 5tarred/llorders per trip· Copper % X X X
65 1'ra"e1 time wilhin the slarred central ollice: CO starred/llorders per trip·Copper %: "R" I I I X
66 Travel lime wilhi" Il.e stalled central ollice, CO stalfed//lorders per trip·Copper %
67 Travel lime wlthi" the slafltd central ollice: CO stafltd//lorders per trip I I I I X
68 Traveltime 10 FDI ! 2 worl aClivities X X
69 Travel lime 10 FDI! I worl aclivilies

I
X

I
X

70 Tr..lvc:llime tu cuslumcr premist:s / I wurl activity I X
71 Element Type Detail Steps X X X X X X X X I X
72 2 WIRE LOO/': Copper
n Pcrfl.nn wnlinnily lest (ched dial hllle and ANI)
74 1J1~lall cross councel frum ~tDF to eFA appearance
75 Insiall cross cOllllcel from /villI' 10 ('FA appearallcc
76 ('cdi,"n wnlilluily le51 ([heel di'J1tone and ANI)
71 liE(' I\U.T tcsl alld lIf ISTF Ie'l
7H CI. EC MI.T Ic,l and", ISTF tesl
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
39

Ii

~Wlret 2Wite 4Wlre
to IFeecl~rto I!rl9~ liWJ~rf~e 1'~OtO~+1 ihl~rf.(;.II.~p'ILOop. ~(X% .. ~OQP'

NQ. ~T T•...;~...;.tt 'r,.............. T.......""'ttT,..........-..t ...Iffio'.....IM different CQ d~(~lq) ~jff,r~t CO
1~14l1 Oi$QOnn~1 Mlll!'411on

40 WI'AJC updales NSDI:l
41 WFAJC updates NSDB X X X X I X
42 PIL'S sellds plug-ill .ssigJlmellls tu TlRKS X X
41 TlIH':S pruvides e4uipmelll and facilily assigJlIllents X X

I I
X

I
X

I
I X

44 TIRKS invelliuries as spare alld shuws availablll,r re-assignmenl (equipmenl & facilily) X X X X
45 TIRKS updales SOAC X X X X X X I X
46 CPU lime filf NMA fur PM dala trum lesl X X
47 Pull and AflQlyze Order Steps X X X I I X I X I X I X
4H Pull and analyze urder: FCC; (Copper%)
49 Pull and analyze urder: FCC; (ellpper% • (% Nun Dedicaled))
50 Pull and analyze urder: FMAC I X I X I I X
51 Pull and analyze urder: SS I&M/OSP
52 Pull and allalyze (Jldel: NrIT; (eupper%) I I I I I I X I X I X I X
53 1'1111 and analyze ",del. NrI;C
54 Pull and analyze urder: sse I I I I I I X I X I X I X
55 Tral'eI Time Steps X X X X X X X
56 Travel lime lu Ihe cenlral oflice: CO non siaffed, # urders per trip, Copper
57 Travel lime to Ihe cenlralolliee: CO nun siafled, # orders per trip, Copper, % Nun _Dedicaled
5H Travel lime 10 the cenlralufliee: CO non stalled, # orders per trip I X
59 Travel time III Ihe cenlral olliee: CO non slaffed, # orders per trip: "R" I X I I X
60 Travel lime 10 the cent.-al oflice: (~O non slafled/urdePJ per trip·Cupper %
61 Travel time tolhe cenlral olliee: CO non slaffed/orders per trip· Copper % I I I I I I X I X I X I X
62 Travel lime III Ihe cenlral ollice: CO non siaffed/orders per trip·Copper %: "R"
63 Travel lime 10 Ihe cenlral oflice: CO non siaffed/orders per trip'Copper%
64 Traveltime wilhin lite slatTed cenlral ollice: CO slaffed/#orders per trip· Copper % I I I I I I X I X I X I X
65 Travel lime wilhin Ihe staffed cenlral ollice: CO slaffed/#orders per Irip·Cupper %: "R"
66 Traveltime wilhin Ule slafTed cenlraloflice: CO siaffedl#orders per Irip·Copper %
67 Travel lime within Ule stalTed cenlral oflice: CO slalfedl#ordePJ per Irip I X
6H Travel lime 101'01/2 work activities
69 n"vellime III FDI/ I work aClivilies
70 Travel time lu cllslomer premises / I work aClivily

71 Element T}pe Detail Steps I X I X I X I X I X I X I X I X I X
72 2 WiRE LOOI': Copp.,
7J Pcrlolln Clllllinllity leSI (check di"llune and ANl)
74 Inslall CfUSS conlleel fillm I\IDF to CFA appearallce
75 hlSlall cruss conllecl fium 1\11)1' to CFA appearance
76 Perlolln cUluinuily lest (ched dialillne and ANI)
77 11 EC MLT lesl and IIr ISTF lesl
7H ( 'L I'C MLT lesl and ur ISH; lesl
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
~5 ~8 ~9 50 51 52

JS 3.

PS3loop Un. P9l't,
.~gmlton1er ([)~,

pr.~. AnIMOO.
Di$coMlICl I$I.U) Ill$lall

4U WFAJC updates NSDB
41 WFAJC updales NSDB
42 PICS sends plug-in assignmenls lu TIRKS
4] TIRKS provides equipment and faeilily assignmenl3

I
X

I I
X

I
X

I I
X

I
X

44 T1RKS invenluries as spare and shuws availabl fur re-assignmenl (equipment & faeilily) X X I X
45 T1RKS updales SOAC X X X X X X X X
46 CPU lime fur N!I1A for PM dala frum lesl

47 PuJl Qnd A1lQlyze Order Steps I X I X I X I X I X I X I X I X I X
4~ Pull and analyze order: FCC; (eupper%) X
49 Pull and analyze urder: Fe'('; (eupper% • (%_Nun Dediealed))
50 Pull and analyze order: FMAC I I I X I X I X I X I X I X
51 Pull and analyze urder: SS I&M/OSP
52 Pull and analyze urder: NTE!'; (cupper%) I X I X
5] Pull and analyzc urder: Nn'C
54 Pull and analyze urder: SSC

I
X

I
X

I
X

I
X

I
X

I
X

I
X

I
X

55 TrQl't!l1'ime Steps X X X X X X X X I X
56 Travel lime luthe cenlraluflice: CO nun staffed, # orders per trip, Cuppel X
57 Traveltime lu the cenlral ufliee: CO nun stalfed, # urders per trip, Cupper, % Nun_ Dedicated
58 Travel lime III the cenu'lluflice: CO nun staffed, # orders per trip I I I I I I X I X I X
59 Traveltime tu Ihe cenlral uflice: CO nun stallCd, # urders per trip: "R"
oU Traveltime to Ihe cenlral oflice: CO nun slalfed/orders per trip· Copper % I I I X I X I X
61 Traveltime 10 the cenlral ulliee: CO non stafled/urders per trip· Copper % X X
62 Travel lime 10 the cenlral ollice: CO non slaffed/urders per trip· Copper %: "R"
6] T''lvel lime 10 Ihe celllral olliee: CO nOli staffed/orders per trip·Cupper %
64 Travel lime wilhin the slaffed eenll'll olliee: CO slillfed/#orders per Irip·Copper % I X I X
65 Travel lime wilhinthe staffed cenlral olTIee: CO slaffed/#urders per trip·Cupper %: "R"
66 Travel lime wilhinthe staffed eenlral olliee: CO slaffed//Iurders per trip·Copper % I I I X I X I X
67 Traveltime wilhinthe slaffed eentnil olTIee: CO slilffed//Iorders per trip I X I X I X
68 Travel lime 10 FIJI I 2 work aClivilies
69 T''lvellime 10 FDII I wurk aelivilies
7U Travd lime to cuslOlllcr premises I I work activity

71 Element Type DetQil Steps I X I X I X I X I X I X I X I X I X
72 2 WIRE LOOP: Copp..
7.1 Perlimll culliinuily lest (check di"llulle and ANI)
74 lll~lall crnss connect frum f\1DI·' tu ('FA appcar.&nc~ I I I I I I I I I X
75 Install cross cunnect from f\1DF lu CFA appearJllce
76 Perlimll Clllllinully test (eheel diallune and ANI)
77 U_H' MLT lesl and or ISTI' lest I I I I I I I I I X
78 CLEe r-UT lest and or 1ST!' lesl
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2

61

40 WFNC updales NSDB
41 WFNC updales NSDB X X X I X
42 I'll'S sends ping-in assignmenls 10 TlRKS X X
43 T1RKS plllvides equipmelll and facility assignlllenls X X X X X X
44 TIRKS invtnlories as spare and shows availabl fill re-assignmenl (equipmenl & facilily) X X
45 TIRKS npdales SOAC X X X X X X X X
46 Cl'lJ 1'lIle for NMA lilT PM data from lesl X X

47 Pulllmd Analyze Order Steps X X X X X X X X X
48 I'ull and analyu order: FCC; (eopper%) X
49 Pull aud aualy", order: FCC; (copper% • (%, Non_Dedicaled))
51l Pull and analYlt (llder: FMAC I I X I X I X I X I I I X I X
51 Pull and analyze order: SS 1& M/OSP
52 Pull and analYle ",d", NrH '; (CoWCf%) I I I I I I X I X
53 Pull and analyu order: NrI!C
54 Pull and allalyu order' SSC

I I I I I I X I X

55 1,.al-el Time Steps X X X X X X X I X I X
56 Travel lime to Ihe cenlral ollice: CO non slall"d, h orders per trip, Copper X
57 Travellillle 10 Ihe cenlral oflice: CO nlln stalled, h orders per trip, Clipper, %_Non_ Dedicaled
58 TI.veltime 10 Ihe eelliral oflice: CO non stalled, h orders per trip I I X I X I X I X I I I X I X
59 Travel lime tllihe celliral olliee: CO non stalled, h orders per trip: "R"
61l Travel lime to the ccnf",lolliee: CO non staffed/orders per trip· Copper %

61 Traveltime 10 the cenlralollice: CO non staffed/orders per trip·Copper % I I I I I I X I X
62 Traveltime 10 Ihe celliral ollice: CO non staffed/orders per trip·Cupper %: "R"
63 Travel lime to Ihe cenlral ollice: co nlln sta!fed/orders per trip·Copper %
64 Traveltime wilhin lile slalled ccnlral ollice: CO stalled/horders per Irip·Copper % I I I I I I X I X
65 Travel lime wilhin lile sla!fed cenlral ollict: CO sla!fed/horders per Irip·Copper %: "R"
66 Traveltime within lile sla!fed eenlral ollice: CO sta!fed/horders per Irip·Copper % I I I I I I I I X I X
67 Traveltime wilhin lile staffed central office: co sta!fed/horders per Irip X X X
68 Traveltime tu FDII 2 work aclivil;es
69 Travel lime 10 Hlli I work acli,'il;es
7il Travel lime to cuslulller premises! 1 work activity

71 Elt."unt Type Detail Steps I X I X I X I X I X I X I X I X I X
72 2 WIR.: LOOP: Copp..
73 Perfonn continuily tesl (ched dial lone and ANI)
74 IlI>lali cross conneel flllm J\l1l1' to CFA appearJnce
75 Inslall cross COnlltel frum Mill' to CFA appea,.nce
76 I'erlilnll colliinuily ftsl (ched dial lone alld ANI)
77 \I 1,(' MIT ttsl and lIr ISTI; fesl
78 ('1H' J\ILT tesl and lIr ISTF les'
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE

x

x

x

x

x

x

64 6S

x

x

x

x

x

x

4' .•' .....
...... '.. SS1STP

SS1STP m.$$~B4l
. m.~.;. tltnafllr plft
1(Wt!,~ 'A Lillk' only

1·~\.1O~00\' "A(i!\Iti only I'Alink' only (~L>
(port) 1ni$~11 Di$~~f

2

WI,'AlC updales NSDB

WFAIC updates NSDB

PIC'S sends plug-in assignments to TIRKS

T1RKS provides equipmenl and lacilily assignmenls

TIRKS inventories as spare and shows availahllor re-assignment (equipmenl & facility)
T1RKS updales S()AC

CPU time for NMA filf PM dala lrom test

47 Pull and AnalYle Order Steps
48 Pull and analyze order: FCC; (mpper%)

49 Pull and analyze order: FCC; (mpper}'o • (% Non_Dedicaled»
50 Pull and analyze order: FMAC

51 Pull and analyze Older' SS l&t,1!OSP

52 Pull and analyze mder' Nn'C; (cuppe.%)
53 Pull and analyze mder: NTEC

54 Pull and analyze order: sse
55 Tral'e1 Time Steps
56 T,.vellime 10 the central uflice: ('0 non slalfed, # orders per trip, Cupper

57 Traveltime 10 Ihe cenlral ollice: CO non slalled, # orders per trip, Copper, 'Yo_NOlI Dedicaled

58 Travel lime 10 the central ullice: CO n"n stalled, # mders per trip
59 Traveltime to the central uflice: CO non slaffed, # orders per Irip: "R"

60 Tra,'ellime 10 Ihe central ollice: CO non slalfed/orders per trip· Copper %

61 Tra,'el time 10 the central office: CO non staffed/orders per trip· Copper %

62 Travel lime 10 the central ollice: CO nun staffed/orders per trip·Copper %: "R"

63 Travel lime 10 Ihe central ollice: CO non staffed/urders per trip·Copper %

64 Travel time wilhin lIIe slaffed central olliee: CO staffed/#orders per lrip·Copper %

65 Travel time within lIIe staffed central olliee: CO staffed/#orde~pellrip.Coppcr 0;',: "R"
66 Travel time within lIIe staffed central ollice: CO stafTed/#urders per IOp·Copper %

67 Traveltime within lIIe staffed central office: co staffed/#orders per Irip

68 Travel lime to FDI / 2 work aClivities

69 lhvellillle to FDI / I work activ ities

70 Travel tillle 10 cuslUlnCf premises / I wllfk activity

71 Element Type Detail Steps
72 2 WIRE LOOP: Copper

7.l Perlonn conlinuily leSI (check d''-liione and ANI)

74 Inslall cro", connect fiom MOl' tu CFA appearance

75 lustall CIUSS conneci liUln MDF tu CFA appearance

76 Pellunn conlinuily lesl (check di'-ll tone and ANI)
77 IL Ll' ~ILT lesl and or ISTF lesl
78 CLEC MLT lesl and ollSTF lesl
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NRCM 2.2

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

79 Remuve jumper Irum MOF

80 Remuve jumper rrum MOF

81 2 WIRE LOOP: IDLC (GR~103)

82 Install OSO TSI al RT (CPU time)

8"\ NCllJ inslallatiun & tesling

8~ Remuve DSO TSI al RT (CPU Time)

85 CIIANNEUZED OSI CAPACITY FOR nlE VRT(TR--303)
86 Inslall \1)'1' line pUll card

87 1nSlall DSX cross [Unneel (5 Wi,e)

88 Perll'nn remute 4uasi random signaling source (QRSS) lesl via remule ITS • DTA\!
89 Remove DSX CIllSS connecl (5 Wire)

90 Cl'll lime al SONE'I' MLJX (DS I)

91 CPll lime al RI" ()lSI TSI)

n Pertimll 'emule 4uasi randolll sit;naling suu,ce (QRSS) lesl via remute ITS - DTAlJ
9\ CPLJ Time al SONETI\IIJX ()lSI)

9~ CPU Time at RT(DSI TSI)

95 Remove DSX CfIISS Conneci (5 Wire)
96 HOER CROSS CONNECT

97 Loslall2 Fiber CIUSS conneds al LOX (2 minules x 2 Fiber CfllSS cunneels al LGX)

98 Remove 2 Fiber cruss connecls al LUX (2 minules x 2 Fiber CfIISS cunneels al LOX)

99 O"IDR (Oplical Time Domain Relleeomeler) tesling using Fiher Check 5000 Iype syslem
100 2 WIRE CROSS CONNECT AT lllE FDl
10 I Selup lime I 2 worl aClivities

102 Perlum, continuity lesl rur Il"EC

103 Loslall cross cunnecl (Binding Posl)

IO~ Tear down sclup 12 wnrl aclivilies

105 Selup lime 12 wu,k aclivilies

106 Perroml conlinuily lesl rur ILEC

107 Remove exislmg cross connecl (Binding Posl)
108 Tear down selup 12 work aclivilies

109 4 WIRE ('ROSS CONNECTATlllE FUI

110 Nq;otiale cuslomer release (CLEe 10 ILEC)
III Selup lime I I work activity

112 Inslall cross connecl (Binding PUSI)

11_\ Tear down selup I I worl aclivily

114 Remuve SMAS (wire wrap)

115 Rellluve nuss connecl Ii"om Mill' (Cusmic-Iile rrame, e"g" punch down, 2 ruur wire)
116 Selup lime I 2 worl aClivities

117 Rt:lllovc tx.i.sling cruss CUlIlleLl (Binding Post)

Page 13
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

10
NQ.

79 Rellluve jumper Irulll MDF
80 Rellluve jumper frOIll MDF

81 2 WIRE LOOP: IDU' «;R-JOJ)
82 ~Islall DSO TSI al RT (I 'PlJ tillle)
8~1 Nell! installalilln & lesling

84 Rellluve DSO TSI al RT (CPU Time)

85 CIIANNELIZEIl US1 CAPACITY FOR TIlE VRT (TR-30J)
86 InslallIDT line pUll cald

87 ~Islall DSX elllss conllecl (5 Wue)

88 Perfllnlliemllle 'I""" r.lndlllll signaling sllurce (I)({SS) lesl via relllllle ITS • DTAI J

89 ({elllllve DSX cruss cunnccl (5 Wire)

90 CPU lime al SONET MUX (DS1)
91 l'l'lJlillle al ({T (DSI TSIJ

n l'e,filrIl' «mille qu",i randulll signaling source (QRSS) test via remole ITS· DTAU
93 CI'IITlllleaISONETMlJX(DSIJ
94 CPU Time at RT (DS I TSI)
95 Relllllve DSX cruss cunncel (5 Wire)
96 FillER CROSS CONNn:T

97 Inslall 2 Fiber C1IlSS cunnecls al LGX (2 minules x 2 Fiber cross connecls al LGX)

98 Relllove 2 Fiber cruss cllnnects at LGX (2 minutes x 2 Fibtl cross cunnecls al LGX)
99 O'IUR (Oplica1 Tillie Dumain ({dltcullletel) lesling using Fiber Cited 5000 type syslem
100 2 WIRE CROSS CONNECT AT 'nlE FUI
10 I Selup IUlle I 2 wllrk aclivilies

102 Perfllnll conlinuily tesl fur ILEL'
101 Inslall cross cunneci (Binding I'USI)

104 Tear duwn selup 12 wOlk aclivilies
105 Selup lime I 2 wurk activi,ies

106 Perlonll conlinuily lesl fur IL EC

107 ({ellluve existing cross connect (Binding Pllsl)
108 Tear duwn setup 12 wurk aclivilies

109 4 WIRE CROSS CONNECT AT 'IlIE FI>I
110 Neguliale customer release (t 'LEe to U.EC)
III Selup lin,e I 1 wurk activity

112 ~Islall cruss <I"lIIccl (Binding PllSI)
IIJ Tear duwn stlup I 1 wurk aclivity
114 Rellluve SI'vIAS (wire wrap)

115 Relllllve cross collnetl frolllI'vU)F (Cuslllic·like frallle, e.g~ punch duwn, 2 lour wire)
116 Selup lime I 2 wurk aClivilies
117 RClllu\,t exisling tTO:SS lllllllCd (Uinding Post)

NRCM 2.2

x
X

X
X
X
X

28

X
X
X
X

29

X
X
X
X
X
X

JO

I'

4 Wire
Disconnect
-' ttle FOI

X
X

JI

2Wite
MlgraliQp lit
GlIno NID

J2

18

Channelize
dOSl
Virtual

FeederlO
~T lnataR

X

X
X
X
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE

X

2Wite 2Wlre 2Wwe 4Wlre,
loop. loop, loop. L<lQP,

dlff.renl CO different CO dlff.renl CO lIjffereot co
Migration 111$1«11 Disconnect', Migrllllon

-11

n
-10

l'
3938

0$3
Inl.roff~.

trwport
DlscoMeet

37

11
36

x
X
X

7'J Remove jUlllper from MDl'

~o Rellluve jUlllper Ihlln MDF

~I 2 WIRE I.OOP: IULC (GR-303)
82 InsiallDSO TSI al RT (CPU lime)

83 Nt'lI! inslallalilln & lesling

8~ Remove DSO TSI al RT (CPU Time)

85 CIIANNEI.UUl OSI CAPACITY FOR TIlE VRT(TR~103)

~6 Inslall UlT line pl1l1 card

87 Install DSX cross COllllecl (5 Wire)

~8 Pel fonn relllule quasi randlllll signaling source (QRSS) lesl via remole ITS - IffAU

~9 Remuve /lSX croSs ennnecl (5 Wire)

90 CPU lime al SONET MI IX (DS I)

'JI CPU lime al RT (DSI TSI)

n Perlunn relllule quasi random signaling sllurce (QRSS) lesl via remule ITS - DTAU
'JJ CPU Time al SON"T I\IUX (IlSI)

'J~ CPU Time al RT (IlS I TSI)

'J5 Remuve DSX cross cunnecl (5 Wue)

'J6 .-IllER CROSS CONNECT

97 Inslall 2 Fiber cross conneels at U iX (2 minules " 2 !'iber cross connecls al LOX)

n Remuve 2 Fiber cross cunnecls al LOX (2 minules " 2 Fiber cross cunnecls al LOX)

99 O'l1)R (Optical Tillie Dumain Rd1ecumcler) lesling using Fiber Ched 5000 type syslem

IOU 2 WIRE CROSS CONNECT AT HIE Fin
lUI Selup lune I 2 wnrk aclivilies

1U2 Perfonn conlinuily lesl fur !LEC

1U3 Inslall cross conneel (Binding PUSI)

IO~ Tear duwn sci up 12 work aclivilies

1U5 SCi up lune I 2 work aclivilies

1U6 Perluml conlinuily lesl for n.EC

107 Remove nisling cross cunnecl (Binding PoSI)

IU~ Tear down selup 12 wurk aclivilies

109 -I WIRE CROSS CONNECT AT TilE FIll
IIU Negoliale cuslomer release (CLEe 10 !LEC)

III Selup lune I I wurk aClivily

112 Install cmss cunneel (Binding Pusl)

11 J Tear duwn scI up I I wurk aClivily

11-1 Remove SI\LAS (wire \\rap)

115 Remo\'e cruss ennnecl froml\lLlF (Cosmic-like It-ame, e.g, punch down, 2 four wire)
116 Selup lune I 2 work aClivities

117 Remove cX~ljllg LrUSS LUllnecl (BinJul~Pust)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

79 RellIuve jUllIpe, frum MDI'

HO ReUlllve jUllIper from MDI'

HI 2 WIRE l.OOI': lDl.e (GR-3D])

H2 Inslall DSO TSI at RT (CPU lime)

H3 NCTE illslallalioll & leslillg

H4 Rellluve DSO TSI al RT (CPU Time)

H5 CIIANNEUZEO OSI CAI'ACITY FOR TIlE VRT (TR-JD3)
H6 Inslall un lille pOll card

H7 luslall DSX crus. colllleci (5 Wire)

HH Perfollu relllule quasi ralldom signalillg source (QRSS) lesl via remole ITS - DTAU
H9 Remove OSX cru.s cullllecl (5 Wire)

9ll CPU lime al SONET MLJX (US I)

91 CPU lime al RT (DS I TSl)

92 PerfulllI remole quasi random signaling sou,cc (QRSS) lesl via remole ITS - DTAU
93 CPU Time al SONET MUX (I)SI)

94 CPU Tillie al RT (DS I TSI)

95 Relllllve DSX cro•• cllnnecl (5 Wire)

96 FIBER CROSS CONNECT

97 Install 2 Fiber crus. connecls al LOX (2 minu'e•• 2 I'iber cross cunnecls al LOX)

98 Remove 2 Fiber crllS' cOline cIs al LGX (2 millules • 2 Fiber crllss cOllllecls al LOX)

99 O'IDR (Oplical Time DOlllain ReOecullleler) lesling using Fiber Chcck 511110 Iype syslem

100 2 WIRE CROSS CONNECT AT TIlE FDI
101 Selup lime 1 2 wurk aClivities

102 Perfonn cOlllilluily lest for ILEc

103 Install cruss COllllecl (Bindillg PuSI)

104 Tear down .elup 12 work actiVitie.

105 Selup lime 12 wOlk aClivities

106 Pcrfonn conlilluity lesl for IL lie

107 kemove nistillg cross COllllect (Binding Post)

IOH Tear dow II sci up 12 work ac,ivilies

109 4 WIRE CROSS CONNECT AT TIlE F'llI

110 Neguliate customer rdease (CUlC 10 ILEC)
III SciUp lime 1 I wllrk aClivi,y

112 "Isla II cruss conllecl (Binding Post)

II.! Tear duwlI sclup / 1 wurk activity

114 Remuve SMAS (wire wrap)

115 Rellluve C1USS cunllec' Irllml\Ulf (Cusmic-Iike frame, e,g. pUllch down, 2 fuur wire)
116 Selup ,illle 12 wurk .clivi,ie.

117 RClllll\'C cx~ting CfUSS cunned (Billdin~ Pusl)

NRCM 2.2
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

10
No,

7') Remove jumper fmm MDF

80 Remove jumper fmm MDF

81 1 WIRE LOOP: IDLC (GR~lOl)

82 Inslall DSO TSI al RT (CPU lime)

83 NCrE inslallaliun & lesting

84 Remuve DSO TSI al RT (CPU Time)

85 CIIANNEUZEIl IlSI CAPACITV .'OR 11IE VRT(TR-303)
86 InslalilDT line purt tard

87 Install DSX cmss wnncel (5 Wire)

88 I'erfoml remule quasi random signaling source (QRSS) lest via remole ITS - DTAU

89 Remuve nsx eruss conncel (5 Wire)

90 CPU lime al SONET MUX (LlS I)

91 CPU lime al RT (IJSI TSIJ

92 PClfunn remute quasi random signaling suurcc (QRSS) leSI via remule ITS - DTAU
9] CPU Time al SONET MtJX (\)S I)

94 CPU Time al RT (DSI TSI)

95 Remove DSX truss wnneel (5 Wire)

96 HBER CROSS CONNECT

97 Install 2 Fiber cruss connetlS al LGX (2 minules " 2 Fiber truss cunncels al LGX)

98 Remove 2 Fiber (TUSS conneCls al LGX (2 minules " 2 Fiber cruss wnneers at LGX)

99 On)R (Optical Time Domain ReneCOmeler) tesling using Fiber Check 5000 type system

100 1 WiRE CROSS CONNECT ArmE Hn
101 Setup time I 2 wurk aelivities

102 Perfuml cunlinuity lest for ILEC

103 Install tross eonneel (Binding POSI)

104 Tear down selup 12 work aClivities

105 Selup time I 2 wurk aelivities

106 Perfunn continuity tesl fur ILEC

107 Remove Cllisting cross conneel (Hinding PuSI)

108 Tear down selup 12 work activilies

109 4 WIRE CROSS CONNECT AT'mE HH
110 Neguliale customer release (CLI;C 10 ILEC)

III Selup lime I I wurk aClivily

112 Install truss eonntel (Hinding PUSI)

II.! Tear duwn sci up I I wurk atllvity

114 Remuve SMAS (wire "Tap)

115 Remuve truss Cunntel fmm MDF (Cosmie-lile Ii-ame, eg. punth duwn, 2 fuur wire)
116 Sclup lime / 2 worl activities

117 Remuve: cx.ilitillg tross cunned (Binding Pusl)

x
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

79 Remove jumper flllm MDF

80 Remove jumper fenm MDF

81 1 WIRE LOOP; IllLC (GR-303)

82 Inslall DSO TSI at RT (CPU time)

83 NCrE inslallation & lesling

84 Remove DSO TSI al RT (CPU Time)

85 CHANNELIZED USI CAPACITY FOR 'I1IE VRT(TR-J03)
86 InslalllDT line pcnl card

87 Inslall DSX cross wnnecl (5 Wire)

88 I'crthnu remote quasi rJndom sig/laling sou'rec (QRSS) lest via remote ITS - DTAU
89 Remove DSX cruss connect (5 Wire)

90 CPU lime al SONET MUX (IlSI)
91 Cl'lltime at RT (IlSI TSI)

92 I'erfilnu remole quasi ",ndom signaling source (QRSS) tesl via remole ITS - DTAU
93 CPU Time al SO NET MUX (DSI)

94 CPU Time al RT (OSI TSI)

95 Remove DSX cross Cllnllccl (5 Wire)

96 t'l8ER CROSS CONNECT
97 Inslall 2 Fiber cross connects al LGX (2 minules X 2 Fiber cross connecls al LGX)

98 Remove 2 Fiber cross collllecls at LGX (2 minutes x 2 Fiber cross connects al LGX)

99 O'IDR (Optical Time Domain Rellecomelrr) lesling using Fiber Check 5000 Iype system
1110 1 WlRE CROSS CONNECT AT'I1IE FIll
10\ Setup lime I 2 work activilies

102 Perfonu conlinuity lesl for !LEC

103 \nslall cross connect (8inding Post)

\04 Tear down selup I 2 work activilies

105 Selup lime I 2 work activities

106 Perfoffil continuity lest for !LEC

107 Remuve existing cruss conneel (8inding Post)

108 Tear down selup J 2 work activities

109 4 WIRE CROSS CONNECT AT 111E FDl
I III Negoliate cuslomer release (CLEC 10 !LEC)
11\ Sdup lime I I work aClivily

112 Install cruss connect (8indiug 1'0SI)
113 Tear dowlI se!Up I I work aClivily

\14 Remuve SMAS (wire wrap)

115 Remove crnss connecl frum ~WF (Cosmic-liLe frame, e.g. pUllch dOWII, 2 four wire)
116 Setup lime I 2 work aClivirie.

117 Remuve t:xislin~ cruss (;ullncd (Binding Pust)
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

118 Tear down setup I 2 work activilies
119 4 WIRE LOOP Mild OlllER \)ESIGNED SERVICES
120 Negoliate cuslomer release (ClEC to IlEC)
121 Monitor circuil for trallic busy and correcl assignment
122 Monilor circuit fOJ tra mc busy and correct assignment
12l NTEC conlacls sse 10 verify valid disconnccl
124 SS I&M OSP contaclS SSC 10 verifY valid disconnect

125 Inslall cross connect MDF (COSMIC-like frame, e.g. punch-down, I four wire jumper)
126 Remove cross connecl MDI' (COSMIC-like frame, e.g. punch-down, I four wire jumper)
127 Install cruss connect MDI' (COSMIC-like frame, e.g. punch-down, 2 four wire jumpe...)
128 Remove cross connect MDI' (COSMIC-like frame, e.g. punch-down, 2 four wire jumper)
129 Pcrfonn continuilY tesl (theck dial lone and ANI)
I JO Install cross conncel r..U)f (COSMIC-like frame, e.g. punch-down, 2 wire jumpe...)
U I Install cross conncel (2 wire wmp, to AD4 ADTS Channcl Bank I unitized SMAS)
I H Remove (2 wire wrap 10 AD4 ADTS Channcl Bank I unilized SMAS)
UJ Install channel unil al AD4 (Z Olliee)
U4 DCS CPU Time (A Office)
U5 Install CSUiLlSU al Sl1'

U6 Remove cross connetl (COSMIC-like frame, e.g. punch-down, 2 four wire jumpers)
137 Inslall cross connect (4 wire Wr.lp 10 AD4 Channel Bank I unitized SMAS)
U8 Remove cross connecl (4 wire Wrap 10 AD4 Olanncl Bank I unilized SMAS)
1J9 Install DSX cross connecl (5 Wlle)

140 Remove DSX wire cross conncel (5 wire, exislllig ILECservicc)
141 Remove DSX cross conncel (5 wire)

142 Perfonll remote quasi raudom sil:llalingsourte (QRSS) lesl via remole ITS - DTAU
14J Install plug-in al RT
144 Install plug-in al ADM

145 Install DSI Smart Jatk (lntelligenl RJ48)

146 Inslall Cross connect (4 wire SMAS, wire wrap)
147 Pedonn DDS tesling
148 Perfonn loop back analysis tesl

149 Perfonll DDS latching loop back lest
150 Perfonll lesling (1000 liz.)

151 Perfonn cunlinuily lesl (check dial tone and ANI)
152 Perfonn testing (loss, nuise, J-Ione slupe, luupback, elc.)
15:1 Remove SMAS (wire wrap)
154 Remove SMAS (wire wrap)

155 Remove tross counceI from MDF (Cosmic-like fmme, e.g. puuch down, 2 four wire)
156 Remove cross tunllell Irum MDI' (Cosmic-like frame, e.g. punth down, 2 four wire)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

118 TeM down selup I 2 worl aClivilies

119 4 WIRE LOOP Mild OnIER IlESIGNED SERVICES
120 Negoliale cuslomer release (CLEC 10 ILEC)

121 Monitor circuil for Irank busy and currecl assignmenl

122 Monilor circuil Ii"lrank busy and wrrecl assignmenl

123 N'I1!C wnlacls sse 10 veritY valid disconnecl
124 SS I&M OSI' wnlacls SSC to verifY valid discoonecl

125 Inslall cruss wnoeel MDF (COSMIC-Iile frame, e.g. punch-down, I four wire jumper)
126 Remove cross wnoecl MDF (t 'OSMIC-lile frame, e.g. punch-down, I four wire jumper)

127 IIIslall cruss connecl MDF (COSMIC-lile frame, e.g. punch-down, 2 lour wire jumpe",)

128 Remove cross cunnecl MllF (COSMIC-lile frame, e.g. punch-down, 2 four wire jumper)
129 I'erfonn conlinuily lesl (checl dial lone and ANI)

130 Inslall cross wnnecl r.IDF (COSMIC-lih fmme, e.g. punch-down, 2 wire jumpers)

I! I Inslall cross connecl (2 wire wrap, In AD4 ADTS Channel Banl I uniliud SMAS)
112 Remove (2 wi" wrap 10 AD4 AIlTS Channel Bank I uniliud SMAS)
1.0 Inslall channd unil al AJ}4 (Z Ollice)
134 DCS CPU Time (A Office)
U5 Inslall CSU/IlSU al S1}'

136 Remove C1uSS wllnecl (COSMIC-like frame, e.g. punch-duwn, 2 four wire jumpe",)
137 Inslall cross cunnecl (4 wire wrap 10 AD4 Channd Bank I unitized SMAS)
138 Remove ClOSS eunnecl (4 wire Wrap 10 AD4 Channel Bank I unitized SMAS)
139 Inslall DSX cross wnnecl (5 wile)

140 Remove DSX wire ClOSS wnnect (5 wire, exisling n.pc service)
141 Remove DSX cross connecl (5 wire)

142 Perfonn remole quasi random signaling source (QRSS) lesl via remole ITS - DTAIJ
143 IIIslall plug-in al RT

144 Inslall plug-in al AIlM

145 Inslall DSI Smart Jack (IIIleUigenIIU411)

146 Inslall Cross wnnecl (4 wire Sr., AS, wire wrap)
147 Perfonn DDS lesling

1411 Perfoffilloop back analysis lesl

149 Perlonn DDS lalching loop back lesl
1511 Perfonn lesling (10110 liz.)

151 Perfonn wnlinuily lest (ched dial lone and ANI)

152 Perfonnlesling (Iuss, noise, j-Iolle slope, loopback, elc.)
153 Remove SMAS (wire wrap)
154 Rem",·e SMAS (wire wrap)

155 Remove cruss Ulnnecl frum MDF (Cosmic-like frame, e.g. punch down, 2 Ii,ur wire)
156 Remuve cruss Ulnneel froml\lIlF (Cusmic-lIle Ibme, eg. punch duwn, 2 four wire)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

118 Tear down selup 12 worla<livilies

119 4 WlRJo: LOOP Mnd O'I1IER OESIGNED SERVICES
120 Negotiate customer release (CLEe 10 ILEC)

121 Monilor circui. Ii" Irallic busy and currccl assignmenl

122 Monilor circuil fur traffic husy and corrccl assignment
IH NTEC conlacts SSC III verilY valid disconnccl

124 SS 1&1.1 OS/' cOlllacls SSC 10 verilY valid disconnccl

125 InslaU cross conncclMDF (COSMIC-lile frame, e.g. punch-dllwn, I four wire jumper)

126 Remove cross connecl MDF (COSMIC-lile Ii'lme, e.g. punch-down, I four wire jumper)
127 InstaU cross connccll>UW (COSMIC-lile f''1me, e.g. punch-down, 2 four wire jumpers)
128 Remove cross conneCI MDI' (I 'OSMIC-lile Ii-ame, e.g. punch-down, 2 four wire jumper)
129 Perfunn conlinuily tesl (ched dial lone and ANI)

UO InslaU crnss cunncel MDF (COSMIC-Iile fmme, e.g. punch-down, 2 wire jumpers)
131 InslaU cross connccl (2 wire wr"l', to AD4 ADTS Channel Bank I unilized SMAS)
132 Remove (2 wire wrap 10 AD4 ADTS Channel Bank I unitiud SMAS)
133 InslaU channel uuil al AIJ4 (2 Office) •
1J4 DCS CPll Time (A Office)

U5 InslaU CSUIOSll al sn'
1.16 Relllove cross conn«1 (COSl>lIC-lih frallle, e.g. punch-down, 2 fllur wi'e jumpers)
1.17 InslaU cross counce I (4 wire wmp tu AD4 Channel Bank / unilized SMAS)
1.18 Remove cross cunnccl (4 wire wrap III AD4 Channel Bank I unilized SMAS)
1J9 InslaU DSX cruss cunnecl (5 wire)

140 Relllove DSX wire cross conne<t (5 wire, exisling ll.EC service)
141 Remove DSX cruss connccl (5 wire)

142 I'erluml remote quasi mndom signaling source (QRSS) lest via remole ITS· DTAU
14.l InslaU plug-in al RT
144 InstaU plug-in al ADM

145 IlISlaU DSI Smal1 Jad ([nle!ligent RJ48)
146 InslaU Cruss cunnecl (4 wire SMAS, wire wrap)
147 Perfonn DDS lesling

148 I'erfonn loop bad analysis lest

149 I'erlunll DDS lalching loop bad., tesl
ISO I'erfi,ml lesliug (1000 Hz.)

151 I'erfunn wnlinuilY tesl «heck diallune and ANI)
152 I'erfollll lesling (loss, noise, 3-lone slope, loophad, etc.)
153 Remove SMAS (wire "Tap)
154 Remove SMAS (wire wrap)

155 Remuve cross conntcl froml>lDI' (Cosmic-lilt frame, e.g. punch down, 2 four wire)
156 Rcmove l:fuSS l:onncCI I,.OIn ~lI)r (Cusmic-riLe fr.lme , e.g. punch dowll, 2 four wire)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

118 Tear down sci up /2 work aclivilies

119 4 WIR~ I.OOP »nd (fillER DESIGNED SERVICES
120 Negoliale cuslomer release (CtEC 10 ll_EC)
121 Monilor eireuil for frallie busy and eorrecl assignmenl

122 Monil", eircuil fiu wallie busy and cOlTecl assignmenl
123 N1EC conlacls SSC 10 veritY \'alid disconnecl
124 SS I&M asp cunlacls SSC 10 veritY valid discollneel

125 IlIslall cross cunnecl MDF (COSMIC-like fmme, e.g. pUllch-down, I four wire jumper)
126 Remove cwss conneel MIll' (COSMIC-like frame, e.g. punch-down, I four wire jumper)
121 IlIslall cross cunnecl MDF « 'OSMIC-like frame, e.g. pUllch-down, 2 lour wire jumpers)
128 Remove cwss cunnecl Mill' (f 'OSMIC-like frame, e.g. puneh-duwn, 2 four wire jumper)
129 Perlonu conlinuily leSI (check diallune and ANI)

liD Inslall cruss collneel MIll' (COSMIC-like fmme, e.g. punch-duwn, 2 wire jumpers)
1.11 Inslall cruss conn«1 (2 wire wmp, lu AD4 ADTS Channel Bank / unilizcd SMAS)
132 Remu\'e (2 wire wrap 10 AD4 ADTS f 'hannel Bank / unilizcd SI.l'\S)
1J3 Inslall channel unil 011 AD4 (Z Ollice)
L!4 DCS CPU Time (A Olliee)

135 Illscall CSlJiDSU al STP

136 Remove cruss conneel (CUSMIC-Iike fmme, e.g. punch-down, 2 four wire jumpers)

131 Inslall cruss conned (4 wire wrolp 10 AD4 C'hannel Bank / ullilizcd SMAS)

138 Remo"e cross eunneel (4 wire \\"ap lu AD4 Channclllank / unitized SMAS)
139 Inslall DSX cross connccl (5 wire)

140 Remove DSX wire cross eunneel (5 wire, exislillg ILEC service)
141 Remove DSX cross cunnecl (5 wire)

142 Perlonu remole qUOISi mndom signaling suurce (QRSS) lesl via rWIllIe ITS - DTAU
143 Install plug-in al RT

144 Inscall plug-in 011 ADM

145 Inslall DSI Sma'1 Jack (lnldligenl RU8)
146 Inslall Cross collnecl (4 wire SMAS, wire wrap)
141 Perform DDS lesling

148 Pcrfllml luup back analysis lesl

149 Perfi'nu DDS lalching IUllp bacL: lesl
150 Perfunulesling(IOOO liz.)

151 Perfonn clllliinuily leSI (check diallolle and ANI)
152 Perfi>l1ulesling (lllSS, nllise, .Hone sillpe, Illllphack, dc.)
153 Remu\'e SMAS (wire wrap)

154 RemO\'e SMAS (wire wrap)

155 Relllll"e cruss cunnecl fnnn r.IPF (ellsmic-like fmllle, e.g. pUllch dllwn, 2 Ii.ur wire)
156 RCIIIIl"e cruss cullnecl (rllm MPF «'llslIIic-like Ihme, e.g. punch dllwn, 2 Ii'ur wire)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

118 Tear duwn selup 12 wurk aclivilies

119 .. WIRE I.OOP ~nd 01llER DESIGNED SERVICES
120 Neguliale cuslomer release (CLEC 10 ILEC)

121 Munilur circuillin tramc busy and correclassiglllllent

122 Munilor circuit rur tra mc busy and currecl assignment
IB NTEC cunlacls SSC lu veritY valid discunnecl

124 SS I&M asp cunlads SSC 10 veritY valid disconnect

125 Inslall cruss cunned lvUJf (COSMIC-like rrame, e.g. punch-down, I rour wire jumper)

126 Rellluve cruss cunneCI MDF (COSMIC-like rrallle, e.g. punch-down, I ruur wire jumper)
121 Install cruss cunnect MDF (COSMIC-like frame, e.g. punch-duwn, 2 Ihur wire jumpers)
128 Remove cruss connecl MIlF (COSMIC-like rrame, e.g. pUllch-duwn, 2 rour wire jumper)
129 Perrunn cunlinuily lesl (check dial lone and ANI)

llU IlIslall cross cunnecl MDF (COSlvtlC-like f"ame, e.g punch-down, 2 wire jumpers)
1.11 Install cruss cunnecl (2 wire wrap, tu AD4 ADTS Channel Bank I unilized SM'\S)
1J2 Remove (2 wile wrap 10 AU4 AI lTS ('hallllclUank I unilized SMAS)
133 Instill channel unil al AD4 (Z Olliee)
134 DCS CPU Time (A om«)
1.15 IlIstlll CSUIDSI J al Sl1'

U6 Remove CIUSS cunnecl (COSMIC-like rrallle, e.g. punch-duwn, 2 rour wire jumpers)

U7 Inslall cruss connect (4 wire wrap lu AD4 Channel Bank I unitized SMAS)
118 Remuve cruss conneci (4 wire wrap lu AD4 Channel Bank I unilized SMAS)
(:i9 InsiallUSX cruss connecl (5 wire)

140 Remove DSX wire cross connecl (5 wire, existing n.Ec service)
loll Remove DSX cross connect (5 wire)

141 Perruml remole quasi rand",n sil;llaling source (QRSS) tesl via remote ITS - DTAU
143 Install plug-in at RT
144 Inslall plug-in al ADM

145 Install DSI Smart Jack (lnlelligenl RJ48)
146 Inslall Cruss conneci (4 wire SMAS, wire wrap)
147 Perr",U1 DDS lesling

.48 Pcrfi,m, luop bad analysis lesl

149 PerrOml DDS lalching IouI' bad leSI
150 Perronn lesling (lOOO liz.)

151 Perlonn conlinuity lesl (check di"llone and ANI)
152 Perrornllesting (Iuss, noise, .I-tOile slupe, loopback, elc.)
153 Remuve SMAS (wire wrap)
154 Remove SlItAS (wire wrap)

155 Remove crnss Cllllneci Irom IIUlF (Cusmic-Iike rrallle, e.g. punch down, 2 ruur wire)
156 Remove cruss conned l,omllUJF (Cusmic-Iike rrallle, e.g. punch duwn, 2 rour wire)
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

118 Te.r down selup I 2 work .clivilies

119 4 WIRE LOOP Mnd 011lER IlESIGNED SERVICES
120 Negoli.te cuslomer release (CLEC to ILEC)

121 Monitor circuil li.r Ir.mc busy .nd correct assignmenl

122 Munitor circuil fur Ir. mc busy .nd currecl assignmenl
123 NTH: cont.cls SSC 10 verilY v.lid disconnecl

124 SS I&M USP conl.cls sse 10 verilY v.lid disconnecl

125 Insl.1I cross conncel MOl' (CUSMIC-like fr.me, e.g. punch-down, I fllur wire jumper)
126 Remove cruss connecl Mill' (COSMIC-like k.me, e.g. punch-down, I four wire jumper)
127 Inslall cruss connecl MDf (COSMIC-like f....me, e.g. punch-duwn, 2 lilur wire jumpers)

128 Relllove cruss connecl ~U)f (COSMIC-like fr.me, e.g. puneh-duwn, 2 'ilUr wire jumpe.)
129 Perlonu conlinuity lesl (check di.llone .nd ANI)

130 Insl.1I cross connecl MDf (COSMIC-like fr.me, e.g. punch-down, 2 wire jumpers)

131 Insl.1I CIIISS connecl (2 wire wr.p, to AD4 ADTS Ch.nnel B.nk I unilized SMAS)
1H Remove (2 wire wr.p lu AD4 ADTS IRannel il.nk I unilized SMAS)
1.l3 Insl.1I ch.nnd un;1 .1 AD4 (2 Omce)
114 Des CPII Time (A Ollice)
1.l5 Insl.1I CSlliDSU .1 S'll'

136 Remove Closs cunncel (COSMIC-like fnulIe, e.g punch-down,2 four wire jumpers)

137 Insl.1I cruss cunncel (4 wire w"'p 10 AD4 Channel il.nk I unitized SMAS)
138 Remove cruss connecl (4 wire wr.p 10 AIl4 Ch.nnel U.nk I unitized SMAS)
139 Insl.1I DSX cross conncel (5 wire)

140 Remove DSX wire cross connecl (5 wire, existing ILEC service)
141 Remove DSX cross connecl (5 wire)

142 Perli,ml remole 'luasi random sign.ling source (QRSS) lesl vi. relllole ITS· DTAU
143 Inslallplug-m al RT

144 Inslallplug-in al AD~1

145 Insl.1I DSI Sm.I1 Jack (lnlelligenl RJ48)
146 Insl.1I Cruss conncel (4 wire SMAS, wire wr.p)
147 PerlonnllDS lesling
148 Perlunn loop b.ck .nalyse. leSI

149 Perli>nu DDS I.lching loop bad: lesl
150 Perfi.mllesling (1000 liz.)

151 Pecfonu continuily lesl (check dial lone .nd ANI)
152 Perfonlllesling (luss, noise, 3-luoe slupe, loopb.ck, elc.)
153 Remuve SMAS (wire wr.p)
154 Remove SMAS (wire wr.p)

155 Remove cross CIlnncel from ~U)J' (I 'osmic-like fr.me, e.g. punch down, 2 fuur wire)
156 Rcmove cross conncel fillln ~U)F (Cosmic-like fnune, e.g. punch down, 2 li,ur wire)
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

157 Sll\lPI,E CROSS CONNECT AT TIlE NID
158 CUSIUIIICI cunlacllu gain acccss
\59 SCIUP limc I I wur~ activily
1611 Rcawangc c/Uss wilc al NID

161 PCllilml cnnlinuily tcst (chcd diallonc and ANI)
162 Tcal duwn sclup I \ WUI~ activity

163 US] FACILITIES (Loop Mnd TUlISport)
164 [nslall cald till DCS

165 Perfunn DSX3 cruss cunnccl

166 I.nslall cald fUI SONET MIJX (high specd - O( '48 10 STS I or DS3)
167 Ins 1<1 II card fur SO NET MIJX (high spccd - OC48 10 STSI or nSI)
168 Eleclronic C/Uss connecl un DeS
169 E[cclronic disCllnnccl un DCS

170 Elcclwnic cruss cunnccl un SONET MIJX
171 Elcclrunic cross cunncclon SO NET MUX
172 Pcrlonn Icmulc I'RSB 15 Icsl
173 Pu'omHuu,:c monitorinl; tesfing

174 Retrieve and analyze pCrfi)ffilanc.::c monitoring data
175 [ntrusivc lesl (ITS)

176 CPU lilllc for rq;islcrs

117 USI INTEROn'lCE TRANSI'OR1'
178 Inslall cald fur DeS

179 [nsl<lll card fOI SONET I\IUX (high spccd· OC481u S1'SI ur OS3)
180 Inslall plug in lil( low spccd OSI (low spccd STSllo OS[)
18 [ I' Iccl/Unic c/Uss cunnccl on DeS

182 Elcc!ronic disconnecl un OCS

183 I'lcclronic cross cunnecl on low speed OSI (low speed DSI)
184 Electronic discunnecl on low speed OS) (low speed OSI)

185 Pcrfonn rcmule quasi randum signaling suurce (QRSS) Icst via rClllole ITS • OTAU
186 PcJftmnancc monitoring resting
187 loslall CSUIDSl) at SU'

188 Retrieve and analyze perfullnance muniluring dala
189 PerlilOn SS7 lcst
[90 Inlrusive lesl (ITS)

191 n'lJ lime tiu legislers

192 SS7 STP GLO!l,\L nn.£ TRANSLATIONS
193 Build gluballille Iranslalions • service level (inpul into SEAS I NET PU.oT)
194 SS7 STl'l\IESSAc;E TRANSFER I'ART
195 Build I\!TP po;nl code lu lin~ sell/anslal;ons

22 2.1
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

151

158 euslomer cunlacllo gain access

159 Selup lime I I work aClivily

160 Realrange cruss wire al Nil)

161 Perti'ml cUillinuily lesl (check dial lone and ANI)
162 Tea' down selup I I work aclivily

16] Os.' FACILITIES (l.oop Mild TUlUport)
164 Inslall card fo, DeS

165 Perfunn IlSX] cruss connecl

166 Inslall card fo' SONET MIlX (high sp<cd· OC48 lu STSI or DS])

161 Inslall card fill SONET MUX (high sp<cd - OC48 lu STSI or DS])
168 Electronic cruss cunnecl un DCS

169 Eleclronic disconnecl un DCS

110 ElecllOnic cross wnnect 011 SONET MllX
111 Eleclrunic cross ennneci 011 SONET MIlX
112 Perlimn (Cmole PRSU 15 lesl

t 7j Prrfuffilancc monitorill~ testing

114 Retrieve alld analyze: perfonuance monitoring data
115 Inlrusive lesl (ITS)

116 CPU lime till regiSle'"

171 USI INTl:ROF'F1Cl: TRANSI'ORT
118 Inslall cald for DI'S

119 Inslall card lor SONET MUX (high speed - OC48 10 STSI or DS])

180 Inslallp'ug in for low speed DSI (luw speed STSllo OSI)
181 Eleclronic cross connecl on DCS

182 Eleclronic disconnecl on Iles

183 Eleclronic cross connecl on low speed USI (low speed USI)

184 E Iecl"'nic disconnecl on low speed OS I (low speed OS I)

185 !'c,tilnn remole 'Iuasi random signaling source (QRSS) lesl via rcmnle ITS - UTAU
IH6 Pc:rfonllancc: moni1oring Itsling

181 Inslall CSlJiUSlJ al STI'

188 Retrieve and analyl.e performance moniloring dala
189 !'ertimll SS11esi

190 Intrusive lesl (ITS)

I YI CPU time: t(lf registers

1n SS1 S1'I' Gl.OHAL TlTl.E TRANSLA'nONS

193 Uuild globallillc translalinlls - service level (inpUI inlo SEAS I NET PILOT)
194 SS1 STP I\1ESSA(iE TRANSFER PART
195 Lluild 1\1'1'1' poinl cllde 10 hul sci trallslalious

NRCM 2.2
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE

x

X

X

X
I X

X
X
X
X

I I
X

X
X
X
X

X I
X

X
X
X

X

X
X

41

ii
..19

,2 Wit. I '4Wlro
loop. lQQP,

II t1lfl'~r$nt COl dltt$rcml c::o dltf4lrent CO

,18..17..16

157 811\11'1.1:: CROSS CONNECT AT TIlE NlD
158 Cuslomer conlacl 10 ~ain aCCess

159 Sci up lime / 1 wmk activity

160 Rearran~e CTOSS wire al Nill

161 Perlum. conlinuily test (check dial lone and ANI)

162 Tear down scI up / 1 work activily

16J DS..1 FACILITIES (I.oop Knd 'Ihnsport)
164 Inslall card for DCS

165 Perlom. DSXJ cross connect

166 Install ca,,1 lor SONET MUX (hi~ speed - OC48 10 STSI or DS3)

167 Install card for SONET MUX (hi~ speed - OC48 10 STSI or DS3)
168 Electronic cross connect on DeS

169 Eleclronic discollnect un DCS

170 Eleclronic Cruss conllect 011 SONET MlJX

171 Electrollic ClOSS connecl UII SONET MlJX

172 Perlom. remule PRSl.l15 test

17.3 PcrfolluJ.llce monitoring testing

174 Retrieve and analyze perfum.ance munilurin~dala
175 Inlrusive lesl (ITS)

176 CPU lime fur registers

177 OSI INTt:ROn'ICE TRANSPORT
178 Insta II card lur DCS

179 Inslall card fur SONET MUX (hi~ speed - OC48 lu STSI or DS3)

180 Install plug in fur low speed [lSI (low speed STSllo DSI)

181 Eleclronic cross connect un DeS

182 Electronic disconnecl on Des

183 Eleclronic cross connecl on luw speed OSI (Iuw speed DSI)

184 Eleclronic discunnecl un low speed OSI (luw speed DSI)

185 I'erfunn remule quasi randum signaling source (QRSS) lesl "ia remule ITS - OTAIJ
186 I'erlunnance muniloring lesling

187 Inslall CSUIDSI J at STP

188 RClfieve and analyze perfunudllCc moniluring d.J.ta
189 Perfumt SS7 lest

190 Inlrusive lesl (ITS)

191 CPU lime ti" regislers

192 SS7 STP (;1.0BAI. '/lTI.E TRANSI.ATIONS

193 l.luild gluhallille translalions - service level (inJlul inlo SEAS I NET PILOT)

194 SS7 STP MESSAGE TRANSFER PART
195 Build I\ITP puinl eude 10 link stl Iranslalions
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

157 SlMPLE CROSS CONNEcr AT TIlE NID
15H Cuslumer (:OJlta~llo gain access

159 Selup lillie I I work aCI;Y;IY
160 Rearrange ccuss wire al NID

161 Perfllml cOlllinuily lesl (check dial lone and ANI)
162 Tear dow II .elup I I work actiY;ly

16J Ds..' FACILlllES (Loop .lId Tramport)
164 Insla II card for IlCS

165 Pel fonn DSX.I cross lUllllecl

166 Install card for SONET MUX (high speed· OC48 10 STSI or DSJ)

167 Illstall card flu SONET /IlUX (high speed· 0t'4M 10 STSI or IlS.I)
168 Eleclrollic cross cOllllect on D(:S

169 Elec!rollic disconllecl on DCS

170 Eleclronic CfUSS collllecl Oil SONET Ml IX
171 Eleclronic cross lUnllecl Oil SONET MUX
172 I'erlomr remole PRSB 15 lesl
17.1 Perlimnance mUllitorillg teslillg

174 Retrieve and allalyze perfonnallce mOlliloring dala
175 Inlrusive test (ITS)

176 CPU tillle for regislers

177 DSI INTEROFnn: TRANSPORT
17M Install card for DCS

179 Install card for SONET MUX (high speed· OC48 10 STSI or DSJ)
180 Install plug in fur low speed DSI (low speed STSllo DSI)
IMI Eleelcullic cross lUlllleCI Oil Dt'S

182 Electrollic dislUllneel 011 DCS

18.1 Eleelrollic efUSS colllleel on low speed DSI (low speed DSI)

184 Electronic discolllleci 011 low speed DSI (low speed OSI)

185 P<rfonn remole <juas; randolll sit;llaling source (QRSS) tesl yia (elllole ITS • OTAU
186 Pedonnanee monilorillg leslillg
187 Install CSlJIDSU at STP

IBM Retrieye and allalyze perfonnallce mOlliloring dala
IM9 Pcrfoffir SS7 leSI

190 Inlrusive lesl (ITS)
191 CPU lillie lor regiSlers

192 SS7 STP GLOBAL TITLE TRANSLAllONS
193 Build globallil1c trallslal;oIlS· serYice leyel (illpul into SEAS I NET PILOT)
194 SS7 STP MESSAGE TRANSt'ER PART
195 Build !\tTl' puinl cude 10 link scI translations

NRCM 2.2
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

157

158 Llastomer coni act to gain access

159 Selup time / I wurl aclivily
160 RealTJnge cruss wire al NID

161 Perfunu Cllntinuily lesl (cheel dial lone and ANI)
162 Tear duwn setup / I wllll aelivily

16] 1lS.1 FACILITIES (Loop Mnd Tunsporl)
164 Install ca,d Ii" ill'S
165 Perfunn IlSX] elUss cunnect

166 Inslall card fur SONET !\WX (high speed - oe48 10 STSI or OS3)

167 Inslall card tilf SONET MllX (high speed· 0('48 10 STSI or DS3)
168 Eltelrunie eruss <onncel on Des

169 Eltelruuic disconnecl on DCS

170 Eleclruuic CIUSS conncet on SONET MllX
171 Eleclrunic cruss Cllnucelun SONET MllX
172 Perlllnu remole PRSB 15 lesl
11j Perfunnance monituring testing

174 Retrieve and aualyze perlunnance moniloring dala
175 Inll1Jsive lesl (ITS)

176 CPlI time Ii" regislers

177 /lSI INTEROn'ICE TRANSI'ORT
178 Inslall card for Dt'S

179 Inslall card for SONET MUX (high speed - 0('48 10 STSI or OS3)
180 Inslall plug in for luw speed DSI (low speed STSllo OSI)
181 Eleclrunic cross conncel on OCS
182 Eleclrunic discunnect on oes
183 Eleclrunic efllSS Cllnnecl (Inlow speed OSI (Iuw speed DSI)

184 Eleclrun;c d;sconntcl on low speed OSI (low speed OSI)

185 Pcrillmr remole 'Iuas; nlJldom signaling source (QRSS) tesl via remole ITS ·OTAlJ
186 Perlumlance moniloring tesling
187 Install CSlJiDSU al STP

188 Relfieve and analyzc perfomlJllce monitoring dala
189 PCI fuml SS11esi

190 Inll1Jsi ve lesl (ITS)

191 CI'Il lime Ii" legislers

192 SS7 STP Cl.OnAL Tln.E TRANSLATIONS
19.1 Build gluballillc !ranslaliuns - service level (illput inlo SEAS / NET PILOT)
194 SS7 STP I\IESSAGE TRANSF ER I'ART

195 Build r-ITP poinl cude I"lilll sellCJIISlations

NRCM 2.2
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE
62 63 64 65

xx

xx

...'-~i~I::l·-~S:~TP/
S$,/, sTP·· I···· i$7 STPSS7 STP. m.Mtt!J4l·.·.

globll t.i!k m....iJ8 tftlM"( f*t~r_ '1::. lZ"'" '. '-'If.~............. Q ~(~l

157 SIMPLE CROSS CONNECT ArniE NID
158 Cu.lomer conlacllo gain access

159 SelUP lime I I wllrk aclivily
160 Rearrange cross wire al N U>

161 Perfllml conlinuily lesl (check dial lone and ANI)
162 Tear down selup I I work aelivily

163 DS.l f'ACIU11ES (Loop Mild TUllliport)
164 Inslall card fllr DCS

165 I'erlium IlSX3 cruss connecl

166 Install c;ud lill SONET MUX (high speed· 01'48 10 STSI or DS3)

167 Inslall card fiJI SUNET MUX (high speed· OC48 to STSI 01 DS3)
168 Elecl"'nic cross Ulnnectlln nes
169 Elcl:lronic disclJlluct:l Ull DeS

170 Electronic cruss connect lin SONET MIJX

171 Eleelronic cross connect on SONET M UX
172 I'erfoml remole PRSll15 test

113 Perfonnance muuiloring tesling

174 Retrieve and analyze perfonnance Ilillnilllring data
175 Inlrusive lesl (ITS)

176 CPU time for legislers

171 USI INTEROtHCE TRANSI'ORT
178 Install card for DeS

179 Inslall card for SONET MUX (high speed· 0('.1810 STSI or OS3)

180 Install plug in for Illw speed OS I (low speed STS I 10 OS I)
un Electrunic cross CUUJlcct un DeS
182 Electronic discllnnecl on DCS

183 Eleclronic cross connecl on low .peed OSI (low speed OSI)

184 Eleclronic disconnect on low speed [lSI (low speed DSI)

185 Perfoml remote quasi mndom sil7laling source (QRSS) lest via remote ITS • DTAll
186 Perfonnance llIonitllring testing

187 Install CSUiDSU at STP

188 RClricve and analyze pcrtl,nnance monituring eLla
189 I'erfllnn SS7 test

190 Illtrusive lesl (ITS)

191 CPU lime fllr registers

In SS7 STP GL08AI. TITl.E TRANsLknONS

193 Build glllballille lrallslalions . service level (inpul into SEAS I NET PILOT)
194 SS7 STP l\U:SS,\t;E TRANSFER PART

195 llulld "'HI' pllillt code III link scI Irall,IJlions
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NRCM 2.2

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
2.1

196 IJlsert trolJlslaliuns tu perfurm diagnoslics and place in available and in-service Sl<lle
197 h"ert lrolllsialiuns tu place in an oUI-of-service and available slale

198 FilII Out Steps X X X X X X X X X
199 Fall Out: RMAB filrwarded In PAWS fur reconciliation X X X X X X
200 Fall OUI: Pull and analyze urder: RCMAC X X X X X X
201 Fall Oul: Resolve fallout: RCMAl' X X X X X X
202 Fall OUI: MIAs f",warded 10 PAWS filr recunciliatiun X X X
203 Fall Oul: Pull and analyze order: LAC X X X
204 Fall Oul: Resulve talluul: LAC X X X
205 Fall Oul: Pull and aoatyze order: CPC
2U6 Fall Out: Resotve talluul: CPC
207 Fall Oul: Pull and analyze order: SCC
2U8 Fall OUI: Resolve falioul: sec
209 Clou Order Steps

I I I I I I X I X I X
210 Cluse order: ];CC:{~opper-}i, X X X
211 Close order H'C.Copper%+o;., Nun_Dedicaled X X
212 Close order: FMAC
213 Cluse Older: SS 1&r..VOSP
214 Close urder: NTEl': Copper%
215 Close order: NTEC
216 Close urde r: sse
217 Close Order Prol'isioning Steps

I
X

I
X

I
X

I
X

I
X

I
X

I
X

I
X

I
X

218 SOAC updales SOP X X X X X X X X X
219 SOAl' updales WFA, NSDB, LMOS, BOSS, CRIS, etc. X X X X X X X X X
220 SOAC updales WI' A, NSDB, and CABS
221 SOP completes LSR X X X X X X I X I X I X
222 n.EC gateway noli lies CLEC uf cumpleted order X X X X X X X X X
223 [1.I'C billing system issues final bill 10 migrating cUSlumCl X X X
224 H1II19 P,~Step$ X X X X X X I X I X I X
225 Lui Lin.
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2

27 2K 29 30 31 32
18

Ql'\an~l~

#P~1

y~"
·f~~~W
iT Inatall

I I I I
196 Insert lr..llslalions 10 p«foon dial:Jlostics and place in available and in-service slale
197 Insert lr,,"slalions 10 place in an oUl-of-service and available state

198 Fa// Out Steps I X I X I X I X I X I X I X I I X
199 Fall Oul: RMAs fOlW..,ded 10 PA WS li'r reconciliation
200 Fall OuI: Pull and analyze order: RCMAC
201 \'all Oul: Resolve f.lloul: R('MAC
202 Fall OUI: RMAs 'ulWarded to PAWS luI' r«onciliation X X
20l Fall OUI: Pull alld analyze order: LAC X X
204 Fall Oul: Resolve falloul: LAC X X
205 Fall OUl: Pull and analyze mdt<: ct'C X X X I X I X I I X
206 Fall Out: Resolve falloul: CPC X X X X X X
207 Fall Oul: Pull and analyze mdt<· SCI'
20B Fall Oul: Resolve falloUI: SCI'

209 Close Order Steps I I I I I I I I I X
210 Cillse ",del': FC(':('0l'per%
211 Close order: FCC:Copper%·'YuNon Dedicated
212 Close order: FMAC I I I I I I X
213 Close order: SS I&MJOSP X X X X X
214 Cillse order: NTH': C0l'per% X X X
215 Close order: NTEC X
216 Close order: SSC X X X X X
217 Close Order Prol'isioning Steps X X X X X X X

I
X

I
X

2IK SOAC updates SOP X X X X X X X X X
219 SOAC updales WFA, NSDB, 1 t>tOS. BOSS, ('RIS, elc. X X X X X X X X X
220 SOAC ul'dales WI'A, NSDB. and CABS
221 SOP completes LSR X X X X X X X X I X
222 ll.EC galeway nolifies CLEC of <':olllpleled order X X X X X X X X X
223 O.H' billing syslelll issues filial bill 10 lIIil:'..lillg cuslolller X X X X

224 E",n, X X X X X X X X I X

225
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x I X X X X X X X I X
X X X X X X X X X

X X X

X I X X

X X X X

X X X X

X

I
X X X X X X X X

X X X X X X X X X
X X X X X

X X X X
X X X X X X X X X
X X X X X X X X X

X X
X X X X X X X X X

SERVICE ORDER PROCESS I NON-RECURRING TYPE

196 Insert lrolllsialions 10 PCI limn dial:ll0Slics and place in available and in-service sble
197 Insert lranslalions 10 place in a" oUl-of-service and available stale

198 Fall Out Steps
199 Fall Oul: RMAs forwarded 10 PAWS for reconcilialion
200 Fall Oul: Pull and analyze order: RCMAC
201 Fall Oul: Resolve Iililoul: RCMAC

202 Fall OuI: RMAs forwarded 10 PA WS for reconciliation
203 Fall Oul: Pull and analyze nrder: LAC
204 Fall Oul: Resnlve falioul: LAC
205 Fall Out: Pull and analyze order: CpC
206 Fall OUI: Resolve falinul: CPC

207 Fall Out: Pull and analyze Older: sec
208 Fall Oul: Resolve falloul: sce
209 Close Order Steps
210 Clnse order: FCC:Cnppel%

211 Cluse order: FCC:Coppel%·%_Non Dcdicaled
212 Close order: FMAC

213 Close order: SS 1&f\l!OSI'

214 Close order: NI'EC: Copper%
215 Close order: NI'EC
216 Cluse nrder: SSC

217 Close Order Provisioning Steps
218 SOAC updates SOP

219 SOAC updates WFA, NSDB, LMOS, BOSS, eRIS, etc.
220 SOAC updales WI'!\, NSDB, and CABS
221 SOP cOlllpleles LSR

222 ILEC gateway notilies CLEC of <:nmplcled order
223 ILEC billing syslem issues Iinal billt" migrating cuslomCf

224 ~ Q"J,t
225 • - •.

X

NRCM 2.2
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x X X X X X X X
X X X X X X X X

X X X X X X X X

X X X X X I X

X X

X X X X X X X X

X X X X X X X X
X X X X X X X X
X X X X X X X X

X X X X X X X X
X X X X X X X X

X X

X I X I X X X X I X I X

SERVICE ORDER PROCESS I NON-RECURRING TYPE

196 Insert Imnslaliuns lu perfunn diagnuslics and place in available and in-service slale
197 IJISe'11rdnsiaiinns lu place in an oUI-of-service and available slale

198 Full Out Steps
199 Fall Oul: RMAs fOlwarded lu PA WS fnr rcconcilialion
200 Fall Oul: Pull and analyze mder: RCMAC
201 Fall Oul: Resulve I.lluul: RCMAC

202 bll OuI: MiAs fll/warded 10 I'AWS for recnncilialion
201 /'all Oul: Pull and analyze nrder: LAC

204 /'all Oul: Resolve falloul: LAC

205 Fall Oul: Pull and analyze ordel: CI'C
206 /'all Oul: Resolve falloul: eN'

207 Fall Oul: Pull and analyze mdcr: sec
2118 1'.11 Oul: Resulve falluul: S( '('

209 Close Order Steps
210 Cluse urder: FCC:Copper'Yo

211 Cluse urder: FCC:Cnpper"/o.u/o_Nun_Dedicaled
212 Close urder: FMAC
213 C1use urder: SS I&M/OSP
214 Close urder: NIEC: Cnpper%
215 C1use order: NrFC
216 Cluse urder: SSC

217 Close Order PrOl·ision;ng Steps
218 SOAC updales SOP

219 SOAC updales Wl'A, NSDB, LMOS, BOSS, CRIS, elc.
220 SOAC updales WFA, NSDB, and CABS
221 SOP completes LSR

222 II.Fe galeway nolifies CI.EC ofcll/llpleled order
223 ILEC billing Syslem issues final bill I" migraling cuslulller

224 ~ JI"tliI!Pf/ifiiU S~jii
225 Lui Lint

x
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SERVICE ORDER PROCESS I NON-RECURRING TYPE

NRCM 2.2

III

196 1l1."" Iran.lalions In I'"rfuml dial?lo.tics and place in available and in-.ervice .Iat"
197 In.el1lran.latiuns lu place in an nUl-of-service and available slale

198 Foll Out Step~' X I X I X I I I X I X I X I X
199 Fall Oul: RMAs fillwarded 10 I'A WS til[ r"wncilialiun X
200 Fall Out: Pull and analyze order: RCMAC X
201 Fall Oul: Resolv" 1"lIoul: RCMAC X
202 Fall Out: RJ\,tAs fiJfwarded 10 PAWS for reconciliation
203 Fall Oul: Pull and analyze ord"r: LAC
204 Fall Oul: Resolve t"lIouI: LAC
205 Fall Oul: Pull and analyze order: CPC I I X I X I I I X I X I X I X
206 Fall Out: Re.olve 1"lIouI: CPC X X X X X X
207 Fall Oul: Pull and analYle order: SCC
208 Fall Out: Resolve I"IIout: SCC

209 Close Order Steps I X I X I X I X I X I X I X I X I X
210 Close ord"r: FCC:! '01'1'"'% X
211 C1o.e order: Fn':! '01'1'"'%·%_ Non_ (kdical"d
212 Close urder: FMAC I I X I X I X I X I I I X I X
213 Clo.e ord"r: SS 1& MIaSI'
214 Clo." ordtr: NI'EC: Copper'!u I I I I I I X I X
215 ('lose ord"r: NrEC
216 Clo." order: SSC X X
217 Close Order Prtwisioning Steps X X X X X X X I X I X
218 SOAC updales SOP X X X X X X X X X
219 SOAC updale. WFA, NSDB, l.~toS, BOSS, l'R(S, etc X X X X X X X
220 SOAC updales WI'A, NSOB, and CABS

I
X

I
X

221 SOP COml'lel"" LSR X X X X X X X X X
222 !LEC galeway nuli lits CLEC or completed ord"r X X X X X X X X X
22] !LEe billing sysl"m issues final hill 10 migrating custolller

224 18';1ofPrii#~StiPs>d ........ ·...·i ... I X I X I X I X I X I X I X I X I X
225 L.sI Lin.
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SERVICE ORDER PROCESS I NON-RECURRING TYPE
63 64 65

x
X

X
X

X

X

XX

x

X
X

X

x

X

x

X
X

X

X

X

.'i1~. :.~l. '''.
S$7sTP

SS7 STP S$7 STP lnehllgt .
GloI>lIlliIM m'l¥~ .. _•.,..(lu Ptrt
tr.l'\$llI~OIl$ _r~. ~'A LiIlk'~
'~l."'~'onIy 'AI,lQ.~.~ (Part) ...:.
".cq"""<:l (PM) I~II Oi$QoMeel

x

X

X
X

X

X

62

196 InselllnU1slalions III perfonll diagnostics and place in available and in-service slale
197 Inse,1 lranslalions III place in an lIul-of-service and availahle slale

198 Foil Out Steps
199 Fall Oul: RMAs lorwarded III PAWS fllr recuncilialion
200 Fall OUl: Pull and analyze urder: RCMAC
201 Fall UUI: Resulve lalluUI: RCMAC

202 Fall OUl: RMAs fllrwarded 10 PAWS for reconciliation
203 Fall Oul: Pull and analyze order· LAC
204 !'all OUI: Resllive 1'.1I0ul: LAC

205 Fall Out: Pull and analyze urder: ('PC
206 Fall Out: Resulve falluot: CpC

207 Fall Out: Pull and analyze urder: SCC
208 Fall Out: Resolve lalluul: SCC

209 Close Order Steps
210 Cluse urder: FCC:Cupper%

211 Cillse urder: FCC:Cupper'Yu·'Yu Nun Dedicaled
212 Cillse urder: FMAl'
21.1 Cillse order: SS I&MJOSp

214 Cillse urder: NiEC: Cupper%
215 Cluse urder: NI1!C
2J6 Close urder: sse
217 Close Order Provisioning Steps
218 SOAC updates SOP

219 SOAC updales WI'A, NSDfl, LMOS, BOSS, CRIS, clC.

220 SOAC updales WFA, NSllll. and CABS
221 SOP completes LSR

222 D.EC gateway nUlifies CLEC of cumpleled urder
2n ILEC billing syslem issues final bill lu migrating cuslumer

224 I8,,4 ~IPro/;~$te~
225 1..,1 Lin.
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