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NRCM 2.2

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

21 23
I 2 T 9
" l:gl BRI . |porsssoN| -
' ' POTS/1SON| BRI | *
o BRI Instah
i  Loop) | (UNE Loop) ,
i X
1 Pre Order Steps X X : ; ;(( X
2 Cl EC customer contact X X X
3 CLEC requests customer address duta, CSR, and appointment from ILEC X X X X
4 ILEC gateway 1equests address data from Administrative Information System and CSR X X X x X x
5 ILEC gateway fonmats and returng address, CSR, and appointment data to CLEC X X x X
6  Ordering Steps X X X X X :(( X X
7 CLEC customer service representative inputs LSR information into LOS X X X X X X X X
& ILEC gateway receives, validates and logs LSR, returns FOC, and passes LSR (0 SOG X X X X X
9 CLEC gateway seads LSR to EXACT X X
10 ILEC S0G retricves CSR data, formats and passes to SOP X X X X X
1L Provisioning Processing Steps X X X X X
12 EXACT and TUF sends request to SOP X X X X
13 S0P seads request o SOAC X X X x X X
14 SOAC analyzes order, generates assignment requests for OSP, COE, IOF, etc. X X X X X
15 SOAC analyzes order, generates assignment requests for COE and 10F, cte. X X
16 LFACS makes OSP assignments, e.g , cable and pair X X %
17 LFACS mukes OSP spare and available for reassignments, ¢.g., cable and pair X X X
18 SWITCH provides equipment and facility assignments X X X
19 SWITCH inventories as spare and shows available for re-assignment (equipment & facility) X x x X X
20 SOAC receives COE, OSP, IOF, etc. X X X
21 SOAC receives COE and I0F, etc.
22 COSMOS / SWITCH assigns OB
23 COSMOS/SWITCH removes OF
24 SWITCH assigns IDT pon
25 SWITCH assigns call reference values (CRV)
26 SWITCH dcletes call reference values (CRV) X
27 SOAC delivers recent change transkation infonnation X X X X
28 SOAC delivers recent change disconnect information X X X
29 MARCH updates LDS X X X X x x
30 SOAC delivers equipment and facility information 10 NSDB X X
31 SOAC delivers equipment and facility information to NSDB (100%4) X X X
32 NSDB downloads assignments 1o OPS/INE X X
33 NSDB downloads assignents to OPS/INE X X
44 OPS/INE delivers cross connect and equipment provisioning message to INE X X
15 OPS/INE delivers cross connect und cquipment provisioning message to INE X
36 OPS/INE delivers disconnect message to INE
47 OPS/NE delivers disconnect message (0 INE X
3% OPS/INE updates WEA/C
A9 OPS/INE updutes WEA/C
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

30 k] 32
| 4 Whe
0. Disconnect oalp !
No. atthe FD) | 6o NID | R instat
- - X X
I Pre Order Steps X X X X X
2 CLEC customer contact X X X X X
1 CLEC requests customer address data, CSR, and appointment from ILEC X X X X X X
4 ILEC gateway requests address duta from Adiministrative Informuation System and CSR X X X x " . "
5 ILEC gateway formats and returs address, CSR, und appointment data to CLEC X X X X y x x X
6 Ordering Steps X X X X : X X X X
T CLEC customer service representalive inputs LSR information into LOS X X X X X X X X
B ILEC gateway receives, validates and Jogs LSK, retums FOC, and passes LSR (o SOG X X X X X X
9 CLEC gateway sends LSR 0 EXACT X X X
10 ILEC SOG retricves CSR data, formats and passes 10 SOP X X x X X X
Il Provisioning Processing Steps X X X X X X
12 EXACYT and TUF sends request (o SOP X X X % X X X
13 SOP scads request to SOAC X X X X X X X
14 SOAC analyzes order, generates assignment requests fur OSP, COE, IOF, etc. X X X X
15 SOAC unalyzes order, generates assignment requests for COE and [OF, ete. X X X
16 LFACS makes OSP assignments, ¢.g., cable and pair X X X %
17 LFACS makes OSP spure and available for reassignments, ¢.g., cable and pair X
18 SWITCH provides equipment and facility assignments
19 SWITCH inventories as spare and shows available for re-assignment (equipment & facility) X X X X
20 SOACreceives COE, OSP, I0F, etc. X X X X
21 SOAC receaves COR and I0OF, cic.
22 COSMOS/SWITCH assigns OF
23 COSMOS / SWITCH removes OE
24 SWITCH assigns IDT pont
25 SWITCH assigns call reference values (CRV)
26 SWITCH deletes call reference values (CRV) X
27 SOAC delivers recent change translation information
28 SOAC delivers recent change disconnect information X
29 MARCH updates LDS X
30 SOAC delivers equipment and facility information to NSDB X
31 SOAC dclivers equipment and facility informiation to NSDB (100%) X
32 NSDB dowuloads assignments to OPS/INE X
13 NSDB duwnluads assignmeats (o OPS/INE
34 OPS/INE delivers cross connect and equipment provisioning message to INE X
35 OPS/INE delivers cross connect and equipment provisioning message (o INE
36 OPS/INE delivers disconnect message to INE X
37 OPS/INE delivers disconnect message to INE X
38 OPS/INE updates WEA/C X
39 OPS/INE updates WEA/Q
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

I 2

n

No. A

; : £ Disconnent ; insle ks gral

V' Pre Order Steps X X X X
2 CLEC customer contact X X X i
3 CLEC requests customer address data, CSR, and appeintment from ILEC X

4 ILEC gateway requests address data from Administrative Infonnation System and CSR X X X X
5 ILEC gateway formats and retums address, CSR, and appointment data to CLEC X X X X
6 Ordering Steps X X X X X X X X X
7 CLBC customer service representative inputs LSR information into 1.OS X X X X X x X X X
8 ILEC gateway receives, validates and logs 1SR, returns FOC, and passes LSR to SOG X X X X X X X X X
9 CLEC gateway sends LSR to EXACT X X X X

10 [LEC SO retrieves CSR data, formists and passes to SOP X X X X
11 Provisioning Processing Steps X X X X X X X X X
12 EXACT and TUF sends request to SOP X X X X

13 SOP sends request v SOAC X X X X X X X X X
14 SOAC analyzes order, generates assigniment requests for OSP, COE, 10F, ctc. X X X X X X X X X
15 SOAC analyzes order, generates assignment requests for COE and 10F, etc. X
16 LFACS makes OSP assignmenls, e g., cable and pair X X

17 LFACS makes OSP spare and available for reassignments, ¢.g., cable and pair X X

18 SWITCH provides equipment and facility assignments

19 SWITCH inventories as spare and shows available for re-assignment (equipment & facility)

20 SOACreceives COE, OSP, I0OF, cic. X X X X X X X X X
21 SOACreceives COE and IOF, e1c.

22 COSMOS / SWITCH assigns OE

23 COSMOS/ SWITCH removes OF

24 SWITCH assigns IDT pont

25  SWITCH assigns call reference vatues (CRV)

26 SWITCH deletes call reference values (CRV)

27 SOAC delivers recent change translation information

28 SOAC delivers recent change disconnect information

29 MARCH updates LDS

30 SOAC delivers cquipment and facility information to NSDB

31 SOAC delivers equipment and facility information 1o NSDB (100%) X X X X X

32 NSDB downloads assignments to OPS/INE

33 NSDB downluads assignments 10 OPS/INE X X X X X

34 OPS/INE delivers cross conncct and equipment provisioning message to INE

35 OPS/INE delivers cruss connect and equipment provisioning message to INE X X

16 OPS/INE delivers disconnect message to INE

37 OPS/INE delivers disconnect message 1o INE X X X

38 OPS/INE updates WFA/C

9 OPS/ANE updates WEA/C X X X X X
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

2

NRCM 2.2

o

No, ¢
1 Pre Order Steps X X X X
2 CLEC customer contact X X X X X
3 CLEC requests customer address data, CSR, and appointment from [LEC X

4 ILEC gateway requests address data from Administrative Information System and CSR X X X X X
5 ILEC gateway fonmals und returns address, CSR, and appuintment data (o CLEC X X X X X
6  Ordering Steps X X X X X
7 CLEC customer service representative inpuls 1SR information into LOS X X X X X
B ILBC gateway receives, validates and fugs LSR, retums FOC, and passes LSR to SOG X X X X X
9 CLEC gateway sends LSR to EXACT

10 ILEC SOG retieves CSR data, formats and passes to SOP X X X x X
11 Provisioning Processing Steps X X X X X
12 EXACT and TUF sends 1equest to SOP

13 SOP sends request to SOAC X X X X X
14 SOACanalyzes order, generates ussignment requests for OSP, COE, 10F, etc. X X X X X
15 SOACanalyzes order, gencrates assignment requests for COF and 10F, etc.

16 LFACS makes OSP assignments, ¢.g., cable and pair X

17 LFACS makes OSP spare and available for reassignments, e.g., cable and pair X

18 SWITCH provides equipment and facility assignments

19 SWITCH inventurics as sparc and shows available for re-assignmient (equipment & facitity)

20 SOAC reccives COE, OSP, 10F, cic. X X X X X
21 SOAC receives COE and IOF, ctc,

22 COSMOS /SWITCH assigns OB

23 COSMOS/SWITCH removes OR

24 SWITCH assigns IDT port

25 SWITCH assigns call reference values (CRV)

26 SWITCH deletes cali reference values (CRV)

27 SOAC delivers recent change tanslation information

28 SOAC delivers recent change disconnect information

29 MARCH updates LDS

30 SOAC delivers cquipment and facility information to NSDB

31 SOAC delivers equipment and facility information to NSDB (1004%6)

32 NSDB downloads assignments to OPS/INE

33 NSDB downloads assignments to OPS/INE

34 OPS/INE delivers cross connect and equipment provisioning message to INB

35 OPS/INE delivers cross connect und equipment provisioning message 1o INB

36 OPS/INE delivers disconnect message to INE

37 OPS/INE delivers disconnect message to INE

38 OPS/INLE vpdates WEA/C

39 OPS/INE updates WEA/C
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SERVICE ORDER PROCESS /| NON-RECURRING TYPE

NRCM 2.2

1 2 51
Channelizs
d DS line
o Lpot (TR-.
No, * ;
1 Pre Order Steps X X
2 CLEC customer contact X X X
3 CLEC requests customer address data, CSR, and appointment from ILEC
4 L EC gateway requests address data from Administrative Information System and CSR X X X
5 ILEC gateway formats and returns address, CSR, and appointment data to C1LEC X X X
6  Ordering Steps X X X X X X X X X
7 CLEC customer service representative inputs 1SR information into LOS X X X X X X X X X
] HLEC gateway receives, validates and logs 1SR, retums FOC, and passes LSR 10 SOG X X X X X X X X X
9 CLEC gateway sends LSR to EXACT X X X X X X
10 HEC SOG retrieves CSR data, formats and passes 1o SOP X X
1 Provisioning Processing Steps X X X X X X X X X
12 EXACT and TUF sends request to SOP X X X X
13 SOP sends request o SOAC X X X X X X X X X
14 SOAC analyzes urder, gencrates assignment requests for OSP, COE, 10K, etc. X X X X X X
15 SOAC analyzes order, generates assignment requests for COF and [0F, etc. X X X
16 LFACS makes OSP ussignments, e.g., cable and pair
17 LFACS makes OSP sparc and available for reassignments, e.g., cable and pair
18 SWITCH provides equipment and facility assignments
19 SWITCH inventorics us sparc and shows available for re-assignment (equipment & facility) X
20 SOAC receives COE, OSP, 10F, etc. X X X X X X
21 SOAC receives COE and IOF, elc. X
22 COSMOS / SWITCH assigns OF
23 COSMOS / SWITCH removes OF X
24 SWITCH assigns IDT port X
25 SWITCH assigns call reference values (CRV) X
26 SWITCH deletes call reference vafues (CRV) X
27 SOAC delivers recent change translation information X
28 SOAC delivers recent change disconnect information
29 MARCH updates LDS X
30 SOAC delivers equipment and facility information to NSDB X
31 SOAC delivers equipment and facility information 1o NSDB (10 ) X X X X
32 NSDB downloads assignments to OPS/INE X X
33 NSDB downlouads assignments to OPS/INE
34 OPS/NE delivers cross connect and equipment provisioning message to INE
35 OPS/INE delivers cross connect and equipment provisioning message to [INE X X
36 OPS/INE delivers disconnect message to INE
37 OPS/ANE delivers disconnect message to INE
38 OPS/INE updates WEA/C
19 OPS/INE updates WEA/C X X
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

1 2
[{v] i B J
Ne. : : |'A Link’ only
e Discannact
1 Pre Order Steps
2 CLEC customer contact
3 CLEC requests customer address data, CSR, and appointment from ILEC
4 ILEC gateway requests address data from Administrative Information System and CSR
5 ILEC gateway formats and retoms address, CSR, and appointment data to CLEC
6  Ordering Steps
7 CLEC customer service sepresentative inputs LSR information into LOS
8 ILEC gateway receives, validates and logs ISR, retums FOC, and passes LSR to SOG
9 CLEC gateway seads LSR to EXACT
10 ILEC 8OG retricves CSR data, formats and passes to SOP
It Provisioning Processing Steps
12 EXACT and TUF sends sequest to SOP
13 S0P sends request to SOAC
14 SOAC analyzes order, gencrates ussignment requests for OSP, COE, IOF, etc.
15 SOACanalyzes order, generales assigninent requests for COE and 10F, ctc.
16 LFACS makes OSP ussignments, ¢ g., cablc and pair
17 LFACS makes OSP spare and available for reassignments, e.g., cable and puir
18 SWITCH provides cquipment and facility assignments
19 SWITCH inventorics as sparc and shows availuble for re-assignment (equipment & facility)
20 SOAC receives COE, OSP, IOF, e(c.
21 SOAC receives COE and 10F, elc.
22 COSMOS / SWITCH assigns O
23 COSMOS / SWITCH removes OE
24 SWITCH assigns IDT pont
25 SWITCH assigns call reference values (CRV)
26 SWITCH dcletes call refercnce values (CRV)
27 SOAC delivers recent change transtation information
28 SOAC delivers recent change disconnect information
29 MARCH updates LDS
30 SOAC delivers equipment and facility information to NSDB
31 SOAC delivers equipment and facility information to NSDB (100%)
32 NSDB downloads assignments to OPS/INE
33 NSDB downloads assignments to OPS/INP
34 OPS/INE delivers cross connect and equipment provisioning message to INE
35 OPS/INE delivers cross conneet and equipment provisioning message to INB
36 OPS/INE delivers disconnect message to INE
37 OPS/INE delivers disconnect message to INE
38 OPS/INE updates WFA/C
39 OPN/INE updates WFA/Q
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NRCM 2.2

SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

21 22 21

! 2 15 16

S (e 9

ISDN BR}. POTS /
R - POTS/ | Migtation | 1SDN BI ISDNBRI | POTS {1SON
No, n§ ISDNBRE | “ | Install (UNE },:Migsratlon ‘BRI Instal
- install (TSR)] Platform) HUNE Loop) | {UNE Loop)

40 WFA/C updales NSDD X X X X
41 WFA/C updates NSDB

42 PICS sends plug-in assignments o TIRKS

43 TIRKS provides cquipment and facility assignmeats

44 TIRKS inventorics as spare and shows availabl for re-assignment (equipment & facility)
45 TIRKS updates SOAC

46 CPU time for NMA for PM duta from test

X X
47 Pull and Analyze Order Steps X X ;(( X x
48 Pulland unalyze order: FCC; (copper¥o)
49 Pull and analyze order: FCC; (copper¥i * (40_Non_Dedicated)) X X

50 Pull and analyze order: FMAC

51 Pulland analyze urder: 88 [&M/OSP

52 Pull and analyze order: NTEC, (copperti)
53 Pulland analyze order; NTEC

54 Pull and analyze order: SSC

ime S X X
55 Travel Time Steps X X i x x
56 Travel time 10 the central office: CO non staffed, # orders per trip, Copper X
57 Travel time to the central oflice: CO non staffed, # orders per trip, Copper, %_Non_ Dedicated X

58 Travel time to the central office: CO non staffed, # orders per trip

59 Travel time to the central office: CO non statled, # orders per trip: "R"

60 Travel time to the central office: CO non stafled/orders per trip*Copper %

61 Travel time to the central office: CO non staffed/orders per trip*Copper %

62 T'ravel time (o the centra] office: CO non staffed/orders per trip*Copper %6: "R"

63 Travel time (o the central office: CO non staffed/orders per trip*Coppes %

64 Travel time within the staffed central office: CO staffed/#orders per trip* Copper %
65 Travel time within the staffed central office: CO staffed/#orders per trip*Copper %: "R"
66 Travel time within the staffed central office; CO staffed/#urders per trip*Copper %
67 Travel time within the staffed central office: CO staffed/#orders per rip

68 Travel time to FDI/ 2 work activities

69 Travel time to FDI/ 1 work activities

70 Travel time 10 customer premises / 1 work activity

1 Element Type Detail Steps X X X X X
72 2 WIRE L.OOP: Copper X

73 Perform continuity test (check dial tone and ANID) X X

T4 Install cross conncct from MDF to CFA appearance

75 Install cross connect from MDF to CFA appearance X X X X

76 Perform continuity test (check dial tone and ANI)

77 ILECMLY testand or ISTF test X X X

78 CLECMLT test and or ISTF test
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

! 2 30 it 32
T 17 0
Channelize
; q D81
I 4 Wie : 4Wke | Virtual
No. Migraon | 43 Disconnect | Migraioo | Disconnect | M Foadr o
' . (UNE Loop) | (UN stihe FD) | atineFD) | & RT Instat
40  WFA/C updates NSDB X
41 WFA/C updates NSDB
42 PICS sends plug-in assignments to TIRKS X X
43 TIRKS provides cquipment and facility assignments X X
44 TIRKS inveatories as spare and shows availabl for re-assignment (equipment & facility) X
45 TIRKS updates SOAC X X X "
46 CPU time for NMA for PM data from test X
41 Pull and Analyze Order Steps X X X X X
48 Pull and snalyze order: FCC; (copperu)
49 Pulland analyze order: FCC; (copperts * (%_Non_Dedicated)) X
50 pulland analyze order: FMAC
51 Pulland analyze ordes: S 1&M/OSP X X X X
52 Pulland analyze order: NTEC, (copperts) X X
53 Pullund analyze urder: NTEC
54 Pulland analyze order: SSC X X X
55 Travel Time Steps X X X X X
56 Travel time to the central office: CO non stafled, # orders per trip, Copper
57 TFravel time to the central office: CO non stafled, # orders per trip, Copper, %_Non_ Dedicated X
58 Travel time to the central office: CO non stafled, # arders per trip
59 Traveltime to the centrat office: CO non staffed, # orders per trip: "R"
60 Travel time to the central oflice: CO non staffed/orders per trip*Copper %
61 Travel time to the central oflice: CO non staffed/orders per uip*Copper % X
62 Travel time 1o the central office: CO non staffed/orders per uip*Copper %: "R” X
63 Travel time to the ceatral office: CO nun stafled/orders per wip*Copper %
64 Travel time within the staffed central office: CO staffed/#orders per trip*Copper % X
65 Travel time within the staffed central office: CO staffed/#orders per trip*Copper %: "R" X
66 Travel time within the stafTed central office: CO staffed/#orders per trip*Copper % X
67 Travel time within the stafled central office: CO stafled/#orders per trip
68 Travel time o FDI/ 2 work activities X X X
69 Travel ime to FDI/ 1 work activities X
70 Travel time to customer premises / 1 work activity X
11 Element Type Detail Steps X X X X X
72 2 WIRE LOOP: Copper
73 Perfonn continuity test (check dial tone and ANI)
74 Inswll cross connect frum MDE to CFA appecarance
75 Install cross connect trom MDF to CFA appearance
76 Perform continuity test (check diul tone and ANI)
77 ILECMLT test and or 1STF test
78 CLECMLT test and or ISTF 1est
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SERVICE ORDER PROCESS /| NON-RECURRING TYPE

NRCM 2.2

1 2 38 40 41
7] % ]
| Ghannslize | 3
J.081 : .
Vittual 2 Wire 2 Wire 2 Wire 4 Whe |
o Feader to hoop L Loop, Loap, | Loop,
Ne. RY. . T iffrent CO/| differant CO| different CO| differant CO
- v Disconnect | - Disconnect |  Migration Install | Disconnect | Migration
40 WFA/C updates NSDB
41 WFA/C updates NSDB X X X X
42 PICS sends plug-in assignments to TIRKS X X
44 TIRKS provides equipment und facility assignments X X X x X
44 TIRKS inventorics as sparc and shows availabl for re-assignment (equipment & facility) X X X
45 TIRKS updates SOAC X X X X X X X
46 CPU time for NMA for PM data from test X X
41 Pull and Analyze Order Steps X X X X X X X
48 Pullund analyze order: FCC; (coppero)
49 Pull and analyze order: FCC; (copper¥s * (% _Non Dedicated))
50 Pull and snalyze order: FMAC X X X
51 Pull and analyze order: 8S I&M/OSP
51 Pullandanalyze order: NTEC; (coppero) X X 2 X
53 Pull and analyze vader: NTEC
54 Pull and analyze order: SSC X X X X
55 Travel Time Steps X X X X X X X
56 Travel time to the central office: CO non staffed, # orders per trip, Copper
57 Travel time to the central office: CO non stafted, # orders per trip, Copper, % Non_ Dedicated
58 Travel time to the central office: CO non statfed, # orders per trip X
59 Travel time to the central office: CO non staffed, # orders per trip: "R" X X
60 Traveltime to the central office: CO non staffed/orders per trip*Copper %
61 Travel time to the central office: CO non staffed/orders per trip*Copper % X X X X
62 Travel time to the central office: CO non staffed/orders per trip*Copper %: "R"
63 Travel time to the central office: CO non staffed/orders per trip*Copper %
64 Travel lime within the staffed cenual office: CO staffed/#orders per trip*Copper % X X X X
65 Travel time within the staffed cenisul office: CO staffed/#orders per trip*Cupper %: "R"
66 Travel time within the staffed central office: CO staffed/#orders per trip*Copper %
67  Travel time within the staffed central office: CO staffed/#orders per trip X
68 Travel time to FDI/ 2 work activitics
69 Travel time to FDI/ 1 work activities
70 Travel time to customer premises / 1 work activity
71 Element Type Detail Steps X X X X X X X X
72 2 WIRE LOOP: Copper
73 Perform continuity test (check dial 1one and AND)
74 Install cruss connect fiom MDF to CFA appearance
75 Install cruss connect from MDF to CFA appearance
76 Perform continnity test (check dial tone and ANI)
77 N ECMLT test and or ISTF test
78 CLEC ML test and or ISTF test
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

1 2 52

3
"4 Wie Line Port

([} Loop, (DS,

No.: different GO Analog,

40 WFA/C updates NSDB

41 WFA/C updates NSDB

42 PICS sends plug-in assignments 1o TIRKS

43 TIRKS provides equipment and facility assignments X X

44 TIRKS inventories as spasc and shows availab! for re-assignment (equipment & facility) X

45 TIRKS updates SOAC X X X

46 CPU time for NMA for PM data from test

47 Pull and Analyze Order Steps X X X X

48 Pull and analyze order: FCC, (copperii) X

49 Pull and analyze order: FOCC (copper¥i * (% _Non_Dedicated))

50 Pultand anatyze order: FMAC X

51 Pull und analyze urdes: SS 1& M/OSP

52 Pull und analyze order: NTEC, (copperts) X X

53 Pulland analyze order: NTEC

54 Pulland analyze order: SSC X X X

55 Travel Time Steps X X X X

36 Travel time 10 the central office: CO non staffed, # ordess per trip, Copper X

57 Travel time 1o the central office: CO non staffed, # orders per trip, Copper, % Non_ Dedicated

58 Travel lime to the central office: CO non stafled, # orders per trip

59 ‘lravel time to the central office: CO non stafled, # orders per trip: "R"

00 Travel time to the central office: CO non staffed/urders per rip*Copper % X

61  Travel time to the central office: CO non statfed/orders per trip*Copper Yo X X

62 Travel lime to the central office: CO non staffed/orders per wrip*Copper %: "R"

63 Travel time to the central office: CO non staffed/orders per trip*Copper %

64 Travel time within the staffed cental office: CO staffed/#orders per trip® Copper % X X

65  Travel time within the staffed central office: CO sta(fed/ #orders per trip*Copper %: "R"

66 Travel time within the staffed central oftice: CO stafled/#orders per trip*Copper % X

67 Travel time within the staffed central office: CO staffed/#orders per trip

68 Travel time 10 FDI/ 2 work activities

69 Truvel time to FDI/ 1 work activitics

70 Travel lime to customer premises / 1 work activity

7 Element Type Detail Steps X X X X

72 2 WIRE LOOP: Copper

73 Perfonn continuity test (check dial tone and ANI) X

74 Install eross connect from MDE to CFA appearance

75  Wnstafl cruss connect from MDF to CFA appearance

76 Perform continuity test (check dial tone and ANI) X

77 ILEC MLT test and or ISTF 1est

78 CLECMLT test und or ISTF 1est
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NRCM 2.2

SERVICE ORDER PROCESS / NON-RECURRING TYPE

1 2

1 :
No. 87 Links

{180} Install|:

40 WFA/C updates NSDB

41 WFA/C updates NSDB X X X i
42 PICS sends plug-in assignments (o TIRKS X

43 TIRKS provides equipment and facility assignments X X X X X X x
44 TIRKS inventories us sparc and shows availabl for re-assignment (equipment & facility) X

45 TIRKS updates SOAC X X X X X X X i
46 CPU time for NMA for PM data from test X

41 Pull and Analyze Order Steps X X X X X X X X X
48 Pulland analyze order: FCC; (copperta) X

49 Pulland unalyze order: FCC; (coppers * (% Non_Dedicated))

50 Pulland .mul:lc order: FMA((‘ P - X X X X X X
51 Pullund analyze urder: S8 1&M/OSP

52 Pulland analyze order: NUEC, (copperd) X X

53 Pull and analyze veder: NTEC

54 Pull and analyze order: §SC X X

55 Travel Time Steps X X X X X X X X X
56 Travel time to the central office: CO non statled, # orders per trip, Copper X

57 Travel time to the central office: CO non staffed, # orders per trip, Copper, “6_Non_ Dedicated

58 Traveltime to the central office: CO non stafled, # orders per trip X X X X X X
59 Travel time to the central office: CO non staffed, # orders per trip: "R”

60 Travel time (o the cential office: CO non staffed/orders per trip*Copper %

61 Travel time to the central office: CO non staffed/orders per trip*Copper % X X

62 Travel time to the central office: CO non staffed/orders per trip*Copper %: "R”

63 ‘Travel time to the central office: CO non staffed/orders per trip*Copper %

64 Travel time within the stafted central office: CO stafled/#orders per trip*Copper % X X

65 Travel ime within the staffed central office: CO staffed/#orders per trip* Copper %o: "R"

66 Travel time within the staffed central office: CO staffed/#orders per trip*Copper % X X
67 Travel time within the staffed central office: CO staffed/#orders per trip X X X

68 Travel time to FDI/ 2 work aclivities

69 Travel time to FDL/ | work activities

70 Travel ime to customer premises / 1 work activity
711 Element Type Detail Steps X X X X X X X X X
72 1 WIRE LOOP: Copper

73 Perfunm continuity test (check dial tone and ANT)
74 Install cross connect from MDE to CFA appearance
75 nstall cross connect from MDF to CFA appearance
76 Perfonn continuity test (check dial one und ANT)
77 I EC MLT testand or ISTI est

78 CLECMLT testund or ISTF test
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

1 2
““““ 47 ..
| ss7s7P
L oicbati

2} il sl
No, Uik only
: e ] Disconnec! | {port) Install
40 WFA/C updates NSDB

41 WFA/C updates NSDB

42 PICS sends plug-in assignments to TIRKS

43 TIRKS provides equipment and facility assignments

44 TIRKS inventorics as spure and shows availabl for re-assignment (equipment & facility)

45 TIRKS updates SOAC

46 CPU time for NMA for PM data from test

47 Pull and Analyze Order Steps X X X
48 Pulland analyze order: FCC; (copperto)

49 Pull and analyze order: FOC, (copperts * (%_Non_Dedicated))

50 Pull und analyze order: FMAC

51 Pulland analyze order: 8S 1& M/OSP

52 Pullandanalyze order: NTEC; (coppertt)

53 Pulland analyze order: NTEC

54 Pulland analyze order: SSC X X X
55 Travel Time Steps

56 Travel time to the central office: €O non staffed, # orders per trip, Copper

57 Travehtime to the central office: CO non staffed, # orders per trip, Copper, % Nun_ Dedicated

58  Travel time to the central office: CO non statfed, # orders per trip

59 Traveltime to the central office: CO non stafled, # orders per trip: "R"

60 Travel time to the central office: CO non staffe d/orders per trip* Copper %

61 Traveltime to the central office: CO non staffed/orders per trip* Copper %

62 Travel time to the central office: CO non staffed/orders per trip*Copper %: "R"

63 Travel time to the central office: CO non staffed/orders per rip*Copper %

64 Truvel time within the staffed central office: CO staffed/#orders per trip*Copper %

65 Travel time within the staffed central office: CO staffed/#orders per trip*Copper %: "R"

66  Travel time within the staf¥ed central office: CO staffed/#orders per trip*Copper %

67 Travel time within the staffed central office: CO staffed/#orders per trip

68  Travel time to FDI/ 2 work activilies

69  Travel time 10 FDI/ | work activities

70 Travel time to customer premises / 1 work activity

7t Element Type Detail Steps X X X
72 2 WIRE LOOP: Copper

73 Perform continuity test (cheek dial tone and ANI)

74 Install cross connect fiom MDF to CFA appearance

75 lnstall cross connect fiom MDF to CFA appearance

76 Perfurm continuity test (check dial tone and ANI)

77 ILEC ML test and or ISTF test

78 CLECMLT testand or ISTF test
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SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

2

23

n .
No, HUNE Loop)
79 Remove jumper from MDF X
80 Remove jumper from MDF

81 2 WIRE LOOP: IDLC (GGR-303)

B2 Install DSO TSHat RT (CPU time)

83 NCTE installstion & testing X
84 Remove DSO TSHat RT (CPU Time)

85 CHANNELIZED DS1 CAPACITY FOR THE VRT (TR-303)

86  Install IDT line port card

87 Install DSX cross connect (5 Wire)

88 Perfom remote quasi random signaling source (QRSS) test via remote IS - DTAU

89 Remove DSX cross connect (5 Wire)

90 CPUtime at SONETMUX (DS 1)

91 CPU tune at RT (DS 181)

92 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU

93 CPU Time at SONET MUX (DS1)

94 CPU Time ot RT (DS TSI)

95 Remove DSX cross connect (5 Wise)

96  FIBER CROSS CONNECT

97 Install 2 Fiber cross connects at I GX (2 minutes x 2 Fiber cruss connects at LGX)

98 Remove 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)

99 OTDR (Optical Time Domain Reflecometer) testing using Fiber Check 5000 type system
100 2 WIRE CROSS CONNECT AT THE FDI

101 Setup time / 2 work activities

102 Perform continuity test for ILEC

103 Instali cross connect (Binding Post)

104 Tear down setup / 2 work activities

105 Sctup time / 2 wuork activities

106 Perform continuity test for LRC

107 Remove cxisting cross connect (Binding Post)

108 Tear down setup / 2 work activities

109 4 WIRE CROSS CONNECT AT THE FDI

HO  Negotiate customer release (CLE C to ILEC)

111 Setup time / 1 work activity

112 Install cross conncet (Binding Post)

113 Tear down setup 7 1 work activity

114 Remove SMAS (wire wrup)

115 Remove cross connect frum MDE (Cosmic-like frame, e.g. punch down, 2 four wire)
116 Setup time / 2 work activities

117 Remove existing cross connect (Binding Post)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

! 2 25 10 3N 32
7] 16 L L
Channelize
in o 4 Wire 4 Wire 2Wie | Viual
No. 4 Wire Install Migration at | Disconnect | Migration at | Feeder to
' ‘ {UNE w) " thes | st the FOI | Glins NID | RY install
79 Remove jumper from MDF
80 Remove jumper from MDF
81 2 WIRE LOOP: IDLC ((R-303)
82 Install DSO TSt RT (CPU time) X
83 NCTE installation & testing X

84 Remove DSO TS1at RT {CPU Timie)

85  CHANNELLIZED DS1 CAPACITY FOR THE VRT (TR-303)
86 Install IDT line post card X
87 Iistall DSX ceoss connect (5 Wine)

88 Performiemote quusi random signaling source (QRSS) test via remote ITS - DTAL

89 Remove DSX cruss connect (5 Wire)

90 CPU time at SONET MUX (DS1)

91 CPU time at RT (DS1 TS1)

92 Pedform remote quasi random signaling source (QRSS) test via remote ITS - DTAU

93 CPU Time at SONET MUX (DSY)

94 CPU Time at RT (DS1 TSI)

95 Remove DSX cross connect (5 Wire)

96 FIBER CROSS CONNECT

97 Install 2 Fiber cross cunnccts at LGX (2 minutes x 2 Fiber cross connects at LGX)

98 Remove 2 Fiber cruss connects at LGX (2 minutes x 2 Fiber cross conncets at LGX)

99 OTDR (Optical Time Domiain Retlecometer) testing using Fiber Check 5000 type system
100 2 WIRE CROSS CONNECT AT THE FDI

x x X

101 Setup time / 2 work activities X

102 Perform continuity test for ILEC X

103 lastall cross connect (Binding Paost) X

104 Tear down sctup / 2 work activities X

105 Sectup time / 2 work activities X

106  Perform continuity test for [LEC X

107 Remove existing cross connect (Binding Post) X

108 Tear down setup / 2 work activities X

109 4 WIRE CROSS CONNECT AT THE FDI

110 Negotiate customer release (CLEC to ILEC) X

111 Setup time / 1 work activity X

112 Install cross connect (Binding Post) X

113 Tear duwn setup / 1 woik activity X

114 Remove SMAS (wire wrap) X

115 Remove cross connect from MDF (Cosmic-like frame, e.g. punch down, 2 four wire) X

116 Sctup time / 2 work activities X
117 Remove existing cross connect (Binding Post) X
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

! 2 37 8 39 46 41
X TR 3 7] 2
obs3 | ps3 2Wire | 2Whe | 2Wiee | 4Wie
b Do | fice. | Interollice | interotfics | Loop, Loop,
No, Provass Flow / Ac Tranapoit | Transport | Transport |different CO|differant CO
i : SRR E Disconnest| Inatall | Disconnect | Migration | Insiall
79 Remove jumper from MDF
80 Remove jumper fiom MDF X
81 2 WIRE LOOP: IDLC (GR-303)
82 Iustall DSO TSLat RT (CPU time)
83 NCTE installation & testing
84 Remove DSO TSLat RT (CPU Time)
85  CHANNELIZED DSI1 CAPACITY FOR THE VRT (TR-303)
86 Install ID'Y line port card
¥7  lnstall DSX cross connect (5 Wire)
88 Peiform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
89 Remove DSX cross connect (5 Wire)
90 CPU time at SONET MUX (DS 1)
91 CPU time at RT (DS1 181
92 Perform remote quasi andom sigmaling source (QRSS) test via remote ITS - DTAU
93 CPU Time at SONET MUX (DS1) X
94 CPU Time at RT (DS1 TS X
95  Remove DSX cross connect (5 Wie) X
96  FIBER CROSS CONNECT
97 Install 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)
98 Remave 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)
99 O1DR (Opticat Time Domain Reflecometer) testing using Fiber Check 5000 type system
100 2 WIRE CROSS CONNECT AT THE FDI
101 Setup time / 2 work activilies
102 Perform continuity test for ILEC
103 Install cross connect (Binding Post)
104 Tear down setup / 2 work activities
105 Sctup time / 2 work uctivilies
106 Perform continuity test for LEC
107 Remove existing cross connect (Binding Post)
108 Tear down setup / 2 work activities
109 4 WIRE CROSS CONNECT AT THE FDI
110 Negotiste customer retease (CLEC to ILBC)
1L Setup time / 1 work activity
112 Install cross connect (Binding Post)
LY Tear down setup / | work activity
114 Remove SMAS (wire wrap)
115 Remove cruss connect from MDF (Cosmic-like frame, e.g. punch down, 2 four wirc)
116 Sctup time / 2 work activities
117 Remove existing cross connect (Binding Post)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

2

NRCM 2.2

o g,
Ne. ISLU) nstal
79 Remaove jumper from MDF

80 Remove jumper from MDF

81 2 WIRE LOOP: IDLC (GR-303)

82 Install DSO TSI at RT (CPU lime)

83 NCTE installation & testing

84 Remove DSO TSI ut RT (CPU Time)

85 CHANNELIZED DSI1 CAPACITY FOR THE VRT (TR-303)

86 Install IDT linc port card

87 Iustalt DSX cross connect (5 Wire)

88 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
89 Remove DSX cruss connect (5 Wire)

90 CPUtime at SONET MUX (DS1)

91 CPUtime at RT (DS1 TSI

92 Perfonn remiote quasi random signaling source (QRSS) test via remote ITS - DTAU
93 CPU Time at SONET MUX (DS1)

94 CPU Time at RT (DS1 TSI)

95 Remaove DSX crass connect (5 Wire)

96  FIBER CROSS CONNECT

97 Install 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)
98  Remove 2 Fiber cross connects at 1.GX (2 minutes x 2 Fiber cross connecls at LGX)
99 OTDR (Optical Time Domain Reflecometer) testing using Fiber Check 5000 type system
100 2 WIRE CROSS CONNECT AT THE FDI

101 Setup time / 2 work activities

102 Perform continuity test for [LEC

103 Install cross connect (Binding Post)

104 Tear down setup / 2 work activities

105 Sctup time / 2 wurk activities

106 Perform continuity test for ILEC

107 Remove existing cross conneet  (Binding Pust)

108 Tear down sctup / 2 work activities

109 4 WIRE CROSS CONNECT AT THE FDI

110 Negotiate customer release (CLEC ta ILEC)

111 Sctup time / 1 work activity

12 Istall cross connect (Binding Post)

113 Teardown setup/ | work activity

14 Remove SMAS (wire wrap)

115 Remove cross comnect from MIDF (Cosmic-like frame, e.g. punch down, 2 four wire)
6 Sctup tune / 2 work activities

17 Remove existing cruss connect (Binding Post)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

t 2

D
No. -

| $87Links |
[ps1) instal]

79 Remove jumper from MDF

80 Remove jumper from MDF

81 2 WIRE LOOP: {DLC (GR-303)

82 Install DSO T81at RT (CPU time)

83 NCIE installation & testing

84 Remove DSO TSI at RT (CPU Time)

85  CHANNELIZED DS1 CAPACITY FOR THE VRT (TR-303)
86 Instalt IDT line port card

47 Install DSX cross conncct (5 Wire)

88 Perform remote quasi random signating source (QRSS) test via remote ITS - DTAU
89 Remove DSX cross connect (5 Wire) X
90 CPUtime at SONET MUX (DSt)

9t CPU time at RT (DS1 TS

92 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
93 CPU Time at SONET MUX (DS1)

94 CPU Time at RT (DS1 TSH)

95 Remove DSX cross connect (5 Wire)

96  FIBER CROSS CONNECT

x X x

97  Install 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX) X X
98 Remove 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at 1.GX) X
99 OTDR (Optical Time Domain Reflecometer) testing using Fiber Check 5000 type system

100 2 WIRE CROSS CONNECT AT THE FDI
101 Setup time / 2 work activities

102 Perform continuity test for ILEC

103 Install cross connect (Binding Post)

104 Tear down setup / 2 wark activitics

105 Setup time / 2 work activities

106 Perfurm continuity test for [LEC

107 Remove existing cruss connect (Binding Post)
108 Tear down setup / 2 work activities

109 4 WIRE CROSS CONNECT AT THE FDI
110 Negotiate customer release (CLEC to ILEQ)
111 Setup time / | work sctivity

112 Install cross connect (Binding Post)

L3 Tear down setup / 1 wurk activity

114 Remove SMAS (wire wrap)

115 Remove cross connect from MDF (Cosmic-like frame, e.g. punch down, 2 four wirc)
116 Sctup time / 2 work activities

H7  Remove existing cross connect (Binding Post)

: tC
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

1

2

NRCM 2.2

100
10t
102
103
104
105
106
107
108
109
110
it
112
113
114
115
i16
117

Remove jumper from MDF
Remove jumper from MDF
1 WIRE LOOP: IDLC (GR-303)

Install DSO TSHat RT (CPU time)

NCTE installation & testing

Remove DSO TSI at RT (CPU Time)

CHANNELIZED DSI CAPACITY FOR THE VRT (TR-303)

Install ID'T line port card

Install DSX cross connect (5 Wire)

Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
Remove DSX cross connect (5 Wire)

CPUtime at SONET MUX (DS1)

CPU time at RT (DS1TSI)

Perfon remote quasi andom signaling source (QRSS) test via remote ITS - DTAU
CPU Time at SONET MUX (DS1)

CPU Time at RT(DS1 TS

Remove DSX cruss connect (5 Wire)

FIBER CROSS CONNECT

Install 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)
Remove 2 Fiber cross connects at LGX (2 minutes x 2 Fiber cross connects at LGX)
OTDR (Opticat Time Domain Reflecometer) testing using Fiber Check 5000 type sysiem
2 WIRE CROSS CONNECT AT THE FDI

Setup time / 2 work activities

Perform contiauity test for LEC

Install cross connect (Binding Post)

Tear down sctup / 2 work aclivities

Sctup time / 2 work activities

Perform continuity test for ILEC

Remove existing cruss connect (Binding Post)

Tear down sctup / 2 work activities

4 WIRE CROSS CONNECT AT THE FDI

Negotiate customier release (CLEC to ILEC)

Sctup time / 1 work activity

Install cross connect (Binding P ost)

Tear down setup/ 1 work activity

Remove SMAS (wire wrap)

Remove cross connect from MIDF (Cosmic-tike frame, e.g. punch down, 2 four wire)
Setup time / 2 work activities

Remove existing cruss connect (Binding Pust)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

2

23

118
19
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

145
146
147
148
149
150
151
152
153
154
155
156

Tear down setup / 2 work activities
4 WIRE LOOP and OTHER DESIGNED SERVICES

Negotiate customer release (CLEC to ILEC)

Munitor circuit for traffic busy and correct assignment

Monitour circuit for traffic busy and correct assignment

NTEC contacts SSC to verify valid disconneut

S8 1&M OSP contacts SSC to verify valid disconnect

Install cross connect MDF (COSMIC-like frame, €.g. punch-down, 1 four wire jumper)
Remove cross connect MDF (COSMIC-like frame, ¢.g. punch-dowa, 1 four wire jumper)
Install cross connect MDF (COSMIC-like frame, e.g punch-down, 2 four wire jumpers)
Remove cross connect MDF (COSMIC-like frame, e.g. punch-down, 2 four wire jumper)
Perform continuity test (check dial tone and ANI)

Instail cross connect MDF (COSMIC-bike frame, ¢.g. punch-down, 2 wire jumpers)
Install cross connect (2 wire wrap, to AD4 ADTS Channel Bank / unitized SMAS)
Remove (2 wire wrup to AD4 ADTS Channel Bank / unitized SMAS)

Instali channel unit at AD4 (Z Office)

DCS CPU Time (A Office)

Install CSW/DSU at 1P

Remove cross connect (COSMIC-Tike frame, c.g. punch-down, 2 four wire jumpers)
Install cross connect (4 wire wrap (o AD4 Channel Bank / unitized SMAS)

Remove cross connect (4 wire wrap (0 AD4 Channel Bank / unitized SMAS)

Install DSX cross connect (5 wire)

Remove DSX wire cross connect (5 wire, existing ILEC service)

Remove DSX cross conneet (5 wire)

Perform remote quasi random signaling source (QRSS) test via remote [TS - DTAU
Install plug-in 4t RT

Install plug-in at ADM

Install DS1 Smart Juck (Intedligent RJ48)

Install Cross conncct (4 wire SMAS, wire wrap)

Perform DDS testing

Perform loop back analysis test

Perform DDS latching loop back fest

Perform testing (1000 Hz.)

Perform continuity test (check dial tone and ANI)

Perform testing (luss, noise, 3-tone slope, lvopback, etc.)

Remove SMAS (wire wrap)

Remove SMAS (wire wrap)

Remove cross connect from MDF (Cosmic-like frame, ¢.g. punch down, 2 four wire)
Remove cruss connect frum MDEF (Cosmic-like frame, e.g. punch down, 2 four wire)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

Page 20

3! a2
! 2 17 18
n i Mig
Ne. 5
1B Tear dowa setup / 2 work activities
119 4 WIRE LOOP und OTHER DESIGNED SERVICES
120 Negotiate customer release (CLEC to ILEC)
121 Menitor circuit for traflic busy and comrect assignment
122 Monitor circuit for traffic busy and correct assignment
123 NTEC contacts SSC to verity valid disconnect
124 SS1&M OSP contacts SSC to verify valid disconnect
125 Install cross connect MDF (COSMIC-like frame, e.g. punch-down, 1 four wire jumper)
126 Remove cross connect MDF (COSMIC-like framie, ¢.g. punch-down, 1 four wire Jumper)
127 Install cross conncet MDF (COSMIC-like frame, c.g. punch-down, 2 four wirc Jumpers)
128 Remove cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 2 four wire jumper)
129 Perform continuity test (check dial tone and ANI)
130 Install cruss conncct MDF (COSMIC-like frame, ¢.g. punch-dewn, 2 wire jumpers)
131 Install cross connect (2 wire wrap, to AD4 ADTS Channel Bank / unitized SMAS)
132 Remove (2 wite wrap to AD4 AD'TS Channel Bank / unitized SMAS)
133 Install channcl unit at AD4 (Z Oflice)
134 DCS CPU Time (A Office)
135 Install CSU/DSU at STP
136 Remwove cross connect (COSMIC-like frame, e.g. punch-down, 2 four wire jumpers)
137 Install cross connect (4 wire wrap 1o AD4 Channel Bank / unitized SMAS)
138  Remove cross connect (4 wire wrap 10 AD4 Channel Bunk / unitized SMAS)
139 Install DSX cross conncct (5 wire)
140 Remave DSX wirc cross connect (5 wire, existing ILEC service)
141 Remove DSX cross connect (5 wire)
142 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
143 Install plug-in at RT
144 Install plug-in at ADM
145 Install DS1 Smart Jack (Intelligent RI48)
146 Install Cross connect (4 wire SMAS, wire wrap)
147 Perform DDS testing
148 Perform loop back analysis test
149 Perform DDS latching loop back test
150 Perform testing (1000 Hz.)
151 Perform continuity test (check diai tone and ANI)
152 Perform testing (louss, noise, 3-tone slope, loopback, elc.)
153 Remove SMAS (wire wrup)
154 Remove SMAS (wirc wrap)
155 Remove cross connect fiom MDF (Cosmic-like frame, e.g. punch dows, 2 four wire)
156 Remove cross connect from MDF (Cusmic-like frame, ¢.g. punch down, 2 four wire)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

] 2
o
No.
118 Tear down sctup / 2 work activities
119 4 WIRE LOOP and OTHER DESIGNED SERVICES X X
120 Negotiate customer release (CLEC 1o ILEC) x X
12t Monitor circuit for traffic busy and correct assignment
122 Monitor circuit for traffic busy and correct assignment
123 NTEC contacts SSC to verify valid disconnect
124 S5 1&M OSP contacts SSC to verify valid disconnect X
125 Install cross conaect MDF (COSMIC-like frame, e.g. punch-down, 1 four wire jumper)
126 Remove cross connect MDF (COSMIC-like frame, e.g, punch-down, 1 four wire jumper)
127 Install cross connect MDF (COSMIC-like framie, e.g. punch-down, 2 four wire jumpers)
128 Remove cross connect MDF (COSMIC-like frame, ¢.g. punch-dowa, 2 four wise juinper)
129 Perform continuity test (check dial tone and ANI) X
130 Install cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 2 wire jumpers) X
131 Install cross connect (2 wire wrap, to AD4 ADTS Channel Bank / unitized SMAS) X
132 Remove (2 wire wrap to AD4 ADTS Chunne} Bank / unitized SMAS) X X
133 Install channel unit at AD4 (Z Office) X X
134 DCS CPU Time (A Oftice)
135 Install CSU/DSU at STP
136 Remove cross connect (COSMIC-like frame, e.g. punch-down, 2 four wire jumpers) X
137 Install cross connect (4 wire wrap to AD4 Chunnel Bank / unilized SMAS)
138 Remove cross connect (4 wire wrap (o AD4 Channel Bank / unitized SMAS)
139 Install DSX cruss connect (5 wirc)
140 Remove DSX wire cross connect (5 wire, existing ILEC service)
141 Remove DSX cross connect (S wire)
142 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAY
143 Install plug-in at RT
144 Install plug-in at ADM
145 Install DST Smant Jack (Intetligent RI48)
146 Install Cross connect (4 wire SMAS, wire wrap)
147 Perform DDS testing
148 Perform loap back analysis test
149 Pertorm DDS latching toup back test X X
150 Perform testing (1000 Hz.) X
151 Perform continuity test (check dial tone and ANI)
152 Perform testing (loss, noise, 3-tone slope, loopback, etc.)
153 Remove SMAS (wire wrup) X
154 Remove SMAS (wire wrap)
155 Remove cross connect from MDE (Cosmic-like frame, e g, punch down, 2 four wire) X
156 Remove cruss connect from MDE (Cosmic-like frame, c.g. punch down, 2 four wire)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

1 2

Tear down setup / 2 work activities
119 4 WIRE L.OOP and OTHER DESIGNED SERVICES

120 Negotiate customer release (CLEC 1o [ILEC) X X
121 Monitor circuit for tralfic busy and correct assignment X X
122 Monitor circuit for traffic busy and correct assignment X X X

123 NTEC contacts SSC to verify valid disconnect

124 SS I&M OSP contacts SSC 10 verify valid disconnect
125 Instail cross connect MDF (COSMIC-like frame, e.g. punch-down, 1 four wire jumper) X
126 Remove cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 1 four wire jumper) X
127 Install cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 2 four wire jumpers)
128 Remove cross connect MDF (COSMIC-tike frame, ¢.g. punch-down, 2 four wire jumper)
129 Perform continuity test (check dial tone and ANI)

130 Install cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 2 wire junipers)

131 Instull cross connect (2 wire wrap, to AD4 ADTS Channel Bank / unitized SMAS)

132 Remove (2 wire wrap to AD3 ADTS Channel Bank / unitized SMAS)

133 Instalt channel unit at AD4 (Z Office) X
134 DCS CPU Time (A Office) X
135 Install CSU/DSU at STP

136 Remove cross connect (COSMIC-like frame, ¢.g. punch-down, 2 four wire jumpers)

137 Instadl cross connect (4 wire wrap to AD4 Channel Bank / unitized SMAS) X

138 Remove cruss connect (4 wire wrap to AD4 Channel Bank / unitized SMAS) X

139 Install DSX cross connect (5 wire) X x
140 Remove DSX wire cross connect (5 wire, existing [LEC service) X

141 Remove DSX cross connect (5 wire) X
142 Perform remote quasi random signaling svurce (QRSS) test via remote ITS - DTAU X X
143 Install plug-in at RT X
{44 Install plug-in st ADM X
145 Install DS1 Smart Jack (Intelligent RI4E) X
146 Install Cross connect (4 wire SMAS, wire wrap)

147 Perform DDS testing X

148 Perform loop back analysis test

149 Perform DDS latching loop back test
150 Perform testing (1000 Hz.) X
151 Perfonm continyity test (check dial tone and ANI)

152 Perform testing (loss, noise, 3-tone slope, loophack, etc.)

153 Remove SMAS (wire wrap)

154 Remove SMAS (wire wrap)

155 Remove cross connect from MDF (Cosmic-like frame, ¢.g. punch down, 2 four wire)
156 Remave cross connect fiom MDF (Cusmic-like frame, e.g. punch down, 2 four wire)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

2

NRCM 2.2

1i8
119
120
121
122
123
124
125
126
127
128
129
130
til
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156

Tear dowa setup / 2 work activities

4 WIRE 1.OOP and OTHER DESIGNED SERVICES

Negotiate customer release (CLEC to ILEC)

Manitar circuit fur tratlic busy und correct assignment

Monitor circuit for tra fTic busy and comrect assignment

NTEC contacts SSC to verity valid disconnect

S8 1&M OSP contacts SSC 1o verify valid disconnect

Install cruss connect MDF (COSMIC-tike frame, e.g. punch-down, 1 four wirc jumper)
Remove cross connect MDF (COSMIC-tike frame, ¢.g. punch-down, 1 four wire jumper)
Install cross connect MDE (COSMIC-like frame, ¢.g. punch-down, 2 four wire jumpers)
Remove cross conncct MDF (COSMIC-like frame, e.g. punch-down, 2 four wire jumper)
Perfurm continuity test (cheek dial tone and ANI)

Instafl cross connect MDF (COSMIC-like frame, e.g. punch-down, 2 wire jumpers)
tnstall cross connect (2 wire wrap, 10 AD4 AD'T'S Channel Bank / unitized SMAS)
Remave (2 wire wrap to AD4 ADTS Channct Bank 7 unitized SMAS)

Install channel unit st AD4 (Z OfYice)

DCS CPU Time (A Office)

Install CSU/DSU wt STP

Remove cross connect (COSMIC-like frame, ¢ g punch-down, 2 four wire jumpers)
Install cross connect (4 wire wrap to AD4 Channel Bank / snitized SMAS)

Remwve cross connect (4 wire wrap to AD4 Channel Baok / unitized SMAS)

Install DSX cruss connect (5 wire)

Remove DSX wire cross connect (5 wire, existing [LEC service)

Remove DSX cross connect (5 wise)

Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
Install plug-in wt RT

Install plug-in at ADM

Install DST Smart Jack (Intelligent RJ48)

Install Cross connect (4 wire SMAS, wire wrap)

Perfurm DDS testing

Perform loop back analysis test

Pesforms DDS Latching loop back test

Perform testing (1000 Hz.)

Perform continuity test (check dial tone and ANI)

Perform testing (loss, naise, 3-tone slope, loopbuck, etc.)

Remuve SMAS (wire wrap)

Remuove SMAS (wire wrap)

Remave cross connect from MDF (Cosmic-like frame, e.g. punch down, 2 four wire)
Remuove cross connect from MDE (Cosmic-like frame, e g. punch down, 2 four wire)
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NRCM 2.2

SERVICE ORDER PROCESS / NON-RECURRING TYPE

I 2

'A Link only |-

No.
(port) Iastall] Ds

Pro

L8 Tear down setup / 2 work aclivitics
119 4 WIRE LOOP and OTHER DESIGNED SERVICES

120 Negotiate customer release (CLEC to ILEC)

12t Monitor circuit for raffic busy and correct assignment

122 Maonitor circuit fur traffic busy and correct assignment

123 NTEC contucts $8C to verify valid disconnect

124 SS &M OSF contacts SSC to verify valid disconnect

125 Instali cross connect MDF (COSMIC-like frame, e.¢. punch-down, 1 fuur wire jumper)
126 Remove cross connect MDF (COSMIC-like frame, e.g. punch-dows, 1 four wire jumper)
127 Iastall cruss connect MDF (COSMIC-like frame, e.g. punch-duwn, 2 four wire jumpers)
128 Remove cross connect MDF (COSMIC-like frame, ¢.g. punch-down, 2 four wire jumper)
129 Perform continuity test (check dial wone and ANI)

130 Install cross connect MDF (COSMIC-like franic, ¢.g. punch-down, 2 wire jumpers)

131 Install cruss connect (2 wire wrap, 10 AD4 ADTS Channel Bank / unitized SMAS)

132 Remove (2 wire wrap 1o AD4 ADTS Channel Bank / unitized SMAS)

133 Install channel unit at AD4 (Z Office)

134 DCS CPU Time (A Office)

135 Install CSW/DSU at 1P

136 Remove cross connect (COSMIC-|ike frame, ¢.g. punch-down, 2 four wire jumpers)
137 Install cross connect (4 wire weap to AD4 Channel Bank / unitized SMAS)

L8 Remove cross comnect (4 wire wrap to AD4 Channel Bank / unitized SMAS)

19 Install DSX cross connect (5 wire)

140 Remove DSX wire cross connect (5 wire, existing [LEC service)

141 Remove DSX cruss connect (5 wire)

142 Perform remote quasi random signaling source (QRSS) test via semote [TS - DTAU

143 Install plug-in at RT

144 Install plug-in at ADM

145 Install DS1 Smart Juck (Infelligent RJ48)

146 Install Crass connect (4 wire SMAS, wire wrap)

147 Perform DDS testing

148 Performn loop back analysis test

149 Perform DDS latching loop back test

150 Perform testing (1000 Hz.)

151 Perform continuity test (check dial tone and ANI)

152 Perform testing (loss, noise, 3-tone stope, loopback, etc.)

153 Remove SMAS (wire wrap)

154 Remuve SMAS (wire wrup)

155 Remove cross connect fromt MDF (Cusmic-like frame, e.g. punch down, 2 four wire)
156 Remove cross connect from MDF (Cosmic-like frame, e.g. punch down, 2 four wire)
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SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

1 2

o

Ne.

157 SIMPLE CROSS CONNECT AT THE NID

158 Customer contact  gain access

159 Sectup time 7 | work activity

1600 Rearrange cross wire at NID

161 Perform continuity test (check dial tone and AND)

162 Tear down setup / 1 work activity

163 D3 FACILITIES (Loop and Transport)

164 Install card for DCS

165 Perfurm DSX3 cross connect

166 Install card for SONET MUX (high speed - OC48 1o STSI or DS3)
167 Install card for SONET MUX (high speed - OC48 to STSt or DS3)
168 Electronic cross connect on DCS

169 Electronic disconnect un DCS

170 Electronic cross connect on SONET MUX

171 Electronic cross connect on SONET MUX

172 Perform remote PRSB1S test

173 Performance monitoring testing

174 Retrieve and analyze performance monitoring data

175 Intrusive test (1'S)

176 CPU time for registers

177 DSLINTEROFFICE TRANSPORT

178 Install card for DCS

179 Inswll card for SONET MUX (high speed - OC48 to STS1 or DS3)
180 Install plug in for low speed DS (low speed STS1 to DS1)

181 Flectronic cross connect on DCS

182 Electronic disconnect on DCS

183 Electronic cross connect on low speed DS (luw speed DSH)

184 Electronic disconnect on low speed DS1 (low speed DS1)

185 Perform remote quasi random s ignaling source (QRSS) test via remote ITS - DTAU
186 Performance monitoring testing

187 Lastadl CSU/DSY at STP

188 Retrieve and analyze performance nionitoring data

189 Perform SS7 test

190 Intrusive test (11'S)

191 CPU time for registers

192 887 STP GLOBAL T1TLE TRANSLATIONS

193 Build globsl title trunslations - service level (input into SEAS / NET PILOT)
194 SN7 STP MESSAGE TRANSKFER PART

195 Build MTP point code 1o tink set trunslations
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

I ]

dpst
D P | zwwe | Vitwal
No, . 8 : | Migration at | -Feeder to

BHAe NID | RT Install

157 SIMPLE CROSS CONNECT AT THE NID
158 Customer contact to gain access

159 Sctup time / 1 work activity

160 Rearange cross wire at NID

161 Perform continuity test (check dial 1one and ANI)

162 Tear down setup/ 1 work activity

163 DSY FACILITIES (Loop und Transport)

164 Instsll card for DCS

165 Perform DSX3 cross connect

166 Install card for SONET MUX (high speed - OC48 1o STS1 or DS3)
167  Install card for SONET MUX (high speed - OC48 1o STSI or DS3)
168  Electronic cruss connect on DCS

169 Electronic disconnect on DCS

170 Blectronic cross consiect on SONET MUX

171 Electronic cross connect on SONBET MUX

172 Perform remote PRSB1S test

173 Performance monitoring testing

xX X X X x

174 Retricve and analyze perfornince monitoring data

175 Intrusive test (ITS)

176 CPU time for registers

177 DS1INTEROFFICE TRANSPORT

178 Install card for DCS

179 Install card for SONET MUX (high speed - OC48 10 STS1 or DS3)
180 Install plug in for low speed DS1 (low speed STS1 to DSH)

181 Electronic cross connect on DCS

182 Electronic disconnect on DCS

183 Electronic cross connect on low speed DS1 (luw speed DS1)

184 Electronic discunnect on low speed DS1 (low speed DS1)

185 Pecform remote quasi random signaling source (QRSS) test via remote ITS - DTAU

186 Performance monitoring testing X
187 Install CSU/DSU at STP X
188 Retrieve und analyze performance monitoring data

189 Pertonn 887 test X
190 Intrusive test (ITS) X

191 CPU time for registers

192 SS7 STP GLOBAL TITLE TRANSLATIONS

193 Build global title ranslations - service level (input into SEAS / NET PIL.OT)
194 SS7 STP MESSAGE TRANSFER PART

195 Build M TP point cude (o hink set translations
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

NRCM 2.2

1 2 39 40 41
25 16 27

D&1 bsa : 2 Wire ‘4 Wire

0 inferoffice Intesoffice Loop, Loop,

No. - Transpx diffarent CO| different C

s : ik o v Discarinact | Migration

157 SIMPLE CROSS CONNECT AT THE NID

158 Customer contact to gain access

159 Setup time / 1 work activity

160 Rearrange cross wire at NID

161 Perform continuity test (check dial tone and ANI)

162 Tear down setup / 1 work activity

163 DS3 FACILITIES (Loop und Transport)

164 Install card for DCS X

165 Perform DSX3 cross connect

166 Install curd for SONET MUX (high speed - OC48 to STSI or DS3) X

167  lIastall card for SONET MUX (high speed - OC48 10 STSI or DS3)

168 Electranic cross connect on DCS X

169  Electronic disconnect on DCS x

170 Electronic cross connect on SONET MUX X

171 Electronic cross connect on SONET MUX

172 Perform remote PRSB1S test X

173 Performance monitoring testing X

174 Rewieve and analyze performance monitoring data X

175 Intrusive test (ITS) X

176  CPU time fur segisters X

177 DS1LINTEROFFICE TRANSPORT

178 Install card for DCS X

179 Install card for SONET MUX (high speed - OC48 to STS1 or DS3) X

180 Install plug in for low speed DS1 (low speed STS1 10 DS1) X

t81  Electronic cross connect on DCS X

182 Electronic disconnect on DCS X

183 Electronic cross connect on low speed DS1 (low speed DS1) X

184 Electronic disconnect on low speed DS1 (fow speed DS1) X

185 Perform remote quasi candom signaling source (QRSS) test via remote ITS - DTAU X

186 Pertormance monitoring testing X

187 Install CSU/DSU at STP

188 Retrieve and analyze performance monitoring data X

189 Perform SS7 test

190 Intrusive test (ITS) X

191 CPU time for registers X

192 SS7 STP GLOBAL TITLE TR ANSLATIONS

193 Build global title trunslations - service level (input into SEAS / NET PILOT)

194 8§57 STP MESSAGE TRANSFER PART

195 Build MTP point code to link set translations
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

| 2

Pro

157 SIMPLE CROSS CONNECT AT THE NID
158 Customer contuct to gain access

159 Sctuptime/ 1 work activity

160 Rearmange cruss wire at NID

161 Perform continuity test (check dial tone and AN1)
162 Tear down setup / | work activily

163 DS3 FACILITIES (Loop und Transpert)

164 Install card for DCS

165 Perform DSX3 cruss connect X i
166  Install card for SONET MUX (high speed - OC48 to STS1 or DS3) X
167 Install card for SONET MUX (high speed - OC4E to STST or DS3)

168 Electronic cross connect on DCS

169 Electronic disconnect on DCS X
170 Electronic cross connect on SONET MUX %
171 Electronic cross connect on SONET MUX X X
172 Perform remote PRSBIS test X X
173 Performance monitoring testing X X
174 Retricve and analyzc perfonmance monitoring data X X
175 Intrusive test (ITS) X X
176 CPU tine for registers

177 DS1 INTEROFFICE TRANSPORT

178 Install card for DCS

179 Install card for SONET MUX (high speed - OC48 to STSI or DS3)

180 Inswll plug in for low speed DS1 (low speed STS1 to DS1)

181 Electronic cross connect on DCS

182 Electronic disconnect on DCS

183 Blectronic cross connect on low speed DS1 (low speed DS1)

184 Electronic disconnect on low speed DS1 (low speed DST)

185 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
186 Performance monitoring testing

187 Install CSL/DSU at STP

188 Retrieve and analyze perfonmance monitoring data

189 Perform SS7 ftest

190 Intrusive test (1T5)

191 CPU time for registers

192 SS7 STP GLOBAL TITLE TR ANSLATIONS

193 Build global title translations - service fevel (input into SEAS / NET PILOT)
194 SS7 STP MESSAGE TRANSFER PART

195 Build MTP puint code to link sct translations
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

2

NRCM 2.2

87 Links

Page 29

" . (0S0) |- 88T7Links || (OS1)
Ne. Disconnect |(DS1) Install| Disconnect
157 SIMPLE CROSS CONNECT AT THE NID

158 Customer contact to gain access

159 Setup time / 1 work aclivity

160 Rearmange cruss wire at NID

161 Perfonn continuity test (check dial tone and AN

162 Tear down setup / | work activity

163 DS3 FACILITIES (Loop and Trunsport)

164 Install card for NCS

165  Perform DSX3 cross connect

166 Instalt card for SONET MUX (high speed - OC48 1o STSI or DS3)

167 Install card for SONET MUX (high speed - OC48 to STSI or DS3)

168 Eledtronic cross connect on DCS

169 Electronic disconnect on DCS

170 Electronic cross connect on SONET MUX

171 Electronic cross connect on SONET MUX

172 Perform remote PRSBAS test

173 Perfonmance monitoring testing

174 Reuieve and analyze performance monitoring data

175 Intrusive test (ITS)

176 CPU tinie for segisters

177 DSI1 INTEROFFICE TRANSPORT X

178 Install card for DCS X

179 Install card for SONET MUX (high speed - OC48 to STS1 or DS3) X

180 Inswll plug in for low specd DS1 (low speed STS1 to DS1) X

181 Electronic cross connect on DCS X
182 Electronic disconnect on DCS X

183 Electronic cross connect on low speed DS] (low speed DS1) X
184 Electronic disconnect on low speed DS1 (low speed DS1) X

185 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU x

186 Performance monitoring testing X

187 Install CSU/DSU at STP X

188 Retrieve and anatyze performance monitoring data X

t89  Perform S87 test X

190 Intrusive test (ITS) X X
191 CPU time for registers

192 S87 STP GLOBAL TITLE TR ANSLATIONS

193 Build global tide twanslations - service level (input into SEAS / NET PILOT)

194 887 STP MESSAGE TRANSF ER PART

195 Build MTP point code to link set trunslations
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

1 2

SIMPLE CROSS CONNECT AT THE NID
158 Customer contact to gain access
159 Sctup time / 1 work activity
160 Rearrange cross wire at NID
161 Perform continuity test (check dial tone and ANID)

162 Tear down sctup/ 1 work uctivity

163 DS3I FACILITIES (Loop und Transport)

164 Install card for DCS

165 Perform DSX 3 cross connect

166 Install card for SONET MUX (high speed - OC48 1o STS1 or DS3)
167 Instali card for SONET MUX (high speed - OC48 ta STS1 or DS3)
168 Eledsonic cross connect on DCS

169  Electronic disconnect on DCS

170 Electronic cruss connect on SONET MUX

171 Electronic cross connect on SONET MUX

172 Perform remote PRSBIS test

173 Perfonmance monitoring testing

174 Retrieve and analyze performance monitoring data

175 Intrusive test (ITS)

176 CPU time for tegisters

177 DS1INTEROFFICE TRANSPORT

178 Install card for DCS

179 Install card for SONET MUX (high specd - OC48 10 STS] or DS3)
180 Install plug in for low speed DST (low speed STS1 to DS1)

181 Electronic cross connect on DCS

182 Electronic disconnect on DCS

183 Electronic cross connect on low speed DS (low speed DS1)

184 Electronic disconnect on low speed DS1 (low speed DS1)

185 Perform remote quasi random signaling source (QRSS) test via remote ITS - DTAU
186 Performance monitoring testing

187 Instatt CSU/DSU at STP

188 Retrieve und analyze performance monioring data

189 Perform SS7 test

190 Intrusive test (ITS)

191 CPU time for registers

192 SS7 STP GLOBAL TITLE TR ANSLATIONS

193 Build glubal title trunsations - service level (input into SEAS / NET PILOT) X X
194 887 STP MESSAGE TRANSFER PART X
195 Build MTP pomnt code to link set (ranslations X
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SERVICE ORDER PROCESS / NON-RECURRING TYPE MATRIX

Page 31

1 2 15
[
No, -
196 Inscrt translations to perform diagnostics and place in available and in-service state
197 Insert translations to place in n out-of-service and available state
198 Fall Out Steps X X X X X X X X X
199 Fall Out: RMAs forwarded 10 PAWS for reconciliation X X X X X X
200 Fall Out: Pull and analyze order: RCMAC X X X X X X
201 Full Out: Resolve fullout: RCMAC X X X X X X
202 Fall Out: RMAs forwarded to PAWS for reconciliation X X X
203 Fall Out: Pull and analyze order: . AC X X X
203 Fall Out: Resolve fallout: LAC X X X
205 Fall Out: Puli and analyze order: CPC
206 Fall Out: Resolve fallout: CPC
207 Fall Out: Pull and anulyze order: SCC
208 Fall Out: Resolve fallout; SCC
209 Close Order Steps X X X
210 Close order: FCC:Copper¥is X X X
211 Close order: FCC:Coppery*% Non_Dedicated X X
212 Close order: FMAC
213 Close osder: S8 1&M/OSP
214 Close order: NTEC: Copperd
215 Close order; NTEC
216 Close order. SSC
217 Close Order Provisioning Steps X X X X X X X X X
218 SOAC updates SOP X X X X X X X X X
219 SOAC updates WFA, NSDB, LMOS, BOSS, CRIS, etc. X X X X X X X X X
220 SOAC updates WFA, NSDB, and CABS
221 SOF completes LSR X X X X X X X X X
222 ILEC gateway notifies CLEC of completed order X X X X x X x X x
223 ILEC billing syslcm issues ﬁn.ll bilf 10 mlgr.mng custoner X X X
224 [End of Process Steps . X x X X X X X x X
225 Last Line
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

! 2 24 25

0
No.

Feoderto .
R Instat

196 Insert translations to perform disgnostics and place in availuble and in-service slate
197 Insert translations to place in an out-of-service and available state x X
198 Fall Out Steps X X X X X X

199 Fall Out: RMAs forwarded to PAWS for reconciliation
200 Fall Out: Pult and analyze order: RCMAC

201 Fall Qut: Resolve fullout: RCMAC

202 Fall Out: RMAs furwarded to PAWS for reconciliation X X

203 Falt Out: Pull and analyze order; LAC X X

204 Fall Out: Resolve fallout: LAC X X X X
205 Fall Qut: Pull and analyze order: CPC X X X X X
206 Fall Out: Resolve fallout; CPC X X X X X

207 Fall Out: Pull and unalyze order: SCC
208 Fall Out: Resulve fallout: SCC X
209 Close Order Steps

210 Close order: FCC:Coppera

2tl  Close order: FCC:Copperi*9y_Non_Dedicuated

X
212 Close order: FMAC

213 Cluse order: SS (&M/OSP X X X X X

214 Close order: NYEC: Copper¥% X X X

215 Close order: NTEC X

216 Close urder: SSC X X X X X . .
217 Close Order Provisioning Steps X X X X X X X x X
218 SOAC updates SOP X X X X X X X x ”
219 SOAC updates WFA, NSDB, 1 MOS, BOSS, CRIS, etc. X X X X X X X

220 SOAC updates WFA, NSDB, and CABS

221  SOP cunil)plcu:s LSR X X X X X X X ;(( ;(
222 ILEC gateway notifies CLEC of completed order X X X ; X ; X x

223 ILEC billi:ﬁys(cm_issiucs final bili (0 migrating customer X X x X
224 [End of Process Steps X X X X X X

225 Last Line
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

2

NRCM 2.2

-0

No,

196
197
198
199
200
201
202

204
208
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
2
223
224
225

Insent translations to perform diagnostics and place in available and in-service state
Insert translations to pluce in an out-of-service and available state

Fall Out Steps

Fall Out: RMAs furwarded to PAWS for reconciliation
Fall Out: Pull and unalyze order: RCMAC

Fall Out: Resolve fallout: RCMAC

Fall Out: RMAs forwarded to PAWS for reconciliation
Fall Out: Pull and analyze order: | AC

Fall Out: Resolve fallout: LAC

Fall Qut: Pull and snalyze order: CPC

Fali Out: Resolve fallout: CPC

Fall Out: Pull and analyze order: SCC

Fall Out: Resolve fallout: SCC

Close Order Steps

Close order: FCC:Copperti

Cluse order: FCC:Copperto*¥_Non Dedicated

Close order: FMAC

Close order: S§ I&MN/OSP

Close order: NTEC: Cupper

Cluse order: NYEC

Cluse order: SSC

Close Order Provisioning Steps

SOAC updates SOP

SOAC updates WEA, NSDB, LMOS, BOSS, CRIS, etc.
SOAC updates WFA, NSDB, and CABS

SOP compleies LSR

ILEC gateway notifics CLEC of completed order
ILEC billing system issues final bill (o migrating customer

Em_i ofITrocasc Steps

Lust Line

xOx X
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>

X X X X
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

50 51 52
' - 340 a8 ] 36
[ D83 Loop | 083 Loop [ Line Port -

w mer{to Custometto Customer D8,
No Premise
e SAinstal)
196 Insert translations to perfunu diagnustics and place in available and in-service state
197 Inseit ranstations to place in an out-of-service and available state ’ x x
196 Fall Out Steps X X X X X X X ”
199 Fall Oul: RMASs forwarded to PAWS for reconciliation X
200 Fall Out: Pull and analyze order; RCMAC X
201 Fall Out: Resolve fallout: RCMAC
202 Fall Out: RMAS forwarded to PAWS for reconciliation
203 Fall Out: Pull und analyze order; LAC
204 Fall Out: Resolve fallout: LAC x
205 Fall Out: Pull and analyze order: CPC X X X X X X X
206 Fall Out: Resolve fallout: CPC X X X X X X X X
207 Falt Out: Pull and analyze order: SCC
208 Fall Out: Resolve fallont: SCC . X
209 Close Order Steps X X X X X X X ”
210 Close ordes: FCC:Copperts
211 Close order: FCC;Copper%o*¥% Non Dedicated
212 Close urder: FMAC " o X X X X X X
213 Close urder: 8S I& M/OSP
214 Close order: NTEC: Copperto X X
215 Close order: NTEC
216 Close order: S8C X X X X X X . . X
211 Close Order Provisioning Steps X X X X X X X : x
218 SOAC updates SOP X X X X X X X » "
219 SOAC updates WFA, NSDB, 1. MOS, BOSS, CRIS, ctc. X X X X X X X
220 SOAC updates WFA, NSDB, and CABS X X X X
221 SOP completes LSR X X X X X x "
222 HLEC gateway notifies CLEC of completed order X X ; X X ;
223 ILEC hilli.ng system issues final bill to nlignling.cush‘)vm‘cr x « x X x
224 [End of Process Steps. i : X X X X
225  LastLine
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SERVICE ORDER PROCESS / NON-RECURRING TYPE

1 2 60

D '$57 Links .| 857 Links
No: (D%0). _ 857 Links | (D§1)
v Disconnect |{DS1) install] Discoonent
196 Insert translations (o perform diagnostics and place in available and in-service state

197 Insert transtations to place in an vut-of-service and available state

198 Fall Out Steps X X X X X X X
199 Fall Out: RMAs forwarded to PAWS fur reconciliation X

200 Fall Out: Pull and analyze order: RCMAC X

201 Fall Out: Resolve fallout: RCMAC X

202 Fall Out: RMAs furwarded to PAWS for reconciliation

203 Fall Out: Pull and unalyze order; LAC

204 Fall Out: Resolve fallout: LAC

205 Fall Out: Pult and analyze order: CPC X X X X X X
206 Fall Out: Resolve fallout: CPC X X X X X X
207 Fall Out: Pudl and analyze order: SCC

208 Fall Out: Resolve fullout: SCC

209 Close Order Steps X X X X X X X X X
210 Close order: FCC:Copperds X

211 Close order: FCC:Copperdo* Sy Non_Dedicated

212 Close order: FMAC X X X X X X
213 Cluse order: S8 1&M/OSP

214 Close order: NTEC: Coppero X X

215 Close order: NIEC

216 Close order: SSC X X

27 Close Order Provisioning Steps X X X X X X X X X
218 SOAC updates SOP X X X X X X X X X
219 SOAC updates WFA, NSDB, LMOS, BOSS, CRIS, etc. X X X X X X X x «
220 SOAC updates WFA, NSDB, and CABS

221 SOP completes LSR X X X X X X X X X
222 ILEC gateway notifies CLEC af completed order X X X X X X X X X
223 ILEC billing system issucs final bill to migrating custonmer

224 [Bnd of Process Steps ‘ X x x X X x x X X
225 Last Line
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2

NRCM 2.2

S

No.

‘ginbal tite
anslaliore

196

197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
21
m
223
4
225

Inseit translations to perform diagnostics and place in a

able and in-service state

Insert translations 1o place in an ont-of-service und available state
Fall Out Steps

Fall Out:
Fall Out:
Fatt Out:
Fall Out:
Fall Out:
Fall Out:
Fall Out:
Fall Out:
Fall Out:
Fall Out;

RMAs forwarded to PAWS for reconciliation
Pull and analyze order: RCMAC

Resolve fallout: RCMAC

RMAs forwarded tu PAWS for reconciliation
Pull and analyze order: L AC

Resulve faltout: 1LAC

Pull and analyze order: CPC

Resolbve fallour: CPC

Pull and anulyze order: SCC

Resalve fallout: SCC

Close Order Steps

Close order: FCC:Copperd

Cluse order: FCC:Copperte*9t_Non_Dedicated
Close order: FMAC

Close order: SS 1&M/OSP

Close order: NTEC: Copperto

Close order: NTEC

Close order: SSC

Close Order Provisioning Steps

SOAC updates SOP

SOAC updates WFA, NSDH, LMOS, BOSS, CRIS, etc.
SOAC updates WFA, NSDB, and CABS

SOP completes LSKR

ILEC gateway notifics CLEC of completed order
LLEC billing system issues final biil 1o migrating customer

IKmi of Process Steps |

Last Line

> x

X X X
X X X
X X X
X X X
X X X
X X X
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