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Directory: PITTSBURGH CONS
Publication Date: December 2C01
Final Date for changes: August 24, 2001
Listing:
Heading: Furniture Repairing & Refinishing
ltem: BOLD LISTING NQ DISCOUNT $34.75
Multi-Edition: Pitisburg
Heading: Kitchen Cabinets & Equipment--Household
ltem: FREE LISTING NO DiSCOUNT $0.00
Multi-Edition: Pittsburg
Monthly Total: $34.75
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REVISED VERIZON APPLICATION FOR PRINT AND INTERNET DIRECTORY ADVERTISING fNo Buy-Up
CENERAL TERMS AND CONDITIONS APPLICABLE TQ BOTH PRINT ADVERTISING AND INTERNET ADVERTISING

SECTION T APPLICATION FOR ADVERTISING The Publisher identified On the cover section of this Application (for Pnmt Adverising) or Venzon New Media Services Inc. (for Internet Advenising. including Reverse Auction Service)
ablisher™) has authonzed the sales repreentative Wentilicd on the caver section of this Application ("Representative™) 1o solicit listings and units of advertising in accordance with these terms and it By submirting this Appls tam
disher 19 e~whish sdvernsing in the gireciney or diccctories that | have selected and fisted on the cover seciion af ihis Application ("Direciory” or “Directories™). The Disectory o Directories that | am requesting Publisher to publish advenising in may inch:de or
wore g toney (Pt Direciony™ or “Prnt Adveniising ™) or Verizon New Media Service inc.’s SuperPages.com service which is published electronicaily on the Intemet {“Interner Directory” or “Iniemet Advertising™). “1” oc ~ Adveniser” means the perse
dus it ol the adverusing descnbed in thes Apphication. | may be an individual, corporation or Other entily of Organization,

SECTIONY  PUBLISHER NOT BOUND TO PUBLISH 1 understand that this Application is not an agreement by Publisher to publish my advenising and Publisher may choose not to publish my advertising. Publisher muy alsa choose not 10

dish any Directory. | undeniand that Publisher will be bound by this Application only if and when Publisher publishes my advertising. 1f Publisher does not publish my advenising. it will refund any moncy | previously paid for the advertising and have no furti
igairon 10 me
* SECTION}  PAYMENT FQR ADVERTISING

(@) Latg Charges | wibl puy all bills for advenising by the due date on the bill. 1f Publisher has nat received the full amount | owe it by the due date indicated on the biil, Publisher may require me to pay s laic charge. The amount of th
e will not exceed the tesser of 1.5% per month of the amount overdue or the highest applicable lawful rate. IF | DO NOT PAY ANY BILL WITHIN THIRTY (30) DAYS OF THE DUE DATE ON THE BILL, PUBLISHER MAY REQUIRE ME TO PAY
MEDIATELY ALL UNPAID AMOUNTS | OWE AND WILL OWE FOR ALL OF MY ADVERTISING IN ALL DIRECTORIES FOR THE ENTIRE TIME THE PRINT DIRECTORIES WILL REMAIN IN CIRCULATION AND FOR THE ENTIRE
MAINDER OF THE TERM OF ANY INTERNET DIRECTORIES. Publisher may also remove my adveriising from any [nternet Directory or any Print Direciory that has nos been published, and Pudlisher may require me (0 pay any collection cosis and
emey's fees incurred by Publisher ¥

h Credit Approval |uuthorize Publisher 10 contact such third panies as Publisher may deem appropriate {inchuding without fimication. any of Adveniser’'s banks, creditors and any credic repoeting agency) for the purpose of (3) verifyi
miormanon provided by Adveruser under Lhis Apphication. and {b) obtaining credil information regarding Advertiser. )
< Restngtive Covengnts and Conditignyl Endorsements No accepiance of any payment or instrument marked with any restrictive covenani or other limited or conditional endorsement shall be deemed a waiver of any of Publisher's
s under thus Application. Y
a1 Bills L advertising may be submitted by Publisher. by an affiliaie of Publisher. or by an 1 pany. ! d my obligations to Publisher. as they may arise throughout the period covered by this Applicaiion, shall nox be

acged or reduced as a result of uny act. ur fwlure 1 act, by any billing puny pursuant (o the 1erms of its agreement with Publisher penaining 10 the submission of bills on behall of Publisher.

SECTION:  ADYERTISING COPY

a) Adveniing Copy 1 wilt furnish all copy for my adveniising 10 Publisher prior 10 the deadlines sei by Publisher. Publisher has the right to approve the contem, form. size. wording. typography and illustrations of the advertising cop:
werand that Publisher may change cach name, sircer address. internet address and tefephone numberts in the advertising copy 1o corform (o Publisher’s siandards and practices. | rep that the i in the ad venising copy are iruthful und
Je3ding and tha | am authunzed 1o provide the services and products advenised. | represent that the advertising copy plies with all appli laws and reg! i I rep that | have all of the applicadle licenses and permits required 10 pravide the goa

t wervices 1 am advertising in all of the peographic arcus covered by the Directory and 10 adventise under all of the headings under which | am seeking to place my adventising. | will notify Publisher immediaiely if 1 become aware of any facts or circumstances
«attng that any of my representations 1 this Section arc. or become. untnuc.

by Right to Ue s, Trademyrks, Ei¢. ! reprexent and warrami that § have the absoluie and unresiricled right and authority 10 use in any media (and 10 provide 1o Publisher) any and all copy that | provide 10 Publisher or that is includc
v lising or advertisement published under this Application. iacluding the Aght and suthonty o use cach copyright. trudemark. trade name, service mark and name, domain name. siatement. portrait, picture of illustration of any person or any intellectual proper
he way W is used 1n the adveniving copy . and the Nt and suthority 1o prast Publisher the addivonal rights aftorded by Scction 31¢) below, 1T my right and authority 1o use any copy. Of any portion of any copy. changes of uny proceedings contesting that Aght a
nonaty are begun, | will give Publinher wniten nouce prumpiy. 1 agree thait [ am salely respunsible for the enlorcement and prosection of any of my iniellectual propenty included in my advenising. |f Publisher creates any advenising copy for me, | agrec that J <
onuble for its content. but that Publisher retains ull righis in and/or ownership of advenising copy. 1 also agree that, if Publisher creates any adventising copy for me. Publisher reserves the right 10 supply such copy 10 oiher advenusers. and that | have no right 1+
advermsang devcioped with copy created of supplied by Publisher except in connection with this Apphculion, and shalt not have the nght 10 allow others 10 use tuch advenising or any such copy.

[13] Multi-Meuig Distribyuon 1 grani Publisher the absolute. non-¢xciusive. irtevocable right und license. with the right 10 sublicense, 10 store. reproduce and prepare derivative works of any copy that 1 provide 10 Publisher, and 10 store
roduce. publish, dinplay and distnhute uny Lisings and advertisements subject to this Application comiaining such copy (apecifically without limitation any display advern of Adventiser), in whole or in pant, in any form. media or format. including withou

wation. mecrofiche. CND ROM. prini o Iniernet based services (including withoul limitation any third pany co-branded or privaie label version of 3 Dircclory (hereinalfier. “Co-Branded Direcioriex™)) and other electronic or machine readable media. and 10 usc.
1oduce. display. destribute, 3nd Pubinh such lisungs and sdventisements. in whole or in pan. in Publisher’s marketing, research and oder matenals. | funther represent and warrant thai the foregoing does not infringe on any copyright or other intellectual propen
2 or ngv of publicuy of any other person -

1dr Adverines » Obligation 1o Verfy Information | undersiand thai it is my obh galion to verily that the information provided ta Publisher on this Application correctly maiches the informaiion on file with my teiephone company relatiy
Ay business iclephane service account, by contacting the local cusiomer service dep. of my o pany.
te} Advertiving Inclyding Intarmation on Pricing and Promotigns | agree thar. in addition 10 otherwise complving with all policies. specifications and standards issued by Publisher with respect 10 pricing and/or discount percentage

eniung. | will honor the prces of discount percentages quoied in My Prnt Advertising dunng the emtire circulation period of the Prmt Direciory or uniil a published expiration date. whichever occurs first, and shat | will honor the prices of discouns pescentages
wed in my latemet Adverusing (and online changes thereto) until it 15 remaved from the Inernet Dicectory or until a published expiration date, whichever occurs firsi. Since circulation periods can change. Advertisers are encouraged (o include expiration daies 1
- advertising that includes this 1ype of information.

SECTION $ ATION OF ADVERTISEME! N ADINGS PUBLISHER WILL DETERMINE ALL HEADINGS THAT WILL APPEAR IN THE DIRECTORY AND HAS THE RIGHT TO APPROVE OR DISAPPROVEMY
LECTION OF A HEADING. ! ALSO UNDERSTAND THAT PUBLISHER DOES NOT GUARANTEE THAT MY ADVERTISING WILL APPEAR ON ANY SPECIFIC PAGE OR POSITION ON A PAGE OF ANY PRINT DIRECTORY. | FURTHER
DERSTAND THAT PUBLISHER DOES NOT GUARANTEE THAT MY ADVERTISING WILL APPEAR AT ANY SPECIFIC PLACE. POSITION. OR LOCATION ON THE INTERNET DIRECTORY WEB PAGE(S) OR DIRECTORY LISTINGS FOR
£ WORLD WIDE WEB I"WWW"} OR AT A SPECIFIC URL ADDRESS ON THE INTERNET. OR THAT THE URL OR KEYWORDS OF ANY ADVERTISING WILL BE PLACED WITH ANY PARTICULAR SEARCH ENGINE. HEADINGS ARE
TLUDED FOR CONVENIENCE. AND PUBLISHER DOES NOT WARRANT OR GUARANTEE THAT EACH ADVERTISER UNDER A GIVEN HEADING PROVIDES THE SERVICE OR PRODUCT DESCRIBED IN THE HEADING OR CONFORN
ALL APPLICABLE LEGAL OR REGULATORY REQUIREMENTS FOR PROVIDING THAT PRODUCT OR SERVICE.

SECTION & LIMITATION OF LIABILITY OF PUBLISHER | AGREE THAT THE TOTAL AMOUNT OF DAMAGES THAT I MAY RECOVER RELATED TO THIS APPLICATION WILL NOT EXCEED THE SUM OF THE
INTHLY 7" \RGES I HAVE PAID FOR THE ITEMS OF ADVERTISING AT (SSUE. | FURTHER AGREE TO WAIVE ANY CLAIM FOR DAMAGES TO THE EXTENT SUCH DAMAGES EXCEED THIS AMOUNT. THIS LIMITATION OF
“BILIT APPLY TO ANY CLAIM THAT I MAY HAVE AGAINST PUBLISHER. ANY AFFILIATE OR AGENT OF PUBLISHER. OR ANY THIRD PARTY FOR WHOM PUBLISHER PROVIDES A CO-BRANDED DIRECTORY. “AFFILIAT
ANS L + COMMUNICATIONS. INC.. ANY OF ITS SUBSIDIARIES AND ANY OF ITS AFFILIATES (COLLECTIVELY. "VERIZON").

VHE CLAIMS COVERED BY THIS LIMITATION OF LIABILITY INCLUDE. BUT ARE NOT LIMITED TO: ANY CLAIMS BASED ON CONTRACT VIOLATIONS. TORTS (SUCH AS NEGLIGENCE OR STRICT LIABILITY)OR AN~
HER LEGAL OR EQUITABLE GROUND: ANY CLAIMS FOR LOST BUSINESS REVENUES. PROFITS OR THE COST OF OTHER FORMS OF ADVERTISING: AND ANY CLAIMS BASED ON ANY ERROR OR OMISSION INMY
“VERTISING

IN NO EVENT WILL PUBLISHER, ANY AFFILIATE OR AGENT OF PUBLISHER. OR ANY THIRD PARTY FOR WHOM PUBLISHER PROVIDES A CO-BRANDED DIRECTORY. BE REQUIRED TO CORRECT.OR TO GIVE ANY
ZCIAL NOTICE REGARDING, ANY ERROR OR OMISSION IN ANY DIRECTORY.

SECTION?  WHEN I MUST BRING ANY CLAIMS IF | BELIEVE § HAVE A CLAIM AGAINST PUBLISHER. ANY AFFILIATE OR AGENT OF PUBLISHER. OR ANY THIRD PARTY FOR WHOM PUBLISHER PROVIDES A CO-
ANDED DIRECTORY. RELATED TO ANY DIRECTORY. { MUST MAKE M M WHILE THE ISSUE QF THE PRINT DI RY RELATED TO TH AIMIS IN CIRCULATION N TH L] RNET ADVERTISIN:
THIN ONE YEAR OF THE DA F MY EX 1ON QF APPLICATIONFOR T VERTISEMENT W F MY . ) AGREE THAT THIS PROVISION APPLIES TO ANY CLAIMS I MAY HAVE AGAINST
£ PUBLISHER OR ANY AFFILIATE OR AGENT OF PUBLISHER RELATED TO MY ADVERTISING. INCLUDING ANY CLAIM BASED ON ANY ERROR OR OMISSION IN ANY ADVERTISEMENT. ALL CLAIMS AGAINST THE PUBLISHE
ANY AFFILIATE OR AGENT OF PUBLISHER MUST BE IN WRITING AND MUST BE MAILED TO PUBLISHER BEFORE EXPIRATION OF THE PERIODS REFERENCED ABOVE.

SECTIONR®  ARBITRATION: ATTORNEY'S FEES Eacept for actions inuiated by Publisher to callect amuunts due under this Application, any disputes arising ol of or concerning this Application which cunnci e settled by amicabic
ement shall be relerred 0 arbatration under the fules of the Amencan Arbitration Associaton, upon exher pany’s giving wrillen notice of arbitration 1o the other, Each pany hereby agrees that if this arbitrution provision is invalid under applicable law then in 2
saton which anses oul of ur coacems this Applicanon. trial shatl be to 2 count of competent jurisdiction. I it becomes necessary for one panty any arbitration, itig or cotlection action sguind the other. the prevailing pany in such action shall
ied 10 recaver all cints, including rewsonable atomey s fees. eapent witness lees and in-house counsel costs sssacisled with the action. In furtherance of our agreement 10 arburate, Publisher and | agree 10 waive any right we may have 10 panicipate in any class
ons or class arbitrations. Publisher and | also agree that the arbitrator may not award muliipte or puniive damages.

SECTIONY | NN N OF ARVERTISER'S PHONE N The change of disconnechon of 3 phone number of internet address or (he sake of the assets of business described in an adventisement does not relcase me from any of 1
sgations herein. However. «f pnor 10 any (arlure on my pan {1} 10 pay any amount when duc or (ii) 10 comply with any other obligation thal exisis or may arise pursvani herero. | establish to the satisfaction of Publisher (1) thai all phone numbens. street addresse s
- intemet addreswer 1dentified. referred 10 O used in any way in connection with my adventising (and of all sucCessors. assigns and panties affiliated with. or reiated 1. me) have been discannecied: (2) thai the business (snd any successor. affiliated or relared
10e3s) 10 whech agvenining relates (or may relate) hus ceased operation ant has not and will not be blished during the tation period of the Directory: and (3} that neither | nor any successors, assigns o purties afTiliated with. or related 10, me will receis
ctly or indirevily, any funber benefit from the sdvertising. then such extablixhment will preclude me from becoming obligated 10 Publisher for any monthly charge for which | would oiberwise become obligated beginning with the moadh lnllowing the manth in
&h ssch exishlishment occuns,

SECTION IU ADVERT! WILL PAY ] ‘S DA I will pay any expenses or dumages incuived by Publisher. any alTi
) won of -

€ of agemt of Publisher. and any third pany for whom Publisher provides a Co-Branded Directory.

wding alt of itx guurney s fees and eapenses rexuiting from claims brought by other panies reg g the publi ing as req d by this A orin with my ising copy. | will be obligated by this Settion even after ihe
£c0acs an which my Pnnt Advenising is published are no longer in circulation and even afler my Internet Advenising has been cancelled.

SECTION 11 NO APPROVAL OR ENDORSEMENT BY PUBLISHER | undersiand that Publisher does not approve of endorse any product of service if it publishes my adventising. | will not make any represencaiion Lhat Pudlisher docs approv
mdoeee any product oe service. | also undersand that Publisher may publish advertising of any other person in any Directory at any time.

SECTION 12 PUSLISHER'S COPYRIGHT IN DIRECTORY | agree that Publisher owns the copyright in each Directory snd ali copyrighied ponions aof each Directory.

SECTION I3 SUCCESSORS AND ASSIGNS This Application shall be binding on and inure (o the benefit of me and my successors. Publisher may assign this Application. | may not assign any of my rights or delegate any of my dutics under t
Wicaueon without prior wrilten consent of Publisher.

SECTION 14 WAIVER QF RIGHTS Publisher will not lose any of its rights under thix Application even if it does not enforce a right or delays in enforcing 2 right.

SECTION 15 DISCQUNTS AND PROMQTIONS Publisher may creaie. revise or cancel a discoum or promotional offering at any time. No discoum offered regarding the current issue of any Print Directory shail obligaie Publisher 10 offer any
cwet for a subseq issue and no di offered regarding any Inieenet Directory shall obligate Publisher to offer any future discounts o promotional offers.

SECTION 16 VERIZON MAY ACT AS SALES AGENT | undersiand that Verizon may be acting as 2 sales agent for another publisher. If Verizon is acting as a sales agent for another publisher, | agree that my contract is with the true publishe
e pudhicaton in which my advenising appears and thai Verizon will not be liadle for sny damages relnied 10 such advertising. In sddition, | agree that, if | aitempt 10 bring any claim against any Verizon entity relaied (0 such advertisiag, Venzon will also be’
ited 10 433 any defense that the Publisher is provided in this Application, including withou! limitation the Sections sddressing Limitation of Liability (Scction 6), When | Must Bring Any Claims (Section 7). Arbitration and Attomey’s Fees (Section 8), Genera
tamer (Section 18), and Addilional Disclaimers (Section 29 and Section 40),

SECTION 17 GQVERNING LAW f agree that this Application shall be governed by and interpreted according 1o the laws of the Suie of New York.
oUT Lmsr?ﬂ‘_:g:.u GENERAL DISCLAIMER PUBLISHER DISCLAIMS ANY OBLIGATIONS AND WARRANTIES, WHETHER EXPRESS OR IMPLIED, THAT ARE NOT EXPRESSLY SET FORTH IN THIS APPLICATION, INCLUDING

PUBLISHER DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITIVESS FOR A PARTICULAR PURPOSE:
:\LJJ:S:::: ggFE.SS NOT WARRANT THE NUMBER OF RESPONSES TO MY ADVERTISING. ANY OTHER BUSINESS BENEFIT OR THE SUITABILITY OF MY ADVERTISING FOR ANY BUSINESS PURPOSE: AND

NOT WARRANT THE NUMBER OR PERCENTAGE OF RESIDENCES OR BUSINESSES THAT WILL ACTUALLY RECEIVE OR USE
ANY DIRECTORY OR VIEW ANY HEADING OR ADVERTISEMENT.
;ﬁgg:A‘l’_L; PIﬁiLlSHER MAY CHANGE THE CONTENT. FORM OR APPEARANCE OF ANY DIRECTORY AT ANY TIME. INCLUDING BUT NOT LIMITED TO REMOVING, REDUCING OR EXPANDING WHITE PAGES LISTINGS OR
NS, USEI.Z_-I%OE: lN;A‘r‘ ALSO CHANGE TH:E GEOCRAkPHI$ AREA OR AREAS COVERED BY THE LISTINGS IN. OR THE DISTRIBUTION OF, ANY DIRECTORY.
EQRLEMAJELRE Adveriser acknowledges and agreesthue Publisher will not be in breach of its obli gath nder this Application i 3 i isher i i
atany e =ore of its obliganons ynda this Application. Such causes shall include, but not be limited (o, labor di P I, " J . . of controls, znm::ov;:rmyct::::;;ml::w - c'mol:os:'f:‘czl;wr:""..?:l:::‘r{ogl m;hole )
Tuption ¢ Intemnet. compuier viruses. snow siorms, humicanes or other &cts of God, insurrection. or any other cause non within the reasonable control d?ui;l‘uh-. ) i "

b ~TION 20 EXNTIRE AGREEMENT Uniess | sign anoher Publ -prov inted ndum ‘hag been ed i i icati v,? d is Appli
o 1] lisher- ided, o adde: Abpl; "
Publiier $ ¢ pr!‘ - print en that approved by Publisher and artached 10 this 1 that this

3 g the for publicstion in the Di ies lisied on the cover section of this Application. The R i nd it
y pre-prnted addendum. excep that the Representative may modify the §nig isi writin i i i ath igni e ign it et Coneions soperace s
T ons soplicabie 1o primt o0 lntorim Adven:sing.y ify nitial Term of my Iniemet Advenising by writing on the cover section of this Application and signing the Application before 1 sign it. These Terms and Conditions supercede all other

SECTION 2t AUTHORITY The person signing on behalf of the Adveni: i is Applicath otherwi
" lnwlully authonzed to enter inio this coagact on behaif of the Advertiser. Tiiser On the cover section of this ieaton. or el

describes the entire sgreement

horizing the pl. of advenising hereby centifies that be or she is cither the Advertiser, oc that he or she has

P V]
:Eﬂ’lg: g mu;sﬁﬁg I:ndersund thai the Publisher of my Print Advertising is identified on (he cover sectom of this Application,
CT1 A 1f Publisher i ] i i i i i i
. Eemon wvémmﬂy Lmﬂ“ de.E_M ImM’ E“E"[m“"’v publishes my Print Advertising, | promise 10 pay (o Publisher the monthly rates listed on the cover section of this

aumber of months te Directory s in circulation will be A pplication for the number of months the Directory is in circulation rounded

ginniag on the first day Pubfisher begins disiributing the Direcvary and ending on the first day Publisher berins distributing




Retail Bills for Directory Service



\/ ) Page 1 of 6

verizon
Summary of vour account May 17, 2001
METTEL
44 WALL STR
FL 14
NEW YORK NY 10005-2401
Charges from last month
Amount of your last bill - Mar 16 .. .. $12.19
Amount transferred to Summary Bill .. -12.19
Amount you still owe ... ... ... .. .. . . . . . . ... .. . $.00

Charges for this month
Verizon Directory Services Inc.

See Page 3 ... .. ..., $107.00

Call 1 877-972-4554 if you have a question

Total for this month... ... ... .. ... ... ... . . . .. .. ... $107.00
Total amount you owe-transferred to Summary Bill $107.00

\/ Page 2 of 6

verizon

For Your Information May 17, 2001

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "Summary of Your Account” page. You may write to us at
P.O. Box 8585, Philadelphia, PA 19173-0001.

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of various
charges, if necessary, by calling your Service Representative or writing
to the above address. You can also find rate and service information in
the "Customer Guide" pages located in the front of your telephone
directory.
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verizon - e -
Verizon Directory Services Inc. May 17, 2001
This portion of your.-bill is provided as a service to Verizon

Directory Services Inc.

Your local telephone service will not be disconnected for failure to pay
the charges on this portion of your bill. However, failure to pay the
Directory charges may result in the requirement for immediate payment of
all amounts owed for the entire issue period of directories previously
contracted for, and may result in future advertising either being denied
or paid for 100% in advance.

This month's charges  ................... See Page 4 ... $107.00

Total for Verizon Directory Services Inc. $107.00
If you have a question please call 1 888-847-6288.

Page 4 of 6

verizon

DIRECTORY SERVICES
Invoice Date: 05/07/01

May 17, 2001

s 107.00
Current Charges 4 107.00
Total Amount Due
Service Summary ¢ 107.00
DIRECTORY ADVERTISING 4 107.00

Total Current Charges

DIRECTORY ADVERTISING
Directory Advertising

Continued
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verizon

May 17, 2001

DIRECTORY ADVERTISING continued
Pittsburgh PA 11/2000

Menthly Charge / Install 7 of 13 $ 107.00
Subtotal $ 107.00
<
Jﬁ

\L/,,r’/’f' Page 6 of 6

verizon

May 17, 2001
FOR YOUR INFORMATION

Based on customer feedback, Verizon Information Services is
introducing a separate bill page for your Directory product
billing. We have implemented two changes:

~ More detail, including a breakdown of advertising charges by
directory, and any advance payment and adjustment details

- Your directory advertising will now be billed in equal
monthly installments. The date that billing begins for a
directory may be earlier or later than past issues.

These changes will not impact the total amount of advertising
charges that you pay. Please note that during the transition to
our rew bill format you may see both the last charge for the
previous directory and the first charge for the new directory
appear on the same bill.

Total for Verizon Directory Services Inc. | $107.00
! Call 1 877-972-4554 if you have a question.



Retail and UNE Usage



\//’,//’ Page 1 of 3

Yerizor

Summary cof your 2ccount June 16, 2001

Charges from last month

Amount of vyour last bill............. . $29.31
Amount transferred to Summary Bill .. -29.31
Amount you still owe ...... ... ... .. ... . ... ... . . ... $.00
Charges for this month
Our charges ........... ... .. .......... $32.12
Call 1 888-847-6288 if you have a question
Total for this month...... ... ... .. ... . ........... $32.12
Total amount you owe-transferred to Summary Bill $32.12
A late payment charge of 1.25% may apply to any
balance carried forward to next month's bill.
\L,/”///' , Page 2 of 8 .
verizon |
Detail of this month's charges June 16, 2001
BASIC CHARGES
Monthly charges Jun 16 to Jul 15 ... .. ... .. ... ... ... ... $20.09
You can request a breakdown of the
monthly charges.
Local Number Portability Surcharge ....................... *.46
Additional credits and charges
May 25 2001 ORDER # C3KWw82584
Partial monthly credit for removing service
From May 26 2001 through Jun 15 2001
) Local calling with allowance @2.60 per month -1.82
Partial monthly charge for adding service
From May 26 2001 through Jun 15 2001
Analog Residence Individual Message
Line - Platform @2.67 per month ...... e +1.87
One time cost for services provided
Unbundled Business Port Installation +2.97

Continued



"\/ Pace 3 ¢f 8§

June 18, 2001

Local calling

These are charges for calls not included in your Measured local

calling option(s). Please refer to the customer guide in your
telephone book for rate information and discounted periods.

You have no local calls, this bill period
Subtotal .00
Allowance -1.33
Total for local calling ... ... ... . . . . . . . . +.00
Total Verizon basic charges $23.57
Please check the Customer Guide -- Local Calling pages of
vour telephone directory for discount information.
Continued
, \
\/ | Page 4 of 8
verizon
VERIZON TOLL CHARGES June 16, 2001
Unbundled Residence Port Usage
Usage from May 16 to Jun 18
Qty Rate
Originating Minutes 2563.8 X .001802 +4.62
Terminating Minutes 2433.7 X .001615 +3.93
800 Query Dip Usage .
May 16 to Jun 18 0 x @ 0.0008920 +.00
Operator Applied Credits
May 16 to Jun 18 0 x @ 0.0044030 -.00
No. Date Time Call type Place Number Minutes Cost
Your local calling usage for this line was $.23

Continued



\;//’////“. Page 5 0f.8

verliz7orn
June 16, 2001
No. Date Time Cali type Place Number Minutes Cost ~
Your local calling allowance from May 16 thru May 295 $1.33
Your local calling.allowance from May 25 thru Jun 16 $3.07
Total Verizon toll charges $8.55

Please check the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information.

Total for our charges $32.12
If you have a question call toll free 1 888-847-6288.

Page 6 of 8
verizon

For Your Information June 16, 2001

Important Notice to Subscribers of Optional
Wire Maintenance Plan and Guardian Service
for Telephone Inside Wire Maintenance

Effective June 16, 2001, the price for your Opticnal Wire Maintenance
Plan for inside wire maintenance will increase from $2.45 to $3.45 per
line per month. The Guardian Service will increase from $2.95 to $3.95
per line per month. By paying this charge, you will be letting us know
that you have decided to continue your protection under the plan at

the new price. The plan covers repairs to all standard inside wire

and jack(s) covered by the plan as described in the Terms and Conditions
of the plan.

You may discontinue coverage, at no charge, by calling your local

Verizon office. Should you decide to discontinue the plan, you will be

responsible for making other arrangements for all repairs associated

with your telephone inside wire and jack(s). You can still call us to
Continued



\,////// Page 7 of 8

verizon.

For Your Informaticn June 18, 2001

repair inside wire, however, if you are not a plan subscriber you will
be charged our prevailing rates for labor and materials. You can also

hire someone else qualified to do the repairs or perform the repairs
vourself.

Staying with the plan you have is easy. You don't need to call or do
anything at all.

Continued

\L/”////‘ Page 8 of 8

verizon

For Your Information June 16, 2001

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "Summary of Your Account” page. You may write to us at
P.O. Box 8585, Philadelphia, PA 19173-0001.

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of various
charges, if necessary, by calling your Service Representative or writing
to the above address. You can also find rate and service information in
the "Customer Guide"” pages located in the front of your telephone
directory.




Retail Billing of Regional/Operator Assisted Usage
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verizon

Summary of ?our account June 16, 2001

Charges from last month

Amount of your last bill......... .. ... $21.53
Amount transferred to Summary Bill .. -21.53
Amount you still owe ....... ... .. ... ... . . . . .. . ... .. $.00
Charges for this menth
Our charges .......................... $30.70
Call 1 888-847-6288 if you have a question
Total for this month................ ... T $50.70
Total amount you owe-transferred to Summary Bill $50.70
A late payment charge of 1.25% may apply to any
balsnce carried forward to next month's bill.
\L/”////' ' Page 2 of 8
verizon
Detail of this momth's charges June 16, 2001
BASIC CHARGES
Monthly charges Jun 16 to Jul 15 ... ... ... ... ... ......... $15.62
You can request a breakdown of the
monthly charges.
Local Number Portability Surcharge ......... ... ... ........ +.23
Total Verizon basic charges ©$15.85

VERIZON TOLL CHARGES

Unbundled Residence Port Usage

Continued
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Usage from May 16 to Jun 18

June 16, 2001

Qty Rate
Originating Minutes 63.8 Y .001802 + 11
Terminating Minutes 16.7 X .001615 +.12
800 Query Dip Usage
May 16 to Jun 18 x @ 0.0008920 +.00
Operator Applied Credits

May 16 to Jun 18 x @ 0.0044030 -.00

No. Date Time Call type Place Number Minutes Cost
1 May 14 10:10PM Operator Fr CHESTER PA 610-361-9pr 27 1.87 ,
2 May 23 11:36PM Operator Fr PHILA PA 215- 708 SNk 6 1.45 ,
3 May 26 S:45PM Operator Fr PHILA PA 215- 708 anl 16 1.65 .
4 May 28 5:01PM Operator Fr PHILA PA 215- 708 G S 1.45
5 May 28 9:27PM Operator Fr PHILA PA 215-703M% 10 1.55 ,
Continued
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verizon
June 16, 2001

No. Date Time  Call type Place Number Minutes Cost
1 May 29 12:25PM Operator Fr PHILA PA 215-708 2 1.40
2 May 29 1:35PM Operator Fr PHILA’ PA 215-708-GAS 1 1.40
3 May 29 2:26PM Operator Fr PHILA PA 215-T708 <00 4 1.45
4 May 29 10:31PM Operator Fr CHESTER PA 610-361- 6 1.45
5 May 30 3:37PM Operator Fr PHILA PA 215-708- (NS 6 1.45
6 May 31 8:42AM Operator Fr PHILA PA 215-708-4D 7 1.50
7 Jun 1 B8:45AM Operator Fr PHILA A 215-708-4mmm 14 1.60
8 Jun 2 3:56PM Operator Fr PHILA PA 215-708-ARSEP 6 1.45
9 Jun 2 4:04PM Operator Fr PHILA PA 215-708-" 7 1.50
10 Jun 3 3:43PM Operator Fr PHILA PA 215-708-AlNE» 15 1.60
11 Jun 6 3:49PM Operator Fr PHILA PA 215-7084® 16 1.65
12 Jun 7 8:26AM Operator Fr PHILA PA 215-7084EB 14 1.60
13 Jun 9 8:18AM Operator Fr PHILA PA 215-708-GEEES 14 1.60
14 Jun 10 9:42AM Operator Fr PHILA PA 215-708 65NN 1 1.40
15 Jun 11 8:41AM Operator Fr PHILA PA 215-708- NS 2 1.40
16 Jun 11 9:01AM Operator Fr PHILA PA 215-708- 900 3 1.40

Continued
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No. Date Time Call type Place Number Minutes Cost 1
1 Jun 11 3:46PM Operator Fr PHILA PA 215-708 Qe 2 1.40 a
2 Jun 11 $:11PM GOperator Fr PHILA PA 215-708-Gwumm 2 1.40 »

T=Tax and or surcharge rate applied: A=0.00%
Total Verizon toll charges $34.85
Please check the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information.
Total for our charges $50.70

If you have a question call toll free 1 888-847-6288.
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verizon

For Your Information June 16, 2001

Important Notice to Subscribers of Optional
Wire Maintenance Plan and Guardian Service
for Telephone Inside Wire Maintenance

Effective June 16, 2001, the price for your Optional Wire Maintenance

Plan for inside wire maintenance will
line per month. The Guardian Service will

increase from $2.45 to $3.45 per
increase from $2.95 to $3.95

per tine per month. By paying this charge, you will be letting us know
that you have decided to continue your protection under the plan at

the new price. The plan covers repairs to all standard inside wire

and jack(s) covered by the plan as described in the Terms and Conditions

of the plan.

You may discontinue coverage, at no charge, by calling your local

Verizon office. Should you decide to discontinue the plan, you will be
responsible for making other arrangements for all repairs associated

with your telephone inside wire and jack(s). You can still call us to
Continued
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For Your Information

June 16, 2001

repair inside wire, however,
be charged our prevailing rat
hire someone else qualified
yourself.

if you are not a plan subscriber you will
es for lsbor and materials. You can also
to do the repairs or perform the repairs

Staying with the plan

you have is easy. You don't need to call or do
anything at all.

Continued
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For Your Information June 16, 2001

If you have a billing guestion or complaint, please call or wrnﬁe'to your
Representative before the payment due da}e. The number to call is .
included on the "Summary of Your Account” page. You may write to us a
P.O. Box 8585, Philadelphia, PA 19173-0001.

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an eﬁplanghon of
how to verify the accuracy of your bill and.an explanatlon.or varaoqi'
charges, if necessary, by calling your Service Represgntaﬁlve or writing
to the above address. You can alsa find rate and service information in
the "Customer Guide" pages located in the front of your telephone
directory.




Retail Billing of Features



-

\_/ B Page 1 of 7

verizon

Summary of your account June 16, 2001

Charges from last month
Amount of your last bill......... ... .. $24.27
Amount transferred to Summary Bill .. -24.27
Amount you still owe ... ... ... ... . . $.00

Charges for this month
Our charges .......................... $25.48
Calt 1 888-847-6288 if you have a question
Total for this month. ... ... .. ... ... .. .. .. . .. . . . . . .. $25.48

Total amount you owe-transferred to Summary Bill $25.48
A late payment charge of 1.25% may apply to any
balance carried forward to next month's bill.

\// Page 2 of 7

verizon

Detail of this month's charges June 16, 2001

BASIC CHARGES

Monthly charges Jun 16 to Jul 15 ... ... .. ... .. .. .. ....... $13.87
You can request a breakdown of the
monthly charges.

Local Number Portability Surcharge ....................... +.23

Total Verizon basic charges $14.10

NON-BASIC CHARGES

Monthly charges Jun 16 to Jul 15 ... ... . ... ... ... ... $2.45
You can request a breakdown of the
monthly charges.

Total Verizon non-basic charges $2.45

Continuec
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VERIZON TOLL CHARGES

Unbundled Residence Port Usage
Usage from May 16 to Jun 18

June 16, 2001

Qty Rate
Originating Minutes 2548.4 X .001802 +4.59
Terminating Minutes 2689.2 X .001619 +4.34
800 Query Dip Usage
May 16 to Jun 18 0 x @ 0.0008920 +.00
Operator Applied Credits
May 16 to Jun 18 0 x @ 0.0044030 -.00
Total Verizon toll charges $8.93
Continued
N\ Page 4 of 7
verizon
June 16, 2001
Please check the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information.
Total for our charges $25.48

If you have a question call toll free 1 888-847-6288.
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For Your Informaticn June 16, 2001

Important Notice to Subscribers of Optional
Wire Maintenance Plan and Guardian Service
for Telephone Inside Wire Maintenance

Effective June 16, 2001, the price for your Optional Wire Maintenance
Plan for inside wire maintenance will increase from $2.45 to $3.45 per
line per month. The Guardian Service will increase from $2.95 to $3.95
per line per month. By paying this charge, you will be letting us know
that you have decided to continue your protection under the plan at

the new price. The plan covers repairs to all standard inside wire

and jack(s) covered by the plan as described in the Terms and Conditions
of the plan.

You may discontinue coverage, at no charge, by calling your local
Verizon office. Should you decide to discontinue the plan, you will be
responsible for making other arrangements for all repairs associated
with your telephone inside wire and jack(s). You can still call us to

\ Continued
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verizon

For Your Information June 16, 2001

repair inside wire, however, if you are not a plan sybscrvber you THH
be charged our prevailing rates for labor and materials. You can also
hire someone else qualified to do the repairs or perform the repairs

yourself.

Staying with the plan you have is easy. You don't need to call or do
anything at all.

Continued
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For Your Information June 16, 2001

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is

included on the "Summary of Your Account” page. You may write to us at
P.O. Box 8585, Philadelphia, PA 19173-0001.

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of various
charges, if necessary, by calling your Service Representative or writing
to the above address. You can also find rate and service information in
the "Customer Guide" pages located in the front of your telephone
directory.




Monthly Charges W/O Detail



e

. )
\v,///// Fage 1 of

verizon

7

Summary of your account June 16, 2001

Charges from last month
Amount of your last bill......... ... .
Amount transferred to Summary Bill

$70.43
-70.43

Amount you still owe

Charges for this month
Our charges ......................... .

Call 1 888-847-6288 if you have a question
Total for this month.................... .. ...

$.00

$68.67

Total amount you owe-transferred to Summary Bill
A late payment charge of 1.25% may apply to
balance carried forward to next month's bill.

\u/’/////’ Page 2 of

verizon

any
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Detail of this month's charges June 16, 2001

$68.67

BASIC CHARGES

Monthly charges Jun 16 to Jul 15 ...................

You can request a breakdown of the
monthly charges.

Local Number Portability Surcharge .................

$27.74

+.46

Total Verizon basic charges

$28.20

VERIZON TOLL CHARGES

Unbundled Residence Port Usage

Continued
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verizon

June 16, 2001

Usage from May 16 to Jun 18

Qty - Rate
Originating Minutes 11857.6 X .001802 +21.37
Terminating Minutes 11827.4 X .001615 +19.10

800 Query Dip Usage

May 16 to Jun 18 0 x @ 0.0008920 +.00
Operator Applied Credits

May 16 to Jun 18 0 x @ 0.0044030 -.00

Total Verizon toll charges $40.47

Please check the Customer Guide -- Regional Calling Pages
of your telephone directory for discount information.

Continued
Page 4 of 7
verizon -
June 16, 2001
Total for our charges $68.67

If you have a question call toll free 1 888-847-6288.
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For Your Information June 16, 2001

Important Notice to Subscribers of Optional
Wire Maintenance Plan and Guardian Service
for Telephone Inside Wire Maintenance

Effective June 16, 2001, the price for your Optional Wire Maintenance
Plan for inside wire maintenance will increase from $2.45 to $3.45 per
ine per month. The Guardian Service will increase from $2.95 to $3.95
per line per month. By paying this charge, you will be letting us know
that you have decided to continue your protection under the plan at

the new price. The plan covers repairs to all standard inside wire

and jack(s) covered by the plan as described in the Terms and Conditions
of the plan.

You may discontinue coverage, at no charge, by calling your local
Verizon office. Should you decide to discontinue the plan, you will be
responsible for making other arrangements for all repairs associated
with your telephone inside wire and jack(s). You can still call us to
Continued
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verizon

For Your Information June 16, 2001

repair inside wire, however, if you are not a plan subscriber you will
be charged our prevailing rates for labor and materials. You can also
hire someone else qualified to do the repairs or perform the repairs
yourself.

Staying with the plan you have is easy. You don't need to catl or do
anything at all.

Continued
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For Your Information June 16, 2001

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is
included on the "Summary of Your Account” page. You may write to us at
P.O. Box 8585, Philadelphia, PA 19173-0001.

RESIDENCE CUSTOMERS: You can obtain a rate schedule, an explanation of
how to verify the accuracy of your bill and an explanation of wvarious
charges, if necessary, by calling your Service Representative or writing
to the above address. You can also find rate and service information in
the "Customer Guide'" pages located in the front of your telephone
directory.




