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Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
445 lih Street, S.W.
Washington, D.C. 20554

July 11,2001

Re: In the Matter of 2000 Biennial Review - Review of Policies and Rules
Concerning Unauthorized Changes of Consumers Long Distance
Carriers - CC Docket No. 00-257

Dear Ms. Salas:

Talk America Inc. ("Talk America"), by its attorneys and pursuant to amended

Section 64.1120 of the Commission's Rules l
, respectfully notifies the Commission of its intent

to transfer all remaining presubscribed customers of OmniCall, Inc. ("OmniCall") nationwide to

Talk America without first obtaining each subscriber's individual authorization and verification. 2

Talk America's corporate parent, Talk America Holdings, Inc., currently is in the process of

reorganizing its subsidiaries after consummation of its merger with Access One Communications

Corp. last year. Specifically, Talk intends to surrender all the state telecommunications

2

47 C.F.R. §64.1120.

Pursuant to 47 C.F.R. §64.1150, prior to submitting a preferred carrier change, carriers
must either: (1) obtain the subscriber's written and signed authorization; (2) obtain
confirmation from the subscriber via a toll-free number provided for the exclusive
purpose of confirming orders electronically; or (3) utilize an independent third party to
verify the subscriber's order.



authorizations held by OmniCall and to migrate any remaining OmniCall customers to Talk

America.3

Pursuant to the FCC's Order and amended Section 64.1120 of the Commission's

Rules, Talk America provides the following information:

Names ofthe Parties to the Transaction: The acquiring carrier is Talk America

Inc., flk/a Talk.com Holding Corp., a direct, wholly owned subsidiary of Talk America Holdings,

Inc., £ik/a Talk. com Inc. Talk America Holdings, Inc. currently has two other utility

subsidiaries, in addition to Talk America, that hold various state telecommunications

authorizations: The Other Phone Company, Inc. d/b/a Access One and OmniCall, Inc. (both

indirect wholly owned subsidiaries). The customers ofOmniCall, Inc. are being transferred to its

affiliate, Talk America.

Types ofTelecommunications Services Provided to Affected Customers: Talk

America provides a suite of intrastate local and/or long distance telecommunications services to

business and residential customers virtually nationwide via resale or the use ofUNE-Platform

arrangements where available. Talk America also is authorized by the FCC to provide interstate

and international telecommunications services.

OmniCall provides a combination of facilities-based and resold local and long

distance telecommunications services to small and medium-sized business customers. Prior to

the merger, OmniCall was authorized to provide local telecommunications services in 16 states

3 Talk received approval from the FCC to transfer OmniCall's remaining customers in
Georgia to Talk America, in connection with a Georgia PSC directive, in an FCC Order
released March 30, 2001 (DA 01-803). Talk now intends to complete the transfer for all
remaining OmniCall customers. Pursuant to the new carrier change rules adopted in the
FCC's Order in CC Docket No. 00-257 and CC Docket No. 94-129, FCC 01-156,
released May 15,2001 ("Order"), carriers are not required to obtain individual
authorization and verification provided that the acquiring carrier notifies the Commission
at least 30 days prior to the transfer and complies with the required procedures.

2



and long distance service in 32 states, with a focus in the BellSouth region. OmniCall also is

authorized by the FCC to provide interstate and international telecommunications services.

Date ofthe Transfer: The parties anticipate that all OmniCall customers will

receive written notification by July 28,2001. The parties intend to transfer any remaining

OmniCall customers to Talk America on August 27, 2001.

Certification ofCompliance: Talk America's certification that it will comply with

the required procedures for the customer base transfer, including the provision of advance

written notice to all affected subscribers, is appended hereto as Attachment A.

Copy ofNotice Sent to Affected Subscribers: A copy of the notice sent to affected

subscribers, in compliance with the amended rules, is appended hereto as Attachment B.

Respectfully submitted,

By: Steven. Augustino
Melissa S. Conway
KELLEY DRYE & WARREN LLP
1200 19th Street, N.W.
Suite 500
Washington, D.C. 20036
(202) 955-9667 (tel)
(202) 955-9792 (fax)
mconway@kelleydrye.com

Its Counsel

cc: Sharon Thomas, Talk America
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ATTACHMENT A



CERTIFICATION OF TALK AMERICA

On behalf of Talk America Inc. ("Talk America"), and in accordance with Section
64.1120 of the Commission's rules, 47 C.F.R. §64.1120, I hereby certify that:

1. Under penalty ofpeIjury, that I have read the foregoing document and that the
statements therein are true, complete and correct to the best ofmy knowledge, except as to
statements therein which are stated upon information and belief. As to those statements, I
believe them to be true.

2. Talk America will comply with the required FCC procedures for the transfer of
OmniCall Inc.'s ("OmniCall") customer base to Talk America, including the provision of
advanced written notice to all affected OmniCall subscribers.

TALK AMERICA INC.

By:]lLM Ii\.-\\l\.JL-::>
--Name:S/Av--r'Jd IkL~"'-AS

Date: 11 ... '1 - 0 (

Sworn an.d stt~~~~~..~to before. me this
Cfd-day ofUT' DOl.

/~ j). '"/};?/A '
~LeL~f/1C (oz1r1~L~7.£~~!!!!!-~··~~~!!!!!!!!!!!..

,~l!\~~. CATHERINE M. COSENTINO
i*i ,-'E MY COMMISSION' CC n6943

My Commission expires: ~ '.; PIRES:September21.2002
• 'I/r.,lli' Bonded T1uu Notary PubIc UndIIWrilIn
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DCO IICONWM/I 46764.4

ATTACHMENT B
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July , 2001

IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

Dear Customer:

We are continually striving to provide the best service possible for our customers. Last
year, as part of a merger, OmniCali and Access One became subsidiaries of Talk America
Holdings Inc. (formerly known as Talk.com). As part of our effort to serve you better, we
are pleased to announce that Talk America will soon provide and bill all of the great
telecommunications services you receive today. As a Talk America customer, you will
continue to receive all the features, services and current low rates that you enjoy today,
but with the backing and experience of a provider serving nearly 2 million subscribers. Call
us at 800-291-9699 or visit us at www.talk.com to see all of the services available to you.

You may choose another carrier for your local and long distance services at any point. If
you do not choose another carrier within thirty (30) days of the date of this letter, you will
automatically become a Talk America customer. If your local carrier charges you in
connection with your becoming a Talk America customer, we will be responsible for paying
any such charge. We hope you'll stay, and start experiencing the high quality service Talk
America will provide.

We at Talk America will work to resolve any outstanding complaints you may have against
our subsidiary. We look forward to meeting your telephone communications needs and are
happy to answer any questions you may have regarding this notice or any of our services.
If you have any questions, please contact us at 800-291-9699.

Cordially,

Sharon Thomas
Director of Regulatory Affairs

Talk America

DCO l/CONWM/150493.2



CERTIFICATE OF SERVICE

I, Melissa Conway, hereby certify that on this 11 th day of July, 2001, a copy of the

foregoing Notification of Talk America Inc. was delivered by hand to the following:

Michele Walters
Federal Communications Commission
Common Carrier Bureau
Accounting Policy Division
445 12th Street, S.W., Fifth Floor
Washington, D.C. 20554

Dana Bradford
Federal Communications Commission
Common Carrier Bureau
Accounting Policy Division
445 12th Street, S.W., Fifth Floor
Washington, D.C. 20554

DCOI/CONWM/153765.1

International Transcription Services, Inc.
1231 20th Street, N.W.
Washington, D.C. 20036


