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Edgewood Independent School District, San Antonio, Texas 78237 is appealing the USAC
Administrator's Decision on Appeal- Funding Year 2001-2002, dated June 26, 2001,
Re: Billed Entity Number: 141553; 471 Application Number: 263799, NCS Bar Code:
NEC47101-18-0105400110. Our SLD Case Number was 30989 and Entity number was
141553.

The Decision on Appeal was we were Denied in Full because our application failed
Minimum Processing Standards.

The two reasons specified for the original rejection were: our state code, TX, was missing
and the 1999 form date was not 2000. Our ZIP code 78237 was clearly printed and that
is the official government identifier to find our state. As a matter of fact, our notification
letter came directly to us with just ·San Antonio 78237- in the address. The form date
was incorrect, but the forms were valid and all of the data was valid and represented a lot
of hard work on the part of our district. The form date was 1999 due to a software glitch
in the form filler that did not correct the date element.

We strongly disagree with the decision to deny our submission for these two minor
formatting errors. We hold that we should have been notified of these two small errors
for rejection and given 24 or 36 hours to provide the corrections, which we did upon
notification. The two items cited in the rejection letter were remedied quickly:

• Our software printed all of our factual and correct data using the 1999 dated
forms, rather than the 2000. Once we were alerted to this fact, we examined the
software and found the new software patch did not take, thereby printing the
forms incorrectly. Once notified, we introduced the patch again, and printed the
forms out correctly using the same data, which did not change. This was
accomplished within one hour of notification.

• Our state name, Texas, did not print out on the original form (although all the rest
of the information in 4a did including the Zip code). When we made the patch and
ran the form again, we noticed that our state name still did not print out even
though it was entered in the text block on the form filler program. This is another
glitch that was remedied in one minute by writing TX in the appropriate block.

Our corrected submission was not received or treated as a corrected copy, but relegated
to being treated as a new submission. Due to the fact that the SLD administrative efforts
to review our initial submission were accomplished after the cut-off date for submissions,
our corrected copy was therefore classified as a ·new submission- being received after the
January 18th window closed. We hold that this determination is not in the spirit of the
intent of the law to provide these funds for needy and worthy school districts as ours.
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Please do not deny our original submission on the above grounds. The spirit and intent
were fulfilled and the errors were readily corrected. We believe this drastic decision to
outright reject our submission needs to be tempered and reviewed in light of the
circumstances and our willingness to comply so as to be reinstated as of our original
submission date. We have reviewed some recent appeals and discuss them below for your
information:

• In a February 22,2001 appeals decision involving the Naperville Community Unit School
District 203, Naperville, IL, the FCC agreed with the school district that its application
should not have been rejected for failure to meet the SLD's Minimum Processing Standards.
In this case, Naperville failed to answer Item 22 on the Year 3 application, in which it was
supposed to provide the number of the discount worksheet that applied to a particular
funding request. FCC said it must "balance the need to minimize administrative costs, while
expediting fair and efficient review of applications. - It said that while the Minimum
Processing Standards "can serve the important purpose of minimizing the administrative
costs of the program: it concluded that the "omission of a response to Item 22 does not
merit return of Naperville's entire application under the totality of the circumstances
presented here. - The factors that it said weighed against the return included the fact that
"the information omitted in Item 22 is easily discerned from the remainder of Naperville's
Form 471 and the substantial completeness of the remainder of Naperville's FCC Form
471.- In addition, the FCC noted that it was "comforted by the fact that review of the record
leads us to conclude that Naperville completed every other item on its application for which
a response was appropriate. There is not indication that Naperville intended to deceive or
mislead SLD by omission.-

The SLD concluded that "the administrative cost of accepting Naperville's application under
these facts are minimal and are outweighed by the objective of ensuring that schools and
libraries benefit from the schools and libraries universal service support mechanism as
contemplated by the statute.-

We hold that the SLD should NOT have held up our application due to our missing state
field (Texas) or because we had the wrong form date because processing our application
would have led to the furtherance of the goals of the E-Rate program, namely to extend
support needy school districts such as ours. Additionally, the new items in the new forms
were not pertinent to our district and all of the data filled in was correct and valid.

We also submit that one of the reasons cited as the basis for rejection was that the state
code was missing is flawed and that the application should not be rejected because of the
missing State field, was that our state was readily discerned by either the zip code, city or
area code, and in fact, the SLD was able to communicate with our district without it via
mail (our return rejection notification) and via phone.

• On June 26, 2001, the FCC rejected the appeal of a school district that used the Year 2
application in Year 3, when major changes were made in the form. This case involved the
Fair Lawn Board of Education, Fair Lawn, NJ. The FCC cited the administrative burden the
SLD faces in the volume of forms it has to review. We bring to your attention that our
appeal is distinguished from this one cited on two fronts:

the minimal changes that were made in the Year 4 form involved the discount worksheets
for entities other than school districts and the addition of a Service End Date field for non
contracted services. OUr Year 4 application for internal connections did not involve either
one of these items, so that, in fact, the SLD could have completed your application using
the Year 3 form without further contact with Edgewood ISD.

In Year 3 the SLD discussed the proposed changes over a period of nine months, conducted
training on the fonnat of the new forms in every state, and provided extensive advance
notice that the form would be changed. In Year 4. the SLD provided virtually no advance
notice that it was going to change the form in Year 4. State E-rate coordinators were first
notified that changes would be made on Oct. 3, 2001. The SLD did not formally announce
the new Form 471 until Nov. 2, 2001, only four days before the Form 471 filing season
opened on Nov. 6. In addition, the letter that the SLD sent all applicants in November 2000

2



about Year 4 provided no warning that the form would be changing. Also, the formal
-Program Description- of the program, posted by the SLD in November 2000, made no
mention of the change. In essence, we had no real knowledge of these changes as we were
inundated with data and program documentation and chose to utilize the form filler method
for completing the Form 471. We did this in good faith and through a software glitch not of
our making, the wrong date appeared on our forms. Again, this minor infraction was
remedied by turning the submission around within a day and SLD had the resubmitted
form; but it was ruled as a new submission and late ... and as we just found out, Denied in
Full.

Edgewood ISD structured our requirements and fulfilled all of the prerequisites via the
Form 470. We competed our requirements, selected our vendors, and carefully completed
all of the Form 471 objectives on time and within our timeframe. We used an E-Rate 2001
form filler software in completing these forms and due to a glitch in a new patch in the
software, the state name was not transferred from the software to the hardcopy and the old
form indicator (FCC Form 471 - September 1999) was imprinted on all of the pages. The
data was correct and fully compliant with all the regulations. These two clerical errors,
which could have been corrected within a 24-hour turnaround time, resulted in a full
rejection of the Form 471.

The Schools and Libraries Universal Service support mechanism was established as part of
the Telecommunications Act of 1996 with the express purpose of providing affordable
access to telecommunications services for all eligible schools and libraries, particularly
those in rural and economically disadvantaged areas. Edgewood ISD is in one of those
economically disadvantaged areas qualifying for a 90% discount rate. The E-Rate program
is all about supporting access by children to technology, not punishing them by technology.
We are a small school district, less than 14 miles square, and cannot afford to lose this
funding vehicle. We respectively request you reconsider the decision to reject our
submission and reinstate Edgewood ISD to our original submission date and use our
corrected resubmission for continued processing..
Please understand that all of our originally provided data, prices, and forecasted projected
costs were correctly submitted and entered in the software and printed on paper for SLD
consideration. Unfortunately due to a flaw in our software, the correct form dates were not
reflected as 2000. The need, the request, and the structured data are correct and have
been resubmitted for your reconsideration. We ask you to set aside our rejection, accept
our corrected submission, and allow our original filing date to stand. We have not changed
our data or used the time for any other purpose but to reprint the forms using the patched
software to comply with your required format.

We ask you to weigh our appeal with the rationale that we are doing good work with the E
Rate program; building a strong infrastructure foundation, upgrading our district
technologies to incorporate educational delivery across the enterprise, and growing an
instructional technology cadre of teachers to fully use our system for distributed learning,
distance learning, and student oriented learning via the Internet. Our technology plans and
goals are fully intertwined with our learning plans and goals, as spelled out in our Five Year
Technology Plan and TEKS, Texas Essential Knowledge and Skills. Our students and
teachers are finally using the fruits of the E-Rate program. Please allow us to continue with
this essentially needed part of our program. Reinstate our submission date and accept our
corrected Form 471 for what it really is, correcting a software computer glitch.

Thank you for your consideration and for accepting our appeal.

Yours truly,

~C1~-
David Ochoa
Management Team Administrator
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Atch: Original Fonn 471 submission with barcode
Copy of Fund Year 4 Fonn 471- Rejection Letter
Copies of the Fonn 471 first page showing the Texas omission
Copy of SLO postcard notification of receipt of resubmitted Fonn 471
Copy of USAC Administrator's Decision on Appeal- Funding Year 2000-2001, dated

July 26,2001.
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FCC Form 471

54121121 1 1121
I

lFY 04 )

Schools and Libraries Universal Service
Services Ordered and Certification Form 471

Approval by OMS

3060-0806

&tIlMt.d ..........ge BunSen Hou... Per R.espon..: 4 hoW'I

Thls form asks schools and libraries to list the .tigible telecommunicalionJo4'.laled MfVIc:es they NYlI ordered and 8.llmate ltIe 8mual
charges for them 10 that the Fund Administrator can leI aside suffICIent IUpport \0 rUrCurM provldel'l for s.rvIce.. . .' .

\ J '«'f
PIuu ,.lId IMtnIdIon8l111cl1W bealnlllllG tNe IlIDIlcatloll. ..........MfN tilt "" famI onl. ,'j. ~ - ;

Applicant's Form Identifier: ~~~!2~ _
fCreel. vovr tlW'l code 10 i<I4r'lllfv THIS form .7'

Block 1: Billed Entity Information
(Tho "aale>d Entity" is lho antily paying lila bills for tho setvices bted on this fOC'm.)

5358 W. CommerceStreet Address. P.O. Ball,

Nilme of Billed Enli 30 charBct~ mall.) Edgewood ISD
. 2001 2002Fundln Vear: Ju • 1. ... __ ttvo h June 30.. _ ....

4a

1

2

or Route Number

City San Antonio StatB ZIp Code 78237 - 1354

b Telephone Number (10 digits .. ext.) (210) 444-4500 ext.

c Fax Number (10 digits) (210) 444-4548

d E-mail AddreSS(50charactersmax.)arichter@eisd.net

5 T~<pe of Applicant 0 Indi'_iduvl SdlOOl (ind"'iduaI public or nonilublic ac:hooI)

~ School District (LEA; pubic: Of non-pubIc; (e.g.. diocesan) IocaJ dlstJ1ct rellN&enIinO m.AUpIIo Id>ool&)

o lolJrlllY [ond..clong ~b<a,.,. ~1Om. ibrII"f br.and't. 0I1ibn1ty ClOI\IOI\U>I~ es elilnty)

O Consortium ji'~".:"'.-.::l"';;:;~~~ft· '~i;;I'~:V~
-~.~~~JrJ~ . UI __~_1.f.~~1~o Cht:t. hlrtil".,......ol'*t'CIIlDkn..nIg....~ ......

6a Contact Person's Name Ed Richter
First 411 III ....ry Item dille Contect PMson'slnlonnaliofl be/ow ",.t's dlllwwlt from Item 4, .bove.

b 0 5358 W. Commerce St.Slreel Address, P.O.

BOle, or Route Number

c 0 Telephone Number (10 digib • Bllt.} (210 ) 444-4500

d 0 Fax Numbor (10 <!1gb) (210) 444-4548

e KJ E-me~ Address (50 dulraders max.) arichter@eisd.net

f HoIideyIwcalion cont8d Wlformetion (opIionel);. ??????????

CI San Antonio Stlte

ext.

78237 - 1354

---- -
In. Form ..71 ror whldl you alrelldy have a Receipt A.c:kncM4edgernent L.... Provtde Ihe datil requelled below,

attach a Desatptlon 01 Services highlighting the modified service. and Ilgn Blodc 6.

Form ..71 AppllQlIon,,: I , Funding Request Number: I
MInor modification rtquelU ClIft be filed MANUALlY only. PleUI ... _ ....unN'IrI....,....vIc":"'C-u-org--:for--:tI~IInt-I-nltnlctl---:-o-n.-.-

Page 1 016
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Universal Service Administrative Company
Schools & Libraries Division

Fund Year 4 FORM 471-REJECTION LETTER

January 30, 2001

ED RICHTER
EDGEWOOD ISO
5358 W. COMMERCE ST.
SAN ANTONIO. 78237-1354

Re: Applicant's Form Identifier: E4-471-G0
Form 471 Application Number: 263799

Dear Applicant:

This letter is your notification that the entire FCC Form 471, Services Ordered and Certification Form, you
submitted did not meet Minimum Processing Standards and cannot be processed. Your Form 471 is
enclosed with this letter, which means that the Schools and Libraries Division (SLD) could not process any
portion of it. Below is an explanation of the specific reason(s) your Form 471 did not meet the Minimum
Processing Standards:

• The Form 471 submitted is not the correct OMB-approved FCC Form 471 dated October 2000 in
the lower right-hand corner of the form.•

• Block 1, Item 48, Street Address, P.O. Box, or Route Number (for Billed Entity) is incomplete on
the Form 471 submitted.

If you disagree with this decision and you wish to appeal to the SLD, your appeal must be made in writing
and received by us within 30 days of issuance of this letter. In your letter of appeal, please include: correct
contact information for the appellant, information on the decision you are appealing, the specifIC Funding
Request in question, a copy of this letter and an original authorized signature. Appeals sent by fax, e-mail
or phone call cannot be processed. Please mail your appeal to: Letter of Appeal, Schools and Libraries
Division, Box 125-Correspondence Unit, 80 South Jefferson Road, Whippany, NJ 07981. You may also call
our Client Service Bureau at 888-203-8100. While we encourage you to resolve your appeal with the SLD
first, you have the option of filing an appeal directly with the Federal Communications Commission (FCC).
by sending your notice of appeal to: FCC, Office of the Secretary, 445 12th Street, SW; 12th Street Lobby,
SW; Washington, D.C. 20554.. Please reference CC Docket Nos. 96-45 and 97-21 on the first page of
your appeal. If you choose to file an appeal with the FCC, your appeal must be received no later than 30
days from the date on this letter.

Schools and libraries Division

Universal Service Administrative C~mpany

Enclosure:

(1) Form 471

EDGEWOOD ISO
PUP.CH6 SING DCPAR THeN r

Correspondeoce Unit - Box 125,80 South Jefferson Road, Whippany, NJ 07981
Visit us online at: http://www.universalservice.org



Schoola and Ubra..... Dlvlalon
Box 121-Correspondence Unit
80 South Jefferson Road
Whippany, New Jersey 07981

EDGEWOOD ISD
AlTN: ED RICHTER
5358 W. COMMERCE ST.
SAN ANTONIO~;8137-1354

- -



FCC Form 471 [ t')" nut _,Ie W-",.....

J
Approval by OMS

3060·0806

Schools and Libraries Universal Service
Services Ordered and Certification Form 471

eltlmated Awralle Burden Hours Per R..ponle: • houri

This form .sks S<:hOCiIs and "branes 10 list the eligible tehtconvnunicatJon.-rwlaled Mrvlcea \hey have ordered and estlmato the i1r.nuill
chargos '01 them 10 thetlhe Fund Administr8lOr can set B..de .uKoc:ient auppor1 to relmburae providers '01 ",NtcllS

PII,U f'Nd InltNcdoni befor. beginnIng tllil appllcallon. ISM .......LunlvaraalMMc:•.D!1IIor!l1ng l1li1 101m Online)

Block 1: Billed Entity Information
(The ·04100 [nti~/· 1$ Ihe enlity paYing the bills lor the services listed on lhis lorm )

Nilml! of Biled Enlity (30 dlarilctcrs mex.) Edgewood ISO
2001 . 2002

Funding Year: Jut I, _ _ IhtOt h June 30. .

1

2

48 Street Address. P.O. Box. 5358 W. Commerce

01 Route Numtler

C San Antonio 78237 1354

b Telophone Numbor (10 digits + I!x!.) (2!0 ) 444.:45.9Q ext.

c Fax NumberltOdigilsj (~10 ) ~~4.:4548 r

E·m;)l1 Address (50 chilr;)cters ffi;)x.l arichler@eisd.nel

:Itbtary (t.. o ...Uell:»ranch••yltem))

o ::Ncl"''t •.WT;~r:Jr$~inrelg*11)Il~"'l'Cl'UfentIOS

Librilry

Consortium

Type 01 Application 0 Scho:>1 [PJ,k 0( r:)r.~... 1:>1ic WloOI)

29 5,,11001 Oi"trocl (LEA. iJUbLc '" nun-vuloloe tc.y . """"'$On) Iuaol ""'het ...~.n1I"9 muft.plc l:hOC1,)

o
o

d
5

6a Con...ct PorSOll'S Namo Ed Richter
First. fill in eY81y ;rom of tho COiIIDct Person's infornla(fO(I below thaI Is dlff.rent from Item 4, above.

Them chock tho boJt neltt 10 Ihe preforrod modo of cont;;JCf (AIIO;)sl ona box MUST be choclcod.)

b O 5358 W Commerce St.Street Address. P 0

E·mBd Address [50 dIBnK:Itn mall.) arichter@eisd.nel

(flO_) 4Y;;45QQ = _ ext _

135478237lip Gooe

(? 10 ) 444-4548

Telephone Nurr.ber <to digits + elll)

Box, or Routo Number

Crty San Antonio

Fax Number (10 digits)

o
o
6CI

d

c

e

f Hoidaylvacatlonlsummer contact InfonnaUon:. 7117171??1

7 Chec:k if 'his Furm 4/ I rel'reS8IJlJlII ,"IOOf rnodlrlQl"Oll. ,veh as a modifICation or !'ervocel. 10

a Form Ht lor v.t1dl you _eady have a Reoeipt Acknowledgement Letter Provide !he data requested below.

attach a Descliplion of ServiceS highltg!lling lhe: modified service ilfld SIgn BlOc~. 6

Form 471 J\ppl;e.;,lion " I I FurlCllng Request Number ,.... _

Minor modification requ..tl can be filed MANUALLY only. P1e.u I" www.ll.unlvensalservice.org for filing instructions.

Pll911101fi

&1WfIp MIM••1",.
tJ" ••• h."t 11.".1 1U••tte" '" .

FCC Form 471·· October 2000

,Q. s. J,.,~.,."
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Schools and libraries Division
P.O. Box 7026
3833 GreellWlly Drive
Lawl'eaee, KS 66044-7016

------------------~-----~, !

JOELB SISKOVIC
EDGEWOOD ISO
5358 W. COMMERCF ST.
SAN ANTONIO, TX
78237-1354

MAILING DATE:
July 9, 1001

ATI'ENTlON:
I 1000-1001 E-RATE APPLICANTS

AppliCAat Form Ideatifier: E4-471-OO

67 II... 11 ..1...1.1..11,1.. ,1,..11 ..1".1.1,,1..1.1,1..1.1...1.. 11

YOUR FORM 471 HAS BEEN RECEIVED
BUT AFTER THE JANUARY 18 WINDOW CLOSED

We're sending this card to tbankyou for your recent Fonn 471 application but
to let you know that your application was received by the Schools and Libraries
DivisionlUSAC after the 2001-2002 filing window closed at II:59 p.m. ET on
Janumy 18,2001. '

We are holding youi' application pending final processing ofthosc applications
which were received within the filing window. It bas not yet bcc:u detecmincd
whether late-filed Farm 471 applicatioDs will be considc:ml for discount
~~g. . .

For more information about the processing of2001-2002 applications, or about
pl~ for the 2002-2003 appl~catiOD process, please visit our web site at
www.sl.univena1servicc.org. '

CI_I....-1 and Y:L--: Divis" ' '0'-
LtWJUU AAUliilUCS JOn ,', , ','

Universal Service~Company 0,

.......
:-: !U! li iU:;
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Universal Service Administrative Company
Schools & Libraries Division

Noe Sauceda, Ph.D.
Edgewood Independent School District
5358 West Commerce
San Antonio, TX 78237

June 26, 2001

141553
263799 ;
NEC47101-18-0105400110
Application failed Minimum Processing
Standards
February 8, 2001

Administrator's Decision on Appeal- Funding Year 2001-2002 •

\ ~)
wfI~,V ~\~:.
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Your Correspondence Dated:

Billed Entity Number:
471 Application Number:
NCS Bar Code:
Funding Request Number(s):

Re:

-After thorough review and investigation of all relevant facts, the Schools and Libraries
.. , Division ("SLDtt

) of the Universal Service Administrative Company ("USAC'') has made
its'decision in regard to your appeal ofSLD's Year Four Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis ofSLD's

~
ecision, The date of this I e 'DS the 30-da time eriod for a ealing this decision 'J I 2". 2l:x.

the Federal Communications Commission ("FCC''). Ifyour letter ofapp IDC u U '1 ~
more ~an one ~ppbcabonNumber, ~lease note that for each application for which an ,IuIt '2.1:, 2;)6/
appeal IS subnutted, a separate letter IS sent. £j )
Funding Request Number: Application failed Minimum Processing Standards
Decision on Appeal: Denied in full
Explanation:

• You have stated on appeal that your software printed all the factual and correct data
using the 1999 dated forms, rather than the 2000. Once notified, you introduced the patch
again and printed the forms out correctly using the same data Also, your state name,
Texas, did not get printed out on the original form (although all the rest ofthe information
in 4a did include the zip code).

• After thorough review ofyour appeal, it was determined from your originally
submitted Form 471 application that the incorrect OMB-approved FCC Fonn 471 had
been used in Funding Year Four. The lower right hand comer of this form shows
September 1999 instead ofOctober 2000. Also Block I, Item 4a (State), was left
blank for this application. These are the reasons why the application was rejected for

Box 115 - Correspondence Unit. 80 Soulb Jefferson Ro-d, Whippany, New Jersey 07981
Visit us online at: hItp:llwww.sI.univer$a/service.org



Minimum Processing Standards in Year 4. According to program rules the Fonn 471
is considered to be received when it has the required information necessary to pass
Minimum Processing Standards. Since the Form 471 was not successfully ./
completed, it was returned in accordance with program roles. In response to your
request to reinstate Edgewood ISD to your original submission date and use your
corrected resubmission for continued processing, please note that the Funding Year 4
window deadline for submitting all the revised Form 471 applications was January
18, 2001. Consequently, the SLD will not data enter your funding requests, and yoUr
appeal is denied in full. .

If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission, Office of the Secretary, 445 12th

Street, SW, Room TW-A325, Washington, DC 20554. Please reference CC Docket Nos.
96-45 and 97-21 on the first page of your appeal. Before preparing and submitting your

~\~r.'.. .~~ appCaI, please be' sure to review the FCC rules concerning the filmg of an appeal of an
.' Administrator's Decision, which are posted on the.\\.'ebsite at ~~.universalservice.org>.

':;~'::';"'.':~~" :., You must me your appeal with the FCC no late'r)han 30 days from the date 'on this
·~~:~·,,:"~'!2::";":' ~":leiter for your appeal to bemed in a timelyfashion:/ ""''' .: ¥.~~~·:i;'::.-~·. . "> .'< .' -" -"..

. , " /'," . - ." -.,' . '. '.
, ........ -. ::,,!-... .

- . ":.-.. " ..
~~'.~'. -~. • • ." p

...~{~, .' . ';.:::... We thank you for your continued support, patience, and cooperation during the appeal

~~ ~.: "'~'~ :;";," process, . - :.~~~;~.::. . ." :~.;: ..'.:.'.'....:._~'.'.,::.' ..,..:c....:.·.~.:.~._·..:.~..._:·..:·.:,.~~..~~;.._~.:..,.,~...,.....~...?.' "::; ~~~I~S~~~ .
~~h;·:··. .. ::.;~(:):.:.,~...;.... ',. .. - -: - " "~~"P.~

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - CouUpoiJdcnc:e Unit" 10 South Jefferson R*, Whippay, New Jersey 07981
Visit us online at: htJp:llwww.sI.utliverulsetVice.OtV


