
ATTACHMENT 1
EXAMPLE

PSAP REQUEST FOR PHASE II SERVICES WITH CERTIFICATION OF READINESS

(9-1-1 District/PSAP Letterhead)

Date: date of request

Wireless Carrier Name
Address

Dear Sirs:

Pursuant to the FCC CC Docket 94-102 Report & Order and subsequent orders on Wireless Enhanced 9-1-
1 Service, (9-1-1 District/PSAP) requests that your company provide Phase II Services to our jurisdiction.

(911 District/PSAP) understands that the FCC requires that it be capable of receiving and utilizing Phase II
information prior to requesting this service.  To that end this letter states that we are capable of using that
information in responding to emergency service requests from a mobile phone.  In particular, we report that
our Automatic Location Identification (ALI), whether provided by our 9-1-1 ALI services provider or self-
provisioned,1 is capable of the TR-45 �Enhanced Wireless 9-1-1 Phase 2� J-STD-036 E2 interface
including the ability to receive and forward the confidence level to us.  We further state that our CPE
equipment has been upgraded to use information delivered in the J-STD-036 format.  Finally, we are
prepared to provide the data necessary for Phase II deployment, including boundary maps and routing
information, and to cooperate in the installation and testing of these systems.  We understand that these
issues are critical to Phase II deployment and that the E2 interface and confidence level are required by the
industry standard (J-STD-036).  We intend to implement our Phase II Service to meet that standard and
expect the wireless carrier to also meet that standard.  Furthermore, if there are any changes that may alter
our abilities to receive and utilize the E911 data we will notify you immediately.

[If the PSAP is not able to use the Phase II information, then the above paragraph must state what contract
the PSAP has entered into that will provide this capability prior to the date of the wireless carrier�s
obligation to begin delivering the Phase II Service.]

[If the PSAP�s ALI vendor cannot provide the E2 interface, then the PSAP must explain how it intends to
handle the interface until it has developed its standard to the J-Std-036 E2 de facto interface and provide
ALI vendor contact information.]

Our ALI Database is provided by (provide company name or indicate if self provisioned) and may be
contacted via (provide name, title and phone number).

Please contact me at (provide telephone number) or via email at (provide email) to discuss implementation
planning.

I certify that I am authorized by law to make these representations on behalf of (911 District/PSAP),

(signature)

(name)
(title)

                                                          
1 An ALI service provider is any entity that provides, maintains, or operates 911-ALI database and

other technology services, e.g., LECs and stand-alone database providers.


