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WILLIAM KRAUSE
PROVISO TOWNSHIP HIGH SCHOOLS ASSISTANT SUPERINTENDENT
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In the Matter of:

FCC MAIL ROOM

Request for Review by the

Proviso Township High School

District 209 of the Decision FCC Docket Nos. 97-21
Of the Universal Service Administrator and 96-45 /

Form 471 Certification — Rejection Letter

Funding Year 4

Applicant: Proviso Township High School District #209
Billed Entity Number: 135429
471 Application Number: 240226

Summary

We respectfully ask the Federal Communications Commission (FCC) to review the decision of the
Universal Service Administrator for the Funding year 4 — Form 471 Certification — Rejection Letter, dated
February 16, 2001 and a follow-up postcard, dated July 13, 2001, whereby the Schools and Libraries
Division (SLD) of the USAC has (a) denied our application due to an alleged use of a copy, stamp or blank
signature on the original Form 471, then (b) deems our follow-up 471 to have been submitted outside of the
window. In brief, the applicant (Proviso) vehemently denies that the original form in question was “a copy,
stamp, or blank signature” but instead was an original signature in black ink. Without this first erroneous
and arbitrary decision on the part of the SLD on the original Form 471 submitted within the window, the
second follow-up 471 would not have been filed, and as a result, not received out of the window.

We respectfully ask that the FCC review the evidence presented in this case and review the SLD’s original
decision in this matter, and allow the original Form 471 to be treated as properly filed on 01/18/01, per the
Return Receipt Proof attached herein.

Statement of the Case

s The Proviso Township High School District #209 (Proviso or applicant) submitted its original Form
471 on-line on Friday, January 12, 2001 per the attached copies herein. (Attachment A). The Block 6:
Certifications and Signature page was originally signed in black ink and sent to the SLD- Form 471
Center in Lawrence, Kansas per the directions. A Domestic Return Receipt dated January 18, 2001
was returned to Proviso, (Attachment B) and is also attached here as proof of receipt.

¢  OnFebruary 16, 2001 the USAC/SLD then sent a letter to Proviso stating a Form 471 Certification —

Rejection Letter, stating that the “Form 471 does not contain an original signature. The signature in
Block 6, Item 36 is a copy, stamp, or blank.” This letter is attached as Attachmem C.-.- . . C Z

AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER



The Certification — Rejection Letter asks the applicant to “Act now to resubmit!”, which the applicant
did, sending in another 471 signature page, even though the applicant firmly states here — and back
then to customer service representatives — that the initial 471 contained an original signature. A copy
of this re-submitted 471 signature page was submitted, attached here as Attachment D. This nne was
also submitted in black ink.

¢ On July 13, 2001 the USAC/SLD sent Proviso a postcard notification. (Attachment C) saying that
Form 471 was submitted after the window had closed, thus relegating the entire application to * out of
window” status, with very little, if any hope that the application will be considered for funding.

e Proviso is disturbed by the events here, namely the “no win” situation they have been placed in. We
submit that the original Form 471 contained an original signature, and offer as additional proof the
following evidence: our copy of the original Block 6 Form 471 dated January 12, 2001 from the
internet file which was mailed on January 16, 2001.

Proviso cannot easily dismiss the initial error by the USAC/SLD in determining that the signature on
the original Form 471 was a copy, stamp or other facsimile. Nowhere do we know is a signature in
black ink less valid than one in blue, red, or other colors. An original signature is just that, regardless
of the color of the pen.

Finally, we submit that any ruling that invalidates this appeal on a time limit from the original
Certification-Rejection letter is also arbitrary. Namely, the ultimate effect of that Certification-
Rejection letter was not known to Proviso until the “Out of Window” notification was received on July
17,2001. Proviso assumed — with justification — that the notion to “Act now to resubmit!”, gave them
the impression that submitting another Form 471, even though we insist the first Form 471 contained a
valid, original signature was enough to move the process along.

Also, we submit that this was the fourth year that Proviso had applied for the E-Rate program and
received monies for eligible services in the previous three years. All of the previous Form 471
applications were also signed in black ink, and there was never a question as to the authenticity. We
submit that the original decision on this was indeed, arbitrary.

We respectfully ask that the Commission consider a Waiver of the Rules and allow the Proviso
Township High School District #209 to have their original Form 471 application treated as
within the window. This appeal is consistent with the evidence presented, and in accord with the
Program Rules, which do not, in our reading, invalidate a signature based on the color of the ink.

Please do not hesitate to call us if there are any questions surrounding this Appeal.
Contact person:

Proviso Township High School District, #209
Bill Krause — Assistant Superintendent

807 So. First Avenue

Maywood, IL  60153-2307

(708) 202-3016

Sincerely

)yl £ e

William R. Krause
Assistant Superintendent For
Technology and Operations



Miday, January 12, 2001
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FCC Form 471

Services Ordered and Carfification Form

Applicant’s Form ldentifier: 7.01.01/A Futity Number: 135429
Contact Person: Bill Krause Phone Number: (708) 344-7000 Ext. 200

Block 6: Certifications and Signature

Do notwriie in this area

71 Application Number: 240226

24. The entitles Histed in Block 4 of this application are eligible for support hecause they are: (check one or both)

. M schools under the statutory definitions of clementary and sccondary schoots found in the Elementary and Secondary Education

ct of 1965, 20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses, and do not have endowments exceeding
50 million; and/or

. I libraties or libiary consortia eligible for assistance ltom a State library administrative agency under the Library Services and
I'echnology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any school
Kincluding, but not limited to) elementary and secondary schools, colleges and universitics

25. ‘The cligible schools and libraries listed in Block 4 of this application have secured access to all of the resources, including
computers, training, software, maintenance, and clectrical connections necessary to make cffective use of the services purchased as well
s to pay the discounted charges for eligible services.

26. ANl of the schools and libraries or library consortia listed in Block 4 of this application are covered by:

an individual technology plan for using the services requested in this application; and/or
b. m highcr-level technology plan(s) for using the services requested in this application; or

. M no technology plan needed; applying for basic local distance telephone service only.

27. Status of technology plans (If representing multiple entities with mixed technology plan status, check both a and h):
. M technology plan(s) has/have been approved; and/or

R M technology plan(s) will be apptroved by a state or other avthorized body; ot

. ™ no technology plan nceded; applying for basic local and long distance telephone service only.

28. | cettily that the entities eligible for support that 1 am 1eptesenting have complied with all applicable state and local laws regmding
nocurements of services for which support is being sought.

hitp /iwww st unlversaiservice org/F Y3 _Formd71/FY3 Block6PintMode asp
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Fiiday, January 12, 2001
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Block 6 Print Mode

29. 1 certily that the services the applicant purchases at discounts provided by 47 U.5.C. Sec. 254 will be used solely for educational
priposes and will not be sold, resold, or transfetred in consideration for money or any other thing of value.

3. 1 certify that the entity(ies) I represent has complied with all program rules and | acknowledge that failure (o do so may result in
fenial of discount funding and/or canceflation of funding commitments.

31. 1 undesstand that the discount level used for shared services is conditional, for future years, upon ensuring that the most

lisadvantaged schools and libraries that are treated as sharing in the scivice 1eceive an appropiate share of benefits from those
kervices.

32. 1 1ccognize that 1 may be audited pursuant to ths application. 1 will retain for five yems any and all worksheets and other records
khat | tcly upon to fill out this application, and, if audited, will make available to the Administiator such records.

33. 1 centify that | am authorized to submit this request on behalf of the above-named institution, that T have examined this request,
ind to the best of my knowledge, information, and belicf, all statements of fact contained herein are tue.

34, Signntulc of authotized petson %Xﬁ i! % m PB5- Date vl

6. Printed name of authorized person  Bil Krause

7. Title or position of authotized person Assistant Superintendent
138, Telephone number of authorized person  (708) 344- 7000 x 200

471 Application Number: 240226
PROVISO TWP HIGH SCI DIST 209
807 S IST AVE
MAYWOOD, 1. 60153 -2307

ersons willlully making Talse stafements on this Torm can he punished by Tine or Torfelture, under the Communteailons Act, 47
U.S.C.Secs. 502, 503(b), or flue or mprisomment under Title {8 of the United States Code, 18 1.5.C.Sec. 1001,

The Americans with Disabilitles Act, the Individuals with Disabilities Education Act and the Rehabititation Aet may impose
bligations on entitles to make the services purchased with these discounts accessible (o and usable by people with disabilities.

hitp: 11www st universalservice.org/FY3 Tornd71/F Y3 Block6PtintMode asp

Page: 2



fiiday, January 12, 2001

Block 6 Prinl Mode

n and secking universal service discounts to file this Setvices Qrdered and Certification Form (FCC Form 471) with the Universal Service Administrator. 47 C.FR):
§ 54.504. The collection of information stems from the Comission’s authority under Section 254 of the Communications Act of 1934, as amended, 47 US.C. §
254, The data in the report will be used to ensure that schoots and librarics compty with the competitive bidding requisement contained in 47 C.F.R. § 54.504. Al
kchools and libraries planning to order services eligible for universal setrvice discounts must file this form themselves or as part of a consortium.

E()l ICE TO INDIVIDUALS: Section 54.504 of the Federa? Ce ication Commission's rules requires aft schools and libraries ordering services that are eligible
L

IAn apency may not conduct or sponsor, and a person is not required to respond 1o, a colicction of information unless it displays a currently valid OMB control
hromber.

IThe FCC is authotized under the Communications Act of 1934, as amended. to coltect the personal information we request in this form. We will usc the infonmation
byou provide to determine whether approving this application is in the public interest. If we believe there may be a violation of potential violation of a FCC statute,
pcgutation. rule or order, your application may be refesred to the Federal, siate, or local agency responsible for investigating, prosecuting, enforcing or
fplementing the statwe, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Depastment of Justice or a court or
butjudicative body when (a) the FCC: or () any employee of the FCC:; or (c) the United States Government, is a party of a proceeding before the body or has an
nterest in the proceeding.

If you owe a past due debi to the federat government. the taxpayer identification number (such as your social secutity number) and other information you provide
nay also be disclosed to the Department of the Treasury Financial Management Service, other federal agencies and/or your employer to offset your salary, IRS tax
efund or other payments to collect that debt. The FCC may also provide this information 1o these agencies through the matching of computer records when
puthorized.

Vith the exception of your social security number, if you do not provide the information we request on the forny, the FCC may delay processing of your application
w may return your application without action.

the forcgoing Notice is requited by the Privacy Act of 1974, I'ub. 1. No. 93-579, December 31, 1974, 5 1.S.C. § 552, and the Paperwark Reduction Act of 1995,
ub. I.. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 6 howrs per 1esponse, including the time for reviewing instructions, searching
kxisting data sources, gathering and maintaining the data needed, completing. and reviewing the collection of information. Send conmnents regarding this burden

i or any other aspect of this collection of information, including suggestions for veducing the reporting burden to the Federal Communications
‘ommission, Performance Evaluation and Records Management, Washington, D.C. 20554,

r'lensc submit this form to: SLY - Form 471
P.O. Box 7026
Lawrence, KS 66044-7026

ior express delivery services or U.S. Postal Service, Return Receipt Requested, mait this form to:
SLD - Form 471

C/0 Ms.Smith

3833 Greenway Drive

Lawrence, KS 66046

(888) 203-8100

AL'"T'W"‘T”'W\'& L B 6 B T L B AL L L e A St AT HEER DO AC IR T LA A Ciiv e Ex]

I Retuin lo SLD Home Page ]

Copyright 1997-2000
Schools and Libraries Division
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SENT BY: 7-20- 1 ¢ 5I20oPM - 7083442414:% 9712

AR AT ’
: Universal Service Administrative Company
IJSA Schools & Libraries Division

FORM 471 CERTIFICATION-REJECTION LETTER
FUNDING YEAR 4.

' February 18, 200t

Apelicant Form Identifier: 7.011.01/A
Funding Year: 4

BILL KRAUSE ,

PROVISO TWP HIGH SCH DIST 209
807 S 1STAVE

MAYWOOD, R 60183-2307

Dear Applicant:

This lgtter is your notification that the entire FCC Form 471 Cartification of the Services Ordered and Certification
Form, you submitted did not meet Minimum Processing Standerds and 20 your Form 471 application cannot be
procsssed. Act how to resubmit

Your Form 471Certification is enciosed with this ietler, which means thet the Sehools and Libraries Division
(SLD) could not process any portion of K. To be considered for E-rate discounts, your certification must be
cofrected and resubmiited with the item 21 Attachments with a postmark date no later than January 18, 2001.
The newly sybmittad Block § Form must also meet Minimum Procassing Standards.

Here is an explanation af the specific reason(s) your Form 471 Certification did not meet the Minimum
Procassing Standards:

« The Farm 471 Certification submiited does ot contain an original signatuse. The
signature In Block 6, ltem 36 is a copy, stamp or blank.

We encourage you to respond to this lelter es soon as you are able, by resubmitling & comected Form 471
Gertfication. We also encourage you to visit the SLD Web Sitie if you have Internet acoses., at
www.sl.universalservice.org: The Web She pravidas Minimum Prooessing Standerds, forms, and guldance to
complete your Form 471 Certification. Additional assistance is avallable by calling the Client Service Bursau at
1-888-203-8100 and by e-mal at question@universalservice.org. Cllent Service Representatives are avallable
from 8:00 a.m. to 8:00 p.m. EST. Monday through Friday.

If you disagree with this decision and you wish to appesl to the SLD, your appeal must bs made in writing and
received by us. within 30 days of Issuance of this letter. In your letier of appeal, please include: correct contact
information for the appellant, information on the decision you are appeaaling, the specific item In question, a copy
of thig letter and an original authorized signature. Appeals sent by fax, e-meil or phane call cannot be processed.
Please mail your appeel to: Letter of Appeal, Schools and Libracies Division, Bax 125-Correspondsnce Unit, 80
South Jefferson Road, Whippany, NJ 07981. You may also call our Client Service Bureau et 888-203-8100,
While we encourage you to resoive your appeal with the SLD first, you have the option of fliing an sppeal directly -
with the Federal Communications Commission (FCC), by sending your notice of appeal to: FCC, Office of the
Secretary, 445 12th Strest, SW; 12" Street Lobby, SW; Washington, D.C. 20554

; ‘P.O. Box 7026, 3833 Grecawsy Dr., Lwnna, KS 66044-7026
Visit us online ac ke /Anew universalservice.org

cTolp . 0T IR 10,
STO0HDS HOIN dUL OSTAOMd FIPZYYesoL XvVd 60707 GaM  T0/87/20
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Block 6: Certifications and Signature
4 The entiles Reted in Black 4 of this applicalion are elgible for supporl because they are: {Check one or both.)

a schools under the slatulory definitions of elamantary and sscondary schools found [n the Elementary
and Sevondary Educafion Ac of 1965, 20 U.S.C. Secs. 68801(14) and (25), thal do nol cperats as for-
profti businesses and do not have endowments axoeeding $50 millon; andfor

b [ Ibraries or ixary consortia eiglble for aseistance from a Stale llbrary adminisirativa agency under the
Library Services and Technology Acl of 1988 thet do not operale es for-profil buainesees and whose
bixigeis are completely separate from any schools, including, but nol limited ta, elementary and
secondary schoola, colleges, or universiles,

8 The eligible schools and Rbraries Isted in Block 4 of tie applicalion have seciwed acoess o 2l) of the
' resources, including computers, training, sofware, maintenanca, and eleciricel corneclions necessary to make
effective Use of the vervices purchesed ag well as to pay the diacounted charges for eligible aervices.

26 Al of e schoo's and libraries or |ibrary consorlia listed in Block 4 of this application are covered by:
a en individual technology plan for using the services requesiad In tis application; andfor
b higherdevel lechnology plan{e) for Laing the services requesied in this applicalion; o
c no iachinology plan needad; applying for basic local and long distance telephone service only.

27 Sialus ol lechnology pizns (If represemting mulliple entiies with mixed {echnology pian statue, check both a and b):
Iy lechnology plan(s) hes/have been approved; andior )
b tachhology plan(s) will be approved by a stale or other authorized body; or
¢ no schmology plan needad; applying for basic local and long distance (eiephone service only.

2 | cariify that the antNias aligible for sLpport that | am representing have complied with all appiicable stale
and local laws reganding procurement of services for which support ia being sought.

29 { cerlily that (he smvices the applicant purcheses at discounis provided by 47 U.S.C. Sec. 254 will be
usad aciely for educationa) purpases and wili not be sold, resold, or {ransferred In consideration for
money or any other thing of value.

3 ) certify thal e entity(ies) | represent has complisd with all program ruies end | acknowledge thst falluve
to do 50 may resull in denlal of discount funding and/or canosistion of kunding commitments,

M | undersiand that tha discount lavel used lor eshared sarvices la condilional, for (uture years, upon

snsuring that the most disadvaniagsd schools and Ubraries thal are lreated as sharing in the sarvice,
recalve an appiopriate share of benefits from those services.

2 | racagnize thal | may be audited pursuan{ fo thia application. | will relain for five years any and ali
worksheels and other records that | rely upon to Ml out this application, and, if auditad, wil make
avallable lo the Adminisirator such records.
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< conlly thet asrrastivorizad-{o submikthis request on behalf of the above-named entities, thel | havs =
gaﬂiiﬁiii& inowledge, Informalion, and beflet, ail siatlements of tact

contained hrsin are irue.
34 Signaiire of aubhorzed person/C/ cllam A= /Y Dsiee_ _A«mum_a 2 20(D/(
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% Printed name of authorized person  WiLLian R, (54
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SENT BY- 7-20- 1 ¢ 5:23PM ¢ - PAU-SEE XE T 1 -3 SE

Vi 18/U1 IHU 10:12 FAX 7083442414 FROVISO TWP HIGH scnocu.s @oo2
. uS POSTAGE 'E
%
P> 5021}
HMETER 53693€ >
P.0. Box 7026 ' _ A
- 3833 GreenwayDrive -~ = - -
: L:wtuee,ts 66044-7026
Bill Kranse CL
. PROVISOTWPHIGH.SCHDISTZ(D .
- 807SISTAVE "+-r- . ..
MAYWOOD.I. . ¢
601532307 - -’
ok ) % ?.
ATTENTION: .  MAILING DATE:
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., YOUR FORM 471 HAS BEEN RECEIVED —

| ;BUTAFI'ERTHEJANUARYISW]NDOWCLOSED
Al -
!'t;hreuéndng:hnscmdwttnkyonfnrymml?omﬂl applicarion but
mletyonhowdmyourapplkanopmreccuedbyme&hoolsandubnﬂes

DwmonﬂJSAC aﬁud»ZOOl—MﬁEngmndowclosedat 11:59p.m. ET on
" We are holding your application peudiu; final proccssmg of those apphications

which were received within the filing Window. It has aol yst been determined
whether laie-filed Form 471 applicmmswmbf: considered for discount

fundicg.

For more mfntmuhonébout the processing-of 2001-2002 applications, or abowt
plans for the 2002-2003 application process, please visit our web site ar
www.sl.umveluhem.u;

: ‘ . School and Libraries Division
I Universal Servico Administrative Company




