APPENDIX D

HANDSET ACTIVITIES

HANDSET AVAILABILITY




Chronology of Illustrative Communication

GPS Avalilability
| Date Vendor Description of Communication
July 21, 2000 Kyocera Emailed memo addressing ALLTEL’s E911/Location
Audiovox Requirements with wireless handsets. Chipset
Motorola availability requested by July 28, 2000.
Nokia
Samsung
Ericsson
| July 28, 2000 Kyocera Received responses from all vendors pertaining to
Audiovox ALLTEL’s E911/Location Requirements.
Motorola
Nokia
Samsung
Ericsson
August 3, 2000 Internal Distributed Vendor E911 Responses to internal
departments affected by the FCC mandate.
August 29, 2000 | Motorola Attended Motorola Roadmap Meeting.
September 22, | Kyocera Request for updated status on E911 Chipset
2000 Audiovox Availability. Due date October 2, 2000.
Motorola
Nokia
September 15, | Nokia Technical Meeting with Nokia. Meeting with LG.
2000 LG
October 2, 2000 | Samsung Coordinated and attended Samsung Roadmap meeting.
October 3, 2000 | Kyocera Kyocera did not respond to request on September 22.
Audiovox Sent reminder notification. Audiovox missed the
Nokia original deadline but submitted information on
| October 4, 2000. Motorola missed the original
deadline but submitted information on October 4,
| 2000 and then again on October 9, 2000. Nokia
responded on October 4, 20000 but did not supply
adequate details.
October 9, 2000 | Internal Distributed updated status on chipset availability.
October 19, 2000 | Ericsson Requested information from potential (non-current)
LG vendors on the availability of the Qualcomm 3300 or
Samsung GPS chipset. Due date October 27, 2000. No
response from Samsung until November 21, 2000,
after two more requests.
. October 23, 2000 | Motorola Motorola submitted additional information on chipset




[ availability.

Committed to A-GPS availability 2Q
2001 for test units and 4Q 2001 for commercial units.

October 24, 2000 | Neopoint Attended Neopoint Roadmap meeting.

\ October 27, 2000 | Ericsson Received responses on the availability of the
’ LG Qualcomm 3300 or GPS chipset. Neither company
| had plans to introduce the 3300 chipset.

November 9. | Ericsson Coordinated and attended Ericsson Roadmap meeting.

2000

November 14, | Garmin Garmin contacted me on a general sales call.

2000 Identified that they have a location-tracking phone and

would be introducing a GPS enabled phone in the
future. General phone requirements were emailed.

November 15, | Kyocera Coordinated and attended Kyocera Roadmap meeting.

2000

November 21, | Samsung Received response from Samsung on the availability

2000 of the Qualcomm 3300 chipset. They communicated

that they were evaluating the chipset but still in high
level negotiations with manufacturer. Samsung asked
for volume commitments to proceed.

December 4, | Nokia Nokia confirmed that their 1xrtt proprietary (non-

2000 Qualcomm) would not support GPS.

December 21, | Wide Identified that Wide Telecom may be a potential
12000 Telecom vendor.  Requested feature availability on their
| handsets.

December 22, | LG Coordinated and attended .G Roadmap meeting.

2000

January 25, 2001 | Motorola Coordinated and attended Motorola Roadmap meeting.
| February 6,2001 | Kyocera Requested status update on GPS chipset availability.
: Wide Due Date February 7, 2001.  Ericsson and Neopoint

Telecom missed the deadline but responded on February 8,
Motorola 2001. Samsung responded on February 8, 2001 but
Nokia did not have any answers. Samsung followed up again
Audiovox on February 14, 2001 but still no details.

Ericsson

Neopoint

Samsung

February 16, | Samsung Received preliminary details on availability of
| 2001 Samsung GPS handset.
| February 15, | Motorola Distributed formal letter for information pertaining to
1 2001 Garmin GPS availability. Due date February 19, 2001.
§ Audiovox
| Neopoint
] Sanyo
L Nokia




Samsung |
Ericsson
Kyocera
LG
Wide
Telecom
February 22, | Motorola Communicated to all vendors that the deadline had
2001 Garmin been extended to February 26, 2001. Received
Audiovox response from Sanyo.
Neopoint
Sanyo
Nokia
Samsung
Ericsson
Kyocera
LG
Wide
Telecom
February 23, | Nokia Received response pertaining to formal letter on
2001 February 15, 2001.
February 27, | Wide Submitted 2™ Request pertaining to formal letter on
2001 Telecom February 15, 2001.
| Motorola
LG
Garmin
Ericsson
February 27, | Ericsson Received response pertaining to formal letter on
2001 February 15, 2001
March 1, 2001 Garmin Submitted 3™ Request pertaining to formal letter on
Wide February 15, 2001.
Telecom
March 1, 2001 Kyocera Received response pertaining to formal letter on
LG February 15, 2001.
Wide
Telecom
March 2, 2001 Garmin Received response pertaining to formal letter on
: February 15, 2001.
| March 7, 2001 Nokia Coordinated and attended Nokia Roadmap meeting.
| March 14,2001 | Motorola Received response pertaining to formal letter on
, February 15, 2001
' March 27,2001 | Neopoint Requested additional information and update on GPS
Ericsson availability. Received response from Wide Telecom.
Sanyo

|

LG




Garmin W
Wide
Telecom
Samsung
March 27, 2001 Kyocera Requested that current vendors automatically update
Nokia me with their GPS and Ixrtt strategy. Provided
Motorola formatted spreadsheet for doing so. Due date is the
Audiovox first of each month.
March 30, 2001 | Kyocera Received monthly update on GPS and 1xrtt.
April 2, 2001 Audiovox Received monthly update on GPS and 1xrtt.
April 2, 2001 Sanyo Received response to requested information on March
LG 27,2001.
April 9, 2001 Neopoint 2"% Request pertaining to email on March 27, 2001.
Received response from Neopoint.
April 12, 2001 Nokia Received monthly update on GPS and 1xrtt.
Motorola
April 12, 2001 Samsung Received response to requested information on March
27,2001.
April 17,2001 Kyocera Coordinated and attended Kyocera Roadmap meeting.
April 20, 2001 Motorola Received monthly update on GPS and 1xrtt.
April 24, 2001 Audiovox Coordinated and attended Audiovox Roadmap
meeting.
May 1, 2001 Kyocera Received monthly update on GPS and Ixrtt.
May 2, 2001 Nokia Received monthly update on GPS and 1xrtt.
May 8, 2001 Audiovox Sent reminder that monthly update was due.
May 8, 2001 Motorola Coordinated and attended Motorola Roadmap meeting.
May 10, 2001 Audiovox Received monthly update on GPS and 1xrtt.
June 4 - 13 Kyocera Received monthly update on GPS and 1xrtt.
Audiovox
Nokia
Motorola
June 8, 2001 Kyocera Denso Fluent, and Sanyo were sent an RFP but chose
Ericsson not to respond.
Audiovox
LG
Infocomm
Samsung
Motorola
Nokia
July 3, 2001 Audiovox Received monthly update on GPS and 1xrtt. No
changes.
July 9. 2001 Kyocera Received monthly update on GPS and 1xrtt. 5100

availability was moved to January 2002 (test units)
and June 2002 (commercial units).




July 10, 2001 Motorola Received monthly update on GPS and 1xrtt. No
changes.
July 11,2001 Nokia Received monthly update on GPS and 1xrtt. No
changes.
General GPS Handset Availability
Company Test Units Commercial Chipset
Motorola August 2002 Sept 2002 5100
Samsung June/July 01 4Q 01 3300
Wide Telecom NA NA NA
Garmin No response | No response No response
Nokia 3Q 2002 4Q 2002 Nokia
LG 1Q 2002 3Q 2002 5100
Kyocera Jan 2002 June 2002 5100
Ericsson NA NA NA
Audiovox Nov. 01 Jan. 02 5100
| Neopoint Not Not Not
distributing distributing distributing
Denso Not Not Not
distributing distributing distributing
Sanyo NA NA NA




APPENDIX E

NETWORK ACTIVITIES




ALLTEL E911 Phase II Activities by Chronological Order

October 1997
November 1997
January 24, 1998
March 19, 1998
April 8. 1998
April 27, 1998

May 20, 1998
August 18-21,
1998

September 17,
1998

September 17,
1998

September 22,
1998

September 24,
1998

October 16, 1998

October 28, 1998
December 1. 1998

March 8, 1999

April 7, 1999
May 5, 1999

May 1999

July 14, 1999
July 29, 1999
August 10, 1999
August 18, 1999
September I,
1999

September 29,
1999

January 2000

February 7, 2000
May 17, 2000
August 4, 2000
September 7.

IDC E911-test on AMPS-network in Little Rock.

Technology assessment of IDC (handset-based solution).

NDA signed with True Position.

Attended the CDG Radio Location Forum in Dallas, TX.

Participated in CDG Location Technology Team conference call.

CDG Location Technology Forum conference call to discuss the formation
of Trial Teams. The Trial Teams "are to conduct trials of a selected CDMA
location technology and work with the vendors to determine the potential
capability of the selected technology."

CDG Location Technology conference call.

Traveled to Denver to observe the Denver Technology Demonstration
hosted by SnapTrack.

Received a copy of the results from the SnapTrack Denver Field Trial.

Participated in CDG Location Technology Forum Steering Committee
conference call.

Participated in CDG Location Technology Forum Trial Team conference
call.

Attended the CDG Location Technology Forum Trial Team meeting in
Kansas City, MO.

Participated in CDG Location Technology Forum Trial Team conference
call.

Meeting with True Position in preparation for simulation.

Attended the CDG Location Technology Forum Trial Team meeting in San
Diego, CA.

Participated in CDG Location Technology Forum Steering Committee
conference call.

Meeting with True Position to discuss the simulation results.

Attended the CDG Location Technology Forum in Baltimore, MD.
Simulations from Grayson wireless.

Participated in SnapTrack CDMA Test Group conference call.

Attended the SnapTrack CDMA Test Group meeting in Kansas City, MO.
Participated in SnapTrack CDMA Test Group conference call.

Participated in SnapTrack CDMA Test Group conference call.

Participated in SnapTrack CDMA Test Group conference call.

Attended the SnapTrack CDMA Test Group meeting in Richardson, TX.

Technology Assessment with a review the available location technologies
released.

RFI released.

Attended the CDG Location Technology Forum in Meadowlands, NJ.

RFP released.

Meeting with Motorola to "discuss the situation with assisted GPS feature



2000

September 13,
2000
September 15,
2000
September 26,
2000

October 4, 2000
October 9, 2001

October 10, 2000

Qctober 11, 2000
October 13, 2000

October 25, 2000

October 26, 2000

November 3,
2000
November 9,
2000
November 135,
2000
November 16,
2000

December 6, 2000
December 8, 2000
December 18,
2000

January 5, 2001

January 8, 2001

January 10, 2001
January 10, 2001
January 11, 2001

January 12, 2001

January 18, 2001
January 31, 2001
February 12-13,
2001

February 13, 2001

on their switch."

Follow-up conferences call with Motorola regarding the assisted GPS
feature.

Joint ALLTEL-Motorola-Lucent
requirement for assisted GPS.
Joint ALLTEL-Motorola-Lucent meeting in Chicago, IL to discuss MSC
requirement for an AGPS solution.

All-day meeting with Lucent to discuss their AGPS solution.

Conferences call with TechnoCom to discuss their consulting service and
assistance during a trial.

Joint-industry conferences call to discuss the E2-interface and develop a
submission to TIA TR-45.2 AHES.

Meeting with Alcatel to discuss a possible trial.
Joint ALLTEL-Motorola-Lucent conference
requirement for assisted GPS.

Follow-up conference call to Alcatel's RFP response to discuss technical
details related to their MPC product.

Joint ALLTEL-Motorola-Lucent meeting in Chicago, IL to discuss MSC
requirement for an AGPS solution.

Conferences call with SigmaOne to discuss their new agreement with Radix
Technologies and impact product impacts.

Implementation Report released.

conference call to discuss MSC

call to discuss MSC

Meeting with SCC to discuss their updated product offering.
Conferences call to discuss US Wireless product offering.

Meeting with SignalSoft to discuss MPC technical and trial details.
Conferences call with Compaq to discuss their product offering.
Meeting with Nortel to discuss technical and trial details.

Conferences call with Compaq and SnapTrack to discuss their product
offering.

Meeting with US Wireless to discuss their product offering.

Meeting with Compagq to discuss their product offering and trial details.
Meeting with Nortel to discuss technical and trial details.

Conferences call with TechnoCom to discuss their consulting service and
assistance during a trial.

Follow-up conferences call with SigmaOne to discuss their new product
offering.

Meeting with SignalSoft to discuss trial setup and procedures.

Meeting with Lucent to discuss trial setup and procedure.

Attended the Qualcomm/SnapTrack E911 Workshop in San Diego, CA.

Meeting with TechnoCom to discuss their consulting service and assistance
during a trial.



February 23, 2001
March 16, 2001
March 26, 2001
March 27, 2001
April 6, 2001
April 6, 2001
April 23, 2001
April 26, 2001

April 27, 2001

May 3, 2001
May 4, 2001

Meeting with Lucent to discuss trial setup and procedure.

Conference call with Bell South to discuss trial setup.

Meeting with Compagq to discuss their product offering and trial details.
Meeting with Lucent to review Trial Agreement-draft.

Conferences call with SignalSoft to discuss trial setup and procedures.
Conference call with Bell South to discuss trial setup.

Meeting with Lucent to discuss trial setup and procedure.

Conferences call with Compaq to discuss their product offering and trial
details.

Joint ALLTEL-Motorola-Lucent conference call to discuss MSC
requirement for assisted GPS.

Meeting with SCC to discuss their updated product offering.

Conference call with Bell South to discuss trial setup.
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PHASE 1 STATUS

PHASE II REQUESTS




ACI WIRELESS 9-1-1

PHASE Ié[he%ﬁquests

REQUESTS PHASE Il
DATE OF| PHASE 1 DUE
COUNT] STATE COUNTY REQ. | CURRENT PHASE 1 CUSTOMER DATE SWITCH MFG.
8/00/00 &
1{AR WASHINGTON 4/6/01 YES NA MOTOROLA
P1 REQUEST IN PROGRESS -
PHASE 2 REQUEST SUBMITTED
2|AL BALDWIN 5/3/2001] SAME DAY AS P1 REQUEST 11/3/2001  |LUCENT
P1 REQUEST IN PROGRESS P2
8/00/00 & REQUEST ISSUED 1 WEEK
3|AL MOBILE 4/6/01 AFTER P1 REQUEST 10/6/2001  JLUCENT
4(AL MONTGOMERY, CITY OF | thHHHAH YES 2/16/2001  |[MOTOROLA
P1 REQUEST IN PROGRESS -
PHASE 2 REQUEST SUBMITTED
5|FL CHARLOTTE HHHHHEA SAME DAY AS P1 REQUEST 10/11/2001 {LUCENT
6|FL MARION #HEHRRE | P1 REQUEST IN PROGRESS 10/24/2001 {MOTOROLA
7|FL NASSAU HHHAHE YES NA LUCENT
P1 REQUEST IN PROGRESS -
PHASE 2 REQUEST SUBMITTED
8|KS SHERMAN HEBHEH SAME DAY AS P1 REQUEST 10/10/2001  |INORTEL
9iLA ST. TAMMANY PARISH WHHEERE] P11 REQUEST IN PROGRESS 9/13/2001  IMOTOROLA
10|SC SPARTANBURG HHERRE YES NA MOTOROLA
11|TX SMITH THHHHHEE YES NA MOTOROLA
12fVA ALBEMARLE THHHAHE YES 2/7/2001 MOTOROLA
13|VA CHESTERFIELD 2/8/2001 YES NA MOTOROLA
14]VA YORK HHRHA YES NA MOTOROLA
03/30/01
15(VA CITY OF VIRGINIA BEACH | & 4/2/01 YES NA MOTOROLA
16|VA CITY OF HAMPTON 4/2/2001 YES NA MOTOROLA
17]VA CITY OF SUFFOLK 4/2/2001 YES NA MOTOROLA
18|VA CITY OF CHESAPEAKE 4/3/2001 YES NA MOTOROLA
19|VA CITY OF NORFOLK 4/4/2001 YES NA MOTOROLA
20{VA JAMES CITY #HAHHEEHE|  P1 REQUEST IN PROGRESS 10/1/2001  {MOTOROLA
21|VA CITY OF NEWPORT NEWS| HHRHHH YES NA MOTOROLA
22|VA CITY OF PORTSMOUTH | #HHHEH YES NA MOTOROLA
23|Wv LINCOLN THEHHRH} YES 6/1/2001 MOTOROLA

Page 1




PHASE I

- In Progress

AL

MONTGOMERY

BARBOUR

BS

MONTGOMERY

3/7/2001

BS HYBRID

REQ 4/9/01

Slots 13&
14

7116/01 - James Webb at PSAP eq vendor(TCl) called and reported get BSY signal. Jeff M in
MSC chkng. 7/2/01 JP has call in for PSAP to get status.  6/25/01 - No word from County on|
status.  6/18/01 - Mike T. to check with PSAP for status.  6/5/01 - Per Ed H and Jeff Morrer,
PSAP still not set to receive CBN.  5/21/01 - No rep from mkt area.  5/14/01 -Per Jeff Moorer,
PSAP claims not getting call back number, JP talked with PSAP dir. He is to have BS rep-
Debbie King call to discuss data. PSAP is TCl equipment. S/7101 - PSAP not getting CBN.
JP to refer to PSAP. 4/30/01 - No report from mkt. Mike Tinker to ck w/ Robert.  4/23/01 -
Call rtg sheets sent to Robt Heard to do drive tests.  4-16-01 - TRK FOC due 4/20 per Ed
H.4/2/01 - Had to reissue order 3/30/01, lost in transition to BS.  3/26/01 - Per Sherry A. wig
onFOC.  3/19/01 Per Shery A. Placed order on 3/15 to ride slots 13-14 of the existing
circuitas 9 and 10 are aiready used. Requested DD of 4/9 and do not have FOC with confirm
DD. Notified £911 Admin that their record needs to reflect slot 13-14 instead of 9-10 n

AL

MONTGOMERY

BIEBB

8s

MONTGOMERY

2/8/2001

B8S HYBRID

REQ 3/8/01

Siots 11 &
12

7/16/01 - No update from PSAP. 7/2/01 JP has call in for PSAF to get status. 8725101 -
No word from county on status. ~ 6/18/01 - Mike T. to check with PSAP for status.  6/5/01 -
No chg in PSAP.  5/21/01 - Norep from mktarea.  5/14/01 - No change.  4/16/01 - Per
Jeff M. PSAP can't accept phase | yet. CNK when will upgrade. 4/2/01 Per Jeff Morer,
PSAP unable to read data sent by BS. 3/26/01 - Per Sherry A. John Storey ta ¢l MSG re
PANI asgmts. 3/19/01 - Per Sherry A. still havin bg trouble with BellSouth database
|Actually this whole circuit was disconnected by mistake and is now back up. There is no traffic.
3/12/01 - PANI corr made, adv Robert W.to mk tstcls.  3/05/01 - AIS to send corrected pANI!
to SCC 2/26/01 - No update

AL

MONTGOMERY

CHILTON

BS

MONTGOMERY

3r23/010

BS HYBRID

REQ 4/24/01

Slot 15 & 16|Ed H to placed orders this wk.  3/23/01 - New Trks requested

7/19/01 - Jeff has ord number to set up trks this week. 7/2/01 - Ron Esch sent new call rtg
sheet to PSAP for sig.  6/25/01 - Resent MSAG and TN records for download to BS. Shoul
be able to test later this week. 6/18/01 - Discrepency in the setup of the TN records in
|database. Escalated to Karen Francia at Intrado for resolution. Alltel is requesting cell iD +
Wireless Carrier in street name field. Intrado requests actual cell site address.  6/10/01 - Jeff|
Moorer fo test this week 6/5/01 - Per Ed H. test cls beign rtd to Elmore County. Database
issue, refto SCC & BS.  5/21/01 - No rep from mkt area. Mike Tinker to escalate

5/7/01 - Tks due 5/10/01 4/30/01 - Per Ed h. FOC 5/10/01 on TKS.  4/23/01 - Shd have
FOC by 4/24 per EdH. 4/12/01 - Bob Carter at BS said he w/ process orders. 412/01

AL

MONTGOMERY

COVINGTON

VERIZON

DOTHAN

4/19/2001

CAS W/ FGD

5/22/2001

7/52001

Slots 3 84

7/16/01- Per Jeff, wtg on trunk order.  7/5/01 - T-1 accepted per Ed H. Trunks will be ordered
now. 6/29/01 - T-t ddis 7/Sper EdH,  6/18/01 - Per Ed. H. T-1 is in at Verizon. He has
given BS DS3 ckt ID but they can't recog ACTL. he is following up.  6/11/01 - Pending
Genevat-1.  6/5/01 - No chg, wig on T-1 with Geneve County.  5/21/01 - No report from
WFS. 5/14/01 - Per £d H. BS says they can provision all the way to Dothan. Still Ui

5/7/01 - Wig on FOC for T-1 for Geneva Co. to proceed 4/19/01 - Req for orders sent to
Robert Hollis

AL

MONTGOMERY

GENEVA

VERIZON

DOTHAN

11/30/00;
212301

CASIFG-D

REQ 3/23/01

715/2001

Slots 1 &2

7/16/01 - FOC pending 7/11/01 - Ed req trks from Chuck Faist at Verizon.  7/5/01 - T-1
accepted per Ed H. Trunks will be ordered now. 6/29/01 - DD on T-1 is now 7/5. Ed to order|
trks when T-1 accepted. 6/25/01 - Per Ed H. DD 6/26 for T-1
{101/TU/DTHNALXAKO1/MTGMALGMWO1) 6/18/01 - Per Ed. H. T-1 is in at Verizon. He
has given BS DS3 ckt ID but they can't recog ACTL. he is following up 6/11/01 - Per Ed H.
discrepency with ACTL info Verizon requires. He is checking further.  6/5/01 - Ckt installed
and accepted by ACI & BS. Verizon rejected. Bell had to reorder as channelized. Wtg on FOC
form Verizon. 5/21/01 - No rep from WFS.  5/14/01 - Per Ed H. BS says they can
|provision all the way to Dothan. Still Ul 5/7/01 - Order esc to Verz. Waiting on BS to advise
and accept meetpoint order.  4/30/01 - Per Ed. H. Shd hv FOC DD ty 5/4. 4/23/01 - Ed H.
laoking into using DS3 from Troy AL POP to Dothan tandem. Will advise when gets CFA.
4/16/01 - Ed resent order to Bob Carter on 4/12, Carter agreed to provision 8BS T-1 as.
unchannelized then we order channelized trks from Verizon.  4-9-01 - Corrected tandem CLLI

o

AL

MONTGOMERY

HOUSTON

VERIZON

DOTHAN

6/14/2001

CASFG-D

7/20/2001

7/5/2001

7116101 - Trunk orders placed today ~ 6/14/01 - CKTS ORDERED-JP

Al

P-4

PENSACOLA

MOBILE AL

8s

MOBILE AP

711772001

88 HYBRID

8/20/2001

7/17/01 - Req sent to Mark Mclain to Ok orders




7/16/01- Resent Call Rtg Sheets to Jeff to retest.  7/2/01 - Received re-approved call g
sheets from PSAP, faxing to SCC for loading of DB so testing can resume.  6/25/01 - MSAG
FRONTIE & TN discrepency resolved with 8S. Should be able to test later this week.  6/7/01 - Order req
R

MONTGOMERY  |WILCOX 1 MONTGOMERY 6/7/2001 BS HYBRID 2 REQ 7/6/01 Slots sent to Bill Plunkett for OK and fwd to Ed H. BS says has trunks from Montg to Dothan.

7/16/01 - Ron still trying to get answer from Pat Snyder. 71201 - No response from Market
on testing. Refd to Ron Esch to follow-up.  6/25/01 - No word from Pat Snyder on testing.
|Referred to Kelsey Mikel for staius.  6/18/01 - DB updated and referred to Pat Snyder to
retest.  6/11/01 - Addresses on one tower incorrect in 911 database. Keith Allred to comect
and resend to SWB. Al other towers test OK. When get corrections made, can go live.

6/5/01 - No word from market. Referred to Kelsey M. He said will get done ASAP.  5/25/01 -
Per Mark Skinner, trks test good. In process of drive testing.  5/21/01 . No report from Kelsey
Mikel's group on testing.

FORT SMITH BENTON 1 SWBT FAYETTEVILLE 1/28/2001 SWBT HYBRID 3/1/2001

7/18/01 - Per David Carter at SWBT, PSAP is not set up for W911 yet.  7/16/01 - Sent Mark E
req for status.  7/2/01 - Mark Skinner to chk Mark Enderiin for status of trks. ~ 6/25/01 - Trk

build pending. Req DD is 7/2/01.  6/18/01 - Per Mark S. working on building trunks this week.
6/1/01 - Sent order to Mark Enderlin for OK to order tks
LITTLE ROCK CLARK 1 SWBT LITTLE ROCK 6/1/2001 SWBT HYBRID 2 71212001 Slots

716/01 - Sent Mark E req for status. 7/3/01 - SWBT doesn't have trunks built yet. 6/25/01 -
Per Carl L. trks due 6/26/01 6/18/01 - Per Mark S. trks buitt. Ready to begin testing
LITTLE ROCK LONOKE 1 SWBT LITTLE ROCK 3/26/2001 SWBT HYBRID 4 2/29/01 Slots 6/11/01 - Per Mark Skinner, in process of building trks and testing.

7/18/01 - Per David Carter at SWB, no tnunks built to PSAP, no transiations in PSAP CPE.
7/16/01 - Sent Mark E req for status. 7/3/01 - Getting yellow alarm at tandem end.
Researching 7/2/01 - Mark Skinner to chk Mark Enderlin for status of trks. T-1 comp 6/26
per Carl L 6/25/01 - Per Cari L. T-1 due 7/2/01.  6/18/01 - Per Mark 5. trks built. Ready
to begin testing.  6/11/01 - Per Mark Skinner, in process of building trks and testing.  5/21/01
No FOC yet.  5/14/01 - Order placed for new T-1 to ride CFA 301 T3 JNBOARMAK31-
LITTLE ROCK PHILLIPS 1 SWBT _ [JONESBORO 5/14/2001 | SWBT HYBRID 2 6/15/2001 182 [LTRKARFRHD1. Use slot 28 on the DS3

7/16/01 - Sent Mark E req for status. 7/2/01 - SWBT doesn't have trunks built yet.  7/2/01 -
Mark Skinner to chk Mark Enderlin for status of trks. ~ 6/25/01 - Per Carl L. trks due 6/26/01
6/18/01 - Per Mark S. trks buiit. Ready to begin testing.  6/11/01 - Per Mark Skinner, in
process of building trks and testing.  5/14/01 - No FOC yet per Shaunna.  5/7/01 Order
placed 5/4. Wtg on FOC - 4/30/01 - Shaunna/Mark Skinner given pAN| asgmts

LITTLE ROCK POPE 1 CENTURY |LITTLE ROCK 4/12/2001 SWBT HYBRID 2 5/15/2001 {NA

7116/01 - Per Steve P, Tks due 7/23/01 712/01 - No report from mkt on trunks
6/22/01 - Jackie Mines at Qwest questioned ordering of trunks. Referred to Jill F. for resolution
6/20/0 - Per Jill, Pima County order is in with Qwest to go on existing span.  6/18/01 - JP to
check Jill Fiynn.  6/11/01 - PSAP has provided signed call routing sheets for loading to 911
|database. Testing of trunking can begin.  6/5/01 - Pima Co PSAP to send approved CRS to
SCC for loading pANIs. Wig on word from PSAP.  5/21/01 - No word from PSAP on their
trunk provisioning to the tandem. 5/17/01 - Per Ron P, T-1 s in, advised Jifl to buiid trunks,
No CRS recvd from county LWTC for Anita V. to ¢l me-JP 4/12/01 - Fac request sent to
QWEST Jill Ftynn in Phoenix.
CELLTRACE FG-
TUCSON PIMA 1 QWEST |[TUCSON 4/12/2001 D 8 51172001

716/01 - No word from market. on xconn. Sent email to Steve Paton.  7/2/01 - Per Ed H.
sent supp to Qwest for CFA and dd chg to 7/12/01 for XConn 6/25/01 - Per Ed. Chris
Stubbs to follow up with AT&T for T-1 FOC. Ed also reported having trouble getting CFA from
Qwest for their end of the AT&T POP connection at Grand Junction. Without that, AT&T can't
place good order. 6/18/01 - Per Ed H. T-1 is up at GJ. He can't test trunks tilt AT&T does
their design of the interstate cki. Est comp date end of month. Jill gave ACNA as MMZ/CCQ
6/10/01 - Jackie Mines requested Qwest RG29 form Resent forms previously sent in Aprit
6/3/01 - Advised by Jackie Mines that PSAP can take either B8ZX or AMI. Advised EdH to
continue with provisioning as ordered (B8ZS). 5/21/01- Per Dan Paylor no word on T-1
5/14/01 - Per Ed H. Qwsst questioning the POP ID Ed gave. Due date 5/18 for AT&T intertata
ckt. 57101 - FOC due 5/8/01 Shd hv DD this week. 4/27101 - Ed placed focal T-1 order at
PGP 4/23/01 - Per JP, RG29 sent to Qwest for orders. Req 5/25 DO 4/16/01 - Per Ed

QWEST
CELLTRACE FG-|
FARMINGTON LA PLATA 1 QWEST |GRAND JUNCTION 32712001 D 2 REQ $/1/01 |req 5/25/01 | Slots 1 &2




co

FARMINGTON

MONTEZUMA

QWEST

GRAND JUNCTION

212312001

QWEST
CELLTRACE FG-|
0

REQ 3/23/01

Slots 3& 4

7/16/01 - No word from market. on xconn. Sent email to Steve Paton.7/2/01 - Per Ed, H, sent
supp to Qwest for CFA and dd chg to 7/12/01 for XConn.  6/25/01 - Question of correct
ACNA from Jackie Mines sent to Ed H. for answer. 6/18/01 - JP sent req to PSAP for loa or
notice trks have been buiit, 6/21/01 - No loa yet.  4/30/01 - No receipt of LOA yet.

4/23/01 - JP wtg on letter of authorization from PSAP to order trks. Sent form tdy.  4/16/01 -
Per Ed H. wig on FOC from AT&T. Placed order 4/2. 4/4/01 - Per Dax, SCC DB loaded.

4/2/01 - Orders paced, wtg for FOC. 3/26/01 - Ed H. has not placed order yet.  3/16
Taiked to Dan Paylor and Jeffery Johnson. Dan suggested that we order from Durango to
Grand Junction and Microwave to Farmington if we have the facilities. Ran the mileage and this
would probably save some costs by utilizing current faciliies. Asked Jim to confirm with Dan
that we have the capacity between Durango and Farmington. Left message with Jim Thomas to|
the suggestion and am awaiting confirmation that this is ok.... 3/12/01 - T-1 ordered 2/28/0

FL

FTMYERS

HENDRY

SPRINT

FT MYERS

6/28/2001

CAS W/ S57

8/3/2001

6/29/01 - SENT REQ FOR NEW CKT & TRKS TO MSC MGR FOR APPROVAL
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FL

GAINESVILLE

COLUMBIA

8BS

GAINESVILLE

11/21/2000

BS HYBRID

REQ
12/21/00

1/26/2001

DD 2/7/01

ischeduled shortly.  6/1/01 - Per Shawn, equipment change out and brush fires have delayed

7/16/01 - Stll testing this week.  7/12/01 - Danny to retest 7/12/01 for new pANIs.  7/2/01 -
Calls to PSAP d . PSAP d to see sector directional indicators on
address display. Referred to Intrado for resolution.  6/25/01 - No word from Tracy Stamper on
drive test, Mike Tinker to follow up. 6/18/01 - No report from market, JP sent e-mail for
status.  6/11/01- Per Tracy Stamper, drive testing tonight. 6/5/01 - Per Shawn, testing

testing.  5/21/01 - Waiting on drive testing this week. Tks ok.  5/14/01 - Shenry A. to get
TSC for Danny Driggers. ~ 5/7/01 - Per Sherry A. BS still wig on cail. JP sent CRS to Danny
D. and Tracy $.4/30/01 - Sherry A to followup with ACAC.  4/23/01 - No word from Market,
4/16/01 - Danny D still wtg for FOC. 4/2/01 - No report from Mkt 3/26/01 - Tk order issd
3/12, no FOC yet. 3/12/01 - No update fr NFS on new order. 3/05/01 - Per Danny D. T
1is up but orig req for this county never processed. Sherry A will issue tk order. 2/26/01 -|

FL

GAINESVILLE

HAMILTON

BS

GAINESVILLE

7/19/2000

BS HYBRID

12/4/2000

1/26/2001

DD 2/7/01

|lagreement from PSAP to pay for new trunks and data circuits. On Hold for now.5/7/01 - Bell

7/16/01 - Per Jeanette Moore, BS gave order number for EMNT and data circuits from tandem
to the PSAP. NYXVC753C(30.EMNZ.500500). NYBDRG70C(90. EMNC 500499). She faxed to
Diane Elliot to get Alitel part up.  Once in place, can start testing.  7/2/01 - No word from BS
or J.Moore.  6/25/01 - Jeannette advised BS is ordening tris for Wa11 only. 6/11/01 - No
report on trunks. Mike Tinker to ck BS & Jeanette Moore.  6/1/01 - No report on trunk order
from Bell South.  5/14/01 - Recvd OK from Sheiiff to order ckis from PSAP to tandem

5/8/01 - JP talked with Janet Shipp of BS regarding new trks. Per Janet, BS waiting on

South hold on local trunks 4/23/01 - No word from Market.  4/16/01 - Per Danny, Tks
from MSC to tandem OK. Wtg on local trunk orders from BS from Gnsvl tandem to PSAP. 4
9-01 - DD 4/16 on tks from MSC to tandem.  4/4/01 - John Mc. will issue orders for 4 trks tdy.
4/2/01 - Req to order trks sent to John McCutcheon in ICSC 3729 3/26/01 - Per Jim P una
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FL

PENSACOLA

ESCAMBIA

BS

PENSACOLA WA

71372001

BS HYBRID

7/16/01 - Ed H sent order to BS tdy

21

FL

TAMPA/PINELLAS

CITRUS

SPRINT

LEESBURG

112312001

CAS WISS7

REQ 2/23/01

Slots 1 &2

7116/01 - No word from Todd on SS7 Tks. Tom S. to followup. 7/9/01 - Still wtg for SS7 trks.
7/2/01 - Pending Muminet. 6/19/01 - Todd T. placed iluminet order. Should take 14-30
days. 6/18/01 - Per Terrance, no paperwork for SS7 at far end of trks  Per 6/11/01 - Per
Terrance, we ordered total service AMI, AT&T prov B8ZS, Kim has escalated to Judy Graham
for resolution. 6/7/01 - Per Kim B. advised Tom Sheil ready for testing. GTE CiD at Tampa
MSC is 69.HCGS.146985. GTES. AT&T Order Number is N3074-2631; CID DHEC.560507..ATi|
6/5/01 - Per Judy Graham, ATAT report opposite end of TO1 never wired. Escalated to 4th levei
at AT&T. JP requested name of 4th level for possible FCC complaing.  5/25/01 - Per Judy
IGraham, escalated to AT&T. 5/24/01 - Per Bob Carter at BS, dd 5/29 for trunks, advd Danny
D&Kim8. 5/21/01 - Per Tom Shell, T-1 not in at Leesburg end. T-1is in and wired in
Tampa ofc. Kim is trying to escalate to AT&T. 5/14/01 - Need CRS and lec contact. 5/7/01
Per Brad Jackson/Brenda Mallicote, should have pANIs assignments 5/8. Wilt begin load proce

22

Fi

o

YOUNGSTOWN

JACKSON

SPRINT

TALLAHASSEE

1/19/2001

BS HYBRID

REQ 2/19/01

7/16/01 - Sheily still wkg on translations. Sent e-mail for status.  7/9/01 - Still wtg for
franslations.  7/2/01 - No word from Shelly Morgan on testing. Have call in for status-JP.
6/26/01 - Gene Brown stated T-1 tests OK, hope to have trks tested this week. 6/18/01 -
DD 6721 on new order . $/22/01 Per Kim Benson, CLLI given by sprint for SR incorrect
Changed to XDDSO ofc in Tallahassee - 5/17/01 - No update from WFS.  5/7/01 - Per Carl,
DD 5/17 for T-1.  4/30/01 - Per Carl, AT&T won't connect to CFA due to tariff issues.
Escalated to ATAT. Bob Carter & Denise W are escalating to AT&T also.  4/23/01 - No word
from Market. 4/16/01 - Per Kim, Sprint needs SKID for xconn to ring 4-9-01 - Reissued
wi corrected CLLI code at tandem.  4/2/01 - No Update from MKT re. T-1  3/26/01 - Per
Sherry A. stl nd ckt ID from AT& T to order trks. Judy Graham expects tda. 3/19/01 - No
response from mkt or NFS. 3/05/01 - No change. 2/26/01 - No change. 219/01 -
T-1 DD 3/14/01 2/12/01 - Kim B placed T-1 order to AT&T tdy. 2/05/01 - Order pendin

23

GA

ALBANY

LEE

BS

ALBANY

71612001

BS HYBRID

8/10/2001

7/1601 - Pending FOC.  7/5/01 - Sent order req to Jesse Peters for review and fwd to Ed H.
for ordering.
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GA

SAVANNAH

TATTNAL

BS

SAVANNAH

12/13/2000

BS HYBRID

REQ 1/15/01

Slots 1 & 2

7/16/01 - No word from PSAP Mike to chk for enhanced 911 7/2/01 - No change

5/18/01 - No word from PSAP. Ref to Mike Tinker to ck PSAP for status. 5/7/01 - No
change.  4/16/01 - No report from PSAP on ability to take ph {. 4/2/01 - Per Kelly Bemard at
PSAP, they are not live enhanced yet. Expect to be on line within month,. No action required b
ACI at this time.  3/30/01 - Per Charlene Mc. T-1 & Trks test OK. Drive test does not displayl
iocations info. Wkg w/ John Storey at BS 3/28/01 - Per Charlene, tks still tst bad.
3/20/01 - Per Charlene Mc. In process of turning up tks.  3/13/01 - Per Tany, software ipaded.
T-1 span is in, wig on ACAC to call for trunks. Per NFS the T1 was tested ok on 3/16. The
Trunks are scheduled for today... 3/12/01 - Per Charlene M. software due in this week.
MSAG updates made.  3/05/01 - Per Charlene, MSC needs software update to handle tks
Shd hv in by dd 2/26/01 - Per Ed H. T-1 DD 3/14, Tk 3/18. 2/18/01 - Per EdH BS
ordering facility today 2{12/01 - No FOC recvd yet Ed H will chk & adv. 2/05/01 - Ord

25

KENNER

ASCENSION

BS

BATON ROUGE

6/172001

BS HYBRID

7/25/2001

6/18/01 - Per Mary Bennettin LA, T-1 is due 7/25/01 6/11/01 - No word from Mary B. JP e
mailed Mary for status. 6/1/01 - Order sent to Mary Bennett in Kenner to set up T-1 to
tandem

26

KENNER

JEFFERSON

BS

NEW ORLEANS FR

61172001

BS HYBRID

712512001

6/18/01 - Per Mary Bennett in LA, T-1 is due 7/25/01 8/11/01 - No word from Mary B. JP e-
mailed Mary for status.  6/1/01 - Order sent to Mary Bennett in Kenner to set up 7-1 to tandem

27

KENNER

ST CHARLES

BS

NEW ORLEANS CA

6/1/2001

BS HYBRID

71252001

6/18/01 - Per Mary Bennett in LA, T-1is due 7/25/01 6/11/01 - No word from Mary B. JP e-
maited Mary for status.  6/1/01 - Order sent to Mary Bennett in Kenner to set up T-1 to tandem

28

MO

SPRINGFIELD

STONE

VERIZON

BRANSON

6/2712001

SWBT HYBRID

712712001

7/16101 - Pending FOC. 6/28/01 - Mike S. fwd order to Shaunna.  6/27/01 - Sent new trunk
request ta Mike Sewell for review and forwarding to Shaunna for orders.

29

MO

SPRINGFIELD

TANEY

VERIZON

BRANSON

5/8/2001

CAS W/ FGD

REQ 6/8/01

Slots 1 &2

7/16/01 - Refd to Jas Mayo for status.  7/2/01 - No report from market.  6/25/01 - Referred
to Marty Detling for contact to do test calls. Mike Sewell no longer in franslaitions.  6/20/01 -
Per Greg Taylor6/18/01 - JP sent email to Verizon to advise status of load to database so
testing can begin.  6/11/01 - T-1 comp 6/8/01. Adv Mike Sewell to build trunks. 6/5/01 -
Pending 6/8/01 FOC.  5/21/01 - Per Shaunna, FOC 6/8/01 on T-1. 5/14/01 - No update.
5/8/01 - Order req sent to Miles Brushard for OK to Shaunna
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NC

HICKORY

IREDELL

BS

CHARLOTTE
LAKEPOINT

71772000

BS HYBRID

2PER
MSC

REQ 9/7/00

10/25/2000

200
Charl Slots
21-22
Matt Slots
182

7/16/01 - Per BS, trks due 7/18 on the Alexander Co span.  6/25/01 - BS DD 7/it on
NXSBCPO9(T-1) and NX9B1673(TKS), TGP 647, TSC 228972. Mike Spencer to follow up with
Leon at ACAC.  &/18/01 - No word from WFS on status of trunks. Referred to Sheny A to
see if same situation as Cherokee and Matthews Central Office. ~ 6/12/01 - Per Mike, span is
in. Waiting on trunks to be provisioned. 6/5/01 - Per Mike Spencer, wig on span from BS. See|
Alexander Co.  5/21/01 - Per Shemry A. FOC due 5/29. Per 5/14/01 - New replacement
order placed last week. Sherry A has no FOC yet. 5/10/01 - Per Mike, Bell South cannot
find their orders for the trunks. Referred to Shery A. 5/7/01 - No word from mkt.  4/24/01 -
Per Mike Spencer, has not seen any trk orders for this span. LWTC for Sherry A. to ciarify. Bellj
South called and advised had pending pastdue order (NXC47TF2 ON 20.DHMV .500891) but
showed tandem end to be Charlotte Caldwell.

31

NC

DURHAM

ALAMANCE

B8S

WINSTON SALEM

6/14/2001

BS HYBRID

7/23/2001

Slots 1-5

7/16/01 - Pending FOC. 6/27/01 - Sent new T-1 request to Bill P. to OK and send to
Shaunna for ordering.
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NC

DURHAM

BERTIE

SPRINT

ROCKY MOUNT

7117/2001

CAS WSS7

8/20/2001

7147/01 - Sent to Bill Piunkett for OK to order trunks




33

NC

DURHAM

HALIFAX

SPRINT

ROCKY MOUNY

3/26/2001

CAS-857

REQ 4/27/01

Slots 16 &
17

7/3/01 Per Howard analog hot cut, digital trk and drive test is scheduled for completion 7/6.

34

NC

DURHAM

NASH

SPRINT

ROCKY MOUNT

1/10/2001

CAS WIS87

REQ 212/01

slots 1 & 2

8/25/01 - Per Howard, truned Analog up live on 6/20/01

35

NC

DURHAM

PITT

SPRINT

ROCKY MOUNT

3772001

CAS W/SS7

4/9/2001

Slots 3-4

6/1/01 - per Howard M. all analog test good . Still testing digital out of Raleigh.

36

NC

DURHAM -
ANALOG;
RALEIGH -
DIGITAL

HARNETT

SPRINT

CLINTON

6/23/2000

CAS W/SS7

9/18/2000

11/22/2000

ANALOG -

Slot3 & 4,

DIGITAL -

SLOTS 54&
[

7116/01 - Per Howard M. Digital due to cut this week 8/25/01 - Storms last week prevented
testing, hope to test this week.  6/18/01 - Per Howard, due for test this week. 6/11/01 - All
sites except 354 test OK. Once resolved can go live.  6/5/01 - Per Howard M. all sites except|
354 test OK, 354 refto Keith A.  6/1/01 - Testing due this week. 5/21/01 - Keith A resent
new pANIs to Ken Joiner to load and make testcalls ~ 5/14/01 - Per Howard M. Tks still not
built by John Nickel.  5/40/01 - Received word from Sprint that NPA should be 910. Advised
John Nickel/Keith Alired to make changes and retest.  5/8/01 - Per Howard M. stilt wkg on
dig tk problem.  4/30/01 - Stiil fast busy on tks. 4/23/01 - Pe Howard M. stilf wkg to get dig
working. 4/16/01 - Per Howard, analog tested OK to Durham. Getting fast bsy on digital.
W/ wk with John Nichof on dig.  4/9/01 - Per Howard M. still testing analog & dig. 3/26/01
- Per Howard M. in process of drv testing this wk 3/19/01 - No report from Mkt, Jim P to e-
mail Jim Jennings for assist 3/12/01 - Per Sue H. no chgs Wig on dig tks b-4 drive test.
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NC

FAYETTEVILLE

ROBESON

B8s

LAURINBURG

5/22/2001

BS HYBRID

6/27/2001

7116/01 - Per MJ, wtg on trunk info.  7/2/81 - Pending FOC  6/25/01 - Pending new FOC
due date. 6/22/01 - Per Kevin H. Robeson trunks will go on on circuit

21.DHMV 523167..SB 6/18/01 - Trunks to Laurinburg reordered 5/31. ECD end of June.
6/5/01 - Same as Scotland. Pending FOC  5/22/01 - Req to order new IXC T-1 & tks sent to
Bill Plunkett for OK
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NC

FAYETTEVILLE

SCOTLAND

BS

LAURINBURG

REORDERED
12/00

BS HYBRID

8/22/2000

77401 - Pending FOC  6/29/01 - Per Kenny, T-1 Cktis 21.DHMV.523167 SBonord #
NCC165172, BS contact David Barnes at 800-517-3435, x5306 6/25/01 - Pending
new FOC due date 6/11/01 - Per Kevin Hopper, hope to keep BS trunks but will have to
reorder Atat ckt(30 day due date.} 6/5/01 - Per Kevin Hopper, he requested tninks be
reorder to Shaunna B. and expedite aiong with Robeson trunks.  6/1/01 - No report from
market. 5/14/01 - Per Howard M. John Nickel still has not buiit trks.
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NC

GREENSBORO

DAVIE

SPRINT

ELKIN

1/10/2001

CAS WIFG-D

REQ 2/12/01

Slots 1 &2

716/01 - Per MJ, wig on trks.  7/2/01 - T-1 still pending 6/25/01 - T-1 due 6/29/01, trks
ordered.  6/18/01 - No update from WFS, refd to Sherry A, 6/11/01-DD 6/12 on T-1.
6/1/01 - No report from market. 5/21/01 - BS needs Sherry A to resend order. This is not AEN
involvement.  5/14/01 - Sherry A. to check with AEN for status of order and advise Wayne O.
5/7/01 - No word from mkt. ~ 4/23/01 - No FOC from BS. T-1is lightgate.  4/23/01 - Per
Shery A. Need CFA for Greensboro. Has refd to Jennifer Walker.  4/16/01 - JP to ck Shery
A for status. .4-9-01 - Per MJ at MSC, ckts not in yet. 4/2/01 - Sherry A. gave CLLI info to
BS 3/28-pending. 3/26/01 - Per Sherry A. BS nds corr CLLI & NXX from her. W send tda.
3/19/01 - No report from NFS. Sherry A was to order non-channelized T-1 from BS, then order
channelized trks from Sprint on 3/13/01 and expedite. 3/12/01 - Per Sherry A, BS refused
to prov DS1 since they aren't switching. IXC won't touch{same LATA) Adv Sherry to place order
w/ Spr. and expedite.  3/05/01 - Per Sherry, discrepency on NPA/NXX on Tandem. Refd to Cal
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NC

GREENSBORO

RANDOLPH

SPRINT

ASHEBORO

7/117/90
8/11/00

CAS

REQ 9/18/00

70D
SLOTS 1 &
2

72101 - Emmy Isbeli at Sprint said Spr doesn't have order  Referred to Sherry A, for resolution
6/25/01 - No word from Emmy isbell. She is out all week at NENA conference. LVM for her
6/19/01 - David adv has call in for Emmy for status 6/18/01 - No word from David J on talks
with Emmy. JP sent ccmail to David & Emmy for status.  6/11/01 - Per Mary J. testing 6/12
with David J & Emmy isbell at Sprint.  6/5/01 - T-1 in. Resent CRS to Mary Joyce to build in
MSC and test. 6/1/01 - No report from market.  5/21/01 - Per Wayne will drive test by 5/23
5/14/01 - Sherry A_ to check with AEN for status of order and advise Wayne O. Wayne to ck
with Mary Joyce for what she has done. 5/8/01 - Per Mary Joyce, span is in and ok, David
Jones sending info to buitd trunks.  5/7/01 - No word from mkt.  4/30/01 - DD 5/1, Wayne
advd to ck with ACAC. 4/23/01 - Per Sherry A. No word from BS on orders. Carl L. asked to
escalate. 4/10/01 - Per Sherry A 4/6 DD on order number NX1FKEB44-9-01 -Per MJ, ckts not|
in yet 4/2/01 - No change. 3/26/01 - Per Sherry A no FOC fr BS 3/19/01 - Nore

a4

NC

GREENSBORO

STOKES

SPRINT

ELKIN

2/1/2001

CAS WIFG-D

REQ 3/1/01

Siots 3 & 4

7116/01 - Per MJ, wig on trks. 712/01 - T-1 stifl pending 6/25/01 - T-1 due 6/29/01, trks
ordered.  6/18/01 - No update from WFS, refd to Shery A, 6/t1/01 - T-1 DD 6/12/01.
6/1/01 - No report from market.  5/21/00 - See Davie Co. 5/14/01 - Sherry A. 1o check with
AEN for status of order and advise Wayne O.  5/7/01 - No word from mkt.  4/30/01 - See
Davie county. 4/23/01 - Per Shemry A. Need CFA for Greensboro. Has refd to Jennifer
Walker.  4-9-01 - No report from market, 4/2/01 - Sherry A. gave CLLI info to BS 3/28-
pending.  3/26/01 - Per Shemry A. BS nds corr CLLI & NXX from her. W1 send tda

3/19/01 - No report from NFS 3/12/01 - Pending 3/05/01 - NPANXX discrepency on
tandem, ref to Carmen B.  2/26/01 - Per Sherry A_no DD set yet 2/19/01 - Order for tks ye
to be placed.  Use same T-1 as Davie County.
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NC

GREENSBORO

IREDELL

8BS

CHARLOTTE
LAKEPOINT

71712000

BS HYBRID

2PER
MSC

REQ 9/7/00

10/25/2000

7H16/01 - Order NXSBCPOY/NXSB1673, TGP 674, TSC 228972, 7/9/01 - T-1 due 7/23 tks
7725, 7/2/01 - Per Sherry A., T-1 due 7/9, trks 7/11. 6/18/01 - Per MJ, BS ordered span
5/31. Appears to be same problem as Cherokee County with Matthews connectivity.  6/11/01
Per Mary J. GNBO to MTTH switch is good, Bs doesn't recognize ckt id from MTTH to Char
Lake Point. Tracy C to check. 6/5/01 - Per Mary Joyce, T-1 in but passing all 1ones on test
call. 5/21/01 - FOC dd 5/30. Shery to order tks. 5/14/01 - Per Sherry A. no word from AEN
on order.  5/7/01 - No word from mkt.  4/30/01 - Per Sherry, IXC cross lata order needed.
She will issue today.  4/23/01 - Per Carl L. order pending. ~ 4/18/01 - JP placed expedite
request for new trunk group GNBO to Charlotte LP tandem for the ona tower.  4/16/01 - Per
David Jones, GNBO-GNBO trks test HAS pANI going into Davidson County in err. Per AMY,
Iredell has no local trks to the GNBO 911 tandem. Need to order 2 trunks from GNBO MSC to
Charlotte Lake Paint Tandem to serve the one tower in Iredell switched by GNBO MSC.
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NC

HICKORY

BURKE

8BS

CHARLOTTE
LAKEPOINT

4/6/2001

BS HYBRID

51872001

10/23/2000

TKDD

7/16/01 - No update from mkt. Mike S. on vac.  7/2/01 - David Jones to retest. Site 311
PANIs to follow. 6/27/01 - Per Ron, pANIs are loaded in SCC DB.  6/25/01 - T-1 in, David
jones to test 6/26/01 with John Storey. 6/18/01 - Per Mike S. span up, David Jones to build
trunks this week. 6/12/01 - Per Mike, Span not in yet. Same problem as Iredeli at GNBO.
€/4/01 - pANLs loaded in tandem. Mike Spencer advised.  5/21/01 - Sherry A to ck with
ACAC for status of tks. 57101 - No word from mkt.  4/30/01 - T-1 DD 5/15, Tks 5/17 per
Sherry A, 4/23/01 - Wig for FOC from BS 4/6/01 - New tks ordered-JP




NC

HICKORY

CATAWBA

8BS

CHARLOTTE
UNIVERSITY

171972001

BS HYBRID

2/19/2001

Slots 1 & 2

7/16/01 - Per Jim Brodie, to be tested this week. 7/9/01 - DB updates made QK to retest
71111 713101 Per Amy map sent to psap, CRS for panis send to Ron €. 7/2/01 - Problem with
911 DB, Mike S referred to Ron E. for assist.  6/28/01 - Mike S drive testing today.  6/25/01
- T-1in, David jones to test 6/26/01 with John Storey. 6/18/01 - Per Mike S. span up, David
Jones to build trunks this week 6/12/01 - Per Mike, Span not in yet Same problem as
Iredell at GNBO. 6/5/01 - Per Mike S. BS has not provided engineering to Sprint. Leon at
ACAC said past due. Kathy at Sprint 828 322-2233. 5121/01 - foc 5/29/01 per Shery
A.5/14/01 - Per Sherry A. Rodney N. at BS mixed up paperwork and ordered wrong. He is to
expedite today. 5/16/01 - Per Sherry A. BS placed orders 5/14. No FOC yet. 4/30/01 -
Escal to BS to find orders. ~ 4/23/01 - Sherry A to escal to BS for ACAC holdup. 4/16/01 -
JP to ck Sherry A for status.  4-9-01 - Sherry A to call ACAC for status of T-1 4/2/01 - No
change 3/26/01 - Per Mike Spencer, T-1 notbityet,  3/18/01 - No response from NFS.

45

NC

MATTHEWS

GASTON

BS

CHARLOTTE
UNIVERSITY

BS HYBRID

4730/2001

6/4/2001

TH6/01 - Per Sherry A dd 7/18 on trks. 772/01 - FOC still pending.  6/25/01 - FOC
expected from BS this week 6/11/01 - No FOC from BS yet 6/5/01 - Na report from
Hugh C or Nick L. Amy L reported pAN!s loaded in tandem. Hugh & Nick advised.  §/21/01 -
No foc yet. Sherry A has cl in to BS for status, 5/14/01 - Pending FOC.  5/7/01 - Per
Sherry A. recvd OK from Jennifer W. 5/4.  4/30/01 Sent req for new trks-JP
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NC

MATTHEWS

IREDELL

8s

CHARLOTTE
CALDWELL

77112000

BS HYBRID

2 PER
MSC

REQ 9/7/00

10/25/2000

7?00
Charl Slots
2122
Matt Slots
142

2/1/01 - Live to Matthews MSC(see Greensboro & Hickory M5Cs)
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NC

MATTHEWS

LINCOLN

BS

CHARLOTTE
UNIVERSITY

212212001

B5 HYBRID

3/22/2001

Slots 1-10

716/01 - Tesling in progress this week.  7/6/01 - Per Hugh, DD 7/13 on trunks 72101 -
Hugh C. recvd DLR 6/28/01. PTD 7/6. DD 7/9. Wil work on this week. 6/25/01 - Originai
orders cancelied by ALLTEL in error, Randall Howser reentered orders 6/21/01.  6/11/01 -
Hugh C. did not receive CLR from Sandy, Escalated to Sandy.  6/7/01 - Per Hugh, needs CLR
from Sandy Henson.
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NC

MATTHEWS

MONTGOMERY

SPRINT

ASHEBORO

4/14/2000

CAS W/ FG-D

6/26/00,
7/24/00

8/21/2000

10/26/2000

7/16/01 - Per Emmy isbell, working with the PSAP to accept NCAS solution. Referred her to
Shelly and Hugh.  7/2/01 - NO report from PSAP.  6/25/01 - No report from Sprint or PSAP.
6/5/01 - NO report from PSAP or Sprint. 5/8/01 - Per Penny Broom at Sprint, PSAP cannot
accept phase | fraffic. No dd for PSAP upgrade available, 5/7/01 - Per Hugh C. problem
with Sprint. Mike T. to ck with Penny Broom at Spr. ~ 4/30/01 - No response from mkt.

4723101 - Mike Tinker had no resp from HC. Adv to escalate to Nick Logan.  4/16/01 - Mike
Tinker to ck w/ Hugh Cutting.  4-9-01 - Hugh C to advise if trunks are tumed up live. 473101
- JP talked to Jason at PSAP. Said most ALLTEL calls coming correctly with all information. He
w/ have his supvs monitor for couple of days and advise. He gave the impression he was live
for us. 4/2/01 - Jim P to call PSAP for status of CPE. 3/26/01 - Per Shelly, pANi &
location appears at PSAP. MDN does not. Need ck w/ PSAP. Same from other carriers?
3/19/01 - No report from field. 3/12/01 - No resp fr Sprint. 3/05/01 - Per Shelly, wig on Sp
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NC

MATTHEWS

RICHMOND

BS

LAURINBURG

6/28/2000

BS HYBRID

REQ 8/28/00

1/9/2001

7DD
Slots 182

7:16/01  No word fram Sheily on status. Sent e-mail 712131 No report from Shelly
Morgan LWTC-JP  6/25/01 - Trks built, Sheity Morgan to test this week, 6/18/01 - Trunks;
built and testing needed with BS. JP emailed John Storey for assistance.  6/11/01 - Hugh C
has voice mail in for John Storey at BS, Tracy C. is also checking. 6/7/01 -JP tatked with John
Storey who said Hugh and he tested on 5/9 and couldn't see tones on line and to have Hugh
cail teon on 6/8 PM to test again. If stilt bad, will need trbl ticket with AT&T. 8/5/01 No
report from Hugh C or Nick L 6/1/01 - Per Nick L. checking with Hugh C for status. 5/14/01
No report on testing. 577101 - Per Hugh, due to test 5/9/01 with John S. at 2PM. 4/30/01
No response from mkt.  4/23/01 - Mike Tinker had no resp from HC. Adv to escalate to Nick
Logan. 4/16/01 - Howard o ck status & advise.  4-8-01 - No report from market. Hugh C to
check 472/01 - Need mkt to test trunks w/ ACAC . 3/26/01 - No report from field.

3/19/01 - Leon fr ACAC cld and sd nd continuity tst for 21 DHMV523224 CH 1&2, TSC AC22513
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NC

RALEIGH

ALAMANCE

Bs

WINSTON SALEM

6/14/2001

BS HYBRID

772312001

Slots 1-5

7/16/01 - No FOC yet 6/25/01 - Waiting for FOC. 6/13/01 - Requested new IXC T-1 and
trunks to Bill Plunkett.
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NC

RALEIGH

HALIFAX

SPRINT

ROCKY MOUNT

32612001

CAS-5S7

REQ 4/27/01

20&21

7/16/01 - Per Howard M. getting fast bsy on calls. is checking with John Nickel. 71201 -
Trunks OK, in process of testing 6/25/01 - No report on testing by John N 6/18/01 -
Testing due this week in conjunction with Sprint upgrade. 6/11/01 - Per John N. Tks built,
Howard to test this week. Possible problem exists with Sprint upgrade due date set out to 621
6/5/01 - Per Shaunna, mkt testing w/ Sprint 5/31. Hope to test wk of 6/4. 5/30/01 - Per
Kevin Hopper, John N. completing trunks today.  5/14/01 - Per Howard M. Tks still not buift by
John Nickel.  5/10/01 - pANIs Joaded into tandem. John Nickel advised to build trunks.
5/8/01 - Per Howard M. need trks built now 4/30/01 -Per Howard M. will try to test this
week 4/12/01 - Tk order placed to Kevin H.  Use existing T-1 for Johnston Co.
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NC

RALEIGH

NASH

SPRINT

ROCKY MOUNT

1/10/2001

CAS WISS7

4/27/2001

Siots 78 8

|conjunction with Sprint upgrade 6/11/01 - Per John N. Tks built, Howard to test this week.

[Johnston Co. per Kevin H.ordered 4/13.

7116101 - Per Howard M. should have tested by 7/20 7/2/01 - Trunks OK, in process of
testing  6/25/01 - No report on testing by John N 6/18/01 - Testing due this week in

Possible probiem exists with Sprint upgrade due date set out to 6/21.  6/8/01 - Per Howard,
plan to test wk of 6/11. 6/6/01 - Per John N. trks built. Advd Howard M. 6/5/01 - No wordj
from John N. Howard M. to escal.  6/1/01 - No report from market. 5/14/01 - Per Howard M.
Tks still not buitt by John Nickel.  5/7/01 - No word from mkt.  4/19/01 - Per Kevin H. trks du
4/27. He advise all participants. ~ 4/16/01 - JP requested 2 trks for digital on same span as
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NC

RALEIGH

PITT

SPRINT

ROCKY MOUNT

3712001

CAS WiSS7

4/9/2001

Slots 34

7/16/01 - Per Howard M. getting fast bsy on calts. is checking with John Nickel. 772101 -
John Nickel unable to determine why calls routing to Johnston Coin error. Advised to escalate
6/26/01 - Per Amy, if the analog work correctly, the problem is in the translations in the digital
towers, Agreed refer to John Nickel. N§16/25/01 - No change in routing issue. 6/18/01 -
Per Howard, calls now misrouting to Johnston County. Appears to be DB proble of translations
John N. to research 6/11/01 - Per Howard, Sprint problem identified and corrected. WAl
retest, 6/5/01 - Per Howard, now getting fast busy on calis on 6/1/01.  Keith to refer to SCC
& Sprint & have Howard retest. Sprint tandem can take up to 48 hours to upioad. 6/1/01 -
per Howard M. pANI discrepency, referred to Keith A, 5/30/01 - Per Cindy Berry, Sprint has
toaded pANis into tandem. Howard will test 6/1/01.  5/14/01 - Per David Keever, John N. to
resend trunk data for build.  5/10/01 - pANIs loaded into tandem. John Nickel advised to
build trunks ~ 5/8/01 - Per Howard M. need trks built. 5/1/01 - Per Amy L at SCC, pANI loa

NC

WILMINGTON

SAMPSON

SPRINT

CLINTON

711712001

CAS WISS7

8/20/2001

7/17/01 - New order req sent to Bill Plunkett for OK to order trunks
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NC

WILMINGTON

NEW HANOVER

BS

WILMINGTON

372812001

B85 HYBRID 2

§/1/2001

SLOTS | &
2

716/01 Per Kenny Joiner cut tive 7/10/01
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NE

GRAND ISLAND

CUSTER

QWEST

GRAND ISLAND

3/8/2001

QWEST
CELLTRACE FG-
0 2

REQ 4/9/01

Slots 1-2

7116101 - No word from PSAP. JP called for PSAP director 712101 - No word from PSAP
6/25/01 - JP left word for Mr. Keller to advise of PSAP status. 6/11101 - - No change
6/5/01 - No selective routing to PSAP yet. 5114/01 - Per Mr. Keller, PSAP eq upgraded in
January. Dax at SCC stated that county is not enhanced 911 to sefective router. Planned mid
June to have built to allow W91 1 to function over selective router  5/10/01 - Left word for Mr
Keller at PSAP to call to advise status of PSAP upgrade 4/23/01 - No word on status of
PSAP. 4/16/01 - IP to chk on orders and pANI asgmts. 04/04/01 rec'd call from Dax
SCC said Custer Cty PSAP is not capable of enhanced 9-1-1 through Qwest. He can't load
pANIs 4/2/01 - No response from WIRELESS-NE. 3118/01 - No change.  3/12/01 - Pending.

WB/01 - Reqfor T-1 sentto D Chappetie  New T-1
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SC

CHARLESTON

HORRY

VERIZON

GEORGETOWN

4/17/2000

CAS 2

6/29/2000

10/20/2000

? 00D

7/16/01 - No change.  7/2/01 - No word from PSAP. 6/25/01 - Asked Mike Tinker to find
out when PSAP will be enhanced. 6/18/01 - No change 6/11/01 - No word from Sprint or
PSAP. 6/5/01 - Refto SCC for infor.  6/1/01 - No repoit from mkt. 5/16/01 - Per Renae
Hardwick at PSAP, waiting on new ESN from Verizon. Unknown date for change. 5/14/01 - No
change.  5/8/01 - Amy still ckg to see if PSAP is still standalone.  5/7/01 - Cld Amy L for
status.  5/1/01 - Per Amy L at SCC, pANI load nat dene. 4/30/01 - Mike T. to ck with
market.  4/23/01 - Per Mike Tinker: Per Mark Warren, translations are being buitt. Will do
test cut then do live cut by 4/21-22. 4-5-01 - Need testing this week. Conf call 4/12 to turn
up tks 4/5/01 - Per Kim B. SR is ready now. Req testing next week to Perry O, Dale and
Joey.  3/19/01 - Pending. DD 4/9/01 3/06/01 - Per Kim and Larry W at Verizon, SR update
due 4/9/01. 2/12/01 - Still wtg on Verizon 2/05/01 - Per Kim B. shd hv update from Spr
tdy 1729/01 - Sprint 911 tandem cant handle phase 1, dd for fix 1/31/01 01722/01 - No C
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sc

MATTHEWS

CHEROKEE

BS

UNION

5/25/00;
10/17/00

BS HYBRID 2

ON HOLD

CD
1/25/2001

?DD
Slot1 &2

7/16/01 - Sherry A_ adv she has requested expedite of redesigned ckts.  7/2/01 - Pending
FOC due nxt week. 6/25/01 - Orders in progress per Sherry A. 6/18/01 - it was

d there was a in the Transport group in communicating the CLR
information to the MSC to connect the trunks. Sandy Henson is responsibie for supplying CLR
information to MSCs.  6/12/01 - Sandy Henson states she has seen nothing on CLR.
6/11/01 - Hugh C failed to test due to lack of CLR supposed to receive from Sandy Henson
Referred to Sandy H 6/12 6/5/01 - Per BS, NWSHYKBS due 6/8/01. Past due. Advised
switch to expect call on 6/8 6/1/01 - Sherry A. cid Paimetto Net and left word for status.
5/21/01 - Per Sherry, no word from Palmetto Net. 5/16/01 - Per Bill Plunkett, FOC from
ICSC with a due date of 5/16/01 . Nothing on Palmetto Net. Refd to Sherry A. 572/01 - Per
Jennifer, DS3 due 5/15. Ci David Vanderfip for updates.  4/30/01 - Mike T to ck with JW.
4/23/01 - No word from JW.  4-16-01 - Mike Tinker to FU w/ Jennifer Waiker for status of
redesign 4/10/01 - Per Bill P. Jennifer wkg to reroute thru Charlotte on DS3. 412/01 - Pe
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SC

MATTHEWS

CHESTER

BS

UNION

3/700,
10/17/00

BS HYBRID 2

UNK

7DD

70D
Slot5& 6

7/16/01 - Sherry A, adv she has requested expedite of redesigned ckts. 7/2/01 - Pending FOC
due nxt week. 6/25/01 - Orders in progress per Sherry A 6/18/01 - It was determined
there was a breakdown in the Transport group in icating the CLR i ion to the
MSC to connect the trunks. Sandy Henson is ibie for lying CLR i ion to
MSCs.  6/11/01 - Hugh C failed to test due to lack of CLR supposed to receive from Sandy
Henson. Referred to Sandy H 6/12. 6/5/01 - Per BS, NW5SHYKBS5 due 6/8/01. Past due
Advised switch(Ryan) to expect call on 6/8  6/1/01 - Sherry A. ¢ld Palmetto Net and left word
for status. 5/21/01 - Per Shenry, no word from Palmetto Net.  5/16/01 - Per Bili Piunkett,
FOC from ICSC with a due date of 5/16/01 5/14/01 - Pending $/2/01 - Per Jennifer, DS3
due 5/15. Cl David Vanderlip for updates. 4/30/01 - Mike T. to ck with JW.  4/23/01 - No
word from JW.  4-16-01 - Mike Tinker to FU w/ Jennifer Watker for status of redesign. 4-9-01
- No response from Jennifer W. JP emailed JW for status 4/2/01 - Per Sherry A. Jennifer
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SC

MATTHEWS

LANCASTER

BS

UNION  (Previously
Greenville)

7110/00;
10/17/00

BS HYBRID

REQ 9/11/00

172612001

20D
Slot3 & 4

7116/01 - Sherry A. adv she has requested expedite of redesigned ckts.  7/2/01 - Pending FOC
due nxt week. 6/25/01 - Orders in progress per Sherry A 6/18/01 - it was determined
there was a breakdown in the Transport group in icating the CLR ir ion to the
MSC fo connect the trunks  Sandy Henson is responsible for supplying CLR information to
MSCs.  6/11/01 - Hugh C failed to test due to Jack of CLR supposed to receive from Sandy
Henson. Referred to Sandy H 6/12 6/5/01 - Per BS, NWSHYKBS due 6/8/01. Past due
Advised switch to expect call on 6/8  6/1/01 - Sherry A. cld Palmetto Net and left word for
status. 5/21/01 - Per Sherry, no word from Paimetto Net.  5/16/01 - Per Bill Plunkett, FOC
from ICSC with a due date of 5/16/01 5/14/01 - Pending 572101 - Per Jennifer. DS3
due 5/15. Cl David Vanderiip for updates 4/30/01 - Mike T to ck with JW. 4/23/01 - No
word from JW.  4-16-01 - Mike Tinker to FU w/ Jennifer Walker for status of redesign. 4.9-01
No response from Jennifer W. JP emailed JW for status 4/2/01 - Per Sherry A. Jennifer Wal
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TX

EL PASO

ELPASO

SWBT

ELPASO

BS HYBRID

5/1/2001

6/4/2001

7/16/01 - No FOC from SWB yet 7/2/01 - Na word from market 6/25/01 -Per Jill Flynn,
EL Paso order is on the way to SWB (needs a span) No word on FOC 6/18/01 - JP sent
email to SWHB for status. 6/11/01 - No word on trks yet per Barb. B.  6/5/01 - No word
from Market 5/14/01 - Pending FOC.  5/7/01 - Pending 5/1/01 - Req to order ckis sent
to Steve Paton. Jill Flynn to order fac
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TX

LONGVIEW

ANDERSON

VALOR

ATHENS(SPRINT)

7/19/2000

CAS

11/16/2000

7/16/01 - No word on migration to Athens tandem 7/2/01 - JP has call in for Sprint for
ordering info 6/26/01 - Per Amy, DD mid July to migrate record to Athens 8125101 - No
word from SCC on movve of records. JP sent email for status.  6/18/01 - Pending

6/5/01 -Per Amy L. all TN records due to be transfered from Fairfield tandem to Athens tandem
6/20/01 5/31/01 - Per John Basile, connectivity to Athens tandem for selective routing is not
installed yet. He said Athens is a Sprint tandem.  5/22/01 per Tom F @ SCC will get update
by 5/25 on Valor problem.  5/14/01 No change.  5/7/01 - Per Amy L. at SCC., prob at Valor
end with land line records. 4/30/01 - Still waiting for info from CSEC. 4/16/01 - Per Mike
Stroud, prefers to trunk to Longview tandem when county gets trunking set up. JP to call John
Basile at Valor for status. 4/201 - No change 3/26/01 - No response from CSEC.
3/05/01 - Wg on response from Tx CSEC 2/26/01 - Per John Basile at Valor, Anderson is
direct tked. W/ be rehomed ta Athens (Spr) tndm to be able to handle phase | 2/12/01 - No
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TX

LONGVIEW

LONGVIEW,CITY
oF

SWBT

LONGVIEW

3/26/2001

CAS

REQ 4/27/01

NEXT
AVAIL

|updates from Judy Graham.  5/8/01 - Judy ordered tks 4/25/01 with FOC req of 5/2.

7/16/01 - SWB approved of EXt. Judy Graham to submit orders. 7/5/01 - Sent signed Ex 1
to Fondra at SWBT for processing to restart order process.  7/3/01 - Sent Judy SWB Ex 1 to
restart the order. Marlis cannot what we are requestil 7/2/01 - No update from
NFS. 6/25/01 - Per SWBT, claim they didn't receive, Judy Graham is wrkg with Marlis
Pintane to get FOC.  6/11/01 - Foc Pending. 6/5/01 - FOC pending.  5/14/01 - No

4/16/01 - JP to resend orders to field for OK to process.  3/26/01 - Req new trks for City of
Longview.

63

™

LONGVIEW

VAN ZANDT

VERIZON

CASH

8/2/2000

CAS

10/16/2000

7/16/01 - No Change. 6/18/01 - No word from PSAP. Kelli Mermiweather advised of our
need for OK from Caroline Flores. 6/11/01 - Per Mike S. waiting on PSAP to approve,
testing completed. 5/22/01 Per Tom @SCC will work with Mike S. on call ident.
issue.5/18/01 - Per Mike S. Cell 46(Ben Wheeler) routes to PSAP as cell site 33(Paim isle in
Gregg County) . Only made the one test call.  He has call in to Tom F. at SCC. 5/14/01 -
Per Mike S. test calls route to Canton PD instead of Van Zandt Sherniffs Ofc as CRS indicate.
Per Amy, GTE has not loaded pANIs into their selective router. She resent batch today.

5/7/01 -Per Mike, wig on SS7 connectivity confirmation from Brian Bennett. 4/30/01 - JP
advd Mike Stroud to check for trks to be tested. SWB/ATAT & Ver have connected.  4/23/01
Pending. 4/18/01 -Per Mailik, This order is scheduled to be completed on 04-27-01. The Lec|
Foc'd the order with a 04-24-01 due date. The LEC ID is 18BHCGS608104SW.

Maliké/16/01 - Per Sherry A. DD is 4/20 for Verizon to conn up. 4-9-01 - Per Mike S. T-1 not
hooked up yet. Sherry Ato ck SWB & Verzn.  4/2/01 - AT&T T-1 to Addison worked out with
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RES

TEMPLE

BELL

SWBT

WACO WASHINGTON

5/26/2000

CAS

7/28/2000

B8/2/2000

7/16/01 - No word from PSAP on upgrade of CPE 6/28/01 - Test calls were placed with SW8 on
line and 9-1-1 director placing call. SWB confirmed ALLTEL was sending pANI and CBN to the
tandem. PSAP getting call back number displayed on screen atong with NRF indicaling they
are not poliing the ALI database for the pANI. 6/26/01 - Amy will check with Tex progam
mgr about CPE deficiency.  6/22/01 - Per Kelly Merriweather, sounds like PSAP fraining
issue. Requested to consider project complete. She will advise. 6/21/01 - Test call show
PSAP gets CBN but equip doesn't hold data.  6/18/01 - Per Amy, retest 6/20/01 6/5/0t
PSAP update due 6/8/01 5/22/01 awaiting enhance for 20 digit capiblity sch due date
6/8/015/7/01 - No update from SCC 5/1101 - SCC to test with MSC 5/2.  4/30/01 - Still
Testing. 4/23/01 - Chris R witg on SCC test 4/25 4/16/01 - Per Chris R. no word from
SCC on testing in two weeks. SCC resp for coord between SWB SR, SCC DB and PSAP
3/19/01 - No Change 2/26/01 - No change 01/18/01 - CPE holdup. 01/15/01 - No upda
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VA

RICHMOND

CHESTERFIELD/
RICHMOND/
POWHATAN/
HANOVER

VERIZON

CHESTER

7/16/2001

CASS WiSS7

7/16/01 - Per Verizon, Chester tandem ready for traffic. Tracy C. reissued orders for 7-1 & 8
trunks for the four counties
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VA

KINGSPORT, TN

CARROLL/GRAY
SON

SPRINT

WYTHEVILLE

§/3/2000

CAS wiFG-D

ON HOLD

1/22/2001

ON HOLD
Slots 1 & 2

7/16/01 - All data being deiivered to PSAP except audio of call. David Jones etal working on
problem.  7/2/01 - Linda K. sent e-mail to Kathy Owen for status.  6/21/01 - Per Kathy
Owen at Sprint, will be unable to test until 7/2/01.  6/11/01 - No report from Sprint. 6/5/01 -
No word from Sprint. Linda K to followup with Belinda G 5/14/01 - No report, JP to ck with
Sprint. 5/1/01 - Per Amy, no word from Sprint. 4/30/01 - NO WORD FROM SPRINT
4/16/01 - DD 4/24 for Sprint update. 472/01 - No change 3/26/01 - DD chgd to 4/24 by
Sprint for SR update.  3/19/01 - DD 3722401 3/05/01 - SR update due 3/22/01.

2/26/Q1 - No change. 2/19/01 - Per Dennis C, Spr hldup-SR update due 3/22/01.

2/12/01 - Confirmed to Dennis C. that system is CAS w/ FGD. He w/ advise Kathy Owen
2/05/01 - Per Dennis C., W/ test by 2/7 if can coord w/ Sprint. Jim P left VM for Belinda Gurkin
2/6 for assistance in test 1/29/01 - No update.  01/22/01 - Span good as of 1/22/01
01/16/01 - Per Carmen, wig for MSC to test with NOC. 01/08/01 - No chg. 12/11/00 - WFG to s
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VA

LYNCHBURG

HENRY

SPRINT

LYNCHBURG

9/18/2000

CASIFG-D

12/15/2000

?DD

7717101 - New set of trunks due 7/24/01 7116/01 - Per Linda K. still testing. 7i2/01 -
Testing in progress. DB loaded per SCC 6/28/01 - Charlene Mc. drive testing now.
6/25/01 - No word from field. JP left word for Jack Tymchyn at Lynchburg switch 6/18/01 -
Pending Sprint upgrade 6/21/01. 6/12/01 - Emmy Isbell at Sprint says that she is
anticipating wireless providers to turn-up their trunks to the ECS 1000 tantum in Rocky Mount,
for testing then implementation shortly after June 21, 2001 upgrade .

6/5/01 - Tandem upgrade due 6/7/01  5/17/01 - Emmy Isbeil advised the tandem due date is
6/7/01. Emmy to cail Jack T. to set up test call next week. 5/14/01 - No update, JP to ck
Sprint.  5/2/01 - Mr. Ashiey called and said had recvd 10 calls this morning from ALLTEL.
Displayed only ALLTEL name, no one on line, no ANI. Talked with Matt at MSC, he said per
Emmy, if we tum up the trunks as is, would only see call back number. Matt said he has not
done change to cpefseci/org yet to route to new tgps. Advised Mr Ashley to advise if problem
persists. 4/20/01 - Charlene reported that PSAP equipment not upgraded to accept address
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VA

RICHMOND

HANOVER

VERIZON

RICHMOND STUART,

6/19/2001

CAS W/ 887

74172001

7/16/01 - Still wig on trks. 7/6/01 Tracy C cancelled Richmond order in error. Ordered
Richmond trunks and should take 10 days to complete order.7/2/01 - No word from WFS on
Richmond tandem order.  6/22/01 - Advised Tracy C. to cancel order to Chester Tandem.
Can't accept W911 at this time.  6/19/01 - EXPEDHTE order for 4 trunks to two tandems. Order]
mispiaced by 811 group. Customer expects service 7/1/01




Char-9 &

10

Dunbr1 &

12

7116/01 - Per Corey calls passing all data to PSAP except audio  Tomn Garrett has opened
trouble ticket.  7/9/01 Corey reported trunks are in and ready to test. PSAP left word they are
ready to test. Should have trunks turned up this week6/25/01 - Todd confirmad the SS7 links
are up. Advd Tom G to test. 6/18/01 - Per Corey. pending upgrade of Sprint switch 6/21/01.
6/11/01 - Per Corey, truks to Charleston OK, Dunbar trks can be seen by verizon. Linda
Kenyon to check Verizon (Bob Miller 304 347-1407)  6/5/01 - T-1 up to 1 SR, Corey building
pANls.  5/14/01 - Per Tom G. need FOC for trks from Terry Mcintyre.  5/7/01 - Per Tom
Garrett, T-1 is up and slots 1-10 are built. To be tested this week.  4/30/01 -Tentative 5/3/01
DD. See slot asgmt chgs.  4/10/01 - MSC upgrade due 4/12/01.  4/2/01 - Per Tracy C. Tk
order placed to Verz 3/30/01 - CLLI of cell site for microwave is CSLNWVCLWO02(2MD).
3/26/01 - New trk order sent ta field for review. Use same T-1 as Lincoln Co.




PHASE I - Completed

1 AL |MONTGOMERY ELMORE BS MONTGOMERY BS HYBRID
2 AL |MONTGOMERY ESCAMBIA BS MOBILE BS HYBRID
3 AL |BIRMINGHAM JEFFERSON BS BIRMINGHAM BS HYBRID
4 AL |MONTGOMERY MONTGOMERY BS MONTGOMERY BS HYBRID
5 AL |MONTGOMERY TALLAPOOSA BS MONTGOMERY BS HYBRID
6 AR |LITTLE ROCK PULASKI SWBT |LITTLE ROCK SWBT HYBRID
7 AR |FT SMITH WASHINGTON SWBT |FAYETTEVILLE SBC HYBRID
8 FL |GAINESVILLE ALACHUA BS GAINESVILLE SBC HYBRID
9 FL [JACKSONVILLE NASSAU BS JACKSONVILLE BS HYBRID
10 FL |TALLAHASSEE GADSDEN BS PANAMA CITY BS HYBRID
1 FL |YOUNGSTOWN WASHINGTON BS PANAMA CITY BS HYBRID
12 GA |ALBANY DOUGHERTY BS ALBANY BS HYBRID
13 GA |ALBANY LOWNDES BS ALBANY BS HYBRID
14 GA [ALBANY MITCHELL BS ALBANY BS HYBRID
CHARLOTTE
Y NC |HICKORY ALEXANDER BS LAKEPOINT BS HYBRID
DURHAM (ANALOG)
1 NC |RALEIGH (DIGITAL)  |BEAUFORT SPRINT |ROCKY MOUNT CAS W/SS7
2 NC |MATTHEWS CABARRUS BS
DURHAM (ANALOG) __ |CAMDEN/
3 NC |RALEIGH (DIGITAL) |PASQUOTANK SPRINT [ROCKY MOUNT CAS W/SS7
4 NC |WILMINGTON CARTERET SPRINT |ROCKY MOUNT CAS W/SS7
5 NC |DURHAM CASWELL SPRINT |ASHEBORO CAS-FGD
DURHAM (ANALOG)
6 NC |RALEIGH (DIGITAL) |CHOWAN SPRINT |ROCKY MOUNT CAS W/SS7
7 NC |WILMINGTON COLUMBUS SPRINT |CLINTON CAS-SS7
8 NC |FAYETTEVILLE CUMBERLAND SPRINT [CLINTON CAS W/SS7
9 NC |PORTSMOUTH, VA CURRITUCK SPRINT [ROCKY MOUNT CAS
10 NC |GREENSBORO DAVIDSON BS GREENSBORO BS HYBRID
11 NC |GREENSBORO FORSYTH BS GREENSBORO BS HYBRID
12 NC |GREENSBORO GUILFORD BS GREENSBORO BS HYBRID




13 NC |FAYETTEVILLE HOKE SPRINT |CLINTON CAS W/SS7
DURHAM (ANALOG)
14 NC |RALEIGH ( DIGITAL) JOHNSTON SPRINT |ROCKY MOUNT CAS W/SS7
DURHAM (ANALOG)
15 NC |RALEIGH ( DIGITAL) LEE SPRINT |CLINTON CAS WISS7
16 NC JWILMINGTON LENOIR SPRINT |ROCKY MOUNT CASS W/ss7
17 NC [DURHAM MARTIN SPRINT |ROCKY MOUNT CAS-8S87
18 NC |MATTHEWS MECKLENBURG BS CHARLOTTE CALDWELL| BS HYBRID
19 NC |FAYETTEVILLE MOORE SPRINT |ROCKY MOUNT CAS W/SS7
20 NC (WILMINGTON NEW HANOVER BS WILMINGTON BS HYBRID
20 NC |DURHAM PERSON SPRINT |ASHEBORO CAS W/FG-D
21 NC |GREENSBORO ROCKINGHAM BS GREENSBORO BS HYBRID
CHARLOTTE
22 NC |MATTHEWS ROWAN BS LAKEPOINT BS HYBRID
CHARLOTTE
23 NC |MATTHEWS STANLY BS LAKEPOINT BS HYBRID
24 NC |RALEIGH WAKE BS RALEIGH BS HYBRID
25 NC |RALEIGH/DURHAM WILSON SPRINT |ROCKY MOUNT CAS W/SS7
26 sc |AUGUSTA AIKEN BS COLUMBIA BS HYBRID
27 SC |PIEDMONT ANDERSON BS EASLEY MAIN BS HYBRID
28 SC |CHARLESTON BERKELEY BS CHARLESTON BS HYBRID
29 sC |CHARLESTON DILLON BS FLORENCE BS HYBRID
30 SC |CHARLESTON DORCHESTER BS COLUMBIA BS HYBRID
31 SC |PIEDMONT GREENVILLE BS EASLEY MAIN BS HYBRID
32 SC |CHARLESTON KERSHAW BS COLUMBIA BS HYBRID
33 SCc |COLUMBIA LEXINGTON BS COLUMBIA BS HYBRID
34 SC |PIEDMONT PICKENS BS EASLEY MAIN BS HYBRID
35 SC |PIEDMONT SPARTANBURG BS EASLEY MAIN & UNION| BS HYBRID
36 TX |TEMPLE BLANCO SWBT [|AUSTIN CAS
37 TX |TEMPLE BOSQUE SWBT [WACO WASHINGTON CAS
38 TX {TEMPLE BURNET VERZN [GEORGETOWN CAS




39 TX |LONGVIEW CAMP SWBT |LONGVIEW CAS
40 TX |LONGVIEW CHEROKEE VERZN |WHITEHOUSE CAS
41 TX |TEMPLE CORYELL SWBT |WACO WASHINGTON CAS
42 TX |TEMPLE FALLS SWBT |WACO WASHINGTON CAS
43 TX |LONGVIEW FRANKLIN VERZN |WHITEHOUSE CAS
44 TX |LONGVIEW GREGG SWBT [LONGVIEW CAS
45 TX |TEMPLE HAMILTON SWBT |WACO WASHINGTON CAS
46 TX |TEMPLE HILL SWBT |WACO WASHINGTON CAS
47 TX |TEMPLE LAMPASAS SWBT |AUSTIN CAS
48 TX |TEMPLE LLANO VERZN |GEORGETOWN CAS
49 TX |TEMPLE LIMESTONE SWBT |WACO WASHINGTON CAS
50 TX |LONGVIEW MARION SWBT |LONGVIEW CAS
51 TX |TEMPLE MCLENNAN SWBT |WACO WASHINGTON CAS
52 TX |TEMPLE MILAM SWBT |AUSTIN CAS
53 TX |LONGVIEW PANOLA SWBT |LONGVIEW CAS
54 TX |TEMPLE ROBERTSON SWBT |WACO WASHINGTON CAS
55 TX |LONGVIEW SMITH SWBT |TYLER SBC HYBRID
56 TX |LONGVIEW TITUS SWBT |LONGVIEW SBC HYBRID
57 TX |[LONGVIEW UPSHUR VERZN |WHITEHOUSE CAS
58 VA |LYNCHBURG ALBERMARLE SPRINT |CHARLOTTESVILLE CAS W/ FGD
NEWPORT NEWS, SS7, GTE -
59 VA |PORTSMOUTH,VA  |CHESAPEAKE, CITY VERZN |SHIPPS CORNER CAS W/FG-D
SS7. GIE -
60 VA |RICHMOND CHESTERFIELD VERZN |RICHMOND,CHESTER | CASW/FG-D
(T)LYNCHBURG (2)
61 VA [LYNCHBURG DANVILLE, CITY VERZN [DANVILLE CAS W/SS7
PORTSMOUTH,
62 VA |PORTSMOUTH,VA  [HAMPTON VERZN |NEWPORT NEWS CAS W/ SS7
HENRICO/RICHMON
63 VA |RICHMOND D VERZN [RICHMOND STUART AV | CAS W/ FGD
64 VA [LYNCHBURG LYNCHBURG, CITY VERZN |LYNCHBURG, DANVILLE| CASW/SS7
NEWPORT NEWS, PORTSMOUTH,
65 VA |PORTSMOUTH VA  [CITY VERZN [NEWPORT NEWS CAS W/ §S7




PORTSMOUTH,

66 VA |PORTSMOUTH, VA NORFOLK, CITY VERZN |NEWPORT NEWS CAS W/ 8S7
PORTSMOUTH,

67 VA |PORTSMOUTH, VA PORTSMOUTH, CITY VERZN |NEWPORT NEWS CAS W/ SS7

68 VA |RICHMOND POWHATAN VERZN |RICHMOND CASS W/FGD
PORTSMOUTH,

69 VA |PORTSMOUTH, VA SUFFOLK, CITY VERZN [NEWPORT NEWS CAS W/ 8S7

VIRGINIA BEACH, NEWPORT NEWS, SS87; GTE -

70 VA [PORTSMOUTH, VA CiTY VERZN [SHIPPS CORNER CAS W/FG-D
PORTSMOUTH,

71 VA [PORTSMOUTH, VA YORK VERZN |NEWPORT NEWS CAS W/ 857

72 WV ST CLAIRESVILLE,OH |CABEL VERZN |CHARLESTON/DUNBAR [CAS W/ SS7

73 WV |ST CLAIRESVILLE,OH |LINCOLN VERZN |CHARLESTON/DUNBAR [CAS W/ SS7




CERTIFICATE OF SERVICE

I. Payquitah White, hereby certify that on this 25" day of July 2001, I caused
copies of the foregoing "ALLTEL Communications, Inc. Petition For Waiver of Sections
20.18(e) and (g) of the Commission's Rules" to be sent to the following by hand delivery:

Blaise Scinto

Deputy Chief, Policy Division
Wireless Telecommunications Bureau
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

ITS

c¢/o FCC

445 12" Street, S.W.
Washington, D.C. 20554

Kris Monteith

Chief, Policy Division

Wireless Telecommunications Bureau
Federal Communications Commission
445 12™ Street, S.W.

Washington, D.C. 20554

James Schlichting

Deputy Bureau Chief

Wireless Telecommunications Bureau
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

%mﬂ/h (ORI

Payduftah White




