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COKKISSIONS
COKKISSION BAND CATEGORY

COKKISSION BANDS CA CB CC CD CE CF CG CB CI CJ CIt

S o - $1.00 36% 37% 38: 39% 40% 0% 16% 17% 0% 0% 0%

Sl.01 - $2.00 36% 37% 38% 39% 40% 0% 16% 17% 0% 0% 0%

$2.01 - $3.00 36% 37% 38% 39% 40% 0% 16% 17% 0% 0% 0% .

$3.01 - $4.00 36% 37% 38% 39% 40% 15% 16% 17% 10% 0% 10%

$4.01 - $5.00 36% 37% 38% 39% 40% 15% 16% 17% 20% 0% 19%

$5.01 - $6.00 36% 37% :38: 39%' 40% 1St 16% 17% 20% 0% 19%

$6.01 - $7.00 36% 37% 3S:t 39% 40% 15% 16% 17% 20: 0% 19%

$7.01 ... 361. 371. :38: 39% 40% 15% 16% 17~ 20% 0% 19%

-
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COMMISSIONS
COMMISSION BAND CATEGORY

COMMISSION BANDS CL eM eN co CP co CR CS CT cu C'I

$ o - $1.00 0% 0% 45% 46% 47Y. 48% A9% or or. o%' 0%

51.01 - $2.00 0% 0% 451- 46% 47% 461- 49% or. ox 0% 0%

$2.01 - $3.00 0% 20% 45% 46% 47% 48% 49r. 0% oX' 0% 0%

$3.01 - $4.00 10% 20% 45% 46% 47% 48% 49% 11% 12% 13% 14% .

54.01 - SS.OO 157- 20% 45% 46% 47% 48% 49% llX 12r. 1.3% 14%

$5.01 - $6.00 15% 20% 45% 46% 47% 48% 49% lIT. 12% 13% 14%

$6.01 - $7.00 15% 20% 45% 46% 47% 48%' 49% 11% 12% 13% 14%

$7.01 ... 15% 20% 45% 46% 47% 48% 49% 11% l2% 13% 1"'%

t

** TOTRL PRGE.23 **
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JOB AID lEI

COMXISSIONS
COMHISSION BAND CATEGORY

COMMISSION BANDS DA DB DC DO DE OF DG DH DI OJ DR

S o - $1.00 0% OX' 0% 0% 0% Or. Or. 0% Or. 0% Or.

$1.01 - $2.00 0% 0% 21~ 221- 2JY. 24% ZSr. Or. 0% 0% 0%

$2.01 - $3.00 04 OX 217. 22% 23% 24% 25% 21% 22% 23% 24%

$3.01 - $.4.00 19% 20% 21% 22% l3% 24% 25% 21% 22% 23% 24%

$4.01 - $5.00 19% 20% 21% 22% 23% 24'! 257- 217- 22% 23% 24%

S5.01 - $6.00 lSI%' 20% 21% 22% 23% 24% 25% 21% 22% 23% 24%

56.01 - 57.00 19% 20% 21% 22% 23% 24% 25% 21% 22% 23% 24%

$7.01 + 19% 20% 21% 22% 23% 24% 25% 21% 22% 23% 24%
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~tI4~ ~U~L!~ ~~~ C~&N~CT ORD£RS

,--, JOB AID 11

COMMISSIONS
COMMISSION BAND CATEGORY

COMMISSION BANDS eu DV DV OX DY DZ

SO.OO - 1.00 0% 0% 0% 0% 0% 0%

$1.01 - 2.00 0% 0% 0% 0% 0% S%

$2.01 - 3.00 14% 16% 17% 18% 19% 10%

$3.01 - 4.00 14% 16% 11% 18% 19% 15%

$4.01 - 5.00 14% 16% 17% 1St 19% 15%

$5.01 - 6.00 14% 16% 17% 18% 19% 20:

$6.01- 7.00 14% 16% 17% 18% 19% 20%

$7.01 - -+ 14% 16% 17% 18% 19% 22%

-
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U~J~b PURLIC Mra COMNrCT ORO£R£

JOB .AID 2

INON-STotklO (3)1
INON-STANDARIl r

I w*** I
I CONtRACTOR I

I
I
I

l-""'CllE=Cf~w=l1=B-=p~diWiAN'=~""r

l POR DUI DATE I

iQUIPKENI & DUE DA1'E FLOV CRAP.T

:o~\)

~()tJ~~
IvALL HoM r
ICST OR. I
HODUZ I

I ....... I
tNO CONIRAcrOR I

I
)

.----.::1_
I ..I DAT I
l DUE DATE L

(1) Stoek@d Non-Standard Equipment

(2)

Benner Nauman 4000X
ADCO 104 -
ADCO 140E-
L351t

Staa.Ga;-C Equipment +to
Fonee 31K _ Black or Blue - ~i s i ~ CSYlf:.. WE. WQn u..se..,. -' .

(3) Non-Stocked Equipment

Benner Naumar. 7500,
~

L31
L31a
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U4/ij& ~U~LrC MrU cONNrcr ORDrR~

r-. SEllVICE ORDER EXBnI't 1

Order for lPC open station vithout auditor.

INQS S EOD AD 04-10 SI SLS 1222208 EX TUL CS lPC oes
ORC H690573 -PA TN 918 585-9000 CC DO X ODe SA EBD
SC CD ID SD SCFEl S'I': 0 1

***-* CAL X230503~.** t CI3 SHITH 918 786-7222 seFa I
-LSTG I~c N,N.N I
D1P (NON-PtIB)ElTi IT ALL BUFFEI I nAN 5123456789 I
lIA 500 S DE'I'P.OIT I ICED NA I
ISle 92170 I -1Ui1<.S I
-CTt I RKK CBR 91B 620-~OOO OPB CAROL I
ueo 321 FlAN BARDING I JONES

210 222-4059 I RMKR PA PENDING HLD 4-10-96 I
llOT XX-lX-IX I lCOIIl I::~T 04/SAD 6099 I
-BILL ITS IP N 918 620-4000 I
IBNl CAR.OL JONES I IXN /lWi I
IBNl DBA EAT IT ALL BUFFET I / I
IBA3 1310 S PEORIA J IPCl ICRN I
1'0 TULSA, ox 13'''5 I IPSPC 6712406 I
ITA!. TUt I -S&E I
COS 91B 585-1623 I I D1'F I
CIl SOLE OVNER RESl' 3-92 COS ~18 I

58S-1623 OBS 918 620-4000 I
el2 DECISION MAKER wot JONES I I

918 620-4000 PROP OVNR GLEN I I
-----------------------------------------------------------~----~---~~--

s

INQS S EOD AD 04-10 SI
ORO N690573 -FA TN 918 58S-9000 CC
SC CD 1D SO

I Tn
I lPC

SLS 1222208 IX TUL CS 1PC Des
DD x DOC SA ~BO

seFB 5T:O, 2
I

;PIC 028B-ATr,OOOOOO, I
OOOOOO,L

I cn'B2 IPHB 54 I
I 2KABl I
I O~ I
I NGP I

I 1 ~~~,-pJ,~ . I
--~-----------~~ ~------ -- ---------------------------------------

/f ~;~,V
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r- SFJlVIt:E OiDER UBIII'I 2

Order for lPC open station v1th auditor.------
INQS S EDD AD 04-10 5I SL5 1222206 EX !UL CS 1fC OCS
ORD N690S73 -PA 'IN 918 585-9000 CC DD I DOC SA UD

ID SD SerB 51:0 1
I I
I CI3 SMITH 918 786-7222 seFB I

I - I eRe .N,N,N I
r (NON-PUB)EAT; 1'1' AU. BUFFET I IUN S123456789 I
I 500 S DUROI! I ICED NA I

I 92170 I -RHKS I
I RMlC CBR 918 620-6000 OPS CAROL I

I 321 FRAN BAlDING I JONES I

I 210 222-4059 I JUa. PA PENDING KLD 4-10-96 I
'VOT XX-XX-IX I ICOIN ISAl Ol/SAT 04/SAD 6099 I

I -BILL ITS! IP/CIN 918 620-4000 I
IBNI CAROL JONES I 1l<N IUS II IBN2 DBA EAT IT ALL BUFFET lun

I IBA3 1310 S PEORIA I IPCI ION I
I IPO TULSA,OK 73645 I IPSPC 6712406 I

ITAR 'rUL I -S&E Icos 918 585-1623 I DTF I
CI1 SOLE OVNER REST 3-92 COS 918 I I

585-1623 OBS 918 620-4000 I I
el2 DECISION MAKER CAROL JONES I I

918 620-4000 PROP OVNR GLEN r I

--~-----~~~-------------------------------------------------~---~-------

INQS S EDD AD 04-10 SI 5LS l22220B EX TUL CS lPC Des
ORO N690573 -PA TN 918 585-9000 CC CD X DDC SA EBO
$C CD 10 SD SCFB ST~ 0 2
I I 'IT! 1
I I lPC IPIC 0288-ATX,OOOOOO, I
I OOOOOO,L I
I I Cl'TB2 /PMS 54 I
I I 2lCABl I

J.-···-i-· -_.~-..) I
... I . I NG!' __ 0 I
~--~--_~_f.2~ ~ ~ _

.,.. C-N»1?t
....::-

,,--.
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O(/Ob PUnLIC ~QU COuurCT ORDent

SERVICE OlU>ER i.XfIIBIT .3

Ord@r for iPe vith equipment

OCS

D'IF
-S&E

I

eI3 SMITS 918 786-7222 seFa
cae N,N,N
ITAN 5123456789
ICED NA
-RHKS
MX

I

I
I
I

CBR 918 620-4000 OPB CAROL I
JONES cQBIBACTop soar J')N I

lUfiCR PA PENDING MIJ) 4-10-96 I
ICOIN ISAl Ol/SAT 04/SAD 6099 I

ITSI Of/erN 918 620-4000 I
1m IUS I
/~'I f
IPCI IaN
IPSPC 6712406 I

I

I
I

I

INQS S EDD AD 04-10 SI sts 1222208 EX TUL CS lPC
OlD N690573 -PA TN 918 585-9000 CC DO I DDC SA EBD
SC CD IO SD SCFB ST:O 1
I RTG CO I
I ***** CAL X230503***** I
I -LSTG I
I lNP (NON-PUB)EA'I; IT ALL BUPm
I ILA sao S DETROIT I
I ISle 92170 j
I -CTt I
I vco 321 FRAN liAADING I
I 210 222-4059 I
I VaT XX-XX-XX I
I -BILL I
I lBNl CAROL JONiS ,
J Il!N2 DBA EAT IT ALL BUFFET

1

!BA3 1310 S PEORIA
IPO TULSA,OK 73645

I nAR 'rUL
I cos 918 585-1623
I CIl SOLi oVNER REST 3-92 COS 918
I 585-1623 OBs 918 620-4000
I el2 DECISION MAKER GAROL JONES
I 918 620-4000 PROP OVN! GLlN

('

-------------------------------------------------~-.-------------~-------

INQS S EDD AD 04-10 SI SLS 1222208 EX 'rut CS lPC OCS
ORO N690573 -PA TN 918 585-9000 CC DD X DOC SA EBD
SC CD ID so SCFB ST: 0 2
! I Tn I
I I IPe IPIC 0288-ATX,OOOOOO, I
I 000000. L I
I I C:Tn2 IPHB 54 I
I I 2IWl I
I I l3DC I
I I CIP'J9 - I
I I CJHTB- I
I I NGP I
I~ ~ I
---~----~rJ-A-!r~-------------------------------------------------------

~ --~~_._~.~--_._...__.-----
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P.08/31
LO

SElVICE ORDER EmIBIT 4

Order for a IPC drive-up

OCS

OTF

CI3 SHITH 918 786-7222 serB
CRC N,N,N
ITAN 5123456789
lCEl) NA
-RHKS
RMK CBR 918 620-4000 OPB CAROL

JONES CONTRACTOR VORit DW
RHKR PA PENDING MLD 4-10-96
lCOIN lSAl allSA! 04/SAD 6099

ITSI OP/CTN 918 620-4000
IKN lRAS
IUBT
fPCI I eRN
IPSPC 6712406

(NON-PUB)EAT; IT All BUPm
500 5 DETROIT
92170

321 FRAN HARDING
210 222--4059

YOT XX-IX-XX
-BIll
IBNl CAROL JONES
IBN2 DBA EAT IT ALL BUrro
IBA3 1310 S PEORIA
IPO TULSA,OX 73645
ITAR TUL
COS 918 585-1623
CII SOLE OVNtl JEST 3-92 COS 918

585-1623 OBS 918 620-4000
CI2 DECISION MAKER CAllOL JONES

918 620-4000 PROP OVNR GLEN

INQS S EOD AD 04-10 SI SLS 1222208 EX TUL CS lPC
OaD N690573 -PA TN 918 585-9000 CC DO X ODC SA EBD

ID SO SCFB ST:O 1
I
I
I
I

I
I
I
I

I
I
I
I
I
I -S&E
I I
I
I

!
----------~--~-~-----------~~------------------------------------------

INQS 5 EOO AD 04-10 SI SLS 1222208 EX TUL CS lPC Des
ORO N690573 -PA TN 918 585-9000 ce DD x ODe SA iBD
SC CD IO so SCFB 51: 0 2

I I
I TTB I

lM\AZ-/PIC 0288-ATX,OOOOOO, I
I 000000,1. I I
1 I C'IIEl2 IPH! 54 I I uP ~
I i ~~_tDt;{C *1u>£~t~D~:i?(l\'t~~ I\,:.~
I I cmr7 (2) ~ ILl~ ~'(~ PR~~ ~ LJ~
I I ou.q~ (3)-N\A.sr~'L- IC,lY\}," '"" I LU'J_I i :tVJ (4)-Sis-n. I IN 0/. - ('V~r_ I v-
I I NGP I I
I~ ~ I I---------__~.M • _

CON'I' ON Nat PAGE
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SERVICE ORDER EJBIBrr 4 (CON'!')

(1) Use a long c:orli (4'6" armored cord)

(2) Use the shorter pedestal tor a drive up

2KAB2

C'iP'J7

(3) Ot1ve-up vill require a mast use:

Oklahoma Profit Ctr
Kansa5 C1ty Profit Ctr (316,913 &
!veryvhere else

"Phone Fx:om Car" sign

t

blaclc.
blue

CNliYV
CNBYV ...



LOCATIONS WHERE WE WILL NORMALLY PROVIoe PUBLIC PHONES

Convenience Stores

Food Stores

Entertaiment Places
· Bowling Alleys
· Skating Ri.nks
- Pool Halls (mayor may not have arcade games)
- Bingo Halls
· Arcades
- Laser Arcades
- Casinos

Restaurants

Apartments

Factories

Health Services

Schools

Bars

Laundromats

Car Washes

Construction Sites



312 727 7157 TO g12024088745 P.11/...:51

CONVENIENCE STORES

Wha~ are their hours of operation?

Are they open every day?

Do they want the phone(s) inside or outside?
- Outside do better.

Are they part of a chain?
. May need to refer to MAC center or PTC.

Do they have any other stores?
- If yes, do they have coin phones?

- If yes, get numbers &check revenue.
- If yes , is there a PAlLA?
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FOOD STORES

312 727 7157 TO 912024088745 t-'.ld/,jl

What are their hours of operation?

Are they open everyday?

Are they pa~ of a chain?
• If yes, may need to refer to MAC center or PTe.

00 they have other locations?
. If y@SJ do they have coin servic@?

. It yes, get numbers & check RAR .

. If yes, do they have a PAlLA?



r-. J. ..:V..)J.

ENTERTAINMENT PLACES

This will include:
~ Bowling Alleys
~ Skating Rinks

Pool Halls (mayor may not have arcade games)
Bingo Halls
Arcades
Laser Arcades

What are their hours of operation?

Are they open everyday?

HoW may customers do they average daily?

How may pool tables do they have (pool halls)?
If just a pool hall need to have at least 5 tables.

- If have food and/or arcade games will do good.

Are they part of a chain?
- If yes, may need to refer to MAC center or PTe.



RES'l'AUaANTS

Hours of operations?
- 24 hours b@st.
- Open till lOpm or llpm good.

What is their seating?
- Usually if at least 7S will do ok.

what meals do they serve?
- Breakfast
- Lunch
- Dinner

what group do they advertise to?
- Famlies
- Under 40's
- Senior Citizens

DO they have a bar?
- Restaurants with bars do best.

Number of employees?
Do they have access to other phone service or will they
U6e coin phone.

- How may wait persons do they have per shift, more than
5 best.

What type of restaurant?
- Some do better than others, ones to watch our for that

don't normally do as well:
- steak houses (no~ family)
- Chinese

Pizza
- BSQ

On small locations or the types listed above we should try ,
locate the phone outside. Outside phones normally do better.

00 they want the phone inside or outside?
- If outside are they the property owner.

Is this in a strip mall or individual bldg?

Do they own other restaurants?
- If yes, where?
- Do they have coin phones?

- What are the numbers?
- Check RA.R.
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If ne~ location, was there coin service ate this location before?
- If yes, check RAR if possible.

How long have they been open - not yet, days, months, years?
If open for a long time what have customers been doing for
for phone service?

Are they part of a chain?
May need to refer to MAC ~enter or PTe.
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APARiMENTS

Number of units .
. Usually needs to be 100 + units.

Percent occupied.
. Should be at least 90%.

Estimated number of people with no res service.
- If most residents have res service, phone may not get

much use.

Other complexes they have that are similar and have coin
service.

- Check RAR.

Low income area?
-Even small complexes in these areas usually do ~ell.

Number of daily requests to use the offioe phone.

What is their turn-over? Do people move in & Qut often?
. High turn-over phone will do well since people may not

have service when mOVing in/out.

Nearby coin phones.
- How close are they?
- What type of bUsinesses?

Normal coin phone locations are by:
off1ce
pool
mailboxes
laundry

Be sure &check other coin phones that CUstomer has . many
apts are MAC'd by management co &they may need to be refered
to the PTe.
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FACTORIES

Number of employees.
· Should b@ 100 or better.
- Do they work shifts· how many per shift.

Do all employees break at the same time or are their lunches
and breaks staggered?

- staggered lunch & breaks best since more people be able
to use phone.

• If they all break at 1 time may need to start with 2
phones, if staggered may only need to start with 1.

What are their hours of operation?
- The more hours the better.

00 employees have access to other phone service or will coin
phone be their only service?

• 11 they have other service to use, they won't use the
coin phone very often.

Are they seasonal . do they close certain times of the year?
- If they close during the year. the phone will have to

make a high AAR during the time they are open to carry
it thru the times they are closed.
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HEALTH SERVIces

This includes Or offices l clinics & rehab centers.

single Dr or group of Dr's?
~ Normally needs to be a group of Oris

What are their hours of operation?
- The more hours the better.

Do patients/residents have access to other phones?
- They wonlt use the coin phone if have access to non-coin

servi.ce.

How many patients thru on a normal day?
- '00 or more per day

If rehab center is' it out patient or residents?
- If out patient, how many thru on an average day?

- 50 or more
- If residents, how many clients at a time?

- Need at least 25 with no other service.

IS it in a low income area? Phones in clinics & Dr ofcs
in low income area often do well.
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SCHOOLS

Public schools, colleges & universities will be sent ~o the PTe.

Trade schools will be handled by the PSC unless determined that
it is Mid-market or Premier.

Trade Schools will include beauty/barber colleges & vo-tech.
schools.

How many students?
· If adults usually 75 . 100 ~ill make it
· If children will need to be at least 100

open year round?
• If they close the phone will need to m~ke high RAR while

open to carry phone while closed.

00 students have access to other phone service or will coin phones
be only service?

What are nours of operation?
• The more hours the better.

Are there other activites at this location outside senool
hours?
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BARS

....l.l.'::; (.::; ( (.l.~ ( IU :;>.1.'::;~'::;'+~OO('+~---,_.----

What are the hours of operation?
- Need to be open a lot of hours to make it.

What is seating capacity?

Number of customers daily?

00 they have food also?
- Will help the revenue if they serve food.

00 they have dancing?
- Will help revenue if there is dancing.

Average number of requests ~o use the phone?
- Need to be at least 20 (DON'T SAY THIS # TO THE CUST)

00 they have games - pool tables, darts etc?
• Will have revenue if have these.

Is this in a strip mall or individual bldg?
- May do better if in indiVidual bldg. If in a mall could

be other coin phone in mall.

Do they have other similar business with coin service?
- If yes check RAR.

If new, was there previously a coin phone at this 10ca~ion?

- If yes get number and check RAR if possible.

How long have ~hey been open - new. months, years?
- If open for a while, what have customers been doing

for phone service?

•••• BE SURE WHEN ISSUING ORDERS FOR INSIDE PMONES IN A BAR
THAT YOU GET GOOD ACCESS . THIS IS ONE LOCATION THAT
WE HAVE A LOT OF CO~~ECTION ACCESS PROBLEMS. SOME GOOD
INFORMAITON TO G~T IS:

- What days and times do they have regular deliveries
(ie: beer, vending etc)

- Contact numbers (possibly pagers} for awner(s).
- When are their cleaning people there.



LAUNDROMATS/CAR WASHES

Are they manned?
- 00 they have a business line?

How many customers on an average day?

Do they have other locations with coin service?
- Ge~ number and check RAR.

What are their hours of operation?

Is this in a strip center (laudromatS)?

Nearby coin service.

How long has business been open - new, months, years?
If old J what have customers done for phone service in past?

Are they open year round (car washes)?

Are they open every day?

How many bays (car wash)?
6 is a good number

Could the phone be a drive-up (car wash)?
. It will do well even at a smaller car wash.

Full service car waSh -
. Is it part of a chain?

- I1 yes, may need ~o refer to MAC center or PTe.
- These usually do well.



CONST~UCTION SITES

What is the length of project?
- Needs to be at least 8 months.

What is the size of project?
- Mall
- Office building

Nu~er of ~mployees with no access to other service.

Number of contraetors/sub contractors.

The bigger the project, the more people, the better
the phone will do.

Not all profit centers connect public phones at construction
sites, see list below:

- San Antonio - offer lSP
- Dallas - offer lSP
- Houston - offer lSP
- Missouri - lPC with eRe E,E,N

Kansas Ci~y - offer lSP, unless project is big & will take
a long time

- Oklahoma - offer lSP

~* TQTA~ FAGE.42 **
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,
".'

RESTRICTEO

CHOOSING LOCATIONS FOR
PUBLIC COM~HICATIONS STATIONS

SECTION 5

In the previous sectfons. you learned about your local market (users. i:~t:~n~
lnd agents). and your local market env1ronm@nt (neighborhoods a"d busi~ess
segments) .

In this section. you will liar" ho~ to choos. locations for publIc tele~nene5

'" those ne1ghborhoods and bus' ness segmfnts.

When you have "ni$hed this llsson. you will ~e aDle to:

l1st the guide"nes for selecting good generalsltes for gUbli~
tehDt'lcntS .

Identify gln.rat sfte5 -here public telephones wIll get ~ixlmum ~s:j=
and generite maximuM revenues

• d@'1n. the criterta for choosing good specl", locations for
installing public te'~~nan,s

identIfy good sc:Jec1fic: locat1ons that an v1s1b,1e. aceeulbJe.
c:onvent e"t tinct safe •.
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S.lect1ng Genera' S1tts for Public CommunicatIons Stat10ns

In our d'scuss1on of your lacal market ~. neglected to emp~asfzl the mo~t

'dport~nt factor 1n your. local mark.t. and that Factor is you!

PuOl'c telephones cannot find users. They must be placed where users ~ilT

find them. ~emtmber. the decision on where to plae! publ,c teleDhonfs rest3
,,1 th you.

Your gOAts 1n select'"g s1tes for Du~l'c t.lephones is for you to select s~tes
for st~t1ons that ,,111 best serve the need$ of users and also maximize revenu~:

for your COIID&ny.

When sIJect1ng sites for publ1c tllephones, 10ur goals are

.. to serve the COlllunicilt1ons n.eds 0' "p,op)! in IIIOt1on"

2 - tQ ;~oduc. a profIt for your company

To ••tt thiS' goals~ your job Is to s.lect sItes whlre

usage ismax1m1zed

rev,nue 1s mil'alz.d

• exgens, 1$ m1n1.rzed

Whlre ~r. the s'ttS ~h.r. public telephone US~9' and rlyenues ~111 be
1Q1111'Zlcl?

There are t"O genlral gU'dtllnes fer chOOSing s1tls ~her8 usage '5 maximized.

1. USa91'$ maximized by choos1ng sites where ther~ are many "people in
dICtion. II

z. usage is 1II11111zld by chOOSing sUes 'l.herl! ~fCl:I1e -..ho un public:
tllighen,! frequlntly (h'iVY usars) tend to mov~ or ~ongregate.
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