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Federal Communications Commission
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Dear Sir or Madam:

4: 07/0112001 - 6/30/2002
July 23, 2001
Halifax County School District
257741
126889
646711

This letter is an appeal in response to the SLD Funding Commitment Decision Letter
received by Halifax County Schools concerning our Form 471 Application Number
257741. It is in reference to CC Docket Nos. 96-45 and 97-21. Additional identifying
information is listed below.
Relevant funding year:
Date of FCD letter:
Applicant Name:
Form 471 Application #:
Billed Entity Number:
Funding Request No.

We are appealing the decision not to fund Internet Access because a Form 470 was not
filed. The explanation given in the Funding Commitment Report states that, ''The FRN
references services that require a posting ofa 470 for each funding year." (See page 6 of
exhibit A-Funding Commitment Decision Letter)

On March 23,2001 I received an email from Yvonne Kuo, with the Schools & Libraries
Division, explaining that a year 4 - Form 470 was needed in order to process our
application #257741. (See exhibit B-Email from Yvonne Kuo.) I telephoned her and
explained that we have a pre-existing multi-year contract that was signed before July 10,
1997, and it was our understanding that having such a contract constituted an exception
to the requirement that a FOIlD 470 be filed. She asked me to send a copy ofthe contract
to her. I faxed the contract to her on March 30, 2001 (See exhibit C-Fax Cover sheet
and contract.), and followed up with an email message informing her that the fax bad
been sent and asking her to contact me iffurther information was needed. I heard
nothing more from Ms Kuo.
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I based my interpretation on the following statement that appeared in the reference area
of the SLD website entitled "Pitfalls to Avoid in Filing Form 471." It states, ''If the Form
470 you identify was not posted to the SLD web site for competitive bidding purposes
(with the exception ofpre-e:xisting contracts, that is, COfttracts signed on or before July
10,1997), the FRN will be denied." (See page 3 of exhibit D-Pitfalls to Avoid in Filing
Form 471.)

The following documentation is enclosed:
• Exhibit A-Funding Commitment Decision Letter (with items on page 6

highlighted)
• Exhibit B-Email message from Yvonne Kuo
• Exhibit C-Fax cover sheet and contract that was sent
• Exhibit D-Page from the web site on Pitfalls to Avoid in Filing Form 471 (with

the referenced section highlighted)

The person who can most readily discuss this appeal with you is:
Carol Blankenship, Director of Instructional Technology
Halifax County Schools
P.O. Box 468
Halifax, NC 27839
Tele: (252) 583-5111
fax: (252) 583-1474
e-mail: blankenshipc.co@hcs.schoollink.net

The date on our SLD Funding Commitment Decision letter is July 23, 2001, and
according to the timeline for the appeals process, we must file an appeal with the FCC
within 30 days ofthat date. Our letter ofappeal was received by SLD on August 2, 2001,
but we have not yet had a response from them. I fear that we will be unable to adhere to
the 30-day timeline for filing with the FCC ifwe wait any longer for their decision.

We would appreciate your consideration ofthis appeal, as we will be unable to provide
Internet service to our students without the assistance ofE-rate funding.

Thank you,

e~&a.du~~
Carol Blankenship
Director ofInstructional Technology

Encl



USAC Universal Service Administrative Company
Schools & Libraries Division

July 23, 2001

lVHDIHG COMMITMIHT DECISION LITTER

(Funding Year 4: 07/01/2001 - 06/30/2002)

HALIFAX CO SCHOOL DISTRICT
Carol Blankenship
PO BOX 468 - 9525 Hwy. 301 South
HALIFAX, NC 27839

Re: Fora 471 Application Huaber: 257741
Funding Year 4: 07/01/2001 - 06/30/2002
Billed Entity Huaber: 126889

Thank you for your 2001-2002 E-rate application and for any assistance you prOVided
throughout our review. We have completed review of your Form 471. This letter is to
advise you of our decision(s).

FUNDING COMMITMENT REPORT

On the pages followin9 this letter, we have prOVided a Funding Commitment Report for
the Form 471 applicatJ.on cited above. We have reviewed each Discount Funding Request
on your Form 471 application and have assigned a Funding Request Number (FRN) to each
Block 5. The enclosed report includes a list of the FRNs from your application. The
SLD is also sending this information to your service provider(s) so preparations can
be made to begin implementing ¥our E-rate discount(s) upon the filing of your Form 486.
Immediately preceding the FundJ.ng Commitment Report, you will find a guide that defines
each line of the Report.

NEXT STEPS

Once you have reviewed this letter and have determined that some or all of your requests
have been funded, your next step to facilitate receipt of discounts as featured in this
letter will be to file an FCC Form 486 with the SLD. The Form 486 notifies the SLD to
begin payment to your service provider and provides certified indication that your
technology plan(s) has been approved. The Form 486 and instructions can be found on the
SLD web site at <www.sl.universalservice.org> or you can call the SLD Client Service
Bureau at 1-888-203-8100 and ask that the form be sent to ¥ou. The new Form 486, dated
July 2001 in the lower right corner, MUST be used for FundJ.n~ Year 4 and for any previous
funding years once it becomes available. Subsequent sub.issJ.ons of earlier versions of
the Form 486 will be returned to you and will not be able to be processed. As you
complete Fora 486, you should also contact your service prOVider to verify they have
received notice from the SLD of your funding co..itaents. After the SLD processes your
Form 486, we can begin processing invoices from your service provider(s) so they can be
reillbursed for discounted services they have provided you.

On Deceaber 21, 2000, the Children's Internet Protection Act was signed into law. That
law will require schools and libraries that receive Universal Service discounts for
certain services to adopt an Internet safety policy incorporating the use of filtering
or blocking technology on coaputers with Internet access as a condition of receiving
those discounts. THI LAW DOES NOT, HOWIVIR, REQUIRB THIS TO BB IH PLACE FOR E'UHOINC
YEAR 4. RECIPIENTS WILL HAVE TO CERTIfY, HOWEVER, THAT THEY ARE UNDERTAKING SUCH
ACTIONS, INCLUDING NECESSARY PROCURIMBIfT PROCEDURES, TO PUT SUCH TECHNOLOGY PROTECTION
MEl~BS I~ ~LACB. For Funding Year 4 (the Funding Year beginning July 1, 2001), Billed
Ent1tJ.es fJ.IJ.ng Fora(s) 486 ..y encounter one or aore situations that will affect their
filing deadline(s). See the requireaents for Funding Year 4 below and the Form 486

Box 12S - CorrespondeDce Unit. 80 South Jefferson Road, Whippany, New Jeney, 07981
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Instructions for more information on filing deadlines to ensure that your discounts can
be paid retroactively to the Service Start Date. You are advised to keep proof of the
date of mailing.

1. If Funding Year 4 services start on or before Sunday, October 28, 2001~ and the date
of your Funding Commitment Decision Letter is before Sunday, October 20

i
2001, your

Form 486 must De postmarked on or before October 28, 2001 ~n order for aiscounts to
be paid retroactively to the Service Start Date. Failure to meet this certification
deaaline will result in reduced funding.

2. If your services start after October 28, 2001, your Form 486 must be postmarked no
late~ that 1?0 days after the Service Start Date or 120 days after the date of the
F~d~ng Comm~~ent Decision Le~terL whichever is +ater, in order ~or ~i~counts to be
pa~d retroact~vely to the Serv~ce ~tart Date. Fa~lure to meet th~s f~l~g deadline
will result in reauced funding.

You may also check the SLO web site at <www.sl.universalservice.opg> or call the Client
Service Bureau at 1-888-203-8100 for more information about how th~s new law might
impact universal service discounts and any needed documentation for Funding Year 4
(~uly 1, 2001-June 30, 2002).

TO APPEAL THESE FUNDING COMMITMENT DECISIONS

If you wish to appeal the Funding Commitment Decision(s) (FCD) indicated in this letter,
your appeal must be made in writ~g and RECEIVED BY THE SCHOOLS AND LIBRARIES DIVISION
(SLO) at the SLO address below WITHIN 30 DAYS OF THE ABOVE DATE ON THIS LETTER. Failure
to meet this requirement will result in automatic dismissal of your appeal. In your
letter of appeal:

1. Include the name, address, telephone number, fax number, and e-mail address
(if available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appea}. Identify which FeD Letter you are
appealing. Indicate the relevant funding~ear and the date of th~ Funding Commitment
Decision Letter. Your letter of appeal must also include the applVeant name,. the
Form 471 Appl~ion Number, and the Billed ~ty Number from the top of your FCD
Letter.

3. Identify the particular Funding R~est Number (FRN) that is the subject of your
appeal. When explaining your appeal, include tne precise language or text from the
FUnding COlllJlitment Decision Letter that is at the heart of your appeal. By pointing
us to the exact words that give rise to your appeal, the SLO will be able to more
readily understand and respond aaPropriately to your appeal. Please keep your letter
to the point, and prOVide aocumentat10n to support your appeal. Be sure to keep
copies of your correspondence and documentation.

4. Provide an original authorized signature on your letter of appeal.

Please send your appeal to: Letter of Appeal, Schools and Libraries Division
Box 125 - Corresponaence Unit, 80 South Jefferson Road, Whippany, NJ 07981. Appeals
submitted by fax, phone call, and e-mail CANNOT be processea.

While we encourage you to resolve your appeal with the SLD first, you have the option
of filing an appeal directly with the Feaeral Co..unications Co..ission (FCC): FCC
Office of the Secretary, 445-12th Street SW, Room TW-A325, Washington, DC 20554. tou
should refer to CC Docket Nos. 96-45 and 97-21 on the first page of your appeal to the
FCC. Your appeal must be made in writing and RECEIVED BY THE FCC at the FCC address
above WITHI.- 30 DAYS OF THE ABOVE DATE Of( THIS LETTER. Failure to meet thil r~irement
will relult in automatic dismillal of your appeal. ~rther information regard~g filing
an appeal directly with the FCC can be found 1n the Appeall Procedure posted 1n the
Reference area of the SLO web site <www. 51. universallervice. org> .

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all
statutory1 r~latory, and procedural r~ireaentl of the universal service mechanisms
for schoo s and libraries. FCC Fora 471 Applicants who have received funding co_itaents
continue to be lubject to audits and other reviews that SLD or the Federal Co_unications
Co_ission may undertake periodically to assure that funds have been committed and are
being used in accordance with all IUCh requireaents. If the SLO subsequently deteraines
that its commitment was erroneously iSSUed due to action or inaction, ~clud;ng but not
limited to that by SLO, the Applicant, or Service Provider, and that the action or
inaction was not 1n accordance with such r~eaent.s, SLD uy be required to cancel
these funding co_itments and leek repayaenf of any fUnds disbursed not in accordance
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with such requirements. The SLO, and other appropriate authorities (including but not
limited to USAC and the FCC), may pursue enforcement actions and other means of recourse
to collect erroneously disbursed funds. The timing of payment of invoices may also be
affected by the availability of funds based on the amount of funds collected from
contributing telecommunicat10ns companies.

We look forward to continuing our work with you on connecting our schools and libraries
through advanced telecommunications services.

Sincerely,

Schools and Libraries Division
Universal Service Administrative Company

Enclosures
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attached to this letter will be a report for each E-rate funding request from your
application. We are providing the following definitions.

FUNDING REQUEST NUMBER fFRN): A Fundi~g R~quest Number is assigned by the SLD to each
Block 5 of your Form 47 once an,appl~ca~~on has been proces.ec: ,Th~s n~er is used
to report to Appllcants and Servlce Prov~ders the status of ~ndlv~dual d~scount funding
requests submitted on a Form 471.

FUNRING STATUS: Eacn FRN will have one of three definitions: "Funded," "Not Funded,"
or As Yet Unfunded.

1. An FRN that is "Funded" will be approved at the level that SLD determined is
appropriate for that item. The funding level will generally be the level
request~ unless ,the SLD d~termines during the appl~cation review process that
some adJustment ~s approprlate.

2. An FRN that is "Not Funded" is one for which no funds wil~ be committed. The
reason f0ft the decision will be briefly explained in the Funding Commitment
Recision, and amplification of that explftnation may be ofhered ~n thR section,

Funding Commitment Decision Explanation. An FRN may be Not Funded' because
the request does not comply with program rules t or because the total amount of
funds ln the Universal Service Fund was insufflcient to fund all requests.

3. An FRN that is "As Yet Unfunded" reflects a temporary status that is assigned to
an FRN when the SLD is uncertain at the time the letter is generated whetiier
there will be sufficient funds to make commitments for requests for internal
connections at a particular discount level. For example, if your application
included requests for discounts on both telecommunications services and internal
connections, fOU might receive a letter with our funding commitment for your
telecommunicahions funding re~ests and a message that your internal connections
requests are 'As Yet Unfunded. You would receive a subsequent letter(s)
regarding the funding decision on your internal connections requests.

SERVICES ORDERED: The type of service ordered from the service prOVider, as shown on
Form 471.

SPIN (Service Provider Identification Number): A unique number assigned by the
Universal Service Administrative Company to service prOViders seeking payment from
the Universal Service Fund for participating in the universal service support
programs. A SPIN is also used to verify delivery of services and to arrange for
payment.

SERVICE PROVIDER NAME: The legal name of the service prOVider.

CONTRACT NUMBER: The number of the contract between the eligible party and the
service prOVider. This will be present only if a contract number was prOVided on
Form 471.

BILLING ACCOUNT NUMBER: The account number that your service prOVider has established
with you for billing pyrP0ses. This will be present only if a Billing Account Number
was provided on Form ~71.

EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date of service for
which the SLD will reimburse service providers for the dlSCOunts for the service.

CONTRACT EXPIRATION DATE: 'D1e date the contract expires. This will be present only
if a contract expiration date was prOVided on Form 471.

SITE IDENTIFIER: The Entity NWlber ~isted in Fora 4Z!.t. Block 5, Item 22a will be
listed. This will appear only for site specific" I!lU'fS.

PRE-DISCOUNT AMOUNT: yount in Form 471, Block 5, Itea 23, COlUEl I I as determined
through the application review process.

DISCOUNT PERCENTAGE APPROVED BY THE SLD: This is the discount rate that the SLD has
approved for this service.

FUNDING CCltMI'lMINT DECISIC»f: 'D1is represents the total Dount of funding that the SLD
has ~eserved to reiaburse service providers for the approved discounts for this
servlce thre;tuqh June 30 I 2002. It is iIlportant that you and the service provider
both recocpllze that the SLO should be invoiced and the SLO may direct disburseaent
of discounts only for eligible, approved services actually rendered.
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~NDING COMMITMENT DECISION ~PLANATION: This entry may amplify the comments in the
'Funding Commitment Decision area.
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FUlDING COMMITMENT REPORT

Form 471 Application Number: 257741
Funding Request Number: 646711 Funding Status: Not Funded
Services Ordered: Internet Access
SPIN: 143006012 Service Provider Name: North Carolina School Link Inc.
Contract Number: MTM
Billing Account Number: N/A
Earliest Possible Effective Date of Discount: 07/01/2001
Contract ExPiration Date: 0663062002
Pre-Discouni Amount: $225,64 .0
Discount Percentage Approved by the SLD: N/A
Funding Commitment Dec1sion: $0.00 - 470 Not Filed
Funding Commitment Decision ~lanation: The FRN references services that require a
posting of a 470 for each Fund1ng Year.
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Dear Ms. Blankenship,
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I am processing e-rate for your application *257741. On the application you
listed a prior year form 470•. We need a year 4-4701 that posted for Internet
Access, please fax me or e-mail me the year 4-470' that posted for Internet
Access.

If you have any questions my phone * is 973-884-8413 and fax * is 973-884-8395.

Thank you.

Yvonne Kuo
Schools & Libraries Division
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NORTH CAROLINA SCHOOL LINK
INTRANET AND INTERNET AFPLlCATION .l SERVICE CONTRACT

Account No.: HALO 1

I. School System (Subscriber):

Name of SChool System:
Address:
CityIState/Zip:
Contact Ferson:
Telephone No.:

2. Sites:

1. Brawley Middle SChool
ro Box 449, E 16th St.
Scotland Neck, NC 27874
Dr. Viola Vaughan

4. Northwest H.S.
Rt. 2 Box 274, Hwy 48
Littleton, NC 27850
lynn Bradley
(919) 445·4125

Halifax County SChool District
f\) Box 468, Hwy. 301 S.
Halifax, NC 27839
Ralph Evans
(919) 583-5111

2. Eastman Middle SChool
Rt 2 Box 141, Hwy 48
Enfield, NC 27823
Mary Mebane

5. Southeast H.S.
RI. 1 Box 206, Hwy 125
Halifax, NC 27839
Alfred Riddick
(919) 445-2027

3. Enfield Middle schooi
PO Box 128, Sherrod St.
Enfield, NC 27823
Dr. Robert Moore

6. Halifax County Board of Education
PO Box 468, Hwy 301 S.
Halifax, NC 27839
Willie J. Gilchrist
(919) 583-5111

3. Hardware, Software, Equipment and Semces to be Provided:

See Attached Exhibit "A"

4. Initial Charge:

S 15,000.00

This North Carolina SChool Link Intranet and Internet Application and Service Contract includes
the tenns and conditions as Attachment I, attached hereto and incorporated herein by reference, of which
the Subscriber acknowledge! that he has read and understands all such terms and conditions and agrees
to be bound by them.

North CatoUna SChool Link, Inc.

by: ~~---
Title: ~ ~r-

Date: 7- 2r-LZ

x

Subscriber

,,--1lJt •.~;U.Y
Printed Name: Wilf,'e.. G,:ldU,'$1-

Title: j LA.d ..r " # I-e.,d., If ",
Date: .J - ~ 7 .. if 7



ATTACIIMENT I

SERVICE CONTRACT

This North Carolina School Unk Intranet and Internet service Contract, hereinafter referred to as

"service Contract". is made, entered, and consummaled this the ;).S't" day of r,e.,'r;. h ,19.!J, by and

between North carolina School Wnk, Inc., having its principal place of business in Cumberland County,

North Carolina, hereinafter referred to as "NCSL", and Halifax County Public SChools, hereinafter

referred to as "Subscriber", with a mailil18 address of ro Box 468. Hwv 301 S., Halifax. NC 27839

and a legal process agent and address as follows: -=S'--'e:...-::......;;....JL. _

Charges: For the hardware, equipment, software, and senrices to be provided by NCSL,

Subscriber agrees to pay a monthly fee of $ 3.360.00 due and payable on the -fim. day of each month

beginning the month of~' 19D This monthly fee shall be applicable for the first 12 months of the

tent! of this service Contract, and shall continue thereafter on a monthly basis unless notified of a change

by NCSL. For the convenience of Subscriber, this fee may be paid monthly, quarterly or yearly in advance

of the due date. Except as otherwise agreed upon by the parties hereto, before a price change may occur,

NCSL must give Subscriber at least One Hundred Twenty (120) days notice of the price change with proof

of price increases by telephone or Inten\et service providers. The contract price is based on a minimum

service subscription for Five (5) locations excluding the administrative office. Additional locations !nay be

added as needed at the prevailing per location fee. Additional fees !nay abo be required for service

upgrades.

1. The service provided herein to Subscriber is soleiy for use for educational purposes by

Subscriber's faculty, administration, staff and students. Non-authorized use by persons other than

Subscriber's Personnel or students, is prohibited. Subscriber shall be responsible for all access to and use

of the senrice ordered hereunder and shall ensure that its Personnel and students comply with the tenns

of this service Contract.

2. Subscriber acknowledges that all hartiwlft and software provided herein shall remain

the exclusive property of NCSL and that Subscriber shall have no right to IlOl' interest in the hardware or

software other than to access and utilize the Intranet and Internet services prcMded herein. Subscriber

shaIJ not remove any 1abeJing or noticu included with or embedded on the hardware or JOftware.

3. Subscriber acknowledges and agrees that all maintenance, repair, replacement. and

servicing shall be provided exclusively by NCSL, and that any problems with the operation c:l the service

provided shal1 be brought to the immediate attention of NCSL.

4. From time to time, NCSL may make available 10 Subscriber certain additional 01'

replacement equipment COl' use in connection with the Service. Any such additional 01' replacement

equipment shall remain the sole and exclusive property c:l NCSL. Subscriber shaJJ not take any action

which may, dim:tly 01' indirectly, impair the value c:l the equipment 01' Nest's rights, title and interest

therein and shaD immedilIteIy notify NCSL of any legal proceeding affecting such property.



5. NCSL warrants that it shall maintain the original. additional or replacement equipment ill

good operating condition. NCSL shall perfornl all repairs and maintenance of the equipment, or. at its

option, may replace such equipment. Subscriber will be billed for all damage to and repair or

maintenance of the equipment resulting from misuse, abuse, theft or any other cause, nornlal use

excepted. Subscriber's exclusive remedy for breach by NCSL of the equipment warranty shall be repair of

the defective equipment or replacement upon its return to NCSL

Disclaimers: NCSL will not be responsible for: software setup, installation or configuration not

directly related to Internet and or Intranet access; hardware setup, installation, confl8uration or

maintenance of SChool owned equipment; Lost data; violations in security due to unauthorized use of

passwords; damage to equipment. software or data due to acts of God; addition of new hardware to the

system, though new equipment may be installed on system; access by students to unauthorized accou~ts

and Internet content.

EXCErr AS SrECInCALLY FROVIDED HEREIN, IN ATIACHMENTS AND SCHEDULES ATIACHED

HERITO, niE SERVICE, HARDWARE, AND SOITWARE ARE rROVIDED "AS IS" W1TIiOlJf WARRANTY

OF ANY KIND, EXf'RESS OR IMnJED, INCLUDING BlIT Nor UMITED TO, THE WARRANTIES OF

PERfORMANCE, MERCHANTABlIn'Y OR nTNESS FOR A PARTICULAR PURPOSE. fURTHERMORE, NCSL

DISCLAIMS ANY AND All. WARRANIlES AS TO THE SERVICES rROVIDED BY ITS SUBCONTRACTORS

AND BY ANY ENTITY PROVIDING INTRANIT OR INll:RNU RELATED SERVICES.

Term .t Termination:

1. Effective Date: This service Contract shall become effective upon approval and execution

by North Carolina school Link, Inc. in Fayetteville, North Carolina.

2. Term: nte term of this service Contract shall be a period of One (I) year beginning on
,"

the Effective Date and shall automatically renew for a period of One (1) year upon the expiration of eJlCh

term.

3. Termination upon Breach: NCSL may terminate this Service Contract immediately upon

giving written notice of termination to Subscriber if Subscriber commits a material breach of this service

Contract. Subscriber may terminate this service Contract immediately upon giving written notice of

tennination to NCSL if NCSL commits a material breach of this service Contract.

4. Termination upon Notice: Either party may lenninate this service Contract after

expiration of this first term upon giving the other party at leU Ninety (90) days written notice of

cancellation. Upon proper termination, NCSL will rentOYe all hardware, equipment and software not later

than Forty-five (45) days following the termination date. Subscriber asrees to provide 24 hour access to

remove the property. Upon rancMLI. alllceys will be returned to Su.bacriber.

Diaclaimer and Hold HamtJess service Connct: Subscriber shall not be responsible for, and

NCSL asrees to hold bannless SUbscriber from, debts contracted by NeSL, or for third-party contracts

COtlSUIttII\Ife by NCSL rteceSSII')' 10 provide Intranet and Internet xrvices, whether directly or indirectly

related to the services provided by NCSL, including but not limited to hardware, equipment. software, and



telephone services. Furthernl0re, Subscriber shall not be responsible for damage caused by acts of God to

any hardware, equipment, software, or telephone equipment.

Relocation: Shall it become necessary duril'$ the initial ternl and any renewal tenn to require

existing hardware and equipment to be moved as a result of Subscriber having to relocate or to change

equipment location due to remodeling of the eXisting location. Subscriber shall be responsible for the

necessary and reasonable cost of moving or removil'$ the hardware and equipment.

Covenants of Subscriber: Subscriber agrees and covenants to providing the following: 24 hour

access to the MDF of all connected locations; 24 hour access to the point of connection at each location

(leased line/radio); 24 hour access and use of a ventilated and secure room no less than 6' x 6' x 8' at the

[nternet connection; right to have phone company install service to this room; and a 30 amp dedicated

ground electrical circuit within the room.

Fund Raiser: NCSt, as a service to Subscriber and in the interest of the children of the State of

North Carolina, will pay to the Sponsoring school, a fee equal to 10% of all service fees received by NCSL

each month from each entity who subscribes to the Internet service provided herein through the fund'

raising program of the Sponsoring school. nlese funds will be paid in coll$ideration of assistance by the

schools and ITAs in distribution of promotional material and efforts made in promotion of Internet access

within the community. rayment of this fee shall be conditioned on the Sponsoring school obtaining the

approval of NCSL Approval shall not be unreasonable withheld and shall be conditioned on the

Sponsoring school implementing procedures necessary to insure the integrity of the fund raiser customer

list.

Miscellaneous Provisions:

1. Controllil'$ UlW/Situs. nlis Service Contract shall be construed in ~ccordance with the

laws, regulations, and court decisions of the Slate of North Carolina.

2. ConstnJction. AIlternlS contained herein shall be constmed in reference to their ordinary

meaning as defined in allY dictionary of general acceptance.

3. Assignment of Interest. Neither party may assign any interest under the Service Contract

without the consent of the other party.

4. Complete Agreement. This Service Agreement by the par\ie$ is intended to be the

complete and fuD embodiment of this transaction. Any om! or written representation made at or prior to

the execution of this Service Contract are considered incorporated herein.

5. Severability. If any provision of this Service Contract shall be held invalid, illegal,

unconscionable, or otIterwise unenforceable, it is the intent of the parties that the remaining provisioru

shall be unaffected by such decision.

6. Amendment. It is the intent 01 the prties hereto that this Service Contract may not be

amended or in anyway supplemented unless such amendment or supplentent is in writing signed by the

party to be cJwxed.

7. Bindirtg on Sua:esIors in Interat. This Service Contract shall be binding on the heirs.

devises, successors and usWu of the undersiped parties.

a'.,: ":;r~.~.''i' .tl" ~ta .~'
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Exhibit "A"

I. A combination of one or more technologies to provide the school with connectivity to the Intranet
(WAN).

• 56k Leased Line wi Router/Bridge
• Ethernet Airbridge Node
• Other similar equipment with similar bandwidth

2. A Minimum of 56k potential bandwidth to the Internet during all schools operating hours.

3. Email accounts for all SChool System personnel.

email names and infonl1ation will be provided to NCSL by the SChool System yearly with
updates executed by school system personnel.
Email information will be provided in electronic media.

4. Web pages

A static Web rage for the school system.
Up to 10 Dynamic Web pages for the SChool System to update as desired.
A static rage per attached school.
N"n commercial Web Pages designed by students and staff.
A full series of Educationally oriented Web Pages for use on student stations.

5. NCSL will ~rovide all equipment and labor needed to attach the Intranet (MAN) with the local
area network (LAN) in each location.

6. NCSL will ~de one each family dialup account to one Principal/Superintendent and one
Technology Support person per location.

7. NCSL will provide a 3O'l6 discount 011 family dialup accounts for all SChool System rersonnel.

8. NCSL will provide for and setup Netscape WEB, EMAIL, PROXY and COMMUNICATION servers
including all software and hardware needed.

9. NCSL will provide for the drivers and browsers needed to connect PC and Macintosh workstations
to the system.

10. NCSL will maintain NCSL owned equipment in good operaoonal.>tatlLS.

II. NCSL will provide community accessible modems for remote access to school information.

12. NCSL will contract and pay for all telephone company charges incurred to operate this system.

13. NCSL will pay for all subscriptions and dues required to operate the Web Site.

14. NCSL will maintain and manage the Intranet (MAN) in operational a>ndition.

15. NCSL wiIl make recommendations for additional equipment or software that wiI1 enhance the
Intranet or the individual u.Ns.
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K-12 Intranet I Internet

Dedicated 56k Network
For $2500 down & $560 per month: ~) .
• Access for 8-15 simultaneous users
• 56k access account, dedicated to your school 24 hours per day, 7 days a week, 12 months

per year.
• Worry free connectivity. NCSL provides an ethemet connection for your LAN to connect to.

You have no additional line or equipment charges. Easy upgrade to 128k Network.
• IP. IPX and Appletalk connectivity with other schools within your workgroup.
• A School Web presence with access from the NCS~ School Directory and from the

Community Pages, A database driven web design that will allow you to add pages easily.
• School email addresswiththeformatofyourschool@schoollink.net.
• Teacher email addresses. Email accounts may be added for students at $5 per year, per

address.
• Home Dial-Up Internet Accounts for Principals and 1 Technology Specialist.
• Free Community Dial-Up Access to your site.
• NewsGroups both Local and Filtered National.
• School defined restrictions on access from that Network.
• Participation in the NCSL / School Fundraising Program.

School Web Presence
As an add on to the above plans; You can have a simple sites or full featured sites showcasing
your students and staff, encompassing many pages highlighting all aspects of your school. The
choice is up to you. You will be able to add to your school's site or we will create it for you.
• Web pages are $100.00 one time set-up and design fee. Each page can have up to 10

graphics /Iogos with text. Each page is approximately (8 1/2 x 11). Involved projects such
as policy manuals or service request database access will be quoted by the design
department.

• For school systems that connect at least 5 locations, 1 being ail administrative office,--
North Carolina School Link will setup a 10 page School System Presence to tie the school's
web sites together. NCSL will also set up a single page welcome for each school in the
system (connected or not). In addition a midnight transfer will be configured to download
SIMs accounting data from all connected schools to the central office.

• You may have your mail sent to an Alphanumeric Pager, a Fax Machine or one of several
E-Mail systems. Gateway services will be quoted by a field engineer.

Linking Schools to the World .... One Classroom at a TIme.
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Pitfalls to Avoid in Filing Fonn 471

1. Make sure to wait the required period (28 days) before selecting
service providers, signing contracts and filing Form 471

For Year 4, the SlD has established a 74-day filing Window, a period
in which all Form 471 applications received are treated as if
simultaneously received. The filing window for Year 4 runs from
November 6, 2000 to January 18, 2001. There are a number of
required steps that must be met before you file the Form 471. Be
sure to allow enough time to property complete the folloWing list of
steps when determining your tlmeframe for submitting the Form 471.

• Posting of a properly completed Form 470 on the SLD Web Site
for 28 days before you do any of the folloWing: select service
provider(s), enter into contracts/agreements, aT sign and file
the Form 471. State or local laws may require a longer
procurement cycle. If you live in a state that mandates a longer
procurement cycle, It is your responstbility to file your Form
470 early enough to meet these requirements before filing the
Form 471.

• Identifying your "estabJishing Form 470" application number if
a preViously posted Form 470 led to a multi-yeaT
contract/agreement for which you plan to file a Year 4 Form
471. The -establishing Form 470" is the posted form that
resulted in the multl-year contract/agreement.

• Receiving bids for services from qualified service providers
during the posting period~ .

• Opening and evaJu~ting:bid$a"dneg()tiating ' .
"""-- 1· -.....-..-•• (·:.;. ·the·28 ..hu:·.w-Hft··· ••~.·ot·
\oUI "" ag._ _ !IiR~ J~.g~.-.. .
longe as.spetiftecltJYY9Urentity'$·pro<:urernent.requlrements)~.·

. .. - . -. .. - -- - .

• Recetvlng.approv.~I·~.\fC)UrCo.ntrae:tslagreemen1S.fromBoardS"
or other all:ttlQrl%fngb()C.tles(ag~",fOlIQwingyour entIty·s,
pl"OCll~~"'.ri!~"ts)/· . . .

• Seledin~.~.·~~~.and.Signing.~ ••I~·.CJf •.••• ·.·····
tariffed serviceS al1c:Ietffuonth~mc>ntfl~~rlotl.lnder
contract mUstfjle.tt1efOrl11470wf1ichl'1~tobepostedfOf
28 days .befiJre.seiecting.il.serviceprovjdet.and.befin.ftDno the·
refatedForm;471;APPllc:ants·se4tIdl1g·~V4il:.~.~.n.w: ••• ·:·
contraetualSlirvk:M'mUlt.alSo. fllettie.FOriri.470aftdwaltthtl •• ·...•. '
28-daypetlOifbeft)rtSlDnfno.aCOI'I~bfJfOre:StDJiJno~q·······
applicatiOn, and bef'ore tiling the Form 471.' ... .... ..' ". .. ..

s~ [\ f t I ,"
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Please note that a ·property completed Form 471" includes Block 5
attachments to support each Funding Request. In Block 5, Item 21,
Description of This Service, the Form 471 indicates that "You MUST
attach a description of the service, including a breakdown of
components and costs, plus any relevant brand names. Label this
description with an Attachment #, and note number in the space
provided below.- The required documentation should include the
following:

• a label on the attachment: "Item 21 attachment"

• the Attachment Number (assigned by you)

• the applicable contract number {for contract services}

• the service provider's and contracting party's legal names

• a specific itemization of products and/or services to be
provided and the associated costs adding up to the prediscount
costs shown in Item (23) of Block 5. If ineligible services are
also being provided under this contract or service agreement,
and if they are featured on this list, the applicant should clearly
identify them as ineligible and the price of those ineligible
services must be deducted from the amount of prediscount
costs identified in Item (23). You are responsible for assuring
that you seek discounts only on eligible services.

For further information, please refer to the Item 21 "Special Notes on
the 'Description of Services' " in the Form 471lnstnJetiOns.

Note that the Item 21 attachment must be postmarked by January
18,2001 for your application to be considered within the window.

4. How to prevent the denia1 of funding requests

In Block 5 of the Form 471, you must list the information indicated
for each funding request. Each fundJngrequest will be assigned a
Funding Request Number {FRN).. The SLDmay deny a funding
request if information is missing-,incorripl~orincorrectly data
entered. The foUowingJiSt provjdes ~mples:ofwhyC!lfunding
request might be denied~ . . .

. - .. -- -- : .. :.: .::::::. _.,'::: .. ::- ;::

••. In each Block 5,-Iternl~YQurnustretertoapreviOu$ly flied
Form. 470•(15""1git. Foma: 410.AP~lc2ItIol1.Nufl1ber). associated·

==••~'.Tthe cited Form 470 __ neve:r ceftified~o,.iUt$ 81CXkSsigned
certification is not postrncIrtecI bY January. 18, 2001.theFRNwin be denied. . . . . .

............... ,. '.-- .. - .. __ --- _--_ ,- _- - .. - - - - . .. . . - - .. - . ,. . . . - . - - - . - - - . - - ..,. _. - . .-
... : .. : .. :.:. ::.:::.-:,::-':" ': : ..... : :::::._.:.: ..

• If you signcontnlCl$bf!IOnIltle~.7-0YendOr·n< .
Seted1()n/AllowabIe.COfttnM.:toate... tiIe.-fRN.WOI be·(Ienl8d•• •··

.-. ,--. - _.::';"., : .. :.-.--:::::"::: --: ... ::.::::.::.: .. : .. :::.-.:::.:::.:..... . .... - -- -' .. - ,- .- .. -._-- .'- - .. _-_ _--_.... - ... . - . _. . - . ,., - - - - .... - - . . . . .-
.- - --",'.:-',',---:::._- .. _.".- ,.:: .. ,' ,'.:"" .. ,',. :" .. , :,' : :,: . , .

• IftheseMce~(Ie1f!COrnrnunkatiOfl$$ervic8.~···
Access or Intemat ConnediOns)requested on the FOrm:47i
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does not match the service identified on the corresponding
Form 470, the FRN will be denied.

• Only funding requests included in a properly completed Form
471 submitted in the filing window will be considered as if
simultaneously received.

• If a funding request is for ineligible products and/or services,
the FRN wUl be denied. Even partial indusion of ineligible
components risks denial of the complete FRN.

• If a funding request is for contractual type of equipment and/or
services fOr which a contract has not been signed, and if there
is no other evidence of a legally binding agreement, the FRN
will be denied.

• If a funding request is for services and/or products delivered
and installed outside of the current funding year, the FRN will
be denied.

• If the service/product for which discounts are requested is not
being used for eligible purposes by eligible entities, the FRN
will be denied.

Applicants are encouraged to study the Form 471 Minimum
Processing Standards and Filing Requirements posted in the
Reference Area of the SLD web site or available through the Sl.D
Client Service Bureau (888-203-8100).

FAQs I Contacts I Get Help! I Site Tour
How to Apply I service Providers I Reference Area I Program Forms I Funding

Commitments I Site Map
Schools" Libraries I High Cost I Low Income I Rural Health Care I USAC
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