
14. The terms "person" or "persons" shall mean natural persons (including those

employed by the Complainant or Defendant), and any and all such person's principals,

employees, agents, attorneys, consultants, and other representatives, and shall also include

any partnership, foundation, proprietorship, association, organization, or group of natural

persons.

15. The term "premises" shall mean the street address of the location in which a

payphone is installed. Where no street address exists for the location where the payphone is

installed, "premises" shall mean the geographic location of the phone within a specific city,

county, or town (i.e., "on the public right of way on the corner of 21't Street and L Street

in the City of Washington, D.C. 20037"). The term "premises," as used herein, does not

mean the precise location where a phone is installed within a premises (i.e. "on the wall

beside the rear door").

16. The terms "relating to," "referring to," and/or "concerning" shall be

interpreted so as to encompass the scope of discovery set forth in Rule 26(b)( 1) of the

Federal Rules of Civil Procedure.

17. The term "third party" shall mean any person or entity not a party to this

lawsuit.

9



INTERROGATORIES

1. IdentitY any and all maintenance records from the time period 1987 through

April 14, 1997 t()r each Verizon payphone access line connected to a payphone owned

and/or operated by Complainant.

2. State whether Complainant ever placed any amounts billed to Complainant

tor EUCL charges in escrow, and, if so, identitY any and all communications, documents,

and/or records regarding such placement.

3. Explain the meaning of the "previous balance" entries on the telephone bills

sent by Verizon during the time period from 1987 through April 14, 1997, including

whether such entries retlect and/or indicate the outstanding charges that remain unpaid

from previous telephone bills sent by Verizon for the same telephone lines.

4. Explain the meaning of an amount of zero next to the "previous balance"

entry on a telephone bill sent by Verizon during the time period trom 1987 through April

14, 1997, including whether this retlects and/or indicates that all charges retlected on the

previous bill sent by Verizon tor the same telephone line have been paid.

5. IdentitY each and every instance, if any, during the time period from 1987

through April 14, 1997, when you required Complainant to pay a deposit to Verizon in

connection with Verizon's provision of telephone service to Complainant.

6. IdentitY each and every instance, if any, during the time period from 1987

through April 14, 1997, when you required Complainant to pay a deposit to Verizon in

10



connection with Verizon's provlSlon of telephone servIce to Complainant because of

Complainant's credit history, credit score, or history of nonpayments or late payments to

Vcrizon.

7. Explain whether, during the time period from 1987 through April 14, 1997,

Verizon considered the type or nature of the business where a particular payphone is or was

located in determining whether that payphone should be subscribed to telephone service

that is "public" or telephone service that is "semi-public."

8. IdentifY any and all instances, during the time period from 1987 through

April 14, 1997, when a premises owner or lessor paid Verizon a recurring fee or any other

compensation for providing a Verizon-owned payphone on the premises owner's or lessor's

premIses.

9. Explain whether, during the time period from 1987 through April 14, 1997,

Verizol1 allowed Vcrizon-owned payphones that were subscribed to telephone servICe

tariffed as "semi-public" to have directory listings assigned to such payphones.

10. IdentifY all terms or phrases that Verizon used in place of, or understood to

be synonymous with, the terms "public" and/or "semi-public" during the time period

from 1987 through April 14, 1997.

II. IdentifY and describe any and all policies, procedures, and/or practices of

Verizon during the time period from 1987 through April 14, 1997 regarding credit

ratings, credit scores of independent paypholle providers, business line subscribers, and/or

11



residential line subscribers, including any and all credit treatment policies, and an

identitlcation of any and all documents that would identifY, describe, or relate to such

policies, procedures, and/or practices.

12. IdentifY and describe any and all policies, procedures, and/or practices of

Verizon during the time period from 1987 through April 14, 1997 regarding the payment

of a deposit to Verizon by independent payphone providers, business line subscribers,

and/or residential line subscribers in connection with Verizon's provision of service to

those subscribers, including whether a deposit was required based upon the subscribers'

credit histories, credit scores, and/or history of nonpayments or late payments to Verizon.

13. IdentifY and describe any and all policies, procedures, and/or practices of

Verizon during the time period from 1987 through April 14, 1997 regarding the tariffing

and/or classifYing of payphones provided and/or owned by Verizon as "public" or "semi

public," including, but not limited to, any determinations ever made by Verizon, or any

consideration ever given by Verizon, to the anticipated revenues and/or profits of any

actual or potential payphones.

14. IdentifY and describe any and all training records for Verizon servICe

representatives, customer service representatives, and/or business office personnel during

the time period from 1987 through April 14, 1997 relating to the classifIcation of

payphones and/or telephone service as "public" or "semi-public" and/or the billing or

payment of telephone services provided to independent payphone providers, business line

subscribers, and/or residential line subscribers.
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15. IdentifY all questions that Verizon service representatives, customer service

representatives, and/or business oHice personnel were instructed and/or required to ask,

and/or all intormation that such personnel were instructed and/or required to obtain

from, potential Verizon pay telephone service subscribers during the time period from

1987 through April 14, 1997.

16. IdentifY and describe any and all policies, procedures, and/or practices of

Verizon during the time period from 1987 through April 14, 1997 regarding nonpayment

of telephone bills, EUCL charges, and/or other charges by independent payphone

providers, business line subscribers, and/or residential line subscribers, including, but not

limited to, any and all policies regarding denial tor nonpayment and a description of

whether telephone service would be terminated or denied due to such nonpayment and, if

so, when such termination would occur, including the identification of any and all

documents that identifY, describe, or relate to such business practices and/or policies.

17. IdentifY and describe any and all occasions during the time period from 1987

through April 14, 1997 when Verizon classified payphones or pay telephone service as

"public" in response to a request trom the owner or lessor of the property tor a "'public"

classitication.

18. IdentifY and describe the role and duties of Linda Klein at Verizon during

the time period trom 1987 through the present.

19. IdentifY and describe the role and duties of Donna Masterson at Verizon

during the time period trom 1987 through the present.
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20. Identity and describe the role and duties of Michael Riccardi at Verizon

during the time period from 1987 through the present.

21. IdentifY and describe the role and duties of Thomas Foley at Verizon during

the time period trom 1987 through the present.

22. Identity and describe the role and duties of Robyn Phillips at Verizon during

the time period trom 1987 through the present.

23. Identity all occasions during the time period from 1987 through April 14,

1997 when Verizon reclassitied payphones subscribed to telephone service that was tariffed

as "public" telephone service so that such payphones were subscribed to telephone service

that was taritIed as "semi-public" telephone service, including a description of the reasons

for such reclassitication.

24. Identity any and all studies, reports, and/or documents prepared by, or at the

direction ot~ Verizon during the time period from 1987 through April 14, 1997 regarding

anticipated and/or actual revenues, revenue streams, and/or protits from potential or

actual Verizon-owned payphones.

25. During the time period trom 1987 through April 14, 1997, were there any

Verizon-owned payphones located in airports that were subscribed to telephone service that

was taritled as "semi-public" telephone service? If so, identifY all such telephones by ANI,

location, and dates in service.
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26. During the time period from 1987 through April 14, 1997, were there any

Verizon-owned payphones located in pizza parlors or gas stations that were subscribed to

telephone service that was tariffed as "public" telephone servicer If so, identifY all such

telephones by ANI, location, and dates in service.

27. Describe, by type of business and/or industry codes, all the different types of

locations where dlere were Verizon-owned payphones in operation during the time period

from 1987 through April 14, 1997 that were subscribed to telephone service that was

taritled as "semi-public" telephone service.

28. Describe the process by which Verizon assisted in the dialaround

compensation process during the time period from 1987 through April 14, 1997,

including: (a) an identification of all records and/or information gathered, created, and/or

generated by Verizon as part of such process, including but not limited to, any and all LEC

verification records; (b) the form of any such records and/or information; (c) the identity

of any and all third parties that received such information and/or records from Verizon; (d)

hmv such information and/or records were used in the dialaround compensation process;

(e) and Verizon's policies, practices, and/or procedures regarding the retention and storage

of any information gathered, created, and/or generated as part of the dialaround

compensation process.

29. IdentifY the vendor code and/or tax ID number for Complainant and any

and all records reflecting, referencing, or referring to such code or number.
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30. Can Verizon use the vendor code and/or tax ID number, alone or in

combination with other information apart from ANI information, to search its records to

access information regarding the Verizon payphone access lines subscribed to by

Complainant, the installation and disconnection of those lines, and/or the EUCL charges

billed and/or paid by Complainant on these lines during any or all of the time period from

1987 through April 14, 1997~ If so, describe how such a search can be conducted and

identitY all information needed in order to conduct such a search.

31. Describe any and all ways in which you can search your records to obtain

information regarding the Verizon payphone access lines subscribed to by Complainant

and/or the EUCL charges billed and/or paid by Complainant on these lines during the

time period from 1987 through April 14, 1997. For each method of searching identified,

set forth the precise information needed to conduct the search.

32. IdentitY and describe any and all policies of Verizon during the time period

from 1987 through April 14, 1997 regarding disputed charges, nonpayment of disputed

charges, assessment of late charges because of nonpayment of disputed charges, and/or

termination or suspension of service for nonpayment of disputed charges. Include in your

answer an identification of all state and federal tariffs and tariff provisions relating to, or

regarding, each policy identified.

33. During the period from 1987 through April 14, 1997, did Verizon ever

consider the EUCL charges imposed on Complainant "disputed charges~" If so, identitY
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the periods during this time frame when Verizon considered the EUCL charges '"disputed

charges. "

34. IdentitY all communications between Verizon and National Payphone

Clearinghouse, during the time period from 1987 through April 14, 1997, regarding the

ANIs of Complainant's payphones connected to Verizon payphone access lines during this

time period.

35. State the document retention and destruction policy or policies of Verizon

during the period from 1987 through the present concerning the retention and/or

destruction of records relevant to formal and/or informal complaint proceedings before the

Federal Communications Commission. In your answer, state whether it was Verizon's

policy to retain all records relevant to formal and/or informal complaint proceedings

pending before the Federal Communications Commission until final disposition of the

relevant complaint(s), and identitY all records regarding such policy.

36. If you contend that any documents or records responSiVe to the matters

raised in Complainant's Second Set of Interrogatories to Defendant are no longer in your

possession because such documents or records were destroyed, not retained, or deleted: (a)

identitY the records and/or type of records no longer in your possession; (b) state the

approximate date of such records; (c) state the approximate date such records were last in

your possession; (d) identitY all individuals with knowledge of these records; (e) identitY all

individuals with knowledge of the destruction, failure to retain, or deletion of these

records; (f) state whether the documents were destroyed pursuant to the policies identified
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in your Response to Interrogatory Number 36 in your Responses to Complainant's First

Set of Interrogatories and, if so, identifY the specific provision in the policy relied upon in

destroying, not retaining, or deleting the records; and (g) if the documents were destroyed,

not retained, or deleted fIX some reason not reflected in the policies identified in your

Response to Interrogatory Number 326 in your Responses to Complainant's First Set of

Interrogatories, explain why such records were destroyed, not retained, or deleted.

37. For each document identified in your Responses to Complainant's Second

Set of Interrogatories to Defendant or produced or made available in response to

Complainant's Second Set of Interrogatories to Defendant, identifY each person who is

now, or has been at any time during the period from 1987 through the present, the

custodian of each such record. For each custodian identified, state: (a) the custodian's job

title, company, and department at the time when he or she was custodian of the records;

(b) the specifIc records for which the individual was custodian; (c) whether the individual is

still employed by Verizon and, if so, his or her current job title, company, and department;

and (d) if the individual is no longer employed by Verizon, the individual's last job title,

company, and department at Verizon.

38. For each Request for Admission contained in Complainant's First Set of

Requests for Admission of Facts and the Genuineness of Documents served in these

proceedings that you denied, in whole or in part, set forth in detail the reasons for such

denial, including an identifIcation of any and all documents supporting such denial.
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39. For each Request tor Admission contained in Complainant's First Set of

Requests tor Admission of Facts and the Genuineness of Documents served in these

proceedings that you did not specifkally admit or deny, set forth in detail the reasons why

you cannot truthfully admit or deny the matter, including an identification of any and all

documents relevant to your answer.

40. A" to your Response to each interrogatory in these Second Set of

Interrogatories, or subpart thereof, identifY the person or persons who provided the

information and, as to each such person, describe the information provided.

Dated: July ](), 2001 Respectfully submitted,

By JU< Jr& c-
Albert H. Kramer
Katherine J. Henry
Dickstein Shapiro Morin & Oshinsky LLP
2101 L Street, N.W.
Washington, D.C. 20037-1526
(202) 785-9700

Attorneys for Complainant
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CERTIFICATE OF SERVICE

I hereby certifY that on July ZO, 2001, a copy of the foregoing Complainant's

Second Set of Interrogatories to Defendant was served by hand-delivery, on Sherry A.

Ingram, Verizon, 1320 North Court House Road, Arlington, VA 22201, and John M.

Goodman, Verizon, 1300 I Street, NW, 400W, Washington, DC 20005, and by first-class

mail, postage prepaid, on the following parties:

The Honorable Arthur 1. Steinberg
Administrative Law Judge
Federal Communications Commission
445 12rh Street, SW
Room l-C861
Washington, DC 20554

Magalie Roman Salas, Secretary
Office of the Commission Secretary
Federal Communications Commission
445 12rh Street, SW, Room TW-B204
Washington, D.C. 20554
(Original and Three Copies)

Tejal Mehta, Esquire
Federal Communications Commission
Market Disputes Resolution Division
Enforcement Bureau
445 12rh Street, SW
Washington, D.C. 20554

David H. Solomon, Chief
Enforcement Bureau
Federal Communications Commission
445 12 rh Street, SW
Washington, DC 20554
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Rikke Davis, Esq.
Sprint Corporation
401 Ninth Street, NW
Suite 400
Washington, DC 20004

Mary Sisak, Esq.
Robert Jackson, Esq.
Douglas Everette, Esq.
Blooston, Mordkowfsky, Dickens, DufiY & Prendergast
2120 L Street, NW, Suite 300
Washington, D.C. 20037

Michael Thompson, Esquire
Wright & Talisman, P.c.
1200 G Street, NW
Washington, D.C. 20005

William A. Brown, Esquire
Davida M. Grant, Esquire
Southwestern Bell Telephone Company
1401 I Street, NW, Suite 1100
Washington, D.C. 20005

Charles V. Mehler III
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EB Docket No. 01-99

File No. E-93-56v.

Defendants.

Complainants,

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

C.F. Communications Corp., et. aI.,

Century Telephone ofWisconsin, Inc.,
et. aI.,

)
)
)
)
)
)
)
)
)
)
)
)
)

-------------- )

To: Arthur I. Steinberg
Administrative Law Judge

and

Verizon

COMPLAINANT'S SECOND SET OF REQUESTS FOR PRODUCTION OF
DOCUMENTS TO DEFENDANT

Pursuant to Section 1.325 of the Commission's rules, 47 C.F.R. § 1.325,

Complainant requests that the Defendant in the above-referenced case produce the

following documents tor inspection and copying.



INSTRUCTIONS

1. If you cannot answer any Request for Production in full, answer the Request

for Production to the extent possible, and include an explanation as to (a) the nature of the

infcxmation or knowledge that cannot be furnished; and (b) why the remainder cannot be

answered, including whether any responsive documents have been lost, destroyed, and/or

not retained.

2. The Requests for Production are continuing so as to require supplemental

Responses pursuant to Rule 26(e) of Federal Rules of Civil Procedure.

3. In responding to the Requests for Production, if you allege a privilege or

immunity as to information or documents, or if you otherwise fail to respond to a Request

for Production in full, identify the privilege or immunity that is being claimed, describe the

general nature of the document or information that is being withheld, identify the date the

document or information was created or transmitted, identify the persons or entities by

whom or to whom the document or information was created or transmitted, describe the

nature of the document or information, and answer the Request for Production to the

extent to which you do not object. If you withhold any documents from production on

the alleged grounds of privilege or immunity, identify, as that term is defined herein, each

such document.

4. Any word written in the singular herein shall be construed as plural or vice

versa when necessary to facilitate the Response to any request.



5. Each reference to a firm or company refers to that firm or company, and its

predecessors, successors, parents, subsidiaries, and associated, affiliated, related or

controlled companies, as well as any individuals or entities acting on behalf of any of these

entities.

6. If you assert that you are unable to locate or retain any information necessary

to answer any of these Requests for Production or subparts because you are unable to

locate or obtain documents necessary to ascertaining the information, state separately for

each such document the precise reason for your inability to locate or obtain the document,

and detail any steps that you have taken to locate or obtain the document.

7. Any assertion that any Request for Production is objectionable because of the

subject matter of the information requested, the time period for which information is

sought, or for any other reason, shall not relieve you of the duty to respond to any

remaining parts or aspects of the same Request for Production to which you do not object.

8. For any lists of ANIs, telephone lines, and/or EUCL charges billed and/or

paid that you provide in Response to these Requests for Production, please provide the

information on 3.5 inch diskette or on compact disc in, or in a format compatible with, one

or more of the following: Microsoft Excel 97, Lotus 1-2-3, or Microsoft Word to the

extent possible.

9. Any document that is not exactly identical to another document for any

reason, including, but not limited to, marginal notations, deletions, redrafts or rewrites, is a

separate document and should be produced.



10. If you do not have any documents in your possession, custody, or control

that respond to a particular Request for Production, or if no documents respond to a

particular Request for Production, state unambiguously in your Response that you do not

have any documents responsive to the Request for Production or that no documents

respond to that Request for Production.

DEFINITIONS

1. The terms "and" as well as "or" shall be construed disjunctively or

conjunctively as necessary to bring within the scope of the request all responses that

otherwise might be construed to be outside its scope.

2. The phrase "Commission definition" shall mean the definition of public and

semi-public pay telephone service set forth by the Federal Communications Commission in

the First Reconsideration Order, 97 FCC 2d at 704, n. 40 and n. 41, as clarified in the

Liabili~')' Order, 15 FCC Rcd at 8771.

3. The terms "Complainant" and/or "Plaintiff" shall include Alcazar Homes

Ltd., Alcazar Ltd., and any and all predecessor or successors of these entities, as well as

individuals or entities acting on behalf of any of these entities.

4. The term "Complaint" shall mean Plaintiff's formal complaints filed with the

Federal Communications Commission and any amendments thereto filed in these actions.

5. The terms "Defendant," "you," "your," and/or "Verizon" shall include the

Defendant Verizon Ne\v York, Inc., and any and all of this entity's predecessors, successors,



parents, subsidiaries, or divisions, including, but not limited to, Verizon Communications,

New York Telephone Company, NYNEX, New England Telephone Company, Bell

Atlantic Telephone Company, New Jersey Bell Telephone Company, Bell Telephone

Company of Pennsylvania, C & P Telephone Company of Virginia, C & P Telephone

Company of Maryland, Chesapeake and Potomac Telephone Company, GTE North, GTE

South, and GTE Florida, as well as any agents, attorneys, employees, or other persons

acting on behalf of any of these entities.

6. The terms "director," "officer," "employee," "agent," or "representative"

shall mean any individual serving as such and any individual serving at any relevant time in

such capacity, even though no longer serving in such capacity.

7. The term "document(s)" and/or "record(s)" shall mean all materials within

the full scope of Rule 34 of the Federal Rules of Civil Procedure, including, but not limited

to: all writings and recordings, including the originals and all non-identical copies, whether

ditlerent from the original by reason of any notation made on such copies or otherwise

(including without limitation, correspondence, memoranda, notes, diaries, minutes,

statistics, letters, telegrams, minutes, contracts, reports, studies, checks, statements, tags,

labels, invoices, brochures, periodicals, telegrams, receipts, returns, summaries, pamphlets,

books, interoHice and intraoffice communications, offers, notations of any sort of

conversations, working papers, applications, permits, file wrappers, indices, telephone calls,

meetings or printouts, teletypes, telefax, invoices, worksheets, and all drafts, alterations,

modifications, changes and amendments of any of the foregoing), graphic or aural



reprcsentations of any kind (including without limitation, photographs, charts, microfiche,

microfilm, videotape, recordings, motion pictures, plans, drawings), and electronic,

mcchanical, magnetic, optical or electric records or representations of any kind (including

without limitation, computer files and programs, tapes, cassettes, discs, recordings).

8. Thc term "EUCL" charges shall mean end user common line charges.

9. The term "First Set of Interrogatories" shall mean Complainant's First Set of

Interrogatories to Defendant in EB Docket No. 01-99, File Nos. E-93-56.

10. The term "operating telephone company" shall mean an incumbent local

cxchange carrier ("ILEC"), as defined in the Telecommunications Act of 1996, 47 U.S.c.

251(h) (1996).

11. The terms "person" and/or "persons" shall mean natural persons (including

those employed by the Complainant or Defendant), and any and all such person's

principals, employees, agents, attorneys, consultants, and other representatives, and shall

also include any partnership, foundation, proprietorship, association, organization, or

group of natural persons.

12. The term "premises" shall mean the street address of the location in which a

payphone is installcd. \\There no street address exists for the location where the payphone is

installed, "premises" shall mean the geographic location of the phone within a specific city,

county, or town (i.e., "on the public right of way on dle corner of 21 st Street and L Street

in thc City ofWashington, D.C. 20037"). The term "premises" does not mean the precise



location where a phone IS installed within a premIses (i.e. "on the wall beside the rear

door").

13. The terms "referencing," "reflecting," "relating to," "evidencing,"

"regarding," "concerning," and/or "referring to" shall be interpreted so as to encompass

the full scope of discovery set forth in Rule 26( b)( 1) of the Federal Rules of Civil

Procedure.

14. The term "Second Set of Interrogatories" shall mean Complainant's Second

Set of Interrogatories to Defendant in EB Docket No. 01-99, File Nos. E-93-56.

15. The term "third party" shall mean any person or entity not a party to this

lawsuit.

REQUESTS FOR PRODUCTION

I. Any and all documents in your possessIon, custody, or control that you

identified, relied upon, or referred to 111 responding to Complainant's Second Set of

Interrogatories to Defendant.

2. Any and all maintenance records trom the time period 1987 through April

14, 1997 tor each Verizon payphone access line connected to a payphone owned and/or

operated by Complainant during this time period.

3. Any and all training records tor Verizon servICe representatives, customer

service representatives, and/or business oHlee personnel during the time period from 1987

through April 14, 1997 relating to the classification of payphones and/or telephone service



as "public" or "semi-public" and/or the billing or payment of telephone services provided

to independent payphone providers, business line subscribers, and/or residential line

subscribers.

4. Any and all documents regarding any payments by Complainant of a deposit

to Verizon, during the time period from 1987 through April 14, 1997, in connection with

Verizon's provision of telephone service to Complainant, including any and all documents

relating to any requests for such payments from Complainant.

S. Any and all documents regarding any and all instances, during the time

period from 1987 through April 14, 1997, when a premises owner or lessor paid Verizon a

recurring tee or any other compensation for providing a Verizon-owned payphone on the

premises owner's or lessor's premises.

6. Any and all documents regarding any policies, procedures, and/or practices

of Verizon, during the time period from 1987 through April 14, 1997, regarding credit

ratings and/or credit scores of independent payphone providers that subscribed to Verizon

payphone access lines, including, but not limited to, any and all documents regarding any

credit treatment policies ofVerizon.

7. Any and all documents regarding any and all policies, procedures, and/or

practices of Verizon, during the time period from 1987 through April 14, 1997, regarding

the payment of a deposit to Verizon by independent payphone providers in connection

with Verizon's provision of public access telephone service.

S. Any and all documents regarding any and all policies, procedures, and/or

practices ofVerizon, during the time period from 1987 through April 14, 1997, regarding



the tarifilng and/or classifYing of payphones provided and/or owned by Verizon as

"public" or "semi-public."

9. Any and all documents regarding any and all questions that Verizon service

rcprcsentatives, customer service representatives, and/or business office personnel were

instructed and/or required to ask, and/or information that such personnel were instructed

and/or rcquired to obtain from, potential Verizon pay telephone service subscribers,

during thc time period from 1987 through April 14, 1997.

10. Any and all documents regarding any and all policies, procedures, and/or

practices of Verizon during the time period from 1987 through April 14, 1997 regarding

the nonpayment of telephone bills, EUCL charges, and/or other charges by subscribers to

Verizon payphone access lines, including any and all documents regarding any and all

policies, procedures, and/or practices ofVerizon regarding denial for nonpayment and/or

assessment oflate charges on subscribers to Verizon payphone access lines.

11. Any and all studies, reports, and/or documents prepared by, or at the

direction of~ Verizon during the time period from 1987 through April 14, 1997 regarding

anticipated and/or actual revenues, revenue streams, and/or profits from potential or

actual Verizon-owned payphones.

12. Any and all documents gathered, created, and/or generated by Verizon as

part of Verizon's assistance in the dialaround compensation process during the time period

trom 1987 through April 14, 1997, including, but not limited to, any and all LEC

vcrifIcation records and/or lists of ANls submitted by Verizon to any third party or third

parties as part of thc dialaround compensation process.



13. Any and all documents regarding any and all policies, practices, or procedures

ofVerizon, during the time period from 1987 through April 14, 1997, regarding disputed

charges, nonpayment of disputed charges, assessment of late charges because of

nonpayment of disputed charges, and/or termination or suspension of service for

nonpayment of disputed charges.

14. Any and all state and federal tariffs and tariff provisions relating to any and all

policies of Verizon, during the time period from 1987 through April 14, 1997, regarding

disputed charges, nonpayment of disputed charges, assessment of late charges because of

nonpayment of disputed charges, and/or termination or suspension of service for

nonpayment of disputed charges.

15. Any and all documents regarding any and all communications between

Verizon and National Payphone Clearinghouse, during the time period from 1987 through

April 14, 1997, regarding or reflecting the ANls of Complainant's payphones connected to

Verizon payphone access lines.

16. Any and all documents regarding the document retention and destruction

policy or policies ofVerizon during the period from 1987 through the present concerning

the retention and/or destruction of records relevant to informal and/or formal complaint

proceedings before the Federal Communications Commission.

17. For each Request for Admission contained in Complainant's First Set of

Requests for Admission of Facts and the Genuineness of Documents served in these

proceedings that you denied, in whole or in part, any and all documents supporting such

denial.



18. For each Request for Admission contained in Complainant's First Set of

Requests tor Admission of Facts and the Genuineness of Documents served in these

proceedings that you did not specifically admit or deny, any and all documents regarding,

ret1ecting, or relating to the reasons why you cannot truthfully admit or deny the matter

contained in the Request tor Admission.

Dated: July "]0 , 2001 Respectfully submitted,

lrbe~ /Ihy ~
Katherine J. Henry
Dickstein Shapiro Morin & Oshinsky LLP
2101 L Street, N.W.
Washington, D.C. 20037-1526
(202) 785-9700

Attorneys for Complainant


