
August 15,2001

VIA EXPRESS MAIL

Ms. Magalie Roman Salas, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, S.E.
Washington, D.C. 20054

RECEIVED

!-lUG 2 9 2001

FCC MAIL ROOM

Re: CC Docket No. -257' Carrier Change
Verification for One tar Communications, LLC

Dear Ms. Salas:

OneStar Communications, LLC ("OneStar"), pursuant to 47 C.F.R. § 64.1120, hereby
submits an original and three (3) copies of its carrier change notification.

OneStar certifies its compliance with the requirement to provide advance subscriber
notice in accordance with 47 C.F.R. §64.ll20(e)(3) and the obligations specified in that
notice, and with other statutory and Commission requirements that apply.

Please acknowledge the enclosed extra copy with a date stamp and return in the enclosed
self-addressed envelope.

Feel free to contact me with any questions or concerns by telephone at (812) 437-7642,
facsimile at (812) 437-7988 or email ataliley@onestarld.com.

Respectfully submitted,

l t,- lV- t->..I/\ eLj //·~..(..t,)r Apr!/ ~ IPAj

April Liley
Report and Tariff Analyst
OneStar Telecommunications, LLC

O St~~r:2:-::"--ne arLong Distance, Inc.



In the Matter of

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSIOl'i,.

WASHINGTON, D.C. 20554 HECEIVED

AUG 2 9 ZOO'l

FCC MAIL ROOM
ONESTAR LONG DISTANCE, INC, CRG
INTERNATIONAL, INC. D/B/A NETWORK ONE, AND
ONESTAR COMMUNICATIONS, LLC

Notice of Transfers of Subscriber Bases
Pursuant to the Fourth Report and Order in CC Docket No
94-129

File No. _

NOTICE TO COMMISSION OF TRANSFER OF SUBSCRIBER BASE

I. INTRODUCTION

OneStar Long Distance, Inc. ("OneStar Long Distance"), CRG International, Inc. d/b/a Network

One ("Network One"), and OneStar Communications, LLC ("OneStar") (collectively, "Parties") hereby

notify the Federal Communications Commission ("FCC"), pursuant to the FCC's revised carrier change

rules' of a transaction whereby OneStar Long Distance and Network One will transfer their existing

subscribers to OneStar. Parties plan to take the necessary steps to protect the rights of affected customers,

such as implementing a customer notification process, as well as all other required actions outlined by the

FCC in the Subscriber Change Order.

II. THE PARTIES

Name, address, and telephone number of Parties:

Transferee: OneStar Communications, LLC
7100 Eagle Crest Boulevard
Evansville, Indiana 47715-8152
Telephone: (812) 437-7700

I See Implementation ofthe Subscriber Carrier Selection Changes Provisions ofthe
Telecommunications Act of1996, Fourth Report and Order in CC Docket No. 94-129 (reI. May 15,2001)
("Subscriber Change Order").

TCI:461523



Transferors:

Transferee:

Transferors:

OneStar Long Distance, Inc.
7100 Eagle Crest Boulevard
Evansville, Indiana 47715-8152
Telephone: (812) 437-7700

CRG International, Inc. d/b/a Network One
2000 Riveredge Parkway, Suite 900
Atlanta, Georgia 30328

OneStar Communications, LLC is organized under the laws
of the State ofIndiana.

OneStar Long Distance, Inc. is incorporated under the laws of the State
of Indiana. Network One is incorporated under the laws of the State of
Georgia.

Correspondence concerning this Notice should be sent to:

Ami Larrison
Director of Regulatory Affairs
OneStar Long Distance, Inc.
Evansville, IN 47715
Telephone: (812) 437-7790
Facsimile: (812) 437-7988

TC J:46 J523

Transferee:

Transferors:

OneStar Communications, LLC. Presently, OneStar is seeking
authorization to provide long distance service in 50 states, the District of
Columbia, and areas under the jurisdiction of the FCC. OneStar also
intends to provide local exchange service in 27 states and the District of
Columbia, and in conjunction with these services, operator service in 50
states, the District of Columbia and areas under the jurisdiction of the
FCC. OneStar does not currently provide any telecommunications
service in any state or jurisdiction under the control of the FCC.

OneStar Long Distance, Inc. OneStar Long Distance holds a Section 214
authorization granted by the FCC to provide global resale and facilities
based international telecommunications services. See file No. ITC-93
182. OneStar Long Distance is a non-dominant carrier that is authorized
to provide intrastate, interstate, and international long distance service in
48 states and the District of Columbia, and is also authorized to provide
local exchange service in 18 states.

CRG International d/b/a Network One. Network One holds Section 214
authorizations granted by the FCC to provide global resale and facilities
based international telecommunications services. See file Nos. ITC-97
639-TC and ITC-97-196. Network One is a non-dominant carrier
authorized to provide intrastate, interstate, and international long distance
service in 46 states and the District of Columbia, as well as local service
in 19 jurisdictions. Network One is further authorized to provide
operator service in 46 states and the District of Columbia.
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III. TRANSFER PROCESS

OneStar Long Distance and Network One have entered into an agreement whereby selected assets

of both companies shall be contributed to a newly formed company, OneStar. Such assets shall include

customers of OneStar Long Distance and Network One. As a newly formed telecommunications carrier

that will provide resold and facilities-based long distance, resold and facilities-based local exchange

services, and data transmission and operator services, OneStar is well-positioned to use the existing

infrastructure, management and support of Parties to offer and supply telephone services to the

subscribers without interruption. Following the transfer of telephone service, OneStar will offer the

subscribers a choice of high quality telecommunications packages.

Upon the closing of the transfer transaction, OneStar Long Distance and Network One will cease

providing local and interexchange services to subscribers. Consistent with the rules established by the

FCC in the Subscriber Change Order, Parties will implement an extensive notification process to affected

customers 30 days in advance of the pending transfer of customers to OneStar. This will ensure that

customers' rights are adequately protected. A copy of this customer notification letter is attached as

Exhibit A.

TC 1:461523
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IV. CONCLUSION

WHEREFORE, Parties respectfully providing notice to the FCC of OneStar's plan to become the

preferred carrier of customers presubscribed to OneStar Long Distance and Network One.

Respectfully submitted,

Date: _~~I!--~--'--I-I/-::::-0,--I__

TC 1:461523
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See attached.

TC I :461523

Exhibit A
Customer Notification
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OneS arLong Distance, Inc.

We have some exciting news to share with you!

OneStar Long Distance, Inc. has agreed to transfer its customer base to OneStar Communications, LLC. We would
like to thank you for being a customer of OneStar Long Distance and share with you some information regarding this
transition to OneStar Communications, LLC.

You're going to love being a OneStar Communications, LLC customer! OneStar Communications, LLC is an
integrated communications provider headquartered in Evansville, Indiana. Beginning in1982, our product portfolio
includes a full range of voice and data services for commercial and residential customers, while providing a single point of
contact through a bundled bilHng concept. OneStar Communications, LLC provides local, long distance, high-speed data,
and broadband services.

OneStar Communications, LLC can be your single source for communication services! The addition of OneStar
Long Distance's products and services will integrate quickly into OneStar Communication LLC's structure, providing a
smooth transition with no interruption of normal services. The only change you will see is an increase in product offerings
and cost effective solutions to all your communication needs as the strengths of both companies are combined into the
premier provider of communications. OneStar Communications, LLC can provide a variety of value-added services
designed to save you money and provide additional conveniences for your business by being your single contact for
voice, video, data, Internet, hardware, as well as technical support and service.

This transfer of service requires no action on your part and will be a smooth transition with no interruption of service.
You should not incur PIC (Primary Interexchange Carrier) charges from your local telephone company as a result of this
transition. Should any PIC related charges be incurred, please notify OneStar Communications, LLC and your account
will be credited accordingly.

Upon regulatory approvals, the completion of this transition to OneStar Communications, LLC will be finalized over the
next few months. After the date of transfer, OneStar Communications, LLC will provide you the same great
telecommunications services currently provided by OneStar Long Distance, such as your local and/or long distance
services (intrastate, interstate and international) and will handle all aspects of your account. OneStar Communications,
LLC takes pride in furnishing its customers with the competitive voice and data service tools they need to conduct their
business in the most cost effective manner possible.

Going forward, OneStar Communications, LLC will provide your telecommunications services. There will not be
any change to the rates and fees you receive. At your option. you may choose a carrier other than OneStar
Communications, LLC to provide your telecommunications services. Please be aware that customers who have a PIC
Freeze on their lines will also be transferred. If you choose another carrier, you may incur a one-time charge from your
local telephone company to make the change.

OneStar Communications, LLC's primary focus is consistent customer satisfaction! OneStar Communications,
LLC will work hard to continually exceed your expectations, now and in the future. Company representatives look forward
to assisting you with additional product information, resolving open issues or concerns, and introducing new service
offerings to you all while providing the most professional customer service in the industry. Should you have any questions
regarding this transition, please contact the Customer Service Department at 1-800-482-0000 or via e-mail at
cservice@onestarcom.com.

To find out more about OneStar Communications, LLC, check out the web site at www.onestarcom.com or call the
Customer Service Department at 1-800-482-0000.

www.onestarcom.com



We have some exciting news to share with you!

CRG International, Inc. d/b/a Network One has agreed to transfer its customer base to OneStar Communications. LLC.
We would like to thank you for being a customer of Network One and share with you some information regarding this
transition to OneStar Communications, LLC.

You're going to love being a OneStar Communications, LLC customer! OneStar Communications. LLC is an
integrated communications provider headquartered in Evansville. Indiana. Beginning in1982. our product portfolio
includes a full range of voice and data services for commercial and residential customers. while providing a single point of
contact through a bundled billing concept. OneStar Communications. LLC provides local, long distance, high-speed data,
and broadband services.

OneStar Communications, LLC can be your single source for communication services! The addition of Network
One's products and services will integrate quickly into OneStar Communication LLC's structure, providing a smooth
transition with no interruption of normal services. The only change you will see is an increase in product offerings and
cost effective solutions to all your communication needs as the strengths of both companies are combined into the
premier provider of communications. OneStar Communications, LLC can provide a variety of value-added services
designed to save you money and provide additional conveniences for your business by being your single contact for
voice. video, data, Internet, hardware. as well as technical support and service.

This transfer of service requires no action on your part and will be a smooth transition with no interruption of service.
You should not incur PIC (Primary Interexchange Carrier) charges from your local telephone company as a result of this
transition. Should any PIC related charges be incurred, please notify OneStar Communications. LLC and your account
will be credited accordingly.

Upon regulatory approvals. the completion of this transition to OneStar Communications, LLC will be finalized over the
next few months. After the date of transfer, OneStar Communications. LLC will provide you the same great
telecommunications services currently provided by Network One. such as your local and/or long distance services
(intrastate, interstate and international) and will handle all aspects of your account. OneStar Communications. LLC takes
pride in furnishing its customers with the competitive voice and data service tools they need to conduct their business in
the most cost effective manner possible.

Going forward, OneStar Communications, LLC will provide your telecommunications services. Immediately upon
completion of the transfer. you will continue to receive the same rates. terms and conditions as you presently enjoy from
Network One. Every effort will be made to ensure you receive the best service going forward. At your option. you may
choose a carrier other than OneStar Communications. LLC to provide your telecommunications services. Please be
aware that customers who have a PIC Freeze on their lines will also be transferred. If you choose another carrier. you
may incur a one-time charge from your local telephone company to make the change.

OneStar Communications, LLC's primary focus is consistent customer satisfaction! OneStar Communications,
LLC will work hard to continually exceed your expectations. now and in the future. Customer service representatives look
forward to assisting you with additional product information. resolving open issues or concerns, and introducing new
service offerings to you all while providing you the most professional customer service in the industry. Should you have
any questions regarding this transition. please contact the Customer Service Department at 1-800-296-7030.

To find out more about OneStar Communications, LLC, check out the web site at www.onestarcom.com or call the
Customer Service Department at 1-800-482-0000.

www.onestarcom.com



CERTIFICATION OF ONESTAR COMMUNICATIONS, LLC

On behalf of OneStar Communications, LLC and in accordance with § 64.1120 of the FCC's

Rules, 47 C.F.R. § 64.1120, I hereby certify compliance with the requirement to provide advance

subscriber notice, with the obligations specified in that notice, and with other statutory and FCC

requirements that apply to this streamlined process. I further certify that these statements are complete

and correct to the best of my knowledge and are made in good faith.

By:

Name:

TC I:461523

Title:

Date:
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