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Charles E. Griffin Suite 1000
Government Affairs Director 1120 20th St., N.W.
Washington, DC 20036
202 457-3926
FAX 202 457-3110
cgriffin1@att.com

HEEEVED

Ms. Magalie Roman Salas, Secretary

Federal Communications Commission SEP 14 2001
445 Twelfth Street, SW - Room TWB-204

. ’ FEBERAL SQMMUNICARONS COMMISSIGN
Washington, DC 20554 OFPICE OF ™E SECREMAY

Re:  Ex Parte - CC Docket No. 01-138
Application by Verizon Pennsylvania Inc., Verizon Long Distance, Verizon
Enterprise Solutions, Verizon Global Networks Inc., and Verizon Select
Services Inc., for Authorization To Provide In-Region, InterLATA Services in
Pennsylvania

Dear Ms. Salas;

I am writing to respond to certain questions that were raised in my meeting on
September 10, 2001 with Commissioner Michael Copps concerning Verizon’s failure to
provide adequate and sufficient electronic wholesale bills. Specifically, AT&T was requested
to provide a chronology of electronic wholesale billing problems that it has experienced in
Pennsylvania. During my meeting on September 12, 2001 with Commissioner Kathy
Abernathy, a similar request was made of AT&T, particularly focusing on whether Verizon’s
electronic billing problems existed as of June 19", the date it filed its Section 271 application
with the Commission.

The attached chronology of Verizon’s electronic billing problems demonstrates that
Verizon failed to make a commercially viable, nondiscriminatory electronic wholesale bill
available to competitors from at least 1999 until well past June 19, 2001.

The billing systems that Verizon uses in Pennsylvania are wholly difterent from the
billing systems that it uses to prepare and provide electronic wholesale bills in New York,
Massachusetts, and Connecticut. Indeed, the present application constitutes the first time that
the Commission has been called upon to scrutinize those systems in the context of determining
whether Verizon has met the nondiscrimination obligations of Sections 251 and 271 of the
Telecommunications Act of 1996.

In its Order approving Verizon’s interLATA entry in Massachusetts, the Commission
declared, “[A] BOC must provide competing carriers with complete and accurate reports on
the service usage of competing carriers’ customers in substantially the same time and manner
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that it provides such information to itself, and wholesale bills in a manner that gives competing
carriers a meaningful opportunity to compete.” Verizon Massachuseits Order at 997.
Competitors’ actual experience, as detailed in the Comments they have submitted in this
proceeding, prove that Verizon has not met this standard in Pennsylvania, and most certainly
did not do so as of the date it filed the instant application. Because of improper formatting,
incomplete or missing information and improper calculation of charges, Verizon’s electronic
bills have either been completely unusable and/or contained unverifiable charges.

There is no question that CLECs are denied a meaningful opportunity to compete when
they are denied the ability to analyze billing data in a timely manner - a task that can only be
accomplished through delivery of an electronic or mechanized UNE-P wholesale bill. CLECs
simply cannot manage their businesses if they cannot promptly and efficiently determine
whether their wholesale charges are accurate and complete.

Verizon’s paper bills also contained numerous discrepancies and errors, both before
and at the time that it filed its pending application. Indeed, on August 17, 2001 - eleven days
after reply comments were filed on the application - Verizon submitted updated performance
measurement results for its billing metrics for the period from February through June 2001, a
period in which it was essentially providing only paper bills. Verizon’s own data showed that
the accuracy level of its wholesale carrier bills were not the 99.8 to 100% that it had
previously reported (compared to the 99.47 to 99.8% for its own retail billing). Rather, its
restated data showed that its billing inaccuracy for CLECs was as much as 9% or more, with
its worst performance for the month of June. Moreover, the restated “z-scores” applicable to
the billing accuracy measure for this period show that Verizon’s performance was irrefutably
discriminatory in 4 of the 5 months, again with the worst performance in June.

Obviously, this new information was not available to or considered by the Pennsylvania
Commission when it prepared and submitted its Consultative Report. These newly reported
data clearly show that Verizon provided CLECs with discriminatory billing both before and
after it submitted its pending application. (A copy of Verizon’s August 17, 200! submission to
the Pennsylvania Commission is attached for your reference, as is a copy of Verizon’s August
6, 2001 letter alerting the PaPUC of its misstated performance results).

Although Verizon’s September 10 ex parte letter attempts to dismiss the restated billing
metrics results by claiming that the measure itself is “flawed,” Verizon fails to state that BI-3 is
one of the billing metrics that the PaPUC directed to be updated so as to expand the applicability
of the metric to electronic bills, in addition to paper bills, effective as of July 1, 2001. See June
6, 2001 Secretarial Letter from the PaPUC to Verizon Pennsylvania Inc., M-00001435 at 4. In
fact, the PaPUC’s directive was one of the conditions that Verizon was required to accept in
order to obtain a favorable recommendation on its Section 271 application. Obviously, the
PaPUC did not find any so-called flaws in the metric, nor, in agreeing to the PUC’s condition,
did Verizon raise any of the concerns that it is now asserting in its recent ex parte submission.
Nor did Verizon “flaw metric” claim that the metric is flawed when it submitting the corrected
metrics data to the PaPUC. And critically, Verizon failed to acknowledge that its performance
was undeniably discriminatory in 4 of the 5 restated months. Moreover, it also failed to offer
any restatement of its performance that would align its admitted billing errors with the months



for which its bills were issued. Indeed, realigning errors throughout this period would only have
made the discrimination in the prior periods worse, with no proof that its June performance was
acceptable.

In order for Verizon to comply with its Section 271 obligations, it must at least show
that it met its Section 251 statutory nondiscrimination obligations for, inter alia, the operations
support systems unbundled network element -- which includes billing -- as of June 19, 2001,
the date that it submitted its application and based on the information contained in that filing.
Its recent restatement of its performance for the February through June period clearly shows
that it has failed to meet that burden.

Moreover, under the “complete when filed” rule, Verizon is prohibited from submitting
supplemental evidence for later periods in an attempt to buttress its application. Consequently,
any additional evidence or information that Verizon has submitted for the post-application
period in an effort to substantiate the performance of its billing operations support systems
should be disregarded.

As AT&T explained in its Reply Comments at pages 29-32, as recently as July of 2001,
the Commission firmly reiterated that Section 271 applicants are “expectfed] . . . to make
every effort to ensure that Section 271 applications are complete when filed.” Connecticur 271
Order § 38. Critically, the Commission further stated that “it will be rare for future applicants
to satisfy the high bar for waiver of these procedural requirements,” whose purpose is to
“maintain a fair and orderly process for consideration of Section 271 applications.” 1d.; see
also Michigan 271 Order § 52.

In fact, the electronic billing issue here is a paradigmatic case for application of the
complete-when-filed rule. Deficiencies in electronic billing systems cannot be fixed simply
through the flick of a switch, the stroke of a pen, or change in a Verizon “policy.” Rather,
they must be accomplished through fundamental changes in Verizon’s systems. And even
when those changes have been made, their effectiveness can only be determined through actual
commercial experience, combined with evaluation of commercial usage data that Verizon’s
own witness conceded should encompass “several cycles.” The complete-when-filed rule was
established to ensure that such evidence would be included in the BOC’s application, not any
reply comments or post-application submissions that effectively supplement the BOC’s
application.

Indeed, it was precisely because Ameritech attempted to supplement its original
application by referencing various remedial measures to its OSS and new commitments it
purportedly made after filing its application that the Commission found it necessary to clarify
and apply the complete-when-filed rule. Michigan 271 Order 19 49-59. Applying that rule,
the Commission held that it would “not consider any new commitments made by Ameritech or
remedial measures taken by Ameritech after . . . the date Ameritech filed its application, in
evaluating whether Ameritech has demonstrated it provides nondiscriminatory access to its
OSS.” Id. § 154 (emphasis added). The same result should obtain here.



In accordance with Section 1.1206(a)(1) of the Commission’s rules, two copies of this
Notice are being submitted to the Secretary of the Commission for inclusion in the public
record for the above-captioned proceeding. The twenty-page limit does not apply here, as set
forth in DA 01-1486.

Sincerely,
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Attachments

cc: M. Copps
K. Abernathy
M. Powell
K. Martin
P. Margie
M. Brill
K. Dixon
M. Desai
D. Attwood
R. Tanner
B. Olson
M. Carey



Timeline for Significant Events

Concerning Verizon Pennsylvania Inc.’s

Spring 1999

November 1999

December 1999

January/October 2000

January 2001

February/March 2001

March 7, 2001

Electronic Billing

Verizon announced CABS BOS BDT billing was
available to wholesale customers in Pennsylvania.
(Fawzi/Kirchberger July 11, 2001 Aff., 11/65-66).

AT&T established a wholesale account with Verizon
in Pennsylvania, and requested bills for UNE-P
accounts in the CABS BOS BDT format.
(Fawzi/Kirchberger July 11, 2001 Aff., {]1[65-66).

Despite its prior announcement, Verizon was unable
to provide electronic bills for UNE-P accounts. From
this time through July 2001 (i.e. after Verizon filed its
271 application), AT&T was billed through use of a
paper bill. (Fawzi/Kirchberger July 11, 2001 Aff,,
111/65-66).

Verizon offers to test an electronic bill. Reviews
determined that the test bill was riddled with errors.
(Fawzi/Kirchberger July 11, 2001 Aff., [[65-66, 71-
72).

Verizon provided new test bills for wholesale services
in mechanized format. Review of the bills again found
numerous systemic errors. (Fawzi/Kirchberger July
11, 2001 Aff., §1171-72).

Verizon submitted new test bills that purported to
correct previously identified errors. Review of the
bills, however, revealed many of the same flaws that
rendered prior bills commercially unacceptable.
(Fawzi/Kirchberger July 11, 2001 Aff., {[72).

At the PaPUC technical conference, Verizon’s billing
expert Mr. Geller acknowledged Verizon's problems in
producing a commercially viable electronic wholesale
bill. (March 7, 2001 Technical Conf., PaPUC Docket
No. M-0001435, Tr. at 74-77).



April 26, 2001

May 7, 2001

June 19, 2001

July 11, 2001

In en banc hearings before PaPUC commissioners,
Verizon billing expert Geller testified under oath that,
of 66 problems CLECs identified in the most recent
electronic bill, no less than 25 still remained
unresolved as of the date of the hearing, and that
Verizon’s electronic bill still was not suitable to be
deemed a “bill of record” by CLECs. Witness Geller
further identified system changes that were scheduled
to take place in mid-June, and testified that the
electronic bill would only be in a position to be
designated as the “bill of record” at least several
“billing cycles” — i.e., months — after those changes
had been successfully implemented. (April 26, 2001
En Banc Hearing, PaPUC Docket No. M-00001435,
Tr. at 106-07, 146).

Just 11 days after Verizon witness Geller's sworn
testimony to the PaPUC, and prior to implementation
of scheduled system corrections, Verizon announces
that CLECs had the option to have the electronic bill
declared “bill or record.” (Fawzi/Kirchberger July 11,
2001 Aff., [1178).

Verizon filed Section 271 application with FCC

Verizon’s OSS affidavit filed with the application
identified for the first time that system modifications
for electronic billing were not even scheduled to be
implemented until July and August 2001.
(MclLean/Wierzbicki/Webster Decl., [152).

AT&T and other CLECs submitted comments
regarding the instant application, identifying numerous
on-going problems with electronic and paper bills
received from Verizon after the date of the
application. (See, e.g., (Fawzi/Kirchberger July 11,
2001 Aff., §1192-95).

Verizon letter to Z-Tel conceded that Z-Tel's
electronic bills erroneously included retail charges,
and that this problem would not be fixed until as late
as August. (Rubino Decl., 11]5-9).



August 17, 2001

Verizon submitted corrected performance report to
PaPUC for several months, including June 2001
billing metrics, in accordance with their letter of
August 6", That data, which included at least one bill
transmitted to AT&T after Verizon's application to the
FCC, showed a significant — and discriminatory --
disparity between Verizon's retail billing performance
and the paper billing provided to CLECs. (A copy of
this document is attached, as is a copy of Verizon’'s
August 6™ letter alerting the PaPUC of its misstated
performance results.).
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1717 Arch Streat — Floor 32 NW
Philadeiphia, PA 18103

Tel; (245) 863-6001

Fax: (216) 533-2856 -

Julla A. Consver@Verizan.Com

August 17, 2001

VIA UPS OVERNIGHT EXPRESS MAIL
James J. McNulty, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Performance Metrics And Remedies, Docket No. P-00991643

Dear Secretary McNulty:

Per my letter dated August 6, 2001, attached please find a recalculation of metrics BI-3
and BI-8 for the months of February, March, April, May and June 2001.

Please contact me if you have any questions about this matter.

Very truly yours,

Jola @ Guampls

Julia A. Conover

JAC/slb
cC: Via UPS ight Express Mail
Robert Rosenthal

Maryanne Martin, Esq.
Attached Service List
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CERTIFICATE OF SERVICE

I, Julia A. Conover, Esq., hereby certify that 1 have this day served a true capy of Verizon Pennsylvania Inc.’s letter

to the Penmsylvania Public Utility Commission in Docket No. Docket No. P-00991643, upon the participants listed below

in zccordance with the requirements of 52 Pa. Code Section 1,54 (related to service by a participant) and 1.55 (related to

service upon attomeys).

Dated at Philadelphia, Penasylvania, this 17th day of August, 2001.

VIA OVERNIGHT EXPRESS MAIL
John F. Pavilaitis, Esquire Philip McClelland
Ryan, Russell, Ogden & Selzer LLP Barrett Sheridan
800 North Third Street Office of Consumer Advocate
Suite 101 Forum Place, 5t Floor
Harrisburg, PA 17102-2025 555 Walnut Street
Ipovilaitis@ryanrussell.com Harrisburg, PA 17101
[Covad Communications Company]) pmeclelland@paoca.org
[Rhythms Links] bsheridan@paoca.org
[ACS! Local Switched Services, Inc.
d/b/a e spire Comumupications, Inc.]
Angels Jones, Esquire
Alan Kohler, Esquire. Office of Small Business Advocate
Daniel Clearficld, Esquire Commerce Building, Suite 1102
Wolf, Block, Schorr & Solis-Cohen 300 North Second Street
212 Locust Street, Suite 300 Harrisburg, PA 17101
Harrishurg, PA 17101 anjones@state. pa.us

Akohler@wolfblock.com
delearfield@wolfblock.com
[AT&T Communications
of Pennsylvania, Inc.]
[Conestoga Communications, Inc.)
[Telebeam, Inc. t/a CEl Networks])
{Full Service Computing Corporatino
t/a Full Service Networks)
[Central Atlantic Payphone Association)

Rohin Cohn, Esquire
Swidler, Berlin, Shereff Friedman LLP
3000 K Street
Washington, DC 20007
Ricohn@swidlaw.com
[CTSI, Inc.]
[Winstar Wireless of Pennsylvania, LLC)
[A.R.C. Networks, Ine,

t/a InfoHighway Communications Corp.]

Robert C. Barber, Esquire

AT&T Communications of Pennsylvania, Inc.

3033 Chain Bridge Road
QOakton, VA 22185

Rebarberi@att.com

Kandace F. Melillo, Esquire

Office of Trial Staff
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17120
Melillo@puc.state.pa.us

Anna Sokolin-Maimon, Esquire
Elliot Goldberg

Metropolitan Telecommunications
44 Wall Street — 14t Floor

New York, NY 10005
Amaimov@mettel.net
Egoldberg@mettel.net

Martin Arias

Cavalier Telephone Mid-Atlantic, LLC
965 Thomas Drive

Warminster, PA 18974
marias{@cavtel.com

Chris Kallaber

Vice President & (ieperal Counsel
Essential.com, Inc.

1 Burlington Woods Drive
Burlington, MA 01803
Ckallaher(@essential.com

B3
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Pamela C. Polacek, Esquire
Derrick C. Williamson, Esquire
Charis M. Burak, Esquirc
McNees, Wallace & Nurick
100 Pine Street
Harrisburg, PA 17108
ppolacek@mwn.com
dwilliam@mwn.com
churak@mwn.com
[Pennsylvania Cable & Telecommunications
Agssociation]

Susan Wittenberg

U.S. Dept. of Justice, Antitrust Division
1401 H Street, NW, Suite 8000
Washington, DC 20530
susan.wittenberg@usdoj.gov

Michelle Painter, Esquire
Cari Giesy

Kimberty Wild

Merwin Sands

MCI WorldCom

1133 19th Steeet, NW, 11th Floor
‘Washington, DC 20036
Michelle.Painter@weom com
Carl.D.Giesy@wcom.com
Kimberly Wild@wcom.com
Merwin.Sands@wcom.com

Antony R. Petrilla, Esquire

Covad Communications Company
600 14th Street, NW

Suite 750

Washington, DC 20005
Apetrilla@covad.com

Michael D, Croce
Conectiv Communications
Christiana Building

252 Chapman Road
Newark, DE 19714

Mark DeFalco

Lawrence A. Walke

Winstar Wireless

1615 L Street, NW ~ Suite 1260
Washington, DC 20036
mdefalco@winstar.com

lwalke@winster.com

KRIETE PAGE

Robert Aamoth, Esquire
Andrew M. Klein, Esquire
Kelley Drye & Warren LLP
1200 19th Street, NW
Washington, DC 20036
Raamoth@XKelleyDrye.com
Aklein@Kelleydrye.com
(Comptel]

Mark Becker, Esquire

e.spire Communications, Inc,

131 National Bus. Pkwy, Ste. 100
Annapotis Junctivu, MD 20701
mark.becker@espire.net

Ronald L. Reeder

CTSI, Inc.

3950 Chambers Hill Road
Harrisburg, PA 17111
rireeder@epix.net

Sue Benedek, Esquire

Spriot/United Telephone Company of PA
240 N. Third Strect - Suite 201
Harrisburg, PA, 17101
sue.e.benedeki@mail.sprint.com

Peggy Rubino, Regional VP
Z-Tel Communications, Inc.
601 S. Harbour Island Blvd,
Tampa, FL 33602
prubino@z-tel.com

a4
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Ross A. Buntrock, Esq,.
Michael Haxzard, Esquire
Aspasia A. Paroutsas, Esquire
Enrico Soriano, Esq.

Kelley, Dryc & Warren, LLP
1200 19th Street NW — 5th Fir
Washington, DC 20036
rbuntrockigkelleydrye.com
mhazzard@kelleydrye.com
aparoutsas@kelledrye.com
esoriano@kelleydrye.com
[Z-Tel Communications, Inc.]

Rodney L. Joyce, Esquire

Shook, Hardy & Bacon, LLP

600 14th Street, NW — Suite 800
Washington, DC  20005-2004
rioyce@shb.com

[Network Access Solutions, Corp.]

James H. Cawley, Esquire
Rhoads & Sinon LLP
One South Market Square
12th Floor
P.O. Box 1146
Harrisburg, PA  17108-1146
jeawley@rhoads-sinon.com
[XO Communications, Inc.]
[The Honorable Mary Jo White and
The Honorable Roger A. Madigan]
[FiberNet Telecommunications
of Peonsylvania, LLC]

Steven Hamula

Director of Regulatory Affairs

FiberNet Telecommunications of Pa, LLC
211 Leon Sullivan Way

Charleston, WV 25301
shamula@wvfibernet.net

Mark Cooper, Ph.D.
Citizens Research

504 Highgate Temrace
Silver Spring, MD 20904
markcooper@acl.com

Chris Holt

ATX Telecommunications Services, Inc.
Christopher A. Holt

CoreComm Limited

110 East 59th St, 26 Floor

New York, NY 10022

Robert A. Sutton, Esquire

City of Philadelphia Law Departrient
One Parkway Building- 17th Floor
1515 Arch Street

Philadelphia, PA 19102-1595
robert.sutton@phila.gov

KRIETE PAGE

Donald S. Sussman

VP of Reg. Affairs/Vendor Rel.
Network Acess Solutions, Corp.
13650 Dulles Technology Dr.
Hemdon, VA 20121
dsussman(@nas-corp.com

Renardo L. Hicks, Esquire
X0 Communications
2690 Commerce Drive
Harvisburg, PA 17110

thicks@xo.com

The Honorable Robert M. Tomlinson
188 Capito! Building

Senate Box 203006

Hasisburg, PA 17120
rtomlinson@pasen.gov

The Honorable Gibson E. Anmstrong
1281 Capitol Building

Senate Box 203013

Harrisburg, PA 17120
Garmstrong@pasen.gov

Kenneth Ziclonis, Esquire

Stevens and Lee

208 North Third Street — Suite 301
P.O. Box 12090

Harrisburg, PA 17108
Kz@stevensiee,com

[Telecommunications Resellers Association}

Wiliiam L. Fishman, Esquire

RCN Telecom Services of Philadeiphia, Inc,
Swidler Berlin Shereff Friedman LLP

3000 K Strect NW — Suite 300

Washington, DC 20007
WLFishman@SWIDLAW.com

John LaPenta, Esquire

FairPoint Communications Solutions, Corp.
6324 Fairview Rd. — 4th Floor

Charlotte, NC 28210
jlapenta@fairpoint.com

a5
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Walter Cohen, Esquire
Obetrmayer Rebmann & Maxwell
204 State Street

Harrisburg, PA 17108

walter.cohen(@paonline.com

Sherri Lyan Wolson, Esq.

U.S. Department of Justice
Antitrust Division
Telecommunications Task Force
1401 H Street, NW, Suite 8000
Washington, DC 20005

sherri wolson@usdoj.gov

Debra Kniete, Esq.

Rhodes & Sinon LLP

One South Market Square

12th Floor

P.O. Box 1146

Harrisburg, PA 17108-1146
dkriete@rhoads-sinon.com

Parricia Armstrong

Thomas Thomas Armstrong Niesen
P.O. Box 9500

Harrisburg, PA 17108
parmstrong@ttaniaw.com

(Rural Telephone Company Coalition]

Steven P. Hershey, Esq.

Eckert Seamans Cherin & Mellott, LLC

1515 Market Street ~ 9th Floor
Philadelphia, PA 19102
sph@escm.com

[ATX Telecommunications Services, Ltd.]

Harry Geller

Pennsylvania Utitity Law Project
118 Locust Strect

Harrisburg, PA 17101

hgeller@mindspring.com

Bernard A, Ryan, Ir.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harnsburg, PA 17101

bryan@state.pa.us

KRIETE PAGE

James C. Falvey, Esq.

e.spire Communications, Inc.
133 National Business Parkway
Suite 200

Annapolis Junction, MD 20701

james.falvey@espire. net

John Short, Esq.

United Telephone of Pa.
1201 Walnut Bottom Road
Carlisle, PA 17013

john.g.short@mail.sprint.com

Kathleen Misturak-Gingrich

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, Eighth Floor
Harrisburg, PA 17101
kmg@escm.com

Linda €. Smith

Dilworth Paxson, LLP

305 Notth Front Strect

Suite 403

Harrisburg, PA 17101
smithlc@dilworthlaw.com
[CTSI, Ine.]

Charles Hardy, Esq.

Sprague & Sprague

Suite 400, The Wellington Building

135 South 19t Street

Philadelphia, PA 19103-4909
CHardy@SpragueandSprague.com
[Senator Vincent J. Fumo]

Frank J. Miller, Esq.

Huber Lawrence & Abel!

605 Third Avenue, 278 Floor

New York, NY 10158
fmiller@huberlaw.com

[FairPoint Communications Solutions Corp.]

Irwin Popowsky. Esq.

Office of Consumer Advocate
555 Walnut St.

Harrisburg, PA 17101

86
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John Filipowicz

RCN Telecom Services, Inc.
105 Camegie Center
Princeton, NJ 08540

John filipowicz@rcn.net

KRIETE

Sl Z (e

A Conover, Esquire
ERIZON PENNSYLVANIA INC.
1717 Arch Street, 32NW
Philadelphia, PA 19103
{215) 963-6001

PAGE @7
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PA Billing Analysis
Recaiculatied Matrics with Exciusions
8I-3-01 Biting Actarazy = As Filed
Actual Performance Number of Obsarvations
vz CLEC vz All CLECs $ampling Error 2-8core
February=1 0.20 0.02 315333368, 12794448.39] 0.00] 141.281
Maren-01 0.34 0.00 313855771. 13723809.48 0.00 211.60]
AprikD1 026 0.01 31372028055 16033615.34 0.00 191.74]
May-01 0.53 a.01 16201277.00 0.00 230.B4|
June-D1 0.2% 0.00 | 17457134.62 0.00 207.56]
BI-3-01 Biling Accuracy - Racalculated with Exciusions
Actual Perfarmance Number of Obsarvations
vz CLEC vZ AllCLECS Sampling Error Z-8core
Fabruary-01 0.50 901 12, 754,445.30 0.00] 6914.54]
March-01 0.34 0.& 13,723,900.46 0.00 62,20
Aprik01 0.26 2.60 16,033,615.34 Q.00 .1704.68
May-01 0.53 3.06 16,201,277.00 Q.00 ~1386.41
June-D1 0.28 9.31 17,457.134.62 0.00 722482
BI-801 Naa-Recuming Chargs Completeness - As Filad
Actual Performance Number of Observations
vz CGLEC vZ All CLECs Sampling Error Z-8¢ore
Februaty=D1 97.7¢ 100.09
March01 56.40 98.30
Aprit01 97.21 99.76
May-01 99.38 99.60
June-01 9823 99.83

B81-8-01 Non-Recurring Chargs Completeness -including PCO - Recalculated with Exciusions

Actual Performance Number of Observations
vz CLEC \'7 All CLECs
February-01 97,78 100.01]
March-01 96.40 69,32
Apri-01 87.24 94,87
May-01 96.38 99.42
June-01 98.23 .80

£+-8-02 Nan-Recuming Charge Completencss - Excluding PCD- ae fied

Sampling Error

Actual Partformance Number of Observations
vZ CLEC vZ Al CLECa Sampling Error Z-Score
February-01 UR UR
March-01 UR UR —
Aprik01 99,04 $9.99 8,302,&24_;00 1,514,210.00 Q.01 104.25]
May-01 59,73 99.89 13.715.48_837 1,607.008.10 Q.00 36.88]
June01 9947 99,97 6,191,092.26 3,220,003,B0 a.00 100.23'
BH3-02 Non-Recurting Charge Completaness - Excluding PCD- Recsiculated with Exclusions
Actuai Performanca Number of Obaarvations
vz CLEC vZ AN CLECs Sampling Error 2-8core
February-01 UR UR
March-041 UR UR
Apri-01 30,04 99,64 €,302,804,00 1,038,870.00 6.00 87.17
May-01 99,73 50.83 13,715485.97 1,053,207.00 0.01 19.06
June-01 Y 59.50 6.191,093.36] 558,240.00 0.01 53.55
Prepared on 8/168/01 8-17atieh
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Julia A Conover . 2
Vice Preskient and General Counsel ' ver'm

Pennsyivania

1717 Arch Street — Floor 32 NW
Philadeiphia, PA 19103

Tal: (215) 963-6001

Fax (215) 563-2855

Julia A. Conoven@Verizan.Com

August \6, 2001

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Performance Metrics And Remedies, Docket No. P-00991643

Dear Secretary McNulty:

Verizon Pennsylvania, Inc. ("Verizon PA") would like to inform the Commission of two
errors it has discovered in Carrier to Carrier Reports previously filed with this Commission.

First, we discovered that a credit Verizon issued to Z-Tel in February 2001 for claims in
2000 was not included in the proper metric for the February data month Carrier to Carrier report.
When the credit was issued, it was recorded on an input screen that would allow for display of an
explanation of the adjustment on the bill when the bill was produced, rather than on the screen
normally used for credits. As a result, the system sent the data to the metrics repository as a non-
recurring charge. Non-recurring charges are used in the calculation of meiric BI-8, and the credit
was included there. (BI-8 is calculated on a "net" basis, so the credit is not readily observable).
Verizon has discovered that certain other credits containing explanations were also recorded in
the same manner and also routed to metric BI-8. Verizon has now taken steps to ensure that
credits with explanations will be shown in the metrics under BI-3, and will be providing the
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Julia A, Conover
August 6, 2001

Commission and Z-Tel (and any other affected CLECs) with the corrected metric information as
soon as it has been recalculated,

Second, during our investigation of Covad's claims in the 271 proceeding before the
FCC, we discovered a Verizon system programming error that caused some standard interval
orders to be excluded from the calculation of Verizon's DSL and line sharing measures. The
affected orders were those orders that Verizon received after 5:00 p.m. The programming error
treated these orders as having been received that day, rather than the following day. As a result,
these orders were treated as having requested an interval one day longer than the standard
interval, when in fact they had requested the standard interval. These orders were therefore
excluded from the calculation of Verizon's performance under the interval measures.
Additionally, we found that less than one percent of VADI line sharing orders were improperly
counted as CLEC line sharing orders for the line sharing interval measures in the months of May
and Jume. This exror impacted only May and June performance because in May, Verizon
adopted a new method to track line sharing performance, and the counting error was associated
with migrating to that new method.

Verizon has recalculated its performance under the interval measures by including the
orders that had been irnproperly excluded. That recalculation is attached hereto. In the majority
of cases, Verizon's performance is comparable to or better than the performance that had been
reported previously.

For example, in May, Verizon's recalculated performance for DSL under PR-2-02 is 5.81
days, rather than 5.82 days as previously reported on the Carrier-to-Carrier report. The number
of observations, however, increased from 359 to 511. However, in some cases, whete the
number of observations was small, there was some change in the performance resuits.

These issues will also be included in the issues matrix that Verizon PA submits with its
monthly Carrier To Carrier Reports. Please contact me if you have any questions about either of
these matters.

Jalia A. Condver

Cc: Bob Rosenthal

Maryanne Martin, Esq.
Attached Service List
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CERTIFICATE OF SERVICE

1, Julia A. Conover, Esq., hereby certify that I have this day served a true copy of Verizon Pennsylvania [ne.’s letter

10 Lhe Pennsylvania Public Utility Commission in Docker No. Docket No. P-00991643, upon the participants listed below

In accordance with the requirements of 52 Pa, Code Section 1.54 (related to service by a participant) and 1.55 (related to

SCTvice upon attormeys).

Dated at Philadelphia, Pennsylvania, this 6t day of August, 2001,

VIA OVERNIGHT EXPRESS MAIL
John F. Povilaitis, Esquire Philip McClelland
Ryun, Russcll, Ogden & Seltzer LLI Borrstt Shendan
800 North Third Street Office of Consumer Advocate
Suitc 101 Forum Place, 5th Floor
Harrisburg, PA 17102-2025 555 Walnut Street

Jpovilaltis@ryanrussell.com

[Covad Communications Company}

[Rhythms Links]

[ACSI Local Switched Services, Inc.
d/b/a e.spire Communications, Inc.]

Alan Kohler, Esquire.
Daniel Clearfield, Esquire
Wol, Block, Schorr & Solis-Cohen
212 Locust Street, Suite 300
Harrisburg, PA 17101
Akohler@wolfblock com
dclearficld@wolfblock.com
[AT&T Communications
of Pennsylvania, Inc.]
[Conestoga Communicarions, Inc.]
[Telebcam, Inc. v/a CEI Networks)
[Full Service Computing Corporgting
t/a Full Service Nctworks]
[Central Atlantic Payphone Association)

Robin Cohn, Esquire
Swidler, Berlin, Shereff Fricdman LLP
3000 K Street
Washington, DC 20007
Ricohn@swidlaw.com
{CTSI, Inc.]
[Winstar Wireless of Pennsylvanis, LLC]
[A.R_C. Nerworks, Inc,

t/a InfoHighway Communications Corp.]

Robert C. Barber, Esquire

ATET Communications of Pennsylvania, Tne.

3033 Chain Bridge Road
Oakton, VA 22185

Rebarben@att.com

Harrisburg, PA 17101

pmcclelland@paoca.org
bsheridan@paoca.org

Angcla Jones, Esquire

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Hartisburg, PA 17101

anjones@state.pe.us

Kandace F. Melillo. Esquirc

Office of Trial Staff
Commonwealth Keystone Building
400 North Streer

Harrishurg, PA 17120
Melillo@puc.state.paus

Anna Sokolin-Maimon, Esquire
Elliot Goldberg

Metropolitan Telecommunications
44 Wall Street — 1413 Floor

New York, NY 10005
Amaimon@mctic].net
Egoldberg@metiel net

Martin Arias

Cavalier Telephone Mid-Atlantic, LLC

965 Thomas Drive
Warminster, PA 18974
manas{@caviel com

Chris Kallaher

Vice President & General Counsel
Essential.com, Inc.

1 Burlington Woods Drive
Burlington, MA 01803
Ckallaher@essential.com
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Pamela C. Polacek, Esquire Robert Aamoth, Esquire

Derrick C. Williamson, Esquire Andrew M. Klein, Esquire

Charis M. Burak, Esquire Kelley Dryc & Wamren LLP

MoNees, Wallace & Nuriek 1200 19th Street, NW

100 Ping Street Washington, DC 20036

Harrisburg, PA 17108 Raamoth@XKelleyDrye.com

ppolas wn.com Aklein@Kelleydrye com

dwilliam@mwn.com [Comptel]

cburak@mwn.com

[Peansylvania Cable & Telecommunications

Association)

Susan Witienberg Mark Becker, Esquire

U.S. Depu of Justice, Antitrust Division e.spire Communications, In¢.

1401 H Street, NW, Suite 8000 131 National Bus. Pkwy, Ste, 100

Washington, DC 20530 Annapolis Junction, MD 20701

susan wittenberg@usdoj.gov mark becker(@espire.net

Michelle Painter, Esquire

Carl Giesy

Kimberly Wild

Merwin Sands

MCI WorldCom

1133 19t Street, NW, 11th Floor .

Washington, DC 20036

Michelle.Painter@wcom.com Ronald L. Reeder

Carl.D.Giesy@wecom.com CTSl, Inc.

Kimberly. Wild@wcom.com 3950 Chambers Hill Road

Merwin.Sands@weom.com Harrisburg, PA 17111
rirecder@epix.net

Antony R. Petrilla, Esquire Sue Benedek, Esquire

Covad Communications Company Sprint/United Telephone Company of PA

600 14th Street, NW 240 N, Third Street - Suite 201

Suite 750 Harrigburg, PA 17101

‘Washington, DC 20005 sue.e.benedek@mail.sprint.com

Apetrilla@covad.com

Michael D. Croce

Conectiv Communications

Christiana Building

252 Chapman Roead

Newark, DE 19714

Mark DeFalco Peggy Rubino, Regional VP

Lawrence A. Walke Z-Tel Communications, Inc,

Winstar Wirclcss 601-5. Harbour Island Blvd.

1615 L Street, NW — Suite 1260 YTampa, FL 33602

Washingion, DC 20036 prubino@z-tel.com

mdefalco@winstar.com
Iwalke@winster.com
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Ross A. Buntroek, Ezq,.
Michacl Hazrard, Esquire
Aspasia A. Paroutsas, Esquire
Enrico Soriang, Esq.

Kclicy, Drye & Warren, LLP
1200 19t Street NW — 5th Fie
Washington, DC 20036
rbuntrock@kelleydrye.com
mhazzard@kelieydrye.com
aparoutsas@kelledryc.com
esoriano@kelieydrye.com
[Z-Tel Communications, Ing.]

Rodney L. Joyce, Esquire

Shook, Hordy & Bacon, LLP

600 14th Srreet, NW — Suite 800
Washington, DC  20005-2004
rjoyce@shb.com

[Network Access Solutions, Corp.]

James H. Cawley. Esquire
Rhoads & Sinon LLP
One South Market Square
12t Floor
P.O. Box 1146 .
Harrisburg, PA 17108-1146
jeawley@rhoads-sinon.com
(X0 Communications, Inc.}
[The Honorsble Mary Jo White and
The Honorable Roger A. Madigan]
[FiberNet Telecommunications
of Pennsylvania, LLC]

Steven Hamula

Director of Regulatory Affairs

FiberNet Telecommunications of Pa, LLC
211 Leon Sullivan Way

Charleston, WY 25301
shamula@wvfibcrnet net

Mark Cooper, Ph.D.
Citizens Research

504 Highgate Terrace
Silver Spring, MD 20904
markcooper{@aol.com

Chris Holt

ATX Telecommunications Services, Inc.
Christopher A, Holt

CoreComm Limited

110 East 59th St, 26 Floor

New York, NY 10022

Robert A. Sutton, Esquire

City of Philadelphia Law Department
One Parkway Building- 17th Floor
1515 Arch Suver

Philadelphia, PA 19102-1595

robert sutcon@phila.gov

RHOADS & SINON

Donald S. Sussman

VP of Reg. Affairs/Vendor Rel,
Network Acess Solutions, Carp.
13650 Dulles Technology Dr.
Herndon, YA 20121
dsussman(@nas-corp.com

Renardo L. Hieks, Esquire
X0 Communications
2690 Commerce Drive
Harrisburg, PA 17110

rhicks(@xo.com

The Honorable Robert M, Tomlinson
148 Cepitol Building

Senate Box 203006

Harmisburg, PA 17120
rtomlinson@pasen.gov

The Honorable Gibson E. Armstrong
1281 Capitol Building

Senate Box 203013

Hamisburg, PA 17120
Garmstrong(gipasen.gav

Kenncth Zielonis, Esquire
Stevens and Lee

208 North Third Streer — Suite 301
P.0. Box 12090

Harrisburg, PA 17108
Kz@stevensles.com

[Telecommunications Resellers Association)

William L. Fishman, Esquire

RCN Telecom Services of Philadelphia, Inc.

Swidler Berlin Shereff Friedman LLP
3000 K Street NW — Suite 300
Washington, DC 20007

WLFishman@SWIDLAW.com

John LaPenta, Esquire

FairPeint Communications Solutions, Corp.

6324 Fairview Rd. — 4th Floor
Charlotte, NC 28210
lapena@fairpoint.com

@006/009
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Walter Cohen, Esquire
Obermayer Rebmann & Maxwell
204 State Street

Harrisburg, PA 17108

walter.cohen@paonline.com

Sherri Lyna Wolson, Esq.

U.S. Department of Justice
Antitrust Division
Telecommunications Task Foree
1401 H Street, NW, Suite 8000
Washington, DC 20005
sherri.wolson(@usdoj.gov

Delna Kuiste, Esq.

Rhodes & Sinon LLP

One South Market Square

12th Floor

P.O.Bax 1146

Harrisburg, PA 17108-1146
dkriete@rhoads-sinon.com

Patricia Armstrong

Thomas Thomas Annfs't.rong Niesen
P.0. Box 9500

Harrisburg, FA 17108
parmstrong@ttanlaw.com

[Rural Telephone Company Coalition]

Steven P. Hershey, Esq.

Eckett Seamans Cherin & Mellott, LLC
1515 Market Street — 9th Floor
Philadelphia, PA 19102
sph@escm.com

[ATX Telecommunications Services, Ltd.]

Harry Geller

Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101

hgeller@mindspring.com

Bemerd A, Rysn, Jr.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Sccond Strect
Harrisburg, PA 17101
bryan@state.pa.us

RHOADS & SINON

James C. Falvey, Esq.

e.spire Communications, Ine.
133 National Business Parkway
Suite 200

Annapolis Junction, MD 20701
james.falvey@espire.net

John Short, Esq.

United Telephong of Pa.

1201 Walnut Bottomn Road
Carlisle, PA 17013
john_g.short@mail.sprint.com

Karhleen Misturak-Gingrich

Eckert Seamans Cherin & Mcllott, LLC
213 Market Street, Eighth Floor
Harrisburg, PA 17101
kmg@escm.com

Linda C. Smith

Dilworth Paxson, LLP

305 North Front Street

Suite 403

Harrisburg, PA 17101
smithle@dilworthlaw.com
[CTSI, Inc.]

Charles Hardy, Esq.

Sprague & Spraguc

Suite 400, The Wellington Building

135 South 19th Street

Philadelphia, PA 19103-4909
CHardy@SpragueandSprague.com
[Senator Vincent J. Fumo)

Frank J. Miller, Esq.

Huber Lawrence & Abell

603 Third Avenuc, 27t Floor
New York, NY 10158
fmiller@huberlaw.com

[FairPoint Cotnmunications Solutions Corp.]

Irwin Popowsky. Esq.

Office of Consumer Advocate
555 Walnut St.

Harrisburg, PA 17101

@oa7/009
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John Filipowicz

RCN Telecom Services, Inc.
105 Camnegie Center
Princeton, NJ 08540
john_filipowi n.net

Juyia A, Conaver, Esquire

RIZON PENNSYTL.VANIA INC.
1717 Arch Street, 32ZNW
Philadelphia, PA 19103
(215) 963-6001



08/14/2001 08:30 FAX 717 231 6600

Complex Services - 2 Wirs XRSL Lins Sharing
Jan VADL 2.72
CLEC ] 292
Fab VADI 149
CLEC 83 2 B0
Mar VADI 301
CLEC 43 4.72
Apr VADI 303
GLEC B 314
May VADI 302
CLEC 81 .11
Juny VAL 3.1
CLEC 125 456
Jan VADI
CLEC
Feb VADI
CLEC
Mar vaDi
CLEC
Apr VADI
CLEC
May VADI
CLEC
Jun VADI
CLEC
Jan VADI
CLEC
Feb VADI
CLEC
Max VADI
CLEC
Apr VADI
CLEC
May VADI
CLEC
Jun VADI
CLEC
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Rocalzulation of Specific Performanca Skandards
Pannayivania - Januacy through June 2001

Jan vZ
CLEC
Feb vz
CLEC
Mar \'74
aLEC
Apr vZ
CLEC
May vZ
CLEC
Jun vz
CLEC
PR 2.02.3342
Jan vz
CLEC
Fab \'74
CLEC
Mar vz
CLEG
Apr vz
CLEC
May vZ
CLEC
Jun 174
CLEC
Jan VZ
CLEC
Fob vz
CLEC
M vz
CLEC
Apr vZ
CLEC
May VZ
CLEC
Jun vZ
CLEC
Jan vz
cLEC
Fab vz
GCLEC
Mar VZ
CLEC
Apr \'z4
CLEC
May vz
CLEC
Jun vZ
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