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Charles E. Griffin
Government Affairs Director

Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
445 Twelfth Street, SW - Room TWB-204
Washington, DC 20554
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SEP 14 2001

Suite 1000
1120 20th St., NW.
Washington, DC 20036
202 457-3926
FAX 202 457-3110
cgriffin 1@att.com

Re: Ex Parte - CC Docket No. 01-138
Application by Verizon Pennsylvania Inc., Verizon Long Distance, Verizon
Enterprise Solutions, Verizon Global Networks Inc., and Verizon Select
Services Inc., for Authorization To Provide In-Region, InterLATA Services in
Pennsylvania

Dear Ms. Salas:

I am writing to respond to certain questions that were raised in my meeting on
September 10, 2001 with Commissioner Michael Copps concerning Verizon's failure to
provide adequate and sufficient electronic wholesale bills. Specifically, AT&T was requested
to provide a chronology of electronic wholesale billing problems that it has experienced in
Pennsylvania. During my meeting on September 12, 2001 with Commissioner Kathy
Abernathy, a similar request was made of AT&T, particularly focusing on whether Verizon's
electronic billing problems existed as of June 19th

, the date it filed its Section 271 application
with the Commission.

The attached chronology of Verizon's electronic billing problems demonstrates that
Verizon failed to make a commercially viable, nondiscriminatory electronic wholesale bill
available to competitors from at least 1999 until well past June 19, 2001.

The billing systems that Verizon uses in Pennsylvania are wholly different from the
billing systems that it uses to prepare and provide electronic wholesale bills in New Yark,
Massachusetts, and Connecticut. Indeed, the present application constitutes the first time that
the Commission has been called upon to scrutinize those systems in the context of determining
whether Verizon has met the nondiscrimination obligations of Sections 251 and 271 of the
Telecommunications Act of 1996.

In its Order approving Verizon's interLATA entry in Massachusetts, the Commission
declared, "[AJ BOC must provide competing carriers with complete and accurate reports on
the service usage of competing carriers' customers in substantially the same time and manner
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that it provides such information to itself, and wholesale bills in a manner that gives competing
carriers a meaningful opportunity to compete." Verizon Massachusetts Order at '97.
Competitors' actual experience, as detailed in the Comments they have submitted in this
proceeding, prove that Verizon has not met this standard in Pennsylvania, and most certainly
did not do so as of the date it filed the instant application. Because of improper formatting,
incomplete or missing information and improper calculation of charges, Verizon' s electronic
bills have either been completely unusable and/or contained unverifiable charges.

There is no question that CLECs are denied a meaningful opportunity to compete when
they are denied the ability to analyze billing data in a timely manner - a task that can only be
accomplished through delivery of an electronic or mechanized UNE-P wholesale bill. CLECs
simply cannot manage their businesses if they cannot promptly and efficiently determine
whether their wholesale charges are accurate and complete.

Verizon's paper bills also contained numerous discrepancies and errors, both before
and at the time that it filed its pending application. Indeed, on August 17, 2001 - eleven days
after reply comments were filed on the application - Verizon submitted updated performance
measurement results for its billing metrics for the period from February through June 2001, a
period in which it was essentially providing only paper bills. Verizon's own data showed that
the accuracy level of its wholesale carrier bills were not the 99.8 to 100% that it had
previously reported (compared to the 99.47 to 99.8 % for its own retail billing). Rather, its
restated data showed that its billing inaccuracy for CLECs was as much as 9 % or more, with
its worst performance for the month of June. Moreover, the restated "z-scores" applicable to
the billing accuracy measure for this period show that Verizon' s performance was irrefutably
discriminatory in 4 of the 5 months, again with the worst performance in June.

Obviously, this new information was not available to or considered by the Pennsylvania
Commission when it prepared and submitted its Consultative Report. These newly reported
data clearly show that Verizon provided CLECs with discriminatory billing both before and
after it submitted its pending application. (A copy of Verizon's August 17, 2001 submission to
the Pennsylvania Commission is attached for your reference, as is a copy of Verizon's August
6, 2001 letter alerting the PaPDC of its misstated performance results).

Although Verizon' s September 10 ex parte letter attempts to dismiss the restated billing
metrics results by claiming that the measure itself is "flawed," Verizon fails to state that BI-3 is
one of the billing metrics that the PaPDC directed to be updated so as to expand the applicability
of the metric to electronic bills, in addition to paper bills, effective as of July 1, 2001. See June
6, 2001 Secretarial Letter from the PaPUC to Verizon Pennsylvania Inc., M-00001435 at 4. In
fact, the PaPDC's directive was one of the conditions that Verizon was required to accept in
order to obtain a favorable recommendation on its Section 271 application. Obviously, the
PaPUC did not find any so-called flaws in the metric, nor, in agreeing to the PUC's condition,
did Verizon raise any of the concerns that it is now asserting in its recent ex parte submission.
Nor did Verizon "flaw metric" claim that the metric is flawed when it submitting the corrected
metrics data to the PaPDe. And critically, Verizon failed to acknowledge that its performance
was undeniably discriminatory in 4 of the 5 restated months. Moreover, it also failed to offer
any restatement of its performance that would align its admitted billing errors with the months
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for which its bills were issued. Indeed, realigning errors throughout this period would only have
made the discrimination in the prior periods worse, with no proof that its June performance was
acceptable.

In order for Verizon to comply with its Section 271 obligations, it must at least show
that it met its Section 251 statutory nondiscrimination obligations for, inter alia, the operations
support systems unbundled network element -- which includes billing -- as of June 19, 2001,
the date that it submitted its application and based on the information contained in that filing.
Its recent restatement of its performance for the February through June period clearly shows
that it has failed to meet that burden.

Moreover, under the "complete when filed" rule, Verizon is prohibited from submitting
supplemental evidence for later periods in an attempt to buttress its application. Consequently,
any additional evidence or information that Verizon has submitted for the post-application
period in an effort to substantiate the performance of its billing operations support systems
should be disregarded.

As AT&T explained in its Reply Comments at pages 29-32, as recently as July of 2001,
the Commission firmly reiterated that Section 271 applicants are "expect[ed] ... to make
every effort to ensure that Section 271 applications are complete when filed." Connecticut 271
Order 138. Critically, the Commission further stated that "it will be rare for future applicants
to satisfy the high bar for waiver of these procedural requirements," whose purpose is to
"maintain a fair and orderly process for consideration of Section 271 applications." Id.; see
also Michigan 271 Order' 52.

In fact, the electronic billing issue here is a paradigmatic case for application of the
complete-when-filed rule. Deficiencies in electronic billing systems cannot be fixed simply
through the flick of a switch, the stroke of a pen, or change in a Verizon "policy." Rather,
they must be accomplished through fundamental changes in Verizon' s systems. And even
when those changes have been made, their effectiveness can only be determined through actual
commercial experience, combined with evaluation of commercial usage data that Verizon's
own witness conceded should encompass "several cycles." The complete-when-filed rule was
established to ensure that such evidence would be included in the BOC's application, not any
reply comments or post-application submissions that effectively supplement the BOC's
appl ication.

Indeed, it was precisely because Ameritech attempted to supplement its original
application by referencing various remedial measures to its ass and new commitments it
purportedly made after filing its application that the Commission found it necessary to clarify
and apply the complete-when-filed rule. Michigan 271 Order "49-59. Applying that rule,
the Commission held that it would "not consider any new commitments made by Ameritech or
remedial measures taken by Ameritech after . .. {he date Ameritech filed its application, in
evaluating whether Ameritech has demonstrated it provides nondiscriminatory access to its
ass." Id. , 154 (emphasis added). The same result should obtain here.
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In accordance with Section 1.1206(a)(1) of the Commission's rules, two copies of this
Notice are being submitted to the Secretary of the Commission for inclusion in the public
record for the above-captioned proceeding. The twenty-page limit does not apply here, as set
forth in DA 01-1486.

Sincerely, '

Gh(\~,~ 6; t.~.,"~~
\ \,

, I

Attachments

cc: M. Copps
K. Abernathy
M. Powell
K. Martin
P. Margie
M. Brill
K. Dixon
M. Desai
D. Attwood
R. Tanner
B. Olson
M. Carey



Spring 1999

November 1999

December 1999

Timeline for Significant Events
Concerning Verizon Pennsylvania Inc.'s

Electronic Billing

Verizon announced CABS BOS BDT billing was
available to wholesale customers in Pennsylvania.
(Fawzi/Kirchberger July 11,2001 Aff., 1l1l65-66).

AT&T established a wholesale account with Verizon
in Pennsylvania, and requested bills for UNE-P
accounts in the CABS BOS BOT format.
(Fawzi/Kirchberger July 11,2001 Aff., 1l1l65-66).

Despite its prior announcement, Verizon was unable
to provide electronic bills for UNE-P accounts. From
this time through July 2001 (i.e after Verizon filed its
271 application), AT&T was billed through use of a
paper bill. (Fawzi/Kirchberger July 11,2001 Aff.,
1l1l65-66).

January/October 2000

January 2001

February/March 2001

March 7,2001

Verizon offers to test an electronic bill. Reviews
determined that the test bill was riddled with errors.
(Fawzi/KirchbergerJuly 11, 2001 Aff., 1l1l65-66, 71
72).

Verizon provided new test bills for wholesale services
in mechanized format. Review of the bills again found
numerous systemic errors. (Fawzi/Kirchberger July
11,2001 Aff., 1l1l71-72).

Verizon submitted new test bills that purported to
correct previously identified errors. Review of the
bills, however, revealed many of the same flaws that
rendered prior bills commercially unacceptable.
(Fawzi/Kirchberger July 11,2001 Aff., 1l72).

At the PaPUC technical conference, Verizon's billing
expert Mr. Geller acknowledged Verizon's problems in
producing a commercially viable electronic wholesale
bill. (March 7, 2001 Technical Conf., PaPUC Docket
No. M-0001435, Tr. at 74-77).



April 26, 2001

May 7,2001

June 19, 2001

July 11, 2001

2

In en bane hearings before PaPUC commissioners,
Verizon billing expert Geller testified under oath that,
of 66 problems CLECs identified in the most recent
electronic bill, no less than 25 still remained
unresolved as of the date of the hearing, and that
Verizon's electronic bill still was not suitable to be
deemed a "bill of record" by CLECs. Witness Geller
further identified system changes that were scheduled
to take place in mid-June, and testified that the
electronic bill would only be in a position to be
designated as the "bill of record" at least several
"billing cycles" - i.e., months - after those changes
had been successfully implemented. (April 26, 2001
En Banc Hearing, PaPUC Docket No. M-00001435,
Tr. at 106-07, 146).

Just 11 days after Verizon witness Geller's sworn
testimony to the PaPUC, and prior to implementation
of scheduled system corrections, Verizon announces
that CLECs had the option to have the electronic bill
declared "bill or record." (Fawzi/Kirchberger July 11,
2001 Aff., l1W8).

Verizon filed Section 271 application with FCC

Verizon's ass affidavit filed with the application
identified for the first time that system modifications
for electronic billing were not even scheduled to be
implemented until July and August 2001.
(McLeanlWierzbickilWebster Decl., 11152).

AT&T and other CLEGs submitted comments
regarding the instant application, identifying numerous
on-going problems with electronic and paper bills
received from Verizon after the date of the
application. (See, e.g., (Fawzi/Kirchberger July 11,
2001 Aft., 111192-95).

Verizon letter to Z-Tel conceded that Z-Tel's
electronic bills erroneously included retail charges,
and that this problem would not be fixed until as late
as August. (Rubino Oed., 11115-9).



August 17, 2001
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Verizon submitted corrected performance report to
PaPUC for several months, including June 2001
billing metrics, in accordance with their letter of
August 6th

. That data, which included at least one bill
transmitted to AT&T after Verizon's application to the
FCC, showed a significant - and discriminatory -
disparity between Verizon's retail billing performance
and the paper billing provided to CLECs. (A copy of
this document is attached, as is a copy of Verizon's
August 6th letter alerting the PaPUC of its misstated
performance results.).
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JUlia A. COIIOWl'
VIC8 PI1Iliid8nl and General CoUl1li8I
PennaylVllnl8

August 17,2001

1711 An:hS1rHr- Flaor32 NW
Philll'leiPNa. PA 111103
Tel; (215)~1
Fall: (;.115)-'2055
JUlI. A. ~Ven.:.n.Coln

VIA UPS OVERNIGHT EXPRESS MAIL
James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120

Re: Performance Metrics And Remedies, Docket No. P-00991643

Dear Secretary McNulty:

Per my letter dated August 6, 2001, attached please find a recalculation ofmetrics 81-3
and 81-8 for the months ofFebruary, March, April, May and June 2001.

Please contact me ifyou have any questions about this matter.

JAC/slb

cc: Via UPS Overnight Express Mall
Robert Rosenthal
Maryanne Martin, Esq.
Attached Service List
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CERTIFICATE OF SERVICE

PAGE 133

I, Julia A. Conover, Esq., hereby certify thllt I hllve thi$ day served a true copy ofVerizon Pennsylvania Inc. 's letter

to the PClUl$ylv!UJia Public Utility Commission in Docket No. Docket No. P-00991643, upon the pirticiplUlts listed below

in accordance with the requirements of52 Pa. Code Section 1.54 (related to scn'ice by 81'articipant) and 1.~S (1lllated to

service upon IIttomeys),

Dated at Philadelphia, Pennsylvania, this 17th day of August, 2001.

VIA OVERNIGlIT EXPRESS MAIL

John F. Povilaitis, Esquire
Ryan, Russell, Ogden & Seltzer LLP
800 North Third Street
SUite 101
Hanisburg. PA 17102·2025
Ipovilaitis@rylUlJUSSell.c:om
[Covad Communications Comp8JIY]
[Rhythms Links]
[ACSI Local Switched Services, Inc.
dIbIa c.spiJ:e Communications, Inc.)

AIM Kohler, Esquire.
Daniel Clearfield, Esquire
Wolf, Block, Sohorr & Solis-Cohen
212 Locust Street, Suite 300
HlllTisburg. PA 1710I
Akohler@woltblock.com
dclearfield@wolfblock.com
[AT&T Communications
ofPenn$)'IVBllia, loc.]

[Conestoga Communications, Inc.}
[I'elcbcam, Inc. tis eEl Networks]
(FUll Service Computing Corporatino
tla Full service Networks]

[Central AtllUltic Payphone Association]

Robin Cohn, Esquire
Swidler, Berlin, ShereffFriedrnan LLP
3000 Ie. Street
Wubington, DC 20007
Rfcobn@swidlaw.c:om
[CTSI, Inc.]
[Willstal' Wireless ofPennsylvania, LLC]
(A.R.C. Networb, Ino.
tla InfoHigbway Communications COtl'.]

Robert C. Barber, Esquire
AT&T Communications ofPennsylvania, Inc.
3033 Chain Bridge Road
Oakton, VA 2218S
RcblU"tJe!@att.com

Philip McClclland
BlIO'ett Sheridan
Office ofConsumer Advocate
Forwn PlIIcc:, 5th Floor
.555 Wilnut Street
Harrisbure. PA 17101
pmcclelland@paoca.org
bsberidan@paoca.org

Angela Jones, Esqllite
Office of Small Business Advocate
Commerce Building, Suite t 102
300 North Second Street
Harrisbllfg, PA 1710I
Ill\iOIlcs@$tale.pa.US

Kand8ce F. Melillo, E3quirc
Office ofTrial Staff
Commonwealth lC.~stone Building
400 North Street
Harrisburg, PA 17120
Melillo@puCl.st*.pa.1IS

Anna Sokolin.Maimon, Esquire
Elliot Goldberg
Metropolitan Telecommunications
44 Wall Street-14th Floor
New York, NY 1000S
Aroaimoo@roattcl.nct
Egoldberg@mettel.net

Martin Arias
cavalier Telephone Mid·Atlantic, llC
965 Thomas Drive:
Warminster. PA 18974
marias@cavtel.com

Chris Kallaber
Vice Prefident &: GeJ.)etaJ Counsel
Essential.com, Inc.
1Burlington Woods Drive
Burlinaton, MA 01803
Ckallaher@essential.com
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Pamela C. Pol~k, Esquire
Derrick C. WillilUIl5oD, Esquire
Charis M. Burak, Esqw(l:
McNees, Wallace Be. Nurick
100 Pin!: Stnlet
Harri5burg, fA 17l08
ppolacck@m.wn.com
dwilliam@mwn.com
<lburak@mwn.com
[pCMSylvania Cable b. Telecommunications
A.~ciation]

Susan Wittenberg
U.S. Dept. ofJustice, Antitrust Division
1401 H Street, NW, Suite 8000
Washington, DC 20530
susan.wittenbcl"g@usdoj.gov

Michelle Painter, Esqllirc
CarlGiesy
Kimberly Wild
Merwin Sands
MCI WoridCOtn
lt33 19th Street. NW, 11th Floor
Washington, DC 20036
Mic:helle.Paintcr@wcom.com
Carl.D.Gicsy@WCom.com
KimbcJ"ly.Wild@wcom.com
Merwin.Slnds@wcom.com

Antony R. PettiIII, EsqWrl:
Covad Comnumiclltions Company
600 14thS~ NW
Suite 750
Washington, DC 20005
Apeuilla@covld.com

Michael D. Croce
Conee:tiv CommunicatiOD$
Christiana Building
252 Chapman Road
Newark, DE 19714

Mark DeFalco
Lawrence A. Walkc
WlNtaI" Wireless
161S L Street, NW ~ Suite 1260
Washington, DC 20036
mdefa1<lO@winsW.C(I01
IwaIke@winstcr.eom

Robert Aarnoth, Esqui~
Andrew M. Klein, EsqlliJ:c
Kelley Drye b. Wamn LLP
1200 19th Street, NW
Washington, DC 20036
Raamoth@KeUeyDrye.com
Aldein@Kclleydrye.com
[Comptel]

MBrlc Becker, Esqllire
e.spire CommllniCatiOns, Inc.
131 National Bus. Pkwy, Ste. 100
AnnBpoli~Jun\;tiulJ,MD 2070]
rnark.becker@espiJ"c.net

Ronald L. Reeder
erSI, Inc:.
3950 Chambers Hill Road
Harrisburg, PA. 1711 1
rlreeder@cpbt.net

Sue Benedek" Esquire
SprintlUnited Telephonc Company ofPA
240 N. Third Street - Suite 201
Harrisburg, PA 17101
sue.e.benedek@mail.sprlnt.com

Peggy Rubino, Rl:giooal VP
Z·Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602
prubino@z·tcl.com
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Ross A. Buntrock, Esq,.
Miehael Hattatd, Esquire
Aspasia A. hl'outsas, Esquire
Enrico Soriano, Esq.
Kelley, Dryc: & WNT1:n, UP
1200 19th Street NW - 5th Fir
WlI$h.iogton, DC 20036
J"buntroek@kelleydrye.com
mhuzlUll.@Ja:llcydrye.com
aparoutsas@kelledtye.com
esoriano@kelleydrye.com
[l-1el Communications, Inc.]

Rodney L. Joyce, Esquire
Shook, Hardy &. Bacon, LLP
600 14th Street, NW - Suite 800
Washington, DC 20005·2004
rjoyce@Shb.com
(Network Acc:ess Solutions, Corp.]

James H. Cawley, Esqui.J"c
Rhoads It. Sinon LLP
One Soudt Market Square
12th Floor
P.O. Box] 146
Harrisbu.... PA 17108-1146
jcawley@rhoads-sinon.eom
(XO Communications, Inc.]
[The Honorable Mary Jo White and
The Honorable Roger A. Madijan]
[FiberNet Tc:lec:ommunicatiOl1ll

ofPennsylv-ma, LLC]

StlrVefl Hamula
DiJ'cc;:tc:Jr ofRegulatory Affairs
FiberNet Telec;:ommunic;:atio!J3 ofPa. LLC
211 Leon Sullivan WiY
Charleston, WV 25301
shamula@WVfibemet.net

MIII'k Cooper. Ph.D.
Citizcms Rc;:scllfc;:h
504 Highgate Tcmroe
Silver Spring, MD 20904
rnB.!ke;:oopcr@aot.com

Chris Holt
ATX Te.lccomm\lnicaUons Services, Inc.
Christopher A. Holt
CoreComm Limited
110 Eut 59th St, 26 Floor
New York, NY 10022

Robert A. Sutton, &quire
City of Philadelphia Law DepartInent
One Parkway Building- 17th Floor
1515 Ar-ch Street
Philadelphia, PA 19102-1595
robert.sutton@phila.gov

Donald S. S~sman
VP of Reg. AffairsNendot ReI.
Network Acess Solutions, Corp.
13650 Dulles Technology Dr.
HerndOll. VA 20121
dsussman@nu-<:orp,com

Renardo L. Hicks. EliquiN
XO Cornmunic;:mons
2690 Conuneree Drive
Harrisburg, PA 171]0
rbicks@xo.com

The Honorable Robert M. Tomlinson
188 Capitol BllUding
Senate Box 203006
HanUburg, PA 17120
rtomJiluon@pasen.gov

The Honorable Gibson E. Am1strong
1281 Capitol Building
Senate Box 2030]3
Harrisburg, PA 17120
Gannstrong@pasen.gov

KelUleth Zieloni$, Esquire
Stevens and Lee
208 North Third Street - Suite 301
P.O. Box 12090
Harri~burs. PA 17108
Kz@stevenslee.com
[Telecommunicarions Res.llers AsIoclatiOl1]

William L. F13hman, Esquire
RCN Telecom Servic:es ofPhiladelphia, Inc.
Swidler Berlin ShereffFrieclman 1LP
3000 KSlJeet NW - Sui~ 300
WashingtOn, DC 20007
WLFishman@SWIDLAW.com

John LaPenta, Esquire
FairPoint Communications Solutions, COIp.
6324 Fairview Rd. - 4th Floor
Charlotte, NC 28210
jlapenta@faiZ'point.com
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Walter Cohen, Esquire
Obennayer Rebmann &. Maxwell
204 State Slreet
Harrisburg, PA 17108
walter.cohen@paonlme.com

Sherri Lynn Wolson, Esq.
U.S. Deplll1lnent ofJustice
Antitrust Division
Telecommunications Task Force
1401 H St,rect, NW, Suite 8000
WlI$hington, DC 20005
sherri.wolson@usdoj.gov

Dcb1;ll Kriete, Esq.
Rhodes & Sinon LLP
One South Market Square
12th Floor
P.O. Box 1146
Harrisburg, PA 17108-1146
dkriete@rhoads-sinon.com

Patricia AJmsttong
Thomll$ Thomu Aonstrong Niesen
P.O. Box 9500
Harrisbull, PA Iiloa
pannstrong@ttanlaw.com
[Rural Telephone Company Coalition]

Steven P. Hershey, Esq.
Eilkert ScllUl8n5 Cherin & Mellott, LLC
1515 MlI1'ket Street - 9th Floor
Philadelphia. PA 19102
sph@escm.com
(ATX Telecommunications services, Ltd.]

Harry Geller
Pennsylvania Utility Law Project
11g Locust Street
Harrisbura,. PA 17101
hgeller@mindspring.com

Bernard A. Ryan, Jr.
Office ofSmall Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harri$bll1g, PA 17101
bryan@state.pa.us

James C. Falvey, Esq.
e.spire Conununicatioos. Inc.
133 National Business Parkway
Suite 200
Annapolis Junction. MD 20701
james.falvey@espire.net

John Shon, Esq.
United Telephone ofP..
1201 Walnut Bottom Road
Carlisle, PA 17013
john.g.short@mail.sprint.com

Kathleen Misturak-Gingrich
Eckert Seamans Cherin & Mellott, LLC
213 Market Sb:eet, Eighth Floor
Hamsburg,PA 17101
kmg@escm.com

Linda C. Smith
Dilworth Paxson, LLP
30S North Front Street
Sllite 403
Harrisburg, PA 17101
smithlc@dilwortblaw.com
[CTSI, 11I1l.)

Chll1'les Hardy, Esq.
Sprague & Sprague
Suite 400, The Wr::llington Building
135 SOllth 19th St,reet
Philadelphia. PA 19103-4909
CHardy@Spragu.eandSprague.com
[Senator Vincent J. Puma]

Frank 1. MiIlr;r, Esq.
Huber Lawrence & Abell
605 Third Avenue, 27th Floor
New York, NY 10158
fmilJer@huberlaw.QOJIl
[FairPoint Communications Solutions Co.-p.]

Irwin Popowsky. Esq.
Office ofConsumer Advocate
SSS Walnut St.
Harrisburg, PA 17101
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John Filipowicz
RCN Teler:om Servicc:s, Inc.
lOS Carnegie Center
Princeton, NJ 08540
john.filipowicZ@rcn.net

J ia A. Conover. Esquire
ERIZON PENNSYLVANIA INC.

1717 Arch Street, 32NW
Philadelphia, PA 19103
(21S) 963-6001
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PA Billing Analysis
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Number Of Obse",lItIon.

vz CLEe vz

F"bl'Ila.ryo(ll
Maretl.o1

Aprll-01
Msy-Q1

JUM-01

0,20 0.02 :31fi833868.lIlI 12794448.:39 O.OD 1U2e
0.3oi 0.00 313855111.311 1372311O!lAB 0.00 211.80
0.26 0.01 31372021O.5IS 11i033615.34 0.00 191.74
0.53 0.01 302-43Z-459.Sli 16201211.00 0.00 28o.e4
O.2t 0.00 1.'" 17-4!J713....2 0.00 207.56

BI·3-01 B~ At:06at:l/ - Recalculated with Exl:;IuSiOns
ActuaIPe~nM.nc8 Number 0' Observations

vz C~C vz AIlCLiC. Sampling Error

F'ebfUsry-Q1
~1

Aprilo01
MilY-01

,June.Q1

0.20 9.01 3'5J3~.8~ 12.'1114,446.30 0.00 4914,&4
0.34 0.24 313&55771.3. 1S.'123.110IU& 0.00 82.29
0.26 2.60 313720:100.0:1 16,033,615.304 0.00 .17114.8Il

0.53 3.06 302.Q2459.SB 16.201,277.00 0.00 ·1388.41
0.28 9.31 17,457.13oi.82 0.00 -7224.82

BI+01 Noc\oReaJIIlng Cnsrgs COmpletsmlH - A$ Filed
Actual P"rtQnnal1C8 NUllIbsr or Obl_.tlons

CLoISC vz AllCLECs Sampl1nv ElTQr

F.auatY-01
~1

"'prlo01
May-Cll

Jun.-41

97.7El 100.00 8471202.B7 18!l645.ae
96.40 99.30 8270908.75 959717.16
97.21 99.76 75B2858.54 1684764.44
99.38 9UO 14lUlIOO2.40 17501304.58
98.23 99.llJ

r_.....
3336B211.02

[.~_::~ :: "'... :': ...~::~~ __~~~ ~. M<> ~~

":-'::::_'."::::::'-. ::;( 0 .... _~. ~ ~

?:r~:""~"~'T.'~--r.~~-..~--~~
~~-~~~:~j

~r:~~~'~~~~:; ~~_1

81-&-01 Non-R&c:urring Chsrlle Comploteneu ·I~lng PCO - Rsc:sIcuIBted with excluslone
Act!lal PerForm.nee Number of Obs8rvatlon'

vz CLEC vz AlICLECs

97,78 100.01 8411Z112.1il 2, I77,291.00
98.40 99.32 B210t0a.7~ 9llJ,l:i79.1S

91.21 99.87 7562&56.54 1209S524.95
99.38 !I9.4Z 146U002.4C 11l1B425.5B
98.23 ~.80 .-.,.<ou. 107081.80

_ ~ . . ~ .~ ~ u.. _~ ~~ _
.. ~ _......~ J_ _ _ L •

.---~~ -::. - t ~. ; --

-~~~ ~_ ..... _~-- - -~

:~'~~.-~ '~_. __ J~ k'_~ -... , .. - -~ , -
~~--.....::'::"'" ~ .....c:.. _-' ..~ .. - - - - - ...,

.... ••• ,~ ~~ ...... I .• ~.-""~_ ....... ,..l

e~Non-RecunIng Chatlle Comp/8tenC$" ExcIll4iJlg PCD- 88 ftIBd
Act1.IaI perfOrmance Numller or Obse",lItIona

vz cU'!c vz A.1I OLECa SIImpllng Error Z~o"

FebruBry-Q1
MIIl'CIH)1

April-Ol
May-'l1
June.01

UR Uft

UR UR
99.04 IU6 B.302,804.oo 1.514.210.00 0.01 104025
99.73 18.19 13,715,488.91 1.607.006.10 0.00 3ll.9B

119.41 99.97 6.191.093.36 3,220,003,10 0.00 100.23

BI-8-02 Non-ltecurmg Charge Complstllle5li - Elldulling pet). Ree81cU1ated with Exdu.icInS
Actual PerfOrmanee NIIJll~0' Obt.rvltlOllI

vz CllSC vz AIICLECS Sampling Error

Fsbruary-Ql
March-Ql

APf1I-01
Mey-01

Jutle.Q1

Prepared on 8116101

UR UR
UR UR

99.04 99.904 ',302,1104.00 1,038.970.00 0.01 87.17
99.73 99.83 13.71/i,489.97 1,053,297.00 0.01 1•.0&
119.41 99.90 6.191.083.3& ~.240.gg 0,01 53.95

8-17attcl1
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Julia A. Conover
VIce President and Genenlll Coul'lSel
Pennsylvania .

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, fA 17120

RHOADS & SINON

August 6, 2001
" ,

.,'

I4J 0021009

1717 Noh SU'eet - Floor 32 p.m
Phlladelphia, PA 19103
Tel: (215) 963-6001
Fu (215) 5~2l555
Julia A. Conover@Verlmn.Com

Re: Performance Metrics And Remedies, Docket No. P-00991643

Dear Secretary McNulty:

Verizon Pennsylvania, Inc. (rrverizon PAn) would like to inform the Commission of two
errors it has discovered in Carrier to Carrier Reports previously filed with this Commission.

First, we discovered that a credit Verizon issued to Z-Tel in Febnlaty 2001 for claims in
2000 was not included in the proper metric for the Febnwy data month Camer to Carrier report.
When the credit was issued, it was recorded on an input screen that would allow for display ofan
explanation ofthe adjustment on the bill when the bill was produced, tathet than on the screen
normally used for credits. As a result, the system sent the data to the metries repository as a non
recurring charge. Non-recurring charges are used in the calculation ofmetrio BI·8~ and the credit
was included there. (BI-8 is calculated on a "net" basis, so the credit is not readily observable).
Verizon has discovered that certain other credits containing explanations were also recorded in
the same manner and also routed to metric BI-8. Verizon has now taken steps to ensure that
credits with explanations will be shown in the metrics under BI-3, and will be providing the
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Commission and Z-Te1 (and any other affected CLECs) with the corrected metric information as
soon as it has been recalculated.

Second, during our investigation ofCovad's claims in the 271 proceeding before the
FCC, we discovered a Verizon system programming error that caused some standard intervaJ,
orders to be excluded from the calculation ofVerizon's DSL and line sharing measures. The
affected orders were those orders that Verizon received after 5:00 p.m. The programming error
treated these orders as having been received that day, rather than the following day. As a result,
these orders were treated as having requested an interval one day longer than the standard
interval, when in fact they had requested the standard interval. These orders were therefore
excluded from the calculation ofVerizon's performance under the interval measures.
Additionally, we found that less than one percent ofVADlline sharing orders were improperly
counted as CLEC line sharing orders for the line sharing interval measures in the months ofMay
and June. TIlls error impacted only May and June perl'ormance because in May, Verizon
adopted a new method to track line sharing performance, and the counting error was associated
with migrating to that new method.

Verizon has recalculated its perfOIIIlance under the interval measures by including the
orders that had been improperly excluded. That recalculation is attached hereto. In the majority
of cases, VerlzOn's perfonnance is comparable to or better than the performance that had been
reported previously.

For example, in May, Verizon's recalculated performance for DSL under PR-2-02 is 5.81
days, rather than 5.82 days as previously reported on the Canier-to·Carrier report. The number
ofobservations, however, increased from 359 to 511. However, in some cases, where the
number ofobseJ.'Vations was small, there was some change in the performance results.

These issues will also be included in the issues matrix that Verizon PA submits with its
monthly Carrier To Camer Reports. Please contact me ifyou have any questions about either of
these matters.

Cc: Bob Rosenthal
Maryanne Martin, Esq.
Attached Service List
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CERTifiCATE OF SERVICE

14I 004/009

Y, Julia A. Conover. Esq., hereby certify that I have this day served II true eopy ofVeri2:OtI Pennsylvania Inc.·s lcner

to the Pennsylvania Public Utility CODlDlission in Docket No. Docket No. P-0099 I 643, upon the participanl$ listed below

In accordance with the requirements of 52 PI. Code Section 1.54 (related It) service by a participant) IIIId I.SS (relared to

sCTViec upon attorneys).

Dated at Philadelphia, Pennsylvania, this 6th day ofAugust, 2001.

VIA OVERNIGHT EXPRESS MAlL

lohn F. Povilaiti5, Esquire
lly;:j.ll, RUl>:lc:II, 0tsdCIl &; Sccltur LLI'
800 North Third Street
Suite 101
HlllTisburg, PA 17102-2025
JpOVilaitis@lyal1lll$ljell.com
(Covad Communications Company]
[Rhythms Links]
[ACSI Local Switched Services, Inc.
d/b/a e.spirc Communications, Inc.)

Alan Kohler, EsqUire,
Daniel Clearf.eld,. Esquire
Wolf, Block, Schorr & Solis-Cohcm
212 Locust Street, Suite 300
Harrisburg, PA 17101
Akohler@wolfbloek.oom
d.clearficld@Wolfblock.com
[AT&T Communications
ofPennsylvaItia,lne.]

[Conestoga Communications, Inc.]
(Telebc:am., Inc. tla CEl Networks]
[Full Service Computing Corponting
tfa Full Service Nctworks]

(Central Atlantic Payphone Association]

Robin Cohn, EsqUire
Swidlcr, Berlin, SbereffFricclman LLP
3000 K Street
Washi4gton, DC 20007
Rfcohn@swidlaw.com
[CTSI. Inc.]
[Winstar Wireless ofPennsylvania, LLC]
[A.R.C. NetWOrks, Inc.

t1a InfoHighway Communications Corp.)

Robert C. Barber, Esquire
AT&:T Conununicatioos ofPcnnsylvania, Inc.
3033 Chain BridgeRo~
Oaktoll, VA 2218S
Rcbarbe.r@att.c:om

Philip McClelland
Ba"",tt. SheridaA
Office ofConsumer Advocate
Forum Place, 5th Floor
555 Walnut Street
Harrisburg, PA 17101
pmcclclhmd@paoca.org
bsheridall.@paoc:a.org

Angchdoncs, Esqllire
Office: of Small Business AdvocBtc
Commerce Building, Suite 1102
300 North Sec:ond Sn=
Harrisburg, PA 17101
anjones@5tatc:,pLus

Kandace F. Melillo. Esquire
Office ofTrial Staff
Commonweelth Keystone Building
400 North Street
Harrisburg, PA 17120
Melillo@puc:.state.pa.us

AnDa Sokolin-Maimon, Esquire
EUiot Goldbers
Metn;lpolital1 Te1e~\lTlir;:ations

44 Wall Street - 14th Floor
New York, NY 10005
Amaimon@meuel.net
Egoldbcrg@mel1el..ltet

Martin Arias
Cavalier Ttlephone Mid-Atlantic, LLC
965 Thomas Drive
WlU1IIin5!er, PA 18974
mari8$@Ca'llel.com

Chris K.allaher
Vice President & GcnCTl11 COl1JlSel
Essential.com, Inc.
I Burlington Woods Drive
Burlington, MA 0IB0:3
Ckallahet@essential.com
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Pamela C. Polacek, Esquire
Derrick C. Williamson. Esquire
Charis M. Burak. Esquin:
McNees, Wallace &; Nuriek
100 Pine Street
HllJri$burg. PA 17108
ppolacek@mwn.com
dWilliam@mwn.com
cburak.@mwn.com
[pl;DIl5ylvanill Cllble &. Telecommwtications
Association]

SUSM Wittenbers
U.S. Dept. of Justice, Antitrust Division
1401 H Street, NW, Suite 8000
Washlngton, DC 20530
susan.wittenberg@USdoj.gov

Michell~ Painter, Esquire
Carl Gicsy
Kimberly Wild
Merwin Sands
MCI WorldCom
1133 19th Sln:ct, NW, 11th Floor
Washingtol1, DC 20036
Michelle.hinter@wcom.com
CarI.D.Giesy@wcom:com
Kimbcrly.Wi1d@Wcom.com
Merwin .SIUlds@wc:om.com

Antony R. Petrilla, Esquire
Covad CommuniCiltions CQ1tlpany
600 14th SlI=t, NW
Suite 750
Washington, DC 2000S
Apetrill~l)vad.com

Micbael D. Croce
Conectiv Communicllti0J15
Christiana Building
2S2 Chapman R.oad
Newark, DE 19714

Mark DeFalco
Lawrence A. Walke
Winstar Wireless
161SL Stn:et, NW - Suite 1260
Washin81On. DC 20036
mdefalco@winstar.com
lwalkc@winstcr.com

RHOADS & SINON

Roben Aamoth. Esquire:
Andrew M. Klein, Esquin:
Kelley Drye &; WaITen LLP
1200 19th Street, NW
Washington, DC 20036
Rsamoth@KelleyDrye.com
Aklein@K<:lIeydtye.com
[Comptel}

Mark Becker, Esquire
e.$pire Communications, Inc.
131 National Bus. Pkwy, Ste. 100
AJuiapolislunction,MD 20701
marlc.becker(gJespire.net

Ronald L. Reeder
CTSl, lne.
3950 Chambers Hill Road
Han1sl>Urg, PA 17111
rlrcedcr@i;pix.net

Sue Benedek, Esquire
SprintlUnited Telephone Compm)' ofPA
240 N. Third Stn:et - Suite 201
HarrisbllIJ, PA 17101
sue.e.~lledek@m.ail.sprint.com

Peggy Rubino, Regional VP
Z-Tel CommuniClllions, inc.
601·5. Harbour island Blvd.
Tampa, FL 33602
prubino@z:-tel.com

~ 005/009
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Ross A. BloIntroek, Esq,.
Michael Hanard, Esquire
Aspasia A. ParoUlSas, Esquire
Enrieo Soriono, Esq.
Kelley, Drye &. Warren, LLP
1200 19th Street NW - 5th FIr
Washington, DC 20036
rbUDtroek@kellcydrye.eom
mhazzard@ktlleydryc.com
aparoutsas@kelledrye.com
e$Oriano@kellr:ydrye.com
[Z.Tel Communications. Inf;i.]

Rodney L. Joyce, Esquirc
Shook, H....d.y .Il. Bac:on, LT...P
600 14th Slreet., NW - Suite 800
Wa$hington, DC 20005·2004
Jjoyce@shb.com
(NetWOrk Access Solutions, Corp.]

JlIIlles H. Cawley. Esquire
Rhoads &. Sinon LLP
One South Markel Square
12th Floor
P.O. BOlt 1146
Hmisburg, P{\ l7l08-1146
jcawley@rhoads-sinon.c:oll\
[XO Communications, In.c.)
[The HollOOlblc Mary Jo White ~d
The Honolllble Roger A. Madigan)
[Fibe'rNct Telecommunications

ofPem3sylvanill, LLC]

StevCl1 Hamula
Director ofRegulatory Affairs
FiberNet TclCf;iommllltications of Pa, LLC
211 Leon Sullivan Way
ChllI"leston, WV 25301
shamula@wvfibcrneLnet

Mark Cooper. Ph.D.
Citizens RcscllI"Ch
504 Hiihgatc Terrace
Silver Sprin&, MD 20904
markcoopet@aol.com

Chri!i Holt
ATX Telecomml,loicEllioas Services.• Inc.
Christopher A. Holt
CoreComm Limited
110 East 59th St, 26 Floor
New York, NY 10022

Roben A. SuttDn, Esquire
City ofPhiladelphia Law Depllltmenl
One Parkway Building- 17th Floor
1515 ArchS~
Philadelphia, PA 19102-1595
robett.sutton@phila.~

RHOADS & SINON

Donald S. Sussman
VP ofReg. AfhirsIVcmdot ReI.
Network Acess Solutions, Corp.
13650 Dulles TC(lhno1ogy Dr.
Herndon, VA 10121
dsussman@nll$-corp.com

Renardo L. Hicks. Esquire
XO Cormmmications
2690 Commcme Drive
Harrisburg, PA 17110
rhiclcs@xo.com

The Honofllb1c Robert M. Tomlin$On
188 Capitol Building
SCI\BU: BOl( 203006
Harrisbutg.PA 17120
nornlinson@pascn.gov

The Honorable: Gi~OQ E. ArmstronS
IlS1 Capitol Building
SCIla~ Box 203013
Harrisburg, PA 17120
Gantlstrong@pascn.gov

Kenncth Zielonis, Esql.lire
Stevens and Lee
208 North Third Su-eel- Suite 301
P.O. BOl( 12090
Hatrisburg, PA 17108
Kz@Stevcnslce.com
[Tele:communications Rcscllers Association]

William L. Fi5hmllJl, Esquire
RCN Telecom Services ofPhiladclphia. Inc.
Swidler Berlin ShereffFricdman UP
3000 K St:rcet NW - Suite 300
Washington, DC 20007
WLFishmen@SWIDLAW.com

John laPenta, Esquire
FairPoint Communic.tions SOlutions, Corp.
6324 Fairview Rd. - 4th Floor
Charlotte. NC 28210
jiapenlll@fnirpoint.com

14I 006/009
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Walter Cohet1, Esquire
Obennayer Rebmann & Maxwell
204 State Street
Hatrisburg. PA 17108
walter.coben@paonline.com

ShelTi LylUl Wolson, Esq.
U.S. Deplll'tll'l.ent of Justice
AntiIrUSt Division
TelecommunicBtions Task Force
1401 H StrecI, NW, Suire 8000
Washington, DC 20005
shcrri.wolson@usdoj.gov

Dc:u... K. jete, Esq.
Rhodes &. SinOlt LLP
One South Market Square
12th Floor
P.O. Boll: 1146
Harrisburg, PA 17108-1146
dkriete@thoads-sinon.com

Patricia Armstroltg
Thomas Thomas AnnStrong Niesen
P.O. Box 9500
Hmisburg,PA 17108
pann::;trong@ttanlaw.com
[Rural Tr:lqmonl:: Complll1y Coalition]

Steven P. Her1lhey, Esq.
Eckert Seamans Cherin &. Mellon. LLC
1515 MlIlket Street- 9th Floor .
Philadelphia, PA 19102
sph@escm.com
[ATX TelecommWLieations Setyices, Ltd.]

Hany Geller
PelUlSylvania Utility Law Project
liS Locust Street
Haarisburg, fA 17101
hgeller@mindspring.com

Bc=r11llrd A. Ryan, lr.
Office of Small Business Advocate

Suite 1102, Commerce Building
300 Nonh Second Street
Harrisburg, PA 17101
bryan@state.pa.us

RHOADS & SINON

James C. Falvey, Esq.
e.spire Communications, Inc.
133 National Business Parkway
Suite 200
Annapolis Junctil;ll1, MD 20701
james.falvey@espire.net

John Shon, Esq.
United Telephone orPa.
1201 Walnut Bollom Road
CllflisleT P,e\ 17013
john.g.short@mail.sprhtt.com

KalblCCt1 Mlsturak.CliJlgric;b
Ec:ken Seamans Cherin & Mellott, liC
213 Markl::t Sttc:et, Eighth Floor
HarrisbUT(l., PA 17101
kmg@escm.com

Linda C. Smith
Dilworth Paxson, LLP
305 North Front Street
Suile403
Harrisburg, PA l7101
smithlc@dilworthlaw.com
lCTS], Inc.]

Charles Hardy, Esq.
SpTlKUe &. Spngl.lc
Suite 400, The Wellinston Buildins
135 Soulb 19th Stnet
Philadelphia. PA 19103-4909
CHardy@SpragueandSprague.com
[Senator Vincent J. Furno]

FrarlkJ. Miller, Esq.
Huber Lawrence &. Abell
60S Third Avenue. 27th Floor
New Yolk, NY 10158
finiller@huberlaw.com
[FairPoint Comm\lnioations Sol\ltions Corp.]

Irwin Popowsky. Esq.
Office ofConsumer Advocate
SS5 Walnut St.
HarrisbWi, PA 17101

141 007/009
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10M FilipowiC2
kCN Telecom Services, inc:.
l05 Carnegie Center
Princeton. NJ 08540
john.filipowicz@rcn.ncr
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1 a A. Conover. Esquire
RlZQN PENNSYLVANIA INC.

1 17 Arch Street, 32NW
Philadelphia. PA 19103
(21 S) 963-600 I

(gJ 008/009
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