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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
..................................................

Service Availability
7.0

Z-Value thru 8/00 .. _........ -- .. - . -- .. - .. -- ....... -...........
No. of Avg. Time After 8/00 Parity 6.0

Transactions (Seconds) (Yes=O; No=2)
Sep-OO 331,230 1.9 0 5.0

Oct-OO 336,494 1.7 0 4.0
Nov-OO 337,490 2.1 0 -+--All CLECs
Dec-OO 304,262 1.6 0 3.0

• - - •• Standard
Jan-Ol 358,161 1.3 0
Feb-Ol 258,489 1.8 0

2.0

Mar-Ol 336,206 1.0 0 1.0
Apr-Ol 303,397 1.4 0

May-Ol 294,391 1.0 0 0.0
a a a a ~ 0 0 0 ~ ~ 9

~

Jun-Ol 317,852 1.1 0 a a
~

a 'i' 'i 'i' 'i'6.. t> ,:, c .6 .!. Ii c :; Cl

Jul-Ol 241,351 0.9 0 Ql 0 Ql '" Ql '" '" '" '"(/) a z 0 -, LL. ~ -0:: ~
..., ...,

-0::
Aug-Ol 219,001 0.7 0

Service Appointment Scheduling
2.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 1.8

Transactions (Seconds) (Yes=O; No=2) 1.6

Sep-OO 290,664 0.9 0 1.4

Oct-OO 295,488 1.8 2 1.2
Nov-OO 304,882 0.4 0 1.0 -+--AII CLECs
Dec-OO 274,698 0.4 0 0.8
Jan-Ol 323,136 0.6 0

•• - - - Standard
0.6

Feb-Ol 233,656 0.3 0
0.4

Mar-Ol 307,730 0.5 0

Apr-Ol 271,363 0.5 0
0.2

May-Ol 253,010 0.8 0 0.0
a a a a 0 0 0 0 0 9Jun-Ol 253,618 0.3 0 ex a a 'i' 'i' 'i't> > 0 C .6 .!. Ii >. c :; Cl

Jul-Ol 185,456 0.3 0 Ql 0 Ql '" Ql '" '" '" '"(/) a z 0 ..., LL. ~ -0:: ~ -, ...,
-0::

Aug-Ol 172,332 0.3 0

Dispatch Required
14.0

Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity
.. -- ................. -- ................ -- .. - ......

12.0
Transactions (Seconds) (Yes=O; No=2)

Sep-OO 39,070 9.2 0 10.0

Oct-OO 44,476 7.6 0 8.0
Nov-OO 45,749 7.6 0

Dec-OO 41,555 6.7 0 6.0 -+--AII CLECs

Jan-Ol 51,428 7.3 0 - • - - - Standard

Feb-Ol 40,039 6.7 0
4.0

Mar-Ol 55,397 6.9 0 2.0
Apr-Ol 45,223 6.9 0

May-Ol 33,782 6.8 0 0.0
a a a a 0 ~

0 ~
0Jun-Ol 28,530 6.9 0 a a

~
a

~ 9 9
6.. t> ,:, c Ii c :; C,

Jul-Ol 20,971 7.4 0 Ql 0 Ql '" Ql '" '" '" '"(/) a z 0 ..., LL. ~ -0:: ~
..., ...,

-0::
Aug-Ol 19,993 7.6 0

PIC
Z-Value thru 8/00 25.0

No. of Avg. Time After 8/00 Parity

Transactions (Seconds) (Yes=O; No=2) 20.0 ...- .. -- .. -- ....... -- ....- .. _.....- .. -- ..........
Sep-OO 197,602 5.9 0

Oct-OO 196,539 4.4 0 15.0

Nov-OO 186,281 11.1 0
-+-AIlCLECs

Dec-OO 149,721 12.6 0 10.0
•• - - • Standard

Jan-Ol 167,745 4.8 0
Feb-Ol 124,407 5.1 0
Mar-Ol 170,299 5.5 0

5.0

Apr-01 156,501 5.7 0
May-Ol 156,799 5.5 0 0.0

Jun-Ol
a a a a 0 0 0 0 0 9 0161,270 7.3 0 a a

~ CZ 96.. t> c .6 .!. .!. >. c :; C,
Jul-01 134,395 6.8 0 Ql 0 Ql '" Ql '" 0- '" '" '"(/) a z 0 ..., LL. ~ -0:: ~

..., ...,
-0::

Aug-Ol 138,688 7.4 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Response Time for Loop Make-Up Information

I
~AIICLECS I
..... -Benchmark!

""""'- -"" .-...
0

~ 0 § ~ 9 00 2: 1u ~ ~
0.

~ '" ~
Q.

'" ='
0 ...., "- ::;: « ::;: «

::::::::;:::::;:::::;:;:::::;:::::;:;:;:;:;:;:::::;:.............. . ··································\f················ .

l!i::::;~;1:::;~~:;:;:::':::1 Q~:II~~~~:;~I CL::~~~~:~lme ReS:~~;:~ime Z-Value :: .. .
Sep-OO :: 185 1.41 146 -159,.::

. 25Oct-OO " 227 2.13 1.94 -0.87 ::
Nov-OO ..:,: 105 064 129 236 .:
Dec-OO ;: 81 241 157 :059:: 2.0
Jan-01 :: 59 0.16 0.99 -2.84:: 1.5
Feb-01 :j: 3 0.36 0.39 -2.64 ::
Mar-01 6 0.16 049 -2.84 ': 1.0
Apr-01 :: 9 0.24 0.38 -2.76 ::

May-01 13 0.09 043 -2.91:; 0.5

L;~~~~:"":~[::::::j~r'::::::1l~:~O)~)m
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Accurac of Actual Loop Makeup Information Provided for DSL Orders

Z - Value
Higher of Parity

or 95%1 Benchmark .- - ... ------------..~
98%

102% .,-------------------...,

100%

.•..•...........•........ ._ ~

Measurement ~f.::~Ir-----;7:""""...,...-.....:A...:I...:1Cc;L:.:E:.:C:.:s'-,----;::--:--:--+_,...:,A:.:Sc..1~--l

:.: :: ::::~::~:;:~.:<.::::~~ Re~~o~:es Ac~u~ale :ce:~~~: :c:~~~:

86% +---+--+--+---+--+--t--+--+--t--+~

Dec-DO ~

Jan-01

Fe~01

Mar-01

Apr-Ot

May-Ol

Jun-01

Jul-01

Aug-01

79

64

36
12

11

14

17

29

49

78 98.7% 99.9% 2.62

64 100.0% 100.0% 0.00

33 91.7% 100.0% 12.19

12 100.0% 100.0% 0.00

11 100.0% 100.0% 0.00

14 100,0% 100.0% 0.00

17 100.0% 100.0% 0.00

29 100.0% 100.0% 0.00

48 98.0% 100.0% 5.72

96%

94%

92%

88%

o
o
.:,
Qlo

1

.-+--A11 CLECs I
- - ••• ASI '

- - - - Standard I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

9
Ol

'"«

75%

f:~~l:;i~~~"M:~:~~::4~:~~~~;~::~~~:"M;:~~.~~;'~;:~~;'~:MM~MM";'l
::: oct-OO:: 361,825 99% 0 100% 0 0 85%

Nov-OO :: 432,465 96% 0 98% 0 0 80%

Dec-OO !: 301,877 97% 0 99% 0 0 75%

Jan-01 ;; 318,272 95% 0 97% 0 0 +---r---r---r---r---r--+--+--+--+--+-"""i• ro%
Feb-01 :: 367,603 98% 0 99% 0 0 00 00 0 00 ~ ~ ~

~ 9 9 9 ~ a 0 9
Mar-01 :: 399,756 99% 0 99% 0 0 6. ~ i; ~ :ij {jJ til :5. ~ §

::::~~ I' ~~;:~~: :~~: ~ 1~~~ ~ ~ 85 0 Z -, LL ~ « ~ -,
:: ! --+- % < 8 sec. • ••••• standard - 90% I

,I ",,""~~2i:.I ;.;~ ········::~····L A';i"",i~~""""":"" : ~;M=:2~~~..:~ ..:::~~.5~_1
2 - 04 :: No. of standard = 90% Standard - 95% Benchmark ......

:;::;::::::::::=:;:;:;:::;:;~~~;_~;~;';!I Tran~~~ti~~~ % < 1~:~C Z.~lue % < 1~0~~ z-v~lue "Z· ~alue" :~~:::::::::::::::::::::::::::::::::::::::::::

II ~:~:~~ " ~~~,::~ ::~ ~ 1~~~ ~ ~ :~~
Dec-OO :: 304,262 99% 0 100% 0 0

Jan-01 :: 358,161 100% 0 100% 0 0
Feb-01 i: 258,489 99% 0 99% 0 0 70% +--+--+--+--+--+--+--+--+--+--+-~

Mar-01 i: 336,206 100% 0 100% 0 0 ~ 80~ ~ ~ ~ ~ ~ ~ ~ ~ ~
Apr-01 :; 303397 99% 0 99% 0 0 85 Z 0 ~ If ~ « ~ ~ -,

:

:::.:i MaV'0011 :: 294,391 100% 0 100% 0 0 I "2 I

.:: ;~~:~~ ..ll ~;;'~~~ ~.~~; ~.... . ~.~~.; ~ ~ :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:=:.:.:.: ::.:.:::::::.:.:.:.:.:.:.:.:.:.:.:.:.:.:.::.:::.::.::.:.::.:::::::::::::.:':.:~:.:.:.:.:.:.:.:.:.:.:':':':':':"';'

271 - No. 2a



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

- - - - - - Standard - 90% I
- - - - - - Standard - 95%

;;
.0
'""-

o

~z

g
c3o

--+- % < 1 sec.

---e-- % < 2 sec.

_:"Y ~ _

o
o
"-
'"(J)

85%

95%

90%

75%

80%

70% -!---j---+--+--+--t--+---i--t--t--i----i

97% 0 97% 0 0

96% 0 96% 0 0

98% 0 98% 0 0

98% 0 98% 0 0

98% 0 99% 0 0

98% 0 99% 0 0

98% 0 99% 0 0

98% 0 99% 0 0

97% 0 98% 0 0

98% a 99% a 0

99% a 99% a a
99% a 99% 0 a
...................•.....•....................................... ............'.................................•.............. ........•..•......................

to: .... ?:.0.5 No. of
.:.:::::::;:::::;:::;:::::;:.;.:.:..:.:::::;:::::} Transactions

:r ~.~.~~.~;~.~.~.~; } ~~~.~~:..;~.~~;~;~~~;.;~~:~.~;.;~.~ ···1·~;~;,······· .
Standard = 90% Standard = 95% Benchmark

% < 1 sec. Z-value % < 2 sec Z-value "Z - Value"

~~:~~.:!: ~:~',:::
i Nov-DO :: 304,882

~:~:~~ ,. ~~::~~:
Feb-01 ::. 233,656

Mar-01 :: 307,730r Apr-01 i~ 271,363

::: May-G1 :' 253,010

"_1~11"~;;L
--~---------------------------------------

95%

90%

100% qt==S==1e"-j1iJ::~~:::l1f::~~==IF::=l~~~5E'=ip
--------------~----------------------~

70%
0 0 0 0 ;;

~
;; 'i' 'i'0 0 0 'i' 'i'

~"- c3 > u c: .0 >.
~

:;

'" 0 '" .. '" '" .. ...,
(J) 0 z 0 ..., "- :::;: « :::;:

11

85%

80%

75%

--+-% < 15 sec.

---e--% < 25 sec.

- - - - - - Standard - 90% I
- - - - - - Standard - 95%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Crdering/Ordering

Average Response Time for ass Pre-Crder Interfaces· DATAGATE

Std =90% Parity (Yes =0; Std =95%

% < 15sec No =2) % < 25 sec.

47% 2 70%

45% 2 68%

57% 2 77%

68% 2 90%

63% 2 87%

62% 2 87%

56% 2 85%

63% 2 86%

53% 2 77%

54% 2 82%

44% 2 71%

48% 2 73%

cr
0::
:>...,

S'

cr
Ol
:>
«:

cr
"5...,

q
0::
:>...,

cr
0::
:>...,

• ••••• Standard - 90% I
• ••••• Standard· 95%

- •• - - -Standard· 90% I
• ••••• standard - 95%

a.n
"LL

cr
0::

'"...,

~
'"...,

~
u

"o
8
t
o

I ~%<25sec.
i --e-- % < 35 sec.

r

~%<11.9sec.

--e-- % < 20 sec.

o 0

1 g

85%

85%

75%

80%

70% +---+-+---+-+---+-+----t-+----t-+----l

80%

75%

70% -I---i--t--+---i--t--+---i--t--+---t--j

100% 'r-"-------~----_-__"'-----JOL---'

95% •••••••••• i:;:..~.F...;:;;.:;-...t:::~.~.~..........::.. .. ~."'. .:=:.-............
90%

Std =95% Parity (Yes =0; Overall

% < 20 sec. No =2) Parity

83% 2 2

82% 2 2

83% 2 2

97% 0 0

98% 0 0

97% 0 0

97% 0 0

97% 0 0

94% 2 2

97% 0 0

96% 0 0

96% 0 0

11,118 98%

17,700 99%

39,386 99%

34,603 100%

16,616 99%

14,110 99%

25,723 99%

12,372 95%

6.765 89%

8,014 90%

16,643 92%

16,476 93%
..................:: . . ::: .

Measurement l,j,jt-- ""T D=es::ir9::.n.:L.:o.::o!:.p~M~a;;.k:.:e.::u!:.p_-;:D:.:e:.:s:.;i9c;n:..;D:;;a:;;t.::a.:,R:.:e;;.tu::r.:.:n.::ed=--__-, -,,-_J:l
:\:::::ti~:i~::~:::::::::) Tra~soac~:ons ~~d1 ~:~:c pari~O~e;) = 0;

~~:~~:::IIj-:==::;;~:.::.~:::~.::.~-F-...:....:..:c;:;;:~.::.:::.:::j-----:=~-=!--~:....:...==+--...:..:.::...-.::!---+-..:....:=:....:...--l::l

Nov-OO :: 83,638 82% 2

Dec-OO :: 78,801 95% 0

Jan-01 :: 86,004 96% 0

Feb-01 80,345 95% 0

Mar-01 76,163 95% 0

Apr-01 58.353 96% 0

May-01 59,882 93% 0

Jun-01 59,778 96% 0

::: Jul-01 63,080 95% 0

AU9-01 72,018 95% 0

271 - No. 2c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

......................... ....................................- ..........

Measurement m Address Verification 100%
2 - 11 lJ No. of Standard =80% Standard =90% Benchmark ~ ~ =-

Transactions % < 5 sec Z-value % < 7 sec Z-value "Z - Value" 95% ~ -=- -= ....
Sep-OO 194,852 89% 0 94% 0 a 90% - --- - .. .. --- •••••• _. - --.or••••• - -

Oct-OO 121,801 90% 0 95% a a 85%

Nov-OO 126,926 90% 0 95% a 0 80% -_ ... --- - - -- _ .... --- - - -- - ....... ---........
Dec-OO 118,902 91% 0 96% 0 a
Jan-01 166,884 91% a 95% 0 a 75%

Feb-01 177,876 91% 0 95% 0 a 70%
0 0 0 0 9 a a a ~ 9 a

Mar-01 194,789 91% a 95% 0 0 9 0 0 9 9
Q. t; :> 0 c .6 ~ <i c :; 0,
Q) a Q) " Q) " ::J --, ::J

Apr-01 186,679 91% 0 96% a a (J) a z 0 --, LL ::;; <{ ::;; --, <{

May-01 197,824 91% 0 96% 0 a
Jun-01 197,031 90% 0 95% a a 1_%<5sec. • ••• - - standard - 80% I
Jul-01 208,194 91% 0 96% a a -B-- % < 7 sec. - - - - - - Standard - 90%

Aug-01 243,623 91% a 96% 0 0

Measurement Request for Telephone Number 120%
2 - 12 No. of Standard =80% standard =90% Benchmark

~

Transactions % < 4 sec. Z-value % < 6 sec. Z-value "Z - Value" 100% .... - - -- - - -- - .-- .................... - - --- --
Sep-OO 58,642 94% 0 97% 0 0 80% ......... - --- - -- - - -.- - -.. _._ ...............

Oct-OO 44,189 95% 0 98% a a 60%

Nov-OO 52,103 96% 0 98% 0 0
40%

Dec-OO 46,855 96% 0 98% 0 a
Jan-01 74.964 95% 0 98% 0 0

20%

Feb-01 83,910 97% a 98% 0 0 0%
0 0 0 0 a a 9 a

Mar-01 94,403 97% 0 98% a 0 0 9 9 cg 9 cg '::.: '::.:6. <5 > c
" Q.

:>, C
~

0,

Apr-01 97,456 97% 0 98% 0 0
Q) a a Q) " Q) ::;; <{ " ::J ::J

(J) Z 0 --, LL ::;; -, <{

May-01 109,684 96% a 98% a a
Jun-01 109,563 96% 0 98% 0 0 I_%<4sec. - - - - - - standard - 80% I
Jul-01 114,329 96% 0 98% 0 a -B-- % < 6 sec. • ••••• Standard - 90%

Aug-01 137,969 95% a 98% 0 a

Measurement Request for CSR 100%
2 - 13 No of Standard =80% standard =90% Benchmark 90% _.-_ .. _......~ .............~.......:~

Transactions % < 7 sec. Z-value % < 10sec Z-value "Z - Value" 80% ...........................................

Sep-OO 412,399 94% 0 96% 0 0
70%
60%

Oct-OO 257,020 97% 0 98% 0 a 50%

Nov-OO 295,837 95% a 97% a 0 40%
30%

Dec-OO 284,186 96% 0 97% a 0 20%

Jan-01 371,385 90% 0 93% 0 a 10%

Feb-01 421,849 97% 0 98% 0 a 0%
0

~
0 0

Mar-01 345528 98% a 98% 0 a 9 ~ ~ 9 cg a a 9 9 9 9
Q. C .!. .!. >- c

~
OJ

Q) a Q) " Q) ((J Q. ((J ::J ::J

Apr-01 329,434 97% a 98% a 0 (J) a z 0 --, LL ::;; <{ ::;; --, <{

May-01 326,350 94% a 95% 0 0

Jun-01 315,186 97% 0 98% a a
I

_%<7sec. - - - - • - standard - 80% I
Jul-01 316,110 95% 0 97% 0 a -B--% < 10 sec. • ••••• Standard - 90%

Aug-01 350,450 88% a 90% a 0

Measurement SeNice Availability
120%

2 - 14 No. of Standard - 80% Standard =90% Benchmark

Transactions %<11sec Z-value % < 13 sec Z-value "Z - Value" 100%
_ ................... -_._. -- -- - - ---------

Sep-OO 2,029 95% a 96% 0 0 80% -- -- -- .................... ...............

oct-OO 1,009 98% 0 99% a a 60%

Nov-OO 1,127 97% 0 98% 0 a
40%

Dec-OO 1,471 98% a 98% a 0
20%

Jan-01 1,457 98% a 98% 0 a
Feb-01 1,350 97% 0 97% 0 0 0%

0 0 0 0 a a a a 9 ;; 9Mar-01 1,412 97% 0 98% a a 0 9 0 9 96. <5 :> 0 c .6 .!. <i >- c :; OJ
Q) a Q) ((J Q) ((J ((J ::J ::J

Apr-01 1,701 82% a 83% 2 2 if) a z 0 --, LL ::;; <{ ::;; --, --,
<{

May-01 1,582 97% a 97% 0 0

Jun-01 1,677 97% 0 98% a a [ _%<11sec. • ••• - - Standard - 80% I
Jul-01 1,769 99% a 99% a a -B-- % < 13 sec. • - •••• standard - 90%

Aug-01 1,623 98% a 99% 0 a

271 - No. 2d



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

::1 Measurement nEI .-__---'S:.:e:;.rv.:.;i:::ce::.:..A:!:p!:po:.:i:.;.nt:.:m~e:;.n:.:.t.;::S:::ch~e::.:d::.:u:;:lin:.:;g:!- -.- I:'I
J 2 - 15 U No. of Standard = 80% Standard = 90% Benchmark

Transactions % < 2 sec Z-value % < 3 sec. Z-value "2 - Value"

80%

75%

90%

85%

9
"3...,

• •••• - Standard - 80% I
• •••• - Standard - 90%

~
<D

LL

a
9

~

a
9
1:>
o

-+--% < 2 sec.

-e--% < 3 sec.

70% -j--+--+--+--+--+--+--1--1--1----Ir-4

~
<D
(j)

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

97%

97%

99%

98%

99%

99%

99%

99%

99%

98%

99%

99%

o
o
o
o
o
o
o
o
o
o
o
o

97%

97%

98%

98%

98%

99%

99%

99%

98%

98%

99%

99%

25,583

20,491

21,659

21,077

30,906

33,478

35,099

35,399

41,322

38.525

36,646

41,936

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Measurement t::l- .- ..:D:;.is:"p:.:a::tc::;h:.;Rc:e;:;q:J,;u:;;ir:::e.;::d -.- --m
2 - 16 No. of Standard = 80% Standard = 90% Benchmark

Transactions % < 17 sec. Z-value % < 19 sec. Z-value "Z - Value"

• ••••• Standard - 80% I
• ••••• Standard - 90%

~
<D

LL

a
a

~
Z

-+--% < 17 sec.

-e--% < 19 sec.

95%

90%

85%

80%

75%

70% +--+--+--I--I--I--I--I--I----Ir---f---i

~ ~
Jj 0

100% ,-----jlI-"'!I=..=:tF=F""'IF""IF=lIlO;;d11y-----------~------------------2

2

o
o
o
o
o
o
o
o
o
o

2

2

o
o
o
o
o
o
o
o
o
o

86%

87%

91%

100%

99%

99%

99%

99%

99%

99%

99%

99%

o
o
o
o
o
o
o
o
o
o
o
o

85%

87%

91%

100%

99%

99%

99%

99%

99%

99%

99%

98%

13,738

10,658

13,703

12,964

19,275

21,522

23,984

24,966

29,815

30,023

30,784

36,789

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

9
"3...,

•••••• Standard - 80% I
- - - - - - Standard - 90%

a
a

~
Z

a
a
t;
o

-+--% < 25 sec.

-e--% < 27 sec.

~- -_:: _::: _:- --- -_:- -:- --:::::
70% +--+--I--I--I--I--I--r----I---f---f--i

g
6­
Jj

90%

85%

80%

75%

100% r-------------;;::::iF<3i=-.,.
95%

2

o
o
2

2

o
2

2

o
o
o
o

84% 2

91% 0

93% 0

89% 2

86% 2

92% 0

88% 2

87% 2

98% 0

99% 0

99% 0

100% 0

Standard = 90%
% < 27 sec. Z-value

79% 2

88% 0

88% 0

88% 0

83% 0

88% 0

84% 0

81% 0

97% 0

99% 0

99% 0

100% 0

Standard = 80%
% < 25 sec Z-value

485

295

290

236

395

370

416

441

543

551

578

616

No. of

Transactions

Sep-OO

Oct-DO

Nov-OO

Dec-DO

Jan-Ol

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

2 - 17
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - VERIGATE

:: .. :: --. Ai-::::::::::::::::::::::::::::::

c;>
§
-,

- - - - •• Standard - 80% I
•••• - - Standard - 90% ,

- - •••• Standard - 80% I
••• - • - Standard - 90%

~
Q)

l.L

~
Q)

l.L

;;
<:
<Il-,

~
o
Q)

o

o

~o

o
o

~
o

o
o

~
Z

~a

--+-% < 17 sec.

--B--% < 19 sec.

--+-% < 27 sec

--B-- % < 29 sec.

-_._ .. _-----_ ..~._~---_.

r •••-••• -----~--- •••
o
oa.
Q)

(f)

95%

90%

85%

80% •••• - - -•••••• - -- - •••••••• - -- -.

75%

70% -\--+--t---+--+--+--+---I,...--t--t--t----I

90%

85%

70% -\--+--+--+--+--+--t--t-.....,t-.....,--t--!

80%

75%

100% .--------------------...,

100% .---------------------..,

95%

32,384 72% 2

15,010 74% 2

14,411 75% 2

10,397 78% 2

13,332 69% 2

11,005 67% 2

11,990 65% 2

10,324 59% 2

7179 54% 2

6,911 56% 2

6,116 55% 2

6,838 52% 2
................:.........................

. : .

Oct-DO :: 3,668 80% 2 80% 2 2.:
4,209 86% 0 86% 2 2

3,517 95% 0 96% 0 0

4,446 93% 0 93% 0 0

4,488 90% 0 91% 0 0

4,585 92% 0 93% 0 0

4,902 94% 0 95% 0 0

3,299 89% 0 89% 2 2

D --+-·•• - - - Standard - 80% !3,113 95% 0 95% 0
2,903 94% 0 94% 0 0 --B-- •••••• Standard - 90% '

2,835 ,9.4.'~ ,.. , 0.. . 9~~ .. ,.. ,... 0 0 \:;'::::::::::::::::::::::::::::::::;'::::;':::::::':i:::::::::::::::':i::::;'::::::::::::::::;':::':;'::::",:,,:::;'::::::::::::::::::::::::::::::::::i:':;'::;';'::::;'::::;':::::::::::::,::::::::::::;.:::}!

Nov-DO ::

Dec-DO ::

Jan-01 ::

Feb-01 ::

:::~~ 'I
Jun-01 ::

Jul-Ol :'

Aug-Ol :'

'

1.1" ~·~·~~~·;~'~~'~; ..,t......··,···· Actual Loop Makeup - Design Data Returned
I:::,~r-------.------'-----'---.--"-------,-------!:l

:[; 2 - 19 ...:: No. of Standard =80% Standard =90% Benchmark
,},:,)/)))'( ':"'::::':" Transactions % < 27 sec. Z-value % < 29 sec Z-value "Z - Value"

Dec-DO :' 3.826 96% 0 96% 0 0

Jan-01 " 8,569 92% 0 92% 0 0

::~:~~ II ;:~~~ :~~: ~ :~~ ~ ~
Apr-01 :: 5,826 85% 0 86% 2 2

May-01 :: 3,863 78% 2 79% 2 2

Jun-01 :: 4.093 84% 0 85% 2 2

Jul-01 ,: 3,231 86% 0 87% 2 2

::: Aug-01 :: 3,686 0 84% 2 2

.:...

II

I
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Pre-Ordering/Ordering

August 2001

Arkansas

Consumer

Sep-OO
Oct-DO
Nov-DO

Dec-DO

Jan-01
Feb-01

Mar-01
Apr-01
May-01

Jun-01
Jul-01

Aug-01

Percent

Availability
99.9%

100.0%
100.0%

98.1%

100.0%

100.0%
100.0%
99.6%

100.0%
100.0%

100.0%
100.0%

In Parity

(Yes =0)

(No =2)
o
o
o
2
o
o
o
o
o
o
o
o

EASE Availability - By Division (CPU Platform)

Business
In Parity

100.0%
Percent (Yes =0)

Availability (No =2) 99.5%
100.0% 0 ---+-Consumer
100.0% 0 99.0%

100.0% 0 98.5% ~Business

98.1% 2

100.0% 0 98.0% •.... - .Benchmark

100.0% 0
100.0% 0

97.5%

99.6% 0 97.0%
100.0% 0 0 0 0 0 0 0 'i' 9 00 'i' 'i' 0 'i' '! 'i'
100.0% 0 6- 13 > 0 c: ..Q ~ >- c: :; C,

Ql 0 Ql '" Ql Q. '" :J :J
en a z 0 -, u. ~ <{ ~ -, -,

<{100.0% 0
100.0% 0
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General System Availability

OSS Interface Availability

....... :.....

g 25 ~ a ~
g. ~ .i!i ~ r0-
w z - ~ ~

j - - . - - . Bench~ar~ =::::;:::=A;~~

100 0% .--~-+_=;I.....-+--+--+__""\t;----,
999% / \
998%
997%
996%
995%
994%
993%
99 2% +--+--+--+--+--t.....,i--+-+--t--+---1

o
o
o
o
o
o
o
o
o
o
o
o

999%
1000%
1000%
1000%
1000%
1000%
1000%
1000%
1000%
1000%
1000%
998%

Ava,l
Sep-OO
Oct-OO
Nov 00
Dec-DO
Jan 01
Feb-01
Mar-01

Apr-01 :
May-01 :

Jun-01
Jul-01

Aug-01
: ::'.:::':'::':'::':::'.: .. :.:.:.;::.::.:.:•..:: .•.• :.,'::. ::•.•.....::.:.:.::...:.:..:::.::::.::.... ::::'.:::::.::::::::·::··:::.:::::.::r:::r::;:::::::-::::::::::::::::·:::':::::':::::::::::':::::::::;'

.....................................................................................................: : .

Mea4s_uOre1m6ent rl·t~~~TI:~=D·:·:p·····:]·:·::]·:·::]:::::]:··::··:·:]::·].."':~.[:.:~:[:.I:.·.]:·:::·IT:.·:;]:.::;[..:;j:::.:]::]:::]::.:]..:]:.]::::].:.::]:.:::],::::::]:::...:].,::]:.:::::::]::.::]::[.:...:]::..:]:::]::..:.]::::]:..:..ij·:.::::::.~:·.:.·l=~¢~L~C~L~E~C~s~:={f..]·]·.]..].E[.. D;r..fu;I.[....]IAJ..[<S[.Si·
L
[...§3..l[..]..]..] ] ].,.].....].,..].....]....].....] ] ]....] ] [.....].....]....1:3:11

• -':":o:;.;~::;·:"",:"":,..jL_;~f:.::~""0:...;n2::L~...N •:iE ....~··-+··:·:·:·--4:l-- .....-+--4.............-+- V~-~ I ~;;:,. f,~o::~ i~~·:·W:·_:·:-:·.-::·:-::i·.:...·:·.-·:·..·::·,,~:-:·::-::·:>::·:04.: ··:-···..·.·_·~··~·:_~····__·····._:·_··:··:..:···-:··-4~:_:·::-···.t~·l
Oct-DO 10000% 0 99 7% :.:~.: 9833% 2 '.'
Nov-OO· 100 00% 0 99 6% 100 00% 0 98 5% i::
Dec-OO : 100 00% 0 :: ~~ ....•• - .- - -- - ....•• -- - -- - -- - -- - - ;i\ 10

99

0 7009~ 0 98 0%

Jan-01 ~ 10000% 0 993% .. '" 0 975% :i!

FMeabr:oO 1
1

~ 11 0000 OOOO~ 0
0

99 2'1. +---+--+-+--+--+-+--+--+-1--+---1 .i.i.:
1
1
0
00
0

°OOO~oo
0
0 'I. :.:

ro 0 ~Q) g>~ :~ ~., ~-'....-- Ie 970 0 o~ 00 0,,- 0._ o~-'. 9 !.,.):~Apr-01; 10000% a u. ~::::: 9 :=: 10000% 0 u. ... _ __

',," 2J~L:f:~ 1 l.o ..o:'"m::=::'.~:,~I'_.lt~~_L,"~~:~=--=:{J
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PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability Arkansas

Pre-Drder Backend System Database Query Availability

CRIS

:::::Y:J

99.8%

99.7%

99.6%

99.5% -l--+-+--+--~-+--t-+---+-+--+---1

g 8 81;' ~ 9 q 9 a 9 9 9 00>'Q.i> uc:..n"'~>'C:"3

~ 0 Z ~ ~ ~ ~ ~ ~ ~ ~ ~

-+-All CLECs I

99.9%

-+-AIiCLECs

100.0%I99.9%
99.8%
99.7%
99.6%
99.5%
99.4%

88g8°c~o
0."'0>':' 2:'
~ (5 Z ~ ~ ~ ~

100.0% r-~-""''''''--'''''-4r--~-'''''-+---'

100.0%
1000%

100.0%
1000%

100.0%
100.0%
100.0%
99.6%

100.0%
100.0%
100.0%
99.9%

99.9%
100.0%
100.0%
100.0%

99.7%
100.0%
100.0%
99.8%

100.0%
100.0%
100.0%
100.0%

%

Avail.

Avail.

ALL CLECs
%

J

-+-AIiCLECs

-+-AIiCLECs

PREMIS

:::::Y:J

'IIH :::::::Yj

[

'000%I99.9%
99.8%
99.7%
99.6%
99.5%
994%

100.0%
1000%
1000%
100.0%

100.0%

100.0%
100.0%
100.0%

1000%
991%

1000%
100.0%

100.0%

1000%
100.0%
100.0%
100.0%
100.0%

100.0%
99.6%

1000%
1000%
1000%
99.9%

%

Avail.

Avail.

ALL CLECs
%

Sep-OO

Oct-DO
Nov-DO
Dec-DO
Jan-01

Feb-Ol
Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-Ol

Sep-OO
Oct-DO
Nov-DO
Dec-DO
Jan-Ol

Feb-Ol
Mar-01
Apr-01

May-01
Jun-01
Jul-01

Measurement

l:~~=~~===t~:~~~=~~==~]

..............y .

:~: :::I1000%[99.5%
990%
98.5%
980%
975%

oooo..-o~

a a 0 ez ~
~t5~(D~~
(l)0ZO·"-

Oct-DO: 995% ::
Nov-DO : 100 0%
Dec-DO , 100 0% ::

i\:::~::1~:::~~:::::;:ni ~AijLJ:L"(~:iv~]E:cC~S:l?===zz:LiZ°ii::;iiOi;P;;;iQ~UZZ:AiiiL~===== ...",..l:l..~.. ;Z..."'..l:l..~..~

ii' :::::m:::~::m:~::~_o~,::i Avai~94% ::

::::::;:;:::::.:::::::::::::::....
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

···· .... ·11

I
--+-AII CLECs I

••• - - - Standard I

""'-

97%

96%

98%

99%

94%

93%

95%

101% .,--------------------....,

100%

'}}'~~~:f::f::fJf:~~':::t:r""""""" 'R~~;d~~'~~ '~'~d'si~~'I~' B~'~'i~~'~~" (. .. .
'::I Measurement All CLECs
.J 5 - 01 No. of # Received % Received Highest
\:;:::;: :::::::::::::::::::::::::::::::::::::::::~ Orders < 5 Hours < 5 Hours 5/6% Z-Value

Sep-OO ~ 4,127 4.002 970% -197

Oct-DO: 2.740 2,723 994% -4 38

Nov-DO ~ 1,691 1,685 996% 4.48 0

Dec-DO ~ 1.177 1,175 99.8% 4.70 0

Jan-01 ~ 2.594 2,588 99.8% 4.38 0

Feb-01 : 2,063 2,038 988% 4.87 0

Mar-01 ~ 2,314 2,304 996% 4.52 0

Apr-01: 2.144 2,131 994% 4.61 0

May-01 2.499 2.492 997% 4.21 0

Jun-01 3,166 3,159 99.8% 4.30 0 92% +---I;---+_-+-_+---I_-+_-+-_+---I;---+_~

Jul-01 4,264 4,232 99.2% 4.50 0 0 :5 :5 :5 0 ~ 0 ~ 0 0 9 0
Aug-01 4,937 4,924 99.7% 4.31 0 6. ~ ~ ~ ~ ~ i ~ § ~ 0,

'~[:.::::.:iIE.S;':!:I:t.:.::.:::.i~::En:.:·:.:.:::.g~El:::: ::.:::.::~:?::~i.~~jHjHjjj:;::j:H·Hjj:j:j:H:j:jjj:;j:j:j::::,::::::::::,: ~ '.~ ~ ~ ~ ~ ~ ~ ~ ~ '

I--+-AII CLECs I
I- .. ---Standard I

I
--+-AII CLECs I
- - •••• Standard I60%

80%

40%

20%

20%

40%

60%

80%

30%

50%

10%

70%

90%

120% ...--------------------....,

100%

'::1 Measurement I: All CLECs
'':1 5 - 02 I, No of # Received % Received Highest
:::'::::':::'::'::f::ff:/:.::,}:':::'::~ Orders < 24 Hours < 24 Hours 5f6% Z-Value

Sep-OO : 36 34 944% -0.44

Oct-DO : 88 88 100,0% -6

Nov-OO ~ 57 57 1000% 17.45 0

Dec-OO ~ 0 0 nfa nfa

Jan-01 1 1 100.0% 0

Feb-01 : 0 0 nfa nfa

Mar-01 DOnia nfa

Apr-01 : 0 0 nfa n/a

May-01 : 3 3 1000% 0

Jun-01: 6 6 100.0% 0 0% +--t--r----4.....-+-....- ....-+--t--r----!--i
Jul-01 ~ 6 6 100.0% 0 g 8 g 8 9 ;; ~ ..... 'i 0 2 'i

," Aug-01 ~ 6 6 100.0% 0:: ~ t ~ ~ ~ ~ (tl i to ~ ~ OJ,

!:t.:.::.:::.:1::~::~e::::Et~I1!r:::::::::::::::::::::~8iJ:.::::::::::::::.::::A8:i::J::::::::::.::::::~:~::8EI:!jji!:!ij:!:!i!:!!!Jj:J!!!ji!;iji!H!!!J;!:!:;i;i!::;:!::::::::;!: : : : w: ~ ,~ : w ~ w.~w.,.."'.. ' "'.::...... . ~

.ll:n~:~~:~:~:;if:~~~t!..······~~·~f······~·~~~~:~:;·~~t~f~i::O;~:~~::t :: 100% ...- -, .,

t:::,::::::::::::::::::::::::::::,:::::::::::::::::~ Orders < 48 Hours < 48 Hours 5f6% Z-Value

Sep-OO : 0 0 nfa nfa

Oct-DO :. 0 0 n/a n/a

Nov-DO ~ 0 0 n/a nfa

Dec-DO: 0 0 n/a nfa

Jan-01 : DOnia nfa

Feb-Ol DOnia n/a

Mar-01 : 0 0 nfa n/a

Apr-01 ~ 0 0 nfa nfa

May-01 : 0 0 nfa nfa

Jun-01: 0 0 nfa nfa 0% ...- .....~~-4>-....- ....- ....-+--.....~~-4.....-+
Jul-01 j a 0 n/a n/a 8 8 8 8 9 a a a 9 ;; 9 ;:;

. Aug-O 1 ~ DOnia n/a. g. t> ~ ~ ~ ~ ~ ~ ~ ~ ~ en

:·C:::::::Ii:~:~::Sii;:I.:r:::::::··::·:·:··:·:·Il:::.:::::·:·:·:::::::::§'[:·:.:·::::·:·::·:·:::i!.~l::::::!j:::::::::j:;:jj:j~:jj:t::::::::::~::::::;I:j:l::j:lIlL : : : : : ~ ~ : .

1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Orderi ng/O rderi ng Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101% .,---------------------,

100%

99%

98%

97%

96% I
--+--All CLECs I
- - •••• Standard I

95%

I
--+--All CLECs I
- ••••• Standard I

90%

60%

70%

80%

100% ,--------------------,
.:;. ::::;:::::::::;:::;:;:::::;:::: ::::::::;:: Orders < 48 Hours < 48 Hours 5/6% Z-Value

Sep-OO : 0 0 nfa nfa

Oct-OO , 0 0 nla nfa

Nov-OO : 0 0 nfa nfa

Dec-OO 0 0 nfa nfa

Jan-Ol : 0 0 nla nfa 50%

Feb-01 0 0 nfa nla 40%

Mar-01 : 0 0 nfa nla 30%

~I 1 l ~~ ~~ :::q 8 8 5 ~..Q)•••••••••••••:••:O.'••••.••....~.'......•...:..~.'.......•.••••~.§..' ~.::>••' •••••••••••:.g'.' 1:1::l.:::.. :::~i:;;:f.~~:~r:.::.::.: :..::.:::::i:l::.::::.:::.:.:.:::::::::::i::r.::::::::.::::.:::::::::.:~:i;:t::::::i::::::::;::;:::::I:::i::::::::::::::::~i:~::::i:::::i::::::i : : w ••: ~ ~ • •

.il

I
--+-- All CLECs I
•••• - • Standard I

60%

80%

70%

iil:::':~::f~~~~?~~:m~····· "~~'~f" #. ~'e~~,~~~' .~~~~~~~:~ '~'~h'e~t" , ·.. ·····1~OO~·························· ",

". :::::;:::::;:::::;:~:::::::::::::::::::f:::::j Orders < 5 Hours < 5 Hours 5/6% Z-Value 90% - - -- - - -- - - -••••••• _. - - -- - - -- - ••••••••••••• -

Sep-OO 0 0 nfa nfa

Oct-OO 0 0 nla nfa

Nov-OO 0 0 nla nfa

Dec-OO : 0 0 nfa nfa

Jan-01 : 0 0 nfa nfa 50%

Feb-01 : 0 0 nfa nfa 40%

Mar-01 :. 0 0 nfa nfa 30%

Apr-Ol : 0 0 nla nfa 20%

May-01 : 0 0 nla nfa 10%

Jun-01 : 0 0 nfa nla 0% +--.....--<t----4~__.>- ....- ....-+-+-.....- .....--+
Jul-01 ' 0 0 nfa nla 0 0 0 0 ~ ~ ~ ~ ~ ~

:: Aug-01 ~ a a n/a n/a. 'l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :;

::t:': ::.: :.!:~:F>~idt:::::: ::: .::::§r: ::: ::: ::.: ::::::~:r:::: ::.::: :::.:·::~;,it::;::·:,:::\::':{j:!::::::::::;:::::::}:%/::t: ;:'::;.. ~ ~ ~ ~ ~ ~ ~ ~ ~ = : ~ ...1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 12Q% of the Benchmark to further test parity.

100%

98%

96%

94%

92%

v-------------------!---+-AII CLEcsl
i~ -----Standard I

90%

88%

I
---+-AII CLECsl
• - - - - -Standard I

~.~..~--
80%

20%

40%

60%

120% ,-------------------,

100%

Z-Value

1000% -5

938% 125

750% 2

95.7% 6.43 0

100.0% 4.97 0

1000% 0

938% 2

1000% 0

1000% 0

nfa nfa

. . .

iil):~::~~:~;~~:~:~:),::I:I:I--:N.,.o_._:-;;_s_idT"e-::-:::,..ee_:_:.,..:_~-;~m,-:'~,;;I~:':~B.::~u.::~:.::~n.::~:.::~'"'s_w-:H.,.i:.,..:.,..hLe_Os-;:_P_(r
1

_-_1_9)__--1

Sep-OO.: 6 6

Oct-OO :: 32 30

Nov-OO:; 16 12

Dec-OO :: 23 22

Jan-01 :: 13 13

Feb-01 \: 6 6

Mar-01 16 15

Apr-01 : 7 7

May-01 .: 2 2

,:: Jun-01 :: 0 0 0% +--+--+--1--1--.....---,.........,-....,-__4.........,--1
": Jul-01 :: 5 5 100.0% a g g q 8 ~ a a ~ 'l ~ q 9

:.: ::·..~·:;:·~;~;~~~,lr::·:·:·.·::·::·:·~:i:::[: ::.:: .::;'.:: ::1 : ': :}·::i:~:Jt:.:::.i::::::·:iI:;:;.;::r::: ::i ::':::~;::·\\(:::i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

:r ::;:::::;:;:::;.}.:. :::::::::::::::::( Orders < 5 Hours < 5 Hours 5/6%

j---+- All CLECsI
I· -....Standard 1

120% ,------------------,
Z-Value

/

---+- All CLECs I
•• - - •• Standard I

80%

60%

100%

Feb-01 ::

Nov-oO ::
Dec-OO ;:

Jan-01 ::

Sep-OO :;

Oct-OO ::

.:.
':
.:
.:
.:

1 1 1000% -5

o 0 nfa nfa

1 0 0.0% 95

1 1 1000% 000 -5

o 0 nfa nfa

o 0 nfa nfa

Mar-01 \! 0 0 nfa nfa 40%

Apr-01 :: 0 0 nta nfa 20%

May-01 :: 0 0 nta nta

Jun-01:: 0 0 nfa nfa 0% +--.---t~...., .....__4.........- .....- .....-_+-...-+--•
Jul-01 :: 0 0 nfa nfa 0

~ 8 ~ q ~ q ~ 0 5 a a § q

I:l;·:lm:·::·:·:;;;:z::§::lm;;:it·~~~~·;,;!:lllr·:::·:·::··:·:·:·:·j:·:r:::·:·:·::·:·.·:·:·:::::i:r:·:·::·:::::::eff.~Iitii:!:ti:!:::t::::tit::tt::::tit:::\:\:::f:~it!:i:t:::\::::t : : : : = ~ : : !w ••~ :. : ::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I-+--AII CLECsl
I· ... --Standard 1

101% ,---------------------,

100% +---.--4>-....--+-+--+---.--4>-....--+-..
99%

Z-Value

......••• ~~....................................... . ....•..•................•............ ..•.•.........~.

f~,~ '"" ~::::'~:;~~;"" .::::"
Sep-OO :' 7 7 1000% -6

Oct-OO ': 9 9 1000% -6

~:~:~~.! 1~ 1~ ~~~.~~ 2305 ~ :~:
Jan-01 ,: 3 3 1000% 0 96%

Feb-01 ': 18 18 1000% 19.47 0 95%

Mar-01 .; 16 16 100.0% 1768 0 94%

Apr-01 :: 9 9 1000% 0 93%

May-01 :: 2 2 100.0% 0 92%

Jun-01 :; 4 4 1000% 0 91% +--+--+--I--I--I-I-I--t--t--t--t--l
Jul-01 ,; 5 5 100.0% 0 0 0 0 0 0 0 ':i' 0 9

b~l:l:ll:l:ll:l:l;:::A;:::Ui:9-;:::0~1:: 15 15 100.0% 18.40 0 J t ~ ~ ~ .g '" ~ ~ ~ ~

::f.:::::::§::~.~; ..i~.~!·Ir::.::::::.::.:.:·:·i.·?~J.:.: ~: :..:::::Ii:::l: :.: ::~:.~9...:sEM:!::[::1::[1:\::[:::::[1:[::[;]:\::[::!I:![;I;[:::iI;~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I
-+--All CLECs I
- ••••• Standard I

80%

40%

60%

100%

120% ,.---------------------.,

nfa

nfa

nfa

qg;:o~o~;~~~!~r~~;~;; '~:"'
Oct-OO :: 0 0 nfa

Nov-OO : 0 0 nfa

Dec-OO , 0 0 nfa
.;

Jan-01 " 0 0 nfa nfa

Feb-01 :. 0 0 nfa nfa

Mar-01 ;; 2 2 100.0% 0

Apr-01 :: 2 2 1000% 0

May-01 :: 0 0 nfa nla 20%

JJUu~:~~ :: 0 0 nfa nla 0% ...- ....- ....-I.....-I.....~~-I--t-.....>-....- ....--+

r:;;~;;;,r=jr:~::T~;;;~-iamm~~~]~~~~~~~~mm

I-+--AII CLECsl
I· .....Standard I

9
c

:5
u

:5,;.
o
o
6.

0% ...--+-+-4-.....--t--+----Ie--......---<.--+--+

40%

20%

-5
-5

-5

nfa

nfa

: Jul-01 :'
: Aug-01 ::

':::'ff=r::r::::r:'::,:,:,::',:,{" ·······L·~p··c·~;;;·~i·~~·~~;·i·~~~~···(5·~··:· 'Li'~~'~ j' :............... . "::

·1[~~:::i,~rl~;;:::::1 All CLECs 120% ,...---------------.-.-_-.-.-_-.-.-_-.--'. I
f::~1 ~:o~: l'~"~=; '~~I~I 'T ':-..-.-.
Jan-01 : 0 0 nfa 60%

Feb-01 :, 4 4

Mar-01 :[ 6 6

Apr-01 :: 6 6

May-01 :: 0 0

Jun-01 :: 0 0

o
o

)f~:~~::!~:~~:~;::::::f·..···.. ·· ················..·· ··· p·;~;~~~:~~i:;~~~d·· ..· . " , , :[
120% ,...---------------------,

Z-Value

nfa

nfa

100%

0% +--<.....-t--;---+--+--f--t--;---+--+--I

80%

60%

20%

I-+-- All CLECs I
i· ... --Standard I

o
"-

o
o,;.:5

6.

40%

-5

-5

-5
-5

-5

-5

3.33

-5

-5
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101% .,----------------------,

100%
.....-..---<"..-

99%

98%

Ii r
--+-All CLEcsl
••• - - - Standard

Complex Business (1 - 200 Lines)

[
--+-All CLECs I
- • - - - • Standard I

I
--+-All CLECs I
•••••• Standard I

~ ~ 9 ~

~ ~ ~ : ..::

90%

70%

80%

80%

60%

70%

60%

100% .,----------------------,

r.!r Measurement1: All CLECs
H 5 - 16 I: No. of # Received % Received Highest

':::::':"":"':":'::"'::::":::: "",.;,:,',',:,' Orders < 24 Hours < 24 Hours 5/6% Z-Value
se~:~'~"'i 0 0 n/a nla

Oct-OO , 0 0 n/a n/a

Nov-OO : 0 0 n/a n/a

Dec-DO : 0 0 n/a n/a

Jan-01 : 0 0 n/a n/a 50%

j: ~:~:~~ : ~ ~ ~;: ~;: :~~
. Apr-01 : 0 0 n/a nla 20%

I :g ! ! ~ ~~. ':n n p n ~ p %
:;'[::::::::::;::~::;,e.::S:;i:it::::::::::::::::::::::I:I:::::::::::::::.:::::::::'::£:1 ::::: ::::::::::::::::::::~J;t:1::i1:1:::i:1:::i:::::1::::i1 :::::1:::::1:::::::::::l:il ilil:l:l)", : :. :" :.:,.~: :.:'::.:~:.:.:.:.:.:.:~.:.:~.:.:.:~: :"':': :~.::.: :.::~ :'~ :':':.::' :.: :: ;..::,.:.. ~~.:.:.:.:.:.:.:.:.: :.:.:.:.:.:::.:.: :':': :':" ::':,':' :':::

~~:~:"~~:~:t~f,OO;~:~~~,~~ I
}:r:::::::::::::::~::::::::::::::;:::::::::§::j Orders < 48 Hours < 48 Hours 5/6% Z-Value 90%· ..- . - -- - - -- - - -. - - .. - . -- - -

Sep-OO : 0 0 n/a n/a

Oct-OO : 0 0 n/a n/a

Nov-DO : 0 0 n/a n/a

Dec-OO , 0 0 n/a n/a

Jan-O 1 , DOnia n/a 50%

Feb-01 0 0 nla n/a 40%

Mar-01 , DOnia nla 30%

Apr-01 : 0 0 n/a n/a 20%

May-01 : 0 0 n/a n/a 10%

Jun-01 0 0 n/a n/a 0% +---<.....~~.....--+-+-+--.....--o.....~~.....- ...
Jul-01 a 0 n/a n/a 8 8 25 a 9 ;;

. Aug-01 i 0 0 n/a n/a 6. t; ~ ~ c .6
':: - , ,';' '..,..' ::: ~ 0 Z 0 ~ L!
l::.:.::.:.iIb:i~i~:'}[.:.:.:.:.:.::.:.::.:.:.:.e.:I.:.::.:.::.:.::.:.:.:2 J:.:.::.::.:.:::.:::.~!~lI:I:I:I:I:IiI:I:::iHii::::::::::i:i:::i:i'::it:ii:::i:iI '.' .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
................................. . .

•iil~·:::~~~~;~~~;~~::~;{:!:::~f--:-
N
7"o-.CCOf,--"'#""R:-e-ce...,iY-e-~:1N-;::7', ~::::~.=~c;:;~;=-~=-1::.,~T49_)7-:H.,..ig.,.h-es...,t---,----f:I

I
Z-Value

101% ,--------------------,

100%

99%

98%

97%

96%

95%

!-+-AIiCLECsl
1- - - - - . standard I

I
-+-All CLECs I
- - •••• standard I

I
-+-All CLECs]

- - - - - - standard I

...........1.........................................................................................................................................................................................................

0%
a a a a 0 0 0 0 0 9a a a a 'i' 'i'0- n >- /.:, <:: .6 ~ ~

,;., .: :; Cl
<Il 0 <Il "' <Il "' " "If) a z 0 --, u.. ::;: « ::;: --, --, «

50%

60%

40%

70%

30%

20%

10%

:111:~f~::i~i!if~~:~t:r· NO·~;······#·~·e~~i~~~··:t~i~~!····~,~h·e~t·······················l···1~0~································ .

::::::::::::::::::::::::::::::~:~~:~~:::i Orders 0 < 5 Hour~ < 5 HOU~~a 5/6% z-~:ue :~~ • ••••••• - - -- - - -- - - -- - - -. - - •••••••••••••••••

Oct-OO 0 0 n/a n/a

Noy-OO : 0 0 n/a n/a

Dec-OO : 0 0 n/a n/a

Jan-Ol : 0 0 n/a n/a

Feb-01 ~ 0 0 n/a n/a

Mar-Ol : 0 0 n/a n/a

Apr-Ol : 0 0 n/a n/a

May-Ol : 0 0 n/a n/a

Jun-Ol ~. 0 0 n/a n/a

Jul-01 : 0 0 n/a n/a

Aug-Ol : 0 0 n/a n/a.

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
--+-- All GLEGs I
- - • - - -Standard I

v----------

102% ,--------------------,

100%

98%

96%

.............................. . .

~~,I::l-_~:-:;_d_eo-;~_e_sTid..,:<-;n:::-5:_~_~.,.~;_~s-;:,im-;:~,.::1:;,1;:={.;:~::::~.;:~.;:~';,srs-~-;:.,.i;.,.~-~-;:t.,.IY-(r1_-1-:-:v-a-l-ue---f:i

Sep-OO : 59 52 881% 6.88

Oct-OO 73 70 95.9% -0.89

Nov-OO :: 47 47 1000% 4.97 0
.' 7 94%Dec-OO :: 2 27 1000% 3.93 0

Jan-01 :: 37 37 1000% 4.05 0 92%

Feb-01 ,: 33 33 100.0% 4.90 0 90%

Mar-01 :: 46 44 95 7% 5.36 0 86%

~.pr-01 :: 61 61 100.0% 4.72 0 86%

May-01 :: 44 43 97.7% 5.08 0 84%

Jun-01 :, 72 72 100.0% 4.62 0 82% +--+--t--t--+--+--t--+--t--t--+--1
Jul-01 i: 25 25 1000% 4.87 0 g g g ~ C! ;; ;; ;;

. AU9-01 :, 35 35 1000% 4.92 O. g. t; ~ ~ ~ iJ (ij i;,

J E:.0.~ ~~~d:L.:..:·:.:..::.e:e~:J : : :.:.~.~~:J:..:..:.: :.:.Ef.;f:I:::i::::::,::::i::::::,:::::::i:::::::::::i::::::li:::IiI::::::: ~ ~ ~ ~ ~ ~ ~.

f
--+-- All GLECs I
- - - - - -Standard I

96%

98%

92%

94%

100%

t!I:':::~::f:~!~~::~;'fi"""N'o"~~~;d~~~e~:~~~~~~~~~~~~~~'~~~hL:s~~'i;'~'1'9;"""" ':: 102% ..... -,

:¥:::::::::::~::::::::::::::::::::::::::::::::::::: Orders < 5 Hours < 5 Hours 5/6% Z-Value

Sep-OO I 579 520 898% 5.19

Oct-OO :: 477 447 937% 1.29
Nov-OO :: 224 214 95.5% 75.96 0

Dec-oo:i 115 109 94.8% 2

Jan-01 " 150 146 97.3% 5.68 0

Feb-01 :: 139 131 94.2% 2

Mar-01 :: 114 111 974% 1162 0 90%

Apr-01 :i 107 101 94.4% 2 88%

May-01 ' 157 153 97.5% 4.98 0 86%

Jun-01 :' 83 83 1000% 4.87 0 84% -\--t--t--+--+--+--+--t--tf---+--t---I

i" '. <u~.:.~~.J ;.; ~;.. :~~: ::: ~ i ~ ~ ~ ~ ~ ~ ; ~ j ~ ~
.:I 12 Mo .~?~~I.ll ~:~!~..I ~,.1.4~..1. :·::~~:·~;;T:i:::i:::i:i:::i:::::::::::::::::::i:::i::::ii::::I::::::ii:i::I:i::l ~ ~ ~ ~.... .. ~......... .. .. .. ~ :.
:~~~trmfml~~t~~r~~Jf~tf" ' ................................................................................:: ..

LNP Only (20+)
·································1

% Received Highest
< 48 Hours 5f6% Z-Value

nfa nfa

nfa nla

nfa nla

nfa nla

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

100% ,------------------

90%

80%

70%

60%

50%

40%

r--+-- All CLEGs I
I- --...Standard I

•• y •••••~~ ••••••••••••••••••••••••••••••••••••••••••••••••••••••

120% ,---------------------,
Z-Value

f
--+--AII GLEGs1
••••• -Standard I

80%

60%

100%Sep-OO :1 2 2 1000% -5
Oct-OO :: 6 4 66.7% 28.33

Nov-OO :: 1 1 100.0% 000 -5

Dec·OO ': 0 0 nfa nla
Jan-01 ,: 0 0 nfa nfa

Feb-01 :, 0 0 nfa nfa

Mar-01 ': 0 0 nla nfa 40%

M~::~~ i. ~ ~ ~;: ~;: 20%

Jun-01 .: 0 0 nfa nfa 0% +--+--+--..-~~~~_4l-_4- ....- ....- ....- ..
Jul-01 ~~ a 0 n/a n/a 8 0 a :5

.... Aug-01 j! 0 a n/a n/a: ~ ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ .

l:.:.::·::.If~:~;.:i~ieil:ir·:·:·:·:·::·::·:·:·:·:·:~:·:r:':':'::::::'::':::':':rr:':::::':::':':F'~~]II:!:::i::;::::;i!ii:iI::!:::::::::I::::i::i::i::i:::::;:::I : ~ : : = : : : ~ = = :..w.w J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I~AIICLECsl

I· --.. -Standard I

98%

100% +--....- ....-<....-<....~....~........~....>-....- ....- ...

99%

101% .,---------------------,

................................ . .

~3:J ~~.% ;;;;?;g;".:;;:" """' :
Sep-OO\: 11 11 1000% -6

~:~:~~ II 1~ 1~ ~~~~: -~
Dec-DO :: 2 2 100.0% 0 97%

Jan-01 :: 8 8 1000% 0 96%

Feb-01 :: 3 3 100 0% 0 95%

Mar-01 ': 6 6 100.0% 0 94% - - -•••••• _ ••••••••••• - -- _ ••• _ •••••••••••••

Apr-01 :: 3 3 1000% 0 93%

May-01 :: 10 10 1000% 1877 0 92%

Jun-01 :: 6 6 1000% 0

t:Ed:~'.:.:JL:jI:l~"~~ "'..~+~-..- ..,~-.-..-.~+o.-..-..-t~--..-.i+,.--..-t~-.-..-.~t-'..-..-..-t~-..-..-.It-:..-..-..-,-t~-.. -..-.~t-,..-..---4.~ ::

I
~AIICLECSI

••••• -Standard I

80%

100%

120% .,---------------------..,

:i::::~;!~:~!::~::~!i:1:' 'LN'PC~~~I~; :1~'~~~~~(20' ~ ·s·o· Li~es)

'. 5 - 26 ': No. of # Received % Received Hi9hest

/:::::,::::::::::::::::::::~~~:~~::II Orders 2 < 48 HOU; < 481~~~O~O 5f6% Z-~;Iue

Oct-DO :: 0 0 nfa nla

Nov-DO ': 0 0 nfa nfa

Dec-DO ;: 0 0 nfa nfa

Jan-01 :: 0 0 nfa nfa 60%

~:~:~~ :: ~ ~ ~;: ~;: 40%

Apr-01 :: 0 0 nla nfa 20%

May-01 [: 0 0 nfa nla

Jun-01:: 0 0 nfa nla 0% +-_...._ ....-<.... ....~................~....>-....- ....- ...

Jul-01 :: 0 0 nfa nla is § ~ ~ ~ a '2 '2 q 9 q a
. Aug·01 .~ 0 0 n/a n/a :. g. u ~ ~ Ci; ~ ra a. ~ § ~ ~

1:·:·:·:·:~~:·0.: ;?~~!1[·..:·::·..:·.·:·.:·.·:·.~.·:r:·:··::·:·:·::·:·::·:·:;·.r ..: ·~.?~:·?~l~;:~:::::;::::::::::;::::~I~:::.::::::;::\:;l,::i:\:;:Ei:::L ~ ~ ~ ~ ~ ~ :E .. <{ •• :E ~ ~ \

o
>.
rn

9
.0

"
a
i:
rn

o
o
i>
"

0% +--....- ....----........'--t-....- ...- ...--+--+-..

~

40%

60%

20%

nfa

:.::::::~:r::~~:~:~:)~.::::~·::;:~:~:::ri:::··· ·············L~P .~~~p;.~~ B'~~j'~;~;"'(5~': ..~;~.~.~.) ···································· ·1~ .. .

:r::~:~;:~;;s::;e::.:..:..p·.e..:..:.~:.n.:.~:.·.:.t.:..:'o:....:..:.·.:.·.:.~..::::.:...: No of # Received o/~I~~~~~:d {::,::'::::::::,f,:::,:{: 120% .,-----------------------,
~\:~:}~:~:~:t~:~:~:~:t Orders On Time On Time ::::~::::::::::::::::::::::::::::: Z~Value

~"~:I : : ~:II:: ':---- ..-..-..--.-.
Dec-DO .: 0 0 nfa

Jan-01 :: 0 0 nfa

Feb-01 ~: 4 4 -5

Mar-01 :: 0 0 nfa

Apr-01 :: 0 0 nfa

May-01 :: DOnia

Jun-01 :: DOnia::
Jul-01 , 0 0

1:;z~~AiJUg~-ilOq1.: 0 0

.i .:::::~.~.~~y~~;:f:r::·::

I~AIICLECsl

I· .. -..Standard I60%

80%

20%

40%

100%

120% .,---------------------,

0% +--- --t--+--+---t--t---t--+--+---t-~

................~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ ! , J

-5

-5

-5

-5

-5

-5

-5

-5

-5

nfa

nfa

Z-Value

o
o
2

8

23

7
8

6

10

3

7

o
o
2

8

23

7

8

6

10

3

7

i//:':::':l:/'::::::n::'::::::::mr·..· N·~~·~;i;;~~···p;~j·~~;~ ··..···· ··..···..····..····..····..·f .. ::

'] Measurement 1,[::.....--:-:-7"-r-,;-;:;--,---;,-;A;-":::1I.;:.C;;.L.;:.E.;:.C.;:.s=""""""""r- -j
J 5 - 28 I,: No. of # Received

}~:::~:~:::~::~:~:~:1:~:~:1:f)~:::::::::tl-_0_r_d_e_rs_+-_O_n_T_i_m_e-t ;:
Sep-OO ;:

Oct-DO ':
Nov-DO ::

Dec-DO ::
.:

Jan-01 ::

Feb-01 ::
::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101.0% ,--------------------,

I
~AIICLECSI

- - - - - - Standard I

9
:;....,

9
c

.=;

...v
100.0%

.., Sep-OO:

,:: Oct-OO:

Nov-OO:

Dec-OO:

Jan-Ol :

Feb-01 :

Mar-01 :

Apr-01 :

May-01 :

Jun-01 :

5,962 5,812 97.5% -3.48

6,910 6.866 99.4% -5.36 99.0%

6,104 6,053 99.2% 2562 0 980%

5.436 5,390 99.2% 31.16 0 970%

1,372 1,344 98.0% 2682 0 96.0%

2,205 2,189 993% 28.13 0 95.0%

1,515 1,512 99.8% 22.61 0 94.0%

1,823 1,820 99.8% 22.85 0 93.0%

3,529 3,521 99.8% 2512 0 92.0%

2,540 2,539 100.0% 2204 0 91.0% -!-_+--+_-+_-I-_+-_+--+_-+_-I-_+--'
2.385 2,383 999% 2212 0 a g g ~ (; (; ~

6.' I c:il~~.' Aug-Ol : 2,222 2,218 998% 2231 O. <1J 8 1) ~ "'l ,j" ~ «

:r·:·:·:·:·:~·~·:~~:·.~~~~;·n:·:·:·:·::···~r~2'~'J:':':':':':"'~';::f~:~':r':':':':':':':':i;'::~~l~;in~nm~::;::::;;i~;i:i~;i~i~;in~~~~~:~~;;~~::~t ~ ~ .

I~AIICLECsl

1- - - - - -Standard I

I
~AIICLECSI

- - - - - - Standard I

9
:;....,

9
c
"'l

80%

60%

20%

40%

90.0%

80.0%

70.0%

600%

50.0%

40.0%

30.0%

20.0%

100%

00%
a a a a
a a a a
a. t> > 0
<1J 0 0 <1J

(f) Z 0

120% ~-------------------....,

100% +--.....~~--.--+--+--+--.
Z-Value

::ntt::t:fIff:tttJ('" ···c~;;;·~i·~~·B·~·~i·~~;;·i';·· ~·2oo·Li~~~j· :: .
:::1 Measurement!':I: 1-...,..,-..,--r::-;::-r-....,.,r;;;.:A::;,1Ic:C::;L;:;E;::C:.:;:s"...,..,.,....,..-::7-;r- t1n 5 - 30 I: No of # Received % Received Highest
:\:}}{:::::::::}::'::::::}:::::}i Orders < 24 Hours < 24 Hours 5f6%

Sep-OO : 7 7 1000% -6

Oct-OO : 11 11 1000% -6

Noy-OO : 7 7 1000% 0

Dec-OO : 34 34 1000% 20.90 0

Jan-01 : 11 11 1000% 23.70 0

Feb-01 : 4 4 1000% 0

Mar-01 : 5 5 100.0% 0

Apr-01 : 2 2 100.0% 0

May-Ol : 0 0 nfa nfa

Jun-Ol: 0 0 nfa nfa 0% +--+-........,r--+--+--+-+--+--<~~~-t--t
Jul-01 7 7 100.0% a :5 g 8 :5 9 a a 0 a 9 '( ~

. Aug-01 ~ 1 1 100.0% O. g- t5 ~ ~ § ~ ~ ~ ~ § ~ ~

:.r::·:·::·:;?:~~:;:Y~;;:;:f:[·:·:·:::::·:::·::~iJ::::::·:·::·:·::·:·:·:·:~~:·:r.·::·:·:::::;E:?Ft:;iniHiI:::::::;:I:I:I:IiIIH:m:::::j:::IIj:j ~ ~ z ~ ~ ~ :::::: :~::: :::~::::. ::: ::. ::~.,: :: ::.:: .:: :::::.:: :::::: ::: ::: :::

:::IJ:~~:i~;~1~~:~:;t::--· ~~ ..~: ~. ~~~~:~~~··~~t~t~;~dOO·:~,i~~~::·"·"·· "'::'" "1 ~~'O~ .

:Ji:::}f}}:::::::::~:~:~~~~:::: Orders 0 < 48 HOU~ < 48 HO~,: 516% z-~:ue - - - - - - - - - - - - - - - ... - - ... - - ... - - ... - -

Oct-OO : 0 0 nla nla

Noy-OO : 0 0 nla nla

Dec-OO : 0 0 nla nla

Jan-01 0 0 nfa nla

Feb-01 : 0 0 nla nla

Mar-01 : 0 0 nfa nfa

Apr-01 : 0 0 nla nfa

May-Ol : 0 0 nla nfa

:: Jun-Ol 0 0 nla nla

I~',;;:o~ir~~jT:,jT::":~~.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

1

-.-- All GLEGsl

- - •••• Standard I60%

80%

40%

20%

100% +--<..........-+-+-..........-.
:::::::}:(:::::::::::::}:::::::(:::}( Orders < 24 Hours < 24 Hours 5f6% Z-Value

Sep-OO : 7 7 100.0% -6

Oct-OO : 11 11 100.0% -6

Nov-OO : 5 5 100 0% -6

Dec-OO : 2 2 1000% -6

Jan-01 : 3 3 1000% -6

Feb-01 9 9 1000% -6

Mar-01 ' 3 3 1000% -6

Apr-01 : 0 0 nla nla

May-01 0 a nla nla

Jun-01 a a nla nla 0% +--t----i--+--+--+---t--.-......-~>--t--l

L,,";;~~~~fu~,:·i~~...i.~~~im~ ...~ ... ~m~~~~!mm ..

1

-.--All GLEGs I
- ••• - - Standard I

f-.--AII GLEGs I
I- -----Standard

.................................. I
;;
in
"«

...................................... ~

90%

80%

60%

70%

......................................................········;r············· .

100% ,-----1r--------------,
90%

80%

70%

60%

50% I40%

30%

20%

10%

0%~--+--+---+---+

. 888 8 0 a 0 a ~ 9 § 0

. ·.·:·.]if:·:···.·:·.· :··.·:·.·.·::··.·:r::.·:·:·:·::···:·:·:·:·:·:·:··J:···.·.·:·.:.·:··:·:·.::·::·.::·liii:i:ii:iiiii::Iiii::ii:::i:ii::iii:i:i:iiI:iIiI:ii:ii:ii:i:i/ :. : : : : : : : : : : : w }

:r::ttmt:ttw::::: 'it::II·.. · .

:::::::::::::::::::~:::::~:;:::::;;~:;:;:::-.;:~:;:;:~;

I~:t:~~::i~:;i~:~~;@r········:~····~;············~··~·~:~·,~~:U·~~~~~!~idO·;)~,ghest :::: 100% ., --,

':"}':::}",,::::::(:{::::, )":::{ Orders < 48 Hours < 48 Hours 516% Z-Value

Sep-OO : a a nla nla

Oct-OO : 0 0 nla nla

Nov-OO : 0 a nla nla

Dec-OO : a 0 nla nla
Jan-01 a a nfa nla 50%

Feb-01 a 0 nfa nla 40%

Mar-01 . 0 a nfa nla 30%

Apr-01 : a a nla nla 20%

May-01 : a a nla nfa 10%

Jun-01 : 0 0 n/a nla 0% +--.....-<.....~.-.....--+-+-+--.....-<.----4.-.....
Jul-01 ~ 0 0 n/a n/a g a a g, 0, '? 9 0;;

. I a.~~ .o_9>.,§

.r·.. ········..·····~~g:-~:1]!f·:·:·::·:::·:::·: ::·:D.:·r:·:·: .':::':':':':':':':'~:':r:'. :::::: ::: ::nl·~:!:i:::iii::j::;:ii:::I::iii::;i::::i::::::i::i:liii::i::iIif:ii:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

........J

I
~AIICLECSI

- - - - - -Standard I

q
Ol

"«:

q
:;...,

q
t:

"...,

80%

100%

120% .,...--------------------,

44

2733

................... . .

[31gl--~;-;r-:-eO-;~,..·o-STid,..;;-:n~::-c;-c-;,..::-U~...,;Clim-::~;..:~'::;4,:~:.:i:.:;:.:f:.:~7srS_~;-:N,..;.,.~_~...,:,..IY_(T1_-1-:-:v-n;-~-u-e-m
Oct-OO :: 2 1 500%

Nov-OO :: 3 2 66.7%

Dec-OO ': 0 0 n/a nla V\
Jan-01 ': 0 0 n/a n/a 60%

Feb-01 :: 7 7 1000% -6

~~;:~~ ! ~ ~ 1OO~:' ~~a 40%

May-01 :: 0 0 nla n/a 20%

Jun-01 :: 0 0 nla n/a 0% ...-+--+--....- ....-t-~~-;r---4>-__4>-__4- ....
: Jul-01 :: 0 0 n/a nla g g g g ~ q

:1[ :.:::.~·.~..0;.I;~;i:.iit:.: ::.:.:::.:i:;.:.i.::: ::: : : :.:.i';:...1.:.: :.: :::.~.i.::;,;Il::::l:::::::::::::::I:::::::::::::::::::::i:;i::::::::::::::::11 ~ ~ ~ ~ ~ ~.

80%

60%

40%

100%

j~~.•.'.::.::e-I:.-":::.::t.:.:..-::::.:::.I::-:o~-rod·.e·:r·fs~~id~#<~:2·~4~:H~o~u~rs~~:<i~2~4~:HL:o:~U·:r~s~~' ~;5i:,·h6~OS~~ 'i;~'1'9;'" ....... :: 120% ,..- -,

V::::::::::::::::::::::::::::: 7' Z-Value

Sep-OO :: 0 0 nla n/a

Oct·oo :: 0 0 nla n/a

Nov-OO :: 0 0 n/a nla

Dec-OO :: 2 2 1000% -6

Jan-01 :' 1 1 100 0% -6

Feb-01 :: 6 6 100 0% -6

Mar-01 1 0 00% 94

Apr-01 :: 8 4 50 0% 44 20%
May-01 :: 4 4 100 0% -6

Jun-01 :: 0 0 n/a n/a 0% ...-+--.....-+--t--t-~~-;r--;-__4>--t- ...
Jul·01 )i 1 1 100.0% -6 g 0 8, 0 0, ~

~ ~ ~ ~ ~ ~ ~ 9 9

:L·::·:·.;X~:;~~~~;:~lr:·.. :.:.: :.: .·:·.·.;,;:·.r::·:·:·::·:·:·.·:·::;·;·:·r:·:·:·:·::·:·: ;~·:;,~.[:::::::::I::::::::I:::::::::::::::::::::::~/:~::: :::::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J
.................. ·· .. 11

I
~AIICLECS

• - - - - -Standard

70%

90%

60%

80%

.. ..........................................................................

··..·······.... ···11 .. 100% ,--------------------

Z-Value
Highest

516%

LNP Only (20+)
All CLECs

# Received % Received

< 48 Hours < 48 Hours

No. of
Orders

~~l Mea;~r;;ent ~i
.:::.::~;~:}::~:~;~:~:~:~:~:~: ~:~:~:~:::~:::~:~:~~

Sep-OO : 0 0 n/a n/a

Oct-OO :: 0 0 n/a n/a

Nov-OO :: 0 0 n/a n/a

Dec-oo :: 0 0 n/a n/a

~:::~~ 1: ~ ~ ~;: ~;: :~:
Mar-01 ~: 0 0 nla n/a 30%

Apr-01 :: 0 0 n/a n/a 20%

May-01 :: 0 0 n/a nla 10%

Jun-01:: 0 0 n/a nla 0% ....-+--.....-......~~~~__4>- ...- ...-_+-_+-..

Jul-01 ~ a 0 n/a n/a 8' 8 9 8' (5 9 ~ ~ 9 9 9 9
Aug-01 ~ a 0 n/a n/a &r 1:5 t; ~ ~ ~ ro a. ~ § ~ g' :

).: .. :.;i:·~~.. ~~;~!l[ ..:·: ..::·:·:::·::~::r::·:::::::::·:·:?:T::·.:·:.·:·:·:·:·:·.·~~~:U:H:::!:::::::::::!:::::!:::::::::::::::::::::::::::!:::::l::::::::::! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :

I
~AIICLECSI

- - - - - -Standard I

80%

40%

70%

60%

50%

30%

20%

10%

\r:::r::,::::::::r:r:r:r:}::::::) Orders < 48 Hours < 48 Hours 5/6% Z-Value 90% - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Sep-OO :: 0 0 n/a n/a

Oct-oo :: 0 0 n/a n/a

Nov-OO :: 0 0 nla n/a

Dec-OO :: 0 0 n/a n/a

Jan-01 :: 0 0 n/a n/a

Feb-01 :: 0 0 n/a n/a

Mar-01 :: 0 0 nla n/a

::::~~ :. ~ ~ ~;: ~;:
Jun-01 :: 0 0 n/a nla

0% ..-+--+--.....-.....~~~~__4>- ...- ...-_+-..
Jul-01 :: 0 0 n/a n/a 8' 8' 8 9 9 0 ~ 0 q 0 q 9

J·.;·~:·~:;~;~;,;;llr:·:·::·:·::··:.·.·.:.·.:..1 :.': :·:~.l.··· .'.:.::.::;~ I::):i'::)::::=:::::}:::::::::;:::::::::;~;~::;:::::::!{:;; : ~ : ~ : : : : : ~ ~ : w '....• '.' :.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
--+-- All CLECs I
- - - - - -Standard I

C!
:;..,

o
1,

"u.

a
C:
'"..,

80%

70%

100% -,--------------------,

90%

.:
Mar-01·:

NOV-OO;

Dec-OO .:

Jan-01 ::.:

Sep-OO ::

Oct-OO ::

o 0 nfa nfa

o 0 nfa nfa

2 0 0.0% 94

o 0 n/a nfa 60%

o 0 n/a n/a 50%

o 0 n/a n/a 40%

o 0 n/a n/a 30%

Apr-01 :: 0 0 nfa n/a 20%

May-01 :i 0 0 n/a nfa 10%

Jun-01 :: 0 0 n/a n/a 0% +--+--+--<.....-<.....~.....4 .....4 .....4~_4>-_4-_+
Jul-01 :: 0 0 n/a n/a is 0 is

: AU9-01 .: 0 0 n/a n/a. g. i ~

:if..:· >:i...~.~.~~.;~il:t :::·:::·..r::C :.· · :·: :: S..l..:.::::·..·.· ·9..:~~]HI::i:I::::H::::I:::::::::::::::::::::::::\::::(;:::: ~ ~ ~ ..
LNP Complex Business (20 - 50 Lines)

I--+--AII CLECsl

I- . ----Standard I

I
--+-- All CLECs

- - - - - - Standard

80%

60%

120% -,--------------------,

100%

: Mea;~r::ent ~1::·::I-...,NC;O-.-O-:f-"#-:R::-e-c-e.,.iv-e-:d-r.~:"I~~~~..:~e=~..:~e..:sd-.r-H:7"",g.,-h-es-:t:-r-----t 100% .,..- -,

:::::=::::;:::;:;:::;:::::::::::::::;:::::;:::=( Orders < 48 Hours < 48 Hours 5/6% Z-Value 90%

Sep-OO :: 0 0 n/a n/a 80%

Oct-OO :: 0 0 n/a nfa 70%

Nov-OO :: 0 0 n/a n/a

Dec-OO :: 0 0 n/a n/a 60%

Jan-01 0 0 n/a n/a 50%

Feb-01 :: 0 0 nfa n/a 40%

Mar-01 :: 0 0 n/a nfa 30%

Apr-01 :: 0 0 n/a n/a 20%

May-01 :: 0 0 n/a n/a 10%

Jun-01 :: 0 0 n/a n/a 0% +--.....-<.....~.....4 .....4~_4~_4>-_4-....- ....- ....
Jul-01 !. a 0 n/a nfa 0 00 g 0..- ..-

q ~ ~ q ~ a 9 q q 9
: Aug-01 :: a 0 "fa "fa :: g- t> ~ Q) Ii; -g ro c5.. ~ § ~ ~

l··:··>~:~~. ~~:~!]:l': "':':':"':'.:?:r:' ..:··..·::· ·.: ..~:l::·..:·:·:·:·.·:·:·:·:·~;~U:::;:I::Ij;::Ii:!:1:::}i~::;:::;;;:;::i:\:i::::i: ~ ~ ~ ~ :~.::.::~::::::~:::.:~:::: ~.:::::~::.::::::::::~:.:: :.:: .. :"::::':.:: :::::.::.:..
:::tiftI:fm:::::::ff::t::r········ · ····..········..···L·~; ..~·~;;;·~;:~~~~·i~:~~··;;~··~···L;~.~.~) :: .

Measurement :: All CLECs
S - 41 .' No. of # Received

.::::::::::::::::::::}:{:::::::::::t:::::::::: Orders On Time Z-Value

Sep-OO : 0 0 n/a

Oct-OO :: 0 0 n/a

Nov-OO :: 0 0 n/a
::

Dec-OO ~ 0 0 nla

Jan-01 :: 0 0 n/a

Feb-01 :: 0 0 n/a

~~l 0 0 ~ ~

Apr-01 :: 1 1 -5 20%

~:~:~~ :1 ~ ~ ~;: 0% +--.....-<.....~.....4~_4>- .....--+-....- ....- ....- ..
Jul-01 ~~ 0 0 n/a 8 8 9 g ~ 9 a 0 9 Cf 9 q

Hm::m::m::m::fuq n/a ~ B > 6 .... ..0 ~ ii >- c 3 C)

I--+-- All CLECs I
1- - - -. -Standard I

C!
'"

C!
.c

o
o
U

0% ....-.-.....__....--+--+--_.-.....__....--+--+-----+

30%

20%

10%

100% -r------------------,

90%

80%

70%

60%

50%

40%

n/a

nfa

n/a

nfa

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nfa

Z-Value

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

Feb·01 ~:
::

Sep-OO :i
Oct-OO ::

Nov-OO ::

Mar-01 ::

Dec-OO ::

Jan-01 ::

Apr-01 :!
May-01 ::

Jun-01 ~:
Jul-01 ::

~tt)/tt?rtr?jr~r''''''''''''''''''''''' '". ···p·~·~j·~~~~··N~~·~~;·;~~d·· ON ·········i1···································· . ..

:: Measurement :: All CLECs

5 - 42 .' No of # Received

:!t:~:::~:~;::~:i:i:~:~:~:~:~:r~:f::i::::)~ Orders On Time
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the ayerage of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
• o.

j120% .,------------------,
Z-Yalue

~~~~jf~~rtt~~~~~~~rt~f~Jr' .. ·~·Ds·L."c~~~bi~ '(1':20 'L~~~~)'~' 'L"EX ; .. .

::1 Measurement 1:·11------:-;:-=_,_-::-:===--r~A::;II~C:.:L~E::C::S7_,r__;_;;==-,_-----HU 5.1 - 01 No. of # Returned % Returned Highest
.::::::::::: ~:::::::::::::::::::::::::::::::::::~ FOes < 6 Hours < 6 Hours 516%

100%

94.7% 8.68 0.26

100.0% 4.77 -5

80.0% 15

100.0% -5

100.0% -5

nla nia

100.0% -5

r
--All CLEC;]
- - - - -standard I

............................................'::

Nov-DO:

Dec-DO:

Jan-Ol

Feb-Ol :

Mar-01 ~

.......................................................... .....................

":j:xDSL Capable (>20 Loops) • LEX
All CLECs

# Returned % Returned Highest
< 14 Hours < 14 Hours 5/6% Z-Yalue

0 0 nia nla

0 0 nia nla

0 0 nia nia

0 0 nia nia

0 0 nia nia

0 0 nia nia

0 0 nia nia

0 0 nia nia

0 0 nia nia

0 0 nia nia

100% .,----------------,

90%

80%

70%

60%

50%

40%

30%

r
--All CLEC;]
- - - - - 'Standard I

.............................J:

r
--All CLEC;]
••••• .standard I

I

/
;; ;; 0 0 ;; ;;
"- "- ~

~
.J. 0>

'" a. '" ~ "::;; « ::;; «

50%

70%

60%

100% ~---------_4~+---_

90%

80%

Z-Yalue

Nov-DO: 0 nia nia

Dec-DO ~ 0 nJa nJa

Jan-Ol : 0 nia nia
Feb-Ol : 0 nia nia 40%

Mar-Ol : 4 50.0% 45 30%

Apr-Ol : 1 100.0% -5 20%

May-01 : 1 100.0% -5 10%

Jun-01 0 nia nia 0% +---t-+-.....-+-~ ......_+__.,c__+___<~+---l
Jul-01 0 n/a nJa. go> ~ ~ ~

. Aug-01 ! 4 4 100.0% -5 ~ z ~ ~ (f

:l.·.·.·.·.;~.·~.;>;;~.i.l:f·.·.·..·..·.·.·.·.· ;.~...r ~J :.·.:·..·..·.~<~.~jj:::::::::::::!:::I:I::f::!:II::I:::::i:::::::::::::::::::::t .

Z-Yalue
100% .,-----------------------,

90%

80%

70%

rftttttff{fJ{' , '. ,.. , '.. '. 'Li~~'Sh~~'i'~'g '(;49 L~~p~i' :'LEX ~1

::1 Measurement 1:::I---:.,----:-_T"-::-:"....,_--:-r~A~II~C~L:.:E:;;C::Sc,..,r__;_;;=-.-,_-----"'1
:~~I 5.1 - 04 ~ No. of # Returned % Returned Highest

FOGs < 14 Hours < 14 Hours 5/6%

nia nia

nia nia

nia nia

nla nia

0.0% 95

nia nla

nia nia

nia nia

60%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

[-+-AII CLECsl

1- - - - -Standard I

\

. " ;:

94%

98%

95%

99%

97%

96%

101% y-----------------,
100%

Z-Value

Nov-DO: 116 112 96.6% 750 -1.55

Dec-DO: 57 57 100.0% 5.11 -5

Jan-Ol : 90 90 100.0% 5.06-5

Feb-01 : 42 42 1000% 5.61 -5

Mar-01 : 38 38 1000% 5.07-5

Apr-01 : 29 29 1000% 3.92-5

May-01 : 22 22 100.0% 4.38 -5 93%

Jun-Ol : 50 50 100.0% 337 -5 92% +--+--;--+--t--t--;--;r--+--I--t---l
Jul-Ol : 52 52 100.0% 3.70 -5 g g

~ ~Aug-01 : 58 56 96.6% 10.56 -1.55 Z 0

12 Mo T~t~ll:j ·.····.··~~~··.L· ..·.···.·.·.·.·:·.··~~~.·i·.··.· .·.·.·.·.·.··.·~~.·~~li::iiii:iii:iiiiii:iii:iiiiiii :i::i::ii:ii:Ii::itiiIiiiiiiiiiiiiiiiiiiiiiii .

;;j;}\j~t~li/r/j{~\r""" ..~D'SL' c·~~·~·b·i~· '('1~20' L.~'~'~~)'~' ED')·············· '::' .
::1 Measurement J::lf--:-;-:--;-_..-::-;=_-:-r....,:,.A::;II,:-C:,:L::E:.:C::S7-,r--:-::-,---,-_.. U
::I 5.1 - 05 . No. of # Returned % Returned Highest

\::::::::::::::::::::::::::::::::::::::::::::::~ FOGs < 6 Hours < 6 Hours 5/6%

.J"

........•••••.•............... .....•.••.••.............. ..•..••••............. .•...............

i:t::~::~~~:~~~~~~i'Ef:3f--,-N,...0-._Of:--._#-:R:-xe,...~u_:_~_ed,...c_arP_a'*.:...;,,:~.:...~.:...~.:...~.:...~.:...:d,...L,O_O_P..,:,...~9,...-h,...:-~,...tI-,.------i:::~:
FOGs < 14 Hours < 14 Hours 5/6% Z-Value

100% y------------------,
90%

80%

..... , ':.
. .. .. .. .. . ~~

I
-+-All CLECs I
- - - - - -Standard I

70%

40%

50%

60%

100% ,.---------1~-+--+-.--+--+___.

90%

Nov-OO : 0 0 nfa nfa

Dec-DO: a a n/a nJa

Jan-01 : 0 0 nfa nfa

Feb-01 : 0 0 n/a n/a

Mar-01 : 0 0 nla nfa 30%

Apr-Ol : 0 0 nfa nla 20%

May-Ol : 0 0 nfa nfa 10%

Jun-01: 0 0 nfa nfa 0% -I--+-+-....-+-....>_...-t~_+~t__+-.

Jul-01 ~ 0 0 n/a n/a 81;' g ~ ~ 7( 0 0 0 9 0
~1::.D-'>.c ...... OJ

:. Aug-01 j 0 a n/a n/a" z Ci ~ Q) ~ ~ (U ~ ~ ::::J

):·::·:·:~I~;·::!~~~;:lI:·:·:·:·:·:·:·:·:·::·:·:·:·.·::?J:::::·.·:::·::·:·:·::·:·:·~:f·:·:·:·:':· :·.·:·:·::·:·::·:~!~l::iili~Ii::iiii:::iii::i:iiii:Iiiiiiiii:iiiii:iiIIi:iiiii:iiiii::ii:i ~ ~ ~ .

I-+-AIiCLEcsl

1- - - - -Standard I

80%

70%

60%

50%

40%

100% ,.-------------------,

90%

80%

Z-Value

Nov-DO ~. a 0 n/a n/a

Dec-OO : 0 0 nfa nfa

Jan-O 1 : 0 0 nfa nla

Feb-Ol : 1 1 100.0% -5

Mar-01 . 5 5 100.0% -5 30%

Apr-Ol : 5 5 100.0% -5 20%

May-01 : 1 1 100.0% -5 10%

Jun-Ol: 6 6 100.0% -5 0% +--+-+-....-+-l-t--;--t--t-r-r--+----i
Jul-01 : 3 3 100.0% -5 g g 0 ~ S; ~ er. 0 9...,_ ;;

. ~bc.D-::'''-'c~g,
Aug-O 1 ~ 5 5 100.0% -5. z ~ ~ ~ ~ <l ~ ~ «

:[1 ;.~ .~.~: ·.i;t~iIJ.·.·.·.:_·.· ..·.· >~.·.I ;~:.r : ; >.~~.:~~·.liiiiiiiiiIiiii:ii:Ii:::::::i::ii::iiiliiiiiiiliiiiiiiI:IiIiIiIiiiii.. : : :. . J
::::tt::::t:r:::tm:mm::::tr-··················· ,Li~'~' sh~~i~~' (;49' L~~'~'~i"~'Ei:i'I""" ::
::1 Measurement !: All CLECs
J 5.1 - 08 : No. of # Returned % Returned Highest

:~r::::::::::::::::~:::::::::::::::::..:::::::~ FOGs < 14 Hours < 14 Hours 5/6%

70%

I~A/ICLECsl

1- - - - -Standard I
60%

50%

Nov-OO : 0 0 nfa nla

Dec-DO DOnia n/a

Jan-Ol : 0 0 nfa nla

Feb-Ol : 0 0 nfa nfa 40%

Mar-01 : 0 0 nfa nfa 30%

Apr-01 i 0 0 nfa nfa 20%

May-01 : 0 0 nla nfa 10%

Jun-01: 0 0 nfa nla 0% +--I-....-_+-...-+-~t__l>__+-_+-+--.

1;;;;;:~in=:=+[':""~I••..··•·.· :!ill!k01lJih•., " ".,~ I,m!w.~.w~. ~'m! ..!..~.!.w "... .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

100%

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
.. ::

120% r------------------,
l-Value

Highest
5/6%

:/:\.:fr::r::f:·::·:::;:{r·· ~[iSL' c'~~~'b';~"i149 L.~·~~~i·~ 'M~'~'~'~'I"""""" .. ..r'" ... .. ..
:~~I Measurement ~ All CLEGs
"I 5.1 - 09 : No. of # Returned % Returned

FOGs < 24 Hours <: 24 Hours

...................11

I-+-AII GLEGsl

1- - - - . -Standard I

0% 1--+--+-t--+-_--<l-_-+--t-+--+

40%

60%

80%

20%

-5

-5

nla

n/a

nla

nla

nla

nla

n/a

nla

100.0%

100.0%

nla

n/a

n/a

n/a

2

3

o
o
o
o
o
o

1 100.0% -5 ~ ~ ~ ~ ~ 0 a 0 ~ ~
o "fa n/a ~ 0 ~ ~ ~ ~ ~ ~ ~ ;;,

.....~.J ··.·.··.·.·.;·~~·~~.li:i::i:::::~::::I:::::i::i::i::i::i:::::ii::i:i:::Ii:i::I:i::ii:i:i:ii:iiiil.. ' .

2

3

o
o
o
o
o
o
1

o·· .. ·~·r·

Nov-DO:

Dec-DO ~

Jan-Ol :

Feb-Ol :

Mar-01 :

Apr-01 :

May-Ol ,

Jun-01 :

Jul-Ol :.

Aug-Ol :

::I· .. ;·~·.~·~.>~t;~l!r.·····

l-Value

1::1 Measurement IJ__-:7:-c:.,--,--o===-.-,,"'A:.:;II:;:G=:L::E':'G::S':-,r--:-:;==_.- n:i:
::"",1",;;5;,;.1",-,,1;:;,0=,i.:l No. of # Returned % Returned Highest
:~:::::::::::::::::::::::::::::::::r::::::::( FOGs <: 48 Hours <: 48 Hours 5/6%

100% r-----------------,
90%

80%

I-+-AIIGLEGSI

1- - - - -standard I

70%
Nov-DO; 0 0 n/a nla

Dec-DO: 0 0 n/a n/a 60%

Jan-01 ; 0 0 n/a n/a 50%

Feb-01 0 0 n/a n/a 40%

Mar-01 ; 0 0 nla nla 30%

Apr-Ol ; 0 0 nla nla 20%

May-Ol : DOnia nla 10%

Jun-Ol: a 0 nfa nfa 0% +--t-+--4>-+--4~""""""'-+-""'-+-.

Jul-Ol ~ a a nfa nfa g g ,.... ;; 0 0 0 ..... ,.... ,....

Aug-Ol : a a "fa nfa ~ ~ ~ .g ~ ~ ~ ~ ~ ~

Ir:·::·:·:;:;.·~:~:·:i~;~:;:I:r::·: ..·:::·:::::·:·:>:·J:·:·:·::·:·.. :::.·::·:·::·~:r:.:·:::·:·::·:·.·.·:·::·:~;~l: :::i::::::i::::::::::::::::i:::::i:::i:i:::::i:::::::::::i:::i:i:::i:ii:ii::i:iiii~ ~ ~ ~ ~ ~ ~ ~......... . ::

.....................1

I
-+-All GLEGs I

- - - - - ·standard I\
I

0 0 ;; ;; ;; ;; ;; ~
;;0 0

~:> ~ t .0 "- "- t '"0
~ "

.. Q. ..
-=l -=l "z 0 LL ::;; « ::;; «

- -- - -- - -- - -- - -- - -- - -- - -- - -- - -A --

Line Sharing (1-49 Loops) - Manual
All GLEGs

# Returned % Returned Highest 100%
< 24 Hours < 24 Hours 516% l-Value

90%

80%

nla
70%

0 n/a
0 n/a n/a 60%

0 n/a n/a 50%

0 n/a n/a 40%

0 nla n/a 30%

0 nla n/a 20%

0 nla nla 10%

0 nla nla 0%

1 100.0% -5

0 n/a nla

Nov-DO; 0

Dec-OO : 0

Jan-01 0

Feb-01 0

Mar-01 ,. 0

Apr-01: 0

May-01 : 0

Jun-Ol ; 0

Jul-Ol ; 1

Aug-01 : 0

~~I Measurement I;~jf---..,.,-----:--,....=:-:---..,........~::::::==.,...,--:7"7"--:--,....-----!'I
::t 5.1 - 11 : No. of
':;:;;;;;;;;';;;;;:;::;,;::::::;;';;::; ;::;::;;:. FOGs

I-+-All GLEGs I
- - - - - .Standard I

60%

50%

40%

100% ,------------------,

90%

80%

70%

l-Value

Nov-DO ~ 0 a n/a n/a

Dec-DO a 0 n/a n/a

Jan-Ol : 0 0 n/a nla

Feb-O 1 : 0 0 n/a nla

Mar-01 : DOnia n/a 30%

Apr-01 : 0 0 nla n/a 20%

May-Ol : 0 0 nla nla 10%

Jun-01; DOnia nla 0% +--t--4>--+-..-+--.....-4~--.--+-+--.
Jul-01 ; 0 0 n/a n/a 0 0 -

Aug-01 :.' 0 0 ~ ~ ~ ~ ~ q ~ ~ § ~
h~'""'""ri~~~:~'""'""'""'""6F'""'""'""ril*'""'""'""cin~la~mmmmmmr:inm/ahmd::·1 0 etl co <l) ttl 0. C':l § ~ ~
::I.·..-:;·~·.~·~:··i~;,Jl.·.·.·.··..···:··.·.·.·.·~·J ..:.:.• N··.····.·.·.··:·:~:T····· ..····· ····· ·.·~;~Ji::ii::i:;::iI:i:iIii:iI:i:i;::i:::ii::!:::i: ::::::II1Ii::::::I:::::::i:::::., "' : : = ~ : : : = : .,.;
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-OrderingfOrdering Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-Ol data is 5 states combined; Beginning with Feb-01, the data is specific by state
.................. . .

11::~~~:::~~2~~:0~:::~::rl::I:il-....,.N.,..0-._o.,.:"_t_e"Trc_o_#::-""':_:"":_:_~e,-~,-IIF":~T~::~==~,-,:,=i:_:_t~_r_:e_
d
d.,-T_rrU_"_k_S -1:·

Z-Value
120% .,---------------------,

100%

80%

0%-4--+--+---t---+---+---+--+--+--+--I--I

20%

40%

60%

. J

[
--+-All CLEC;j

- - - - - -Standard I

'""::>-,
~
'"-,

Jan-Ol :: 290 189 65.2% 2983 ::
Feb-Ol :: 8 5 62.5% 32.50 ::

Mar-Ol :: 7 5 714% 23.57 ::

Apr-01 :: 3 1 333% 61.67 ::

May-01 :: 12 12 100.0% -5.00 ::

Jun-01 :: 8 7 875% 47 .. 0509 ..:::.::
Jul-Ol ;i 11 10 90.9%

Aug-Ol :: 3 3 100.0% -5.00 ::

[iJ~·•.;;;:·.·.·;;;:·;.2;;;;;.·.·M:ll>ii.•.•.~.~~i.·;ij.;]ir.. ·.·..>~.;.J.·.· ..·.. ······•·..:· ·:~;~.·r ··:· ·:·:·:~X~~J:I::;,:;::::::::I::I;,IH:;,:: .

120% ,----------------------,

100%

0% +--+--+--+--+--t_-t_~~___i-___t-_4>-...J

20%

60%

80%

I
--+-All CLECs I
- - - - - -Standard I

'"OJ
:J..:'":;-,'""::>-,

o
ii.
..:

o
.6

"u..

...................................................... ....................................... ~

q
"'"-,

40%

Jan-01 :: 44 38 864% 8.64jl
Feb-Ol .: 5 3 60.0% 35.00 ::

Mar-01 :: 6 6 100.0% -5.00 ::
Apr-01 :: 0 0 nla nla ::

May-Ol :: 1 1 100.0% -5.00 ::

Jun-01 :~ 1 1 1000% -5.00 ::
Jul-Ol :: 0 0 nfa nfa ::

: Aug-Ol :: 2 2 1000% -5.00 ::

.:I.·:·:··.·.·;:·~·:~~·:·:i~~;~,J:r· .. :·:·.. :·..'·..:·:·:·..:~:~:T.·:·:·:·:·:·:·:·:·:·:·:·::···.·.··~~ ..:T:·:···..:·:·:·:·:·..:·:·:~~:·~~:·i:::;!:::;!::::I::\::::!:\:H:!~:: .
11:::::~~~!!:~~O~~:~!t::I············~·~:···~~·~b~·~~i~~:~~~~~~~E~:~~t~~:~rt··:···Ds3········,················::·····1~~~··,._.._.._.._.._.._.._.._.._.._.._.._. ._.._.._.._.._.._._.._.._.._.._.._.._._._._.._._.._.._.._.._.._.._.._.._..., ····:1

.k::::::::::;.::::';'::;'::::::::::;'::;':::'>.!: ASRs On Time On Time Z-Value

100%

80%

I--+-AII CLECsl

I- ----.Standard I
40%

20%

60%Jan-01 :: 47 44 936% 1.38 i:
Feb-01 ;: 0 0 n/a n/a 1~

::
Mar-01 0 0 nfa nfa ::

::
Apr-01 .: 0 0 nfa nfa ::

May-01 :: 0 0 nla nfa

Jun-Ol :: 0 0 nla nfa 0% +---t---t---+---+--+--+--+--4--4.....-4~___i

1~}i:~;i;t""JL":~jc :~~;~~mm .~ ... ~}~}l~~ mm .mm'
Z-Value

. . .

:}t}:)t~:~}}t::::t::t·I-··_··_· 7P,;.ro::!j7=e=-ct~s=------------f
J Measurement ,"'::::I---....,.-;-....,.-..-:;--;::;--;-....;.A:;:II..:C:rL::E::C;-:s';:;--;--.,-,-----;
.:j 5.2 - 04 I~: No. of # Returned % Returned
\~{:::::::::::t::::::::::::::,::::{:::). ASRs On Time On Time

120% ..----------------------,

100%

80%

I
--+-All CLECsI
- - - - - -Standard I

40%

60%

20%

Jan-01 :: 0 0 nfa nfa II
Feb-Ol :: 19 19 1000% -5.00 ::

Mar-Ol :: 5 5 100.0% -5.00 ::

Apr-01 :: 0 0 nfa nfa ::

May-01 :: 4 4 100 0% -5 00 ::
Jun-Ol:: 11 11 100.0% -5.00::

::: Jul-Ol :: 28 28 1000% -5.00 ~: 0% +--+--+--+----.~-t____if-~ .....___t-___t--+---f

Aug.01 i1 14 14 100.0% -5.00 ~: ~ ~ ~ ~ ~ ~ ~ ~ "

::j··:·:.·;·:~::~~:.:i~t~;-~ir:·.::·:·:·::·.··::::::·:·~;:J:::::::·:::.•·:·:.·:·::.:·:·.::·~~·.:r·:·:·:·:·:·:·:·:·:::;:~t~~J:::::::~::::::::::I::::~::::;:::!;:::::):1: ~ ~ : :.w ~..w~ = : · w · ..:1
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