PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response T|me for OSS Pre-Order Interfaces - DATAGATE

Address Verification . J

Measurement E

Z-Value thru 8/00

4.5 1

1-01 No. of Avg. Time | After 8/00 Parity [
Transactions | (Seconds) (Yes=0; No=2) 4.0 1
219,972 23 0 351
294,616 2.1 0 30 ¢+
254,031 2.1 0 25 W,
117,123 22 o} 20 1 i GLES
124,786 2.4 0 — S
90,916 2.1 0 (R B i Standard
117,706 25 0 I
97 453 20 0 1
96,016 2.1 0 t e+ + t —t +
95,413 27 0 $8835§%&5555%%
- > (%] = Q 1 = o f = o
) R 28852222332

Requ

est for Telephone Number

Z-Value thru 8/00

5.0

—o—AllCLECs
Standard

|

No. of Avg. Time After 8/00 Parity [~ Tt
Transactions | (Seconds) (Yes=0; No=2) i

130,001 3.2 0 SR

117,090 3.1 0 3.0 1

113,267 3.0 0 25 I

99,738 29 0 1

114,530 3.1 0 + st L

93,699 2.8 0 ’

128,336 30 0 107

114,597 27 0 05 1

99,740 29 0 et —t——t et + +

108,153 34 0 8888555855355

Qa 5 > 0o c a9 = 5 > c 35 D
o 2 ; §888883283532

Request for CS-I;( <

30 WTNs)

b —@—All CLECs
Standard

Z-Value thru 8/00 70 e e e mm e mm e e amm e m e = ommmam .-
No. of Avg. Time After 8/00 Parity 6.0 +
Transactions | (Seconds) (Yes=0; No=2)

277,807 4.1 0 50 1

361,825 2.3 0 40

432,465 3.0 0

301,877 2.8 o} 3.0+

318,272 33 0

367,603 2.4 0 201

399,756 23 0

601,028 2.3 0

278,564 2.6 0 t t t y t t
401,486 2.1 0 E R3] S> 8: & Sm
359,192 23 0 s g g— g 3 3 é
451,641 2. 9 0

Request for CSR (>

30 WTNs )

No. of
Transactions

Avg. Time
(Seconds)

1,436
1,742
1,914
1,095
1,083
1,050
1,389
1,886
1,922
2,260
2,626

14.

Dec-00 -‘—
Jan-01 4
Feb-01 4

WL

Mar-01
Apr-01 +
May-01 +
Jun-01
Jul-01 4
Aug-01

Iﬁ —&—AliCLECs

271 -No. 1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Service Availability

Interface

DATAGATE

Measurement
: 1-05

No. of
Transactions

Avg. Time
(Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

331,230
336,494
337,490
304,262
358,161
258,489
336,206
303,397
294,391
317,852
241,351
219,00

1.9
1.7
21
16
13
1.8
1.0
14

(=N ellelelellelelolele il

o

|

Oct-00 4

Dec-00 }

J

Mar-01 4

—&—AlICLECs
Standard

No. of
Transactions

Avg. Time
(Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

290,664
295,488
304,882
274,698
323,136
233,656
307,730
271,363
253,010
253618
185,456
172,332

08
1.8
04
0.4
06
03
0.5
0.5
0.8
03
03
0.3

0

O O 0O oOcOoOO0ODO0COoOOoON

Oct-00 +

Jan-01 4

Mar-01 4+

-—e—All CLECs
Standard

Dispatch Req

No. of
Transactions

Avg. Time
(Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

39,070
44,476
45,749
41,555
51,428
40,039
55,397
45,223
33,782
28,530
20,971

9.2
76
76
6.7
7.3
6.7
6.9
6.9
6.8
6.9
7.4

0

o cooocooooooo

——@—All CLECs
Standard

Oct-00 4
Nov-00 4

Dec-00 +
Jan-01 +

Feb-01 4

Mar-01

Apr-01 +

Transactions

Avg. Time
(Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

197,602
196,539
186,281
149,721
167,745
124,407
170,299
156,501
156,799
161,270
134,395

59
4.4
111

[=l=lieNeloleNeNolNalNoNollel

[

—&—AllCLECs
Standard

}
Dec-00 |

Nov-00
Jan-01

|

Feb-01

271-No. 1b




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces - DATAGATE

" Actual Loop |

Measurement % aMakeup Actual Data Retur
1-09 No. of Avg. Time Parity ]
- Transactions (Seconds) (Yes=0; No=2) 250 ! {
10,205 24 2 E
21,983 271 2 200 ¢+
41,502 22.2 2 150 4 —&—— All CLECs
21,776 15.0 2 [ S (R R Standard
16,988 16.5 2 100 4
15,008 16.3 2
32,813 17.7 2 50 1
20,711 18.0 2
el m2 2 .
25,681 19.9 2 2P QY e 9 9
27,626 240 2 $8 23855825533
e T A
Actual Loop Makeup DeS|gn Dah Returned |
No. of Avg. Time Parity Bt 7 L . _ . _.__ -]
Transactions (Seconds) (Yes=0; No=2)
11,118 8 0 20071
17,700 6.6 0
39,386 6.6 0
34,603 65 0 | —@&—AllCLECs
16,616 71 0 e+ & T | ----- Standard
14,110 74 0
25,723 7.1 0
12,372 96 4]
6,765 12.9 0 0.0 t t u t + + t t t t
8014 132 0 8888553555353
16,643 12.2 0 $ 83 8 5§85 88585379
' 0 Z a0 > uw =<3 5 <

16,476

o

Measurement E

Design Loop Makeup - Design Data Returned
1-11 E No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0;No=2)  F 100 4 - oo« o oo o e e e e e e o e e e e
: 82,182 9 0
Oct-00f; 95,242 85 0
Nov-00; 83,638 85 0
Dec-00: 78,801 4.2 0
Jan-01f; 86,004 40 0 —_e—AllCLECs
Feb-01F 80,345 55 o &8 ! | ... Standard
Mar-01 f; 76,163 50 0
Apr-01 58,353 45 0
May-01 f; 59,682 65 0 00 +———————————+—
: O O QO © ™ ™ T ™ Y™ = o
Jun-01 59,778 46 0 £32%2%8%%3%3%% ¢
Jul-01 63,080 5.1 0 3628822283532
72,018 50 0

271-No. 1c



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
DI SN

Protocol Translatloﬁlme (Esm\put)
No. of Avg. Time
Transactions (Seconds)
10,631 12 |
8,724 475F 800 1
2,995 12.0
2,924 1271 4007
2,447 218f 2001 (
2,184 205H  4p ———
2,549 8.7k 6 6 © 6 . - - ¢ - v < -
May-01 4,050 7.8} 22329 22¢222¢29
Jun-01 3.419 85.3f] S0 28s 22 2E 3 S 2
Jul-01
Aug-01

Measurement
13

Protocol Translatlon T|me (EDI Output) :
No. of Avg. Time 60.0
Transactions (Seconds) :
10,631
8,724
4,650
2,995
2,924
2,447
2,184
2,549 :
4,050 9.7k
3419 21.3F
2,488 89k
7,077

—&— AllCLECs
4

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 1
Mar-01 +
Apr-01 +
May-01 4+
Jun-01 4
Jul-o1 +
Aug-01

1 Measurement §:

Protocol Translation Time (CORBA Input)
1-14 __“l No. of Avg. Time
Transactions (Seconds)
Sep-00} 2,018
Oct-00 6,996
Nov-00}; 9,370
Dec-00; 10,594
Jan-01} 12,742
Feb-01f 13,312
Mar-01 [ 19,091
Apr-01 25,878
May-01 19,995
Jun-01 4,049
Jul-o1f 0
: ki

Protocol Translatlon Tlme (CORBA Output)
No. of Avg. Time
Transactions (Seconds)
2,018
6,996
9,370
10,594 . —o—AllCLECs
12,742
13,312
18,091
25,878
19,895
4,049
0
11

—o—AllCLECs

Dec-00 +
Jan-01 }
Feb-01 +
Mar-01 +
Apr-01 +
May-01 4+
Jun-01 +
Jul-01

Aug-01

Nov-00 4
Feb-01 4

271 -No. 1d



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

TE

Address Verification
Measuremerm Z-Value thru 8/00
: No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
194,852 341 0
121,801 29
126,926 2.9
118,902 286
166,884 2.9
177,876 2.8
194,789 2.8
186,679 26
197,824 2.8
197,031 3.1
208,194 2.7
243,623

—&—All CLECs
Standard

Jan-01 4
Feb-01 +
Jun-01 ¢+

OCOoOO0OO0OCO00OO0OO0OOoO

est for Telepho

Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
58,642 22
44,189 21
52,103 20
46,855 18
74,964 2.0
83,910 1.9
94,403 1.8
97,456 1.8
109,684 1.8
109,563 1.8
114,329 1.8
137,969 1.9

o

~—=@— All CLECs
Standard

T OO0O0O000COO0OCO0

o

30 WTNs)
Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
412,399 3.4
257,020 23
295,837 40 . —&—All CLECs
284,186 28 Standard
371,385 4.3
421,849 23
345,528 2.9
329,434 2.7
326,350 4.0
315,186
316,110

Nov-00 +
Dec-00 +
Feb-01 +
Mar-01 4

1 No. of Avg. Time
Transactions | (Seconds)

8,011 7.0

4,958 5.1

6,481 85 |
5,497 59 —e—AllCLECs
7,187 79 ’

6,433 56

7,491

7.254

6,826

5,533

5,534
0

Oct-00 +
Dec-00 +
Jun-01 +

271 -No. 1e



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Service Availability
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
2,029 37
1,009 2.0
1,127 2.7
1,471 23
1,457 23
1,350 40
1,412 2.7
1,701 21.0
1,582 28
1,677 2.4
1,769 1.9
1,623 2.0

o

——&—— All CLECs
Standard

OO ONOOOOOO

Nov-00 }
Dec-00

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
25,583 16
20,491 24
21,659 04
21,077 06
30,906 1.0
33,478 0.3
35,099 05
35,399 04
41,322 1.0
38,525 06
0.3
0.4
Dispatch Required
Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
13,738 9.3
10,658 84
13,703 7.9
12,964 6.6
19,275 7.2
21,522 6.6
23,984 74
24,966 6.7
29,815 6.8
30,023 6.7
6.8

24

PIC

N

—@—AllCLECs
Standard

Oct-00 +
Nov-00 -
Jan-01 4
Feb-01 1

{fooonvmoooooown

~—&— All CLECs
Standard

Nov-00 r

Oct-00 4+
Dec-00 +
Jan-01 +

§§Joooooooooooo

Z-Value thru 8/00

Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
485 202
295 18.4
290 18.7
236 19.0
395 206
370 18.8
416 202
441 19.9
543
551
578
616

—&—All CLECs
Standard
—_

Oct-00 «}»

Nov-00 +
Dec-00 1

Jan-01 4

OO O0OOMNMNMNONOOON

271 -No. 1f



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering
P Average Response Time for OSS Pre-Order Interfaces - VERIGATE
Measu'r-e“r.r.'nent Actual I;oo;.: Makeup- A&uéi DataReturned ..... : 35.0
No. of Avg. Time Parity 3 '
Transactions | (Seconds) (Yes=0;No=2) F| 300 ]
32,384 21 2 3 550 |
15,010 19.4 2
14,411 182 2 200 1
10,397 153 2 150 —&—AlICLECs
13,332 19.2 2 ’ } e N el Standard
: 11,005 19.9 2 100 ¢
Mar-01: 11,990 19.1 2 50 4
Apr-01F 10,324 246 2
May-01 7179 29.4 2 0.0 +—t——r——t——
0O 0 Q O ™ ™ " ™ ™ ™ ™ ©
Jun-01: 6,911 258 2 2232929229292 29
Jul-01 6,116 249 2 g8 28 s S 288332
6,838 266 2
Actual Loop Makeup - Design Data Returned T
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
n/a n/a
n/a n/a
n/a n/a
13.2 —— Al CLECs

176
16.7
14.4
22.7
264
225
21.2
24.3

----- Standard

Dec-00 +

N OOMNOOOOOD

Measurement Design Loop Makeup - Design Data Returnedhuf
1-26 No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
7,400 10
3,668 9.9
4,209 7.6
3,517 50
4,446 6.6
4,488 87
4,585 6.4
4,902 59
3,299 10.0
3,113 6.0
2,903 6.3
2,835 6.9

8]

—&— All CLECs
----- Standard

0
0
0
0
0
0
0
2
0
0

Oct-00 +
Dec-00 4+
Feb-01 +
Mar-01 +
May-01 1+

r uirement Only)
No. of Avg. Time
! Transactions | (Seconds)
81,883 95
49,589 85
58,532 10.4 |
53,193 111 —o—AllCLECs
70,001 ’
66,892 .
71,483
70,135
63,633
62,762
58,472

Nov-00 4

271-No. 1g



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

Arkansas

Average Response Time for Loop

16
20

018
0.22

Measurement All CLECs ASI
11-01 No. of Loop Average Average Z - Value

Qualifications | Response Time | Response Time

185 1.41 1.46 -1.59

227 213 1.84 0.87

105 0.64 1.29 -2.36

81 241 1.57 -0.59

59 0.16 0.99 -2.84

3 0.36 0.39 264
6 0.16 0.49
Apr-01 £ 9 0.24 0.38
May-01 [ 13 0.09 0.43
Jun-01 14 0.11 051

0.50
0.43

—&— All CLECs
------ Benchmark

0.0

12 Mo. Total

Sep-00

Qct-00 4+

Dec-00 4

Feb-01

Jun-01 4
Jul-01
Aug-01

271-No. 1.1




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Information Provided for DSL Orders

Accuracy

of Actual Loop Makeu

Measurement A_ AllCLECs
£ No. of No. Percent Percent
Responses Accurate Accurate Accurate

100%
Y
98.7% 99.9% 262 | so% GG

100.0% 100.0% 000 1 o4 m - AS
oo ow| e[| = - - = stantord
100.0% 100.0% 0.00 o 90%
1000% 100.0% 000 q sew
100.0% 100.0% 0.00 : e L

100.0% 100.0% 0.00
98.0% 100.0% 5.72

Feb-01 <{

Jan-01 4
May-01 4

98.4%

271-No. 1.2



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applles for all data below through Aug-OO after Aug-OO Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Address Verifi cat|on

Standard = 90% Standard = 95% Benchmark F
Transactions | % < 8sec.| Z-alue [% <12sec.| Z-value "7 - Value"

219,972 98% 0 100% 0 ) 1 90% frvermer e
294,616 99% 0 100% 0 0 ] 85%

254,031 99% 0 100% 0 0 80%

117,123 99% 0 100% 0 0 25%

124,786 98% 0 100% 0 0 o L
90,916 99% 0 100% 0 0 6 ©® © & - = - = = = =
117,706 8% | 0 %% | o0 ok 2% I %2 % 2 9 ¢ 2 2 %2
97,453 59% 0 100% 0 0 H 8§ 628 85 ¢ s 2 32 3 5
96,016 99% 0 100% 0 0

95,413 98% 0 99% 0 0 ——%<8sec. = c----- Standard - 90%
84,076 98% 0 99% 0 0 —8— % <12sec.  ------ Standard - 95%
93,968 97% 0 99% 0 0

Measurement Request for Telephone Number

2-02 No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <7 sec.| Z-value [|% <95sec| Z-value "Z-Value® || ATttt
130,001 97% 0 99% 0 0 H 90% Trses-comesemeeemoeemseeseeessn s s
117,090 97% 0 99% 0 0
: 113,267 97% 0 99% 0 0
Dec-00§ 99,738 97% 0 100% 0 0
Jan-01f 114,530 97% 0 99% 0 o] ) ‘ )
Feb-01f; 93,699 97% | 0 100% 0 0 o il -
Mar01f] 128336 g% | o 99% 0 0 2 2 2
Apr-01[; 114,597 97% 0 100% 0 o} at & -
May-01 99,740 97% 0 99% 0 0
Jun-01 f 108,153 96% 0 98% 0 0 <7sec.  creces Standard - 80%
90,834 97% 0 98% 0 0 <95sec. = ------ Standard - 95%
90,744 96% 0 0 0
| Measurement " Request for CSR 3
2-03 No. of Standard = 90% Standard = 95% Benchmark E
Transactions | % <B8sec.| Z-value [% <13sec.| Z-value "Z - Valug" E] Sl AR
277,807 95% 0 99% 0 0 ] 80% Tr-ercerriremceremsmesiiomsenein e
361,825 99% 0 100% 0 0 :
432,465 96% 0 98% 0 0
301,877 97% 0 99% 0 0 ;
318,272 95% 0 97% 0 0 L ,
367,603 98% 0 99% 0 0 8 8 5 5 5 s
399,756 99% 0 99% 0 0 : 3 & £ 2 5 <
601,028 99% 0 100% 0 0 : 2 a 5 uw = -
278,564 97% 0 99% 0 0
401 486 8% 0 99% 0 0 \ —e—%<Bsec. = ------ Standard - 90%
359,192 98% 0 99% 0 0 <13sec. -een-- Standard - 95%
451,841 _98% 0 0 ]
Service Avallablllty
No. of Standard = 90% Standard = 95% Benchmark :
Transactions [% < 12sec| Z-value |% <16sec.| Z-value "Z-Value" Fl 99 fr-cmotormettootmmmtossmsmmm et
F 331,230 99% 0 100% 0 0 d 90% - ve e
336,494 99% 0 100% 0 0 3
337,490 98% 0 99% 0 0
304,262 99% 0 100% 0 0
358,161 100% 0 100% 0 0
258,489 99% 0 99% 0 0 *
336,208 100% 0 100% 0 0 2
303,397 99% 0 99% 0 0 3
294,391 100% 0 100% 0 0
317,852 100% 0 100% 0 0 —— % <12seCc. = meen-- Standard - 90%
241,351 100% 0 100% 0 0 —B— % <16sec. = ------ Standard - 95%
| 219,001 100% 0 100% 0 0

271 - No. 2a



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
or all data below throu does not apply - parity measured by (Yes = 0; No = 2)

The Critical Z-Value applies

Measurement Service Appointment Scheduling B
No. of Standard = 90% Standard = 95% Benchmark 955
Transactions | % < 1sec. | Z-value | % <2sec Z-value 7 - Value" S
290,664 97% 0 97% 0 0 L el
295,488 96% 0 96% 0 0 85%
304,882 98% 0 98% 0 0 80%
0, 0,
274,698 98% 0 98% o] 0 76%
323,136 98% o} 99% 0 ]
233,656 98% 0 99% 0 0 é 8 5
307,730 98% o] 99% 0 0 é g :é,
271,363 98% 0 9% 0 0 Z Qa -
253,010 S7% 0 98% 0 0
253618 96% 0 99% 0 0 ——%<tsec. = ------ Standard - 90%
185,456 99%, o] 99% 0 0 B —8B—%<2sec. = c----- Standard - QS%J
172,332 99% 0 99% 0 0 l

! 100%

95% J e on e e e ITTY
90% LT

Dispatch Required l
No. of Standard = 90% Standard = 95% Benchmark
Transactions [% < 15sec.{ Z-value | % <25 sec. Z-value “Z - Valug"

39.070 92% 0 99% 0 0
44,476 91% 0 99% 0 0 85%

45749 92% 0 99% 0 0 0%

41,555 99% 0 100% 0 0

51,428 98% ) 100% 0 0 o S
40,039 99% 0 100% 0 0 g o o & o - - = = = = £ =
55,397 99% 0 100% 0 0 8 2 £ 3 %2 2 2 8 2 32 ¢ %2 %
45,223 9% | o0 100% | o0 0 g 6248 & 2 2 2 3 ° 1
33782 98% 0 100% 0 0

26530 08% 0 100% 0 0 —e— % <15sec. - ee- Standard - SO%J
20,971 97% 0 99% 0 o] : —B—%<25sec. @ c~---- Standard - 95%

19,993 96% 0 99% o 0 &

PIC

Measurement }: Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
2-07 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% <27 sec.| Z-value | % <41 sec. Z-value "Z - Value" | Y R T R R R LR L
197,602 97% 0 97% 0 0
196 539 100% o] 100% o] 0
186,281 88% 2 89% 2 2 o 80%
149,721 86% 2 85% 2 2 75%
167,745 100% 0 100% 0 0 : 0% : ,
124,407 100% 0 100% 0 0 5 5
170,299 100% 0 100% o} 0 _ué) 'g
156,501 100% 0 100% o] 0 L -
156,799 100% o] 100% 0 0
161,270 a8% 0 99% 0 0 - ——%<27sec. @ ------ Standard - 80%
134,395 99% 0 100% 0 0 —8—%<41sec. ------ Standard - 95%
138,688 99% 0 100% 0 0
O e

271-No. 2b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

frrerrewesy
] Measurement
3 2-08

Actual Loop Makeup - Actual Data Returned

48%

Nov-00 +
Dec-00 +
Jan-01 ¢+

Feb-01 +

—— % < 15 sec.
—8—% < 25 sec.

------ Standard - 90%

Standard - 95%

No. of Std = 90% | Parity (Yes =0; | Std =95% | Parity (Yes = 0: Overall

Transactions | % < 15 sec. No = 2) % < 25 sec. No=2) Parity
10,205 47% 2 70% 2 2
21,983 45% 2 68% 2 2
41,502 57% 2 7% 2 2
21,776 68% 2 90% 2 2
16,988 63% 2 87% 2 2
15,008 62% 2 87% 2 2
32,813 56% 2 85% 2 2
20,711 63% 2 86% 2 2
17,988 53% 2 77% 2 2
25,681 54% 2 82% 2 2
27,626 44% 2 1% 2 2
2 73% 2 2

28,149

Measurement

Actual Loop Makeup - De:

sign Data Returned

Feb-01 +

Mar-01 4

May-01 4
Jun-01 4+

—8— % < 35 sec.

Standard - 90%
Standard - 85%

271 - No. 2¢

2-09 No. of Std =90% | Parity (Yes =0; | Std=95% | Parity (Yes = 0; Overall
Transactions | % < 25 sec. No = 2) % < 35 sec. No=2) Parity

11,118 98% 0 99% 0 0

17,700 99% 0 99% o] [

38,386 99% o] 100% 0 0

34,603 100% ¢} 100% 0 0

16,616 99% 0 100% o] o]

14,110 99% 0 99% 0 0

Mar-01 25,723 99% 0 99% 0 0

12,372 95% 0 97% 0 0

6,765 89% 2 94% 2 2

8,014 90% 2 94% 2 2

16,643 92% 0 96% 0 0

WM ] 96% 0 0

Measurement Design Loop Makeup - Design Data Returned

2-10 No. of Std =90% | Parity (Yes =0; | Std =95% | Parity (Yes = C; Overall
Transactions % < 11.9 sec. No = 2) % < 20 sec. No = 2) Parity

82,182 82% 2 83% 2 2

95,242 81% 2 82% 2 2

83,638 82% 2 83% 2 2

78,801 95% 0 97% 0 0

86,004 96% 0 98% 0 0

80,345 95% 0 97% 0 0

76,163 95% 0 97% 0 0

58,353 96% 0 7% o} 0

509,682 93% 0 94% 2 2

59,778 96% 0 97% 0 a

63,080 95% 0 96% 0 0

95% 0 | oe% 0 0

Jan-01 1+

Feb-01 4

Mar-01 +

—— % < 11.9 sec.
—H8— % < 20 sec.

Standard - S0%
Standard - 95%




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-00; after Aug-00,

Measurement

Benchmark
"Z - Value" E

Critical Z does not apply - parity measured by (Yes = 0; No = 2)

100%

4 Measurement

Request for Te

Jephone Number

2-11 No. of Standard = 80% Standard = 90% .
Transactions | % <5sec.| Z-value % < 7 sec. Z-value 3 95% g
194,852 89% 0 94% 0 0 1 90% L AR e GO TR o St
121,801 90% 0 95% o 0 1 es5%
©, .
126,926 90% 0 95% 0 0 1 80% A
118,902 91% 0 96% ] 0 -
166,884 91% 0 95% 0 0 75% 1
177,876 9% 0 95% 0 0 1 70% A
e o o Q Q - - - oy g - - —
194,789 91% 0 95% 0 0 3 2 @ 2 9 @ 9 9 9 9 9 9 Q9
1 § % 3 8 § 8 3 5 5 5 3 %
186,679 91% | O 9%%| 0 0 $ o 2 & S ¢ = <« & 3 > 3
197,824 91% 0 96% 0 0
197,031 90% 0 95% 0 0 ——%<5sec. = ctc--- Standard - 80%
208,194 91% 0 96% 0 0 —B—%<7sec. = ------ Standard - 0%
243 623 91% 0 96% 0 0 :

J; 100%
Benchmark | 90%
"Z -Value" || 80%

0 4 70%
] 60%
1 50%
1 40%
4 30%
q 20%
1 10%
1 0%

] 120%
2-12 No. of Standard = 80% Standard = 90% Benchmark E 00
Transactions | % <4 sec.| Z-value | % <86 sec. Z-value “Z - Valug" 100%

58,642 94% 0 97% 0 0 § B0% fr-eerrrre e
44,189 95% 0 98% 0 0 1 60% 1
52,103 96% 0 98% 0 0 40% |
46,855 96% 0 98% o 0

20%
74,964 95% 0 98% 0 0
83,910 97% o 98% 0 0 O%O O OD S e e
94,403 97% | O 9% 0 0 & 8 @ g 9 g Q@ 9 g <9 2 @9

¢ 8 3 § 5 9 8 &8 % 5 3 §

97,456 97% | O %8% | 0 0 & o 2 &8 8 & = < 2 3 > 4
109,684 96% 0 98% o 0
109,563 96% 0 98% 0 0 ——%<4sec. - -c Standard - 80%
114,329 96% 0 98% 0 0 —B—% <Bsec. = ~eec-- Standard - 90%
137,969 95% 0 98% c 0

Measurement Request for CSR
2-13 No. of Standard = 80% Standard = 90%
Transactions | % <7 sec.| Z-value |% < 10sec.| Z-value
412,399 94% 0 96% 0
257,020 97% 0 98% 0 0
295,837 95% 0 97% ol 0
284,186 96% 0 97% 0 0
371,385 90% 0 93% 0 0 ) ) ) )
421,849 7% ¢] 98% 0 o] 7 ! ! ' J ’ ; ) i ’ '
’ =) O O r = ¥ ™ = = == =
345528 98% 0 98% 0 0 ?§9999389%99
§ £ 5 8§ 5§ 8 58 58 5 5 3 8
329,434 S7% 0 98% 0 8] » O z 4 > u = < = - <
326,350 94% 0 95% 0 0
315186 97% ) 98% 0 ) ——%<T7seCc. c----- Standard - 80%
316,110 95% 0 9% 0 0 —8—%<10sec.  t-r--- Standard - 90%
350,450 88% 0 90% [0} 0 wi
Service Availability 3
No. of Standard = 80% Standard = 90% Benchmark E
Transactions |% < 11secj Z-value |% < 13sec Z-value "Z - Value"
2,029 95% o] 96% 0 o]
1,009 98% 0 99% ¢} 0
1,127 97% 0 98% 0 0
1,471 98% 0 98% o] 0
1,457 98% ¢} 98% o] o}
1,350 97%{ 0O 97% | o 0 ——t—t—t—t——
0 Q@ 92 g =T = = - = = =
1,412 97% | 0 98% | 0 0 E 2 @ 2@ 9 Q@ @ @ Q@ 9 g Q
= g 5 5 38 § 8§ 58 5 5 5 3
1,701 82% ; 0 83% | 2 2 E s © z g - oL =2 < = S 7
1,582 97% 0 97% 0 0
1,677 97% 0 98% 0 0 : ——%<11sec.  cr---- Standard - 80%
1,769 99% 0 99% 0 0 3 —8—%<13sec. @ ------ Standard - 90%
1,623 98% 0 99% 0 0
..............................................................................................................

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

August 2001

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z

does not apply - parity measure:

:2)

d by (Yes =0; No

Jan-01 4
Jun-01 4

------ Standard - 80%
------ Standard - 850%

Jan-01 ¢
Feb-01 4

------ Standard - 80%
------ Standard - 90%

t +
=) -
<? e
> &
3 E]
Z ]

------ Standard - 80%
------ Standard - 90%

TevEReTT AR R DD DD R oA DA BB
Measurement r Service Appointment SchW
2-15 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <2sec. | Z-value % < 3 sec. Z-value "Z - Value"
25,583 97% 0 97% 0 o]
20,491 97% 0 97% o] 0
21,659 98% o] 99% 0 0
21,077 98% 0 98% 0 o
30,906 98% 0 99% 0 0
33,478 99% o] 99% 0 0
35,099 99% 0 99% 0 0
35,399 99% 0 99% a 0
May-01 41,322 98% Q 99% Q o]
Jun-01 38,525 98% 0 98% 0 o
: 36,646 99% 0 99% 0 0
41,836 98% 0 95% 0 0
Measurement
2-16 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 17 sec| Z-value | % <19 sec. Z-vaiue "Z - Value"
13,738 85% 0 86% 2 2
10,658 87% 0 87% 2 2
13,703 91% o] % 0 0
12,964 100% 0 100% 0 0
19,275 99% 0 99% o] 0 ) . .
21,522 99% 0 99% 0 0 o o s o
23,984 99% 0 99% 0 0 2 % 3 2
24966 99% 0 99% 0 0 4 ¢ 2 8
29,815 99% 0 99% 0 0 % <17 sec
30,023 99% 0 99% 0 0 ’
30,784 99% o] 99% 0 0
36,789 9§“’/o 0 99% L__ 0 0
Measurement
2-17 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% <25sec.| Z-value | % <27 sec. Z-value "Z - Value"
485 7%% 2 84% 2 2
295 88% 0 91% 0 0
290 88% 0 93% 0 0
: 236 88% 0 89% 2 2
Jan-01 395 83% 0 86% 2 2
Feb-01; 370 88% 0 92% 0 0 o
Mar-01 416 34% 0 88% 2 2 %
Apr-01 444 81% 0 87% 2 2 &
May-01 543 97% 0 98% 0 o]
Jun-01 f5 551 99% | 0 99% 0 0 4% <2Bsec
Jul-01 578 99% 0 99% 0 0 —H—% <27 sec.
Aug-01 [ 616 100% 0 100% 0 0
v nluinke winshduhldubdelei

271 - No. 2e



PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Actual Loop Makeup - Actual Data Returned
2-18 No. of Standard = 80% Standard = 90% Benchmark El 90% -« cvmmmmemam i
Transactions | % < 17 sec. Z-value | % < 19sec. Z-value "Z-Value" | 80% F- - g o Bt s
32,384 72% 2 75% 2 2 gg;/:
: 15,010 74% 2 77% 2 2 50%
Nov-00 f; 14,411 75% 2 78% 2 2 3825"
Dec-00 10,397 78% 2 83% 2 2 0%
Jan-01 13,332 69% 2 74% 2 2 10%
Feb-01 11,005 67% 2 72% 2 2 A +
Mar-01 11,990 65% 2 1% 2 2 T 9 2
Apr-01 10,324 59% 2 65% 2 2 2 4 3
May-01 | 7179 54% 2 59% 2 2
Jun-01 f 5,911 56% 2 62% 2 2 ¢ —%<7sec  ---ece Standard - 80%
Jul-01 f 6,116 55% 2 61% 2 2 —B—%<19sec. = c-e--- Standard - 90%
6,83 52% 2 58% | 2 2

Actual Lo

op Makeup - Design Data Returned

No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 27 sec. Z-value | % <29 sec Z-value "Z - Value" 95%
90%
85%
80%
0 0 0 75% 1
0 0 0
0 0 0 70%
o] 0 0
a 2 2
2 2 2
0 2 2
0 2 2
0 2 2

J——

Dec-00 4
May-01 +
Jun-01 ¢+
Jul-01
Aug-01

—— % < 27 sec.
—8—% < 29 sec.

------ Standard - 80%
------ Standard - 90%

Design Loop Makeup - Design Data

Returned

271 - No. 2f

Standard = 80% Standard = 90% Benchmark 95%
Transactions |% <13.5sec| Z-value | % <15sec Z-value "Z - Value"

7,400 80% 0 81% 2 2 90%
3,668 80% 2 80% 2 2 85%
4,209 86% 0 86% 2 2 80%
3,517 95% o] 96% 0 o] 75%
4,446 93% 0 93% 0 0 0%
4,488 90% 0 91% 0 o] '
4,585 92% 0 93% 0 0
4,902 94% 0 95% 0 0
3,299 89% 0 89% 2 2
3,113 95% 0 95% o] 0
2,903 94% ¢} 94% 0 0
2,835 94% Y 94% 0 a

Oct-00 +
Nov-00 +
Jun-01 +

+

------ Standard - 80%
------ Standard - 90% !

;




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

EASE Availability - By Division (CPU Platform)

DB D0 0D B S ST SHBE R
] Measurement Caonsumer Business
4-02/03 In Parity
Percent (Yes =0) Percent
Availability (No=2) EJ Availability
99.9% 0 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
98.1% 2 98.1% 2
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
99.6% 0 99.6% 0
100.0% 0 100.0% 0
100.0% o} 100.0% o}
100.0% 0 100.0% 0
100.0% 0 100.0% 0

}

Sep-00
Oct-00
Nov-00
Dec-00 +
Feb-01 1
Mar-01 T
Apr-01 +
May-01 +
Jun-01 4+
Jul-01 +
Aug-01

—_——
—&—— Consumer |

——— Business




PERFORMANCE MEASUREMENT TRACKING

General System Availability

August 2001

Measurement

Dé‘t“aAGate

4-011

ALL CLECs

0SS Interface Availability

VeriGate

ALLCLECs [

RRA

4-01.2

%

Avail

In Parity E
(Yes = 0) |

98.4%
99.7%
100.0%
100.0%
100.0%
99.9%
100.0%
99.9%
99.9%
99.9%
100.0%
100.0%

iOOOOOOOOOOON

(No=2) |

%

Avail.

In Parity §:
(Yes = 0) £
(No = 2)

Mar-01 4
Jul-01 ¢

Benchmark —#—All CLECQ
j

99.8%
99.8%
100.0%
100.0%
98.5%
99.8%
100.0%
100.0%
100.0%
100.0%
100.0%
99.7%

i:DOOOOOONOOOD

100.0%

99.5%
99.0% +
98.5% 1
98.0%
97.5%

SRR

] Measurement E

4-013

ALL CLECs

4-01.4

Avail.

Z
o

1
~

99.6%
98 6%
99.2%
100.0%
97.2%
99.9%
99.8%
100.0%
100.0%
100.0%
100.0%
100.0%

OO OO0 CoCOONOCNNO

100.0%
99.5%
99.0%
98 5%
98.0%
97.5%
97.0%
96.5%
96.0%

%

Avail.

In Parity
(Yes = 0) [
(No = 2)

95.5%

100.0%
100.0%
100.0%

99.1%
100.0%
100.0%

99.9%
100.0%
100.0%
100.0%
100.0%
100.0%

[=eeNeNeoNeNo ol SHeNoNol

Measurement

ALL CLECs

%

Avail.

(No = 2)

In Parity §:
(Yes = 0) E

99.9%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

99.8%

0

ool e el N lelelNeNe Nl

100.0%
99.9%
99.8% A
99.7%
99 6%
99 5% 1
99.4%
99.3%

99.2%

i} Measurement

May-01 4

Mar-01 4

E - - - -Benchmark —&—All CLECs|

4-016

LECs

4-017

Avail.

In Parity E
(Yes = )
(No =2}

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99 84%
100.00%

OO 000D O0oODOOO

100.0%

ALL CLECs

99.9%
99.8% 1
99.7%
99.6%
98.5%
99.4%
99.3%

%

Avail.

In Parity
(Yes = 0)
(No=2)

99.2%

99.99%

98.33%
100.00%
100.00%

99.79%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

271 - No. 4a

iOOOOOOOOOOMO

100.0%
99.5%
99.0%
98.5%
98.0% r
97.5% +
97.0%

Nov-00 4+

F ----- Benchmark —— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability

OSS Interface Availability

Measurement EDI - VAN
4-018 ALL CLECs ALL CLECs ¥
4-019 % i % In Parity E
(Yes =0) F
Avail. Avail. | (No=2)
100.00% : 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 99.73%
100.00% 100.00%
100.00% 100.00%

100.00% 100.00%
99.84% Benchmark —&—A|| CLEC% 100.00%

100.00% 100.00%
Measurement F:

4-0110 [ ALLCLECs T ALL CLECs
: % In Parity Y% in Parity
(Yes = 0) I 100.0% + {Yes = 0)
Avail. | (No=2) 99.9% Aval. | (No=2) E
100.0% | 99.8% 700.00%
100.0% 99.7% 1

100.0% 99.6%
f00 000 99.5%
100.0% 99.4%
o 99.3%
0
100.0% 99.2%

100.0%
99.6%
100.0%
100.0%
99.7%

100.0%
99.9%
99.8%
98.7% 1
99.6%
99.5% A
99.4%
99.3%
99.2%

May-01 +

Nov-00 1
Jan-01 +
Mar-01 4
Nov-00 4
Mar-01 4

1
...... Benchmark —— All CLECs

[=elelNelNalN-NeloNeNoNolol
==} =lNelNeNolelNeNoNeleoNo

99.0% 1
98 5%
98.0%
97.5%
97.0%

98.33%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.98%
100.00%
100.00%

{ 100.00%

Measurement TROUBLE ADMINISTRATION
4-0112 H AlLCLEGCs ALL CLECs
4-0113 F % In Parity : % In Parity

(ves=0ff 100.0% 3 (Yes = 0)

Avail | (No=2) | F99% Avail. | (No=2)

100.0% 09.7% 700.00%

99.7% 99.6% 99.63%
100.0% 99.5% 99.91%
100.0% 99.4% 5] 100.00%
99.4% 99.3% ] 09.40%
99.9% oo ] 99.64%
99.9% 99.82%

100.0% 99.91%

100.0% 100.00%

100.0% 100.00%

1000% o KW {------ Benchmark ——#— All CLECs 100.00%

100.0%

99.92%

OCOO0OoOO0OOO00ONO

OO0 00000000 OOo

Nov-00 4

Mar-01 4

Jul-01 ¢+

‘OOOOOOONOOOO

Jan-01 +
May-01 4+

COO0OO0O0O0OONOOOOD

Measurement [ PROVISIONING ORDER STATUS
P e ev b : o TTT——
4-0115 % ; %

100.0% 100.00%

Avail 99.9% i Avail 99.99%

100.0% 99.8%

99.98%
99.8% 99.7% 100.0% ¢
100.0%

%9 6% 100.0% 99.97%
100.0% Zg’i of 100.0% 99.96%
. ‘0
99.6% 99.3% 100.0% 99.95%
99.9% :
99.9%

0,
98.2% 100.0% 99.94%
100.0%

100.0%
100.0%
100.0%
100.0%

Mar-01 4

Mar-01 4

Jan-01 4
Nov-00 4
Jan-01 4

e Benchmark ——e— All CLECs| 100.0% —#—AllCLECs
100.0%

[~ =lleNeNeNeNoNoNo =]

EASE Availability is reported in state specific reports

271 - No. 4b



PERFORMANCE MEASUREMENT TRACKING

General System Availability

August 2001

Arkansas

41-01

41-02

| Measurement

Pre-Order Backend System Database Query Availability

2 —

ALL CLECs

100.0%
100.0%
100.0%
100.0%
100.0%

&>—o
49—

ALL CLECs

98.6%

%

Avail.

Dec-00 1+
Feb-01 4

—&— Al CLECs

Measurement

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

99.6% f;
100.0% |

100.0%
100.0%
99.9%

100.0%

99.9%
99.8%
99.7%
99.6%
99.5%
99.4%

Dec-00 4

—e—AllCLECs

SRR

ALL CLECs ALL CLECs
% %
100.0% T—A——< y >—o—o
Avail. ] 99.9% + Avail. . /
T000% ] oo oy | soonl] o0% 9
. - Ul
100.0%F] ga'5% 1 100.0%[] 99.8% 1
0

100.0% 995% 1 100.0% 09.7% 1
100.0% ] 99.4% +F—t——t—tmp—— st 100.0%
100.0% % 8 88s3 E 55355355 99.7% ] 99.6% 1
100.0% [; B8 2 8 § s 58 %5 53 2 100.0% N
10000/";: g8 &5 e 228332 T0onk| 988% TH— it

-U% W% Q Q9 9 8 ¥ »r T = T = = =

S 9 9 % % 5 95629 39

99.6% dxgéscb;a;gag
100.0% f; #0248 883433 > %

o/,
138‘84“ : L ~—o— All CLECs j ‘ ——All CLECs

. 0

99.9%

LOOPQUAL

ALL CLECs

%

Avail.

99.4%
99.5% f
100.0%
100.0% [

100.0%
98.6%
99.9%

100.0%

100.0%

100.0% |3
100.0%
100.0% |3

Jan-01 4+
Feb-01 +
Mar-01

Apr-01 4

Jun-01 4

—&—All CLECs

Jul-01 4

271 - No. 4.1




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within ""x" hours - Mechanized - LEX

All CLECs

No. of # Received | % Received| Highest

Orders <5 Hours | <5 Hours 5/6% Z-Value
4,127 4,002 97.0% -1.97
2,740 2,723 98 4% -4.38
1,691 1,685 99.6% 4.48 0
1177 1175 99.8% 47| 0 o Al CLECS
2,594 2,588 99.8% 438 o g | |...... Standard
2,063 2,038 98.8% 4.87 o]
2,314 2,304 99 6% 4.52 [O TN ¢ NS 4 1t
2,144 2,131 99.4% 461 o]
2,499 2,492 99.7% 4.21 0
3,166 3,159 99.8% 430 0 . ,
4,284 4232 99.2% 450 0 3 =
4,937 4,924 99.7% 4.31 0 é g

......................... 2 2
33,716

Complex Business (1 - 200 Lines)

All CLECs
No. of # Received | % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
36 34 94.4% -0.44
88 88 100.0% E I A G D A S
57 57 100.0% 17.45 0
0 nia wa —e—AIICLECs
1 100.0% - e 1 N N L O T Standard
o n/a nfa
0 n/a nfa
0 nfa nla
3 100.0% 0
61 1000% 0 0% f——t————————————+—
4 o : 8888353353535 % 5%
STk N8 SN W1 0 §8:8s5¢8:285332

Complex Business (200+ Lines)

Measurement All CLECs
5-03 No. of | # Received | % Received| Highest 100%
Orders < 48 Hours { < 48 Hours 5/6% Z-Value P A

0 0 nfa nfa 0% 1
o] 0 nfa nfa
0 0 n/a n/a 70% 1
0 0 nla nfa 60% 1 ——AlICLECs
0 0 nla I < B e N Standard
0 0 n/a na Bl a0%
0 0 n/a na
4] o] nia nfa
] 0 n/a n/a
0 0 n/a nfa
0 0
A S

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
_ﬂarting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

Measuremerﬂ All CLECs
5-04 ] No.of |#Received [% Received| Highest

LOrders <5 Hours | <5 Hours 5/6% Z-Value
154 150 97 4% 24
227 225 99 1% 412 H 9% T g
192 189 98.4% 11.56 0 98% 1
171 169 98.8% 516 0 o ¥ ATCLECS
91 9 100.0% 415 0 wal || Standard
57 57 100.0% 4.66 0
71 71 100.0% 4.04 0
53 53 100.0% 4.72 0
172 172 100.0% 4.09 0
a0 90 100.0% 4.18 0 92% o et —t ——t ;
94 94 100.0% 4.37 o] 8 8 8 8 5 5 5 & b 5. s 3

b : $8:4858855853¢2

1 1,648 I 1,634

UNE Loop (50 +

Measurement All CLECs
5-05 No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6%
Sep-OO[: 0 0 nfa
Oct-00f; 0 0 n/a
Nov-00 0 0 nfa
Dec-00 0 0 n/a 60% 1 —&—All CLECs
Jan-01 0 0 nla 0%+ b e Standard
Feb-01 0 0 n/a
Mar-01 0 0 nfa
Apr-01 o] ] nfa
May-01 k s} 0 n/a
Jun-01k 0 0 n/a 0% +—
Jul-01 0 0 n/a = 8‘ 8 8. 5 b= 5. 5. 5‘ 6- "Ol' 5.
.11 -1 - o - i 58 3% 85885888533
|12 Mo, Totalf o]
Switch Ports 2
Measurement [; All CLECs 3
5-06 3 No. of # Received | % Received| Highest 100%
g X = [ S
- Orders0 <5 Hourz <5 Hourj 5/6% Z V/alue 90% r_
-| :: a
Sep : n/a n 80% +
Oct—OOg 0 o] n/a n/a N
Nov-00 f 0 0 na na 0% 1
Dec-00f 0 0 nia nfa 80%
Jan-01§ 0 ¢} na nfa 50% T
Feb-01 § 0 0 n/a n/a 40% T
Mar-01 0 0 n/a n/a 30% 4
Apr-01 0 0 nfa wa B o20% |
May-01 0 0 n/a nfa : 10% 1
Jun-01 0 o] n/a n/a 0% —
j : . i i 8888535355355 5 3
n/a a by > pod el = =% > =4 =1 o
12 Mo. Total 0 0 6248383232332
0. Total

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) received within " x" hours - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
Measurement All CLECs
5-07 No. of # Received | % Received| Highest
Orders < 5 Hours | <5 Hours 5/6% Z-Value
66 60 90.9% 4.09
45 45 100.0% 5
: 67 67 100.0% 4.65 o]
Dec-00) 151 151 100.0% 4.54 0 e — AllCLECs
95 95 100 0% 3.85 0 [ Standard
36 36 100.0% 427 0
27 26 96.3% 5.70 0
28 28 100.0% 4.82 o}
14 14 100.0% 3.93 Q
20 20 100.0% 4.37 0 6% e
15 15 100.0% 458 0o o o @ O = = = = = = = =
S ¢ 2 ¢ & & % & & & 3 9
= N =8 .| I ) §8: 58588225 5%53;¢8
7 80 8%

Resid

ence and Simple Business With Loop (1 - 19)

All CLECs
No. of # Received | % Received{ Highest
Orders <5 Hours | <5 Hours 5/6% Z-Value Fi
6 6 100.0% 5 [ 100%
32 30 93.8% 125 F
16 12 75.0% 2 80%
0
23 22 95.7% 6.43 0 0% o— Al GLECSs
g 13 13 100.0% 4.97 o | €%+ | A Standard
Feb-01 5' [ 6 100.0% o]
Mar-01; 16 15 93.8% 2 40%
Apr-01 | 7 7] 100.0% 0
2 20%
2 2 100.0% 0
0 0 ":a nfa 0% +——+————t e ————
° i I : 8§ 8885355353 33
o3 kel k4 o [ Ee) = s = E~4 5 o
------ § 3 2 & 8 ¢ 2 3 8 3 3 2
LNP Only (20+)
All CLECs
No. of # Received | % Received| Highest 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value 90%
0 0 nfa n;a 80%
0 Q nfa n/a
70%
0 o] nla nfa
60%
o} ] nfa n/a "
0 0 nfa nfa 50% T ;I C:Ejs
o} 0 n/a n/a 40% T andar
o] 0 n/a nfa
o} 0 nfa n/a
0 0 nfa nfa
0 © 0% 6—————¢————0—+—¢
0 o 8 8885 583553 5 3%
0 0 a B8 2 9 £ &9 5 5 > £ 3 9
5824538 %58353¢Z

All CLECs
No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6%
1 1 100.0%
0 0 n/a - -
1 0 0.0%
1 1 100.0% 0.00 -5 ’ Al CLECs
60%
g g na MalCTY o e Standard
n/a nia
0 0 n/a n/a
o} o} nfa n/a
0 0 n/a nla
0 0 0% —————
0 0 N
0 0 @ Q@ Q@ 2 Q@ 2 9
o = = > c = (=2
£2 838353 ¢
3
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

LNP Complex Business (1 - 19 Lines)
All CLECs

Measurement [:

5-11 No. of # Received | % Received{ Highest 101%
o
Orders < 24 Hours | < 24 Hours 5/6% 100% ————— —————o
7 7 100.0% oo
9 9 100.0% T
0, L
10 10 100.0% 23.05 8%
97% + ———
3 100.0% > ——AllCLECs
3 100.0% %%+ L. Standard
18 18 100.0% 19.47 95%
Mar-01 16 16 100.0% 17.68 04% oo e e
Apr-01 [ 9 9 100.0% 93% |
May-01 2 2 100.0% oo
- 04
Jun-o1 4 4 182‘25 91% ot ——+——+
: 4 I 88883555555 7%%&
100. a g > O c a = i > c = o
.................................................. &5 2 2 858 @2 £ 2 &8 3 3 2

LNP Complex Business (20 - 50 Lines})
All CLECs
No. of # Received | % Received| Highest
QOrders < 48 Hours | < 48 Hours 516%
n/a

easurement I

n/a

nfa

nfa —— All CLECs

6% 4 N e Standard

nfa

nfa
100.0%
100.0%
WE]

n/a

0%

nfa

0O 00O O NNODOOOOO O

Q OO0 ONNOOOOC OO

Jul-01 &

n/a

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Jun-01 ¢

Feb-01 4
Aug-01

LLNP Complex Business (50 + Lines)

All CLECs
No. of # Received | % Received
Orders On Time On Time Z-Value
o} o] nfa
1 1 A - T - R S A R A R
1 1 100.0%
o} 0 —e—AllCLECs
0 0] nAapgmmmszd o oa @ YT/ v e Standard
4 4
6 6
6 6
0 Q
0 0 0% + t ¢ t + g +
; : 888835353 I
e s 583 %538 2 53 %
18

Projects Negotiated

All CLECs
No. of # Received | % Receive:
Orders On Time On Time
0
0

0
o]

n/;
100.0% |

—4—All CLECs
------ Standard

100.0%

91.7%
100.0%
100.0%
98.6%

Oct-00 4
Nov-00 +
Jan-01 4
Feb-01 4+

Sep-00
Dec-00 ¢+

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - ED|

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark t

o further test parity.

Oct-00 +
Jan-0t +

Feb-01 +

Jun-01 4

Jul-01 4

Aug-01

——All CLECs
Standard

Residence and Simple Busi;{e;s .........
All CLECs E
No. of [ # Received | % Received| Highest 101%
Crders <5 Hours | <5 Hours 516% Z-Value 100%
Sep-00}: 1,062 1,056 99.4% -4.44 9%
Oct-00: 809 805 99.5% -4.51 °
Nov-00 f 576 574 99.7% 380 o [ 9%
Dec-00 540 540 100.0% 2.85 0 {  97%
Jan0tl 1,321 1,288 97 5% sas| o H oew
Feb-01 1,351 1,272 94.2% 2 2 95%
Mar-01 1,368 1,364 99.7% 3.96 0 94% A
Apr-01 1,268 1,264 99.7% 2.98 0 93% +
May-01 1,706 1,702 99.8% 2.87 0 92% -
Jun-01 2,518 2,515 99.9% 295 0 91%
Jul-01 : 1,601 1,587 99.1% 417 0 )
........................ o . e N g
12 Mo. Total 15333 | 15167 ?
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-16 No. of # Received [ % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
0 Q nfa nla 4&
0 Q nfa nfa
a 0 nfa nfa
0 0 n/a n/a T
0 0 n/a nia 50% |
0 0 nla nfa
0 0 n/a n/a
o] 0 nfa nia
Q o} nfa nla
o] ¢} nfa nfa 0%
0 0 n/a n/a g
0 0 A
....................................................... (})’

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

Measurement All CLECs J
5-17 No. of | # Received | % Received| Highest
Qrders < 48 Hours | < 48 Hours 5/6% Z-Value

Sep-00F 0 0 nfa n/a

Oct-00 0 0 nia nia

Nov-00 0 0 n/a nfa

Dec-00F 0 0 nfa nfa 60%
Jan-01f 0 0 n/a n/a 50%
Feb-01|; 0 0 nia na 40%
Mar-01 0 0 n/a n/a 30%
Apr-01E 0 ¢} nfa n/a 20% -
May-01 Ei o] o] n/a nfa 10% A
Jun-01 0 0 nfa n/a 0%
Jul-01 0 0 n/a nfa

Aug-01 m 0 0 n/a

{  12Mo. Total: 0

+

Al

Jan-01 ¢

271 - No. 5e

Mar-01 ¢

Apr-01 ¢

—&— All CLECs
------ Standard

—o—AllCLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

Measurement All CLECs
5-18 No.of | #Received | % Received| Highest 3
Orders <5 Hours | <5 Hours 5/6% Z-Value [

627 598 95.4% 037 E
614 602 98.0% 305
277 274 98.9% 571 0 :
195 190 97.4% 518 0
391 391 100.0% a18] o
367 365 99.5% 11.54 0
366 363 99.2% 527 0 ’
355 351 98.9% 9.67 0

330 330 100.0% 435 0
405 402 99.3% 453 0
ar 366 98.7% 9.59 0

0 L

100%
99%
98%
97%
96%
95%
94%
93%
92%

+
<
c
[}
5

Oct-00 +
Feb-01 4
Mar-01 1
Apr-01 1
May-01 4
Jun-01
Jui-01 4

Aug-01

——All CLECs

n/a

UNE Loop (50 E
Measuremen All CLECs
5-19 No. of # Received | % Received] Highest
Crders < 48 Hours | < 48 Hours 5/6% Z-Value

0 0 nfa n/a
0 0 nfa n/a
0 0 nfa nia
0 o] nfa n/a
o] 0 nfa n/a
0 0 nfa nfa
0 0 n/a n/a
0 0 n/a n/a
o] 0 nla nfa
0 o} nfa nla
o] 0 nfa nfa
0 0

o]

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

—&—All CLECs
------ Standard

1
— e
o+
o 0 O v~ = = P
82 &8 835 3555 %& 3§ 5 3§
b3 [T =4 - - -]
¢ B 3 & & ® &8 &5 ¥ 5 3 8§
» © 2z o 5 & = <« = 3 <

All CLECs
No. of # Received | % Received| Highest 100%
Orders <5 Hours | <5 Hours 516% Z-Value P
b+
0 0 nla nfa
80% T
0 o] nia nfa
% 4+
0 o] n/a nia 70%
o o} n/a nia 60% {
0 s} n/a n/a 50% -
0 [¢] nfa nfa 40% 1
0 0 nfa nfa 30% 4
0 0 n/a nfa 20% +
o] 0 nla nfa 10% 4
0 o} nfa n/a 0% — o
0 o] n/a 5o O = = =
0 0 3 2 2 2 %
©
............................................... ZO 8 5 L? =
........ R R R R

271 - No. 5f
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------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business LNP Only (1-19)

Measurement All CLECs
5-21 No. of # Received | % Received| Highest 102%
Orders <5 Hours | <5Hours 5/6% Z-Value
59 52 88.1% 6.86
73 70 95.9% -0.89
47 47 100.0% 4.97 0
27 27 100.0% 3.93 0
37 37 100.0% 4.05 0
33 33 100.0% 4.90 0
46 44 95.7% 5.36 0
61 61 100.0% 472 0
44 43 97.7% 5.08 0
72 72 100.0% 4,62 o] 8%
25 25 100.0% 4.87 0
0

Residence and Simple Business With Loop (1 - 19)

Sep-00

Oct-00 4+

Nov-00 +

Dec-00 4+

Jan-01 4+

Feb-01 -+

Mar-01 4+

Apr-01 +

May-01 +

Jun-01 4+

Jul-01 +

All CLECs
No. of # Received | % Received| Highest 102%
Orders < S Hours | <5 MHours 5/6% Z-Value 100%
579 520 89.8% 5.19
0ct-00 477 447 93.7% 1.29 8%
224 214 95.5% 75.96 0 96%
115 108 94.8% 2 94%
150 146 97.3% 5.68 g a2%
139 131 94.2% 2
Mar-01 114 11 97.4% 1162 0 0%
Apr-01 107 101 94.4% 2 88% 1
May-01 157 153 97.5% 498 0 86% |-
Jun-01 83 83 100.0% 487 0 84%
Jul-01 75 73 97.3% 4.89 0 g
58 0 é)l).

Oct-00 +

Nov-00 +

LNP Only (20+)

Measurement

5-23

All CLECs
No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6% Z-Value

Dec-00 +

Jan-01 1+

Feb-01 +

Mar-01 +

Apr01 +

May-01 1+

Jun-01 1+

Jul-01 +
Aug-01

—&— All CLECs

Aug-01

------ Standard

—4— Al CLECs
------ Standard

o} (o} n/a n/a
0 0 nfa nla
0 0 nfa n/a
0 0 nla nla ~—&— Al CLECs
o} 0 n/a n/a st .. Standard
o 0 nia n/a 40% 1
0 0 n/a n/a 30% t+
o} 0 n/a n/a 20% +
0 0 nfa nfa 10% +
0 ° n/a nfa 0% #——————————
0 0 a ' 8 888¢&5 35353535 3g 33
0 0 n/a n/a a 8 2 & £ L& 5 5 > £ 3 ©
§ 6 28 8 8% 2 2 %333
0
LNP with Loop (20 +
All CLECs
No. of # Received | % Received| Highest 120%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
2 2 100.0% -5 100%
6 4 66.7% 28.33
1 1 100.0% 0.00 -5 80%
0 o n/a nfa . ——AllCLECs
o] 0 nfa n/a 60%
------ Standard
0 o} nfa nfa
0,
0 ¢} nla n/a 40%
0 [¢] n/a n/a 0%
0 0 n/a n/a
0 0 nfa na 0% &
0 0 nfa nfa C 9O rr = r = v ¥y =
S & © © @ © O ©o o o
Aug-01 0 o] 2 6 ¢ 2 = £ 5 & I 5§
N O Ty D 9 o I} @ s o ] = 3 3
T T Z o 5 U =2 < 3 3 5 2
12 Mo, Total] 9 7
e E ...............................
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is Egited and compared to 120% of the Benchmark to further test parity.
LNP Complex Business (1 - 19 Lines)
All CLECs :
No. of # Received | % Received| Highest q 101%
Orders | < 24 Hours | < 24 Hours 5/6% Z-Vajue E 100% ——————————
Sep-00 11 11 100.0% 6
Oct-00 10 10 100.0% -6 %% 1
Nov-00 7 7| 100.0% 0 88% T
Dec-00 2 2| 100.0% 0 7% } e AICLECS
Jan-013 8 8 100.0% 0 %y .. Standard
Feb-01}: 3 3 100.0% 0 95% |
Mar-01 6 6 100.0% 0 A% g - wm e e e e e e e e e e e e
Apr-01J; 3 3 100 0% 0 93% +
May-01 f; 10 10 100.0% 18.77 0 o5 |
Jun-01 6 6 100.0% 0 01% e
JuI-O‘lE: 2 2 100.0% 0 88885 555 5 5 5 &
=) S SN S T 0 $5: 8538 55585733
12 Mo_Total 70 70 |
LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6%
100.0%
n/a R -
nia nfa
nfa nfa —&— AllCLECs
nfa na & *~**7Ty ] e Standard
nfa nfa
nfa nla

nla n/a

O O O 0 00 000008
O 000 00 0O 0o oN

Jul-01 &

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 @
Aug-01

|

LNP Complex Business (S0 + Lines)
All CLECs
No. of # Received | % Received
Orders On Time On Time

nfa

O 0 0O 0O 00 AMAOOC OO O
O 0O 0O 0O O O s»O OO O O

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

Feb-01 4

& E

Negotiated Projects
All CLECs
No. of # Received | % Receive:
On Time On Time
o
0

n/
2 100.0%
8 100.0%
23 23 100.0%

7 7 100.0%

—4#— Al CLECs
------ Standard

Mar-01 100.0%
Apr-01 100.0%
May-01 [ 10 10 100.0%

100.0%
100.0%
100.0

Apr-01 4
Jul0o1 4+

Sep-00

Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Mar-01 +
May-01 ~‘
Jun-01 ¢+
Aug-01

271 - No. 5h



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual |
if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting W|th Nov-OO

Residence and Simple Busmess

Measurement [ All CLECs
5-29 [: No. of # Received | % Received| Highest 1 101.0%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 11 100.0% + ‘
5,962 5,812 97.5% -3.48 :
6,910 6.866 99.4% 536 99.0%
6,104 6,053 99.2% %620 o | 0%y
5,436 5,390 99.2% 31.16 0 { 97.0% 1
Jan-01 1,372 1,344 98.0% 26.82 o 96.0% + ——AllCLECs
2,205 2,189 99.3% 28.13 0 1 oeso%tr e Standard
1,515 1512 99.8% 22.61 0 ] 040% fec e e o
1,823 1,820 99.8% 22.85 0 * 93.0% +
3,529 3,521 98.8% 25.12 0 92.0% +
2,540 2,539 100.0% 2204 0 91.0% —
0 8888553553553

Complex Business {1 - 200 Lines)

All CLECs
# Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6% Z-Value

7 100.0% -6
11 100.0% -6

7 100.0% a
34 100.0% 20.890 6]
1 100.0% 23.70 0 —e—AIICLECs
4 100.0% 0 Standard
5 100.0% 0
2 100.0% 0
o] nfa nfa
0 nfa nfa : ; : ' ; , , 4 '
i Erevin ° 8888355553555 35 3
............................. Db $ 5385 3% 3535573538

o]
o

Complex Business (200+ Lines)

Measurement All CLECs
- No. of # Received | % Received| Highest 100.0%
9 SR P e
Orders < 48 Hours | < 48 Hours 5/6% Z-Value 90.0%
0 o} n/a nfa 80.0%
0 0 nfa nfa ’ :
0 s} nfa nfa 70.0% T
] ¢} n/a nfa 80.0% 1
0 o) nia nfa 50.0% + ——Ali CLECs
0 0 nia n/a 00%+ e Standard
0 0 n/a nia 30.0% T
0 0 nfa nfa 20.0% +
0 0 n/a n/a 10.0% 4
0 o} nla nfa 0.0% —
0 o} nfa n/a o ©o o
2% 3
0 0 nfa 5
$ o 2
0 0 |l
TTYTTTTTITYTTTITY RDIOIOOI OO SDIBIBOOD
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00

UNE Loop (1 - 48)

if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Measurement All CLECs
5 No. of # Received | % Received| Highest
Orders | <24 Hours | < 24 Hours 5/6% Z-Value
7 7 100.0% -6
1 11 100.0% -6
5 5 100.0% -6
2 2 100.0% -6
3 3 100.0% -6
9 9 100.0% -6
3 3 100.0% -6
0 o] n/a nfa
0 o} nfa nla
o] 0 n/a n/a
5 5 100.0%
6 6 100.0%

60%

40%

20%

0%

UNE Loop (50 +)
All CLECs

No. of # Received | % Received| Highest

Orders < 48 Hours | < 48 Hours 5/6% Z-Value
0 0 WE] nla
o] 0 nia nfa
0 0 n/a nfa
0 o] nja nfa
0 0 n/a n/a
0 0 nfa nfa
0 0 n/a nfa
0 0 nfa nfa
0 o nfa n/a
0 0 nia n/a
0 o] nia nfa
0 C n/a n/a

100%
90%
80%
70% +
60% T
50% +

t

<, & o - - &- & & & & &
0% ——0——0—0—0¢—0—+ ¢

o o [« =3 - — - - — - —

2 3$ 3% % 53¢ 5 2 8% 538

+ [+3 [=4 = = > =4 = o

% 8 3 o © ® 8 g © 5 2 g

%] Z 0 > w =E < = 5 <

Oct-00 ¢
Dec-00 +

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

271 -No. 5

Jul-01 @

Aug-01

—4&—AlICLECs
------ Standard

—&—All CLECs
------ Standard

—&—All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

Residence and Simple Business LNP Only (1-19)
Al CLECs

No. of # Received | % Received{ Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
0 o} nfa
2 1 50.0% L I < R | R | R
3 2 66.7% 27.33
0 0 nfa nla —4— All CLECs
¢ 0 n/a na | OSVAT N 4 Y /v ... Standard
7 7 100 0% 6 I
0 0 n/a nfa
4 4 100.0% -6
0 o] nfa nfa
o} 0 n/a nfa N X
0 0 3 8
0 0 8 é

I Residence and Simple Business With Loop (1 - 19)
All CLECs
No. of # Received | % Received| Highest 120%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
o] 0 n/a n/a 100% t+
0 0 nla [ZNN R Y A A D
0 o] n/a nfa 80% T
2 2 100.0% 6 ~—+4— All CLECs
1 1 100.0% 6 6%+ /X /v J vl t------ Standard
6 6 100.0% -6
Mar-01 1 0 0.0% 04 40% T
Apr-01 8 4 50.0% 44
20% T
May-01 4 4 100.0% -6
Jun-01 0 0 n/a nia 0% — : ; ; ¥ " ; 4 ;
Juﬂ 1 t|  100.0% 8.88,5.5.5.5.5,5.5

LNP Only (20+)
Measurement All CLECs

5-37 No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 516% Z-Value
n/a nfa

nfa n/a
nfa n/a

nfa n/a -——— All CLECs
nia nia { S%s ] e Standard

n/a n/a
nla nfa
n/a n/a
nfa nla
nia nfa
n/a n/a

n/ /a

C 0O 0O 0O 0000000
O 0O 00 000 OO0 O o 0

Jun-01 ¢

l

LNP with Loop (20 +)

All CLECs

No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6%
nfa

nfa
n/a
—4—Ali CLECs
------ Standard

n/a

nfa
nfa

nfa
nfa
n/a

Nov-00 ¢
Dec-00 ¢
Mar-01 ¢
Jun-01 ¢

Feb-01 ¢

OOOODOOCJOOOOO
O_OOODOOOOOOOO

271 - No. 5k



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

LNP Complex Business (1 - 19 Lines)
Measurement [ All CLECs

5-39 i{  No. of # Received | % Received| Highest
Crders < 24 Hours | < 24 Hours 5/6% | Z-Value F| ., P e e e e e e e
n/a

n/a

nia ——&—All CLECs
nal | one @ T o Standard
n/a

nfa
nfa
n/a
n/a

O 0O 0O OO0 0O o0 o O o O

o 0o O 00O 00 o OoNOO

Oct-00 ¢
Nov-00 T
Dec-00 ¢
Feb-01 ¢
Mar-01 4r
Jun-01 ¢
Jul-01 @

LNP Complex Business (20 - 50 Lines) f

n

Measurement £

All CLECs :
5-40 4 No. of # Received | % Received| Highest i 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value [ e 3
0 o] nfa n/a 80% }>
0 o] n/a nfa
70% +
o} o} nfa nla
o 0 n/a n/a 60% 1 —e—AliCLECs
0 0 nfa nfa 50+ e Standard
0 0 nfa n/a 40% 1
0 o} nfa n/a 30% L
0 0 nia n/a 20% +
0 0 n/a nfa 10% +
0 0 n/a n/a 0% S ———————o
o} 0 nfa n/a 8, 8 8' 8‘ 5 5 5 5 5. ‘C_'n gl 5
0 0 n/a n/a o £ 2 o £ @& = £ > £ 3
...... e 8 & 8 8 @2 £ 2 &8 3 3 2
0 o}

~ LNP Complex Business (50 + Lines)

All CLECs
No. of # Received | % Received
On Time On Time

——AllICLECs
------ Standard

100.0%

OO0 OO0 =000 O0O0Oo0o0
o
Ed

000020000000
2
o

-00
Oct-00 &
Nov-00 T
Dec-00 ¢
Jan-01 ¢
Feb-01 4L
Mar-01 4
Apr-01 ¢+
May-01 4
Jun-01 ¢
Jul-01 ¢
Aug-01

i Sep

|

Projects Negotiated
All CLECs
No. of | # Received % ReceivedJ

Orders On Time On Time
0.0%

¥

80% & ANCLECs
------ Standard

C O 0000 OO0 000 O

E'oooooooooooo

Nov-00 ¢
Feb-01 ¢

of
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

XDSL Capable (1-20 Loops) - LEX

All CLECs
No. of # Returned % Returned Highest
FOCs < 6 Hours < & Hours 5/6% Z-Value

18 18 94.7% 8.68 0.26
22 22 100.0% 4.77 -5

s . 00.0% 5 1 60% L —&— All CLECs
1 1 100.0% 5 o | Standard
1 1 100.0% 5

0 0 nla n/a 20% +

7 7 100.0%

0 0

0 0

xDSL Capable (>20 Loops) - LEX

Measurement §: Ali CLECs
5.1-02 : No. of # Returned % Returned Highest

FOCs < 14 Hours < 14 Hours 5/6% Z-Value
0 o] nfa nfa
0 /
g 0 :;: :/: 50% 1 —4— All CLECs
o ° ot | Standard
0 [s]
[o} 0
Q 0
0 0 0% +t—t————————+
0 0 885333355338
> © = = > 5
o 2 238sf8=2<83°>2
0
e e e e 2 R
Line Sharing (149 Loops) - LEX
Measurement | All CLECs
No. of # Returned % Returned Highest
FOCs < 6 Hours < 6 Hours 5/6% Z-Value
o} 0 n/a nfa
0 0 n/a nfa
0 o} nia nfa 8 —&—All CLECs
0 0 n/a nfa ------ Standard
4 2 50.0% 45
1 1 100.0% -5
1 1 100.0% -5
0 0 nfa —————+—+—o—%
O O r r T o T o~ e
0 0 n/a @ & o o 9 © © o g o
0.0% 3 2255353 9
4 4 10“' Z 0 5 w = 4 = 5 7 g

12 Mo. Total

Line Sharing (>49 Loops) - LEX

Measurement All CLECs f
51-04 No. of # Returned % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value g Lot A
0 0 nfa n/a >1
- 4 [———"—_
0 0 na na  H 5% —— Al CLECs
0 0 nfa nfa %+ ] e Standard
0 0 n/a n/a 40% 1
2 0 0.0% 95  30% 1
o 0 nfa nfa 20% 1
0 0 n/a n/a 10% +
0 0 n/a n/a 0% ————————O ——
0 0 nfa nf/a CO',glégg'g‘g‘%éi
0 2 8 5 5 & S
. 2 4 8¢ 3z < 5 2 5 2
L2

271 -No.5.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

All CLECs

Measurement
5.1-05

# Returned
< 6 Hours

% Returned
< 6 Hours

Highest
5/6%

Z-Value

96.6%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

xDSL. Capable (>20 Loops) - EDI

If parity is met, the average of highest 5%/6% is posted and compared to 120%

of the Benchmar

Dec-00

Feb-01 A

Line Sharing (1-49 Loops) - EDI

[“Measurement | All CLECs
5.1-06 { No.of # Returned | % Returned Highest
;ﬁ FOCs < 14 Hours < 14 Hours 5/6% Z-Value

Nov-00 f o 0 nfa
Dec-00 0 0 nfa
Jan-01f; 0 0 nfa
Feb-01 0 o] n/a
Mar-01 0 0 n/a
Apr-01 [ 0 0 n/a
May-01 f 0 0 nfa
Jun-01 [ 0 o

Jui-01 B 0 0

Aug-01: 0 0

0

Measurement All CLECs
51-07 No. of # Returned % Returned Highest
FOCs < 6 Hours < 6 Hours 5/6% Z-Value

0 o] n/a n/a
0 o} n/a nfa
[ 0 nfa n/a
1 1 100.0% -5
5 5 100.0% -5
5 5 100.0% -5
1 1 100.0% -5
6 6 100.0% -5
3 3 100.0% -5
5 5

Line Sharing (>49 Loops) - EDI

100%
90% +
80% +
70%
60% +

100%

Nov-00 4
Dec-00 ¢

Jan01 ¢
Feb-01 ¢

Mar-01 ¢
Jun-01 ¢

90% +
80% 1
70% 1
60% 1
50% 1
40% 4+
30% 1+
20% }-
10% 1

Measurement
5.1-08

All CLECs
# Returned % Returned Highest
< 14 Hours < 14 Hours 5/6% Z-Value

o © o o oo o O o o

OO0 0000000 O

nfa
nfa
n/a
n/a
n/a
nfa

L 12 Mo. Total

it

——&— Aii CLECs
- - -Standard

——AllCLECSs
- -Standard

Nov-00 +

Dec-00 ¢
Jan-01 ¢

271-No.5.1b

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 4
Jun01 ¢
Juko1 T

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

if parity is met, the average of highest $%/6% is posted and compared to 120% of the Benchmark to further test parity

........................................................... TS ———————"
xDSL Capable (1-49 Loops) - Manual
Measurement All CLECs
51-09 No. of # Returned % Returned Highest 120%
FOCs < 24 Hours < 24 Hours 5/6% Z-Value
100% k
Nov-00 2 2 100.0% -5 80% +
Dec-00 f; 3 3 100.0% -5 :
Jan-01 E 0 o} nfa nfa 60% All CLECs
s <151 1 .. 8 1 v J At jee---. Standard
Feb-01 0 0 n/a n/a 20% |
Mar-01§; o} 0 n/a n/a
Apr-01 0 0 n/a nia : 20%
: 0 0 nfa
: 0 0 nla +
1 1 100.0% 8
I 0 2

% xDSL Capable (>49 Loops) - Manual
Measurement All CLECs

51-10 2 # Returned | % Returned Highest
< 48 Hours < 48 Hours 5/6%

-—e— All CLECs
----- Standard

O 0000000 OO
O 00O o OO OO0 o

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun01 ¢
Juko1 ¢

i Line Sharing (1-49 Loops) - Manual

Measurement All CLECs
# Returned % Returned Highest
< 24 Hours < 24 Hours 5/6%

All CLECs
-Standard

0O 2 00000000
o - 00O 0 OO OO0 OO

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

May-01 ¢
Jun-01 4

Line Sharing (>49 Loops) - Manual
All CLECs
# Returned % Returned Highest
< 48 Hours < 48 Hours 5/6%

——All CLECs
------ Standard

o © ©o o o0 o ooo
0O 000000 OO0 oo

Nov-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

271-No.5.1¢




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

Interconnection Facilities And Trunks
Measurement All CLECs g
52.01 No. of # Returned % Returned d 120%
ASRs On Time On Time Z-Value
100%
80%
—&—— Al CLECs
Jan-01 200 189 65.2% e A U 2 I M Standard
Feb-01 8 5 62.5%
0%
Mar.01 7 5 71.4% 40%
Apr-01 [ 3 1 33.3%
: 20% +
May-01 12 12 100.0% 1
Jun-01k 8 7 57.5% 0% —
2 11 10 90.9% S 5 5 5 5 5 & s
100.0% & a oy s I = = o=
$ & 2 2 £ 3 5 2

Unbundled Dedicated Transport -
All CLECs
No. of # Returned % Returned 120%
ASRs On Time On Time Z-Value
100% E _________________________ b
80% T+
) —<&— Al CLECs
44 38 86.4% Rl A G WY A Y I I A Standard

5 3 60.0%

6 6 100.0% 40% 1

o} 0 nfa 20% }

1 1 100.0%

1 1 100.0% 0% t + + t + +

o 0 g & 3

2 =4 o] =

s 9 2

Unbundled Dedicated Transport - DS3

All CLECs
Ne. of # Returned % Returned
ASRs On Time On Time

—<— Al CLECs

60% }' - - - - - -Standard
o} nfa
o] nfa 40% 1
o} / J
e 20% |
0 nia
0 n/a 0% At ————4
0 5 5 &% 5 & & &
1 I ey 5 5 > IS 5
................................................... 8 2 = < g 3 S

Projects

1 Measurement Alt CLECs :
52-04 8 # Returned % Returned  120%

On Time On Time

100%

———AllCLECs

L N L - At Y A WY R S R Standard
100.0%

100.0%

n/a
100.0%
100.0%
100.0%

Feb-01 +
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