
PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

'.'

Nov-DO

Dec-DO

Jan-01

Feb-01

Sep-OO

Oct-DO

·············..························8··0·dB·L;~·~·:··Fi·~·id··w·~;~··············· ····· .. ·····..··········· :( , ' ' .
All CLEes SWBT m 9.0%

No. of # Missed % Missed % Missed Z-Value ::~ 8.0%

Orders20 Due Date~ Due D~t~:o Due D~t~~A> -0.47 ::: 7.0%

37 2 5.4% 7.4% -0.45 :~: 6.0%

40 0 00% 63% -1.64 ::~

36 0 00% 6.5% .1.59 i 50%

38 2 53% 6.6% -0.32 i 40%

56 3 5.4% 55% -0.06 i
... 30%

Mar-01 78 1 13% 56% -1.65::: 0
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~:~:~~ .! ~~~ ~ ~.~~ ~:~ ~:: ::: 12%

Jan-01 149 1 07% 0.4% 047 ::: 10%
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Mar-01 471 1 02% 0.3% -0.27 m 0.6%
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Sep-OO 49 0 00% 2.2% -1.06:::

Oct-DO 42 0 00% 09% -061 :::

~:~:~~ ~~ 1~ 5;~: ~~: :~f: Ii:
Feb-01 44 6 13.6% 2.2% 4.98 ::~
Mar-01 48 0 00% 1.9% -096 i
Apr-01 54 5 9.3% 1.5% 4.35 i

May-01 115 0 00% 4.7% -238 :::

Jun-01 25 0 00% 0.6% -0.40 i
Jul·01 5 0 00% 14% -0.26 i

Aug-01 :: 25 0 0.0% 3.8% -1.00 m
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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J Measurement ': All CLECs SWBT
J 58 - 05 " No. of # Missed % Missed % Missed Z V I ... 40.0% ,------------------------,

\,:,:':}f'::,',::~:~~(. CirCUits 0 Due Date~ Due Dat~:a Due ~~t~~ - a ue
n/a

II. 350%

Oct-OO :: 0 0 n/a 375% n/a m 300%

~:~:~~ I. ~ ~ O~~: ~~.~~ _on~: :': 250%
:.:

Jan-01 0 0 n/a 227% nnllaa ..::.':.: 20.0%
Feb-01 0 0 n/a 33 7% 15.0%

:::
Mar-01 0 0 n/a 249% n/a :':

Apr-01 0 0 n/a 25 3% n/a :!i 10 0%

May-01 0 0 n/a 227% n/a ": 5.0%

Jun-01 0 0 n/a 233% n/a :::

Jul-01 " 0 0 n/a 11.8% n/a ::: 00% 0 0
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Apr-01 154 22 143% 83% 0.57 m 200%

May·01 223 21 94% 0.0% 1.11 ,:, 100%

Jun-01 266 23 8.6% 91% -005 m " ... ' '.
Jul-01 172 8 47% 00% 0.91 ::' 00% +--I----t--+--+----1t----t--t----'-t-'----1--+--I

. Aug-01 . 192 24 125% 00% 168 ~:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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:Ir:~::~~~~~~:~t:!! No of ~I~i~~~: % Missed %S:~:d Z-Value ::: 1:::: ,------------1~---------,
~:~r~:r::~:::~:~:::::::::::~:~:::~r:~:~f Circuits Due Dates Due Dates Due Dates

Sep-OO 40 17 42.5% 33.3% 0.31

Oct-OO 20 4 20.0% 18.2% 0.12 ", 70.0%

Nov-OO 85 17 20.0% 27.3% -0.56 i 600%

Dec-OO 40 12 300% 20.0% 0.63 ::: 50.0%

Jan·01 :: 32 9 281% 22.2% 0.35 ':' 400%
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I: ~:;:~~ ~ ~ 1OO~: 1:~~ 1~: ::: ~:::
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Jun-01 0 0 n/a 9.1% n/a m ...
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.:":'::::f:'::':::':':""::fi:::':::':'(: Circuits Due Dates Due Dates Due Dates ,:,
sep-o~···': 0 0 n/a 10% n/a :i: 200%

Oct-OO :' 0 0 n/a 05% n/a ":
:::

o 0 n/a 00% n/a @ 15.0%

o 0 n/a 196% n/a ,::
:::o 0 ~ Q~ ~~
:,. 100%

Feb-01 0 0 n/a 0.0% n/a ,:,

Mar-01 0 0 n/a 1.1% n/a:::

::::~~: ~ ~ ~;: ~.~~ ~;: :.~ 50%

Jun-01 i: DOnia 0 9% n/a :::

Jul-01 :: 0 0 n/a 0.0% n/a ::.:: 00% .......:...;f-'............4~.......:-:~..:..:.....:..:.....- .....:..:..+=~....4
Aug-01 :' 0 0 n/a 0.0% n/a ::, ~ ~ [5 ~ ~ ~ 0 ~ 'i ~ ~ ~
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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J No. of # Missed % Missed % Missed (Yes = 0) 14.0%
'::,:::::::::::::::::::::::::::::::: ",: Gircults Due Dates Due Dates Due Dates (No = 2)

Sep-OO 471 45 96% nJa 2

Oct-OO 651 90 13 8% nJa 2

Nov-OO 466 43 9 2% nJa 2

Dec-OO :: 266 14 5.3% nJa 2

Jan-01 403 7 17% nJa 0

Feb-01 341 3 09% nJa 0

Mar-01 529 7 1 3% nla 0

Apr-01 536 6 1.1% nla 0

May-01 347 4 1.2% nJa 0

Jun-01 1,256 7 0.6% nJa 0 l--+--+--+--~:::::::::=:=:::~~~~J00%
Jul-01 526 3 0.6% nJa 0 ~ ~ ~ 8

Aug-01 396 1 0.3% nJa 0 . c. tJ > u
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates
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\::::::}}::}}}:{:::::::::/: CircUits Due Dates Due Dates Due Dates 80 0%

Sep-OO :: 44 12 27.3% 2.2% 10.28 ::
Oct-OO :: 40 8 200% 0.9% 9.94:: 70.0%

Nov·OO :: 5 2 400% 48% 3.66:: 60.0%

;~r i l ':~ :~ :~i ~.~{\.l..A.. I~:,~,~I
Jul-01 1 0 00% 14% -0.12 :: 00%

Aug-01 ~: 1 0 0.0% 3.8% ·0.20 jj ~ ~ ~ ~ ~ ~ ~ § ~ ~ ~ %
::r·.·~.?·~·~::·.~~·;~ilr.·:·:·.·.·:.· ·.·.~·~·~·'r:·.·.·:·.·.·: >~:T:· ..·..·:·..·i~>~:L ..· ·.Xi~]j::I:I:::::::::::::::::::::::::::::::::: : : : ~ ~ ,~ ~ : ~ = = : ..:

.................................................................................................................... ~
:::r::::::::::mm:rirr::Jr··············..·············· ······:;I··~~~~··N·~·;·b;;··P·~·~~·bi·ii;;··~:~~································· ....·· ....···l···~·~~·~~· ..----- -,
111:::::::~::;:;~:~~t:::11 ~r~e~: ;u~i~:;:s ~u~;:t:~ ~u~;::~ Z-Value :: 900%

PO;;;;;"""s"'e"'p"'.o'"o"i:: 0 0 n/a 0.35% n/a:: 80.0%

Ocl-OO :! 2 0 0.0% 04% -008 Ii 70.0%

Nov-OO :: 0 0 n/a 0.5% n/a 60.0%

Dec-OO :: 0 0 n/a 0.6% n/a 50.0%

Jan-01 :' 0 0 n/a 04% n/a
Feb-01 :: 0 0 n/a 03% n/a:: 40.0%

;:::~~ : ~ ~ ~;: ~.~~ ~;::: ::::
Jun-01 0 0 n/a 0.4% n/a:: 10.0%

Jui-01 ,. 0 0 n/a 0.4% n/a :: 0.0% +--<~-. - - ~~-.- - - --+
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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:::: Jun-01 0 .: - •• - •• -

~ ~;: ::~ ~;: :! 00% •:: tl-~~ :: ~ 0 nla 3.5% nla :: ~ ~ ~ ~ ~ ~ ~ :

iii :.·..;~·:~.~:·i~;;;·I·t:·.·:·:·:·.·.·:·.·:·:·· ..·:·~j..:.:.:: ·::·.·:·:·:·:·~·:·r:···:·:·:·:·:·:·.:·:·:·~~~:r:·:·:·:·:·.·:·:·:.·:·.·~:·~~:t::::::::::I:::::I:::I::!::::1:::.. : ~ : ~ = ~ : :

5.0% ••••••••••••••••••••••••••••••••••••••••••
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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:r:~~~~~~~:;~~)r"'NOof ~IT~~~b~: 80:::~:~ %ST:~:le z.value····:r 80% ,------------------------,
. ~

:ff~:~:~:~:t~:~:~ :~:)~:~:~~~ Circuits Reports Reports Reports

f
- - - - - 'SWBT l
~AIICLECsl

Sep-oo:: 310 22 71% 3.7% 3.21 60%

Oct-OO:: 401 8 20% 3.6% -1.73::

NOV-OO:: 353 12 34% 4.5% -0.99:: 50%

~:~:~~ ,: :~~ ~~ ~.~~ ~:~ -~::.I 40%

~:~:~~ 1.:~: ~: ~:~ ~~~ ~~: .:.i.. 3.0%
. 2.0%

Apr-01 ': 935 36 39% 31 % 138 ::

May-01 :: 1.057 29 2.7% 3.3% -1.02:, 1.0%

Jun-01 1.101 33 30% 3.6% -1.00 ':
Jul-01 746 40 54% 34% 2.93:: 0.0% +--+--+--t--t--t--t--+--+--+--+-~

Aug~01 ~! 1,069 20 1.9% 3.3% -2.59 !~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

if .···.;·i:·~;.>~;~;.I::r·:·:·:·:·.·:·:·.:;:·~;:~:·:r:':':':':''':':':':':':'~~?:':r:'.'.':':'.':':'.':':'~':~:~:n::::::::::::::::::::::::::::::::::::::::: ::::::::::,::::::::::::::i::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ :;; ~ ~ .

1

-_··· 'SWBT I
~AIICLECsl

1~=;:Ecsl
.' ".

0 0 0
'i' q0 0 0 'i' 'i' '! '! 'i' 'i't5 > u c .r> >- c :; '"a w !g W n! 0- n! '" ..., '"0 Z 0 LL ~ « ~

..., «

6.0%

8.0%

4.0%

2.0%

::mmm':::}:mt":::}:'m::mr .'..' ····..·B~'i"~~·~;···· ..··· :: ..
:r" T 180%:: Measurement I:: All CLECs SWB
:: 59 - 03 :, No of # Trouble % Trouble % Trouble Z-Value 160%

:::,::::(,??,':"::~':~;,::. Circui~s37 Repo~2 Rep~;~% Repo;:% 3.97:: 140%

Oct-OO 144 16 11.1% 5.8% 2.36:: 120%

Nov-OO 153 4 2.6% 5.3% -141 :,

Dec-OO': 99 6 6.1% 3.1% 1.50:: 10.0%

Jan-01 136 0 0.0% 6.6% -3.09 :,

Feb-01 113 10 88% 3.8% 242 ::

Mar-01 114 4 35% 4.5% -047 :,

Apr-01 187 11 5.9% 4.6% 0.72 ::

May-01 120 11 92% 64% 1.10:,

Jun-01 88 3 34% 5.1% -0.69 ::
. .: 0.0% +--+--+--+--...-+--+--+--+--+--+----1

Jul-01 :' 86 4 47% 61% -0.53 " 0

'i ~.~~.:~1:: :~.... .. . 6 64% 41% 1.05 :: ~
J. 12 Mo. TOlalt!. 1. ~7.1 ..I...... :·:··:···:·:~;:J·:· ..:·:·:·:·:·..:..:·~·.~:~I::::::i::::: i:::::i::':::::i::i::::::::::::i::::::::::::::::::::::::::::::::::1:.. ~ ..
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

........................~: .
Percent Trouble Reports on N,T,C Orders within 30 daysProvisioning - Unbundled Network Elements (UNE)

No. of
Circuits

Sep-OO ::

Oct-OO ::

z-value

n1a

II

n/a ~j
::

n/a j~

70% .----------------------,

60%

5.0%

40%

30%

2.0%

0.2% -r---------------------,

r
------SWBT I
~AIICLECsl

j

271 - No. 5gb

r
------SWBT I
~AIICLECsl



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

1

- - .... Benchmark I
-+- All CLECs I

Percent Trouble Reports on N,T,C Orders within 30 days

8.0%

9.0%

40%

5.0%

60%

70%

3.0%

2.0%

10%

10.0% ,-----------------------,

......................•.....•..•..•.......~~:. ................... .
Provisioning - Unbundled Network Elements (UNE)
~r~~j~rJ1~~J~~t~rI~~jI~r" ' ····D·sL··~··N·~··~j·~;···s·h~·;;·~·~············· ···','
) Measurement :: All CLECs ASI In Parity
] 59 - 08 .: No. of # Trouble % Trouble % Trouble (Yes = 0):: :.
::::::::: :~:~:~:~:~:::~:;:~:~:)~:t~:~:~t Circuits Reports Reports Reports (No =2)

Sep-OO ~, 471 26 5 5% nfa 0

Oct-OO " 650 56 8.6% nfa 2

Nov-DO :: 466 30 64% nfa 2

Dec-DO ~: 266 21 7.9% nfa 2
::

Jan-01 403 19 4.7% nfa 0

Feb-01 341 23 6.7% nfa 2

Mar-01 529 32 60% nfa 2

Apr-01 536 35 65% nfa 2

May-01 347 19 55% nfa 0

:~ Jun-01 1.256 28 22% nfa 0
" Jul-01 526 27 51% nfa 0 00% +--+---1r--

o
+--t---1--+--+--+--+--t---J

~i Aug-01 ~~ 396 16 4.0% n/a 0 ~ ~ ~ ~ ~ ~ 'Z ~ ~ ~ ~ ~

·f:···.·;·i:·~;;:·i~;~;:l:!r·:·:·:·:·:·:·:·:·:~;·;.~~.·:r:·:·:·:·:·:·:·:·:·:·:·:·~~;:-:r:··:·:·.·:·:·.·:·:·:·~·.~;:r:·:·:·:·:·:·.·:·:·:·:·:·:·:·;!~I:lH:I::::I:!:::!:::!::H::! : ~ : ~ =.w ~ ~ :.w ~ =.w = : H •••••••

'.

:~:,',::,:,~,:,:,:,:,~':,::,':,::::~,~{,:,:} Circuits Reports Reports Reports

Sep-OO ~: 0 0 nfa 5 7% nfa:' 20 0%

Oct-DO:: 3 0 00% 71% -0.48 ::

NoV-DO:: 9 0 00% 17% -0.39,: 150%

Dec-OO 65 13 200% 95% 2.85 ::

Jan-01 106 7 6.6% 81% -0.55 ::

Feb-01 173 10 5.8% 84% -122:~ 10.0%

Mar-01 132 7 53% 4.4% 0.52 :'

Apr-01 134 4 3.0% 2.1 % 0.68 :: 5.0%

~:~:~~ :: ~ ~~: ~~: ~:: :,
Jul-01 ,: 195 5 2.6% 1.8% 0.78,: 00% 0

AU9-01ij 145 8 5.5% 3.0% 1.70[~ ~ ~ ; ~ ~ ~ ~ ~ 'i ~ ~ ~

~r.·:·:·.·;:~·:~~·:·:~~;~IJ::r:·:·:·:·:·:·:·:·:·~::.~·~~·:·r:·:·:·:·:·:·:·:·::·:·:·:·i;:·:l·::·:·:·::·:·:·:·:·:~:·~·~·r:·:·:·:·:·:·:·:·:>::~·~r::::!~::::!:::::::::::::::!:::j::::::!! : ~ : ~ ,= ~ ~ : ~ = :..w:..w.w ' :

10.0% ..----------------------,

9.0%

8.0%

n/a ::
::

70%

6.0%

5.0%

40%

1-···· 'SWBT I
I-+-All CLECs I

.... - ..

........... .. .
Im?:mr~r~~fmjfrj~~ir· ··············· ··············~~·~;;·~·~i~~···D~·;;t~·;··~·i·;;~··~·~~·~;·~~·t·i·~·~···~;·~·~~~··································· ~1··········································· .

,::1 Measurement :: All CLECs SWBT 2.0%

n 59 - 11 ,. No. of # Trouble % Trouble % Trouble Z-Value 1.8%

:.:,:":"'i:i::"':,~~~:~:~~;,:,j] Circuits 0 Reports 0 Reports
nfa

Rep07;% nfa:~ 1.6%

Oct-OO :' 0 0 nfa 17% nfa:' 1.4%

Nov-OO :: 0 0 nfa 14% nfa~: 1.2%

Dec-DO :: 0 0 nfa 0.9% nfa ': 10%

Jan-01 0 0 nfa 0.4% nfa ::

Feb-01 :: 0 0 nfa 0.7% nfa~: 0.8%

Mar-01 ': 0 0 nfa 0.9% nfa:: 0.6%

Apr-01 :: 0 0 nfa 13% nfa:~ 04%
.:

May-01 0 0 n/a 1.0% nfa :'

Jun-01 0 0 nfa 1.0% nfa:' 0.2%

,. Jul-01 0 0 nfa 10% n/a I o.O%g~>-~o>-~o>-~g>-~>-~>-~>-~>-~>-~o>-~o.., --+0

!:i.:·:;.~·:~·;~;~f:11,1:1:::·.·::::::·:::::·.:~·:r:·: :·.::·:.::·:::·::~:r::·::.::.::::::~;~i:::::::.: ..·::);f!:i~::::i:::::~::;::!:::~:::.:~;!:I! ~ ~ ! w.~ ~ ~ ~ ! !. ~ =,..w~ w w.:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

Sep-OO ::

Oct-OO ,:

Nov-OO ::

Dec-OO ,:
::

Jan-01

Feb-01

Mar-01 nfa ::

800%

700%

60.0%

500%

40.0%

30.0%

Apr.01

May-01

Jun-01

20.0%

10.0%

,•••••• SWBT I
-+-- All CLECs 1

I··· "'SWBT I
I-+--All CLECs I

'.
-.'

80.0%

500%

600%

700%

40.0%

10.0%

40%

8.0%

6.0%

2.0%

120%

10.0%

n/a )~

n/a ~~

n/a ~~

n/a [;

n/a :~

n/a i[

:~~ :.

-0.27 ::

-0.28 ::

,:,},,:::::,;;,;:,}:,:(,:;:,::,::,:::;:,;: Circuits Reports Reports Reports

~~l 0 0 ~ ~

Oct-OO :: 0 0 nfa nfa

Nov-OO :: 0 0 nfa nla

Dec-OO 0 0 nfa 0 0%

Jan-01 0 0 nfa nfa

Feb-01 0 0 nfa nfa

~:;:~~ ~ ~ ~;: ~;: ~;: :J ::::
:;

May-01 0 0 nfa nfa nfa ,:

Jun-01 0 0 nfa 0.0% nfa ::

Jul-01 0 0 nla nfa nfa :: 00% 0 0 0 0

Aug-01 :: 0 0 n/a 0.0% n/a ~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

::i·.·:·..·1.;,·.0~·:·:i:;~,:·~i[:·:·:·:·:·:·:·:·::·:·:·:·:·:~·:·r::·:·:·:·:·::·:·:·::·:-:·:·~J:·::·:·:·:·:·: '::':':':':':~;~'r:':'::':':':':'::':?:i;I~:~:~!:~:~!: IIl~:~I:~:~:~l : : :.:~.:.:.:.:.:.~.:,.:.:,.~.:.:..-:.:.~:.: :~~~.:.:.:.:.:~:.:.:.:.:~~~.:.:,.:.~.:.:.:.:.:.~ ..:.:.:.:.:::.:.:.~:.: :..:.. :.:.:.:.:.::.: :.: :.:.: :: :.:
::::::rr~:~:r:::::~:~:~:~:~:~:~{:~:~:t .... ..', .,', ~.~~·i;~··~i·~·~··~~·rt···· ,', r' .
Ir:~~~~~~~:::~=;=:i· No. of ~IT~~~b~: % Trouble 'I,~::e Z-Value :::: -r-----------------------,
:::·~:~:f~{{:;:~l?~:~r:~:~:(~ Circuits Reports Reports Reports

Sep-OO 44 6 13.6% 12%

Oct-OO:' 40 5 12.5% 17%

Nov-OO ,; 5 0 0.0% 14%

Dec-OO ': 8 0 0.0% 09%

Jan-01 0 0 nfa 0.4%

Feb-01 2 0 0.0% 0.7%

Mar-01 0 0 nfa 0.9%

Apr-01 0 0 nfa 1.3%

May-01 0 0 nfa 10%

Jun-01 2 0 0.0% 1.0% -014 ::

Jul-01 :' 1 0 0.0% 10% -0.10:: 0.0% +---Ir---o.-~~-+-+-...-~~-+-+-...----.

AU9-01 :: 1 0 0.0% 1.1% .... -~:1.0j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
:.i ·:;X~~:::·i~~llr:·:·:·:·:-:·:·:·:·:···:·;:~:~:·r:':':':':'.':'::'.:.':'.;.;':J:'.':':'::'::':;'~':;:;~r:·:···:·:·.·:····.·:·;:·:?~l:~:::::::j::::::::::::::::::::::::::::: _ ~ _,..~ ~ ~ = ~ ~ -.~..- ~ _= :.~..:.:.:.:.:.:.:.:.: :.:..:.:..:.:.:.:.:.::.:.:.:.:.:.:.:.~:.:.:.:.: ..;

:11r1)"':~""~,;;:~;;:~~"";~'"~~;.;::"':~"'~;"I':::II·········· ···~·~····~:················;:~~~~~··~·~~~~~~~~~·~ii~:~~E·~···············:..~~·,~·~··········:~· ~.~~ .
'" . I a5%

:,:::::::,:f,:r=:,r;:~:::~;:,:" Orders 0 Reports 0 Report:
fa

Rep;~~% n/a I: 30%

Oct-OO ;, 2 0 0.0% 3.0% -0.25 ~;

Nov-OO 0 a n/a 2.9% n/a ~~ 2.5%

Dec-OO ': 0 0 nfa 2.9% nfa:: 2.0%

Jan-01 :' 0 0 nfa 2.5% nfa "

Feb-01 0 0 nfa 37% nfa~; 1.5%
::

Mar-01 0 0 nfa 3.1 % nfa ,:

Apr-01 0 0 nfa 3.4% nfa:: 1.0%

May-01 0 0 nfa 2.9% n/a:' 0.5%

Jun-01 0 0 nfa 37% nfa ;'

Jul-01 0 0 nfa 38% nfa:: 0.0% ....-.----...--4..---4>-....- ....--+-...- ...-.---....
Aug-01 ~~ 0 a n/a 3.3% n/a ~~ ~ ~ ~ ~ ~ ~ ~ § ~ ~ § ~

J :~.~~::i:;;;Oi·-r: :.:;J:::::'.. ::':: '.oj ·.?·~~·r: '::.'. :·::·:·:~:~·;Ir:;~;=:;;1;;~:~;::::~ ::i::.::::::!: ' ~ ~ ~ ~ ~..w .••.•~........•~.••.•......~ ~ ~.•.••w.~ :w w '
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)

~: Mea5s9u~e1m6ent :: All GLEGs ASI In Panty
.: :.:../ No. of # Trouble % Trouble % Trouble (Yes = 0)

~~:{:)),:,::::::'::,::::::'" .t-~G:::ic.:rc:.:uc.:lt=.s ---jf--c.:R:.:er:.po:.:rts.:::...-+.....:R.:;e::!p:.:o.:;rt=.s---j_:.:R:.:e!:.po::rt.::S:...-+-..::(N:.;.0=-=..:2;L)--1

<i:

Percent Trouble Reports on N,T,C Orders within 30 days

70% ,---------------------,

6.0%

50%

40%

30% r
-.... .Benchmark]

---+-All GLEGs I
Feb-01

Mar-01 ~~ 2.0%

10%

70%

I
------SWBT I

---+- All GLEGs I

'....- ...'

3.0%

4.0%

60%

50%

nla :'

n/a ~~
Feb-01 0 0 nfa 6.6%

Mar-01 0 0 nfa 53%

Apr-01 0 0 nfa 6.2% nfa:' 2.0%

May-01 0 0 nfa 86% nfa ': 1.0%

Jun-01 :. 0 0 nla 59% nfa :'

Jul-01 :~ DOnia 59% nfa:: 00%
. ~ 6 ~ 5 ~ q § 5

~~ Aug·01 ~~ 0 0 n/a 6.2% n/a : ..c ..:.. ci :>, C :::I en

,:.::.;:~·:~·~·.·:~.~~~I t1: .:':':':':'::': ::.:.::.: ~J:': ::.:.: ..::'.':': .·:·:·:·~·.r·.·:·: :':':':':':':':':'::~;;l':'::':'::': ::.: :~:~·~i:::~:::::I:l:~::i::~:ii:!ti!::::iii:L : ~ w.: ~ = = : www :

In Parity
(Yes = 0)

(No = 2)

7.0% .,----------------------,

6.0%

5.0%

40%

30% I
- - - - - -Benchmarkl

---+- All GLEGs I

20%

10%

'"OJ

"<

0.0% +--t----i--+--+--+--+--+--t----i-....--+
nfa

nfa

nfa

nfa

nfa

nfa

Jul-01 0 0

.~:z;:;<;zAiu;Z9i-0~d 0 0

~.'.:.·I. . ·.··.;.··.;.··.·~.··.·.·~.··.:.·~.·.··o.···.;:.··.;·.1:'.'.:.:1.' ~ f·.·.·.·.·.· ·.·.·.·.~.·.·.·I.·.·· ····..····..··· ..···~;~T· ..····..········ ··· ·~;~.·I.·.:::.':i.::'.::i.:::.::i.:::.::i.:::.::i.:::.:::.:::.::i.::'.i::.: '.:::.i::.:::.i:: .. ._ . . . . _ ..:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop

SWBT

% Missed % Missed

Due Dates Due Dates

00% 4.3%

00% 44%

07% 36%

0.0% 36%

0.0% 39%

0.0% 33%

0.0% 3.6%

0.0% 34%

0.0% 3.3%

02% 4.1%

August 2001

Missouri

I
···· "SWBT 1

--+-All GLEGs I

I····· 'SWBT 1

I--+-AII GLEGs 1

0 0 0 q q q0 0 0 ';! ';!15 ;. " <: .0 >-a " .!ll " '" Q. '"0 Z 0 LL ::;: « ::;:
....................

BRI Loop

SWBT

% Missed % Missed

Due Dates Due Dates

139% 3.0%

148% 1.8%

9.2% 4.5%

30% 2.9%

1.5% 1.8%

2.2% 13%

1.6% 1.6%

3.6% 2.1%

3.2% 24%

1.1% 0.8%

2.2% 0.5%

2.1% 0.7%

14.0%

12.0%

100%

8.0%

60%

40% .

2.0%

00%

.......~..... ,.... ~.. "
....... - ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

August 2001

Missouri

30.0%

50% ,-----------------------,

I
""""· 'SWBT I

__AIICLECs!
""

"

I'JJttdtf'JJJ:::)' '..'..' ···········································..···Ds~· ·L·~~·~ "J" .
1:{M~~sureme·~q All CLECs SWBT 350% ,-----------------------,

I] 60 - 05 :. No of # Missed % Missed % Missed Z-Value

.: ::;:::::it:i:~:~:i:~~:i:i:i:i:r:· iti1 Circuits Due Dates Due Dates Due Dates

I
· ·····SWBT I
__AIICLECsl

250%

20.0%

15.0%

271 - No. 6Gb
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__All CLECs I .



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

August 2001

Missouri

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Sep-OO ':

Oct-DO ::

ASI
% Missed

Due Dates

_On:~ :::
-0.05 m

n/a m
n/a ~j~

9.0% ,----------------------,

8.0%

7.0%

6.0%

5.0%

4.0%

30%

20%

1.0%

2.5%

20%

15%

1.0%

"

I
·· ····SWBT I
--+--All CLECs I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

:::::~:;:;:;:~:~:;:~:}~:f~::::: .::::::~~

Sep-OO ::

Oct-DO :=

Nov-DO ..

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

900%

800%

70.0%

60.0%

50.0%

400%

300%

20.0%

3.0%

2.5% .'.'

2.0%

1.5%

10%
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,. ... ~

August 2001

Missouri

I···· ··SWBT I
I~AIICLECsl



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

Broadband DSL - No Line Sharing
All GLEGs ASI

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

0.0% +--+--1--t--+-+--....-1~-4>---+-+--.

100.0% ,----------------------,

90.0%

80.0%

70.0%

60.0%

500%

40.0%

300%

200%

100%

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

No. of

Circuits

o
o
o
o
o
o

o
o
o
o
o
o

n/a

n/a

n/a

n/a

nla

n/a

n/a
o.c
"u-

o
5.

-0:

a
C:
:::l--,

9
OJ
:::l

-0:

I~AIICLECsl

100.0% -,---------------------,

900%

800%

700%

Feb-01 DOnia 12.6% nla !,
Mar-01 0 0 nJa 5.2% n/a:: 30.0%

Apr-01 0 0 nJa 4.3% nJa 11 20.0%

May-01 DOnia 46% nJa:1 100%

Jun-01 DOnia 38% nJa ii
Jul-01 DOnia 21 % n/a :i 00%

l:",;~:";~t~"'~::b~::~:b~~=St~;mitmmmmmmmmmmmm~__Jmm~mm~mmL~m~m!m",mm
Voice Over Data - No Line Sharing

600%

50.0%

40.0%
I
------SWBT I
~AIICLECsl

90.0%

100.0% ,.--------------------,
All GLEGs ASI

No of # Missed % Missed % Missed
Circuits Due Dates Due Dates Due Dates

80.0%

70.0%

60.0%

50.0% I~AIICLECsl

400%

300%

20.0%

100%

o0% -1---+-+--+-+--+--i---If---+--t---+--+

·l=m:riAiJu~~:::::~i::~~:i.. . ~ ~ .. ~;: ~ ~
iir.

d

:.:.:.:.;.:.:.;.:.:.;.:.:.;.:.:.:.:.;.:.;.:.:.:-:.:.:.:.:.;.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.;.:.:.:.;.:.;.:.:.:.;.:.;.:.:.:.:.:.;.:.:.;.:.:.;.:':':':':':':':':';':':':':':';':';':':':-:':':N:':':':':.:.;.;.:.:.:.:.:.:.;.:.:.:.;.:.:.;.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.;.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:':':':':':':':':-:':':':':':':':':',';':':';':'.';':':':':':':':':':':':':':':':':':':':':':':':':':':':':'.':':':';':',';':':':':':':':':':':':':':
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

40.0%

50.0%

SWBT
Percent Percent

> 30 Days > 30 Days

nla 10.9%

nla 9.7%

00% 97%

nla 9.9%

nla 16.8%

nla 105%

nla 59%

nla 94%

nla 65%

0.0% 5.9%

-033 ,,:
:::

n/a :::

n/a m
:::

n/a :::

n/a j!~
n/a ~~~:.:

30.0%

200%

10.0% •••••••••• .,#

,',

"

I····· 'SWBT 1

I--+--All GLEGs 1

SWBT
Percent Percent

> 30 Days > 30 Days

nla 00%

nla nla

nla 90.6%

nla 0.0%

nla 00%

00% 0.0%

nla 0.0%

00% 0.0%

nla 00%

nla 0.0%

I' _····SWBT I
I--+--All GLEGs I

I
·· ····SWBT I
--+-- All GLEGs 1

BRI Loop
....................................................................................................................................... .. . .

··················:r··~·~·O%·
Measurement I:: All GLEGs SWBT

60 - 20 ( # Missed Number Percent Percent Z-Value 140%

:::":))):::="':~~~:~:~:::: Due Dat~s9 > 30 Day~ > 30 ~~~s% > 30 ~;::Io -030 ": 12.0%

Oct-DO 25 0 0.0% 00% 000 m
Nov-DO 14 1 7.1% 00% 141 :,: 100%

Dec-DO :' 3 0 0.0% 00% 0.00 :::

Jan-01 2 0 00% 0.0% 0.00 ::: 80%

Feb-01 3 0 0.0% 00% 000 m 60%

Mar-01 2 0 00% 0.0% 0.00:: 4.0%
Apr-01 7 0 00% 0.0% 0.00 :,:

May-01 4 0 00% 00% 000 ::: 2.0%

Jun-01 1 0 00% 00% 000 m
Jul-01 '. 2 0 00% 00% 000 m 0.0% +--<'--~--4>-""--+--+-"'-"'-"'-<"'-+

i..,,~";;;t~.~~:.r:~iT;;g~~:~~;_ ~ ~ i ~ ~ ~ ~ k ~ ~ ~ j .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

August 2001

Missouri

Sep-OO ::

Oct-OO ::

Nov-OO ::

SWBT
Percent Percent

> 30 Days > 30 Days

n/a 136%

n/a 00%

n/a 00%

n/a 00%

n/a 00%

n/a 0.0%

n/a 0.0%

n/a 0.0%

n/a 00%

Z-Value 90.0%

I
800%

n/a

n/a 700%

n/a 600%

n/a 50.0%
n/a ~~ 400%
n/a

iln/a 30.0%

n/a

.!
20.0%

n/a 10.0%

800%

[-- - - --SWBT I
[~AIICLECsl

n/a :~

0.00 ::

n/a ::

n/a

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

00% +---'-+---'>---+---l~"""-"---+--'--+-.

I
- -----SWBT I
~AIICLECsl
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Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

....................................' .

I:ii':~~~~~~~~::~;::iii .. # Missed A~~~~~; Line ::~~~n~ pe~:~nt
::·:·:·::::tt::::::::::::·:·; -:.;::; :.:.:: Due Dates > 30 Days > 30 Days

Sep-OO 23 5 217%

Oct-DO i: 53 3 5.7%

Nov-DO :: 30 2 6 7%

Dec-DO ,: 8 0 0 0%

Jan-01 " 4 0 00%

Feb-01 2 0 00%

Mar-01 5 0 00%

Apr-01 5 0 0.0%

May-01 4 0 0.0%

Jun-01 4 0 0.0%

Jul-01 3 0 0.0%

Aug-01 1 0 00%

August 2001

Missouri

25.0% .,---------------------,

20.0%

150%

10.0%

5.0%

00% -!--.----,.-...:.--..,....--,..---.--.,..-.,---r----,--
;:;
..6
"u.

50.0%

40.0%

. :;

Nov-DO

Dec-DO ••••• 'SWBT I
--+-- All CLECs I

••••• 'SWBT I
--+-- All CLECs I

Percent Percent Z-Value
:!) 90.0%

> 30 Days > 30 Days ::: 80.0%
nla 00% n/a ",

::: 700%nla nla n/a :::

n/a 90.6% n/a :~~ 600%:.
n/a 0.0% n/a ,,:

50.0% • •••• 'SWBT ;1
nla 00% nla :i: --+--All CLECs
nla 00% n/a ~~~

40.0%

nla 0.0% nla ::: 30.0%

nla 0.0% n/a ~!~ 20.0%:.
nla 0.0% n/a ,,:

10.0%
nla 00% nla m
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

0 0 0 0 0 00 0 "I ';i' ';i' ~ "I 0

t; > u .:: ..6
~ ~ '"a ID -.'!l ID .. 0- .. :>a z 0 LL ::;: « ::;: «

400%

20.0%

80.0%

600%

100.0%

n/a '::

nla .::
nla :::

:::

~~rr~rftf~j~J~~j~~~ l~~~~t~ ···························Ds;··D;~i·~a~~d··~·~;~~·~·~~ ,", ~~~ " .
:: Measurement ::I------

A
-::1;;"1";'c:;-LiE:;:C:::S~:::::=.::::::..:.::::r::t::::;SO:-W;-;;::B-:;:T- ..------Im 1200% -.-----------------------,

60 * 29 ,,# Missed Number Percent Percent Z-Value

::·:):(:::::::~:~:~;:::iII-D:.u::e~D:::a.::te:::~~->..:3:::0~D:::a~yc::~~--=->..:3:::0~D:::a::yc::n~:...a+-~>..:3:::0~D:::a::y~n~:...a+-----n/--j<:

Oct-OO 1 1 1000% nla n/a :::

Nov-OO 0 0 n/a nla n/a :::
.::

Dec-OO 0 0 n/a n/a

Jan-01 1 0 0 0% n/a

Feb-01 1 1 100.0% n/a

Mar-01 0 0 n/a n/a n/a :::

Apr-01 DOnia n/a n/a ~~~

~~~ 0 0 ~ ~ nn/~a ..:.:.:::.:.·
Jun-01 0 0 n/a n/a
Jul-01 DOnia nla n/a =:: 0.0% +--+--..--....-..--+--.--<~-<~-<~-<~-+

Aug-01 a 0 n/a n/a n/a .~~ ~
::,':' ················•········ ·············..:;·1········......... .........•..............................................•... •..•.....•;::::::::::::~::::::::::::::::::::::::::::~ ~

L 1~.~.~:.~ot~'!L ?! ?.!. 6~.7.~.! ~/~mI:Im;:~::r:ttttt .

,"'-.'SWBT i
--+-- All CLECs I

r:::::::::rrIrmmrr::::::t::··········· ..············· w..w····························D~·;~··F;b;~ ····················t 100.0% -.-_.._.._.._.._.._._.._._._._._ .._._.._.._.._.._.._.._.._.._._.._.._.._.._._._._._._._.__...., .

:: Me~~u~~~ent: # Missed A~~~~~: Percent :e~~:t Z-Value ::: 900%

:::::::n:::{:::l:::t:tr:ri Due Dates > 30 Days > 30 Days > 30 Days :::
Sep-OO :: DOnia nla n/a :~: 80.0%

Oct-OO DOnia nla n/a ::: 70.0%

Nov-DO DOnia nla nla ::: 60.0%

Dec-DO 0 0 n/a n/a nla :::. 500%
Jan-01 0 0 nla n/a n/a :==

.:. 400%

~:~:~~ ~ ~ ~;: ~;: ~;: ::: 300%

Apr-01 0 0 nla n/a n/a ::: 20.0%

~:~:~~ ~ ~ ~;: ~;: ~;: I:~ 100%

Jul-01 0 0 n/a nla n/a ::: 0.0% +--....- ....- ...._~-<~_<~_<~-4>--4---4--+
Aug-01 DOnIa n/a n/a :~~ ~ ~ ~ ~ ~ ~ ~ i 'i ~ ~ ~

::;r::z:·.::z·:·~::z·:~::z:·:M::z:·:i2~·:i>t:.~zi~;·";;;.I![·.:·:·:·:·:·::·::·.·:·:·..:·~:·r:·:·:·:·::·:·.·::·::·:·:·:~:l::·:·:·:·:·:·:·:·:·:·:·:·:~~;·r:·:·:·:·:·:·:·:·:·:::·:·:;!;I::~:::~:::;:]I:l:::H:I:: ~ ~ : : = ~ ~.w : ~ = =w: w w.w.w :

90.0%

Nov-OO ::

Dec-DO ::

Jan-01

Feb-01

Mar-01

Percent Percent

> 30 Days > 30 Days

nla 00%

nla n/a

nla 90.6%

n/a 0.0%

n/a 0.0%

n/a 0.0%

n/a 0.0%

n/a 0.0%

n/a 0.0%

n/a 00%

n/a :::
:::

nfa :::
:::

nfa :::

n/a m'.:

80.0%

70.0%

600%

500%

400%

I----··SWBT I
I--+-- All CLECs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

o
o
o
o
o
o

o
o
o
o
o
o

n/a

n/a

n/a

nfa

n/a

n/a

n/a

100.0% ,--------------------,

90.0%

80.0%

70.0%

600%

500%

400%

30.0%

200%

100%

0.0% +--;--;--+--+-+--t--;~.....-_+-+--.

I-+-AII GLEGsl

1000% ,--------------------,

90.0%

80.0%

70.0%

600%

400%

10.0%

200%

0.0% +--+--+--t--t--;..-~'"-'-'........,..:_+-....:....:_+'-...

300%

50.0%

Feb-01 0 0 n/a 0.0%

Mar-01 0 0 n/a 2.4%

Apr-01 0 0 n/a 0.0%

May-01 0 0 n/a 3.6% n/a :'

Jun-01 0 0 n/a 1.9% nnllaa !:.'

...._~~~;~~.;.i- _-_~- _._ _ ~ ~;: ~.~~ nfa :: ~ ~ '[ ~ ~ ~ ~
::i.. 12 Mo. Tot.

al ll.._ ~.l ·:·_·::·:·:·:-:·:·:-~·:-r:···:·:··_·:···:·.·:·_·:·~ ~~.r.·:·:·:·:-:·:·.-:·:·:»~I::::::::::::H:Im::::H:It ~ : ~ ~ ~ .

Jul-01

r ~.;...~;-.U;~;~1; i:J

# Missed

Due Dates

o
o

o
o

Percent

> 30 Days

n/a

n/a

ASI

Percent

> 30 Days

1000% ,-------------------,

90.0%

800%

700%

600%

500%

400%

300%

20.0%

10.0%

0.0% +--+--t--t--t---i--t--I---+--t--+--+

I-+- All CLEGs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

1

-- -- - -SWBT i
---All CLECs I

8.0 dB Loop
SWBT

Percent Percent

> 90 Days > 90 Days

nfa 12%

nfa 07%

0.0% 06%

nfa 08%

n/a 12%

n/a 09%

nfa 08%

n/a 0.7%

nfa 1.3%

.......................................................................................................................................... ······jf············································ .

:: Me~~u~;ent !::::I-"'#"'M"',-s-se-d,-.,.:A.::~::,I u:::Cm:::L:::~:::~::::rs-,--"..----l

.•.• :::::::::::::::::::::::::::::::::::::=.:. Due Dates > 90 Days.....," ::~:

800%

700%

500%

60.0%

40.0%

30.0%

20.0%

n/a :::

n/a ~~i
:::

n/a ~~

•.••••.•...........•••.•.•.•.••••••••••••••••.......•.•.••.• \ ••••••••••••••••••.•••••.•• "'y'" .•. . ............••••••••.••..•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

::.:.:.~:~~~;~~::~:;ml:····~·~·i~s·e~······~·i;;~~r~····5·0p:~c~~;·p·······:::it·········Z·_~a,u~····jI11::.::...----------------------,

:::=:::{{:}::::::.~:~:;~:::II Due Date~ > 90 Day~ > 90 DaY
n
:

a
> 90 D~~S%

n/a :::.:.
n/a ~:~.:.

°n~~ 1::

0.00 r

I
------SWBT I
___ All CLECs I

q
:;-,

q
<:
::l-,

1000%

900%

800%

700%

600%

500%

40.0%

30.0%

200%

10.0%

00%
0 0 0 0

0 0 0
~ ~

q 0
> u C: 1, ~

" 0 " " "(J) 0 z 0 -, u.. :;;

SWBT

:::Percent Percent Z-Vaiue
> 90 Days > 90 Days

000 :::0.0% 0.0%

0.0% 00% 000 :::

0.0% 00% 000 :::

0.0% 00% ~.~~ ::.0.0% 00%

0.0% 0.0%

~~H00% 0.0%

0.0% 00%

0.0% 0.0% 0.00 :::

00% 0.0% 0.00 ::

00% 0.0% 000 ::'

00% 00% 000 :::

Measurement (!:::.I--....,..-::-:_.,--.,....A:..:;:,II..:C..:L:;:E;;;C..:s:.....,_:=-_-,--1
60 - 37 ( # Missed Number

::::~:r~:::1:~:~t:;::~:::::i:~:!(:~:~~~ Due Dates > 90 Days

Sep-OO 19 0

Oct-OO 25 0

Nov·OO 14 0

Dec-OO 3 0

Jan-01 2 0

Fe~01 3 0

Mar-01 2 0

Apr-01 7 0

May-01 4 0

Jun-01 1 0

Jul-01 2 0

:r······~·;···~·;·u;~;,lr:···:·:·:·:·:·:·:· ~:..1 :····:·····:~·:r· ················;··~;l:·:·:·:···.·:·..:·.·:·.·:·:·~·;::U::::I:::::::I::·:::::::::I::·:::::::.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

400%

70.0%

80.0%

60.0%

50.0%

nfa ~::

n/a m
nfa :~~

=::

Sep-OO ~:
Oct-DO ~~

Nov-DO ::

Dec-DO :~

:!i::~:~~~~;~~::~;::::r::lll-""#"M"""'i~-~'-~d"""'-"· ···_··:..;:;:,~,:;:.::~:.::·~:.:·;:.::r::..,I_S_D-=:,...eB_rcR_e_I:,...:·~_..rt-l········..··;e::~t········· ..····..:'·:·~I·~~· ..·····~:: "';::':':"T"-"-"-'-'-"-"-"-"-'-"'-"-'-"'-'-"-"-'-'-"-"-"-"-"-"-"-"-"-"-"-"-"-'-'-'_.._._.._....., .

\:}}:;:;}::::::::::::::}}}): Due Dates > 90 Days > 90 Days > 90 Days

30.0%

I
------SWBT I
---+-- All GLEGs I

Mar-Ot

............................................ \ :
~:::fmmmmf:mff}(:::::::········ ······························i~·6~··:··;~·;··········.· ·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.···············:~r························ . .

::1 Measureme~;"::j! All CLEGs SWBT 1000%

:::}~::}~~~:::i::;:;::::::::::i: ;u~i~:~:s >N9~m~::S >P9~c;;:s >P9~';;:S Z-Value 1:1 ::::

~~~ 0 0 ~ ~ ~~

Oct-DO ~: 0 0 nfa nJa nfa :1: 70.0%

Nov-DO 0 0 nfa nfa nJa ::: 60 0%

Dec-DO 0 0 nfa nfa nfa ::: 500% r~~~~:EGSI
~:::~; ~ ~ ~;: ~;: ~;: ::: 400%

Mar-01 0 a n/a 0.0% n/a :i~ 30.0%

Apr-01 0 0 nfa nfa nJa ;:~ 200%
.:.

May-01 0 0 nJa nfa nfa i
.:. 10.0%

Jun-01 0 0 nJa nfa nfa ~:~

~;;~;~~[::h::L:~[~~:U"O%im~i~l~}i~~~~m
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

ASI

Percent 100.0% ,-----------------------,

90.0%

80.0%

70.0%

600%

50.0%

400%

300%

20.0%

o
'-

o
'-S'

.c
is
"

is
>

10.0%

0.0% +---.....~>_....-_+-...-+_-.....__.....~>_....-_+
o
oQ.

I
····· 'SWBT I
--+--All GLEGs I

800%

# Missed
Due Oates

Sep-OO :'

Oct-OO :'

o 0 n/a 0.0%

o 0 n/a 0.0% n/a ::: 70.0%

Nov-OO ,: 0 0 n/a 00% n/a t 60.0%

Dec-OO 0 0 n/a 00% n/a t 500%

Jan-01 1 0 0.0% 0.0% 000 ::: 400%

Feb-01 1 0 0.0% 0.0% 000 :::

Mar-01 2 0 0.0% 00% 000 m 300%

Apr-01 0 0 n/a 0.0% n/a ::, 200%.:.

May-01 1 0 00% 0.0% 0.00 ::: 10.0%

Jun-01 1 00 00% 0.0% 000 i 00% ..._+-_+-_....._ ....._ .....~.....~.....~>-.....>-....._ ....
Jul-01 2 00% 0.0% 000 ,:, 0 0 0 0 o~ o~

," ::: 9'?oo§ 99~99
Aug-01 " 1 0 0.0% 00% 000 ::. 0- t > " _ .6 ;; 5. - c '5 6>

r::);:j;;Z".:::;:::;::::.~:::.:~i.:.:i·ib~;:::~q:;l:lr:·:·:·:·:·:':':':':':':'.':':~'J:'::':':'" ::·:·:·:·.·::·:·~.·r:·:·:·:·:·:·:·:·::·:~::~;·r::·:·:·:·:·:·:·::·:·?·:~;·:II:::'::I:I:II:::I:::::::::::::::: w ••••~•••••••••••~•••••.•••.•~ ~ = ~ ~ , : ~ w ••= = : w :

I
······SWBT I
--+-- All GLEGs I

40.0%

60.0%

800%

700%

20.0%

30.0%

50.0%

~;: :::
nla :::

n/a ~~i
:::

nla

0.0%

0.0%

n/a

n/a

n/a

1;;i":~~~~::;::~::~:;::::Il-""#:-:M""',....s-se-·d7· _..··T··~..·~~··..~::::....:;m..:·~..:·~..:~..:;-AT·~-~-i~::::-~~-:~-~~_·::,...····-l~~~· ..··;~~:t . ·· ..······:·..~~·I~·~·········:I:··· ';::'.'::" T--'-"-"-"-'-"-"'-'-"-'-"-"-'-"-"-"-"-"-"-'-"-"-"-"-"-"-"-"-'----,. ..... . ....... .. ..

'"r(,::~~i,~,~,:,}::::,:::I-D:..u:..e=-D_a_te_s-+_>..;9..;0..;D:..a'-'y,-,s-+_>_9_0_D_a~y,-s-+_>..;9..;0..;D:..a~y,-s-+ -l
Sep-OO 0 0 n/a 0.0%

Oct-OO 0 0

Nov-OO 0 0

Dec-OO 0 0

Jan-01 0 0 n/a 0 0% n/a :::

Feb-01 0 0 n/a 00% n/a :::

Mar-01 0 0 nla 00% n/a r
Apr-01 0 0 nla 0 0% ~;: '"

11 ~:~:~~ ~ ~ ~;: ~~: ~;: ::: 1::: 0 0 0000 0
11.···,;;£~!i,m=~[~:J[";[=;~mmm"m~!mm~".~..~.. ~....~...~m~••~ ••••~ •••••~••••••••••••••m.mm

70.0%

60.0%

.. .
::~\j~ri~~it~!II;~rtIi~Jr································~~·~~;·~~·j·~·~···Di·g·i~;··6·;~;~~·~~·;~·i·~:~i~~·T~~~·k~··························....·l···
::1 Measurement ~:: All GLEes SWBT :':::: 1000%
H 60 - 45 b # Missed Number Percent Percent Z-Value 90.0%

i:,,::,:::::)::::::)::~:}})} Due Dates > 90 Days > 90 Days > 90 Days j:j 80.0%

Sep-OO 0 0 nJa 0.0% nnllaa ",;,!::

Oct-OO 0 0 n/a n/a

Nov-OO 0 0 nla 0.0% n/a :::

Dec-OO 0 0 n/a 0.0% n/a :': 500%

Jan-01 0 0 n/a 0.0% n/a '::

Feb-01 :: 0 0 n/a 0.0% nla :': 40.0%

Mar-01 .: 0 0 n/a 00% n/a ::: 30.0%

;~H ! ! ~! :~ ~!l ::: 8·Q.--~·:"--~·' - ~..,-~~..,-~~~.....'!>-.....o>-.....~--o·c--§·::.-~c;·,
J·i~..~·~·:·i~;~.;m.·.·::·:::·:::·::·.·.·: ..:~:I ..::':':':':':'::'.'::':'.'?::r:.':'.::':::':::':':;~;r:·:·:·:·:·:- ..:·: ..:·~::~;l::I::::I:::::I:::I:::::::::::::.::·.f.::'.: (f).~•••••••••••••O z ~ ...,.~. ,f ~ ~ ::;; ~ ..., ~......................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

80.0%

700%

400%

60.0%

20.0%

30.0%

50.0%

10.0%

n/a ~~~

nla :::

n/a m

n/a i~~

n/a ~~~

nla :::
:::

n/a j~~

............................................. .

::t~::~~:~~~::~;(I:···~·Missed A~~~~;3 Ded:::::n~ranspo£~:~t z.va,ue···· ji'" 1:::: r-.-..-..-.-..-------------------,

:,:":"",,,:,:,:,:{,:::,:,:,},,::: :,,::::, Due Dates > 90 Days > 90 Days > 90 Days

Sep-OO :: 0 0 n/a n/a

Oct-OO ,: 1 0 0.0% nla.:
Nov-OO :' 0 0 n/a nla

Dee·OO :: 0 0 n/a nla

Jan-01 1 0 00% n/a

Feb-01 1 0 0.0% nla

Mar·01 0 a n/a n/a

Apr-01 0 0 nla n/a

May.01 0 0 nla n/a

Jun·01 0 0 nla n/a

Jul·01 0 0 nla nla n/a '" 0.0% +--+-+-+-+--+--+--....- ....- ....--....-.

:: ~u.g ..01J H ••••

O O ~;.: ~;~ ,::::::::::::::::::::::::::::~~~:::::: i ~ ~ ~ l ~ ~ i ~ ~ ~ ~
a·.·.·.·;·~·.~.~>:~,lr·.·.·:·.·.·.·.·.·.·.·.·.·.·.·.~...r ~.. r. ~.~:'.! ~:a.!rm:::::r}::::r:;::::)(:. ~ ~ ~ ~ ~ ~ ~ ~ H ••••••~•• H •••••••••••••••••••••••••••••

I
····· ·SWBT I
___All GLEGs I

90.0%

700%

400%

500%

20.0%

600%

800%

300%

10.0%

n/a ~~~

n/a ~~~
::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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Missouri

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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