PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Da

8.0 dB Loop - Field Work
] Measurement All CLECs SWBT 9.0%
58 - 01 No. of # Missed % Missed % Missed Z-Value 8.0% -
Orders Due Dates | Due Dates | Due Dates ’
20 11 5.0% 7.8% -0.47 70% +
37 2 5.4% 7.4% 0455 g 0u
40 o] 0.0% 6.3% -1.64
36 ) 0.0% 6.5% asef] 0% X ][ SwaT
38 2 5.3% 6.6% -0.32 40% 1+ -—4— Al CLECs
56 3 54% 5.5% -0.
> 951 30m 1
78 1 1.23% 56% -1.65
58 1 1.7% 56% -1.28
91 o 0.0% 6.4% -2.49;
90 2 2.2% 7.7% -1.95
0.0% t . g a g + t t + A + +
64 1 1.6% 6.8% 1.66 o o & & T
8 8 8 8§ & & 5 § & § &
......... _1109%...7%..'2-67 & & 3 $ & 4 5 5 » £ = ©
1] (@] z fal = w = < = = - <

14

d Work

8.0 dB Loop - No Fiel

Measurement All CLECs SWBT
58.02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates
108 2 1.9% 0.3% 2.66
116 0 0.0% 0.4% 0.64
102 1 1.0% 0.5% 075
159 1 0.6% 0.6% oosfd ..., LV .} e
148 1 0.7% 0.4% 047 —# AIICLECs
289 2 0.7% 0.3% 102
471 1 0.2% 0.3% 027§
358 1 0.3% 0.3% 004}
413 3 0.7% 0.3% 1.64F;
465 2 0.4% 0.4% 017k .
350 1 0.3% 0.4% 025 JL A +
R g 5 » & 3

i 5.0 dB Loop
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0% +
49 0 0.0% 2.2% 2
Oct-00 42 0 0.0% 0.9% -061F] 700% T
Nov-00 12 0 0.0% 48% 077 60.0% +
Dec-00 f; 39 2 5.1% 3.0% 0.75 soowd e SWET
Jan-01; 31 16 51.6% 1.8% 18.78 10.0% ——All CLECs
Feb-01 44 6 13.6% 2.2% 498 =
Mar-01 £ 48 0 0.0% 1.9% -0.96 30.0% +
Apr-01 54 5 9.3% 1.5% 435 20.0% +
May-01 115 0 0.0% 47% -238 10.0% 4
Jun-01 25 0 0.0% 0.6% -0.40 0.0% e e e N T
Jul-01 5 0 0.0% 1.4% -0.26 e 6 8 o . e e e o= e e =
[=] Q (=) (=] ()
Aug-01 25 0 0.0% 3.8% -1.00 22 3 % 2 3 T 9§ 2 2 2 %
ey RIS [ 2 ] @ & @ (] > © 3 3 3
@\ o zZz A = w > < = 5 2 <«

{12 Mo. Total]
BRI Loop

easurement All CLECs SWBT
58-04 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
137 31 22.6% 20.7%
169 37 21.9% 37.5%
153 11.8% 21.7%
99 71% 29.2% -4, : ’ S I
136 1.5% 22.7% 735 —— All CLECs |
137 2.2% 33.7%
127 1.6% 24.9%
194 3.6% 253%
125 4.8% 227%
89 1.1% 23.3%

11.8%
16.3%

=

Nov-00 +

N D 2o N W N~

—1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

ISDN B
All CLECs SWBT :
No. of #Missed | % Missed | % Missed Gl 40.0%
Circuits Due Dates | Due Dates | Due Dates :
n/a 20.7%
nfa 37.5%
nfa 21.7%
29.2%
nla 22.7%
nfa 33.7%
nfa 24 9%
n/a 25.3% 3
nla 22.7% 50%
23.3%
11.8%
16.3%

35.0%
30.0%

25.0%

20.0%
) ———— All CLECs

15.0%

10.0%

0.0%

C O 0O 0 000 o0 =000

Ol o o0 o0 o oo oo o

Nov-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
66 25 37.8% 33.3%
76 28 36.8% 18.2%
79 34 43.0% 27.3%
36 35.0% 20.0% 86FY qpme &4 e
46 32.2% 22.2% —&— All CLECs
26 20.2% 16.7%
21 17.4% 16.7%
22 14.3% 8.3%
21 9.4% 0.0%
23 8.6% 9.1%
8 4.7% 0.0%
24 12.5% 0.0%

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Mar-01 4+
Jun-01 +

DS1 Dedicated Transport
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
40 17 42.5% 33.3% 031
20 4 20.0% 18.2% 012} 700%
85 17 20.0% 27.3% -0.56 60.0%

40 12 30.0% 20.0% 0.63 ow+ 4 | qeeen-
32 9 28.1% 22.2% 0.35 —&— All CLECs
40.0% 16.7% 1.03 '
100.0% 16.7% 1.71
nfa 8.3% n/a
nfa 0.0% nfas
8.1% nal

n/a nfafi

80.0%

v
-
.
G

nia

Jan-01 4
Feb-01 4
Mar-01 1+
Jun-01 ¢

ISDN - PRI
3 Measurement [ All CLECs 25.0%
58 - 08 : No. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates
n/a 1.0%
nia 0.5%
nia 0.0%
n/a 19.6% £ [ e R A

nia 0.9% —4—AlICLECs
n/a 0.0% :

n/a 11%
nfa 0.0%
nfa 0.4%
n/a 0.9%
n/a

Jul-01 ¢

o
=]
®

C O O0OO0OO0COOoCOoOOoO oo o

OO0 CcCOoOO0O0OOoOOoOoCOoOOoO o

n/a

Sep-00

Qct-00 ¢
Dec-00 ¢
Jun-01 @i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

DSL - No Line Sharing

16.0%

14.0% +

All CLECs ASI In Parity
No. of # Missed % Missed % Missed (Yes = 0)
Circuits Due Dates | Due Dates | Due Dates (No = 2)
471 45 9.6% nfa 2
651 90 13.8% n‘a 2
466 43 9.2% nfa 2
266 14 5.3% nfa 2
403 7 1.7% n/a 0
34 3 0.9% n/a 0
529 7 1.3% nla 0
536 6 1.1% n/a 0
347 4 1.2% nla 0
1,256 7 0.6% nfa 0
526 3 0.6% nfa ¢}
1 o}

12.0% 1

10.0%

DSL - Line Shari

ng

8.0%

6.0%

4.0%

20% +

0.0%

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 +

Mar-01 4
Apr-01 +

May-01 +

Jun-01 4

Jul-01 4

Aug-01

100.0%

All CLECs ASI
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates Due Dates
o] o] nfa 1.0% nfa
3 o} 0.0% 1.5% 0.21
9 0 0.0% 1.0% -0.30E
65 3 4.6% 2.2% 1.27
106 10 9.4% 2.0% 517F
173 10 5.8% 2.1% 325
132 12 9.1% 1.7% 6.09F:
134 4 3.0% 1.7% 117 E;
99 8 8.1% 3.5% 2.45F
88 8 9.1% 4.6% 197E
195 7 3.6% 0.9% :

90.0% 1
80.0% T
70.0% 1
60.0% T
50.0% 1
40.0%
30.0% +

20.0%
10.0%
0.0%

t

Benchmark

—_—
—&— All CLECs

—&— All CLECs

A

Qct-00 ¢

nalog Trunk Port

All CLECs

Ne. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

100.0%

-

O 0O 0O 0O 0O = = 05bu8 00

>
o

OO O ©O O 0O 0O O OC OO OO

-
»

nfa
n/a
0.0%
nfa
0.0%
0.0%

2.2%
0.9%
4.8%
3.0%
1.8%
22%
1.9%
1.5%
4.7%
0.6%
1.4%
3.8%

Subtending Digital Direct Combination Trunks

Measurement
58-12

100.0%

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates
0 o] nfa 22% nfa
[o} 0 n/a 0.9% n/a
0 0 nfa 4.8% nfa
0 o} nfa 3.0% nfa
o] 0 nfa 1.8% nfa
0 0 n/a 2.2% nfa
0 o} n/a 1.9% nfa
0 0 nia 1.5% n/ak
0 o} n/a 4.7% n/af:
0 0 nfa 0.6% naf;
0 o} nfa 1.4% n/a
0 0

Nov-00 4

90.0%
80.0%
70.0% 1
60.0% 1
50.0% 1
40.0%
30.0% 1
20.0% 1
10.0% 1

t

4

0.0%

Sep-00

Oct-00 ¢

Nov-00

Dec-00 ¢!

>
v
—
<
Kol

[
w

Mar-01 @

Apr-01 4

May-01 ¢

Jun-01 ¢

Jul-01 @

Aug-01

90.0% T
80.0% 1
70.0% +
60.0% +
50.0% +
40.0% +
30.0% +
20.0% +
10.0% 1

0.0%

Nov-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 ¢
Apr-01 ¢

May-01 4t

Aug-01

—<— Al CLECs

—4— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
Measurement All CLECs SWBT
58-13 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
11 9.1% nfa
14.3% nla
8.3% n/a
0.0%
33.3% nfa
33.3% nfa
nla n/a

—4—AllCLECs

nfa n/a

O 0 0000 KNKNO =N =

Nov-00 4

Oct-00 +
Jan-01 +
Feb-01 4

D]

Dark Fiber

All CLECs
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a

100.0%
90.0%
80.0% -
70.0%
60.0%
50.0% ——All CLECs
40.0%

nfa 3 30.0%

nfa 20.0%

nfa 4 100%

nfa 0.0%

n/a
nfa

nia
nfa

nfa

n/a

O 0000000000 o
o o o oo oo coooo

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 @
Jun-01 ¢

(=]

All CLECs SWBT

No. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates
44 12 27.3% 22%
20.0% 0.9%
40.0% 4.8%
50.0% 3.0%
nfa 1.8%
100.0% 22%
n/a 1.9%
1.5%
4.7%

S
o
@

—&— All CLECs

= =2 N0 O o N O ® B
QOO - 0 0 0N Q&N

Nov-00 +

ility (INP)
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value __ 90.0%
Orders Due Dates | Due Dates | Due Dates :

nla 0.35%
0.0% 0.4%

nfa 0.5% H 60.0%
n/a 0.6% 1 s00%
nla 0.4%
nla 0.3%
n/a 0.3% 30.0%
nfa 0.3% 20.0%
n/a 0.3% 10.0%

80.0%

70.0%

—&— All CLECs
40.0%

n/a
0.0%

n/a

OO0 00 0COoO0D0O0O0COoO o

:OOOOOOOOOOMO

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
l Percent SWBT Caused Missed Due Dates
O O Ao DD D000 DR R KR R A P RO D B S B DR OBOBOO0000]
Broadband DSL - No Line Sharing
Measurement [} All CLECs ASI In Parity
58-17 No. of # Missed % Missed % Missed (Yes = 0)

Circuits Due Dates | Due Dates Due Dates (No=2)

------ Benchmark
—&— All CLECs

nfa nfa nia
nfa nfa n/a
n/a n/a n/a
n/a nfa n/a

1o © 0o o © 0 ©

Mar-01 ¢
Jun-01 ¢

Feb-01 4

12 Mo. Total §

Broadband DSL - Line Sharing . .
] All CLECs ASi i 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates Due Dates 3 80.0% 4
70.0%
60.0% T
s00%+ SWBT
—— Al CLECs
40.0% 1
o] o] nfa 18.5% nfa
0 0 nfa 8.1% waff] 300% T
o] 0 nla 6.4% nfa 20.0% + N
o] o] n/a 8.1% n/a 10.0% + N .
0 0 n/a 58% E1: e P U S
0.0% + + + +——¢ *
0 Y - = =
o o =]
0 0 2 3 Z
o L = =
oice ata - .
Measurement All CLECs In Parity 6.0%
58-19 No. of # Missed % Missed % Missed (Yes = Q) 3
2 Circuits Due Dates | Due Dates | Due Dates No=2) B 50% J-----mvcmmcemsrmmrmccencc o e e oo -
4.0% +
7 A Benchmark|
) ——— All CLECs
2.0% T
1.0% +
: o 4 + +—a-
Jul-01 0 0 n/a nfa nia 0.0% o -
e
=
S

271 - No. 58e



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

All CLECs

SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
310 22 71% 3.7% 3.21
401 8 2.0% 3.6% 1.73¢
353 12 3.4% 4.5% -0.99
470 19 4.0% 4.7% -0.69
388 27 7.0% 2.4% 583

705
1,039
935
1,057
1,101
746
1,068

18
26
36
29
33
40

2.6%
2.5%
3.9%
27%
3.0%
5.4%

20

1.9%

25%
21%
3.1%
3.3%
3.6%
3.4%

3.3%

5.0 dB Loop

~—— All CLECs

35.0%

Oct-00 4+
Nov-00 +
Dec-00 4

Feb-01 4+

Jun-01 +

30.0%

25.0% A

20.0% A

15.0% A

10.0% +

5.0% 1

0.0%

Oct-00 +

Feb-01 4

Mar-01 +

—&— Al CLECs

Nov-00
Dec-00
Jan-C1 [
Feb-01 [}
Mar-01 [
Apr-01
May-01 f
Jun-01
Jul-01
Aug-01

153
99
136
113
114
187
120
88
86
94

4
6
0
10
4
1
1"

26%
6.1%
0.0%
8.8%
3.5%
5.9%
92%
3.4%
4.7%

4% 4.1%

l 12 Mo. Total

Alt CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports ::

49 0 0.0% 1.2% 07k

42 13 31.0% 1.7% 11.53

12 2 16.7% 1.4% 4.32

39 1 2.6% 0.9% 1.04:

31 5 16.1% 0 4% 11.66;

44 3 6.8% 0.7% 4.44:

48 4 8.3% 0.9% 515k

54 10 18.5% 1.3% 9.82F:

115 4 35% 1.0% 250

25 0 0.0% 1.0% 050F

5 0 0.0% 1.0% -0.22
0 0.0% 1.1% -0.52
12 Mo. Total 489 42 | 8.6% 1.0%
BRI Loop
Measurement All CLECs SWBT
58 - 03 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports

Sep-00 137 22 16.1% 6.2% 3.97E

Cct-00 144 16 11.1% 5.8% 2.36

53%
31%
6.6%
3.8%
45%
46%
6.4%
51%
6.1%

141
1.50;
-3.09
2.42f
-0.47
072
1.10
-0.69
-053

1.05

10.0% +

80% T

—— Al CLECs

0.0%

271 - No. 59a

Oct-00 +
Nov-00 +
Dec-00 +

Jan-01 4

Feb-01 +

Mar-01 +

Apr-01 +

May-01 +

Jun-01 4+

Jul-01 4+

Aug-01



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri
Provisioning - Unbundlied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
ISDN BRI Port
AllCLECs SWET
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
0 0 n/a 6.2% o SN
0 0 nfa 5.8% 50% ¥ . ; \ R
0 0 nfa 5.3% o P X
4.0% + L A T BT
1 0 0.0% 31% ) ‘ sw
v —<—AllCLECs
Q ¢] nfa 6.6% 30% 4 Al
o} o} nfa 3.8%
0 0 n/a 4.5% 20% 1
[¢) o] n/a 4.6%
0 0 nfa 6.4% 1.0% T
O 0 n/a 510/0 00% - & - o- & V- . - o
0 0 nfa 6.1% e ® 2 © = = £ = £ ¥ £ =
O o (= o o o < Q (=) Q o o
0 0 n/a 4.1% 2 £ 3z ¢ £ & & L 3 & 3 3
$ o 2 & 8 ¢ = <« & 3 5 Z

DS1 Loop

All CLECs SWBT 35.0% -
No. of # Trouble % Trouble % Trouble Z-Value o
Circuits Reports Reports Reports 2 30.0% 1 D
66 4 6.1% 0.0% 0.44: L
76 4 5.3% 9.1% 0515 0% T .
o ] . ‘-
79 5 6.3% 9.1% 034K 0% | oo
103 6 5.8% 0.0% 078 N R P SWET
143 16 11.2% 11.1% 0.01E] 1509 1 Do ——AllCLECs
129 9 7.0% 0.0% 095 ; }
121 10 8.3% 33.3% 2058 10.0% .
154 18 11.7% 8.3% 0.35f;
1 5.0% I
223 18 8.1% 0.0% 102k 50%
266 29 10.9% 0.0% 116 . . . . .
0.0% ———— b+
172 16 9.3% 5.9% 0.47 6 6 8 6 + T+ = e = = - <
o o o (=] Q (=] [=] o (=] o o o
10.0% -0.44 S ¢ 3 g £ 2 £ L 2 £ 2 3 :
6 0z 4 8% & = < 2 3 > & :

12 Mo. Total

DS1 Dedicated Transport ;

Measurement AllCLECs SWET 35.0%
59 - 06 No. of # Trouble % Trouble % Trouble Z-Value \
Circuits Reports Reports Reports 3 30.0% O
40 6 15.0% 0.0% 072% 05.0% L l.'
20 o 0.0% 9.1% 378 < o
85 1 1.2% 9.1% AT 0 oo PN
40 2 5.0% 0.0% 072 ! N oo SWBT
32 2 6.3% 11.1% 0.4 15.0% 4 N ——AlICLECs
1 20.0% 0.0% 1.6l \
0 0.0% 33.3% -0.6 10.0% 4 ; . .
0 nfa 8.3% : \“
0 n/a 0.0% 5.0% 1 N s
) nia 0.0% oo L S R
1 nfa 5.9% e 8 2 6 = £ = & = & £ =
0 na 2% 3% 2 29 3 2% 2 %
8§ 3 28 8 & 2 2 & 3 3 2

I 12 Mo. Total

ISDN - PRI

:| Measurement f: All CLECs SWBT
] 59 - 07 : No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 o} n/a 0.1% nfa
o] 0 n/a 0.0% nfa
o} o nfa 0.1% n/a
0 0 nfa 02% nfa . ST
0 0 nfa 0.0% nfal: | / : o N | [T AlCLECs
0 0 nla 0.0% vaf] %1% T | SN
0 0 nia 0.0% naf] 01% .
0 0 nfa 0.1% naf] 0.0% + l" e
0 o nfa 0.1% Makl oo L P
0 0 n/a 0.1% niaf; *
0 0 0.1% waf] 0% 3¢ § e M
0 0 om| w8 8883 3 g
e vt : ® S ¢} '3 ® @ S
12 Mo, Total 0 o] @ 2 8 = u =

271 - No. 59b



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing

Measurement All CLECs ASt In Parity
58 - 08 No. of # Trouble % Trouble % Trouble (Yes = 0)
Circuits Reports Reports Reports (No=2)
471 26 5.5% n/a

650 56 8.6% n/a

466 30 6.4% nfa

266 21 7.9% nfa

403 19 4.7% n/a

341 23 6.7% n/a

529 32 6.0% nfa

536 35 6.5% n/a

347 19 5.5%

28 22%
27
16

------ Benchmark
—— Al CLECs

0O 0O 0 O MNNNOODNNINDO

Oct-00 +
Nov-00 4+
Dec-00 +
Feb-01 4
Mar-01 4

DSL - Line Sharing
Measurement | All CLECs ASI
59 - 09 E No. of # Trouble % Trouble % Trouble

Circuits Reports Reports Reports

o] nfa 57%

3 0.0% 71%

9 0.0% 1.7%

65 20.0% 9.5%

6.6% 81%
5.8% 8.4%
5.3% 4.4%
3.0% 21%
3.0% 1.3%
4.5% 21%
2.6% 1.8%
3.0%

25.0%

—&#— Al CLECs

O O s WA NO N WO oo

Dec-00 +
Feb-01 4
Mar-01 4

Al CLECs 4 10.0%
No. of # Trouble % Trouble % Trouble Z-Value 9.0%
Circuits Reports Reports Reports 2
nfa 1.2% nfa ki
n/a 1.7% naf 7.0%
1.4% q 60w
n/a 0.9% nfa 5.0%
0.4%
0.7%
0.9% 3.0%
1.3% 2.0%
1.0%
1.0%
1.0%
1.1%

8.0%

—<—AlICLECs

4.0%

1.0% A
0.0%

o 0O 0O 00O Q= = 0O hs» OO
O 0O O WwWND 2> 0000

Mar-01 ¢

Oct-00 ¢
Nov-00 ¢
Jan-01 1 '

Sep-00

Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT
59-11 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
n/a 1.2%
n/a 1.7%
n/a 1.4% R
nfa 0.9% [ [ (Y
nfa 0.4% ) ————All CLECs
n/a 0.7% p
n/a 0.9%
nfa 1.3%
1.0%
1.0%
1.0%

OOOOOOOOOOOO
OOOOOODOOOOO

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

271 - No. 59¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

S e— —

~ DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
59-12 No. of # Trouble % Trouble % Trouble Z-Value i s
: Circuits Reports Reports Reports
1 0 0.0% nia n/a 80.0% 1
14 0 0.0% nfa nla 70.0% 1
16 o} 0.0% nia nfa 60.0% + SWET
6 o 0.0% 0.0% 0.00 50.0% + All CLECS
6 Q 0.0% nfa n/a
6 0 0.0% n/a n/a 40.0% 1
0 o} nfa nfa n/a 30.0% 1
Apr-01 0 o] n/a nla n/a 20.0% +
May-01}3 0 0 nfa n/a n/a 10.0% 4+
Jun-01 [ o] 0 nfa 0.0% nla N L N L
Jul-01 [0} o nfa n/a n/a OO%O z g : i f e = o o« -
Aug-01 [ 0 0 nfa 00% _ na 2% 3§13 232 % % 2% 2 %
................. & o 2 8 8 ¢ £ £ & 3 3 2

o

Dark Fiber

Measurement All CLECs ] 100.0%
No. of # Trouble % Trouble | % Trouble 90.0%

Circuits Reports Reports Reports :

n/a n/a

80.0%
70.0%

nfa n/a

nfa n/a 60.0%

50.0% —— Ali CLECs
40.0%

nfa

nfa

nfa
nia 30.0%
nfa ] 20.0%
n/a 1 100%
n/a :

0.0%
n/a

O OO0 0000000 oo
O 00 o0 Q00O 0O oo oo o

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

nfa

Analo;I-_Tne Pol
Measurement All CLECs
59 - 14 No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
44 13.6% 1.2%
12.5% 1.7%
0.0% 1.4%
0.0% 0.9%
n/a 0.4%
0.0% 0.7%
n/a 0.9%
1.3%
1.0%
1.0%
1.0%
1.1%

'y
o

——4—AlICLECs

Feb-01 ¢!
Mar-01 ¢ §

5
8
o]
2
o
0
o]
2
1
1

o 0O 0O oo o0 OO0 oo ;o

Dec-00 ¢ ¢
Jan-01 ¢

Oct-00 +

Interim Number Portability (INP)
All CLECs SWBT
No. of # Troukle % Trouble % Trouble Z-Value

Orders Reports Reports Reports
n/a 3.38%
0.0% 3.0%
n/a 2.9%

n/a 29%(  nfafd o0l e

nfa 25% -—4— All CLECs
nfa 3.7%
nfa 31%
nfa 3.4%
n/a 2.9%
n/a 3.7%
n/a 3.8%

n/a 3.3%

O 00 000000 oNOo

tOOOOOOOOOOQD

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Jul-01 ¢
Aug-01

L8

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Percent Trouble Reports on N,T,C Orders within 30 days

Broadband DSL - No Line Sharing
Measurement All CLECs AS| In Parity 7.0%
59-16 No. of # Troubte % Trouble % Trouble (Yes=0) B
Circuits Reports Reports Reports (No=2) E B.0% o
5.0% +
40% +
------ Benchmark
B 30% —<&—All CLECs
Feb-01 nia
Mar-01 f; 20% 1
Apr-01
May-01 1.0% +
Jun-01
st 0.0% ——t—t——¢ M
Aug-01 g Oﬁ ‘z
L = 3

Broadband DSL - Line Sharing

Measurement All CLECs ASI
59-17 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

Jun-01 ¢

Feb-01 ¢
Mar-01 ¢

12 Mo. Total

Voice Over Data - No Line Sharing
0,
Measurement AllCLECs AS In Parity 7.0%
59-18 No. of # Trouble % Trouble % Trouble (Yes = 0)
Circuits Reports Reports Reports (No =2) B.0% Trrrmesr s e e e
50% 1

1
30% All CLECs

271 - No. 53¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Measurement [ Al CLECs SWBT f 5.0%
60 - 01 No. of # Missed % Missed % Missed Z-Value 45% 4 .
Orders Due Dates | Due Dates | Due Dates X IS

4.0% + . el e

128 0.0% 4.3% 241 R JPEAN ST

153 0.0% 4.4% 266F] 35% T

142 0.7% 3.6% 1858 a0 4

195 0.0% 36% 28 Lol SWEBT
187 0.0% 3.9% 275f] T TT#——AIICLECs
345 0.0% 3.3% a4sf] 20% T

549 0.0% 3.6% -4.55 15% T

0.0% 3.4% -3.85[4 1.0% 4

0 0 -
0.0% 33% 415 (oo L
0.2% 41% -4.65E: A/’
00% 37% sorf 0%

-4.62F

Jan-01 ¢
Feb-01 ¢

0.3%

AN O 2 OO0 O OC OO =2 O O

0.6%

5.0 dB Loop

All CLECs SWBT 12.0%
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 4 10.0%
49 0 0.0% 0.6% -0.53f;
42 0 0.0% 0.0% 0.00 80% +
12 Q 0.0% 2.9% -0.60
39 0 0.0% 0.3% -0.34 sowd v | SWBT
Jan-01 31 o 0.0% 0.1% 0.21f —4—AIICLECs
. 9 :
Feb-01 44 5 11.4% 0.3% 10.66 a0% 1
Mar-01 48 0 0.0% 0.4% -0.46
Apr-01 54 1 1.9% 0.9% 0.68
] 20% + S
0 0.0% 1.0% -1.08 RIS
0 0.0% 0.4% -0.33 N .
0.0% >— ¢
0 0.0% 0.0% g @ 2 9@ = = = ¥ ¥ = = =
2 2 9 & ¢ © & & 9 § 8§ 2
0 0.0% a g 3 g £ € ® & % s 3 ¥©
....... 4 o 2z &4 8 & = <« 32 3 5 &

12 Mo. Total

BRI Loop

16.0%

Measurement

Al CLECs SWBT
60 - 03 No. gf # Missed % Missed % Missed Z-Value 14.0%
Circuits Due Dates | Due Dates [ Due Dates
137 19 13.9% 3.0% 5498 12 0%
169 25 14.8% 1.8% 701
Nov-00 153 14 9.2% 45% 226f] 10.0%
Dec-00 f; 99 3 3.0% 2.9% 005f sl N |
Jan-01§; 136 2 1.5% 1.8% -0.28 —¢—AlICLECs
Feb-01f: 137 3 2.2% 1.3% 079l 6.0%
Mar-01 127 2 1.6% 1.6% o2, o
Apr-01 [} 194 7 36% 21% 1.22
May-01 125 4 32% 2.4% 0.52
Jun-01 89 1 1.1% 0.8% 0.27
Jui-01 o1 2 22% 0.5% 1eaff 0% Tt
_Aug-01 94 2 0.7% %gg?g%;%%gg%
12 Mo. Total} ®© © 2 8 5 w = < 2 5 7 &

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 3.0% nfa
0 o} nla 1.8% niali] 35% T M
0 0 na 4.5% nal 3.0% / '
1 o] 0.0% 2.9% 017 DXL R FS N B SWBT
0 ] nla 1.8% n/a . . I —— All CLECs
20% 1+ “.» . - . e
0 o] nfa 1.3% nfa e .. - ',
0 0 nfa 1.6% .
o] 0 n/a 21%
o] 0 nfa 2.4%
Q 0 n/a 0.8%
0.0% ——¢—0¢—¢—¢
0 o} nfa 0.5% nfa P o o P - =
2 & 9 9 2 2 g
0 o n/a g = 3 g s & z
A # o 2z 84 8 & =

DS1 Loop
{ All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
66 7 10.6% 33.3% -1.20f
76 8 10.5% 9.1% 015}

35.0%

Measurement
60 - 05

30.0% 1+

250% + .

Nov-00f; 79 9 11.4% 9.1% 03 oom L A
Dec-00: 103 12 1.7% 10.0% 016 T
Jan-01 143 18 12.6% 222% -0.83 : : ~—&—All CLECs

129 19 14.7% 0.0% 1.43
121 7 5.8% 16.7% 1.07
154 13 8.4% 8.3% 0.01
May-01 223 11 4.9% 0.0% 0.79
Jun-01 K 266 14 5.3% 0.0% 0.78
3 172 5 2.9% 0.0% 0.71

6.8% 0.0%

13

Sep-00
Oct-00 +
Nov-00 +
Dec-00 4+
Jan-01 +
Feb-01 + -
Mar-01 +
Apr-01 4
May-01
Jun-01 +
Jul-01 +
Aug-01

DS1 Dedicated Transport

AN CLECs SWBT 35.0%
No. of # Missed % Missed % Missed Z-Value .
Circuits Due Dates | Due Dates | Due Dates 30.0% T
40 4 10.0% 33.3% -1.22 '\
20 1 5.0% 9.1% oa4af] % T
85 1 1.2% 9.1% 273K so0m 1
40 o 0.0% 10.0% 2.02 A T EE SWEBT
32 7 21.9% 22.2% 00284 1500 + —4—All CLECs
5 1 20.0% 0.0% 1.60 .
1 s 0.0% 16.7% .44 10.0% 4
0 0 nla 8.3% na
0 0 nia 0.0% nla 5.0% T *
0 0 nia 0.0% na ‘ L R
0 0 a 0.0% 21 [l S s S A A A
R (=] (=] (=] Q o o o o (=) o (=] o
0 0 nfa 0.0% & 5 3 $ £ & 5 &5 3 5 3 9
@ o z A - u = < = = 2

12 Mo. Total

ISDN - PRI
All CLECs SWBT

easuremen’

60 - 07 No. of # Missed % Missed % Missed Z-Value :
Circuits Due Dates | Due Dates | Due Dates 1.0% + ,"-
0 o nfa 0.0% nla ;
a 0 nfa 0.0% nfafd ey 1 .
0 0 n/a 0.0% n/ v
0 0 na 0.0% wafl oem | N N SWBT
0 0 n/a 0.0% n o —&—AlICLECs
o] 0 n/a 0.0% nfa . .
0.4% + . '
0 0 nfa 1.1% o . '
0 ) na 0.0% B . .
0 0 nfa 0.0% wal %% T : .
] 0 nia 0.0% nf . -
0 0 oou|  waf O I—e—e—e—e—t b
0 0 0.0% 1% 3% 22332323825
= g ¢ 2 &8 £ ¢ £ 2 & 3 3 2

271 - No. 60b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

acilities

DSL - No Lin;—Sharing
All CLECs
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
471 23 4.9% nfa
650 53 8.2% nfa
466 6.4% nfa
266 3.0% nfa
403 1.0% nfa
341 0.6% nla
529 0.9% n/a
536 0.5% nfa
347 1.2% n/a
256 0.3% nfa
526 0.6% n/a
396 n/a

(9]
o

= W A A O ON S~ D

Oct-00
Dec-00
Feb-01 A
Jun-01 4 ¢

DSL - Line Sharing
All CLECs ASt

Ne. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates { Due Dates
0 nfa 0.1%
3 0.0% 0.2%
<] 0.0% 0.2%
65 0.0% 0.1%
0.9% 0.2%
0.6% 0.3%
1.5% 0.1%
0.0% 0.2%
1.0% 0.1%
1.1% 0.0%
1.0% 0.2%
0.7%

—<4——AllCLECs

=N =SSO 20000

Jan-01 4
Feb-01 4
Mar-01 4+
Jun-01 4+
Jui-01 +

12 Mo. Total E

Analog Trunk Port
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.6%
nfa 0.0%
2.9%
nfa 0.3%
0.1%
0.3%
0.4%
0.9%
1.0%
0.4%
0.0%

—<&— All CLECs

7
L
Y-
.
.
.

O 00 o0 o000 o oo o o

O 0O 0 00 0 =2 2 O b OO0

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

Sep-00

12 Mo. Total

Subtending Digital Direct Combination Trunk:
Measurement [ All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.6%
n/a 0.0%
n/a 2.9%
nfa 0.3% SwBT

n/a 0.3%
n/a 0.4%
nfa 0.9%
n/a 1.0%
nfa 0.4%
0.0%
0.1%

-

Oct-00 ¢

OO0 000000 oo o o
ZOOOOODOOOOOO

Nov-00 4
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Sep-00

271 - No. 60c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

D

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

11
14
16

(o2

O 0 0O 0O oo o o

0.0%
71%
0.0%
0.0%
16.7%
16.7%
n/a
nfa
nfa
nfa
nfa
nia

—4—— AlICLECs

WO © ©Q O 0O 0O =+ == 0O Qg = 0O

Dark Fiber

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

O O 0O 0O OC o o O OO0 O O

O 0O O 0O 0O 000 o0 o0 o0 o

nla
nfa
nfa
n/a
nfa
nfa
nfa
nfa
nfa
nla
nfa
n/a

nfa
nfa

n/a

n/a
n/a
nfa

12 Mo. Total

Analog Line Pol

Oct-00 +

Nov-00 4

Feb-01 4

Jun-01 ¢

—<—AlICLECs

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

easuremen
60- 14

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

44

s
(=]

= = N OO O N O &t

O 0O 0 0000000 o o

: 12 Mo. TotaIE

0.0%
0.0%
0.0%
0.0%

nfa
0.0%

n/a

0.6%
0.0%
2.9%
0.3%
0.1%
0.3%
0.4%
0.9%
1.0%
0.4%

.

~—<4— Al CLECs

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

271 - No. 60d
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)

60 - 15

23
Measurement

All CLECs

No. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

AS|
% Missed
Due Dates

O 0 0O o0 o0 oo
O C O 0o oo

o
o

100.0%
90.0%
80.0%

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

Measurement
60-17

! Voice Over Data - No Line Sharing

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

ASI
% Missed
Due Dates

Feb-01 ¢

Mar-01 ¢
Apr-01 ¢

Jun-01 ¢
Jul-01 &

Aug-01

~—&—All CLECs

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

271 - No. 60e

Broadband DSL - Line Sharing 2
AICLECs ASI 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates Due Dates 80.0% +
70.0% 1
60.0% 1
seo%+ et SWBT
—&— All CLECs
40.0% 1
o] [0} nfa 12.6% nfa
0 0 n/a 5.2% nfaf S00% T
0 0 nla 4.3% naf{ 20.0% 1
0 o] n/a 4.6% n/a 10.0% + ‘.
0 o nia 3.8% n/a Pt ..
0.0% *—
0 0 nfa 2.1% n/a -
Q (=]
0 0 2.4% s &
[
L =

Jul-01 &

Aug-01

—4— All CLECs



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

60.0%

8.0 dB Loop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
: 0 o} nia 10.9% n/a
: o] o} n/a 9.7% n/af:
1 0 0.0% 9.7% -0.33f:
0 8] nfa 9.9% ntal
0 0 nfa 16.8% n/a
3 0 o nfa 10.5% nfa
0 o n/a 5.9% n/a
0 0 nla 9.4% n/a
g 0 0 nfa 6.5% nfa
1 o} 0.0% 5.9% -0.25
0 0 nfa 6.4% nfa
2 1 50.0% 5.6%

50.0% 1

40.0%

30.0%

20.0%

10.0%

R SWBT

—<—AllCLECs

0.0%

Sep-00

Oct-00 ¢
Nov-00 ¢

BRI Loop

5.0 dB Loop
Alt CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | > 30 Days > 30 Days | > 30 Days
0 o] nfa 0.0% nia
0 o] n/a n/a nfa
o} o} n/a 90.6% nfa
o} 0 n/a 0.0% nfa
0 0 n/a 0.0% nfa
5 0 0.0% 0.0% 0.00:
0 0 na 0.0% naf
1 0 0.0% 0.0% 0.00
o] o] nfa 0.0% nfa
o} 0 nfa 0.0%
o] 0 nfa n/a
[o] 0 n/a 0.0%

12 Mo. Total 31.8%

100.0%

Dec-00 9

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢
Jun-01 ¢

Jul-01 4
Aug-01

90.0% T !

80.0%
70.0%
60.0%

50.0%

40.0%
30.0%
20.0%
10.0%

C.0%

——AllCLECs

Oct-00 §- . .
Nov-00 ¢

Dec-00 ¢ - -~

Jan-01 ¢

Feb-01 ¢

Mar-01 @

Y
"
-
<
s
-3
<

May-01 4
Jun-01 ¢

Jul-01 ¢

Aug-01

easuremen All CLECs SWBT
60 - 20 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30Days | > 30 Days

19 2 10.5% 13.6% -0.30;

25 0 0.0% 0.0% 0.00f

14 1 7.1% 0.0% 1.41
3 0 0.0% 0.0% 0.00f
2 0 0.0% 0.0% 0.00f
3 0 0.0% 0.0% 0.00
2 0 0.0% 0.0% 0.00
7 0 0.0% 0.0% 0.00f
4 0 0.0% 0.0% 0.00f;
1 0 0.0% 0.0% 0.00
2 0 0.0% 0.0% 0.00
2 0 0.0% 0.0% 0.00}

8.0%

6.0%

4.0%

2.0%

+

—4—AIlICLECs

0.0%

271 - No. 60f

Nov-00 +

Dec-00 4

Jan-01 ¢

Feb-01 &

Mar-01 &

Apr-01 @

May-01 ¢
Jun-01 ¢

Jul-01 &

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

o

o

DS1 Loop

———All CLECs

ISDN BRI Port
Measurement L Al CLECs SWBT 100.0%
60-21 # Missed Number Percent Percent Z-Value 90.0% +
Due Datf 30
ue Dates | > 30 Days | > 30Days | > 30 Days 80.0% 4
0 0 n/a 13.6%
0 0 nfa 0.0% 70.0%
0 0 nfa 0.0% 60.0% +
0 0 na 0.0% 50.0% 4
0 0 n/a 0.0%
40.0% T
0 0 n/a 0.0%
0 0 nfa 0.0% 30.0% 1
o] 0 n/a 0.0% 20.0% +
o] 0 n/a 0.0% 10.0% +*
O 0 n/a 00% 00% “A o V. & & & o - - -
0 0 nia 0.0% e 2 2 2 £ £ £ = ¥ = = =
ooglooooooooo
0 0 n/a 0.0% & 5 3 £ £ & 5 5 2 ¢ 3 o
.................................................................................. 8§ 3 2 & 8 ¢ 2 &2 & 3 3 2

DS1 Dedicated Transport

—<—AICLECs

All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Value
Due Dates >30Days | >30Days | > 30 Days 100.0% + .
7 0 0.0% 0.0%
8 0 0.0% 100.0% 80.0% 1+ .
9 0 0.0% 0.0% .
12 1 8.3% 0.0% 600% 4+ *
18 o 0.0% 0.0% -
19 2 10.5% nfa 20.0% 4! .
7 0 0.0% 0.0% : .
. K \
13 2 15.4% 0.0% 200% 1+ !
11 0 0.0% n/a . .
14 0 0.0% nia ) .
0.0% Ot ——
5 0 0.0% nfa g @ @ @ r  *r = ¥ ¥ = =
[=] o C,’ o [=] (=] o (=] C,> q C|> O_
13 0 0.0% & gz g I3 _g 5 5 ¥ £ 3 9
5 .............. g o 2 &4 S & = < & 3 5 2

~—— All CLECs

ISDN - PRI

All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Value
Due Dates | > 30 Days | > 30Days | > 30 Days 100.0% + :
4 o] 0.0% 0.0% 0.COE: "
1 o 0.0% 100.0% L41E] 800% + .\
1 0 0.0% 0.0% 0.00 -
0 o nfa 0.0% nal] g0 & *
7 [o] 0.0% 0.0% 0.00F:
1 o} 0.0% n/a nfa 400% +
0 Q nfa 0.0% nfa
0,
o] [0} nla 0.0% n/a 200% 4
0 0 nla n/a n/a .
0 o} n/a n/a nla
0.0% . g
0 ¢] nfa n/a nfa o o
s o
0 0 nia a 5
& O

Nov-00 @--- """~

Dec-00 ¢

Jan-01 @

Feb-01 @

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 @

Jul-01 @

Aug-01

—&#— All CLECs

I 12 Mo. TotaIE

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 30Days | > 30Days | > 30 Days
Y Y Y 80.0%
o} 0 nla n/a n/a
0 0 n/a n/a nfa 70.0% 1
0 0 nfa n/a nfa 60.0% 1
Q Q nfa n/a nfa 50.0% 4
0 0 nla n/a n/: 40.0%
0 0 n/a n/a o/ T
o 0 nfa 0.0% . 30.0% T
0 0 n/a nfa nfal}  200% +
0 0 n/a nia n/a 10.0% +
0 9] n/a nfa n/a
0 o nfa nfa n/a 0.0% o o
0 o /a g 2
o g 8
& ©

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001

Missouri

DSL - Line Sharing !

“DSL - No Line Shari
All CLECs ASI
# Missed Number Percent Percent
Due Dates | > 30 Days > 30 Days | > 30 Days
23 5 21.7% nfa
53 3 5.7% nla
30 2 6.7% nfa
8 0 0.0% nla
4 0 0.0% nfa
2 0 0.0% nfa
5 o] 0.0% n/a
5 ¢} 0.0% nfa
4 o] 0.0% nfa
4 o} 0.0% n/a
3 0 0.0% n/a 0.0% o o
1 oL 0.0% nla 2 %
s o
0

Nov-00

Dec-00 {-~

Jan-01

Feb-01

Mar-01

Apr-01 4

May-01 4

Jun-01 4

Jul-01
Aug-01

\

—<— All CLECs

Nov-00 ¢

Dec-00 ¢~

Jan-01 ¢

Feb-01 4

Mar-01 1+

Apr-01 4

May-01 ¢

Jun-01 @

Jul-01 &
Aug-01

4 100.0% l

—<—AIICLECs

Measurement All CLECs ASI 60.0%
60 - 26 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50.0% T
0 o] n/a 0.0% n/a
0 0 n/a 25.0% nfald 40.0% +
0 0 nfa 18.2% nfa
0 0 n/a 0.0% naf a00% |
1 0 0.0% 77% -0.29 .
1 0 0.0% 13.3% -0.38 200% + -
2 1 50.0% 16.7% 0.94 .
0 Q nla 0.0% n/a .
10.0% + *
1 Q 0.0% 0.0% 0.00 N
1 0 0.0% 0.0% 0.00 0.0% G
B ¢l v
2 e o 9
o o
1 g &
2 8
9]
] Analog Trunk Port
All CLECs SWBT
# Missed Number Percent Percent Z-Vaiue 90.0% +
Due Dates | > 30 Days > 30 Days | >30Days 80.0%
0 o} n/a 0.0% nfa
0 0 nfa n/a n/a 70.0%
o] 0 nfa 90.6% n/a 60.0% 1
0 o} nla 0.0% na 50.0% 4
0 o] n/a 0.0% n/a
40.0% +
0 0 n/a 0.0%
o 0 na 0.0% 30.0% 1
Q 0 n/a 0.0% 200% T+
o] o] nfa 0.0% 10.0% 1
a o} nfa 0.0% 0.0%
0 o] nfa n/a n: 0% o
0 0 nia 0.0% Z
e 8

Oct-00 @- ..

Nov-00 ¢

Dec-00 4 - -~ "~~~

Jan-01 ¢

Feb-01 ¢

ubtending Digital Direct Combination Trunks

Mar-01 ¢

Apr-01 ¢

May-01 @

Jun-01 ¢

Jul-01 ¢
Aug-01

ANl CLECS SWBT 100.0%
# Missed Number Percent Percent 90.0% +
Due Dates | > 30 Days > 30 Days | > 30 Days 80.0% L
0 0 n/a 0.0%
0 0 nfa n/a 70.0% +
[} 0 n/a 90.6% 60.0% +
0 0 nfa 0.0% 50.0% 4
0 o] nfa 0.0% )
0 0 nla 0.0% 40.0% 1
0 0 n/a 0.0% 30.0% T
o} 0 n/a 0.0% 20.0% +
o 0 nfa 0.0% 100% 1
0 0 n/a 0.0%
0
0 0 nfa 0.0% g
0 0 0.0% 2
SR e AR [
(5]

Oct-00 ...

Nov-00 ¢

Dec-00 ¢-- -~ """~

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-0t &

May-01 ¢

Jun-01 ¢
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Jul-01 ¢
Aug-01

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates

Due to Lack of Facilities > 30 Days
DS3 Dedicated Transport T - - o
All CLECs SWBT

120.0%
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0% 4
0 0 n/a nla
1 1 100.0% nfa 80.0% 4
0 0 n/a nla
o] 0 n/a nal  oafd -~~~ l /Y 4 v Tt
60.0%
1 o 0.0% n/a 1 —#—AIICLECs
1 0%
1 100.0 n/a 40.0%
0 0 n/a nfa
0 ¢} nfa n/a 20.0%
0 o] nfa nfa '
0 0 n/a nfa
0 0 wa a T e o = - = » » ¥ v .
[« (=] Q (=] (] o o o Q (o] o (=]
0 0 n/a n/a a 5 3 ¢ £ & § & > £ 3 9
e g o 2 8 8 & = < 2 3 = &2
Dark Fiber .
All CLECs SWEBT 100.0%
# Missed Number Percent Percent 90.0%
Due Dates | > 30Days | >30Days | > 30 Days
80.0%
0 0 n/a n/a
0 0 E] n/a 70.0% 1
o] 0 n/a n/a 60.0% +
o 0 nfa n/a sa0% + Al SWEBT
o 0 a wa ——&— All CLECs
40.0% 1
0 0 nfa n/a
0 0 nfa nfa 30.0% 1
0 Q nfa n/a 20.0% +
0 0 nla nfa 10.0%
O O n/a n/a 005/ - . & - & - &~ & & -
. ol v v d d v v v v v v
0 a nfa nfa - e e = e e
0 o . 8 8 8 8 355 &% 35 & & & &
n/a & § 2 ¢ £ & 5 5 > £ 3 2
g2 6 2 & 8 ¢ 2 28 3 3 2

Al CLECs SWBT 100.0%
# Missed Number Percent Percent 90.0% +
Due Dates > 30 Days > 30 Days > 30 Days 80.0% |
0 0 nfa 0.0% :
0 o] nla n/a 70.0% \
0 0 nla 90.6% 60.0% + (I
0 0 n/a 0.0% 50.0% L - WET
0 0 n/a 0.0% h ' —— All CLECs
40.0% + . :
0 0 n/a 0.0% . '
o 0 n/a 0.0% s00% 1 . .
0 0 nla 0.0% 200% + ! . -
¢] 0 n/a 0.0% 10.0% 4 : .
0 0 nfa 0.0% : : :
0 o a ia 0.0% +—¢———0—¢——¢—¢—» :
o o , 8 8883355355535 &35 5
n/a & $ 2z ¢ £ &8 5 5 » £ 3 ©°
§8 &858 ¢ 3 2§33 2

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Broadband DSL - No Line Sharing

Percent Misse

[=I =3 elelelelNael

d Due Dates Due to Lack of Facilities > 30 Days

Measurement All CLECs ASI
- 100.0%
60 - 32 # Missed Number Percent Percent
Due Dates | >30Days | >30Days | >30Days 90.0%
80.0%
70.0%
60.0%
50.0% 1
n/a 40.0%
n/a 30.0%
nfa 20.0%
nfa

o

10.0%
0.0%

—4—All CLECs

] Measurement [

60 - 33

Feb-01 ¢

Mar-01 &

Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-o1 ¢
Aug-01

—&—AlICLECs

Broadband DSL - Line Sharing
All CLECs AS q 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 30Days | > 30 Days > 30 Days 80.0% |
70.0% 1
60.0% 1
50.0% +
40.0% ¢+
o] o} nfa 0.0% n/a
0 0 n/a 2.4% naff 300% T
o} 0 n/a 0.0% nfa 20.0% ¢
0 o} nfa 10.0% +
0 o}
0.0%
0 o]
0 9]
0

Voice Over Data - No Line Sharing

All CLECs AS|
# Missed Number Percent Percent
Due Dates | > 30 Days > 30 Days > 30 Days

Feb-01 ¢

$=-0-"0""B" "%
*- = —r—3—&
- - = = = r
2 Q@ 2@ g 9 9
§ 5 5 5 3 2
= < = S5 <

—<4— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

8.0 dB Loop

1.4%

Percent Missed Due Dates Due to Lack of Facilities > 80 Days
——————

1.2% +

Measurement All CLECs SWBT
60 -35 # Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 90 Days | > 90 Days

0 o} n/a 1.2% n/a
0 o] nfa 0.7% nfa
1 0 0.0% 0.6% -0.08
0 o} nfa 0.8% nfa
0 Q n/a 1.2% nfa
0 o} n/a 0.9% n/a
0 0 nfa 0.8% n/a
o] 0 n/a 0.7% n/a
0 o] nfa 1.3% nfa
1 o} 0.0% 0.3% -0.08
ol s}

2 0

10% 1+ °

0.8% T

06% T

0.4% +

0.2%

0.0%

.

5.0dB Loop

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

100.0%

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

12 Mo. TotalE

BRI Loop

Measurement All CLECs SWBT
60 - 36 # Missed Number Percent Percent Z-Value 80.0% +
90 D
Due Dates | > 90 Days > 90 Days | > 90 Days 80.0% 4
o} o} n/a 0.0% n/a
9] o} nfa n/a n/a 70.0%
o] o) nia 0.0% n/a 60.0% 1
o] o nfa 0.0% nla 50.0% 4
o] 0 nfa 0.0% nfa
40.0% 1
5 0 0.0% 0.0% 0.00
0 o nfa 0.0% n/a 30.0% 1
1 ol 0.0% 0.0% 0.00 20.0% +
0 0 nla 0.0% nfa 10.0% +
0 0 nla 0.0% nfa
0 o] n/a n/a n/a 0.0% o
Q 8} n/a n/a O",_
......... Q
0]

Qct-00 &

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 @

Jun-01 &

Jul-01 ¢

Aug-01

Measurement | All CLECs SWBT 100.0%
60 - 37 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days > 90 Days | > 90 Days 80.0%
Sep-00E: 19 0 0.0% 0.0% 0.00f :
Oct-00f; 25 0 0.0% 0.0% ooofy T700% T
Nov-00 F 14 0 0.0% 0.0% 000f] 60.0% +
Dec-00 3 0 0.0% 0.0% 000 500 L
Jan-01 2 o 0.0% 0.0% 0.00 40.0%
Feb-01 3 0 0.0% 0.0% 0.00 T
Mar-01 2 0 0.0% 0.0% 0.00 30.0% T+
Apr-01 7 o 0.0% 0.0% 0.00 20.0% +
L7
May-01 4 0 0.0% 0.0% 0.00 100% 1
Jun-01 1 0 0.0% 0.0% 0.00
4 0.0%
Jul-01 2 0 0.0% 0.0% 0.00: °
Aug-01 2 0 0.0% 0.0% 0.00; b
(7]
(5]

Oct-00 ¢

271 -

No. 60k

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

—&——All CLECs

—<— Al CLECs

—&—— AllCLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Percent Missed Due Dates D

Y

ue to Lack of Facilities > 90 Days

ISDN BRI Port
All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days
80.0% T+
0 ¢} n/a 0.0% n/a
0 0 nfa 0.0% naff 700% T
0 ¢} n/a 0.0% nfa 60.0% 1
0 0 nfa 0.0% vall 500w | Too o -SWEBT
o 0 na 0.0% na $——AIlCLECs
1% -+
0 0 nfa 0.0% nfa 40.0%
0 o} nfa 0.0% n/a 30.0% +
0 0 nfa 0.0% nfaf]  200% +
o] 0 nfa 0.0% nfa 100% 4+
0 0 nfa 0.0% nfa
0 0 wal oo | - G- Sab G A A A A
0 o / 0.0% J 2 f 9 9 9 9 9 @ 9 g 9
ke a) na $ % 5 8 § 38 &8 58 5 53 2
5 A w O Z2 4o S5 uw =T < 3 S5 <

DS1 Loop

A CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 80.0% +
Due Dat > 90 D > 90 D 90D
ates ays ays | > ays s0.0% 1
7 0 0.0% 00% 0.00
8 0 0.0% 0.0% 70.0% 1
9 o 0.0% 0.0% 60.0% +
12 0 0.0% 0.0% so0%+ | ] SWBT
18 0 0.0% 0.0% ——AllCLECs
40.0% +
19 0 0.0% n/a
7 0 0.0% 0.0% 30.0% 1
13 0 0.0% 0.0% 200% +
" 0 0.0% n/a 10.0% 4
14 0 OO% n/a 0, & & &- &- & - - - - o
5 0 0.0% a O e s Ty
g ¢ % ¢ % & 5 5% & § & 5
13 0 OO%J_ n/a & 8 3 § £ € & & 7 S 3 ©
8 ¢ 2 8 8 ¢ = < &2 3 > 2

DS1 Dedicated Transport
easuremen All CLECs SWBT
60 - 40 # Missed Number Percent Percent Z-Value
Due Dates | > 90 Days >80 Days | > 90 Days g 80.0% 1
4 0 0.0% 0.0% 0.00f; '
1 0 0.0% 0.0% 000f] 700% T
1 [ 0.0% 0.0% 0.00 60.0% 1
0 0 nia 0.0% nfa so0%4¢ | | SWBT
7 0 0.0% 0.0% 0.00F3 —&— All CLECs
q 40.0%
1 ¢] 0.0% n/a
o] 0 nfa 0.0%
0 0 nfa 0.0%
o] o} nfa nfa
O 0 nla n/a Oon/ - - - - &- b- & - - -
0 0 a wa RSP EEDSaD SR ARR AR SRR AR AR
? @ @ @ @ 9 ©o o Q@ 9 g Q9
0 [} / % & g 3 8‘ ¢ o 5 & » 5§ 3 9
....... # o 2 84 8 & = < 2 3 5 2

ISDN - PRI

Measurement All CLECs SWBT 100.0%
60 - 41 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 80 Days
80.0% 1
0 0 n/a nfa
0 0 n/a nfa 70.0% +
0 0 nia nfa 60.0% +
o] 0 nfa wal  nlap{ -~~e, 0}t
50.0%
0 0] nla nfa —&— All CLECs
o o n/a nfa 40.0% T
5} 0 n/a 0.0% 30.0% T
0 0 nfa n/a 200% |
0 0 /
e na 10.0% +
0 Q n/a nfa
o 0 n/a n/a 0~0%o§g¢¢¢¢¢¢¢¢
o 0 g 83 85 &% 5 35 § 5 5§ %
2 o 5 2 Q = -] = = > c 5 >
8 6 2 8 S & 2 £ § 3 3 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

All CLECs

# Missed Number Percent Percent
Due Dates { > 90 Days | >90Days | > 90 Days 90.0%
23 0.0% nfa 80.0%

53 0.0% n/a 70.0%

0.0% nfa
0.0% nla
0.0% nla
0.0% n/a 40.0% A
0.0% nfa 30.0%
0.0% nfa 20.0%
0.0% nfa
0.0% nfa
0.0% n/a
0.0% n/a

100.0%

)
o

60.0% 4
50.0%

10.0%
0.0%

“ W AR A OO0 B @
OO0 o000 000000 o0

Qct-00 ¢
Nov-00 ¢
Dec-Q0 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @
Jul-01 ¢

(e}

DSL - Line Sharing
All CLECs SWBT/AS!
# Missed Number Percent Percent
Due Dates > 90 Days > 90 Days > 90 Days
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—— Al CLECs

- N = 2 O 2 2 00 00O
o o ocooo0ooooo

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Analog Trunk Port
All CLECs SWBT
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 90 Days >80 Days | > 90 Days 80.0%
n/a 0.0% nfa
n/a n/a nfa 70.0%
n/a 0.0% waf{ 60.0%
n/a 0.0% n/a 50.0%
nfa 0.0% nfa
nfa 0.0% n/a
n/a 0.0% n/a 30.0%
nfa 0.0% nfa 20.0%
n/a 0.0% nfa 10.0%

100.0%

~—4—All CLECs
40.0%

n/a nfa
n/a nfa ki
/ nlaf

0.0%

O 0O 0O 0000 OO0 0o O O
0O 00 00 00 0o o0 o0 o

Oct-00 ¢
Nov-00 ¢
Feb-01 ¢
Mar-01 @
Jun-01 ¢
Jul-01 ¢

Subtending Digital Direct Combination Trunks l

All CLECs SWBT 100.0%
# Missed Number Percent Percent 90.0% 1
Due Dates | > 90 Days > 90 Days | > 90 Days
n/a 0.0%
n/a n/a 70.0% 1
n/a 0.0% 60.0% A
nfa 0.0% 50.0% A
n/a 0.0%
n/a 0.0%
nfa 0.0% 30.0% %
nla 0.0% 20.0%
nfa 0.0%
nfa

80.0% |

—&—AllCLECs
40.0% {

10.0% 1

0.0%

n/a

G O 00O 0C oD OO0 0o o

OCoQCcCoo0o0oO0o0o0Ccooo

QOct-00 ¢
Nov-00 ¢
Dec-00 <L
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

90 Days

Percent Missed Due Dates Due to Lack of Facilities >

DS3 Dedicated Transport

All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 90Days | >90Days | > 90 Days
2 80.0% 1
] ¢} n/a nfa nfa
1 0 0.0% nfa niafi{ 70.0% T
0 Q nla nfa n/a 60.0% +
0 Q nla nfa nfa s00%+ 0 SWET
1 0 0.0% nfa n/a ¢ AlCLECs
04, 4
1 o] 0.0% nfa nfa 400%
0 o nfa nfa nfa 30.0% 1
0 0 nfa nfa nfa 20.0% 4
o}
0 nfa nla nfa 100% 1
[¢] 0 n/a n/a n/a
] 00% ¢—0—4—¢—0—0——0—0¢—0—+
0 0 e re ek 8 88855 55§ 5 5 5
o} 0 nfa n'/.aJ n/a s & 3 o e 4O s i > & = o
¢ 8 © 9o m© ®» & o & 35 3 3
0 n © z2 o S5 @ = < 3 S5 7 Z

Dark Fiber

Measurement All CLECs SWBT 100.0%
60 - 47 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 90 Days >80 Days | > 980 Days
80.0% 1
0 a nfa n/a nfa
0 o] n/a n/a nfa 70.0% 1
0 0 nfa nla nfa 60.0% 1
o] o] nia n/a nfa s00%+ Ly SWBT
Jan-01f; 0 0 n/a nla ) 9 —AlICLECs
Feb-01 0 0 nia n/a nfaf: -1
Mar-01} o o] nfa n/a nla 30.0% 1
Apr-01E: 0 0 nfa n/a n/a 20.0% +
May-01 0 0 n/a n/a nfa ] 100% 4
Jun-01 0 o} nfa nfa n/af
qd  0.0% 4—¢—0—9——0—0—¢—0—
Jul-01 0 ¢] n/a nfa n/a O Q@ O v v = = = =
] e & &6 o 9 9 © 9 g 9
0 0 nla 5 3 9 = & 5 5 > £ 3
c 2z & 8 ¢ = <« £ 3 >

12 Mo. Total
o R

Analog Line Po

All CLECs sSwBT

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 80 Days > 90 Days g
n/a 0.0% n/a
n/a nfa n/a
nfa 0.0% nfa g
nfa 0.0% nla
n/a 0.0% nfaf;
nia 0.0% nfaf;
nfa 0.0% n/a
nfa 0.0% nfa
nfa 0.0% n/a
na 0.0% nalt
nfa nfa
Q0.0% n/a

—<—All CLECs

0
0
0
a
0
0
g
o]
0
0
0
0

o 0 © 0 0o o ©o o O O © o

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Broadband DSL - No Line Sharing

60 - 49

R 50e
| Measurement

All CLECs

# Missed
Due Dates

Nurmber
> 80 Days

Percent
> 90 Days

ASI
Percent
> 90 Days

OO0 0o 0o oo

12 Mo. Total

o

100.0%
90.0%
80.0%

70.0%
60.0%
50.0%
40.0%

30.0%
200%
10.0%

0.0%

—&— AllCLECs

Feb-01 ¢

Jun-01 ¢

Broadband DSL - Line Sharing

All CLECs

# Missed
Due Dates

Number
> 90 Days

Percent
> 80 Days

ASI
Percent
> 90 Days

100.0%
90.0%
80.0%

70.0%
60.0%
50.0%

40.0%
30.0%
20.0%
10.0%

0.0%

| Measurement
60 - 51

Voice Over Data

- No Line Sharing

All CLECs

# Missed
Due Dates

Number
> 80 Days

Percent
> 80 Days

ASI
Percent
> 80 Days

100.0%
90.0%

80.0%

70.0%

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

271 - No. 600

—<—Ali CLECs

Feb-01 ¢

Mar-01 ¢

—4—AllCLECs

Jul-01 @




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)
............ RN N K OO OO RO DO
- B 8.‘6?8 Loop
Measurement All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa 14.88
0 nfa 12.69 g
1 13.00 12,92 oot}
0 nfa 13.04 n/af
o} nfa 16.39 n/a
0 n/a 13.20 nfa
o} nfa 11.50 n/a
0 nla 12.32 nfa
0 nfa 11.86 n/a
1 8.00 10.94 -0.25 .
0 nia 10.85 nfa o o
2 19.00 10.41 O$ 06
2 8

—— Al CLECs

Jan-01 &
Mar-01 ¢
Apr-01 ¢

Feb-01 ¢

All CLECs

SWBT

n/a

6.00

# Missed Average Average Z-Value
Due Dates Delay Days Deiay Days
0 n/a 1.60 nfa
0 nfa n/a nfa
0 n/a 40.98 nfa
o] n/a 4.00 nfa
0 nfa 3.20 n/a
5 200 529 -6.37
Q n/a 6.00 n/af
1 7.00 7.62 -052f 1001
0 nfa 6.06 wak] 50 4
o} n/a 7.56 n/a
0 nfa n/a nfa 0.0
0

BRI Loop

—— All CLECs

.

Nov-00 ¢
Jan-01 4

Jul-01
Aug-01

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
19 11.89 14.45
25 8.00 713
14 1229 9.1
3 267 8.47
2 2.00 4.18
3 2.67 4.1
2 5.50 6.53
7 3.14 593
4 275 5.93
1 7.00 425 X
2 7.00 4.50 333 0
2 250 | 517

~—&— All CLECs

271 - No. 61a

QOct-00 +
Nov-00 +
Dec-00 +
Jan-01 4
Feb-01 4+
Mar-01
Apr-01
May-01 4
Jun-01 4+
Jul-01 4

Aug-01




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)
ISDN BRI Port

i Measurement

All CLECs

SWBT

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

0O 0O 0O 0O 0 000 0 0 0 0

nfa
nfa
nfa
nfa
n/a
nfa
n/a
nla
nfa
nfa

"

14.45
713
911
8.47
418
411
6.53
583
593
425

——&— All CLECs

Sep-00
Qct-00 ¢

Nov-00 4

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

DS1

Loop

All CLECs

SWBT

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

557
713
5.56

12.67
7.17
10.63
457
1423
10.73
436
8.40
5.38

7.00
60.00
5.00
28.00
5.50
n/a
1.00
5.00
n/a
nfa
nfa
nfa

12 Mo. Totai;

Jun-01 ¢

’

—¢— Al CLECs

Oct-00 +

Nov-00 4

Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 $

May-01

S1 Dedicated Transport

Measurement

All CLECs

61 - 06

# Missed
Due Dates

Average
Delay Days

SwBT
Average
Delay Days

O OO0 0 0 0 = N O = = o

9.00
18.00
2.00
n/a
3.57
1.00
n/a
n/a
nfa
n/a

n/a

7.00
60.00
5.00
28.00
5.50
nfa
1.00
5.00
nfa
nfa

n/a

—4— All CLECs

QOct-00 +

Jun01 ¢

ISDN

- PRI

All CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

0
0
o
0
o]
o]
0
0
0
0
o]
_(_)

n/a
n/a
nfa
nla
nfa
n/a
nfa
nfa
nfa
n/a
n/a

n/a
nfa
n/a
nfa
n/a
n/a

nfa
nfa
n/a
n/a

Oct-00 &

Nov-00 ¢

Jan-01 @

Feb-01 @-. .

Jun-01 ¢

271 - No. 61b

AllCLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

All CLECs ASI
# Missed Average Average
Due Dates Delay Days Delay Days
23 14.65 nt
53 8.36 n/,
30 8.33 nt

.
.
\
.

8 313 n/

4 1.00 n/;

2 4.00 nf

5 1.20 n/af:

5 1.20 nfa

4 3.50 nfa

4 1.50 n/a . .

3 3.00 nfa 0'08 8' 8'
AAAAAAAAA T na -
......... g 8§ 2

Dec-00 4

Jan-01

Feb-01 +

Mar-01 +
Apr-01 4+

May-01 +

Jui-01 4

Aug-01

wsndpa All CLECS

12 Mo. Total

DSL - Line Sharing
Al CLECs ASI 0.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0 +
s} n/a 5.60
0 n/a 16.38 200 +
0 n/a 12.09
0 nfa 10.83 1504
1 12.00 10.85 AN
1 20.00 12.60 1004
2 24.00 7.50 N
0 571 ’
5.0+
1 8.20 -1.11
1 1.00 R
2 429 e % 2 5 s sz s s
8§ § 38 35 3% 35 &% 3 3§
: w1 £ 5 3 5 5 3% 355 5 5 3
6 0o 2 484 38 ¢ = < 2 3 °

Aug-01

~—&— All CLECs

Measurement All CLECs SWBT
61-10 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days

0 nfa 1.60

0 nfa nfa

0 nf/a 40.98

[¢] n/a 4.00

o] n/a 3.20 200 1

0 n/a 5.29

0 n/a 6.00

[0} nla 7.62

0 n/a 6.06 N

0 n/a 7.56 DA

0 n/a 00 o o o

0 na 2 % 3
8 o 2

12 Mo. Total

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Apr-01 @

Jun-01 @

Subtending Digital Direct Combination Trunks

Jul-01 ¢

.

{ Measurement [: All CLECs SWEBT
61-11 # Missed Average Average Z-Value 400 + :
Due Dates Delay Days Delay Days !
0 n/a 1.60 naf] 35071 .
0 n/a nfa nfa 300 4 .
0 nfa 40.98 n/a .
0 nia 4.00 vaf] 20T :
0 n/a 3.20 nfafd 200 + .
a nfa 5.29 /: .
i TR S
0 n/a 6.00 nfa .
0 nfa 7.62 nafy 1001 .
0 n/a 6.06 nla 50 + .
0 nfa 7.56 nfa L.
0 n/a n/a n/a 00 o o o
0 o (=] o
n/a a w0
......... O 8 =]
5] z

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

Aug-01

~—&#— All CLECs

271 -No. 61¢




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

twork Elements (UNE) ge Delay Days Due to Lack of Facilities

Provisioning - Unbundied Ne

Measurement All CLECs SWBT
61-12 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days
nfa n/a

49.00 nia
n/a n/a

-—&— All CLECs

nfa nfa

n/a

nfa
n/a
nfa

n/a

n/a

O O 0O 00 O 2+ 2 00 = 0

Oct-00 4+
Nov-00 4

Mar-01 4
May-01 ¢

Fiber

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
n/a nfa

n/a n/a
n/a nfa
n/a nfa sL ] eeeeas

n/a nfa : —&—All CLECs
nfa nfa

n/a nfa
n/a nfa
nfa
nfa

nfa

o 0 0o 0O 0o 0o o o 00 o o

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

Analog Line Port

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
nfa 1.60
n/a nfa
nla 40.98
n/a 4.00
n/a 320
n/a 529
n/a 6.00
n/a 7.62
nfa 6.06
nfa 7.56
nfa nfa
n/a 6.00

~—&— All CLECs

Oct-00 4. _ .

O O O O 0 O 0O O O 0 OO

Sep-00
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 &

271 - No. 61d



PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Broadband DSL - No Line Sharing
Measurement All CLECs ASI
61-15 # Missed Average Average
Due Dates Delay Days Delay Days

nla n/a

n/a n/a

nfa n/a

nfa nia
X —— All CLECs
n/a n/:

n/a n/a

n/a n‘a

nfa nfa
nfa nfa

n/a n/;

n/a nt
n/

O O 0O 0O 0 000 oo o0

Oct-00 ¢
Nov-00 @
Jan-01 @
Feb-01 ¢
Mar-01 ¢
Jun01 @
Jul-01 ¢

Al CLECs ASI
# Missed Average Average
Due Dates Delay Days Delay Days
n/a n/a

n/a nfa

nfa nfa

";a n'a : —&— All CLECs
n/ia

n/a

n/a

n/a
na

nfa

nfa

O O 0O C O 0 000 O O O

n/a

Dec-00 ¢
Jan-01 ¢ .
Mar-01 &

Feb-01 ¢

e Voice Over Data - No Line Sharing

Measurement All CLECs ASI
61-17 # Missed Average Average

Due Dates Delay Days Delay Days

—4&—All CLECs

Jul-01
Aug-01 [

Jul-01 ¢

12 Mo. Total |

271 - No. 61e



