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To Whom It May Concern:

We are writing to appeal the most recent Administrator’s Decision on Appeal for
telecommunications services for our Centrex telephone system.

We are also, as advised by SLD, requesting a waiver of the 30 day time response period for
appeals. The Administrator’s Decision on Appeal letter was dated July 6, 2001. This letter
was not placed in Mr. Brouillard’s possession (the person who filed the forms and appeal
letters) until September 4, 2001. Mr. Brouillard is not a year round employee and all mail
for such individuals is held in the office until their return to school.

USAC writes in their letter in paragraph 2, page 2, the following;

“Since the contracted services were renewed for another 7-year term (between the dates
indicated above) they must be posted to a Form 470 in Funding Year One. You have not
claimed that this Form 471 relates to a different Form 470 other than the one indicated above.
Therefore, a Form 470 for this contract renewal should have been posted on the SLD website in
year one. Consequently, SLD denies your appeal because your application did not comply with
the competitive bidding requirements that your Form 470 be posted on the website for 28-days in
Funding Year One.”

At this time we would like to state a few points and reiterate others that have been previously
mentioned.

o The instructions, forms and all associated paperwork are indeed cumbersome and time
consuming to complete. Also, calls to the help line sometimes result in different answers
from different people for the same question. Perhaps we did reference the incorrect Form
470 # (6478800000215435) when it should have been Form 470 # (865130000070959) for
Funding Year One, which was posted on the website for 28 days and for which we were
funded by SLD.

o In August of 2000, the Superintendent’s Office received a request from Mr. John Januszanis
in Whippany, N_J. (973-884-8395) for more information regarding our original appeal. This
information was promptly provided to him and even he stated that he thought we should be
funded for this pre-existing contract.

o Verizon, formerly, Nynex and Bell Atlantic are the only providers of this service. There
are no others who could even bid on this.

o OnJuly 1, 1991, we signed a contract with the telephone company, (now Bell Atlantic) for a
Centrex System. It was for a 7-year period, ending June 30, 1998, renewable at that time for
another period of time. That contract was renewed for another 7-year period during the
summer of 1998. Copies of both the original contract and the renewed contract are included.

0 Inboth the first and second year of the E-Rate program we posted our request for these
services and thus satisfied the 28 day window. We also inquired of Bell Atlantic if we



needed to sign a new contract to conform with the applicable dates for signing and they said
that we did not have to. We also spoke with an operator at SLD as to how we should
complete the specific forms for this request and we completed them exactly as we were
advised.

0 We also spoke with Dimitrius Early at SLD regarding this matter and he stated that he could
see no reason as to why we were denied because we were applying for pre-existing services.

o Itis also important to note that we did receive funding for this request in both Year 1 and
Year 2 of the E-Rate program.

It is also worth noting that upon receipt of the Administrator’s Decision on Appeal letter in
September, the SLD was called and asked for advice as to what to do. They said that we should
appeal anyway and ask for a waiver of the 30-day requirement. They also said that we could call
the FCC. Several calls to the FCC were made and they were not very helpful or encouraging.
Ms. Narda Jones, of the FCC, said that “you can ask for a waiver but you will not get one, it’s a
harsh penalty, but that’s the way it is.”

Thank you for your understanding in this matter and we look forward to hearing from you as
soon as possible.

Respectfully submitted,

Robert E-Melican
Superintendent of Schools

cc. Honorable James P. McGovern
United States House of Representatives



ALGONQUIN REGIONAL HIGH SCHOOL
Serving the Towns of Northborough and Southborough

To: SLD, Inc. Date:  18-July-2000
From: John L. Brouillard Memo: 01-01

Subject:  Letter of Appeal

Contact Information:

Mr. John L. Brouillard
Algonquin Regional High School
79 Bartlett Street

Northboro, MA 01532

Tel: (508)-351-7014

Fax: (508)-351-7049

E-mail: JBrouillard@northborough-southborough-schools. mec.edu

Appeal of Letter sent to:

Algonquin Regional High School

Form 471 application #: 165011

Billed Entity #: 595

Funding Request #: 376817

Spin #: 143001291

Funding Commitment Decision Letter For Year 3
(07/01/2000 — 06/30/2001)

We are writing to appeal the most recent decision from the SLD in which we were denied
funding for telecommunications services for our Centrex telephone system.

The Funding Commitment Decision Letter listed this explanation: The 470 cited did not
include service of this type, therefore it does not meet the 28 day competitive bidding

requirement.

On July 1, 1991, we signed a contract with the telephone company, (now Bell Atlantic)
tor a Centrex System. It was for a 7-year period, ending June 30, 1998, renewable at that
time for another period of time. That contract was renewed for another 7-year period
during the summer of 1998. Copies of both the original contract and the renewed
contract are included.



In both the first and second year of the E-Rate program we posted our request for these
services and thus satisfied the 28 day window. We also inquired of Bell Atlantic if we
needed to sign a new contract to conform with the applicable dates for signing and they
said that we did not have to. We also spoke with an operator at SLD as to how we should
complete the specific forms for this request and we completed them exactly as we were
advised.

We also spoke with Dimitrius Early at SLD regarding this matter and he stated that he
could see no reason as to why we were denied because we were applying for pre-existing
services.

[t is also important to note that we did receive funding for this request in both Year 1 and
Year 2 of the E-Rate program.

Thank you for your understanding in this matter and we look forward to hearing from
you as soon as possible.

Please note that this letter is being submitted on behalf of Mr. Robert E. Melican whose
name appears on the 470 and 471 forms and who is currently on vacation.

Respec ﬁllly submltted

éhn L. Brou1]lard
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NOVA CENTREX SERVICE AGREEMENT

@ New England Talephone
A MY Compary

AGREEMENT made this A day of 19 %} e e e
TELEPHONE AND TELEGRAPH COMPANY (“Telephone Company™), a New York Corpoutlon having its principal
place of business at 185 Franklin Street, Boston, Massachusaetts 02110, angd

(**Customer’’).

3

. Cusiomer haraby requesis (hai the Teiaphone Company furnish NOVA Cantrax servica as ast 1orth in ADDRNGX A. MISCheS Nero and tasds s part hereot,
at ma lacations apecified v Appendix A. Tha sanvica described in Appendix A s hersinaiter raferrad 10 as the NOVA Cantrex Syulem,

2. This AQreaman appliss only (G the s and 10calions et forth in Apoondis A which consiluie the NOVA Centrex Sysiem. OV $envioas lumished by the Telephons
Company 1o lne Cuslomer nol covered by this Agrsamant shail be governed by appiicabie larit! rales and charges. R

3. Teiaohone Comparny snal humeh the NOVA Cantsex Sy " with snd subjact (0 N8 Wrms and condilions st lonth and contained ia lis Tanl
0N file wiin the SPEIODCiale BRI TEQUIZIOry authonly, Ad 381d T/l may DO revised lrom ime 10 Ume. Said Tarif! is incorporaien herein and mads & part hareal
by ret . Sald Tarity -A—muwwwwwmmwummwwumnunm
Wierewiih, the provisions af sad Tarin snax be Yok oling.

aTho&?zaubAmn!olOuumPlutu\dClwlIOMeoIWMMMMWN\OMWNOVACW.WWMD’D“
morhs No Teiaphons C ulisied change witt be mads In (e Scheduie A raiss Surng the rm of this agreement. Heusinr,

-uchr-u.ucmq-am|m|\m:aleﬂanoluulppvopdnum 9 y suthority and ere subject ta change upen erder of Whie raguistary beady.

S. When i Custome! cancels or changos his apphcation (O Barvics i whols or in pan prist 1o piation of the jon pnd insl of the Cantrex System.
the Cuslomer le required to pay upon emand Lo the Telsphone Compeny, (he 10l COS AN EXDENSES INCUTY in CONNECTON WIth Providing and remewing
the service leat 1he esimated recoversbie vaius. if any. The payment will Aot axcaeed Ihat specified under Pwregragh 7. 10LOwING.

6. Whon the Customar equssls & Change in the locatian of all or & pan ol the facilities provided lar the NOVA Centrex Systam prior 10 campiauon of the constauction
aNg INSILoN, (N0 Cust2omer W required 10 Py upon aamand to thae Telephons C. y (he Sier nwwwquh
T-hphoumemuNlhommmm.mmmmmmmmnwmuuﬂ-h—wﬂd
initialy, The paymant will not excesd that specified under Paragraph 7, folowing,

7. wmn;n.\wicnmnIaunc-lhdorchanchcy|hoc.nmmavmwhu.umpmmmmmudamuumw&mmnwmmNm
of sarvice, the Cusiomer 1a required (0 pay upon demand 1 e Telep Pany an aqual 10 any sppiicabie NOrvecwring, arvics, one-ime and
CoNItruclion Charges.

3. When 3 celarmani of the dals for placing (sciitem n servics |e Tequesied by the Cust allar the sian of conairuclion, charget based an couls apply, 7
any salarment In excass o! one monih and saad chasges shall be payable upon Gemand ia Lha Talaphone Company. The costs will include the monthly caryng
charges on ihe Taisphone Company s investment and Taciifies Bt 1he lime of the delerment pius any owher specific costs appik 10 ihe determent. in A9 Ca30

will (h® placing in sarnce of facilities be duisrad for more than ha.

m.._é___nmnwn will be % ¢ wmwﬂumuumwdmswhw
5 or 7 above.

The requesied servcs date 's =9 4 - 20-Gr JZUS\

9. \A ma aven! ol & complsis or partial FICOMINUANCE Of SBIVICS Prior 1O the expi ol 1he Schedule A payment period set forth In Paragraph 4, the Customer
- s oblgama 1o pay upon demand 10 the Telephons Company the sppropriale tsrmingtion Chargs aa st lorth in the Tesiff,

. 10. This Agreament shall expire in seven (7) yes/s regardiess of the durston of the Scheduis A payment periad. Az the sworakon Of tha AQr the Customer
el may elact & now 7887 SE/VICE BFReMni with & Adw Scheduis A Payment pariod, or in tha ADAAA0e of & NEW A SEMANt, SensCs will 5a Sontihued by the Telephone
MMENWMBMNMAWMMImmwme“Wﬂdm

in sifect of o0 becoms eflective will sarvice s dlecontinued or & new service agresmant la sleciad.

IN WITNESS WHEREQF, Ins parnes hersla have caused this agraemant 10 b signed the day and yesr lirsl adove writien,

NEW ENGLAND TELEPHONE AND TELEGRAPH COMPANY CUSTOMER
OR AUTHONZED AGENT

s {mfw—

Tite g_}ﬂw VYR

M@W@ forthbayr / .
frovpidr SoVPbvy Rl

311432 ‘0861




e — RENEXAL oF 0416/ 472
e — CO NV THAGCT
- |NTELLIPATH 1I* DIGITAL CENTREX SERVICE AGREEMENT

AGREEMENT made this / 7 . dayof __ o ] { :IIE , 18 l Ei by and between Bell Atantic
Massachusetts and _| [loprth boca § Sah horo {(“Customer™).
This Service Agreéement is mada for a period Rt AV. Aa i — years.

1 Customer requests that Telephone Company fumish INTELLIPATH 1™ digital Centrex servics as sel forth in Appendix A, attached hereto and
made 3 part harsof, at lhe locations specified in Appendix A, The service described in Appendix A is herein referred 1o as the INTELLIPATH il Service
Systam

2. Ths agreement :oo»es only to the ines and locations set forth in Appendix A which constitute the INTELLIPATH il Service System. Other services
fumished by the Yelspnone Company 10 the Customer not coverad by this Agreement shall be govemed by applicable Tanff rates and charges

1 Tewsonons Company shall furish the INTELLIPATH il Servica System in accordance with and subject !0 the terms and conditions set forth and
conwnmﬁﬂfmﬁhwimthoMmmbopcmmtofpubﬁcuwu.nszmmybomiudrromﬂmzolime. Sad Tanff is
incorporated herpin and made 3 part hersof by relersnce. Saia Tanft constitutes in ail respects the contract between the parties herelo and if anything
contained hereury shail be construed 10 be in conflict therewith, the provisions of said Tariff shall be controling.

4 The Scheduls Ajcharges tor Central Equipment, Central Office Facilities, and Outside Plant Facillties shall be payasble per line in the
INTELLPA:;%V«SMM months. Payment period for Scheduie A shall not d service Agr penod. No Telephone
Company | changs wll be made in Schedule A charges during the temm of this Agresment. However, such ratas are subject to the
Jurisdiction of Massach Department of Public Utilities and are subject to changs upon order of this regulatory body.

S Whan the C r cancels or changes his application for service in whoie or in part pnor to compiletion of the construction and instailation of the
INTELLIPATH 1il Senice Systam. the Customer is required to pay upon demand 1o the Telephone Company, the total costs and expenses incurmed in
cONNBCUon with ing and removing the service less the estimated recoverabie vaiue, If any. The payment will not exceed that specified under
Paragraph 7 4 NG,

8 WhenmoCumvrwmquostsadxangolnthoiouoonoldlorapanoltho!auumaawdodtorwaINTELUPATHll Service System prior 10 cOmpietion
of the constructign angd instakation, thoCusWur‘quudwmumndmmeWWdemmmmtmuw
axpensas inCurpa by the Telephone Company in compiating the construction and installation and that which would have been incurred had the finai
locaton of facilities been specified initially. The paymaent will not exceed that specified under Paragraph 7, following.

7 When an apphkcpbon 5 canceled or changed by the Customer in whole or in part after completion of construction and instailation but pnor 1o the
estau-smuﬂo(rsem.mCumbmwwtomwondmwthWCmymmmmwmanyaopﬁamomecwnnq.
$8VICe. One-timé and construchon charges.

8. When a determent of the dote for placing facilities in service is requested by the Customer after the start of consiruchion, chames bassd on Costs 3DpYY.
lor any defermet in excess of one month and said charges shali be payable upon demand to the Teisphone Compary. The costs will include the
monthiy ca charges on the Telephone Company’s investrnent and facilities at the time of the deferment plus any other spacific costs applicaols to
the defsrmaent. |h no case will the placing in service of facilities be deferred for more than 6 months.

Aftar § months the installation will be considerad as canceled, and the Customer will be responsible for the payment of costs as specified in Paragraphs §
or 7 above

S in the event of p compiele or partial discontinuance of service pror 1o the expiration ot the Scheduie A payment period set forth in Paragrach 4, the
Customes s obl ‘o pay upon demand to the Telephone Company the appropriste termination charge as set forth in the Tantf.

‘0 This Agreement;shall axpire i 2 years regardiess of the duration of the Schedule A payment period. At the conclusion of the sarvice contract
oanog of after pyment of 80% of the Scheduia A monthly rates of the servica Agreement pencd, the Customer may request a new Servica Agreement in
accorsancy the terms of the Tslephone Company's tariff in effect st the time of ssid equest. (n the absance of a new AQreement, servics will be
contnued at conciusion of the Service contract period by the Telephone Company sudject 10 the appropriste Scheduie B rates and Schedue A
cnarges;uommth324mmnopﬁmalpaymon1poﬂodundertmmrnwarsm P based on the latast vintage of charges n effect or
to decome off until s8rvice i6 discontinuad or 8 new Service Agrociment is elecied.

IN WITNESS WHERECF, the partiss, acting through their authorized representtives, have seyiid

By:

g;“ Yo S Q ma"ﬂ\'ef‘ : '
Title: E&UW\J& B)Atfgu‘n\/ﬂ— Titie: o ough/ South
Address: A Q ‘\é‘\\r{i \S* Address: Tﬁ:mz'- wt. 13R

ecy am
Talaphone Number % \\07 -5?0 7 0

o7

Date: 6/ lq,/ q 8

011448
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Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal - Funding Year 2000-2001
July 6, 2001

John L. Brouillard

Algonquin Regional High School
79 Bartlett Street

Northboro, MA 01532

Re:  Billed Entity Number: 595
471 Application Number: 165011
Funding Request Number(s): 376817
Your Correspondence Dated: July 18, 2000

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (“SLD”) of the Universal Service Administrative Company (“USAC”’) has made
its decision in regard to your appeal of SLD’s Year Three Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis of SLD’s
decision. The date of this letter begins the 30-day time period for appealing this decision
to the Federal Communications Commission (“FCC”). If your letter of appeal included
more than one Application Number, please note that for each application for which an
appeal is submitted, a separate letter is sent.

Funding Request Number: 376817
Decision on Appeal: Denied in full
Explanation:

e You have stated on appeal that this funding request was initially covered under a
contract that was signed on July 1, 1991 for a period of 7 years, which expired on
June 30, 1998. This contract was then signed / renewed for another 7 year term during
the summer of 1998. You have included both copies of the original contract and the
renewal contract with your appeal. You state that you spoke to someone at SLD
regarding this matter and they stated that this funding request should not have been
denied because you are applying for funding regarding a pre-existing contracted
service. You close the appeal by stating that in both Funding Years One and Two this
funding request was posted for the required 28-days and received funding from SLD.

2o Z0 = wJTorrespendence Ui 30 Seai seiferson Road, Whippuns . wow lersey 07081
Visit us online at: http//www.sl.universalservice.org



* Your Form 470 (647880000215435) which you have listed as the establishing form
on the 471 for this funding request, is from Funding Year Two. The allowable
contract date on this establishing Form 470 is April 1, 1999. You have signed the
contract for this funding request on June 17, 1998.

¢ During the review of the appeal, it was determined from the support documentation
received (copies of contracts) which you have submitted to the SLD during the initial
review of this funding request that the contract award date for this funding request is
validated as June 17, 1998. The contract award date that you listed on the Form 471
(Block 5, Item 18) for this funding request is April 1, 1999 and the expiration date on
(Block 5, Item 20) is June 30, 2005. You have provided the written contract
documentation for this funding request to validate the contract dates which you have
entered on the Form 471 for this request as being correct. According to this
documentation which you have sent, it shows that the original contract was
signed/awarded on July 1, 1991 for a initial term of 7 years expiring on June 30,
1998. The new contract was signed on June 17, 1998 for another 7-year term. The
contract/service agreement/Item 21 attachments that you have provided indicate a
contract award date/activation date/of June 17, 1998 which is between February 27,
1998 and November 30, 1998. You have requested support for Funding Year Three.
ince the contracted services were renewed for another 7-year term (between the
dates indicated above) they must be posted to a Form 470 in Funding Year One. You
have not claimed that this Form 471 relates to a different Form 470 other than the one
indicated above. Therefore, a Form 470 for this contract renewal should have been
posted on the SLD website in year one. Consequently, SLD denies your appeal
because your application did not comply with the competitive bidding requirements ‘

that your Form 470 be posted on the website for 28-days in Funding Year One.

e FCC rules require that except under limited circumstances, all Forms 470 received be
posted on the website for 28 days, and that applicants carefully consider all bids
received before selecting a vendor, entering into an agreement or signing a contract,
and signing and submitting a Form 471. See 47 C.F.R. §§ 54.504; 54.511(a), (c).
These competitive bidding requirements help ensure that applicants receive the lowest
pre-discount price from vendors. See Federal-State Joint Board on Universal
Service, CC Docket No. 96-45, Order on Reconsideration, 12 FCC Red 10095, 10098
99 (1997). The only exceptions to the posting requirement are for: (1) contracts
signed on or before July 10, 1997 for the life of the contract; (2) contracts signed
between July 10, 1997 and before January 30, 1998 (the date on which the web site
became operational) for services provided through June 30, 1999. See 47 C.FR. §
54.511(c); Fifth Recensideration Order, 13 FCC Red at 14916 Fifth Reconsideration
Order, 13 FCC Rcd at 14916 9 2, and 14920 9 8 (extending Year One funding period
through June 30, 1999).

eN PoE - smncipendence Unll, 50 Souwth Setforson Road, Whippanv, New Jerses 5703

Visit us online at: http://www.si.universalservice.org



If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission, Office of the Secretary, 445 12"
Street, SW, Room TW-A325, Washington, DC 20554. Please reference CC Docket Nos.
96-45 and 97-21 on the first page of your appeal. Before preparing and submitting your
appeal, please be sure to review the FCC rules concerning the filing of an appeal of an
Administrator’s Decision, which are posted on the website at <www.universalservice.org>.
You must file your appeal with the FCC no later than 30 days from the date on this
letter for your appeal to be filed in a timely fashion.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company



