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Re: Ex Parte Presentation: Telecommunications Relay Services and Speech-to
Speech Services for Individuals with Hearing and Speech Disabilities, CC
Docket No. 98-67; Rules and Policies Regarding Calling Number Identification
Service -. Caller ID, CC Docket No. 91-281; The Use of NIl Codes and Other
Abbreviated Dialing Arrangements, CC Docket No. 92-105

Dear Ms. Salas:

On October 5,2001, Paul Ludwick, Senior Product Manager for Sprint met via video
teleconferencing with the following staff members of the Consumer Information Bureau (CIB):
Sean White, Greg Hlibok, Janet Sievert and Helen Chang. The purpose of the meeting was to
discuss additional services that the Commission may seek to require be provided to TRS users.
These services were TTY Interrupt Capability; Caller ID; Return Call/Call Back (*69); Speed
Dial; La"t Number Redial; Call Release; Three Way Calling; Call Blocking; and, V.18 TTY
standard. The discussion centered on the challenges that would have to be overcome by TRS
providers if they were to offer these services.

If you have any questions, please contact Mr. Ludwick at 913-661-8927.
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