
Ordering

REPORT REJECT OIS IHlttUllON lNTERVAl & AVERAGE INTERVAl. •
REPORTPERIOO' 0:WlrlOO1·0~1noo1

NON . MeciiANlZED LSRs • ..
A\lG

INTFRVAI.

0- ,,1 HR ~1·S4HRS ,... <ll HRS .>8· ",2 HRS >12· ~U; H!!6 .>16· <.3) t1RS ·>20 -~. IfiS o•.<:l4HRS >24 HRS ([lAYSl

eLSe l'
'-

GEORGIot.
~

".

CLEC; AGGREGATE ..---G£ORGIo\
• RESALE RESIDENCE 1.5-4~ 28.46~ 40.00% 11.69% 5.38% 615% 9923% 0.77,," - . iJ iT
• RESAlE IlUSlNESS US% 43.80'!'. 12.85" 1241% 3.65" 1.4no 0.73% 8U.,," 1.46"- 0.2f>
• RESAlE DESIGN $PECII\L 2.78% 16.67% 13.11K 22:>?'lto 19.-44ll. 8.331ft 1111% 94.44% 556'" 0.51

iii
H.2V'lI. 42.86'4 .4.29% 14.2!I'Jl. 115.11" 14.29"- 0.46..
4M5% 111.1'" 2127"- 909% 100.00'5 0.28

-RE ISDN 31.50% 31.25'lto 25.00"" 6.25% 100.00'5 028
.LM'sr. ONE
·HOST.

.'

:2W=~~~~
100.ClM' 100.00% 0.21

066% 23.55% 51.14'" 1891% 0.33'4 o 5(l'llo 95~ 4.31% 0.13
- ZW !\HAlOG LOOP..... lJI:llIGH l00.Oft, 100.1lII'lIo IUI9
- 2ft ANALOG LDOP.....NON-DESIGN -

2W ANI\lOG lOOP IIlIl1'IP DESIGN 16.67% 75.00% 9167'l1o 8.33% 1.16
- 2W NW.OG lOOP ......IIP HON.{)ES!GN 2.56% ..2821% 44.8T'lto 16.8~ 1.28'4 93SlnI. 6."% 1.21l
- UNE LOOP .. PORT COMBIMI\.TIONS 42.79% 3-4.42'Jl. 16.74% 3.115'" 0.93% 98.&4'1. Uti'll. G27
- SWITCH PORTS
- UIE COMBINI'.TION OTHER
• UNE llDSL.U'lDSL tlOSL UCL 1.06" 2BBri 52.6n 12~ 2.15% 95.10% 4.30% 7.91
• LINE SHIIRING 'Z1.s~ 44.83'11. 1'.~ 119.66% 1034% 0.46
- UNE !SON l.OOP 3333% 66.67'11. 11X100% 0.17
- lINE OTHeR DESIGN
• UNE OTtER NON-OESIGN 42.79'" 34.42% 16.14% 3.95% G.D3'1o g8-8.% Uti'll. 0.21
- LOCAl. INTEROFFIr.E TRANSPORT 2U3'llo 428MIo 35.71%

~,~-,

l00.DO'lIo 0.25
REGION

._v _

- RESAl£ RESIDENCE 1.64% 29.14% 36.07% 19.13% 465% 5.10% 1.28% 9UO% 3.10% 0311
- RESALE BUSINESS 1.81% 42.09% 36.24% 1'.33'll, 3.3&% -

2.12% 0.3~ In.3lI'1o 2.62% 0?9
- Ht:SALE DESIGN SPFCW. 0"'''' 11.04% 3O.llll% 25.77"- fi.75% 9.20% 6.75% 110.18% 9.82% 0.50
-~FBX 2.63% 26.32% 23.8l1'J1o 23.68"4 10.53% ·-10..53'llo 1JT.37'llo 2.6J'I, 0.36
• RESI\l.E CEN1RU: 33-33% 25.00'II. 29.1~ B.33" 115.8)'l, 4.1"" G.3!i

•
24.10'l1. 32.53% 1928% !I.M'll> 1.23% 2.41'" 96.,." ..1I2'Jlo 038

:::;"'~ 16.13% 51.61% 22.58% 3.~ 93.55% 6.45"- 0.35
• 2ft G SIGN 0.:19% 21.86% 51.53" 19.3:1% O.tl% 0.50"- 000% 94.63% $.3"" 0.86
-ZWAlUoL 3.13% 25.00% 40.63" 12.50% 625% 81.50% Iz.5O'IIo 14.19
-"N-I1VtN. 'NON-DESIGN
.2WNW, 347'l1o 2~.5''ll. 51.02% 12.65% 1.43% 0.41% 1.2:2" 95.1'''' 4.~ 7.38
- 'lW -""'-' UXIt' wIU4P NC K-tlESlGN 3115"" 2Ii.78'" 49.83% 13.~ G34% 0.118% 94.sii . 5.42'1l 9.'4
• UtE lOOP + PORT COMBlNA.T1ONS 1.28% 3657" 39.64'% 18.5O'1t 2.8.% 0.9lnO 97.711% _. _. 2.3O'lo 0.29
• swrrcII PORTS
- lINE COIoof8lNi'.TIOH OTHeR
• UNE xDSL IADSL. IIDSL. lJCl 0.31'" 28.26% .7.~ 13,56% 15§ll. 0.31"" 91.61% 8.39% 1Ra3
- LINE $IWVI'lG

.~.... 22.12% 45.19% 24.D4'lIo 0.9ll'llo 92.31" 7.69lro 0.40
- NO/+ClESIGN LOOPS 1.41% lU8% 52.27% 1BoM.. 0.3(% 0.44% 0.22% M.17le. 1.83% 6.76
- NON-OESIGN LOOPS V,lin... 2.72% 9.57% 48.31% ".48'l' 0.54% 1.63" 1II.JOt, 1L71l'Ir. 9.79
· NOH-oESIGIl LOOPS wllNP

.
1.1'% 23.93"- 5128'l1o 17.81'11. 0.11% 0.65'" 0.11'4 lI6.44% 3.5ll% 1.58

• UN!: ISDN LOOP 33-33% 66.67% 100.00% 0.20
• UNI! OTHER DESIGN
- lIIE OTtERHON-~GN 1.28% 36.67"" 39.54% HI.50'" 2.81% G.90'10 97.10% 2.30% 0.29
-lOCAl INTEROFFICe lRANSPORT 2.6.79% 48.43% 19.64% 179% !14 64% 5.36% 041

1to1.,: eST FhllBll """on not-...ta.
- 2: CU'G 1 i1d""""1Icn Wli be populalad & di.bibuled ""lin indi.w"aI ClEC I>...is.
- 3: TDlIll1ol6c::rl811iZIId LSRs Indudo f"uly Mod.1l11iZell LSfle end P.'Iia"y Mechaniztld LSRs Rojeas DO Fully _enze<l LSRs ... """'" ._

dIlnliea bllCl< I<> Ihe CLEC. Rejec;t:s on Plonioly h4<0cnalli.<8d LSRs .... _on d.... to S)'3l<Im flll!Q4. These err"", could 1>. ClIu_ by lne CLEC or eST.
07/0:>1:>00 ,



Ordering

REPORT: REJECT DISTRIBUTION INTERVAl & AVERAGE INTERVAL 1

REPORT PERIOD: 0510112001 - 05131/2001

LOCAL INTERCONNECTION TRUNKS - ASRs (% Delivered Within Time Frame)

I >4-s8DAYS I >8-S12DAYS I>12-s14 DAYS I>14-S20DAYS I I AVG. INTERVAL
S4pAYS >20 DAYS (DAYS)

GEORGIA 93.38%' 2.94%1 0.00%\ 0.00%1 3.68%1 0.00%1 1.96

REGION 94.99%1 3.10'Yo\ OAlr'Iol 0.24%1 1.1~.41 0.00%1 1.82

Note 1: BST Retail report not available.

06f2212001



Ordering

REPORT: FIRM ORDER CONfIRLlATL1N TIMELINESS'
REPORT PERIOD: 05/0112001 - 05/31/2001

IfULlY UECHANIZED LSRs ,% Delivered V'llt1In Tlm~ F~_ii\' --,- -..
~J - 5/; HRS I' >iI- S12HRS >12· >24 HRS >24 «IB HRsr~liRS .1 O·~15NIN 1>15·s30 ..N[>30· ....5t.11N >45-"60MlN ~-~ilOMIN ·90·s120MI...."'20 ,.,eoLlI.... O-~HIlS

CLEe 1 J

GEORGIA
--.__ . -- _...._-

ftWIOII
C1.E IoGGREGATI!
GEORG....
- RESALE RESIDENCE 89-53% u~"" 1,36ll. 061% 2.75% 089% 1.51% 97.81% 056% 159% 002'llo [1.02%

·IlESAlE BUSN:SS !l5,431li a.51% UB'llo 1.78% 0.51% 10000'"
• RESN.E DESIGN (SPEciAL.
- RESo>ol£ PBX
- REkE CENTREx

.~ .. ~

-RIEkElSON
- lHP STANOIILONE 28.01~ - 46.:>9% 8.12% 2.46% 5.67% 4.84'l1i 0.4$'" 96.75% 0.311% 0,16% 1.18% 022% 1.30%
· .... ST~OfE
- Z'N AlW.OGI.OOP DESlCN 51.28% 1.&9% . .- 2.56'% 1195% 1.69% 2,1;6'10 89.14'11. 2.56% 1.69%
- Zi-I NIAl.OG lOOP NON-OESIGH 1DO-OO'!' 111O.<X*
• Zi-I AIW.OG lOOP wIINP DESIGN .- ".--

- Zi-I AItI\LOG lOOP wIINP NOIHlESIGN
~- ....

· 2W NW.OG lOO wl1..NP D£SlGN 1.00'" 25.88%
,. _..-

---S.M" 3.53% 3.53% 4S.88% 5.8ln' 824~ 11.76'" 12.94% 15.29%
.2W wIl.N' NOM-DEsIGH 5.00% 500% 10.00"'" 15.00% 3500% 30.00%

....
'i5:00'lI0 5,00% 5.00%

· UHf'lOOP + PM COUBI'M.TIONS 4UO% 12.71% 11.-40% 473% lS.06'" 1....'" D.1III'lIo 95.82% 2.05% 168"'-
._..

O.lK 0.31% 0.251(,
· UHE SWITCH POf S
- UHE coe.ullNATION OTtlS!
• UNE llDst. IADS1.. HO&... lind UC l 111.15% i).88% 0.88'% 0.88% 9J.81% 0.88% 2.85% 0.118"- 1.71%
· UNE LItE SHARING
• lINE I60N lOOPS 111O~ 1110.00"-
-lINE rHER DESIGN
• '-'IE OTHER NON-DESIGN 4UO% 12.1'''- 1I.4Il% 4.73% 15.06% 1.44% 0.88% 95.62% 2.05')1, 1.58Yt 0.10% 0.31% 0.25~

• lOCAl INTEROffiCE TRANSPORT 66.61% •.81% 33.33%
REGION
- RESAlE RESll)fNCE 92.58% 0,82% t.13% 0.45% 2.47% 0.45% 0.56% 98.49"- 0.35"- 1.125 0.92% 0.01% 0.02%
· RESALE BUSINESS 9:1.61% 0.T7'lfo t.18% I.O!J% 0.00% O.OG'lli 0-02% 811.4'1% 0.38% O.lM'li 0.02% 0.13%
- RESALE IlESIGN SPEClAJ ,OO.~ 100.00"
. RESAlE PftX

REX

:mp(~ 21.91% 43.95" 10.11% 2.75% 5.78% 2.!l&% 1.54% 94.99% 0.4ft, 0.15% 2.02% 0.25" 2.10%

DESlGM 91.18" 0.35'" 1).+1"'- 5.60% 1.30% O.l!1')1o D.Dli% 99.72% 0.03% 0.06% 0.1&% 0.03...
ANl\LOG1& 85.11" 857"110 2.86% 288'l1o l00.DO%

· NW.OO

-~LOOP ¥Ift.NP IlESlGN 46.44% 11.74% ). \:1'4 112"- 2 !Ill" 18f'll. 2,31% 69.16% 3.81% 2.37% 11.411% 4.14% 1j.3li1G.
-2W OG LOOP OM'LNP NON-DESIGH 0.18% 0.18'l1. lI:U% 310% 4.156% 3.88% 6,:i1Il'lI. 21."'" 10~ 4.65% 33.33'l1. 1413% 155O'll.
- UIE lOOP+ PORT COWNItAmHS 55-63% 13.31'% 7.00% 4.~ 15.3D'1o I.~% Q.16% 9r.7S'll. 081~ 1.0ll'lI0 O.lII'lfo 0.1'"' Q 11"-
- UNE SWITCH !'ORTS
- U/IE WtolBlNATION OTHE((
. tINE ..... UCl. ..!1.1~ 0.81% 0.32% Q.>48'll. 0.97" 0.97'11. 0.64% !lUO% UN'Jo 0.32"- 2.7"'" 0.91"- 2.5Il'I'
-llNE LN; 6HIlRlNG
.'utE ISDN lOOPS 83.33'"

_.
\6,5]% 100.00%

• UIE OTHER DESIGN
· utE OTHER NON-DESIGN 55.63% 13.31% 7.00"1- 423% 15.~ 1.53% 0.76% 91.75% 0.81% 1-06%1 0.08% 0.14% 0.11'"

" a:. TRANSPORT 88.46% 1.!l2'lC.
..-.

2.56'110 2.56% 0.96'1. 0.64% 91.12'1. 0.32% I UO" IUI6%
_._~p--

H_ 1: 8ST RillW nopOrt no! applicable.
...- 2: Fullr Mechlnz"" lSRs flkluIJ. n" '",.,an ~i<ln.
Nata 1: C1.EC 1 inlormllliQlf'" be P<JPUlatord & diSlribuled on .n inlliWlulfl CLEC basis.

01101/2001



Ordering

REPORT' FIRM DRIllER CONFIRMATIOH TIMELINESS'
REf'ORT Pl;RIOfl' 05/11112001 • D51.Jl/2001

Ipl\RTIALLY MECHANIZED LSRs (% Dcliwfed Wilhin Time F_l '
I o- ... ms >-4.:;8 HRS I >a· SID HRS 0 -~10 AAifl>10· ';18 fiIl.SI 0 . ,,'8 HRS"l~!!..:E!~!.t!!H0 .:24 HRS 1>24 S4~. ~.§L >048 HR.!!-

CLEC 1 >

GEORGIA
REGIOIIII -,CIfEOAlEQ lAo
- ,RESIOENCE 150.18% 25.66% 4.S1% 90.35'" 6.';1''''' 91.26"- 0.71," 91.91% 1.31 'Yo 1.:11'1'
· LElI'JliINESS 1•.82%

".~"" 2.49'" Q2.83lt. 3A3% 96.26% 0.31% 96.51% 2.18'Yo 2.'8'JI,
-REs..J: DESIGN ISPEOC IN.. 50.00"" 5O.oo'll. 50.00% loo.llMl. l00.00'.C.
- RElW.E f1IX ..._---
• RElW.E CENTREx
- RElW.E ISDN

- ..
~ t.lIP ISTAtlIlAl.OfE !I8.14'Yo 28.96'" 4.31"" 92.08'11. 3.01"" IIS.08% O_8~ 95.lIM. 1.64'" . '--'''2.46''
-INPST~, l00.OO'l' 101>.110"" '00.00% l00.lIO'lIo
• 2W ANALOG LOOP Dl:SION lUI'll. 4851% 29.05% 91.43'- 1,62'Jlo 99.05% 0.4lR W.52'l1o 0.411'1' 0.43"-
- 2W ANAl..OO LOOP lIlJN..IZSIGN 116.111".4 33.33% '00.00% 100,110% l00.QO'Jl
- 2WANIILOG LOO!' _INP DESIGN
• 2WANAlOG lOOP wtlNP NOtHlESI~

- 'Nt ANALOG LOOP wflHP DESIGN 28.06.... 3O.1O'Ilo 21.43% 19~ 11.35% 96.94"- 1.(12% 91.9&"4 2.04'-
- 'Nt1\No\l OG LllOP wtLNP NON-IlESIGN 42.!;I.... 11,03'10 31.141C. 90.11>% 7.79"10 98.S4'Jl, 0.2ft 98.111'Jl, 1,22%
• UHE lOOP .. PORT COUBlNATIDNS 64.89l' "4.68" 4.51"- !M.III" 3.48'" 91.1>4'llo O.6!1'J1i 98.23'l1. O.!mIo O.93'llo

PORTS
·UHECONl~TION(THER

: lINE xDSL AD~lC)$l..lJlld CL 50.00'" !ill.DO" 100,00% 100.00"" l00.OO'lI.

- UNE ISDN LOC 33.33," 66.61% loo.00'A0 loo.llO".l. II'iQ.OO'l

-IN< OTHER DESIGN

g-LI'lE OTHER NON-DESlGN 6-'-89% 24.88'" 4.51'" &4,111% 3.-46:0; !J1.$4% 0.89% O.!l3'llo 0.93"
- LOCAl INTEROFFICE TRANSPORT 62-50% 20.83% '.33% 91,411% 4.17% lJl;.lI3% 4.11'1l.

RfGIOIl .- ...
• RESALE RESICaD: 70.14'110 1596% 3.97'" 9lU6% 6.72% 97.3ft 0.70%~_~Dft 1.09'l1o 1.09%
• RESALE BUSINESS ···-1'9:on 11.76% 2.95% .~.~~ J12i; ._" iiiiii ---0:85% 91.15'" 1.23'l1o 1.23'llo
- RESALE OESlGHCSPECIAlI 28~7'lli 46.43'110 J,57'" 18.51'110 3.57'll. 82.14'lli 71ft B92!1'J1i '-3:5ji" ... i:-57~

· RESALE PBX 16.67% J3.~ 16.6710 GG.G71l. 33.33% ,OO.IYI'.I: \00.00%
- RESALE CENTREX .
- RESAU: ISIlN 22.22% 33.33% 22.22% 17.18'" 22.22% l00.Oln' loo.llO%
• UW STANIlAL.OHEl 59.20"10 23.22" 1.17% lID.lft 6.0S'll. • .24% 0.74'" 9U'~ 1.80% 1.23"
.lNPI$TAHtW.ONE 100.00% 100.00% 100.00'" 100JIll%
- 2W ANIILOG LOOP DESIGN 71.38% 42,23"- 21.\8% 90.79% l.ll11'lli 98.71% 0.74% 99.51% 025% 025%I'isLOOP NON-OESIGN

13.33% .667% 13-31% 93.33% 93.33% !I3.33'lI.
• OOPwJlNPDESIGN
- DGL
_S~ 34.1S% 33.31% 18.47% 85.!l9'lI. 10.10% 9&.10'1' 1-53% 97.6~ '.88% O.All"

· IJ '" N-DESIGN 34.21" 19.aWl' 32.13'110 88.23% 10.•3'10 •.1Ift; Q.42lt. 117.08% 2.12%
- UtE ... f'OR COMBfit.TIONS 11.05% 21.62'lIo 4.61% 1I3.2a% J.93'1li 1l7.21'1l. O.83'1l. 1I8.04'lI0 1.14% 1.14"-
· UtE SWITCH PORTS

.lJIoE~OTHER ..~- UNO xDSL HDSL, _ UCLI 46..:i''lI. 2326'110 6.!l8% 16.14% 4.65% 81.~ 6.91l'll. 83.37% 4.65%
·UNELN:
- UI\lI;' ISDN lOOPS 9.84% 45.90% 37.10'1' 93..44'1l. 6.~ 100.00% 100.00%
· UNE 0TtIERDI!:~
- UI'E 0TIfeR NON-tleStGN 411.05% 2l.621lo 4.61% 93.28% 3.113% 97.21% 0.83% 98.04% 1.14% '-14%
• LOCAL. NTEROFFICE TRAHSPORT 36.17% 34.57% 18.62l!t 89.36'Jl, 6.91'J. !II-- 2.ee% 98.941lo 0.~'lIo 0.53'"

Nota 1: BST ReIaiI report _ IIpplitlltJl8.

..... 1: F"y~_LSRs requl.. nohu...." ~on.
II. 3: Q.EC 1 nrcnn~ wi1I b. pqJulaMd "dilllritluled on '"" i"di.,;uu81 CLEC bfi;s.

7,11)312001



Ordering

REPORT: FIRM ORDER CONFIRMllTIOfoI TIMl:lINlOSS'
REPORT PERlOC. ~/Q112001 • OS131/2D01

ITOT,loL UECHANIZED LSRs ·I~ o..&venKl WI1tOn Time F.JIIT1eI !

.... ~.-..- O·sI5MIN >15-QO,.....>30·S45MIN >45-5l6OMIN >4lO-~.-NT>'lO·s120UINT>121l-"'1ll1lMINI O-~HRll I >3 "6 HKl> I. >Ii - S12HRS >12-S2-4HRS

cue l'
fi;EORGIA

... --
~N

_· ....A·

CLEC AGMEGATE
...... _.. _.._----

GEORGIA
- RESA1£ RESlOENCC
-RE~ BUSINESS
. RESALE DE IAL
-RESALEPeX
- RESALE CEN'iflex
- RIOSAlE ISDN
• l.NP STNOPd-ONE

....--
·INP STANlW.ONEI .--
-1MHW.OQ lOOP DESIGN
· 1M NW..OG LOOI' NOH·DESIGN --- _."_. -
- Ni I\IIW.OG LOOPw/INP~SIGN
- 2WNW.OG LOOP wJINp NON-OESiGN

.~ ., -_.- .._---- f-.

- 2W ANALOG LOOP W/OP DeSIGN
- -_.-." . --

2W ANAlOG LOOP GN
.~-_.

• t-.e lOOP • PORT COM!INATIOH$ , - ...... ,_ ......_--
lINE SWITctl PORTS

-~........-
- TIONOTHEH
-UN:><1lSL
-UNElN1~

- UNEISDH LOOPS
-1M::
-tH OTHER NO'H)t:SIGN
-lOCAl INTEROFFICE TRANSI'OR
REGION
~~RE$lDaICE
- Ri'SAl.E BUSINESS
• RESAlE DESIGN lSPEClAL

-- ..

-RESAl£P9X
- -
• RESALE ISDN
- l.NP IST.uoAl.OHI!

.. _-.-- .- - -_. - .... . - ._- ............

• ZW ANI\lOG LOOf>fi:
_....,-

• 2W ANALOG LOOP
. -~-- "--"---

• ZWNMLOGlOOPWIINO
- 2lIIf JUUolOGLOl)P""" NOIt-DI!.SIGN
• NiANM.OGlOOP...... DESIGN
- 7N»W..OG UlOP wA.NP NOM-OESIGH

• PORT COMBlI'MTI(JNS
- UNE swrrett PORTS
• UNE OOMBINI\.T1ON 0 IHER
·UNEaDSL
• UlE LK 6HI'IRING - .:::I!ii·UNEC

.r· ______.

-lOCAL TRANSPORT ._-,

_1: IISr'-liI~_ lIPpllcllblG.

Note 1: TIJCII~LSRs~M human IlIIln8f1Uon.
...... .s: a.eC1 ~wIIbefllll'Ullllecla_ritlulfOdan... IntI"'lIUlIlCl.ECbt1518.

01AXl12001



Ordering

REPORT FIRM ClRIlER CONFIRMP.TION TIME~INESS '
Hl=POH.I t'£RIOO' 06l0112lll11 -05IJ112lJ(}1

ITOTAl MECHANIZED lSRs (% lJei_ered Will>il Tn. Ff4lllle1 ' (CClI1'!l
o -~ HRS >4 ·311ltRS >8· ;>;10 IiRS D· S10 HRS >10· sliiiRSr 0 - "18 HRS I >18· 524 ifRS I 0 Q41tRS I >24 S48 HRS ><48HRS

ICLEC "

iiiAGGREGATE

-RESN.£RE~E 113.11I"" 4.85"" O.58~ 98.18% O..~ 911.65" 0.10" 1illI.7S" 0.15'll. 01S..
• RfSAl£ BUSINESS '8Il.411... 5.1 no 1.12% 116.7K 1.54% 118.32~ 0.14% llfl.46% 0.98"" 0._
· RESAlE OE$IGlII (SPECIAl 5O.0lI'l' 5O.llDYi 5OJKnlo 100-00% 11lO.lIQ%
·RESM£PBX ..... .- .
- RESIIl.E CENTREX
• RI:SAI.E ISDN --
-l.N'I~ 82.9n 3..2B"Ao 0.46'10 96.66'rt D.IJ% S7.49'Il. 0.11% 98.2ml. "ojh~ 1.43%
-l/IP(Sf. loo.OO'l!, loo.llO'llo l00.OO'l!, lOO.oo'llo
- 2W AfWDG LOOP DESIGN 21.10% 40.% 24.50" 91.51.. &.83% 98.3Il'llo 1.20" ...,. 0·41)% 0.40%
- WI NW.OG LOOP NIJH.OESIGN llJ.JJ'lI lUl1'l!, 100.110% 100.110% 100~

• 'i!W NW.OG UlOPwIlNP OESIGN
- 2W ANAl06l00P wIlNP NON-DESIGN

IE=- 34.111" 23.49" 15••" 13.31"" 12..'" 85.77" •.2''lIi 90-04% 8.34" 4.03%
c:l.3Mlo 17.74'" 28.311'" 1I8.41~ 8.20% 96.61% 1.33'" IIIUIl% 1.~,., 0 .••'10

- "'PORI 81.1a 9'"" 1.•'" 91116% 1~ lIB.III'" 0.23'" 99.1lJ11, 0....,. 0.411%

-lI'E IUTHEK

.lR:JIDSL K:lSL -'UC 113.041- 0.87" 0.87'l1. 94.18% lM.7ll"4 2.61" 81Jn. O.lIAo 1.74"
-lJIIlE UNE 8HM:INC
• UNE ISllN I..(lOP$ 5lI.~ 1lO00% 101),1)0"- 100-00% 100.00..
-UNE OTHERDE_ ----
- UNE OTHER NOM-DESIGN 81.1a 9.27l1; 1.46"- 9U'" 1.112"Io 9IU17" 0.23'10 99.10'lt0 0.41" 0."'"
• LOCAL IKreROl'FICE TRANSPOFlJ 112.•" -18-52'" -- 7.41~ 1I8.en 3.1lnli 92·~ 3.7,", SG;Jn,
HGlON

- AlESIU.EREB 95.35,. 3.011" 0.5O'll.
.-

88.114'" I--'..!.~ 9!iI.66'" O.OW 99.75" 0.13'1'0 0.1~_.
• RE.5AI..I:. BU •.88,. 5.11'" 1.39"

96_
1.48%

_._-. 9i:ft
0.41~ !l8.l11l'1o - ......... 0.5n. 059'11.

- RESH.E DeSION SPECIAL 31.03" "-U3'l 3A5'l1i 19.3'" 3.45.,. 82.7K 6.9lI7o 896ft 145"- 3.45!l.
• RESo1IIJ: I'8l1 1G.lI1l1i ~ lU1'l!, llU7.. 33.33,. 100.00% 1OO.lIln'
• RESAlE CENmEX
• RESIlLE lSII.'I 22.22l1i 3Uft 2222% 11.11" 22.22'l1i IOO.~ loo.l107o
-uP ISTANDlW 9t.25f, 2.88S 0.17% M.llII" 1..$2% 1Ii.51% 1.00% 97.~nr. D.42'li 2.00%.... 1llO..lJOl1. 1oo.oo~ 100.00% 100.l107o

gLOOPneSIGN
16 14~ 14.~ 1.20'1\0 96.14" 2711% 99~ 0.29.. 99.8145 0.10% 0.10%

• OG LOOP Nl)N.(JE$IGN 14.00% 1400% 1000% 98.00'5 118.00% 98.l1l1'J1o
.711 OG LOOP....DESIllN

~zw WGiwJN>MOM-DES\QI
41.50% 22.54" 12.12% 82.16'" 7.$6'" 89.71" 4.01" 9).1ft 2.91'10 331%

'Z!NNW.OGl.; U-87'J1o ". Me. 27.31nlo 18.1'" 11~ 89.39% 3.54.. !l2.i2'I 4.1a 2.36'4
-IMELOOP4 :r Ill.lIl,. 7.23'11. UK 1I1.~ \.18% 9IUIO", 0.27"- lIi~" 0.4n. 0.43"
- UlE. SWITOI POlUS
• UNE CO.8WiflOH OTHER .-
'UNe~tnSL andUCl 89.16'10 2.71'" O.~,. 92112.. Q.45"J1o 93.0'" 2.86'11. 95.93'11. 1.40% .._.~
-UI£LIIE
- lINE EIlN LOOPS 11Jll'llo 41.1!nIo 34.33% 94..D3~ 5111'llo l00.DO% l00.~

-UtE OTHIi'R llESIGM
- UN!: OTHER IIlON-IX:SIGN 19D1" 7.23'l1. I~ 97.112% 1.18% ll9.llInl. 0,27% 6.21"" 0.4J"4 C.43%
.. LOCAl~ICE1lWIISPORT 74.040% 13.~ 7.00% 94.40% 2.llO1l. 9720% I.~ 99-00,. 0.2070 0.2ml.

... 1: BST R.I. rllpOrt not applicable.

NlrlQ 3: Cl.£C 1 IrIfonnMIon wftI be populated. _but"" on ... individual ClEC b.....

1110.



Ordering

RE PORT. FIRM ORDER CONFIRM.'.liON TIMELINESS'
RH'ORT PERIOD: 05i01/2001 ·05l3'1121lO1

INON. M1:OlANIZED LSRs t% DllIM!red Wilhin Time Frame) •
- --

ciJ:c l'
O-<4HRS ~ -:<8HRS I >8 ·SI2HRS >12 - Slll HRS >1&· >020 HRS I >20 - >024 HRSI·24. s36 HRS I l).~ HRS I >-36 - Sole HRS >48 HRS

.- ,.'-- _._- -_._-
GEORGIA
REGION

.... -_....-.- ._-
ClEC AGGItEGAlE

.- .._..

GEQRGIA .-
RESAtE RESIDENce 22.4S'I\. 36.73% 21.43% 7.6S% 6.63% 1.53% 1.53'" 17."5% 0.51% 2.04%

•~E BUSINESS 35.19% 3IUl6% 11.16% 2.58% 3.00% U2'll.
._-

1.12% 97.85% 0.8ll% l.21l'll.
- RESALE OE:SlGN SPt'ClAI) 2l.O5% 22.11% 1930% 14.04% 8.77" ~25% 5.25%

-.-
98.25'lo 1.75%

·RESALEP8X 16.67% 50.00% 1.33% 8.33% '.33% B.33% 11.33" \OO.OOTo
-~CENTREX 16.61'" 68.33% 25.llO'J\ l00.OOTo
- RESALE ISDN :I6.61'l1o 13.33% 4.44% 11.11% 11.11" 444% 4.44'4 93.33" 4.4470 2.22%
-l.... STANMU:NE 24.19% 52.11% 18.95% 1.&2'lL 1.C18't. 0.$4"- 0.12'1, 1lI.2R l).$4" 0.1n
- .... {STANDALONE
· 'M ANALOG LOOI' DESIGN 18.o:J" SO.ll2% 2951" 1.64% 1.64% l00.OO'l'
- 2W ANAlOO lOOP NON-DESlGN 3O.4ft 41.11" 20.",", 0.29% a4O"J. 0.17'110 a.17'1li 99.11% D.29%
• ZItANAlOG tOOP WIlNP llI:SIGN 14.211'" 42.88% 4:l.Il6'1li 100.00%
• 'MANAlOG WOP wIlNP Nlm-DESlGN 13.64" 54~'4 Z1.21% 221'l1o 97.13% 2.27"
- ZWANALOG LOOP .....NP OI;SIGN

...
12.SO'" &2.5ll% 25.Oh l00~

• 'ZW ANALOG .JlNP~51GN 1534'" 5&.21% Z6.07'" 1.23'" 0.& "" 0.31% 0.61% W.39l4i 0.&1%
·UNElOOP. TIONS 23.541lo 31.53% 30.24% UlI% 2.14% 0.43% 0.43% 97.DOll OS7'll. 2.43'1.
· UNE SWITCH PDftTS - _.. _..
- UNE OOUIIII'f,l\TION OTHER
• lINE llDSl. fADSl HOSt.. end UCl 29.6lI% 40.79" 2'4:60"/0 238% 0.-48ll. -_..__. O.~ 0.32% 98.57% 0.32% U\%
-Ul'EUNE~ le.~ 52.81'4 29.21"- 88.118% 1.13
• LW; Il'DI tOOPS 21.18% &0.11% 11.64% 100.00%
· UtE 011tER DESIGN

~Sa;1N 23.M% 31.~3'lt, 3O.24'1li 8.56"- 2.14% 0.43% 0."3% llHIO% 0.57% 2.43"
·l ACE TRANSPORT 13.74'l1o ll2.6n tt.90% 0.76% 0.76% 100.lJO%

~- RE 32.03% 33.19% ZO.66'll. 5~1'l1o 4.21% 1.11"'- 1.8" 98-00% 0.42'lli 1.58%
- SALEBU 36.54% 3710Y0 13.!O% 4.42% 2.111l. 1.47% 1..047% lI8J1O'r. 0.54'JlO 0.&5%
- RESAlE OESIGH ISl"EOAi

~
211.15% 26.24% 13.6II'.Co 19811- 3.110% 3.lK1'1o 97.72% 1.14'1li 1.l~

• RESALE PllJl 26Jll'J(i 1-4.93% lU4" 8.96% 1.4!1'1. 1."" 98.51% I,~

• RESALE ~I-" 15• "IUlO% 15.00" 10.lJO'lI. 10.1Jlnlo 90.00% 10.llll'lli
• 1£SAlE ISON 11.83% 21.% 15.211% 14.01% 11.~ 7.01'110 7.01% 98.82% 1.111% 1.2n;
- UP CSTANlW.ONE 27.43% 51.~ 17.24% 1.21% O.5ft O.5InIo O.9!>% 99461lo 0.24% 0.31%
.... STANDIoLONEl 14.211'110 71A3% 14.211T. lOOW%
• 'ZJN 1lHAL0G LOOP DESIGN 20.27"" 53.23% ~,M% 0.2 O.22'llo 0.22% 99.78% 0221lo

BL.OOPNOH-DESlGN 25~% 50.28% 22.83% 0.35% 0.21% OD7% a.un. W.12% 0.09% 0.28%
• %tI 00 LOOP wIINP DESIGN 18.42% 34.21% 42.98% 0-88'" ., US% 1IJl8% 88.25% 1.15%
- ZW LOG lOOP wi! SlON 21.0Il'lft 52.73% 23.113% 0.311% O.:Jn; O.3S" 0311% 1Ill.22% 0.78%
• ZW ANALOG LOOP w./LNP Pf.SIGH 2.9)'lI. 4!5.78'll. 3B.4no 1.26% 0.54% 0.36% 012% 'OIUIO%
• 2W AtlAl.OG tOOP WILW NON-DESIGN 14.62'l1. $3.•110 28.82% 1.29% 0.271lo 0.14% 0.4ri -Oo.~ 0.01% 0.34%
• UNe LOOp. PORT COMBlNATlONS 2:I.zl% M.lI2'll. 28.llO% 6.87'% 2.07" 0.56"- O.~ 97.lIlI% 0.611'- 2.26"
- UNE SWlTCfl Pl;RTS 1oo.0D'JC0 100.00%
· UNE ClJMIllNAllON OTHER
-UNExOSL .... Uel 29.... .1.72'lro 22.11% 2.44% 1.26"- 034% 0.25% 98.51" 0.17% 1.21%
-UM:UNE~ \1.t3'l1. 55.43'll. 283ll'J1o 911.13% 0.21%
• UMf" ISDN LOOPS 21.110% 56.~'11. 21.28% l00.OO'Ili
- lINE OlllER IlESlGN
• UHE OTHER NCJN.OE.SIGN 25.1-4'lo 34.8O'lo . 2e.l3'l!t 6.851lo 2.06% O.!Ill% 0.:;1;'" 9'.09" O.6no 2.25%
-lOCAl. ItflEAOFACE TRNlSPOfU 20.00"" 52.eo" 2el04% 0.94" O.tliT. 0.16'l!t 99.&1'10 0.16%

Mole 1: UST~ '---' no! IPplic.bla.
I...._- ....._~._ •

...... 3-' cu:.c 1 """""1llln wli be pcoul_ & dillribc.C_ Qf1 ... indivicluel CLEC bllSis.

0110312001



Ordering

REPORT: FIRM ORDER CONFIRMATION TIMEUt-ESS I

REPORT PERIOD: 05101/2001 • 05131/2001

ILOCAL INTERCONNECTION TRUNKS • ASRs (% Delivered Wilhin Time Frame) 1 J 1
I O-S5DAYS I >5-S10Do\YS I 0-s10DAYS I >10·s12 DAYS I >12-S14DAYSI >14-s18DAysl >18-S20DAYS 1 >20 DAYS I AVG.1NTERVAl..tDAVS)

GEORGIA
<10 CIRCUITS I 35.25%1 41.54%1 82.79%1 13·93%1 I 1.64%1 1 . 1.64%1 789
~10 CIRCurrs 1 26.79%1 53.57"kl 80.360/.1 8.93%1 I 1.79%1 7.140/01 1.79%1 8.68

REGION
<10 CIRCUITS 1 35·690/01 53.33%1 alUlal 9.41%1 I 0.18%1 I 0.78%1 6.91
:e10 CIRCUITS 1 34.12%1 5O.6In'01 84.80%1 7.77%1 1 2.03%1 2.03%1 3.38%1 8.86

Note 1: BST Retail report not avaMabie.

0612512001



Ordering

REPORT: SERVICE INQUIRY WITH LSR FIRM ORDER CONFIRMATION RESPONSE
REPORT PERIOD: 051'0112001·093112001

LSR.

0-:53 DAYS I>3-:55 DAYS I 0 - S5 DAYS I :>5- $,7 DAYS I>7 - s10 DAYS I:>10 - 515 DAYSI >15 DAYS IAVG. INT. (DAYS)I~=~=
CLEC l'
GEORGIA. -
REGION
Q..EC AGGREGATE
GE(RGIA

• UNE xD5L' I 2801 4!1 2821 2\ 4\ 41 I 1.101
• UNBUNDLED INTEROFFICE TRANSPORT I 11 I 11 I 1 I 1 2.001

REGION

-UNExDSe 11891 341 12231 61 131 71 31 1.211
- UNBUNDlED INTEROFFICE TRANSPORT I 41 31 71 I I I J 2.611

"0lil 1: CLEC 1 information will be papLEted & lIstrlbuted on iii" individual CLEC basis.
~ 2; Includes lH: UnbuncIed AnSl, HOSL. and UNE Unbundled Copper loops.



Ordering

REPORT HRM ORDER CONI-IRMATIO~ AND RCJCCT RESI'ONSE COMPI.ETENfSS
RC:PORT PERIO!>: 0510112001 ·0513112001

Cl.£C 1
GEORGIA

FUllY MECHANIZED
LSRs

~ titOper
% CompleTe I IEJollecledl
Re"llM~ Respon-....

PIIRTI1ILLYMEC1tAHIZED
lSR5

"""'­"" ColJ"4llclc I l&pec;ted/
Response R8sIIllI1GO

TOTALLY MECHANIZED
LSRs

% I'iOper
% Complete I (Expecl8dJ

RIISJ)CII!le Response

~ME:CHAIfLZE[j

LSRs'
%Pro­

% CoolpleleI (&pec;ledl
Response Response

REGION
ICLEC AGGREGATE I
Gf:ORGIA
.RE:zjRESlDENCE 1~9IHO'&1 ;06~OO~r1~-:-4F9834~T'~1S%1 ~JJWl' "Ue%
-RE fiUilii£ss 82.117% 100.00"'" 100.00" 88.n% 1040% 114.54% 9.... 9321%

·:~=~lspgcIAi'-- I I F l00·00i4F Gb,OO%1 1°o.00%F GOQ0i41 :;:1 :::~
~ RESALE CENTREX 91.14%
.. RESAlE ISDtl .~- 95112%

• LY' 1STANtW.otEl 9814%
.. N'ISTANDAI..OI£I
· 'Yt ANIoLOG LOOt' Ol:SlGN
- 'Yt ANAlOG lOOf' NoN.I:JESIGN
· :Nt NWOG LOOP W/INP I5ElliGH
• 2W ANALOG LOOP wIINP I«JH..Oe>IGN
• 'Yt NW:OG lOOP W/UlP DESIGN
·MNWDGIOOPwIIJ'jp~DE$GN

• UI£ LOOP +PORT CON8lN1tllONS
'UNE SWITCH POkl8
'ONE~tOimHE:R

82.86%
85.26%

too.OO'Io
0.00%

94.00%'

100.00%
100-00%

100.00%
0.00'll0

100.00%

l00.~

100.~

100.00"
100.00'lIo
100.00%

100.00%
94.74%

9673'4
man.
92.64'"

84.21%
94.5/l%

100.00%
l00.1lO'Io
!l!i.89""

100.00'"

911.•""

98.&4"
97-8n.
91.58'"

1()0.~

911.06%

100JIO%
99.7...
97.13%

8/J.§%

9O.llft

loo.00"Y0
lI(l~

114.4'%

UNExOSL' I 8373%1 54.lot"l I I 83.73%j 64.3'4"" ia~1 W-OO%
,..:~~UNE~

-lINE I LOOPS· lINE O11IER·OESiGN".-------+---..:'-"-"'="I--==~-~=:=+--'==~
· UNE OTHER NON-OESlGN --.- . ---... """'=11------,=-=+--=-=,+--.-,;;;=0-1
-WCAi.~ IlJN8UNDIED)---' ~MG2%1 lOOOO1llI-100.00'll.1 '84.00'.1.1 94J4~1 811.89"" 98:68%1 l&fl1'l'.
• LOCAL f1'ii'ERCONNfCTlOH TRUNKS

lU:GiDM
- RESALERE~NCE \ 91.91%1~ 100.00%1 1oo.00Y0'- 94.50"I'--1lI.2ot%T-~·2Ii"\- 95.3!l%1 91..55%
-R~E~-- '- ----'- t'- ~:&i'41 '00.00'41 100.00%1 91.46'11 92.18101 '----.s.•11101 - 83.211%1-----.2.21%
-RESALEDES!GNlSPECIALI -~--~- 20.00%1 loo.00'lfol~I00.DO%I- ---e6f>7'Jl.\ a:i.4~"'1 87.23'110' 92.05%1 94.!llI'%
• RESALE PBX 1 o1ilt:.1 - .. ll1l1l1li%l ' 100.onI 811.1''''' \. '00.00'" I 92.5IrlI.1 92~
-RESAUrCE:NrREX ---~~ -~--r-~ .- '1-- 1 - - -I ,- I ~ 9O.321l.1 9821'"
_RESAlE~- 1 000...1 I 100.00'.1.1' - . 94.<Miil- 94.74'101'- 94.-M~1 94.12%1 lI6.48't.

- 2WAIW.OO L()Op IOIl'lJ\IPDESIlN
- 2W A!W.OOIOoP WilHP NOtUJESIGN
• uNE LOOP + PORt COtolbIHATIlNS
- UNE SW1TCH PORTS
- UNE OOIilllMTIONOTHER

99.62%
0.00%

94.78%

83.49%
0.00'l0

l00.ocnIo

99.nY.
100.00%
10ll..00'k.

99.4i~r-"· 99"-'"
100.00%1 l00.OO'lo
92.55041 96.311'"

96.21'"
98.07"wun;

911.76%
119.95'10
96.17~

100.llO'lo

94.aa...
llISft
~.751C.

!iO.OO'li.

- UNE OTHER IESIClN
-lINE OTHEifNON:oeSiGN --~. - 96.17%"94.7''''
- LOCAL llW4SPORT luteUHOLEOI -Taiiii -_. -'-iiiili%
- LOCALMERCoNNECTlON TIWNIS

No.. 1: CLf'C 1 lnIamooti<Jn will be populllled & d~trb,;l1e<I on 80 iodiw;ju,1 CLEC b....
HeM.1: tldudft ADSl. HOSL. IIflcl UCI..
NeIra 1: Non~1lftd (Manu..) LSfb he.. 00 ""'Sion con1rol by .... -v 0IIIurV of lheo rJlIII1Upl pr"",,~. therr:tore. NurI~'.z«I LRS...... l1OIl:ilPIUrllfl by II>. repotl.



Pf()visionlng

REPORT: PERCENT PROVISlOtolING ORDER Ac;CUHACY ,
REPORT PERIOD: 0510112001- 05131/2001

I
..

I
_.....-

DISPATCH NON-DISPATCH
I .0000RSREVlEINEO I • ERRORS \ ~ORDER~y I /lOADERS IU:VlEweO I .EIlRORS % ORDER ACCUR.'lCY
\< 10 CiR:uIIs I.. 10 f;in:uIS 1< 10 C<<uita I~ 1D ClraJa; 1<10 (;raJIls • h, 10ell.... 1< 10Circul1s ~ IDCin:uiIS '<,Oeore,,'1S I~ lOCircIAa 1< 10ClrCIIUs I~ 10Cin:UU.

wei
~ ...
REmIlIC
(:l£C AGGREGAft .,
~

• R£$U.E RUIOENCE 0 0 a 0 1110 0 18 0 110.53%
• RESALE IUlIIESS 0 a 1 0 81.50% 101 2 14 0 ••14"10 100.00%

- RESALE DESlGMISPECW.SI 7 C 1 0 85.7"" .- 0 0 0 0
• lINE Sf'ECW,SlOESIGNl 4Q 0 1 0 rI1~ 2t 0 0 0 101UIO'K. ,.

•~OtOH-DESIGNI 20 1 C 0 11lO.oo'JI. 11lO.llO% 187 • 13 0 113.~~ 100.00%
· LOCAl.. IN'JEIIICONNECTION TRUNKS 32 30 0 , 100._ 16~1!- 2 I 0 1 100.00% 1I7_~

IU!GION ,.

_1: Slati5liall sample lor CLEC. l.Cili* L.SRs oubtl1ll8d acrosa'" .tlle.

06111112001



Provisioning

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS -lNP
REPORT PERIOD: 05/01/2001 - 05/3112001

LSRs
DISPATCH NON-DISPATCH

< 10CKTS >= 10CKTS < 10CKTS >= 10CKTS
TOTAL MA 1 TOTAL MA 1 TOTAL MA 1 TOTAL MA 1

CLEC AGGREGATE

GEORGIA

- LNP 0.38% 0.03%

- UNE Loop w/LNP 0.98% 0.36%

REGION

-LNP 0.30% 0.08%

- UNE Loop w/LNP 1.05% 2.94% 0.38%

Note 1: MA = BST Missed Appointments

0612912001



Provisioning
REPORT: AVERAGE DlSCONNECT TIMELINESS INTERVAL AND

DISCONNECT TIMELINESS INTERVAL DISTRIBUTION - LNP
REPORT PERIOD: 05/01/2001 - 05/3112001

LSRs1

s15 MIN >15MIN AVG(Hours}

(HH:MM)

CLEC AGGREGATE
GEORGIA

- DiscLNP 1.15% 98.85% 21:01

REGION

- Disc lNP 1.50% 98.50% 16:37

Note 1: Includes Mechanized. Partially Mechanized and Non-Mechanized

06128/2001



REPORT. TQTII.L SERIIICt ORO£R C;YCLE TIME' tNP
REPORT PERIOO: 0:,'Ul/2001 -1l!!/3112001

FULLY r.,w;CIIA/'lIlIi:O lSlb'
-'" .._"

[)ISPAlt>t
>30 IM.YS .. f ,,-.G. ~Aj.·IDll"'1"- oSDIO.VS ~ ~5-S10DAY& 1 >lO·.'~DAYS I >15-~OAYa !20- 025 MYS >~~-_ Oo\'nl

- <IDClCTS I .10&1<1"5 clOQ<T~_ .IOCKlS <IOCKTS t"CkTS <1'IJCJa5 .IOCltTS "14?CK18 UDCKT& <IO~l$ ;z:11CKTii ot.lOCKTS .,.CXTS__ .··.;;-'0 CKTG I ~1DCKt&

ClEC_IlIGA,.." .-_.
~_..

IIJolP :3 I I =t=l:-::I I 2_j E. 3 3 I : I =1 L.. 0.01
ILNE WOP.. LNI> '.1lI
1--
lilP ..-~.

O.l!1% lID.37%!

~ so .....1 '~ E---I. .J I I 1~1 [."--'.7'"
IuHf loa> ... ""P te.......1 Ull--- -.- 5O.00r.1 .• ' 1.52'% __ 7.lIlrJ(J

'ION·D....ArOi
O·~QO.'" ~5-t;tODAyt I J>ll)·~'!i.OA.'t'S >lS-QOCI'l'$ :>20_'5:25 [lAYS '"25-:$30 I».YS >30DAV'S .. l.AW INIUV..... (tlIt....$)

.. <IIICK'S :t.10 (XT'S , <'10 acrs. .10&,...." <1.IilICKT& ~1aCKTS <'ulXTS Il.CIC1$ <lDCl<TB I _~O~ I <IOCKlS .IOCKTS I <1000'8 010 CkTS·...~IO&KTS I .IDCICTIl
ljEDIm'"

ur j: 2!J.'KI I ~l2%E3-'?:1 I I~I ~~-. I O.1ft. 1 1.QJ%.
I·· .. Qt.., ---.-lOOPwilIlP I I --_lOll

...... .3 31.45 I '7.0-f~ 2021 I .u~ I 2GO~.~ 11ftl I "j E~~r='I'P ..

1NON . t.ECHl\N1ZED LSll.a
_. -r-

oo --
DISPATOt

D· <5D\.YS ~5·'lDOAT& :.10 • 1Ii15 DAYS >IS-<:2Il DAYS "'.D- 0 DtlY5 '>25-d. MVG ).JlIllII\YS 'A~-",.I""YSI
<lDeKr'S I .~!OCI(T4 4.10a<JS .1llarn; 0( 1<' CICTS I :;t:10 CkTS <10 KT . "orrs <warn; >laClUS <1• iI:'.CK1s <tO~ • acTS .('0 .,Gcat*

CUl:N;_ATI
ClEOAIlIll.

..

~ .. lN'
........1 as.4J'l1"

...
~4ft.

~.I
D.: a.2ft 2._ 8.25

17."'" 2...0% lit .00% 3 I.
...

8.111.. .- ---RBi_
11lI.000000r--LNP UlI"Ao 114.'_ 4.1l'1o .. 1~1 O.2II'lW 0. 3,t~ 11.01 10.00

~lDOP"''''' "
6 '.1'" 13.~ 1l5.71~ 7_' :21"" ~:~L 7._ O.ZO'llo U21 .~

NON • Dl9PATa<
o·dlll'\n ;p!i-i1...."& _. ';'-e -s." DAVS ~'l5-:no bAYS '-iJO-:d5 DAYS ':l5._~1S ".311 DAYS

.._.
AI..

~.~. ..._- <1OCXlS t,oaa. <lDCKTs tlO <1aCKTS z:1ICKTS <IOCI<:T~ CI<T$ <IOCktS 0111~ . <IOCKTS ,t.10CKfa c10CKlli "~"CIO'S I <10 txB MQl;I<lllFiwup .-
dl'l10143.1"" 4O.00lU .. 36n" 40.CXl1W •.o:w. •. 12'S1 1.:II''lU SJ!1!U 1!000'lU •.23 12.0
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Maintenance &Repair

REPORT: OSS INTERFACE AVAILABILITY
REPORT PERIOD: 05/0112001 - 05/3112001

ass INTERFACE "10 AVAIlABILITY
BSTTAFI 100.00%
CLECTAFI 100.00%
ClECECTA 100.00%

BST&CLEC1

CRIS 99.99%
LMOS HOST 100.00%
lNP 100.00%
MARCH 100.00%
OSPCM 100.00%
PREDICTOR 100.00%
SOCS 99.98%

Note 1: If the legacies are available for BST. they are available for
CLEes and vice versa.

06126/2001



Maintenance & Repair

REPORT: ass M"INII:.NANCEANO Rf'PAIRRESPONSE INTERVAL
REPORT PERIOO: 00t'0112OO1 -lI5IJULUUl

TRANSACT~TOTAlS <=45ECONOS I:> 4 AND <- 10 SECONDS <- 10 SECONDS =-10SECONOS T> 30 SECOf,lOS
TRANSACTION NME ClEC TBST BUS.TBST RES. CLEC BST BUS. 8sr RES. ClEC BST BUS. BST RES. ICU:C I88T Bus.TBST RI:.S. CLEC IBS"! BUS. BST RES. CLEC IBST BUS. IliST RES.
ems
-COUNT I 75.llll!Il 234.390 1.481,48£ 11.508 ~.:w21 1.436.!lO41 3.5511 21,3651 31.~1 15.06.';1 225.1011 1.468.3091 804 8.8831 13.1151 891 2.5IIli1 71~

·%OfTOTAL I 1 I 1 94~1 81.18%1 96.99%1 4.~1 9.12% 1 212"41 98.94%1 96.30% 99.11%1 '-T06% 3.1lP1Ll 0.89%1 0.12%1 1.1~ 0.(J5%
OlETH
-COUIfT - I 779T 1,01 tl 36,9:W1 !l6J 3.5361 li03l 7121 25.1l!I51 6991' - 81Jf 29,371 IIIJ t98T 7.5631 1 0 26101
·%Of TOTAl. I 12.~ 9.99% 9.57%1 7141'lL 7D.43'lL 69.9'" 8973'lL1 80.42'101 79.52'l1o 10-21%[ 19.58'llo1 204lI'll.1 D.13% 0.00% 0.01%
OLR
-COUNT 22.6Illl 1,538 301.51171 ~0661 15\ 2.2951 17,0511 1,3231 27,9441 22,,1231 UlIIIl 30.2391 482l 1-401 4.3581 221 11 29
·%OfTOT"L I I 1 I 22.-41%1 4.88%1 6.63,.1 15.46%1 86.02"1 1IIJ7nr.1 9!.mr.1 Q<Ulo"'l 87.4O'llo1 2.13'lH g.l~1 1:>1iO'lIo1 0.10%1 0.07%1 0.011%
QSPCI,I

-COUNT I 911 B11 7,Cl97f 40 115 2.8261 47 2M 4.Q51l1 811 :JlI01 6ll84f ~r t1 213 01 2 ~

·%OfTOTAL I I I 43.96'lIo 28.117% 39.l12'l' bl.65'lL1 611-75% 51.1. 95.flO'll. 95.72% 91.llO'lI.l 4.4O'llo1 4.28'1101 3.DO'llo DOll'll. D.!lO'lIoI Q.59'llo
L~

•COUNT 1 15,81OT 234,387 1,481.391 15.8281 233.&511 1.479.780 36 39ll 1.212 75J1641 2:M,2!SOI 1,4III.D421 61 1311 3491 01 01 e
·%OFTOTAL r I 99.94'l101 89.77%1 99.89'Jlo1 O_Q5'lIoI 0:i7'llo o.OftI 99.11ll'lfo1 99.94'l101 119.t8"41 0.01%1 O.ll6%1 olrnlol o.~1 o.OO'lloI O.lllJ'l(,

l.M06VPO
-COUNT I 45,6331 167.006 I,OlllI,0631 «.lION 162,3001 1,l.J18,4351 8321 3.7071 11.2251 45.4401 166,0071 1.0I~6lI01 193\ 9991 3,400 42 1671 458
·'lLCFTOTAL I r 91.T5'lIoI 97.18'llo lI8.12%1 182'llo1 2.22%1 15~1 9958%1 99.4ln1ol 99.119%T O.~I O.llO%l 0.31%' o.lI9'li.l 0.10'llo1 0.04%
IoWlC1f
·CCX/NT I 2961 4.3251 4.1821 84 1.418 --I..l1B61 01 01 0 841 1,418 1,0116 :>12 2.901 3.07& 182 2.128 ~493

-'lIoOFTOTAl. 1 r I I 2B.3II'lIo 32.7'A 28.09'" 0.00'II. O.OQ'll.I 000% 2B.38'llo 32.1K1 2l5.09'll0 71.62'J1o 61.21%T 73.91'" 61.4ft 6O.161lo 59.90%
PReDICTOR
. COUNT 1 3.435 10.953 71.608 969 4,095 11,804 0 01 0 9891 4.095 11,664 2,4461 6.8581 59,944 2.3561 6.55111. ~~
• ... Of TO'.... r I 1 28.19'Ilt1 37.39'llo1 16.29%1 0.00%1 o.oD'llol O.(I)'lL 28.7ft 3139%1 162ft1 11.21'to1 62.6'%1 83.71'lL1 68.S9'lloI 5987%1 81.22%
sacs
:cliINT 1 13,021l 36.D521 213.7791 13,01)11 35.983t· 213.4541 191 65 3001 13,020 36.0481 2'3.7541 IT 41 25 01 0 0
.% OF TOTAL T I I 99.86%1 99.81%1 99-8S%1 0.15"" O.IIl'lIo 0.14" 99.99'If. 99.!l9'lI. 99.99% ooI'll. 0.01% 0.0'% O.OO'lIo OJIO'" O.1IO'lro
LNP
. COUNT I 4,423T 24,019 95,0231 4,31'l11 23.8641 !M.nll 251 109 163 4,416 23.973 94884 7 46 '391 II 201.~
- ... Of TOTAl. 99211'lL llII.3Ii% IlIUill'llo' 0.57'1l. 0.45% 0.17" 9984... 99.81% 99.85'lIo 0.16'" 0.19% 0.15% 0.02%' OOll'lloI 0.07'llo
NIW .._-
-CCAINT I ',2721 14.6131 5l.11011 2.7311 117271 48.125 514 2,7891 9,406\ 3,2511 14.5\61 51~11 211 wI 2ml 01 01 Q
·"4OFTOT"L. I T I I 83.65'1(,1 80.25..., 1l3.2li% 15.11% '9.4:l9'llo1 16-21'llol 911.36"'1 99.34%1 9953% 0.64%1" 0.88%1 0.47% 0.00'll. 0.00% 0.00%

Q6rollil'lOOl



Maintenance & Repair

RU"I.MH· CIs.." MAINTENANCE~ REPAIR RESPONSE INTERVAl BST • TOTAlS
REPORT PERIOD: 05I01I2001·lJtII3112OO1

1TRANSACTION TOTAlS . <~4SECONDS .- .. \';.400:':-lOSECONDS <~10SECOH.DS I> 10 SECONDS 1~30SECONDS

T~TIONNAME lOST IIUS. BST RES BST TOT. SST BUS, SST RES. lOST TOT. ISST BUS. BST RES. BST TOT. ISST llus'"TooT RES. IBSTTOT. ISST BUS. ISST RES. eST TOT BST BUS. jBST RES. lesT TOT.
CRIS . -

• COUNT I 234.300) 1.481,484\ 1,716.81-41 204,3421 1,436,9041 1.641,24&1 2\,3651 31.4051 57.nlll i25.1071 1.468,309 1.694.0161 8,6831 13.1151 21.8581 2.5861 7751 3,361
... Of TOTAL 81.18"1 96.99%1 95.6_~%1 9.12%1 212%1 3.1Il'llo1 lI6. JO'lIoI 99.11%1 98.13'% 3.70'llo1 01l!l%1 1 :mI.1 1.10'll.1 O.O!i'lIoI 0.20%

OI£::IH
-COUNT I 1.011 36,934 1 31.9451 1011 3.536 3.6311 112. 25,835 26.541 tli3129.;ml 30.1841 198 1,5631 7,~11

ii~t·
261 26

• "'OFlOTAl I 9.99'l101 9.51"'1 9.!S8'llo1 10.43""1 eUS%1 8996'10 eo.42%1 79.52%1 19.55% 19.58'lIo 20.48'1& 2O~1 0.07% 0.07%
DLR
-COUNT 1 1.5381 34,5911 36,1351 751 2.2951 2,3701 1,3231 27,9441 29.2611 1,3981 30,2391 31.6311 1401 4,3.'i81 4,_1 1 291 30
• ... OF TOTAl. 1 4.88%1 6.63"" ~:~~ ..1I6.02'JI.1 80.77% 8O.!I!I'lIoI 9O.9O'Iloi 81.4O'lIo1 81.55"" 9.10%1 12.6O'l'1 12.45" U.(l/'II.. 0.08%1 0.08'lI0
OSPCM
-COUNT I 39/1 7.0911 1,4941 1151 2.8211 2.941 :l651 4.l1!iIll 4,3231 --.. . 3001-" 6,11841 1.2.641 11 213

30~J---o.oooil .. 'ii:~:
....

·%OFTOTAl. 28.9"'" 39.82'l101 392"""1 66.7S'l1o 57.1_ 51.•'110 95.72'110 97.00%1 96.!mlo1 428'1101 3.00'lI0 0.59'lIo
LM03
• COUNT 1 234,301 1,481,3911 1,715,1781 233.8611 1,419.180 1.713,5;11 _I 1,2621 1,&61/ 234.2501 1.481,D421 1,115.2921 13/1 3491 4S61 01 61 6
.'lIO OF TUTAl C 99.17'llo1 99.89'll.1 99.87'r.1 .~:l~L 0.09'lI.1 0.111%1 99.94%1 99.98%1 00.97'r.1 00lW01 O.02Y.1 0.03%1 O.OO'lloI 0.00'll01 0.00'110
UMlSLPD
-COUMT 1 1610061 1.099,1l631 1.266.0691 162,3001 1.018,4361 1.240,7351 3,,1011 11.2251 20,8321 166,0071 l.l5S,6li01 1,261.6611'-"- 9991 3.4031 4.4021 1611 4sal 625
• 'll. OF TOTAl. 1 91.\~1 96.1;z,(,1 981llnlo1 2.22%1 1.57%1 1.15%1 99.40"4 99.~ •.65%1 0.80% 0.31%1 035%1 0.117% 0.04'Ilol O~

M'IRCFl
• COUNT I 4,325 4,1621 8,487 1,4'8 1.086 2,504 01 01 01 t,.418 1.086 2.504 2.9011 3,01& 5.9831 2,628'- 2,4931 5.121
-%OFTOTJU. 32.79" 26:l)9"Jl,1 29.50%1 0.00% OI~L._~.I.l~l. 32:!~.1 .. 26.09'lIo 29.!50"4 67.21%1 73.91% 10.5O'Y.1 60.16%1 511·110%1 6034%
PREOICTOR
• COUNT I 10,9531 71,G081 82.56\1 ...09SI 11.ll64 I 15.7591 01 01 01 4,0951 11,.... ' 15,1591 usel S!J,9M!--" 66.8021 &,5581 58.1581 114.116
·%OFTOTAI. 1 31.J9'JI1 16.29'1101 19119%1 0.00%1 000%1 000%1 37.39'lIo1 16ll1'1tl 19.09%1 62.61'1101 83.71'1101 eo.91%1 59.81'Jt.1 81.22'llo1 1B.39'lIo
SOCS

.-

-COUNT I 38.0521 213,779 249.8Jll 35,9831 213.454 249.4371 65 300 365 36,048 213.7541 249,802 .. 251 29 01 01 0
·'l(,CFTOJAL I 911.81%1 9UIS'll. 00.B4%1 0.18% 0.1""" Oll''llo 99·99'lIo1 99·0!l'II01 99.99% 1_... _O.ot'llol 0.01%1 001%1 0·110%1 O.llO'IC.l D.DO'1o
L,",
- CC1UfIT 1 24.01111 95.1U3l 119.04:i1 23,8641 94.7211 118,'5851 109\ 1631 znl 23,9731 94.8841 118.8571 46\ 1391 1851 201 661 86
·"'OF TOTAl I 9&.35",1 99.68%1 9!HI2'1101 0.411'1101 o.n'llol 0.Z3'l1o] 9981'llo1 99.lI5'J(,l 99.64%. 0.19%1 0.1~1 ().18'l101 O.OII'JI, 0.07'110 0.07"
NIW
-COUNT I 14.6131 57.8011 n.4'41 11.ml 45,1251 . 59M21 2.1891 9.4061 12.1951 14,516 57.531 12.0471 911 210 3871 0 0 0
-'lloOFTOTAL I 11025%1 83.2&%1 82.65%1 19.119'101 1627'llo1 16.14'10 9934%1 99.53'l101 99.49'll.\ 0.&611.1 (1,47% 0.51%1 0-00%\ o.~L.~

0614'612001



Maintenance & Repair

REPORf, MISSED REPAIRAPPOJl""""NTS'
RFI'QRT I'FRIOO, C!iftlII2llO' tillJ200.
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_l, CU!C ................ be__a._O"l........_cu!G_...

01.ll2J2(l()1



Maintenance & Repair

REPORT: MISSED REPAIR APPOINTMENTS t

REPORT PERIOD: 05101/2001 - 0513112001

DISPATCH (%) NO DISPATCH ('Yo) TOTAL(%f
BST AGGREGATE
GEORG....
- RETAIL RESIDENCE 8.71% 1.92% 5.94%
- RETAIL aUSINESS 9.12% 3.75% 7.04·~

• RETAIL DESIGN 5.56% 1.14% 2.96%
• RETAIL Pax 14.610/. 2.98% 8.96"'{'
• RETAIL CENTREX

-
10.87% 5.24% 8.63%

- RETAIL ISDN 24.31% 4.760/. 14.16-';'
- R"'TAIL RESIDENCE & BUSINESS DISPATCH _. _.-.-
- RETAIL RE~DENCE& BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBLES) 8.64% 1.81% 6.28%
• RETAIL RESIDENCE & BUSINESS 8.77% 2.19% 6.11%
- RETAIL RESIDENCE & BUSINESS (POTS) 8.69% 2.12% 6.03%
- RETAll RESIDENCE. BUSINESS & DESIGN 8.64% 1.8m". 6.22%
· AOSL PROVIDED TO RETAIL 11.27% 0.54% 9.70%
- RETAlLISON· DRI 24.36% 4.76% 14.18%

- LOCAL INTERCONNECTION TRUNKS 0.00""" 0.45% 0.45%
• RETAIL DS1IDSJINTEROFFICE 0.21% 0.00"1. 0.12%
REGION
• RETAIL RESIDENCE 1.95% 1.56% 5.600/.
- RETAIL BUSINESS 9.76% 3.09% 7.32%
• RETAIL DESIGN 3.69% 0.84% 2.14%
-RETAllPDX 18.85% 3.99% 12.58'Y.
• RETAIL CENTREX 12.53% 4.63% 9.30%
- RETAIL ISDN 24.09'Y. 4.81% 14.11%
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE &BUSINESS (POTS) (EXClUSION

OF SWITCH-BASal FEATURE TROUBLES) 8.10% 1.45% 5.93%
- RETAIL RESIDENCE &BUSINESS

.. .
8.24% 1.80% 5.88%

- RETAIL RESIDENCE &BUSINESS (POTS) 8.15'" 1.75% 5.80%
- RETAIL RESIDENCE. BUSINESS & DESIGN 8.08% 1.48% 5.86%
.. ADSL PROVIDED TO RETAIl 13.76% 0.51% 11.21%
- RETAILI$ON - BRI 24.32% 4.86% 14.22%

- LOCAL INTERCONNECTION TRUNKS 0.00% 0.390/. 0.38%
- RETAil OS11OS3 INTEROFFICE 0.38% 0.20% 0.31%

Note 1: % Missed lncIude6lhos& caused by the CLEe and/or the end user.
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Maintenance .. Repair

REPORT; CUSTOMER TRDUIlLE ~PORT AAn:
REPORT PFRIl)Il, n.~lmKJ1-tl5I~lf20ll'

I OlSPI\TCti" NO DISP...T01 %1 TOTAl. 'l(,

CLeC' ,
GEORGIA

_.. ---
REOtIlII

- . ..-
CLEC AGGREOirrti.·

0_•• ...•._-
GeOll.GIA

RESALE -,_. 2.33% 0.86% :S.la'll
-~~fSS 1.341- 0.76' 210~

.~
D.~ O.601lo I~

"--"
D.2~ ii.i:W 0.38'll.

:RE&AL~=Rl:X . ..... ·iiAO%

.1iiI2.1~%

I-:tiii> /SrI\ND/lLOHEII1lDl ...voi....... In Ll&R ~ ...
• IM" ST
• __ -.OG WOP DESIGN

'.al~ 0.11 Ul1
- M NW.OG LOOP NOI'I-DESlGI'I 1._ 0 1.""
- I.N: DIGf AI. lOOP " OSI I.M'll . - .-...D.... 2.53
• .-DIGITAL lOOP • .osl ... 1.:!1'lI 1.1R 2.-8
• 1.1£ lOOP • PORT o:lWlINATlONS 104 D.5~ 1.61

=t::~
.'.-

- UNE dl9l MlSl. AND UCl 1.171. I.on. z.a
-UNExIJSL 1.11" 1.Il2'1o --~
• UlE .........c- .- _.-.__ ..
·UNEISOH I.6ri- o.en; :!.53'JC
~ UtE SllARItlG 0.00'11 1.50% 1.~

l--:-"'uNE OTHER DESIGN 2.62.. 1.2n J.8~

: iJN€ OYlER NON-DESIGN 1.1111.. - o.M<J uw.
· LOCAL INTEftOONNE::T1ON 1llUNKS 0._ O.1l!nO O.O!A
·lOC.... 1l.NtUN["I,1In'NIFRCIfFICI! TIUlIN5P'(JRIJ ll.3ft o.3lnL o.7ll'l1i
RE81011
- RE6H.E RESlDEN::E 2.21'10 ... o.1lD'Io 3.03
- MESAl. t! IlUSItIESS 1.37• ii.m 2.19i

~~~..
..... . --

03'l'llo O~ o.6GY.
0.16% 0.21'11

"'~:~• RESALE 0.59% 0.30'11
-RESALE

-
-lNPIS"....lAl.O~ C........-iIlM&R -- . '." ...~ -: , ..:...
-INP STMIlI\L IE . '".

-:zw ANALOG lOOP DESIGN 1.l!5"Ao o_~ ,~

• lW NW..OCJ lOOP NOI4-lJESIGN I.M ... i U3%
-UNE 0lGIlN..-u:iQP :;:551' , D. 2.07'Jl.
• UHE lllGlTIIL lOOP .=0$1 I. D. 1--_ 1.7'"
- UNElOOP. PaR COMBINATIO"IS ,_ O.·r2'lI 1.93

• UHE swm;t1 PORI$
-lINE COMBO OnER

ONE-- HIlSL.-. !\ICI UCl 0.98'l1 0.51" _._~
- UIEo.tlSl_~ 0... ·O:51'il 1.
- UIE o.tlSl .....~ _.
·UNElSON 1.2V% 0. 2.0T'll
-UNEUNESl-WuMG 0.1& 1.3~ .. 1.![1"
- UNE <mER DESlGN 2115 1.2R 3.91"-
- UHE OTHER NOM-DESIGN !.1M

......
0.7$'$ I.~

=t=~=~"':"",,-,;;;,t-- 11110% 0.04% ".04%
0.8O'lIo lAC1- 2.25'"

NCJle 1: CLl!(; t In...."''''''''' w;1 boo ......- .....t~.,edon ..... IndMduol o..EC baois.

07<Q212OO1



Maintenance & Repair

REPORT: CUSTOMER TRouBlE REPORT RATE
REPORT PERIOD: 0510112001 - 05/3112001

I DISPATCH (%) I NO DISPATCH (-.4) TOTAL(%)
BST AGGREGATE
GEORGIA
- RETAIL RESIDENCE 2.59% U8% 4.31%
- RETAIL BUSINESS 1.10% 0-69% 1.79%
- RETAIL DESIGN 0.34% 0.48% 6.82'¥.
-RETAil PBX 0.15% 0.14% 0.29%
- RETAil CENTREX 0.56% 0-37% 0.93%
- RETAIL ISDN 3.22% 3.48% 6.70%
• RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION

OF SWiTCH-BASED FEAtuRE TROUBLES) 2.34% 1.23% 3.51%
- RETAIL RESIDENCE & BUSINESS 2.13% 1.44% 3.57%
• RETAIL RESIDENCE & BUSINESS (POTS) 2.35% 1.59% 3.94%
• RETAIL RESIDENCE. BUSINESS & DESIGN '.86% 1.03% 2.89%
- ADSL PROVIDED TO RErA" 0.00% 0.00% 0.00%
- RETAIL ISDN • BRI 8.12% 8.78% 16.90%
-lOCAL MERCONNECTION TRUNt'-.8 0.00% 0.08% 0.08%
- RETAil DS1/DS3 INTEROFACE 2.32% 1.61% 3.93%
REGION
- RETAil RESIDENCE 2.19% 1.27% 3.41%
- RETAIL BUSINESS 1.10% 0.64% 1.74%
- RETAIL DESIGN 0.33% 0.39% 0.72%
-RETAIL PBX 0.11% 0.12% 0.30%
• RETAIL CENTREX 0.51% 0.35% 0.86%
- RETAil ISDN 0.36% 0.38"'{' 0.14%
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSN:SS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBlES) 2.02% 0.98% 2.99%
- RETAIL RESIDENCE & BUSINESS 1.89% 1.10% 2.99%
- RETAIL RESIDENCE & BUSINESS (POTS) 2.02% 1.17% 3.19%
- RETAIL RESIDENCE, BUSINESS 8. DESIGN 1.68% 0.85% 2.53%
- ADSL PROVIDED TO RETAIL Q.ooeAo O.OO-Ao 0.00%
- RETAIL ISDN ~ BRI 0.53% 0.57% 1.10%

-lOCAL INTERCONNECTION TRUNKS 0.00% 0.05'% 0.06%
- RETAIL DS1IDS31NTEROFFICE 2.00% 1.32% 3.31%

07/0212001



MOIfntenllnc:e & Repair

REPo>n' UAIN' ~NANCE "~ERI\GE tlVAATION
REPORT PE/llOIJ: 0510112001 .. ~112OO1

llISPAT~Hlmsl Dl&PATCH HRS TOT...... HRS

..-.. ...-
INDENCE _.-.

NESS
E IlE&IGN

P8lC
!CI!N1REX .,",
EISON
r-.oNE:' "No1 A.aI;JbIo In MAR
Mt:lAl

-2tN l QiOSIGN
~_ ..

AIW.OO LOOP NOM-OESIGN
.. lINE 0IGfTN. LOOP c OSI
-~DlGlTN. >=081
·UNEL +PORT~TION6

.IJI£ SWIl"Ctf PORTS
- UNE COiiiio OnER
·lJIoIE Sl ,lIND I.CL
-lINE ......COO
• lJIoE IdJllL..
.. UNE ISDl'I 4.75 4 •
• lINE LIM!! SHol\RING

._.
7 7.

-~ OTtIERDEsiGN' 5. 4.91 ._- Mill

- UIE OTHER NOK-DESIGN n. 3.75 11.41
-lOCAl. lNTEACOIlNECTIOf4 TRUN<S T7. 0.31 U
-lOCAl lWINSPORT .....Pt~WTSROf'fla: tlli~J J:" 3.411 3.3
IlIl!GlON
- fIES.lILE A1EsiDEN;E 18.J:l 5.03 14.
• A1ESAlE BUSINESS 12. 'j . &lli2
·N:SAlE --5: 3. 4.83
- RESAlE P8X '10-)4 S. 9.
: IlE6I\LI; CENTREX 10.79 7 r

ISIlH lB.'" 24 20Jll
·UF T_ONE ..... A"';_", MAH 111i":f,;t .-: i:1?\1(~,:1A"';~ "'1"l'JolZ.4~
.N" AIlIW.OfIE ,r;.-' &..:;~~~ ,...:.IiLft.~.'.'''''' .: .~.i~

-2WA L DESIGN U1 .... 3 7.1'
-2WAlW.OGl NOH-IlESIGN 15.2 4.51 14.4
• lINE OlOITAl.lOOP < 061

..-- ,. uri as
.. utE. DIGITAl LooP '_1 6. 2.7 ,"u

UNlil + PORT COMII>IA 12 3. 9.11
CHPORlS

• LN: ex-lOTtER
• UHE IIDSl. /\PSL, AND lJ(;L 7.24 2.'l2 5.
.!JNE -.iIllclIll 7.24

'" .. 2.92
_..~

·UNE>DSl..,.
-UNI! ISllN

-- .-.
U5 5. ,S3

-IJNE LItE HARlNG-- .84 7.70 9.~

: UNE OTHER DESIGN &.02 '.61 e.zo
N 17 3.82 1/

- LOCI\L IHT!ACQIM;.CTIOH TRIJNI($ T77 0.51 0'"
.L T Bl~_

2.21 4. 3.84

N."1: QEe 1w_.... lle p<lIIOl_& __hid",ao,_. Cl.EC w"'.

011O~12001



Maintenance & Repair

REPORT: MAINTENANCE AVERAGE DURATION
REPORT PERIOD: 05/0112001 - 05131/2001

DISPATCH (HRS) NO DISPATCH (HRS) TOTAL (HRS)
BST AGGREGATE
GEORGIA
- RETAL RESIDENCE 24.30 9.30 18.19
- RETAL BUSINESS 12.21 5.13 9.47
- RETAIL DESIGN 1.89 2.55 4.15
-RETAIL PBX 12.94 2.23 774

- RETAIL CENTREX 12.78 4.21 9.36
-RETAIL ISON 24.18 5.33 14.39
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSINESS (POTS) {EXCLUSION

OF SWITCH-BASED FEATURE TROUBlES) 22.55 8.64 17.75
- RETAIL RESIDENCE & BUSINESS 22.36 8.68 16.83
- RETAll RESIDENCE &BUSINESS (POTS) 22.59 8.81 17.02
- RETAIL RESIDENCE, BU$lllESS & DESIGN 21.94 8.08 11.00
- ADSL PROVIDED TO RETAIL 56.75 11.25 50.11
- RETAIL ISDN - BRI 24.21 5.33 14.40

-LOCAL INTERCONNECTION TRUNKS 3.10 0.71 0.74
- RETAL DS11OS31NTEROFFICE 4.09 2.37 3.38
REGtoN
- RETAIL RESIDENCE 22.77 8.53 17.54-
- RETAIL BUSINESS 13.16 ".95 10.16
- RETAIL DESIGN 6.89 2.65 4.58
-RETAllPBX 14.70 5.31 10.74
- RETAil CENTREX 13JM 4.08 9.91
- RETAIL ISDN 24.92 5.58 14.91
• RETAIL RESIDENCE &BUSINESS DISPATCH
- RETAIL RESDENCE & BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE mOUBlES) 21.31 8.01 16.98
- RETAIL RESIDENCE & BUSINESS 2121 1.95 16.35
- RETAIL RESIDENCE & BUSINESS (POTS) 21.34 8.03 16.47
• RETAil RESIDENCE, BUSINESS & DESIGN 20.83 7.60 16.38
- ADSl PROVIDED TO RETAIL 57.38 11.81 48.57
• RETAIL ISDN - BRI 25.25 5.58 15.04
-lOCAL INTERCONNECTION TRUNKS 3.23 1.66 1.73
- RETAil DS1JUS3 INTEROFFICE 4.25 2.33 3.48

07/02/2001



I

...nr.nance & Repair

REPORT. PERCENt REPCAT TROV6LES WI THIN JO 0.0.Y5
R£PORT PERIC)U, OS/ll112OO1 ·0513112001

D1SPATCl-ll% NIl OISPATCHMl.11 TOTAl. /Yol
CL£C' • ... ..iiEOiiGiA ..

.-R_ ._.
Cl.!C A08ltE8ATj;
GEORGIA

"- ... ..

-1E6IlLE'R~IiKlENCE 17._
...

22-21"- 19•
• III!$M.E BUSlN!SS 18.18%

. --
2UK Ill.

• RESALE DESIGI't
_... ._.

~5IIYo J6.67'£
• RfliAlE P8ll.

-- ._.
O.ooy, 8.lIII'Io

".-
D.

~CEmREJt ZU."
..'

2O.fIl'Io 22.
• RESALE ISDN ." 33.33% :n
• IN''ISTANJAlotE "JI"AY_.. 1ooISR 1:l:;:,all·~~j1G:'·l"":"· r ..":.:· ;~lli• ":...
-1... lSTN«W..ONE .._., ~ T- .....: .. """" ....
- 'l'I'IANUOGLOOPOESJGN 22.80 11
• 2W-.00 lOOP NON-DESIGH 17.70 :lW 17
.4.ltL IlIGITALLOOP ~ 061 111.17 25.81 21.r.
- UtE !»GilALOOP.-I _.'." :lot.15 10 :l2-nn.
- UIE~.f'VIU~IIVN:> 11>-3& 11ll 10-52$
• UIE SWI Cfl PORTS
·IJIIE a.B) OTHER .. --
·UNEaD5L I\DSL. ANO UCL 3;.91% 1l.7'6% 21.109%
·UNEllOSl. .....

...
31.i1" 1l.7n 21-"'l

- \ME l'OSl- .... GaIIclIiioiwAo
-UlEI6DM ". ,1L1J7' :!!l.III'll

IA· :I3.33"lI

- UNE OTtER DEliIGN )4.7011 31.73'lIo 33.7
·IJI£ OTtER HOtHlf;S!GN 15.1&" ."-" "

17.!lMCo 1G.:i8'l'
-IOCl\lIIllTERCX)NfU;TION IIIUNKS 0.00'10 29~ ". 29.00"4
-LOCAl TRAHSPORT --'EI)"'._''''' ,"""""""', 101J.lllJ'Jl lllO.lID1Ii 1l1O-lIO'II

RI!IiIOII

~:::s~
'&.vT Il/..CI07. IS.H'll
t6..2ft. 24~ 19,r.fti

·_E~ ..._- :w.~ 14..lIMIJ 14~

• Ht:lIAl.E ""X If.40'4 2O.lIlnW 18.114%
• RESIU E C!'NTREJC ." 16.24" 12-tftI 14.4~

• ReSI\LE ISOH

~
- NotA_IooMAR ,'-- '.. ,,~.

-W STANllAL
• 'lW ANALOG LOOP OESIGH 17 11 ..
- 'lWNIALOG L SIGN 17 0!5 46.24. ,.24
• UNE IlIOITAL cop.. OSl 34.34 Kr3l1 14
• UHE DIGITAL I DOP ~'DSI VB \1.1'. 21 .

• PORT~~ 16.'4 25.~~ . ll!~
• ::J1PORTS .'----- UN! C 0 OllER
• .osL HOSl. "IlS!:. MID l,D. - 2L~ 10J)9I 2069'll
-urEoDSL~ 261 'G.O!I'Ii -~:IN§.ost.. ...
·UNEISDH 24.:l-ill -

24,13"10 24.4t'S.
- UNi UHE StWllNG

..... :acn. 3l.14'1o 3590'"
• UNE OTHER llE9GI'I

_.
31.2.'" 25.'l'llo

.~:~- UNE OlllER HON-tlESlGN 15.1Q'11 _.. - :4.13"10
-lOCllL I'ItEROClN£CTlOttT..-s a.on ••7lI'lIO 46.51"
-LOCAL ...-..o..m~~ ~;},P' --3333% 21.1t'S.

_ 1: CI£C' ........_ .......__ £ dIsdTuIII6 on:onhI_elEe_

U/102I2OO1


