REPCRT: REJECT DISIRIBU)ION INTERVAL & AVERAGE INTERVAL *

REPORT PERIOD 05/01/2001 - 05/31/2001

NON - MECHANIZED t SRs

AVG.
INTFRVAL
-stHR | >1.s4MRS | ~4-BHRS | >B - s12HRS | >12 - 516 HRE} >16 - <20 MRS ] *20 - R4 HRS| 0.<24 HRS | >24 HRS (DAYS)
[cume 12 _
GEORGIA
REGION
CLEC AGCREGATE
- RESALE RESIDENGE 154% 28 46% 40 00% 17 60% 5 36% 815% 9923% 0.77% 03t
- RESALF BUSINESS 3.65% £3.50% 33 85% 17 41%; 3B5% . 46% 0.73% 96.54% 1.46% 0.25
“RESALE DESIGN (SPEGIAL) 2.75% 1667% 13.89% 2 27%, 19.44% 3% 1H11% [y 5 56% 051
"RESALE PDX 14.29% 32.56% 14.29% 14.29% 85.71% 14.29% .46
- RESALE CENTREX 45.45%) 18.18% 721% 900% 100.00% 0.28
-RE 1SN 37.50%) 1.25% o5 00% B.25% 100.00%. 0.28
- LNP STANDALONE
- INF STANDAL
- 2WANALOG LOOF DESIGN 100. 100.00% 0.21
- 2W ANALOG LOGF NON-DESIGN T66%] 2355% 51.74% 1091% 533% 0 50% 69%) 231% 0.73)
- 2W ANAL OG LOOP wiNP OESIGN 100.00% 100.60% 5.99
|~ 20 ANATOG LOOP wANS NON DESIGN
- 2W ANALOG LDOP W NP DESIGN 16.57% 75.00% G167% 833% 7.6
- 2W ANALOG L00P wALNP NON-DESIGN 256% 2821% 44B8T% T6.67% 1.28% 9156% BA1% 726|
- UNE LOOP + PORT COMBIRATIONS 1279% T4 AR 674% 3.05% 053% 98.BA%, 116% 027
- SMITCH PORTS
- UNE COMBINATION OTHER
- UNE xSt (ADSL. HDSL. UCL) 160% 26 65% 5259% 1230% 2.A5% 95.70% a 0% 797
- LINE SHARING 2759% 44 83% 17.24% #9.66% 10.34% 046
[~ UNE 1SON LOOP 33 30% 6667% T00.00%, 037
~UNE OTHER DESIGN ___
_UNE OTHER NON.DESIGN 42.79% A% 16.74% _395% 0.53% 06.84% i.76% D27
-TOCAL INTEROWFFI-E TRANSPORT 2143% 42.86% 35 T1% ” 100.00%, 0.26
REGION
~ RESALE RESIDENCE T64% 29.14% 6 07% 19.13% 355% S10% 1.28% 96.90%, 3.10%
“RESALE BUSINESS 187% 42.09% 36.24% 1133% 3.36% I12% 0.37% o7 30% 262%
- RESALE [ICSKGN [SPFCIAL) 05t% 11.04% 30.06% 25 77%) 6.75% 9.20% 6.75% 20.10% )
- RESALE PBX 263% 26.32% 2380% 2360% 1053% 1053% G73T% 2
~ RESALE CENTIREX —33353% 35.00% 29.17T% B.33% 9583 %
- RESALE ISDN 24 10°% 32.53% 19 26% GE4% 7% 241% ©5.18 1.82%
- UNP STA
| - INE STANDALONE
- 20 ANALOG [O0OF DESIGN 16.13%) 51.61% 37 58% 3.73% I55% ;.45 0.3%
- 2N 0 SIGN 0.59% 21.66% 51.53% 19.35% 0.71% 0.50%) 0.08% o4 83% 5.3 0.80)
- 2W ANALOG LDGOP wANP DESIGH 313% 25.00% 40.63% 12.50% 625% B7.50%. i 14.19)
| W AAL0G LOOP wANE NON-DESIGN
- 2W ANALDG LOOP wiNP DESIGN JATR 2551% 5102% 12.65% 743 A% 2% #571% 42% 738
~2W ANALOG LOGP wA NP NON-DESIGN 305% 26.78%) 49.63% 13.90% 0.34% 8% 34 56% 542% 9.4
- UNE LOOP + PORT, COMBINATIONS 128% 36 57% 39.64% 16.50% Z80% 0.90% aTIoR]  _ 230% 0.29)
< SWITCH PORTS
[ - UNE COMBINATION OTHER
- UNE xDSL {ADSL, HD5L, UCL) 031% 28.26%, 4752% 13.56% 155% D3i% 91.61% 6.39% 10.03
“UNE 1 212% 45.19% 24.08% 0.56% 0231% 769% 0.40
- NON-OESIGN LOOFS iaT% 13.56% 5327 1984% 037% .44% 0.2% 98.17% 8% 6.16
- NONDESIGN LOOFS WiINP 279%)  1581% “ABATR 18.4B% 0.54% 163% 130% 3.70% §.79)
- NON-DE L GOPS W/LNP 1.14% 3393% 51.25% 17 81% XAL) D.65% 0.71% 96 44% } 58% 758
~UNE ISDN LOOB 3333% 66675 700.00% 020
- UNE OTHER DESIGN — e
- UNE OTHER NON-DESIGN 128% %5671% IR 16.50 281% D.90% 097.70% Z.30% 0.29
- LOCAL INTERDIFFICE TRANSPORT 26.79% 4643% 19.64% 179% 34 A% 5.36% D4

Nots 1: BST Rerau report not availsble.
Nots 2: CLEC 1 information wil ba p

Jated & di

d on an indivig

| CLEC besis.

Nots 3. Total Machanized LSRs indude Fully Mechunized LSRs end Partially Mechanized LSRs  Rajects 00 Fully Mathanzed LSRs aie emors iAo
clenfied back to tha CLEC. Rejects on Penially Mechanized LSRs are enors due 1o sysiem fattout. Those errars could be coused by the CLEC o BST.

a7:02)2001



Ordering

REPORT: REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL '
REPORT PERIOD: 05/01/2001 - 05/31/2001

LOCAL INTERCONNECTION TRUNKS - ASRs (% Delivered Within Time Frame)
‘ AVG. INTERVAL
s4 DAYS >4-s8 DAYS | »B-s12DAYS | >12- 514 DAYS | >14 - <20 DAYS >20 DAYS (DAYS)
GEORGIA 93.38%] 2.94%] 0.00%] 0.00%] 3.68%] 0.00%] 1.96
REGION T 94.99%| 3.10%] 0.48%| 024%] 1.19%] 0.00%] 1.82

Note 1: BST Retail report not available.

06/22/2001




Ordering

REPORT PERIOD: 05/01/2001 - 053172001

[FULLY MECHANIZED LSR5 {% Defivered Within Timg Frane)

REPORT: FiRM OROER CONFIRMATION TIMELINESS '

[0 515 MiN [>15 - 530 MIN| 30 - =45 MIN] >35 - 350 MIN] 760 - 80 MIN] 200 - 5120 MIN~120 180 MIN -3 HRS | »3- 3B HRS | 76 - $12HRS [>12 - %24 HRS[>24 - 48 KRS] — >48 1iRS 1

]

CLEC1® —
GEORGIA -
[REGION
[CLEC AGGREGATE
GEORGIA —
- RESALE RESIOENCE 89.53% TSR] .36% 0B1% 275% 0.89% 151%) STaI% D56% 159% 002%) G07%
< RESALE BUSINESS 95.43% asﬂp T.76% 178% 051% 10000%
|~ RESALE DESIGN (SPECIAL)
- RESALE PAX
- RESALE GENTREX
- RESALE 130N
- LNP (STANDALONE) B01%| _ 46.55% B.17% 26% 567% 184% 0.A8% 06.75% 0.38% 0.16% 1,18%) 02% 1.30%
NP (STANDALONE
- 2W ANALOG L.OOP DESIGN 51.28% 755% 2.56% 17 .95% 7.69% 2.56% B89.74%! 2.56% 7 69%
- 2W ANALOG LOOP HON-DESIGN 100.00% - 100.00%
- 2W ANALOG LOOP wANP DESIGN
- 2W ARALOG LOOP witl NON-DESIGH L
- 2W ANALOG LOOP wA NP DESIGN 7 06% 75.88% 588% 35a% 353% 45.88% 588% B4%  11.76% 1254% 1529%)
- 2W ANALDG LOOF wil NP NON-DESIGI 5 00% 500% 10.00% 15.00% 35.00% 30.00% 25.00% 5.00% 5.00%
- UNETOOP + PORT COMBINATIONS 4940 12.71%, 11 40% 473% 15.06% 144% 0.88% 95 62% 205% 168% 0.10% 031% 0.25%
- IINE SWITCH PORTS _
- [INE COMMINATION OTHER
TUNE sDSL HOSL, and UCLY 9115% 7.68% D.88% 0.56% S3.81%, 088% 265% DBI% 1.77%
- UNE LINE SHARING
- UNE 15DN LOOPS J00.00%, 100.00%)
- UNE DTHER DESIGN — — 1
- UNE OTHER NON-DESIGN 940% 1271 % 11.90% 373%) 15.06% 1A% 0.86% 95 62%] 205% TE8% 7.10% 0.31%) 0.25%
- UDCAL INTEROFFICE TRANSPORT 66.67% 4T% 3133%
REGION —
~RESALE RESIX NCE 9258% G.82% 1.19%] 045% 2AT% 6.45% 0.56% 9.49% 035% 1i2% 0.02% 001% G.02%
—RESALE BUSINESS 95 66% 0.TT% 1.18%) i 0.66% 0.06% 0.02% 9.44% 0.38% 0.4% 002% 9.13%
- RESALE DESKGN (SPECIAI | 100.00% 100.00%
“RESALE PBX
| - RESALE CENTREX
- RESALE ISON
W 21 31% 4395% W% 2.75% 5.78%, Za8% T54% HR TATh 0.15 202% 0.25% “L:j
'~'1Wm~]§§1.% DESIGN_ 91.78% U35% DA% 560% 130% (RT3 0.05% @B TT% 003% 0.06% 0.16% o0oI%
| 2W ANALOG LOGP NON-DESIGN B5.7VK| a57% 2.86% 286% 100.00%
W ANALOG LOOP winiP DESIGN
[ W ANALOG LOOP
W ANALOG LOQP DESIGN 46.44% $1.74%; 3% 112% 2 50% 18/% 2.37% 69.16% A87% 231% 11.49% AT74% 836%)
oW 0G LOGP wiLNP NON-DESIGH 0.70% 0.78% 7 33% 3 10% 4 65% 388% 5.20% 21.77% 10 O/%| 465% 313.33% 14 73% 15 SO%|
- UNETOGP + PORT COMBINATIONS 5553% BI% 7.00% A.73% 15.30% 153% 0.76% gT7a%|  0BI% 706% 0.08% [X 011%
- UNE SWITCH PORTS
- UNE COMBINATION OTHER
- UNE <DEL (ADSL, , and UCL) 87.12% 0.81%] 0.32% 0.43% 097% 0457% 0.64% 21.30% Z09% 0.3Z% 274% (X 256%
TONE LINE
TINE ISDN LOOPS 53.33%} 16.67%, 100.00%
- UNE OTHER DESIGN
- UNE OTHER NON-DESIGN Hm% 1331% 7.00% 423% 15.30% T53%] 0.76% 97 75% “GeT% T06% 0.08% 0.14% 0.11%
U WFFICE TRANSPOIRT 88.46%, 1.92%) 256% 256% 0.96% 0.64% o7 17% 0.32% 1.60% t.o6%

Nota 1: BST Rotail reporl not applicable.

Note 2: Fully Mechanized LSRs riquire no Ikman intervention.
Nota 3: CLEC 1 information will be populated 8 diskibuted on #n individual CLEC basis.

armaar2001




Ordering

REPORT: FIRM ORDER CONEIRMATION TIMELINESS '

REPORT PERICD" 05M1/2001 - ©5/31/2001

[PARTIALLY MECHANIZED LSRs (% Delivered Within Time Frame) ®

{ 0-%4HRS | >4 - S0 HRS | >8- ST0HRS] 0 -310 RS |>10 - 516 HRS| 0 _s18 HRS |18 2AHRS] 0 D4 HRS [24

SBHRS| 4aHRS
[eiec+?
GEORGIA
lns"' GION
CLEC AGGREGATE
[GEORGIA
| RESALE FESIOERCE 80.18% 5 66% 451% 50.35% E91% 97.26% 0% 97.97% 131%) 131%
| TESALE BUSINESS. 78. 1153% 245% 92.800% T43% 6.25% 5.31% %.57% Z18% Z16%
-RESALE DESIGN (GPEGIAL) 50.00% 5000% 50.00% 100 .00% 100 00%
“RESALE PBX
“RESALE CENTREX
“RESMLE ISON T
- STANDALONE 58.74% 26 96%. 437% 92 06% 301%. 95.06% 0.82% 35 90% 164%] 2.46%
~INF [STANDALOWE, 100 .00% 100.00% 100.00% 100.00%
- 2W ANALDG LOOP DESIGN 13.61% B5T% 29.05%) S147% 762% WAER 0.45% T9.52% 0-48% 048%
| 2WAR LOOP NON-DESIGN B887T% 33.33% 100.00% 100.00%, 100.00%
-~ 2% ANALOG LOOP w/iNe
- 2N ANALOG LOOP W/INP NDN DEGIGN
—2W ANALGG LOOP wiLNP DESIGN 28.06% 30.10% 21 4% 7958% 1735%] __ 9694% 102% 07.96% 204%
~2W ANAL OG LOOP wiLHP NON-DESIGN 4258% 703% 11.14% 90.75% T.79% 98.54% 0.24% 08.78% 1.22%
[TTINE LDOP + FORT COMBINATIING EA59% 24 58% 151% 54.08%, 346% 97 54% 0.69% 98.23% 0.93% T.93%
[~ UNE SWITCH POR1S
~UNE COMBINATION OTHER
~UMNE xDSL {ADSL, HOSL, and UCL} 50.00% £0.00% 300.00% 100.00% 100,00
-UNE ISDN LOOPS 33.33% G667 % T00. 100.00% 1
“UNE OTHER DESIGN
“UNE OTHER NON-DESIGN [3XT 24.66% i5i% 54.00% 346% ST54% 0.60% 0.43% 093%|
| - LOCAL INTEROFFICE TRANGFORT §250% 20.83% % F &% 41T% 35.83% AAT%|  100.00%
REGION
- RESALE RESIDENGE 70.74%] 15 66% A57T% 90.66% ®77%| _ o73t% 0.70% 88.06% 10% 105%
-RESALE BUSINESS 79.06% 11.76% 2.95% 0.70% 3 95.00% 0.85% 97.75% 1% 12%
~RESALE DESIGN (SPECIAL) B5T% % 43% IR 7Bir% I5T% 62 14% 714% B89.29% 357% I57%
- RESALE PBX 1657% 33.33%) 16.57% 56 67% 32.33% 100.00% 100.00%
- RESAl B
“RESAI 22.22% B% 2.2% 77.78% 32 93% 100.00% 100.00%
~UNP (STANDAL DRE] 59.20% B32% TI7% 901 B.05% 624% T.74% B6.97% 1.60% 1.23%
~TNP (STANDALONE 100.00% 100.00% 100.00% 100.00%
— 2W ANALOG LOOP DESIGN 27 38%) a2.73% 21.48% 90.79% Tai% SBI7% 074% B351% 0.25% 025%
« 2W ANALOG LDOP NON-DESIGN 13 33% 6 67% 33.33%) §3.33% D% [k
- SW ANALOG LOOP wiNP DESIGN
- X
| ~ZW ANALOG LOOP wiLNP DESIGN 3A15% 33.38% T8AT% B5.99% 10.10% 06.10% 153% 97.69% 1 86% 0A0%
[ FW ANALDR LOOP wiANP NON-DESIGN F42i T9a9% 3213% 8B.0% 10X 06 68% 047% o7.08% 202%
“INE + COMBINATIONS €7.05% 2162% a51% T3.20% 3.93%| o7, 21% 0.83% 98.04% 1.14% 7.14%
~UNE SWITCH PORTS
~UNE COMBWGATION OTHER L,
“UNE xD5L {ADSL, HOSL, and UCL) A651% 2326% 6.50% 76.74% +65% a1 40% t98% W37%, 465% 5.98%
_UNE ISON LOOPS JBa%, 1590% 37.70% 544% 6.56% 100.00% 100.00%
-UNE DTHER DE
“UNE OTHER NON-DESIGN T 05% 2t62% 131% 53.20% % B7.21% 0.83% 98.04% T.14% T1A%]
- LOCAL INTEROFFICE TRANGPORT 36.17% M7 18.62% 39.36% 6.91% "96.20% 286%]  Sese% 0.53% 0.53%)

Note 1: BSY Retall report nat applicable.

Mote 2: Fully Miechanized LSRs require 00 human interveation.

Mote 3: CLEC 1 inf will ba popul

d & distribuled on mn individual CLEC basis.

700302001



Ordering

REPORT: FIRM ORDER CONFIRMATION TIMELINESS '

REPORT PERIOD. 05/01/2001 - 05/31/2001

[TOTAL MECHANKZED LSRs (% Delivernd Within Time Frame) ¥

O STE NN [>15 - 30 MR >30 - 545 MIN] »45 - <50 MIN | ~60 - <00 MIN] >90 - <120 MIN]>120 -sTBOMIN] 0-<3HRS | >3- s6HRS

] >6-512HRS ] >12- 24 HRS

leiec®

GEORGIA

ICI.EC AGGREGATE
GEDRGIA

- RESALE RESIDENCE

- RE! BUSIN

[RESALE DESIGN (SPECAL]

~RESALE PBX_

- RESALE CENTREX

T RESALE ISDN

~ LNP (STANDALONE)

= INP (STANDALONE)

- 2W ARALOG LOOP DESIGN

~2W ANALOG LOOP NON.DESIGN
~2W ANALOG LOOP wilP DESIGN
“2W LOOP wilP NON-DESIGN

- 2W ANALOG LOOP wit NP DESIGN

~ 2W ANALOG LODP MOMN-DESIGN

- UNE LOOP + PORT COMBINATIONS

—TE SWITCH PORTS,

| - UNE COMBINATION DTHER

- UNE 2DSL

- LA s

“UNE
- UNE OTHER NON-DESIGH

[ - LOCAL INTEROFFICE TRANSPORT,

REGION _

- RESALE RESIDENCE

- RESMLE DESIGN (SPECIAL)

- RESALE PaX

[~ RESALE CENTREX

- RESALE (SDN

- ANDAL ONE)

CINP ToNE)
- W ANALOG LOOP DESIGN

- W ANALOG LOOP

- 20 ANALOG LOOP w/iP
- 2W ANALOG, LOOP w/INP NON-DESIGN

- 2W ANALOG LOOP wil NP DESIGN

e

- UNE NON-DESIGN
TOCAL INTEROPFICE. TRARSPORT

Nota 1; BS( Reteil rapoey nod applicabla.

Hote 2: Totsl Mechantad LSRs require na human inlarvertion.

Nate 3: CLEC 1 in n will b pop

& distributad on an indvidual CLEC basis.

0703/2001




+

Ordering

REPORAT FIRM ORDER CONFIRMATION TIMELINESS *

HEPORT PERIOD DOQ12001 - 057312001

[TOTAL MECHANIZED LSRs (% Delivered Within Time Frame) *{con}

[0 ZANRS | >4 - A 1S | »B-SWHRE]| B- s10HRS [>10 - <18HRE] G-518 HRS | >18_24HRS | 0 24 HRS [ >24 <4BHRS | >48HRS

CLEC 37
GEORGIA
ACGREGATE
“RESALE RE [ 3555, 0.56% 08.78% 087% 99.65% 0.10%] 99.75%) 0.95% 0.15%
~RESALE BUSINESS 45 5iT% 112% 06 70% 154% 28.32% 0.14%) 93.46% 98X D.98%
- RESALE DESIGN (SPECIAL) 50.00%, 50.00% 50 100 100.00%,
- RESALE PBX —
~RESALE CENTREX
- ST 9253% 3.28% 046% 36.66%) 083% a7 40% 071% 88.20% 037% 143%
-iNe 100.00% 100.00% 100.00%] 100.00%
- 2W ANALOG LOOP DESIGN 26.10%) 40.96% 24.0% §1.57% 583%] 98.39% 1.20% 93 60% 0.40% D.40%
- 2W ANALOG LOGP NON-DESIGN 5% [XTa) 100.00%) _ %0 100.00%
~2W ANALOG WANP DESIGN
|- 2W ANALOG LOOP wileP NON-DESIGN
“2W ANALOG LDOP wiNP DESIGN 34.16% 23 49%) 15.66% T331% 1246% 88.77%, [ %Ti ] $0.04%) 5.34% 163%
- W ANALDG LGP vakt NP NON-DESIGN a235% 17 74% 28 38% BIATR 820% 98.67% 1.33% 98.00% . 0 44%|
[ UNE LOOP + PORT COMBINATIONS $717% X i 146% 97 BE% 102% BATY 0.23% 99.10% D.98% 0.
[ TUMIE SWCH PORTS
“INE .
- UNE xDSL JADSL, HDSL. and UCL) 23.04% 0.87% 067T% 04.70% 74 76% 261% 97 0% 0.87% 1.74%
“UNE LINE SHARING
-UNE BDNLDOPS 50 00% S0.00% T00.00% 100.00% 100.00%
<UNE OTHER DEGIGN ]
“UNE OTHER NON-DESIGN 87.02% 97% TAB%, 07.80% 152% 96.87% 0.23%| 50.10%, 0.48% 0.48%
- LOCAL INTEROFFICE TRANGPOR] 529%6% 1852% T41%) aaml E) 250% 370%
REGION
- RESALE RESIOENCE 95.35% 300% 0.50% 98.54% 082%] 9966% 1.09% o9 75%) 0.13% 0.13%
- BU; 89,88% 571% 139% 96 9%, TA%, 96.46% 0a1% S88e%| _ __ 083% 0.59%
- RESALE DESION {SPECIAL) 31.09% [ry iy IASK 7931% 3A5% 6270% 550% 89 66% 15% 345%
- RESALE PBX 16.67 BI% 1667% 6.61% 3333% 100.00% 100.00%,
- RESALE CENTREX,
- RESALE iSON 229% P 2222% 77.78% R% 100.00% 100.00%
-LNP (ST 91.25% 288%] 087% % 1532% 96.51% 1.00%, T.5T% 0.42% Z.00%
~WP A D000 100.00% 100.00% 100
- ’ﬁawu.oeE LOOP DESIGN 7514% 1440, 7.20% 96.74% 275% 90.52% 029% W©AT% D.10% 0.10%
< 2W ARALOG LOOP NON-DESIGN T400% 14 00%, 0. 00% TR O0% 8. 00% 38 00%
~ W ANALOG LOOP w/iP DESIGN
~ W] LODP w/il WON-DESIGN
[ T2WARALOG LOOP Wil DESIGN 4T 5% 2254% m T56% 89.71% (XA 53.70% Zm%] RELL)
|~ IW ANALOG LO0F Wb NONDESIGN | 18.{8% 37.35% 78.18% 1120% 89.39% T54% 92.92% 177% Z.36%
[CUNELOOP + PORT COMBINATIONS | $0.01% T23% O A 1.18%] T.00% % W G.43% TAIN
< UNE SWITCH PORTS
- UNE COMBINATION OYTHER .
TUNE aDSL HOSL, and UCL) £5.16% 2.71% 0.75%| 5262% 045% 93.07% 256%] 95.53%[ 1.20% 2.86%
“UNE ISDN LOOFS 17.91%) 41.79% 34.33% 94.03% 557% 100.00% 100.00%
- UNE OTHER DESIGN "
- UNE DTHER NON-DESIGN 8301% T2% 150% 57 8%, 1% 99.00% 0.27% 99.26% DA% ©43%
- LOCAL INTEROFFICE TRANSPORT 7440% 13.00% 7.00% $140% 2B0%| 57.20% 180%] 99.00% 0.20%) 0.20%

Note 1: BST Rsteil repon not applicable.
—He-3:-Toral-Machaniand LSRe .

[ Yo

Note 3: CLEC 1 information wil be populated & Oistributed on wn individual CLEC basks,

710




Ordering

REPORT: FIRM ORDER CONFIRMATION TIMELINESS '
AEPORT PERIOD: 05/0112001 - 05/3W2001

NON - MECHANIZED LSRs (% Defivered Within Time Frame) *
0-<4HRS | >4 -<BHRS | >8-SI2 HRS [ >12 - S16 HRS | >16 - 320 HRS ] 20 - <24 HRS[ »24- sB HRS | 0- <3 HRS [ >36 - 48 HRS | >48 HRS
CLEC 1’ . - B L
GEORGIA o " ]
REGION
CLEC AGGREGATE - B
GECRGIA .
- RESALE RESIDENGE 2ZA5% EED 21.43% 7.55% 6.63% 153% 1.53% W7 A5% G51% 204%]
- RESALE BIJSINESS 35.19% 39.06% 11.16% 258% 3.00% 1.79% 172%] 97.85% 0.86% 1.20%|
- RESALE DESIGN (SPECIAL) 2105%, Z281% 19.30%) 14.04% 8.77% 5.2%% 526% 98.25%) 175%]
- RESALE PBX 1667% 50.00% a.msl 3.33% 8.33% 6.33% 8.33% 100.00%)
“RESM.E CENTREX 1667% 58.33% 25.00%) 100.00%
- RESALE 1SDN P ET% 1A% $44% .11% 11.11% 444% 4.44% 93.33% 144% 2.77%
- (NP (STANDALONE) 2419% 5217% 1B.95% 1.62% 1.8 0.54% 0.72% 9.28%] 0.54% 0.16%
- NP (STANGALONE)
- AW ANALOG LOOP DESIGN 1803%| 50.82%) 2051%, 164% 1.64% 100.00%
- ANALDG LOOP NON-DESIGN 30 48%) 1% — 2090%, 0.20% O &% 017% 0.17% 9971% 0.29%
- 2 ANALDG LOOP wiiNP DESIGN 14.29% 42.88% 4206% 160.06%
~2W ANALDG LOOP w/iiP NON'DESIGN 1354% $455%) % 2 IT% 97 73% 227%
- 2WANALOG LOOP w2 NP DESIGN 1250% 6250%. 2500 100.00%|
-2V ANALOG LO0P w/.NP NON DESGN 15.34% S621% 26,07 T29% 061% 0.I1% DE1% 99.39% 061%
- DNE LOOF + PORT COMBINATIONS 23.56% 3 53% 30.24% 8.56% FXL 0.43% 0A3% 57 00% 057% 243%
- UNE SWITCH PORTS N ,
- UNE COMBINATION OTHER R
- UNE XDSL HOSL and UCL) 26.66% 40.79%, 24.60% 235% 048% 032% 032% GBS 0.32% %
~URNE LINE SHARING 16.05% SZh1% 921% 90E5% T.A7%]
- UNE SSDN LOOPS 21 19% 60.97%! 17.04% 100.00%,
- UINE OTHER DESIGN
- NON-DESIGN 73 54%, 31.53% 30.24% 0.56% 2.14% A% 0AT% 97.00% 0.57% 2.43%
L FICE TRANSPORT 13.74% 82.60% 27 90% 0.76% 0.76% 100.00%
N
[~ RESALE REGIDENCE 12.03% 33.19%] 2065% S3T%) 421% 1.59% 1.69% 56.00%) 0.42% 158%
_RESALE BUSINESS 36.54% 37 20%. 1350% 442% 287% 14T% 147% 38 80% 0.4 G.85%]
~REBALE DESIGN (SPECIAL] T901% 20.15% 26.24% 1160% 7 9% 3.60% 300% 07 72% T4 1.14%
- RESALE PBX 22 2687% 1297% 1194% B8.96% 1.45% 1.49% 3B51% TA9%
- RESALE GENTREX 15.00% A0.00% 15.00% 10.00% 10.00% 90.00% 10.
~RESALE 150N T7.60% A% 15.29% T401% 11.46% 7 1% To1% 98 B2% T91% 1.27%
- LNP {STANDALONE) 27.43%, 51.43%) 17.24% 1.26% 0.58% 0.58% 0.95% 99 46% 0.24% 0.31%
- WP (ST, ONE) 4.2 7143 14 3% 00 00% ]
- 2W ANALOG LOOP DESIGN 2027% 53.33% 25.04% 0.27% “022% [ 96.76% 022%
[-2W LOOE NON-DESIGN 25 54%) 50.26% 2283% 0.35% 0.21% 0.0 5.0T%, 99 62% 009% 0.28%,
W LOOP wiINP DESIGN 1842% HA% 4298% 0.88% 1.75% 86 8.25% 1.75%)
|~ 29 ARALDG LODP wiilNB NON-DESION 21.08%) 52.73% 3 B% 0.39% 0.35% 0.39% 030% 99.22% ~0.78%)
- 2W ANALOG LOOP wiLNP DESIGN 12.93%] 45 78% 3842% 1.26% 0.54% 0.36%] 0.72% 100.00%
~ 2W ANALDG LOOP wiLNP NON-DESIGN 14.62% S398% 26.82% 1.29% 02k 0.14%] D.48% 99.59% 0.07% 0%
- UNE LOOP * POR) CIOMBINATIONS 29.21% 34.62% 26 90% 6.8T% 20T% 0.56% 0.56% 97 08% 0.66% 2.26%)
~UNE SWITCH PORTS . 100,00% 100.00%
“UINE COMBINATION OTHER _r
TUNE xDSL (ADSL. HDSL, and UCL) _ 2986% A T2%] 2% 2A%) 1.25% §34% 0.25% 58.57% 0.17% 1.28%
- UNE LINE SHARMNG 7 90% 55 43%, 26 6% 99.73 0.27%
- UNE ISDN LOOPS 21 56.94% 21.26% 100.00%
| - UNE GTHER DESIGN ]
- UNE OTHER NONDESIGN 75.14% A B0%| - 2635% 585 206% G.58% 0.56%, 97.08% 056% 2.25%
-LOCAL WTEROFFICE TRANSPORT 000% 52.60% X% 094X 0. 0.16% 96 016%)

Nots 7: 83T Retail report not spplicable.

Note 3: CLEC 1 infarmation will be populnted & distributed on en individusl CLEC basis.

07KI3/2001




Ordering

REPORT: FIRM ORDER CONFIRMATION TIMELINESS '

REPORT PERIOD: 05/01/2001 - 05/31/2001

LOCAL INTERCONNECTION TRUNKS - ASRs (% Delivered Within Time Frame)

SO 0-s5DAYS [ >5-sT0DAYS | 0-<10DAYS [>10-<12 DAYS| >12- <14 DAYS [ >14 - 18 DAYS | >18 - <20 DAYS >20 DAYS AVG. INTERVAL (DAYS)

GIA

<10 CIRCUITS 35.25% 47.54% 82.79% 13.93% 1.64% - 1.64% 7.89
210 CIRCUITS 28.79% 53.57% 80.36% 8.93% 1.79% 7.14% 1.79% 8.68

REGION

<10 CIRCUITS 35.69% 53.33% 80.02% 9.41% 0.78% 0.78%. 6.91
210 GIRCUITS 34.12% 50.68% 84.680% 7.77%| 2.03% 2.03% 3.38% 8.86

Note 1: BST Retail report not avaiable.

06/25/2001




Ordering

REPORT: SERVICE INQUIRY WITH LSR FIRM ORDER CONFIRMATION RESPONSE

REPORT PERIOD: 05/01/2001 - 05/31/2001

LSRs

0- 53 DAYS

>3-$5DAYS | 0- <5 DAYS | >5-<7 DAYS | >7 - st0 DAYS

>10 - 15 DAYS

>15 DAYS

AVG. INT. (DAYS)

% WITHIN
INTERVAL

CLEC '
GEORGIA

REGION

CLEC AGGREGATE
GEORGIA

- UNE xDSL?

280

2 282 2 4

1.10

~ UNBUNDLED INTEROFFICE TRANSPORT

2.00

- UNE xDSL?

1189

1223 8|

121

- UNBUNDLED INTEROFFICE TRANSPORT

4

34
3

261

Note 1: CLEC 1 information will be popuiated & distributed on an individual CLEC basis.
Note 2: Includes UNE Unbundied ADSL, HDSL, and UNE Unbundied Capper Loops.

082202001




REPORT  FIRM ORDER CONE IRMATION AND RLCJECT RESIONSE COMPLETENESS

RLCPORT PERIOD: 05/01/2001 - 053172001

FULLY MECHAMZED | PARTIALLY MECHANIZED | TOTALLY MECHANIZED NON - MECHANIZED
LSRs LSRs LSRs LSRs®
X ot (Ewma % Complee | & (2 | % Comy Expacody | % Co s
Rasponse Responsa Response Responso Response Response Response Rasponse
CLEG 1'
GEORGIA
(REGION .
CLEC AGGREGAIE
GEORGIA
- RESALE RESIDENCE Ta10%] _ 10000%]  100.00% S3.49% 98 34% W% 4.09% 91.48%
"~ RESALE DUSNESS 3287% 100.00% 100.06% 8.77% 90.40% 04.54% 94, 93.21%
FAESALE DESIGN [SPECTAL] T08.00%] _G0.00%|  10000%] __ 8h00%|  SiSen|  masrw
| - RESALE PBX T.74% AR
CRESALE CENTREX T 1 5.74% 7 14%
- RESALE ISDN 1 8245% 9587%
- LNP (STANDALONE) 100.00% 99.56% 100.00% a5 7% 100 0% 9566%]  100.00% 96 74%
~ NP [STANDALDNE)
- 2W ANALOG LOOP DESIGH 82.86% 100.00% 100.00% 100.00% B4.21%, 100.00%] __100.00% [T
~ 2W ANALDG LOOP NON-DESIGN B5.26%, 100.00% 100.00% 64 T4% 94 55% 96.49% 90.06% 90.68%
- 20 ANAS withip
- 3W ANALOG LOOP w/INP NCGH-DESIGN
~2W ARALDG LOOF wiLNP DESIGN 100.00% 100.00% 100.00%) 98 73% 100.00% 9804%)  100.00% 100.00%
~2W ANALOG LOOP wiLNF NON-DESIGN 4.00% 0.00% 100.00% 100.00% 100.00%, 9787 % 99.78% HAS0%
~UNE LOGP + PORT CONBINATIONS 94.00%] 100.00% 100.00% 9264% 95.89% 97 58% 97.13% 7R A
“UNE SWITCH PORTS
~ UNE COMBINATION OTHER
“UNE xDSL? §373% 64.34% 83.73% 64.34% 92.59% 90.00%
| “UNE LINE SHATANG 95.71% 5264%]
~UNE I5DN LOOPS 109.00% 100.00% 100.00% 106.00% 100.00% 10000%]  100.09% 97.74%
|~ UNE OTIIER DESIGN ! . _
- UNE QFTHER NON-OESIGN 94.00% 100 00% 100.00% "5264% 9589% 97 .58% S¥13% 94 41%
~LUOCAL TRANSFORT (ONBUNDLED} 64 62A 100.00% 100 00% 84.00% 94.74% §6.89% §0.68% 7867%
< LOCAL INTERCONNECTION TRUNKS
RE!
~ RESALE RESIOENCE 67 97%, 100.00% 100.00%] $4.50% 98.24% 9.26%
E BUSINESS B344% 130.00% 100.00% 51.46% a2 8% 95.86%
E DESIGN (SPECIAL) 20.00% 100.00% 100.00% 86.67% 85.45% 87.23%
PEX 0.00% 100.00% 100.00% §5.09% 300.00%
_RESALE CENTREX
~ RESALE ISDN 500% 100.00% A% G4.74% 04.44%
A ANDALONE) 100.00% 97 79%) 100 00% 90.87% 100.00% 98.96%
NP
= ;@Iﬁm 8333%] _ 100.00%| _ 100.00%) P0.49%] _ 8503%| 902X,
— 2W ANALOG 1 D0P NON-DESIGN 381X, 100.00% 100. §5.70% 95 77% 90.47%)
~ W ANALOG LOOP wANP DESIGN
= 7% ANALDG LOOP wiNP NON-DEEIGN [ -
~ 2W ANALDG LOOP w/LNF DESIGN 2062% 83.40% 90 77% 99.41% 99.71% 96.28% 96.76% 94.08%
= 2% ANALOG LOOF wiLNP NON DESIGN 0.00% 0.00% 100.00% 100.00% 100.00%] 98.07% 95.95% 98 58%
~ UNE LOOP + PORT COMBINATIONS SiTa%|___ fop.O0%] _10000% 9255%|  96.38 +i 9776 96.17%)  84.75%
~UNE PORTS 100.00% 50.00%
- UNE COMBINATION OTHER
- UNE x0S1” 0I7% 72.16%! 90.91%) 54.71% 90.97% 7201% 91.57% 94.32%
- UNE UINE SHARING 08.35%, 04 82%
UG 150N LOOPS TTI8%] 100 100.00% 563K, 94.00% [T W] S|
~UNE OTHER DESKN
- DNE OTHER NON-DESIGN $4.78% 100.00% 700.00% 9295% 96.38% 07.76% B6I7R| __ Gan%
~ LOCAL TRANSPORT (UNBUNDLED) 88 82% 100.00% 1D0.00% 91 24% 93.79% 98.36%, 98.60% 82.76%
~ LOCAL INTERCONNECTION TRURKS

Ngte 1: CLEC { infomatian will be populsted & distributed on an individusl CLEC basis.

Note 7; ndudes ADSL, MDSL. snd UCL.

Note 3: Non-Machenized (Manua( LSRs have no version control by the very naury of te manup! process. therefore, Non-Mechanized LR 3s are ool caplured by ths report.

06/22:2001




Provisioning

REPORT: PERCENT PROVISIONING DRDER ACCURACY '
REPORY PERIOD: GS112001 - 0573112001

DISPATCH

NON-DISPATCH

# ORDERS REVIEWED |

# ERRORS

]| % ORDERACCURACY | #ORDERS REVIEWED

# ERRORS | % ORDER ACCURAGY

<10 Civcults |2 10Cicus < 10 Cucits |2 10 Girutts_|< 10 Gircuies §2 10 Ciscuits. |~ 10 Circults |2 10 Cirousts

< 10 Caculls_ |z 10 Gircasis. |« 10 Chrcuits_Jz 10 Circuits

%

ln:su
CLEC AGGREGATE

|eEORGIA

- RESALE RESIDENCE of o] 0 0 190 [ 18 9 90.53%]

- RESALE BUSINESS al of 1 0 87.50%) 101 2| 14 0 s6.1a%|  100.00%
- RESALE DESIGN (SPECIALS) 7 of 1 0 85.71% 0 ° 0 []

- UNE SPECIALS (DESIGN) 4 o] 1 [ 97.50% 28] [ o [ 100.00%

- LINE (NON-DESIGN) 20 1] o gl wopo%]  ion.00% 187| . 13 of  wapsw|  100.00%
- LOCAL INTERCONNECT ION TRUNKS 32 30| 0 s 100.00% 6ET™ 2[ af 0| 1] 100.00%) 87.50%
REGION

Note 1: Stalistical sampie for CLECs utiized LSRs submited across ha stata.

Q6/28/2001




Provisioning

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS - LNP
REPORT PERIOD: 05/01/2001 - 05/31/2001

LSRs
DISPATCH NON-DISPATCH
<10CKTS| >=10CKTS | <10 CKTS >= 10 CKTS
TOTALMA | TOTALMA' | TOTALMA' | TOTALMA'
CLEC AGGREGATE
GEORGIA
-LNP 0.38% 0.03%
- UNE Loop w/LNP 0.98% 0.36%
REGION
-LNP 0.30% 0.08%
- UNE Loop W/LNP 1.05% 2.94% 0.38%

Note 1: MA = BST Missed Appointments

06/29/2001




Provisioning

REPORT: AVERAGE DISCONNECT TIMELINESS INTERVAL AND
DISCONNECT TIMELINESS INTERVAL DISTRIBUTION - LNP
REPORT PERIOD: 05/01/2001 - 05/31/2001

1L SRs'
s15MIN >15 MIN AVG(Hours)
{HH:MM)

CLEC AGGREGATE
GEORGIA
- Disc LNP | 1.15%] 98.85%| 21:01
REGION
- Disc LNP | 1.50%| 98.50%| 16.37

Note 1: includes Mechanized, Partially Mechanized and Non-Mechanized

06/28/2001




REPORT, TOTAL SERVICt ORDER CYCLE TIME' - LNP
REPORT PERIOD: 05/01/2001 - 05/3112001

FULLY MEGHANIZED L6Rs _
DISPATCM -
B. 5 OAYS. I >5-<10DAYS | >W-s150AYS | >15. snpars | #20. 525 DAYS [ >25- 138 OAYS >0 DAYS § TAVG INTERVAL {DAYS)
<ibCxs | »0eKTs | <wokds | c0okTs | <wCKTS | IBCKTS | <1eCkTs | 2100015 | «00a8 | anckas «ucms [ Zecxr qocKTs] TMCKTS | <10CKT5 | »iDCKES
cLeC ATE ot
GEGRGIA . )
] ] ] @{,___}__,nm 206% D I I I ] I 931
WNELOOPw N | 1 1 soooy) oo R B 1 1 { ] | s.m|
P . [ oww | ﬂg I n BT I i | | ﬂ¥——_l“ a.m-i
E LOOP wiLNP . 1 Y T _TL | 1 1 | 1 X a.5)
NON - DISPAYCH : |
T- 35 0AYE { >5 . s100AYS [ T iw-xis0ArE T >15 - 520 DATS >20-525 pAYS_ | 25530 DAYS | >30 DAYS TAVG INTERVAL (DATS]
[ «ockis | zi00as | <008 | 210CKT8 | <o CKTS | riackis | <woas | a Mms [ erocicrs | <1oekts | ztockrs | <moas | secxis | <woexrs [ ewoowra
T 210w [ as.12%] |~ iaasw] ] 8.az%] T 2 s&{ ’ I o.78%] T 1or%] [ o}
| I | | I | 1 1 | | | | 1 ]
| 31.4&' T e )| zozgi I sc3%| | 264'141 ) I 1 14%] 1 1.n§z* | s4a] 1
R | 1 1 1 ] | 1 1 | | ] i
NON - WECHANUED LR ) 1
DISPATCH
D- <5 DAYS >5 - $30 0AYS l
<30 CKTS 210CKT3 <10 CKTS IR CKTS

B3 AT
A

{
]
0290 T f 31 [T 1
} 0.40%] 7% . | ; o.mﬂlj I .W ‘: 14
)|
]

- . >%- SIDDAYS. >10- 515 DAVE >15 - £20 DAYS 270 - 475 DAYE »25 - £30 DAYS *30 DAYS 5 AL
| <Woxis | v10CKTs | <I0CKTS | 10 <MOOS | 2180KIs 1 <WCKTS | eI cKTs <|om; i:m: ms | <10CKTS | zyockis I <WCKIS | rCKIS |
1 _sare% WooR] TN [ A G3%] To%K s.sn_st ] “'13’1%1 T S P0004] 8.29] 128]
- I ¥ X 204N | 1 1 1 3
1 a0ak] 7 T 11_3_%# { 30TH] T & 664
i 1 i ] [ (X 7.00)

RO - DISPATCH
- <8 DAYS »5-310 DAYS
<16 CKTS I CKIE 410 CKTS =10 CKTS

1 10 84%) Y3 &7, 3A33% 10TT%] I 7 %) I 3.40%] 1 aR] 1 i3 | [13] U
] " 5 100.00%] | | I 1 | | i 1 3 1.
T o\ S8 8% 23.53%| 25 Sa%] l L | T znﬁ s88%) 1.38%] T 260%] T a1
| Y eS| 100.00% { il | 1 1 ] | I [1=4 %ﬁ
Mot 1: mwummmmh s missand

Newe 2: Foty owd LSRx are st

DAIN2001




Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME' - LNP (W APPT CDDES)
REPUHI PERIOD: TSD12001 - DA3122001

FULLY MECRANIZED L SRa? {COMPANY OFFEREL)

MASPATC
0- 8 uArs 2§-$100AYS 10, SIS DAYS 215 520 pAYS . 525 OAYS 225 - 330 DAY *2 OAYE [ ave. wigrva wavs)
cocxrs | xtocxrs | cwoxrs | stoenrs «waa I swnckTs | crooxrs | secats | swexts | rookts | <seoxts | swexts | <wons | swents | swexts | swexrs
CLEC AQOREGATE
AEORGLA
e 13 29% %) . 86%)} sy
JuvELocPware: Ty N wom] . §. 1 10.00%) a
o 0.y 7.78%) 1.18%) 1.02%] wei]
UNE LOGP WA N %] &= oou) 1.62%) 16 0o%| 7o8) .
24 . <10 AYS 210. 15 DAYS | >15 - 0 DAYS 220 - % DAYS »25 - 530 DAYS »30 DAYS [ #vo. wigiva wars)
qeexTs | atocxTa l <weKkTE | zwogkTs | <wocxis | amgnrs l <oCKis | awcKis l oS | motwrs } < EKTE Vapoas | agexrs i ;gg;]j
OEORG(A — ey s e R e e e s o]
e a5 17%] | wanx] L B33% [T T o'l ) 1a7%)] [ o 14
UNE LOOE WA WP | 1 { 1 1 i ] ] | 1 I 1
REGION
NP arsem] ) 1 s s | 2 04| | 2. ten] I 1.03%} 1 Al
UNE LOOP Wi NP | | | {
RN MECHANIZED SR (OOMPANY OFFERED)
DNSPATCH
e OSSONYE i . _ 2510 bAvE I >13. S15CAVE i L Z1B:300AVE I <25 DAYE l 235.5% DAYS T _mbAs T AVS mTERVAL
<iockts | ewcuis | <ioeKkis | mockrs | cioexrs | atockts -mc-n necxts | cmcxrs | swonrs | <aoexrs | ewexts | coents [ awexns | <mexts | awenrs
7 a8 4 60%,] Q.3 1% Q.E 7.8
726N 330 ¥ 17 (3 7%
FEL) TR @ TR [ (15 0.0
t.ml uu' ﬁ?’f 7 A%} o. X% | IXT)

>10 - 15 DAYS T AVS wisavAL wn'_rs';
L 7
O 1 - U . } [ a8y
PEYS) #29%] 2% [ ¥ [¥7 3 08% 1.6U%, 163 W) 500}
1.15%) 0.20% 0. 8 49) 7.00]
240 - $19 DAYS 215 <0 DAYS 220 - 5 DAYS X DAYS | AVG INTERVAL. (DAY’
1 <o 2WCKTS | <10CKTS | #0CKIS | <0 exTs | amckis | <id m NOCxIs ] #tU cu.ls nu CKTS | <WCKIS | aecnis
204%] T2 43%! 17 147y 0 AT%]
'.nxi . D "160.00% 170%) . R N
. 98%] 77 %) 16 W) 2 a sl 8 /3N ¥
1.06%) o1 LX) A30% 9.00%] 4. 265 &1 0.10%
Iy
] . 2-sS0ars »8 - 510 DAYS I 210 - S1IS0AYS I »15 - <HIDAYS 22 - 8 HAYS 225-530 DAYS 38 DAYS AVOL i AL,
9CKIS | XWCKTS | <t KIS KIS | <10CHTS | 210CKTS | <t0O(S | 3OCKIS | <weKTS | 290CKIS | <10CKIS | 210 CHTS | <toCKTS | aw CKiS | «i0ckTs | sacxts
A -
OF%| T X 25 271 7 00x) 3.30%) [3 1
UNE LOOP WA NP ) OU% 100,
n © I B R8T 27 & ey FY LK} 2.3
LINE 1 1 To00%! 190 00%]
Hote 9: ﬂ-:-pnmmu*-n-uldmb gy M

Mow 2: Fuly

LSRs wra

avr0a2001




Maintenance & Repair

REPORT: OSS INTERFACE AVAILABILITY
REPORT PERIOD: 05/01/2001 - 05/31/2001

0SS INTERFACE % AVAILABILITY

BST TAFI 100.00%
CLEC TAFI 100.00%
CLEC ECTA 100.00%

BST & CLEC'

CRIS 99.99%
LMOS HOST 100.00%
LNP 100.00%
MARCH 100.00%
OSPCM 100.00%
PREDICTOR 100.00%
SOCS 99.98%

Note 1: If the legacies are available for BST, they are available for

CLECSs and vice versa.

06/26/2001




Maintenance & Repair

REPORT: OS5 MAIN]TENANCE ANQ REPAIR RESPONSE INTERVAL
REPORT PERIOD: 05/01/2001 - 05317001

[TRANSACTION TOTALE <= 4 SECONDS N >4 AND <~ 10 SECONDS == 10 SECONDE = 10 SECONDS > 30 SECONDS
TRANSACTION NAME [CLEC _[BST BUS. |BSTRES, |OLEC _ |BST BUS. J8ST RES. JGLEC __[BST8US. [BST RES. {CLEC __JBST BUS_[BSTRES. (CIEC  |BSTBUS. [BSTRES_|CLEC __ |BST BUS. |BSTRES.
CRIS

- COUNT [ 75.660] 234, 390] 1481.484]  71508] 204342) 1436904] 3557 21365] 31405] 75065] 225707] 1468308 sod]  AG83[ 13.a7%] o9] 2586} 775
- % OF TOTAL N | i | 94Z5%| B7.18%] 9699%| 460%| U12%| 217%| 9B.04%| O630%| 9911%|  1.06%|  3.70%|  009%|  0.12%|  1.W0%]  005%
OLETH

- COUNT ] 77| 1011] " 36.904] 3] 101] 3,536 603 712] 25885 699 813 29,371 [-1! 98] 7.563] 1] o] 26|
- % OF TOTAL { 1 1 1 1232%]  099%|  95r%| Z741%[ 7043%| 6995%) @9T3%| OB042%] 7957%] i027%| 1956%] 2048X] 0.3%]  000%] 007%
DR

- COUNT 22,606 1538]  S4.507 5066 5 2,295 29
-% OF TOTAL 241%]  408%] 663% 08%)
OSPCM )

= GOUNT [ 8] ¥ 7.097] 40| 115 2,826 47| 285 4.058] 871 380] 6,684 4] 7] 203 o] 2 [¥]
- % OF TOTAL | 1 | [ 4396%] 2807%| 0H2| 5165%] 6675%] 57 18%] 9560%] 9572%| or.00%] 440%] 42sn]  3oow{ o00%| DSO% 050%
LOS

- COUNT [__75870] _234.387] 1,481391] 75828] 233.651] 1.479,780] 36] 390] 1.282] 75m| 234.250] 1481 137 349] o] [

- % OF TOTAL | | I | 999e%]  eo.717%| 90aw%| 005%] OW%] oo D2.94%|  99.98% 0.01 % 0.06% 00z%| opoo%|  a00%| 000%
LMOSUPD

- COUNT | 45.633]  167.006] 1.090.063]  44,608] 162,300] 1,076.435] 832]  _3707]  17.225]  45440] 166,007] 1.095.660] 193] 999/ 3401] 42] 167] 458
- % OF TOTAL |l 1 | | ofrsx] o] omi12%]  18zx| 22a%] 157%| 935aX] 9940%| 9960%| o42%| 06i%| 03%| 009%X} 010%]  004%
MARCH

. NT [ 298} 4,325) 4.182} [X] 1,418 1 of 0] [0] &4 1418 1,088 212 2907 3.076 182 2628 2.4

- % OF TOTAL | 1 1 ] enasw| a27ew|  2609% 000%] 000w]  o00%] 2838%| 3270%| 2609%|  7i62%] 6721%]| 7391%]| 6149%| 6076%| 5090%
PREDICTOR

- COUNY I 3435]  10953] . 71.608] 989] — R095] 11564] 0] of 989 4005]  14.664] 2.446] 6,058  59.944] 2.356] 6.558]  58.158]
-% OF TOTAL [ 1 | [ “2a7o%| 373e%l  16.20%| [ 0.00%|  0.00% 2879%{ 3Irw%| 1620%] T121%] 6261%| 83.71%( 6859%| 5087%| 8122%
$0CS
- COUNT | Gez3] 36msa] 213778]  13m01f 35 " 213454 19] 4] 300]_ 13.020] 6048 213,754} 1] 4] [ [} a] 0
-9% OF TOTAL [ T 1 | oo86%] 9981%] 9985%| O.15%|  0.16%]  D.14%] 99.99%] 9990%| 09.90%| OOI%l  00I%} O001R] O00%] 000%|  000%
LNP

-COUNT [ aaa] 24019] 95033]  4301] 23964] S47N 25 108 163]  4416] 23 emd[  od 884} 7 46! 139] 1] 20 [
- % OF TOYAL { 1 | | oo2ax| AE%| 98 0.57% 045%] ~ 0.17%| 99san| 99A1%| 9985%] 016%]  0.19%] 0.15%] 00z%| o008%| oors
NIW

-COUNT 32r2]  14s613] 57801 2737 1Tl 48125 514 2,789 9.406 3,251 H516] 57,531 21 97 2/ [] [] 0
- % OF TOTAL T —1 | maesx| #025%| 8326%| 1571%| 1909%| 162ra| 99.36%|  9934%| 9953 064%] 0fE%|  047%| 0.00% 0.00% 0.00%)




Maintenance & Repair

REPOIS 0SS MAINTENANCE AND REPAIR RESPONSE INTERVAL BST - TOTALS

REPORT PERIOD: 05012001 - DN31/2001

[TRANSACTION TOTALS

J<= 4 SECONDS |> 4 AND <= 10 SECONDS |5~ 10 SECONDS > 10 SECONDS ]> 30 SECORDS

TRANSACTION MAME 85T BUS_ [BST RES. [8ST TOT. |BST BUS, |BST REB. [BST 707. |BST BUS. |BST RES. |BST TOT. |BST BUS. |BST RES. [BST TO1. |BST BUS._ [BST RES._[B6T TOT_|BST BUS, [BST RES. [BST TOT.
CRIS

- COUNT | 234:350] 14814B4] 1,716.874] 204,342 1436,004] 1631,246] _ 21,965]

- % OF TOTAL [ erig%]| 96.99%] 9565%| 6.12%{

OLETH

-COUNT [ 1on] 36934] _areds] 107] 3536  3637]  ri2] %835]  26547| 813]  29371] 30.84] o8] 7563 e 0] 26] %
- % OF TOTAL 999%]  a5T%| aZaw] 7043x| 60.95%| 6906%| 8042%]| 7952%] 7955%] 18950%]| 2048%| 2045%] 000%| oo07%}] 00
D\R

-COUNT | 3538 34597 36.135] 75] 2205] 2370 1323] 27.944] 20267 1,398] 30238 " 31.637 140] 4,358] 4 454] 1] 29] ]
-% OF TOTAL | ase%] 66&3%| 6s56%| 60602%| 8077%| o080x] 0080%| 8740%] 87S5% B.10%| 1260% 1245%] ©00/%] 008%] 008%
OSFCM T

- COUNT | 39 7097] 7404 1is| 282  2.94i] 265 zml'__hv___'gl 4z| 44
- % OF TOTAL V 29rx]  3982%| 3924%] 667 3.07% 0.50% 0.59% 0.59%
LMOS

- COUNT [ 23387 1.481.391] ntsni] 233,861f 1.479,780] 1.713631] 309] 1,262] 1661 234 250] 1.481,042] 1,715,292 137 349 455 6] 6]
- % OF TOTAL 5977%) 9989%] 9987%]  a17%| 009%| o0%0%] 9984%{ 9908%| Goor% 006% 0.02% 0.08% 0.00% 0.00% 0.00%
LMOSUPD

- COUNT [ 167.006] 1.009.063] 1.266068] 162,300] 1,078.435] 1.240,735] 3707f 17,255] 20832[ 166,007] 1.095.660] 1.261667} 999] 3403  aa02] 1657] 458] 625
- % OF TOTAL | oriew| 91| 9spow)  222%] 15T%] 165%] 9640%] 996ow| 065%] o0eo%x| 031%] 035%] o01om|  004%] 005%
{MARCH

- COUNT 4325 4,162] 8,487 1414 1.086 1.418] 1.066{ 2.504| 2,807] 3.076) 5983 2528 2493 5.121
- % OF TOTAL 3279%| 26.09% 0 JTex]  260ew| 250%] 6721%| 7391  70.50%] €076%| 5990%] 60
PREDICTOR

- COUNT [ T10953]  71.808]  B2setf 4065  i1eea]  15.759] o} 0] 0 4085] 1igsd] 15759]  6.858] 59544  66.802] 6558] 58.158]  64.716,
- % OF TOTAL 3730%|  16.29%] 1woux| 000%| 000%]  o0oow] 3739w 1620%| 1909%| 6261%] 83.71%| 80.91%| soerw} sizen]  78.39%
SOCS

~ COUNT { 3wos2]  2137ral  24em31] 35083 213454] 249437] eS| 300]  265] 36048 213754]  249.802] 4 25| 2 [ [ [}
<% OFTOTAL | 9881%] 99.85%] 9984%n] 018%] 014%] 0isn| 9osex| oobex| e8| 0Ot% 0.01% 0.01% 0.00%) 0.00% 0.00%
LNP

- COUNT [ 2409] 950z3] 119082]

~% OF TOTAL

“M e g

-COUNT [T 14613 Sram]  7z44]  37z7] a5.125]  sams2] — 27a9] 9406]  12195] 14.516] 57531] 72047 97] 270 367 [ [} [}
- % OF TOTAL a0 25%) 6326%] 8265%] 1900%] 167rm| 16meR| we3ek| ausax| oo4exl T 066%]  CATR 0.51% 0.00% D00%|  0.00%

0B/265,2001




Maintenance & Repair

REPORY: MISSED REPAIR APPONTMENTS '
REPORT PFRIND: ON0122001 0312000

[ DISPATCH (%) | NO DISPATCH (%) | TOTAL (%)

m — s
DLEC AGGREGATE
GEORGIA
- RESALE RESIDENCE 184% 1 1.0
- RESAI F BLIGNESS [ 178 8
- GESIGN 3 33% L
- RESALE PEX 0.00%| 00% | .00
- ESH.E CENTREX 3.00%)| [ 2/
50, A%
“Dw !rmﬁ?] {Nol Avadahia m NER} 4 3 ERET Y 54 G T AT
- w (8T, LONE) e 3 A B
-WNM.OG LGON DESIGN ] 3% 121% 256%
| “2W ANALOG LOOP NOW-DESIGH 8% .34 S80%|
| - UNE DWGRTAL LOOF < D81 00% . [ ] 0.00%
“UNE DIGITAL LOOP »=0S1 B 7,3 U 2%
- UNE LOOP + PORT COMBINATIONS 08% | 1.32%) 87%
[ UNE SWITCH PORTS -
OTHER .
neoagma_ma AND UCL) 2 13%] 0.00% 4%
MNEQ&.MM 2.13% N 000%! 1.14%
- UNE xDS1. with Codiiioning o
[ - UNE TSN a00% 0.00%) 0.0%!
[~ UNE LIreE SHARING 000%] 0%
[CUNE OTHERDESIGN ooT%, 000%] 62%
| - UNE OTHER NON-DESIGN 403% 1.30%| L53%
- LOCAL INTERCONNECTION TRUNKS 0.00% 0.00% 0.00%
- LOCAL TRANSPORY {Lessumsta£D #TEROFFICE TRAMSFORT) 0.00%] - 000% 0.00%
“RESALE RESIDENCE A25%] 5.96%) 2.64%)|
- RESALE BUSIN asen] 299%) 2
| - RESALE DESIGH 2.56% 91% 22
- RESALE PEX aT4% 1 45% T5R%
" REBALE CENTREX 1 90%| . ooo% 1.26%
) 33.39%| 444"
-I.NPISTN)AL{}EHNM Avaltanis in MER) - ¢
- INP (STANDALONE)
- 2W ARALDG LOOP DESIGN . 4.82%, [ EY
~2W ANALOG LOOF NON-DESIGN 927% 4 N [
UNE DIGITAL LOOP <DS1 k 2. - 32
|- UNE DIGITAL L OOF >=DS1 318% 111% 247%
- UNE LDOP » PORT COMBINA [100S 5% 1.37%] 4 43%
- UNE BWITCH PORTS o
- UNE COMBO OTHER
~UME D51 (HDSL ADEL, ANQ UCL) 4 (1 313%
UNE w51 wiihout Candiioning AT —_nig‘—ﬁﬁ
ADSL with Condituning I |
[~ une 5] Im% Z19% 327
< UNE LINE SHARING 25.00% 2800% $13%
-UNE GTHER DESIGN T 3%, 1.30% z.ﬂ
- UNE OTHER NON-DESIGN 4% 1.49% 4.49%/
% NTERCMHT!ON TRUNKS 0.00% 0 0.00%.
JRANSPORT Lununm NTEROFFICC TRAMINORT) Q.00%] _000%
Nowe 1 xumnm;mmwncwcmnwm
Note 2: CLEC 1 tnk wif be [ LEC basls.

0022000




Maintenance & Repair

REPORT: MISSED REPAIR APPOINTMENTS '
REPORT PERIOD: 05/01/2001 - 05/31/2001

[ TDISPFATCH (%) | NODISPATCH (%)] _ TOTAL (%)
BST AGGREGATE
GEORGIA
- RETAIL RESIDENCE 8.71% 1.92% 5.94%
_RETAIL BUSINESS 9.12% 375% 7.04%
- RETAIL DESIGN 5.56% 1.14% 2.96%
- RETAIL PBX 14.61% 2.98%, B.96%
- RETAIL CENTREX 10.87% 5.24% 8.63%
- RETAIL ISDN 24.31% 4.76% 14.16%
- RETAIL RESIDENCE & BUSINESS DISPATCH ~
- RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBLES) 8.64% 1.81% 6.28%
- RETAIL RESIDENCE & BUSINESS 877% 2.15% 6.11%
- RETAIL RESIDENCE & BUSINESS (POTS) 8.60% 212% 8.03%
- RETAIL RESIDENCE. BUSINESS & DESIGN 8.69% 1.86% 6.22%
- ADSL. PROVIDED T0 RETAIL 11.27% 0.54% 9.70%
- RETAIL ISDN - BRI 24.36% 4.76% 14.18%
- LOCAL INTERGONNECTION TRUNKS 0.00% 0.45% 0.45%
- RETAIL DS1/053 INTEROFFICE 0.21% 0.00% 0.12%
REGION
- RETAIL RESIDENCE 7.95% 1.56% 5.60%
“RETAIL BUSINESS 9.76% 3.00% 7.32%
-RETAIL DESIGN 3.69% 0.84% 2.18%
[ - RETAIL PBX 18.85% 399% 12.58%
- RETAIL CENTREX 12.53% 4.63% 9.30%
- RETAIL ISDN 24.08% 4.81% 14.11%
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBLES) 8.10% 1.45% 5.93%
- RETAIL RESIDENCE & BUSINESS 8.24% 1.80% 5.80%
- RETAIL RESIDENCE & BUSINESS (POTS) 8.15% 1.75% 5.80%
- RETAIL RESIDENCE, BUSINESS & DESIGN 8.08% 148% 5.86%
~ ADSL PROVIDED TO RETARL 13.76% 0.57% 1.21%
- RETAILISDN - BRI 24.32% 4.86% 14.22%
- LOCAL INTERCONNECTION TRUNKS 0.00% 0.39% 0.38%
- RETAIL DS1/DS3 INTEROFFICE 0.38% 0.20% 0.31%

Note 1: % Missed inchades those caused by the CLEC and/or the end user.

07/02/2001




Malmenance & Repair

REPORT. CUSTOMER TROUBLE REPORT RATC
REPORT PERIDD: N5A172001 - §5/3172001

[ OISPATCE(%) | NO DISPATCH(%) |  TOTAL (%)
[cLeG +°
[GEORGIA
- m
GLEC AGGREGATE -
GEORGIA
[ -RESALE RESIDENCE = Z33% 06 31
- RESALE BUSHNESS 1.34% .76 210%
- DESIGN 0.79% GO%: 3%
- EPBX T o25% [Xi 3%
- REQALE CEMTREX ] 0.60%] D %
[ - REGALE 150N 2.12%) X 34B%
- LNP (STANDALONE} (Noi Avaiiable in MER]
«NNP (ST} ¥ e
~3W LOOP DESIGN 12t% 0.7+ 1.9
- 2V ANALOG LOOF NON-DESIGN 1.08% o 1.
- UNE DIGITAL LOOP < DS1 165% T _o8e% 2.63
- UNE DIGITAL LOOP >=051 1274 118 2
-~ UNE LOOP + PORT COMBINATIONS 1.04%) 9.57% 164
-UNE GWITCH PORTS
- UNE COMBO )
- UNE xDSL (HOGL, ADGL, AND GCL) 7 1.02%) Z220%)
| - UNE xDSL without Gondioning. LAY UW-I . 2.20%
- UME xDSt with Condiioning B 1
- UNE ISDN A o 1e5% 0.88% 2.53%]
- GNE LINE 5HARING 0.00%; 1.50%) 1.50%
[ - UNE OTHER DEGIGN 287%) 12 A%
- UNE OTHER NON-DESIGN 1.&1“ 0 1.79%
- LOCAL INTERCONNECTION TRUNKS 0.00%) 0.09%| 0.09%
|- LOCAL TRANSPORY (UsBUNILEN INTEROFFICE TANEPORT) 0.39%] 0.36% 078%
IREGION_ -
- REGALE RESIDENCE 221%] 0.50%] 3.02%)
- RESALE BUSINESS ] 137 ) 0.78%] 23
- RESALE DESIOR 374 0.30%} 6%
- RESALE PBX 6% 21%] 7%
[ TREBALE CENTREX 50%|_ 030%] BTX)
- 0.19%) 9.09%| 28%
- LNP (STANDALONE) (Nt A in MBR) ; RNyl d B
- WP (STANGIALONE) ok
- IW ANMLOG LOOP DESIGN 1.25%) o. 1.84%]
- 2W ANALOG LODP NON-DESIGN Fo% 0,15 1.03%
- UNE OIGITAL LOGP < D51 [ 2.07%
- UHE DIGITAL LODP =081 [ [X 1.71%
“UNE LOOP + PORT COMBINATIONS o) [¥ 1.92%
< UNE SWHCH PORTS
- UNE COMBO OTHER
- UNE xD6L (HOSL AND MCL)
- UNE aDS1. without o .
-__iﬁ x0SL with Conditioning
- GNE 150N
- NE LINE SHARING
~UNE OTHER DESIGN
~UWE DTHER NON DESIGN
~ LOCAL INTERCONNECTIONR TRUINKS
—LOCAL TRANSPORY {LwaRa el £ NTEROFFICE TRAMSPORY)

Now 1. CLEC 1 wikk be J & distrituted on an dividusl CLEC basia.

070272001




Maintenance & Repair

REPORT; CUSTOMER TROUBLE REPORT RATE
REPORT PERIOD: 05/01/2001 - 05/31/2001

| DISPATCH (%) | NODISPATCH (%) | TOTAL (%)

[BST AGGREGATE

GEORGIA

_RETAIL RESIDENCE 250% 178% 437%
_RETAIL BUSINESS 1.10% 0.69% 1.78%
_RETAIL DESIGN 0.34% 0.48% 0.82%
~RETAIL PBX 0.15% 0.14% 0.29%
“RETAIL CENTREX 0.56% 0.37% 0.93%
“RETAIL ISDN 3.22% 3.48% 6.70%
- RETAIL RESIDENCE & BUSINESS DISPATCH

~RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBLES) 2.34% 123% I5T%

_RETAIL RESIDENCE & BUSINESS 2.13% 1.44% 357%
-RETAIL RESIOENGE & BUSINESS (POTS) 7.35% 155% 3.04%
- RETAIL RESIDENCE, BUSINESS & DESIGN 186% 1.03% 2.69%
- ADSL PROVIDED TO RETANL 0.00% 0.00% 0.00%
- RETAIL ISDN - BRI 8.12% 878% 16.80%
_LOCAL INTERCONNECTION TRUNKS 0.00% 0.08% 0.08%
“RETAIL DS1/D53 INTEROFFICE 2.32% 161% 3.93%
REGION

-RETAIL RESIDENCE 2.19% 127% 4%,
-RETAIL BUSINESS 1.10% 0.64% 1.74%
~RETAIL DESIGN 0.33% 0.39% 0.72%
“RETAILPBX 017% 0.12% 0.30%
~RETAIL CENTREX 0.51% 0.35% 0.86%
- RETAIL ISDN 0.36% 0.38% 0.74%
T RETAIL RESIDENCE & BUSINESS DISPATCH

~RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBLES) 2.02% 0.98% 2.99%

“RETAIL RESIDENCE & BUSINESS 1.89% 1.10% 2.99%
~RETAIL RESIDENCE & BUSINESS (POTS) 2.02% 117% 3.19%
~RETAIL RESIDENCE, BUSINESS & DESIGN 1.66% 0.85% 2.53%
_ADSL PROVIDED TO RETAIL 0.00% 0.00% 0.00%
TRETAIL ISDN - BRI - 0.53% 0.57% 1.10%
- LOCAL INTERCONNECTION TRUNKS 0.00% 0.05% 0.06%
_RETAIL DS1/D53 INTEROFFICE 2.00% 1.32% 3.31%

gr/0212001




Maintenance & Repair

REPDRT- MANIENANGE AVERAGE DURATION
REFORT PERICD: 08/01/2001 - 053172001

[OISPATCH (HRS) NQ IXSPATCH (WRS] TOTAL (HRS

3
.51 (5L Y
14

_LNP (STANDALONE) {Not Avatabia in MER] T
W ARALOOT

2™ LOOP O 5IGN 7. 3
~2W ANALDG LOGI NON-DESIGN 3 0.0 13,
TIE DIGITAL LOOP < DS 47

“UNE DIGITAL LOGP >=081
- UNELOGP + PORT COMBINATIONS 10.57 3

[~ ONE OTHER DESIGN
- UNE OTHER NON-DESIGN

- LOCAL INTERCONMNECTION TRLIMKS

- LOCAL TRANSPORT £D WTGROFPCE SNANSPORT) 348 3.3
REGION

~RESALE RESIDENCE 3 503 i4.78]
o 3 [X3
; 63

ol I [ S
™

8

=

n.R[@

[-RESALE BUSINESS
- RESALE
“RESALE PBX
- REBALE CENTREX
= PESALE ISDH
h‘m&—éj(m Anaiabie in UAH)
- WP (STANDALONE
PN A L i)ﬁtsu
= 2W ANALDG LOOP NON-DESIGN 3
| - UNE DIGITAL LOOP < D61 -
- UNE DIGITAL LOOP >=DS1
—UNE LOOP « PORT COMBINATIONS. 0
[0 THPORTS
~UNE COMB0 OTHER

< UNE xDSL ADSL, ANO UCL} 7.24
< UNE D51, withowt Conditioning 7.24
~UNE DSL with Condiionarg -
CUNEISDN 708
—UNE LINE SHARING 2454
~UNE OTHER DESIGN [

’ N 1273
- LOCAL INTERCONNECTION TRUNKS 7 7

- L T (LMD ED INTERGPICE TRANSPORT) 221

Hi

®
3
kS
g

RIS

ala o]l e

®olm 1: CLEC 1 Wt will be & di on an

iddual CLEC basis.

0F/0220M




Maintenance & Repair

REPORT: MAINTENANCE AVERAGE DURATION
REPORT PERIOD: 05/01/2001 - 05/31/2001

[ DISPATCH (HRS) [NO DISPATCH (HRS)] TOTAL (HRS)

BST AGGREGATE
GEORGIA
- RETAIL RESIDENCE 24.30 530 18.19
- RETAIL BUSINESS 12.21 513 9.47
~RETAIL DESIGN 7.89 2.55 475
~RETAIL PBX 12.94 223 774
[ - RETAIL CENTREX 12.78 4.24 9.36
-RETAIL ISDN 24.18 5.33 1438
~RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBLES) 22.55 8.64 17.75
- RETAIL RESIDENCE & DUSINESS 22.36 B.68 16.83
-RETAIL RESIDENCE & BUSINESS (PO15) 22,59 881 17.02
- RETAIL RESIDENCE, BUSINESS & DESIGN 2104 8.08 17.00
- ADSL PROVIDED TO RETAIL 56.75 11.25 50.11
- RETAIL ISDN - BRI 2421 533 14.40
- LOCAL INTERCONNECTION TRUNKS 3.10 0.71 0.74
~RETAIL DS1/DS3 INTEROFFICE 4.00 237 3.38
REGION
- RETAII. RESIDENCE 2277 8.53] 17.54
“RETAN BUSINESS 13.16 495 10.16
- RETAIL DESIGN 6.89 2.65 4.58
- RETAIL PBX 1470 531 - 10.74
- RETAIL CENTREX 13.94 408 9.91
~RETAIL ISDN 24,97 558 14.91
- RETAIL RESIDENCE & BUSINESS DISPATCH ‘
-RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBLES) 21.31 8.01 16.98
- RETAIL RESIDENCE & BUSINESS 21.21 ' 7.95 16.35
- RETAIL RESIDENCE & BUSINESS (POTS) 2134 8.03) 16.47
- RETAIL RESIDENCE, BUSINESS & DESIGN 20.83 7.60 16.38
- ADSL PROVIDED TO RETAIL 57.38 11.81 4B8.57
-RETAI ISDN - BRI 25.25 558 15.04
- LOCAL INTERCONNECTION TRUNKS 3.23 1.66 173
~RETAIL DS1/DS3 INTEROFFICE 425 2.33 348

07/02/2001




Maintenance & Repalr

REPORT. PERCENT REPLAT TROUBLES Wi TritN 30 DAYS
REPORT PERIOL: 05N 172001 - 05/3112001

DISPATCH (%] | MO DISPATCH{%I | TOTAL (%) ]

cLec et
GEORGIA
REGION
CLEC AGGREGATE .
GEORGA
- RESALE RESIDENCE 17.82% 22.27%) 19,08%)
- RESALE BUSINESS 18.1 21.78%)} 19.48%]
- RESAL 42 36.57%)
[ - RESALE PBX 0.00 [X [Y
- REBALE CENTREX 24 24%| F:) 22,
- RESALE ISON 3333% £y
- LNP {STANDALGNE) (Nc Avasobis @ MSH P il R, s
- INP (STANOALONE o AR L f s ! 5
~ W ANALCG LOW%FE@ - 2.5 17 y
- W ANALOG LOOP NON-DESIGN 17.70° 17
~UNE DIGITAL LOOP < D81 17 2580 1.3
~ UNE DIGITAL LOOP >=051 A5 1t 2.
- UNE - COMBINA 153§ i 1
- UNE SWITCH PORTS
- LINE COMBO OTHER I B
- UNE xDSL ADSL, ANG UCL) RED 9.76%) 21.59%
- UNE without Conditions 3191 [} 21
- UNE xOS1. with Conditioning
- URNE {EDM 1R 25.81 21.38
I TUNE UNE STATSNG. 3
- UNE OTVER DESIGN u.rﬁi 3 ml 0.7
- UINE OTHER HON-DE SIGN 1575%) " 7.9 [
-LOCAL INTERCONNEGTION 1HUNKS om%l 2929%] _ Z900%
- LOCAL TRANSPORT (UNBUNDL E INTEROFFrCE: TRANSPORT| 1004 100. 10090%)
RE! -
- RESALE RESIDENCE 1597% 9.00% 16
~RESALE BUSINESS 16.24%, 4 S0%, 19.25
[ REGALE DESIGN — 3496%) 4. Y}
- € 18.45%) 20.00%} 18.04%)
~RESAI E CENTREX 16.24% 6% A AT%)
- RESALE 160N 3.33%) 33.33% 33,
- ok Avaidable ik MAR — Y,
- I [STANDAL GINE)
< 2W ANALOG LOOF DESYGN 17. 13 [
- 2W ANALOG LOOP NON-DESIGN 17 05 4624 BN
= UNE DIGITAL LODP < DS1 24.38' 24.2 24
- UNE DWGITAL ><DS( 37 KD n.
< LINE LOOP ¢ PORT COMBINATIONS 16.34 23574 1989

U202/2000




