
Provisioning

REPORT' COMf'LET10NSfATTEMPTS WITHOUT NOTICE OR "'24 HOVRS NOTICE
REPORT PERlOO: 05101121101 -05131/7001

OISPAICH
_.._- .

t«)lII-DlSPATCH

TorAt. ORDERS TOTAl COMPLETED "roc <2" TOTIII OIlD~RS TOTAl Cot.lPL£TEO .... FOC .2.
FOC '2~ I10URS Sl!!MCE ORDERS HOURS FOC <24 IlOUIlS SEIMC£ ORDeRS ._ HO~_

CU:Cl
GEOItOlA

-- - - ._--
Il!EGION

._.
Q..!C AGOR£GAlI:
GEQIIGlA ..-
- RESM.!~NCE 1~ 12113 loom . '21ll8ll 2T!illll 100._

- RESALE !llJSlN£SS
..__.-.

160 It() llllUlO $1 611 lOO.QO%I
- RESAl.E oe8IGH 1~ " 1lIlUlO • 4

'~;~- RESALE ,.X I 1 100.00 - z 22 1111100
• RESALE CENTREX 9 l00JJII 54 54 111O.00'JI
- RESALE ISDN II 100.00 17 17 111O.0Il'lI
- ..... C6TAH[W.ONE -_. ... - ._-
- _,STANDIILOHE
- WI-.00 LOOP DE.5JGN 3ll 3i1

....-.
1'2W=I~&

59 6!l 12 12 1GO.llmI-2W 1IOII..N> 1:IIl ,:It

- ZW L IlOUIP SIGN .~ -- 53 100. ~ 54 100.011
• 2W_00 UXIP INP llESIGH

_LOOP'''''I«)N.DESlGN • .4

'~
2 1OO.1IO"JI

- UNE LOOP. 051 2lI:l :ze:! lOll
- AI. LOOP HlSI .._ .•.•. __ .. Zl: 233 lOll. _.•

- UNE lOOP • PORT a-11OttS 01 $13 lOO.llll% 1llZ; 111: l00.un
- UNI! 6WlJCH POlUS 2 l00.01!'.!0
- UNE~ DrIER ,"."
• lIM: XdsI HDSL. ADSL. _ OCl 21 213 at• lIM: 15DH 2.ll2 2t2
- UI'E
• UNE lEA OCSlGN 30 30 1~

-_.'

- UNE OTHER NOIHiiislGii' ._-. I 1 100.0l0'll 3 , 100.00'lI
- L()(;AllNT!RDFFlCIio .4 ~ 100.00
• lOCAl ,,"E Il5 ... ,_ .._.... -~. 1l1l:J 0!!'1 ..

~-_.-
REGION
·RE5M.ER E 1&49 78C l00.llO'l6I lnlT.! . __ .)9~ -r• R:E9Al.E I SS

,--"
1301 .. _. 130 1111.00'lQ &1M;

• RESIILE DESIGN 78 l00.OO'l6I 106 Ill!!
- RESIIl.-e P8X 23 1111. 1211 1211
- X 3' lOll. !311 23I!l
• RESAlE ISDN .-- 36 100. "9 11 GO.
·lNP I5TAtl()M.ONEl 2 lOll.
·_IST-.otE 2 2 10ll.0l0'" 6 & l00Jlll'l

~~~._...

215 215

~:fi=="-28
..-.- -

112 11 :III loo.~

757 751
-2W~0Ii OOP-'JlP DESIGN ll1i 1&6 fO'UID~ 293 . 1!ll IDII.llO'll
·2WA-'Ol'LOOPINP 2 2 111l1.1Ill'llo
• 2W_00 lOUP .... NUH--Ill:SKiN i , IOIUIO'" 9 9 100./10'"
• lINE OIGIT1II.lOOP c OSl 1014 102 ItID.1Ill'llo
- UNI!. CIllITAI. lDCf' ;t CSl 1058 IO(II! loo~

21;5'
. • .....tiiiiiOi:

.llt£UXIP"_~.~T~~ 1094 fOfM l00~ 21151
• llI£ SWlTOi I'ORTli ....... _.._-- 2 :: 100.00'lto
· UNE COIolllO OTJo£R" . ." ..III'AOSL nUCL

7S! 753 lW.1JU'l
7~ 7.. 1llO.0l"W

- ; <DSL -.C..-oa 4 4 1~

·UtlEISDN 1024 1024 100._

-
."

113 83 "'--1:1• 0 R NON-ClallGN fa IIl!llJ
.. '. --'-

2116 21161) 1110.00"
=-.:ocAi.1N FICE mAN8PORI 2lI Zll 100.
• LoeA\. ' TION TRllMC5 21 215 lOll
.. TOTAL I ----
_ f: Q.l;C 1""'*_ ...be__ & cIId1llulocl (III ... 1ndIwtlol. ClEC _.

llfil2l112OOf



Provisioning

REPORT: COORDINATED CUSTOMER CONVERSIONS INTERVAL
REPORT PERIOD: 0510112001 - 05131/2001

AVERAGE INTERVAL
%<5MIN %~5. <15MIN % ~ 15 MIN (MIN:SEC)

CLEC 1 1

GEORGIA
REGION

CLEC AGGREGATE
GEORGIA

- Ur:tbundled loops with Interim Number Portability 100.00% 4:00
- Unbundled Loops with Local Number Portability 89.31% 10.45% 0.24% 2:33
REGION

- Unbundled Loops with Interim Number Portability 100.00% 4:00
- Unbundled Loops with Local Number Portability 89.28% 10.28% 0.44% 2:58

Note 1: CLEC 1 information will be populated &distributed on an individual CLEe basis.

06/28/2001



Provisioning

REPORT: COORDINATED CUSTOMER CONVERSIONS· HOT CUT TIMELINESS
REPORT PERIOD: 0510112001·05/3112001

Aver3ge Interval

Eany CoUJt Early % Ea~Counl Earty % On Time Count On TIIII8 'J{, Late count Late % Late Count
late "

(Minutes:
>16. <'= 30 Min >15, <"'30 Min > 30 Min > 30Uin <~ 15 loin ¢< 15 Min :> 15, <= 30 Min :> 15. <= 30 Min >30 ...10 :> JOMin seconds)

CLEe l'
GEORGIA
REGION
ClEe AGGREGATE
GEORGIA
- Sl1 Time SpecIfIC 0 O.OO~ 0 0.00% 215 99.08% 1 0.46% 1 0.-46% 10:41
- Sl1 Non-Time Specific 0 0.00% 0 o.on 211 100.00% 0 0.00% 0 0.00"" 0:25
- Sl2 Non·TIme Specific 0 0.00% 0 0.00% 270 99.63% 0 0.00% 1 0.37% 21:38
- S12 TIme SpedflC 0 0.00% 0 0.00% 101 99.02% 0 0.00% 1 0.98% 10:26
REGION
- Sl1 Time SpecifIC 0 0.00% 0 0.00'% 836 98.70% 2 0.24% 9 1.06% 20:00
- Sl1 Non-Time Specific 0 0.00% 0 0.00% 261 100.00% 0 0.00% 0 0.00% 0:25
- Sl2 Non-TIme Specific 0 0.00'" 1 0.04% 2222 99.82% 0 0.00% 3 0.13% 6:54
• S12 Time $pecJflc 0 0.00% 3 0.28% 1053 98.14% 8 0.56% 11 1.03% 15:39

Note 1: CLEC 1 information win be populated &distributed on an Individual CLI:C basis.

0612812001



Provisioning

REPORT: COORDINATED CUSTOMER CONVERSIONS - AVERAGE RECOVERY TIME
REPORT PERIOD: 05101/2001 - 05/31/2001

AVG. RECOVERY TIME
ClEC l'

GEORGIA
REGION
CLEC AGGREGATE
GEORGIA

- UnbundleC Loops with Interim Number Portability

- Unbundled Loops with Local Number Portability 487:03
REGION
- Unbundled Loops with InteJim Number PorlabNity

- Unbundled Loops with Local Number Portability 612:14

Note 1: CLEe 1 specific information will be populated & distributed on an

individual CLEC basis.

06/28/2001



Provisioning

REPORT: COORDINATED CUSTOMER CONVERSIONS - % PROVISIONING TROUBLES WITHIN 7 DAYS
REPORT PERIOD: 0510112001 • 05131/2001

I DISPATCH I NON - DISPATCH I TOTAl %
CLEC 1 i

GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- UNE LOOP DESIGN (Sl2) I 31 I I 3.81%
- UNE LOOP NON-DESIGN (SL1) I B I 4 I 1.25%
REGION
• UNE lOOP DESIGN (SL2) I 214 I I 2.65%
- UNE LOOP NON-DESIGN (SL1) I 21 I 11 I 1.02%

Note 1: CLEe 1 specific informaftOn will be populated & distributed on an individual ClEC basis.

06/28/2001



Provisioning

REPORT: PERCENT COOPERATIVE TESTING ATTEMPTS FOR xDSL
REPORT PERIOD: 05101/2001 - 05/31/2001

NUMBER OF
CIRCUITS TESTED

NUMBER OF CIRCUITS SUCCESSFULLY 'YD TESTED

CLEe 1 1

GEORGIA
REGION
CLEe AGGREGATE
GEORGIA
UNExOSl
-ADSL 347 353 98.30%
• HOSL 1 1 100.00%
-UCl 24 25 96.00%
-OTHEROSL
REGION
xDSl
-ADSL 1430 1444 99.03%
-HOSl 8 9 88.89%
-VCl 65 69 94.20%
·OTHERDSL

Note 1: ClEe 1 information win be populaled and dlslribuled on an Individual CLEe basis.

0612812001



Pl'O'Ilslonl"g

REPO"T: '1\ PIlCMSIONlNG HIOUIILES WITHIN 30 Ill'YS O~ Sf.RVlCE ORDlJ~COMPtETlON - ClEC
AEP(JRT PERIOD, 05lll1121l01- 0513'I:lOO'

..,
'i'1

..-

UK

15.st'

5', ll.00lI0 O.em. O. 5,.4''''
·S.I" 0._ O~ 0_ s.,,~

o:oe;; -_.....-. ....... '.'• '-1", °i,., ... 3..- "- U

~

• '.Oft
i5ii 3._....... ..-I

u
•.00'Il 2

~ Uri
DO. Il_,

'.21' ....",.

tJ6PA.i9i-~f· NUN·C1~TCtI· I --- 10'rj(%/
c: tcIqt!!ii I ,.: roac:n < tOCKTS t >~ lOacrs· ~-;oCltT~ )o-lOCI'.151 TR\.If($

-........-· ....0.__

--~~,

riite'iiTiL;ii<IllI. ~- ~ _.-- --•__......._. ~_.. .~ Q. c.~ 0-' ... _. ~~t .....
&1 11.U 3.U'16 0 3....1

"'1;: a.r.c , ,...... ...,....t1£C.....
~J:~,..~ QIalIf~ ,.~_T~.

~;tIllJf



Provisioning

REPOR1. 'Y. PROVISIONING TROUBLES WITHIN 30 CAYS OF SERVICE ORDER COMPlETION - BST
REPORT PERIOD: 0St'0112001 - 05/3112001

I DISPATCH I NON -IJlSPATCH I TOTAL(%} I

- I < 10 CKTS I >z 10 CK-rn I < 10 CKTS I >~ 10 CKTS I < 10 CKTS I h 10 CKTS I TRUNKS'
BST AGGR6iATE
GEORGIA
· LOCAL~Tll?"'ffi\N{S ,~( 1.3O'lIo
• RETIUl.. RESUNCE 7.87'Mo 13.:m. 4.16% O.lIlI'll. 4.41'% 12.24%
- RETAIlIlUSlESS 2.45" 12.llll'l. 4.12% 1.43% 3.23% ".en. .'.
- RETAIl. DESIGN 3.33" O.~ 0.30% 000% 3.16% Q.OO%1;2 ~

· RETAl. I'8X 1.14% O.DOS 1.79% 1.118% 1.81'% 1.81%l'"
• RETAl. CENTREX 2.01% 9.09'll. 2.10% 2.07"1. 2.45% 2.19% .

• RETAIL ISDN
- RETAIL RESIOENCE &I!USlHESS 5.52% 12.37Tt 4.16% 1.42% .34% 5.30"
· RETAil RESIDENCE aBUStMESS (POTS) 5.55% 12.lm' 4.18% 0.00% 4.34% 7.91%
- RETAil RESIDENCE &BUSINESS~TCH
- R1:TAlL RESIDeNCE & BUSINESS DlSAATCH IN
• RETAIL RESIDENCE &llU8IftE:SS (PO TS EJlCl UOIIIIG 5M% 12Sn. 411'11, 000%. 441% 846%
SMTCH llA$e) 0RtJERSl

• fll:TAl. RESlIl£t«:E «. 6USll£SS SWlTCIIIlASED 4.1S1' 0.00'II. 4.15% O.CIlI%
· RETAl. RI!SIIlEt«:E &BUSINESS DESIGN 5.37% 9.3ft. 4.15% 1.46% 4.....%--'.:83%
• RIO !AlL RIOSllJENCE &BUSINESS 1JI'SIG'MIIlISI'ATCH IN
- RETAIl. DlGlTo1U. LOOP < DBI
• REtAIl. DIGITAl. lOOP .. DS1
·AOSl
- RETAIL ISDN - ElRI
- RETAIL DSllDS3 INTEROf'!'ICE

~~~": INTERCONNECTION lRUNI<S 0.57'J... "...
- RETAIL RE5IDEN\;E 1.12% 8.2M{, 3.40% 11.11% 3.81% 9.31%
- RETAIL IlU$INESS 2.S.% 1.61% 3.61'" 1.41% 3.HI"4 4.11"
- RETAIL DESIGN 2.42'll, O.OOllo 0.19'4 0.00% 2.~'Y. 0.00'lI.
.. RETAIL F'9X 1.76'll. O.OO'Ito 1.1O'll. 2.11% 1.26% 1.95%
· RETAIL a:HTREX 1.57% 0.93% 180% 1.14% tt2" Ulll%
- RETAIL ISDN

RETAIl. RESIIl9lCE & BUSN:SS 5.18% 1.llll% 3.42% 1.47% 3.62% <I.e5%
- RETAtt. RESlOENCI; .lIUSlNESS (POTSl 5.21% 9.42% 3.42% o.~ 3.G3'% 7. '\0%
- RETAIL RESlOENCE & BUSlNESS OISPATCH
- RF.TAlL !U'!;IDENCE & BUSIN"liS 0181'''' CH IN
- RETAIL RES1tlENC£ & BUS1NES'S (POTS EXa.UOlNG

SWITCH 8IISEO ORDERS] 5.21'll. 9.42% 3.40% 0.68'" 3.7"'" 7.62%
· RETAIl RESIIlENCe & IlUSlIeSS SWITCHED IWlED 3.45% II.GOS 3.45% 0.00%
• RETAIL RESIDENCE & BUSINESS 0fSIGN 4.91% 7.47% 3.39% 1.58'll. 3.71% '.66"Jl>
- RElAlL RESID9lCE & BUSINESS DESIGN! DISPATCH IN

• RETAIL DIOITAI.. lOOP < OSI
- RETAIL IlKlfTAi. looP ~OSl
-ADSl

• RETAillSON - BRI
• RET...... 1l5111lS3lNfENOfF1CE "
"-.: Diljllllch I No IlIsp1IIcto and C"1rDli1 ~egories er. not eppllcable 10 Trunlul.

0&'2912001



Provisioning

REPORl' TOTAL SERVICF ORDER CYCLE TIME - FULLY MECHANIZED
REPORT PERIOD: 05101 f2IIll1 - 0513112001

~-~1DDAYS

• 10Clcl!l ,.. 10 Cld.
~L£C1

GlA
REGIDM
CLEC~1E - -
GEORlJIA
- RESH.Ii 1\l:SICIe«:~ o.llni 66.87' 8(;1% 33.33' 0.15% O.!iO% 025% D.3~ 7.28
· REliIlt£ IlOSINESS 20-9 S4.llA% 5O.~ 22.511% ~(lOO" 1.61% 7.~

- RESIlI.E IlESlGH
-!-.ePRX
- RESo'U- CENTReX
-RE~18DN

-lH' STANIW.ONEI
-1NP18fAH~

- MNlALOG UXlPOESI(;N 1(1(1.lX!'l' 3.00
- 2WANALOC lOOP i'l()N.OE.9CN
- ZWNUU/G LOOP...uP DeSIGN 9O.1lO'llo 10.00% 8.10
· M IUlAlOG lOOP _ NOM-PESlQN
- u.E SWlTCHpaUS
· ON!! lOOP + FORT CONBINAllllNS 3n,., 5II.53'llo 1i.99~ O.lll% U2% 0....,., 0.48% B.:l6
- ON!! CClaIPO OTHER
• UNEJOSI.
.1JI4E ISDN
• UNII! IN! !lHMIIoIG ._- -~

- lIN! Of_DESIGN
-lINEar ~SIGN 32.72% 1llI.~ 5.!l9'JG. 0.9 D.92'JG. OMT. O<l8~ &.36
• UN!! DIGITAl. ll)ClPS <DS\

..

• UIE OIGITAL LOOPS ~OS\
- lOCAllNTl!AOFFlGE TRANSA;lRT
• lOCAL INrEACIJQ4R;TlllN TRUNKS • .f~.~ A~ • :;;'-';i ..:t~~-:j <_.
KEGIOIII
• RESAlE ~SlDENCE 3U1~ 2!J.OO% IIJ. t12.1iOTo 3.05% 12. O.4O'lIo 0.23% 0.1'-" 023' 5.53
-AElIAl.E nuSRtESS 5U2~ 33-33% 31U10% 33.33% ·UII", 661'% C. % 16.17% C. 0.111'" 0.18% _. 4.45
•__E~

·IIESAl f. f'Bl(

• RE5oIlI.E <;EN lllEJ(
- AESMJ! ISDN
- UIP(51 ANIlALOIE. 12~ 87.511' 31.75
.N> NIW.Dl'E
·2W_OO lOOP~SIGN 12.5070 &2.~ U5% 18.~

-" ._..
9.~

-zw ANo'lLOG LOOP NOIHlESlGH ....~- .·2WNW.OGLOCP_tellQN 98.~ 50.00 152% 5O.lIlI'lI. 7.
-2W_OGlOOP_NOM-~

.I,JNE SWITCH PORTS

- UNELOOP + PORT COMIlIHATIOHS 49.21% 50-00 43 50.00"" 445% 131'% 0.52% 0.26% 0.26% 4.96
- UNE 00Il1II0 011£11

._-
-UlElIUSl. ..__.. --.·UNEl&IlH
·UIlElItolESltARNO

._-
• UIlE OlllER DEaGN

---_..- ..._----.-
50.00% 1.31 0.26" 0.211"1.

......_.-.
-'-•.91• UIlE 01lIER _.1lf'SIGN ....21% -t3 'lC. 50.00% 4.•5'5 0.52% -_._.... ---

• UHE DIGITAL lOOPS ~51 11 'lC. 2'.08% _..- '-"'i~~l

- lINE 0II3lT"~ lOOPS~D61

• LIX'.AL INTEROFFICE lRN1SPORI
. . ...

- L(JCAL INTERCQNNEClIIJIITlUlNKS , .- . , .~~ .y .~:4.'i"~(,,t'·f;.,,";f.~h·'~~~'r·:.~':r:l.~:.~..u~. t~~·:Ua~_:t~~J~~$--.-t.!f:"i1~J;H:i· .. ;. .: ..
.0'

_1: ClEC 1 inRlrmalian wi. btl ~11Il8d"dllttbulld COl/lTl~u.. ClEC ba....
.... 2:IJI~~_1111 CInBt cMIlgMlIS ar. nat JlPC)Iicallle ID TrunIoI.

ot\;2IlI2IJO•



Provisioning

REPORT: TOTAl SERVICE ORDFR CYClE nME - FULLY' MECHANIZED
REPORT PERIOD. 0510112001 - 05/3112001

>25-~~YS TRuM<S'
< lDOds >~ 10 ctIs

CU!C 1 ---------_ ..__..- -- - - .

._---'-- ~ .......-
I.£C A6GR1EOATE .. --" ~ .....~._--

GEORGIA --....,----
• IIUM.E RESIDENCE 81.21'110 11.65'110 1.00% 0.115 0.00% Ul
•~ IJUSIlESS 66.1 ~1 01'110

_.''''
3.10% 0.711% 3.12

•R~1lESIGH
.........

•RES/lU! P8X ...---
·1l~CENl'AEX -- -- ------'- .-~~ -..-
-~1SIlN

--.~--

• lJ'lP Sf_ONE)
.-.._.•...

23.11% 45.0'% 18.93"- 8. 2.68'llo 0.78% 1M'll. 9.16
· ... ST_ONEI -
· 2W-'00 looP DESIGN

-_._....•

• M -.00 lOOP NOtt-OESIGI/
• M MW.OG LOOI' ..,iii'OCSIGN
· M NW.OGlOoP ........ NOI«lESIGN
• UHe SWI~IPeRTS . --_._--
- UNE lOOP • PeRT CQMIIINI,T1OIlS 93.79% 5.94% 0.167. 0.06'1 o.IM'I. '.OS
• LINE COMBO OTt£R.__._
• I.H': lIDSl
.I.H':_
·UlEl...S_G
•IJNE OT~R IlESICN
·IJNE on_iioN-... "'.111 5.M% D.,e% 0.01"4 DIM'll. 1.115
·UIlEIllGITAlI..OOPS _1
• lINE IlIGITAl LOOPS ~ lISi
'lOCAlIN~TRM4S'C)R1
· LOCAl "1I!RCCNNECllON TRUNI<S 'Y.=:'. :~~~:;:;:;"'t. F't.. ....~ "\. ~t:-. .
EGlON

· R1ESAl£ RESIOEItCE; BUll 14.5'''' 0.53'1. 0.'2'lIo O.IU% om'll. 0.00% 1.61
.RE6Al£~ .11 16.31% 0.88 0.3" 0.36'T. 0.05 2.18
•RaW.E DESIGN
·AESAUifl8l(
RE&H.E CENTIWC

.REW.EISDH
UP ~lONE 30.68% 38.0" ;/(1!>6% !i ,,% 21~ 1.18Yo '.01'110 8.56.- T_OIE)

• 7fN AHAlClG lOOP DE!lIGN
• "lW ANAlOG lOOP NON-a!SIGN
·fWNUllOO lOOP_OIESlGN
• M AIoMLOG lOOP _ NOIl-OI:~N

•UNE S¥WITOtPORTS
• UN!! lOOP • PORT COIoWl.....TIONS !l6.~'" HD.lID l.OH'lI. 0.13% 0.1JIl'l. 0.0211. QilI'll. 0.03'" 0.114
·lJIE OOMIIOOTHER
·UNE.oSl
• UNE ISllM
· UNE LINE &tMIMG
· UNE OllIE" DI!SGH
· UNE OtHER NOM· 116...." CO. 3. .13% O.De'II. O.Cl2'llo 0.0'''' 0.03 0.84
• UNE DIGlt... lOOPS <051
• UPE DlQJAlL00P8:O WI
• LOCIIL ,,"SIOFFI:E TRANSI'ORT
.lOCI\LIllT~TKlN TRIJIn<S "?~ .' ,. - • 'l~ ,~,,·t;,,; ~'.~' ,'- ,,21"' ~~t,E;or-~:~

" .... 1' CLEC'~ IOlIl be -...- &01__ an.~ irtlhiduaICLEC bn;s.
......2: ~·DispMlfl ....d Cin:W co..,.,.... .. noI8PPRalMlo TrunIQ.

06I28/XII) I



Provisioning

REPOR f: TOTAL SERVICE ORO£.R CYCLE TIME - PARTIAUY MECHANIZED
REPORT PERIOD: 0510112001 0513112001

DlSPA.TCII

I o-s&DAYS I ,.5· ""OO.O-YS I >10 -"'S LJIl.YS I >15 -<:lQ o.o-VS >20 - <2S DAYS I ,.2s.s1O DAYS I >30 DAYS I AV\>.INT. DA.YS tRUNKS'
I <: ''!Ckb I>"oCldsI <: 10 Cllb 1'- 10 CIlIll \ <: 10 Ckls 1>= 10CklSi < 10 Qllll- 'OCl<1s I < 10Ckl!l >= 10Ck1S <10Ctls 1>~,oOdsI <10Clds l-l0Cld~1 <lOCk... 1>=10C!<b

Ii _._. -"_.. ~~_ ..
--" -." -

~~._...'

CLEC AGGREGATE -- - ....-
I~

- REIiI\LE RaiJDeN(;E 20.25... 87.Dt% Ue% 2.9S% 0.&4% . " ....... -~ ..,- 6.•
• REll.OoI.E 8I.I$lNESS 18.75"" 84.58% 2.08%

..._-_. ····,.h6.33% 62~ _. -~-~-
• RE$N.E llESIGN ".33"" 33.33% 33.33% 6.33
- RElW.E PtlX
-l'IESo'.U!.Cl'NTREX
-RESALE_ .
-1J'lP(STAHDALONIi, 10.n't. 28.57"" 142ll'l' 17.9G% 1071% 3.57"- 14.29~ '18.32
- .... IST_OIE)

-'-
_::~

."._-_.
- 2WNW.OG LOOP OI!SIGH 37.93"" S17:l% 10.~

• 'NIl ANALoG I.OOP N()N.{lESIGH
..... ••___ ..... _7 ---

• 'ZIt ANIILOG lOOP ""-NP OESQI 0.111".1. 94.S7" 3.88% 0.7lI" - .- --"B2i
- 7ft I\IW..()() lOOP ......NP NO/ol-DESIllM 111ODD~ Il1lJ.OD'Jl. 6.60 8.011

- UNE SWITCH PORTS
--._.~...--' -

• UHE lOOl'· ,au<XlM_f1Q11tS 42.25% I!OJlO% ~oO?~ .._25l.~~ ....'.2·Gll~ 4."", 1.41"
_...~--

0.70% 20.00% 6.22 10.80
• UHE COMBO OTH!!R

~#" ._.~.,•• -....--

- lJIE IIllSL
...... , ...._.

-UN!! I$ltl
".,....-.- ..._---

- UN! L1PlE SI-..c; -_.._-
- UN!! OTHER DE!WGN
• IJNE OTHER NON-Dl:SIGtI 4225% GO.GO'll. 38.03% 20.00% 12.68" 4.93'llo Ul% G.1U% 2O.lIU'llo 622 10.
o IJNE DIGITAl looPS <OSI
• UN!: DIGITAl LooPS ~ OSI 100.00% 14.00
• LQCAl,.IHTI'ROrrICET~I
REGION -- Rl:'.8AI£ RESDEI«:E 3625% 55,89% 100.00% 5-3-1~ un. 0.37% o.~ G.~''l'o 5.S8 -.00
- R£SAI.L 1!UB1NE~. 41.18% 16.67% 47.78~ 33,33% 5.74% 1.'3% 1&-67% 1.31% O.S2'l!o 33.33% I.1M% 5.112 ~4.83

·R£MI..EDESQ< .- 2e.00'llo 20.00% to.OO% 20.00% 11.00
·_EI'BX 33.33% 33.33% 33.33% lI.Ii
• RElW.E aoNl'!8'

..
·_LEQ;IlN
·lNP $T-..oNE] 7.92"" 23.15'llo 14.16% 14.16'll 10.""" 11.8"' 20.79"4 20.18
-INPIST_ONE)

· tw NW.OG LOOP DESON 2.OS'll 47.t2'1o 100.00% U.IllI'll> 6.25'll 0.69% 10.07 8.00
· tw ANALOG l.OOP HON-OESIGN
• 2W -.oG UXlP wlLHPllESIGN 1.18% 1II1,2G% tOO.~ 491% 2.W'li 0.34% 0.17"- 017". 8-" 8.44·:tW~UlOP___DeSIGN

1(10.00% 50-00 5O.lJO% 15.80 11.00
·lJNE $MlCt! P<lI\lS
UNO LOOP.FOIU~TIONS 5O_'l'o 50.00% 35....~ 41.57'llo 8.113% 3.12'l1 0.78% O~ 0.26% 8.33" 5.25 7.

·lJNE (:OMDOOTHEJ\
-UfE.DSL
-IJHEISON 66.67% '1.61% 16.67"Ir. 10-00
• UHE ..... lltWUIG

l-:'iJrE OTteR IlESIGN
..

·lJNEOT~~ 50.15'1(, 50.00'1. 35.84% 41.61% 1.113% 3.12'1. O.7J% 0.52% 021% 8-U'l'o 54:5 7.50 ....:lo.oi

·lJNE DIGITIIL t..OOP8 <06~ 6167% lU7% 16.111"10 10.00 · .. "os· ..
.\KIlIGlTIIL LOOf'S ~ 0$1 1U3% •.67')(, 33.33% U1"Io lII.07
·lOCAlltlflROFFIC!' mAHSFORT J".;-;~;' •.

N_l: ClEC 1........-.... .... M papul.1old &cr_buted "" .._\lid•• CLEC b.....
N_:t: ~.p.ldl_0'''''''00'-* ........' ""plicablD'D T.........

tlll/28/2001



Provi51oning

R!=POR,. 101 AL SERVICE ORDER CYCLE T1ME - PARTIAllY MFf'.HANIZED
REPORT PERIOD: 051011<'001 - 05131/2001

ll-s5DAYS ~5 -SIll DAYS TflUNKs'
< 10Cld!t -100<1S < III Ckk ,., 1ll CIds

C\.EC l'
GEORGIA
REGIDM
CLEcAGGRI! n;

-~ IlE&IDENCE I:.l.~ 14, % 2.01% o.n'll. 0.19% 0.15% 2.
-1lUAt£ IlUWESS 1L46~ 2. 4.10% 1.34% .52
-AElW..E~

-FlEw.EPiIIt
:'Rl!IW..i~1REX fOO..IIO% 6.00
- Rt:&l\LE ISI;lIII lOO.llO%
·lJIP ~ 15.32% 6a67'll. ~.86'lIo 33... 23.1i!'llo 9.l11l'll. 4.i1i'll. 1.24% 1.9\1 10••
N' T-.oNE)

· M NMlOG lOOP CIESIQI
· M _OG LOOP I\IOM.OESlGN
•m_OG LOOP _ DESIGN
- M IoHALOG LOOP___O!SlGN

G2 J1.~ 100.00 5.15
·~ S\IlIITCHP(lRTS
· utE LOOP + ~ORT COMIJIN-'TIONS S';.4S% 10.49% 2.18% 0.72'll. 0.15% 0.21% 0.21 2.50
• UI'E COMBO OTHER
• UNEoDSL
• UNE ISDN
• UHE LINE $HARING
-IN otHER DESIGN
· UNE OTHm Nlltf-D£SIGN 85..5'110 10.49'1(, 2.18% 0.72 0.1$'ll. 11.21"4 0,21% 2.50
• UNE OIGlTJot. LOOPS <OSl
- UNE IlIGITJot. LOOI'S' OSl
•LOCAllNlFRQFFlCE TRANSPORT
•LOCAllNTeRlXlNIIECTION TfllJHKS r-~~~"':"k=t1-t·. • ;"1<17. ~~.;,'_~n.e. iii- '"

.,
~j,tk,·~,. .":~ ..1;..... ~.{'.~.~~ • " "':;~';:j~'."':!'~\:-*;i:~ :~-'i'"":"'''i.t.

·IIESAlE ~SIlENCE 16.65% .23"" 1.18'llo 0.11'10 0.3ni 0.12% 011% 2.114
• Rf:SALF IlUSlESS 16.5 -«.4-4 1T.l1% 11.11% 326% <2.2 1. 0.6 0.38% 22.22~ 0.81% 3.30
•RfSA1 E DelIGN 86.67% 33.33 8lIJ
•RESALE l'BK 26.32'- 50.00'- 47.3 5O.llO'Jo 21132% 626
-1lESAU! Cl!NTREX 50.00"" 33.33% 31.33 33.33"4 18.117% 33-33% "-ij.i2
•RnAL.I!: I!IlH 1T.IG'" 10. 11.1. i78
·INP ST_ONE 13.sn. TO.!"' 35.11:1% 23.5)% 30.119 9.etl"o' 4.09% 5.•% 1. 390% - iii; ---4.53

. N' ANClIIlONE)
...

- 2lN ANALOG lOOP IJFS""
• 2lN~ or.;: I.(J[]p~

• 2lN-.00LIJDp_1lESOt
• <'W lUIAUlGLOCIP_ NCN-UoSlGW 31....,. 81.54,. 100-00% &.&2
-1J1E:MI1"Ct11'OR1S
• uN: LOOP- PORT COU_TlONS 82.80% 3U3'l1o n.18" 2.4'% 3).33 0-6$11 0.29% 33.33 0."''l1. O.~'lI. 2.59
• OWE COIlIlO OTHER
·lJIE11l5L
- UltE i5DI'l
• UIiE UN!!StMNi
· UNE OJtlEIUle5IGN
- UNEO,~ NCN-DESlGN e2.~ 3.33 13.1$% 2.4''1 33.33'l1o 0.65 0211% 33.33% 0.41% 0.25% 2.59
• UNE DIGIT'" LlXlPS <OS1
• IJNE DlGlTAl.I..lXFS t 01:1
- la:AL INTERCFFlCE TRAH5PORT

N••; a Fe I~ ... be papoAaIed &. distillulllllllll.n incII'IIduaI CLEC basis•
.... 2: D1opotdlINDn-O.~aM amnr 0I1"QOri11s lIIlI not applcai:lllllD TROIks.

ll6IlMOO,



Proyisioning

REPORT TOTAL SERVICE ORDER CYC1.E TIME - NON - MECHiWlZEO

REPORT PEFlIOO, 0510112001 - 0513112001

,---------------------tiilJlS!iEFF';;;-;Ar""CHU-------~-----------·-··--

O-<!~VS >5-dlIJAYS I .10·'150AVS " >15.QOOoO.VS >~-<2!\OAYS >25-<lOOA!S 'J'-_ .. i.:iQ~!"ij- I "VG.'NT. DAYS TRlJNI(s'
I ~ 10Clds I >- IOCIIIsI ",10CIIIs '-10OS ·.IOCIds .. lOCkS c 10CIIIs I >~ IOCkIs\ c 10CklS\""'lOCkl<\ < IOCkt! l:om 10~~_C .10Ck'" 1.>~.1O.t:t!!S1 ., ,oCkts 1-IDCIds

(:Ltc l'
GEORGIA
"GIQH"-

=:GIlf.GA", ..---- ..---------------------------------------t
·~SAlERESIlEHCE 14.29% .. 48.2'" lOO.OO'lli :i'lI.TilT. 1.1911 5.36% 11'!r. 1.7"" 10.D5 9-
·RESAU:llUSIJlIOl>S 4.~ 52.06'.' 32.0Q";I, 12.ODlC 9.!l2 _..__ ._ .._
- RElIHA tlES"'" 18.18% 3fl.~ 9.00 9.00'4 DlIll'lCO IB'ft 15.31
-AeSOLl!"" iiiii.m JO.110
.JII!SALI!(ZlfTR£J( 4l~ 14.29'lIo 42.06'1 --'-'-' .... -- 12.57
-III'SALEISIlN '" ._- .-. --. -. 75Jml 25.GO'l'. 6.~

·u..;.ISf~ 15.J8'I' 15.38% 7.flQ% 7AiQ% S3M'lf. . 28.Jt
-_(8T~
- :ZW-'OO LOOP _ 25"10'11 25.110" 5O.00'lli -- - .• -. -. 9.00
-2WAlolALOGLOOP-.nf!SIGN 7.lN'Y. 1ll.lIn 1O[).OO'lli IU''ll. -- "--.m "_-' .... 7.71 II
-:ZW~.OCIOlJP"''''IlE_ .._.... 75.00'lI l'J.OO'lli • .2.5
-ZWIWlOl..OGLOOP_NOM{lESIGN 111.31% aOO1l. 80.211'1. 15.oo'lli 141'll U 7
-lWANl\UlGLOOP__-llESIGN ~.OD"Jl loO.OO'I 11.1li
- UIE SMTCH POI<1S .. - . ., -.
·UIlE Loop. P'OftTeot.IlllI'tATlOMS M.&ft 31.51% ---.--. _. "2:14% .. 2.i41 ....-... -_. 1.3T% 4.311
-UNE~01t£R' "
-~_LC__. UCL 3.28% 45.311% 4Utl% 2.73 1.an. 1.CMl% 2.19% tIl.II
. '- e--.. 3.J01L 45._ 4Hl% • 1.10% 1.'0% 2.2mIo IO.34!
.,-.0Sl._~ lao 15.01
-lM!l!lllN .~.. ,. BOO1\, 1~ 1~.20% 13 3.60'4 I~% O.1lO'llo lUl
-ltEUEBlWUOG

-'-on-tERDE_ 4.17'll ~117 -== 8-33 25.ClU'll 5IlJ:l:!'. ~. __ ...•..
-'-01l1Eft~SIGH '80-81'11 32.43'" 2. 2. 1.15% 4A
-tJNeIllGfTALL~CO$' .B-lll)'ll, --- 1~ 1~. 63.·.. "-;1.60% 1~ 0.80% H.
-LlE.IlIGrTALLOOPS'iiiiij-- ... ..... 3.45% 43.84% 4Hn, 4.93 0.49'11 o:!!!! 1._ 10.4
-- LOCAL IIfIERCFFK;E 11WlI5PORT 1 I ....
-- tJ;lCAL-~ION 'T1IlN<$ . < . • ."

lIrEGION
IlUJ\U! IlEIl10ENCE :Ie.n !iO.OQ'JC. 4B.70'll ~.OO'JC. 18.58' 2.l1O'&. :U~ 0.1'4'11: O.~ 7.15 5-00

-R!-..:IIU_SS 311•.92 4lI.21% 25.~ .. !!!.!! l'5lll)'ll, 7.43'10 ~.OO'" 4_OS'" 3.311" ~.""" 9.11 ..1.ao
,_t'DF_ 4. 2!i5;l"II 2128 6.3R 2.'1.1\,' 10.64'1 lI.38llo If>.
.JESIlLEPlll<. - 9. ll'.27'l1 50.110% 27.27 !KUIO'" 11I.lft ,aliI" 14. 10
· R1E-..;' c:E!lTJIlEK 5.1llI 23.531lo 47-OIl 17._ 5.BlI It
- REs..u. _ ~ 33.33 37.IHll. 7.411' '5
.!.M' IST_eNEl 8.5n\ 14-'O'lro 264l11'l1 J-OOlli 4.:l87O 3.115% _.88% 21.
r-=-~IST~I --_._-... -.. _. ... --.- '-'-" .-

•__00 LlXll' 1lE61GN 5.26% ')1.581l. 47~7'll 5O.00'll 12Sl 5OJKI'I 1.05S 1.l15'llo 1.05'11 lUll '4.
-21\'_00 LOOf'IDt-DISIGN ,.~ 4.75'11: lOO.QO'lI , 1.11 5.0Il"II l.ol'll 7.. 7.
· 'ZW NMLOG LooP _llRSIGtl 50.00 5O.UO'.l. 2Ul
- 2W_oc l.OCP _ NON-OESrlH 68 57'll. 33 l3"II " 50
-M-.oG LOOf'_oeSlGN 2.3970 B2.59llo feHI'll 1l.1lM. Uft (T-3t" 14.2910 0.34" 9.1 10
-2W_OGlOOP''''''NP~GH 1I.~1lo 14.m 85.0'll. 85.71% 2.51" 0.5!l1C 5-75 7.
• lJIIE8Wm:H PORTS
.UNr: L.DOP. PORT~TIONS 54.33'1 35.43"J HZ'll 4.72'll 0.1n 5.10
-UNf: ax..: OnEil.
- UIE IIOlil.WITH CONDI1IQIUNS 5O.IlD'llo !lO.lll)'ll, 15.2!l
-~__wmtOUJ COIIIlIT1QNIIIG ,E.iiI'"- .... 45.1" 46.:.JlJllo 3.311'& 1.45'l1 O.lIO'I· ... . -- Go." ::'0~1.:a113-'---
-lJIIElID!lI.-' "11•• _ UI1,- l.lInl 44.89% '-4i;3Joi 3.57" un ~ G.lIlI'5 10.41
-UItI!._ 9.09lC0 10.m 18__ 5l.73 6.- ~ '.57'" 14..Jl·_UE_
-Ul'lEOIMER_ US'I 7._ 26.lJl'l1i I.W'll: O.~ 17.31" 32._ 2277
·lJIIEOllER-.oES1GH 5.HK 311.43'" 4~ 41 0.18'" S.I ..
• UNl!.llIGITAL l.OCPS cOSt lUIlI'IIO 10._ ,,,...... 51. 6._ -- .._- 1.46'l1i I.~ 14.Jij '.'
-UNE DIGIT. UJOPlUDaI 7.33% 4II.3nI 43 II 1.21" o.'U'S O.!I2'1o 10.1
·lOCAL lNTBIOFf~TJW6PORT ~. 5._ 5.~ M'''' 76.41'110 36.a: l:;.' ,

... ,: ClEC 1~_ boo fXlIl'll*d"~ on..,~aICl!Cbolsls.

...... 1:~INo~ondCIIwI~..nul~ IoT"",1;&

0ti/2llI'.l\llIi



Provisioning

REPORT: TOTAL SERViCe OROER CYClE TIME - NON . MECItANIZEO
REPORT PERIOO' 05KllI2OO1· 0!il31/W01

_..
NOI'I- OI6PATCH

O·:<5MVS I >5·s10nAVS I >10· S15 DAYS >15·$ZDU\VS >20· S25 DtlYS >Z5·s3QC"'VS I >JODAYS !.ve;. INT. mAYS TRUM<S

_._._._.____~~l$ ... 10Ckt$I<IOCllts >;tOCI'" ~loC1ctl "-lDCld" <10l."ktlI-IDCI<.ls ~loCla& >·IDCId!I < 10CI<ls - IDe",," ~ 100,. :r-:1DCkIs <lOOts _ 10 CIds I

CLEC1'
GE01{flIl~ -1-

._.-..__._.
CLEC AGlGREGAJI!

---- ..-

GEOR_ .__... ..•

. . ...
-1IeSN.£ RESIDENCE nA,'ll. 211.41'1 5.10'1 3.lIf!!1 1.02'lf, ~911

·flESoIU-. liUIl'll. 2727" 2'.98'1 27.?1~ .711% 2721~ -- •.(ji -lii.iII", D.60"- D.~ 4.n
• RE8AU!' llESlIlN 55.56'" lUI J3.3n 1....
: RESAlE rex '!O.oo'll. &a.DOll J3.33'II,I 10.00% 66K1"4 ----'51lJ .0.f17
-~GelTllElt 21.2'Mlo ~.~R .0.00%1 12.12'll 20-00% 12.12 40.00% 3.03" --- 824 12.
• AalM.E ISIlN .0.00 3O.l10'JC ._-. 300M'. 11.llO
•l.NI'l5T~ 36.6n 2500"' 4011" 'iIl.1lll% 1D.ll1'll 5.09"A0 1.7IJ'Io U~ 4.53 25.00'll Ull 152
·lNPlST_.ON£'
· 2W-.00LOClI' DEllIGN .- .- ... -
-m-.OOUlOr_SfGN 18.'1l 81'.BZ'J' 100.00'11. . "--_.. . ~.-

6.4~ 8-
• iWANM.06l.OOP _ Ol!SIGN ,,- ,,-,--- '.'...-
•awAlW..OGlDOr_~m. 1029 11616% - 2ij.\~ . Ul
:. ~wAfW.OG lOCI' _ JIIllN.i:ESiGif' ..". ," . -

5O.lIO'll 5O.DmI 10.llf
• Ut£ SWlTOlI'CRTS
·iJNE LOCI'. POIrr~INATIQN$ 85.90% Il.T1'lC. ' ..Bl'll. O.l9"Ji 0.1~ D.1n. 2.77
-~CClM800~

· UN!.all IaL ADS!.. -OCL
.

.INEJOSl._~

·UNEIDIIL_~ . -_...
• UNeISllN
·UNelJNe_

.__ .. .. - -, .. .__ .

• UNE OnER DESIGN
---,- - .. ,..-.--- _. - ..- .

:iiiEo_~slQ1 l!i.sn. llll1% 3.88% O.llnI 0._ D.10'10 2.1l
• UNE DIGITAL LOOl'& <OS1 -
• UNE gjQfTIIoL LOOl'S. OSI
• LOCIlL INl1!ftOFFlCE~
• lOCAL INlERCtlNNEC'1l TRUHIIS
REGION

•RESME RJ!SfllENCE 70..... -"-:::-=--- 4.75... 1.45'llo 0.83~ 021 11.12% 4.1.22UW
·I1l'SAUO~ .. 61.l'n 2\Ur'4

~i
42.86% 4.en 19.05% 1.~ 9.!i2'll; 1.26'11. O. 0'- 4.14 1.52

• REW.E DESIGN ·uO'% 21.1"" 14.~ 72:1'l1. 14. 1.•5%
_.~ .._-_. ,.111

-~lW.Erex 14.1n 4'.1 liD.GO% n.9S% .0.00'11 1.20 321l'11i 1.&4
,.

9.13 920
- RESM.£ CI!HTllEx 37....,. llI.ll 4GJl7"JI eo.~ 993% 16m'JI :l.10 lG.&!'" U2'llo 0.1' 6.1 1.117
'~$lN .. ·ii;'.m 32.14'11. -';7- 5.3fI 5.36" 1'-07'4 1.1911 12.31l
• ..-lSTlINDIlUlIE ----- . 3IlZ1 89.57S 31.63'11. 21.7ft 14.a&% 4.3!i'll 8.15 2.~ 2.2070 4.7" 43"' 9.6 ..
- ""15TI\tOIoUlNEI 60.00 20.00'11. 20.00% ___~.l!O --
· 2W~ LOClP DESIGN
-2W-.oGLOOl'~ ".OO'JI 84111... l00.OIl'lI 4.111

_..
7.24 Il.

• 7W-'00LOClI'_ DE$lGN
.2W~LIXP_ NON-Of$IGN 75.00 12-'0% l00.lle'lI 12.50'11 1.15 12.
• 2W__00 LOClP_lI£S1GN

'--" .
·ZW-.olOLOCP_~SIGM 1425'11 83.16 10000'11 1.14"11. O.2t'.l 0.28"4 O,?II'l1o . --'8.49 7.llD
• UHl SWI'1'Q1_1"$

--_..• -._- ..
...._-- -----.\JHlL.OCP._,~TIONS 110.36% "'13.31 5O.GO'll. 4.10'lI. 0.75 O.&!'lf, "5lI.D11'll 0.25 0.62'10 3.4. 15.

-,,-CQIooIIIf)O!HER
..

·UNE_Mn1CCNDIT~
.. --_.

.1NI.1ISl.""IlIOIsrC~. .--
-laIEJdISl._ AD$I..-UCL'
-UIoE I$llN '.

·.-UNE_ ..
• UIoE 0Jl1ER IlE!lIlJ1lj

-UNECOER _SIGN 19.93'll. 13.55% so.l101l 4.19'110 0." 0.74% Sl/.OQ'lO 11.25'4 0.82'4 3.46 15. ~

• UHl DIGIt... L<XlPS <081 .__.
• UHl~ALLOQ>$ ..,.1 .. ,
.l.OCAL INTEROFl'lCe - ...... ,.,

.._--'----- .... -

_"a.[Cl~"" ... popu""""dls91tlullld"" .. _CU'C-'._:ll OO'-'No~_co--.,....... ...... ..".... .. T.......

00/28/2001



Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME - TRUNKS2

REPORT PERIOD: 05/01/2001 - 0513112001

I 0-"5 DAYS I >5· :s10DAYS 1 :>10·S15 DAYS I >15 - $.20 D,W~___L >20 - 525 DAYS I >25 - S30 DAYS 1 >30 DAYS 1 A'VG. CD"YSI
CLEC l'
GEORGIA

o·

REGION
ClEC AGGREGATE
GEORGIA
- LOCAlINT1"RCONNECTlON TRUNKS 1 2651%1 24.30'l101 6.43%1 413%1 4.13%1 092%1 33.52%1 21.61
REGION
- LOCAl INTERCONNECTION TRUNKS 1 16.10%1 22.88%1 16.30%1 8.59%1 11.09%1 4.65%1 20.40'%1 19.60

Not. 1: ClEC 1 Information will be populated & distlibtlted on an individual CLEC basis.
Note 2: Olspa1clllNo Dispatch and Cirt:Ult categories are IlQ( Itppllcable II) Trunk~.

07102/2001



CATEGORY

@ BELLSOUTH®

GEORGIA SQM DATA
REPORT PERIOD· JUNE 2001

MEASUREMENT DESCRIPTION-
_...... -"--(OS8) Operations Support • Average Response Interval (Pre-Ordering/Ordering)

Systems • Percent ass Interface Availability (Pre-Qrdering/Orderlng)
• Interface Availability (Maintenance &Repair)"·
• Response Interval (Maintenance & Repair}....
• Loop Makeup - Response Time - Manual (Pre~rdering)
• Loop Makeup - Response Time - Electronic (Pre-Ordering)

•• OSS InterFace Availabilily (M&R) and OSS Maintenance and RepBir Response
Interval are looated in the Mainlenam:e & ReDalr Section

(0) Ordering • Acknowledgement Message Timeliness
• Acknowledgement Message Completeness·
• Percent Flow-Through Service Requests (Summary)
• Percent Flow-Through Service Requests (Detail)
• Percent Flow-Through Service Requests (Fatal Rejects)

• Percent Flow-Through Error Analysis

• Percent LNP Flow-Through Service Requests (Summary)
• Percent LNP Flow-Through SerVice Requests (Aggregate Detail)
• Percent LNP Flow-Through SerVice Requests (Fatal Rejects by CLEC)

• Percent Rejected Service Requests
• Reject Distribution Interval & Average Interval
• Firm Order Confirmation Timeliness
• Service InqUiry with LSR Firm Order Confirmation Response

• Firm Order Confirmation And Reject Response Completeness
• Speed of Answer in Ordering Center
• Percent Rejected Service Requests-LNP Gateway
• Reject Interval Distribution & Average Reject Interval-LNP Gateway

• Firm Order Confirmation Timeliness - LNP
(P) Provisioning • Held Order Interval Distribution and Mean Interval

• Jeopardy Interval &Percent Jeopardy
• Percent MIssed Installation Appointments

• Order Comple~on Interval Distribution &Average Interval

• Average Completion Notice Interval
• Completlons/Attempts Without Notice of <24 Hours Notice
• Coordinated Customer Conversions IntelVal
• Coordinated Customer Conversions - Hot Cut Timeliness

• Coordinated Customer Conversions - Average Recovery Time

• Coordinated Customer Conversions - % Provisioning Troubles
Received Within 7 Days

• Percent Cooperative Testing Attempts for xDSL
• % Provisioning Troubles wli 30 Days of Service Order Completion

• Total Service Order Cycle Time (TSOCT)
• Percent Provisioning Order Accuracy
• Percent Missed Installation Appointments - LNP

• Average Discoonect Timeliness IntelVal & Disconnect
Timeliness Interval Distribution - LNP

• Total Service Order Cycle Time (TSOCT) - LNP

• Total Service Order Cvele Tlme-LNP ('W" AODointment Codes)

INDEX (PAGE 1 OF 2)



@ SELLSOUTHt9

GEORGIA SQM DATA
REPORT PERIOD .. JUNE 2001

MEASUREMENT DESCRIPTION

(B) Billing

CATEGORY
~':"':"::;:'i"';':'"""':"-:----=----r- .. ;--:----:---;:--:-::::-:-=---------------,

(M&R) Maintenance & • ass lnterface Avallability-
Repair • ass Maintenance and Repair Response Interval"'''

• Missed Repair Appointments
• Customer Trouble Report Rate
• Maintenance Average Duration
• Percent Repeat Troubles within 30 days)
• Out of service Over 24 Hours
• Average Answer Time - Repair Centers
• Mean Time to Notify CLEe of Network Outages.. _ ...--------1
• Invoice Accuracy
• Invoice Timeliness
• Usage Data Delivery Accuracy
• Usage Record Timeliness and Completeness
• Charge Completeness

(OS) (DA) Operator
Services

Toll &Directory
Assistance

• Speed to Answer Performance/Average Speed to Answer (Toll)
• Speed to Answer Performance/Percent Answered within ·X"

Seconds (Toll)
• Speed to Answer Performance/Average Speed to Answer (DA)
• Speed to Answer Performance/Percent Answered within ·X"

I-=:-:-=:"_-:-----.,:-:--~----!----",-----,--=S::.:::e~co.;:.:n..:.::d;.:::.s-"{D=.:A~~)'---.-....---.-------------1
{D) Database Update • Database Update Interval
Information • Percent Database Update Accuracy

~~~.,.--_------r-;..--.;P,...::e:.:-rc::.:e':"nc:...t :....:N:....:XX:...:s=--=an:..:.::d..~~_~s Loaded bv the LERG Effective Date
{El E911 • Timeliness

• Accuracy
• Mean Interval0.=--=-----:------:--------.0-".---1
• Trunk Group Performance - Aggregate(TGP) Trunk Group

Performance
~~~=~-------i--::----=---~~------...eCl Collocation • Average Response Time

• Average Arrangement Time
I. % of Due Dates Missed

h-.:::=~--~_--:-+-=·-.A~rangements in Service .. --=:--.",......-,------1
(OM) Change Management • Percent Software Release Notices Sent on Time & Average

Delay Days
• Timeliness 01 Documents Associated with Change & Average

Delay Days
I--:==~:---=---:" +-=-' .. Notification of CLEe Interface Ou~..9~es=--_.,......-,c::__--~---1

(BFR) New Business • Percent of Bona FidefNew Business Requests Processed
R8<tuest~_ .....o.--'---- ... · ·

• These reports are subject to change due to regulatory requirements.
NOTE: PMAP repons display numeric values (including zeros, e.g. 0.0%) when there is raw
data (activity) for the reporting period and blanks when there Is no actiVity. For instance, when
totals are calculated, combinations of blanks (null values) and zeros will generate a zero.
When the total being calculated Includes only blanks, the total will also generate a blank.
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(OSS) Operations Support Systems

• Average Response Interval

• Percent ass Interface Availability

• Loop Makeup - Response Time - Manual

• Loop Makeup - Response Time - Electronic



Pre-Qrdertng and Ordering OSS REPORT~ A"JER.trG= RE..~~S= INTER"IJ\l
~PORTI'E~IOO: 06!Dt'2001·~6.'3Ci2llC·'

~s.e/ c-md" $n.:I ""''''edfoo-.m: mt:lfL.'JhlIIv differR Jar- RXS. R05. LEf\.'S ~;Id IA3

Note 1: CSR mrn r-R'lIriB-.HId'Yia he {..~CC1'S l:UIfUlI"'-:';' RNS. CRSC'~SR(O» ...;linROS.IW-JCRI$ con.n.:t J:.NS ardGf'Sl:/\Ji' CRSECSR &CRSEC5FtL
(;onIra=a ~ T"'G. i"tIe ....AL..'C..=lJ'S~_ time ..iwwn...~~ ·rdnd."'lxc_'-':1If)9 ....", for i".ng erd fonII.a 11 CSR data w..id'l i& no:" inl:baJ in 'If.
CI'lSACGTS. CI<SCCSR CRSEIN.T CRSE::5R 1\ (;R$ECSRl.""-"'.2! Sen.it&laetuR:t.·IC:~.~ il~ ), ...."NIId IU=' 3 flS!'Ier$ 1)-: OI.SIS cantriIcI:I in R~.s ~ "Ilia corn ardPlSIMS .l..e~s. $r.YteeIfo-..'I'I!!! II!V•••1It.'
4......._lo<dyml'..G.

07r.Kr~1



ass Interface Availability SQM @BE1LSOUTH

ass Interface Availability SQM

June 2001

iLEOUNIX ! j

___--JI~::--- -::~
.CL.EC

AggregatE! System Identity Ac1UaI
AYailabilily

RNS 100.00%
SST

ROS 10000%

ATLAS/COFFI 99.96%

BOCRIS 9996~

DOE 100.00%

DSAP 100JlO'I{,
BST&CLEC iLNP GAl'EWAY 9774%

iRSAG 99.98%

;80CB 99.96%
--_._~~ _..- -.. -- ---_.__ .. -
SONGS 99.96';

EDt 100.00%

HAL 100.00%
..."--

,LENS 99,94%

iL~~~ME ! 99.92%._.._----

7/27(2001 Restricted
Conlains private and/or proprietary infumlalion.

May only be used for al,l!h(lrized BelISouth bU8in988 purposes and only by authorized individuals.
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Pre-Ordering and Ordering ass

REPORT: LOOP MAKEUP - RESPONSE TIME - MANUAL
REPORT PERIOD: 06101/2001 - 06/3012001

I 0-~1 DAY I >1·s2DAYS I >2-<3DAYS I 0-:>3 DAYS I >3-S6DAYS I >6-:ii10DAYS I >10 DAYS 1 AVERAGE INTERVAL (DAYS)
CLEC1
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
-LOOPS 0.54%1 37.00%1 0.06%1 0.96".41

-_.
0.04% I 1 I 1.60I

REGION
-LOOf'S I 0.64%1 0.23%1 0.09%1 0.96%1 0.04%1 I I 1.31

Note 1: CLEe 1 specific data will be populated & distributed on an individual CLEe basis.

07/2512001



Pre-Qrdering and Ordering ass

REPORT: LOOP MAKEUP· RESPONSE TIME· ELECTRONIC
REPORT PERIOD: 06101/2001 - 0613012001

I 0-<;;1 MIN I 1-:$5 MIN I O·:S5 MIN I >5 -~8 MIN I >8 - $15 MIN I >15 MIN IAVERAGE INTERVAL.lMIN:SEC)
CLEC l'
GEORGIA
REGION
Cl..EC AGGREGATE
GEORGIA
• LOOPS 1 99.00%1 HIO%l 100.00%1 I I I 14:60
REGION
-LOOPS I gg'[JO'%1 1.00%1 1OO.OO"k I I I I 15:06

Note 1: GLEe 1 specific daia Will be populated & distributed on an individual CLEe baBis.

07125/2001
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REPORT PERIOD· JUNE 2001

(0)

•
•

ORDERING

Acknowledgement Message Timeliness

Acknowledgement Message Completeness

Percent Flow-Trough Service Requests

• Percent Flow-Through Service Requests (Summary)
• Percent Flow-Through Service Requests (Datail)
• Percent Flow Through Service Requests (Fatal Rejects)
• Flow Through Error Analysis
• Percent LNP Flow Through Service Requests (Summary)
• Percent LNP Flow Through Service Requests (Aggregate Detail)
• Percent LNP Flow Through Service Requests (Fa1al Rejects by CLEe)

• Percent Rejected Service Requests

• Reject Distribution Interval & Average Interval

• Firm Order Confirmation Timeliness

• Service Inquiry with LSR Firm Order Confirmation Response

• Firm Order Confirmation and Reject Response Completeness

• Speed of Answer in Ordering Center

• Percent Rejected Service Requests - LNP Gateway

• Reject Distribution Interval & Average Interval - LNP Gateway

• Firm Order Confirmation Timeliness - LNP



@ 8ELLSOUTH®

GEORGIASQM DATA
REPORT PERIOD· JUNE 2001

(0) ORDERING

LNP and Loop Products

• Percent Rejected Service Requests

• Reject Distribution Interval &Average Interval

• Firm Order Confirmation Timeliness

• Firm Order Confirmation and Reject Response Completeness



Acknowledge Message Timeliness SQM Region

Acknowledge Message Timeliness SQM (Region)

June 2001

@B£lLSOUTH

Aggregate Srcld o. <=10 Min "'10--ZOMin >20 • <=30 Min 0·0030 Min >30 • <=45 Min >45 • <=60 Min ~o • <-'20 Min >120MI" Avg.lntvl !
(Min) :

/CLEC
~. - - ,- ._- ..- _.- . _.

I~DI 55,715 620 56335 124 17 1.611
..

TAG 121,339 127,339 0.11 :

7f2712001 Restricted

Contain/! private and/nr proprietary information.
May only be used for authorized BelISouIh business purposes and only by authorized individuels.
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