Acknowledge Message Completeness SQM Region @ BE L L 50 U}H

Acknowledge Message Completeness SQM (Region)

June 2001
" Number of Functional Number of Electronically
: Acknowledgements : Submitted Percent Completeness of
Aggregate Sreld Returned for ! Transmisslons/LSRS Messages
Transmissions/LSRs Received
EDI 56,476 58,137 97.14%
CLEC
TAG 127.339 127,390 98.98%
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Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {SUMMARY}

ORDERING
REPORT PERIOD: 06/01/2001 - 06/30/2001
ACHIEVED [ ADJUSTED FLOW-
FLOW-THROUGH % THROUGH %
REGION ALL SERVICES 72.88% 88.16%
FLOW-THROUGH %

REGION .
- RETAIL RESIDENCE 94.40%
- RETAIL BUSINESS™ TBD

*NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia
Public Servive Commission. BellSouth currently has no way to measure flow through for the Regional
Operating System {(ROS) interface used by business retall. BellSouth retail reports capture all business
service requests submitted from alt sources, including manually. BeliSouth has initiated the development
of an accurate report and will reflect this measure as soon as its development Is complete
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ORDERING REPQORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
RERORT PERIOD: 06/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES T : l
Gompany Info : L5R PROCESSING FLOWTHROUGH
i : LESOG :
B Machanize nterface Used Manuel Rejects Validwied . Emors , .
T 1 nding Total CLEC GLEG Exror
Total Mechi Manual Aute Supps System |BST Gaused] Cauzed Achieved Base Excluded
Name RESH { OCHh} LENS EDt TAG LSR's Fallout ] Clarification | (Z Status) LSR's Fallout Fallout Fallout d SOs] A g iculath o latior
#1 [ 18 k] 15 32 28 o 55 2 £ 16 W 1 scaEk 6000% | B4.62% |
£2 52 ) o 52 3 8 b i 4 11 8 3 }__ 78T 78.47% ! 78.95%
= 0 M54 0 3464 . &7 €66 0 g8 1967 151 186 261 25.82% 11.32% :  6249%
1 ’ a76 0 D . 978 ™o B 16 i _ 83 219 107 1z 684 7564% . Z73% | B8452%
#5 12 o 0 2 0 2 B T o o o 1 100.00%  © W000% ' 100.00%
. % g 19 o 19 5 2 - 8 g 0 6 3B29% | 50.00% 50.00%
#r B a 21 0 21 5 2 o B 6 3 3 8 . 5000% i 87.14% 72.75%
i 30 0 o 20 2 3 7 : 1 10 1 7 | 3Ba% | 3saow 41.18%
) ’ 815 9 . o & 07 12 o . B 38 28 10 656 82 58% s45i% | 05.9%%
10 i 164 [ 164 28 8 o2 126 [ 51 5 66  4552% 42.38% 58.41%
#1 ) R a " o 1797 228 182 3 1384 190 181 2 13 7S43% | 36IT% £8.12%
| %12 i 2 0 0 2 2 0 0 o 0 o o a 000% . 0.00% 0.00%
L 13 e 0 1 3 2 1 0 10 4 3 1t s 54.56% i 60.00% 65.67%
#14 © 2 0 0 2 o ) o 2 0 0 0 ¥ . 0000% | 10D.00% : 100.00%
| [t P i 7 7 B 3 0 1 N 0 a noo% | 000% 0.00%
L 8 o 0 2259 20 | 285 36 1648 s . 255 119 1274 70.04% © 7E31% 1 B3.32%
"z n o . 3% v ) T 2 ) 2 288 87.20% 91.96% | 92.58%
KL} : a v : 288 36 32 S B 1T 72 66 6 143 58.37% 86.51% | BA.4T%
L g9 : " a 0 162 1% a3 5 . 1@ 75 & 14 1118 £4.93% 9362% | BaTA%
#20 : g 6 6 0 2 o0 1 a4 3 3 0 1 25.00% 2500% | 2507%
= : a0 38 15 7 P2 ¥ __ .9 ! 8 t 5 1786% | BTI% ¢ GadEk
! #22_ f o 2 2 O @ 02 2 A 1 0 000% __ _0.00% S00%
"3 0 1w v 28 253 & . 1007 a7 349 3 580 S09T% | 57.60% . E243%
T ) i 297 3 15 2 a3 KN 1 134 7a86%  $8.71%  B43T%
#25 D) a 17 2 3 1 T 2 2 o 9 65.25% L% | 81.82%
#26 ) ) 0 % & 15 © 2 1 54 ;3 28 s 23 4L07%  _ 4259% | 45.00%
| 7 i o @0 900 1= B 1 636 | 256 219 ar 380 52 13% 5975% | 6.ad%
28 i o0 . ' 18 1 1 [ s | 7 9 o 0.00% 0.00% i 0.00%
B 25 _‘ : o = 23 1 4 2 13§ 2 a 7 SIES% . S0.85% | 77.78%
30 _ o o wo i w0 0 2 78 131 2 7 47 58.02% G G0.26% 66.20%
] #*31 o i B 54 1 13 4 a 7 2 2 0 35 70.00% | Sh59% 54.53%
T 32 0 1287 1287 | 281 246 1" 749 345 242 103 40 L 435A% 1 5A04% 62.54%
£33 212 0 22 | _ 183 2 - o 2 x® | =0 19 1 8 319% . 2308% 24.00%
%34 0 0 gia 7 ame 114 2 29 ' 110 80 8 . 19w 24.51% 63.21% 70.26%
#5 0 0 2 i 8 0 o 1 2 1 1 o, 1 . sooo% S000% | S0.00%
#36 0 | 7@ | 70 186 ™ 22 179 48 | 4 are% s52a% | wag% |
fL<Id 0 | 54 | 554 112 a0 1 327 1% 15 21 W 4563% 5841% | 6247% |
£38 0 0 73 = 14 g o T 15 5 01 79.m3% 0.95% | 53.08%
B w9 : o 0 8 1 0 o s 1 1 a 4 [ esEm% a0.00% | AOON%
£40 : ° 0 524 130 25 ) 360 15 12 3 O WBRL | 6T%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - DB/30/2001
AGGREGATE ORDER TYPES 1 ! | L
Company Info ! i L8R PROCESSBING : FLOWTHRODGNH
; g : LESOG | ]
Mechanized Interface Used Manual Rejects Validated Errers
[ “Total [ Tois TIEC GLEG Errer
Total Mechf Manual Auta Supps System {BST Gaused] Caused Achieved Base Exciudad
Name RESH/OCN| LENS EDi TAG LSR's Falloui | Clartfication | (Z Status) LSR's Fallout Fallout Fellowt |lssusd 50's] Fowthrough | Calcadation | Galculalion
#41 | 478 90 0 479 31 a8 .8 371 108 79 29 263 66.82%
442 _.,. o 9 o 198 2% 18 8 149 63 53 16 a0 5068% !
w3 o4 o 0 4 1 3 a ] 1 1 1 0 i g 0.00%
44 17 o o 2 1 0 15 1 1 5 i 1a B7 50%
#3 [ o ' =xm | 32 ! w 2 0 20 4 4 o T 53.33%
- #46 85 o T o s | 8 13 o 43 5 3 2 1 39 78 00%
| W 333 o ! o 33 124 28 1 279 ao 20 w248 84.58%
#8 Y o | o 704 | 175 57 8 486 w121 » 32 52.10%
% 2030 0 0 2020 | 440 64 7 479 ¢ 3 79 078 58.48%
. 50 .52 U o 52 1 12 4 3 35 9 6 3, % 59.08%
#s s e . o 65 | 15 12 0 3 9 ] o ;= 54.72%
452 5711 . 0 . o 571 1 55 & 0 510 4 4 B 506 £0.56%
B #53 48 v . o a8 | 0 0 1 47 a7 % 1 T o 0.00%
. ¥ 514 o o 514 | 28 P i 460 2a ) z i e 88.89%
455 s - 0 ' o % 3 1 1 N 3 2 2 84.38%
| 456 6 . o0 29 w Lom 5 1 12 o [ 20 00%
- ¥57 711 10 0 ' e s 7 196 | B4 83 | 2 412 12.54%
k88 o i o 1 KR F 2 AR 3 1 4 g 0.00%
p #50 Lz e 0 12 ;8 i 10 9 s | 7 sS4 . 25 6 882%
#60 ) o 2% ¢ 3 2 5 B_: 13 4 s 3 30.00%,
#81 i 1083 [ o . 1083 182 a8 § 828 ¢ 79 84 15 749 76.82%
w2 j ) v 0 25 4 4 o 2 2 P 18 T6.00%
#53 0 [} 581 sa1 1 g9z . g7 1 401 ' 175 16 225 47.97%
#54 520 °©o_ o : 52 8 Q L] 425 | s 17 43 75.22%
#65 2076 ¢ | o ., 207 276 P 9 ) 21 1518 78.21%
#66 i ] 1548 0 ;| o 1548 61 | a9 8 1226 - 2m 97 73 81.35%
767 86 0 6 1 w4 B 1B 0 15 ;8 1 148 a8.10%
r w8 : o o | 2 | 2 o 2 0 o T o 0 0 )
#63 : 105 o | o | 105 30 18 o 57 16 6 _. . & 50.52%
) #70 ! g 5 b oo ! 5 3 0 0 2 1 o1 20.06%
& ; 3 0 i o 3 0 3 0 0 ) 0 3 0.00%
#72 : 2 o T o 2 o 0 o 2 1 o . 1 50.00% X
#73 qo g 4 0 4 o .2 0 2 .o i D : 2 100.00% 100 .00% 100.00%
74 ! o LA 3 3 7 12 L2 12 4 : 0. 8 Q2N% | 8887 68.67%
¥75 ; 4 a 0 “ 4N P2 27 9 P 18 60.00% 66.67% | 6823% |
| 7 i < 0 0 &8 ] 10 i o 84 2 1B 10 4 £5.08% 84.06% 75.98%
ar i 74 0 0 74 2, 10 P4 48 18 B 2 0 51.72% 62.50% 5295
#18 : > 0 0 T 4 5 b 53 5 1A 38 57 .58% 71.70% 73.08%
#79 o [ 3 13 2 6 ] 5 | 3 3 : o 2 B/.57% 4000% | 4000%
#30 1 o 0 11 3| a 0 41 1o 3 42.86% 75.00% T5.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE QRDER TYPES 1] : . | i ' ;
Company Infa : ', ' LSR PROGESSING ; ' f FLOWTHROUGH
; ; ) LEBOG : ) ; ]
Mechanized Interface Used Wawal | Rejects Vatidated Ervors
- T ; B "Total CLEG : CLEG Emvor
Totat Mech§ Manual Auto Supps Systerm  |BST Caused| Couved Achisved Base Excluded
Name RESH / OCN] |ENS EDI TAG LSRs Faliout | Clarification | (Z Status) LSR's Fatlout Fallout Fallout |issued SO's] Flowthrough | Caiculation | Caiculation
#81 86 ) 86 EEREY 5 80 i 16 18 ¢ 3 . 38 . 5231% | 6BOO% T234%
| a2 793 “ o 793 . W % b g7 55 ® - | 652 T656% | 90M%  98.40%
#s ' 0 o ' w5 . w5 . 1t : & . O B8 - 34 28 B . 54 - sBOSW | B138% _ 6SA8%
W - N v N A S w2 7 3 g1 " 705e% | 8077% _ 83.iT%
#85 T e ) 2+ o - 2 o ) 0 o 0 000% | 000% 0.00%
#38 . i e . o 2 2 1 b 0 1 1 0 1 0 pov% . oaw Do
At C om0 o 31 1 1 2 12 1 “ 13 7227% | 6200%  9285%
¥s8 _ To o 1 o o o o 1 B 0 . DOO% i 0.00% 0.00%
_ go L@ i e > A 5 1 M3 3 0 7 8095% | 85.00% £5.00%
L mo 11 © I 1 0 P 0 a ) ) 9000% | 10000%  100.00%
] _#9 | 24 0 0 794 22 27 0 235 19 16 4 216 8213% . 9181% 23.51%
w2 R 14 3 2 2 7 5 3 2 2 2500% | 2B57% 40.00%
183 ) S D _2 2 e .8 ..o P 2 2 o a L. boow | 000% 0.00%
£94 ] 8 ¢ 0 ° 38 6 2 B £ 8 4 4 ] 68.75% | 73.33% o462 |
#95 9 0 0 195 az 8 5 140 50 ES) 47 20 S455% | 6428%  73.17%
#on o o 24 241, 35 % 1. 1m 94 87 7 ) 4546% | 47.49% 55.92%
£57 25 . 0 ) 25 7% 7 185 35 24 11 150 78.53% £1.08% 86.21% _
#98 . %0 . o 0 0 - 3\ 42 1 42 16 13 i ® 35.14% &1.90% 5 67%
o= R 23 ) 0 ya w0 0 D a3 8 [ } o : 77 g280% . 82.71% @RI
_#100 8 0 0 0 [ [ g . 2 2 1 8 75.00% 68657% 75.00%
| #3101 5 0 6 0 & 2 o ; o4 ! 4 1 3 a 0.00% 0.00% 0.00%
¥102 3 0 Q 3 2 0 .0 1 1 a 1. a 0.00% 000%  00M% |
#108 - 228 ) 0 228 10 15 ) 183 10 8 4 . 82.78% D454%  9BSHY,
Mo4 % ) ) 26 3 3 o S 5 3 2 1’ 7143 | 75.00% 83.3Y%
#105 " 0 o 14 ) 0 o M, 2 z o ¢ 12 85TI% | 85I1% 85.71%
_ #1oe b1 ) 0 811 83 ) 2 a6 | 48 g i 4e T860% | B0.32% 9199
#107 0 24 o 24 1 o - moom 10 1 a 000% | 0o0%  000%
i #108 w0 © s ! . 0 m | 9 K 2 . 20 865w | S6T%  eTar%
$109 _ ' a 0 a4 | BD4 27 “ 0 s08 | 19 14 5 [ 484 4219% | 9522% 97.13%
#110 Lo ioa__ - 8 49 6 2 351 % . 2 5 : 335 B22a% ;| 0250% 93.93%
11 : 72 . o, o . 25 1 72 . s 4 | e 67.74% 87.50% 2265%
¥12 o o ¢ | o7 s ! o 0 68 2 ' 2z ® 86 8866% | S7T7I% . S7.73%
#1113 4 0 ¢ ;| 4 i 1 0 3 3 i, o oo . oo0% 000% - 000% |
#114 i . 100 |0 o : 1000 03 ;88 2 [ a = 1 m 764 84.95% ME7%  95.95%
15 : .25 0 v [ 28 a8 0 4 z | = 3 EX 78.37% Y )
[ 116 183 0 ¢ ] 13 W B z 116 8 ; & 2 98- 6490% 8448% - 85.99%
T 0 0 8 % 7 2 0 19 3, 2 1 6 6400% B421% | 8.80%
| #118 36 0 [ 36 1 3 .0 32 i b2 1 2 | 906s% 2063% | oa6e%
#119 ! ) ) ™ 7Y 11 3 1 0 708 | 25 - 16 ) 878 | 96.T% W% [ 6%
120 a9 o o 449 124 85 | 2 238 % 7 P 202 | 57.22% 8i87% | 8821%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE ORDER TYPES { 7 é ' i ! :
Gompany info . L8R PROCEBSING : : : : FLOWTHROUGH
LESOG i : ; ‘ I
Mechanized Interface Used Manual Rejects Yalidated Errors
Total Penaing Totar TIeE CLEG Ermror
Total Mech] Manual Auto Supps System }BST Caused] Caused Arhieved Base Exciuded
RESH/QCN; LENS EDI TAG LSR's | Fallout | Clardfication | (Z Status) LaR's Fallout Fallout Fallout |!ssued $0's] Flowthraugh } Caiculation | Calculation
i 212 o | @ 2 | 12 1t B 15 L 0 155 - 78.28% | 91.1B% a1.18%
440 0 .0 440 . 47 24 0 i 389 o 5 5 389 ' srask . 9720 . 9863% |
) 0. @ 66 . 17 115 0 551 © 68 4 488 SEI0% - 88T EAAO%
: o o ;39 i’ @ 12 o 2 2 9 . ® 0 18 ¢ 4324%  6400%  6400%
g 14 i 0 e i # 9 o iz 2r ' 20 T 47 - 4796% © 8357% - 10.15%
: T e b 0 ® , 8 3 o ar 12+ 4 8 . 5 e879% 6757%  86.21% |
g2 B 0 2 1 2 2 58 7 0o T 4 Teimw  7088% 70.69%
i i &6 . o . a ' & | D 2 o 4 1T, 1 o : ., 75.00% 5A0% . T5.00%
Fonn b Q 50 | 18 2 o 173 B s - 4 1/ 6213% 70.19%  BLOTH
-\ VR S N2 2 o a7 .4 3 1 o2 8214%  85.19% . B346%
a3 ' o 9 ._.® 3 2 0 8 s 2 3 & BIMw | 82.14% ;. g2.00%
. 2z 0 Q 2 ¢ ¢ 0 2 1 1 o 1 5000% 50.00% 50.00%
S o__: 58 Q 58 . 14 7 0 37 10 3 7 : 27 s138% 7297%  9000% |
P26 D g ® 7 4 0 15 6 0 5 9 . sezs% 80.00% 100.00%
R S o ! 13 Iz 1 0 123 2 iz 0 . o030% 8BITH | 99.3T%
R - A g i ! % 9 o 172 8 ) o . T183% 9535% | 95.35%
Wl D 0 | me | 132 a7 K 1382 2, =8 14 1310 87.33% 94.79% - 95.76%
o | o e82 | eaz 143 13 78 648 439 | 4% 58 159 21.63% 2484%  26.86%
: 80 0 o | s 82 2% 1 L 66 5 6% 8251% ©  9077% - DL3E%
: B | 0 0 tedE . 133 o5 s 43 - 73 8 % | 1334 e7.7€% 94A1% | 96.18%
X 2805 o . 1 805 536 193 a7 3038 01 w2 39 2038 . 80.28% 0/IF% | B4E0B
sa o .0 6 8 4 LA s .12 9 3 0 63 . B0TI%  B400% | BTS0% |
41 0 b A 4 I 0 @ - 2 2 6 26 8126% Q286% | 9288%
- 0 ) e . 2 ) 6 3 16 15 9 1 g 0.00% 200% ¢ 0.00%
4 I 4 o 2 o_ 2 2 T 1 @ i aoom 0Dd% - 0.00%
34 v ; o 4 5 _ 4 2 1) " ! 5 6 12_ - sass% §2.17% | 70.5%%
1 o | © 1 0 1 ) o : 0 ; ® o 86 i ooom  G00% | 000%
: 33 o ! © B 16 8 o 11 T . 6 1 4 | 15.28% 36:36% | 40.00%
23 . 6 @ 0 213 16 9 o 188 ;& 8 0 . 180 ss24% 9574% | 93.74%
16 p_: D 196 19 20 0 s 9 7 2 148 850E%  9427% | 95.48%
2 o { o 2 20 6 i o : & 0 o o 0.00% 000% | 0.00%
~ 6 | o0 ' 0 . =506 6 1 a s [ 0w i 15 11 379 . s204% - 9343% ., 96.10%
83 | o 0 83 1 1 0 81 6 i 3 _ 3 75 S494% . 926B% | 06.15%
e 106 [ 0 106 21 1 [ A < B 54 BLI6% ., T2I7T% 80.60%
Q 0 . 3 i 3% 7 30 4 23 Wi &1 . 9 23 6289% A% | 78.52%
£66 o_: 0 : 98 12 74 W _1 ™ 131 1 108 28 1 @818 . 7161%  ©  §239% | 85.38%
T - 1 o . 0 . 1 0 o [ 1 151 °© . O 000% . 080% 0.00%
2153 a 0 13 13 0 0 0 13 a i 3 5 | 5 _6250% | 38.46% B2.50%
_omes 2 0 D 230 28 2 0 181 6 i 3 3 . s Ba9s% | 96.60% §8.31%
#4160 Y 0 0 424 203 w 8 183 i e 21 o4 2575% . 5137% £8.02%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - D6/30/2001
AGGREGATE ORDER TYPES | : i i :
Company Infa LS8R PROCESBING : ; H FLOWTHROUGH
B LESOG : :
Mechanized nterface Used Manual Rejects Validated Errors
[ Total nding Yozl CIEG 1 cLEC Exror
Total Mechf Marsal Auto Supps System [BST Causedf Coused Achieved Basp Excludad
Name RESH/OCN] LENS EDI TAG LSR's Falloit | Clarfication | (Z Status) LSRs Fallout Faliout Follout ]lssuwmi S0'3] Flowthrough | Calculation | Caleulatian
N LAl 85 o o 35 1 1 0 53 . 5 K: R 8 1 BBEFH | IR s057% |
I .- R o5 5 0 1 0 4 1 1 o 3 [ 75.00% | 7500% 75.00%
N 2163 ; B o o 3 2 7 i 34 4 ' o W B33 | SBM% .  BA2A%
T ; 23 o 0 23 3 3 a a7 g 8 1 8 4% . 4TD6% | 50.00%
#165 = 1441 o 0 41 215 we 1 118 s7 44 13 1053 | 8035% 4.89% 36.01%
#1656 ; 214 0 [ 214 12 23 5 . w® 40 9 95,  536I% 65.87% . 70.31%
_mez 14 o 0 14 2 1 o 1M 2 o 2 s BlAY% 81.82% i 100.00%
#1868 C i o 0 m_ . o 5 4 78 am | ar 7 @ 42.55% 51.28%  5651%
3 169 : ) ) I s 0 o 0 15 13 1 2 2 15.38% 12.33% 15.38%
#;70 o _0 3, 381 20 162 1 198 31 % 15 167 1 &% 34.34% 91.26%
#171 : 252 ] v _om BS 51 o0 ms . 1 1% 3 by 90.88% g7.70% | 98.08%
"2 o 7en o o h0 84 129 5 56 | &8 &0 K a9 71.57% aTao% | B9
. #1723 ; 75 o 0 75 20 10 2 43 1“4 13 1 ] 45.77% 67.44% 69.05%
#174 H 128 0 4 128 18 B g 95 : 11 i 9 2 84 75.68% 38A42% 90.32%
#175 : 7236 [} o 7236 486 572 10 6168 . 401 n 20 5787 87.56% WH0% . 94.68%
#1786 M2 0 0 ) 2 1 8y s . 38 1 Y TBSI%  BB9T% &7.25% |
_ P o v 1272 12 4] 3 w81 & . an 2 999 ' B8ass% 92A41% _92.59%
#178 i o "7 1z 6 15 0 %! o 0 ) %, 100.00% - 100.00%
| #179 . T3 0 213 9% -] 0 92 i 5 4 1 s 94.57% 95.60%
2180 .45 0 o 45 13 3 0 2 i w®_ . 1 3 B . Msn 50.00%
- Eali i3 b} L 3z 2 4 0 % 2 2 0. 24 ;3% 2.31%
#182 i . 208 0 0 203 3 2z 1. 188 . 8 3 2 60 | © 96.24% 96.39%
183 a0 .t 41 08 5 o 2 , 2% 1 13 24 | 30.60% _ 0451%
| #164 ST b c 1 ) o 0 100 0 o v ©100.00% . 100.00%
#185 . 147 0 e 147 25 9 o 113 q 8 5 0 w7 ) | 94.69% 94.69%
2186 f T o__: 99 9299 5052 1320 98 I 1548 1106 443 1983 - 2428% ;  86.16% 54.2%%
187 ; fa [, 0 o 8432 ur B2 38 1% i 735 565 w0 6334 [ Teeaew M 9 63%
es 2009 ' D . © 2069 281 105 & 677 . 163 107 56 1514 | 79.60% |, 9028% WB40%__
89 : 7 v ¢ o .7t 2 ) 2 s . = .2 1 14 e | 26aze | 3869
% : 4 . o i 0 4 0 0 0 a4 ' o - a 0 . 000% 0.00% 0.00%
| 197 = o @ 2 7 o w w1 . 7 o | 689k SBE2% | TAOTY
| #192 2400 | o 2403 ©  Ms 250 2 006 ;B _; 77 60 1889 ' sa.38% BITHR | 9.0M%
#198 215 0 0 1215 8 75 1 1063 | %9 ;i 44 15 £y 83.43% 94.40% 95.76%
*154 9% D D ] s 1B o s . 4 4 o 00n B5.76% %4.67% 94.67%
e 1 0 0 1 0 o 0 1 0 o 0 1 i 00.00% 10000% _ 100.00%
#7196 120 0 0 120 52 9 1 s : @ : Ww _ 2 0 37.04% 8B.97% 71.43%
#197 10 ) 0 10 3 1 o & , 3 : 8 0 3 . mam 5000%  50.00%
#198 2 0 0 2 0 2 ¢ o (o ! @ ) 0 Tooox 0.00% 0.00%
2196 5 | o 3 3 [ 3 a 6, 9 0 0 9. 0.00% 0.00% 2.00%
#200 i 65 o 0 & 19 15 g L A B B [ 19 38.00% 61.20% §1.29%
Page 8 07/23/2001




ORDERING REPORT: PERCENT FLOW 1HROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30s2001
AGGREGATE ORDER TYPES ! i ;
Company Info | LSR PROGESSING : FLOWTHROQUGH
: LESOC : ? .
Muchanized Interface Used Manual Rejects Valwdaked Errors
B Panding Yotal LG ST T CLEC Eion |
Total Mech| Manual Auto Supps System |BST Caused| Caused Achieved Bese Excluded
Name RESH 1 OCNi LENS& EDt TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout }lssund SOrs] Flowitwough | Caiculation | Calculation
£2O1 i1 0 o 1 0 0 S S 1 19 9 000 . 0Oo% 000K
#o02 2 0. g 2 2 0 ¢ .o 9 g 0 o poo% | 0.00% 0.00%
w208 4 0 0 4 a o ot a4 2 F] 0 2 50.00% 50.00% 50.00%
#ana 0 R T - =) 7 8 B s 4 2 2z 4 30.77%  SD00% BB6TY
#205 105 6 ;¢ 195 30 % 1 1’0l 2 z 3 104 56.24% . 80.0C% a1.89%
#206 74 0 . 7 5 o ! 82 5 4 1 37 83.82% 91.94% 93.45%
#207 o . o I © 1© 9 2 3 s 3 3 0 2 _40.00% 40.00% 40.00%
| 28 o a1 2 2 a 0 b ! 32 j »o ] o 2 100.00% 0000% | 100.00%
209 o 1 o ! 0 30 0 2 ) ® . o= 12 11 i 29.41% 786% 29418
210 N 1.t 0 0 ¢ © 0 0 0 000% . 0.00% 0.00%
| 1 4 0 0 4 . & 0 0 4 1 0 1 3 100.00% - 75.00% 100%
#212 ' 333 0 o 33 @ 3 -1 206 M ™ 11 7 43.55% 60.65% 84.10%
1 5 = 0 0 2 .4 SN U SO, R 7 4 3 1 1% 12.60% 20.00%
#214 0 0 : 2z . ¢ 1 - 1 1 a A g 0.00% 000%  000% |
215 5 [} o ' s a 0 0 5 3 2 1 2 50.00% 000%  50.00%
B K 0 I T 9 0 1 1 0 0 0.00% 000% 0.00%
21 ) 135 o o 135 s 1% B 62 4 35 ] 38 35.19% 4634% _ 5205%
218 . a7 a_1 o0 47 ¢ . .4 _ o 8 kg 30 2 5 4 10.53% HI8% | 1379%
1T 9% o 0 9% % 5 0 57 5 4 1 G2 6RA9% Q5% 93.97%
- 7 o i o0 7 0 1 [} 6 ) o 0 6 100.00%  © 100.00%  100.00%
%221 4 o i 9 4 1 0 ) 3 __ o o 0 - 75.00% 100.00% . 100.00%
$2z2 o 0 ! g2 982 128 58 15 783 ® 4z 40 i 80.67% 04.35%
____ frs) 2 a 0 122 19 20 ° EE) 8 7 17 366 03.35% . ggan |
w224 86 e ] 65 2 2 3 51 16 12 4 36 71.43% 74AT%
w225 13 0 e i 0 LIS 0 4 2 2 6 66.67% 60.00% 5.00%
B 9228 X 692 0 ) 892 23 38 3 a8 | 2 8 E 607 53.67% 96.86% 97.12% |
[~ o ~ D 0 dcoe A28 116 58 15 8 ;277 221 56 3562 StEdYM . D2TTY  GAM%
#228 8808 . O 0 8803 &8 3|8 . 5 72 .z 243 s 7474 89.24% | 96A1% | 96A5%
#wx 9 i @ a9 2 3 P a ! 2 2_ [\ 1 __20.00% _ 3383% | 3333%
#2730 v 0 3341 341 6 454 ; 2 202 182 822 380 1820 B4.85% 57.82% | 66.3%
#231 0 . & o &1 % 1 P00 24 4 4 [ E] 4000% | 83.33% 83.33%
232 ] g 1 1 1 0 o o i o 0 e 0 0.00% 0.00% | 0.00%
___ ttzss 30 0 0 £ 1 o 0 v | 3 z i 4 20.00% ST14% | 66T |
4234 . 24 ] 0 24 13 4 1 6 i & s ° 1 5% 16.67% 16.67%
| #2» : M0 0 o 779 8 3 7| e ) 34 9 811 83.47% 043 T
#238 45 0 a 15 i) 7 0o = 8 B 0 24 63.16% 75.00% 75.00%
2n T35 D 0 736 65 16 1 i eS8 17 15 2 638 88.88% 94K | GTI%
- 2233 £ 0 0 389 4 T 1| 38 . 10 6 300 B.67% 92.6a% %.77%
= 831 0 o et 8 . s ! @ m 45 36 10 665 87.62% 96.53% 94.89%
#240 242 o [ o M2 2 39 ! 9 172 75 52 z 7 56.73% 56.40% &5.10%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/20D1 - 06/30/2001

AGGREGATE ORDER TYPES

Company Info L8R PROCESSING i FLOWTHROUGH
. LESOG ! i
Machanized inderface Used Manyal Rejocts Validated Ervors
- Total Panding —tatal CIEG CLEC Error
Tatal Mech] Manual Auto Supps Systemm  IBST Caus: Caused Achieved Base Exciuded
KName REsH/oon] LEws | EDi 146 | sR's | ramowr | Clahication | (zStatus) | Lsrs | Falowt | Faltoat Foflout  |lsusd 50| Flowthrough | Calcutation | Calcutation
. _#2n 238 o ) 238 8 0 1 219 3 2 1n 1 w0 | ge3am  ax1e% 86.54%
242 914 o 0 914 6 19 . 8 e 93 B2 1 amm . T831% 8730% BB.E3%
#243 177 a 0 77 B 4 2 A 9 BB 8 42 . 3iTH 7.84% 44.21%,
#244 ; R o, 0 9 0 2 P2 % LB 18 1 aask 222% 3.45%
N #245 f a BT 929 x| s 1 813 11 8 a 802 | 9663% 98.65% 99.01%
245 : i 82 o i o f2 1 8 .1 72 8 6 2 6 90.14% 88.89% 31.43%
#oar : 13 . o0 o 338 A I R a7 a7 15 12 %0 . 80.43% 2026% 54 34%
. ias 5 o @ es Y ) i 0 22 15 T 4 17 13ee% 3152% 38.80%
m?_ . 24365 _ 4] a 24305 1+ 7383 399 108 13395 4104 3046 1058 4291 i 47.0F% 68.36% 75.31%
#250 an a 0 33 L I o 318 2 19 3 266 ; _ 86555% 08% 93.07% |
i #251 0 0 251 3 . % 53 1 145 3 29 O 59.89% 7.24% 19.43% |
#252 302 9 0 392 |, 5 82 A T | v 0n 173 58.05% | 68.11% 75.19%
7253 ; e ..C = 23 2 2 : o 19 3 2, i 16 B0.00% - 8421% 88 83%
254 i @ o a ] 3 13 i o 43 4 I 0 39 : 6084% . 90.70% S0.70%
#2855 : G o LA ¢ 1 1 ;o 5 1 1 o 4, eBE% ~  Anoo% 80.00%
| =ss N 0o = e 3 ¢ 15 T . & 1 8 3636% 3% STUR |
#257 38 o . 4o - 38 .3 6 (. 1 1 [ 28 1 8Te0% 96.55% 96.55%
#258 L 24 I 1 7 2 14 7 _ 8 1 7 50.00% 50.00% 53.85%
L #s 263 v . a . _283 2 3 0 i 2 T 6 1 252 | 9032% 97 30% gr‘G@j
#260 30 o - «a 20 2 0 R 0 o ° 28 o33In 160.00%  100.00%
#4261 e o ! @ 124 2 & 3 . s 27 2 5 €2 | 56355 69.66% 73.81%
B 7262 070 o . 1 2079 26 388 2 | 24 103 80 13 2381 | 88.28% 95.85% 96.36%
[ #263 o s0 | 0 520 384 55 0 a0 48 20 8 32 1T W00% _ 51LET
#2614 j 1 o 0 1 ) 0 o 1 ) 0 Lo 1 . 10000% 100.00%  10040%
7265 2 o ° 12 0 8 ° - 5 3 . 2 1 P 26.00% 16.67% 25.00%
#2685 o i o D 7 3 ¢ . 4 1 1 i ¢ 3 | moary 75.00% 75.00%
w267 ) ® 0 0! 36 ] 2 1T 2 [ 4. 2 _.19 T a1zom 76.00% 8261%
5 #268 ) 0 M55 - 0 . 1458 7 103 ) 1281 72 144 28 108 | 83sP% 86.57% B8.51%
#2639 2 0 i B i 2 ()} o ) 2 2 1 i 1 0 | oD% 9.00% 0.00%
#2i0 0 0 ! e ! & 30 7 0 22 4 o, 3 D 1961 2187% A7.62%
#271 9 . 0 | o | % 6 4 o 0 " w0 % | 5682% 54.10% 85.79%
w272 o 187 . O , 18760 3338 249 T 13167 1860 I8 . 442 11207 | 69.77% 8.11% |, 84.07%
4273 -  § o | o i w 2 1 o 4 R 1] 30% 2600% ,  100.00%
wera 6. 1 o | 0 T & o | 3 0 3 _1 .t b e 2 U eeerx 6% | Be&TR
. B 2 . 8 | ® 2 1 1 o 0 L I o | onow 0.00%  0OM%
276 I o 0 o 1 ¢ . o 1 @ 1 10000% 100.00% | 100.00%
Feic) | 3 0 0.1l 3 ‘"9 8 o . 3 1L 0 2 66.67% B66T% | BEET%
78 I 1 a [ i 0 o e o . a ° a 0.00% 0.00% 0.00%
= T 4 0 0 PR 0 o i T4 o o 0 4 ' qoooom  woou% | 10000%
#280 ) D 399 o 398 | M9 | 121 2 1w 2 7 20 [} i 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE ORDER YYPES | : i : i
Gompary lafo : L8R PROGESBING i FLOWTHROUGH
[ LESOG ‘ | I
Mechanized interface Used Macal Rejects Yalidaled Errors
. P oot Fonding Yoor e CLEC Eror
Tatal Mech] Manusal Auto Supps Systam | B3T Cal Caused Achleved Basa Extluded
Hame RESHIOCN] Lews | Ebi | TAG | 1SR's | Fatlowt | Clarfication | (ZStatusy | LSR's | Fallout Fallout Fatlout ] iesued 50's] Flowthraugh | Caleulation | Crlcwdation
1 0 o 1 0o 1 o | a ) o o 0.00% 0.00% 000%
LT 0 o 17 4__ - DO 1t 2 5 3 2 7 . 50.00% 5833% | _70.00%
I D 607 0 607 08 51 4 14 2 3 I 14.03% 5140% | %
T 0 0 % R 3 o 21 1% 7 r T 43.75% 33.38% | 5000%
) 0 0 85 0 5 3 57 21 12 9 _ % 75.00% 6318% - 75.00%
P a 4 4 0 o 1 3 0 0 o ' 3 100.00% 10000% : 100.00%
i D 0 “___n o 0 3 1 2 o 0.00% 0.00%  000% |
R 108 23 2 3 74 7 10 7 st €1.93% T703% | 8sdr%
I 6225 0 6225 746 1222 3 4254 3 66 53 4085 83.45%  8626%  9841%
: 204 0 0 2414 9 o 180 11 8 2 169 88.02% 93.89% 24.94%
52 0 0 52 30 5 1, 16 5 3 3 10 23.26% £2.50% 76.00%
0 2067 0 9087 1193 1807 & . 5779 1 134 167 5478 77.07% a4 719% 97.61%
i 348 0 0 846 = 21 o_ | 2ue 16 KL 2 280 B8.38% | 94.59% 95.24%
;0 ] 13 13 ° . 4 o i 8 z 0 2 7 00.00% . I7.78% 100.00%
o 0 267 267 10 53 7 106 5 34 11 B1 21 12% 5755%  64.21%
! 79z g 0 792 167 05 B ¢SS 204 148 55 . 301 48.78% 59.60% - 66.89%
1 0 ) 1 0 o o . 1 1 1 o .0 000%  D.O0% 0.00%
8 a o 8 5 1 a ¢ 2 2 2 o . 9 000%  Doo% 0.00%
2 9 0 2 ., 2 0 0 I . [ D 1] ' 1] _0.00% 0.00% . 000%
2 a a 2 2 o 0 o ) o ) o . 000% 0.00% . 0.00%
482 a0 482 31 22 PET 62 50 12 353 B1.34% - B8506% : 8ro0% |
184 a -0 84 2813 1w % Pl 4 118 71.08% 83W0% | 8551%
g . 0 0 848 69 B4 . ess 377 81 196 308 55.20%  4498% ; 6299%
T 0 ) T 1 0 0o 6 4 3 vz 2a57% | 3333%  33.3% |
o @7 0 9257 164 1781 3 [ r3m 1344 1227 617 | 5485 T9TI% | v4IT% | BLEB%
T o 1o o 2 B 5 4 ; ® 1% 12 2 .z WaUn 1250% | 1499%
.2 o i o 2 a 0 0 2 ) o o 2 100.00% | 10000% ; 100.00%
#308 | 279 b0 . azm 13 38 o, a2 P 2 2 204 8536% ., BOATYE ©  90.27%
_ #7309 T3 p e i3 5 7 1 g 12 ¥ 8 W 4545% ' 45.45% YT
310 i.® 0 % s ;2 < o 18 5 1 4 12 6235% 7368% 938
. o= . 3 o { a i 3 . 4 o a ;A 18 1 4 6 12.35% 2/57% i 3529% |
12 o T o o | % 36 s 5 1 2 1 & 3 19 70.37% 63.33% | 703T% |
i wB13 28 0 o % . _10_ ;2 2 2 7 [ 1 5 2381% 41.87% 45.48%
" 491 0 a @ | a a a 46 18 14 4 428 oamd% 95.06% | 95.A0%
315 L 3% 0 a EN 0 = 2 2 o % B1.25% 92 86% 92.65%
316 ) o 5 2 1 Q. 2 ) .0 0 2 50.00% 00.00% | 100.00%
e M7 I I 8 8 I ¢ 7 L4 4 0, 3 42.86% A2.960% 4286%
T 2318 s 010 » s 3 1 ] 4 1 a3 {5 45.46% 56.95% 83.33%
| W1 10 0 o 10 . o " N 2 ¢ g B0.00% 80.00% o0
#3520 916 0 0 916 216 174 8 i s« 243 190 sa | o1 40.66% 53.27% 59.31%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES } i ' Y ! {
Company I : : LSR PROCESSING ; i FLOWTHROUGH
_ : : 1ESOG i _] N
Mechanized interface Uised Manual Rejocts Validated Errots .
) Total Pendng Total [» K o3 CLEC Ervor
Total Mechi Manual Auto Supps System []BST Co GCaused Achieved Base Excluded
Nams RESH /¢ QGN} LENS Em TAG LSR's Fallout | Clarification | (Z Btatus) LSR's Fallout Fallowt Faliout ] issued 80°s} Flowthrough | Calcufation | Calculation
2321 : 2 o . o 2 ¢ 1 0 1 ! 1 1 0 o 0.00% 0.00%
| $z2 r 11 0 0 A @ 1 0 1a i) 0 [} 10 100.00% 100.00%
223 ] "o a 1 1 ) 1 0 0 0 o 0 o 000%  000%
. w24 ) 3386 0 ¢ | =8 427 24 e 2727 224 193 31 2508 80.15% 91.79%
#3525 - v 0 8412 3412 520 321 55 2515 338 20 18 277 7463% a6 5%
328 ) 16107 2 ] 15701 85 919 R T 4 25 198 55 13474 95.85% 98.16% _
#327 . o 56 o 56 2 4 o 50 11 8 ' 5 9 82.98% 78.00%
_ #an ) g v 0 w2 5 L0 .tz 8 4 . 1 157 632%  9691%
#320 ) a1 ) o am ) 2 400 5 a1 395 To450% | 9B 7E%
. #W0 [ D 3 3 2 o 1 [ 0 . 0 1 100.00% 100.00%
#31 180 D g 180 n _ 1 il 27 2 1 gl 84 20% 8.39%
#32 0 2182 a 212 20 .1 845 w8 129 106 610 3361% 7219%
5 #333 21 0 ) 22 20 A 125 53 M 8 T2 3TIOB. | STE0%
#334 o 0 0 22 33 10 0 13 2 2 0t arsm% 862
£335 L 59 o 0 sg 12 1 = B3 - 8 5 18 39.02% 55.17%
_ 36 0 0 ) 9555 101 8 ase1 M5 | 191 54 2318 S4.87% 97.14% &7.75%
. #agr 3146 9 0 -l 211 R %1 1 e 58 2247 8959% &1.75%
#338 706 o 0 L 63 w558 w2 Ao .. TREOW% | TETAY
30 135, 0 0 135 1 7 2 107 42 VR L 85 60.75% 67.71%
#340 "o 27 0 . am 2% 74 s 127 80 56 22 a I701% 4a76%
241 815 0 o ' 15 99 38 .5 413 12 100 20 353 7468% 77 92%
| w2 1081 0 o i 1061 222 165 14 660 . 305 241 . 88 355 D.40% 5379% 59.56% |
#343 . 45 o o i a8 27 3 0 15 E] 10 2 3 7.50% 20.00% 2.08% |
| x4 08, ¢ 0 1036 147 1 851 46 30 16 805 $1.98% 94.59% ®.4T%
s #345 B 35 | 0 . 6 a3 7 » o . 3 1 . 10 5 295 9a55% _ 85.16% i 9e.72%
#348 o " 0 | 18w - W 38 122 1 1209 w19 4 1186 85.11% 98.10% 98.42%
017 _ 105 a o 105 5 2 0 98 s ! 5 ' 93 9u.29% 94.50% 94.90%
#348 374 0 0| am 52 44 5 2713 e ! e I 17 . 188 - G1.04% _ 8OBE% | A%
_ W49 — a1 0 o 1 4 5 o . 32 12 ?_ ;0 20 _  555%% 52.50%, 62.50%
e ¥3s50 15 @ a 15 & 1 LA 8 __, 8 & > 1 3 i 7308% 37.50% 2.86%
#351 - 128 0 i ®© 2 7 u o1 e 9 & 1 9% :  86.73% &1.59% s |
w52 N 1007 o I 0 1007 88 . 6% . 1 } s ! s 74 i 8 779 | B278% 90.48% 91.2%
353 ] 3 0 ) 13 o 1 o o1z | 1 ) 1l siem 91LE7% 91.61% |
#s4 0 o 1527 1527 7 5 | 1256 148 18 30 Hoe [ 79.54% 88.22% 90.38%
) #3568 as 0 ) a3 - 4 ! 5 . . 4 o 70 BO.74% 84.59% 9A59% |
ik : L 2447 027 854 186+ 1 ' 1387 : 2B 162 50 1185 53.84% B4.62% ar.57%
LTS i 3176 0 0 3176 i i1 2546 81 483 6 1965 87.76% 77.18% 79.83%
358 ' L 0 0 ] 2 ® | 3 1 8 5 3 2 2% _| 00K A%
| w59 0 o 1787 1787 36 330 4 1lg i 1a 12 2 1404 96.76% 26.01% %0.15%
#350 i a9 0 a a8 1 5 [ 3 | 6 6 [ 37 B4.09% BB.05% 86.05%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES t { ' I : i : .
Company Info : H : LSR PROCESSING ' ] ' i FLOWTHROUGH
! . LESOG ‘ I '
o Mochanizod Interface Used Wanual | Rejocts Valldated Errors
T Tt Fending Total CLEG CLEC Ermor
Total Mechi  Manual Aulto Supps Systern  |BST Guuse—d[ Caused Actiieved Base Excluded
Name RESH/OCN| LENS | EDI TAG | LSRs | Faliowt | Clerification | (ZStatus) | LSR's Fallout Faiout Fallout |lssued 50's] Flowtiwough | Calculation } caiculation
7361 4 0 o 1 o ! o o s 3 3_ ! @ 1 25.00% 25.00% 2.00%
- #3862 579 0 t s B’ ® . 1 501 n 16 7 478 8968% | 9541% | 9676%
#363 N W 0 b 1w 2 ¢ 1 i 0 87 p ) 4 38 M | SETI% | 60.32%
2364 o w0 18 1§ 1 3 40 21 18 3 19 1250% | 4760% | 5135%
#365 10, o 1 1 0 a o o 0 0 .0 .. oo0% | 000% °  200%
#368 . 0 0 13 13 6 ) a 7 1 . o ) 46.15% 8571% | 8571%
| .. #wee? 12 o . o 12 K 2 2 8 4 2 c 4 66.67% 50.00% | 66.67%
#368 0 0 . a8 485 10 o 0 309 4 3 1 _ 808§ 26.81% 99.00% ! 9%25%
- L. I 2 [ I 2 2 1 0 18 4 4 9 4 70.00% 77.78% T1.78% W
#370 . ..e 0 0 &7 8 10 3 46 10 I ? 36 69.23% 7826% : _ 81.82%
#371 2418 0 0 2418 48y % 8 1656 688 big 122 968 47.90% _5B.45% 62.10%
*72 463 0 K 433 82 M 1 356 X 3 3 322 74.02% $0.45% 91.22%
#373 o 53 o b a3 12 2 0 39 0 o L ... 76.47% 130.00% 100 00%
__mn : 138 o o 136 2 24 4 106 38 : 7 e B272% 63.21% 84.81%
I ] ; ax o o0 373 2 0 2% 17 EE) ] 73 88.64% 24.14% %.45%
#376 ; @ i 0 0 46 7 5 - 2 3 7 1 a1 £8.89% 70.46% 51.58%
B #ar7 0 ) 5 58 2 8 .6 % 3 3 g . 4 90.00% VI RIS
B wze . 0t . a 0 101 15 3 ‘' o . s . 3 3 ' n 79 BDEI% . 96.34% 96.34%
¥aro 0 4182 0 1162 547 0 @04 . 2 i WA . 115 57 58 %94 BIES% | 9601%  97.93%
#380 70 0 0 17 2 : 5 "o wer - 2 7 1 120 0 YB.eE% | B21T% | 82.69% |
381 a o ' 188 188 bz 49 & . 6 2 41 B 20 | BxHR | B9w% R7%%
£382 esar [ 9347 1178 641 106 | 71422 1863 1646 217 6558 8631% | Ta80% 77.15%
a3 g 72 ! ¢ 272 165 54 o &3 w15 4 34 15.89% . 64.A5% 60.39% |
#384 ¢ 28 0 ) 26 4 7 o ;13 5 . 4 1 10 55.56% | 66.6T% T143%
» #385 . 786 0 8 . 786 "6 a3 8, 58 194 o 161 0 34 53.31% |  63.60% 88.34%
#386 : i 95 0 R S 7 0 84 I T 0 53 S4.32% | 9BEI% 98.51%
#387 ! S a o 6 ' 2 .2 51 . 2 ! 18 4 2 S4.72% .  ShAER &1.70%
. &8s ; i © 94 9 i a4 - 3 _ 1 34 B o121 21 2360% ¢ 81.75% 63.64%
" ; T 0 10 1 2. .o 7 1 . o 1 3 BS.71% . 8571% 100.00%
B #2390 P 43 0 o a4 6 5 o 31 s | 7 Y 22 62.85% 0.97% 75.86%
#3091 448 0 0 448 7 15 ! 1 s 31 % 6 364 B5.45% 216% _ 99.57%
#2392 2028 0 @ 3028 518 - R 227 207 =4 3 1976  7270% : 06.83%  B0.B2%
#393 1 0 a 1 0 1 P60, a o _. 0 0 0 000% :  000% 000%
354 _ 0 a o 40 5 1 o i = 9 & 1 15 . saE% | s 85.22%
#3595 » ] 3 Y 8 0 i ™ 8 23 5 56 | 68.14% . 6667%  70.89%
. . o 0 o 7110 WU 2479 63 20757 1618 1864 254 wize ! sk »N% 93.35%
Er "0 0 13, 2 ) 0 n___ .4 3 1 T} 5833% £364%  7.00%
=" & i o 0 B2 | 5 10 N 21 6 3 3 15§ 2174% 7.43% £3.33%
#399 548 1D 0 548 | 58 62 : 4 428 44 34 ) 384 | BLIE% 9.72% 9L8T%
#4300 w | © 0 |7 | 4 2 2 313 &1 a7 24 23 | v11% 80.86% §7.46%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES [ : ! i ;
Company Infa i . LER PROCESBING ‘ i FLOWTHROUGH
. ' LESO6 , B __,
o Mechanized Interface Used Manual | Rejects Validated Ewrors
I - T ~oEoT e GLEG Error
Total IlodJ Marual Auta Supps Systam |BS5T Caused] Caused Achiaved Basa Excludad
Nama RESHIDQII LENS ED TAG LSR's Fallout ] Clarification | (Z Status) LSR's Falaut Fallout Fallout Jlssuwed SO's] Flowthrough | Calcotation | Calculation
.. W07 ; i 0 | ¢ a 1% 15 14 ! 0 131 2 2 : o 129 aBH% 98.AT% 98.47%
$402 : ' 18 I o0 o ! 18 - 39 RLJ 2 137 47 38 : 11 (1] 48.28% 59.83% 68.04%
2403 . &6 6 i 6 ¢ &0 Y 0 57 [ R B 25% g625%  08.25%
| mpq z2 0 . 0 272 s % -0 27 . 2 . & | 3 225 92 59% 94.94% 96.15%
#205 122 0 0 12 3 7 0 112 B : s 1 06 92.90% M6a% . 95.90%
06 157 o 0 167 17 M 3 136 & | 18 1 17 76.97% me.% | 8661%
#4907 . B ;. o o » 5 1 0 73 4 3 1 69 89.81% gasm | BB%
#408 0o ; 2 o 2 0 0 o Z z 1 1 0 0.00% 0.00% ! 0.00%
#400 B 53 0 0 523 Rz ) 20 W 15 125 a 211 S1ag%  Grdem | 62.80%
! #10 . a 50 o _ 50 00 61 2 388 128 101 2 20 85.37% 7.01% | T202%
#111 664 a o 664 108 10 8 438 148 128 21 292 55.82% 86.67% 70.02%
. w2z 0 2 o 2 0 2 0 0 o ) ) o 0.00% 0.00% 0.00%
3 T 2229 o 0 2z 118 177 s 1930 153 136 17 T B7.58% . @0T%  92.8%
_ e K . am 0 a 400 7 O sm oz 2 P 303 suizk " g% | 5%
F 15 .18 0 o 18 1 8 1 8 3 3 ) & 55.56% 62.50% 62.50%
#416 D g . u© 01 3 42 1 615 27 18 9 588 90.60% 95.61% 97.03%
] By 1036 o o - 1m3% 131 134 8 - 783 183 167 16 580 65.06% 78.02% | T1.54%
#1118 ) W v oW » 41 T w1 & 44 £0.00% 7213% | 80.00%
19 o o - o_: 2 . = 9 8 o 1 0 o o a 30.77% 100.00% | 100.00%
_ #420 2 . o 0 4z 4 9 [} 2 5 5 T 72.73% B2.76% | 82.76%
#4241 = o 0 123 22 12 2 ar z 27 o en 55.05% sBET%  68.9T%
_ #ay "o s o 152 52 0 A - 28 5 i 3 27.42%, A0.18% | 47.37%
#423 C i3 :0 o 1385 222 188 3 . 982 528 448 g0 434 38.31%, 4511% | 49.21%
w424 o ' 8 . 0 . 8 a 1 o 7 2 ¢ 2 1 o 5 71.43% 71.43% T1.43%
w425 75 o i 0 _; 205 1 28 2% . %1 847 | 6%, 15 4 4B.45% 41.42% 52.33%
w26 367 ° 0 : %7 F A 0 i 3M B 7 2 25 87.02%  sagsy 94.55%
ne27 8 ; 0 ! © = 13 12 >+ sa | 2 @ 24 2 32 46.38% 55 17% 57 12%
i #4283 . 3281 | 0 0 281 826 24 2 698 164 | 12 52 229 8627%  93.91%  95.76%_
420 26 | o 0 2% 147 2z 7 50 2 21 8 n A% 4200% 50.00%
#430 M ., o e 207 a 1 . 4 9 . B 38 3 160 80.40% 60.40% 81.63%
#431 o o . o1 1 0 1, o - o I T R - 1 0.00% 0.00%
#432 7 ¢ i o ' 7 1 0 P a 6 . : 1 i 5 | B3amk £3.33% 100.00%
#4433 1307 e i a | 97 125 91 - 1 L % 1 we2 | B3IS% 50.54% 291%
M 48 g | o | 4 2 8 ] 40 3 | 28 | T17%% 70.00% 75.68%
435 3 " R 7 0 | o s, 2 i o0 | oo00% 0.00% 0.00%
M6 7 0 a7 1 ¢ ) s ' b+ s ! Ta43% | 8333% _ B333%
#3Y 1221 g 0 o2 M 48 T | % 80 1 Tiaew 82 56% 84.19%
#438 " 08 0 f) 608 134 14 16 345 A7 L 148 3406% 42.90% 49.66%
LENS Sublote! T HISTS D 0 215175 29296 19129 1058 165782 4985 42388 TA.04% 85.91% s858% |
ED! Suhits! [ o . en: g 61313 . 10965 1 | e 40548 2874 39970 68.60% B1.21% B9.0E%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/2001 - (08/30/2001

AGGREBATE ORDER TYPES T i ! : . !
Company Info J ' : LSR PROCESSING FLOWTHROUBH
Mechanized Intecface Msed Manual Rejocts Validated Errors
- Total Pending Total [£14] GLEG Error
Total Mech] Manual Auto Supps Bystem |BST Ca Caused Achieved Barse Exttuded

Hame RESHIOCNi LENS EDI TAG LSRs ]| Fallbut | Clarification | 2Btatus) | L8Ry Fulloul Fallout Faliout  Jissued SO5| Flowthrough | Calculution | Calculation

S— TAG Subroka o 0 47ase ; ATBS9 S0z 5284 . 3BT BAMG [ 6472 1 4860 1812 27674 | 6820% . 810S%  8308%

TOTAL INTERFACES 215175 €1313  47B5Q . 324347 | AR2E4 M 1513 200426 | 37435 | 7264 10171 282091 | 72.88% 84.43% 88.16%
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ORDERING

REPORTY: PERGENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

REPORT PERIOD: 0&6/01/2001 - 08/30/2001

AGGREGATE ORDER TYPES T : - ; ! !
Company Info : LSR PROCESSING i FLOWTHROUGH
LESOG L
B Mechianized lnterface Used Manual | Reiscts Validated Erors
Total ending Toial CLEC GLEG Esror
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH!QCN| LENS EDI TAG LSR's Faligurt | Clarification | (Z Btatus) | L8R's Faltout Fallout Fallout |}issuwd SO's} Flowthrough | Calculation | Galculstion
# . o . 8 o , 8 1 [ ) 7 @8 . 0 N 87.50% 100.00% - 100.00%
| = . D s4 0 34 ot 4 o % 12 ] 12 . 17 34.4% 58.62% 100.00%
LI 8 0 o i 8 2 4 ] A 1 1 o 1 25.00% 50.00% 50.00%
| #1 .0 4, 0 4 1 0 ) 3 2 1 A E 33 33% B 50.00%
£5 ) 8M4_: 0 . v 914 107 112 o 695 38 2 10 657  B2.95% 94.53% 95.01%
% . 184 0 | © 164 2 8 C 2 126 80 51 8 6 45.52% 52.38% 56.41%
m a8 . 0 i ® 58 56 6 2 EEY 53 45 8 281 7856% |  8413%  86.30% |
¥ o 2 T o o 2 2 {4 ) 0 ) 0 3 L0 0.00% .00% 0.00%
| ) 28 . 0 [ 2 2 7 ) 20 14 11 3 & 31.58% 30.00% 35.29%
#10 _ 358 ¢ o 368 1 28 1 a0 28 2 2 285 87.18% _ ©  91.94% 9253% |
LU %7 o . 0 ;i a7 w » S R— 61 .. B 5 L2l E0.52% AL T
B #12 N ~ 1382 a ;0 1382 136 - ) 5 1192 76 62 14 116 B4.53% 94 74%
#13 B i 0 0o . 4 ' 4 ) 2 o - 2 2 2 0 ° 0.00% 0.00%
h M 196 0o | o i 198 ar 18 2 i 14 9 8 1 133 74.72% 94.33%
#s L e 2 3 150 2 2 o 5 BR.23% 81.82% 81.82%
B #16 . 54 0 o 54 4] 4 0 Y4 2 2 0 35 70.00% M59% 94.59%
#7 e e a o 8 9 5 o 3 o o ° 3 100.00% W0.00%_ ! 100.00%
#ia i L2 8 o , 2 (. o [ 2 1 1 0 1 50.00% 5000% | 50.00%
| g FE o | 38 “ o 2 20 15 5 201 79.19%  50.95% 93.08%
) #20 _ 524 . 0 0 ;524 130 % 0 369 15 2 3 354 71.31% 95.93% 98.72%
- #21 17, a o 17 1 1 o 15 1 1 [ 4 87 50% 8323% | 93.33%
o 3.0 o 33 24 R 219 aa 2 10 48 £84.98% 8926% _; 9257% |
w23 + 0 o ad i .8 PR S L * AL ° 0 000%  0O0% | 000%
. 24 17 o , a 17 o 11 1. . s Y 3 v g 1 ) 53.00% 40.00% 50 00%
725 5 o . o 51 12 3 R 3 25 58.14% 73.5%% | 80.65%
#E 65 o i o B 15 12 ot 3 i 8 9 9 ) 54.72% 76.32% 78.32%
b nr 571 o i 0 57T 55 8 . Y o 506 £2.56% $8.22% 55.22%
#28 513 e ' © 513 3 5 11 48 ;o2 ;2% 2 431 83.87% 93.90% 4.31%
| %9 3% 0 o 38 3 1 L T R . S 2 o _BA38% g7.10% 83.10%
#30 ;.0 0 M, M o 3 i 1w a i 1 7 2 66.67% 20.00% 66.67%
. #31 ) o i o ! & @ 102 & a8 71 s 19 3% 72.94% 8382 B7.31%
w2 i1 o | o 7 3 4 0 10 8 . © 3 1 __1m00% | 10.00% 14.29%
| #33 iz ¢ ; o0 i 2 0 2 [} o o ! o [ 0 0.00% DOoO%  0.00%
#34 o o | o 1079 182 88 5 g27 9 8 15 ;748 76.80% 2045% _ 9292%
| . 05 - o 0 2% 4 4 e 21 2 2 L) 76.00% 8048% | 0048% |
236 { & o o ) 0 ¢ 0 2 2 2 o ! o 0.00% 000% | 000%
w7 2066 ] 0 2066 m 130 9 1854 | 140 ng 21 | 1514 79.43% 91.54% 2%
[— a8 . 1548 a o 1548 87 29 6 126 | 156 w ! o 81.36% 79.38% | 86.18%
] 09 i 12 | o a 182 1 15 o 154 8 | 7 11 4. 87.95% 84.81% 95.42%
240 i i "o o 3 3 0 a 0 o a o | o 0.00% 0.00% 0.00%
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ORDERING REFPORT: PCRCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES T I I ; ‘ H
Company Info | , i LSR PROCESSING | i FLOWTHROUGH
. ] . ; LEBDS ! : : ]
Mechanized intarface Used Mangal Rejects Valiclated Errors
) T T Ti en Tacal CLEC CLEG Error
Total Mech Manual Autt Supps System |BST Gaused] Coused Achieved Baze Excludad
Name RESHJOCNJ LEns | EDi TAG L8R's | Fallowt | Clarification | (2 Status) | LSR's Fallout Falout Fallowt | issued 50's| Flowthrough | Calcutation | Calculation
B 2 0 o 3 0 3 0 o) o Q o 0 000% 0.00% 0.00%
| a2 1 ) o 1 [ g a o 1 0 a o 1T T o000% 10000%  100.00%
243 i 68 0 0 6 | 6 & : 6 | 54 18 0 g i 89.23% 66.57% 7R26%
_ #1 : 2 0 o 2 | q o Tt 1 1 b o 000% 000% _ 0.00%
B 445 ; s n o 4@ ] 13 5 1 30 5 B 1 2 57W4% | 8000%  m2ro%
ME i 753 g ' a 793 | 130 50 5 807 55 ) 16 562 _76.56% 90.84% 93.4r%
R 2 0 o 2 g z 0 o ) a 0 o 0.00% 000%  0.00%
Ms 1m0 ) a 1 1 1 0 ) "o o o ) 23.00% 10.00%  100.00%
a9 281 o o e = 2 o' 2 18 12 s FI B247% 9214% aa 78%
_..mso 13 Q a 3 I z 6 4 2 2 2 2857% 3833%  S0.00%
.. 3 0 0 3 2 o o 1 1 0 1 [} 0.00% 2.00% 0.00%
#52 . 4 0 0 4 1 D v 3 1 o 1 2 66.87% 66.67%  100.00%
- #53 N T a3 B o 83 35 17 K 36 “ 12 2 22 31.88% 61.11% 84.71% |
. ;w8 .9 0 03 i 0 : ] a3 6 6 [ 2 { { B2.50% 92.77% _ ®IT%
#55 ; 228 ) 0 28 W B 1 0 183 10 B 4 172 8278% $1.54% 96.69%
. #% . L2 0 a ® 3 i © 20 5 3 2 B 714 75.00% _ 8a%% |
BT : L 0 Q 611 ' & 30 2 496 43 39 9 s | 7880% 90.32% 91.99% |
%8 : 332 0 a s |__36 18 ; 0 _ 2 g 7 2 | eSSy 96.77% 97.47%
#o . o ;o 604 &M, 7 14 0 503 19 14 5 1 T mw%  %.22% 97.19%
N P N % ' © 0 68 ;| 49 66 2 351 % FI - 6 B228% 92mO% 93.83%
I #51 172 G 0 2 LB 74 1 72 8 5 4 B3 | 67.74% 87.50% 92.65%
62 o7 0 t s, 8 0 . o 8 2 2 0 6 86.56% 97.73%  97.73%
uss 998 T 0 8 103 83 2 805 [ 3z n e BA.SE% s4e6% 9527 |
. L .29 0 0 298 41 8 0 . a4 2 20 3 & 78.37% 0.57% 91.70%
865 i %3 o . 0 . 163 37 8 2 s 18 16 2z 98 64.90% 84.48% 85.96% |
#55 , 0 0o i 77 i m 11 63 o6 i m 25 hL) e BTA_ | BBAT% 944N 97.69%
- o7 i 4 . o | b | e 124 85 P 38 i s M 5720% | MATA 8821%
P22 e oo 22 . 28 13 1 1 15 15 o 188 ! 7R28% @ 91.18% 91.18%
269 440 i 0 i o ! a0 - a7 24 ) 10 5 5 39 . BLI% | wa9% 98.67%
_# a6 | o | o | e . W ns v i s _ES 8 7 489 | BE7O% 88.27% £9.40%
ik 3 . 6 o ! 3 i 2 o [ o : 1 : 0 [ 1 333e% 100.00% 100.00%
#2 2 i @ B | 72 0 | 2 2 . o8 | 17 i i 0 41 i 60.28% T0.60% 70.69%
#73 . 214 1 o . b : 214 3 20 o i 18 | 22 @ 4 R Y 86.18%  BA.Sg%
#74 3 ' e [ 1 2z 2 0 7 4 3 1 28, BaM% 85.19% 84 48%
- #75 30 6 : o0 i 2 2 o %, 4 2 2 22 pab2% B8462% 1.67%
N #76 0 7 o 7 i 2 ) o 5 4 o . 1 sa3sx, ! 2000%  10000%
- # ~ 131 [ . 131 1 1 0 120 2 2 0 118 90.77% %.33% 28.33%
#78 27 ] 0 231 | & 9 0 172 8 8 i 90 B4 | T193% 95.35% 95.35%
~ m 1561 0 ) 1561 132 4 0 we | 7 58 14 1310 87.33% |  94.T9% 85.76%
80 874 0 [ 874 80 2 1 785 71 b6 5 634 82.62% 90.72% 81.32%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {RESIDENCE DETAIL)
REPORT PERIOD: 06/01/2001 - 06/30/2001
AGGREGATE ORDER TYPES T ! :
Company Info ! ! L8R PROCESSING : FLOWTHROUGH
; j LESOG '
Mechanized Interface Used Manual Rejects Validuted Errors .
o ~Yoral n Totol CLEC - CLEC Ervor
Total Mech} Manual Auto Bupps Bystern  |BST Caused| Caused Achieved Base Excinded
Name REsH/ocH| Lews | el TAG | 1SR | Fallomt | Clarification | @5tatus) | Lors ]| Fallow Fallout Fallout | lssurd 50's| Flowthrough | Calculation | Calcuiation
s - . 1638 0y 0 | 163 132 % 4 1408 A .-) 24 1 1331 47.80% 94.53% 6.1T%
~ 2 3805 g o 3805 536 1w ¥ 3038 o 182 3g 238 . 8028% £3.35% $4.60%
s s 2 0 86 6 4 P 75 12 9 3 63 80.77% M
B #34 L 41 ¢ . o 41 4 9 .0 28 2 2 9 2% 81.25% 92.85% 92.86%
235 6 D i O & 0 4 oo 2 0 L S 100.00% 10000% . 100.00%
#® N T A % L] | © 138 ) 8 a 180 88.24% 95.74% 95.74%
xa7 i 178 g i D i) 13 _Lw_ v 0o 143 3 4 2 137 86.16% B5B0% ;  O7.16%
238 2 b : O 2 2 ] ;0 [ 0 o .q 0 0.00%. 000% _ 0.00%
#9 06 0 ) 506 66 41 3 896 2 15 11 ang 8204% 93.43% 96.10% _
| .. %0 8 U 0 83 1 BA 0 81 6 3 3 75 94.94%, 9250% | 96.15%
= T ) 3 o 2 0 1 0 o 0 1 100.00% 10000% | 100.00% |
| #92 [ 224 T 0 o 224 28 2 o 178 4 3 1 in B465%  O771% | 98.28%
#93 — i & . @ D § 2 2 0 2 2 2 0 0 0.00% _ 0.00% 5.09%
. ma. 43 , 8o . D 43 1 1 o 41 1 1 o 40 95.24% TorsEk | 97.56% |
#95 8 3 0 0 0 i 32 1 1 % 4 4 0 30 833% sa2es: | 88.4%
46 M3 I 0 . D - 425 108 1 1118 57 a4 13 1059 3035% P489% | 9601%
. #a? 41 1 o0 0D 11 5 5 5 0 31 13 9 4 18 56 25% 5806% | B667%
. o ., o 381 381 20 w2 1 198 31 16 18 67 822/% B434% |  9126%
%0 - M8 ;D o, . &4 80 D 824 17 14 3 807 9119% BT 9% - S82e%
i #10p .m0 0 7rT - 129 1 564 63 60 3 196 77.62% 87.94%  8921%
#1m L 0. 3 7 2 o 22 2 1 1 2 7143% | 8091% 95.24%
#02 1 1B B 0 1w 18 15 0 93 1" 9 2 84 75.68% 8842% _ 80.1%
#103 Y 7% . D D : 7236 48 572 10 6168 101 3 50 5767 TRTac% ¢ 8350%  94.88%
#104 _ Loa ¢ ) 21 25 2t 0 25 33 32 1 242 8094% 8300% 88.32%
B #108 i 122 ) D 1272 112 76 3 108 2 &1 . 2 . 9w B388% . 9241% 9250%
2108 ; "o 0 s ) 9 o 0 0o - ®e 2% 0000%  100.00%
2107 I P13 o 2% 0 92 5 4 1 87 45T77% i 8aET% | 95.80%
| OB : T 0 4 0 % 2 2 0 24 B5.1% | 923% 9231% |
#108 o > o 2 1 168 B 6 | =2 160 B081% | 9524% . 96.W%
£110 N _ 408 . 3] 61 1] 246 25 12 i 13 ) 221 BEB.5T% _i Besa% | 94 85%
M1 0 1D ) 1 0 o . 0 1 100.00% | 100.00% . 100.00%
#112 17 1 o 9 13 8 € | o 107 TIs4% | 8469% | vaeE%
13 o 0 6 P2 6 3 2 . a0 0.00% 0.00% a00% |
e 2114 78 0 0 68 1 0 6 1 1. 0 5 50.00% 82.33% 83.33%
15 I 2049 | D 0 w8 1861 157 102 B 1504 79.70% 90.55% 93.65%
#118 i ) ) o 145 250 ¢ 2 2006 137 T ) 1885 | 8338% 93.17% 96.04%
117 ' 1215 1 0 0 2155 & | B 1 1053 5 44 15 894 i 8343% 94.40% 95.78%
#i18 94 ) ) 9 5 5§ o 74 L] 4 0 70 BaA1% - 9459% | 94.58%
3 [ARE] 1 0 [} 1 1 o ¢ 0 .0 v o 0 000% . 000% ' 0.00%
#120 10 o 9 10 3 1 o 6 3 3 I 3 33aTH | 50.00% 50.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06/D1/2001 - 06/30/2001

AGGREGATE ORDER TYPEB T : ! [ i ; :
Gampany Info ; L8R PROGESSING i ; FLOWTHROUGH
- LESOG i ! .
Mechanized Inferface Used Manual Rejects Valid ated Errers
1 Total Yotal — CLEG ' CLEC Evor |
Total Mechf Manual Auto Supps 8ystesm |BST Censed]| Cwoused Ashioved Base Excluded
Name RESH fOCN] LENS EDI TAG LSR's Fallowt | Clarification | (Z Status) LOR's Fallout Fallout Fallout }lssued SD's§ Flowthrough | Calculation § Calculation
#t21 2 6 . 0 2 o0 2 ¢ o o | 6 ;o i 0o ' __ 000% 000% | 0.00%
Koz ) 6 0 40 ! 8B 12 [ € 8 ., & . o - 12 42.35% 50.00% . 60.00%
#H2 o g i a "7 5 0 6z 5 4 i+ st £1.62% 994w P 3%
e 12 ] s o 0 8 . 0 T2 3 3 3 3 o o 0.00% 000% - 0.00%
25 . 7 e 9 97 | g4 33 1 179 &3 60 9 10 4331% 6145%  B471%
#1% .2 0 a 2 i 4 8 1 8 7 4 3 1 111% 12.50% 20.00%
nay o 0 0 N 0 0 1 1 1 0 0 000 000%  600%
#128 R R w0 | © 3 0 7 6 5 Lot 1 o 166T% 1429%  1B67%
#129 C e o ;. 2 8% @ 24 5 0 87 5 a1 52 68 89%  92.54% 93.94%
120 T, o 0 4 1 0 0 3 0 0 0 3 75.00% 100.00%  100.00%
#31 .0 0 5 5 . 3 1 0 1 1 v 1 0 0.00% CO0%  _ 0.00%
#132 D2t 0 a 21 4 16 (1] 1 A 1 0 o . 0coo% . G.00% 0.00%
N - i g2 o P g92 23 .38 3 628 21 18 ik 607 . D3ETH . 96.66% 97.12%
#134 o o 4021 4027 ' 16 58 15 n28 z77 = 56 IEG1_ | 613% 9276% 94 1Y% |
35 ;. Bsm 0 0 8602 658 388 5§ . 1 278 243 35 7473 B92A% . 9%641% 26.85%
o #136 ... B 0 9319 3319 56 448 L 1172 813  ass 116 85.08% 57.96% 66.53%
#1337 ' 765 0 ] 765 88 28 7 . B44 41 3y 8 603 ; BISI%  9563% 94.81%
£138 2 0 a 2 .1 0 0o I 1 3 L o 0 © oo uou%  0o0% |
#139 735 0 0 735 65 16 1 . 653 17 & 2 6B - 8883% . 97.40% 97.70%
#140 380 o a 38 | 49 23 A -1 1% 0. € 0 B3EM% 9404% _ BITE |
2 .1 I [ a3t 58 62 [ [l 48 36 10 665  B762%  9363% 94 867
F12 Nz v . o 271 7 2 7 4 ) 4 18 s2EE% | TEATR _100.00%
#143 238 o a0 238 8 10 1 ;219 39 23 1118 8323%  g219%  66.54%
R e _ g o o a7 o1 69 & : 78 19 71 8 620  TH5% . B3B4% 89.56%
#u5 Tm 0 K- () 4 v ' 7 1 3 01 3 2000% __ 4286% 50.00%
£146 0 b 8w  wm ., 2 85 11 813 " ... 8 . 3 802 - oha¥  9B65%  99.01%
L %y . 82 0o 0 & . 1 8 1 72 8 [ 2 84 S0Md% gamox% 91.43%
#1483 : 338 0 a 388 - 47 13 i T 27 I 12 250 80.13% = 90.25% 94.34%
| mae 22766 ' D 0 22166 . T148 |, w28 | 91 12368 3568 2642 . 928 Ba30 4742% 7122% . 76.97T%
150 38 : o o w8 ' s | 24 i 0 318 Y 9 ! 3 296 85.55% 93.08% :  93.87%
#151 i o | o . 219 219 1 43 | a2 : 1 133 24 2 . 2 109 £2.64% 81.85% 83 21%
#152 H = | 0 i 9 20 ¢ w®© | 4 . 1 . 33 30 3 . 13 363% 80.24% B.71%
#153 i & . 0 i G 89 3 ;7 3 1 © 43 4 4 . o i 3 60.64% 911.70% 90.70%
#1154 ; 0 | o 2 2 [ o I 2 1 1 ; 0 1 5000% | SD.00% 50.00%
— #155 1. v o B 4 | 3 B__i 11 £ 4 i A4 . s 4286% . 5435% | G0.00%
#156 : 28 0 o B ;3 B o 2 1 1 : 0 | B 87.50% _ ; 9655% | 96.56%
15T i3 0 0 3 ' o 1 0 2 0 D i o 1 2 100.00% 10000% | 100.00%
#158 283 [} a 3 21 3 0 250 7 6 ¢ 1 ! =52 S032% | 97.30% 7ET% |
HE0 ) o a T 2 0 I 0 0 O 28 Gax% ! 10000% | 100.00%
#150 |63 0 0 o) 8 1 1 55 13 10 3 7241% | JE3% £0.7T%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08/01/2001 - 06/30/2001

AGGREGATE ORDER TYPES I : ' : i ;
Company tnfo : : LSR PROCESGING , 5 FLOWTHROUGH
[ . LEBOG :
I ) Machantzed Interface Used Mznuvel Rejects Validuted Errars v i
B Toal Berxhing Total CLEC CLEC Eror
Total Machy Manual Auto Bupps System |BST Caused] Causcd Achleved Base Excluted
Name RESHIOCNi LENS ED TAG LSR's Fallowt | Clarification § (Z Status) LSR's Falloart Falout I Fallowt fissued SO'%] Flowthrongh | Calculets Calculation
| #al L WG4 0 © 0 3064 25 358 2 2479 . 102 8 3 2371 8833% 95.89% 96.39%
He2 R ¢ 0 . 0 3 0 o ) 1 100.00% 100.00%  100.00% |
#1683 ) 1458 ] 1458 " 1w ' o 1281 72 144 @ M8 85T 8657% & 8B851% |
| #164 f o T o w1 5 . 1 D 4 1 1 0 3 . a3a% | 7500%  75.00%
#185 . s o 0 8 z 2 R 3 2 T 1 2000% _  2600%  33.33% |
| 166 i TTa e 0 95 7 3 0 a5 1 i o B 8130% BE2%  99.82% |
#1167 10 U 1 0 0 o 1 o e 0 R 10000% :  100.00% :  100.00%
w68 4 o' o s o _: 0 3 9 o a 3 500% 1 W000% 1 100.00%
| #168 . a 0 0o M 0 a ¢ ar 1 o 1 3 100.00%  97.30%  _ 100.00%
#170 : 0 6228 0 6225 T45 1222 a 4254 159 6 93 . 495 8345% 95.26% i 9841% |
LA LA I . s 0 o w4 1w 10 | 180 n 9 2 68 88.02% 0389% @ MA8%
u #122 _ o 9oar o . w7 Mg 1807 5 5179 301 134 167 B8 TT.0T% p479% __ 9TBT%
#$73 346 0 v 36 27 o 26 6 g 2 280 :  88.33% | 9458% | 9s.M% |
. minA 0 [ 127 2 M % 4« m™ . Z 15 7 51 . 5667T% ;. GABE% | T1.27%
S M5 PoX04 Y 0 304 15 A1 5 M9 &7 3 23 172 TATSR | Ti9TR  81.52%
#176 z a i 2 .1 v o T 1 1 0 ; 0 i DO0% Q% 000%
__ #77 . 433 ¢ ) 433 27 Y D R 43 38 7 S 84.21% | _88.66% 80.37% |
_ n7e ) LT 0 B 118 13 10 D % & I - 83.96% 9368% . 9570%
e . om 0 6. e 2 243 0o s 8 W3 7044% | 50.85% | 72.50%
F‘ #180 14 )} wE7 . 14| 1781 3 P70 1844 . 1207 617 5465 79.71% ;. 7ATTY% | BL66%
L #a %8 ; 0 0 258 1B £ o ! s 2t ™ 1 4 ,  8508% .Er% 9101%
w182 4 a 0 a1 4 1 1 2 1w ? 5 WU sk | asasn . smEN%
| #1838 } , 18 o [ 18 s D .6 9 9 s o . 0.00% 000% 0%
| #1184 ! & 0 0 6 1 2 o 3 b} 0 0 3 7500 10000°% _ 100.00%
#185 495 a 0 1 - B__ . = o “ s 14 4 4zB | 93.06% | 9596%  96.88% _|
___ #e6 . N | P4 4 o 28 2 z o % 81.25% | 0286% §2.86%
et i 8 ! @ . g Y 3 0 8 2 1 1 3 75.00%  60.00% 75.00%
_ mss v o e W 0 [ 0 2 2 0 g _BDODO% | 8D00% . _BO.00% |
B #1869 o158 ! o o 159 ;| 5% 22 .8 i B % 13 13 60 4839% | 6997% ., 8219%
#190 ! T . 11 0 1 : 0 10 0 0 a 10 . 10000%  100.00% : 100.00%
191 I e . [\ 1 i o [ K 0 ) ; D .  0O0% 000% 0.00%
#192 ; 3384 | o o0 ! 34 427 | 2 8 2726 224 . 19 31 ;01 . B013% 9i78% |  9284%
M b 0 0 | 335 3B W5 30 54 2479 . 3 208 4 ! 2188 75.21% 8737% ! 91.20%
[ #2184 ) ' 15098 a_ ' o | 1509 | 3m o7 1 . 37 | 253 _ | 198 5 HTI | 9% _ | 9816k, 9855%
#195 L 0 55 0 s | _2 | o i 50 kL 5 s 39 | s2e8m | 7B00% | 966T%
#196 : . 0 0 w2 ) ;o 82_ | & a1 157 96.32% %601% :  ar2% |
#1987 | 4pt B 0 494 1 19 i 2z | 40 S 4 1 35 9450% | GB75% 99.00%
#198 IR o 1 e i ' e I m o 0O i e ' o ! 000% | 0% __000%
1198 122, 0 LT -] 15 18 1 95 B 18§ 2 ! 80 raams . sz 86.02%
#200 ] 0 | 182 o | w2 oz 33 1 | 98 % | 15 . 2N €D 6186% | 6250% BO.00%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

REPORT PERIOD: 06/01/2001 - 06/30/2001

AGGREGATE DRDER TYPES | S : ! . i i :
Company Info ' L5R PROCERSING : ' FLOWTHROUGH
| LESOG e
T Machanized Interfaco Used Manuml | Rejorts Valiated Errors
| Total 7] Total CIEE OLEC Error
Total Mech{ Manua) Auto Suppe System |BST Caused| Caused Achieved Base Excluded
Name RESH!OCN| LENS EDI TAG LSR's Faltowt | Cheification | (Z Status) LSR’s Falout Fallout Falloui }issued SO ] Flowthrough | Caiculation } Calcufation
#201 R v 0 2 o a 0 2 1o i o 0 2 100.00% Wo0% | 100.00% |
| K22 i 0 ! o ' 9585 | 9655 27y 701 15 861 | M5 191 ! s 8316 ME7% . 97.14% §7.75%
#203 i 316 0 . 0 ! 3 %08 21 18 2508 21 2 | 59 2247 TBE5% 89.59% 91.75%
| #204 "as . o o 335 % 2r 3 E L 3 s 215 7264% - B301% 86.00%
#205 29 | 6 , 0 @\ 4 2 0 @’ 7 7 0 15 50.76% 89.57% 6957%
w206 1 | o ) 1 0 1 o . a o v ) a 0.00% 0.00% 9.00%
‘ #207 . . 1B o 0 125 16 13 P L 22 9 68 w2.38% 67.02% 74125 |
B #208 ] - s 0 0 Y] o 2 0 10 7 5 2 3 10.71% 30.00% 3750% |
#2103 1038 0 o - 03 147 39 1 840 L . 18 803 A1.84% 94.58% 96.40%
#2210 45 0 ol s 7 28 0 310 I 235 yass% 95.16% 96.72%
11 ] U i G 130 i3 58 122 A 1209 2 19 a 1188 9541%  OBD% | uBd2%
212 ) ; W5 1 o © 105 5 2 o ] 5 5 0 ) 80 23% d80% | 5490%
i w213 20 . G o . 2 : M 17 2 s 0 28 2 183 77.99%, 84.46%  B534%
w214 B e 3 o 18 3 3 ;0 15 75.20% 83.33% 8333% |
| wris , 120 ;. © ;. o : 129 7 1 1 107 9 g ;. 1 88 B6.73% . 9158% | 9245%
) i 107 - o { © 1007 ) 57 1 81 ! &2 74 8 9 S2.78% | 9048% | 9132%
237 13 . 0 ' 0 13 0 1 o 1z 1 1 ' 11 9167% _ 9187%  9167%
b #218 a i o 520 15T 167 ) 5 ;. 1256 148 . 118 e 1108 75 54% 8322% ©  90.38%
) €8 . 0 . o 8 4 5 g 1 7 4 b4 0 70 85.74% 8450% ; 9450%
4220 _ ] Q 247 | 0 2447 868 195 1 22 . 50 1185 53.84% s482% | 87.97%
B 2z T e 0 [ MIB_ | 40 173 7 2546 581 485 BB 1985 67.76% 77.18% . __79.88%
| # | = 4 0 2 0 1 oo i1 o b e 1 100.00% 100.00% 10000% |
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ORDERING REPORT. PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS [BUSINESS DETAIL)
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