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:
Number of Fundiol1lilll I Number of Electronically

Aggregatll Src Id
Acknowledgements ; Submitted Percent Completeness; of

Returned for Transrnls5100slLSRs Messages
TranBml88ionsILSRs Recelv8d

..

EDI 56.476 58,137 97.14%
CLEC

;

TAG I 127.339 127.390 99.96%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARy)
REPORT PERIOD: 00101/2001 - 0613012001

REGION
- RETAIL RESIDENCE
- RETAIL BUSINESS'"

"*NOTE: BelISouth is reinstituting the reporting of business retail flow through as dfrected by the Georgia
Public Servioe Commission. BellSouth currently has no way to measure flow through for the Regional
Operating System IROS} Interface used by bUIIlness relall. BellSouth retail reports capture all business
service requests submitted from an sources, Including manually. BellSouth has initiated the development
of an accurate~~_nd~.I.~!,ect this measure 8S .!oon as it5 develOlJR.lent Is complete

I -- -"" -

07/23/2001



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 0610112001 - 0613012001

AGGREGATI; ORDER lYPES r
I'lOWTHROUOHLtiR PROCa>511tG

I I i Total I IPending! I TOW-~ 1Cl~l l:J--~--JCU:CEJiOiTotal Mel; Manual AulD Supps SystRl BST Caused ClIUled AchieYlld Base Ellc:ludld
ED! TAG ll;R's Fallout Clilrirl(:ll.tlon (Z sc..tus)_Ll:l~ Fall....t _FaUoul fallout IlIlIUIld 50"11 Aawtl1r<>ugh Calculation Calculall,m~N$I

-=-=r= MKlwniad lnloorflow lJwd I ....--. LI~jer;:\S I I V.vdmd I Errt>rs t I
RE$H/CCNIName

--.. 1--

Coltlp;3nJIlnfo

1-----

f--

1----

1---.-

r--'1------

#1 0 115 0 115 32 28 0 55 22 5 16 33 46_48% 60_00% 84_62'11
1 1:-2 _~2 O-~ '0-' - 52 3 8 0-41 11 B 3 3'.l J~lL~. 1~_17" 78.~;

li!3 0 3454 0 3454 510 66e 0 2218 1967 l:i1 1!l16 251 25_82% 11..'12% 62_44%

I ~--. -- e:: ~. ·~!lf:' 7~ ._ ~ --~--~£- : 8: 2~9 1~7 - 'i~2 ~; ;~~~ It~~ 1::~ 1
1---__ #6 I 0 19 .• _._.~.____ 19 :; 2 0 12. _6 6 0 6 3529% 50_00% !iO_OO%

i!7 0 21 0 21 5 2 0 14 6 3 3 8 SDOOo/" 37_ 14% 12.73'1',
------#8--.. - 3D 0 0 30 2 3 7 18 11 10 1 7 --. 38.84%-- 38.89% 41_111% -I

1----__ 119 !l15 0.< O .. __ 915 107 112 0 _~~~ 33 28 10 658 62911% 94.54% 95.92%

____..':N~10~ ._ 164 0 0 164 2B Il 2 126 60 51 9 66._ 45_52% _on • 52_38% ~_41% I
_ #11 1797 0 0 1797 225 ._.~~. .:'I 1384__ 190 .181 211 1194__ .. 75.43% 86.21% 88.12%

ft2 _. i 2 0, __ ~. 2 4: 0 U [) 0 0 0 n 0_00% 0_00% 0.00%

1----. #13 __ 0 0 13 1:'1 2 1 0 10 ~ 3 1 _ . _ 6 54.55% 6O.00',\, __ 66.6!'!L

#14 2 0 0 2 0 0 0 2 0 0 0 2 WO,OO,. i 100.00% 100.00%
#15 D- 0 17 17 -.- - 13 3 0 1 1 1 0 0 '-n~oo% . ! 000% 0,(10%

#16 2259 a 0 2259 291} 285 36 1648 374 -, 255 119 -';27~. 7004% 77.31% 83.32% I
#17 369 0 I) _' 359 19 28 13_11 2$ 2a ~ Z8e 67..20% 91.96% __ 92.5~'Jfo

I #lA :&Il6 a I) . 2.B6 36 82 3 _ j 215 72 66 6 143 58.37% &e.G1% _, ~~.4~

#19 1382 0 0 1382 136 49. 5 1192 76 G2 14 1116 84.93% 93..62%. !l4_74'll,

#2ll 0 . 0 6 6 0 1" 0 4 3 3 0 1 25.00% 25.00%; 25.0:l%--= _ #.21 .- 38 --: 0 . _.~ 38 15 7,:2 14 .9 ~_ ... 8 ,-- 1 __ 5 17.ll6% 35_71% sa.46%t= /122 ._.....___ 0 : C Z 2 [) . ._._. ~ L..!' 2 2 1 1 __ 0 0.00% __ . ._.000% ._ ... .!!:Q~
#:l3 0 0 11.m 1477 2G9 2!;3 8 1007 <t:47 849 78 ~ 5O.9n1. 57.80% 62.43'l',
#.24 --- 197 0 _..0 '97 --. 37' 15 2 143 ._~.__ ._.. 8 1 _._ .134 7~-eO% ·-·--93.71"%-- 9437% -

,~ 17 () a 17 2 3 1 _...:!.!.., _:2 :2 0 9 6S.2~ $1.82%: 81.82'J> I
#26 l~ . 0 0 76 Ii 15 2 54, 31 28.~ 23 41.07% 42.59% i 45.10'lb

t-- - #Z7 ...! 0 _ 0 900 !lOCI 1311 __ . 133 1 l53ti 2!j6 iI_19 ... 37 300._ 52 1~ 59.75%' 63_~%

1- -....::#28 • ~ 0 ! 0 _ 18 18 1 1 0 16. i 16 7 9 0 0.00% 0.00% i 0.00% I
1P29 • [) : 0 l 23 23 4 4 :2 13 - 6 2 4 7 :iJ.IIS'll> 5a.115%! 77.7W'h

~.. _f!3() ! - 100:-- 0 : ,~ 100 10 -----"10----· 2 7!l! _._~1. 24 •... 7 47 .. __ -58.lJ2% 60.26% i 66.20% I
11131 , 54 ' 0 ; 0 54 13 4 a 37 2 2 0 35 70.00%! 94..59% : 94.59%

.-- _ #32 r o' .l?_. . 1287 '2137! 281 246·
n

11 749: S46 20(,2--'--'03 404 43.58~·! 53..9.ol% i 6254%

. !:!:1133~__ ~ !l_ 212 0, 212 +- 163 23 C 26! 2Q 19 1.... 6 3.19"4. 2S-~W__2.~:00% .
. __ 1134 914 • 9 0 i 914 ; 499 1H 2 299 110 ._~__ 3D 189 .•.~.61% : 63.21'lh i 70.26'"

~ ti3$ _2 0 0 ' 2._._L. 0 0 0__._.__ 2 1 1 __ 0 1 5000% j 50:~__ : 5D.~~_ .

.!/3~ 0 0 __~ .! 790 - 120 155 9 i 496 ~_ 179 43 __.. ~J:4 47.82% I 55.24% I 1lO.49% I
#37 0 II 554! 554 112 104 11: 321 136 115 21 191 45.69%! 58.41% i 62.42%

I m __ .. 273" (I 0 273"'- 38 14 0" 221 ..~ 15 --5 .201 79.13% I 9ii95~'-~%'1
m II '" 0 6 1 0 o! ~ I 1 0 '" Bll.67%: 00.00% ' 9000%
IJ40 j 524'" 0 0 524 ·-·-1-30·· :is 0-- 1. 36ll 1S 12 --- - 3 354 71~ -,. --00.93'1'. ~ 9672%
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ORDERING

AGGREGATE ORDER TYPES

Cm1....~lnfo

REPORT: PERCENT FLOW THROUGH SERVICE REOUESTS (DETAIL)
REPORT PERIOD: 06/0112001 - 00130/2001

I
LSR PROCES$lNG FLOWTIfROI.IGH

I I I ~ TuIIIl I --1·P«ldl1I9
Total Man.... Aula Supps

RESHJ OCNI lENS EDt TAG LSR's F••out ClaIlflcar:ion (ZStatus) I LSR'sName

Mechanized Interfa.-e UMd I Man....1

L!8OG

Rejects Villidlll.d Erronl

Tolal I ISystem BST Ceused
FalIoU: fallout

Gta:
Caused
F.uout

Achieved
IHlIlKI so."1ADwthrough

s"••
Cala.llatian

I I

GLEe Error
ExdUclsd

Calwlalion

J--- #41 i 479 0 . _0 479 <11 48 ... 9 --311-~ 79 __.1... _29 :2~~ .~,9:2% 70.89'),! 76.9l?%
#42 0 198 0 198 25 16 a 149 69 53 11i AO 5053% 53.6~ 6O.1~~

.... #43 ------... ..""!... oj 0 0 4--3 0 ._. a 1 .. 1 1 o' - 0 . :. O.llO'lb 0.00% 0.00%

_... .. ti44 17 0, 0 17 t 1 0 15 1 1 0 14' 8750%. 93.33% 92.33%

1M5 0 0 i 32 3:1 10 :2 0 20 4 4 0; 16 , 53.33'l\. 8O.0U% W.OD*.
#46 65 0 ... ! 0 65 B 13 0 44 5 3 2! 39 "7e·.OO% 88.64% 112.86'lf.

k-n-~!.. ". ~3 O! 0 333: ...__?!!. "... 29 1 279 30 20 10 ._ .. 2-49 84.98%89.2$% "'iJ2:5;'%
#-18 70-1 0 i 0 7(14 i 175 57 5 455 144 121 23, 322 52.10%' 69.10':'. 7:2.6i%

I /146 2090 0 ;.n 0 2O!Kl; 440 164 ..... 7 1479 403 .-.~- __.324 79" 1076 .. , 58.4B% --t 72.7~ 76.86'';'

tFSl) 52 0, 0 52'.,!? 4 ; 35 9 6 3 26 5909% 74.29% 81.25%
#51 ., .... 65 O! 0 65, 15 12 0 :IS 9 9 0, 29 54.72~ 76.32% 75.32'"

I /IfO"L 571 0 0 571 - ! 55 . -- 6 0 ~10 4_. 4. .. ,. 0 ... 506 ae.56·~ . 99.22% 99~~

#53 40 0 0 ..:a! 0 0 1 47 47 16 1. 0 0.00% 000% 0.00%

i54 514 0 0 514 i 28 2:> 1 460 2/1 ~ :2! 432 88.S9% 93.91% 94.32;"
~ ~!j 36 0 0 36 "--3-'" 1 1 31 4 :2 :2 i'-' ii' 843B%-iIT'10%" .-- 9310:-l.

iII!i6 0 '0 29 29 i 11 5 1. ;2-'- 9 1 n: 8 . 3 2O'Q"% 25.00% 75..00%

~ #57 711 I 0 0 711 93 115.... 7'1 496 84 G3' 21 412 72.:.4% I 83.06% _~!~,.
_.' .._ t:58__. . 0 I 0 11 C" 11 ll; 2 2 . 7 .7 C;I I 4 .0 .. _~ 0.00% . 0.00% I 0.00%r= #!l9 112j 0 0 112 8; 10 9 85 79 54 ~. ". 882'l1> ~ _ 706% 10.00%

f60 2!\ . 0 0 21! 3 2 5 1& 13. 4 9 3 i 30.00% ; 1&75% 4:2.3l!%

._ 1:61 i 1063 ,. a 0 1083 '162 8Il 5 8ZS 78; 64 15 ~... 749 75.82% .;.. 9l.46'llI 9:2.13%r.=-.. 1162 . __ . . ...; 29 0 - 0 29 ..~__4 ~. 4 a -..... 2- :2"2 .- -- ~ 0 1~ 76.oo%! 90.48% 90.482'>__

#6.'\ 0 0 581 581' 93 87 1 -IDJ 175 159 16 22" 47.17%; ;;l;.25'Jb 58.591j(,
#f.;4 520 i) 0 520'- -ill ' . -. 113 4 425.1 ~ 65 17 i43' 7:i.22'K. '·SO.71;'" _. 84.07'>1.

#65 2076 I) .- .. 0 ! 2070 276: 131 9 lllllO 142 -lZ1' .,.. 21 1518. 79.27% 91 .45% 92.62%

#6A 154<1 0 i ·0": 1548 67 i 249 '6'" 1226 2!U .,.. 156 ; 97 973: 81~35% 7'9.36'1", 86.18%

I iiiil"'--" '" 184 0 i () 18413: 15 a 1$6, S 7 1 ." '148 88.10%; 9"1.8~ ,. 9iliii%"-
#ll8 0 O! 2 :2 0':2 0 0' 0 O. '0- 0 0.00% --.~. O.OO"k O.(}J~

1'-- #69 105 O! 0 105 30 18 .-.. "0-- 57 16 10: 6 41 ~.1l2"" ! 71.93% 60.:19%

#70 : 0 5 i 0 5 3 0 0 :2 1 1: 0 1 2ll.oo%! . 50.00% 50.00%
--.- 171 ; 3 0 :0-' 3 0 3 0 ..... 0 0 ..0'· 0 ;) 0.00%: 0.00% ! 0.00%

I.... ._-. .•• - ---t---
I tf7:2 ; 2. ~. ,0 2 0 i 0 (} .~. 1 1 i _.2.. 1 5ll.00%! 5O.00'lf, ! 5ll.00'lf,

#73 ; 0 4' 0 4 0 i 2 0 2 0 0 i 0 2 100.00% I 100.00% i 100.00%
'lf74 "j "'" -... 0 .....~: 33 33 "-~7-"-!""" 12 2 12 4 4! 0...... 8' 42.11'110 .. j._. l!Il.67'li. -j"88"B'ii
#75 ; 44 0 0 44 4 11 2! 2.7 9 9' 1 111 60.00% I G6.6'M1. I 69.23'*'

_. #!6 -'--'r-'-'-~"-- 83 0 !' 83 --.. 9--' - 10 .~ i Il4 ..···23 . _13 10 41 ~08'11o i 84.06% 75:93~

t== :m i . •._...-'4 0 0 14 12 ..<_._ 10 4 i 48 , ..•. 18 16 2 ~ 51.72% 62.50% 65.22'1:.
#71l 72 Don 14 ei D! 53 1S 14 i 1 38 57.~ 71.7O'lS 73.08%

I #79 0 0 13 _... - 13? G "'-0- i 5 1 3 .•-. 3 . 0 .._ 221M!]"" ! 40.~. 40.00%

#80 11 0 0 11 3 i 4 0: 4 I 1 1 0 3 42.86% I 75.00% I 75.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE ReQUESTS (DETAIL)
REPORT PERIOD: 0610112001 - 06130/2001

AGGREGATE ORDER TYPES

Company Ir>fo
I

I..$R PROeJ:5tl1NG FLOWTHROUGH

NllRIe RESH I OCMi

LESOG

MeehaniJ:ed InterfaCie Used I Manual I Riejec:ts I I Valid,",~ I fm>n

I I I :1 101. I I-l"eadljjg I I lotal t I CLEC-
Total M Manual AUfo Supps ~em eST CaJSed C.UMd Ac:tIieved

LENS EDI TAG LSR"s Fallout ClarificatiDn lZ Status) LSR',. Fa"'"," Fallollt Fallout 1_"lId 50'81 Flowthrough

._-

CLECEnor
Basil I &~Iudlld

CalrouJallan Call:"lation

1--

<---

//al 86 ,0 0 86 18 13! 5 50 16 13 3 34 52.31% 6Il_00'l. n.M'!"
~_ #82 79:l 'I) I) 793 130 50 . .. -,.. e 001... 55 ._.~.. 1/1' -- I 652. 1&_56% i .~~~ ilS.40%

1--__....:1Ia=3_ 0 0 105 105 .~!.j.__ ..§... ..,. 0 Be 34 28 e .... ~. 511.06% 1>1.36'l' 65.8S'!'.
*84 '129 I) I) 1~ 18 6' 1 104 20 17 3 84 7059% 8077% 83.170/,

____....:It85=.= '_.- 2 0 0 2 0 2 0 0 a a 0 0 .O.OO~, O'OO%....O..~I

~ liaS 0 0.:~~ 2 2 1 (I 0 1 1 0 1 0 _. 0.00% '0.00% t)l}:l%

1187 i 31 0 I) 31 4 1 1 ~ 12 1 11 13 7222%! 62.00% 92.eS%

It88 .... i 0 0 1 1 0 0 0 '-1--"'1 .._1_."_ 0 0 _' ..q:D(l'l(, i 0.00% 0.00% I
1189 2l 0 0 27 1 5 1 20 3 3 0 17 aO.95% I B5.oo% 85.00%

-.-----'Il'9O==--- h. •• • - ••• 11 I) -_·0" ,I 1 1 0·' 'J oel C: 9 90.00% 100.00°':' 100.00%t=._ #91 i 294 0 0 294 32 21 0 235 ----11'; 16 ~- 21t; 82.13% \11:9~- 93.51~,
~ 1/o~2 __ ... _. 14 0 0 14 3 ~ 2 ... I (; ~ 2 2 25.00%, 28.57% 40.0ll%

It93 ...._ I) 0 _.2 ..... 2 ....Q.__ . ....Q.__..... 0 :l 2 2 0 a ._. 0.00% i 000% 000%

t:94 38 0 0 38 6 2 0 30 B 4 4 22 63015% i 73.33% 84.62'l'.1==- 1i\95 196 0 0 195 42 8 5 1~__ ~ 33 ~7 90 ~~: 6-129%' '- 73.17%--

II9G 0 ._ 0 ..._ 241 241 35 26 1 1~9 94 ff7 27 85 45.46%: 47.49% 55.920/, I
1:$7 '.._. 235 0 0 235 ~! 2\; 7 185 35 24 11 15ll .. _ la~% I nOBS!. 116.21~__
lI9lJ 90 0 I) 110 35 12 1 42 1I) 13 3 26 35.14%; 61.90% 66.67%
«19 _. .-- 93 0 0 !!3---- -iii - .-- ---D· 0 83 ;; .-'. .. 6 0 -... 17 82.llO'l& i 92.77% ·----w.ln,

I #~ --9 ,--- 0 0 g 0 II 0 II _., J 2 .~. 6 7&.00% ._.: ·.fle.ij7% 75.1)~%

11101 , 0 6 0 ;; :2 O. 0 4! 4 1 3 a o.oo~' 0.00% G.00'r.
~_ .. _. .._ :3 0 0 3 _J2__. [) " 0 .... 1 1 ._... a 1 0 0.00% i 0.00% OO-:~

1/100 228 0 [) 228 30 15 0 183 10 ;; 4 In 82.18%; 94.54% 96.65'f,

I *104 _.. ·26~. 0 2(; 3 3 0 __ ..20 6 3 2 15._ .71.43'. : 75.[)[)%·--~- 8333%

ftl05 14 0 _.0 .!4 _.__0__.. o__~__... C!_..... 14 . 2 2 [) 12 8u.71%: 85.71% 85.•1% I
_'" !~06 ._... 611 I)' 0 611 83 JO :2 49Ii i 48 39 9 'm 443 78-6V%: !JO.32.~ ._.91.Im.

~ #10~ ...._ [) . 24; 0 24 11 a: 2 11; __ .. , 11 10 1 a O.M% __ ~ /I.COo/" 0.00%

'lOll 332 o! o_•.__.~~.~.. ..~_ .... ~~..... i 0 279 I 9 7 2, 270 8&..".4% I 96.77% 97.47% I
I #109_.. [) O! 604 604 27 74, [) 503;. 19 14 .. f' j <1&4 92.19'Ji, i ..9S.22')l, 97.1""

#110 ...• 468 [) __ ~ .O._~ __ ~ 4~ 66::2 ..... 351 i 28 21 5: 325_~~?8% ! 92!i9~ 9393%

I ..,~~. : 173__ i [) , 0 ; 172 25 14 i 1 72 i g 5 4 i G3 67.74% I 81:5.~ 92.65lf,

~.! Y7 ! 0 1 0 '91 9 0 i 0 8_8 ....1:2 2. _. _ [) ! 8ll 8IUIIl%..J 91.73% 97.73%
#113 ; 4 I) I 0 ; 4 0 t I I) 3! 3

H
_ '3 ~ 0 1. __ 0 o.oo%! 1),00% .. _ ..~~._

I #1 14 _! 1000 I) I I) : 1000 103 88! 2 801 I 43 32; ...... 11 ; 164 84.98'lI. I.. 94.Il7~ . 9S.9!l'J,
#115 I ~ I) 0 i 293 41 a; I) 244' 23 20::3 i 221 73.37% I 90.57% 9170%

#116 1.. i 163 0 0 j.1..~ 37 & !"~ 116 I 18'·· 1~. 2'j 98 .-._.~~ , 84.48"--' 85.~ I
_~1lT i 'I' 0 0 I 28 i 28 7 2 I. 0 19 I ~._ 2 1 •__ i 16 . 64.~ 84.21% BS.1l9%

E.... 11118 [ ... 36: I) , 0 -.L-.~-. 1 '3 --i--_.~ 32 i 3 '!- 1 1 29_. 90.63~ i 90.63% 9SMlfo I
#119. ! 'I' 0 ..1- 0 r---m I 777 11 u3; 0 700 i . 2fi 16 ~ I fj78 ; 95.11'".. Ii 9!i:4-'l% 97.69"
11'120 449 i 0 I 0 449 124 85 I ~_ 238 I 315 IT 9 I 202 51,22%, 84.87% 88.21%
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ORDERING

AGGREGATE ORDER TYPES

Company Info
I

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 0610112001 - 06130/2001

l8R PROCfiSSlN6 FLOWTlflOIJGH

I I LESOG
Med1unized Interfa.:c U$<ld I Manual I Rejects I I Validak<ll Err,,",

T:l-----I I .Tij(.' I I" Plllrialiig 1 I Tolal I I CLEeTel.. Medl Manual "lib:> Supps ~$tem BSTC"used Cause<! Achieved
Name I RESH J OCMI LENS £Dl TAG LSR's ~"out Cladflc:atlon (Z9talus) LSR', Fallout Fallout F.,Iout IIAU'" SO"sI FlowlhraulIh

. ---1.-------

CLEC I:mlI"
BasI I EttIud.d

Calculation CalClllatiDn

I-- ..

1---

1------.

,#121 212 0 I 0 212 ~ 13 1 170 1~ 15 0 155 78,28%; 91,1B'll. 91.18%

#122 '--440 O! 0 440 47 24 0-- 359 10 5 5 3.~9"-'--8i,35% 9729% 98-63%
--::-:-:-:-----~-----.;..:::=---- --_ .."- ..- ... ---=----''''-''''''-'''-
#123 6BIi O· 0 6116 17 115 [) 55'l 65 68 1 -Ell SE,70% 8827'K. ~c~

lt124 0 0 39 39 12 0 2 25 9, 9 0 16 43.24% 64.00% 64-00%

!_~ ,L . [) 114 0 114 1- 31 9 -,,- [) 74 27--; 20 7 47 .__47.96% 63::'~- 10.15%

#126 , : 49 [) [) 49' 9 3 [) ~7 12 4 8 25 6~.7n 6'7_51% 86_21'l1.
ii1iT----:---- 72 0, 0 72. 10 2 2 58 11 17" ---- 0 41 6029')', 70.69"':' -m:-000/,
#128 ; 6 D '; '-0" 6: [) 2 0 -4 ,-'-- 1 .. 0 ,3 ~5.00'lL_ ~.OO% 15,lXl~

I #129 :..... 250 [) [) 250 1/1 29 [) 173 36 32 4 137 63,13% 79.19% 81.07%
#130 : 31 [): 0 31 2 2 [) Z1 4 3 1 2~ 82.14% 85,19% 83-46"
#131 330", ~'. 33 . 3 2'" 0 28 5 2 3 Z;l 82,14% 82.14% 92.00'1',

---Itt"-·"'3:2- ,2 0 -." 0 '-'-'-2--"-- ---6' I) 0 2 1 1 0 1 50,00%" " 50.00% 5(100%

~-- .~-'- ..... -,--..---- -- ~.Q_~ 58 0 58 14 7 __().. 37 10 3.7- 27 -,. _61~6% 72.W% !lOOO~,

#1~ 26 0; _0 25 1 ._,u. 4 0 15 G __ . 0 6 ,9 ~1l,;Z5% _._?O.OO% l00.00'l;. I
1-.- #135 136; [) 0 135 11 1 0 123 2 i 2 O. 121 90.30% 98.37% 98.37%

!--_ ........~_._. _ 'lSI 0 0 237 W '" 0 1~~ . 8 8 0 164 71.93% 9S-3l>% 9;>,:;l57>
#137 1561; [) 0 1~1! 132 47 0 1382 72, 51! 14 1310 8133% 94.79% 95.16';,
1\'138 0 r - 0 862 I ll82 '143 13 "-7A 648 489; 433- 55 159 ---- 21.63% 2'1-54%'- 26.86%

I -- ._-- .

_~139 .. ,_ 880, [) °-+. Il80 82 28 1 759 _, 71 66 5 698 8251% 9011% 91_36%
1#140 lMS' ° 0, 184a 133 95 5 1413 79 53 26 1334 87,78% 94Al% 96.18';1,

.----#141-··--~~=,~ . 3805 [) a "--y.' :Wi5·-· 536 ,_.- 193 37 32!l9 -'-:101 162.. 39 ......~ 8~,2a% 93,39% 94.60%

#142 8e _.0.. __ 0 86 6 L 1 15 1~ .... 9 3 63 8077% 84_00% i __ .~~:~

#143 41 0 . _II .+ __~_.:. __._~ 9 __ 0 28 2 2 I) .~ 81.25% 92,81!~_ 92.88", I
I #144 . .. 0 25 I) i 2S 0 6 3 16 16 0, ~6 0 O~(lO'l'o Q,Oil'i'> 0.00%

(#145 4 ..~ 0 0 i 4 0 2 0 .• , 2 2 1 1 a .t?00% ooo';!, QOO%

#146 34 0: a . .J 34 :5 ._.. _ 4 2 23 1.~_......._ 5 6 12 !>4_55% 52.17~ __ i- 70.59% I
#147 1 0 i I) 1 [) 1 0 0 0 0 0 0 0.00% 0.00% 000%

iii.13 33 o! a 33 16 6 0 11 7 6 1 4 15M% 36.36% 40.00%

:~~. ._.~;, -, .. ~.-: ~~: . i: ~.~ - ~~ : ---~ ~ ..u.~: -:~~ :.:~: i :::~
#151 2 o! 0 2 2 0 0 i 0 0 0 0 0 O..:lIJ% Q,llC"A. i ~

I ii52 .. 500 i 0 ! [) -- ". S06 llG' - ,- .• :1;--.- -3! 396 __.26 15 11. ___:l7IJ 82.[14% . 93.43"', 96.1ll%

#153 83 I 0 I 0 83 1 1 0 81 6! 3 3 75: 9494% 92.59%: 96.15%
-':-'-'~---------.::.~-+-~=---+-_.--. -"--,' ....... " I",,,._. ---
1J15i1 ". ...' 106 : 0 [) 106 21 11 0 74 :20 : 13 7 . _ 54 I 61.3l>% _L 72.97":' ! BO,1llI%

#155 0 ! 0 as? 397 70 JO 4 i 293 ~~ .. ,j_ 61 9 223 i 62,99% 76.11,!, 78.52%
lf156 966 I 0 [): gee 13a 74 10! 744 131 105 26 813: 71,61"" 82.39""" 85.38%

I- h #157 1· '~""'~ ,1 0 0.____ 0'- -1 1 1 __; 1 O_~__ I '·0.00'lI. 0.00% 0JJ0'l(,

#158 0 +._~ 13 I 13 [) 1) 0 1 13 8: 3 5 5 j 62_50% 38.46% 62.50%
1--__ ltlG9 _ ....__ .. ... 230 1'- 0 : 0 ..J~__28__.21 ()'I 1.91 ._._ 6 ! 3 ---- ... 3 •• _ m; 'I' D4.ll:i'llt i ~~'" 518.31%

.160 424 I 0 0 I 424 203 :\0 3 L_1§3 89' ell 21 94 25,75% 51.37% 58.02%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETA~L)

REPORT PERIOD: 0610112001 - 06130f2001

AGGREGATE ORDER lYPES

Campa,..- Info
I

LSR PROCE8a1NG FL.OwrHROUG~

I I I I TOIiII~- IP<ondinll I ~~~:l Totil I I GLEe
TatBI M'":;h........ Auto Supps lIysIcm Il8T Ca_ Caused Aeh;"",,<t B....

RESH/OCNI LENS EDI TAG LSR's Fallout CI..-lfle.tlon (ZStaus) LSR's Fa.out FaIlOUI Fallout II...UlldSO...1flowihroll11b Icak:u1a!lon

t=
Name

LJ:llOG

IiIIochanized InlIerfilcot Used I lllanual I Rejeots Validated Emlrs
CLEG Error

ElIlC:ludod
Caloulatian

1-- ..

1---

1---.

I-----

#161 ! 55 0 0 55 1 1 0 ~. __; 5 l,; 0 48 Illl.!lfi% L 90.57'l'. 90.51%
#162 ! 0 I) 5 5 I) 1 0 4 1 1 0 :l 15.oo%! 15..00'll, nUI(J%
#1&3---' -. ;---.. ...... -- -38-·----0· ~-~-o 38 2 1 ;, .... 34 4 of. _ 0 30 83.33'!'o 88.:M%; ~..a::24'li,

11'164 23 0 0 23 3 3 0 17 9 8 1 8 42.11% 47.06%' 50.01)%

#165 ! 1441 0 0 1441 215 109 1 1116 57 44 13 1059 O' 80 35% ~89% "ii:Oii
#166 214 0 0 214' '"12 23"·· - 5 144 49 .40 9... -. 95 5J.67%.-., 65.91% 70.37%

I .tt!.67. _.. _ .t. 1~...__.. _2_._.. 0 14 2 1 ()._ 11 ,- 2 .. , 0 ''':2 9 1l1.8Z% 81.82% 100JX)%

#1158 ' 111 0 0 111 23 6 4 78 311 31 7 40 42.55% S1.2ll"Ao 55.34~

#169 0 0 15 15 ~·-o-----o 0 15 13 11 2 2 15,;J8%'- 13.33% 15.~

#170 0 0 381 1181 20 162 1 198 31 16 15 167' 8- 27% 84.34% 91.2$%
1-----#171 ._._._~~__......gs2··"· - o--·-~ "-0" !l!l2 !5 l;1 0._ 626 , 19.,'" 16 3 8O! ..-- 9O.6IJY, 97.i~~ -: 98.0S'!b

.,,72 780 (l 0 7110 I fl4 12ll ~ 566: 68 60 8 4ge 77 .57% 87.99% 89.2il%

~73 75 [I [I 75! 20 10 :2 ~., 14 13 - .• .., 29 46 n% 67.44% S9}l,5%

#174 i 14llI [I [I 128: 11l 1:l 0 115' 11 If 2 84 75.68% 8&.42% 90.32%

#175 : 723Ei 0 0 7236 .. J_ 4B(; • __.?.72 10 6168 4IJ7 311 _9.0 5TD7 87.86% 93-'lO%' ... 94.8!l'l(,

#178 342 [I 0 3::13... 30 ..?~._.... 1 284 87 36 1 2.ot7 T1l91% 00-97% 87.2ll%

#177 12T./ (,) 0 1272 112 78 3 10Bl 82 110 2 999 83.88"4 92Al% 92.59'l'o

#178 0 0 117 111 6 15 [I ~ ~ 0 ...0 0 9il .!i!.4:12% 100.00% ..'~OOOo'(.
#179 213 0 0 213 95 26 0 92 5 '" 1 !l7 ~6 77% 94.57'l1. 95.60%t=== #180 45 __ ... ~o· 0 45 13 3 [I 2!l 16 '" 13 S -!~ 33.33". 44:~%, 50.00':10

;'f181 ~ 0 0 3.2 .2 -4 0 2lS ..? 2 0._. 24 55.71%, 92.31% 92.31%
____ #182 203 0 0 203 32 Z 1 163 6 6 .2 100.. !lO81% 952o<!'l'o 96.39%I '#183 .. .., . ..__~ __ .~" 4.14 O . ..J!... 414 103- 81.0'.'_'." 250 ! 26" 'j3 13 224 :'. l>58a% 8Il.60%~. 94.51%

;'f184 1 0 C 1 0 0 0 1: 0 0 0 1: 100.00"", 100.00'llo l00.00~~

#185 ,147 0 0 147 25 It [I 118: 8 ~ 0 -." 107 77.54%: 94.69% 94.69%
#186 ! 0 0 ~ 9999 5052 13ZO 96, 3531' .. , 15«1 1105 ... , 443 1988 2436% 66.16% 54.22'X.

#187 843.1-'-'-0 [I 9434 447 820 38 712e 735 565 1711 6394 r" 86.34% ; llll.AIl% - 91 ll8'lIo

I ...!~... . __ .+ 2069 0 f.) 2009' 231 100 u. 6 1~!.! ..;. 183 107 56 --. 1514 79.60% i 90.28% 9S.~
#189 : 77 0 0 77 2 20 .2 53 39 22 17 14 ~.64%" 2li.42"" J11.I!9'l'o
#190 : 4 0 0" ---"4' 0 () 0 '1 4 1 0 . 4 '0- 0.00"'" J 000% 0.00%t== -" #191 ! 43_.i .P. _9 .. _ 43 .2 7 .!!; 34 ";;;; . _ 7 '--7'- 20 68.91% i 58..827-. 14.rj~
"'192 ! 2-(1)3! 0 : 0 :>~...., ..~._ .._ ....~_... 2 2006 137 71! 60 .._ ..._1Be9 0'3.311% !93-.'7% 96.D4'l(,
#193 i 1215 O! 0 1215 86 75 1 1063! 59 ! 44 i IS 994. 88.43% I ~.40% 95.16"4

:~: ! ~ I ~ ; ~ "'~"--4~-----~--'" ~ ..; ~ : ..-..: i ~ ...... 7,1 ; "~:;7:' r~:~ .--- =
tlT9Ii I----tij·.. , 0 1 0 12/j 52 9 1"-" I ~ ; '8 , 16 . 2 «l -~. 37.ll4%~' 68.97% .-..~ I

I
#197--' i ..._1~ I. 0 ! 0 10 3 1 0 6' 3 : 3 T- 0 3 ... 33.33% 5O.ooll. SI.OO%

. #198 I 2 I 0 ! 0 2 \) 2 0 0 I D : 0 ! 0 0; O.OO~ 0-00% O.OD%
----..:.flc..:'9EI=- -- ..- ! 0 .. I ... ~. .1... 3 :l 0 :l Q 0 • --i 0__ 0 T \) 0 ..... · 0.00>4 I a.~ D.OO%

;II2OIl ! 65 t 0 I 0 65 19 15 0 31; 12 I 12 i 0 19 38..00% I &1~ 51.29'lo
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ORDERING REPORT: PERCENT FLOW I HROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 0610112001 - 0613012001

AGGREGATE ORDER 'TYPES

COlf1l8"l' Info
I

lSR PROCESSING ! FLOWfHROUGH

LESOG

... "Tela; Error
Base Excl.m..d

C.l~ul.aion Calcu18lion
Achi.."<'d

l$Sulld SO'.I FlowihIvughName

I ...+-._ Man....1 RejGCt$ V..lidated _._
8ltng

Manual Aulo Supps
~SH I oeNt FaHoul CIa("l1icalion (Z~I lSR's

1---.

1---.

1--._..

1---- ..

l;'201 1 0 I) 1 0 0 0: 1 1 1 0 0 0.00%: 0.00% ~.IlO%

"ti2li2---'" 2 0 0 :.!";'" 0" . ""'0'" 0 0: 0-0------·0 O.OO~.. i 000;"0:00"%
I #203 .._ 4 0 I) 4 0 () . ~ 4 'l :< 0 .,.. 2 50.00% 50.00% 50.001(,

#2Iy, 0 0 23 23 7 8 0 ~ 4 2 2 4 30.77% 5000% AIt~

1--. .#!lO5 195 0 I C 1~._ 30 34 1 130.... 26 23-- 3' 104 <;6.'24%; 80.00% 8U19'14
~06 ..2'4.... 0 '0 74 7 5 0 &2.__.. 5 .. 1;. Sf 63.BZ'l'o 91.94% 93,+;'J(, I
1'207 10 0 I 0 10 ':I '2 3 I 5 3 <I 0 2 -'10.00% 4000% -1000"4
:!2lla 0 0'" T '2 2 0 0 0 2 i 0 I)' • 0 '2 100.00% 100.00% l00.COO-.1---.--..--. ..-;, ..-.-.--..------. ...----....-.
#2ll9 30 : 0 ! 0 30 0 2 0 ?8 2'3 12 11' 5 29.41% 17.86'4 29.4.!'1'

__ ;1210 0 0;._ I , taO \I 0 O. 0 I) 0.00'4 ....._.. _~.OO% 0.00%

;1211 4 f) I) . _~. 4 [; 0 a 4 1_.. a t J loa:.~E~_ 75.00'4 lD"J.lJO%

#212_3.33 0 (j 333 92 3t: 1 206 __.~1 ro " 125 ..__. 43.55% eo.tlB'" 64.10%

1--_ ;\'21:1. 22 0 0 22~. 4 ._ .. Il_ . .., .. ,,1. ....... ..!'... 7 " 3 1 1111':'0 12.501(, 20.00"4

#214 0 0 2 2 0 l' 0 1 1 0 1 I) 0.00% 000% 0.00%

#215 __ 5 i:i' 0 5 0 0 0 5 3 21 ..~_....l. so.OlI"k4D:oo%--5ii.ooo.:.-
1---_.. ~lu 1 0 0 1"._ .... 0 0 0 ' ,._ ..1 ... _ 1 0 ..0 0.00% 000% 0.00%

_. #211.' 135... 0 0 135 35 16 2 82 11 35 9_. 3tl 35.19% 46.34% ..~w.!!!_

11218 .. ~ 47 0 0 47 ...._li ... ....4. p 3<l 30 26 . _5 4 10.53'l1o 1~:!.~ ..1~~
!l219 96 O. 0 !l6 .:14 5 0 ~ 5 4 1 62 6il.~ 92.54'1(, 93!¥.'1(,
JI22D 1 (l; --0--- :_.= 7 0 lOG 0 ·__..0---·· 0 ,,- . 100P~~. 100.00% 100.00%

1/221 4 (l 0 4 1 0 0 3 0 0 0 3 15_00'lI. 100.tm'. 100.00%
1122:1 o~.. j 982 9Il2 12" _~___ I~ 183' -"-'-'62 4Z 40 701---"·' BO.6n..~.53'll. 94.35":. I
/I!Z22 .01<'2 0 0 422 19 30 0 373 8 7 1 355 93.35% 97.86% 98. 'I2'Y.
#221 65 0 . -0 ._-;- f;5 2 9 3 51 16 12" 4 3& 71.~%6U-:G3~~

t. 11225._ '13 . __. 0 0 . 13-' 1 .•_.. .3-__.__ ~ 1.t!.... •• - -4 2 2 ·-----·6 ....· 56.67'J& 6O.0D'llo 7501r.t

IIIZZll 692 0 0 fl92 23 38 3 628, 21 ~8 3 607 93.67%; 96.68% 97 12%
#227 '- . -: 0 0 4028 4<J28 116 i58 15 3ll29' 277 221 . -;5-' 3552 91_33'!l.-r 92.n% 94.14%

tiizs_ : 'B803 0 0 -: BWJ ~..:!I!El . . 5.__.. 7752 278 243' 35 __ _. 1'114 --99.24%-- 96.41'Vo . 96.8S'll.
.1f'1!iJ : 9 0 0 9 2 3 i 1 3: 2 2._ . 0 1 __20_Q~_i 33..33% : 3333%
#2'3Il 0 0 3Ml 3341 5& 454. 29 2802: 1182 822 360 16211 S4.115% i 57.82% ! 66.34% I

1--' ii231 ., 0 61 0 61'- 26 ! 11 ! 0 .m24---~-" ~. (I -'W 40.00% . L 83-.33% 83.33":(,

iI232 ! 0 0 I 1 1 i 0 ! 0 0; 0 0 (/ 0 0.00'l<. 'CJ.l!o%II1.IlO%

f-- . __ 11233 i JO D._... 0 30 14 i 9 i 0 T 13' -- Z 1 4 -' 20.00'll0 II 51C~~'!.-+- 66.6n. ..

#234 i ~~. 0 0 . ~~ 13 4' 1 6 ~_ 5 0 1 5.2G% 16.67% I 16.6~

1----. 11235 'I' I 779 D ._._...Y.. 779 67; 31 ! 7 i 654 : ~ 34._ . __9 811 83.47VJ, t.._.~:4.3'" i 9413%

/,!;238. i 4S 0 0 -15 ..6: 7 I .-...!.....----i J2 6 B 0 24 63.16% l 75.00% I Iii00% I
:::m I i 735 0 ._0. 735 65; 16 i 1 ! 653 : 17 15 '_'''0 ._.:2 636 8l!I.m __~..4V% I 97.70%
:238 I 389 . __ 0 (l 311!1 ~~__ ..J-.----E..-_l..__...L ...j. 316 : 16 10 6 ,,_. 300 83.57% I 94.94~ I 96.7~
tIZ39 I __.. SSl (l 0 . _ . 831 58, 62 : (l j 71' 46 i ..~~ ..... 10 665 87.Ei2'lli__+93.~% I 94.af1%
#240 I Z42 D i () ~! 22 . 39 9 I 172_ _75 j 52___ _~ 97 ~.73'J, 56.4O'lI. I M.1D'llo
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOO: 06/01/2001 . 0613012001

AGGRf;GATE ORDER TYPES

Company Info
I

l8R PROGE8SING FlOWlHROUGH

I.ftOG
MKh.nlHod hQrf_ Used I Mam.,1t11 I Rejects I I Validated I "'ITonI

1 ,- I I ~-I 1Pin::l I T~ I 1=-t- I I ICLB:; ErrorTotal MedI Manual AulD SIws Sys.tem 8ST CalIS Caused ~.Il a_It EXl:IUdN
~ IRl!Stt I OCNI LENS EDI TAG LSR's Fallout Claltllcatlon IZ Status) lSR'$ Fallo.... FaIlOl4 Fa4lQIA 15lOU~ SO"a flowthrollllb Calcufatlon Cak:ulatlon

f-------- - .

1--... '

--..

t=--

f----

r-----"

#241 23a 0 0 238 8 Ill: 1 219 39 28 11 160, U;S.J3% 82.19'Jo 86.54%

1··---· #242 _....-----g:j4-... 0 0 914 ~. X~. .~_ 8 --132 SJ .. 82 11 639; 7ii:31%-- 87.30%. .~.:.l!3,.,

#243 177 0 0 \77 18 46 2 111 89 53 16 42 37.1T~ 37.84% 44.21%
#244 .. - 4S) 0 0 49' 0 2 2 -.' 46 44 28 16 1 ~ 4.'i% 2 22% 3.45%
11246 ....... 0 0 .~~.,,- 20 95 1 . --- 813 1; ... , 8 3 802 96.63% 96.65% 99.01%

ii246 .. - 8?.... _. 0 0 Il2 1 8 1 72' 8 ~ .... ._2 $4 90. 14~ ae.89'lf. 91.43%

it'll7 338 0 .. _.0 3l$8 .£..1.3..__ . 1 277 27 15 12 250 80.13% 9025% 94'~'~'-1

ii248 (';l; 0 0 65 34 9 0 22 15 11 4: 7 13.46%. 31-82'lCo 33.89%
~.. .... 2~5 0 {I .2~~5 7393 :l409 109 '1~~ 4104 ~--~.------:;osa·'--·-"'9291 i 47:oi-ii.--~··'-· "7531%
fKl5lJ 373 0 0 37'3 31 24 0 JIll 22 19 3 29&; 85M% !CD8". 93.97%

#251 .. 0 0 ·is,.. 251 4l! . .59 __.-....-.., 145 ._ 33 :l9 4 i 112 --- ~9.S9,. ,,?L~~~- . ?9:4.~~

#252 3~~_ (J 0 392 56 82 1 254 a1 70 .11 173 S8.0S~ 68.11'l:. 71.19%

I _~S:1 0 0 23 _:<3 _:;; 2; 0 19..... . 3 2 1 16 8O.0~ 84:M% 83 69%
~'2~ , 69 0 0 69 13 13! 0 43 4 ~ 0 39 69_64% 90.70'4 W.7il'lro
tl25S • , 0 () .--. . 1 7 1 I' 0 5 1 1 0 4· .. · 66.67% aooO% _._. 80.00%"

:256 --.. . 26 0 0 28 e 3 0 157 6 1 "8 36.36%-.. 53.33% 5714%

I---- ~t • 38 0 0 _., 3B ... 3 6 0 29 1 1'0- 26 _~1.60% -~-9G.;;%-

11258 24 O. 0 : 24 1 7 2 14 7 6 I 7 50.00% 5O.fIll'l(, 53.85%
#259 --.-- 283 -"0- ~ 0 __ 283 -- 21 3- 0 259 7 6 1?S2 9032:" 97_3O'lIi. gr.G,!!

.#260 __.. 30 0 0 3(l 2 0 0 :?A 0 0 0 28 9S.3-S~ l00~Q~ lOO.~...
#251 ,24 0 0 124 26 6 3 B9 27 22 5 62 5ll.36~ 69.66" 73,61%
JY:262 3llro . -_. 0 0 3070 226 358 2; 2.Ii84 - ...- 103 liD -_..... 13 -- 2381. 118.28'-'" 9535% 96.36%

#263 "" 0 ~o --.. 0 520 3M 56 0 .--- 80 48" 30 18 32 ---:. 117'% 4O.00~ 51.61%

#261 '- i 1 . 0 0 ... 1 0--'-0-'" "- --. 0 1 0 0 0 1 .-. 100.00".0 loo.OO'lb --';00.00%"
lI26S --._. 12' ~-. 0 0 ";2 0 6 0 s-'- :; 3' .... Z .--. 1 25.00% 1667% 25.0:J'lto

#2lS6 0 j 0 14 14' .--- 7 3 0 4 , 1 0 3, n:iT'fo ~.OO"k 15.00%
t¥287 ---. . 36 0'- -0 : 36 8 2 1 25 6 4 2 19"! 61.29% 76.llO'l1. A2.fll'!!.

IJ2ll8 -.. ' 0 1458 0 no 146S 14 103 0 1281 1i£ 144 2B ~--"I'-Og : 83.57% 86.51% B8.51%

G6!I 2 0 0 2 0 0 0 2 2. 'i' 1 0: o.iiu% O,lKJ'l(, 0.00%
112'10 0 0: til -- I 61 30 7. 0 24 14 11, 3 --'0' 19.£1% 411'>7%- .j7~6i%
#271 -- 49 , ." 0 I o .. ! Jl9 6 4 0 319 14.... 13 .- ..... ,.- 25 -00.82% 64.10'lr. 65.79%

11272 (J '18160. 0 18760 3338 2~a T 13167 leBO 151a 442 11207; W.77~ a:l.1I'll. 88.01%
1---' .. 1V273 ... 10- i 0 : ~ I 10 2 i 4._..__ 0 .. 3 0 3 --...... 1 L-- 33.33% -_. 25.00'lr. : 100.00%t=== m!74 -"-'-' 6..! 0 : 0 G 0 i 3 0 3 1 , 0 2; 66.67% _._G6.87'lI. i 88.67':.

tI275 '1 2 i tl 0 2 1! 1 0 0 O. (J 0 0 I 0.00% 0.00%' 0.00%
u ••~ 1 ! Q O. 1 0 i 0 '-" 0 1 0- 0 0 1": 100.00% 100.00% I 100.00%

lim ·T..·· 3 O· .!l. I 3 : - 0 i E...... 0'- .. 3 1 _.' 0 2 .1 66.6-r'lCo 6I6.67DJ. i 6667%
I-- ttU8 I I 1 0 ~: 1 i 0 0 0 0 0 0 0 o.~ 0.00% I O.OOlfo

. #279 ! I 4 o····---.g...-f _~_ --'j '-c---r-- 0 0 -.;. -4 0 0 0 4! tOeMlO,. lOO.on. 101Mlll%

#28(; i ..- 0 399 0 - I 399 i ~! 121 2 i 27 27 7 20 0--' ; 0.00% 0.00% +.. o.oO'i--
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ORDERING

AGGREGATE ORDER TYPES

company loro
I

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PER10D: 06/01/2001 - 0613012001

laR PROCESSING FLOWTl1ROUGH

f-- I I1----------
I

I..DOG

Rejects Validilled
Pmclng

Auto Supps AJ:h IlMld
Name I RESHIOCNI LENS CI.tIlciIIIon (2:~ lSR'$ Flowthl'Qugh

Bas.
calculation

CLEC ErTOr
Exdtmd

C..~

f---.- ....

;1281 : 1 (] 0 1 0 1 a a 0 0 0 0 O.Oll"li 0-')(1% i 000%
-- .. #2B2 : 17 0 0 17 4 0 1 "-"-12 ~ 3 2 '-'-'---7 50.00% 58.33% I 7\l.00%I _.. , -.,_. '~--'-"- ""-" ------..--. "-'''-'' ,-

m3 i ° 607 0 607 J98 91 4 114 44 31 13 70 14.03% 6140%: 69-31%

I ~".. _.. _...... 2G (I 0 26 2 3 0.___ 21 1-' 7 7' 7 4375% '- 33.33% . 50.00%

__ .;I!;lll5 ; 65 (] 0 65 0 5 :3 ~ 21 12 9 ~_ ni.OO% 63,16~_ 75.0Il"\,
#2ll6 ; ° 0 4 4 0 0 1 3 0 0 (I. 3 l00.00ll. l00.00'Jl; 100.00%

I/2Sr i_..Q. !~.. _. __ ':I . ,~4 __ ... _.~1 •. . ~._._. 0 3 3 1 2- ,-. 0 O.OO'Ilo O,(JO% o.o(]~.. _
#2ll8 ; lOS (] 0 108 23 8 3 74 17 10 7 57 1>3.33% 71.= 8S.lJ1%
#2ll9 ; 0 6225 0 6225 746 1222 3, 4254 159 - ~--.. 53 -~,.. 83.45')1, g~26% .~ - ge:.11%

1l'290 2-,"~ 0. _._ .. 0 204 . .._..~~. 19.. . _' 0 180 11 9 2. 169 .__ , 88c1l2% 9389% !>4.94't>

l;\Qill 52 0 0 52 J-J 5 1 16 (, 3 " 10 23.26% 62.50% 76.92%
l\!292 0 9087 "-0-'- 9087 Hso'--,ooi 5 577..9 301 134 167 5478 77.07% 94.79% 97.6W,

f--- ._...., .~3 _. . 348 0 II S40 23 27 (] __ • 296 16 . H 2 280 88~>.;.. ~.59'11. ~~4%

#294 I 0 a 13 13 0 4 0 9 2 0 2 7 100.00% 77.78% 100.001{,
:.'295 . 0 0 2(>1 '26'7-··--·"101 53 7 108 45 34 11 61 3;;2% 5755% 64.21%

:i:Z96 i 792 0 II 792 167 105 16! 505-'-- 2114 141l 65 301 ~.78% 59.60% 6&-89%
--- #2.97----' .. ..!... a 0 1 0 0 . ~ .1' - 1 .... 1 II c.. 0 O.OO'll. o.oo~ -- .-----o:m

i'.'2AA Il a II 8 5 1 ll; 2 2 :' 0 0 Q..QO'll, o_oo~ O.OO'l!o
::29!1 .-. 2 0 0 2, 2 0 0::;) 0 -.....- 0 0 0 0.00% 0.0011. O.lJO'lI,

_ ~ i :2 (] 0 2-'~ .3 -. 0 a I 0 -'. -' 0 0'- 0 0 ..---. o.OO'lC. o.OO'l'.·_·~ ..~.

~ _ ..."'P.! .. _ ~ ..,....,,, " " '" ~ .. " ._ '" "."" Mo;, .,...
#)(12 184 .... _Q_ .. " .. 0 .. ,~~. ~__~." 1~ , . __.. 1 142 <1';. ,, __ • 20 4 118 71.03% 8310% 85.51'J(, I

.___ #303 84S 0 0 .__.~ 69 _8-4..____ 10 685 377 181 196.__ "l1a ,65:20'¥. 44.98% 82.99%

::r304 7 0 0 7 1 0 0 6 4 4 1I 2; 211_57'1'> 33,33% 33.33%

~ #311:; . -'-"'-i' ._.' ~..._. 9257 0 9257 194 1781 3_.., .. 7309 1344 _.... 1UT ii17 fi4fifi 7971'lS ,4.77%"~
#306 25 i 0 0 25 0 S 4 16 1< 12 2 2; 1-4.29'l'. 12.50% 14.29%
#3D7 2 ! 0 0 2- -0- . 0 0 2 ., .. 0 0-' . 2 100.00% 10000%: 100.00sr.

/I3IJ8 ~.l ...0 .... j .... 0 :m 13 38 "_ a ! 228 Z4 __ 2.2'" 2 204 8536% ",,_..;. 89.41% .. 90.27%
#3D9 35 : 0 : Q JS 5 7 1 I 22 12 7 5 10 45.45% 45..45'1'<! 58Jl2%
#310 0 ! 0 '25 25 2 .:c 0; 19 15 1 4 14 ..- . 8235% ! 73.68% . 93.33%

_" #311 --.......- 35 I 0 I (] ! 35 _ -4..~ 0 Q' ; ----21 1S 11- 4 I> _.19.35'f. i 28.57% ! 35.29%

I---__~~~ .. 0 i 0 i 36 ! 3G 0 5 1: 3(l '1 8._:1 19. TO.3'M!:, 63..~ LJD..37'lf>
.. #313 26 ; 0 , 0 I ..~_, _...!Q. __, .3..... 2; i 12 ? 6 I...! 5 23~B2!>: 41.67% i 4!i.~%

~1:i 491 i 0 i 0 ! 491 [ 18 '27 CI i.1A6 16 14 4 i 42B 93J14'l!. i 95..ll6'lfo . .! 116Jl3%

#315 36 I 0 I 0 I __.~ .. j 4 '4 0 I 28 ... ~ 2 0 i ~ l!,1.2$! 92.86% i 92.26%
#316 5 :__"...9. ..1 0 I ~ i 2 1 0.: 2 O ... "" 0 0 j . 2; 5Q~L'00.00% I 100.00%

ll'317 0 . 0 i e : 8_ j 0 .._ ...J.... 0 \ 7 4 4 .~ j 3 _~~:B6.%! 42.86% I 42.86':'
1318 18 ._.~._ .. _I~_ll I 18 i ~ 3! i!l 4 1 3 i- {> 45.~ I 55.~ I 83.33'" I

f---- __..!319 10 0 0 I 10 I 0 0 0 j 10.. ... 2: 2 o· 8 110.00% i BO.OO'l(, ! l!CIJlIY.~_
4It3;ilO 916 0 0 916 I Z16 174 8 _i_ 5:1Q.... _ a43 __'l!lO 53: 'Z77 40.66%! 53_27% I 59.31l1-
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ORDERING

AOGREGATE ORDER TYPES ,
REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

REPORT PERIOD: 06101/2001 - 0613012001

I
Compal'lllinfo LSR PROCESSING FLDWTHROUGH

I T -I :1 TO~"i1ifliiiIl-'-~ 'r=- 1'- -:I I lCIEE'ri'orTot1IIM Manual AulD 8upps System Achie'<led Base ExcItJded
RE$H lOCIIIl LENS ED! TAG 1.$R". Falloo.4 Clatilieation lZ SUtus} LSR's Fa.oul Issued 80's Flowthrough Calculation CabIlalion

lESOG

I i Mechllnizedlnler1ace U!led I --.1 I Rej.lI:ts I I Vallclllllecl! Errors i r- '---11---

Nallla

___.;:2_ a __0_ _ _ 2 __0 1 0 1 I 1 1 _._ 0 _•. 0 0.00'1\> 0.00'l': ._~

11 a; 0 11 ole 10 a 0 0 10 loaDer>!> l00.OD'lIo 100.00%

o 0 1 1 0 1 0 0 0 0 0 0 000'fo O.lJO'l', 0.00%

3386 0 '0 3386 4Z1 -'224 e 2727 22,4' 193 31 2503 8a~15% 91.79% 1l2.84T.

-0---'" 03412 3412 \ 520 321 55 2511i 339 220- 119 .. -2177 74.63% 86.53'':' ·-ii.~.

161(11 n Q 15101 385 _.__ ... ~9. . ..10 _.. 1.3727 :?~. . ... 198 55 18474 __ . !:lS.B5% .~:.1~~_ 98.55%

o 56 0 56 2 .{ !l 50 11 I> 5 39 62.98% 78.00% 86.8;"';1,

170 0 0 170 2 6 0 162 5 4 1 157 9G.32% 96.91'1\. 97.52'%
49--i 0 0 494 19 .. ~. 2' ... .00 . _.- :T'-- .. 4_ . 1 395 - . -94&:1;';" -9876'" ..._9900%

a 0 3 3 0 2 0 1 0 0 0 1 100.00')(, l00.OO'l'. l00.ocr;;,

l!l() 0 0 190 :l5 2J 1 131 27 23 ~ ,&1 64 :10'» 7939% 9189%

.. 0_.. 2192 0 2192 1.~!.! 26~ .. ...1_1__.~ .. _ .....236_. 12!l 106 610 33.81'1. 721!),,':' BO/.54%,

:l21 0 0 221 75 211 1 125 ~J 4-i 9 12. 37.70% 57.60% 62.0l'll>
-.O-~ 0 33 .i'3. 10 10 0 13. 2 '2'-- .() -=-~... 47.63% a--62-k ..._Il'lJ;2'lf,
59 0 a 59 17 12 1 2!l 13 8 ~ 16 as.02%. 55..1"'/0 116.67%

__.__Q_ 0 9565 9555 277 701 16 8561 245 191 54 8316 94.l!7'llo 97.14% !!7.75'!\,

3146.0 0 8146 4'J8 21,_. ..1~.... '_ 2.'lIlIl_. 261 _.._.2Q2 ! 59 2247, .. 7!J:£,!;~ a!l.~~ &1.75%

700 '!.. 0 .706 1i) 63 ._~.. _.__ ..~~~_... lJIG 124 :?2 ~ ....:.._~?.:.~~... .'~,-6~ ..7.~74'li._
136 0 0 13:; 19 7 2 107 42 31 11 65 56.52% 60.75% 67.71',

---0' : 417 0 417 210 74 Il 127 80 58 22 47 1d..92~ 37.01% 44.76%

615 0 a 615 99 88 5 473 120 100 20 353 63.95% 74.63% 779~
1ii1' II O! 1061 ; 222 •.._... 165 "'-"-'14-~'-600-'" .. "jos" -~. 241 64 355 43.40% 53.79% 59.S!i"ll--

45 () _,. 0 '4S 27 3 0 15 1::1 10 .. 2'-' ··..3-. 750%'- '20~CiO% 2iii8i-

1038, 0 0 1036 147 S9 1 851 40 30 16 805 81.98% 94.59% 96.41%
345 ! 0 0 .... J45 7 - .. - 116 ·----o..---.-m-- ,'5'--- 10 :; 295 ~.55% 95.16% !,ll;.r.l%

"-0--;"'0 .i- 137U 1;'110 38 mi'" 1209 Z'. ]19---' 4 1186" Q5A;;'-"---~· ,._~.4H

__----'1:....05 0 0 105 5 2 0 98 Ii! 5 () 93 5llJ.29% 94,90% 94.00%

- 374 .0__ 0 " 374 ~2 44 5 273 85! 68 .: .._ ....!7..__-+~~.. 61.~~ ..~;.!'6'lS! 73.44%
41 0 0, 41 4 5 0 32 12 12; 0 20 55.56% 6250% 62.50%

--------'-5- 0 0' 156 1. ~ 8;:; 4' 1 3 23.08% 31.50%; 42.86%
-' l~ 0 I 0 c' 129 7 "4 '''''-1--'~-'107-'-: ·9· .. ·--·- 8 1 98 86.73% 111.Sg'lf. 112-4!'ll.

.... I' : : ,
___1:.:00:::.:..7_ 0 : 0 10117 _~_ ..~ ..•. 51 ; 1 1 861 82 74 8 779! a2.78% 9048% ~.32%

13 a i 0 13 0: 1 0: 12 ! 1 '! 0 11: 9J.6T'llo 91.57% ~.!.~_
o 0 i 1527 1m 11;7 __ i 99 5, 1256' 148 116 JO 1108' 79.54% I BlI.22% 9O.38'll.

. 83 0 0 93 4 i!S o! 74 4 4 0 70 89.74'lL i 94.59% 940.~

-----I!--o 2441 0 2447 854 1961 1397. 212 162 50 1185 !I3.M'll. i 84.82% 87.m'
-;-31760 0 _.q 3176 4110 113 :-.11-' .,.- 254$'" 681 '495 86 19656Tj~ I 77.1814 79.88%

7---z4 0 0 24 -':2 9 j' 3 .. _~~ B . ~__ .... 3 2 __.. ..~:!~_.1.._ 2O.0ll'l[, 28.57"':-

I 0 0 ... _ 1787 1781 ..._~~. ~o I 4 1418 14 12 2 1404 9$.7$% i 00.01% 99. 11l% I
, 49 0 a 49 1 i s 1 a 4:l 6 IS 0 '31 84.llIJ%' IiE.OS"" BG.~

tl35lI

#J32

/133:'.
~

mo
#381

#338

#3.16

mr

#335

~1.,-- _

1t.'l22

11323

f--

l----. #349 _.
1I35C
#851
lf352

I-

1---.

1------ ~-::-"'-----
#1!357

1--__ . #35li i

J.-. . ;';359
#360

1--....

1--.

1----.

I ~
11354

\-_.

1---.

"'32,1

I .~.-----
.326

1----.

:tl42

-- ~lI344----

11345

I ..!I3"6#317----·

#348

I #339
. ~o. _

#341

1--.

1---. ~7

1--.. /l32B
#32!l
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06!01/2001 - 0&3012001

AGGREGATE ORDER TYPES I
Compall)'lnfo LSR PROCESSINii FLOwTHROUGH

I
LESOG

Y81_11d

Name IReSH / DCi'll LENS LSR'$

I-

j---_.

I---

#361 4 ! 0 0 4 0 i D ; 0 4 3 J 0 1 2:5.00'1'., 25.00% 25.00%
~-...---~ __..__ 579-- 0 C~--'sTil 39 '~~-1---- -501 23 16 -~.---7-----~ 89.680/'- ; 95.41% 96.76\0

#363 100 0 0 100 22! 11 : 0 67 29 :zp; -4 38 44.71% i 56.72% 6D32%
11364 ._.- 0 1611 C -- leD 115 11 3 40 21 111 ·· ..3-- 19 1250% I 4750% 51.35%

#J6~ 1 0 0 1 .._- 1 0 0 0 0 0 0 0 0.00% I !l.OO'll> O.otn',

1136!i .. 0 _u. O· c.. 13 13 0"""'-0 0·7 1 1 0 •.~. '--1; 46.15i--.L. 85.71% 85.71% I
1--. 11367 _.. 12 0 () 12 ..~ 2 2 II 4 2 2 4 66.67% 50.00% 66.67ll.

.tlJ!i9 ._.__O ..Q...._,. <la5 4a5 10 }6 0 300_ L 4 3 1 _._ 395 96.S1% 99.00%.~.•
___-"-#369=__ 21 0' 0 21 2' 1 0 18' 4 . __~._ . a 14 70.00% 77.78';\ 77.78%

__ //YO ~~ 0 0 67 8 10 3 4G 10 B ;> 36 69.23% 78.26~ __.__ ~.82~_

.#371 241~ ._, 0 0 2418 48' 266 9 1656 G!!I!__ 5$ 1Z-~ 96B 47.90%~~% 63.10%

\. #iY72 ._. 163 0 .0_ 4a3 82 24 ._.._..c.. 1 __. 356 S4 31 ._.3 3.22 74.02% 90045'11 91.22%

/1.373 53 0 ._. _0 53 12 2 0 39 0 0 .no. ..... ._ ~ 713.-47'% 100llO".:. 100 00% -l
#374 .._. . 136 0 0 136 ..._. 2 24 4 106 ._ 8!l :;2 ZT 61 82_72% 63.21% _.__ 84.81%
#375 :lZl 0 0 323 22 10 I 200 17' ~3 4 273 88.64% !l4.14% {16,45%

I 1i376 i -«l _.Q._ 0 46 7 ····0 i. C 3g a 1 1 ---:-.~ .6l.I.~~_ 79_4li'l$ 81.58% I
#3n 0 0 ~ 58 2 8 C 48 ~ ~ 0 ~ 90.t:l:l% !l'J.15% ~.75'"

lt378 101 0 0 10; 16 ~: \I 8l 3 '3' .~-- .-. 0 19 BO_61% 96.3<1% 96.34%

I tI<l~.-- 0 4152 0 -·-~1G2 547 ~_~, 2 _.__.,...~ 115 57'- 58 2694 81.69%! ~:91%.._. 97_93% I
I\l38O 170 0 0 110 8, 5 : 0 157 2ll Z7 1 129 78.66%, 82.17% s::L69%
#331 -. _.._.... 0'" 0 186 186 t5Z ~ 49 ; 6 69 49 41 _.__S. 20 15.2(;"';-" 1 ·il.!i9i· ii,i9o.e
#3S2 9347 0 0 9347 1178 541 106 7422 1963 16<6 211 6559 66 31% ! 74.80% 77. 15%

..--- #3a3 0 272 i \I 212. 160 54 0 53 19 ._.'-" 15 4 34 15.89% 64.1S'lI. 6/J.J9%
#3$4.... 26-- 0 0 26'- ':" 7 0 15 5 ---. 4 1 10 :>:>.56'11 i ·66.67%-·n.43%

. _.' ~ ._ 786 0 0 786 146. 93 -- 9 5-18 19<1 164 '--'# ..._._ il54 5~.31%! 64.60% 68.34% I
iI3ll6 !!I!i 0 0 95 4 L- 7 0 84,. 1 ,1 \I !l3 94.32% 9B.1I1'll.. 'J&.81%

I if3i,' i "'71 0 0 71 d---e~~~ __ ~ 12. _u ? 51 -'''':22' ,u--18 4 2Q 54.!2%: $.000,;.--'· 111.10% --

... #386 ; .__ . . 0 94 0 .,_. 84 56 3 1 34 13! 12 _.. . 1 21 23.61l%' 61.711% 63.64% I
l:!399 : 10 0 0 10 1 2, 0 7 1 0 1 6 l!5.n'll.. 85.71% 100.00%t-.----'#3:...:.::.90'- '_ _ 43" -0 0 43 6 '5'---'-~1 31 .,..--- 9 7 _ ?. 22 62.86% 'j' 70.91% 75:&;%

iI3ll1 448 0 CJ 448 37 15! 1 395 31 2S 6 3G4 85.45%'!rl.16% 93.57':'.I:: ~.. ~ ~ ~ 5~11 ~ n __+..~ ~-_.~- .__ ~4 ~ 1~~ __~=: ~=- =--
-Ia94 40 0 0 40 5 l' .__L_._ 0 : 24 9 8 1 15 .--.!!,;.~%.! S2.5O'X. 65.2Z'll. I

I #S96 • 94 _._ [I 0 Il4 2 8 i 0 : 84 ._.~.. _. 23 5 56 69.14%' 66_~. 70.89%

. ._ .. __~. 27110 0 O. ?~110 3811 2479 I' 63 : 20157 1618 1364...•. _.._~ 19139 18.12% 92.21'10 93.~

I #397 13 0 0 13 _~.. \) , 0 I 11 . .. _.~__ 3 1 7 58.33% 6164'11, _ n. 70.00'1.
#3GIl 82 0 0 82 51 10: 0 : 2'1 6 3 3 15 2'1.74% 71.43'1i 83.33% I

I #399 549 _..0 II -~ 56 .... 62 ; 4_ I._.~._ 44 ~--"'--10 J84 Bl.18"4 .~:~-?'" S~!!~
#«Kl 887 0 0 387 44 22 2! 319 01 37 24 258 78.11% 110.88% 81.49%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06101/2001 - 0613012001

AGGREGA.TE OItDER TYPES I ; ! , i !

Compan, Info ; lSR PROCI!!SSlNG :; FLOWTHROUGH

l.E8OG! ._. _
-. MllCh...izedlnt~~U$ed Manual Rejects Validated Error,;-....----. I I IrolOllIoIed ~=~I Auta '= ~~ IBSTcaJSlICIl c~~~ Achlwed Bas8 Ci:c~u=r
~ Rf;SH loeN LENS ED! I rAG I I..SR's Falloal Cla/ffieatiM (Z Status) LSR's F..lIout I' Fallout "I FaDout 1!:sUAl<l SO's FIOwlfwough Calcu'alion CalclilatiDn

___ #41)7 , 160! 0,_ 0 i 160. _ 15 14: 0 131 2 2. 0 129 ilfl:.il6% 00.47% 98.4/11,

__ . #402 ~ 168 ! 0 ' I) '163 39 10 2 ..._..J..1.? 4_7__ . __ .. _~_ ...! ~1 11) 48.28% &1.83% 6(l.(l4.%

~3 60 0 _ i 0 60 0.. 3 0 57 1 1 0 . 5& !ilR25% 00.25% _~2,5~ __
#4Cl4 m (I 0 272 9 26 0 231 12, ~ 3 225 92;>9% 94.$4% 96.15%

~-----#4rJ5:':"':'::':-'_' 122 () 0 122 :J' 7-'- -. 0 112 - . 6 '5 1 .... 100 92.~% ' 94.64% 95.51)%
1-.- .- . - ..- ... -

#406 ... , 1~ I) 0 167 17 ._. __ 11 :3 136 19 18 1 __ 117 76.Q7'l(, 00.00% _86.&1% __

#407 ll'l 0 I) 89 5 11 0 73 -4 i 3 1 69 8961.,.. 94.52% 95.83~

#406 - I) .j 2 0 2 a 0 0 l 2-~--·1--- 1 0 D.aD'l(, 0.00% 0-00%

#4OQ 523 ; Q I) 523 77 59 20 3G7 156 125 31 211 51.-19% 57.49% 62_!lll%
#410 . --. a 560 0 5110 - - 100 61 2 388 128 ~Ol 21 26Il 53:3"2%---67.01% .. : 72J)2'4
111411 -- 664 .'. 0 0 664 100 110 8 .--. 438 146 ....-- ..'1"25-.-.... -'-21 292 55.a2'*' 68.67% 70.02%

r---'" #412 - 0 2 () :2 ..._.. 0 2 0 0 0 a 0, 0 0_00"':' 0.00%, O.DO%
41413 2229 II 0 2229 116 H1 6 1930 153 136 11 1'717 B7.~ 92.07% 92.89%

1----- 1414 4ll~ o· ·'0 40050 ··iT- 1 332 29 21 8 - m Bt'-ci2;:;·--~···gl'-27%·····;ii"52%.-
_ #415 ._- : 13 ... _. 0 o.~· 18 1 6 ._,- --;-.. -. :- - ·-8----3-·- 3 I) 5 55.5G% 62.50'l', &2.50%

___ #416 _ 701 0 0 101, . _~ 42 , 615 27 18 9 588 90,60% 95.S1-r. 97.03%

#417 1086 a 0 1036 131 134 8 163 183 167 16 sao 66.06% 76.02'" 71.64'"
·----"c~"c1"a~.-...... -- .... 0 131' _. 0 '137: 33 41" ..~.... _-,- . .G~. ---- 17. ~_! ._..__ _ ~ . 44 50.00% 72.13'*, i 80.00%-

_ .._. #419 0 0 .:it1 21 9 l:i I) 4 0 I) Q' 4 30.77% 1DO.DO'4 100.00%

.._ #420 __ 42 0 0 i 42 ,4 9 0 29 5 5 0, 24 72.73% 82.76% I 82-1""
#421 1~ a 0 123 22 12 2 87 '1:1 27 0 60 55.05% 1ill.97% 68.97'll>
::422 .. - : -.. 0 , 152' - 0 152 52 20 S 17 43 38; 5 34 27.42% 44.16%! 47.22'ro

-·----114::...::::2:=3-···· '--13$5"" 0 I) 1385 222 1ee ~ __.. : 962·--""528· 448 ~ 80·· --·-434"·-----39.31% 45.11%; -49.2:%

___.~24 a 8 0 B 0; 1 0 7' 2. 2: (J 5 71.43'';' 11.43% 71.43%.

, :1425 _ 2rJ75 0 .. a i 2(175 221m ; 218 25 1611 847, 696 ; 151 764_ .. 45.45% 47.42% .52"~

11428 367 (} 0; 367 Z1 26 0 i 314 l'.l 17 2 2g5 87.02% 93.95% 94.55%
#427 ... 6$: 0 ! 0 86 13 12 , 58;'6 -----. ~4··· _. _. _... 2- ~ 4G.38~ 5517% 5714"A.

I- . P.423 --- 3281: 0 '0 3251 325 .._ ..._... ~ ...._. .... 9 2693 .~.. 164 : 112 52 u_~~~ ..... 85.27% .~:~~~_... ~7~__
lI429 226 i I) 0 2216 147 22 7 SO 251' 21 a 21 11.11% 42.00'll. 5O,Ol1lb

____::;.#430=~_ 207 . ;. 0 ,0 207 3 1 4 199 39; 36 3 160 80.40'x. 80.40% B1.6~.

#431 .-; 0 '0 1 1 - 0 1 I a 0 0 0 0: 0 0,00% O.!JO'(, 1).00'1{,
#432 i·' .- 7, 0 : 0 i 7 1 0; a 6 1 a --t- 1 , 5 ~ 83..13'Ji 83.33% 100.00%

___ #433 i 13117' 0 --,.; 0 i .. 1397 125 91 1-.~ ..._n_~?~~_!1~. _" .•.... !I.1. . _~ _..~___: 1062 i 83_75% 90.54% 92.91%

~ i ._1 JI8 0' 0 I 48 2 6; 0 40 12 g' 3 , 28 '11_79% 7Q.DO'llo 75.68%

__ #4S5 ' ,13 0 D: ._'3 7 0 I Q G 6; ._~__ .1_.__2 o! 0-1')0% 0-00% 0.00%

~ #43li-",-.__ I 7 _n. o...__()_.. 7 1 u_.. a 0 6. 1 i , ! 0 : 5 ! 11.A:l_'lI.__~8.3..:~~ ._ 113.33%

. #4$7 I • 1221 0 0 _ 1221 173 48, 7 1lQ3: 173 j '.5.4 i 19 : 620 • 11..i9'lr, : 8258% B4.11l%
e----- #488 ' '1lDl! 0 0 6O!l 134 114 15 345 1 197 I 150 ! 47 148 34..26% I 42.00% 49.669lo

LENSSrtbt*1 ; 215175 __ 0 0 215115 292!i6 19129.... , 1058 165782_1 233lI4 : 18S59 "9116 ,_.~ .. _._ 14..94% I 86.91% ~~__

EDt SvblulaI i 'a &1313 0 61313 1l196E 9731 i 68 40548 7619 i 404S 3574 32929 6ll.6!l'lIo 81.21% 89.06%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06101/2001 - oet30f2001

AGGREGATE ORDER TYPES I ! " : I

l;ompany Info l.SR PROCESSlNli ! FLOWTHROUBH

LESOG

..." .....ized Interfac:e~ MaIUII RGjecIII V.ldIdIHI EmIrs
..'-f-.. _. I I I' Total .-enotng ota II :1 ......,.,... C~ ~,ror

T_I Med1...... Auto &!Pps llysIe..... B3T Ca Caused Ae,,","d B_ &eluded
W- RESI1/0CN LENS EDl TAG Lsn f.lkNt CllIrilbIIion IZBlatus) LSR"$ F1I11Q1Il F..bA F.out 1...... 80"$ Flowthrough Cah:uIIIlion CllkuIoIlion

__ TAG Su~ 0 0 _ 47859 : 4!1l59 ' __.~~~ ..l .. ..~_ 341"!_L ..~72 4a50 ~~1~__ .JI6~: 66.20% 8Ul5% lI5.Cl6%
TOTAllHTERFACES 215175 61313 4185. 324347 4IJM 34144: 1S13 Z4II4i!6! 37435 ! 21264 10171 212991! 72.88% lM.43llt 8B.16'l'o
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06101/2001 - 06130/2001

AGGREGATE ORDER TYPES I
Company InfD LSR PROCESSIHG FLOWTHROUGH

LESOG

Mectia.-."'ed InWface Used I MBnual I Rtj.cta I V.idlltw I Errors

I I I I To\lIll I IPanding I I Total I I CLEeToleI",,,h Manual Auto SupplJ Sygtem BST Caused C....d A"hined
NlIme I RESt! 1OCtlI LBiS EDI TAG LSR'. FlIIIlM Clarification (Z Slatus) L8R's fallout FaHout hllDIlt IlaultCl 50,.1 FlowthroulIh

CLEe Error
B_ I EJoc:Iuded

(;alculllllDn t;alculatlon

I-

1--.

1--

#1 0 a O. 8 1 0 [) 7 0 a [) 7 aT~% 100.00% 100.00%
1---- .. - 112 ." _. ..--- 0 ~ 0' it· .. !. 4 0 2S 12 a 12 17 9444'l"0 58.62%__ ..!~~~.%..

____.::.tf3=. 8 0 0 ._ .i.ll Z 4 (l 2 1 1 0 .._. ._1
n

25.00')'. 50.00% 5O.D!l% I
j/-1 0 4 0 4 1 0 [) 3 2 1 1 1 33 33% 33.33% 50.()!J%

I ~ ; 91i 0 1.1 9'4 107 "2._.E.. __.§~.~ .._~_ 28 10 651 .... 82.95% 94-53% 95.~1%

_____;1'6_ 164 0 0 164 23 II Z 126 (llI 51 \I 66 45.52% 52.38% 56.41%

'7 458 : 0 0153 56 66 :2 334 !13 45 II 281 73.56% 84.13% 86.20%t==. _-..!!.. ..__. 2; 0 0._.:2 --2"' 0 [) 0 0 0 0 0.. 0.00%' -~"-lioii% '''0:00"%
iI9 29 . 0 0 2Sl ..__ 2 7 [) 20 '4 11 :3 6 31.58% 30.00% 35.29%

~. #10 _.. _358 [) _.__ 0 368 .•.!J_ 28 1 310 2fl 23 ..._ ,2 :<'85 87.16% .. ., 91.94% ~~~._

AI, 1 2D1 O· 0 i 2!l7 :,It! 218 3 202 61 56 !5 141 60.S2% 6!l.IlO'lb 71.57'%
1112 ; _ .._~_ 0 '0 1~._ 13Ei--- 495--_.1192'" it; .• 62' q-- 14 1116 '--M93% 93:62%---- 94 74%-

#13 ' 0 0: 4 4 0 2 0 2 2 :2 0 0 0.00"':' 0.00'4 0.00'l'.
#14 .- 1!l6 O! 0 ! --196 37 15 :I 142 9 8 1 '133 74.72% !l:l.66'lb 94.33%
#15 .-0 11 O· n 17 2 . . 3 1 11 2 --2" 0 ;; 611.2.~o/., _. 81.82%' 8182%

__-.:.tt1:,.:Q",- 54 - 0 0 -,. 50! 13 1 0, 37' :I 2 0 35 70.00% (l4...59% !l4.59%

--.-_ #17. _ i J. 0 8 0 8 ,._" .~ 5 0; 3 0 0 .~, __ 3 ·'00,00"" loo.00%! 100.00% I
1118 _.i 2 0 0, 2 0 0 0 2 1 1 .... '? 1 50,00% 5lL00'lil: 50.00%
#19. 273 0 0: 273 38 14 D .... 2?1 2Q 15 5 201 7913'4 90_95% 93.06%

~. 5:14 . 0 II J. 524 130 _,.3?._.. _.... 0. 369 1~... ,.._ .... 12 :> 354 71.3?'1..~~%_ !l!I.72%
1--__ #21 _.' 17 i 0 0 17. _._ 1 1 0 15 1 1 0 _,on 1:4 1l~.50% 93.33%: 93.33%
____. #22 .__ I ~ . 0 () 333 24 29 1 279 SO 20 10.__ 24S 84.98% 89.26% i.92.~~%

1/23 ! 4 0 0 .e 1 3, 0 O. 0 . 0 . 0 0 0.00'l'0 0,00%: 0.00"':'
-----"!i24 -. 17 0, 0·· 17 a' ;'1 .• ··1·----S-----r·-·--3-; '2" 1 2 s.:J.tlO%··-t06o%--+-'5DOO%
~_ ... #25 51 i 0 . 0 51 - .-' 12 4 1, 34 ; 9 6 3 '-~~~___ 58.'4% 7S.5ll%: 80.65%

___.....;#J::.:6 65 I 0 : 0 155 15 12 O! 38 ; 9 9 0 :l9 54.72% 76.32'l!o 76.32%
.. "'7 571 l 0 j 0 571 55 5 _. ~~...L.510 T-- -"4-_.' 4 ;--.. 0 5Il6 ._~.S6% '-'99:22% . 99.22%

C-'!28 513 0 0 513 ...:!8 25 .. I 459 ; 28 ,26 2._ 431 89.lil~ 93.90% S4.S1% I
. #Z9 36 _. 0 0 :Ill 3 1 _.'.. . •.~! ...+ __.~ .__~ 2 2 l7 _~,;!Il'" 87.10% 9:1.10%

1iaO . 0 0 14 14, 0 3 I 111 8; 1 i 7 2 66.67% 20.00% 66.67%
.. 11-'31 :. 673 0 i [) ! 673' : '90 102 5 476 71 58· 19 m' 72.94% 83.82", 87.31%

; -. I .or • , -_.. _. .._ •••• _ •...- -- .

1¥32 i 17 0 i 0 , 17 ':I 4 0 10 9 6 :> 1. 10.110% 10.00% 14.29%t= fI3S _.. ., 2 --0; 0 _" i 2 0 ?- 0 0 0 () ...... __ D 0 -. 0.00% 000% .•._ ..~__

#34 ._ ~ 1079 () 0 10~ 162 85 5 821 19 8<1 15 748 _!~~BD% 9lJAS'll. 92.12%

1--_:35 29 _'j' 0 0 1:29 4 4._. , 0 ! 21 ..__2 . ?. 0: 19 7S.00% !lO.~__ ..L_ 90.48%_
II3G i 6 0 0 Ie! 0 4 o! 2 : 2 ! 2 o! 0 . 0.00% O~ j 0.00%

r- -m .. 0' ! -2066 J o~-·m 1311 .u__~..l-.~----+-._D~. j 21 r- ··1514 • 79.43% 91.54%! 9271"
~_ I1l3ll _. . I 1548 I (J __• 0 I 1548 I 61_. 249 6 i 1226: 253 I 156 i 97 1 m 81.35% 79.36% II 815.18%

"39 182 ! '" 0 0 1. 182 ! 13 1s ..__L._1._...l.~. ~.,..._,!__. _J....__ 7 I 1 i 146 87.95%... .. 94.81% 9542%
#40 ; ~ 0 ll· 3 I 3 0 0 i I) '0 ---.l.___O__.L 0 ! . 0 0.00% 0.00%; 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DEiAlL)
REPORT PERIOD: 06/0112001 - 06130f2001

AGGREGATE ORDER TYPES r I
COIF1lIln, Info iii LSR PfWCt:SllING FLOwrHROUGH

~ I --I LEBOG.. I
--J-- Mec""lIincIlnlert- U.lId .......a1 I RRjecl$ I V..idJa<l I Errors I .--_.-

I I I ~
T_ I I penGq I I~a"l~ ct:EC 1-- ----I I I'CLEe Ern:>rTalal Manual AulD Supps System B8T CaJ$ed Ceused Acllle¥ed Basil &l:luCS8d

N_ 1Re5ti J OCNI leNS EDI TAG L8R's F.,llollt Clariftcatio" cz Stlllusl lSR's fdout F....ut F.Uout l-....cl SO.. F1cMIlII'ough Calculat..... Calculation

I-

r-'

f- .-

f----.

f- ..

I- - ..

r---'

1--.

'1M! i 3 O! 0 $ 0 3 0 0 0 Q 0 IJ I. 0.00" 0.00% O.IlO'll>
fi.,2·"·'·--T . 1 Ii -'-'r 0 1 I) a . ._J!..._ 1 0 a 0 ..1 .-'T '1OO1iii%- l00:~ 100.00'lb

I '143 ...:...•_. "'66 0 I 0 66 6 6 0 54 18 10 8 36: 69:23% 66.57% 7a26~

JI'M 2 0 0 2 a 0 1 1 1 1 0 Q. 0.00'4 0.00% .~

8
#45 49 0.".. 0 49 13 5 '. 3D 6 .....5 1 24 51.14!>. 8000% Bi.70%
~.. . ....._._ 193 I)' 0 793 130 50 6 607 55 39 15 ~ 7!l..~' 90.94% 93.40%

1/41 2 0 0 :2 i 0 2 0 0 0 a 0 D 0.00% (J.oo% 0.00%
. 1148 _. ...... 11 ....···0 0_._. 11 1 I" 0 :-- 9 0 () '--'0- 9 9O:~.!.OO:oo,.- WDJlO%

lIl49 •• 281 0 (J 2111 31 21 0 229 1~ 14 4 211 82.42% 92.14% 9378%

t----.. J/5O 1~._ . () 0 13 .}~__ ._l . 2, 6 4 2 2 2 ~8 5"'. __..!s.~~ ... _ 50.llO'Y.
f-- ~1 3 a 0 3 2 a 0' 1 1 0 I 0 o.OO'llt (I.a,"" 0.00%

- "52 -4 --••-.. 0 0 4 1 0 U 3 1 0 1 2 66.67% .--.. 66.67% l00.rtl";(,

#53 ., ... 83 0 0" B3 35 11 1 36 14 12 2 22 3.~:Sa% 61.11% 64.71%

I ._f/1S4 93, .. 0 0 93 10 O. 0 .~. 6 6 0 .7.7 82.80% 92P'~ . _ .92.77%
II5S , 228 0 0 22S 30 1$ I 0 183 10 6 4 173 82.78% 9Hio1% 96.6ii%
#5(, __ ... ; __ --... 26 0 -"" a 28 3 3: 0 20 5 3-- 2 15 71.~ 75-00% a3.~

#57 : 611 0 0 611. 83 :lO 2 496 48 39 9 _ 78.60% 90.32% 91.99%
- I -.-

"58 332 0 0 382 I 86 13 0 2~ II 1 2 270! 1Ml.S4% 96.77'1:. 07.<47'%
I #00 ._...'0"" 0 604 604';- 'Z7 74 0 .-- .. - 503' 19 ._.:'4 5 -18-l' 92.19% ..~.22ib 97.190/•

. ..::1;«)"'.:...... • 4.6a 0 0 4GB 49 56 2 351 26 21 6 ~! 82.28% i 92.59~ 93.113%
#61 --_.. 172 0" 0 _. 172 : 2:5 74 1 72 .~.. 5 ----··4---- 63 i 67.74% ._.. 87.50')1, 926:'S%

I Itir2 97 .,,0. 0 97" ~. . ....~.. o. .II!.. 2. 2. 0 .. .~6 . 8866% 9773l4> ~1:?~._

tI6S 009 Co 0 il98 103 BIl 2 llO5 -l3 32 11 162 84.95% 9U6'll. 95.97%
,------1\'64-'-- 293"0 0 m 41 6 0 <!44 :IS 20 :)'-- ~1 7B.37%; . 'iiD:5Ti' _ .. 9170% -

tI65 ' • 163 0 0 -,.. 163 37 B 4: m, --ili 16 2 9ll ~:90%: 84.48~ 85.96%

1166 ; 0 0 i 771 I 111 11 D.~ () 703 2(j 16,. 9 618 I 98.11% !ll!.44l' 91.69%
----116=7'- ! 449 D': 0 ! 449 12-4 -----'85"------2--' ~ 23ll 36 27 i -- 9' d. 202 57.22%; M.R7% .-- 8Ul'll.

I ~ ..... 212 D! o' i 212 .. _." 28 13 1 I 170... 15 P1S'--'- 0 155: . 7828%"" ! 91.18~ 911!J'l(,_

1169 440 0 , 0 ! 4-CO 47 24 0 3G9 10 5 5 359 61.35%' 97.29% 9ll.113%
'110 P' • .~ D! .. o·-! 6~1l 17 lUi .,:~ ._!~.. ....58 .. · -- 7 489! !:l670'i4> ! 88mt. 89.40%

fI-11 3 0 i 0 : 3 .:1 0 0 1. 0 0 0 1 33,m, 100.00% 100.lXl%
f-p '//72 n..... 12 ., 1;I.i. 72 : 10: 2 2 (>8! 11 17 [. Ii 41! 6g.ZI!'l!>. r 7D.li91lO 10.119%

#73 214 0 0 214 i 35 20 D 159 I 22 18' -4 137 72,11% \ 86.16% 88.89%

/174 "'...- 31 0 0... 31 I 2 I 2 0 'Z1: 4 3!," 23 ; 82.1-4'1'9 J 1Il.19';-- 88.-46%

#75 i __ . 30 0 ..n' 0 i 30 ! 2 i 2 0 26: 4 2 ,,_._?- : 22 84.G2'l1. i ~.[i2% 91.67%

#~..._.-----i 0 1 0 i 7 _ i 2 I 0 0 5".L -4 0 4 I 1 33.33%! 2ll.00'IC. 100JXH'

E=
m I 131 0: 0 j 131 - T 10 'I 1 0 120! 2 I 2 _q,,_._O___ j 118 00.77% i llll.3:!~ QU3%
#18 __ ". I Z11 .~ ~'0 I 237 ~ ... 56 . 9 0 172 ... 1" 6 ! f:l : (I I 164 : 71.93% i 95.3(;% 95.35'1(,

__ ns I. n. 1:lll1 0 ~.•-l 15&1 132 I 41 0 138<: 72 I 58 ,..~_ 14 I 1310 111.33% . j . 94:7'9% sa.7li%
i180 874 0, 0 I 87-4 au I ZlI 1 7Il:i' 71 I"Iiii 5 I 6i4 8292% I 90.72% 91.32%
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ORDERING REPORT: PERCENI FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06/0112001 - 06130/2001

AGGREGATE OItDER TYPES

Company Info
T

I LSR PROCESSING

i I
FI..OWJHROUGH

.. I
LESOG I I ,

~ h~.~_ Rej~ 0 , , -.-- _ ••••

. -. CLEC Error

Auto Achieved Exduded
"1I111t! Clorif"Jealion lSIs.ued SO's Flowthrough ClIIc:ulaliicm

1----.....

c-----.-.-

.,\181 1~ 0.__. _ 0 1639 132 95'----- 4 : 1«18 i ..7.7 .~. 24 1331 87.80% 94..:53% 96.11'% I
#82 3llO5 a 0 ~ 536 193 I 'Sf 3Il3!l 2rl1 162 39 283!l 80.28'1:. 93.39% 946O'l'.

1!1a'3 ; 96 0 0 86 6 '!!.. -1 75 12 9 ."3 63 8077% 84.00%'87.50% I
IIf84 ... _ 41 0 0 ..1 4 9 0 "". 2ll :1 2 oJ 26 8!.2S~ 92.66% 9:2.ll6'IIo

r----- fI85= i 6 0 : 0 S 0 -4 0 :2 0 0 0 :2 100.00% l00.OCI'llo 100.00%1M.. ; ?13' -~.-=---:-~O~~~-=.· 213 16 9! 0 188'-6 8 .... _u~-o-·__ · lao 88.24% !l,5.74% 95.74% I
#t1T .. __..•..~: 0 ! 0 178 18 ••.. l.?_...! ~ 143 6 .j ~ 1~., 86.16% 95.S11% ..; .... 97.1&%
#138 ,2 0 0 2 2 0 0 0 0 \) 0 0 0.00% 0110%' 0.00%

__. #89 . _ '506 0 0 506 66 41 3 s.9"S---·26 .1:> .. -- "'11 370 82.04% 93.43% 96.10%

#90 . 83 DOW 1 1 0 81 6 3 3 15 94.94% 92.59% : llG.1.'i%
._-... #91 ,.. 3 0 0 3 0"2-' 0 1 0 \) 0 1 .... 100-00% loo.00'll. 1 100.00%r==-- !/W. 224 0 .~. __..224 '-- 28"' 21 0 175. 4 3 -- u 1 171 8465% 9771,. T'9il.2B~

-1193 '5 0 0 II :2 Z 0 .. 2 2 2" 0 \I O.OO'l'o o.~ i 0.00'1>

JI!14 43 ,0 0 43 1 1 0 41 1 1.0 40 Q5.24% 9156%: .~~~

I ;1195... '_ 38 ..---1 0 0 Sll .... 2 1 1 34 4 4 0 30 ~:33~ 88.24"% .• .JI8-34%
-IIQ6 1441; [} ,..0 . 1~~..__ 215 100 1 1116 $7 44 13 1~~. IlOJ5% 90!:~! 96.01%
#97 41 : 0 0 ~1 5 5 0 31 13 9 4 18 5625'll.... 58.06% j 66.67·'"

1----. .. #98 ...__ .. 0 () 381 381 20 162 ._1 1!:l8 31 16 15 161 B2~~~... 8434% i 91.~~._.

1fll9 948 [} 0 948 64 60 0 824 17 14 3 807 91.19% e7.94% 98...2ll%
~-- •.. . _.__._-- --;- _._-- ...• ....•-._- .._.

t--. 1I1QO Tn ' .. 0 0 ~.__.....~ 129 1 564 Ill!. 60 8 -496 77.62')1, 81.94% 8021% I
... _ 1111;'1 31 : 0 0 31 1 7. () 22 2: 1 1 21) 71.43% 90.91% 96.24'Ao.

11102 :'28 0 0 128 '6 15 0 95 11 9 2 !i4 15.6B'lC., 88.42% 90.32%
I #103 "-' 7236

n

: 0 0 7236.~.§ .._ ··m-·-·· 10'-- 61M -101'" 311 9<.!. - 5767 .. ·8786%··_... · 93.50% ...~%-

1/104 321 C 0 321 25 21 0 275 33 32 1 242 80.84% 88.00% 88.32% I
#105 .- ...-.. ; 1272 1) 0 127'1 112 76 3 100" 82 80 2 9~ 53.llll% ..:. 92.41% 92..59%

I #10li .... ; 0 0 117; 117 6.~.5... _. 0 .-' 96 Q. 0 I) 96. ~.12%· . " 10D.OWh ~ 100.00";'

-'1107 __.. i 213 0 . [}! 21~. n' ... ' .~_. 26 0 !12 I; 4 1 81' 46.77% i 94.51% 95.60% I
"1.1108 I 32 0 O::l2 2 4 0 26 2: 2 O. 24 55.11% 92.31'1> 92.31%

I 11109 ....j " 203 0_ 0 ~. 32 _' 2 1 168 ....B 6 i 2' '.. 160 80 81% 95.24% --i .... ~.3a%
.... #110 • ... __ 406 0 0; 406 99 i 61 0 2116 25 12! 13 221 66.57%: 89.84% i 94.1l5% I

1- -'#1-'-C11-'----- 1 DoD' 1 0 0 I) 1 0 0' .. 0 ; 1 100.00% i 100.00% : 100.00%
I l1-112' . 147 i 0--:O-"r-w"- -- .25: 9 [} 113 II 6: .' , 0 I 107 n54%; 94.69%' ; 94-.69% I

41 . 'I i II . 13 ... 0 .. .i . Il I 17 I 17 3 i ... 6 2 6 6 .._. :2 : 4 j 0 0.00% D.DO'K. i 0.00%

... _ .. 11"4 78 I 0 i 0 : 78 l 4 : G8 0 6 1 1 ..• : 0 ~ 5000% ~.33% '1" 83.S3%

#115 .._. 2O'W 1... 0 I 0 ! 2049 ..~_.~ 101 6 11161 151 10:2!.65 1504 ... 79.70% 90.55'110. i 93.65% I
______11'116 2403! 0 I 0 ! lMC3 145 I 250 2 2llO6 137 17; 60 1869 89.3Il'lh 93.17%: 96.04%

t #117 'n' '" wl...L~---E. ..l~-~- ...~~. 75 1 1053 .~. "44 i 15 994BaA3i~~-94:~! 95.7B%
~ 11'118 ~D : 94 . 5 : 15 0 74 4 4; 0 70 811.111% 94.59%! 94.58%
-----":-/1-.:..1':.::9 . -. 1 : 0 i 0 : 1 : 1 I 0 0-' 0 0" -- g g -"" 0 0.00% 0.00% i 'o:~

#121) 10 I 0 T-g---T----:;O--- i 3 I 1 0 6 _•.. 3 3 I 0 3 33.3:n'o I !lO.OlI'll. 50.00% I
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06/0112C01 - 06/3012001

AGGREGATE ORDER TYPES

Go_~lnfo

I
L6R PROCESSING r FLOWTHROUGH

Ll5l!lOG

At:hkoul!d
I5SUed SO..., FIowthroughName

Mecllanized Inle<faoe Us.e<l I Manual I Rejecls I V"Iid.wd

I t I I T.I--I --:r "'i'iiIIiilI IToUd Mec:b ManuII' AuU> Supps
RESH IOCHI LENS ED! TAG lift's FIIIloul Clarification (ZStl4l1S) LSR"s

ErlQrs

Towl I ISlI'stem 88TC"'-'
Fallout hllout

GLEG
CVUHd
FailauI:

-+----f"C:"L"'ECEi'iiW
BlI$(> &c1ud,,<t

Galculalion CeIC\lhltiort

100.00%

#159

#1ro

i'121 2 0 0 2 0 2 0 [J

~ . .:4Q.' 0 a ~o_.. 8 12 0 2ll

'"23 74 D a 74 7 5 0 62... '- .. _- --
1I!124 8 0: aBO 2 J :3

I '- .-... .. 11\125------. 2»7 "0; 0 297 84·' --33 1 179

1I!12G ,220022" 9 1 8
11121 ..., 0 a liD 0 0.: .--!
#128 10 0 Q 1010 3 0 7
1I!129 .- - .. '00·' 0 (] !l6 24 5 0 67

....._--_. ....-
11'1:30 4 0 0 4 1 0 0 :3

1I!131 0 0 5 5 3 1 0

t---- #132 2~ 0 a 21 4 16 .Q.. 1

#1~ . __~3.. .• 0 _ 0 1192 23 38, . __ 3 528

#134 . 0 0 4027 4027 116 6B 15 3~

11135 8802 0 0 8802 658 388 .5. In>l

#136 0 0 3S19 3319 54' 44S 29 27116
,.- In37 ------... -.. ...... '765 0 0 IV::; ~ 29 7 644

f;'133 2 0 0 .2' ~~~: __1_.. 0 0:.1

"'139 735 0 a 135' ~ 16 .._.. 1 .,~
#140 Mil 0 0 3811 i -49 23 ..~.' 316

r-......-....-....#.:'~~ ...._...__.._~. 831 ..._. 0 0 831 58 62 . .... 0 711
1142 21 0 0 27 1 'I 2... .:7 ..
1t143 23Il 0 0 238 B 10 l' 219

I---_.._.._~~ __ ._ - .........E...?...... 0 0 876. 91 69. _.... 8 708
11\145 11 0011' 0 4 IJ 7
1t146 0 '-0-··"'" 929·' .. si9 .~ 20 "95-" 1 813 "

#147 82 0 0 82 1 B .1 .._ 72
i\I148 338 0 a :;j3ll 47 13 1 27]
fl49 ; 227bb 0 0 22156 7149 3128 91 .~

I j,t100 ' 373 0...; ... JI_ .... ..'g~_~ ...~~. __~._ 0 318
#151 i 0 ! II : 219 219: -43 42 1 _ i 133
fl52: : 230 I 0 : 0 230 18 44 1 t67
#153 ....--"l ....._ ..._-l59.-... II i 0 69 13 13 ()... 43

#154 ; 0 I._~m! 2 2 0 0 .....__ . 0 . 2

#155 I 1S I 0 i 0 18! 4 3 D 11 -
#156 ' 38!O,O 38; 3 5 0 29
#157 ! : 3 I 0 I 0 3! 0 1 0 2=-----'_----

----.• '#158 I ' 2113 I 0 I' (] 2lI3 21 3 0 .... ~

T--..···-t-~· 1 ~ ~ : : ~ ~ ~:
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ORDERING

AGGREGATE ORDER TYPES
C__lnfo I

REPORT: PERCENT FLOW THROUGH SERVlCE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 06/0112001 - 06130/2001

L.SR PROCEll8ING rLOWTHRDUGH

f--- -==-=1==
Name IRI!SH loeNt IIssued so·t.1 F1:n.':::h

CL!C Error

Base I e",,1uIled
Cllh::u1l1ticn Cllk:ulal:kln

1-.

1- __. 11161__.._.___ .3064 :._O__~.__O 3064 ~ 358 . 2. 2~!9 102 89 ..... __ 13_~ I 88.33'J1o__ 9569%.~~

__#162 _ . 1.. () ,?__. _,__. 0 -+--__0 __' 0 1 ° 0 0 , 100.00% 100_00% 1..0ClOO%

1H63 . 0 146$ () '458 74: 103 ! 0 1281 172 144 23 1109 83.57% 86.57% 88.51%
f--.=--;\'16-1 .__~ .. ' 0'- 0 _.10 10~ 5 .. _ 1 -- 0". --4-. __' __-~-_.--,-.-. 0 _3__·_·_33.33'll:-·-~-· 75.00%.

11165 8 I) ° 8 2, 2 0 4 3 2 1 1 20_00% 2M)/)% 33.33%
f- _. 1i165~_ ~ '- I) :'_.96 0 95~.1__:_~-O 65---1 ----1-- _.....__o__.:..---s4- 91.30oi 98.82% 9882%_

lt167 1 0 D 1 DOl) 1 0 I) I) 1 tOO.OO"k 100_00% laO.OO'll>
-- ._ .'.68_. --=-. 4 _. o_--'--ii-~_:4 --1-' _ 0 __._.-.-O--~ _3 .. I) . 0 0··----) 1:>_001' l00-~% 100_00%

I-- __. "'00 __._ __.__ 4_'_:_..._0__.. _0__ 41 . 0 __ 4 .__0_.....__3_1. '. 0__ •. __,__ 36 l00.lIO"1. .. 97.3O'l';. 100.00~

#1ro ' 0 6225' 0 6225 745 1222 3 4Z54 159. G6 93 4095 83.45~ 9626%' 98..41%--,m-- -.--. ---;/\)4 0---'''-0--' 2C4 --'4 '-,-' -10--" I) .~ '-11---' 9 2·----100---&B.02'll. 9S.~-·94_94·'"

I- __~i2__._.:..~ ._.~--o- ..9087 ._0_---!lO87.. 1496 .. loci7~" ..5 &779 30-1----134 __~__ 5478 -~.i>7'l;' 94_79%. 97:61'11.
/1113 34G O. 0 346 Z3 27 I) 296 16 ~4 2 280 88.33~ 94_59;;' 515.24%

---#j74' ---- ---0 '-0--'- 127'-121 2~---~. 4 73 22 15 1 -51---' 56.67'l1o 69.86".:. - ~ 17_27'1~"

- #1~- ---- --ao:t "--0-' o--~·~- ~1---" -5--" 239 '--67-~- -39 2a 172---74.73% -71.97% 81.52%-=--.. #176 ~- ~_.. . _~---a ... 0 ..---.!.-' 1 .~~ - 0 . .' 1._~. 1·----0~-O OOO~ 0:00'70 _o.oo~
f-- 11m . . --r-~_3 () ._0__ . 433. __2.'_24 .~__$_.! 379 43 __3_8__7'"_ 7 ~ .84.2". L 88.~ 90.32%

"'T11 118 0 0 118 13 10 I> 95 6 4 2 8ll 83_98% 93.68% 96 70%
--/1-119 .--..-_. 271-'--0--'-'0 .~-·---e-- ---"20 -2--"-~- 100 ""54---' ~-. 143 7044% i' '53.85% , 72.59%

I- #180 .__-- :.=_ 0 : 92<>7 .. --0-', ~~.~: 178i . 3--;---;~ _~i~__. _~227 617 ----s:i6S·----;s.-il% . 74n%---.-------s1.66%
#181 . 2GB ,0 0" 258 13' 30 0 22S 21 20 1 204, 85_08% 91>.87% 91.01"'"

----- ..182 --- -'--- 34-- -0--' '-0--" 34 ---4--'-' 1 ---1-' U 12 '--.--7--' 5 10 ,- 47.62% 45.450/,," 58.82%
'---#1~---' -.--'13 0--- -0-- 1~ --9--'-"'-0--' 0 ---9- '·--9-" !? --0---" '-0---' 0.00% ---O.OO'l(, ;--~-

__ it184 ==-..-=-:- .__:_--6--" 0" .__0_-'-6= 1 --2- - o__~-- o----c;- 0 . 3__.. ; 75:lIO'Ilo .~ 100-00'1\. 100.00%

#185 49; 0 0 491 18. 27 ,0 446 18 14 4 428' 93.l>4% '95.!lii'li. 911.83%
--#~ .--_..~ i 0--- -0-- '3il-; 4 --:- "-4--' 0 ~. ·'--2- 2 .-- 0 - "-25--- 81.26'1t 92_ll6'11.··· 92.86%-
- -- --_.. I·--.~ .-____ +---- ---- . ------ ---

f---- 1/181 . __!_ 8 : __O_.i__O_ 8 __._'J__: 3 . ().__·__ ~.__.__2 1 1 .. 3__. 75_00~.. 1lO.00'll.__7_S00%

#188 10 0 (), 10 0 a 0 10. 2 ; 2 a 8 8O.00%! 80.00% . OO.DO".
~. '~i89_. --+-_-.-- T1S9".L -0 . 0...· - '.59 . 1 n~-.-- 22_._~~ ...--~---- 13 13 ~ 48.3ll'lb.. r ._69.77%. :. 82.:.19%

.,90 ' ; 11 ' 0 : 0 11 I) 1 o' 10 a a a 10. 100.00".:. l00.0l>'K.· 100_1)ll'l{,.-_.___ " .___ .=------...L. . . .. ..---- -----_. , ..~---

.,~ . . _ _ __0 ' __0 .!.-L.._1__ 0 I 1 : _ 0 0 0 _~_ 0: a o_~ 0_00%, 0.00%

1-- __#192 ~;___ ~_o__.__O_.l 3Jll4 __~ 224 _.__8_. 2725 224 193. 31 ~ 2501 BO.13'li. 9i.78%_~%

~193 I 0 . 0 i 3355 . 3856 !il5! 317 54 2479 313 209 104' 2166 75.21% 87_37%! 91.20"4

1---=-~!l4 . :' L,~ 0 . '. () 1 '5096! 383-~--i-'10 . 13n& ! .•253 : 198_.. :;s . 13-l73 ... : 1I5.lff'4 : 98.16% M.llS·'"

#195_ _i__.. . 0 55 __0 ' _56 ! ~~ ;~. 50 __~1 6 5_ 39: 82.98% ! 7BJXI% I 86.67%
1/196 170 0 a 170 2' II a 162 S 4- 1 151 !l6.32% 96.91%' 9r.S2'llIt= ;11197 ~~ --+- 49>1 I'__O_~_ ~ ! . 19 .. 73. '~--2- i 400 _ .5 4 1 i 395 i 94.5O'lb i 9ll:7!i% --99_00%
..198 I 0 . 0 '1 11 () , {) I [] 0 0 0; 0 I 0.00% I 0_00% 0.00'1'.

I #199 ~___ 129 : . 0 1--0-.-, 129__ '15 -. 18 ••1. 9!! 15 i' 13 2 i -8-0--'_. 74.!!7'Jf. . 84_21"10 .- B6.~2% .

ILl2llO I 01 152! 0 I 152 i 22 33 1 I 98 36 15 21 60 61.86%: 62_SI'I. l!ll.OO%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAil)
REPORT PERIOD; 06101/2001 - 06J30f2001

~GGREGATE ORDER 1VP1!S 1
-

Comp;ony Inro LSR PROCESSING ROWTHROUGH

LE50G .
Mech8niud Intetfa<X> Used I Maftual I Rejec:ls I Validated ~ Errars I I t I ..---------t--

---------i....(·i:c Error
Exduded

Nama IRl;SH I oeMI LEKS Calc;uloQf1

1--.

I-

1---.

I--

#201 ... . ;~._~. 0 2 O.() 0 2 i 0 ! 0 0 2 1~.00% 1°o.00.4...l.00,~,!"_L_. 1t202 ! .----LJL.--! 0~ : 9555 m 701 _ . 11; 851i1 2-t5 i 191 54 .... 8316 94.67"" .~7.14% ! 97.7~
jj20S 3146' 0 O! 3l4lS _ 211 19 250B 251 202 59 22<17 7B.65'l. 89.59% ' 91.15%

--~_.---.. --_·-~-·o,-----0 ~gS 46 21 3 259 44" 30 9 215 72.64% 8301%' 1!6.0D%

- #205 ----..---. 29 '-:--0-;--0------:!9. 4 :1 0 23 7 7 O· . 15 59.215% 69.51% 6~:;~
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fl151 . 5 0 i 0 5 3 I 0 0 2 I) i 0 0 2 40.00% 100.00'4 100.003(,

t---~.. " i 99 O! O~" I :z2 i 11 0 ---6'6''''! 28 i 24 ! -4 ; 38 '!5,?4% 57.58%·~_
#153 ; I 1 a 0; 1 ! 1 '0 0 0 i 0 ; 0 0 0 0.00% 0,,00% o.OO'lI.
#1M I", 0 0 '-1--i_. 7 _. 4 0--:__ 0 3 i _•. 1 '--, 0"2 ~.51% i llIUI7%- 66.8~

#155 .i :,,~ a 0 8 0 i 2 ':2 :! J~_ 1 1 .. ;.. 33.33% I 25.1l0% 33.33%

.~ ._ ±!: q 0. 1 __ i 0 oj 0 0 , 0 0 0 1: 100-00% I 1CIlUllJ% : 'OO-~
1--~7 J.__3__' () ~ .3 I 1 ! '. I a ! . } 0_0 0 1 L 50.00% ! 100.00% 1_" 100_00% I

#t:i8 ----t-- ~ [) 0 36 7 i ~ I 31 6 6 0 2:i I 6:11-79,.. 80,,65%' 80-65%
I--~' . - 0. 1--0.92 92, 11;>. -- 30 .. I 5 _. 42 _..._" "0' . ; 1I5 5 -;... 2 3.85% 4.76%! .. 5.41'Jb

#1150 IITl 0 0 B71 L~_ 113 I _9_. i 487 239 ,,---'--_213 2S i 2--W 34.30% I 51HI2% ~ 53.80%--
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 06101/2001 - 06130/2001
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AGGREGATE ORI)l;.R TYPES
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43 0 0 43. 6 . 5 " 31 9 7 2 22 .' 6tlJl6% : 70.97% . 75.86%

-40-' 0- 0- -dO -5 - ,-" -,.- 0-- 24-- 9 -- 8-- T-- 1&-53.57% :-62.50% ---,- 65.2".1%
-94 -,- O---Q --94-- 2-- 8'--0- --84 -:-~- .- 23 --~ -- 56--.-·1l9.14%-- 66.6rr.- 7089%

-13 -~ - 0- 13 '-2 -- 0'-- 0--'- .:;;-- '4- -3-- 1- -r- -SII.33'l:. 1--63.64%--70-00%-

~----f~-f .-~--=- ~~~:-- ~ --- ~--r--~_-'-=-~_--=--~- -_ ~ :-=-. ~---=- ~= ~ ~~:: :'.::-
167 -0 -0-' 167 -39 ---10 -- 2-"- 116~ .ss--- 35--1\-' 70 :-48.61'1> ·-OO.34'l1> -~.67%

__ !!...-=--.3-=-_0 =-=- 2 =-= _.0-__-0 _--:-_ II _~ -2 __- -_2_-'-_~--=--__ 1_-:_=__ 0- --=--- OOO%_-=- O.oo%_._O:OJo/:-_
..£~ . _~_. J?_ -!~ __89 55 __ ~_ 337 __ 1~_ 120 _ 28_ _'59_ ~ . 56.08% _~~.

o 1 O. 1 0 O. 0 1 i 0 1 0 0.00% 0.00% 0.00"'-
_58---=--J- __=:.0 ==-~--.:::._2J=__ -11=' --=- ,_--23_ - =_~.--=-~~_--_4_-.-=- 5- -=,-1190'4 --.:... ~174% :-26.3Z'll>_

35 Il: 0 35 3 8 0 24 ~ 1 4 1~ 802.61% 7917%. 95.00'J(,-e=-_0=_o=-_-I:= =~__~-,_0 -=---=-- 3 -=----=-..3,- -=--_T--=- _-i -=-----=--._1· -=-_ 14.Z9'l\ _-~3.S3%-'- 5O.0~~
5 0, 0 5 0 COS 4 l' 3 1. 50 00% ,21100% 50.00\'1>

-~_-~_--=-i. -=-~_-=-~-- _:-6-=--=-_-O-=-~--D_._- 0 --=--:. ~D~__-0' _--0_-- 0.00!Jf, _-ooo~ -=-~CO%=
1 0 0 1 0 1. 0 . 0 0 0 0 0 0.00% O.Oll'll 0.00%
67'--0-- 0-- '67-- 17-: --;- --2--43 -'-'9 --'9-- 0---24 --4(llJO'li,- 55.81'110-' 55.S1';\.

--~_- .j~=...2 -~~-=~-==_19=~ -3--.:.-74 __-~4.2_ _=_31__~ ~·_~-32·-28.32%--4324%_=_45.38%-
1139 0 0 1139 2()4 '25 21 789 459 387 72 330, :'l5113~ 41.83% 45.03%

- - - 44 -~ 0- - 0 ---,- 44 - 4'- -18 -. - ;; -'-20 - - 18 - - '18- - - 0 -- 2- - 8.33%~ 10.00% 10.00%
-is ~o --0 - - 35-- - 2 -- 5'- -0- - 28- -'4-13 -,--1--14- 48.28%-'- 50:00'''- - 51 m-
-20--0-'0- -ill --3 -'--0 --0'- 17-- 5-- "2- a- -12- ~.59% -70.~ '--85.71-';\-

_ 184-->- 0-- o-·~ 134-' - 145- -10- '-, --28 --. 19---'3 -'-'- 6 -- 9- 5.39%- 3214% t:o.91%

-=-I : t :--~----'~-f-' ~--:- ~- -·1 : ~ .. ~ ." ~ , r~ -r-' :~ ';~i ',=:-
--2-_1~_ --~-~-=F :-12- -~-~ ~~-=-~~ ~. 1~--=--:-.· :,.~ .~_:_.~~~:~_~~~:-
~ L-.P_. _0__ ..1-3 _1__7 --+-0 _~ ~-l ~_: _~--;....±..__2__~_ -.!l.OO% _~OO%_~ o.~

-L. 6__~ ~--l ...E.__._ !...----.: _, lJ 0 -;_ 5 __ ' 1 ---l_ 0__ :1.........---:" 65.67% _ 80.00% i ...!D.oo%
" 0 I 0 I 11 i B , 0 I 0 . 3 3 3 o! 0 I 0.00% ; o.W"A> ll-OQ%

--I

1--
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__.164 ---
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..!.l!8
~1tl9
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__ ..!'7J
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I- _._ '/IE5_
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1--

#180 __ __
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#'86
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1--
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f- E1}/~_

TAG SubIttaI!
---'TOTALINlERFACES-r--'

J...~049_:_J!. -,--0 __~_. ~-i- 1323_ !._~ -+- 6863_~ i.. ~ _250 __35OIl__~7-1'lE:_~51.13%--.:' 57.40%_
i 0 i 672- . Il , 612 : 293 ,112 9, 2S8 . 111l I Il3 :n' '14ll ! 1.8.24% , 51.86'llo . 64.07%

-"1 -0--', -0- !~' 469 i~-- 11&-- 8---"'" 184~ ~- g;-- 21--'69 ;-2123'1'o--;r:-~;~%-

-----:,lJ44!l.........- 672! 46&-;- 1~ 2552- ) 1~O -,--183-' 7305 -'3579 -1--Zll1,-!-19. --;- -m.i-;--- 41.~ 51.01% !5T.Z6%
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ORDERING REPORT: PERCENT fLOW THROUGri SERVICE REQUESTS (UNE DETAIL)
REPORT PERIOD: O~I01J2001 - 0613012001
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-==52 O~ -:L i 52-= 3 =:=&=0. 41 ' 1'. ' ~-=3 . i _30~ 73.17% ': 73.'1%-7lt1l6%---J
3 3'-20 0 3-C:m ~. 602 a l1se 1~5!> 151 111M ZM' 24.53'11, "0.69% 110.:'8"0
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. 12 : 0 , 0 I 12 t. 2 0 10 J, 0 'J 10, 100.00% '00,00"," 10J.OJ'll.
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a 17' 0 H • 1 C' 11 4 2 2 7 5:;,8$% 63.il4~ 77.18%

3iJ- "(1- J-~ 2- -3-- 7"-18 -~. -1~ ,-,- i--~.8'% 3s:89i---.... 41.,~"
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----- _;---._ -- -"- -- ---- - ..'- -.~ .------t--- .-- ..-- --- --
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mu;- 0 :- "0 2m ~!lI! - - ;71! -. - Ol\ - ~'"e '- ~M '4' - ; 16 - me '--;;'.-1-1%' Tt ae";;- S3'l6~

--~ 3~--O -'0 -33 .~--. e'-'- 1 -'-'", -. 7 -6 _. , --4 ~())o% 3G':~H'~ ~OO%

--- n --c -2-~ ~-.- r, - - 0 -'-2 -2- -:--- I ~·_-o --''-00%0:0,;,:;:- O.OOIl·
'J -;-o~ 146r---;;;61-- :>1'1--- 7~" -' -, e ~'9* - 424 - :...4ll- 7l' _.-~ --~ , 5756~·Q.30"':'

D ._.=0 = 896--..i-. " 1:\:> .~ IYJ_ =, 1= .1>35, - :!5'= ~1!l.• --:- }7= 3~ =f.2Jl6,:%- 59.flII"" " 6J'3ll"'~
c 0 ~B 18, 1 0 16 10 , 9. 0 Q.OO'l\ O.lKJ'IO :l.O~'"0-:- c: i-:i:l- 23 ---, .-- 4 - ~ 2 - ~ n &"" - ? - 4 --',-7- 53.l>~'li.- 53.llh%' --7T.18~
1flO~'- 0 -:--0-; 11111 - 10- 10 --2 .-~ 3'-, 14 - 7--- 41 ' !>8.~ I"J.26'" --66.20'1;,

1)--0- I un: iZ77~ 281" - 2~ - -11 - 740 ~9' 2ii - 101-401" ' 43.~ 54.13% --02.15'':' ,
0- - 1~ -0-' --,g:~- iilJ- 13--' 0 '"17 17 ' 1F. - --1 -~ a:oo~'. ,).O<n -- ,.00%-
\lu-:-o i-a- 91.-' 49&"--tM --2 -2Q9 :1W l;{"i'---:-3C -'-'189 ~r.1% 8371"'- 70.~

-_..-! -0 ~u ':-nBi na--' 1;0-:--15-'\ -- 9 --494 '~21 178-~-43 ~. zn ~ 66.26~"I-·--· 6(0.53%

--·-0......,...0 : 551 ~-'1';~-"tl4--' '1-32. --1i;'- --114--2' ~'le..· --';;;i:4% ~:WA.-- G2.36'4
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40.0" ~ I) ., 1 I 1 0 0 o.~,O.IXI% ),0""

-- Q=:--L -:\2 ! ~,__ '.0== 2==...2..__ -2G . ,4'= 4 '~ 0 .• 16 : m..33-._ !!t:J)". _ rio.O<lo/.-
6.?~_L .J!.. -+ ~ _ 8__ 12_._.~ ;- 2- ! -!.__ _3 2_ ..._~ n.5~._ 96.3~ .~.es% _

_..:-6e8__"_ . ...!!..._ ~_ l7:l__.~ _2 _"£'" 'C'--; ~_~ __31.!- fi2.~~ BllJJ8"" __72.60'1:.._
. 201& 0 0 211"16: 432 1l'! 6 1139 3SG' 31L 72 1~ 68:>l'%: 73.18".. TT.03"fo
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" __2 , 2 _i__O__~ _....l!.._'_ LJ_.-- 0 _--.2. _'__0_, _,,_, c.~ --'- o.(r,I'Jlo ,~
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