
I
Foe Timeliness SQM State

AggregBte State Ordering O·<:;;24Hrs >24- <:=43 :>48 Hili Avg.lntvt
Hrs (Days)

Resale Residence 96.63% 1.80% 1.58% 0.30

Resale Busln••• 98.23% 1.06% 0.71% 0.24

Resale Design

Resale PBX 100.00% 0.29

2W Analog Loop Non-Design 100.00% 0.27

CLEC GA 2WAnalOg loop Design 100.00% 0.27

UNE Loop +Port Combinations 98.98% a.59% 0.42% 023

UIE. ISDN 100.00% 0.30

UNE Une Sharing

UNEOtherNon-Design 98.98% 0.59% 0.42% 0.23

Loeal Transport (Unbundled 100.00% O:zt
Interoffice Trllnstlortl

@ SE1I.S0UTH

7/27/2001 Restrlc:ted
Contains private andforpfupnelBry information.

May only be wed for authQrized BeIlSouth business plfPOSes and only by authorized individu<J!s.
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Foe Timeliness SQM State

June 2001

Foe Timeliness Total Mech SQM (State)

@B£LLSOUTH

Aggregate Slate Onlering o· <!04 Hr. >4·<-SHrs >8-<"10 Hr. O-<·10Hrs
>10·~18

0-<=18Hrs >18· <=24
Hrs Hrs

Resale Residence 92.09% 4.34% 1.20% 97.63% 1-33% 98.96% 0.43%

Resale Business 78-01% 16.60% 1.28% 95.89% 2.55% 98.44% 0.85%

Resale Design

Resale PBX 10000% 100.00% 100.00%

2WAnalog Loop Non-Design 83.33% 83.33% 1667% 10000%

ClEC GA 2W Analog loop De81gn 34.86% 38.79% 22,06% 95.73% 3.91% 99.64%

UNE Loop+PortCombinations 81.83% 12.75% 1.54% 9611% 3.24% 99.35% 0.16%

UNE ISDN 33.33% 33.33% 33.33% 100.OO%- 100.00%

UNEUne Sharing 100.00% 100.00% 100.00%

UNEotherNon-Design 81.83% 12.76% 1.54% 96.11% 3.24% 99.35% 0.16%

LocillTnmsport (Unbum:lled 56.00% 16.00% 8.OO',{, 80.00% 20.00% 100.00%InterofficeTnmsuort)

7/27/2001 Restricted
Contains private and/or proprietary information.

May only be used for authorized BellSouth business purposes and only byauthorized Individuals.
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Foe Timeliness SQM State

Aggregate State Ordering o· <"24 Hrs
>24· <"'48 >48Hrs Avg.lntvl

Hrs (Days)

Resale Residence 99.39% 0.380/0 0.23% 0.05

Resale Business 99.29% 0.43% 0-28% 0.10

Resale Design

ReAl. PBX 100.00% 0.29

2WAnalog Loop Non-Design 100.00% 0.09

CLEC GA ZWAnalog Loop Design 99.64% 0.36% 0.23

UNE Loop+ PortCombinations 99.51% 0.18% 0.31% 0.10

UNE ISDN 100.00% 0.20

UNE Line Sharing 100.00% 0.00

UNE OtherNon-Design 99.51% 0.18% 0.31% 0.10

Locil TllIn$port (Unbundled 100.00";;' 0.22
Interoffice Transport)

@SE1LSOUTH

712712001 R••tricted

Contains private and/or propriGtary information.
Mayonly be used for aulhorized BellSouth business plIpOSes and onlyby authorized individuals.
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Foe Timeliness SQM State

June 2001

Foe Timeliness Non-Mech SQM (State)

@8E1LSOUTH

Aggregate State Ordering 0-<=4 Hrs >4 • <=8 Hrs
>8· <=12 >12-<=16 >16 - <=20 >20-<=24 >24-<=36

0-<"36
>36·<=48

Hrs Hrs Hrs Hrs lirs Hrs

Resale Residence 16.41% 29.69% 28.91% 16.41% 5.47% 0.7B% 0.78% 96.44% 0.78"10

Resale Business 32.50% 40.000
'" 17.50% 3.00% 2.00% 1.50% 2.00% 98.50% 1.00%

Resale Design 8.33% 2222% 3056% 8.33% 5.56% 13.89% 2.78% 91.67% 8.33%

Resale PBX 40.00% 50.00% 10.00% 100.00%

Resale Centrex 14.29% 14.29% 57.14% 85.71% 14.29%

Resale ISDN 15.79% 47.37% 21.05% 5.26% 10.53% 100.00%

2W An_log Loop Non-Design 21.05% 49.06% 28.68% 0.20% 0.40% 0.07% 0.40% 99.87%
CLEC GA

2WAnalog Loop Design 24.59% 57.38% 14.75% 1.64% 1.64% 100.00%

UNELoop +PortCombinations 19.80% 45.38% 24.71% 6.94% 1.30% 0.87% 98.99% 0.29%

UNESwiWh Ports

UNE ISDN 3535% 5758% 707% 100.00%

UNE Line Sharing 19.70% 58.33% 21.97"'0 100.00%

UNEotherNon--Design 19.80% 45.38% 24.71% 6.94% 1.30% 0.87% 98.99% 0.29%

Loc_ITransport (Unbundled 2153% 48.61% 27.08% 139% 98.61%
Interoffice TransDort)

7/27/2001 Restri<;ted
Contains private and/orproprietary information.

May OI1ly baused for authorized 8eISouth business purposes and only by authorized individuals.
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Foe Timeliness 5QM State

Aggregllte State Ordering >48Hra
Avg.lntvl

(Days)

ReSile Residence 0.78% 0.40

Resale Business 0.50% 0.31

Resale Design 0.58

Resale PBX 0.44

Resale Centrex 0.57

Resale ISDN 0.35

2W Analog L.oop Non-Design 0.13% 0.27
CLEC GA

2W Analog Loop Design 0.25

UNELoop+Port CornbineUons 0.72% 0.33

UNESwitch Ports

UNE ISDN 0.20

UIIIE Une Sharing 0.25

UNE OtherNon-Design 0.72% 0.33

LocalTransport (Unbundled 1.39% 0.30InC.rofflee TransDort)

@ SElLSOUTH

7/2712001 Restricted
Contains private and/or proprieIary information.

May ooly be used for autholizad BellSouth busines5 PUIJKl5eS and onlyby authorized individuals.
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Foe Timeliness SQM Region

June 2001

Foe Timeliness Fully Mech SQM (Region)

@BEUSOUTH

Aggregate

CLEe

.... ..... .-

Region Ordering 0-<=15 Min
>15 - <=<30 >30-<=45 >45-<=60 >60-<=90 >90-<=120 >120· <=180 o-<=3Hrs

Min Min Min Min Min Min

R..... R..idencl 93.92% 0.70% 0.97% 0.74% 0.98% 0.31% 0.65% 98.28%

Res.le Busine.s 96.97% 0.76% 0.97% 0.21 "- 0.50% Q.11% 0.13% 99.66%
..._. . - .'.

Resale Design

Rella'. PBX

2W Analog LOOp Non·Design 88.21% 0.51% 4.62% 0.51% 154% 1.03% 1.54% 97.95%
.. ._.-

2W Analog Loop Design 96.50% 0.71% 0.82"'- 066% 055% O.11%i 0.05% 99.40'0
:Region . .. -"- .

UNE Loop of- Port Combination. 54.03% 19.60% 14.06% 4.11% 290% 1.52% 0.71%1 96.93%
I

iUNEISDN 100.00% i 100.00%
~_..

! !
... ...-....

1 , . . ~ --. - ----..

UNE Una Sharing 100.00% ! i 100.00%
, ,

I
UNE Other De.ign

UNe Other Non-Oesign 54.03% 19.60%i 14.06% 4.11% 2.90% 152% 0.71%· 96.93%
_... • __ A ._ .. ~ .. _.....-.

Local Transport (Unbundled 87.97% 0.57% 1.43% 3.72% 4.87% 0.29% 0.57%' 99.43%
Interoffice Transport)

-

712712001 Ratridlld
Contains private and/or proprietary infonnation.

May OOly be used for authorized BellSouth business p1JlJlOliBII and only by authorized ioovil!uals.
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Foe Timeliness SQM Region @BELLSOUTH

!
Aggregate >12-<=24 >24·<=48 I Avg.lntvlRegion Ordering >3- <=6 Hrs >6· <e12 Hrs

Hrs Hr$ >48Hrs (Days)

. .. .. -_.."_._ ..

I Reule Residenoe 0.39% 0.97% 0.14% 0.190/. 0.04%: 0.01 1
... . --

!
Resale 8usiness 0.11% 0.16%' 0.03% 0.05% 0.00

Re&ale Oeslgn
. - . __._-

Resale PBX
..

2W Analog Loop Non-Design 2-C15% 0.01

2W Analog Loop Design 0.33% 0.11% 0.11% 0.05% 000
CLEC Region _.........

UNE Loop + Port Combinations 1.11% 1.17% 0.61% 0.04% 0.14% 0.03
.. - . .,.

UNEI$DN 0.00
.. _.. - ...

UNE Line ShiIIring 0.00
..

I

UNE Other Design !
.. -

UNE Other Non-Design 1.11% 1.17% 0.61%. 0.04% 0.14% 003
."-_...__...iLocal Transport (UnbundJed 0.29% J. _... 0.29% 0.02

Interoffice Transport).. . ..

7127/2001 Restricted
QJn\ains private and/or proprlelary information.

May only be used for auIhorize<t BellSoulh business pUrposes and only by authorized individual5.
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Foe Timeliness Trunks SQM State

Foe Timeliness Trunks SQM % (State)

June 2001

@B£LlSOUTH

Aggregate State Circuit Block o· <l=5 Days
>5.<;=10 0-.<"'10 ;010· <=12 >12-0'14 >14· <=18 >18 -<=20

>20 Days
Avglntvl

Days Days ~. Days Days Days Days

ICLEC lOA
1<10Circuits 60.00% 26.00% 88.00% 5.33% 533% 1.33% 564

1-10Clrcuit& 32.88% 54.79% 87.67% 6.85% 2.74% 1.37% 1.37% 6.85

7127/2001 Restricted

Contains private andIorproprietary information.
May only beused for authorized BeHSouth business purposes and only byauthorized individuals.

Page 1 of2



FOC Timeliness Trunks SQM State

Foe Timeliness Trunks SQM Count (State)

June 2001

@BELLSOUTh

Aggregate State Circuit Block 0-<=5 >5· ¢o10 D· <"10 >10 -<=12 >12· <==14 >14 - <"18 >18-<=20 >20Days lotalASRs TotiIlASRs ".4ofASRs
cays Days Days Days Days Days Days FOCd FOCd

IclEC IGA
1<1I)Circuits 45 21 66 4 4 1 75 40 53.33%

I>=10Cir<:...its 24 40 64 5 2 1 1 73 58 79.45%

7/27/2001 Restricted

Contains private andJor proprietary information.
May only be used lor authorized BeIiSouth businesS purposes and 0Il1y by authorized individuals.
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Foe TImeliness Trunks SQM Region

Foe Timeliness Trunks SQM % (Region)

June 2001

@BE11S0UTH

Ie

I

Aggregate Region Circuit Block O· <"5 Days
>5· <-HI 0- <=10 >'10· <=12 >12- <"=14 >14· <=18 >18· <"'20 >20 Days

Avglntvl
Days Days Days Days Days Days Days

- ..

jl ,< 10 Circuits 54.73% 31.84 % B6.57 % 6.47% 2.49% 4.48% 6.53
LEe ReglOQ •

41.0B%j 87.97 Ok;1>= 10 Cirtuits 4689% 8.11 % 0.83% 0.41 % 2.07 % 787
. ~ ..

7127/2001 Restricled
Contains private and/or proprlelaty infcrmation.

May only be used for autholized BellSouth bus!nes:;; p~ses and only by authorized indivi(ll.l8ls.
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Foe Timeliness Trunks SQM Region

Foe Timeliness Trunks SQM Count (Region)

June 2001

@8£LLSOUTH

, ,

Aggregate Region Circuit Block
o· <:=5 >5 - <=10 0-<:=10 :-10 - <=12 >12· <:=14 >14. <=18 >18·<=20 i >20D Total ASR i Total ASRS i 'Yo 01 ASRs
Days Days Days Days Days Days Day$, iI}I$ 9 FOCd FOCd

Ic~~c------rRegion 1< 10 Circuits

'0

110 64 174 13 5 9 201 100 49.75%.-
2!

. , ,.

1>= 10 Circuits 99 113 212 21 1 5 241 141 58.51%-

7127/2001 Restricted
Con1ains private andlor proprietary information.

May only be used for authorized BellSouth business purposes and only by authorized individuals.
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Ordering

REPORT: SERVICE INQUIRY WITH lSR FIRM ORDER CONFIRMATION RESPONSE
REPORT PERIOD: 06101/2001- 0613012001

ILSRs

I 0 - 53 DAYS I>3· S5 DAYS I 0 - S5 DAYS I >5 - $07 DAYS I>7 - SlO DAYS 1>10 - :S:1fj DAYSI >15 DAYS IAVG. INT.IDAYSll ~.;~~~~
Cl£C l'
GEORGIA
REGION
CLEC AGGREGATE
GEORGiA

- UNExDSL' I 971 21 991 11 I 31 21 1.801 94.290/.
- UNBUNDlED INTEROFFICE TRANSPORTI 21 41 61 61 2\ 1 I 5.181 42.86%

REGION
- UNE xOSlL 1 6671 291 6961 81 51 61 111 1.641 95.87%
- UNBUNDLED INTEROFFICE TRANSPORT! 41 41 81 61 21 1 I 4.841 50.00%

Note 1: ClEC 1 information will be populated & dlslributed on an individual CLEe basis
Nate 2: Incllldes UNE Unbundled ADSL. HDSI • and UNE Unbuflllled Copper Loops.

0712512001



Foe & Rej Resp Comp SQM State

FOC & Rej Resp Camp Fully Mech SQM (State)

June 2001

@BElLSOUTH

LsrSingle Resp Lsr Multi Rcsp % Complete ",.Proper
Aggregate State Ordering Cnt Cnt I.srTotalCnt Response (Expected)

Response

Resale Residence 31,692 0 32.361 97.93% 10000%

Resale Business 561 0 660 85.00% 100.00%

2W Analog Loop Non-Design 9 0 13 69.23% 100.00'1'0

2W Analog Loop Design 214 0 256 83.59% 100.00%

CLEe GA UNE Loop + Port Combinations 24,872 0 26,621 93.43% 100.00%

lINE lSIJN 4 0 4 100.00% 100.00%

UNE I.Ile Sharing 2 0 B 25.00% 100.00%

UNE Other Non-Design 24.8n 0 26.6.21 93.43"'" 100.00%

Local Transport (Unbundled 35 0 38 92.11% 100.00%
Interoffice Transport)

7/27/2001 Re&trieted

Contains priVate and/or pmpriBlaJY information.
May only be used for 8ulhonzed BellSouth business IMPOses and onlyby authorized individuals.
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Foe & Rej Resp Camp SQM State

Foe & Rej Resp Comp Partially Mech SQM (State)

June 2001

@ SEiLSOUTH

LsrSingle Resp LsrMultiResp "4 Complete % Proper
Aggregate State Ordering Cnt Cnt LsrTotalCnt Response (Expecllld)

Response

Resale Re$idence 4.816 345 5,161 100.00% 93.32%

Resale Business 403 26 429 100.00% 93.94%

Resale Design 0 1 1 100.00% 000%

Resale PBX 1 0 1 100.00% 100.00%

2VtI Analog ~op Non-Design 5 0 5 100,OO8,{, 100.00"k

CLEC GA 2W Analog Loop Design 281 13 294- 100.00% 95.5B%

UNE Loop + Port CombinaIions 12,190 T75 12.965 10000% 94.02%

l.H: ISDN 2 0 2 100.00% 100.00%

UNE Una Sharing 1 0 1 100.00% 100.00%

UNE Other Non-Design 12,190 775 12.965 100.00% 94.02%

Local Transport (Unbundled 22 2 24 100.00% 91.67%InterofficeTransport)

7/27/2001 Restricted
Contains privateand/orproprietary information.

May only be used for authorized 6ellSoulh businessp~ and only by authorized individuals.
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Foe & Rej Resp Camp SQM State

Foe & Rej Resp Camp Total Mech SQM (State)

June 2001

@8E1LSOUTH

LsrSlngieResp L&r Multi Reap %Compiete % Proper
Aggregate Slate Ordering Cnt Cnt LsrTotalCnt Response {!:xpected)

Response

Resale Residence 36.508 345 37.522 98.22'r, 99.06%

Resale Business 964 26 1.089 90.91% 97.37%

Resale Design 0 1 1 100.00% 0.00%

Resale PBX 1 (J 1 100.00% 100.00%

2W Analog Loop Non-Design 14 0 18 n.78% 100.00%

CLEe GA 2W Analog Loop Design 495 13 550 92.36% 97.44%

UNE Loop + Pert CcmbinaIlons 37.062 775 39.586 95.58% 97.95%

UN: lSI.l"I f5 0 6 100.00% 100.00%

UNE liJe Sharing :3 0 9 33.33% 100.00%

UNE Other Non-Desigr1 37.062 775 39.586 95.56% 97.95%

Local Transport (Unbundled 57 2 62 95.16% 96.61%interoffice Transport)

712712001 Restricted
Contains private and/or proprielaryinformation.

May onlybe used for authorized BeRSouth business purposes and only byaulhorized individuals.
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Foe & Rej Resp Camp SQM State

Foe & Rej Resp Comp Non-Mech SQM (state)

June 2001

@BELLSOUTH

LsrSlngleResp Lar Multi Resp % Complete % Proper
Aggregate State Ordering Cnt Cnt LsrTotal Cnt Response (Expected)

Response

Resale Residence 282 13 313 94.25% 95.59%

Resale Business 384 27 442 92.99% 93.43%

Resale Design 59 2 68 89.71% 96.72%

~salc PBX 17 0 18 94.44% 100.000/.

Resale Centrex 10 1 12 91.67% 90.91%

Resale ISDN 40 2 47 89.36% 9524%

2W Analog Loop Non-Design 1.985 159 2,276 94.20% 92.58%
ClEC GA

2W Analog Loop Design 72 8 86 93.02% 90.00%

UNE Loop + Port Comblnabls 1,140 54 1,211 98.60% 95.48%

UNE Switch Ports 1 0 1 100.00% 100.00%

lJE lSll'l 96 4 119 84.03% 96.00",(,

UNE Li1e Sharil19 175 7 193 94.30% 96.15%

UNE OIher Non-Design 1,141 54 1,212 98.60% 95.48%

Local Transport (Unbundled 121 31 158 96.20% 79.61%InterofficeTransport)

7(21f2oo1 Restricted
Contains private and/orproprietary information.

May only be u~ed for authorized BeliSouth business PUJpOses and only by aultlorized individuals.
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Foe & Rej Resp Camp SQM Region

Foe & Rej Resp Comp Fully Mech SQM (Region)

@ BEI.1SOUTl-t

June 2001

...
I

I.5<T"'" CnI ILsr Single Re6p Lsr M"lti Resp % CompJete % Proper
Aggregate Region Ordering Cnt ent Respon6e (Expected)

Rasponse
.. .. .. ..

I Resale Residence 173.315 0 177.281 97.16% 100.00%
..

Resale BusuleSS 5.060 0 6.164 82.41% 100.00%
..

Resale DeSign 0 0 10 0.00% 0.00%
r---- - -,

0 0.00%Re~8PBX 0 2 0.00%
.. -

2W Analog, Loop Non· Design 227 0 318 (1.38% 10000%

,CLEC RegIon 2W Analog Loop De8ign 2.336 0 2.547 91.72% . 100.00%

UNE loop + Port Combinations 49,471 0 53.338 92.75% 100.00%
.. - ... -

UNEISDN 18 0 33: 54.55% 100.00%_ .. . .

UNE Line Sharing 2 0 8 25.00". 10Q.OO"h I

.UNE Other Non-Design 49,471 0 53.338 92.75% 10000%
! ..

Local Transport (Unbundled -460 OJ 515 893'% 100.00%, I InterofficeTransport)

7/27(2001 Re&triclied Page 1 of4

Contains private ood/or proprietary infonnalion.
May only be used for authorized BeDSouth busille6S purposes and only by authorized individuals.



Foe & Rej Resp Comp SQM Region

Foe & Rej Resp Camp Partially Mech SQM (Region)

June 2001

@BEI.I.SOUTH

--~-

Region

-,-I

CL£C

AggreglttB !legion Ord . IL.srSingleRe5~ ILsrMultlResp ETota'~Ct %complete~jl {Z:=~
snng c: --t- Cnt ar j ~$e R;,ponse

I eRe~--·-~~._ ~.+ 3~~OO.OO'k-- ~%l

~'B""'" I 4.639f--._---"'l_ '~_'~ 9184"]
I""....""'." 141 -1--- _"L _ 1oo..,.r 0,.33%1
Resalep~ --- -- 35 'I 1=~OO%r-- 94.59%)

Resale ISDN ~_ 5 ~ _ 5 100.~ 100.00,*,

2WAneJQgLOOPNon-De~~~ -;1-.~~100.0~or---=95.07%
2W_Looo"","" ~_.. ---:='"'"l---1oo~ -957]
~Looo+Porle-_-j--:__""261 ~.801 28~351 10000%L__93.80%

~t~ ± 58 6 64 100.00%~90.~%~
UNE Uns Sharlng -- 'I ~ _ +- 1OO00%f ~
UNE 0Ih0< N""",,,," ",428! '1 _2~~=t _ 100.00% 0'00%

Local TwnspOO (Unbundled -~ 17 237 1' 100~o;r- 9283'1':
, Interoffice Transport) --..:::1.-. _ ~ _ . •

7/27/2001 Restricted

Contains privalB andlor proprietalY information.
May only be used fOf authorized BellSouth bUsines!! pUrp<l&e$ and only by authorized individuals.
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FOC & Rej Resp Comp SQM Region @SELLSOUTH

Foe & Rej Resp Comp Total Mech SQM (Region)

June 2001

-_. .--

lar Single Reap Lar Multi Reap % Complete I
0,(, Proper

gregate RegIon Ordering Cnt Cnt
lsr Total Cnt

Response i (Expected), R.esponse
.. -

I IResale Residence

_ .. --
207,672 1.881 213,520 98.14% 99.10%

-- .~ ..

Re5ale Business 9,719 412 11,215 90.33% 95.93%
--.

Resale Desig" 14 11 25 60.00% 93.33%
--.

~

Resale PBX 35, 2 39 94.87% 94.59%
.- _... ---
Resale ISDN 5 0 5 100.00% 100.00%

-
'Z'N Analog Loop NOll-Design 7:28 26 845 8923% 96.55%

~gion

2W Analog loop Design 4.337 89 4.637: 95.45% 97.99%
.... .- .. ".",
UNE loop + Port Combinations 75.899 1,807 81,573 95.26% 97.67%

. . _ .

UNE ISDN 76 6 97 84.54% 92.68%1
.. .. , . . -_.. --

UNE Lioo Sharing 3 0; 9 33.33% 100.00%
.-- ...-..--

UNE Other Non-Design 75.899 1,807 81,573 95.26% 97.67%
.--

I ,Local Transport (Unbundled 680 17 752 92.69o",j 97.56%
I ' In1eroflk:e Transport)

CLEC

Ag

I
!

7/27/2001 R••tneted

ColllHins private and/or proprietary intannation.
May only be used for aulhoriz.ed BenSouth business purposes and only by authorized Il1dividualS.
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FOC & Rej Resp Comp saM Region

Foe & Rej Resp Comp Non-Mech SQM (Region)

June 2001

@ SELI.SOUTH

--_._ ... .. _----
, % Pl'oper

Aggregate Region Ordering
Lsr Single Resp Lsr Multi Resp

Lsr Total en! ". Complete (Expected) !
Cnt Cnl Re$ponse

Response

I
. -- ._- . .. -

Resale Residence 1.451 121 1,663 94.53% 92.30%

!
_.. - .

Resale Business 2,318 179 2.708 92.21% 92,83%
..

: Resale De!ign 351 11 404 89.60% 96.96%

,ResaleP8X 77 2: 93 84.95% 97.47%
.,.-¥-

Resale Centrex 40 2 47 89.36% 95.24%

Resale ISDN 167 6 190 91.05% 96.53%
-_. ".-----

2W Analog Loop Noo-Design 6.416 511 7,383 93.82% 92.62%
ClEe Region -_ .. j

2W Analog Loop Design 452 62 536 95.90% 87.94%
_.

! UNE Loop + Port Combinations 3.641 190 3,901 98.21%; 95.1)4%
-- . ,

i UNE Switch POf1S 2' 0 2 100.00%; 100.00%
..

UNEISON 251 ' 14 289 91.70% 94.72%
--- .

UNE Line Sharing 612 40 696 93.68% 93_87%
I _.-. ... ..

UNE Other Non-Design 3,643 190 3.903 98.21·" 95.04%
-- .-

I Local Transport (Unbundled 504 87 612 96.57% 85.28%
Interoffice Transport)

7/27/2001 Restricted
Contains private and/or pmpriamry information.

May only be used for authorized BeilSouth business !Mlrposes aoo onry by authorized individuals.
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Speed of Answer in Ordering Center SQM

Speed of Answer in Ordering Center SQM

June 2001

Aggregate Service Cenl\er k1tntity Avg. Ans""er Time I
(Sec)

BUS~ESSSE~CECENTERS 26.81
BST -_. .- -_..-

RESIDENCE SERVICE CENTERS 144.00
.-
CLEC LOCAL CARRIER SVC CEWTERS 65.30

.... ...

@BEUSOUTH

7/2712001 Restricted

Contains private andJ<:>r proprietary Information.
May only be used fur authorized BellSouth bmQr1e$ll ~05esand (mly by authorized Individuals
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Ordering

REPORT: REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAl 1

REPORT PERIOD: 06/01/2001 - 06130/2001

LOCAL INTERCONNECTION TRUNKS - ASRs (% Delivered Within Time Frame)

I :>4 • '!1J DAYS I >8 - S:12 DAYS I>12· :;;14 DAYS I>14 - S20 DAYS I I AVG.INTERVAl
~DAYS >20 DAYS (DAYS)

GEORGIA 93.10%1 6.90%1 0.000101 0.00%1 0.00%1 0.00"101 1-69

REGION 93.86%1 6.14%1 0.00%1 0.00%1 0.00%1 0.00%1 1.69

Note 1: BST Retail report not available.
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Ordering

REPORT: PERCENT REJECTED SERVICE REQUESTS1
. LNP GATEWAY

REPORT PERIOD: 06101/2001- 06/301200t

FULLY MECHANIZED PARTlALlY MECHANIZED TOTAL MECHANIZEd' NON-MECHANIZED

".4 RF...JECTED
FATAL

% REJECTED
FATAl

%REJECTEO FATAL "'" REJECTED FATAL
SERVICE REJECTS SERVICE

REJECTS
SERVICE REJECTS SERVICE REJECTS

RECiUESTS REQUESTS REQUESTS RFOUESTS
ClEC l'
GeORlGA
REGION
CLEC AGGREGATE
GEORIGA
- UNE LOOP wtlNP J 0.15%1 871 10.90%1 I 4.90"101 I 12.78%1
- LNP STANDALONE I 2.97%1 3311 26.05%1 13.16% I 15.99%1
REGION
- UNE LOOP wllNP 1 1.43"J(,1 2631 13.14%1 I 7.76%1 1 12.21%1
-LNPSTA.NDALONE I 4.35%1 9161 25.38%\ I 15.18%1 I 15.56%\

Note 1: BST Retai not applicable.
Note 2: Total Mechan~ed LSRs include Fully Mechanit.l!ld LSRs and PartiaAy Med1anizsd LSRs.
NolO 3: CLEC 1 information will be populated & distributed on llf1 individual CLEC basis.

0112512001



Orllerlnll

REOORT. PLJEC'T DISTRIBUTION INTERVAL. AV£AAGE INTERYAL
1

• LNP QiATEWAY
A:EPM1'?e:PdOO.06I0'..!2oo1-06'(3012001

f HJ\N1n;D-LSRI> - --
&-:>4 MIN ,..~eI/lN .>8-£12 J.L'" ;) t2.-sID Mill o-~111R :::>ot-14HRS _HII$ '&-<'2_ >12-s1SHRs. I '"''!~HRS . ~!l , '24 t«S A'JG.I HAS\! FAT.ol.IlEJECT6

cgilf-_
GEORGIA - ..

[REGION
[l;lEC AllGllElOATE

--~.

~LOOP~;:p
_0--"-

l!o IlO'IIJ SO."""'" ,5.951 81
-LJP NtI.W.ONE ,........ -

-~.... "4-0'l0 44.750/. 7"'03~ 1,. "-ti01lo •.0Il% 2.eo'Il. 1.811 331
It!GIOH
- UNE lOOp W'LNP . - 3lI25'fo1 1.s1'{, ••35"Ilo 2ll.t1 80.31% 7A1ll> 4. Dim\. '.8N 2.S!l 2
.1.!'lP STo\NDoOUiNE ,~ 1 .•'''...1.... ".:r.w. <!':l.lIS''' 77.en. B"~ 5.50% s'G1% ll_ 1n'lll 0-'11% Ule\lol 5." 916

PARTWLY MEi: HANllED LSRs
0-11 HR Jo"'~HrM ~HIle ~tOHRS ~l-:> I-IRS >10~18tflSl Q " .. loRS >U-S24HRII . IWG. "'IT. Ift\S Pl\TN. 'lE!ECTS

~- , ....
GEOI< IA
RE ION -'\;U;C AGGREGATE
GEORGIA

.. ...._. ..- --- --
.UNELOOP LNP

.-
17.... iT.MiI. 19.18% '9281 S7.e6'ro 17.ll4~[ 15.7"- 3.5Il'JU 2OlI3"lJ 15.75

,L.... !<TAlClALONE '''''Il. l'6G4'1. 24.02· f).tlt
'.'

.66.42'110 17._ 83.68'J.I 3.3S~ 12.ll!I'IIo 1•.70
REGION

'"6.5:Wllr• UNE loopwUP e._ 19.54~ .25.-53% 14. -i... ,.,,,1 6D.~ 4t11~ 15.3OlIo "?<'
·IN'ST_~'E .. '

11.41'lC. 30.57'110 " 71.&2% 11.'2'" 82.104.... 4._1 '2.21'110 9.79

ITOTAL LtB:::HANI7FI") I S'b:-'--"
~_ I *$8Ml-N 1~12'MIN ~1/../S6t.l-.t1N O..S\HR >I~HRS >"'-58HRS >8-!:I2HRS >-12-E16HR& >16-~HRs

r" :~r

l 1
G IA
REOlOOI
ClEC ASClIltAAtE
~'A
- '-"II! lOOP...ucP.
LNPST~:

REGION .
'lINELOUP"",-,*,
•!.fliP STANDAUlN= .J..

un.
,~,~~,

2._
2D.75'JIo

11.&2%1
i!4.1S%1

J3l
n.

lll.38%
?131'"

TOTAl MECHf<NI1ED LSRa' 'illN'T
~ ~ "H >84'''.'- S 0051011:.cs :to]D-518HR ~~81-A3'~ >2!.!"ilS ~ya.~.ltf'S fA't ~

GECiRGlII
~

15.70
10

13- 11.34
7. '1.11

NON·~1ZEl>l.SRa
Q..<;HtRh~HR$ I _I-fiS I>M12HR61>IHjiit~s.d~$I>~ ~HRS-I ~~VG. NT. it:LFI,$JJ F"T~I!I;.JEcT$

7.84
1.04,

!:i!I
1.al

~95_
9.,
95:!iiii'

.m-
1.11"

~l'l"

~

z.,.

5~

,~,

~
'.01'1\

13,

1&.59'

17'-:

..m.I
$~

S.
40.'

21.3', ..
UflO'ro

:-.:~
3~

553')1,

,.01'110
-4-

-- LNP STAN:lALO/IF

AllG-"'re
GEORGIA
·lJNElDOP~P

; - LNP STAMIALONE
i_lOll

11_1, IlST __ nat _<all'•.
11... 2: T..... M.......... UlRa _ FU... ..-....... LSR. ""' .......IY_LSRo.
N~ 3; CLEO 1 donnation1M1I bB PDPUll!IIIed ..Cl_~on IVt indivilbsl a.EC 1l8S1I.

OTt25.?OO,



Orderillg

REPORT: FIRM ORDER COI'FIR....liON TtIlELINESS lIND AV.RA.(x INTERVAL, LNP'
REPORT PERlOO: OIrOlf2001-ott3QQOO1

_.- lJ\lit:.IHfJHRSi<41 HIllS~12·~24tiR$~& <1211",;1 <6HRSOSi>12l)s11O Mi

3O.77';(,j 1 _ 1 e, 7... ~

"".IM. &75'J' ,. 1.!l8'lo 7ll.~ 1l;:D

, ~1 1_ aEi.tM. 2AA'l1o .50 0,....1.. :~I

•.0 2._ 2.'0lI. S.IOlI. 5.35 2.7ft 10::;5

Whll,",F~4)

HRS I ="1~1"H«$ ! .....HIlS I .,i'a4 t«S 1Q.$2A Iiilii ( >i'GU _ I "'!llHll& .J AVO,

IP

AT!'

27. 1O.68~ IHo-.. ii.,,",,
<7 %. IUS G.74% R01'\;

·lIIE .. ' ~-,]II,' 7% ,
-IN!' ".lI2l1J

_..
'08lio' 110."",,, U4

1'101"1 L<FC~;dwu;,~"", ...~
9-'llHBLI ~12HRS _L,,,,.e_sl ,~8O!WMltsl_s P40'.IIIS I 9$<i1211MINS I 12ll--<1.....NS I o-S:lfiRS I 12~H_~!¥ ..

.UlP

IF'JLI~~iriJi~l""O~WiWlinTIIfllltF~lIltS.__. '~"""'''~-L_-' - ...,--,-,"
(llEC MlIi!!BMTE--UHE"-Wl'LNP
~

,~....-

ITOTN.. ~tlN!ZEPlSR> l%~Wlhinr_FIi""')"«:<""'1
I >ii«4H!WJ Q.<;24HRS I '2+<*H!\s~~_ ~_"\·~NT lHRfi'a....H~ _HRS.r>H1DIIRSI .....'0.1!l5·' >l(H"HRl;J:_!""I~HRG

2"-'"'!. O.'l';(, 12.7S~ llO._ 15 7S..2 • 1S.1ft. 7'M. .14:181
705n1l. 10.86% 4.• M,~ &.37'Il. 111:n1o '.41% 1.

N{ft-t.E~L6fiI,i"~~InDne~ _RIl$ I AVG. !,iT._~HR3~~ I :JIokt2t-flS I :-1241 :-1ii20~ I ~tI424HRS I ~214HRS- f~H!!it >~iitS I
-."-

..
---- 0.-. ..- . _.. _. ----

1ll.a2lO 111.:I2'110 1'- ....% I.G1'll 3.2"," ..'.'_ ,. 0.7 -'''''---·'2.-
2•. 48.79% .2.a1% 1:mr. 2" fL18'Pe ...,." ..,..
~~I :::1 uoo :ttl Hal =1 ~=I_:'=I ~E== ?"9

-~ - l<lQ2,I)1

Nt'-

,,,,,El_"'lNP

.I,W

~
gEQRCIA
REiiOii'"
llii,i;r: AGG8E"TE

l~:-
.lH'

_':BSrR__..._.

_"' T__LS~_~_"'LSRo """"... l.t_LSRo.
.... ~ Q.EC: 1~wiI bw~ .. qlrtbW!d -=- indlW:blll ct£CblaiI.
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