Held Order Intvl and Mean SQM Region BELLSOUTH

>= 10 Circuits
i - B
- I Appointment Count>= | %»>=15 | Count>= | % >=90
Aggregate  Region Provigioning Reasons Total Held Mean 15 Days Days 90 Days Days
Facilities 7 23 2 28.57% 1 14.29%
Retail Residence and Business .
(POTS, Excl SB) Equipment ! 2
Other
Facilities 12 24 8 50.00% 1 8.33%
' Retait Rasidence, Business Equipment 1 2
. and Design quip
85T Region -
Other 3 30 2. 6667%
Facilities
Retail Digital Loop <DS$1
Other
Facifities
Retail Digitat Loop »= DS1 _— R
o
72712001 Rastricted Page 8 of 12

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purpases and only by authorized individuats.




Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001
< 10 Circuits
. . Appolntmeant Count>= | %>=15 | Count>= | %»>=9%0
Aggregate  Region Provisioning Reasons Total Held Mecan 15 Days Days 90 Days Days
Facilities 1421 38 932  65.59% 149 10.49%
BST Region [ ADSL Provided to Retail Equipment 1 8
Other 68 18 18 26.47% 3 44M%
Facilities 31 10 5 16.13%
Resale Residence
Other 3 5
Facilities 9 12 3 33.33%
Resale Business
Other 1 4
CLEC Region |Resale Design Facliities 2 3
| 2W Analog Loop Non-Design | Facilities
2W Analog L.oop Design Facilitles 2 18 1 50.00%
Faciliies 4 21 2 50.00%
UNE Digital Loop < DS1
Other 1 18 1| 100.00% :
|
712712001 Restricted

Contains private and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.
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Held Order Intvl and Mean SQM Region

>= 10 Circuits
H S>= 04 >= 9, =
Aggregate  Region Provisioning A”&f:;‘f;::“‘ Total Heid| Mean ﬁg“[;‘:ys "Day;"’ ‘;‘;“I;"a: "D:y:“
Facilities
BST Region |ADSL Provided to Retail Eguipment
: Other
i Facilities '
Rasala Residence
Other
Facilities
Resale Business
: Other
CLEC Ragion |Resale Design “Facilities
2W Analog Loop Non-Design | Facilities 1
2W Anslog Loop Design Facifities |
Facilities
UNE Digital Loop < D81
Other
712712001 Restricted

May only be used for authorized BeliSouth business purposes and only by autharized individuals.

Contains private and/or propnetary informatian.
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Held Order Intvi and Mean SQM Region

June 2001

Held Order intvl and Mean SQM (Region)

<10 Circuits
. S Appointment Count>= [ %>=15 | Count>= | % >=90
Aggregate Region Provisioning Reasons Total Held Mean 15 Days Days 90 D Days
iFailities 2 139 1| 50.00% 1l s0.00%
UNE Digital Loop >= DS1
Other 1 11
Facilities 13 12 5 36.46%
UNE Loop + Port Combinations
Other 3 82 1 33.33% 1 33.33%
UNE Loop + Port Combinations
Non-Dispatch Othar 3 7‘
UNE Loop + Port Combinations :
‘ : Non-Design DP-IN Other 3 7
.CLEC 'Region
; Facllitles 2 7
UNE xDSI. Without
Conditioning
Other 1 11
Facilities 2 7
UNE xDSL. (HDSL, ADSL, and
ucL)
Other 1 11
Facilities 4 21 2 50.00%
UNE ISDN
Other 1 iB 11 100.00%
TRT2001 Restricted

Contains privale and/or proprictery information.
May only be used far authorized BeliSouth business purposes and only by authorized individuals,

BELLSOUTH
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Held Order Intvl and Mean SQM Region

@ BELLSOUTH

>= 10 Circuits
, - Appointment "Count>= | %>=15 | Count>= ' %>=g8p
Aggregate  Region Provisioning Reasons Tofal Held| Mean 15 Days Days e Days
Facliities
UNE Digital Loop >= D81
;Other
Facilities 1 12
UNE Loop + Port Combinations
Other
UNE Loop + Port Combinations
Non-Dispatch Other
UNE Loop + Port Combinations
Non-Design DP-IN Other
CLEC Region (—M8M8M8M8Mm@ .. | .
Facilities
UNE xDSL Without
Conditioning
Other
Facilities
UNE xDSL (HDSL, ADSL, and
ucL)
Other
Facifities
UNE ISDN ——
Other
72772001 Restricted Page 10 of 12

Contains private and/or proprietary information.
May only be used for authorized BeRSouth business purposes and anly by authorized individuals.




Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001
<10 Circuits
N s Appointment Count>={ %>=15 | Count>= | %>=90
:g_;g‘l.regaie Region Provisioning Reasons Total Held | Mean 15 Days Days 90 Days Days
: Facilities t <]
UNE Other Design s
! Other 4 k) 4 100.00%

v CLEC Region Facilities 13 12 5 38.46%

UNE Other Non-Design

Other 3 92 1 33.33% 1 3333%
Local Transport (Unbundlied
interoffics Transport) Equipment 1 18 1  100.00%
712772001 Restricted

Contains privale andfor proprietary information.
May only be used for authorized BellSouth business purposes and only by avthorized individuals.
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Held Order Intvl and Mean SQM Region

>= 10 Clrcults

. L. Appointment Count>= | %>=15 | Count»= . % >=90
Aggregate  Region Provisioning Reasons Total Heid| Mean 15 Days Days 90 Days | Days
5 Facllities
\ {UNE Other Design
i Other
CLEC Region Facilities 1 12
UNE Other Non-Design
Other
Local Transport {Unbundied .
Interoffice Transport} Equipment
712712001 Restricted

Conlains private and/or proprietary information.
May only be used for authorized BeliSouth business pwposes and only by authorized individuals.
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7127/2001

Jeopardy Intvi & % Jeopardy 5QM Mech (State)

June 2001
Aggregate State Provisioning Avygintvl(Hrs) % Jpdy

Retail Residence 32267 064 %
Retail Business 45006 219%
Retail Design 661.54 15.98 %
Retail PBX 772.80 429%
Retail Centrax 48758 347 %
Retail 1ISDN 766.45 11.00%
z&;;hsidence and Business 346.68 075%
Retail Residence and Business 356.76 0.79%
BST GA l:ect,:isl ResidesnBce and Business 246.73 125%
Rel:il:esidence, Businessand 43226 169%
g:tﬂa::::gl:::: andBusiness 144.00 0.00%
Retail Digital Loop < DS1 763.16 25.70%
Retail Digital Loop >= DS1 631.20 5479%
ADSI. Provided to Retail 935.25 2047 %
Retail ISDN - BRI 597.31 1235%

Localinterconnection Trunks
Total 453.36 1.08 %
CLEC GA Resale Residence 22292 040 %

Restricted

May only be used jor authorized BellSouth business purposes and only by authorized individuals.

Contains private and/or proprietary information.
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712712001

Jeoparay Intvl & % Jecpardy State

Jeopardy Intvl & % Jeopardy SQM Mech (State)

Aggregate State Provisioning Avgintvi (Hrs} % Jpdy
Resale Business 456.00 1.88%
Resale Design 336.00 1.60%
Resale PBX
Resale Centrex 228.00 7.14%
Resale ISDN 72.00 5.00%
2W Analog Loop Non-Design 26541 17.711%
2W Analog Loopwi/INP -

Non-Design

2ZW Analog Loop wiNP -

Non-Design DP-N

2W AnalogLoop Design 297.60 876 %
INP {Standalone)

CLEC GA UNE Digital Loop < DS1 407.14 29.79%
UNE Digital Loop >= DS1 305.14 21.62%
UNE Loop +Port Combinations 238.15 111%
UNE Loop +Port Combinations
Non-Dispatch 204.00 0.01%
UNE Loop +Port Combinations
Non-Design SBO 204.00 2222%
UNE Loap + Port Combinations
Non-Design DP-IN
UNE xDSL Without
Conditioni 198.67 8.96%
UNE xDSL (HDSL, ADSL, and 198,67 8.95%
UcL)

UNE SDN A07.14 2079%

UNE Other Design 68229 36.08%

UNE Other Non-Design 257.85 1.14%
Restricted

May only be used for authorized BaliSouth business purposes and only by authorized individuals.

Contains private and/or proprietary information.
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712712001

Jeoparay vl & 7, Jeopardy State

Jeopardy Intvil & % Jeopardy SQM Mech (State)

Aggregate State Provisioning Avg Intvi(Hrs} % Jpdy
Local Transport (Unbundled
Interoffice Transport)
CLEC GA Localinterconnection Trunks
Total 31634 0B87%
Restricted

Contains private and/or proprietary information.

May only be used for authorized BellSouth business purposes and only by authorized individuals.
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Jeopardy Intvi & % Jeopardy Region

Jeopardy Intvl & % Jeopardy SQM Mech (Region)

June 2001
Aggregate Region Provisioning Avg Intvl (Hrs) % Jpdy
Retail Residence w2  osryl
VR"t.:;ail Business 377.00 191%
Retail Design 594,18 1504 %
Relail—P;x- | ' 59789 5.07 %
Retail Centrex 470.05 179%
Retasil ISDN 728.33 835%
::e(tja‘ils!;esidence and Businass 102 21 T 0;8— ;
BST Reglon Retail Residence and Business o 30?.29_ - _Oﬂ
g,"c‘,“;r"s'?‘;:fs"g‘; and Business ? 30215 112 %
g::::esidem, Business and ; 384.12 151%
Retail Digital Loop < DS1 580.33 2824 %
Retail Digital L oop >= D81 708.04 4836 %
:I:)S;L Provided to Retall 868.98 2005%
Retall ISDN - BRI 570.53; 1391 %
Local Interconnection Trunks |
- Tal:l o 394.511__ o 1.03%
ELEC Region |Resale Residence 199.66 038 %
7127/2001 Restricted

May only be used for authorized BelliSouth business purposes and only by authorized individuals.

Contains private and/or proprietary information.
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Jeopardy Intvl & % Jeopardy Region @ BELLSOU?H

712712001

Jeopardy Intvl & % Jeopardy SQM Mech (Region)

-

Aggregate Region Provisioning Avg Intvi (Hrs) % Jpdy
Resale Business 311.58 1.36 %
Resale Design 268.62 215%
Resale PBX | 31200 o 1.2 %
Resale Centrex 328.00 180 %
Resale ISDN 274.91 B.73 %
2W Anatog L;c;p Non-Design 244 92 o 18.01 %
ﬁ‘gﬂ’_‘g::l’;“‘”" WINP - 336.00 714 %
2W Analog Loop Design 28215 1260 %
2W Analog Ll;;p wiINP - Design 444.00 - 71533 %

CLEC

Region {INP (Standalone)

UNE Digital Loop < D§1 41665 30.37 %

UNE Digital Loop >=DS1 336.21 28317 %

UNE Loop + Port Combinations 222.10 073 %

UNE xDSL (HDSL, ADSL, and 269,82 640 %

ueny

UNE ISDN i 416.65 3037 %
|

UNE Other Design : 818.10 12.30 %

UNE Other Non-Dezign H 233.665‘ 0.75%

Local Transport {Unbundled t

: Interoffice Transport) i

;anal Interconnection Trunks

Restricted Page2of &

Contains private andfor proprietary irformatian.
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Jeopardy Intvl & % Jeopardy Region

7i2r(2001

Jeopardy intvl & % Jeopardy SQM Mech (Region)

Aggregate Region Provisioning Avg Intvl {Hrs) % Jpdy
[cLec [Region | Total 303 51 114%
Rastricted

Contains private and/or proprietary information.

May only be used for authorized BellSouth business purposes and onty by authorized individuals.

@ BELLSOUTH
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Jeopardy Intvl & % Jeopardy Region

T27i2001

Jeopardy intvl & % Jeopardy SQM Non-Mech (Region)

June 2001
Aggregate Region Provisioning Avg Intvl (Hrs) % Jpdy
ResaloResidence 197.33 1.93%
;:ule Busine;s 361.60 213 %
Resale Design 380.00 228%
— ] U
Resale Centrex 552.00 1.69%
Resale ISDN 381.33 14.29%
2W Analog Loop Non-D#ign i 179.74 1567 %
sz:gfl?g“"”" WHNP - 19200 7.14%
CLEC [Region |2W Analog Loop Design 198.421 18.07 %
;N‘Analog Loop wiNP - Designi 168.005 10.53 %
INP {Standalone)
UNE Digital Loop < DS1 310.84 24.22 %
UNE Digital Loop >= DS1 218.02 36.57 %
UNE Loop + Port Combinations 93,00 0.59%
ng)XDSL (HDSL, ADSL, and 177.43 11.76%
UNE ISDN 31084 2422 %
UNE Other Design : 555.05 21.14%
Rastricted

May ordy be used for authorized BellSouth business purposes and only by authorized individuals.

Contains private andfor proprietary information.
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Jeopardy Intvl & % Jeopardy Region

712772001

Jeopardy Intvl & % Jeopardy SQM Non-Mech (Region)

Avg Intvl (Hrs})

Aggregate Region Provisioning % Jpdy
UNE Other Non-Design 142.80 1.44 %
CLEC Region |lLocal Transport {Unbundled
Interoffice Transpori} ,
Total 27283 10.84 %
Restricted

May only be used for authorized BeliSouth business purposes and only by authorized individuals.

Contains private and/or propsietary information.
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% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

@ BELLSOUTH

June 2001
Dispatch Non-Dispatch
<18 Circuits >=10Circuits < 10Circuits >=10Circuits
Aggregate Provisioning TotalMA | EndUsarMA] TotalMA | EndUsserMA| Total MA | EndiserMA| TotaiMA | EndUser MA

Retail Rasidence 19.05% 9.45% 19.05% 9.52% 0.43% 0.37%
Retall Business 8.42% 5.61% 37.58% 26 67% 1.40% 1.32% 2.19% 1.09%
Retail Design 30.39% 25.36% 67.14% B67.14% 6.42% 543% 11.11% 1.11%
Retait PRX 40.00% 28.00% 7.48% 6.54% 2.33% 2.33%
Retail Centrex 13.30% 7.91% 50.00% 35.71% 2.11% 1.84% 3.13% 1.56%
Retait ISDN 38.24% 32.80% 72.73% 72.73% 8.78% 7.13%
Retail Residence and Business 14.37% 7.69% 28.00% 18.67% 0.48% 0.42%
(POTS)

BST Retail Residence and Business 14.41% 7.77% 33.82% 23.19% 0.48% 0.42% 2.19% 1.09%
m’f&jﬂgf and Business 14.37% 7.69% 28.00% 18.67% 0.86% 0.75%
g:‘:;f“'“"“' Businessand 15.54% 9.01% 42.24% 34.30% 0.93% 0.81% 3.76% 2.82%
Dol onires andBusiness oawx| oo
Retail Digltal Loop <DSA 48.43% 20.91% 7.69%
Retail Digital Loop >=DS1 54.29% 42.88% 50.00% 50.00%
ADSL Provided to Retail 8.99% 3.05% 11.11% 0.80% 0.80%
Retall ISDN - BRI 24.55% 17.43% 3.39% 1.60%

CLEC Resale Resldence 9.45% 5.49% 0.91% 0.75%

712712001 Restricted Page 10of3

Cantains private and/or proprietary information.
May only ba used far authorized BeltSouth business purpases and only by authorized individuals.




% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

@ BELLSOUTH

June 2001
Dispatch Non-Dispatch
<19 Circuits >=10 Circuits <10 Circuits >=10Gircuits

Aggregate State Provisioning TotalMA | EndUserMA| Total MA | EndUserMA| TotalMA | EndUserMA| Total MA | EndUserMA
Resale Business 17.54% 11.84% 1.30% 1.30% 7.14% 7 14%
Resale Design 5.00% 2.22% 1.66% 1.43%
Resale PBX 7.69% 7.69%
Resale Centrex 30.00% 10.00% 8.00% 8.00% 12.50% 12.50%
Resale 1SDN 42.86% 14.29% 36.00% 32.00%
2W Analog Leop Non-Design 17.07T% 14.23% 50.00%
2W Analog Loop Non-Design
DP-IN
ﬁ\glA-galo_g LoopwiINP - 23.33%

GLEC GA nueson
2W Analog Loopw/INP -
Non-Design DP-IN
2W Analog Loop Dasign 12.38% 10.48% 100.00% 100.00%
2W Analog Loop wilNP -Design 100.00% 100.00%
INP {Standalone) 33.33%
UNE Digital Loop < DS1 11.47% 6.23%
UNE Digital Loop >= DS1 1841% 9.97%
UNE Loop +Port Combinations 15.36% 10.11% 80.00% 60.00%
UNE Loop + Port Combinations
Non-Dispatch 17.39% 13.04% 0.81% 0.71% 50.00% 50.00%
7727/2001 Restricted Page 20f 3

Contains private andfor proprietary information.
May only be used for authorized BeliSouth business purposas and only by authorized individuals.




% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

@ BELLSOUTH

June 2001
Dispatch Non-Dispatch
<10Circuits >=10Circuits <10 Circuits >z 10 Circuits
Aggregate State Provisloning TotalMA ] EndUserMA| TotalMA | EndUserMA| TotalMA | EndUserMA| TotalMA | EndUser MA
Nors ign SBO 63.64% 8.18% 00.00% 00.00%
UNE Loop +Port Combinations 1
Non-Design DP-IN 17.39% 3.04% 0.77% 0.70%
UNE xDSL Without 13.11% 9.74%
Conditioning
LINE xDSL With Conditioning
CLEC GA UNE xDSL (HDSL, ADSL, and 13.06% 9.70%
UCL)
UNE ISDN 11.47% B.23%
UNE Other Design 17.78% 9.44%
UNE Other Non-Design 15.24% 10.13% 80.00% 60.00% 0.04% 0.02%
Local Transport (Unbundled 5
Interoffice Transport) 33.33% 22.22%
712712001 Restrictad Page 30f3

Contains private andfor proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuats.




% Missed Installation Appmts SQM Region @ BELLSOUTH

% Missed Installation Appmts SQM (Region)

June 2001
Dispatch Non-Dispatch h—l
< 10 Circuits l >= 10 Circuits < 10 Circuits >=10 Circuits
Aggregate Region Provisioning Total MA | End User MA ' Total MA | End User MA' Total MA | End User MA | Total MA | End User MA |
: Retail Residence 15.47%: 7.80% 15.50% 7.75% 0.50% 0.44% 6.25% 6.25%
Retail Business 8.73% 65.01% 31.81% 23.88% 1.28% 1.15% 1.88% 1.53%
Retail Design 3217% 26.92% 44.35% 41.94% 6.70% 5.59% 8.30% 7.42%
Retall PBX 38.55% 30.12% 16.67% 16.67% 9.02% 7.46% 3.17% 3.17%
Retail Centrex 14.61% 111A7% 34.82% 25.89% 081% 0.73% 1.40% 1.23%
Retail ISDN 46.11% 40.58% 71.43% 71.43% 11.83% 10.11%
:‘;g;‘;”‘"e““ and Business 12.78%| 700%  27.38% 19.63% 0.55% 0.48% 2.52% 2.52%
BST Region |Retail Residence and Business 12.82%| 7.09% 28.58% 20.69%- 0.55% 0.49% 1.71% 1.58%
Retail Resldence and Business of | 4 .
(POTS , Excl SB) 12.78% 7.09% 27.38% 19.63% 0.96% 0.85% 3.88% 3.88%
gxg :““’e""" Businass and 14.36% 8.67% 29.89% 22.45% 1.01% 0.89% 262% 2.30%
Retail Residence and Business | i
_SWIu:hed Based 0.01% 0.00%
Retail Digital Loop < D81 39.13% 25.96% 25.45% 22.42%
Retail Digital Loop >= D51 48.719% 34.50% 46.77% 35.48% _4
ADSL Provided to Ratall 9.24% 3.32% 8.00% 200% 0.52% 0.48%
Retail ISDN - BRI 21.72% 13.04% 50.00% 50.00% 3.18% 1.52%
CLEC Region |Resale Residence 9.38% 5.76% 5.88% i 5.86% 0.97% 0.86% .
_ | , |
742872001 Restricted Page 10f 3

Contains peivate and/or proprietary information.
May only be used for authorized BellSouth business purposes and anly by authorized individuals.




% Missed Instailation Appmts SQM Region BELL SOU TH

% Missed Installation Appmts SQM (Region)

June 2001
Dispatch Non-Dispatch
< 10 Circuits . >= 10 Circuits <10 Circuits >= 10 Circuits
Aggregate Region Provisioning Total MA | EndUser MA® Total MA | EndUserMA| Tota] MA | End User MA| Total MA | End User MA
Resale Business 12.82% 9.05% 2121% 18.18% 2.34% 2.10% 6.19% 6.19%
R EE b
'Rasale Design 12 60% 8.17% 1.51% 1.25%
Resale PBX 17.65% 11.76% ' 11.22% 7.14% 7.14% 7.14%
. Resale Centrex 14.29% 3.57% . 14.67% 14.67% 833%|  8.33%
Resale ISDN 42.56% 25.79% : 10.48% 9.79%
2W Analog Loop Non-Design 16.35% 13 72% 66.67% 33.33% 12.50%
2W Analog Loop Non-Design
DP-N i I e
2w Analc_ug Loop W/INP - : 12.00% 4.00% 23.33% :
Non-Design ;
CLEC Region 2W Analog Loop wilNP
w -
Non-Design DP-IN 40.00% 40.00%
2W Analog Loop Design 12.23% 10.62% 30.00% 30.00%
2W Analog Loop w/NP - Design 12.90% 12.90%
INP (Standalone) 25.00%
LUNE Digital Loop < DS1 15.94% 10.08%
UNE Digital Loop »= D51 17.27% 11.24%
1UNE Loop + Port Combinations 13.46% 8.95% 37.50% 20.83% 0.01% 0.01%
B .- ]
UNE Loop + Port Combinations
Non.Dispatch 14.80% 10.64% 1.54% 1.36% 14.29% 14.29%
772812001 Rastricted Page 20f 3

Contains private andfor proprietary information.
May only be used for authorized BellSouth business pupases and only by authorized individuals.




% Missed Installation Appmts SQM Region @ BELLSOUTH

% Missed Installation Appmts SQM (Region)

June 2001 i
Dispatch Non-Dispatch
< 10 Circuits >= 10 Circuits < 10 Circuits >= 10 Circuits
. R _—_ | I s
Aggregate Ragion Provisioning Total MA | End User MA | Totai MA | End User MA| Total MA | End User MA | Total MA | End User MA

UNE Loop + Port Combinations S o o

Non-Design SBO - 30.00% 11.67% 100.00% 100.00%
UNE Loop + Port Combinations

NmDesiqn__DP-lN 14.89% 10.64% 1.50% 1.314%

UNE xDSL Without

Conditioning 10.53% 7.55% ;

UNE xDSL With Conditioning

CLEC Region | UNExDSL {HDSL, ADSL, and 10.51% 7.54%

UcCL)
'UNE ISON : 15.94% 10.08%

UNE Other Design 9.60% 6.08%

UNE Other Non-Design 13.50% 9.10% 33.33% 16.67% 0.04% 0.01%

Local Transport (Unbundled

interoffice Transport) 18.42% hds

7128/2001 Restricted Page Jof 3

Contains private and/or proprietary information.
May only he used for authorized BeliSouth business purposes and only by authorized individuals.




% Missed Instatiation Appmts Trunk SUM State

712712001

% Missed Installation Appmts Trunk SQM (State)

June 2001
Aggregate  State Provisioning %;.?::(':A
BST GA Localinterconnection Trunks 4.20%
CLEC GA Local interconnection Trunks 6.60%
Restricted

Contains private and/or proprietary information.
May anfy be used for authorized BellSouth business purposes and only by authorized individuals.
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% Missed Installation Appmts Trunk SQM Region

%, Missed Installation Appmts Trunk SQM (Region)

June 2001
Aggregale  Region Provisioning %.Tr‘:‘::‘:m [
BST Region |Local Interconnection Trunks 3.48%
CLEC Region |Local Intercannection Trunks I, 4.04%
. I
7128/2001 Restrictad Page t of 1

Contains privale and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.
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OCI POTS SQM State @ BELLSOUTH

OCi POTS Dispatch SQM (State)

June 2001
Dispatch
T [ I T
R . — Avg Intvi
Aggregate State Provisloning Circuit Block | Bame Day, 1 Day 2 Days 3 Days 4 Days 5Days | >S5 Days (Days)
[ I i | n
< 10 Circuits 303% 4,05 % 2.54% 2.66 % 481 % 18.58 % 64.32 % 723
Retai} Residence . -
>= 10 Cirguits 333% 6.67 % 333% 333% 6.67 % 1667%| 6000% 6.68
< 10 Circuity 438 % 58.52 % 6.19 % 4.98 % 5.13% 477 % 1553 % 3.48
Retail Business — ——l
>= 10 Circuits 2.60 % 195% 974 % 7.14% 779% 6.49 9% 64.29 % 4.31
BST GA o
_ < 10 Circuits 4% 31.56 % 393 % 384 % 4.80 % 175 % 40 .68 % 5.33
Retall Residence and Business |
{POTS) >= 10 Clrcuits 315% 315 % 787 % 7.09% 10.24 % 11.02 % 5748 % 9.51
<10 Circuits 3688% 30.85% 430% 378 % 497 % 11.67 % 40.75 % 542
Retail Residence and Business | ——1
>= 10 Circuits 272% 272% 8.70% 6.52 % 761% 815% 63.59 % 13.
< 10 Circuits 410% 314 % 445 % 288 % 6.72% 2185 % 5716 % 6.00
Resale Residence T
>3 10 Gircuits 33.33% ' 3333% 33.33% 378
CLEC GA '
< 10 Circuits 1268 % 16.20% 583% 3.52% 1761% 1338 % 30.99 % 5.22
Resale Business - : d
E 10 Circuits ! 100.00 %: 750
f I
712812001 Restricted Page 10f2

Caontains private andfor proprietary information.
May only be used for authorized BellSouth business purposes and anly by authorized individuals.




OCI POTS SQM State @ BE‘- ‘-SOU?H

OCI POTS Non-Dispatch SQM (State)

June 2001
Non-Dispatch
T \
L _— i Avpg Intvi
Aggregate State Provisioning Circuit Block | Same Day| 1 Day 2 Days 3 Days 4Days - 5Days > § Days (Days)
Retail Residence <10 Circuits 5595 % 3313 % 729% 1.35% 057 % 0.57 % 115% 0.85
‘< 10 Circuits 60.20 % 2062 % 7.80 % 413 % 235% 1.34 % 356 % 1.29
Retail Business :
»>= 10 Circuits 38.55 % 2108%° 1145% 843 % 7.23% 0.60 % 12685 % 227
B8T GA . < 10 Circuits 56.28 % 3217 % 727 % 1.46 % 0.66 % 061 % 1.24 % 0.87
. Retail Residence and Business
T8
(POTS) >=10 Circuits | 46.15%| 3077 % 769%| 7.80% 769 % 1.48
< 10 Circuits 1734 % 61.40% 13.75% 2.77%: 1.24 % 115% 2.35% 1.35
Retail Residence and Business . .
TS, Excl SB : -
PoTS, } »>= 10 Circuits 5714 % 1420% 14.29 % 14.283 % 243
Resale Residence < 10 Circuits 58.35 % 26824 % B.33% 1.25% : 1.02 % 214 % 4.67 %: 1.14
CLEC GA < 10 Circuits : 66.78 % 2446 % 620% 418 % 2.35% 285 % 3.18 % 1.20
Resalc Business
== 19 Circuits L 6364 % 209% 2127 % 273
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