
Held Order Intvl and Mean SQM Region @BEUSOUTH

Aggmgate Region

SST IRegion

712712001

.- ----- _.,.- .,--_.__ .

>= 10 Circuits
~ ..._-

Appointment ! Coamt>= %>=15 Count>.. %>=90Provi!Jioning Reasons Total Held Mean
15 Days Days 90 Days Days

Filcilities 7 23 2 28.57% 1 14.29%

Retail Residence and Business
Equipment 1 2(POTS. Excl 58)

Other

... ....

Faellitit'$ 12 24 6 50.00% 1 8.33%

1--------
:Retail Residence, Busin855

Equipment 1 2.. and Design
;

1--....

Other 3 30 2· 6667% I,
I

I-- .. j

FIllc;lIities

Retail Digital loop < D$1 ... ..

Other
... J ,

I

Facintles

Retaii Digital Loop >= OSI .. -- --.-

IOther
... .._-

Restricted

Contains privata and/or proprietary inhxmatiOl1.
May only be used for authorized BelISouth business purpoSlIIi and only by aultlorized individuals.
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Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001

< 10 Circulls

Aggngate Region Provisioning
AppOtnbnent

TotlllHeid Mean Count>'" '% >= 15 Count >= %>=90
RsMona 15 Days DIY- 90 Dey, DIIy5

I

Facilities 1,421 38 932 65.59% 149 10.49%

BST Region ADSL Provided to Retail Equipment
!

1 6 !
-

Other 68 18 18 26,47% 3 4.41%

j
FIIIOIl Ities 31 10 5 16.13%

Resale Residence --,
I,

Other 3 5 I
r--- .,,

Fscilitles 9 12 3 33,33%

Resale Business !
Other 1 "

CLEC Region Re&ale Design Facllltin 2 3

: .. -. --

12W AnalOg Loop Non-Design Facilities I
.. ,

7!N Anai()g l.oop Design Faeilitles 2 18 1 50.00%

r---- ........,,-. -- -----
I I

Fac;:llities 4 21· 2 50.00% I
UNE Digital Loop < OS1 .... ..

I
Other 1 18 1 100.00% ;!

i- .._,

@8EUSOUTH

7/27/2001 Restricted

Contains private and(or proplietafy information,
May only be used for authorized BellSouth business purposes and only by authorized individuals.
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Held Order Intvl and Mean SQM Region

- __ v •• _

>= 10 Circuits

Aggre!Pte Region Provisioning
Appointment

Total Held Mean Count>= %>=15 Count>= %>=90
Reasons 15 Days Days 90 Days Days

n.~
Facilities !

... _. . -_ .

ADSL Provided to Retail Equipment

! I, other

i Facilities :
Resale Resletenc:e

i
Other

_..... j . -, ----_._--

Facilities

Resale Business j
:Other

--, '-
I

! !ClEC Region Resale Design 'Facilities

,- - _. ,
i !

2W Analog Loop Non-Design Facili1le. 1 9 ,

2W Analog Loop Design Facilities I

,
Fac;i1ities

i

UNE Digital Loop < OS1

Other

'"
,-

712712001 Restricted

Contaills private Wld/or proprlelary information.
May only be used for authorized BeDSouth business f.lIrposes anQ only by authOl'i%ed jooividuals

~BEUSOUTH
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eld Order Intvl and Mean SQM Region ~) BELLSOUTH

Held Order Intvl and Mean SQM (Region)

June 2001

< 10 Circ;uitll

Provisioning
Appointment

Total Held Mean
Count>= %>=15 Count>= %>=90

n Reasons 15 Days Days 90 Days Day.

!Facilities 2 139 1 50.00% I SO.OO%1.
I

UNE Digital Loop >= OS1
!Other 1 11

.._..__.-....

i FacUlties 13 12 5 36.46%

UNE Loop + Port Combinations

Other 3 92 1 33.33% 1 33.33%
, .. -._-
UNE Loop + Port Combinations Other 3 71Non-Dispateh !

UNE Loop + Port Combinations
i

Non-DeBign Dp·IN
Other 3 To

... , ._---

Facilities 2 7
!

UNE lI:DSL Without i

Conditioning
Other 1 11

_. ." ...

Facilities 2 7
UNE xDSl. (HD$L, ADSl. and
UCL)

Other 1 11

- .._... .._-

Faeilmes 4 21 2 50.00".4

UHEISDH - ....

Other 1 1B 1 100.00""

...

Aggregate Regio

.CLEC 'Region

7fl712001 Restric;ted
ContaillS private andlor proprietary information.

May onty be used fur authorized eellSouth business purposes and only by authorized individuals.
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Held Order Intvl and Mean SQM Region @ BftLSOUTH

;>= 1lt Cir'cuits

Count >=' % >= 90
90 bays - Days

O/O;>C 15

Days I
I

Count>
15 Days

MeanTotal Held
Appointment

Reasons
ProvisioningRegionAggregate

FaclllUes

UNE Digital Loop >= DS1

,Other

t----

Faeilities 12

UNE Loop + Port Combinations i I I I I I
Other

•UNE Loop'" Port Combintltlons lOther
Non-Dispatch

CLEe IRegion

UNE Loop + Port Combinations IOther
Non-Design DP.IH

Fac;i1ities
UNE xD8L Without
Condiliol1ing

other

f I __ u __+__u' I I I I I
Facilities

UNE xDSl (HOSt, ADSl, and
Uel)

OIher

Facilitlel

UNEISDN u I I

Other

7/27/2001 Restricted

Contains private and/orproprietary Infwmlllion.
May only be used for authorized BaIlSouth busirless pwposes and only by authorized individuals.
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Held Order Intvl and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001

< 10 Circuits

Appoinlmcnl
Mean

Count>= °.10>=15 Count>= %>=90Aggregate Region Provi$ioning
Reasons Total Held

15 Days Days 90 Day$ Days

r- I
Facilities 1 6

UNE Otl\« Design ... . , - .-._. ... _......_._..

, Other 4 38 4 100_00%
i

CLEC Region IFacilities 13 12 5 38.46%

UNE Other Non-Design ----_.~----.- --

Other 3 92 1 33.33% 1 3333%

r--' - ..-
Local Transport (Unbundled

EqUipment 1 18 1 100.00%i Interoffice Tnnsport)

@IJEUSOUTH

712712001 Restric1ed

Contains private ami/or pmprietary information.
May only be used tor authorized BeUSouth business purposes and DIlly by authorized individuals.
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rder Intvl and Mean SQM Region ~BELLSOU1H

-----_. __ .... --
>-10 Circuits

Aggreg.t. Regio... Provisioning Appointment Total Held Mean I Count>". 'Y. >"15 Count- . %>"90

I

Reasons I 15 Days Days 90 Days Days,
!

FaclDties

, !UNE other Design

I
Othrr

f-------. ._. ._..._--.- f-------.,
CLEC Region Facilities 1 12

UNE other Non-Design

other

loeal Transport {Unbundled EquipmentInteroffice Transport)
._- . ..

7127/2001 Restrided
Contains private and/or proprietary infomlation.

May ooly be used for author1zed E3e1tSOUlt1 business pt,Iposes aOO only by author1zed individuals.
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I

LI"oOardv l"tvl &: .,,.. J~nnlllmv StlllrR ~ De:. I C:r 11 11 D ~.

Jeopardy Intvl & % Jeopardy SQM Mech (State)

June 2001

Aggregate state Provisioning Avg Intvl(Hrs) %Jpdy

Retail Residence 322.67 064 %

Retail Business 450.06 2.19%

Retail De$ign 661.54 15.98%

Retail PBX 772.60 4.29%

Retail Centrex 487.58 3.47%

ReUlil tSDN 766.45 11.000/0

Retail Residence and Business
346.68 0.75%(POTS)

RetailResidence and Business 356.76 0.79%

BST GA Retllil Residence and Business
346.73 125%'POTS Escl88\

Retail Residence, Businessand
432.26 1.69%Deslon

Retail Residence and Busineljls
144.00 0.00%SwItched B.sed

Retail Digital loop <" OS1 763.16 25.70%

Retail Digital Loop>= OS1 631.20 54.79%

ADSLProvided toRetail 935.25 20.47%

RettMllSDN - BRt 597.31 12.35%

Local Interconnection Trunks

TotOll 453.36 1.08%

CLSC GA Resale Residence 222.92 0.40%

7/2712001 RestrIcted
Contains private and/orpropriel8ry information.

Mayonly be used fur aulh0ri4:ed BeIlSouth busine5s ptrposes and only by aulhorized irtdividuals.
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Jeopardy Intvl & % Jeopardy SQM Mech (State)

Aggregate State Provisioning AvglnM(HTs} %Jpdy

Resale Business 456.00 188%

Resale Design 336.00 1.60%

Resale PBX

Resale Centrex 228.00 7.14%

Resale ISDN 72.00 5.00%

2W Analog Loop Non-Design 265.41 17.71 %

2WAnalog Loop wllNP -
Non-Desian
2WAnalOg Loop wANp·
Non-Deslan DP·IN

2WAnalog Loop Design 297.60 6.76%

INP(Standalone)

ClEC GA UNE Digital Loop < OS1 407.14 29.79%

UNE Digital Loop >:: DS1 305..14 21.62%

UNELoop +Port CombinllllQns 238.15 1.11 %

UNEloop+PortComblnallons
204.00 0.01 %Non-DisDatch

UNE Loop+PortCombinalions
204.00 22.22%Non-Desian SBO

UNE Loop+ PortCombinations
Non-Deslan DP-IN
lINE JrDSL Without

198.67 8.96%Con<lltlonina
UNE xDSL {HOSL, ADSl, and

198.67 8.96%UCL\

UNE ISDN 407.14 29.79"04

UNEOther Design 682.29 36.08%

UNEOtherNon·D.sign 257.55 1.14%

; Jeoparay.htVl & % Jeooanlv state @ BEaSOUIR ~
I

I
I

712712001 Restricted
Contains private and/or proprielary information.

May only be used for authorized BeIlSouth business puposes and only by authorized Individuals.
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e

Jeopardy Intvl & % Jeopardy SQM Mech (State)

Aggregate State Provisioning Avg Intvl (HI'S) DfeJpdy

Locill Transport (Unbundled
Interoffice Tran!Ulort\

CL.E.C GA Locallntli!rconnectionTrunks

Total 316-34 0.67%

7/27/2001 Restricted Page30fS
Contains private tIf1d1or proprietary information.

Mayonly beusedfor authorized BellSoulh businesspwposes and only byE1ulhorized individuals.



Jeopardy Intvl & % Jeopardy Region

Jeopardy Intvl & % Jeopardy SQM Mech (Region)

June 2001

Aggregate Region Provisioning Avg Intvl (HI'S) "'.Jpdy
----_ ...... . ... _...._._-~._-

Retail Residence 282.92 057%
.... _.

~et311 Business 377.00 1.91 %

Retail Design 594.18 15.04 %
f--------. -. -....

Retail PBX 597.89 5.07%

Relail centrex I 470.05 1,79%
i
!

RetBillSDN ! 728.33 835%
---_._--_. .... ..._.... _........_---

Retail Residence and BU15inBSS
302.21 0.68%(POTS)

RNiI Residence and Business 307.29 0.69%BST Region _._ ..._....._-..... - -- --_._.. - -------
Retail Residence and Business , 302.15 1.12 %(POTS, Excl $B)

RetaB Residence, Bu.lnln and I
384.12 1.51 0/0

~gn ,

Retail Digital Loop < DS1 580.33 26.24%

!
Relail Digital Loop >= 081 706.04 49.36%
f-- .._. --
ADSL Provided 10 RetaU 686.981 20.05%

;

Retail ISDN • BRI I
13.91 %570.53;

Locallnteroonneetion Trunks
i-_......•. "'-" . . .. ---.-!--._---

Tobl 394.51: 1.03 %. ._-_.
CLEC Region Resale Residence 199.66 0.38%1
'--- - . --

@BEUSOUTH

7J27/2001 Restricted
Contains private and/or proprietary information.

May only be used for authorized BellSoulh business purposes and only by aulilOrized individuals.
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7/2712001

Jeopardy Intvl & % Jeopardy SQM Mech (Region)
_._-

Aggregate Region Provisioning Avg LntvllHI1I) %Jpdy

Resale Business 311.56 1.36%

Resale Desigll 268.62 2.15 ""
_._-"-

Resale PBX 312.00 1.02%

Resale Centrex 328.00 1.90%

Resale/SON 274.91 B.13 %
_.-

2W Analog Loop Non-Design 244.92 18.01 %

i 2W Analog Loop wllNP •
336.00 7.14 %I Non-Deslgn

2W Analog Loop Design 262.15 1250 'Y.
._. ._---

2W Analog Loop w/lNP • Design 444.00 1538 'Yo

ClEC Region INP (Standalone)
_0•• ---_._-

UNE Digital loop < DSl 416.65 30.37%
..

UNE Digital Loop - DS1 336.21 29.17 %

! UNE loop + Port Combinations 222.10 0.73%
I
; UNE xDSL (HOSl. ADSL, and

UCl) 269.82 6.40%
1--.- ....

UNE/SDN , 416.65 30.31%
I

I UNE OIhe.. Design ! 618.10 12.30%

UNE Other Non-Design I 233.66\ 0.75%I
I

I .Local Transport (Unbundled !

J
!Intel"Offic~_Transport) I

.Locallnten::oonection Trunk!il I I,

ReB1ricted
Contains privat~andtor proprietary infonnallon.

May only be used for aulhOOzed l3e11South business purposes and only by authorized individuals.

-rIIlTU I
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Jeopardy Intvi &%Jeopardy Region

Jeopardy Intvl &%Jeopardy SQM Mech (Region)

Aggregate Region Provj$jolling A.vg I"tv! (Hrs) , % Jpdy

[CL"E.C IRegion C Total 303.51 1.14%

@SE11SOUTH

712712001 Restricted

Contains privata and/or proprietary Information.
May only be used for authorized BellSouth businessp~es aod only by authorized individuals.
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Jeopardy Intvl & % Jeopardy SQM Non-Mech (Region)

i • ~ ••_<, _., Ln_.'. _uL.. -. ~nt fTU r

I

I
,

June 2001

Aggregate Region Provisioning Avg Intvl (HI'S) %Jpdy
.-

Resale Residence 197.33 1.93%
~ ..

Resale Business 361.60 2,13%

Resale Design 360.00 2.28%
.. _. -- .__.. -- ... , _. "---

Resale PBX

Resale Centrex 552.00 t.S90/0

ReslllelSDN 381.33 14.29 %:
..

:lW Analog Loop Non-Design
,

17974 15.67 %,
--- ;, 'ZW Analog Loop w/INP •
19200 7.14%Non-Design

.-
CLEC Region 2W Analog Loop Design 198.42 18.07 %

I-- . ... ,
,2W Analog Loop wllNP - Design 168.00 10.53 %,

INP (Standalone) I
I

UNE Digital Loop < DS1 310.84 24.22 %
•..

UNE Digital Loop >= DS1 219.02 36.57%

UNE Loop + Port Combinations 99.00 0.59%

UNe xDSL (HD5L. ADSL, and
177.43 11.76%UCL)

...

UNEISDN 310.84 24.22%

UNE Other Design 555.05 21.14%
.

7127f1JJOl Restricted

Contains private andlor propfielary inrormation.
May only be use<! for aulhoriz.ed BeIlSouth buSiness purposes and only by authorized indlvlr:luals.
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Jeopardy Intvi & % Jeopardy Region

Jeopardy Intvl & % Jeopardy SQM Non-Mech (Region)

@ BEI.1SOUTH

Aggregate Region Provisioning Avg InM (Hrs) ". Jpdy

UHf: Other Non-Design 142.80 1.44%

CLEC Region local TranqJort (Unbundled
Inten:lffice Transport)

Totlll 272.88 10.84 %.-

712712001 Restricted Page5of5
Contains private and/or proprietary infOl'nlafion.

May only be used for authorized BelSouth busil'1ess purposes and only by authOl'ized individuals



% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

June 2001

@SEL1SOUTH

llispalch Non-Dispatch

< 10Circuits x=10Circuit!l < 10Circuits >..10Circuits

Aggregate state Provisioning TotalMA EndUllerMA TotalMA EndUserMA TotalMA EndUllerMA TotalMA EndUserMA

Retail Residence 1905% 9.45% 19.05% 9.52% 0.43% 0.37%

Retail Business 8.42% 5.61% 37.58% 2667% 1.40% 1.32% 2.19% 1.09%
._.

Retail Design 3039% 25.36% 67.14% 6714% 6.42% 543% 11.11% 11.11%

Retail PBX 40.00% 28.00% 7.45% 6.54% 2.33% 2.33%

Retai I Centrelt 13.30% 7.91% 50.00% 35.71% 2.11% 1.84% 3.13% 1.56%

Retail ISDN 38.24% 32.80% 72.73% 72.73% 8.78% 7.13%

Retail Residence and Business
14.37% 7.69% 28.00% 18.67% 0.48% 0.42%

(POTS)

SST GA Retail Residence and ausiness 14.41% 7.n% 33.82% 23.19% 0.48% 0.42% 2.19% 1.09%

Retail Residence and Business 14.37% 7.69% 28.00% 18.67% 0.86% 0.75%
{POTS , E.xcl SB}

Retail Residence. Business and 15.54% 9.01% 42.24% 34.30% 0.93% 0.81% 3.76% 2.82%
Design

Retail Residence and BusiMSS 0.00% 000%
Switehed Based

Retail DIgital Loop < DS1 48.43% 29.91% 7.69%

Retail Digital Loop >00 OS1 54.29% 42.86% 50.00% 50.00%

ADSLProvided to Ret.1I 8.99% 3.05% 11.11% O.8O"k 0.80%

Retail ISDN • BRI 24.55% 17.43% 3.39% 1.60%

CLEC GA Resale Resldenee 9.45% 5.49% 0.91% 0.75%

712712001 Restrleled
Contains private anc:lfor proprietary information.

May only be used fur authorized BeDSOUlh business purposes and onlybyauthorized individuals.
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% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

June 2001

@SEL1SOUTH

Dispatch Non-Dispatch

<1QCireuils >=10 Circuits <10 Circuits >"'10 Circuits

Aggregate State Provisioning TotalMA EndUserMA Total MA EndUserMA TotalMA EndUserMA Total MA EndUserMA

Resale Business 17.54% 11.64% 1.30% 1.30% 7.14°" 714%

Resale Design 5.00% 2.22% 1.66% 1.43%

Resale PBX 7.69% 7.69%

Resale Centrex 3000% 10.00% 6.00% 8.00% 12.50% 12.50%

ReHlel8DN 42.86% 14.29% 36.00% 32.00%

2WAnalog Loop Non-Design 17.07% 1423% 50.00%

'J!IN Analog Loop Non-Design
DP-IH

2WAnalog I.oopw/INP- 33.33%
ClEe GA

Non-Design

'J!INAnakJgLoopwnNP-
~n-DeslgnOp·IN

2W Analog Loop DcIslgn 12.38% 10.48"1. 10000°"- 100.00%

2W Analog LoopwllNP -Design 100.00% 100.00%

INP (Standalone) 33.330/0

UNE Digital Loop < DS1 11.47% 6.23%

UNE Digital Loop - DS1 18.41% 9.97%

UNELoop+PortCombinations 15.36% 10.11% 80.00% 60.00%

UNELoop+PortCombinations
17.39% 13.04% 0.81% 0.71% 50.00% 50.00%

Non-Dispatch

7127/2001 Restricted

Contains private and/or proprietary Information.
May only be used for authorized BelISouth business purposes and only byaulhorired individuals.
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% Missed Installation Appmts SQM State

% Missed Installation Appmts SQM (State)

June 2001

@BEL1SOUTH

Dispatch Non-Dispatch

<10Circuits >=10Circuits < 10Circuits >'" 10Circuits

lie State Provisioning TotalMA EndUserMA TotalMA EndU.erMA Total iotA EndUserMA Total MA EndUnrMA

UNEloop'"Port Combinations 63.64% 1818% 100.00% 100.00%
Non-lJesign sao
UNEL.oop'"PortCombinations 17.39% 13.04% O.77'Yo 0.70%
Non-Design DP-lN

UNE xDSL. Without 13.11% 9.74%
Conditioning

UNExDSLWith Conditioning

CLEe GA
ONE xDSL (HDSl, AOSL, MId 13.06% 9.70%
UCl)

UNE ISDN 11.47% 6.23%

UNEOtherDesign 17.78% 9.44%

UNEOther Noo-Design 15.24% 10.13% 80.00% 60.00% 0.04% O.OZY.

LO~1I1 Transport (Unbundled 33.33% 22.22%
Interoffice Transport)

7fZ7/2001 Restricted
Contains prl'llltB and/orproprietary fnfoJrnation.

May only be used for aLllhorized BellSouth busi'lells PUrp(l$ElS and only by authorized Individuals.
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% Missed Installation Appmts SQM Region

% Missed Installation Appmts SQM (Region)

June 2001

@SELLSOUTh

-
Pi$patch Non-Dispatch

< 10 Cireuits I >= 10 Circuits < 10 Cirellits ;... 10 Clreults

Aggregate Region ProvisiDning Total MA End UserMA Total MA End UserMA Total MA End UserMA Total MA End UserMA i

I I
- ..

J

Retail Residence 15.47% 7.80% 15.50% 7.75% O.bO% 0.44% 6.25% 6.25%

,
Retail BU$iness 8.73"1. 6.01% 31.81% 23.88% 1.28% 1.15% 1.66% 1.53%

f-- . ,
Retail Design 32.17% 26.92% 44.35% 41.94% 6.70% 5.59% 8.30% 7.42%

..

Retail PBX 38.55% 30.12% 16.67% 16.67% 9.02% 7.46% 3.17% 3.17"1.
-

Retail Centro.x 14.61% 11.17% 34.82% 25.89% 081% 0.73% 1.40% 1.23%

-
.Retail ISDN 46.110/0 40.58% 71.43% 71.43% 11.83% 10.11%

.. _.
,Retail Re$idence and Business

12.78%. 7.00%; 27.36% 19.63% 0.55% OAa% 2.52% 2.52%
(POTS)
-'-----

,
.. ..

SST Region Retail Residence and Business 12.82% 7.00% 28.58% 20.69%· 0.55% 0.49% 1.71% 1.58%
... _. .-

Retail R.sldem;:e and Business 12.78% 7.00'1". 27.38% 19.63% 0.96%: 0.85% 3.88% 3.88%
(POTS. !xci SS) , .-
Retail Residence., Business ami 14.36% 8.67% 29.89% 22.45% 1.01% 0.89% 2.62% 2.39%
Design , .. .
Retail RHidence and Business ;

Switched Based
0.01% 0.00%

~
... .- .

Retail Digital Loop -< DS1 39.13% 25.96% 25.45% 22.42%

Retail Digital LoDp >'" OS1 48.79% 34.50%: 46.77% 35.4a%
- .-

ADS\.. Provided to RataU 9.24% 3.32% 8.00% 2.00% 0.52% 0.48%_. .-
RelaillSON - 8R! 21.n%i 13.04% 50.00% 50.00% 3.18% 1.52%

--- .. '.

ICLEC Region Resale Resldenc:e 9.38,.. 5.76·" 5.88%j 5.88% 0.97% 0.86%
I i..

7128flOO1 Restricted Page 1 013

Contains prlVllIe and/or proprielary information.
May only be used lor authorized BellSouth bl.iiiiness PIIlJl<lses and only by aultJortzed individuals.



% Missed Installation Appmts SQM Region

% Missed Installation Appmts SOM (Region)

June 2001

Dispatch

@SELLSOUTH

Nan-Dispatch

< 10 Circuit. >= 10 Circuits < 10 Circuits >= 10 Cirouits

Aggntgllte Region Provisioning Tot.1 MA End UHrMA: Total MA End U!Jer IWA Totll! MA End UserMA I Toial MA I End UserMA

i !
---

9.05%1Resale Business 12.82% 21.21% 18.18% 2-34% 2_10%! 6_19%1 6.19%

Resale Design 1250% 8.17%

I
1.51% 1_25%

- - -......... ..._.._-_._----1---

Resale PBX 17.65% 11.76,..
,

11.22% 7.14% 7.14% 7_14%

Resale Centrex 14.29% 3_57% 14.67% 14.67% 8.33% 8_33%

Reale ISDN 42.56% 29-79% I 10.49% 979%
-

66_61%1'NI Analog Loop Non-Design 16-3.'1% 1372% 33.33%/ 12.50%'

l---
M ,Analog Loop Non-Design
DP-....

12.00%1 4.00%1
\-----.-- ..-r.- ..

2W Analog Loop w/INP -
Non-Design

33_33%

CLEC IRegion
'2W Analog Loop wllNP -
Non-Design Dp·IN

1 1 1 1 40.00%1 40.00%

r-- --
10.62%12W Analog Loop De_ign 12.23% 30.00%1 3000%

.._-----
2W Analog LOOp wnNP - Design 12.90% 12.90%

I I---_.
j I IINP (Standalonel 25.00%

UNE Digital Loop C DSi 15.94% 10.08%,
I I ····--1· .--t-..---

1124%T T I
UNE Digital! Loop >00 DS1 I 17_27%

UNE Loop + Port Combination$ 13.46% 8.99%! 37-50%1 20.83%1 0.01%1 0.01%
.-- I

UNE Loop + Port Combinations 14_00% 10.64'l1o\ 14_29%
Non-Dispatch

712812001 Restricted Page 2 of3

Conlains private and/or proprietary Informatlon.
May only be used for authorized BeUSoulh bUSineSs purposes and only by authorized Individuals



% Missed Installation Appmts SQM Region @BEUSOUTH

Yo Missed Installation Appmts SQM (Region)

June 2001
--~ ..~- --. -~-

Dispalch Non·Dj$~tch
>-------, . -~r-~-'-""--

< 10 Circuits >= 10 Circuits < 10 Circuits >: 10 Circuits
_W". " .....

---~r----· '_._.' I ..
. -

gate Region Provisioning Total MA End UserMA Total MA End User MA Total MA ! End US4lr MA Total MA End UserUA

..... ...... .... .. I _.. _. ;
UNE LODp + Port Combinations 30.00% 11.67% 100.00% 100.00%
Non-Design suO
UNE Loop .. PDrt Combinations 14.89% 10.64% 1.50% 1.34%
Non-Design DP·IN
1-- ._.
UNE xOSL Without 10.53% 7.55%
Conditioning : --
UNExDSL With Conditioning I

-_... .~.-- - ... ..

Region
UNE ld)SL IHDSL, ADSL, and 10.51% 7.54%
UCL)

.UNEISDN 15.94% 10.08%
,

.._.._._- - "-".....-
UNE Other Design 9.60% 6.08%

....

UNE other Non-Design 13.50% 9.10% 33.33% 16.67% 004% 0.01%

local Tnmsport IUnbundled 18.42% 15.79%
Int6roff1c. Tnln$port) . -_. - , '. .- .. . ... --

Aggre,

CLEe

71281:2001 Restrict9d

Contains private and/or proprietary information.
May only be used fer authorized BellSouth business p".-poses and OI1ly by authorized individuals.

page 3 of3



-Yo Missed InstaUatton Appmts Trunk SttM state

% Missed Installation Appmts Trunk SQM (State)

June 2001

Aggregate state Pfovj,sioning
%TotaIMA

Trunks

BST GA Local InlerconnectionTrunks 4.20%

CLEC GA Local InterconnectionTrunkS 6.60%

@BELlSOUTH

7/27/2001 Restricted Page 1of 1

Contains privateandfor proprietary information.
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% Missed Installation Appmts Trunk SQM Region

% Missed installation Appmts Trunk SQM (Region)

June 2001

Aggreyate Region Provisioning
%ToI8IMA i

Trunks

'-' IRltglonBST L.ocallnterconnection Trunk$ 3.48%

-
CLEe IRegion local Interconnection Trunks

I 4.04%i

@8ELLSOUTH

712612001 R.s~~d Page1m1
Conlaills private and/or proprietary iol'ormalian.

May only be US~ for authorized BeilSoutfl business puf1lOS8S and orlly by authorized IndMduals.



OCt POTS SQM State

June 2001

OCI POTS Dispatch SQM (State)

@ BEI.I.SOUTH

Dispatch

2D=l I

4 Days IAggregate Slate Provisioning Circuit Block !Same Day, 1 Day I 3 Days , 5 Days I> 5 D I Avg 10M

2.66J

iIys {Days}

1 I I ~ 10 Circuits . ! 3.03 %I 4.05 %12.~ %I 4.81 %1 18.58%1 64.32 %1 7.23

R.tail Residence
>; 10 Circuits 3.33% 6.67%i_~3~~% 60.00% 6.68

< 10 Circuit. 4.38% 59.52% 6.19% 4.98% 5.13% 15.53% 3.48

Retail Business
>= 10 Circuits I 2.60%1 1.95%1 9.74%1 7.14%1 779%1 6.49%1 64.29%1 14.31

SST lOA I
0( 10 Circuits ! 3.64 % 31.56 %1 3.93% 3.84% 4.80%1 11.75 %I 40.69%1 5,33

Retall Residence and Business
(POTS)

---

10~%1_>= 10 Clf'cuitli 315% 3.15 % 7.87% 7.09% 11.02%1 57.48 %l 9,51;

[ I 1<10,"~" 3.68% 30.65% 4.30% 3.780/0 4.97% 11.67%1 40.75%1 5.42
Retail Residence and Business . . .

I~
>= 10 CircuitS 2.72 "1.1 2.72% a70o,(, 6.52% 7.61 ·,-1 815%1 63.59%, 13.06

1< 10 Circuit. 1 410%1 3.14%1 4.45%/ 2.88%, 6.72 %1 21.55 %1 57.16%1 6.00
Resale Residence

~"10Circuits , I I I 33.33 %1 33.330/'1 3.78
I

[~
GA --

IResale Buaine'$

< 10 Circuits 16.20 %1 5.63%1 3.52 %1 17.61 %1 13.38 %1 30.99%1 5.22

_1:>e 10Circuits !. I 1__' I . I I 100.00 %, 7.5°1I I

7/2812001 Restricted
CoIltains pnYate andfor proprietary Inlonnation.

May Ol1ly be used for authorized eenSouth business purposes and cnly bV authorized individuals.
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OCI POTS SQM State

June 2001

OCI POTS Non-Dispatch SQM (State)

@8ELLSOUTH

Aggregaf8 State

1/
I,

BST IGA

CLEC lOA

Non-Dispatch

i

Provisioning Circuit Block Same Day 1 Day 2 Days 31lays 4 Days 5 DaY$ :> 5 Days Avg Intvl
(Days)

.- ..

RetiliI Residence < 10 Circuits 55.95% 33.13 % 729% 1.35% 0.57·'{', 0.57% 115% 0.85
.. ... !

< 10 Circuits 60.20% 20.62% 7.80% 4.13% 2.35% 1.34 'Y. 3.56% 1.29

Retail BUliinesS I -
>= 10 Circuit. 36.55 % 21.08 % 11.45% 8.43% 723% 0.60% 12.65 % 2.27

_. . --" ...._... - ._--

< 10 Circuits I 56.28 % 32,47 % 7.27% 1.46 % 0.66% 0.61 % 1.24 % 0.87
Retail Residence and BUllinnll
IPOT8}

>= 10 Circuits 46.15 % 30.77% 7.69% 7.69% 7.69 o/u 1.46
--'" -
;

< 10 Circuits 17.34%, 61.40% 13.75% 2.77%! 1.24% 1.15% 2.350/6, 1.35
Retail Residence and Business ; .... I
(POTS. Excl 88)

".

>= 10 Circuits 5114% 14.29 % 14.29 % 14.29% 2.43

Re5il1e Residence < 10 Circuits 56.35 % 26.24% tI.33 % 1.25% 1.02% 2.14% 4.67%: 1.14

- .- ..- ...._._....._--- --. -~ .._._-
;

< 10 Circuits 5678% 24.46% 6.20% 4.19% 2.35% 2.85% 3.18 % 120

Resale Business ...

>= 10 Circuits i 63.54 % 9.09% 27.27 % 2.73
...

7128J2OD1 Restricted
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