
TSOCT SQM State

June 2001

TSOCT Fully Mech SQM (State)

@8£1.LSOUTH

Dispatch

Aggregate State ProvIsioning Circuit Block 0.50a)'$ 5-10 Days 1D-15Days 15-200llys 2G-25Days 25-30 Days >30Days
Avg.lnlvl

(Days)

< 10Circuits 50.38% 41.10% 5.14% 1.24 ". 069% 0.35% 0.50% 4.60
ReQliI ResidenGe and Business
(POTS , Excl SB)

>=10Circuits 34.29% 48.57% 6.67% 1.90% 0.95% 0.95% 6.67% 842

<10 Circuits 48.27'-. 39.89% 6.98% 2.12% 1.04% 0.61 % 1.09% 531
Retail Residence, Business and
Ottaign

>"'10Circuits 29.49% 39.74% 14.10". 4.49% 0.64% 2.56% 8.97% 11.95

< 10 Circuits 100.00 '10 0.33
Retail Residence end Business
Switched Based

>=10Circuits
BST GAo

Retail Digiial Loop <OS1 <10Cireuits 1.76% 13.22% 50.22% 20.70% 6.61 % 2.20% 5.29% 18.68

Retail Digital Loop >= DS1 < 10CIrc:u1ls 5.56% 5.56% 1667% 16.67% 33.33% 22.22% 32.94

< 10 Circuits 77.48% 14.99% 2.54% 1.02% 0.51 % 0.34% 3.13% 6.71
ADSl Provided to Retail

>=10Circuitll 33.33% 33.33 '" 33.33% 13.33

<10Circuits 12.89% 29.12% 38.92% 10.05% 2.58% 1.80% 4.64% 12.00
Retail ISDN . SRI

:0<=10 Circuits 100.00% 4.00

<10Clreuits 13.72% 78.94% 590% 0.48% 024% 0.60% 0.12% 6.26
Resale Residence

:-10Circuits 100.00% 6.00

ClEC GA <10Circults 5522% 37.31% 1.49'" 2.99% 2.99% 5.39
R•••1eBusinelis

>= 10Clreuits 100.00% 9.00

2WAnalogLoop Design <10Circuits 33.33% 33.33% 33.33% 6.67

7/27/2001 Restricted
Contains private and/orproprietary irtormalion.

Mayonly be used for authorized BeIISouth business purposes and only by authorized individuaJs.
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TSOCT SQM State @8£lLSOUTH

Non-Dispatch

Aggregate stale Provisioning Cil"cultBlock 0-508YS ~10Days 10.15 Days 15-20 Days 20-25 Days Z5-30Days >300.,5 Avg.lntvl
(Days)

<10Cin:uits 9669% 276". 0.36% 0.10% 0.04% 0.02% 0.02 % 1.33
Retail RlIsill.nce8nd Business
(POTS. II!xcI 88)

>=10Circults 85.71 % 14.29% 2.43

<1 0 CircPits 96.46 'Yo 2.86% 0.46% 012% 0.04% 003% 0.03% 1.35
Retail Residence. Buslnessand
Design

>= 10Circults 88.17% 10.22% 0.54% H18% 2.16

<10 Circuits 100.00% 0.00% 033
Retail Residence and Business
Switched Based

>=1oCircuits 100.00% 0.33
BST CiA

Retail Digital Loop < DS1 <10Circuits 30.77% 61.54% 7.69% 5.38

Retail Digital Loop ..... DS1 <10Cirt:uits 50.00% 50.00% 4.00

< 10Cll'cuits 87.10% 12.31% 0.54% 3.35
ADSL Provided toRetail

>=1oCircuits

<10Circulls 97.14% 2.45% 0.41% 1.09

RetalllSDN - BRI
>-10Circuits

<10Cir<:uits 92.85% 6.47% 0.66% 0.01% 0.01% 0.01 % 1.21

Resale Residence
>=10Circuits

CLEC GA <10Circuits 92.91 % 5.67% 1.42% 1.34
ReNle Business

-10ClrcuitB

2WAnalog Loop Design <10Circuitli

7/2712001 RUlricted
Contains privale andlOl' proprlelary Information.

Mayonlybe used for authorized BellSoulh business puposes and onlybyau1llorized indivIduals.

Page4of12



TSOCT SQM State

June 2001

TSOCT Fully Mech SQM (State)

@BEUSOUTt.

Dispatch

Ag9rellate staR provisioning CircuitBlock G-5Days 5-10 Days 10-150815 15-20 Days 2G-Z5Days 25-30DIYS ;,.30Days Avg.lntvl
(Dayll)

UHfLo<lp+PortCombinations <10Cin:uits 25.56% 65.41 % 6-n% 1-13% 0.75% 0.38% 5.89

UNEL.oop +PorlCombinations <10 Circuits 8.33% 9167% 5.83
NorHlisDatGtrClEC GA
UNE L-oop+PortCombinations <10Cil"cuils 833% 91.67% 5.83
Non.o.sfan DP-IN

UNE OtherNon-Pesign <10Clrcuits 25.56% 65.41 % 6.77% 1.13% 0,75% 038% 5,89

7/2712001 Restricted

Containsprivaleandlorpropnelarylnlormation.
May only bo used fQf authorized eenSouth bLtSill811S pUJl)Dfle9 and only by aulhorized Individuals.
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TSOCT SQM State @ BEI.LSOUTH

Non-Displltch

Aggregate State Provisioning Circuit Block 0-5Di1)'8 5-100ays 1o-150sya 15-20Dayw 20-25 Days 25-300ays >300a15
Avg.lnM

(Days)

UNEloop+PortCombinations <10Cin:uits 99.80% 0.17% 0.03% 0.41

UNEloop + PortCombinalions < 10Clrcuits 62.34% 35.70% '.90 'Yo 0.03% 0.03% 3.32
CLEC GA

Non-DisPatch

UNEloop+PortCo~naUons < 10Citcuibi 62.34% 35.70% 1.90% 0.03 ". 0.03% 332
Non-Design DP-IN

UIE OtherNon-Design <; 10 Circuits 99.80% 0.17% 0.03% 0.41

7/2712001 Restricted
Contllirno privlIte and/or propI1etary information.

Mayonlybe usBd for authorized BellSoulhbu~s Pl6Jloses and only byauthorized individuals.
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TSOCT SQM State

June 2001

TSOCT Partially Mach SQM (State)

@8EUSOUTr.

DiSpatch

Aggregate State Provisioning Clrcult Block Q.SDeys MODays 1Q.i50eys 1l).20Days 20-25Days 25-30 Days >30 Days
Avg.lntvl

(Days)

<10Clreult. 29.38% 57.50% 10.00% 1.88% 0.63% 0.63% 6.12

Resale Residence
>::1OCireuits 50.00% 50.00% 4.00

<10 Circul1s 42.86% 42.86% 14.29% 5.21
Resale Business

>=10Cii'Cuits

Resale Design < 10Circuits

Resale Centrex >=10Circutts

ResalelSON <1 DClreuits

2WAnalQg Loop Deslgll <10Circuits 10.00% 66.67% 16.67% 3.33% 3.33% 8.10
CLEe GA

U~ Dlgiial Loop >- OS1 <10Circults 1OO.O()% 6.50

UNEloop'"PortCombinattons <10Circuits 46.85% 38.48% 11.19% 350% 5.57

<10Circuits 100.00% 6.00
UNE Loop'" PoriCombinations
Non-Dispatch

>~10Circ:ui"

UNE Loop+PortCombinations <10Cireults
Non-DelianSBO

UNELoop+PortCombinations
<10CIn:uils 100,00% 6.00

Non-De&ign DP-IN
>~10Circults

UNEOtttIH'Non-Design <iDCireuils 46.85% 38.46% 11.19% 3.50% 5.57

7/27/2001 Restricted

contains private and/orproprietary information.
May only be used ror authorized BellSoulh business purposss and only by authorized individuals.
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TSOCT SQM State @BEUSOUTH

Non-Dispatch

Aggregate Slide Provl&/onlng Circuit Block o-SDaya 5-100.1$ 10-150ays 15-20 Days 2o-25DlIY~ 25-30 Days >30 Days
Avg.lntvl

(Days.

< 10Clreults 87.80% 9.76% 1.94% 0.29% 0.12% 0.04% 0.04 'Yo 199

Resale Residence
>=10Cireuits

<1 0 Ci rcuits 90.48% 5.56% 1.59% 079% 0.79% 0.79% 2.86
Resale Business

>=10Circuits 100.00% 8.00

Reaale Design c 10Circuits 7692% 15.38% 7.09% 2.37

Resale Centrex >"10Circults 100.00% 8.00

Resale ISDN <10 Circuits 100.00% 6.00

2WAnalog Loop Design <10Circuits
CLEC GA

UNE Olgital Loop>= OS1 <10Circul1s

UNELoop +Por1Combinationa < 10Circuits 95.75% 3.220/. 0.73% 0.07% 0.22 'Y. 1.56

< 10Circuits 87.27% 9.46"- 2.32% 0.53% 013% 0.07% 0.20% 2.87
UNE Loop+PortCombinations
Non-Dispatch

>00 10Circuits 100.00% 1.00

UNE Loop+PoriCombinations < 10Cin;uilS 100.00% 13.00
Non-Desiqn sao

<10Circults 87.33% 9.49% 2.26% 0.53"'" 0.13% 0.07% 0.20% 2.86
UNELoop+PortCombinations
Non-Design DP-iN >=10Circuits 100.00% 1.00

UNEotherNon-Design <10 Circuits 95.75% 3.22'l(, 0.73% 0.07% 0.22% 1.56

7/27/2001 Restricted

Cootains privateandfor proprietary information.
May only be used for authorized BallSoutll business pI.qlOSes and only by authorized individuals.
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TSOCT SQM State

June 2001

TSOCT Non-Mech SQM (State)

@SEUSOU1t~

Dispatch

Aggregllte stute Provisioning Circuit Bloek tJ..5Days 5-1 0 Days 10-15Days 1~20o.y. 20-25 Days 25-30 Days >30 Day. Avg.InM
(DIIY.)

R....leResidence <10Circuits 23.91 % 58.70% 13.04% 4.35% 7.17

< 10Circuits 5.00% 50.00% 30.00% 5.00% 5.00% 5.00% 11.80

Resale Busine5s
>=10Circuils 100.00% 25.00

Resale Design 0; 10Clrl:uits 20.00% 56.00% 8.00% 8.00% 8.00% 9.16

<10CiTl~uits 100.00% 8.00
~&aIePBX

>= 10 Circuits 100.00% 25.00

<10Clrcuits 33.33% 50.00% 16.67% 11.00
RBsalll Centrex

>:010Clreuits
CLEC GA

Resale ISDN < 10Circuits 100.00% 29.00

< 10Circuils 10.14% 82.61% 4.35% 2.90% 6.72
2WAnalog Loop Non-Design

>=10Circuils 100.00% 8.00

2WAnalog Loop wIINP· < 10Clrcuits 25.00% 50.00% 25.00% 13.25
Non-Design

2WAnalog l..oopwltNP- <10Circuits
Non-Desion DP-IN

2WAnalog Loop Design <10Clrcuits 25.00% 5000% 25.00% 12.50

UNE DlgitaI Loop < DS1 <10Circuits 11.59% 5JJl% 53.26% 27.54% 1.45% 0.36% 0.72% 12.58

UNE Digital Loop - OS1 <10Clrcuits 7.22% 72.16% 1·4.43% 1.03% 2.06% 1.03% 2.06% 8.73

7/27/2001 Restricted
Contains private and/orproprietary information.

May only be used for authorized BeIlSouth business purposesand only by authorized individuals.
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TSOCT SQM State @ BELLSOUT, .

Non.Qisplitch

Aggregate State Provisioning Circuit Block 0-50a)'8 ~10Days 1D-15Days 15-20Days 20-25 Days 25-.30 Days >30 Days
Avg.lntvI

(Days)

Re511le Residence <10Cin::uits 72.73% 2000% 3.64% 3.64% 5.09

< 10Circuits 6597% 27.08% 4.86% 0.69% 0.69% 0.69% 4.30

Resale Business
>=10Circults 11.11 % 88.89% 6.11

Resale De.ign < 10Cin::uits 81.19% 15.84% 2.97% 320

<10Circuitr; 60.00% 40.00% 9.20

Resale PBX
>..1OClrcults 25.00% 75.00% 4.50

<10 Circuit!> 20.00% 73.33% 6.67% 6.07
Resale Centrex

>: 10Cln::uits 100.00% 7.40
CLEC GA

FlesBle ISDN <10Cin;uits 66.670/. 33.33% 8.33

< 10Cinouits 100.00% 300
2!NAnalog LoopNon-Design

>=10Circuits

2WAnaJogLoopwnNP· < 10 Circuits
NOfl-Deslan

2WAnalog LoopwlfNP. <10Cil"euits 100.00% 7.00
Non-Design DP-IN

2WAnalog LoopDeslgn < 10Circuits

UNE Digital Loop < DS1 <10Circults

UNE Digital Loop >= 081 < 10Clrcuits

7/2712001 Restricted
Contains private and/of prcprielery information.

May only be used for authorized BeiISou!h business pw'pOS9S and only by auttlOrized individuals.
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TSOCT SQM State

June 2001

TSOCT Non-Mech SQM (State)

@ IJEL.LSOlfTh

DIspatch

Aggreg<lte Slate Provl.iDning Circuit Biodl 0-50ays 5-10 Days 10.150.Y5 15-20Days 20-25 Dil)'lI 25-300ays >300a)'$ Avg.lntvl
(Days)

UNELoop+ PortCombinations < 10ClrcultB 64.29% 28.57% 4-76% 2.38% 4.42

UNELoop+ PortCombinatlon& <10 Circuits 100.00% 13.00
Non-DhsDatch

UNELoop.PartCDmbinatlons <10 Circuits
Non-Desian SBO

UNELoop+PorlComblnations <10Circuil& 100.00% 13.00
Non.Qeslgn DP-lN

UNE ~D8L WltItout <10Circuits 4.69% 87.500/. 6.25% 1.56% 7.41
Condltlonina

CLEC GA UNE xDSL With Conditioning <: 10 Circuits 100.00% 7.00

UNE xDSL (HDSL. ADSL, and <10Circults 4.62% 87.69% 6.15% 1.54% 7.40UCL)

ONE: ISDN <10Circuits 11.590/. 5.07% 53.26% 27.54% 1.45% 0.36% 0.72% 12.58

UNEOtharDesign <10Circuits 10.17% 3.39% 13.56"- 22.03% 10.170/0 30.510/. 10.17% 19.54

UNEottterNon-Oesign <10Cireults 61.36% 30.30% 6.06% 2.27% 4.58

LOCllI Transport (Unbund led <10 Circuits 33.33% 66.67% 33.00
InterofficeTral\$J)Ortl

7J2712OO1 Restricted
Conlaifls private and/orproprietary information.

May only be used for authorized BellSouth business purpooes and onlybyauthorized individuals.
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TSOCT SQM State @BEUSOUTH

Non-Dispatch

Aggregate Stat. Provisioning Circuit BloGk 0-508,. 5-10 Days 10-150&y' 15-20 Days 2O-2SDeys 25-30Day& >3008)'$ A.,g.lntvl
(Days)

UNELoop+ PortCombinations 0( 10Circuits 95.49'l(, 2.63'l<. 1.13% 0.38% 0.38% 2.55

UNELoop +PortCombimmons <10Clrcuits 57.84% 26.47% 12.75% 0.98% 1.96% 5.54
Non-DisPBlCh
UNELoop+ Port Combinations < 10Circuitll 66.61% 33.33% 12.00
Non-Design SSO
UNELoop+PortComb~tion. < 10Circuits 59.60% 2525% 13.13% 1.01 % 1.01 % 5.34
NDn-DesIgn DP-IN

UNE:: xDSl.. Without <10Clrcui1s
Conditioning

ctEC GA UNExDSLWrthConditioning < 10Cln:uits

UIE xDSl (HDSL, ADSL, and
<: 10CircuitsUCL}

UtE ISDN <: 10Circults

UNEOther Design <1GCircuits

UNEOIherNon-Dellign <10Circuits 95.13% 3.00% 1.12% 0.37 'Yo 0.37% 2.56

LOC::81 Transport {Unbundled <10Circuitll
Interoffl~TranllDortl

7127r.!001 Restrleted
Contains private and/orproprietary information.

Mayonly be used fof authorized BenSouth oosiness purposesandonly by authorized individuals.
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TSOCT SQM Region

June 2001

TSOCT Fully Mech SQM (Region)

@BEllSOUTH

..

Dispatch

I
..

I
: Avg.lntvlAggrogate Region Provisioning Circuit Block 0·5 Days 5-10 Days 10-15 Days 15-20 Days I 20-25 DayS 25-30 Days >30 Days (Days)

.... - _.- ~ .. -.'--~_._--_.... --' ....• .' -
< 10 Circuits 38.84% 58.16% 2.110/" 036% 0.16% 0.22 'Y. 0.16 % 5.04

Resale Residence ..

>=10 Circuits 36.36% 63.64% 4.91

< 10 CirCl,Jif$ 81.22% 16.33 % 1.22% 0.41 % 0.41 % 0.41 % 3.35 i

Resale Business -... ..~- ._."

>= 10 CirCtJlts 100.00 % 8.00
..

2W Analog Loop Non-Design < 10 Circuits 100.00 % 5.67

XN Analog loop Design < 10 Circuits 18.18 % 63.64% 9.09% 9.09% 12.36
... . .._.

ClEC Region UNE Digital Loop < DS1 < 10 Ci"",its 100.00% 11.00
_.-." ..

UNE Digital loop >= DS1 < 10 Circuits 92.31 % 7.69% 7.46
---_.
< 10 Circuif$ 48.37 % 45.31 % 4.90% 0.82% 0.41 % 0.20% 4.82

UNE loop + Port Combinations
>'"10 Circuits 50.00% 50.00% 8.50

UHEISDN < 10 CIrcuits ! 100.00% 11.00

< 10 CircUits 48.37%; 45.31 % 4.90% 0.82% 0.41 % 0.20% 4.82
UNE Other Non-Design .. _..

>= 10 Clreults i 50.00% 50.00% 8.50
-- .

1/27/2001 Restricted

Contains private and/or proprietary infoffiJalion.
May only be used for authorized BeilSouth bulliness p!.I'po5es and only by aulhorized lndividuals.
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TSOCT SQM Region @8ELLSOUTH

- ..-
Non-Dispatch

Aggregate Region Provisioning Clo;ult Btock a~ Oily. I 5-10 Days 10-15 o.ys 1~ oays I 20-2$ D~~ 25-30 Days >30 Day.
A...g.lntvl

(Days)I ; i. ...

1< 10 Circuits 93.09 'Y. 6.69% 0.20% 0.01 %; 0.00 'l'. 0.00 % 000% 1.23

RolNlle Residence 'O-

>= 10 Circuits I, I ..

< 10 Circuits 95.26% 3.65% 0.45% 0.38 % 0.06% 0.06% 0.13% 1.59

Resale BoJMnes.. ._--
>= 10 Circuits

_.

2W AnaloG Loop Non-De&ign <10 Circuits
'O.

j 2W An.log Loop Design < 10 Circuits
.. ...._-

I

CLEe Region UNE Digital Loop < DS1 < 10 Circuits i

!
i

._ ..._-

UNE Digital Loop >- OS1 < 10 Circulls
.. - --'

< 10 Cln:uits 99.68 'Y. 0.20·" 0.06% 0.02 'Yo 0.01 % 0.02% 0.42
UNE Loop ~ Port Combinations ..

i
>= 10 Circuits

..
UNEISDN i < 10 Circuits I

I

; -_ .. ._----
I

99.68% 0.20% 0.06%' 0.02% 0.01 %

I
< 10 CIreUlls 0.02% 0.42

UNE Olhe... Non-Design _. ...
,

, >: 10 Clreults

- - ...

712712001 Restricted

Contains private and/or proprielary information.
May only be used for aulhor1zed BelISouth business purposes and only by aulhQrized individuals.
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TSOCT SQM Region @ BELLSOU1, ,

TSOCT Partially Mech SQM (Region)

June 2001

I_e~_~

Resale BusineliS
3.00

4'~8'
4.33

1 ..
4,93!

0.25 'Yo

0.96%

., Avg. Intvl
>30 Days. (Days)

0.96%

025%

127%

I I

1.27 %

0.99%

5.41 %

3.95%

I I
24.84%

33.33%

66.67%

49.75%,44.81 %

66,67 %

33.33%

65.29%

Dispatch

0-l5 Days--'l'--s.-1-0-Da-y-.---rI-'-0-.1-5-D-.-y$-I-1-S.-Z-0-oavs 12g...~ Days I 25-30 Dilys
Circuit Block

>: 10 Circuits

c: 10 Cirel,lits

< 10 Circuits

,>= 1It Circuit.

.._---_.
ProvisioningAggregate 1 Region

r---

< 10Cireuib; 77.78% 22.22% 7.f>4

Resale Design I I _.

>= 10 Circuits

'Resale PBX
< 10 Circuits

~
>: 10 Clrcuit& 100.00 %

66,67% 33.33%
.- I I I

9.00

1.00
CLEC Region I- ---...------ I I I

< 10 Circuits
Resale Contrex

r--
RoselelSDN
L- . _

2W Analog Loop Non.()e&lgn

>= 10 CiromlS

,< 10 CircuitS

< 10 Circuits

I I

SO.OO 'Yo 50.00%

.-

26.50

2W Analog Loop Dealgn < 10 Circuits 7.32% 70,73 % 14.02 % 3_66% 3.66% 0.61 %i 8.23
I I - I I

UNE Digital Loop <DS1 1< 10 Circuits

~. ;

_J UNE D1gitall.oop - DS._~

IMP (Standalone) < 10 Circuits

I
100.00%

68.42%

l00.0() %

I I .-1·- I I l

15.79 %.1 _ 5.26 %I 10.53 %I

10.00

B.OO.

10.111

7127/2001 RestrIded

Contains private and/or proprietary Information.
May only be Ulisd for authorized B8IISouth businll88 purposes and only by authorized individuals.

Page30f 10



TSOCT SQM Region @ BEI.LSOUTH

Non-Dlspatch

! Avg.II1tv!Aggregate Region Provisioning Circult Block 0-5 Days , $-10 Da~$_ 10-150,y. 15-200Il)'s 2O-250a1$ 2J.a<lOays I >30 Days (Days,
i.- -- ... -" .. ... ..........- .._..

« 10 Circuits 90.95 % 7.76% 0.87% 0.24% 0,08% 0.05% 0.05% 1,94

Resale ResldenGe
_. .....__ ." _._-- .. . ....._.

>'" 10 Circuits

< 10 Circuits 89.10% 6.60% 2.36% 082% 0.59% 0.35% 0.18% 2.42
Resale Business ._--_ ..__ ........ -- _ .." ..----_... . ..._...---- -_...

>= 10 Circuits 42,88% 14.29 % 14.29% 14.29% 14.29 % 10.29

< 10 Circuits 87.63% 9,68% 1,08% 0.54 % 0.54% 0.54% 1.99
Resale Design

j >'" 10C~its 100.00 % 8.00

,< 10 Circuits 16.18%: 36,36% 27.27% 9.09% 9.09% 10.36
Re,"IePBX I

>= 10 CIrcuits 50.00 %. 50,00% 6.50
CLEC ~eglon

< 10 CirC\Jits 100.00 % 2.00
, Re$llie Centrex _.. .. ., ......•....- .. ... _. -_•. __.-

:
>= 10 Circuits 50.00% 50.00%j 12.50

_..-

.Resale ISDN < 10 Circuits 14.29% 65.71 % 5.86
- ... -

2W Analog Loop Non-Deaign < 'OCircuiw
,
i..._-

2W Analog Loop Design < 10ClrGUlts
..... -

INP (St..oo.l(me) < 10 Circuits

UNE Digllal Loop < DS1 < 10 Circuits
1----.

UN E Digital Loop >- OS1 < 10 Cln:uits i

712712001 Restrictsd

Conlairlll private and/or proprietaJy informallon.
May only be used fOr aultloOzed BeKSouth bu:oineS3 PUrp<l"ieS and Ql1ly by authQrfmd individuals.
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TSOCT SQM Region @ 8ElI.SOUTH

TSOCT Partially Mach SQM (Region)

June 2001

Dispatch
" I -_._ .. - -~_ .. _..__ ...

Aggregate I Region Provisioning Cil'"cuit Block I 0-6 Days 5-10 DayS I 10-15 Days I 15-20 Days I 20-25 Days I 25-30 Days >30 Days
Avg.lntvl

{Days}

469

6.00

4.68

8.00

6.00

0.21 %

0.21 "10

0.21 %

0.21 %

295%

2.95%6.33%

6.53%

25.00%'.

25.00 %
I I , I I I I +-.. ------..
< 10Cin:uIts I 58_23%1 32.07%

I

, UNE Loop -+ Port Combinations

>=10 Cll'"cuits I 25-00%1 50.00%

CLEC IRegion IUNEISON < 10 CiTcuits I
58.11J 100.00%

< 10 Ci",uits 32.00%

i
IUNE Othel'" Non-ooslgn

1>= 10 Clrcui15 I 25-00%1 50.00%

7/2712001 RestriclBd

Contains private and/or proprietary infonnalion.
May onty be used tot- authOrized BeIiSouth busillll8s purpoM6 and only by authorized Individuals.
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TSOCT SQM Region @SELLSOUTH

I Non-Dn-patch I-' .•.

Region I
;

Avg. Intvl Ii Aggregate Provisioning , Circuit Block 0-6 Days 5-10 Days 10-15 Days 15-20 Day. 20-25 Days 25-30 Days >30 Days
(Daysl I

~_ ... j... ..
i

< 10 Circuits 94.83% 4.04 'If, 0.71% o.09%i 0.07% 0.05%, 0.2' % '-49'
.UNE Loop + Port Combinations 0- _ •••

>=10 Circuits 100.00% 0.33
-- , I

CLEC Region UNEISDN < 10 Circuits
, i

< 10 Circuits 94.83% 4.04%i 0.71 'l'o 0.09% 0.07% 0.05% 0-21 % '.49
UNE OthcIr Non-Design

! - ..,
>= 10 Circuits i 100.00% ! 0.33

.. j

7/2712001 Restricted
Contains private and/or proprietary Information.

May only be used for autlorized BellSooth business purposes and only by authOrized individuals.
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TSOCT SQM Region

June 2001

TSOCT Non-Mech SCM (Region)

@ SELISOUTH

.-" .. _--
Dispatch

Region I
... ... .._._-

Aggregate Provisioning Circuit Block I ().5 Days 5-10 Days 1CJ...15 Days 15-20 Days 20-25 Days ! 25-30 Days >30 Day&
Avg.lntvl

(Days.
.. , .. --

Resale Residence < 10 Circuits 27.56% 56.89% 12.89 % 1.78% 0.44% 0.44% 6.76

, ._.

8.381
<10 Circuits 17.54% 61.40 'l' 12.26 % 3.~1 % 0.88% 1.75% 2.63%

Resal. Business ._-_. . - . -'._'-'

>= 10 Circuits 40.00% 20.00% 20.00% 20,00% 2380
'"

< 10 Circuits 33.91 % 3652% 20.00 % 4.35% 1.74% 1.74% 1.74% 7.89:
Resale Design ........

>= 10 Circuits 100.00 % 15.00!

< 10 Circuits 66.67% 3333 %. 8.67

ResaJePBX .. . I ....•.

>= 10 CircuIts 50.00% 50.00 %1 20.00
! ..

I ,, < 10 Circuits 64.29% 28.51 % 7.14 % 8.50

Resale Centrex .... ...

CLEC Region ;>= 10 Circuits 100.00%
~ ! 9.00j

, --.. . "

Resale ISDN < 10 Circuits 13.33% 46.67% 20.00% 13.33 % 6.67% 10.41
. - --.. . ...

< 10 Cinruits 10.74°'\' 77.69% 9.09% 2.48% 6.88
2W Analog Loop Non.Qesign •.- ..- "-

>~ 10 Circuits 100.00 % 8.00
..

<10Circulta 6.90% 6621 % 20.69% 4.83% 0.69% 0.69% 8.70
2W Analog Loop Design . . ...

>= 10 Circuits 100.00 % 6.00
.. ... ....-

UNE DigItal Loop 0: OS1 <10C~uits 9.40~ 10.21 % 48.96% 28.07% 1.86 % O.B1 % 0.70% 12.56
. .. '--

< 10 Cireldts 11.15%
I

16.48% 2.98% 0.94%[UNe Digital Loop >= OS1 66:25%\ 1.41 % 0.76% 8.29
... I

UNE Loop + Port Combinations < 10 Circuits i 60.87 % 32.61"I 5.07% 1.21 % 0.24% 4.69
-. ! . --- .... -'

7127/2001 Restricted

Contains private and/or proprietary Information.
May only be used for authorized BetlSouth business purposes and Only by authorized individuals.
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TSOCT SQM Region @BEUSOUTH

--_... .... -

i Non.Dispatch
... _-

i

Aggregate Region i Provisioning Circuit Block 0-5 Days 5-1D Day. 10.15 Days 15-20 Days i 20-25 Days 25-30 Days >30 Days
Avg.lntvl

(Day&)
-.. :

Resale Residence e 10 Circuits 78.67% 15.27% 759% 0.58 %1 0.88% 2.02% 4.24
I --

< 10 Circuits 72.46% 20.60% 4.52% 1.71 % 0.30% 0.20% 0.20 % 3.99
Resale BusIness .. --_.- .... _.

>: 10 CIrcuits 12.50% 68.75% 9.38 'Yo 3.13% 3.13 % 3.13 % 828
-- ..

Ic 10Cin;ults I 70.20% 20.53 % 5.63 'Yo 2.32 % 0.33% 0.99% 4.35
Resale Design ; -_ .. , ............. -----

i

>= 10 Cil'ClJits 66.67 % 33.33% 7.00

< 10 Circuits 26.32% 50.00 % 21.05 % 2.63% 7.32
Resal.PBX

>= 10 Circuits 18.18% 63.64% 9.09% 9.09%1 7.82
..

< 10 Circuits 31.58% 61.40 0/0 7.02% 5.79
Resale Centrex

CLEe Region >;; 10 Circuits 7.89% 69.23 'Y. 15.38% 7.69% 9.46
..... - .._...... --

Resale ISDN < 10Circuibl 11.76% 43.14 % 21.57% 15.69% 1.96 % 5.66 % 10.75
-_.. .. -_...._- .

< 10 Circuits 33.33% 50.00% 16.67% 6.83
2W Analog Loop Non-Design

>= 10 Circuits
i r---.

c 10 Circuits
2W Analog Loop Design

>'" 10 Circuits

I UNE Digital Loop < DS1 < 10 Circuits

I
iUNE Digital loop >= DS1 < 10 Circuits

--.

:UNE Loop + Port Combinations < 1GCircllits 95.81 % 3.02 " 0.88% 0.19 ,. 0.10% 2.39
- . --. --_ .. - , ... -".' .

712712001 Restricted

Contains private <md/OT proplietary informatioo.
May only be used fur authorized BellSoulh business purposes and only by authorized individuals.
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TSOCT SQM Region

June 2001

TSOCT Non-Mech SQM (Region)

@B£l.I.SOUTH

-------
Dispatch

. "-"-' - --"---'-" ,
Aggrvgate Region Provisioning Cireuit Block 0-5 Days 5-10 Days 10-15 Days 15-20 Days 20--25 Days

,
25-30 Days >30 Da)/8

Avg.lntvl
(Days)

.. ......
UNE zDSL 'HDSL, ADSL, and .. 10 Cln:uits 4.21 % 82.89% 9.47 % 2.11 % 0.79 % 0.::>6% 0.26% 7.71
UCL} _.. _. -- _......... -
UNEISDN < 10 Circuits 9.40% 10.21·" 48.96 % 28.07% 1.86 % 0.91 % 0.70% 12.56

ClEC Region UNE Other Design < 10 Circuits 10.47 % 10.47% 15.12 % 19.77 % 6.98 % 29.07% 814% 18.12

L_
-

UNE Other Non-Deslgn < 10 Circuits 59.95 % 32.94% 5.45 % 1.42% 0.24% 4.77
... ... r ..._-

Local Tl1Insport (Unbundled '" 10 Circuits 15.36% 23.08 % 30.77% 30.77 % 28.15
Int~e.Tnmsport) ....

7/2712001 Restricted

Contains private and/or proprilllary Information.
May only be used for authoriZed BeilSouth business purposes aM only by autllorizoo incIividuals.
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TSOCT SQM Region @ BEII.SOUTH

_ ...

Non-Dispi'ltch
.-

10-15 Days 11~ZO Days 2S-~ Days I >30 Days I Avg. IntvlAggrogam Region I Promioning Circuit Block 0-5 Days 5-10 na,s 20-25 Days
;

(Days)
I --

UNE xDSL (HCSl, ADSL, and "

UCl) .: 10 Circuits

!< 10 Cirt;uits
-

UNEISDN I ,
i

ClEC Region UNE other Design <: 10 Cirtults
,

I
... -- .. -

O.'O%~UNE Other Non-Cesign < 10 Circuits 9553% 3,30% 0.87% 0,19'"

I
L~I Transport (Unbundled I<: 10 Cireuits

_. Interoffice Transport) . .

7127/2001 RntrIc:ted
ContainS private and/or proprietal'y information.

May only be used for authorized BellSouth btJslness~ses and only by authorized individuals.
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Provisioning

REPORT: PERCENT f>ROVI$IONING ORDER ACCURACY'
REPORT PERIOD: JUNE 2001 REPORT (O5lO111l1 Ob/31101 COMf>LL I ED OROFRS)

DISPATCH I NON-DlSPATCH

II ORDERS REVIEWED II ERRORS 'I. ORDER ACCURACY I it ORDERS REVIEWED • ERRORS I % ORDER ACCURACY

'" 10 Circuils I~ 10 CimJiII; <10 Circuits I~ 10 Citl:uits <10 ClreUlls 13: 10 Circuils 1< 10 CircJ.J~s I'" 10 Cllwits 1< 10 Cirmils I'" 10 Circuits I... 10 Circuils 12: 10 Circuits
CLEe 1

GEORGIA -
REGION
CLEe AGGREGATE - _.•.
GEORGIA

',.

• RESALE RESIDENCE 0 0 ~--, ,_.,_.11 ....... - - 229 0 17 0 9256% -, ..

• RESAlE BUSINESS 14 0 2 0 85.71% - 96 3 14 .- .0._ 85.42'l1> 100JJO'lI.

, RESAl.E DESIGN (SPECiALS) 1 0 0 0 100.00% - 1 0 1 0 0.00% -

• UNE SPECIAlS (DESIGN) 46 0 1 0 9783% - 20 2 0 0 1oo.00'Yo 10D.oo%
, lINE {NON-DESlGN\ I> 1 4 0 33.33"4 100.00% .... 7.8 11 18 0 111.92% 100.00%...
• LOCAL INTERCONNECnOIll TRUNKS 0 18 0 1 - 94.44% 24 6 0 D 100.00% 100.00%

REGION

Note 1: Stalislil;al sample lOr CLECS utilizing LSR! $u1)ml~Bcrnss the stale.

0712312001



Provisioning

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS - LNP
REPORT PERIOD: 06101/2001 - 06/30/2001

LSRs
DISPATCH NON-DISPATCH

< 10 CKTS I >= 10 CKTS <: 10 CKTS I >= 10 CKTS
eST MA 1 I BST MA 1 BSTMA' I BSTMA 1

CLEC AGGREGATE
GEORGIA

-lNP 2.26%1 0.04%1
- UNE lOOP wi LNP 1.58%1 4.48%1

REGION
-lNP 0.53%1 0.10%\
- UNE LOOP wi LNP 1.51%1 1.0gok 1.32%1

Note 1: MA :: SST Missed Appointments

07/25/2001



Provisioning
REPORT: AVERAGE DISCONNECT TIMELINESS INTERVAL AND

DISCONNECT TIMELINESS INTERVAL DISTRIBUTION - LNP
REPORT PERIOD: 06/01/2001 - 06/30/2001

LSRS 1

:!>15MIN I >15 MIN IAVG INTERVAL
(HH:MM)

CLEC AGGREGATE

GEORGIA

- DiscLNP 2.22%1 97.78%1 22:27
REGION
- DiscLNP 2.26%1 97.74%1 23:13

Note 1: Includes Mechanized. Partially Mechanized and Non-Mechanized.

07/25/2001



Provisioning

REPORT: TOTAl. SERVICE ORDER; CYClE TIME' lNP
REPORT PEROO: 0010112001 - 061:1012001

F'JlLY rJECh\N1T.-o t r.R:'l.~

'OISPA"'eH

o .. ;$$OAys ~'-!>''''100'\'''6 >10·1S:15[)AYP'; "15·~DA'l'S :-20.gS;;'r\YS .oti.Ii~c:P.Ys f\VG.I"fTERVA._COI'yit;
..:.10ar-S I it1::JCY.IE __ ~<:t:96Kd:i-·r ~; l.~IH . <111(;1\1'& ;nOt.:;.~llS <YJ(;K~ti 1l':1UC~~~ c'HJCKrn .z'OCtO"S <t:, !:1tlCJl:ts < OCKl'S it1 S
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•
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11....1"
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~.~

46045,,1 I .'011%
":1'
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1_I~".21l!lO

~--_. ~ l~LH: lOlJl',.1, LHl~ S2U. BE.IU-' 1DO.~D7! 1ft
~ OI5fN TC.;os~ . 2lt.:t/'Sio 3.18'110

~Ee ilGOREGAl'i:

NCN-DSPATOIi

O-£DAYS
<!~~~.5_1. "1~¢K'Ts

'>5--.s;10 DAY~
<1Q()I(l"S I >in r>cTR

>'10. sl$ (lAVS I "'5-0UAYS
d~ C".JCT'S I .a"'H~'.(T-S otto ~"'" I ~'D r-WT~
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-_•..!5 I .z19 CKTS
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~~
U
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-~:w!

",_-i-
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:l~
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ProvlslonlnjJ

REPORT' TOTAL SERVICE ORDER CYCLE TIME' .[NI' (W AP?T CODES)
REPORT PERIOD: 0610112001 ·06l3OI2001

LSR" 0_OFFERED __.

...,D·515 DAYS :.o15-:dDDAYS. ~ ~S2$ DAY ".25-~ DAVS ~aoDAYS AVG.INTERVAL(DAYS~

'-<1I)CKIS 2: <10CKT9 a:.1DCKTG"'1 aiOCKT!!I .o!10CKT:S 2:10CK S .c.10CKTS ;,.10CKTS <lOGKTS __ J:l~__~KTS

:~:'REGATE -.-.---------------------------1
UN~ oop",,' ... "om;.
~ -
lINl IO:"r·wtlNI' 0.00

I

ft:/O

•.00

1l:o.3::t

...._-'.~I

719
"f.i)

_.7,~1 U,
lUI'::

B.IEI
3.iiOii

6.015
m::i>

.:m;

'6'
O.71IL

2.1741.

~30D.\YS ~ AVC.INTLRVAl. w.'Yn,
o:lQ.g(TS ( it1D~K1S ; u c10CKTS I il.10~ ....

....31) DAYS - r--;A'
<,QCkT$ I ~roCKn. .10:= I o'OCICT9

2.7"iii"

2.0~

:..,...s-':!IllDOAV.s
.,DCI(TS I ~~18CICTS

>.25-:32 DAYS
"~oOO$ I 2:10CKIS

.2!IL

l.Mi

~ ~
"gg-QIIi DAYS

<10ctml I ~IOCKT$

~.1~4f ~:~KrS

~.-:ttlfi'"

U1~+_.

.m
l.O%

~
Ui&'

,.1J!'9!DAYI
l::JOCKTS

33.

20.00%

--.:...l-
O~,~~

'_0_- 44.7a,t.

£R
~
i:

•• - -; i;S:-:e""iiOAyt;
<1.()CI< :tl

!lQ.~

GaQ'%

80._

Iii
~

tl>W~

11.5-1'
e.-

O·S$DA'YS
o;10CKTS I l:lDOKTS

DISPATCH
0-011

<10CKTS I <1

IfOi

U!!' '-9.6ir.I- I ",~I I 2<.57-41 1 3-18%1 1 0·....1 1 I I~ '.. 1 9~1 I
NO~l)IS:~:~Y5 -*m~ri;8-~I- ;m:~5~~S )0 5·:s,.m'.VJIi I .. >t.!oD-f25 DAYS ,>25.lQO DAYS ,.~ .......ys AVG.INTERYAL(DAVS)

,,:"[iC'KTS ~1DCI<T6 ..J <1C100~ ~ 0 Km <10 _il:~ag6, 1 <10CKTS o::\OCKTS: ~QcicTs i'" 2:1DClH <10CK1S >tOCKTS .:,oC $ :a:l0CKrS r.10CKTS :!1DCI'CTS
CLEC_GAU .... . -_... -.... --".
UN£~Wl'iJII' •......_. I
lH.P 34.IlI7'S.I:M..31% t4.ti,~ 2.1Vox. 2.S8Y. O.B1~ D.3~ I.as·
REIiHOIf --

UNELOOP"",""P - I J
UiP "'.IW'IIo _. _.1. 4ll.llml.I I 1~,"''''1 I 2.~ 1.7t% 0.51% 0.•,,,- '

INON•...;-OOHl1Fn LSR!l.(COUPAfIrf OFFERED)

iE""P£wlLNP

ffI);;-..tLNP

'A' OHU·U.I

1.18"'1 100."""" ,. .- .... •S.2S'1o 11176

~1 ·a va
~- lDCKTS q(J <;I(l'$

sa. OIl. 5d00'1. ,.... 4.12'J(, t.Ot.. ,j.ao

4&.1
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~~~
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