
Provisioning

REPORT: HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL « 10 CIRCUITS) - CLEC
REPORT PERIOD: 0610112001 - 06/3012001

< 10 CIRCUITS
>= 15 DAYS 1>- 90 DAYS

: MEAN lliTERVAL
HOLD REASON: Facilities IEoulomenl 100her Facllilies EauiDmenl Iother

ITOTAL t-£l..D COUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT I'll, ICOUNT 1% I (# of DAYS)

CLEC 1
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP (STANDALONE I 1 I 1 1 I 1 I 1 1 1 I I
2W ANAlOG LOOP ....LNP DESIGN 1 I I I 1 I I I

- 2W ANALOG LOOP wiLNP NON-DESIGN I 11 I 0.00%1 I OJJO'lU I 0.00%1 I 0.00%1 I O.Oll%I I 0.00%1 12
REGION
- LNP 9TANDALONE) I I I 1 I 1 I I I I
-2W ANALOG LOOP wlLNP DESIGN I 21 1 50.00% 0.00%1 I 0.00%1 I 0.00%1 I 0.00%1 I o.oo".{,1 5

2W ANALOG LOOP w/lJ'jp NON-DESiGN I 71 I 0.00%1 I 0.00%1 I 0.00%1 I 0.00%1 I 0.00%1 0.00%1 ,
Note 1: ClE'C 1 information wII be populated & diWibuted on an individual CLEC basis.

0712712001



Provisioning

REPORT: HElD ORDER INTERVAl DISTRIBUTION AND MEAN INTERVAl (>= 10 CIRCUITS)· CLEC
REPORT PERIOD: 061'0112001 - 06l3ilJ2001

'-= 10 ClRCUlT8
> 15DAVS ;> 90 DAYS

~INTERVI\L
HOLD REASON: Fadtie. EQ........~ Oft.. F:diros IFatllllmel't /OUter [hfDil'.YS)
TOT~HELD GUlJNl 'J> COON I 'lI> COUNI % CCUI'lT % COL/NT % COUNT %

CLECt'

_.
lJEOllGfA
REQION
CLEC_TI;
aa.GIA.
-LNPIST_ONE
- ZW 4NALOGUlOP _ DESIGN
-2\V o\lW..OG LOOP _ NON-DESIGN
eGlOlil

-lM' ISTANDALOOI'
-2W ANALOG LOOP_DESIGN .-. -- - .-
-:lJN ANALOG LDOP_N()IIl.()FSIGN _...... --
_1: CL~ 1 inlonna1b1 wi; be """""lad & di&1<Wod Il:I an in<!Wl/lual CLEe buis.

D712712OO1



Provisioning

REPORT: JEOPARDYINTERVAL&PERCENTJEOPARDY-CLEC
REPORT PERIOD: 06/0112001 - 06/30/2001

MECHANIZED NON-MECHANIZED
AVG INTERVAL OF

PERCENT OF
AVG INTERVAL OF

PERCENT OF
POSITIVE

ORDERS IN
POSITIVE

ORDERS IN
NOTIFICATION NOTIFICATION

(HOURS)
JEOPARDY

(HOURS)
JEOPARDY

CLEC 11

GEORGIA

REGION

CLEC AGGREGATE
GEORGIA

- LNP (STANDALONE) 0.00 a.Oook 0.00 0.00%
- 2W ANALOG LOOP wJLNP D~IGN 13.42 100.00%

- 2W ANALOG LOOP wIlNP NON-DESIGN 64.17 70.00%
REGION

- LNP (STANDALONE) 222.25 0.00% 0.00 0.00%
- 2W ANALOG lOOP w/LNP DESIGN 138.80 87.08 64.71%
- 2W ANALOG LOOP w/LNP NON-DESIGN 71.65 54.55%

Note 1: CLEC 1 information will be populated & distributed on an Individual GLEC basis.

07/2512001



prCWisloning REPORT, PERCENT M1SSUlINSTAL.l.Ala.1 APPOINTl.4ENTS - {CLCq
REPORT PERlOp: 06/0112001· 06!30t'2001

DESIGN

DISPATCH
<lOCK
~ EU'

~~

TOTAL It.. f.U~

O.lJ:>

1~~

:.00::. 19'CKDI
TOT/Ot...... i Ell

_1: CL.EC1_""'" JYlP,..""Il. ..._ononlnd_ClECb_.
Now 2: ·eu·.-e &IlO! Uwr cal..JIW!Id lRIIun ....~ 1tw'oM r.IIl..IIIIId bt thO ClEC

011i'",.t2OO1



Provisioning

REPORT: ORDER COMPlETION INTERVAL OISTRIBUnON& AVERAGE I~RVAL - (DISPATCH - CLEe)
REPORT PERlOO: 06lO1J2001 - 0&3012001

I DISPATCH -
I 0-<:00"'($0 I --5-.:100....V& I >10-,;150AY8 I >15-.::z\lOAVS I >:1I)-~2S0AYS I >25-~OI\YS I "30 DAYS I AVG.(OAYSi
I .; IOyl<18 I "-1U CI<Is f < 10 Ckt. I >" 10 GIllS I <: 10 Cl<~ I >= 10 Ckls I <: 10 <lit. I >- 10 C1ds I ., loa'lId_;>d 10 CI<IlO I < 10 Ckl. I ... 10 Cl<t'.l I ~ 10 cici~T~~ 10 Ckt•. I <, 10 Ckl. I >= 10 Ckts

CLEe f
GEORGIA

.•...

REGION
CLEC AGGREGATE
GEORGIA

._.

· LHP STANDALONE) I SIlJJO%I 12.00% 4~1 8Jm't1 I ll.OO'\lol I 3ffl%1 I 4.000;,1 9.121
- '2N ANALOG LOOP w/LHP DESIGN ( :IO.:lil% loo.OO'l\ 53.64% 3.113%/ I 3msl I I 1 ! I I I &.911 5.00

'2N ANALOG LOOP wlLNP NON-OESIGN I Il7J12% 71.4a'A.I 9.10%( 14.29':01 3.ll2'% 14._1 I 1 1 I ! I 1 I 4.112 f.57
REGION

iisr'--L~ (STANDALONE) li'J.lJIllio 13.S1~1 6.31%1 8.11'10 2.7'!J1r. 2.711%1 I UD%I
• ZW ANALOG LOCP wll.NP reSIGN 51.11% 10.01%1 4' 1lIi'L1 ="1 1.11.... 11.11% 0;\7110 I .- 0.10'10 0.13'1( 5J181 . ..---l:!!
• 2W ANALOG LOOP wIlNP NON-OJ:;SIGN I 07.22%1 l!II.DO%1 ,_!.to'S :l5.ll11'1l.1 2._ IO.l~'" Q~I I 4.&' 1130..

N_ 1: CLEC 1 inlDrmalTon wi! be~ $ dlsbt>uted on llSl indlvidI;.l CLEe basis.

0712!l/20Q1



Provisioning

REPORT: ORDER COMPLETION INTERVAL DISTRIBUTION & AVERAGE INTERVAL (NO-DISPATCH. ClEC)
REPORT PERIOO: 061\)112001 • 06l3Ol2OO1

I······ --
NO.DISPATCH

I a -"liOAYS I >5-s10 O"'yS I >10 - 515 DAYS I >15·5:20 DAYS I >20 -:<;25 DAYS I >25'~ODAY6 I >30 DAYS I AYQ. (LJAYSI

I .'Qc:I<l' I >=mckls I <10Ckl. I >-loc.... 1 <10Cl<te I :>=tOGkl$I "tOClla I >=10Ckli I <10Ckla I >-10C,t:l1 <IOCkt. I ,.-10Ck191 <lOCkIs 1 '-=loCkts I <-'OCkls I >~'J(",.Il!:l
CLEC 1
GEORGIA
REGION
ClEC AGGREGATE
GEORGIA
·lNP (STANDAlONEl I 96.mr.1 72.73%1 1.10%1 21.2T,,1 0.86" I ~I I 023'41 I 023'1.1 I o.55~1 I ,.701 3.09

• 2VY ANALOG lOOP wllNP DESIGN I I 1 I I I 1 1 I I I I I I I I
- 2W ANALOG lOOP wllNP NON-OESIGN 1 17.63%1 I 17.11%1 I s.Wl.1 I 1 I I I 1 I I I $241
REGION
· lNP rSTANDAlON:) Q.4.oIll'J. "'J.G3'Yo 2.27" 4li.1lll'Il. 1/9"""1 9~<a% ,)~'llo a.7~j(, ;/.13,.,1 lL3lI'lIo c_n" 2.171 9.13
• 2W ANALOG lOOP wlLNf'i-DEsiGN 1 1 _...- I f
- 2W ANAlOG lOOP wlLNP NO.!f-DESIGN 1W.li1l'" 9.2ii'll0 100_1 2.16tl. I I I I 1 "'."to 6.llJ

lIolel: CLEC I ....oonalion will I:<l~ & distJ'lb....~ on ~n Individual ClEe ba8l~.

07/2512001



Provisioning

REPORT: AVERAGE COMPLETION NOTICE INTERVAL - MECHANIZED (CLEe)
REPORT PERIOD: 06101/2001 ·0013012001

DISPATCH

I 0-s1HR I >1-S2HRS I "2 -,;4 HRS I >4-Ii:8HRS I :>&-<:12HRS 1 >12-:!024HR$ f :>24 HRS lING. HR. INTERVAL'
\ <: 10 Clds \>- 10~ 0< 1U Ckl& >. '10 ClIU .. 10 CIU I>- 10 CkI&l '" 10 CkI& 1:>·10 ClQa .. '10 CkI& :>- 1Q.~I.", 10 CkIs 1>= 10 CMsl <: 10 Ckls I;> 10 Ckfs <: 10 Ckl.o; >- 1(J Ckhi

CLEC1
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
• LNP (STANDALONE} 16.67% 31.50% 12.5D% 6.33% 1 4.17%1 1 4.17'J. 1 16.67% 12.06
- 2W ANALOG lOOP wllNP DESIGN 1.54% 1.54% '.54% 18.46% 1o.n%1 41.54% 1 24.112%1 I 33.431
- 2W ANALOG LOOP wJLNP NON-DESIGN 21.34%' 50.00% 9.36"101 25.00'.\ 10.94%\ 0.00% 3.13% 0.00%1 2.34"41 0.00%1 4-69%1 0.00%1 42.19%1 25.00% 15.07 30.77
REGION
- LNP (STANDALONE 22.47% 39~%1 I 5.62%1 I 7.87YoI 1 8.74"101 I 6.74%1 1 11.24%1 1 10.341
· 2W ANAlOG LOOP wllNP DESIGN 10.07"" 54.55% 6.57"10 0.00% 8.39% 0.00% 17.48% 9.09'll0 12.00"10 0.00'l'.1 22..80%1 27.27%1 22.86%1

~:~~-'-'-'~--"2~~• 2W AHALOC LOOP wlLNP NON-DESlGN - 18.10% 5O.00'J0 133'.i%1 5.llO'lf, 1'.7!>'l1. 5.00'lI. 13.97l1. OO(l44 ~.7b"" 600% 15.56.,..\ 500%1 22.54%1

"ate> 1: ClEC 1 ",,","W'" d"l.. will be PUVulaied " dif,trib~ed OIl an individual Cll:C basis.
Not.2: Where an InteNal reports zero to), this IICIXlI.W1la kJrnolices sent WI less thao a mirde timL':framl!l. This does not apply lD tt.nk inletv.!lls.

0112512001



Provisioning

REPORT~ AVERAGE COMPLETION NOTICE t1TERVAL -lAECHANlll:D (CLEC)
REPORT PERIOD: 06/0112001 - (l6,I3OO!OOl

NON. DISPATCH
.. ._-

I 0-S1 HR 1 ~1 >2HRS I "2·:£4 HRS I >4·lIillHRS I "6 - ';12 HR5 ~12 -<;24 HRS >24 IiRS I A.VG. HR. tlllTER\IAL'
-< 'OCkls >R'O Clds ,,10 CklS "'" 10 CkIB "10 CklB ... 10 Ck19 "10Ckl!l -lGCk!s "10 C1<til >- 10 Ckls -c 10 Ckts .... 10 Ckts '-10 CI<lt .... '0 Ckl8 '" 10 Ckbl :>. 10Ckls

CLEC1
~._ ..- ._...- -,

GEORGIA
REGION - ....---." -, ......
CLEC Al;GREGATE
GEORGIA
- LNP STANDALONE 25.4:>% 0.00% 5.21% 0.00% 7.\:5% oro'll. 14.68% O.·:JO% 2.87% OJlO"", 9.2:>% 0.0lnl 35.51% 1CHl.OO'll. I 80.34 49.93
- 2W ANALOG LOOP w4.NP DESIGN
- '3"J AoNALOG l.QOP>WlNP NON-DESIGt< 45.4:>% 20.45% 7.95% 3.-41% 0.00% 2.27% 20.-45% ;;ElJJ9

REGION
- LM' (STANDALONE 23.~1 0.00'1I. 5.58% 0.00" 6.46% O.~ 1-4.-43% 0.00% 3.32% 0.00% B.29'llo ll.oll'll 38.32% 100.00%1 77.96 176.6~

- 2W ANALOG LOOPWJUI> DESIGN
- 2W A.NALOG lOOP .,..H·p NON-DESIGN .25.00"'" 33.33% 11.16% 33.331(, 13.241(, O.OO'll. 13.24% O.OO'll. 1.471t 0.00% 18.63% 1l.00'lli 11.27% 33.33% 3D.1i5 2133

NOli 1: CLEC 1 _:itle~ ....11 be pop.....ted & diStMbulM on llf1 kldMduaI ('J Fe ha!Iifl.
Note'" Whir" ..~Ire~~ ZJ!ro (0). thl9 ~ccollnl$ f()!' noti<=: .ont in less "an a uinule li...~ame. This does nol awly lu blank ••_".

07/25J2001



Provisioning

REPORf: AveRAGE COMPlETION NOTICE INTERVAL - NON-Mt:CHANIZED (CLEe)
REPORT PERIOD: 0610112001 - 0613012001

NON·D1SPATCt-1
...•..

I I') -"'1 HR I :>1 -~2IU~S I >;>-,;4HR$ "'" -SIl MRS >.e - .:12 HRS I >12-<.24 HRS I >24HRS I AYf3. HI'{. IN IEHVAL'
c10CkIS -10Ckl. c10CJrt,s ,.-laCkts c10Ckts >-10Ckts <1nCkts >-10Ckls cl0Cl<ts >-l0Ckts "'10Ckls >~10Ck&$ ~10Ckls ,.. 10Ckls or. HICkll; :.·10ClUs

CU!C l'
GEORGIA
RIiGIOtl
!:LEe AGCilREGATE
GE~

..c. u.> STANDALONE o.oo'llo 0.00'llo 0.1)0"';' 0.00% 0.00% 11.00% 0.00% ()'DO% I 29.89% 0.00% 46.95% 1oo.00'l' , 23.16'il> 0.00% 21.36 12.08
- ZtN ANALOG LOOP w/UP DESIGN
- 'lIN ANALOG LOOP \II/UP NON..(}ESIGN 0.00% 0.00% 0.00% 0.00% 0.00% 0.00" 0.00% 0.1XI'l> 6.se~ 0.00% 86.84% 100.00% Mll'il> 0.00% 16.99 15.58

REGION
- LNP STANDALONE) 0.00':10 0.00%1 O.llO% 0.00% 0.00%1 0.00% 0.33%1 0.00% 28.73% 66.57% 50.77'la 33.33% 20.17"" 0,00"" 20.50 10.63
. 'ZW I\NA1..DG LOOP wJLNP DESIGN I I
- 2W ANAL.Ol; toop #J..NP NON..(}ESIl;N O,OO~ 0,00% 0.00% 11.00% 0.00% 0.00% II.OO'A:. 0-00% 5.72'l' 10.00')0 84.54% 90.00% 1l.75% O.OO~ 18.96 18.30

Note l' (;1 Fe 1 "I"tiIic dala wiD tle populaLlld &dilWibuled on an Imlvi....,1 CLEC baSiS,
Note 2, Where an In!efVflJ reporls _0 (0). thf$ acoo,Jll1o fur nolil;es seol i~ less than a minule timelralTle. This """s nOl.~~1yIp bIlInl< inleNals.

117~1



Provisioning

REPORT: AVERAGE COM'LETION NOTICE INTERVAL· NON-MECHANIZED (CLEe)
REPORT PERIOD: 06101/2001 ·06/3012001

I DISPATCH

I 0-";1 HR I :>1 -0;2 HfU3 I >2·:S4 HRS I >4 . .:8 HAS I >8-5121-RS I >12-$24HRS I "24 HRS I "'VO. HR. INTERVAL'
1<10CklllI>=_~.~.Ckla "'10Ckll :>=1DCkts "'1DCIcm >-10C"" <10Ckts >-10CktI "'OCllla >-10Ck13 <19.1~.~I?,-,.11)..~"'.10CkIs >-mclds! "'10Cl;ls \,. 10Cl<h>

CLEe1·
GEORGIA

..
REGION
ClECAGGRt:GATE
GEORGIA
-lNP CSTAI«)ALONE 0.00""- 0.00% 0.00% 0.00% 50.00% 38.46% I 11.54%1 15.48
• 'YI ANALOG lOOPwilNP DESIGN 0.00% 0.00'Jl, 1 0.00%1 0.00% 17.24% 24.....% 58.62%1 32.101
- 'YI ANALOG lOOP wlLNP NON-DESIGN 11.00% 0.00%1 0.00%1 0.00%1 II.OD%I 0.00%1 0.00%1 0.00%1 25.61%1 2222% 60.98% 55.56% 13.41%1 22.22%1 18.321 22.07
REGION
-l,.!'lP {STANDALONE I 0.00% I 000% 0.00""" I 0.00% 50.44%1 36.28% I 13.27% I 14.59
.. 'ZN ANA.lOG LOOP W1LNP DeSIGN 1 0.00% D.DO'lI> 0.00% 0.00% 0.00% 0.00% 0.14% 0.00% 9.01% CU)O% 48.78% 100.00% 42.06%1 O'~i' ... , _28.10 15.36
.. ZN ANALOG LOOP WIlNP NON-DESIGN OlllJ% O.DO% 0.00% 0.00%1 0.00% 0.00% 0.00% 0.00% 10.Bll% 8.67% 76.84% 63.33% 121il1%1 ~.[JJ% 19.59 ;>40?

Nole 1: CLEe 1 specific; cla1" will be populated & dlslJ1bulr!d on an inrlillidual CLEe basis.
Note 2: Where 9n ;n1...-v,,1 ...ports Zllll:) (Q), \his accounts fcf notiee6 sent in less than a minute tirndrame. This does not appIv tp bl;jnk Inlerval.

0712512001



Provisioning

REPORT: COMPLETIONS/ATIEMPTS WITHOUT NOTICE OR <24 HOURS NOTICE
REPORT PERIOD: 06/01/2001 - 06130/2001

DISPATCH NON - DISPATCH

TOTAL ORDERS TOTAL COMPlETED % FOC<24 TOTAL ORDERS TOTAL COMPLETED % FOC <:24
FOC <24 HOURS SERVICE ORDERS HOURS FOC <24 HOURS SERVICE ORDERS HOURS

CLEC 1
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP (STANDALONE) 0 11 0.00%1 76 826( 9.200/.
REGION
- LNP (STANDALONE) I 2 17 1176% 2641 24281 10.87%

Note 1: CLEC 1 specific data will be populated & distributed on an individual CLEe basis

07/2512001



Provisioning

REPORT: % PROVISIONING TROUBLES WITHIN 30 DAYS OF SERVICE ORDER COMPLETION - GLEe
REPORT PERIOD: 06101/2001 - 06/30/2001

I DISPATCH \ NO DISPATCH I TOTAL (%)

I < 10 CKTS I >= 10 CKTS 1 < 10 CKTS I >= 10 CKTS I < 10 CKTS 1 >= 10 CKTS
CLEC 1
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
-m ANALOG LOOP wlLNP DESIGN I 1.79%1 0.00%1 0.00%1 0.00%1 1.79%1 0.00%
- 2W ANALOG LOOP w/LNP NON-DESIGN I I I I I I
REGION
- 2W ANALOG LOOP w/LNP DESIGN I 2.17%1 0.00%1 0.00%1 0.00%1 2.17%\ 0.00%
- 2W ANALOG LOOP w/LNP NON-DESIGN 1 I I I 1 1

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001



PrQvisionlng

REPORT: TOTAL SERVICE ORDER CYClE TIME - FULLY MECHANIZED
REPORT PERlOO: lJ6IOl/2Oll1 - 0613012001

DISPATCH
O-SSOAYS o.:;-~1DDA'l'S "1D ",,1!i DAYS >-1$-J2l DAYS 1 >2\)-0.2SlJAYS I "25-~DAYS I ,.30 DAYS I AVG.. IKT. DAYS

< 10 CkI5 >-10CktsI <10Cld91-10CklsI--IlH:kts >= 10 CkIs "' 10Ckm ~= 10Ctls ,,10 Ck15 ,,~ 10 Ckb ... 10 Cds ,.,.10 Clds < 10Clds >~ 10 CI<ts " 10Ck15 >=10 ClttI

I ._---
ORGIA

-- .".- - .. - .

_._- .._---
AGGREGATE

EORGIA
-l..NP STANDALnNl'l
• 2W AIW.OG LOOP w.l!.Np OE.$IGN 66.67%1 33.33% 9.33
- 2",. AN,iLQG LOOP WIlHP NON-DESIGIII
RI!GlON
-I..NP STANlIi'LONE 25.00% 75.~ 44.50
- 2W ~O(;. LOOI> ../lNP DESIGlIl 5.26% 86.84% 100.00% l.S9Y. ".74 9.00
- 'ZW Al\lAtOG lOOP WIlN> ~IGIII

Note 1; CU,C 1 inroonali"" wiU be pcpulal8<l& di$tritlule<l on an individual CLE:C basis.

0712512001



+--

Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME· FUll.Y MECHANIZED
REPORT PERIOD: 0610112001 - 06130I2OO1

NON - DISPATCH
I o !i6DAYS I :-s -1[10 DAYS I >10 • ~15 OA'I'S >1~·,,;:zo DAYS >20 - <:2(, DAYS I "'25-~ODAYS I ,.30 DAYS I AVG. INT. (DAYS)

CLEC l'
-<l.,0 Ckts >~ 10 CklS < 10 Cllls =10CkI5 '" 10 C1c19 ,,"C 10 ('1<18 "'IDr.tt. >= lOCklJ; .. 10 ('.tis >c 10 Ctt. .. 10 Cl<Is =10Ckls .. 10 CIds -;.. lOCI<fs < 10 Ckl$ )02 ~O Ckts

GEORGIA
..... -- .-+ -----

REGION
CLEC AGGREGATl:

.-._... -..... _.- .-..... _-_.-
GEORGl/\
• LNF' l.s:r''\!l~hClli§

--:2Vi"..:r.AlOG LOOP wiLN? DESIGN
· 21'1 ANALOG WOP wILN> NON-DESIGN
Iil!GlON
• ~lP STAHOIILONE\ 35.04"- 39.83% 19.49% 245% 1.75% 060% 0.83% 7.55
- 1W ANAlOG LOOP *'.NP DEsiGN I
- 21'1 ANAlOG LOOP wJI.N" NON-DESIGN

Note 1: a.Fe lln'","",finn 'Wi be popul~led & dIstljbul.~ 00 8n indiYidual CLEe ~asls.

07i2l\1:1001



+

Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME - PARTIAlLY MECHANZED
REPORT PERIOD: 06/0112001· OOJ3Of2001

... _.
DlSPATCI-I

I O-~DAYS >5· s10 DAYS >10·515 DAVS I >16-~OrlA'tll >:>().OSnAV$ ..;>5 - -;30 nAYS >30 DAYS AVG.!NT nAVS'

'" loCkt. >- 1~ C!<1S ~ 10Cklll "-10Ckts .. 10 Ckls ""10 Ckts .. 10 CkIs ... 10 CklS .. 10 Ckls ,... 10 Clnl .. 10 C1<ts =10 Ckls '" 10 CkIs ..~ 1~ Ck1I .. 10 CkI$ ..~ lU CklS
CU:C1
GEORGIA
REGION
CL£C AGGREGATE
GEORGIol
• l.IIP STANDALOl£l 4as%1 21.95ll. 26.83'" 7.32% 7.32"- 9.76% 21.95% 19.88
•2'1'1 ...-.00LOOP~p DesIGN 73.684Jl, 21.05%1 51ll'l1 8.511
- 2!N AIW.OO LOOP wlUlP NON-DESION 2.90% 100.00% 55.S1ll. 7.2!1% 2.iO'Ji 1.45% 8.43 5.00
REgION
• LNP :ITAHOALONlOJ 3.94% 21.26'lGo 21.2~ 13.39% 14.96% 7.67% 17.32% 2.0.00
· 2W AlW.oo LOOP WiLNP DESIGN 1.69% 822ll'lli eo.OO'lIi 12.66% 2O.00"T 2.Sl%f I I I (1.42%1 0.42% 8.50 1/.90
• 2W MW,oC: LOOP wiLNP NON-DESIGN 2.~ 14.29% 81AO'Jo 14.2!i" lUll'll> 71.43'llo 2.3'3% 1.1a,., 8.59 10.29

Nate 1: CLEC 1 inlorllMltil;>R ",il be PCII'UlaMd " ~iS1ribln!l<l on an Indll1duB ("J Fe bn.,z.

07i2512OO1



+-

Provisioning

RI:PQIH, TOTAL SERVICE ORDER CYQ.E TIME· PARTlAlLY MECHANIZED
REPORT PERIOD: 0610112001 - 06130I2001

NON - DISPATI;H

0-<6 MYS ~-':10DAYS "10· ,,'5IlAYS "1li·l1020IlAYS >2f).a6Di1YS I ,.2S·..aOD...YS >30 DAYS Ave. IIT.lDAYSI
< 10Clts >= 10Clds < 10Ckts ,",10 Clds I < 10 Ckls >= 10 Ckl!ll < 10Cll!s ,,= 10 Cta <10Ckts >- 10 CkIs I < 10 Ckt. >s10Cka < 10 CklS "'-10 Ck1s < 10 CfcIs "'.10 CIcIs

1CU:C,' ._.
GEORGIA -
REGION
CLECAGiSREGATE
IGEORGIA
-UtP iSTANDAU1NE 18.620/, 4O.llO% 3U2% 40.00% 30.70% 20.00%1 6.73% 5.65% 1.85% 2.63% 11.13 6.40
- 'Z'N ANALOG LOOP w'LNl" DESIGN
."ZW ANAlOG LOOP wLNp NaI'l-OeSIGN 22.22% 55.56% 22.22% 8Jl7
REGION
. lH' STANDl\LOIE 14.94% 38.46% 35.98'J1. 23.08% 31Jl(l% 30.77% 7.23% 1.6ll'Jo 5.33% 1.85% 287% 11.50 7.69
. 2W ANALOG LOOP ....Hp DeSlGl<
- 21/{ AIW.OG loop'~ _.oESIGN 30.1711 46.15')(, 23.08%' 8.46

Hole 1: CLEC 1 infprmatian wi. btl POpula1od & cb~uIed C)/l an indMdual ClEC ~..,;s

0712~1



Provisioning

REPORT: TOTAl.. SERVICE ORDER CYCLE TIME - NON.MECHANIZED
REPORTPERlOD: 0610112001 - 06I30t2001

DlSPArCH
G-~DI\Y5 ~-51GDP.YS >'0 - "15 ClAYS "15·~DAY;; ~zo -$.25 [JAYS ~25 -.s30 Of.'l'S >30 DAYS AVG tlT_ mAYSI

<; 10Cl<l8 "" 10 CIr1s .:" to 1.1"s o-.10Ckls ~ 1UC!d£ '""10 ClIs ~10GUl> ':"..l.D.~ <lOCtls ~~ 10Ck1!l <; 10 elcls >"10 CIdll <; 10Clds >~ HlCkU < 10 Ckl$ >-10Ckt8

Ii ....
lj 811\
R
~U!c AGGREGATE
GEORGIA.
-LNP STANDALoNE 3.57% 28.57~ 21.43'1. 14.29'\1, 3.57% 28.57% 23_18
- 211II AI<ll.OG I 001' oil ... 0ESlGtl ljl)Jlll'" 20.00% 1OOllO'll. 20_00%. "_8ll '3_00
• 2W ANAlOG lOll? "" loP NON-OESIC">N leon. 8O_36'lfo 15.0&% 3.57% 25. r.1ol 6.91 8.50
R!GIOH
-~ STANOALO"IEI 11.69% 11l_~ I 20.78% 11.114% 9-09% 3.110% 24.1,J;l% 21.71
. 2W ANAlOG lOOP oIlN" DESIGN 5.75%1 81_42V• 33.33'J1, 7.52%1 66_67'l1>1 3_10% 1.33% 0.-44% 0.-44% 8.80 12.00
- 2!N ANALOG lOO!'...uP NON-oESlGN 1'.27'101 70-34"- 8t82'l1>1 7.M% 18_18% ,-- 0.47'" 6.73 8.55

N..... 1: ClEC, inforrnatior .... ba popu!~led J. _Ibuled en an iJdivid,.,1 CLEC basi••

Gla~~OO1



Provisioning

REPORT; TOTAL SERVICE ORDER CYCLE TIME· NON-MECHANIZED
REPORT PERIOD: 061'01/2001 - 0013012001

NON ·IJISPAIGH
O-sIIOAYS >!5-stOOAVS I =-10-$15DAYS >15-£!ODAYS >20-:e25OAYS ~-o;3DDAYS >300AVS I ING. NT. ((] AYS

< 10 CI<ts >- 11lCl:!:l < 1ociiiT~= 10 Cl<19 I < 10 Ckts "m 10 Gklll I '" 10 CJnl; I"· 10Cklsl < 10Ck1!l 1,.= 10 CklS I' <1"0 C1ds >- 10 Cl<ts < 10 Ckt. >= 10 Cka < 11) CI<ts ><=1QCl<I!;
ICleC1' .- -

~SATE
GIA

-lNP STANDAL""'''' 35.61% 40.00% 31.73% 20.30% 8000% 2.77% 1.66% 3.32'!', 4.61"'- 9..66 8.20
-:M ANALOG LOOP ..'LHP DeSIGN
- 2'<1 ANAlOG LOOP oI'l.NP NON-DESIGN 9.09% 742?'Io H1.67% 7.39
REGION
- LI\F (STANDALONE 38.-9% 21.43% 23.1v'l:, 3.57% 14.31'Y. 4'67% 5.41"'- 33.33% 4.46% 4.o1'l', 5.45% 219.73 12.18
. 2W ANAlOG LOOP ..'I..NP DeSIGN
.?W ANALOG LOOP.•'O\.NP HO~E5IGN 13.33''- fQ.OO% 100.00% 4.67% 6.58 S.5Q

Nut. .; CLEC 1 inf(l<mation \\OiI ~e uO~ "di"ributod on 8~ individual CI "'C b....

()J12:>012001



----~-~------------------------------

@ BELLSOUTH@

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(M&R) MAINTENANCE &REPAIR

• ass Interface Availability

• ass Maintenance and Repair Response Interval

• Missed Repair Appointments

• Customer Trouble Report Rate

• Maintenance Average Duration

• Percent Repeat Troubles within 30 days

• Out of Service Over 24 Hours

• Average Answer Time - Repair Centers

• Mean Time to Notify CLEe of Network Outages



ass Interface Availability SQM

OSS Interface Availability SQM (M&R)

June 2001

Agg...g_te System identity
Ac1ua1

AV8ilabllil:y

eST ITAFI 9999%

CLECTAFI 100.00% -
ClEC ----

ECTA 100.00%:

CRiS 99.96%

lMOSHOST 99.99%

LNP 100.00%

BST&CLEC MARCH 100.00%
---

OSPCM 100.00%

Predictor llX1OO·'"

SOCS 99.96%

@B£LLSOUTH

7/2712001 Restricted

Contains privale and/or proprietary informatIon.
May only be used for authorized BeUSouth business purposes and onJy by aulhofi~d individuals.
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OSS Response Interval SQM (M&R) @BELLSOUTH

OSS Response Interval SQM (M&R)

June 2001

>30
(% of Totlll)

Count>
30

<= 10 I > 10
(% of i Count> 10 (0/. of Total)
Total) •

,
. • Transaction _ <= 4 Count> C, >4, <= 10 ' _

line identity Totals CaurJt <- 4 ('Y. of Total) <= 10 1"10 of Total) i CourJt <- 10

1

;BST 8m. 255,082 223,036 87.44 % 23,159 9.06 %! 246.195 96.52 %i 8,887 3.48 % 2,674 1.05 %I

iBST Res. 1,747,953 1.696.070 97.03 % 38.459 220 %I 1.734.529 99.23 % ' 13,424 077 % 964 0.06 %

iClEC . ... 91.414 86.620 94.76 % 3,999 4.37 % f. 90,619 99.13 % 795 0,87 % 95 0.10 %

leST Bus. . 1,050 126 12.00 %. 720 ..68.57 %: 846 00.57 % 204 19.43 % 1 0.10 %

BST Res. 43,953 4.940 11.24 % 30.469 69.32 % I 35,409 80.56 % 8.544 19.44 % 51 0.12 %

CL.EC 989 79 7.99 % 802 61.09 %I 881 89:08 % 108 1092 % 1 010 %

BSTBus. i 1.521 80 5.26% 1,312 86.26%1 1,39291.52% 129 8.48% 3 0.20%

System Identity

DLETH

CRIS

DLR

LMOS

BST Res. 1 33.891 2.685 7.92 % 26,652 78.64 % 29.337 86.56 % 4,554 13.44 % 52 0.15 %
I I h ..

GLEC 28,159 5,602 19.89% ?1,940 77.91 % 27.542 97.81 % 617 2.19% 25 0.09%

BST Bus. 255,080 254,543 99.79 % 453 0.18 % 2M ,996 99.97 % 84 0.03 % 0 0.00 %

BSTRes. 1.747.869 1,745.211 99.85% 1,973 0.11 % 1.747.184 99.96% 665 0.04% 195 0.01 %

LMOSupd

CLEC 91.415 91,286 99.86% 111 0.12% 91,397 99.98% 18 0.02%1 0 0.00%

BSTBus. 182,863-'--174,836 95.60% 6,584 - 3.60% 181.420 9920% 1.463 0.80%1 246 0.13%

BSTRes. 1,337,755 1.300,307 97.20% 32,182 2.41 % 1.332.489 99.61 % ... 5,266 0.39%! .__ 593 0.04%

GLEe 57.750 55,524 96.15 % 1,837 3.18 % 57.361 99..33 % 389 0.67 % 93 0.16 %

eST Bus, 25,940 25,740 ""'99.23 % 104 0.40 % 25,844 99.63 % 96 0.3i~,,~ .37 0.14 %

LNP

MARCH

BSTRes. 115,4691 114,753 99.38% 351 0.30%1 115.104 99.68% 365 0.32% 122 0.11%

CLEC - 5.4271 .-. 5,361 98.78% .- 48 0.00%1 5,409 99.67% 18 0.33% 6 0.11%

BST Bus.' ... 4,990! 1.688 33.83 % 0 0'<10 % 1.688'-33.83 % 3,302 66.17 % 3.021 60.54 %

BST R~. 4,787! 1.297 27.09 % 0 0.00 % 1.297 27.Q9 % 3.490 7291 % 2.907 60.73 %

CLEe 360 116 32.22% 0 0.00 % 116 3222 % 244 67.78%'" 207 57.50%1

NIW

OSPCM

IBST Bus. 15.522 12.574 81.01 % 2.856 18.40 % 15,430 99.41 % 92 0.59 % 1 001 %

IBST Res. 63,491; -- 52,771 83.12 % 10,455'16.47 % 63.226 99.58% 265 0.42 % 8 0.01 %
f----...... .-
CLEe 3,616 2.981 82.44 % 622 17.20 % 3,603 99.64 % 13 0.36 % 0 0.00 %

-"- _ .
88T Bus. 377 126 33.42 % 234 62.07 % 360 95.49 % 17 4.51 % 2 0.53 %

BST Res. 7,520 3.208 42.66 % 4.038 53.70 % 7.246 96.36 % 274 3.64 % 43 0.57 %-- .. - ,-

GLEe 76 27 35,53 % 45 59.21 % 72 94.74 % 4 5.26 % 1 1.32 %

IPredictor BST Bus. 10,698 3.526 32.96 .... 0 0.00 % 3.526 32--95 % 7.172 67.04 % .. '6,904 64.54 %

712712001 Restricted

Contains privalB and/or proprietary informalioo.
Mav only be used for aLJIhorized BeflSouth business PUIPOses and only by authorized indivkluals.
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OSS Response Interval SQM (M&R)

ass Response Interval SQM (M&R)

June 2001

@SEUSOUTH

~-_.
_.. -

1-
-

Transaction <=4 Count>"" >4.<==10
<:; 10

> 10 Count> >30System Identity Unt! Identity
Totals

Count<:: 4
('Yo ofTotal) <=10 I'Y. of Total) Couot<::: 10 (%01 Count> 10

(%ofTotal) 30 (% o.Total)
Total)

.--- .,

Predictor
BSTRes. 65.841 9,202 1396%', 0 0.00% 9.202 13.98 % 56.639 86.02% 55,167 83.79%

.,

CLEe 3.757 936 24,91 % 0 0.00% 936 24.91 % 2,621 75,09% 2,727 72.58%
- ' . - _, _H_' .._

BSTBus. 36,016 35,955 99,63%. 54 0.15 % 36.009 99.98% 7 0.0:2% 0 0.00%
. '-'- _._ ..

sacs BSTR6•. 217,234; 216,776 99.79% 310 0.17 % 217,146 99.96% 88 0.04 0/0 37 0.02%-
99,88%;CLEe 13,680 13.664 14 0.10% 13.678 99.99% 2 0.01 % 0 0.00%

7/2712001 Restricted

Contains private and/or proprielBry information.
May only be used lor authorized BellSouth buiiiness purposes and only by authorized Individuals.

Page2of8



OSS Response Interval SOM (M&R)

OSS Response Interval SQM (M&R) BST Total

June 2001

@8ELLSOUTH

,
i

.- ..

Tran!l8etion <=4 Count> 4, >4, <; 10 <=10 >10 Count> > 30Sysr.tnld8ntity Line Identity Count <-10 (%01 i Count:> 10
Totals Count <= .. i (% of Total) <=10 {%ofTotal) TctaI) I

(.il. ofTatal) 30 (%ofTotal)

i... i .. . .....__..._." -_.-.
8,8871

_ ..._-
BST Bus. 255,082 223.0361 81.44% 23,159 9.08% 246.195 96.52 %

I
3.4S% 2.674 1.05%._ ...

CRIS BSTRu. 1.747.953 1.696.070: 97.03% 38.459 2.20% 1.734,529 9923% 13.424 0.77% 964- 0.06%

BSTTotal 2,003,035 1,919,106 95.81 % 61,618 3.08,.. 1.980.724 98.89% 22.311 1.11 % 3,638 0.18%

BST Bus. 1,050 1261 12.00 % 720 68.57% B40 80.57%, 204 19.43 'Yo 1 0.10%
f--- ..• ...

DLETH BSTRes_ 43,953 4.940; 11.24 % 30,469 69.32 % 35.409 8056% 8,544 19.44 % 51 0.12%

BSTTotal 45,003 5.066 11.26 % 31,189 69.30% 36,255 80.56% 8,748 19.44 % 52 0.12%

BSTBu5. 1,521 80' 5.26 % 1.312 86.26% 1.392 91.52 % 129 8.4S% 3 0.20%
I

DLR BSTRes. 33,&91 2,6BS! 7.92% 26,652 78.64 % 29.337 86.56% 4.554 13.44 % 52 0.15 %

BSTTotal 35,412 2,765 7.81 % 27,964 78.97% 30.129 86.78% 4,683 13.22 % 55 0.16 't'o

BSTBus. 255.080 254.543: 99.79 % 453 0.18% 254.996 99.97% 84 0.03% 0 0.00%
.. ,

LMOS BSTRn, 1,747,869 1,145,211 ' 99.85% 1,973 0.11 % 1.747,184 99.96% 685 0.04% 195 0.01 %

BSTTotal 2,002,949 1,999,754 99.84% 2.426 0.12 ,.. 2,002,180 99.96% 769 0.04% 195 0.01 %

I!ISTBus. 182,883 174.836: 95.60 % 6.584 3.60 'Yo 181,420 99.20% 1,463 0.80% 246 0.13%....
tMOSupd eST Res. 1.337,755 1.300.307 9720'" al.182 2.41 'Yo 1,332,489 99.61 % 5,266 0.39% 593 0.04%

BSTTotal 1,520,638 1,475,143 97.01 % 38.766 2.55% 1,513.909 99.56 % 6,729 0.44% 839 0.06 %

BSTBus. 25,940 25,74D 99.23% 104 0.40% 25,844 99.63 % 96 0.37% 37 0.14 %

LNP BSTRes. 11G,469 114,753. 99.38 % 361 0.30% 115,104 99.68% 365 0.32% 122 0.11 %

BSTTotal 141,409 1.w,493 99.35% 455 0.32% 140,948 99.67% 461 0.33% 159 0.11 %_.
BSTBu&. 4,990 1.688i 33.83% 0 0.00 ,. 1.688 33.83% 3,302 66.17% 3,021 60.54 ,.._...

MARCH BSTRes. 4,787 1.297 1 27.09% 0 0.00% 1.297 27.09% 3,490 72.91 % 2,907 60.73%

B8TTo1al 9,777 2,985 30.53% 0 0.00 ,. 2,985 30.53% 6,792 69.47% 5,928 60.63%

BSTBuli. 15.522 12,574; 81.01 % 2,856 18.40% 15,430 99.41 % 92 0.59% 1 0.01 %..
52,771 1

--.
NIW BSTRes. 63,491 83.12 % 10,455 18.47 % 63,226 99.58 % 265 0.42% B 0.01 %

88TTotal 79,013 65,345 82.70% 13,311 16.85% 78,656 99.65 ". 357 0.45% 9 0.01 %

BSTBU$. 377 126 33.42 % 234 62.07% 360 95.49 % 17 4.51 % 2 0.53%

jOSPCM
.. -

BSTRe&. 7.520 3,208 42.66% 4,038 53.70% 7,24& 96.36 % 274 3.64% 43 0_57 '%

i 88TTotai 1,897 3,334 42.22 % 4,272 54.10% 7.606 96.al% 291 3.68% 45 0.51%

!Predl~r B$TBus. 10,698 3,526 32.96% a 0.00% 3.526 32.96% 7.172 67.04 'Yo 6,904 64.54 %_._- .......

7/27/2001 Restricted
Col1tail)$ private and/or proprietary infonnation.

May only be used for authorized BeIlSouth buSiness purposes and only by aUll10rized individuals.
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ass Response Interval SQM (M&R) @ BEI.LSOUTH

System Identity L.ine Identity Sum: Sum: Sum: Sum: Sum: Sum:

BSTBus. 255,082 223,OJ6 87.44% 23,159 9.08% 246.195
CRI$ BSTRes. 1,741.953 1.896.070 97.03% 38,459 2.20% 1.734,529

BSTTotal 2,003.035 1,919,106 184.41% 61,618 11.28% 1,980,724

BSTBus. 1,050 126 12.00% 720 86.57% 846

,DL.ETH BSTRes. 43,953 4,940 11.24% 3Q,4ti9 69.32'"1. 35,409
! 8$TTot81 45,003 5.066 23.24". 31,189 137.89% 36,255L -••.... ,....,

BSTBuB, 1,521 80 5.26% 1,312 86.26% 1,382,
;DLR BSTRes. 33,891 2,685 1.92% 26,652 18.84% 29,331

BSTTotal 36,412 2,765 13.18% 27,964 164.90% 30,129

I BSTBu5. 255,080 254,543 99.79% 453 0.18",. 254,9H-
L.MOS BSTRes. 1.747.869 1,746,211 99.85% 1,973 0.11 % 1,747,184

BSTTotIIl 2,002,949 1,999,754 199.84% 2,426 0.29% 2,002,188

BSTBus. 182,883 174,836 95,80% 6,584 3.60% 181.420_.
LMOSupd BST Res. 1,337,755 1,300,307 97,20% 32,182 2.41 'Yo 1,332,489

BSTTotai 1,520,638 1,475,143 192.80% 38,766 6.01",. 1,513,909>---_.... ...
BST Bus. 25,940 25,140 99.23% 104 0.40'Y. 25,844

LNP BSTRes. 115.469 114,153 99.38% 351 0.30% 115,104

BSTTotal 141,409 140,493 198.61% 455 0.70% 1-40,948
BSTBus. 4,990 1,688 33.83~. 0 0.00% 1,688
~._....

MARCH BSTRe•. 4,787 1,297 27.09% 0 0.00% 1,297

BSTTotal 9,n7 2,986 60.92% 0 0.00% 2,985

BSTBus. 15.522 12,514 81.01 % 2,856 18AQ% 15,430

NIW BSTRes. 63,491 52,771 83.12% 10,456 1tiA7 'Yo 63,226

BSTToflll 79,013 65,345 164.12% 13,311 34.87% 18,858

BSTOus. 377 12& 33.42% 234 62.07% 380.. ~-
OSPCM BSTRes. 7,520 3,208 42.66% 4.a38 53.70% 7,24&

BSTTotal 7,897 3,334 76.08% 4,272 115.77'Y. 7,606-_....

Pnlldietor ;BST Bus. 10,691 3.e28 32.98'% 0 0,00% 3,521_ ....

7f27/2001 Restricted
Contains priYCIte and/or proprietary information.

May only be used fur authorized BellSouth business plWposes and ooly by authorized individuals.
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ass Response Interval SQM (M&R)

SY$tem Identity Line ldentily Sum: Sum: Sum: Sum: Sum:

,--- .....

BSTBus. 86.52% B,887 3.48% 2,674 1.05%

CRIS BSTRas. 99.23% 13,424 0.77% 914 0.06%

BSTTotal 195.75% 22,311 4.25% 3,63a 1.10%

BSTBus. SO.57 % 204 19.43'" 1 0.100/.

DLETH BSTltes. 80.56% 8,544 1!U"". 51 0.12%

BSTToml 161.13% 8,748 38.87,.. 52 0.21 'Yo
..

BSTBus. 91.52% 129 8.48% 3 0.20%
DlR BSTRes. 86.56% 4,554 13.44% 52 0.15%

BSTTotaI 178.08% 4,683 21.92% 55 0.35.,..

BSTBus. 99.97% 84 0.03% 0 0.00%

LMOS BaTRes. 911.06% 685 O.eM% 195 0.01 %

BSTTotai 199.93% 769 0.07% 195 0-01 %

BSTBus. 99.20·" 1,463 0.81% 248 0.13%..
LMOSupd BST Res. 99.61·" 5,266 0.39% 593 0.04'"

BSTTotal 19B.81 % 6,729 1.19% 839 0.18'%, ..
BST BU5. 99.63% 96 0.37% 37 0.14%

LNP BSTRa 99."". 386 0.32% 122 0.11 %
! BSTToIal 199.31 % .&1 0.69% 159 0.25%i

BBT Bus. 33.83,.. 3,302 66.17% 3,021 60M%_. -
MARCH BST Res. 17.09,.. 3,.90 72.91% 2,907 60.73%

BSTTotill 60.92% 6,192 139.08% 5,928 121.27%

[BSTBus. 99.41 % 92 0.59% 1 1.01%

NIW BSTR••• 99.58% 265 0..42% 8 11.01 %

BSTTotlil 198.99% 351 1,01 'Y. 9 0.02%

BSTBus. 95.49% 17 4.51% 2 0.&3%
f----- ..... -

OSPCM B8TRM. 9&.36% 214 3.64% 43 0.67%

BSTTota! 191.85% 291 8.15% 45 1.10%

Predictor BSTBus. 32.96% 7,172 lST.eM% 6,904 64,64%
--

@ BELLSOUTH

7/27/2001 RestrIcted

Contains privata andfOl' propriatal}' informalioo.
May only be used for authorized BelISouth business purposes and only by authorized individuals.
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