Provisioning

REPORT: HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL {< 10 CIRCUITS) - CLEC
REPORT PERIOD: 06/01/2001 - 06/30/2001

<10 CIRCUITS

>= 15 DAYS >= 00 DAYS
AL

HOLD REASON: [Facilities [Equipment [Other Facilites [Equipment |Other "E&':;Eig

. ITOTALHELD _ JCOUNT [% JCODNT T% 1CODNT % COUNT_T [COUNT % JCOUNT [% ;

CLEC 1

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

- LNP (STANDALONE)

- 2W ANALOG LOOP w/LNP DESIGN

- 2% ANALOG LOOP wil NP NON-DESIGN 1 0.00% 0.00% 0.00% 0.00%
REGION

- LNP (STANDALONE)
=2W ANALOG LOOP wiLNP DESIGN 2 1] 50.00% 0.00% 0.00% 0.00% D.00% 0.00%
- 2W ANALOG LOOP wiLNP NON-DESIGN 7 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

0.00% 0.00% 12

pry

07/27/2001




Pravisianing

REPORT: HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL (>= 10 CIRCUITS)- CLEC

[>=10 CIRGUATR

REPORT PERIOD: G6/1/2001 - 06/30/2001

>- 15 DAYS

HOLD REASON: |Faciiies

[TOTAL HELD [GOUNT

%

Equipmestt

[Cthes

»— 00 DAYS
|Fﬂdﬁ[!:s

[Faupment

Tother

COUNI

[

Jcoun!

[*%

COUNT

[%

|CQUNT

[

MEAN INTERVAL
{# of DAYS)

|COUNT

%

- LNP (STANDAL ONE)

- 2\ ANALOG L OOP wLNP DESIGN

~2W ANALOG LOOP wi NP NON-DESIGN

[REGION

-LNP [STANDALCINE)

Z2W ANALCG LOOP WP DESIGN

- 2W ANALUG LOOP wivP NON-DESICH

Noke 1: GLEC 1 information wili e pupulated & distibuted on an individual CLEC basis.

oTR72201




Provisioning

REPORT: JEOPARDY INTERVAL & PERCENT JEOPARDY - CLEC
REPORT PERIOD: 06/01/2001 - 06/30/2001

MECHANIZED NON-MECHANIZED
AVG INTERVAL OF PERCENT OF AVG INTERVAL OF PERCENT OF
POSITIVE POSITIVE
ORDERS IN ORDERS IN
NOTIFICATION JEOPARDY NOTIFICATION JEOPARDY
(HOURS) {HOURS)
CLEC 1’
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP (STANDALONE} 0.00 0.00% 0.00 0.00%
- 2W ANALOG LOOP w/LNP DESIGN 13.42 100.00%
- 2W ANALOG LOOP wiL NP NON-DESIGN 64.17 70.00%
REGION
- LNP (STANDALONE) 22225 0.00% 0.00 0.00%
- 2W ANALQG LOOP wiLNP DESIGN 138.80 87.08 64.71%
- 2W ANALOG LOOP w/LNP NON-DESIGN 71.65 54.55%

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001




Provizioning REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS - {CLLC)
REPORT PERIOUD: 060172001 - 06/30/2001

DISPATCH ) T NowoeeaiTR o
< 10CK -0 GGS __|-tvckrs [o=10.CK)
ToTALMA | Eu? | Torama l  eu' | o MA [ RS TOTAL WA ELY

)| T - . 005
Jz}; ]
151%) 1 aB%
0 - o.08%] -
s (15 el
Nate 1; CLEC 1 o Wil b A aistr on 8n indNidunl CLEC basie.

Note 2: “EU" se End Usar causad masses sickadny] thoas asused by the GLEG.

71252001




Provisioning

REPORT: ORDER COMPLETION INTERVAL DISTRIBUTION & AVERAGE INTERVAL - (DISPATCH - CLEC)
REPORT PERIOD: 06/01/2001 - 06/30/2001

DISPATCH
0 -5 DAYS 5 - €10 DAYS >1D- 15 DAYS >15- £20 DAYS >20 « <25 DAYS >25 - DAYS =30 DAYS AVG. (DAYS]
SR <10CKs | >~ 10CKs | <10Cks | >~ 10CKs | <10Ckis | >=10Ckis | < 10Clts | > 0CKs | <10CKs | >=10Cks | <10Ckis | >= 10 Chts | <10Ckis | >~ 10CKls | <10CKis | == 10Cids |
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNF (STANDALONE) FAD0% 12.00%] 4 00%] _00% £00% B.00%) 4.00% 972
- 20 ANALOG LOOP w/LNP DESIGN :ude 100.00% 5364% 3.00% 303%! 891 5,00,
f; é’gf 'OA:;JALOG LOOP wiLNP NON-DESIGN 8TO2%| 7143 9.18% 14.29% 3820% 14.20% 442 £.57]
- LNP {STANDALONE) ] 53.08%] 1351%, I R31% 811% 279%, 270% 3.60% 748
- 2W ANALOG LOOP wiLNP DESICN E1.11% 16.67%, A1 05 7222% 1.11% 11.11% DAT% ] 0,18% 0.18% 589 [
- ZW ANALOG LOOP wil NP NON-DESIGN 27.22%, $A.00% 9.54% xﬁ 7.68%) 10.00% 0.2z, 467 a0

Note 1: CLEC 1 information vl be papulated & distributed on a1 individial CLEC basis.

071252001




Provisioning

REFORT: ORDER COMPLETION INTERVAL DISTRIBUTION & AVERAGE iNTERVAL (NO-DISPATCH - CLEC)
REPORT PERIOD: 06/01/2001 - 08/30/2001

NO-DISPATCH

0 -55 DAYS

>5.3510 DAYS

>10-=18 DAYS

15 - £20 DAYS >20 «525 DAYS

»25 - 230 DAYS

>0 OAYS

AVG. (UAYS)

< 16CHds | >= 10 Chts

<10 Ckis | >~ 10Chis

<10 CKis | >= 10GKis

<10 Gs | >=10Chs

<1DCKs | »- 10 Clis

<10 Ckis_| > 10 Ckis

< M Clds | = 10 Cids

« 10 Ckis | »= *1 Gkt

CLEC 1

GEDRGIA

REGION

CLEC AGGREGATE

GEOCRGIA

~ LNP (STANDALONE)

96.79%

72,73

1.10%

2r21%

0.86%

023%

a23%

0.55%

- ZW ANALOG LOOP wiLNP DESIGN

+.J0 3.09

- 2W ANALOG LOOP wiLNP NON-DESIGN

17.63%

7.11%

5.20%|

524

REGION

- LNP [STANDAL ONE

94.48%

4).63%)

227%

#356%

1148%

JT3%)

0.73%

217, 873

- 2W ANALDG LOOP wiLNP DESIGN

g

3413%1 a3a%

- 2W ANALOG LOOP wiLNP NON-DESIGN

88.58%

9.26%

100.00% |

2.96%

Note 1. CLEC 1 infonmation will be populated & distibuted on an individuai CLEC bessis.

07/25/2001




Provisioning

REPCORT: AVERAGE COMPLETION NQTICE INTERVAL - MECHANEZED (CLEC)
REPORT PERIOD: 06/01/2001 - 06/30/2001

DISPATCH

0-stHR )

1 -=2HRS

[

>2 - 54 HRS

=4 - <B HRS

>8-<12HRS |  >12-=24HRE§ | >24 HRS ] AVGC. HR. INTERVAL®

< 10 Cids [>= 10 Cds] < 10 Chits | >= 10 Ckts | < 10 Ckts | >= 10 Chkis| < 10 Cids { >= 10 Clats

<10 CMs | -~ 10 CHis| < 10 CKia[>= 10 Ckis} < 10 Ckbs [ =— 10 Ciis| < 10 Cls_ |- 10 CHis,

CLEC 1’

IGEDRGIA

REGION

CLEC AGGREGATE

GEORGIA
- LNP (STANDALONE] 1667% 37.50% 12.50% 833% 417% 437% 16.67% 12.06]

- 2W ANALOG LOOP w/LNP DESIGN 154% 54% 154% 18.46% 10.77% A1.50% 24.62% 33.43]

- ZW ANALOG LOOP w/LNP NON-DESIGN 27.34% 50.00% 9.38% 25.00%] 10.99% 0.00% 3.13% 0.00% 2.34% 0.00% 4.69% 0.00%} 42.18% 25.00% 75.071 3077
REGION

- LNP (STANDALONE, 2247% 30.39% 5.62% 787% 6.74% 6.74% 11 24% 10.34]

- 2W ANALDG LOGP w/LNP DESIGN 1007%| GAS5%R|  657%|  U00%|  B8.99%]  0.00%| 1746%|  0.00%| 12.08%]  0.00%]| 2200%| 27.27%| 22.06% ou%|___ =.ol 3R]
< 2W ANALOG LOOP w/iLNP NON-DESIGN 8.10% 50.00%) 13 33% 500%] 11.7%% §5.00%] 1397% 0.00r%! A1.76% 5 00% 15.56% 5.00% 22.54% 30.00% 39.08 2782

Note 1: CLEC 1 specilic duls will be pupulaled & distribued on an individual CLEC basis.

Nole 2: Where an interval reports zero {0), this accaunts for nolices sent i loss than o minde timeframe.

This does not apply to blank infervals.

Q72812001




Provisioning

REPORT: AVERAGE COMPLETION NOTICE INTERVAL - MECHANIZED (CLEC)
REPORT PERIOD: 08/0172001 - 06/30v2001

NON - DISPATCH

0-<1 HR ] =1 =2HRS | ~2-s4AHRS | >4 «BHRS | >8-<12HRS | >12-s24HRE | >24 HRS

| AVG. HR. INTERVAL?

<10 Cids | >= 10 Ckis| < 10 Chts | >= 10 Ckir] < 10 Cits | >= 10 CKt| < 10 Cita [>= 10 Ckts| < 10 Ckts [ >= 10 Ciis| < 10 CKts | >= 10 Chis| < 10 Ckia | >= 90 Cite] <10 Ckis [ 10 Ckis|

- LNP (STANDALONE} 2545% 0.60% 521% 0.00% 7.05% D.00%) 14.68% 0.00%] 2BT% 0.00% 5.26% 0.00%] 3551%] 160.06% 80.34 49483
- 2W ANALOG LOOP wALNP DESIGN

- 2W ANALOG LOOP wi NP NON-DESIGN 4545% 20.45% 7.96% 341% 0.00% 227°% 20.45% 36.09
REGION

- LNF (STANDALONE) 23.60% 0.00% 5.58% 0.00% 6.96% 000%| 1443% 0.20% 3.32% 0.00% 829% 000%] 38.32%] 100.00% 77.96 176,68
- 2W ANALOG LOOP wiLNP DESIGN

- 2W ANALOG LODP wilNP NON-DESIGN 2500%) 3333%[ 17.16%] 33.33%| 13.24% 0.00%| 13.24% 5.00% 147% 0.00%| 18.63% 0.00%] 11.27% 33.33% 30.65 2133

Note ¥: CLEC 1 specific data will be populated & distributed on an indhidual GI FC basis.
Note 2: Where an infervsl repiorts zero (0). this atcounts for nnticos sent in less than 2 minute limekame. This does nol apply {u lank nlervals.

07/2572001




Provisioning

REPORT: AVERAGE COMPLETION NOTICE INTERVAL - NON-MECHANIZED (CLEC)

REPCORT PERIOD: 06/01/2001 - 06/30/2001

NOR - DISPATCH

0-s1HR

>1 -=2 HRS

>7-s4HRS |

~ -8 HRE

>8-<12HRS |

>12-<24 HRS

>24 HRS

] AVG. HR. INJERVAL®

<10 Ckts [>= 10 Cicts] < 10 Ciets [ >= 18 Ckts| < 10 Ckis|>= 10 Clus] « 10 Ckis] >= 10 Ckfs[ < 10 Chas[>=10 Cits[ < 10 Ckis [>=10 Cits| < 10 Cits [ >- 10 Ckis| « 10 Chis [>>= 10 Chls|

CLEC AGGREGATE
\LONE D00%] _ 0.00%] _ 000%] _ 0.00%] _0.00%] _ 000%] ©0D0%]  0.00%] 2589%]  0.00%]  46.95%] 100.00%] Z3.16% 0.00% 2136, 12.08
LOOP wiLNP DESIGN
LOOP w/LNF NON-DESIGN 000%|  0.00%] _000%] 000%] ODo%|  ©0.00%| 000%|  0.00%] 650%]  0.00% B654%] 10000%] 658%|  000% 1699 1558
- LNP (STANDALONE) 0.00%] 0.0 D00%] _ 0.00%]  O00%]  O00%]  033%] _ ODO%| 26.73%] b66.67%] 50.77%] 3333%] 20.17%|  0.0% 2050] 0,63
- 2W ANALOG LOGP w/LNP DESIGN
- 2W ANALOG LOOP wA.NP NON-DESIGN 0.99% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%] 0.00% 572% 10.00%| 84.54% 90.00% 8.75% 0.00% 18.96 18.30

Note 1: Gl FC 1 sposlic dala will be populaled & distributed on an individual CLEC basis.
Note 2: Whare an interval reporls zero {0), this accounts for nalices sevt in less than a minute timeframe. This does not apcly Ip blank indervals.

0712512001




Provisioning

REPORT PERIOD: 06/01/2001 - 06/30/2001

REPORT: AVERAGE COMPLETION NOTICE INTERVAL - NON-MECHANLZED {CLEC)

Note 1: CLEC 1 specific data will be populated & distributed on an indivitlual CLEG basis.
Note 2: Whera an interval reports zarm (G), this accounts for notices sent in less than a minute timeframe. This does not apply tp blank imervals

DISPATCH
0-<1HR >1- 53 HRS >7 - <4 HRS >4 - 58 HRS >8-s12HRS | >12-<24HRS | >24 HRS | AVG_HR. INTERVAL®

. [< 70 Cuaa[>= 10 Cias{ < 10 Cits | >= 10 Chas| < 10 Gia [>= 10 GRas] < 10 Cigs | >= 10 Ciis | < 10 Chia | >= 10 Cils| < 10 Ciis |>- 10 Gids| < 10 CKes | == 10 Ckis] < 10Ckis >~ 10 Cits
CLEC 1
GEORGIA
REGION
CLEC AGEREGATE
GEORGIA
-LNP (STANDALONE) 0.00% 0.00% 0.00% 0.00% 50.00% 3846%) 11.50% 15.48
- 2W ANALOG (OOP wiLNP DESIGN 0.00% 0.00% 0.00% 0.00% 17.24% 24 1A% 68.62% 32.10
REZg '3NNALOG L DOP wiLNF NON-DESIGN 7.00% 0.00%] 0.00% 000%] 0.00%|  000%| 000%l  000%| 2561%] 2222%| 6008%| 5556%] 13.41%1 2220% 18.32 2207
| - LNP (STANDAL ONE) 0.00% 0.00% 0.00% 0.00% 50.44% 36.28% 13.27% 14.89]
- 2% ANALOG L OOP wiLNP DESIGN 6.00% 000%| _ 0.00% 0.00%]  0.00%| 0.00%| 0.44%| 000%| 9D01%|  000%| 48.78%] 100.00%] 42.06% 0.00% 2B.10 75.36
- 2W ANALOG LOOP wi.NP NONDESIGN D 00% 0D0%|  0.00% 0.00%]  0.00% 0.00%[  0.00% 0.00%| 10.80% 667%| 7684%] 6333%! 1266%| sooow| '"""'19.591 7402

07/258/2001




Provisioning

REPORT: COMPLETIONS/ATTEMPTS WITHOUT NOTICE OR <24 HOURS NOTICE
REPORT PERIOD: 06/01/2001 - 06/30/2001

DISPATCH NON - DISPATCH
TOTAL ORDERS | TOTAL COMPLETED % FOC <24 TOTAL ORDERS | TOTAL COMPLETED % FOC <24

SIET FQC <24 HOURS | SERVICE ORDERS HOURS FOC <24 HOURS | SERVICE ORDERS HOURS
GEORGIA

REGION

CLEC AGGREGATE
|GEORGIA

- LNP (STANDALONE) T ol 1] 0.00%] 76] 826] 9.20%
REGION

- LNP (STANDALONE) T 2 7] 11.76%] 264] 2428] 10.87%

Note 1: CLEC 1 specific data will be populated & distributed on an individual CLEC basis.

07/25/2001




Provisioning

REPORT: % PROVISIONING TROUBLES WITHIN 30 DAYS OF SERVICE ORDER COMPLETION - CLEC
REPORT PERIOD: 06/01/2001 - 06/30/2001

DISPATCH

NO DISPATCH

TOTAL (%)

<10 CKTS | >=10CKIS

<10 CKTS | >=10CKTS

<10 CKTS | >=10 CKTS

CLEC 1

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

- 2W ANALOG LOOP w/LNP DESIGN

1.79%

0.00%

0.00%

0.00%

1.79% 0.00%

- 2W ANALOG LOOP wiLNP NON-DESIGN

REGION

- 2W ANALOG LOOP w/LNP DESIGN

217%

0.00%

0.00%

0.00%

217% 0.00%

- 2W ANALOG LOOP w/LNP NON-DESIGN

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001




Pravisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME - FULLY MECHANIZED
REPORT PERIOD: 08/01/2001 - 06/30/2001

DISPATCH
0 -<5DAYS 5 - £1D DAYS >10-<15DAYS |  >15-<ODAYS | »20-s250AYS | >25-¥30DAYS | ~30DAYS [ AVG. INT. [DAYS)
[ — <10 Ckis | >= 10 Ckig | < 10 Cits | = 10 Ckis} = 10 Cts | >= 10 Ckis | =< 10 (s | ~= 10 Ckis| < 10.Ckis | >= 10 Cits| < 10 Cda | >= 10 Ckis| <10 Ckts | >=10 Cis] < 10 Gkts | >=10 Chs|
CLECH
ORGIA -
AGGREGATE T
EORGIA

“LNP (STANDALONE)

- 2% ANALOG LOOP wiLNP DESIGN 66 67% 33.33% 033

- 2W ANALOG LOOP w NP NON-DESIGN

REGION

~LNP (3TAMDALONE} 25 00% 75.00%) 44 50)

~2W ANALOG LOOP wA NP DESIGN 5.26% B6.84%| _ 100.00% 7 9% 7.74 9.00

- 24 ANALDOG LOCP wi NP NON-DESIGN

Note 1: CLEC 1 informalion will be populated & distriibuled on an individual CLEC basis.

0772512001




Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME - FULLY MECHANIZED
REPQORT PERIOD: 06/01/2001 - 06/30/2001

NOWN - DISPATCH
0 55 DAYS »5 - 510 DAYS >10 - 215 DAY >15-SDDAYS | >20-<26DAYS | >25-sI0DAYS | =30DAYS | AVG.INT.(DAYS
IeiEi <10 Cigs [>= 10 Ckn| <10 Cxts [>=10 Gits] < 10 Ciis [>= 10 Cacts | = 10 Ckts | 2= 10 Ckin ] <1D(‘-kt%i’=106|rl$] <10 ks [ >=10 Ciats | < 10 Cids | >= 10 Cas| < 10 Exis | »= 70 Chus
CLEC 1’

REGION
CLEC AGGREGATE
GEORGIA

- LNP (STANDALORE;

- 2% ANALOIG LOOP wilNZ DESIGN

- 2W ANALOG LOOP wAN? NON-CESKSN
REGION

P (STANDALONE] 3504% B 15AT% Te% 175% OEOR[ 083% 1%
- W ANALOAS LODP wANP DEBIGN
- 2W ANALOG LOOP w/LNP NON-DESIGN

Note 1: CLFG 1 information witl be poputated & distributed on an individual CLEC tasks.

07282001




Provisioning

REPORT: TOTAL SERVICE ORDER CYCLE TIME - PARTIALLY MECHANIZED
REPORT PERIOD: 06/01/2001 - 06/3072001

HSFATCH
0 - <5 DAYS 35-<I00AYS | >1D-s15PDAYS ]| >15-s20DAYS >20-525 NAYS | >75-=30DAYS | »30 NAYS ] AVG. INT (DAYS)
<10 Ghis | >= mms] <10 Ckis | >= 10 Ckts | <10 Ckis |>=10Chis| < 10 Ous [ s 10Ckes | < 10 Clas [>=10Cia| <10 Ces [S=10Cins| <10 Clas | 5=10 Chas| < 10 Ckts [ >= 10 Cis |
CLEC 1'
GEORGIA
RE!
CLEC AGGREGATE
GEQRGIA
- LNP [STANDALORE) 4 i 2195% 26.83% 7.X0% 7.32% G.76%) 21.05% 19.88
- 2% ANALOG LOOP wiLNP DESIGN 73.68% 2105 526% .58
~ 2W ANALOG LOOP wiLNP NON-DESIGN _ 790%]  100.00%] 8551% 7.25% 2.90% 1.45% 43 500
REGION
- LNP [STANDALDNE) 3549 21.26% 21.26% 13.39% 14.96% 7.67% 17.37% 20.00
- 2W ANALOG LOOP wiLNP DESIGN 1669 8278%| GO00%| 1266%|  20.00% 2.55% 0.42% 0.42% 8.50 9.80
- 2W ANALOG LOGP wiLNP NON-DESIGN 233 14.90%|  8110%]  14.29%]  1279%|  71.43% 2.355%) 1.16% 8.59 10.28

Note 1: CLEC 1 information will be populated & distribueed on an Indivdug! Gl FC hasis.

Q7i25/2001




Provisioning

REPORY: TOTAL SERVICE ORDER CYCLE TME - PARTIALLY MECHANIZED

REPORT PERIOD: 06/01/2001 - 06/30/2001

NON - DISPATCH

0-<5DAYS |

>5-=<100AYS |

~10-%15DAYS |

18- 520 DAYS

>20 - 226 DAYE

I

. 225.-300aYS | >30 DAYS ] AVC WT
<15 Cks | >=10 Clds | <10 Cids | 5= 10 Clas | < 10 Ckis { >=10Ckia | < 10Cles [ >= 10 Ckis | < 10 Chis [ >= 10 Ckis| < 10 Ckis [ >=20Cias] < 10Ckis [ >= 10 Cras | < 10 Ckts [ >= 10 Clds

TB.67%]  40.00%]  33.82%]  40.00%]  30.70%] _ Z000% 6.73% 5.@‘ 185% 2.63% 1143 6,40
20 ANALGG LOOP wLNP DESIGN I '
=20 ANALOG LOOP wiNP NONDESIGN 2.72% 55.56%] 22.22% | { 867

TIOA]  JB45%]  35.08%| 2a.08%]  3150%1  3077%]  753%| _ T69%]  5.33% T85%) 2.87% 1150 760
- 2W ANALOG LOOP wi NP DESIGN i
- 0 ANALDG LOOP weiLNP NON.DESIGN 3077 45.15% 23.00%] 846

Note 1: CLEC 1 information wil be populated & distribuied on an individual CLEC sasis

DTI25/2600




Provisioning

REPORT: TOTAL SERVICE CRDER CYCLE TIME - NON-MECHANIZED

REPORT PERIQD: (6/01/2001 - 06/30/2001

PATCH

0-s5DAYS | >5-<10DAYS

I »0.-<15DAYS

1

>1%- 820 DAYS

~20-<350AYS |

=28 - O DAYS

30 DAYS

[ AVG. INT. (DAYS)

<10 Gidg | >= 10 Cnis| < 10 Cts 1= 10 Chis | = 10 Ciie | >~ 10 Crts] < 10 Ghig | > 1D Ciis

<10 CHls | >= 10 Gkta | < 10 Ckts | >= 16 Cxis | < 10 Ckis | 5= 10 Ckis | < 10 Ckis | >= 10 Chis

357% 28.57% 21.43%] [ _14m% 357% 2357% 2318
- 20 ANALOG | OOF ull 1 DESIGH 60.00%, 20:00%| _10000%| __ 20.00% I 11.60 13.00]
= 2W ANALOG LOO™ wit NP NON-DESIGN 16.07% 80.36% 75.00% 3.57% 25 | 6.91 8.50
11.69%] 18.45% 2678%) 1 _gi_"sg‘l_ 9.09% 3.50%) 24.03% 21.71
~2W ARALOG LOOP wiLNP DESIGN 575 B147%] 3333%] 7852 G6.67 3.10% 133% 041% 044%) 8.80 42,60
- 2N ANAL DG 10OP wiLNP NON-DESIGN 1.27% 79.34%] B1B 704% _18.48% 8% 0A7%) 8.73 ~8.55]

Note 1: CLEC 1 information will be popiteted & diswributed on an individuat CLEG busis.

077262001




Provisioning

REPORT: TOTAL SERVICE QRDER CYCLE TIME - NON-MECHANIZED

REPORT PERIOD: 06/01/2001 - 06/30/2001

NON - LISFAICH

| AVG. NT. [DAYS)

=10-$15DAYS |

>15 - 20 DAYS

1__>20-=50AYS

b skpave [ 5.<l0DAYS | _l
<10 Cias [ >=1CCHs| < 10Cks [>=100m] < 10Cks [ >=10Girs| < 10 Cias [ >= 10Cias] < 10 Clem [ >=10 Chkis| <10 Chds | >= 10 Cacrs | <10 Cids | >= 10 Cits | < 10 Cids _>=10 G|

525 - <30 DAYS

| >30 DAYS

~4

35.81% 40.00% 31.73% 20.30% 80 00%, 2.77% 1.66%. 3.32% I 461% .66, 420
-2V ANALOG LOOP wLNP DESIGN
=2¢f ANALOG L OOP wiNP NON-DES!IGN 9.08% T426%)] 18.87%] i 738
REGION_
:' LhP E"’ANDALENEI 38.'8% 21.43% 23.99% 357%h 14.37% 4% 67% 541% 3.33% 4.48% 4.01% §45% 219.73 12.18
- 20 ANALOG LOOP wUNP DESIGN
1333% 82.00%] 100.00%] 467% 6.58 850

- 2W ANALOG LOOP w NP NON.DESIGN

Note 1: CLEC 1 information will be populated & distribiied on an individual Gt FC basis.

0222001




@ BELLSOUTH"®

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(M&R) MAINTENANCE & REPAIR

. OSS Interface Availability

. OSS Maintenance and Repair Respaonse Interval
. Missed Repair Appointments

. Customer Trouble Report Rate

° Maintenance Average Duration

. Percent Repeat Troubles within 30 days

° Out of Service Over 24 Hours

° Average Answer Time — Repair Centers

° Mean Time to Notify CLEC of Network Outages




OSS Interface Availability SQM

72112001

OSS Interface Availability SGM (M&R)

June 2001
Aggregate System Identity A Vm;w

BST TAFS 68.99%
CLEC TAFi 100.00% -

CLEC B e ——
ECTA 100.00% :
CRIS 99.96%
LMOS HOST 99.99%
LNP 100.00%

BST X CLEC MARCH 100.00%
0O8SPCM 100.00%
Predictor 100.00%
S0CS 99 .96%
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0ss Responsé Interval SQM (M&R)

. ® BELLSOUTH

0SS Response Interval SQM (M&R)

June 2001
! . <=10

System Identity  Line Identity | T”T"a’?.fl"’" Count <=4 | 1, ;ST:taI) ot (s?éfc:o:l) | Count<=10 P:.:;f) j Gount>10 | o, of 1Tcu::tal) coggt g % of ?:m!)
'BST Bus. ‘ 255082] 223036  87.44 % 23.159 9.08 % 246.185| 9652 % 8,887 348 % 2874 1.05 %

CRIS [BST Res. 1,747,953 1696.070] 97.03% 38.459 220% 1734529 9923% 13.424 077 % gea|  0.06%
CLEC ' 91,414 86,620| 9476% 3890 437% 90,619 99.13% 795 0.87 % 95 0.10%

BST Bus. 1,050 126]  12.00% 720 6857 % 48| 80S7T% 204]  1943% 1 0.10%

DLETH BST Res. " 43,953 4840  1124% 30469 6932 % 35408 80.56% 8544 1944% 51 012%
CLEC : 989 79 7.00% go2|  B1.09% 881| 8008%| 108]  1092% 1 010%

BST Bus. 1,521 80 526 % 1312 86.26 % 1392| 9152% 129 848 % 3 0.20%

DLR BST Res. 33,891 2.685 792% 26652]  78.64% 29337 8658 % 4554] 1344% 52 0.15%
CLEC 28,159 5602|  19.89% 21840 7791 % 27.6542| 9781% 817 219% 25 0.09%

BST Bus. 255,080] 254543 ©99.79% 453 0.18 % 254,986| 99.97 % 84 0.03 % 0 0.00 %

LMOS BST Res. 1747.869] 1,745211| 99.85 % 1973 0.11%| 1.747184] 9996% 885 0.04 % 185 0.01%
‘CLEC 91,415 o1286] o0986% 111 0.12% 91,397| 9998 % 18 0.02 % 0 0.00 %

B5T Bus. 182.883|  17a838| 9560%|  6584|  3.60% 181420 9920% ~1.483 0.80 % 246 0.13%

LMOSupd BST Res. 1337,755| 1300307 97.20% 32,182 241%| 1332489] 9961 % 5,266 039% 593 0.04%
CLEC 57,750 55524]  88.15% 1.837 318% 57361 9933% 89 067% 93 0.16 %

BST Bus. 25,940 25740  9923% 104 0.40 % 25344 9963 % 96 0.37%: ‘a7 014 %

LNP BST Res. 116469] 114763]  @eas%| 351 0.30 % 115.104| 9088% 365 032% 122 0.11%
CLEC 5427 5361 98.78% 48 0.68 % 5400 99.67 % 18 0.33 % 6 011%

BST Bus. 4,990/ 1688 3383% 0 0.00 % 1688 3383% 3302 8617% 3021 e054%

MARCH BST Res. 4,787, 1297] 21.09% o 0.00 % 1207 2700% 3490| 7201 % 2907] 6073%
CLEC 360. 116] 3222% 0 0.00 % 16| 22% 24| 6778% = 207 5750%

BST Bus. 15522 12574] 81.01% 2856]  18.40% 15,430] 9941 % 92 0.59 % 1 0.01%

NIW BST Res. 63,491,  52771| 83.12% 10,455 16.47 % 63.226] 9958 % 265 042 % 8 0.01%
‘cLEC 3,616 2081 8244 % 622]  17.20% 3603 9064% 13 036% of oco%

) BST Bus. 377 126]  3342% 34| 6207 % 3s0| 9548%| 17|  451% 2| os3%
OSPCM BST Res. 7,520 3208] 4266% 4038 53.70% 7246] 8636% 274 3ee%| a3  os7%
CLEC 76 27|  3553% 45 59.21% 72| sarawm| 4 5.26 % 1 132 %

Predictor BST Bus. 10,898 3526] 3296% 0 0.00 % 3526) 3296% 7A72] 6704%| 690a]  6454%
712712001 Restricted Page 10f 8
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0SS Response Interval SQM (M&R) - @ BELLSOU TH

0SS Response Interval SQM (M&R)

June 2001
; <= 10
. . Transaction - <=4 Count > 4, »4, <= 10 _ > 10 Count > > 30
Systomdentiy e ldenfiy | “orals | UM <=4 | gyorTotal) <10 | oot Totay | COUN10) Beot | Count>10) o grroman| 30 | (5 of Total)
tetor BST Res. ' 65,841 9202]  1398% 0 0.00% 9202 1388% 56,630 8802%] 55167 83.79%
CLEC 3757 936 249 % 0 0.00 % 936 2491% 2,821 75.09 % 2727 7258%
BST Bus. 36,016 35,955 99.83 % 54 0.15% 36,009) 90.98% 7 002 % 0 0.00 %
socs E’r Res. 217,234 216,776 99.79 % 370 .17 % 217,146 9996 % 88 0.04 % 37 0.02 %
CLEC 13,680 13,664 99.88 %, 14 0.10 % 13678 9999 % 2 0.01% 0 0.00%
712712001 Restricted
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ossRespomselmtervalsaM®isR @ BELLSOUTH

0SS Response Interval SQM (M&R) BST Total

June 2001
. - Transaction : <=4 Count > 4, >4, <= 10 =10 - >10 Count > > 30
Systemldentity  Linelentty | “rotais | O™ <=4 i orTotan| <=10 | (mofTotan |COUM =T (Rof ) COUNZI0 oy peroray T30 |1 of Totml
BST Bus. | 255082] 223,038 8744%| 23159  908%|  246,195] S652%|  8e87|  s48%|  2674]  105%
CRIS BST Res. 1.747953] 16960700  97.03% 38.459 220%| 1734529] 9923% 13424 0.77 % o64| 0.06%
BST Total 2003,035] 1919.106] 9581 % 61,618 308%| 1980.724] u88O% 22,311 111% 3,638 0.18 %
BST Bus. 1,050 125, 12.00 % 720 68.57 % 846 B0.57 % 204 1943 % 1 0.10 %
DLETH BST Res. 43,953 49400  11.24% 30,469 69.32%  35400| B056% 8544] 1944 % 5% 012 %
BST Total 45,003 5088]  11.28% 31189 6930% 36,255] 80.56% 8748 1944% 52 0.12%
BST Bus. 1,521 B0  526% 1312] 8626 % 1392] 9152% 129 8.48 % 3 0.20 %
DLR BST Res. 33,891 2685 792% 26,652 7864 % 29.337| B6.56 % 4554  13.44% 52 0.15 %
BST Total 35.412 2765 7.81% 27,964 76.97 % 30728 Be78% 2883 13.22% 55 0.16 %
BST Bus. 255080  254.543.  99.79 % 453 0.18 % 254.906| 09.97 % 84 0.03 % 0 0.00 %
LMOS BST Res. 1,747 .869 1,745,211 099.85 % 1,973 D11 % 1,747,184 9996 % 685 0.04 % ‘ 195 0.01%
BST Total 2002949 1009754] 5084 % 2426 012%| 2002.180] 99.96% 769 0.04 % 195 0.01 %
BST Bus. 182,883 174,836; 95 60 % 6,584 3.60 % 181,420 99.20 % 1.483 0.80 % 246 0.13 %
LMOSupd BST Res. 1337.755] 1300307 9720% 32.182 241%| 1332483 D08.61% 5266  038% 593 0.04 %
BST Total 1520638 1,475143]  97.0t% 38,766 255%] 1513909 99.56% 6,729 044 % 839 0.06 %
BST Bus. 25 940 25740 9923 % 104 0.40 % 75844 5963 % 96 0.37 % 37 0.14 %
LNP BST Res. 115,468 114,753. 649.38 % 351 0.30 % 115,104 99.68 % 365 0.32% 122 0.11 %
BST Total 141,400  140403] 00.35% 455 0.32 % 140848] 9967 % 461 0.33% 159 0.1 %
BST Bus. 4,990 1688] 3383% 0 0.00% 1.688| 3383% 3302] 6617 % 3021] 60.54%
MARCH BST Res. 4.787 12071 27.09% ) 0.00% 1.297| 2709% 3490  72.91% 2907] 6073%
BST Total 9,777 2985 3053% ) 0.00 % 2985 3053 % 6792] 6347% 5928] 60.63%
BST Bus. 15622 12,574 81.01% 2.856 18.40 % 16.430] 9941 % v2 059% 1 0.01%
NIW BSTRes. 63,481 52,771] 83.12% 10,455 1847%|  63226] 9958 % 265 042% 8 0.01%
BST Total 79,013 65345| 82.70% 13,311 16.85 % 78,656 99.55% 57| 045% 9 0.01%
BSIT Bus. 377 126] 3342 % 234 6207 % 380| 6548 % 17| 451% 2 0.53 %
OSPCM BST Res. 7.520 3208 4286% 4,038 53.70 % 7.246] 96.38% 274 3.64% a3 0.57 %
BST Total 7.897 3334] a22% 4212 54.10 % 7.606] 96.32% 291 368% 46 0.57 %
Predictor BET Bus. 10,608 3526 32.86% ) 0.00 % 3.526] 32.96% 7.472] 67.04% 6904] 6454 %
772712001 Restricted ' Page 3 of 8
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0SS Response Interval SQM (M&R)

@ BELLSOUTH

Contains private and/or proprietary information.

May only be used for authorized BelSouth business puriposes and only by authorized individuals.

System Identity Line kdentity Sum: Sum: Sum: Sum: Sum: Sum:

[BST Bus. 255,002 223,036 57.44% 22,158 8.08% 245,195

CRIS BST Res. 1,747,953 1,896,070 97.03% 38,450 220% 1,734,520

BST Total 2,003,035 1,919,106 18447 % 61,618 1128% 1,980,724

BST Bus. 1,050 126 12.00% 720 68.57 % 846

DLETH BST Res. 43,953 4,940 11.24% 30,468 69.32 % 35,409

) BST Total 45,003 5,066 2324% 31,189 137.89% 36,255

, BST Bus. 1,521 B0 5.26% 1,312 86.26 % 1,392

‘DLR BST Res. 33,891 2,685 7.92% 26,652 78.54 % 29,337

BST Tutal 35,412 2,785 13.18% 27,964 164.90 % 30,729

85T Bus. 255,080 254,543 98.70% 453 0.18% 254,996

LMOS BST Res. 1,747,869 1,745,211 99.85% 1,973 0.11% 1,747,184

BST Total 2,002,949 1,999,754 199.64% 2,426 0.29% 2,002,180

BST Bus. 182,883 174,836 95.50% 6,584 3.60% 181,420

LMOSupd BST Res. 1,337,756 1,300,307 97.20% 32,182 2.41% 1,332,489

BST Total 1,520,638 1,475,143 192.80% 38,766 5.01% 1,513,909

- " | ST Bus. 25,940 25,740 99.23% 104 0.40% 25,844

LNP BST Res. 115,469 114,753 9938 % 361 0.30% 115,104

BST Total 141,409 140,493 196.61% 455 0.70 % 140,948

BST Bus. 4,990 1,688 33.83% o 0.00% 1,688

MARCH BST Res. 4,787 1,207 27.09% o 0.00 % 1,207

BST Total 9,777 2,985 60.92% o 0.00 % 2,985

BST Bus. 15,522 12,574 81.01% 2,856 18.40% 15,430

NIW BST Res. 63,491 52,771 83.12% 10,455 1647 % 63,226

BST Total 79,013 65,345 164.12% 13,311 UIT% 78,856

BST Bus. 377 126 33.42% 234 62.07 % 350

OSPCM BST Res. 7.520 3,208 4266% 4,038 53.70 % 7,246

BST Total 7,897 3,334 76.08% 4,272 115.77% 7,506

| Pradictor BST Bus. 10,698 3,526 3296% 0 0.00% 3,526
112712001 Restricted Page 4 of 8




0SS Response Interval SQM (M&R)

Bystem identity Line identity Sum: Sum: Sum: Sum: Sum:
T BST Bus. 96.52% 8,887 3.48% 2,674 105%
CRIS BST Res. 99.23% 13424 0.T7% 964 0.06%

BST Total 195.75% 22,311 425% 3,638 1.10%

BST Bus. 80.57 % 204 19.43% 1 0.10%

DLETH BST Res. 80.56 % 8,514 19.44% 51 0.12%

[BST Total 161.13% 8,748 38.87% 52 0.21%

BST Bus. 91.52% 129 3.43% 3 0.20 %

DLR BST Res. 86.56 % 4,554 13.44% 52 D.15%

BST Total 178.08% 4,683 2192% 55 0.35%

BST Bus. 99.97 % 84 0.03% 0 0.00%

LMOS BST Res. 99.96 % 685 0.04 % 195 0.01%

BST Total 199.93 % 788 0.07% 195 0.01%

BST Bus. 93.20 % 1,463 0.80% 246] 0.13%

LMOSupd BST Res. 99.61% 5,266 0.39% 593 0.04%

I BST Total 198.81 % 6,729 119% 839 0.18 %

' BST Bus. 99.63% 96 0.37% 7 0.14%

LNP BST Res. 59.68 % 386 0.32% 122 0.1%

BST Total 19931 % 451 069% 159 025%

BST Bus. 3383 % 3,302 6617 % 3,021 60.54 %

MARCH BST Res. 27.09% 3,400 7291% 2,007 60.73 %

BST Total 60.92% 6,792 129.08% 5,928 12127%

/BST Bus. 9041 % 92 0.59% 1 0.01 %

NIV BST Res. 99.58 % 265 042% 8 0.01%

BST Total 198.99% 357 1.01% 9 0.02%

BST Bus. 95.49% 17 451% 2 0.53%

osPcm BST Res. 96.36 % 274 2.64% 43 0.67%

BST Total 191.85% 291 8.15% 45 110%

Predictor BST Bus. 3296% 7472 57.04% 5,904 64.54 %
712772001 Restricted
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