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3rd AMENDED EXCEPTION 51
BellSouth Florida ass Testing Evaluation

Date: July 27,2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

KPMG Consulting has not received timely mechanized rejects from BellSouth's
Electronic Data Interchange (EDI) interface. (TVVl)

Issue:

According to Ordering measure 0-6 of the Service Quality Measurement PlanI,

BellSouth should return >=97% of mechanized rejects to CLECs within one (1) hour of
the local service request. During the production test, KPMG Consulting received
mechanized rejects after the one-hour time frame.

The following are the mechanized reject timeliness results as of Apri19, 2001 on
mechanized rejects using the EDI interface.

Number

Percent

86

60%

3

2%

5

3%

9

6%

21

15%

10

7%

5

3%

6

4%

145

Following is an example of PONs, which did not receive a mechanized reject from
BellSouth within one hour.

010032FPENI00003 01

010032FPENI00002 01

010032FPENI00001 01

9993

9993

9993

3/16/01 1:16 PM 3/19/01 5:55 PM

3/16/01 1:16 PM 3/19/014:50 PM

3/16/01 12:53 PM 3/19/014:21 PM

I I BellSouth OSS Testing Florida Interim Performance Metrics, Measure Descriptions October 2000
KPMG Consulting, Inc.

07/27101
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3rd AMENDED EXCEPTION 51
BellSouth Florida ass Testing Evaluation
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005061FPEN101001 00 9990 3/16/01 9:57 AM 3/19/01 9:58AM

020011FPEN100003 00 9990 3/16/01 2:41 PM 3/19/01 2:22 PM

010161FPEN100001 00 9993 3/16/01 3:41 PM 3/19/01 2:47 PM

020011FPEN101002 00 9990 3/16/01 10:58 AM 3/19/01 9:49AM

010161FPEN100002 00 9993 3/23/01 12:50 PM 3/26/01 11:33 AM

010111FPEN100001 00 9993 3/23/01 4:16PM 3/26/01 2:29 PM

On011FPEH100002 00 9990 3/13/01 5:48PM 3/15/01 9:53 AM

BellSouth response indicated that the LSRs associated with these orders were populated
in such a way as to fall out for manual handling in the LCSC and therefore should be
considered as non-mechanized orders for the purposes of the timeliness review.

KPMG Consulting agreed with BellSouth's response.

Amended Issue:

KPMG Consulting converted Vers on table above from alpha to numeric version.

2nd Amended Issue:

During the production test of the EDI interface BellSouth returned a number of
mechanized rejects in greater than the one-hour time frame.

The Following are the mechanized reject timeliness results as of June 8, 2001 for
mechanized rejects received via the EDI interface.

Number 194

Percent 94%

4

2%

8

4%

1

0%

o

0%

o

0%

o

0%

o

0%

207

Following is an example of PONs, which did not receive a mechanized reject from
BellSouth within one hour.

KPMG Consulting, Inc.
07/27/01
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3rd AMENDED EXCEPTION 51

BellSouth Florida ass Testing Evaluation

.111111I1111111I1111111111111111111;.lll 1111.llllii :lllllrlll_1111111 illlliiiiii~r~i!~Wr@llllMlml~1111
002071FPENOOOOOl 00 9990 03/23/01 02:54 PM 03/23/01 05:31 PM

002211FPEJ100007 00 9990 05/16/01 04:30 PM 05/16/01 05:37 PM

005081FPEJ100001 00 9990 03/23/01 03:23 PM 03123/01 05:31 PM

~05101FPEN100001 00 9990 03123/01 03:09 PM 03123/01 05:31 PM

006031FPEJOOOO07 00 9990 03/23/01 03: 13 PM 03123/01 05:31 PM

007061FPEJ101001 00 9990 03/28/01 05:35 PM 03128/01 08:07 PM

011061FPENOOOOOl 00 9993 03123/01 03:09 PM 03/23/01 05:31 PM

011121FPEN101003 00 9993 04/10/01 12:49 PM 04/10/01 06:38 PM

012051FPEJ001003 00 9993 04/03/01 06:48 PM 04/03/01 07:50 PM

017061FPEJ100005 00 9993 03/23/01 03:09 PM 03123/01 05:31 PM

On062FPEH10000 1 00 9993 03/23/01 03:09 PM 03/23/01 05:31 PM

076022FPEH101001 00 9993 05/16/01 03:30 PM 05/16/01 04:34 PM

090011FPEHOOOO03 00 9993 03/23/01 03:32 PM 03/23/01 05:31 PM

BellSouth response to the PONs indicated that delays were due to a downstream system
problem, internal volume testing and a test job picking up production orders. BellSouth
implemented a system fix on March 23,2001 and requested that KPMG Consulting begin
a re-test after that date.

KPMG Consulting has reviewed response times after the March 23rd date and have listed
our results below.

3rd Amended Issue:

During the production test of the EDI interface BellSouth returned a number of
mechanized rejects in greater than the one-hour time frame.

The Following are the mechanized reject timeliness results as from March 24,2001
through July 16,2001 for mechanized rejects received via the EDI interface.

KPMG Consulting, Inc.
07/27/01
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3rd AMENDED EXCEPTION 51
BellSouth Florida ass Testing Evaluation

Number 186 3 3 2 2 0 1 198

Percent 94
% 1.5% 1.5% 1% 1% 0% .5% .5%

Following is a list of PONs, which did not receive a mechanized reject from BellSouth
within one hour.

• lllIlllllIllllllllrrillllrrl'~IIIIIII: J.llllllllllllllr~ illlllll~;;%llmlll.lllllili if!J.lMqMM1;;;;;;[;lif~f.~;;;;;
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068021FPEI004003 00 7125 07111101 03:25 PM 07/12/01 10:31 AM

071051FPEI002007 00 7125 07/02/01 10:15 AM 07/02/01 12:59 PM

071051FPEI002004 00 7125 06/29/01 11:51 AM 07/02/01 02:59 PM

071061FPEI001008 00 7125 06/28/01 12:50 PM 06/28/01 05:12 PM

071051FPEIOOOO03 05 7125 06127/01 04:29 PM 06/28/0101:29 PM

071051FPEIOOOO03 03 7125 06126/01 10:13 AM 06/26/0102:12 PM

071051FPEIOOOO03 00 7125 06/01101 12:24 PM 06/04/01 09:59 AM

002211FPEJ100007 00 9990 05/16/01 04:30 PM 05/16/01 05:37 PM

076022FPEH101001 00 9993 05116/0103:30 PM 05/16/0104:34 PM

011121FPEN101003 00 9993 04/10/01 12:49 PM 04/10/0106:38 PM

012051FPEJ001003 00 9993 04/03/01 06:48 PM 04/03/0107:50 PM

007061FPEJ101001 00 9990 03/28/01 05:35 PM 03/28/01 08:07 PM

KPMG Consulting, Inc.
07/27101

Page 4 of 5

FLA 3rd Amended Exception 51 (TVV1 ).doc



3rd AMENDED EXCEPTION 51
BellSouth Florida ass Testing Evaluation

Impact:

The receipt of timely rejects is a critical factor in the CLEC's ability to process service
requests, and meet its customer's needs. Delays in the return of rejects could have a
negative impact on the timeliness ofthe ordering process, possibly lowering overall
customer satisfaction.

KPMG Consulting, Inc.
07/27/01
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2nd AMENDED EXCEPTION 54
BellSouth Florida ass Testing Evaluation

Date: July 5, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

KPMG Consulting has not received timely mechanized rejects from BellSouth's
Telecommunications Access Gateway (TAG) interface. (TVVl)

Background:

According to Ordering measure 0-6 Reject Interval, of the Service Quality Measurement
Plan1

, BellSouth should return >=97% mechanized rejects to CLECs within 1 hour of a
local service request.

Issue:

During the production test of the TAG interface BellSouth returned a number of
mechanized rejects in greater than the one-hour time frame.

The following are the mechanized reject timeliness results as of April 23, 2001 for
mechanized rejects received via the TAG interface.

Number 78 5 2 5 26 26 1 o 143

Percent 55% 4% 1% 4% 18% 18% 1%

Following is an example of orders which did not receive a mechanized reject from
BellSouth within one hour:

I BellSouth OSS Testing Florida Interim Performance Metrics, Measure Descriptions October 2000
KPMG Consulting, Inc.

07/05/01
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2nd AMENDED EXCEPTION 54
BellSouth Florida ass Testing Evaluation

010011FPTN100013 00 9993 4/16/014:13 PM 4/18/01 3:48 PM

022011FPTJ101016 00 9993 3/30/01 3:57 PM 4/1/01 3:23 PM

010021 FPTN100004 00 9993 4/16/01 4:25 PM 4/18/01 3:48 PM

010011FPTN100014 00 9993 4/16/01 4:15 PM 4/18/01 3:19 PM

002121FPTJ100010 00 9990 3/13/01 3:24 PM 3/15/01 9:18 AM

020011 FPTN100012 00 9990 3/13/01 5: 17 PM 3/15/01 10:52 AM

002151FPTJ100010 00 9990 3/13/01 5:17 PM 3/15/01 10:51 AM

020011FPTN100011 00 9990 3/13/01 5: 17 PM 3/15/01 10:51 AM

016061 FPTJ 100003 02 9993 4/17/01 12:38 PM 4/18/01 7:46 PM

Amended Issue:

During the production test of the TAG interface BellSouth returned a number of
mechanized rejects in greater than the one-hour time frame.

The following are the mechanized reject timeliness results as of May14, 2001 for
mechanized rejects received via the TAG interface.

Number 28 4 2 2 2 1 1 o 40

Percent 70% 10% 5% 5% 5% 3% 3%

Following is an example of orders which did not receive a mechanized reject from
BellSouth within one hour:

KPMG Consulting, Inc.
07/05/01
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2nd AMENDED EXCEPTION 54
BellSouth Florida ass Testing Evaluation

019031FPTJ101013 00 9993 03/15/0110:59 AM 03/16/01 11 :16 AM

007061 FPTJ102013 00 9990 03/29/01 04:09 PM 03/30101 11 :32 AM

002201 FPTJ102011 00 9990 03/29/01 04:10 PM 03/30101 11 :32 AM

002151 FPTJ101011 00 9990 03/30101 11 :32 AM 03/30101 05:45 PM

006031 FPTJOOO011 00 9990 03/15/01 08:45 AM 03/15/0110:53 AM

022011FPTJ100013 00 9993 03/15/01 08:47 AM 03/15/01 10:53 AM

022021 FPTJ100013 00 9993 03/15/01 08:53 AM 03/15/01 10:53 AM

006031 FPTJ000012 00 9990 03/15/01 05:09 PM 03/15/0106:16 PM

Second Amended Issue:

During the production test of the TAG interface BellSouth returned a number of
mechanized rejects in greater than the one-hour time frame by returning only 81 % of
mechanized rejects within the 1 hour timeframe.

The following are the mechanized reject timeliness results as of June 8, 2001 for
mechanized rejects received via the TAG interface.

Number 135

Percent 81%

7

4%

3

2%

8

5%

5

3%

9

5%

o o 167

Following is a complete list of orders which did not receive a mechanized reject from
BellSouth within one hour:

010 151FPTJl00020

00

00

9993

9993

04/09/0109:40 AM 04/10/01 03:16 PM

04/09/01 11:25 AM 04110/0103:16 PM

KPMG Consulting, Inc.
07f05f01
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2nd AMENDED EXCEPTION 54
BellSouth Florida ass Testing Evaluation
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010161FPTN 101008 02 9993 04/09/0105:15 PM 04/10/0108:15 PM

011032FPTN 100011 00 9993 04/09/01 01:23 PM 04/10/01 03:16 PM

002211FPTJ 102011 00 9990 04/09/01 06:28 PM 04/10/0108:15 PM

005101FPTN 101008 00 9990 04/09/01 02:51 PM 04/10/01 03:23 PM

~05101FPTNI04009 00 9994 04/09/01 03:00 PM 04/10/0103:23 PM

0051 01FPTN 101012 00 9990 04/09/01 03:06 PM 04/10/01 03:23 PM

o19031FPTJlO 1013 00 9993 03/15/01 10:59 AM 03/16/01 11:16 AM

074021 FPTFOOOO 13 00 9993 03/29/01 03:05 PM 03/30/01 11 :31 AM

005061 FPTN 104008 00 9990 03/15/0102:52 PM 03/16/01 11:16 AM

007061FPTJI02013 00 9990 03/29/01 04:09 PM 03/30/01 11 :32 AM

002201FPTJI02011 00 9990 03/29/0104:10 PM 03/30/01 11 :32 AM

002151FPTJI00018 00 9990 04/11/01 11 :33 AM 04/12/0106:16 AM

015011FPTNI04008 02 9993 04/10/01 09:49 AM 04/10/01 08:15 PM

002151FPTJI0I011 00 9990 03/30/01 11 :32 AM 03/30/01 05:45 PM

002141FPTJOOOO13 01 9990 03/15/01 12:48 PM 03/15/0106:45 PM

~22011FPTJlOlO13 00 9993 03/15/0102:50 PM 03/15/01 08:46 PM

074021FPTFOOOOll 00 9993 03/20/01 10:56 AM 03120/01 04:45 PM

074021FPTFOOOOI0 00 9993 03120/01 10:56 AM 03/20/01 04:45 PM

001061FPTJI02017 00 9994 04/10/01 10:59 AM 04/1 % 1 04:45 PM

013011FPTNI00010 00 9993 04/10/01 11:37 AM 04/10/0105:16 PM

017011FPTN 100019 00 9993 04/04/01 11:29 AM 04/04/0101:45 PM

006031FPTJOOOOll 00 9990 03/15/01 08:45 AM 03/15/01 10:53 AM

0220 11 FPTJl 000 13 00 9993 03/15/01 08:47 AM 03/15/01 10:53 AM
KPMG Consulting, Inc.

07/05/01
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2nd AMENDED EXCEPTION 54
BellSouth Florida ass Testing Evaluation

~22021FPTJI00013 00 9993 03/15/0108:53 AM 03/15/01 10:53 AM

076012FPTHI00011 00 9993 04/04/01 10:56 AM 04/04/01 12: 16 PM

022021FPTJI02016 00 9993 03/30/01 04:02 PM 03/30/0105:15 PM

006061 FPTN0020 12 00 9990 03/15/0105:09 PM 03/15/01 06:16 PM

006031FPTJOOOO12 00 9990 03/15/0105:09 PM 03/15/0106:16 PM

022021FPTJI00014 00 9993 03/15/01 05:09 PM 03/15/01 06: 16 PM

022011FPTJI00014 00 9993 03/15/01 05:09 PM 03/15/01 06: 16 PM

Impact:

The receipt of timely rejects is a critical factor in the CLEC's ability to process service
requests, and meet its customer's needs. Delays in the return of rejects could have a
negative impact on the timeliness of the ordering process, possibly lowering overall
customer satisfaction.

KPMG Consulting, Inc.
07/05/01
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EXCEPTION 85
BellSouth Florida ass Testing Evaluation

Date: July 11,2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

KPMG Consulting has not received timely mechanized Resale Firm Order
Confirmations (FOCs) from BellSouth's Electronic Data Interchange (EDI)
interface. (TVVl)

Issue:

According to Ordering 0-9 of the Service Quality Measurement PlanI, BellSouth should
return 95% a mechanized Resale FOC to CLECs within three hours of receipt of the
Local Service Request (LSR). During production testing ofthe EDI interface, KPMG
Consulting received a number ofmechanized Resale FOCs after the three-hour time
frame.

The following are the results that KPMG Consulting received as of June 20, 200 I on
mechanized Resale FOC timeliness. BellSouth returned 121 of 131 FOCs, or 92%,
within the specified interval.

_111••••111111
Number of

Transactions 121

Percent 92%

9

7%

o

0%

o

0%

o

0%

1

1%

131

100%

Following is the list of PONs that did not receive a Resale FOC within three hours:

111111111111111111111:1:11111:111111111111:11:1111111~I1111I111111 !lllllliIIIIHlIIIIIIIIIIII.I:I,lllllllllllllllli:I:li:U:11:llllllllllllllllllllllllllllllillllllllllll~11111111111111111111.1.11111111
018071FPEN100003 00 9993 04/13/01 08:47 AM 04/17/01 05:52 PM

I BellSouth ass Testing Florida Interim Performance Metrics Ver. 3.0, Approved by Florida PSC June 12,
2001

KPMG Consulting, Inc.
07111/01
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EXCEPTION 85
BellSouth Florida ass Testing Evaluation

012011 FPENOOOO01 00 9993 OS/21/01 06:34 PM OS/22/01 12:59 PM

001131FPEN100005 00 9990 04/03/01 11 :39 AM 04/03/01 06:11 PM

017021 FPEN1 00006 00 9993 04/03/01 11 :39 AM 04/03/01 06:11 PM

002181FPEN100008 00 9990 04/03/01 12:13 PM 04/03/01 06:39 PM

002181 FPEN1 00009 00 9990 04/03/01 12:16 PM 04/03/01 06:39 PM

002181 FPEN1 00003 00 9990 03/23/01 09:12 AM 03/23/01 02:56 PM

001121 FPEN1 00004 00 9990 04/03/01 11 :33 AM 04/03/01 03:57 PM

002181 FPEN1 00005 00 9990 04/03/01 12:06 PM 04/03/01 03:57 PM

002191 FPEN1 00006 00 9990 04/03/01 12:37 PM 04/03/01 03:57 PM

Impact:

The receipt of timely Resale FOCs is a critical factor in the CLEC's delivery of service to
customers in a timely manner. Delays in the return ofFOCs may have a negative impact
on the timeliness of the completion of CLEC orders, lowering overall CLEC customer
satisfaction.

KPMG Consulting, Inc.
07111/01
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EXCEPTION 100
BellSouth Florida ass Testing Evaluation

Date: August 24, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Functional
Evaluation (TVV-1). This exception was originally issued as Observation 101.

Exception:

KPMG Consulting has not received timely mechanized Unbundled Network
Elements - Loop (UNE-L) Firm Order Confirmations (FOCs) from BellSouth's
Electronic Data Interchange (EDI) interface. (TVV1)

Background: According to Ordering 0-9 of the Service Quality Measurement Plan l
,

BellSouth should return a mechanized UNE-Loop FOC to CLECs within three hours of
receipt of the Local Service Request (LSR).

Issue:

During production testing of the EDI interface, KPMG Consulting received a number of
mechanized UNE-Loop FOCs in greater than the three-hour time frame.

The following are the results that KPMG Consulting received as of July 11, 2001 on
mechanized UNE-Loop FOC timeliness.

12411oo5117

-_••••_-
-

4% 0% 0% 1% 1% 100%

I BellSouth ass Testing Florida Interim Performance Metrics Version 3.0, Approved by Florida PSC June
1,2001

KPMG Consulting, Inc.
08/24/01
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EXCEPTION 100
BellSouth Florida ass Testing Evaluation

Following is a list of PONs that did not receive a UNE-Loop FOC within three hours:

0800 l2FPEHOO 1005 01 9993 06122/01 08: 19 AM 06/26/01 10:23 AM

071061FPEIOOlO08 01 7125 06129/01 09:55 AM 07/02/01 09:42 AM

On073FPEH100004 00 9990 04103/01 12:43 PM 04/04/01 12:07 PM

OnOI1FPEHI00016 00 9990 06/19/0105:05 PM 06/19/01 08:36 PM

OnOI1FPEH100017 00 9990 06/19/0105:05 PM 06/19/01 08:36 PM

On051FPEHI 0000 1 00 9990 06/19/01 05:09 PM 06/19/01 08:36 PM

079011FPEHOOlO02 00 9993 06/20/0104:27 PM 06/20/01 07:46 PM

Impact:

The receipt of timely UNE-Loop FOCs is a critical factor in the CLEC's ability to
process service requests and to deliver service to customers in a timely manner. Delays
in the return of FOCs could have a negative impact on the timeliness ofthe completion of
CLEC orders, lowering overall CLEC customer satisfaction.

KPMG ConSUlting, Inc.
08/24/01

Page 2of2
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EXCEPTION 86
BellSouth Florida ass Testing Evaluation

Date: July 16, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the Order "Flow Through"
Evaluation (TVV-3).

Exception:

KPMG Consulting did not receive flow through Firm Order Confirmations (FOC)
on Local Service Requests (LSR) submitted electronically via the mechanized
ordering process. (TVV3)

Issue:

According to Ordering 0-3 of the Service Quality Measurement PlanI, BellSouth should
issue a flow through FOC on 95% of residential and 90% of business LSRs submitted
through mechanized ordering processes. During production testing of the TAG, EDI and
LENS interfaces, a number of LSRs submitted by KPMG Consulting fell out for manual
intervention.

The following are the results that KPMG Consulting received as of June 29, 2001 on
residential and business LSRs. The number of transactions specifically excludes fatal
rejects, auto clarifications, CLEC system fallout and planned manual fallouts for complex
orders.

Number of Transactions

Number of Flow Throu h FOes

Percent

503

426

85%

438

389

89%

Please refer to FLA Exception 86 Attachment One for LSRs which fell out for manual
intervention.

Impact:

Flow through LSRs are a critical factor in the CLEC's delivery of service to customers in
a timely manner. Unexpected manual intervention may cause significant delays in the
return of FOCs and may have a negative impact on the timeliness of the completion of
CLEC orders, lowering overall CLEC customer satisfaction.

I BellSouth ass Testing Florida Interim Perfonnance Metrics Ver. 3.0, Approved by Florida PSC June 12,
2001

KPMG Consulting, Inc.
07/16/2001
Page 1 of 1
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

Attachment One

1
001121FPEN100002 00 9990 BUS

o Not Agree. LSR was a flow through but
2 BUS as classified as non-flow through. Did not

fallout for manual handling.
001121FPEN100004 00 9990 ile: KPMGLSR_040l_0430_200l.xls

3 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through :

001121FP~100006 00 9994 PMGLSR2_0301_0331_200llsr.xls

4 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through :

001121FP~100007 00 9994 PMGLSR2_0301_0331_200 llsr.xls

5 005061FP~101009 00 9990 BUS

6 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through :

005061FP~107008 00 9990 MGLSR2_0301_033 L200 llsr.xls

7 BUS o Not Agree. LSR was a flow through and
id not fall out for manual handling. File:

010051FPTJI000ll 00 9993 MGLSR_030l_033L2001.xls

8 BUS o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

010091FP~001003 00 9993 MGLSR_050L0531_200l.xls

9 01ll21FPEN102001 00 9993 BUS

10 01 1121FPENI02002 00 9993 BUS

BeliSouth private/proprietary information for discussion purposes only
8/14/01

Page 1 of 11



EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

11 01 l12lFPENl 10003 02 9993 BUS

12 BUS o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

01 1121FPTN100006 00 9993 PMGLSR_050l_053L200l.xls

13 BUS o Not Agree. LSR was a flow through and
id not fall out for manual handling. File:

01112lFPTNlOlO05 00 9993 PMGLSR_050l_053L200l.xls

14 BUS o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

01703 1FPTN002004 00 9993 PMGLSR_040 1_043 L200l.xls
gree.

15 018042FPEN00200l 00 9993 BUS

16 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

0200llFPTNlOOO13 00 9990 MGLSR2_030L033l_2001Isr.xls

17 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

0200llFPTNlOOO14 00 9990 PMGLSR2_0301_0331_200lIsr.xls

18 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

2001 lFPTNlOlOl 1 00 9990 MGLSR2_0301_033 L200 lIsr.xls

19 BUS o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

0200llFPTNlOlO12 00 9990 PMGLSR2_0301_0331_200lIsr.xls

20 0750l2FPTF0040l2 00 9990 BUS ee.

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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BellSouth Florida ass Testing Evaluation

21 017021FPENI00002 00 9993 BUS

22 017021FPENI00003 00 9993 BUS

23 17021FPEN101001 00 9993 BUS

24 017031FPENOOOO02 01 9993 BUS ree.
o Not Agree. LSR was a flow through but

25 BUS as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

012021FP~001002 00 9993 MGLSR2_0301_033 C200 llsr.xls

26 017041 FPEJ1 00004 00 9993 BUS

27 017041FPEJI00005 00 9993 BUS

28 017041FPEJI00008 00 9993 BUS ee.
o Not Agree. LSR was a flow through but

29 BUS as classified as non-flow through. Did not
fallout for manual handling.

020041FPTJI03011 00 9990 ile: KPMGLSR_050 1_0531_200l.xls
o Not Agree. LSR was a flow through but

30 BUS as classified as non-flow through. Did not
allout for manual handling. File:

002181FPENI00005 00 9990 MGLSR_0401_0431_2001.xls

31 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

02181FP~101016 00 9990 fall out.

32 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

002181FP~101017 00 9990 fallout.

33 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

002181FP~101018 00 9990 fallout.

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

34 BUS o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

002181FP~1030ll 00 9990 PMGLSR2_030L033 1_200 llsr.xls

35 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

002191FP~101013 00 9990 fallout.

36 BUS o Not Agree. Planned fallout due to more
013 12 1FPTJ000009 00 9993 han 25 lines.

37 BUS o Not Agree. Planned fallout due to more
013l21FPTJOOO010 00 9993 han 25 lines.

38 BUS o Not Agree. Planned fallout due to more
013l21FPTJOOOO12 00 9993 han 25 lines.

39 BUS o Not Agree. Invalid data populated in the
13 121FPTJ005011 00 9993 KPMG which caused fallout.

40 02004lFPTJ100018 02 9990 BUS

41 020081FPTJOOOO09 03 9990 BUS

42 20081 FPTJOO1008 01 9990 BUS

43 BUS
02041FPTJl02010 00 9990

44 BUS o Not Agree. Invalid request for conversion
y KPMG who already owned account which

002201FPTJ100016 03 9990 aused fallout.

45 BUS o Not Agree. Planned fallout for pending
005081FPTJI03007 02 9990 order review.

46 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

001051FPTJ100017 00 9990 fallout.
gree.

47 001051FPTJ100022 00 9990 BUS

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

48 BUS o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

001 05 1FPTJl 01021 00 9994 PMGLSR_030 1_033l_200l.xls

49 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

00105lFPTJl040l8 00 9994 MGLSR_030 1_033l_200l.xls

50 RES o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

OIOlllFPENlOOOOl 04 9993 fallout.

51 RES o Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

fallout for manual handling. File:
01012lFPTNOOOO02 00 9993 PMGLSR_050 L053 1_200l.xls

52 RES o Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

fallout for manual handling. File:
01012lFPTNOOOO02 01 9993 PMGLSR_050l_053L200l.xls

53 RES
0130llFPTNlOlOlO 00 9993

54 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

0170llFPTNl030ll 00 9993 PMGLSR2_030L033 L200 lIsr.xls

55 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

1701 IFPTN104013 00 9993 PMGLSR2_0301_033 1_200IIST.xls

56 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

1603 1FPTNOO 1004 00 9993 MGLSR_050l_053L200l.xls

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

57 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

016031FP~002003 00 9993 MGLSR_050 1_053 L2001.xls

58 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

020021FP~100013 02 9990 MGLSR_0501_053L2001.xls

59 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

020021FP~100014 01 9990 PMGLSR_050L053l_200l.xls

60 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

02002lFP~100017 01 9990 PMGLSR_050 L053 L2001.xls

61 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

2002lFP~100018 01 9990 PMGLSR_0501_053L2001.xls

62 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

020021FP~101016 02 9990 PMGLSR_0501_053L2001.xls

63 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

005101FP~102008 04 9990 PMGLSR_050 L053 L2001.xls

64 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

005101FP~106009 00 9994 MGLSR_050 1_053 L2001.xls

65 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

001041FP~101010 00 9994 MGLSR2_0301_033 L200 llsr.xls

66 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

001041FP~101011 00 9990 MGLSR_0401_0415_2001.xls

BellSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

0170llFPENlOlO03 00 9993

84 0160llFPENlOOOOl 00 9993 RES

85 0160llFPENlOOO02 00 9993 RES

86 0160llFPENlOOO04 00 9993 RES

87 16011FPEN100007 00 9993 RES

88 0160llFPENlOOO09 00 9993 RES

89 0160llFPENlOOOlO 00 9993 RES

90 0160llFPENlOOOll 00 9993 RES

91 0160llFPENlOOO12 00 9993 RES

92 0160llFPENlOOO13 00 9993 RES

93 0160llFPENlOOO14 00 9993 RES

94 l60llFPENlOOO15 00 9993 RES

95 0160llFPENlOOO16 00 9993 RES

96 01603lFPENOOlOOl 00 9993 RES

97 01603lFPENOOlO02 00 9993 RES

82

83

0170llFPENlO0009 00 9993

RES

RES

o Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

fallout for manual handling.
ile: KPMGLSR_040l_043l_200l.xls

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:
PMGLSR2_030L033 L200 llsr.xls

ee.

ee.

ee.

ee.

ee.

ee.

ee.

ee.

ee.

ee.

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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98 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

012081FP~000009 00 9993 MGLSR_OSO1_0S31_2001.xls

99 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

012081FP~000010 00 9993 PMGLSR_OSO I_OS31_2001.xls

100 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

012081FP~000011 00 9993 PMGLSR_OSO LOS3 L2001.xls

101 RES o Not Agree. LSR was a flow through and
id not fall out for manual handling. File:

012081FP~000012 00 9993 PMGLSR_OS01_OS31_2001.xls

102 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

012081FP~001008 00 9993 MGLSR_OSO 1_0S31_2001.xls

103 RES
013101FPEJ100003 00 9993

104 17061 FPEJI00003 00 9993 RES

105 17061FPEJI 00006 00 9993 RES

106 17061FPEJI0100S 00 9993 RES

107 RES o Not Agree. Missing data in the LNECLS
13011FP~100006 00 9993 SVC field by KPMG which caused fallout.

108 RES o Not Agree. Missing data in the LNECLS
013011FP~100007 00 9993 SVC field by KPMG which caused fallout.

109 RES
0180S1FPTJOOOO18 00 9993

110 RES o Not Agree. Invalid data populated in the
directory listing by KPMG which caused

0200S1FPTJ100012 02 9990 fallout.

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

120 02211FPTJl00012 01 9990 RES

111

020051FPTJ100013 01 9990

112

020051FPTJ102011 01 9990

113

020051FPTJ104010 03 9990

114

002121FPTJ100012 00 9990

115
02121FPTJlOI013 00 9990

116

02121FPTJlO 1014 01 9990

117

002121FPTJ101015 01 9990

118

002141FPTJ001013 00 9990

119
002141FPTJ002015 00 9990

121

001061FPTJ100018 00 9990

RES

RES

RES

RES

RES

RES

RES

RES

RES

RES

a Not Agree. Invalid data populated in the
irectory listing by KPMG which caused

fallout.

a Not Agree. Invalid data populated in the
directory listing by KPMG which caused
fallout.

a Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

PMGLSR_050 L0531_2001.xls

a Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

MGLSR_040 1_0430_2001.xls

a Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

MGLSR_050 L0531_2001.xls

a Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

PMGLSR_0501_0531_2001.xls

o Not Agree. Invalid data populated in the
eature Detail field by KPMG which caused

fallout.

a Not Agree. Invalid data (LNA V)
KPMG which caused fallout.

a Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

MGLSR_0401_0415_2001.xls

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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122 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

001061FPTJI00023 00 9990 PMGLSR_0401_0415_2001.xls

123 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

001061FPTJI00025 00 9990 PMGLSR_0401_0415_2001.xls

124 RES o Not Agree. LSR was a flow through and
did not fall out for manual handling. File:

001061FPTJI0I020 00 9990 PMGLSR_0401_0415_2001.xls
o Not Agree. Planned manual fallout. File:

125 001081FPEJI00001 01 9990 RES PMGLSR_0528_0603_2001.xls
o Not Agree. Planned manual fallout. File:

126 001 08 IFPEJ 100002 01 9990 RES MGLSR_0528_0603_2001.xls

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 99
BellSouth Florida ass Testing Evaluation

Date: August 23, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume
Performance Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Electronic Data Interchange
(EDI) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
Competitive Local Exchange Carrier (CLEC) via facsimile or electronically after the
Local Carrier Service Center (LCSC) processes the CLEC's service request(s) and
determines that corrections or error resolutions are not required."l

BellSouth is expected to provide fully mechanized Firm Order Confirmations (FOCs),
Clarification, or Error responses for a minimum of 99% of acknowledged PONs?
Planned flow-through drop-out errors are excluded from the calculation.

Issue:

As part of the POP Volume Performance Test KPMG Consulting submitted orders to
BellSouth via EDI on August 18,2001.

The following are the response results on mechanized orders using the EDI interface,
excluding planned flow-through drop-out orders.

..._-
8743 7989 754 91.4%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders3

:

L Bel/South Business Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied standards based on its professional judgment in the absence of 1) FPSC
approved standards or 2) documented BLS guidelines.
3 A representative sample ofthe 754 PONs has been provided.

KPMG Consulting, Inc.
08/23/01

Page 1 of3

FLA Exception 99 (TVV2).doc
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EXCEPTION 99
BellSouth Florida ass Testing Evaluation

0021211CEJYY0256 00 9991

0021211 CEJYY0482 00 9991

0200211CENYYOOOI 00 9991

0200211 CENYYOO02 00 9991

0200511 CEJYYOO 15 00 9991

0200511 CEJYY0026 00 9991

0200511 CEJYY0049 00 9991

0200511CEJYY0074 00 9991

0200511 CEJYYO140 00 9991

0200511 CEJYYO194 00 9991

0200511 CEJYY0214 00 9991

0200511 CEJYY0240 00 9991

0200511CEJYY0280 00 9991

0200511 CEJYY0370 00 9991

0200511CEJYY0502 00 9991

K>700221 CEHYY0021 00 9991

0700221CEHYY0097 00 9991

0700221CEHYY0215 00 9991

0720621 CEHYYOO 18 00 9991

10720621 CEHYY0033 00 9991

0720621CEHYY0061 00 9991

KPMG Consulting, Inc.
08/23/01

Page 2 of 3

FLA Exception 99 (TW2).doc
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on0621CEHYY0081 00 9991

On0621CEHYY0141 00 9991

On0621 CEHYYO153 00 9991

On0621CEHYY0168 00 9991

On0621 CEHYYO188 00 9991

On0621 CEHYY020<1 00 9991

0760121CEHYY0057 00 9991

0760121 CEHYYO148 00 9991

0760121CEHYY0188 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/23/01

Page 3 of 3

FLA Exception 99 (TW2).doc
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EXCEPTION 107
BellSouth Florida ass Testing Evaluation

Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe Volume Performance
Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Telecommunications Access
Gateway (TAG) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required.,,1

BellSouth is expected to provide fully mechanized FOC, Clarification, or Error responses
for at least 99% of acknowledged PONs.2 Planned flow-through drop-out errors are
excluded from the calculation.

Issue:

As part ofthe Volume Performance Test KPMG Consulting submitted orders to
BellSouth via the TAG interface on August 18,2001.

Response results on mechanized orders excluding planned flow-through drop-out orders
are as follows:

91 88 3 96.7%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders:

I Bel/South Business Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied a benchmark of"99% Returned" to Ordering Measure 0-11 of the BellSouth
OSS Testing Florida Interim Performance Metrics Version 3.0, Approved June 1,2001. The benchmark
was applied based on KPMG Consulting's professional judgment.

KPMG Consulting, Inc.
08/29/01

Page 1 of2

FLA Exception 107 (TVV2).doc
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00260 11 CTJYYOOOI 00 9991

on0621CTHYYOOOl 00 9991

On0621CTHYY0002 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/29/01

Page 2 of 2

FLA Exception 107 (TVV2).doc
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Date: July 16, 2001

OBSERVATION REPORT

KPMG Consulting has identified an observation as a result ofthe Order "Flow Through"
Evaluation (TVV-3).

Observation:

KPMG Consulting did not receive flow through Firm Order Confirmations (FOC) on
Local Service Requests (LSR) submitted electronically via the mechanized ordering
process. (TVV3)

Background:

According to Ordering 0-3 of the Service Quality Measurement Plant, BellSouth should
issue a flow through FOC on 85% of Unbundled Network Element (UNE) LSRs submitted
through mechanized ordering processes. During production testing ofthe TAG, EDI and
LENS interfaces, a number of LSRs submitted by KPMG Consulting fell out for manual
intervention.

Issue:

The following are the results that KPMG Consulting received as of June 29,2001 on UNE
LSRs. The number of transactions specifically excludes fatal rejects, auto clarifications,
CLEC system fallout and planned manual fallouts for complex orders.

Number of Transactions
Number of Flow Throu h FOCs
Percent Actual Flow Throu h

380
323
85%

GilPiMl

Please refer to Attachment One for PONs that fell out for manual intervention.

Impact:

Flow through LSRs are a critical factor in the CLEC's delivery of service to customers in a
timely manner. Unexpected manual intervention may cause significant delays in the return
of FOCs and may have a negative impact on the timeliness of the completion of CLEC
orders, lowering overall CLEC customer satisfaction.

I BellSouth ass Testing Florida Interim Performance Metrics Ver. 3.0, Approved by Florida PSC June 12,
2001

KPMG Consulting, Inc.
7/16/2001

Page 1 of 2 FLA Observation 94 (TW3).doc
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BellSouth Florida ass Testing Evaluation

Attachment One

o Not Agree. LSR was a flow through
1 9993 074052FPEHOOOOO1 00 UNE ut was classified as non-flow through.

id not fallout for manual handling.
i1e:KPMGLSR_0611_0617_2001.x1s.

UNE
2 9993 074052FPEHOOOOO 1 02

UNE o Not Agree. LSR was a flow through
3 9993 074052FPEHOO 1002 00 ut was classified as non-flow through.

id not fallout for manual handling.
ile:KPMGLSR_0611_0617_2001.xls.

UNE o Not Agree. LSR was a flow through
4 9993 076011FPEH105003 00 ut was classified as non-flow through.

id not fallout for manual handling.
ile:KPMGLSR_0514_0520_200 l.xls

UNE o Not Agree. LSR was a flow through
5 9993 076012FPTH100008 00 and did not fall out for manual handling.

ile:KPMGLSR_040L0430_2001.xls
UNE o Not Agree. LSR was a flow through

6 9993 076012FPTH101007 00 nd did not fall out for manual handling.
ile: KPMGLSR_0301_0331_2001.xls.

UNE o Not Agree. Planned fallout per
7 9993 081051FPEH100002 00 ellSouth Business Rules for Local

rderin .
UNE o Not Agree. Planned fallout per

8 9993 081051FPEH100004 00 ellSouth Business Rules for Local
Orderin .

UNE o Not Agree. Fell out for address
9 9993 081051FPEH101003 00 alidation because Cable ID and address

rovided by KPMG is not compatible in
he test bed.

UNE o Not Agree. Planned fallout per
10 9993 081051 FPEH101005 00 ellSouth Business Rules for Local

Orderin .
UNE o Not Agree. Planned fallout per

11 9993 081051FPEH102001 00 ellSouth Business Rules for Local
Orderin .

UNE o Not Agree. Planned fallout per
12 9993 081051FPEH102003 00 ellSouth Business Rules for Local

Orderin .

Page 1 of 5
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BellSouth Florida ass Testing Evaluation

UNE
13 9993 081051 FPTH100007 00

UNE
14 9993 081051FPTHI00008 00

UNE
15 9993 081051FPTH100009 00

UNE
16 9993 081051FPTHI0001O 00

UNE
17 9993 081051 FPTH101006 02

UNE
18 9993 081051FPTHI03006 03

UNE
19 9993 070062FPEHOOOO02 03

UNE
20 9993 080012FPEHOO1003 04

UNE
21 9993 080012FPTHOO1010 00

UNE
22 9993080012FPTH002006 01

UNE
23 9993 080012FPTH002007 00

Page 2 of 5
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UNE
40 9990 On073FPEHI00006 00

UNE
41 9990 on073FPEHI00007 00

UNE o Not Agree. LSR was a flow through
42 9990 on073FPTH100010 00 ut was classified as non-flow through.

id not fallout for manual handling.
ile: KPMGLSR_0611_0617_2001.xls.

UNE gree.
43 9990 070011FPTHOOOO12 01

UNE
44 9993 070022FPEHOOOO06 01

UNE
45 9993 070022FPEHOOOO07 00

UNE
46 9993 070022FPTHOOOO 12 01

UNE
47 9993 070022FPTHOOOO13 00

UNE
48 9993 070032FPEHOOOO02 00

UNE
49 9993 070032FPEHOOOO02 01

UNE
50 9993 079022FPEHOO1002 00

UNE o Not Agree. LSR was a flow through
51 9993 079022FPTHOOOO06 00 ut was classified as non-flow through.

id not fallout for manual handling.
ile: KPMGLSR_0401_0430_2001.xls.

UNE o Not Agree. Planned fall out for
52 9993 08801 IFPEHOO1002 00 om lex service convertin to UNE

UNE o Not Agree. Planned fall out for
53 9993 08801 IFPEHOO 1003 00 om lex service convertin to UNE

UNE o Not Agree. Planned fall out for
54 9993 088011FPEHOOI004 00 complex service convertin to UNE

UNE o Not Agree. Planned fall out for
55 9993 088011FPEH006001 00 om lex service convertin to UNE

UNE o Not Agree. Planned fall out for
56 9993 088011FPTHOOI006 00 om lex service convertin to UNE

UNE o Not Agree. Planned fall out for
57 9993 088011FPTHOOI007 00 com lex service convertin to UNE

Page 40fS
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EXCEPTION 89
BellSouth Florida ass Testing Evaluation

Date: July 19, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1 ).

Exception:

The Local Exchange Navigation System (LENS) interface prevents supplemental
Local Service Requests (LSR) from flowing through by instating a requirement that
is inconsistent with the Bel/South Business Rules for Local Ordering, OSS99.1

(TVVl)

Background:

LENS is an on-line, interactive, menu-driven system used for submitting local service
requests to BellSouth. CLECs submitting orders via LENS are required to address all
clarifications and rejections by resubmitting the orders as supplements.

Issue:

The LENs interface requires that the Remarks field be populated for supplemental
orders.2 The following PONs were submitted as supplement orders via the LENs
interface. KPMG Consulting attempted to supplement the above orders without
including a comment in the Remarks field per the BellSouth Business Rules for Local
Ordering3

. An error message was received by KPMG Consulting.

The LSR validation errors stated, "Remarks should be added for a Supplement Order.
Remarks can be added on the contact screen. (5007)."

The following Local Service Requests (LSR) received the above error message:

l BellSouth Business Rules for Local Ordering - OSS99, Issue 90 April 30, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.comiguides/htmllleo.htmi
2 Local Exchange Navigation System (LENS) Issue 9.2 April 7, 2001, pages 431-436.
3 BellSouth Business Rules for Local Ordering - OSS99, Issue 90, page 277, page 468 and page 577.

KPMG Consulting, Inc.
07/19/01
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EXCEPTION 89
BellSouth Florida ass Testing Evaluation

010032FPLN100021

010151FPLJ100031

001052FPLJ100015

002201FPLJ100022

01

01

03

01

9993

9993

9990

9990

9043549145

4072488604

9045989213

9545229595

LSRs fall out for manual handling when comments are included in the Remarks field. No
other BellSouth interface requires remarks to be included for due date changes or
supplemental orders. By unnecessarily requiring remarks fields on supplemental orders
and changes to the LSR due date, CLECs are losing access to the flow through features of
the BellSouth OSS.

Impact:

Loss of access to flow through ordering will negatively impact a CLECs ability to
provide timely service to their customers.

KPMG Consulting, Inc.
07/19/01
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AMENDED EXCEPTION 90
BellSouth Florida ass Testing Evaluation

Date: August 8, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

KPMG Consulting did not receive timely Non-Mechanized Firm Order
Confirmations (FOCs) from BellSouth via fax and electronic mail. (TVVl)

Background:

The Bell South Products & Service Interval Guide l states that BellSouth should return
85% of Non-Mechanized FOCs to CLECs within a defined interval for each product type.

Issue:

KPMG Consulting has received Non-Mechanized FOCs after the interval guide standard.
The following are the Non-Mechanized FOC timeliness results as of July 16,2001:

11111111111111111111' 80% 20%

The following is a list of PONs that received Non-Mechanized FOCs after the interval
guide standard

VEROI FAX
029021FPMC000004 CR 01 7/13/011:28 PM 7/15/01 1:28 PM 7/16/019:10 AM

035051 FPMC000003 00 4/2/01 5: 14 PM 4/4/01 5: 14 PM 4/5/01 9:35 AM EMAIL

I BellSouth Products & Services Interval Guide - Issue 4a 200 1
KPMG Consulting, Inc.

08/08/01
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AMENDED EXCEPTION 90
BellSouth Florida ass Testing Evaluation

..fill.t::W: m m " } w 1l111MWhrWX'£it ~ ~m~~~~~
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~~~~~~3~~~~~t~~~~_~~~~~r(((f!/j~~~~~~~~~~.. :=~~~f~ ~~~~~~....~:................t ....................;{M::

035051FP~COI0005 CROI 6/19/014:10 P~ 6/21/01 4:10 P~ 6/27/01 3: 11 P~ E~AIL

035081FP~COI0001 tREPON 1 4/5/01 4:19 P~ 4/10/01 4:19 P~ 4/13/01 3:49 P~ E~L

REPON E~AIL

035081FP~COI0002 1 5/14/01 5:50 P~ 5/17/01 5:50 P~ 5/22/01 3:06 P~

035081FP~COOOO03 VEROI 5/7/01 5:00 P~ 5/10/01 5:00 P~ 5/21/01 1:38 P~ E~AIL

035081FP~COOOO04 00 5/4/01 1:46 P~ 5/9/01 1:46P~ 5/22/01 3:08 P~ E~AIL

035081FP~COOOO06 00 5/4/01 1:48P~ 5/9/01 1:48 P~ 5/23/01 9:26A~ E~AIL

035081FP~COOOO07 00 5/4/01 1:49 P~ 5/9/01 1:49 P~ 5/18/01 2:15 P~ E~AIL

VEROI 6/28/01 11 :26 E~AIL

036021FP~COI0003 CROI A~ 7/2/01 11:26 A~ 7/3/01 12:01 P~

VEROI E~AIL

036021FP~COI0004 CROI 7/6/01 5:01 P~ 7/8/01 5:01 P~ 7/9/01 3:46P~

6/27/01 10:54 E~AIL

036121FP~COOOO02 00 6/13/01 5:22 P~ 6/15/01 5:22 P~ A~

VEROO E~AlL

040061FP~COOOO03 CROI 5/18/01 3:06 P~ 5/27/01 3:06 P~ 6/8/01 3:06 P~

056012FP~C020001 REPON 2 5/24/01 9:42A~ 5/29/01 9:42~ 6/1/013:17 P~ E~AIL

VEROI E~AlL

056012FP~COI0003 CR 4/12/01 4:27 P~ 4/17/01 4:27 P~ 4/23/01 2:54 P~

VEROI E~AIL

056012FP~COOOO06 CROI 6/4/01 6:10 P~ 6/7/01 6:lOP~ 6/8/01 5:51 P~

056012FP~COI0007 CROI 5/8/01 6:10 P~ 5/7/01 3:44 P~ 5/18/01 3:37 P~ E~AlL

056012FP~COI0008 CROI 5/8/01 5:59 P~ 5/11/01 5:59 P~ 5/15/01 6:18 P~ E~AIL

056012FP~COOOO09 CR02 4/3/01 12:18 P~ 4/6/01 12:18 P~ 4/13/01 4:24P~ E~AIL

056012FP~COOOOI0 00 5/24/01 3:40 P~ 5/29/01 3:40 P~ 6/15/01 2:57 P~ E~lL

KPMG Consulting, Inc.
08/08/01
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AMENDED EXCEPTION 90
BeliSouth Florida ass Testing Evaluation

056012FPMC000013 00

056012FPMC000014 00

5/7/01 12:23 PM 5/10/01 12:23 PM 5/17/013:49 PM EMAIL

5/4/014:06 PM 5/9/014:06 PM 51ll/01 2:53 PM EMAIL

058022FPMCOOOO02 CROI 3/15/01 12:09 P 3/20/01 12:09 PM 4/3/0 I I :46 PM EMAIL

058031FPMCOOOOOI CR03 4/3/01 10:47 AM 4/6/01 10:47 AM 4/12/015:36 PM EMAIL

05803 IFPMC000003 CR02 4/3/01 9:55 AM 4/6/01 9:55 AM 4/10/01 5:08 PM EMAIL

05803 IFPMC000005 CR02 4/3/01 10:21 AM 4/6/01 10:21 AM 4/10/01 5:08 PM EMAIL

05803 IFPMC000006 CR02 4/3/01 10:31 AM 4/6/01 10:31 AM 41ll/01 4:47 PM EMAIL

VEROI EMAIL
058031 FPMCOOOO07 CR 4/10/01 3:08 PM 4/13/01 3:08 PM 4/17/014:45 PM

VER02 6/22/0 I II :42 FAX
072 13 IFPMC000027 CR AM 6/23/01 II :42 AM 6/28/0 I 9:46 AM

VEROI FAX
07305 IFPMCO I0027 CROI 6/18/01 5:33 PM 6/19/015:33 PM 6/21/013:08 PM

100012FPMC030001 REPON 7/12/016:05 PM 7/13/0 I 6:05 PM 7/16/01 8:35 AM FAX

Amended Exception:
KPMG Consulting amended this exception prior to Bel/South response to the PONs listed
above.

Background:

According to Ordering Measure 0-9 of the Service Quality Measurement Plan2
,

BellSouth should return >=85% of non-mechanized FOCs to Competitive Local
Exchange Carriers (CLECs) within thirty-six (36) hours of receiving the Local Service
Request (LSR). During the production test, KPMG Consulting received non-mechanized
FOCs in greater than the thirty-six hour interval.

2 BellSouth ass Testing Florida Interim Performance Metrics Version 3.0, Approved June 1,2001
KPMG Consulting, Inc.

08/08/01
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FLA Amended Exception 90(TVV1 ).doc



~
..•n

...... ••.. r-..__. .•.~'"
, . VUlIViNlUUI''I1

AMENDED EXCEPTION 90
BellSouth Florida ass Testing Evaluation

Issue:

The following are the non-mechanized FOC timeliness results from March 13,2001
through July 31,2001.

136 9

5%

10

5%

38

20%

193

100%

Following is a list of PONs, which did not receive non-mechanized FOCs from BellSouth
within thirty-six hours.

m!!~!~~fJ~.'!!!!!ii~rr~~i\11Jtrtrrt~~~l ~~mM~1 il~II"'11111111 111f.__t.,..,.....w ..~",..,

_$.iF ~~~~~.i111l~f1~~~~11WI~/ ~~ ~ ~ l111111tt~~~111111i ~ ~ ~ ..~~~~

058031FPMCOI0002 00 9993 6/19/01 4:12 PM 7/30/01 3:12 PM

056012FPMCOOOOI0 00 9990 5/24/01 3:40PM 6/15/01 2:57 PM

040061FPMCOOOO03 00 9993 5/18/01 3:06PM 6/8/01 3:06PM

058022FPMCOOOO02 00 9993 3/15/01 12:09 PM 4/3/01 1:46 PM

035081FPMCOOOO06 00 9990 5/4/01 1:48 PM 5/23/01 9:26AM

035081FPMCOOOO04 00 9990 5/4/01 1:46 PM 5/22/01 3:08 PM

035081FPMCOOOO07 00 9990 5/4/01 1:49 PM 5/18/01 2:15 PM

043021FPMC020001 00 9993 7/10/01 5:35 PM 7/24/01 2:48 PM

035081FPMCOOOO03 01 9990 5/7/01 5:00PM 5/21/01 1:38 PM

036121FPMCOOOO02 00 9990 6/13/01 5:22 PM 6/27/01 10:54 AM

058022FPMCOOOOOI 01 9993 7/17/01 3:41 PM 7/30/01 3:12 PM

KPMG Consulting, Inc.
08/08/01
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035081FP~C020005 00 9990 6/14/01 10:40 A~ 6/26/01 4:06 P~

056012FP~C010003 01 9990 4/12/01 4:27 P~ 4/23/01 2:54 P~

056012FP~COOOO09 00 9990 4/3/01 12:18 P~ 4/13/01 4:24 P~

056012FP~COOOO13 00 9990 5/7/01 12:23 P~ 5/17/01 3:49 P~

056012FP~CO10007 00 9990 5/8/01 6:10 P~ 5/18/01 3:37 P~

058031FP~COOOOOl 00 9990 4/3/01 10:47 A~ 4/12/01 5:36 P~

042031FP~COOOO06 00 9990 7/18/01 4:54 P~ 7/27/01 12:02 P~

042031FP~COOOO07 00 9990 7/18/01 4:55 P~ 7/27/01 9:56 A~

056012FP~C020001 00 9990 5/24/01 9:42 A~ 6/1/01 3:17 P~

035081FP~C010001 00 9990 4/5/014:19P~ 4/13/01 3:49 P~

035051FP~C010005 00 9990 6/19/01 4:10 P~ 6/27/01 3:11 P~

058031FP~COOOO03 00 9990 4/3/01 9:55 A~ 4/10/01 5:08 P~

058031FP~COOOO05 00 9990 4/3/01 10:21 A~ 4/10/01 5:08 P~

058031FP~COOOO07 01 9990 4/10/01 3:08 P~ 4/17/01 4:45 P~

042031FP~COOOO02 00 9990 7/18/01 4:48 P~ 7/25/01 6:23 P~

056012FP~C010008 00 9990 5/8/01 5:59 P~ 5/15/01 6:18 P~

036021FP~C010001 01 9990 5/17/01 4:13 P~ 5/24/01 4:20 P~

056012FP~COOOO14 00 9990 5/4/01 4:06 P~ 5/11/01 2:53 P~

042031FP~COOOO04 00 9990 7/18/01 4:51 P~ 7/25/01 12:13 P~

042031FP~COOOO05 00 9990 7/18/01 4:53 P~ 7/25/01 12:12 P~

036021FP~COOOO02 00 9990 6/1/01 10:53 A~ 6/6/01 5:46 P~

KPMG Consulting, Inc.
08/08/01
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035081FP~COI0002 00 9990 5/17/01 11:40 A~ 5/22/01 3:06 P~

036021FP~COI0003 01 9990 6/28/01 11 :26 A~ 7/3/01 12:01 P~

056012FP~COOOO06 01 9990 6/4/01 6:10 P~ 6/8/01 5:51 P~

060011FP~COOOO02 04 9993 7/26/01 4:30 P~ 7/30/01 3:16 P~

043021FP~C002001 01 9993 7/20/01 4:52 P~ 7/24/01 2:45 P~

100012FP~C030001 00 9990 7/12/01 6:05 P~ 7/16/01 8:35 A~

035051FP~COOOO03 00 9990 4/2/01 5:14 P~ 4/5/01 9:35 A~

029021FP~C020003 04 9993 7/18/01 3:11 P~ 7/20/01 8:10 P~

029021FP~COOOO05 02 9993 7/18/01 3:32 P~ 7/20/01 8:14 P~

058031FP~COOOOll 01 9993 4/10/01 3:11 P~ 4/12/01 6:17 P~

058031FP~COOOOI0 01 9993 4/10/01 3:10 P~ 4/12/01 6:13 P~

058031FP~COOOO09 01 9993 4/10/01 3:09 P~ 4/12/01 6:10 P~

058031FP~COOOO08 01 9993 4/10/01 3:09 P~ 4/12/01 6:05 P~

056012FP~COOOOll 01 9990 6/13/01 12:04 P~ 6/15/01 2:58 P~

035051FP~COOOO04 00 9990 4/3/01 11 :46 A~ 4/5/01 2:16 P~

042031FP~C030001 03 9990 7/3/01 4:00 P~ 7/5/01 6:01 P~

058031FP~COOOO04 00 9993 4/9/01 5:27 P~ 4/11/01 4:47 P~

058031FP~COOOO06 00 9993 4/9/01 6:21 P~ 4/11/01 4:47 P~

035051FP~COOOO02 00 9990 4/3/01 11:22 A~ 4/5/01 9:46 A~

072131FP~COOO027 02 9993 6/26/01 1: 13 P~ 6/28/01 9:46 A~

028011FP~COOOO04 01 9993 6/20/01 3:49 P~ 6/22/01 11 :25 A~

KPMG Consulting, Inc.
08/08/01
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0250llFPMCOlOO06 00 9990 5/8/015:31 PM 5/10/01 12:40 PM

0250llFPMCOlOO04 00 9990 5/8/01 5:29 PM 5/10/01 12:05 PM

0250llFPMCOlOO05 00 9990 5/8/01 5:30 PM 5/10/01 12:00 PM

0250l1FPMC010002 00 9990 5/8/01 5:27 PM 5/10/01 11:05 AM

Impact:

The receipts of timely FOCs is a critical factor in the CLEC's ability to deliver service to
customers in a timely manner. Delays in the return ofFOCs could have a negative
impact on the timeliness of the completion ofCLEC orders, lowering overall CLEC
customer satisfaction.

KPMG Consulting, Inc.
08108/01
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~Consulting
AMENDED EXCEPTION 72

BellSouth Florida ass Testing Evaluation

Date: September 25, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Volume
Performance Test (TVV-2).

Exception:

KPMG Consulting has not received responses to multiple Local Service Requests
(LSRs) submitted to BellSouth via facsimile (fax). (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required.,,1

Issue:

As part of the POP Volume Performance Test KPMG Consulting submitted 54 orders to
BellSouth's Atlanta LCSC via fax on May 23,2001. KPMG Consulting submitted 54
additional orders to BellSouth's Atlanta LCSC via fax on May 31, 2001.

KPMG Consulting has not received a FOC, Rejection, or Clarification, via fax on eight
(8) of the 54 orders submitted on May 23, and (nine) 9 of the 54 orders submitted on May
31.

We have not received a FOC, rejection, or clarification from BellSouth for the following
orders:

0020821AMJII0005 00

0020821AMJII0007 00

0021211AMJll 0005 00

P021211AMJllO006 00

0021211AMJllO012 00

0021211AMJllO013 00

9990

9990

9990

9990

9990

9990

OS/23/01

OS/23/01

OS/23/01

OS/23/01

OS/23/01

OS/23/01

I BellSouth Business Rulesfor Local Ordering, bsue 9N, section 2.9.3.
KPMG Consulting, Inc.

09/25/01
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AMENDED EXCEPTION 72

BellSouth Florida ass Testing Evaluation

0021211AMJllOO14 00 9990 OS/23/01

P021211AMJl10021 00 9990 OS/23/01

0020822AMJl1 000 1 00 9990 05/31/01

0020822AMJ110004 00 9990 05/31/01

0020822AMJ110007 00 9990 05/31/01

0020822AMJ110008 00 9990 05/31/01

0021212AMJ110001 00 9990 05/31/01

0021212AMJ110004 00 9990 05/31/01

0160412AMN110002 00 9993 05/31/01

OnOl12AMH110005 00 9991 05/31/01

OnOl12AMH110021 00 9991 05/31/01

Amendment:

BellSouth's response indicated that KPMG Consulting did not receive responses to 12 of
the PONs due to LCSC employee errors. In addition, BellSouth stated that four PONs
were received in the LCSC, but not tracked and processed. Based on this information,
KPMG Consulting initiated a retest.

KPMG Consulting submitted 54 orders via fax on August 28,2001 to retest BellSouth's
Atlanta LCSC. KPMG Consulting has not received a FOC, Rejection, or Clarification
via fax on 11 of the 54 orders.

KPMG Consulting has not received a FOC, rejection, or clarification from BellSouth for
the following orders:

0021211BMJ110011 00

0021211BMJllO018 00

9990

9990

08/28/01

08/28/01

KPMG Consulting, Inc.
09/25/01
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BellSouth Florida ass Testing Evaluation

onOlllBMHI10008 00 9991 08/28/01

OnOlllBMHI10011 00 9991 08/28/01

OnOlllBMHI10012 00 9991 08/28/01

OnOlllBMHI10018 00 9991 08/28/01

OnOlllBMHI1001 CJ 00 9991 08/28/01

OnOlllBMHI1002C 00 9991 08/28/01

OnOlllBMHI10021 00 9991 08/28/01

OnOlllBMHI10022 00 9991 08/28/01

onOlllBMHI10023 00 9991 08/28/01

Impact:

The absence of BellSouth responses can create extra work for a CLEC to follow up on
missing responses, have a negative impact on the timeliness of order completion, and
may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
09/25/01
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~Consulting
EXCEPTION 110

BellSouth Florida ass Testing Evaluation

Date: September 28, 2001

EXCEPTION

KPMG Consulting has identified an Exception as a result of the Work Center Support
Evaluation (PPR-8).

Exception:

BellSouth does not have adequate guidelines for call tracking and resolution at its
Local Carrier Service Center (LCSC). (PPR8)

Background:

Competitive Local Exchange Carriers (CLECs) may encounter various issues during the
ordering process. In order to support CLECs, BellSouth has established a customer
support center, the Fleming Island LCSC, in Jacksonville, FL.

Resale and UNE calls from Atlanta LCSC customers and Resale calls from Birmingham
LCSC customers are automatically routed to the Fleming Island call center for assistance
by dedicated call center representatives. UNE calls from Birmingham LCSC customers
and all Complex services calls are handled at the respective LCSC ordering centers.

During interviews! conducted at BellSouth's LCSC call center in Jacksonville and
ordering centers in Birmingham and Atlanta, KPMG Consulting was informed that
Service Representatives are required to record details for each incoming call on a form
titled 'Call Analysis Sheet'. The notes screen in BellSouth's Service Order Confirmation
System (SOCS) is updated only when work is conducted on a particular PON. KPMG
Consulting obtained copies of the call analysis sheets and verified that it contains
adequate fields for capturing call details.

Issue:

BellSouth's LCSC call handling procedures do not adequately facilitate issue tracking
and resolution.

The information contained in the "Call Analysis Sheet" is not readily available to other
call center representatives when a CLEC calls to follow up on an issue. Some call details

L Fleming Island call center in Jacksonville FL on March 5,2001 and in Orange Park, FL on August 1,
2001. Atlanta LCSC interviews on; September 20,2000, February 12,2001, July 20, 2001 and August 28,
2001. Birmingham LeSC interview on February OS, 2001.

KPMG Consulting, Inc.
09/28/01
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FLA Exception 110 (PPR8).doc



~Consulting
EXCEPTION 110

BellSouth Florida ass Testing Evaluation

are recorded in SOCS if the previous call resulted in a change to a particular PON,
however there is no requirement in SOCS to capture the extensive details available in the
Call Analysis Sheet. BellSouth does not have a process to ensure that all service
representatives who answer the phones can use previous call details for reference as
necessary.

Impact:

Without a process to ensure that CLEC call details are available to all employees who
provide customer service, BellSouth may not provide dependable and consistent
assistance in support of their business requirements. This might hinder CLECs' ability to
submit orders and deliver service to their customers in a timely manner.

KPMG Consulting, Inc.
09/28101

Page 2 of 2
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