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From:
Sent:
To:

Change.Control@bridge.bellsouth.com
Tuesday, September 25,2001 3:09 PM
Alan.Flanigan@twtelecom.com; alee@epicus.com; alejandro@amexcomm.com;
amanda.hill@wcom.com; Annette.Cook@espire.net; annettey@Lightyearcom.com; apatel3
@telcordia.com; Lynn.Arthur@BeIlSouth.com; avincent@communitytelephone.com; bbil@
4pra.com; BeIlSouth@quintessent.net; best2@surfsouth.com;
bethh@communitytelephone.com; beverly.lockwood@btitele.com; billg@telcordia.com;
blsinterfacecontrol@kpmg.com; bmurdo@KMCTELECOM.com;
Bob.Buerrosse@allegiancetelecom.com; Bobik,Richard A - NCAM; Bradbury,Jay M - LGA;
Brenda.Gant@KMCTELECOM.com; Brent.MCMahan@networktelephone.net;
Seigler,Bernadette M (Bern) - NCAM; BStowe@City.marietta.GA.US; bszafran@covad.com;
bwellman@idstelcom.com; c-david.burley@wcom.com; c-Lorraine.Watson@wcom.com;
c_and_m@bellsouth.net; caren.schaffner@wcom.com; CAshford@birch.com;
cassandrap@networktelephone.net; Catherine.Gray@alltel.com; cbnaadmin@home.com;
cchiavatti@usatelecominc.com; lacovelli,Christopher 0 - NLCIO;
CDrake@City.marietta.GA.US; Cecere,Chris - Broadband; cecilia.ortiz@adelphiacom.com;
Cedric.Cox@wcom.com; cflanigan@uslec.com; changecontrol.bellsouth@onepointcom.com;
Chapmanwe@cepb.com; charles.a.stahlberger@xo.com; charrison@mpowercom.com;
chaynes@trivergent.com; cheryl@eatel.com; cheryLacosta@stratosoilandgas.com;
chrisg@pvtel.net; Christine.Schnelle@wcom.com; christine.shelton@cc.gte.com;
clarson@dset.com; clhawk@KMCTELECOM.com; CoDavis@covad.com;
colleen.e.sponseller@wcom.com; Connie@albionconneet.com; .
Connie.Nathan@KMCTELECOM.com; connieC@arrowcom.com; Craig@exceleron.com;
Craig.B.Douglas@MCl.com; CSoptic@birch.com; esti@bellsouth.net;
daddymax@netbci.com; daisy.ling@wcom.com; DDougherty@birch.com;
Debra.Pasquale@btitele.com; default.user@BeIlSouth.com; DElliott@conneetsouth.com;·
desiree@communitytelephone.com; dfoust@deltacom.com; dgraham@mantiss.com;
dkane@aspiretelecom.com; dmcmanus@trivergent.com; DNapovanice@birch.com;
DoBeck@MediaOne.com; don@amexcomm.com; donna.poe@knology.com;
donnas@intetech.com; Doreen.E.Raia@wcom.com; dpetry@ix.netcom.com;
Dwight.Scrivener@wcom.com; dwilliams@nowcommunications.com;
ed.ramsden@cc.gte.com; EFamell@broadband.att.com; EGunn@birch.com;
Ellen.NeiS@mail.sprint.com; Elliot.Wrann@dsl.net; eodell@dset.com;
epadfield@nextlink.com; Saeed,Emelina M - NLNS; ESingleton@eztalktelephone.com;
evdoty@nextlink.com; eyu@talk.com; Faye.Restaino@dsl.net; fjohnson@covad.com;
fouts@communitytelephone.com; frankb@cellone-ms.com; Fred.Brigham@wcom.com;
Gary@CSII.net; generalg@cris.com; george.forbes@accesscomm.com;
gerrig@Lightyearcom.com; Glenn.Sonnier@usunwired.com; gmelvin@trivergent.com;
gulfcoast@dotstar.net; Hwhittington@mpowercom.com; ialvarez@commsouth.net;
jamesk@onisn.net; jayala@rhythms.net; jbritton@phonesforall.com; Jdavid4715@aol.com;
JDuffey@PSC.STATE.FL.US; Jeff.Walker@accesscomm.com;
Jennifers@universaltelecominc.com; jfuller@fairpoint.com; JG6837@etmail.snet.com;
jhoze@KMCTELECOM.com; jim.lee@dsl.net; Jim.Meyers@wcom.com;
jjohnson@idstelcom.com; jmclau@KMCTELECOM.com; JMMaxwell@lntermedia.com;
JoanC@networktelephone.net; joanneb@networktelephone.net; JOliver@birch.com;
jose.aguilar@btitele.com; jshields@globalc-inc.com; JtWilson2@att.com;
jwengert@newsouth.com; jwilwerding@birch.com; KAnderson@nwp.com;
karen.grim@mail.sprint.com; karind@covad.com; Katherine.Hudler@espire.net;
kathryn_hinds@globalcrossing.com; Kathryn.Phipps@btitele.com; kcooper@EFTIA.com;
Kevin@albionconneet.com; KGillette-Hoskins@quintessent.net; khudson@nextlink.com;
Kimberly.O.Williams@MCI.com; KKester@STIS.com; kmarshall@telstar.org;
kmiller@northpointcom.com; KPollard@birch.com; kschwart@covad.com; Timmons,King C
(K.C.) - NCAM; ktrygges@covad.com; Uchida,Karen - NLNS;
Kyle.Kopytchak@networktelephone.net; launch-now.notify@cscoe.accenture.com;
lavemek@arrowcom.com; LCamillo@nwp.com; Idavidov@dset.com;
len.chandler@btitele.com; LHamlin@birch.com; LHinton@PrismCSI.net;
lijohnso@covad.com; Iinda@networkonecom.com; Iindak@communitytelephone.com;
Iisa@annox.com; Lminasola@MediaOne.com; Lorraine.Watson@wcom.com;
lortega@commsouth.net; Iynn@mfn.net; Iynnj@nowcommunications.com;
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Subject:

""""",CR0379 for

CLEC rest En...

Mandy.S.Jenkins@alltel.com; mark@annox.com; Mark.Mecca@dsl.net;
Mary.I.Mitchell@xo.com; marybethkeane@kpmg.com; mattbeynon@ga.prestige.net;
MatthewBaker@nwp.com; mcbrunnhilde@juno.com; mchappell@kpmg.com;
MConnolly@birch.com; mconquest@itcdeltacom.com; mdominick@trivergent.com;
mer@networkwcs.com; MGimmi@nuvox.com; michael.dekorte@Lightyearcom.com;
Micki.Jones@wcom.com; microsun@bellsouth.net; mkennedy@newsouth.com;
mmclaughlin@dset.com; MPatyk@connectsouth.com; msykes@telcordia.com; mt721 0
@momail.sbc.com; MWagner@birch.com; Nancy.Watt@RHTeICo.com;
Natalie.Franklin@KMCTELECOM.com; NOreier@birch.com;
Nicole.Moorman@adelphiacom.com; nmunsie@commsouth.net; NStuckey@birch.com;
PBarker@aol.com; PBohn@MediaOne.com; Pkinghom@eztalktelephone.com;
pmckay@momentumbusiness.com; PPinick@birch.com; prehm@nightfire.com;
prichardson@trivergent.com; PRubino@Z-TEL.com; PShah@EFTIA.com;
Quan.Nguyen@KMCTELECOM.com; Rae.Couvillion@wcom.com;
rbennett@f1oridadigital.net; rbreckin@telcordia.com; rbuffa@interloop.net;
rcostanzo@velocityky.com; Rdupraw@mpowercom.com; Renee.Clark@espire.net;
Renee.Clift@dsl.net; reym@networktelephone.net; rharsila@commsouth.net;
rhonda.calvert@adelphiacom.com; Rick.Whisamore@wcom.com; ~ohnson@epicus.com;
robert@alternativephone.com; Ronald.Klamer@wcom.com; rturkel@broadriver.com;
ruth@mfn.net; RWilson@City.marietta.GA.US; sandra.k.evans@mail.sprint.com;
sandra.kahl@wcom.com; Sandrajf@intetech.com; sbowling@caprock.com;
SchubertJ@birch.com; schula.hobbs@dsl.net; Scott.Hibbard@wcom.com;
Selange.Roberts@espire.net; SELEAZER@talk.com; shane@eatel.com;
shannon.srnith@itchold.com; sharon.arnett@mail.sprint.com;
Sherry.Lichtenberg@wcom.com; Shirley.Roberts@KMCTELECOM.com;
SLively@trivergent.com; smason@interloop.net; smoore@trivergent.com;
snole@kpmg.com; srober@KMCTELECOM.com; SStapler@itcdeltacom.com;
SSullivan@nwp.com; Stacia.Edwards@KMCTELECOM.com; Steve.Filliaux@btitele.com;
Steve.Moore@mail.sprint.com; steve.sulak@nowcommunications.com;
steve.taff@allegiancetelecom.com; suee@Lightyearcom.com; susan.sherfey@btitele.com;
svc-gate@telcordia.com; swalden@covad.com; swargo@rhythms.net;
Taldinger@mpowercom.com; talleylinda@mindspring.com;
tami.m.swenson@accenture.com; Tanya.Finney@espire.net;
Tara.Odems@allegiancetelecom.com; TAYLORJG@LCI.COM; taziz@epicus.com;
tfry@commsouth.net; Tim@exceleron.com; timw@networkonecom.com;
Travis.Tindal@om1.al.bst.bls.com; TJStokes@trivergent.com; Tlescudero@idstelcom.com;
tmontemayer@mantiss.com; tnphone@home.com; tntel@bellsouth.net; Todd@CSII.net;
tom.hyde@Cbeyond.net; tonyam@communitytelephone.com; trsmith@trivergent.com;
ts1336@sbc.com; TThompson2@broadband.att.com; Tyra.Hush@wcom.com;
usfloridaoss@kpmg.com; valarie_reck@globalcrossing.com;
wendy.hemandez@comporium.com; WFletcher@birch.com; Williamsal@epb.net;
wmknapek@lntermedia.com; wolfsbrg@cris.com; Yvette.Brown@espire.net;
Zachary.Baudoin@KMCTELECOM.com; bellsouth@nightfire.com; Cain,Oonna - NCAM;
cschneider@concretio.com; Lianne.Griffin@BeIlSouth.com; ssarem@mpowercom.com;
pwilson@mpowercom.com; jdevore@mpowercom.com
10: Response to reopen CR0379 for CLEC Test Environment - CAVE does not deliver what
was requested

Bernadette,

Attached is the response to your emait of 9/18101 regarding CR0379 CLEC Test
Environment.

Please let us know if you have questions.

Thanks,

Change Management Team
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__________ Distributed Message _

Message sent by: Change Control /m6,mail6a

To unsubscribe from CCP, send a message to
Iist.manager@bridge.bellsouth.com with the Subject line: UNSUBSCRIBE CCP

For online help, send a message with the subject HELP.
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From:
To:
Cc:

Seigler,Bemadette M (Bern) - NCAM [bseigler@att.com]
Valerie.Cottingham@bridge.bellsouth.com; Change.Control@bridge.bellsouth.com
Cain,Donna - NCAM; Bobik,Richard A - NCAM; Berger,Denise C - NCAM;
Jan.Flint@bridge.bellsouth.com; Doug.Mcdougal@bridge.bellsouth.com;
Alan.Flanigan@TWTelecom.com; alee@epicus.com; alejandro@amexcomm.com;
amanda.hill@wcom.com; Annette.Cook@espire.net; annettey@Lightyearcom.com; apatel3
@telcordia.com; Lynn.Arthur@BeIlSouth.com; aVincent@communitytelephone.com; bbil@
4pra.com; BeIlSouth@quintessent.net; best2@surfsouth.com;
bethh@communitytelephone.com; beverly.lockwood@btitele.com; billg@telcordia.com;
blsinterfacecontrol@kpmg.com; bmurdo@KMCTELECOM.com;
Bob.Buerrosse@allegiancetelecom.com; Bobik,Richard A - NCAM; Bradbury,Jay M - LGA;
Brenda.Gant@KMCTELECOM.com; Brent.McMahan@networktelephone.net;
Seigler,Bemadette M (Bern) - NCAM; BStowe@City.marietta.GA.US; bszafran@covad.com;
bwellman@idstelcom.com; c-david.burley@wcom.com; c-Lorraine.Watson@wcom.com;
c_and_m@bellsouth.net; caren.schaffner@wcom.com; CAshford@birch.com;
cassandrap@networktelephone.net; Catherine.Gray@alltel.com; cbnaadmin@home.com;
cchiavatti@usatelecominc.com; lacovelli,Christopher D - NLCIO;
CDrake@City.marietta.GA.US; Cecere,Chris - Broadband; cecilia.ortiz@adelphiacom.com;
Cedric.Cox@wcom.com; cflanigan@uslec.com; changecontrol.bellsouth@onepointcom.com;
Chapmanwe@cepb.com; charles.a.stahlberger@xo.com; charrison@mpowercom.com;
chaynes@trivergent.com; cheryl@eatel.com; cheryLacosta@stratosoilandgas.com;
chrisg@pvtel.net; Christine.Schnelle@wcom.com; christine.shelton@cc.gte.com;
clarson@dset.com; clhawk@KMCTELECOM.com; CoDavis@covad.com;
colleen.e.sponseller@wcom.com; Connie@albionconnect.com;
Connie.Nathan@KMCTELECOM.com; connieC@arrowcom.com; Craig@exceleron.com;
Craig.B.Douglas@mci.com; CSoptiC@birch.com; csti@bellsouth.net;
daddymax@netbcLcom; daisy.ling@wcom.com; DDougherty@birch.com;
Debra.Pasquale@btitele.com; default.user@bellsouth.com; DElliott@connectsouth.com;
desiree@communitytelephone.com; dfoust@deltacom.com; dgraham@mantiss.com;
dkane@aspiretelecom.com; dmcmanus@trivergent.com; DNapovanice@birch.com;
DoBeck@mediaone.com; don@amexcomm.com; donna.poe@knology.com;
donnas@intetech.com; Doreen.E.Raia@wcom.com; dpetry@ix.netcom.com;
DWight.Scrivener@wcom.com; dwilliams@nowcommunications.com;
ed.ramsden@cc.gte.com; EFamell@broadband.att.com; EGunn@birch.com;
Ellen.Neis@mail.sprint.com; Elliot.Wrann@dsl.net; eodell@dset.com;
epadfield@nextlink.com; Saeed,Emelina M - NLNS; ESingleton@eztalktelephone.com;
eVdoty@nextlink.com; eyu@TALK.COM; Faye.Restaino@dsl.net; fjohnson@covad.com;
fouts@communitytelephone.com; frankb@cellone-ms.com; Fred.Brigham@wcom.com;
Gary@CSll.net; generalg@cris.com; george.forbes@accesscomm.com;
gerrig@Lightyearcom.com; Glenn.Sonnier@usunwired.com; gmelvin@trivergent.com;
gUlfcoast@dotstar.net; Hwhittington@mpowercom.com; ialvarez@commsouth.net;
jamesk@onisn.net; jayala@rhythms.net; jbritton@phonesforall.com; Jdavid4715@aol.com;
JDoherty@accessone.cc; JDuffey@PSC.STATE.FL.US; Jeff.Walker@accesscomm.com;
Jennifers@universaltelecominc.com; jfuller@fairpoint.com; JG6837@ctmail.snet.com;
jhoze@KMCTELECOM.com; jim.lee@dsl.net; Jim.Meyers@wcom.com;
llohnson@idstelcom.com; jmclau@KMCTELECOM.com; JMMaxwell@intermedia.com;
JoanC@networktelephone.net; joanneb@networktelephone.net; JOliver@birch.com;
jose.aguilar@btitele.com; jshields@globalc-inc.com; JtWilson2@att.com;
jwengert@newsouth.com; jWilwerding@birch.com; KAnderson@nwp.com;
karen.grim@mail.sprint.com; karind@covad.com; Katherine.Hudler@espire.net;
kathryn_hinds@globalcrossing.com; Kathryn.Phipps@btitele.com; kcooper@EFTIA.com;
Kevin@albionconnect.com; KGillette-Hoskins@quintessent.net; khudson@nextlink.com;
Kimberly.O.Williams@mci.com; KKester@STIS.com; kmarshall@telstar.org;
kmiller@northpointcom.com; KPollard@birch.com; kschwart@covad.com; Timmons,King C
(K.C.) - NCAM; ktrygges@covad.com; Uchida,Karen - NLNS;
Kyle.Kopytchak@networktelephone.net; launch-now.notify@cscoe.accenture.com;
lavemek@arrowcom.com; LCamillo@nwp.com; Idavidov@dset.com;
len.chandler@btitele.com; LHamlin@birch.com; LHinton@PrismCSI.net;
lijohnso@covad.com; Iinda@networkonecom.com; Iindak@communitytelephone.com;

1



C.c:

Subject:

Iisa@annox.com; Lminasola@mediaone.com; Lorraine.Watson@wcom.com;
lortega@commsouth.net; Iynn@mfn.net; Iynnj@nowcommunications.com;
Mandy.S.Jenkins@alltel.com; mark@annox.com; Mark.Mecca@dsl.net;
Mary.l.Mitchell@xo.com; marybethkeane@kpmg.com; mattbeynon@ga.prestige.net;
MatthewBaker@nwp.com; mcbrunnhilde@juno.com; mchappell@kpmg.com;
MConnolly@birch.com; mconquest@itcdeltacom.com; mdominick@trivergent.com;
mer@networkwcs.com; MGimmi@nuvox.com; michael.dekorte@Lightyearcom.com;
MickLJones@wcom.com; microsun@bellsouth.net; mkennedy@newsouth.com;
mmclaughlin@dset.com; MPatyk@connectsouth.com; msykes@telcordia.com; mt721 0
@momail.sbc.com; MWagner@birch.com; Nancy.Watt@RHTetCo.com;
Natalie.Franklin@KMCTELECOM.com; NDreier@birch.com;
Nicole.Moorman@adelphiacom.com; nmunsie@commsouth.net; NStuckey@birch.com;
PBarker@aol.com; PBohn@mediaone.com; Pkinghom@eztalktelephone.com;
pmckay@momentumbusiness.com; PPinick@birch.com; prehm@nightfire.com;
prichardson@trivergent.com; PRubino@z-tel.com; PShah@EFTtA.com;
Quan.Nguyen@KMCTELECOM.com; Rae.Couvillion@wcom.com;
rbennett@floridadigital.net; rbreckin@tetcordia.com; rbuffa@interloop.net;
rcostanzo@velocityky.com; Rdupraw@mpowercom.com; Renee.Clark@espire.net;
Renee.Clift@dsl.net; reym@networktetephone.net; rharsila@commsouth.net;
rhonda.catvert@adelphiacom.com; Rick.Whisamore@wcom.com; rjohnson@epicus.com;
robert@altemativephone.com; Ronatd.Klamer@Wcom.com; rturkel@broadriver.com;
ruth@mfn.net; RWilson@City.marietta.GA.US; sandra.k.evans@mail.sprint.com;
sandra.kahl@wcom.com; Sandrajf@intetech.com; sbowling@caprock.com;
SchubertJ@birch.com; schula.hobbs@dsl.net; Scott.Hibbard@wcom.com;
Selange.Roberts@espire.net; SELEAZER@TALK.COM; shane@eatel.com;
shannon.smith@itchold.com; sharon.amett@mail.sprint.com;
Sherry.Lichtenberg@wcom.com; Shirley.Roberts@KMCTELECOM.com;
SLively@trivergent.com; smason@interloop.net; smoore@trivergent.com;
snole@kpmg.com; Spurgeon.E.Youngblood@xo.com; srober@KMCTELECOM.com;
SStapler@itcdeltacom.com; SSullivan@nwp.com; Stacia.Edwards@KMCTELECOM.com;
Steve.Filliaux@btitele.com; Steve.Moore@mail.sprint.com;
steve.sutak@nowcommunications.com; steve.taff@allegiancetelecom.com;
suee@Lightyearcom.com; susan.sherfey@btitele.com; svc-gate@telcordia.com;
swalden@covad.com; swargo@rhythms.net; Taldinger@mpowercom.com;
talleylinda@mindspring.com; tami.m.swenson@accenture.com; Tanya.Finney@espire.net;
Tara.OdemS@allegiancetelecom.com; TAYLORJG@LCI.COM; taziz@epicus.com;
tfry@commsouth.net; Tim@exceleron.com; timw@networkonecom.com;
Travis.Tindal@bridge.bellsouth.com; TJStokes@trivergent.com;
Tlescudero@idstelcom.com; tmontemayer@mantiss.com; tnphone@home.com;
tntel@bellsouth.net; Todd@CSII.net; tom.hyde@Cbeyond.net;
tonyam@communitytelephone.com; trsmith@trivergent.com; ts1336@sbc.com;
IThompson2@broadband.att.com; Tyra.Hush@wcom.com; usfloridaoss@kpmg.com;
valarie_reck@globatcrossing.com; wendy.hemandez@comporium.com;
WFletcher@birch.com; Williamsal@epb.net; wmknapek@intermedia.com;
wolfsbrg@cris.com; Yvette.Brown@espire.net; Zachary.Baudoin@KMCTELECOM.com;
bellsouth@nightfire.com; Cain,Donna - NCAM; cschneider@concretio.com
reopen CR0379 for CLEC Test Environment - CAVE does not deliver what was requested

Hello Ms. Valerie Cottinhgam -BCCM,

On June 30,2001 BellSouth delivered the BST Test Environment (CAVE) to the
CLEC community in response to AT&T's Change Request (CR) 0379 (formerly
EDI030300_001) which was submitted to BellSouth's Change Control Process on
3/3/00. Attached please find the link for BST's Implemented CRs. Look for
then click on CR0379 to see original CR as it was submitted.

www.interconnection.bellsouth.com/marketslleclccp_live/ccp_prs.html

AT&T finished testing into CAVE via EDt on August 9,2001. Bottomline, this
BellSouth CAVE environment does not deliver what was requested by AT&T in
this CR0379. AT&T requests that BellSouth re-opens CR0379 until such time
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that Bell.South delivers what was requested in this CR.

Below are AT&T's key findings of EDI testing to BellSouth's CAVE Test
Environment:
* CAVE does not mirror BellSouth's production environment:

1. BST required that AT&T submit orders with BST's OCN: 5124 and CIC code.
AT&T would not have been able to even test CAVE if we did not agree
to send these BST values. In production, AT&T only sends its own OCNs
& CIC Codes.

2. BST moved CAVE to Push-Push EDI transaction protocol yet still uses
Poll-Retrieve in Production with AT&T. AT&T had to make coding changes to be
able to send orders via Push-Push for this test.

3. CAVE is only available for LSOG4/0SS99ITCIF9 software, not for
LSOG1+/EDI7ITCIF7. AT&T uses both versions of EDI in production.

4. BST provided accounts and scenarios. AT&T had input yet scenarios BST
provided did not test enough/all features AT&T wanted to test. Intention of
CR0379 was to enable CLECs to test the kinds of orders that CLECs send in
production.

5. BST limits CAVE's testing availability to ten (10) CLECs at one time as
well as only 30 days prior and 60 days after a BST software release. This CR
requested that the test environment be available at any time for CLECs to
test software upgrades, fixes and new functionality of ordering software,
CLEC software, not just BST's software.

Given the discussions going on around CAVE and its availability, I thought
it best to copy the CLEC community on this email.

I look forward to your response.

Sincerely,
Bernadette Seigler
> District Manager
> AT&T LSAM So. Region for ass Interconnection
V: 404-810-8956
F: 404-810-8605
Pager: 888-858-7243 Pin: 125159
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September 25,2001

Bernadette,

The following is in response to your questions concerning CAVE.

CAVE does not mirror BellSouth's production environment:

1. BST required that AT&T submit orders with BST s DCN: 5124 and CIC
code. AT&T would not have been able to even test CAVE if we did not
agree to send these BST values. In production, AT&T only sends its own
DCNs & CIC Codes.

(BellSouth Response)
The CAVE environment was designed keeping in mind several key factors.

First, the objective of CAVE is so that the CLEC community can test
its code (reference change request form CR0379). This coding effort,
primarily, requires that CLECs review BST's user requirements to develop
the appropriate field to field mapping structures on their interfaces.
These structures are coded with the intended purpose of exchanging
information seamlessly between the CLEC and BST interfaces. Requiring
that a CLEC use the DCN & CIC that BST provides is merely requesting that
the CLEC populates the appropriate fields with the DCN & CIC value, so
that a test case can be submitted.

Secondly, CAVE is a controlled environment that requires the use of
dedicated test scenari~which in tum requires that CLECs use',
BellSouth provided OCNs " CIC values....,These dedicated test scenarios
were created, so that BST test support teams could accurately track the
test case as it routes through the CAVE systems.

Lastly, BST designed the CAVE environment in direct response to the
following concern as· written in Change Request Form CRD379:

Bel/South does notprovide test accounts on which CLECs can test the
code. CLECs must set up working service to either a business or
residential location so that it can test the code.

Bel/South does not have a controlled environment in which to test.
Because the orders to test our code are going into a production
environment, the orders get mixed in the shuffle ofother orders,
causing delays in testing and extended test windows



This environment should include test accounts (residential and business)
for the CLECs to use in its testing.

Providing test accounts, or more accurately test scenarios, in the CAVE
environment, requires that the test scenario contains BST provided OCNs & CIC
code values. These values, as mentioned above, help track, control, and
define the characteristics of a CLEC s submitted test case.

2. BST moved CAVE to Push-Push EDI transaction protocol yet still uses
Poll-Retrieve in Production with AT&T. AT&T had to make coding changes
to be able to send orders via Push-Push for this test.

(BellSouth Response)
During testing negotiations between AT&T and BST, both organizations
agreed that migrating from the Pull/Retrieve to PUSH/PUSH method would
be more efficient. AT&T subsequently agreed to make changes on its
interface in the next release to leverage the PUSH/PUSH methods on
production platforms. The following transcript was taken from the
minutes in a meeting that was conducted between BST and AT&T on
April 2, 2001:

Polling & Retrieving vs. Push/Push: Currently AT&T is using polling &
retrieving. We agreed that AT&T & BST would prefer that AT&T convert to
the PUSH/PUSH method. This will require that AT&T make these changes in
their next release, which will go to test 5/4 and production 5/20.
This does impact Phase II of the EDI conversion and therefore will
change the dates to 4/10 for Phase I and 5/14 for beginning Phase II,
with a production date of 5/20.

3. CAVE is only available for LSOG4/0SS99ITCIF9 software, not for
LSOG1+/EDI7/TCIF7. AT&T uses both versions ofEDI in production.

(BellSouth Response)
BST did no&i"a~~tmi1'TCIF7 in the design for CAVE because of
the corpOl'ate ~!ftWfffJ1lOt'E:ontiflue new entrant testing of this map in
productiOlt on~38;~.The CLEC community was notified of this retirement.

4. BST provided accounts and scenarios. AT&T had input yet scenarios BST
provided did not test enough/all features AT&T wanted to test. Intention
of CR0379 was to enable CLECs to test the kinds of orders that CLECs
send in production.



(BellSouth Response)
BST provides a catalogue of test scenarios with which a CLEC can submit
in the form of a test case. These scenarios are provided to the CLEC via
the test agreement process. The scenarios are designed to
comprehensively test the structure of a CLEC's code, as well as,
expedite the testing activity of a CLEC.

5. BST limits CAVB's testing availability to ten (10) CLECs at one time
as well as only 30 days prior and 60 days after a BST software release.
This CR requested that the test environment be available at any time for
CLECs to test software upgrades, fixes and new functionality of ordering
software, CLEC software, not just BST's software.

(BellSouth Response)
BST has extensively studied the feasibility in providing a test
environment that could at any time be available for unlimited CLEC use.
It was found that such an environment could not be supported without
extending substantial costs to the CLEC. Therefore, BST has committed to
support reasonable test intervals as they relate to the BST production
release cycle.

Note: The test windows have since changed to a minimum of4 weeks prior
and 4 weeks after for all major releases.

If this response does not address your issues, please let me know.

Sincerely,

Valerie M. Cottingham
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EXCEPTION 16
BeliSouth Florida ass Testing Evaluation

Date: March 5, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe TVVI POP Functional
Evaluation.

Exception:

The Bell80uth Business Rules for Local Ordering -088 '99, Issue 9K\ does not offer
CLECs the ability to submit an order for the partial migration of a customer's
unbundled (UNE) loops. (TVVl)

Background:

Current allowable activity types for UNE loop orders include New (N), Change (C),
Disconnection (D), Outside move of end user location (T), and Full Conversion of service
as specified to new Local Service Provider (V). A partial migration of a customer's account
would allow for a CLEC to migrate one or more lines of a multi-line account, while
leaving some lines with the ILEC or with another CLEC.

Issue:

The BellSouth Business Rules for Local Ordering -OSS '99, Issue 9K, does not provide
specific business rules on how to issue an order for the partial migration of an end user's
account. Without the functionality to order a partial migration of an end user's UNE
loops, end user customers and CLECs are required to go through a multi-step process
simply to allow customers to change their service provider. First, the customer (end user)
must call BellSouth to disconnect a partial list of the phone numbers in the account. The
disconnect must then be performed by BellSouth and will take at least one work day before
completion. Once the disconnect is complete, the CLEC sends an order to establish new
service with new phone numbers for the end user. The absence ofpartial migration in
effect could operate in such a manner that it is a barrier to competition for CLECs.

I BellSouth Business Rules for Local Ordering ~ OSS99, bsue 9k December 22, 2000, This document can
be found at the following URL: http://www.interconnection.bellsouth.com/guides/leo/pdf/gleoo009.pdf

KPMG Consulting, Inc.
3/5/2001

Page 1 of 2
FLA Exception 16 (TVV1).doc
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EXCEPTION 16
BellSouth Florida ass Testing Evaluation

Impact:

BellSouth's current ordering process for partial Loop Service requests may impact a CLEC
in the following ways:

• Decrease in customer satisfaction. The inconvenience and the uncertain service
delivery times associated with the current process may decrease CLEC customer
satisfaction.

• Deterrent to competition. The current process may increases a CLEC's costs and
time to win customers from another service provider as well as impose an undue
hardship on customers who may want to change service providers.

KPMG Consulting, Inc.
3/5/2001

Page 2 of 2
FLA Exception 16 (TVV1).doc



EXCEPTION 42
BellSouth Testing Evaluation

Date: April 04, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

The Telecommunications Access Gateway (TAG) interface does not accurately
implement the End User information requirements contained in The Be1l8outh
Business Rules for Local Ordering -088 '99, Issue 9L1

• (TVVl)

Background:

The Telecommunications Access Gateway (TAG) is an electronic, machine-to-machine
interface that enables transfer of information between CLECs and BellSouth's
Operational Support Systems (OSSs). In the process ofproviding Pre-Order and Order
functionality for CLECs doing business with BellSouth, TAG implements BellSouth
business rules in front-end edits to prevent non-compliant orders from reaching
BellSouth's back-end systems.

Issue:

For the REQTYP/ACT combinations outlined in the table below, the BellSouth Business
Rules for Local Ordering require that only the EU Name field be populated on the End
User (EU) Form2

• However, when we submitted orders with only the EU Name field
populated on the EU form, the orders were processed, and received an edit rejection
message stating "STATE IS REQUIRED - ORDER NOT PROCESSED:"

E L

E (ISDN-
BRI 3 C

I BellSouth Business Rules for Local Ordering - OSS99, h~ue 9L, March 30, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.com/guides/html/leo.html
2 See BellSouth Business Rules for Local Ordering - OSS99, Issue 9L, March 30, 2001, pages 193, 195,
196, 197,439,479, and 576.
3 REQTYP E (ISDN-BRI)/ACT C also requires EU-CITY. See BellSouth Business Rules for Local
Ordering - OSS99, Issue 9L, March 30, 2001, pages 479.

KPMG Consulting, Inc.
04/04/01

Page 1 of 2

FLA Exception 42(TVV1).doc



EXCEPTION 42
BellSouth Testing Evaluation

M

A

A

D

D

C

Contrary to the BellSouth Business Rules, the TAG front-end edits require that the
address fields (SANO, SASD, SASN and SATH) be populated on the ED Form for
service orders containing the above REQTYP/ACT combinations to be processed.4

Impact:

The lack of consistency between the Business Rules for ordering services from BellSouth
and the TAG interface could impact CLECs in the following ways:

• Decrease in Customer Satisfaction. CLECs might experience delays if they are
unable to submit orders due to conflicts between the Business Rules and the TAG
front-end edits. A delay in delivering a service to a customer could negatively impact
a customer's view of a CLEC's quality of service.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources for order completion. Delays in problem resolution could increase the time
expended by CLEC resources to successfully process individual customer orders.

4 See PON 016011FPTNI02017, REQTYP E, ACT L, VER 00.
KPMG Consulting, Inc.

04/04/01
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EXCEPTION 49
BellSouth Florida ass Testing Evaluation

Date: April 24, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1 ).

Exception:

The BellSouth Business Rules for Local Ordering -oSS '99, Issue 9L\ does not
define a process for an unbundled loop (REQTYP A) service migration (ACT V)
request from one CLEC to another CLEC. (TVV1)

Background:

BellSouth utilizes two systems to bill for both retail and Competitive Local Exchange
Carrier (CLEC) customers: -- Customer Records Information System (CRIS) and the
Carrier Access Billing System (CABS).

After a CLEC migrates one or more of a customers' loops without Local Number
Portability (LNP) from BellSouth, the CLEC assigns new Telephone Numbers (TNs) to
its new customers' account as appropriate. BellSouth then assigns non-dialable Account
Numbers (ANs) to the UNE loops that service the CLECs' customer. BellSouth does not
maintain a record of CLEC telephone numbers in its systems.

Subsequently, a second CLEC may acquire one or more of the UNE loops previously
migrated by the first CLEC. In these cases, the second CLEC must successfully migrate
the customer's UNE loops from the first CLEC using the systems provided by BellSouth.

Issue:

The BellSouth Business Rules for Local Ordering do not adequately address the process
for REQTYP AlACT V (designed and non-designed) Local Service Requests (LSRs) for
migration of UNE loops from one CLEC to another CLEC2

•

The business rules state that the Existing Account Telephone Number (EATN) is required
on the End User (EU) form3 for REQTYP AlACT V. However, section 28.4.5.2 includes
the following Conditional Usage Notes for the EATN:

1 BellSouth Business Rules for Local Ordering - OSS99, l~sue 9L, March 30, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.com/guides/html/leo.html
2 See BellSouth Business Rules for Local Ordering - OSS99, l~sue 9L, March 30, 2001, sections 3.2.3.9 &
3.2.3.10.

KPMG Consulting, Inc.
04/24/01

Page 1 of 2

FLA Exception 49 {TVV1 ).doc



EXCEPTION 49
BellSouth Florida ass Testing Evaluation

• Prohibited when EAN, LEAN, or LEATN is populated

• Required when the LEAN, LEATN, or EAN are not populated and ACT is V,
P,orQ.

Additionally the business rules affecting this REQTYP/ACT combination for CLEC to
CLEC migrations does not include required, conditional or optional usage of the ECCKT
field4

.

Accordingly, KPMG Consulting populated both the AN and EAN fields and did not
populate the EATN field for the following orders:

PON VER CC

083022FPTH101011 00 7125

083031FPEHIOOOOI 00 7125

KPMG Consulting received TAG front-end edits rejecting these orders stating: "EATN
AND AN ARE REQUIRED FOR REQTYP; and "ECCKT REQUIRED WHEN EAN
OR LEAN IS POPULATED."

Impact:

The lack of a specified process for migrating a loop service from one CLEC to another
could impact CLECs in the following ways:

• Decrease in Customer Satisfaction. CLECs might experience delays if they are
unable to submit orders due to conflicts between the Business Rules and the TAG
front-end edits. A delay in delivering a service to a customer could negatively impact
a customer's view of a CLEC's quality of service.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources for order completion. Delays in problem resolution could increase the
effort expended by CLEC resources to successfully process individual customer
orders.

3 See BellSouth Business Rules for Local Ordering - OSS99, Issue 9L, March 30, 2001, pages 203 & 205.
4 See BellSouth Business Rules for Local Ordering - OSS99, bsue 9L, March 30, 2001, page 207 & 209.

KPMG Consulting, Inc.
04/24/01

Page 2of2
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EXCEPTION 75

BellSouth Florida ass Testing Evaluation

Date: June 28, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

BellSouth's error responses are inconsistent with the Bel/South Business Rules for
Local Ordering, OSS991

, for conversions of Retail, Resale, and UNE-P accounts to
Line Sharing accounts (Request type AI Activity Type V). (TVV1)

Background:

CLECs rely on complete and accurate information from the BellSouth business rules that
outline the methods and procedures for pre-ordering and ordering. As part of the
guidelines outlined in the business rules, BellSouth has established Required,
Conditional, Optional (RIc/a) charts that are specific to each service request type and are
essential for the purpose of creating a Local Service Request (LSR). These charts list the
fields required by BellSouth, and CLECs rely on the accuracy of these charts in their
attempts to have their requests provisioned.

The RlC/O charts for REQTYP A Line Sharing service requests specifies Exchange
Company Circuit ID's (ECCKT) as required for Line Activity (LNA) of C and Line
Activity of D tables.2 Furthermore, it is not currently possible for CLECs to identify the
ECCKT field associated with a non-UNE loop service conversion to a UNE-Loop Line
Sharing arrangement.

Issue:

BellSouth clarified and rejected the following Line Sharing service requests, requiring an
ECCKT specification in a manner that is not consistent with the business rules. The
orders constituted requests to convert Retail POTS customers to a Line Sharing
arrangement. BellSouth responded to these orders with an error message stating,
"ECCKT is required with REQTYP/ACTILNA combination." The ECCKT field,
however, is not a required or conditional field per the RlC/O charts in the business rules
for this type of service request.3

I BellSouth Business Rules for Local Ordering - OSS99, Issue 9N May 31,2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.com/guideslhtml/leo.htrnl
2 BellSouth Business Rules for Local Ordering - OSS99, Issue 9N May 31,2001, Section 3.9.4.

3 BellSouth Business Rules for Local Ordering - OSS99, Issue 9N May 31, 2001, page 359.
KPMG Consulting, Inc.
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EXCEPTION 75
BellSouth Florida ass Testing Evaluation

104171FPEH101001

104162FPTHI05005

00

00

9993

9993

Additionally, LENS does not allow this type of service request to be submitted because
of the ECCKT field requirement. To enforce this requirement, BellSouth has front-end
validation edits, which prevent the user from proceeding with the creation of the order
until the ECCKT field is populated.

Impact:

The lack of consistency between BellSouth's interface edits and the business rules could
impact CLECs in the following ways:

• Decrease in Customer Satisfaction. CLECs might be exposed to delays if they are
unable to submit orders due to conflicting implementation of business rules. A delay
in delivering a service to a customer could negatively impact a customer's view of a
CLEC's reliability.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources before completion. Delays in problem resolution increase the time CLECs
expend to successfully process a customer's order.

KPMG Consulting, Inc.
06/28/2001
Page 2 of 2

FLA Exception 75 (TVV1 ).doc



EXCEPTION 77
BellSouth Florida ass Testing Evaluation

Date: June 28, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

BellSouth Local Service Request (LSR) rejection messages are inconsistent with the
Bel/South Business Rules for Local Ordering, OSS991 for designed UNE Loop with
Number Portability service requests via the Telecommunications Access Gateway
(TAG). (TVV1)

Background:

TAG is an electronic, machine-to-machine interface that enables the transfer of
information between CLECs and BellSouth's Operational Support Systems (OSSs). In
the process of providing Pre-Order and Order functionality for CLECs doing business
with BellSouth, TAG implements BellSouth business rules in front-end edits to prevent
non-compliant orders from reaching BellSouth's back-end systems.

Issue:

BellSouth rejected the following LSRs with an error message text stating, "CHC of Y is
required when NC is LY (Implement with R4.1):"

071061FPTI002010

071051FPTIOOI0ll

068021FPTI000007

00

00

00

7050

7125

7050

The CHC (Coordinated Hot Cut) field, however, is not a required field for this type of
service request. Per the business rules this field only becomes required based on the
following condition: "Required when REQTYP = A or B, and the NC = TY, and the

I BellSouth Business Rules for Local Ordering - OSS99, Issue 9N May 31, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.comlguides/html/leo.html

KPMG Consulting, Inc.
06/28/2001
Page 1 of 2

FLA Exception 77 {TVV1 ).doc



EXCEPTION 77
BellSouth Florida ass Testing Evaluation

DFDT field is populated.,,2 The above LSRs did not have the NC field (Network
Channel Code) populated with 'TY,' and the DFDT field (Desired Frame Due Time) was
left blank.

Impact:

The lack of consistency between BellSouth's electronic interface edits, and the business
rules could impact CLECs in the following ways:

• Decrease in Customer Satisfaction. CLECs might be exposed to delays if they are
unable to submit orders due to conflicting implementation of business rules. A delay
in delivering a service to a customer could negatively impact a customer's view of a
CLEC's reliability.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources before completion. Delays in problem resolution increase the time CLECs
expend to successfully process a customer's order.

2 BellSouth Business Rules for Local Ordering - OSS99, Issue 9N May 31,2001, page 1254.
KPMG Consulting, Inc.
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Date: July 5, 2001

OBSERVATION REPORT

KPMG Consulting has identified an observation as a result of the POP Functional
Evaluation (TVV-1).

Observation:

BellSouth's Pre-Order Business Rulei for Loop Makeup Data on Working Loops
Query (LMU_WL) conflicts with the Telecommunications Access Gateway (TAG) API
Reference Guidi on Circuit ID (CKT-ID) and Telephone number (TN) field
formats. (TVV1)

Background:

BellSouth's Pre-Order Business Rules3 defines CKT-ID as 36 alpha/numeric characters
in length and defines the valid format - described in Appendix T - as
"12.PLNT.123456.66.SB" with the following characteristics:

WHERE 12 = PREFIX (OPTIONAL) (1-2 ALPHANUMERICS)

WHERE PL = SERVICE CODE (2 ALPHABETICS PRECEDED BY A
PERIOD) WHERE NT = MODIFIER (2 ALPHABETICS OR 1 ALPHABETIC
AND 1 ALPHANUMERIC)

WHERE 123456 = SERIAL NUMBER (1-6 NUMERICS OF 1-999999
PRECEDED BY A PERIOD)

WHERE 66 = SUFFIX (OPTIONAL) (1-3 NUMERICS OF 1-999 PRECEDED
BY A PERIOD)

WHERE SB = ASSIGNING COMPANY IDENTIFICATION (2 OR 4
ALPHABETICS PRECEDED BY A PERIOD)

NOTE 1: THE ABSENCE OF THE SUFFIX DATA IS INDICATED BY 2
PERIODS BETWEEN THE SERIAL NUMBER AND THE ASSIGNING
COMPANY IDENTIFICATION.

I Bel/South Pre-Order Business Rules, L~sue 11.0, April 2001. This document can be found at the following
URL: http://www.interconnection.bellsouth.com/guides/html/bpobr.html
2 Release 7.5.0.10 February, 2001

3 Section 51.1
KPMG Consulting, Inc.

07/05/01
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OBSERVATION 90
BellSouth Florida ass Testing Evaluation

The TN field is defined as 24 alpha/numeric characters in length with the following
comment for both the TN and the CKT-ill fields: "Only one of circuit ID or Telephone
Number is required4

."

The TAG API Reference Guide5 differs showing the following sample input:

cktld="38.SBGSA04A77.3999.T22.123"

The above sample input implies that the telephone number must be in the circuit ill field,
after the modifier, instead of the serial number as described in the pre-order business
rules.

Questions:

1. What is the correct format to populate these fields?

2. Are both fields required to complete an LMU_WL pre-order?

4 Bel/South Pre-Order Business Rules, lysue 11.0, Apri/2001, page 270.

5 Part B, page 203
KPMG Consulting, Inc.
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Date: August 1, 2001

OBSERVATION REPORT

KPMG Consulting has identified an observation as a result oftest activities associated
with the Collocation and Network Design Process (PPR6).

Observation:

BellSouth's Selective Call Routing Using Line Class Codei documentation is
inconsistent and incomplete. (PPR6)

Background:

BellSouth's Selective Call Routing Using Line Class Codes document describes
the process for requesting services and completing the CLEC Selective Routing
Ordering Document and the CLEC Selective Routing Service Inquiry. However,
the Selective Call Routing Using Line Class Codes document does not explain
how these forms can be obtained nor how the forms should be submitted.
Additionally, the process for requesting services as outlined in the above
document conflicts with the process as described by BellSouth employees2

•

• Inconsistency

The Selective Call Routing Using Line Class Codes document states that in
order to request services, the CLEC must submit the CLEC Selective Routing
Ordering Document and the CLEC Selective Routing Service Inquiry.
Additionally, the document asserts that information regarding OS/DA
Branding is required on the Local Service Request (LSR) in order to receive
the preferred type of branding3

.

However, during an interview conducted on June 7, 2001 with two Account
Managers, BellSouth disclosed that the "preferred method for
requesting...services such as selective call routing is to submit an Access
Service Request (ASR) using BellSouth's Common Access Front End
(CAFE)..."

I July 13,2001, Version 2 http://www.interconnection.bellsouth.com/guides/unedocs/SCRULCCver2.pdf
2 Interview conducted via teleconference on June 7, 2001 with Randy Walker and Shamron Wilder,
Account Managers in the BellSouth Account Team. BellSouth provided contact persons for ordering
Operator Services.
3 Page 8, 2nd to last paragraph

KPMG Consulting, Inc.
08/01/2001
Page 1 of 2
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• Incompleteness

BellSouth's Selective Call Routing Using Line Class Codes document states
that a CLEC should submit a request to its Account Team. However, the
document does not specify the method by which a CLEC can submit its
request for services.

Furthermore, the document does not specify where or how the CLEC can
obtain the CLEC Selective Routing Ordering Document and the CLEC
Selective Routing Service Inquiry.

Questions:

1. Which document (ASR, LSR, CLEC Selective Routing Ordering Document,
CLEC Selective Routing Service Inquiry, etc.) do CLECs need to submit in order
to request services?

2. How does the CLEC obtain the CLEC Selective Routing Ordering Document and
the CLEC Selective Routing Service Inquiry? Are there other forms required to
submit for service requests?

3. Via what method does the CLEC submit the CLEC Selective Routing Ordering
Document and the CLEC Selective Routing Service Inquiry?

KPMG Consulting, Inc.
08/01/2001
Page 2 of 2
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Date: August 16, 2001

OBSERVATlON REPORT

KPMG Consulting has identified an observation as a result of the POP Functional
Evaluation (TW-l).

Observation:

Bel/South Business Rules for Local Ordering - OSS991
, contains inconsistent and

incomplete instructions necessary for Competitive Local Exchange Carriers
(CLECs) to access and use BellSouth's systems. (TVV1)

Background:

CLECs rely heavily on complete and accurate information from Bel/South Business
Rules for Local Ordering - OSS99 that consistently and completely outline the methods
and procedures for ordering local service from BellSouth.

Issues:

KPMG Consulting has identified inconsistent or incomplete guidelines resulting from
Bel/South Business Rules for Local Ordering - OSS99 Issue 90.

nconsistent
ocumentation

nconsistent an
ncomplete
ocumentation

::'::l

or REQTYP AlACT D requests, the chart on page 276 states that th
S form /screen is required. This chart also states that the LNA i

'prohibited unless SECNCI is populated" for this REQTYP/AC
combination. The LNA field, however, is always required on the LS
orm.
or Direct Inward Dialing (DID) Resale service, the R/C/O chart fo

QTYPN/ ACT C (pages 813-814) reflects that this service request i
upported electronically and manually. Furthermore, the "Types 0

omplex Products/Services" chart (Section 13.3) lists the comple
roducts that can only be ordered manually but does not includ

QTYP N/ACT C and ACT D, which supports KPMG Consulting'
nderstanding that such requests may be ordered electronically. KPM

Consulting, however, discovered that BellSouth does not electronicall
support REQTYP N/ACT C and REQTYP N/ACT D requests throug
communication with a BellSouth Customer Service Mana er CSM.2

ON 020011FPMCO10027 Version 2 (CC 9990) was a REQTY
/ACT N (non-complex) request that was submitted manually an
eceived an error statin that the Line Class of Service LNECLS SVC

J BellSouth Business Rules for Local Ordering - OSS99, Issue 90 June 29, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.comlguideslhtml/leo.html
2 Communication with the CSM occurred in relation to error responses returned on PON
06l041FPEZOOOOOI (Version 00, CC 9993) and PON 060011FPEZ002001 (Version 00, CC 9993).

KPMG Consulting, Inc.
08/16/01
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FLA Observation 108 (1VV1).doc



kPW" .? • •... Consulting...... - ., , . .
. .'. ' .. OBSERVATION 108

BellSouth Florida ass Testing Evaluation

""~~< ~~~fIl7 '. '~.;:' ~ .~.::

field needs to be populated. Communication with two BellSout
epresentatives and one manager from the Local Carrier Service Cente
LCSC) regarding this error confirmed that the LCSC could no
omplete this request unless the LNECLS SVC is populated on th

order. According to the R1C/O chart on pages 595-596 (RS form wit
NA of N), LNECLS SVC, however, is only required for electroni
rdering. Additionally, there is no LNECLS SVC field located on th
anual RS form. Further communication with the LCSC revealed tha

he LNECLS SVC value should be populated in the FEATURE field 0

he manual RS form.

Impact:

Omissions and errors in BellSouth documentation may increase operating costs, and
decrease customer satisfaction. A lack of consistency and completeness may cause
undue errors, and require additional CLEC resources to research solutions. Errors may
also reduce the timeliness with which services can be provided to CLEC customers.

KPMG Consulting, Inc.
08/16/01
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AMENDED EXCEPTION 12
BellSouth Florida ass Testing Evaluation

Date: May 23,2001

EXCEPTION REPORT

An exception has been identified as a result oftest activities associated with the
Documentation Review of the Change Management Process (PPR1).

Exception:

BellSouth does not adhere to the procedures for System Outages (Type 1)
established in the BellSouth Change Control Process, version 2.0 (PPR1).

Background:

The BellSouth Change Control Process, version 2.0 includes the following process flow
for Type 1 Changes (System Outages):!

• If a System Outage is not resolved within 20 minutes, a notification will be sent to
CLECs via email and posted to the BellSouth Interconnection Website within one
hour.

• If a System Outage is not resolved, a status update will be posted on the BellSouth
Interconnection Website every two to four hours until resolution.

• The final resolution notice is posted to the BellSouth Interconnection Website
upon resolution of the System Outage.

Issue:

During the review of the BellSouth Change Management Activities, KPMG Consulting
has found that BeUSouth is not adhering to the System Outage procedures as established
in the BellSouth Change Control Process, version 2.0. Specifically, BellSouth does not
adhere to the following procedures:

1. Email notifications were not sent to CLECs involved in the Change Control
Process when System Outages last longer than 20 minutes.2

2. Email notifications were not sent to CLECs involved in the Change Control
Process within one hour of the outage.3

L BellSouth Change Control Process, v. 2.0,
http://www.intercomlcction.bellsouth.com/markcts/lcciccp live/docsibccpiCCP8 23.pdf, August 23, 2000.
Section 4.0, Pages 16-18.
2 See Appendix A, Outages without email notice.
3 See Appendix B, Outages with email notice.

KPMG Consulting, Inc.
05/23/2001
Page 1 of 8
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AMENDED EXCEPTION 12
BellSouth Florida ass Testing Evaluation

3. Accurate updates were not posted to the website of the current status and final
resolution of each outage.4

Amendment:

KPMG Consulting conducted a retest of the BellSouth System Outage Notification
Procedures. The retest consisted of a review of BellSouth System Outages beginning
March 12, 2001 and ending April 27, 2001. The results are as follows:

1. BellSouth did not provide notification of all system outages that occurred during
the retest period. KPMG Consulting received retest information from BellSouth
in the form of an outage log that indicated that the following two outages occurred
on the date specified. However, KPMG Consulting did not receive any email
notification regarding these outages.

LENS 1704 03/26/2001
TAG 1706 03/26/2001

2. BellSouth did not meet the notification standard as published in the Change
Control Process, Version 2.2, March 26, 2001. Specifically, BellSouth met the
system outage notification standard for 42% of the outages reviewed during the
retest period.

1672 03/13/2001 11:15 ellSouth 11:32 :0:17
ouldnot
rovide
atafor this
ystem
uta e

5106 03/15/2001 11:34 03/16/2001 03/16/2001 0:18 NO
17:10 17:28

ENS 1680 03/17/2001 5:00 9:00 9:22 0:22 NO
ENS 1681 03/19/2001 9:20 9:20 9:34 0:14 YES
ENS 1682 03/19/2001 12:20 12:20 12:44 0:24 NO
ENS 1683 03/19/2001 15:15 15:13 16:24 1:11 NO

AG 1686 03/20/2001 17:55 03/21/2001 03/21/2001 0:09 YES

4 See Appendix I, Outages without accurate status.
5 All times based on the 24 Hour Clock

KPMG Consulting, Inc.
05/23/2001
Page 2 of 8
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lII.iiI......
9:30 9:39

ED! 1751 04/07/2001 14:30 15:05 16:20
.1JENS 1752 04/08/2001 9:30 12:23 12:39
LENS 1753 04/09/2001 10:23 10:43 10:46
TAG 1765 04/13/2001 9:20 9:40 9:45
LENS/ 1767 04/13/2001 14:30 14:50 14:56
TAG
.1JENS 1768 04/13/2001 17:45 19:35 19:40
TAG 1769 04/16/2001 11:02 11 :22 11:26

KPMG Consulting, Inc.
05/23/2001
Page 3 of 8
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0:04 YES
0:05 YES

iLENS
[fAG
IrAG
LENS
[fAG
IrAG

lED!
LENS
[rAG
[rAG

iLENS
TAG
IfAG
[rAG

~ENS

IfAG
IrAG
~ENS

[rAG
IfAG

~ENS

1692
1693
1694
1695
1696
1699
5172

1701
5190
1703
1710
1711
1713
1717
1719
1721
1720
1729
1728

1730
1732
1737
1743

1745

1747
1749

03/22/2001
03/22/2001
03/22/2001
03/23/2001
03/23/2001
03/23/2001
03/22/2001

03/23/2001
03/23/2001
03/25/2001
03/27/2001
03/27/2001
03/28/2001
03/29/2001
03/29/2001
03/29/2001
03/29/2001
04/02/2001
04/0112001

04/02/2001
04/02/2001
04/03/2001
04/04/2001

04/04/2001

04/05/2001
04/06/2001

15:00
15:00
17:41
9:54
9:54
15: 15
13:45

17:52
13:30
7:35
12:55
17:19
10:09
11 :02
11 :35
15:20
13:00
7:05
10:34

8:20
14:03
10:25
16:35

17:30

18:54
13: 11

15:00 15:37
15:00 15:41
17:41 18:02
9:54 10: 17
10:25 10:34
15:15 15:36

03/23/2001 03/23/2001
15:35 15:52
17:52 18:22
16:29 18:45
7:35 8:08
12:55 13:18
17:19 17:35
10:09 10:27
11:02 11:22
11:32 11:48
15:20 15:35
13:00 13:18
8:04 8:20
10:34 04/02/2001

8:34
9:55 10:20
14:25 14:36
10:45 10:54
17:00 17:07

04/05/2001 04/05/2001
13:57 14:15
18:54 19:14
13:31 13:30

0:37
0:41
0:21
0:23
0:09
0:21
0:17

0:30
2:16
0:33
0:23
0:16
0:18
0:20
0:16
0:15
0:18
0:16

22:00

0:25
0:11
0:09
0:07

0:18

0:20
Notification
provided
before
outage was
verified

1:15
0:16
0:03
0:05
0:06

NO
NO
NO
NO
YES
NO
NO

NO
NO
NO
NO
NO
NO
NO
NO
YES
NO
NO
NO

NO
YES
YES
YES

NO

NO
YES

NO
NO
YES
YES
YES
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rrAG 1777 04/18/2001 10:07 II :27 II :35 0:08 YES
rrAG 1778 04/18/2001 11 :31 11:51 11:51 0:00 YES
rrAG 1792 04/23/2001 18:25 18:45 18:45 0:00 YES
iLENS 1796 04/24/2001 11:50 12:10 12:20 0:10 YES

IEDt 5572 04/24/2001 BellSouth' ~ 15:30 15:41 0:11 YES
notification

provided
no data for
this field

trAG 1802 04/25/2001 12:13 12:33 12:39 0:06 YES
EDt 5581 04/25/2001 15:06 15:30 15:36 0:06 YES
TAG 1804 04/25/2001 17:23 17:43 17:43 0:00 YES
EDt lBellSouth'~04/26/2001 7: 15 17:42 18:04 0:22 NO

Inotification
provided

no data for
this field

EDt 5506 04/27/2001 5:08 5:19 8:03 2:44 NO

BellSouth did not meet the system outage notification standard for at least 95% ofthe
outages reviewed during the retest. Based on observed retest performance levels, KPMG
Consulting will conduct a second retest.

Impact:

Without proper notification of System Outages, CLECs may not be aware of the potential
problems that may arise from the outage. CLECs may be unable to assess and resolve the
situation resulting in potentially increased costs, decreased revenue and/or reduced
customer service.

Appendix A

Outages without email notice

The following outages were reported by the BellSouth Interconnection website and
KPMG Consulting, in their role as a pseudo CLEC, did not receive email notification of
the outage as described in the Change Control Process, Table 4-2, Step 2, page 16. These
81 cases represent 61 % of the outages that occurred between 05/15/2000 and
01/18/2001.

KPMG Consulting, Inc.
05/23/2001
Page 4of8
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111111'111ill,lllil:r..ll:iii! jiillll!.!i!~llll ~111.lIlll
1 CSOTS 01/03/2000 1493
2 CSOTS 06/15/2000 NA
3 EDI 10/10/2000 3233
4 EDI 08/11/2000 NA
5 LENS 01/08/2001 1499
6 LENS 12/26/2000 1476
7 LENS 12/2212000 1474
8 LENS 12/2212000 1473
9 LENS 12/19/2000 1465
10 LENS 12/18/2000 1460
11 LENS 12/18/2000 1457
12 LENS 12/15/2000 1454
13 LENS 12/14/2000 1446
14 LENS 12/13/2000 1443
15 LENS 12/12/2000 1440
16 LENS 12/11/2000 1439
17 LENS 12/08/2000 1422
18 LENS 12/07/2000 1417
19 LENS 12/07/2000 1415
20 LENS 12/07/2000 1412
21 LENS 12/04/2000 1400
22 LENS 11/28/2000 1389
23 LENS 11/15/2000 1375
24 LENS 11/14/2000 1372
25 LENS 11/13/2000 1369
26 LENS 11/12/2000 1367
27 LENS 11/11/2000 1366
28 LENS 11/09/2000 162
29 LENS 11/08/2000 1359
30 LENS 11/06/2000 1355
31 LENS 11/04/2000 1351
32 LENS 11/03/2000 1350
33 LENS 11/02/2000 1346
34 LENS 11/01/2000 1342
35 LENS 10/29/2000 1331
36 LENS 10/27/2000 1326
37 LENS 10/25/2000 1320
38 LENS 10/24/2000 1315
39 LENS 10/23/2000 1311
40 LENS 10/22/2000 1310

illl 11~llil."llll.:11111111.lillilllll '11.111::
42 LENS 10/14/2000 1298
43 LENS 10/13/2000 1297
44 LENS 10/12/2000 1295
45 LENS 10104/2000 1284
46 LENS 09/12/2000 1257
47 LENS 09/07/2000 1250
48 LENS 08/24/2000 1232
49 LENS 08/22/2000 1227
50 LENS 08/14/2000 1220
51 LENS 07/27/2000 1196
52 LENS 07/19/2000 1193
53 LENS 07/19/2000 1192
54 LENS 07/10/2000 1184
55 LENS 06/16/2000 1155
56 LENS 06/07/2000 1133
57 LENS 06/06/2000 1130
58 LENS 05/23/2000 1114
59 LENS 05/19/2000 1106
60 LENS 05/17/2000 1100
61 LENS 05/17/2000 1098
62 LENS 05/15/2000 1094
63 TAG 01/05/2001 1498
64 TAG 01/03/2001 1495
65 TAG 12/07/2000 1414
66 TAG 12101/2000 1397
67 TAG 11/17/2000 1380
68 TAG 11/05/2000 1352
69 TAG 10/25/2000 1318
70 TAG 10/22/2000 1313
71 TAG 10/19/2000 1304
72 TAG 10/18/2000 1301
73 TAG 10/11/2000 1293
74 TAG 08/25/2000 1235
75 TAG 08/22/2000 1228
76 TAG 07/28/2000 1201
77 TAG 05/31/2000 1122
78 TAG 05/25/2000 1118
79 TAG 05/25/2000 1117
80 TAG 05/19/2000 1105
81 TAG 05/15/2000 1094

KPMG Consulting, Inc.
OS/23/2001
Page 50f8
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I 41 1 LENS 110/18/2000 I 1302 I I'--_.....L....__-L-__--'-__--J
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AMENDED EXCEPTION 12
BellSouth Florida ass Testing Evaluation

Outages with email notice

The following outages were reported by the BellSouth Interconnection website and
KPMG Consulting, in their role as a pseudo CLEC, received an email notification of the
Outage. These 15 cases represent 11 % ofthe outages that occurred between 05/15/2000
and 01/18/2001. In each case the 1 hour notification interval was not met as described in
the Change Control Process, Table 4-2, Step 2, page 16.

_11. -
1 CSOTS 09/21/2000 1273 14:00 15:11 1:11

2 LENS 12/05/2000 1406 9:36 11:35 1:59

3 LENS 11/02/2000 1344 9:45 11 :44 1:59

4 LENS 11/02/2000 1345 11:42 13:43 2:01

5 LENS 10/23/2000 1311 8:00 9:38 1:38

6 LENS 10/10/2000 1306 12:17 14:21 2:04

7 LENS 10/02/2000 1282 14:15 16:20 2:05

8 LENS 07/28/2000 1202 13:35 17:15 3:40

9 LENS 07/28/2000 1204 14:50 17:15 2:25

10 LENS 07/10/2000 1184 8:45 9:57 1:15

11 ~AG 11/07/2000 1358 13:50 14:51 1:01

12 ~AG 08/29/2000 1237 9:05 10:06 1:01

13 ~AG 08/23/2000 1229 9:00 11:57 2:57

14 ~AG 08/23/2000 1230 11:10 12:31 1:21

15 ~AG 08/01/2000 1208 21:00 8/2/00 at 10:33 13:33

KPMG Consulting, Inc.
05/23/2001
Page 7 of 8
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Appendix C

Outages posted without accurate status

The following outages were reported by the BellSouth Interconnection Website but were
not accurately updated. These 11 cases represent 8% ofthe outages that occurred
between 05/15/2000 and 01/18/2001. In each case, the outage did not have a Final
Resolution Notification posted on the Website as described in the Change Control
Process, Table 4-2, Step 5, page 17-18.

1 CSOTS 09/21/2000 1273 Final Resolution Notification
not posted on Website

2 CSOTS 06/15/2000 NA
Final Resolution Notification
not posted on Website

3 LENS 12118/2000 1460 Final Resolution Notification
not posted on Website

4 LENS 12115/2000 1454 Final Resolution Notification
not posted on Website

5 LENS 1211212000 1440 Final Resolution Notification
not posted on Website

6 LENS 09/07/2000 1250 Final Resolution Notification
not posted on Website

7 LENS 08/24/2000 1232 Final Resolution Notification
not posted on Website

8 LENS 08/2212000 1227 Final Resolution Notification
not posted on Website

9 LENS 07/19/2000 1193 Final Resolution Notification
not posted on Website

10 LENS 06/2212000 1162 Final Resolution Notification
not posted on Website

11 TAG 11/28/2000 1389 Final Resolution Notification
not posted on Website

KPMG Consulting, Inc.
05/23/2001
Page 8 of 8
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OBSERVATION 116
BellSouth Florida ass Testing Evaluation

Date: August 31,2001

OBSERVATION REPORT

An observation has been identified as a result of test activities associated with the
Documentation Review of the Change Management Process (PPR-I).

Observation:

BellSouth did not follow the guidelines for notification of non-system impacting
changes to the BellSouth Business Rules for Local Ordering (BBR-LO) as defined in
the Change Control Process1(PPR1).

Background:

The BellSouth Change Control Process (CCP) states that "All non-system impacting
changes to the BellSouth business rule documentation will be provided to CLECs at least
30 calendar days in advance of the effective date (excluding expedites/defects).,,2

BellSouth released Carrier Notification SN91 0825353 on August 3, 200 I. The Carrier
Notification stated that the BellSouth Business Rules for Local Ordering (BBR-LO) had
been updated and that the newly updated business rules, Issue 9P, would be effective on
August 3, 2001.

Issues:

BellSouth did not provide the notification of the BBR-LO update, version 9P, 30 calendar
days before the effective date of the updated BBR-LO documentation.

Question:

KPMG Consulting requests that BellSouth explain why the update for version 9P of
BBR-LO did not adhere the guidelines documented in the BellSouth Change Control
Process.

I Version 2.5, July 17,2001

2 Change Control Process, Version 2.5, July 17,2001, Section 4.0, Part 2, Step 10, Sub-process 5, Page 36. The

document is available at

http://www.interconnection.bellsouth.com/marketsllec/ccp_live/docs/bccp/ccp_bccp~ide.pdf

3 Carrier Notification SN91082535 available at

http://www.interconnection.bellsouth.com/notifications/carrier/carriecpdf/91082535.pdf

KPMG Consulting, Inc.

08/31/01
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@SELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification
SN91 082639

Date:

To:

Subject:

October 9,2001

Competitive Local Exchange Carriers (CLECs)

CLECs - Update of the BellSouth Business Rules for Local Ordering (BBR-LO),
Issue 9R

This is to advise that the BBR-LO, Issue 9R, is scheduled to be posted to the BellSouth
Interconnection Services' Web site on November 9, 2001. This BBR-LO update will affect
documentation as well as manual and electronic order processing that may impact CLEC
operations.

Effective with this update, the BBR-LO will be separated into two 'books'. The first book will
include General Local Ordering Information and the RlC/O/ Tables. The second book will
include Data Element Dictionary and Appendices (Appendix A & B). The Preface and
Introduction sections will be duplicated. The Revision/History section will encompass only the
changes associated with that book.

See the attachment for changes scheduled to become effective on November 9, 2001, for
Issue 9R.

A summary of all changes within this document will be listed in the 'Revision History' Section.
This update can be found at the BellSouth Interconnection Services' Web site in the Customer
Guides Section at:

http://www·interconnection.bellsouth.com/gyides{index.html

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley - Senior Director
BellSouth Interconnection Services

Attachment

927bI1680404



Attachment
SN91 082639

BELLSOUTH® BUSINESS RULES FOR LOCAL ORDERING Issue 9R
Posting Date 11/09/2001 1Effective Date 11/09/2001*

INTRODUCTION Section
* Unless chanl!e is 'Release indicated' -then effective with Release implementation date
CHANGE RELEASE CHAPTER SECTION SUB- TABLE DESCRIPTI

# affectinl! SECTION ON
2903 N/A General Local Flow- - - Add LNA of

Service Through C to the
Ordering Parameters planned

Information manual fallout
table for
REQTYPA
SLl on ACT
ofC.

2906 N/A General Local Telephone - - Add new
Service Number section on

Ordering Aging 'Telephone
Information Number

Aging'.

BELLSOUTH® BUSINESS RULES FOR LOCAL ORDERING Issue 9R
Posting Date 11/09/2001 1Effective Date 11/09/2001*

REQTYPs SERVICE REQUEST MATRIXs
* Unless chanl!e is 'Release indicated' -then effective with Release imllementation date
CHANG RELEASE REQTYP SECTIO TABLE COLUMN DESCRIPTION

E# affecting N
2664 N/A REQTYP REQTYP LSR- Conditio Added PROJECT.

E 1ACT REQTYP nal
Combo EI ACT N,

C,D,V,
andW
(ATM)

2664 NfA REQTYP REQTYP LSR- Optional Removed PROJECT.
E 1ACT REQTYP

Combo EI ACT N,
C,D,V,
andW
(ATM)

2664 N/A REQTYP REQTYP LSR- Conditio Added PROJECT.
E fACT REQTYP nal

Combo EI ACT N,
C,D,V,
andW

(NMLl)
2664 N/A REQTYP REQTYP LSR- Optional Removed PROJECT.

E 1ACT REQTYP
Combo EI ACT N,
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C,D,V,
andW

(NMLl)
2690 N/A REQTYP Completin ACT-LNA IfACT Added ACT of 'T' row. If

F g the PS table is: ACT is 'T', Then LNA is N,
Fonn/Scre And PS fonn/screen is:

en Required.
2754 10.3 REQTYP - - - Changing name of'Line
ccp- A Splitting' to [HFS -
0441 Unbundled (CO Based)] Line

Splitting.
2754 10.3 REQTYP REQTYP LSR- Required Removed AN, BAN I,
ccp- A I ACT REQTYP REMARKS, ('FRN' with
0441 Combo AI ACTN RESlD).

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP Added REMARKS. Added
0441 Combo AI ACTN DFDT.

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP EU - Required Removed AN, EU-STATE,
ccp- A I ACT REQTYP EU-ZIP CODE. Added
0441 Combo AI ACTN ATN(m).

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP EU - Conditio Removed SASF, SASD,
ccp- A I ACT REQTYP nal SATH, SANO or SADLO,
0441 Combo AI ACTN SASN, SASS.

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Required Removed AN, BAN 1, LSP
ccp- A I ACT REQTYP AUTH, LSP AUTHDATE,
0441 Combo AI ACTC LSP AUTHNAME,

2
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[HFS- REMARKS and ('FRN' with
Unbundled RESlD).

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP Added REMARKS,
0441 Combo AI ACTC RORD(m). Added DFDT.

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP EU - Required Removed AN. Added
ccp- A I ACT REQTYP ATN(m).
0441 Combo AI ACTC

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Required Removed AN, BANI, LSP
ccp- A I ACT REQTYP AUTH, LSP AUTHDATE,
0441 Combo AI ACTD LSP AUTHNAME,

[HFS- REMARKS. Added ATN.
Unbundled Added NCI and SECNCI.

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP Added REMARKS. Added
0441 Combo AI ACT D DFDT.

[HFS-
Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP EU - [HFS Required Removed AN. Added
ccp- A I ACT - ATN(m).
0441 Combo Unbundled

(CO
Based)]

Line
Splitting

2754 10.3 REQTYP REQTYP LSR- Required, Added ACT V, P, and 0

3
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ccp- A /ACT REQTYP Conditio (RIc/a) tables.
0441 Combo A/ ACT V, nal,

P, and Q Optional
[HFS-

Unbundled
(CO

Based)l
2754 10.3 REQTYP REQTYP LNA=N Required Removed AN. Added '(e)'
ccp- A /ACT SLTN=NPA-NXX-LlNE.
0441 Combo Added '(m)' LEAN=SLTN,

LEATN. Added ATN(m).
2754 10.3 REQTYP REQTYP LNA=C Required Removed AN, ECCKT.
ccp- A / ACT Added '(e)' SLTN=NPA-
0441 Combo NXX-LlNE. Added '(m)'

LEAN=SLTN, LEATN.
Added ATN(m).

2754 10.3 REQTYP REQTYP LNA=D Required Removed AN, ECCKT.
ccp- A /ACT Added '(e)' SLTN=NPA-
0441 Combo NXX-LlNE. Added '(m)'

LEAN=SLTN, LEATN.
Added ATN(m).

2754 10.3 REQTYP REQTYP LNA=V, Required Added LNA = V, P, and Q
ccp- A / ACT PandQ (RIc/a) tables.
0441 Combo
2754 10.3 REQTYP Completin REQTYP/ V, P and Removed' X ' (these
ccp- A gthe LSR ACTIVITY Q activities are not applicable
0441 andEU TYPE columns for HFS Unbundled (CO

Forms/ (ACCOUN based) Line Splitting)
Screens T LEVEL)

2857 N/A REQTYP BellSouth BellSouth - Under BellSouth® Centrex ®
ccp- P ® ® REQTYP P to add an
0474 Centrex® Centrex® additional note was added to

(Instruction require an (1) End User form
s) per location for each service

request.
2867 N/A REQTYP Hunting HA/HLA - Under HA/HLA table:

E Line table REMOVE NOTE: "NOTE: If
Activities HA is C (and you are deleting

by or disconnecting a line(s)
Hunting from Hunt sequence), and not
Group performing conversion, then

Activity use: HLA: D = Delete (On
each HT (Hunt Telephone
Number) coming out). If HA
is C (and you are adding a
line(s) in Hunt sequence), and
not performing conversion,
then use: HLA: N = Install
(On each HT (Hunt
Telephone Number) going

4
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in)". ADD NOTE: "The
HLA is required for each
Telephone Number in the
Hunt Sequence when
HA=C."

2867 N/A REQTYP LSR HA=C - REMOVED NOTE: Note:
E (Hunting) UNE Switched Combinations

When ACT is V, if the
existing Hunt Group(s) on the
account being converted, is
remaining the same, the HA
field should be left blank.
Also ADDED NOTEs:

ADDNOTE: If HA is C (and you are deleting or disconnecting a line(s) from the Hunt sequence), then
use: HLA: D = Delete (On each HT (Hunt Telephone Number) coming out) and HLA: E = Existing (On
each HT (Hunt Telephone Number) remaining in the sequence.
ADD NOTE: If HA is C (and you are adding a line(s) in the Hunt sequence), then use: HLA: N = Install
(On each HT (Hunt Telephone Number) going in) and HLA: E = Existing (On each HT (Hunt Telephone
Number) remaining in the sequence.
ADD NOTE: If HA is C (and you are re-arranging the Hunt Sequence for the Existing Hunt Telephone
Numbers or re-arranging the Hunt Sequence when deleting or adding a Hunt Telephone Number(s)), then
use: HLA: E = Existing/Changing Sequence Position on all existing Hunt Telephone Numbers

2860 N/A REQTYP Complex Forms Proprieta Add 'Proprietary Form'
ccp- N DlD table ry Form column' with "R =
0481 Resale Required".
2860 N/A REQTYP Complex Forms SI Remove 'R' and add 'C'.
ccp- N DlD UNE table
0481 COMBO
2861 N/A REQTYP REQTYP - - Added RlCIO tables for TIE
ccp- E (TIE I ACT Lines.
0482 Lines) Combo
2861 N/A REQTYP REQTYP - - Updated TIE Lines Form and
ccp- E(TIE I ACT Instructions.
0482 Lines) Combo
2861 N/A REQTYP REQTYP - - Added RlCIO tables for Lines
ccp- E (On/Off I ACT or On/Off Premises
0482 Premises Combo Extensions.

Extension
s)

2861 N/A REQTYP REQTYP - - Updated On/Off Premises
ccp- E (On/Off I ACT Extensions Form and
0482 Premises Combo Instructions.

Extension
s)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,
and V

(Designed)

5
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2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,
and V
(Non-

Designed)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTC,

D, and T
(DSI Non-
Channelize

d)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,
and V
(UCL)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,
and V

(Non-UCL)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN

andC
(USL-INC)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN

(UDC)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,
and V
(xDSL
Loops)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo A/ACTN,

C,D,T,
and V
(Line
Share)

2863 N/A REQTYP REQTYP LSR- Optional Removed lMPCON-PAGER.

6
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ccp- A I ACT REQTYP
0483 Combo AIACTN,

C,D,T,
and V
(Line
Share-
DLEC
owned)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- A I ACT REQTYP
0483 Combo AI ACT N,

C,D,T,
and V
(Line

Splitting)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, and Q
(lNP

Designed)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, and Q
(lNP Non-
Designed)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, andQ
(INP-UCL)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, and Q
(LNP-
UCL)

2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, andQ
(lNP-

xDSL)
2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- B I ACT REQTYP
0483 Combo AI ACT V,

P, and Q
(LNP-
xDSL)

7
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2863 N/A REQTYP REQTYP LSR- Optional Removed IMPCON-PAGER.
ccp- C I ACT REQTYP
0483 Combo AI ACTN,

C,D,T,V,
PandQ

2871 N/A REQTYP REQTYP Forms/Scre NP Add '0 = Optional' to
ccp- B I ens table (Number indicate NP (Number
0509 SERVICE Portabilit Portability)forms are valid on

TYPE y) REQTYP Borders•.
table

2871 N/A REQTYP REQTYP Forms/Scre LS (Loop Add '0 = Optional' to
ccp- B I ens table Service) indicate LS (Loop Service)
0509 SERVICE forms are valid on REQTYP

TYPE Borders..
table

2893 N/A REQTYP MultiServ MultiServ I Instructio Update table to show data
ccp- P ®I MultiServ ns Line characteristics up to 6
0503 MultiServ Plus 54 alpha/numeric characters for

Plus® Ordering feature-feature codes.
Document

Line by
line

2876 N/A REQTYP ACT/LNA - ACT 'V' Update the ACT/LNA chart
A table row in the BBR-LO to remove

(Designed Das a valid entry on
& Non- REQTYP A (Designed and

Designed) Non-Designed/ACT V).
Excluding Line Share and
Line Splitting Products.

2880 N/A REQTYP ISDN BRl Forms PS(Port Remove 'R' and add "***C"
M UNE: table Service) entry and added note

Ordering column ***under the table in regards
Forms to the PS and Complex work
table aid Form. NOTE:

***=PS form/screen or the
Complex Work Aid Form is
required only when the ACT
is N, C, or T. Otherwise, the
PS form/screen or the
Complex Work Aid form is
Not Required.

2880 N/A REQTYP REQTYP LSR- Conditio Add '(m)' BIL
M I ACT REQTYP nal

Combo MI ACTN
(2-wire

ISDN-BRI
Combo)

2880 N/A REQTYP REQTYP LSR - Optional Add '(m)' to DSGCON-FAX
M I ACT REQTYP NO., RORD, BA*.

Combo MI ACTN

8
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(2-wire
ISDN-BRI

Combo)
2880 N/A REQTYP REQTYP LSR- Conditio Add 'em)' to DNUM.

M fACT REQTYP nal
Combo MfACTV

(2-wire
ISDN-BRI

Combo)
2881 N/A REQTYP ISDN BRl Forms Proprieta Added "**C" entry and added

E Resale: table ry Form note **under the RS (Resale)
Ordering table in regards to the

Forms Complex Work Aid form.
table NOTE: RS form/screen or the

Complex Work Aid Form is
required only when the ACT
is N, C, T, V, W, P or Q
Otherwise, the RS
form/screen or the Complex
Work Aid form is Not
Required. REMOVED
NOTE: 'RS form/screen is
required only when the ACT
is N, C, D, T, V, P or Q.
Otherwise the: RS
form/screen is not required.'

2881 N/A REQTYP REQTYP LNA= N Required Added '(e)' to ISPlD.
E fACT (ISDN BRl

Combo Resale)
2882 N/A REQTYP REQTYP LSR- Required Added 'em)' to all fields in

E fACT REQTYP this column [except LNECLS
Combo Mf ACTN SVC, BCS, REMARKS

(SynchroN which already show "ee)'].
et®) Also added '(2 nd Character =

D) (m)'to TOS.
2882 N/A REQTYP REQTYP LSR- Conditio Added 'em)' to all fields in

E fACT REQTYP nal this column [except CUST
Combo Mf ACTN and LOCACT which already

(SynchroN show'(e)'].
et®)

2882 N/A REQTYP REQTYP LSR- Optional Added 'em)' to all fields in
E fACT REQTYP this column

Combo Mf ACTN
(SynchroN

et®)
2882 N/A REQTYP REQTYP EU - Required Added 'em)' to all fields in

E fACT REQTYP this column [except LNECLS
Combo Mf ACTN SVC, BCS, REMARKS

(SynchroN which already show '(e)'].
et®) Also added '(rd Character =

9



Attachment
SN91082639

D) (m)'to TOS.
2882 N/A REQTYP REQTYP EU - Conditio Added '(m)' to all fields in

E / ACT REQTYP nal this column [except
Combo M/ ACTN LOCACT which already

(SynchroN show'(e)'].
et®)

2882 N/A REQTYP REQTYP EU - Optional Added '(m)' to all fields in
E / ACT REQTYP this column [except

Combo M/ ACTN LOCNUM (Header) which
(SynchroN already show '(e)']

et®)
2882 N/A REQTYP REQTYP LSR- Required Added '(2"<1 Character = D)

E /ACT REQTYP (m)'to TOS.
Combo M/ ACTC

(SynchroN
et®)

2882 N/A REQTYP REQTYP LSR- Optional Added ,*, (astrisk) RPON.
E /ACT REQTYP

Combo M/ ACTC
(SynchroN

et®)
2882 N/A REQTYP REQTYP LSR- Required Added '(200 Character = D)

E / ACT REQTYP (m)'to TOS.
Combo M/ ACT D

(SynchroN
et®)

2882 N/A REQTYP REQTYP LSR- Optional Added ,*, (astrisk) RPON.
E / ACT REQTYP

Combo M/ ACTD
(SynchroN

et®)
2882 N/A REQTYP REQTYP LSR- Required Added '(2"" Character = D)

E /ACT REQTYP (m)'to TOS.
Combo M/ ACTT

(SynchroN
et®)

2882 N/A REQTYP REQTYP LSR- Optional Added ,*, (astrisk) RPON.
E /ACT REQTYP

Combo M/ ACTT
(SynchroN

et®)
2882 N/A REQTYP REQTYP LSR- Required Added '(2"" Character = D)

E / ACT REQTYP (m)'to TOS.
Combo M/ACTV

(SynchroN
et®)

2882 N/A REQTYP REQTYP LSR- Optional Added ,*, (astrisk) RPON.
E / ACT REQTYP

Combo M/ ACT V
(SynchroN

10
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et®)
2882 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)

E fACT REQTYP (m)'to TOS.
Combo MfACT

W
(SynchroN

et®)
2882 N/A REQTYP REQTYP LSR- Optional Added '*' (astrisk) RPON.

E fACT REQTYP
Combo MfACT

W
(SynchroN

et®)
2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)

E fACT REQTYP (m)'to TOS.
Combo Mf ACTN

(SMARTRi
ng®)

2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)
E fACT REQTYP (m)'to TOS.

Combo Mf ACTC
(SMARTRi

ng®)
2883 N/A REQTYP REQTYP LSR- Required Added '(200 Character = D)

E fACT REQTYP (m)'to TOS.
Combo Mf ACTD

(SMARTRi
ng®)

2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)
E fACT REQTYP (m)'to TOS.

Combo Mf ACT V
(SMARTRi

ng®)
2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)

E fACT REQTYP (m)'to TOS.
Combo MfACT

W
(SMARTRi

ng®)
2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)

E fACT REQTYP (m)'to TOS.
Combo Mf ACTN

(Private
Lines)

2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)
E fACT REQTYP (m)'to TOS.

Combo Mf ACTC
(Private
Lines)

2883 N/A REQTYP REQTYP LSR- Required Added '(2nd Character = D)

11
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E fACT REQTYP (m)'toTOS.
Combo Mf ACTD

(Private
Lines)

2883 N/A REQTYP REQTYP LSR- Required Added '(tl<l Character = D)
E fACT REQTYP (m)'toTOS.

Combo Mf ACTT
(Private
Lines)

2883 N/A REQTYP REQTYP LSR - Required Added '(2nd Character = D)
E fACT REQTYP (m)'toTOS.

Combo Mf ACT V
(Private
Lines)

2883 N/A REQTYP REQTYP LSR- Required Added '(200 Character =D)
E fACT REQTYP (m)'toTOS.

Combo MfACT
W (Private

Lines)
2884 N/A REQTYP Line - - Updated Account level

A Share activities (ACT) to include
Line Share information.

2884 N/A REQTYP [DLEC - - Updated Account level
A Owned] activities (ACT) to include

Line [DLEC Owned] Line Share
Share information.

2884 N/A REQTYP [DLEC - - Updated Account level
A Owned] activities (ACT) to include

Line [DLEC Owned] Line
Solitting Splitting information.

2885 N/A REQTYP REQTYP - - Add new product RS
A fACT (Remote Site) HFS

Combo Unbundled Line Share DLEC

Owned Splitter.
2890 N/A REQTYP REQTYP - - Add new product BellSouth®

E fACT 256 DSL Service.
Combo

2890 N/A REQTYP REQTYP - - Update LightGate® Form and
E fACT Instructions.

(LightGat Combo
e®)

2892 N/A REQTYP Frame - - Frame Relay BellSouth Work
E Relay® Aid for Ordering Complex

(Frame (Form and Services will be converted
Relay®) Instruction from graphic images to a

s) Web form. A link will be
established in the BBR to
connect to the WebForms
Internet location.

12
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2892 N/A REQTYP MegaLink - - Updated MegaLink®
E ® (Form BellSouth Work Aid for

(MegaLin and Ordering Complex Services
k®) Instruction to match the MegaLink®

s) Web form
2892 N/A REQTYP MegaLink - - Megalink BellSouth Work

E ® (Form Aid for Ordering Complex
(MegaLin and Services will be converted

k®) Instruction from graphic images to a
s) Web form. A link will be

established in the BBR to
connect to the WebForms
Internet location.

2904 N/A REQTYP REQTYP LSR- Required Removed 'em)' from INlT-
ccp- E 1ACT REQTYP FAX-NO.
0479 Combo EI ACT B,

L, and Y
(Non-

Complex)
2904 N/A REQTYP REQTYP LSR- Required Removed 'em)' from INlT-
ccp- E 1ACT REQTYP FAX-NO.
0479 Combo EI ACT N,

C,D,T,V,
W,PandQ

(PBX)
2904 N/A REQTYP REQTYP LSR- Required Removed 'em)' from INIT-
ccp- E 1ACT REQTYP FAX-NO.
0479 Combo N 1ACTC

(SynchroN
et®)

2904 N/A REQTYP REQTYP LSR- Required Removed 'em)' from INlT-
ccp- J 1ACT REQTYPJ FAX-NO.
0479 Combo 1ACTN,

andR
(Directory)

2904 N/A REQTYP REQTYP LSR- Required Removed 'em)' from INIT-
ccp- N 1ACT REQTYP FAX-NO.
0479 Combo N 1ACTC

(DID)

BELLSOUTH® BUSINESS RULES FOR LOCAL ORDERING Issue 9R
Posting Date 11/09/2001 1Effective Date 11/09/2001*

DATA ELEMENT DICTIONARY Section
* Unless chanee is 'Release indicated' -then effective with Release implementation date
CHANG RELEASE CHAPTER SECTION FIELD Table 1 DESCRIPTION

E# affectine Section
2754 N/A Data LSR- RESlD - Added BUSINESS
ccp- Element Administra RULES. [Changed
0441 Dictionarv tive 'Rule' to "Rule 1".1

13
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Section
Fields

Added Rule 2:'For REQTYP A, TOS = R; Line Share this field d must be populated with "XXXX" (if
using existimr facilities or FRN from Loop Make Up Query if using reserved facilities."
Added Rule 3:'For REQTYP A-TOS = P; Line Splitting this field d must be populated with "XXXX" (if
using existimr facilities or FRN from Loop Make Up Query ifusinl! reserved facilities."

2754 N/A Data LSR- REMARKS - Added
ccp- Element Administra CONDIT10NAL
0441 Dictionary tive USAGE NOTES:

Section
Fields

Note I: On REQTYP A where TOS 2n character =R and the splitter resides inside the DLEC cage
(Splitter LOC I), populate this field with CTI=B.
Note 2: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Note 3: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Note 4: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with RESlD=FRN.

2754 N/A Data LSR- REMARKS - Added BUSINESS
ccp- Element Administra RULES:
0441 Dictionary tive

Section
Fields

Rule 5: On REQTYP A where TOS 2m character =P and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CTI=B..
Rule 6: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Rule 7: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Rule 8: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC n, populate this field with RESlD=FRN.
Rule 9:'For REQTYP A, TOS = R; Line Share this field must be populated with "XXXX" (if using
existing facilities or FRN from Loop Make Up Query if using reserved facilities."
Rule lO:'For REQTYP A-TOS = P; Line Splitting this field must be populated with "xxxx" (if using
existinl! facilities or FRN from Loop Make Up Query if using reserved facilities."
Rule lI:'For REQTYP A, TOS = R; HFS Unbundled (CO Based) Line Share DLEC Owned this field
must be populated with CT1=B cable lD2 XXXXI and CHAN/PAlR2-XXXX.
Rule 12:'For REQTYP A-TOS = P; Line Splitting this field must be populated with CT1=B cable lD2
XXXXI and CHAN/PAlR2-XXXX.

2857 N/A Data LSR- REQTYP Valid Added (BellSouth®)
CCP- Element Administrati Entries to Centrex® and
0474 Dictionary ve Section added ESSX® AND

Fields MultiServ® for
REQTYP P (row).

2873 N/A Data LSR- TOS - Added BUSINESS
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Element Administrati RULE:' Rule 12:
Dictionary ve Section When both PBX and

Fields DID Trunks are on the
same request, the
second character of the
TOS should be "J".

2882 N/A Data LSR- TOS - Added (SynchroNet®)
Element Administrati valid 2nd character

Dictionary ve Section TOS for ACT N, C, D,
Fields T, V and W

2885 N/A Data LSR- REMARKS - Added BUSINESS
Element Administrati RULES 'Rule 4:

Dictionary ve Section When ordering RS
Fields HFS Unbundled Line

Share DLEC Owned
this field must be
populated as follows:
REMARKS Remote
Site DLEC Owned
Requested. '

2889 N/A Data Introduction - - Added verbiage
Element regarding fields that

Dictionary are not supported by
BellSouth. "Not
Supported is defined
as this field is not used
by BellSouth and
when populated will
be ignored by
BellSouth. The Not
Supported fields will
not be shown in the
RlC/O tables, but will
be reflected in the
Data Elements
Dictionary."

2894 N/A Data LSR- - - Update to change
Element Administrati Centrex to BellSouth

Dictionary ve Section Centrex, and to add
Fields ESSX, and MultiServ

to the table for
REQTYP P

2899 N/A Data RS - LNUM - Update 5 digit
Element Administrati EXAMPLE.

Dictionary ve Section
Fields

2899 N/A Data RS - RSQTY - Update Valid Entry to
Element Administrati show 000-999

Dictionary ve Section
Fields
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From:
To:

Seigler,Bernadette M (Bern) - NCAM [bseigler@att.com]
Change.Control@bridge.bellsouth.com; Alan.Flanigan@twtelecom.com; alee@epicus.com;
alejandro@amexcomm.com; amanda.hill@wcom.com; Annette.Cook@espire.net;
annettey@Lightyearcom.com; apateI3@telcordia.com; Lynn.Arthur@BeIISouth.com;
avincent@communitytelephone.com; bbil@4pra.com; BeIlSouth@quintessent.net; best2
@surfsouth.com; bethh@communitytelephone.com; beverly.lockwood@btitele.com;
billg@telcordia.com; blsinterfacecontrol@kpmg.com; bmurdo@KMCTELECOM.com;
Bob.Buerrosse@allegiancetelecom.com; Bobik,Richard A- NCAM; Bradbury,Jay M - LGA;
Brenda.Gant@KMCTELECOM.com; Brent.McMahan@networktelephone.net;
BStowe@City.marietta.GA.US; bszafran@covad.com; bwellman@idstelcom.com; c
david.burley@wcom.com; c-Lorraine.Watson@wcom.com; c_and_m@bellsouth.net;
caren.schaffner@wcom.com; CAshford@birch.com; cassandrap@networktelephone.net;
Catherine.Gray@alltel.com; cbnaadmin@home.com; cchiavatti@usatelecominc.com;
lacovelli,Christopher 0 - NLCIO; CDrake@City.marietta.GA.US; Cecere,Chris - Broadband;
cecilia.ortiz@adelphiacom.com; Cedric.Cox@wcom.com; cflanigan@uslec.com;
changecontrol.bellsouth@onepointcom.com; Chapmanwe@cepb.com;
charles.a.stahlberger@xo.com; charrison@mpowercom.com; chaynes@trivergent.com;
cheryl@eatel.com; cheryLacosta@stratosoilandgas.com; chrisg@pvtel.net;
Christine.Schnelle@wcom.com; christine.shelton@cc.gte.com; clarson@dset.com;
clhawk@KMCTELECOM.com; CoDavis@covad.com; colleen.e.sponseller@wcom.com;
Connie@albionconnect.com; Connie.Nathan@KMCTELECOM.com;
conniec@arrowcom.com; Craig@exceleron.com; Craig.B.Douglas@MCl.com; .
CSoptic@birch.com; csti@bellsouth.net; daddymax@netbci.com; daisy.ling@wcom.com;
DDougherty@birch.com; Debra.Pasquale@btitele.com; default.user@BeIlSouth.com;
DElliott@connectsouth.com; desiree@communitytelephone.com; dfoust@deltacom.com;
dgraham@mantiss.com; dkane@aspiretelecom.com; dmcmanus@trivergent.com;
DNapovanice@birch.com; DoBeck@MediaOne.com; don@amexcomm.com;
donna.poe@knology.com; donnas@intetech.com; Doreen.E.Raia@wcom.com;
dpetry@ix.netcom.com; Dwight.Scrivener@wcom.com;
dWilliams@nowcommunications.com; ed.ramsden@cc.gte.com;
EFamell@broadband.att.com; EGunn@birch.com; Ellen.Neis@mail.sprint.com;
Elliot.Wrann@dsl.net; eodell@dset.com; epadfield@nextlink.com; Saeed,Emelina M
NLNS; ESingleton@eztalktelephone.com; evdoty@nextlink.com; eyu@talk.com;
Faye.Restaino@dsl.net; fjohnson@covad.com; fouts@communitytelephone.com;
frankb@cellone-ms.com; Fred.Brigham@wcom.com; Gary@CSII.net; generalg@cris.com;
george.forbes@accesscomm.com; gerrig@Lightyearcom.com;
Glenn.Sonnier@usunwired.com; gmelvin@trivergent.com; gulfcoast@dotstar.net;
HWhittington@mpowercom.com; ialvarez@commsouth.net; jamesk@onisn.net;
jayala@rhythms.net; jbritton@phonesforall.com; Jdavid4715@aol.com;
JDuffey@PSC.STATE.FL.US; Jeff.Walker@accesscomm.com;
Jennifers@universaltelecominc.com; jfuller@fairpoint.com; JG6837@ctmail.snet.com;
jhoze@KMCTELECOM.com; jim.lee@dsl.net; Jim.Meyers@wcom.com;
jjohnson@idstelcom.com; jmclau@KMCTELECOM.com; JMMaxwell@lntermedia.com;
JoanC@networktelephone.net; joanneb@networktelephone.net; JOliver@birch.com;
jose.aguilar@btitele.com; jshields@globalc-inc.com; JtWilson2@att.com;
jwengert@newsouth.com; jwilwerding@birch.com; KAnderson@nwp.com;
karen.grim@mail.sprint.com; karind@covad.com; Katherine.Hudler@espire.net;
kathryn_hinds@globalcrossing.com; Kathryn.Phipps@btitele.com; kcooper@EFTIA.com;
Kevin@albionconnect.com; KGillette-Hoskins@quintessent.net; khudson@nextlink.com;
Kimberly.O.WilliamS@MCI.com; KKester@STIS.com; kmarshall@telstar.org;
kmiller@northpointcom.com; KPollard@birch.com; kschwart@covad.com; Timmons,King C
(K.C.) - NCAM; ktrygges@covad.com; Uchida,Karen - NLNS;
Kyle.Kopytchak@networktelephone.net; launch-now.notify@cscoe.accenture.com;
lavernek@arrowcom.com; LCamillo@nwp.com; Idavidov@dset.com;
len.chandler@btitele.com; lHamlin@birch.com; LHinton@PrismCSI.net;
lijohnso@covad.com; Iinda@networkonecom.com; lindak@communitytelephone.com;
Iisa@annox.com; Lminasola@MediaOne.com; Lorraine.Watson@wcom.com;
lortega@commsouth.net; Iynn@mfn.net; Iynnj@nowcommunications.com;
Mandy.S.Jenkins@alltel.com; mark@annox.com; Mark.Mecca@dsl.net;
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To:

Cc:
Subject:

91082639. PDF

Mary.I.Mitchell@xo.com; marybethkeane@kpmg.com; mattbeynon@ga.prestige.net;
MatthewBaker@nwp.com; mcbrunnhilde@juno.com; mchappell@kpmg.com;
MConnolly@birch.com; mconquest@itcdeltacom.com; mdominick@trivergent.com;
mer@networkwC5.com; MGimmi@nuvox.com; michael.dekorte@Lightyearcom.com;
Micki.Jones@wcom.com; microsun@bellsouth.net; mkennedy@newsouth.com;
mmclaughlin@dset.com; MPatyk@connectsouth.com; msykes@telcordia.com; mt721 0
@momail.sbc.com; MWagner@birch.com; Nancy.Watt@RHTeICo.com;
Natalie.Franklin@KMCTELECOM.com; NDreier@birch.com;
Nicole.Moorman@adelphiacom.com; nmunsie@commsouth.net; NStuckey@birch.com;
PBarker@aol.com; PBohn@MediaOne.com; Pkinghorn@eztalktelephone.com;
pmckay@momentumbusiness.com; PPinick@birch.com; prehm@nightfire.com;
prichardson@trivergent.com; PRubino@Z-TEL.com; PShah@EFTIA.com;
Quan.Nguyen@KMCTELECOM.com; Rae.Couvillion@wcom.com;
rbennett@f1oridadigital.net; rbreckin@telcordia.com; rbuffa@interloop.net;
rcostanzo@velocityky.com; Rdupraw@mpowercom.com; Renee.Clark@espire.net;
Renee.Clift@dsl.net; reym@networktelephone.net; rharsila@commsouth.net;
rhonda.calvert@adelphiacom.com; Rick.Whisamore@wcom.com; rjohnson@epicus.com;
robert@altemativephone.com; Ronald.Klamer@wcom.com; rturkel@broadriver.com;
ruth@mfn.net; RWilson@City.marietta.GA.US; sandra.k.evans@mail.sprint.com;
sandra.kahl@wcom.com; Sandrajf@intetech.com; sbowling@caprock.com;
SchubertJ@birch.com; schula.hobbs@dsl.net; Scott.Hibbard@wcom.com;
Selange.Roberts@espire.net; SELEAZER@talk.com; shane@eatel.com;
shannon.smith@itchold.com; sharon.amett@mail.sprint.com;
Sherry.Lichtenberg@wcom.com; Shirley.Roberts@KMCTELECOM.com;
SLively@trivergent.com; smason@interloop.net; smoore@trivergent.com;
snole@kpmg.com; srober@KMCTELECOM.com; SStapler@itcdeltacom.com;
SSullivan@nwp.com; Stacia.Edwards@KMCTELECOM.com; Steve.Filliaux@btitele.com;
Steve.Moore@mail.sprint.com; steve.sulak@nowcommunications.com;
steve.taff@allegiancetelecom.com; suee@Lightyearcom.com; susan.sherfey@btitele.com;
svc-gate@telcordia.com; swargo@rhythms.net; Taldinger@mpowercom.com;
talleylinda@mindspring.com; tami.m.swenson@accenture.com; Tanya.Finney@espire.net;
Tara.Odems@allegiancetelecom.com; TAYLORJG@LCI.COM; taziz@epicus.com;
tfry@commsouth.net; Tim@exceleron.com; timw@networkonecom.com;
Travis.Tindal@bridge.bellsouth.com; TJStokes@trivergent.com;
Tlescudero@idstelcom.com; tmontemayer@mantiss.com; tntel@bellsouth.net;
Todd@CSII.net; tom.hyde@Cbeyond.net; tonyam@communitytelephone.com;
trsmith@trivergent.com; ts1336@sbc.com; TThompson2@broadband.att.com;
Tyra.Hush@wcom.com; usfloridaoss@kpmg.com; valarie_reck@globalcrossing.com;
wendy.hemandez@comporium.com; WFletcher@birch.com; Williamsal@epb.net;
wmknapek@lntermedia.com; wolfsbrg@cris.com; Yvette.Brown@espire.net;
Zachary.Baudoin@KMCTELECOM.com; bellsouth@nightfire.com; Cain,Donna - NCAM;
C5chneider@concretio.com; Lianne.Griffin@BeIlSouth.com; ssarem@mpowercom.com;
pwilson@mpowercom.com; Debbie.Timmons@bridge.bellsouth.com; BiII.York@wcom.com
Valerie.Cottingham@bridge.bellsouth.com
New BBR-LO 9R due Nov 9th

BCCM:
The publicatloBof.IMW_Ill" ........ to come in a future Business ",
Rules document, specif1c8My BM-lO "'m be published and effectrve
November 9, 2001 is NOT appropriate notice..· AI necesut'Y infonnatiolt~
not been provided to enable AT&T to make coding and MaP changes necessitated
by 9R. All BellSouth has proVided is a table that creates frustration and
worry as we anticipate the order rejections to come on November 9, 2001 when
BellSouth impfements these new rules:'

The minimal requirement is that BeIiSouth publish new rules 30 days ill
advance of the effective date. AT&T therefore requests that BellSouth
publish 9R on November 9, 2001 and make those rules effective December 9';
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2001 at the earliest.

I look fOlWard to your response.

Bernadette Seigler
> District Manager
> AT&T LSAM So. Region for OSS Interconnection
V: 404-810-8956
F: 404-810-8605
Pager: 888-858-7243 Pin: 125159

-----Original Message-----
From: Change.Control@bridge.bellsouth.com
(mailto:Change.Control@bridge.bellsouth.comj
Sent: Tuesday, October 09,2001 12:01 PM
To: Alan.Flanigan@twtelecom.com; alee@epicus.com;
alejandro@amexcomm.com; amanda.hill@wcom.com; Annette.Cook@espire.net;
annettey@Lightyearcom.com; apateI3@telcordia.com;
Lynn.Arthur@BeIISouth.com; avincent@communitytelephone.com;
bbil@4pra.com; BeIlSouth@quintessent.net; best2@surfsouth.com;
bethh@communitytelephone.com; beverly.lockwood@btitele.com;
billg@telcordia.com; blsinterfacecontrol@kpmg.com;
bmurdo@KMCTELECOM.com; Bob.Buerrosse@allegiancetelecom.com; Bobik,
Richard A, NCAM; Bradbury, Jay M, LGA; Brenda.Gant@KMCTELECOM.com;
Brent.McMahan@networktelephone.net; Seigler, Bernadette M (Bern), NCAM;
BStowe@City.marietta.GA.US; bszafran@covad.com; bwellman@idstelcom.com;
c-david.burley@wcom.com; c-Lorraine.Watson@wcom.com;
c_and_m@bellsouth.net; caren.schaffner@wcom.com; CAshford@birch.com;
cassandrap@networktelephone.net; Catherine.Gray@alltel.com;
cbnaadmin@home.com; cchiavatti@usatelecominc.com; Iacovelli, Christopher
D, NLCIO; CDrake@City.marietta.GA.US; Cecere.Chris@broadband.att.com;
cecilia.ortiz@adelphiacom.com; Cedric.Cox@wcom.com; cflanigan@uslec.com;
changecontrol.bellsouth@onepointcom.com; Chapmanwe@cepb.com;
charles.a.stahlberger@xo.com; chamson@mpowercom.com;
chaynes@trivergent.com; cheryl@eatel.com;
cheryLacosta@stratosoilandgas.com; chrisg@pvtel.net;
Christine.Schnelle@wcom.com; christine.shelton@cc.gte.com;
clarson@dset.com; clhawk@KMCTELECOM.com; CoDavis@covad.com;
colleen.e.sponseller@wcom.com; Connie@albionconnect.com;
Connie.Nathan@KMCTELECOM.com; connieC@arrowcom.com; Craig@exceleron.com;
Craig.B.Douglas@MCI.com; CSoptiC@birch.com; csti@bellsouth.net;
daddymax@netbcLcom; daisy.ling@wcom.com; DDougherty@birch.com;
Debra.Pasquale@btitele.com; default.user@BeIlSouth.com;
DElliott@connectsouth.com; desiree@communitytelephone.com;
dfoust@deltacom.com; dgraham@mantiss.com; dkane@aspiretelecom.com;
dmcmanus@trivergent.com; DNapovanice@birch.com; DoBeck@MediaOne.com;
don@amexcomm.com; donna.poe@knology.com; donnas@intetech.com;
Doreen.E.Raia@wcom.com; dpetry@ix.netcom.com; Dwight.Scrivener@wcom.com;
dwilliams@nowcommunications.com; ed.ramsden@cc.gte.com;
EFamell@broadband.att.com; EGunn@birch.com; Ellen.Neis@mail.sprint.com;
Elliot.Wrann@dsl.net; eodell@dset.com; epadfield@nextlink.com;
ESaeed@northpoint.net; ESingleton@eztalktelephone.com;
eVdoty@nextlink.com; eyu@talk.com; Faye.Restaino@dsl.net;
fjohnson@covad.com; fouts@communitytelephone.com; frankb@cellone-ms.com;
Fred.Brigham@wcom.com; Gary@CSII.net; generalg@cris.com;
george.forbes@accesscomm.com; gerrig@Lightyearcom.com;
Glenn.Sonnier@usunwired.com; gmelvin@trivergent.com;
gUlfcoast@dotstar.net; HWhittington@mpowercom.com;
ialvarez@commsouth.net; jamesk@onisn.net; jayala@rhythms.net;
jbritton@phonesforall.com; Jdavid4715@aol.com; JDuffey@PSC.STATE.FL.US;
Jeff.Walker@accesscomm.com; Jennifers@universaltelecominc.com;
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jfuller@fairpoint.com; JG6837@ctmail.snet.com; jhoze@KMCTELECOM.com;
jim.lee@dsl.net; Jim.Meyers@wcom.com; llohnson@idstelcom.com;
jmclau@KMCTELECOM.com; JMMaxwell@lntermedia.com;
JoanC@networktelephone.net; joanneb@networktelephone.net;
JOliver@birch.com; jose.aguilar@btitele.com; jshields@globalc-inc.com;
JtWilson2@att.com; jwengert@newsouth.com; jwilwerding@birch.com;
KAnderson@nwp.com; karen.grim@mail.sprint.com; karind@covad.com;
Katherine.Hudler@espire.net; kathryn_hinds@globalcrossing.com;
Kathryn.Phipps@btitele.com; kcooper@EFTIA.com; Kevin@albionconnect.com;
KGillette-Hoskins@quintessent.net; khudson@nextlink.com;
Kimberly.O.Williams@MCI.com; KKester@STIS.com; kmarshall@telstar.org;
kmiller@northpointcom.com; KPollard@birch.com; kschwart@covad.com;
Timmons, King C (K.C.), NCAM; ktrygges@covad.com;
KUchida@northpoint.net; Kyle.Kopytchak@networktelephone.net;
launch-now.notify@cscoe.accenture.com; lavernek@arrowcom.com;
LCamillo@nwp.com; Idavidov@dset.com; len.chandler@btitele.com;
LHamlin@birch.com; LHinton@PrismCSI.net; Iijohnso@covad.com;
linda@networkonecom.com; Iindak@communitytelephone.com; lisa@annox.com;
Lminasola@MediaOne.com; Lorraine.Watson@wcom.com; lortega@commsouth.net;
Iynn@mfn.net; Iynnj@nowcommunications.com; Mandy.S.Jenkins@alltel.com;
mark@annox.com; Mark.Mecca@dsl.net; Mary.I.Mitchell@xo.com;
marybethkeane@kpmg.com; mattbeynon@ga.prestige.net;
MatthewBaker@nwp.com; mcbrunnhilde@juno.com; mchappell@kpmg.com;
MConnolly@birch.com; mconquest@itcdeltacom.com;
mdominick@trivergent.com; mer@networkwcs.com; MGimmi@nuvox.com;
michael.dekorte@Lightyearcom.com; Micki.Jones@wcom.com;
microsun@bellsouth.net; mkennedy@newsouth.com; mmclaughlin@dset.com;
MPatyk@connectsouth.com; msykes@telcordia.com; mt7210@momail.sbc.com;
MWagner@birch.com; Nancy.Watt@RHTeICo.com;
Natalie.Franklin@KMCTELECOM.com; NDreier@birch.com;
Nicole.Moorrnan@adelphiacom.com; nmunsie@commsouth.net;
NStuckey@birch.com; PBarker@aol.com; PBohn@MediaOne.com;
Pkinghom@eztalktelephone.com; pmckay@momentumbusiness.com;
PPinick@birch.com; prehm@nightfire.com; prichardson@trivergent.com;
PRubino@Z-TEL.com; PShah@EFTIA.com; Quan.Nguyen@KMCTELECOM.com;
Rae.Couvillion@wcom.com; rbennett@f1oridadigital.net;
rbreckin@telcordia.com; rbuffa@interloop.net; rcostanzo@velocityky.com;
Rdupraw@mpowercom.com; Renee.Clark@espire.net; Renee.Clift@dsl.net;
reym@networktelephone.net; rharsila@commsouth.net;
rhonda.calvert@adelphiacom.com; Rick.Whisamore@wcom.com;
rjohnson@epicus.com; robert@altemativephone.com;
Ronald.Klamer@wcom.com; rturkel@broadriver.com; ruth@mfn.net;
RWilson@City.marietta.GA.US; sandra.k.evans@mail.sprint.com;
sandra.kahl@wcom.com; Sandrajf@intetech.com; sbowling@caprock.com;
SchubertJ@birch.com; schula.hobbs@dsl.net; Scott.Hibbard@wcom.com;
Selange.Roberts@espire.net; SELEAZER@talk.com; shane@eatel.com;
shannon.smith@itchold.com; sharon.amett@mail.sprint.com;
Sherry.Lichtenberg@wcom.com; Shirley.Roberts@KMCTELECOM.com;
SLively@trivergent.com; smason@interloop.net; smoore@trivergent.com;
snole@kpmg.com; srober@KMCTELECOM.com; SStapler@itcdeltacom.com;
SSullivan@nwp.com; Stacia.Edwards@KMCTELECOM.com;
Steve.Filliaux@btitele.com; Steve.Moore@mail.sprint.com;
steve.sulak@nowcommunications.com; steve.taff@allegiancetelecom.com;
suee@Lightyearcom.com; susan.sherfey@btitele.com;
svc-gate@telcordia.com; swargo@rhythms.net; Taldinger@mpowercom.com;
talleylinda@mindspring.com; tami.m.swenson@accenture.com;
Tanya.Finney@espire.net; Tara.Odems@allegiancetelecom.com;
TAYLORJG@LCI.COM; taziz@epicus.com; tfry@commsouth.net;
Tim@exceleron.com; timw@networkonecom.com;
Travis.Tindal@om1.al.bst.bls.com; TJStokes@trivergent.com;
Tlescudero@idstelcom.com; tmontemayer@mantiss.com; tntel@bellsouth.net;
Todd@CSII.net; tom.hyde@Cbeyond.net; tonyam@communitytelephone.com;
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trsmith@trivergent.com; ts1336@sbc.com; TThompson2@broadband.att.com;
Tyra.Hush@wcom.com; usfloridaoss@kpmg.com;
valarie_reck@globalcrossing.com; wendy. hernandez@comporium.com;
WFletcher@birch.com; Williamsal@epb.net; wmknapek@lntermedia.com;
wolfsbrg@cris.com; Yvette.Brown@espire.net;
Zachary.Baudoin@KMCTELECOM.com; bellsouth@nightfire.com; Cain, Donna,
NCAM; cschneider@concretio.com; Lianne.Griffin@BeIlSouth.com;
ssarem@mpowercom.com; pWilson@mpowercom.com;
Debbie.Timmons@om1.al.bst.bls.com; BiII.York@wcom.com
Subject: 10: Advance Notice of Carrier Notification Letter - SN91 082639

CLECs,

Attached, as a courtesy, is an advance copy of the following Carrier
Notification Letter that will be posted on the Interconnection website
shortly:

SN91 082639 - Update of the BellSouth Business Rules for Local Ordering
(BBR-LO)-Issue 9R

Thanks,

Change Management Team
__________ Distributed Message _

Message sent by: Change Control/m6,mail6a

To unsubscribe from CCP, send a message to
Iist.manager@bridge.bellsouth.com with the Subject line: UNSUBSCRIBE CCP

For online help, send a message with the SUbject HELP.
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