
EXCEPTION 76
BellSouth Florida ass Testing Evaluation

Date: June 28, 2001

EXCEmON REPORT

KPMG"Consulting has identified an exception as a result of the test activities associated
with the Provisioning Verification and Validation Evaluation test (TVV4).

Exception:

BeIIStMltlaf. to pJ.Vvlsion disconnect orders properly with the expected
II1teteept'~1message. (TVV4)

Baekgroad:

When a telephone line is disconnected, the CLEC identifies the type of intercept
recordiDgto be placed on the line. An intercept message is designed to alert a caller that
the called"telephone number has been disconnected and/or changed to a new number.

Issue:

KPMG eo_tiAa applies a success standard of 95% when testing BellSouth's ability to
disconnect service properly. Bellsouthcorrectly disconnected 143 out of 195 lines (73%)
with the expected·intercept recording. 52 orders (27%) were found to have incorrect or
missing intercept I11essages.

The following, tables highlight the discrepancies found by KPMG Consulting
during this testing effort:

Incorrect intercept messages·

REPON-l

REPON-l

The-n.ufuber you 118vereached,
4320252, has been changed to a non
ublished number.

The number you have reached,
4320386, has been changed to a non
ublished number.

The number you have reached,
4321588, is bein checked for trouble.

1 The expected intercept message for a complete disconnect ofservice requiring no specific intercept
message shoUld go a to blank number intercept message which is ''The number you have reached has been
disconnected".

KPMG ConsUlting, Inc.
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EXCEPTION 76
BellSouth Florida ass Testing Evaluation

We're sorry. Your call cannot be
co leted as dialed.

We're sorry. Your call cannot be
co leted as dialed.

The number you have reached,
3515283, is being checked for trouble.
Please our call a in later.

The number you have reached,
7619245, bas been changed to a non
ublished number.

The number you,have reached,
6553143, is bemg cheeked for trouble.
Pleese our can · later.

lJJ.e· ....lberyou:.wly.ed,
7617103, bas been changed to a non
ublished number.

9993 4073515283

9993 850234516900

00

00

71FPMCOOOOO1

71FPMC000803 VEROI eROI 9993 5616553143

71FPMC010001 01

. 11FPMCOOOOO6

Partial Disconnects with DO messagel

9046341612
9046341649

018011FPENOOOOO5 . 00 9993 9046343445
9046344904

018011FPTNOO3006 00 9993 9545228153
9545228797

018011FPTN002007 00 9993 9545222644
9545225471

018011F~002oo9 00 9993 9547668806
018011FPTN002010 00 9993 9547668870

9547668871
018042F~OOOO08 01 9993 9545222037

9545222183
018042F~OOOOI0 02 9993 9545222393

9545223304
018042F~OOOO11 01 9993 9547662598

9547662958
018042FPTNOOOO12 03 9993 9545222789

9545225392

2 Partial disconnects of service which should be provisioned with an intercept message on those lines
disconnected. However, in these cases no intercept message was detected during the testing process (i.e.
ring no answer).

KPMG Consulting, Inc.
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EXCEPTION 76
BeliSouth Florida ass Testing Evaluation

PartlaldiKODBeets of service with incorreetbltercept messageil

FLA Exception 76 (lVV4).doc

'The expected intercept message for a partial disconnect is ''The number you have reached has
been disconnected".

The number you have reached, 4350988, bas been

The number you have reached, 4332783, has been
chan cd The new number is 8504342287.
The number you have reached, 4342287, is being
checked for trouble. Please try your call again
later.

The number you have reached, 4345992, has been
chan ed to the non- ublished number.

The number you have reached, 4388195, has been
chan d to the Don- ublished number.

The number you have reached, 4387985, has been
chan ed to a non- ublished number.

The number you have reached, 4331898, has been
chan ed. The new number is 8504331799.

The number you have reached, 2349572, has been
chan ed to anon ublished number.
The number you have reached, 4331799, is being
checked for trouble. Please try your call again
later.

The number you have reached, 2349411, has been
chan ed to a nOD ublished number.

The number you have reached, 6855035, has been
chan ed to a non ublished number.

The number you have reached, 3545965, has been
chan ed to a non- ublished number.

The number you have reached, 3545206, has been
chan cd to a non- ublisbed·number.

The number you have reached, 6854437, has been
chan eel to a non ublished number.
The number you have reached, 3545379, has been
chan cd to a non- ublisbed number.

The number you have reached, 4338691, has been
chan ed tQ a non- ublished number.

The number you have reached, 4338S99, has been
chan to the non- ublished number.

The number you have reached, 4331680, has been
chan ed to the non- ublished number.

The nUlIlberyou Dave reac 4:431
chan ed to the non- ublished n1JJ»ber.

00 9993 8504387985

00 9993 8504350988

00 99938504345992

00 9993 8504342287

01 9993 8504331898

00 9993 8504342783

01 9993 8504331799

KPMG Consulting, Inc.
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18071FPENI01OQl 00 9993 8504388195

018031FPTl000011 00 9993 8502349411

018031FPTJOOOOI2 00 9993 8502349572

018031FPTJOOOO10 00 99934073545206

018031FPTl000008 00 99934073545965

018031PPTJOO2007 00 99934073545379

018031FPEJOOOOO6 00 9993 3056854437

Ol8031FPTJOOlOO9 00 9993 3056855035



EXCEPTION 76
BeliSouth Florida ass Testing Evaluation

Other message errors4

0180S1PPTl0000l8 00

0180S1FPRJOOOO21 00

0180S IFPRJOOOO22 00

018051FPRJOOOO23 00

Impact:

The number you have reached, 41
in service.
We're sorry. You have reached the number that
has been disconnected or no 10 II: in service.
The number you have reached, 4298399, is not
in service
The number you have reached, 3549746, bas
been c ed to a l1on- ublished number.
The number you have reached, 3558474, bas
been disconnected.

BellSouth's inability to properly provision customer disco~ect requests may result in a
decrease in customer satisfaction. A mishandle ofa customer disconnect request could
negativelyimpaet'a customer's view ofa CLEC's service quality.

4 The expected int.t'rcept messase for these disconnects was ''The number you have reached, XXXXXXX, has
been changed. The new IlUDlber is xxxxxxxxxx."

KPMG Consulting, Inc.
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EXCEPTION 77
BeliSouth Florida OSS Testing Evaluation

Date: June 28, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-I).

Exceptloa:

BeUSoatll LoeaIServiee Request (LSR) rejection messages are lneonsilteat with the
BellSo"",......Ruleslor Local Ordering, OSS9~ for designed UNE Loop with
N_ber PertabtBty service requests via the Telecommunications Access Gateway
(TAG). (TVVl)

Background:

TAG is an<el~tr~llic,machine-to-machine interface that enables the transfer of
information betWfJfm,CLECsand BellSouth's Operational Support Systems .(OSSs). In
the pr~;ofprcjyidin& Pre-Order and Order functionality forCLECs doing business
with seUSOlltll, T.«\G implements BellSouth business roles in front-end edits to prevent
non-complimt orders from reaching BellSouth's back-end systems.

Issue:

BellSouth rejected the following LSRs with an error message text stating, "CHC of Y is
required when NC is LY (Implement with R4.1):"

071061FPTl002010

071051FPTIOO101 1

068021FPTI000007

00

00

00

7050

7125

7050

TheCHC (Coordinated.Hot Cut) field, however, is not a required. field for this type of
service request. Per the business roles·this field only becomes required based on the
followingcoltdition: "Required when REQTYP = A or B, and the NC = TY, and the

1 BellSouthBusiness Rules for Local Ordering-OSS99, Issue 9NMay 31, 2001. This document can be
found at the following URL: http://www.interconnection.bellsouth.com/guides/htmllleo.html

KPMG Consulting, Inc.
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BeliSouth Florida ass Testing Evaluation

DFDT field is poPQlated.,,2 The above LSRs did nothave the NC field (Network
Channel Code) populated with 'TY,' and the DFDT field (Desired Frame Due Time) was
left blank.

Impact:

The lack ofconsistency between BellSouth's electronic interface edits, and the business
roles could impIetCLECs in the following ways:

• Decrease In Clistomer Satisfaction. CLECs might be exposed to delays if they are
unable tosubmit'orders due to conflicting implementation ofbusiness roles. A delay
in delivering a service to a customer could negatively impact a customer's view·pfa
CLEC's reliability.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources before completion. Delays in problem resolution increase the time CLECs
expend to successfully process a customer's order.

/

2 BellSouth Business Rules for Local Ordering - 08899, Issue 9NMay 31, 2001, page 1254.
KPMG Consulting, Inc.
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AMENDED EXCEPTION 81
BeliSouth Florida ass Testing Evaluation

Date: August 10, 2001

EXCEPI'ION REPORT

An exception has been identified as a result of the Metrics Defmition Documentation and
Implementation Verification and Validation Review (PMR-2).

Exception:

KPMG CODlwtingbas found that BeilSouth's stated Business Rules in the Florida
l"teri", Perjo",",,,ce Metrics document for the "Change Management: Notifieation
ofCLEC Interraee Outages" Service QuaUty Measurement (SQM) are ambiguous.
(PMR2)

Background:

As part of the BellSouth-Florida OSS Evaluation, KPMG Consulting has reviewed the
Florida Interim Performance Metrics document.! KPMG Consulting evaluates the
accuracy, completeness, and consistency ofeach metric's stated definition, calculation
and businessmles.

Issue:

KPMG Consulting.found that the business rule which states, "This measurement is
designed to notify theCLEC ofinterface outages within 15 minutes ofBellSouth s
verification that an outage has talcen place," is ambiguous as to BellSouth's defmition of
verification. KPMG Consulting believes that lack of clarity in defming the verification
process may lead to misleading metric results.

AmeDdmeDt - KPMG Consulting reviewed both BellSouth's initial response2and red
line SQM,3 and BellSouth's amended response to Exception 814 and the amended red
line SQM. KPMG Consulting found that BellSouth's proposed changes do not provide a
clear defmition of its verification process.

In addition, KPMG Consulting discovered that BellSouth does not clearly defme when
the clock "starts" and "stops" for the 15 minute notification interval and the 20 minute
outage duration.

I KPMG Consulting used the June I, 2001 version 3.00 of the Florida Interim Performance Metrics
document as a basis to perform this test The Business Rules listed in this Exception are listed in the
Florida Interim Perfomumce Metrics docmnent published in June 2001.
2 Florida OSS aenSouth's Response to Exception 81
3 Support Doc Exc 7_19_01.pdf
• Florida OSS BellSouth's Amended Response to Exception 81.doc

KPMG Consulting, Inc.
08108/01
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AMENDED EXCEPTION 81
BeliSouth Florida OSS Testing Evaluation

BellSouth's proposed changes.do not address the ambiguities found in the Business Rules
language. Without clearer language, adequate notice can be interpreted in several
different ways.

Impact:

CLECs rely on BellSouth's notification of interface outages in a timely manner in order
to conduct their business functions reliably. Accurate and complete defmitions and
business rules are essential to the· CLECs' ability to interpret the performance
measurement properly and gauge the level of service provided to them by BellSouth.

KPMG Consulting, Inc.
08108/01

Page 20f2
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EXCEPTION 82
BeliSouth Florida ass Testing Evaluation

Date: July 11, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the test activities associated
the Provisioning Verification and Validation (TVV4).

Exception:

BellSQUth'••Y*ms have not updated the directory listing databases on the
eompletioDdate .fthe completion notice. (TVV4)

Baekgrobd:

As part of its Operational Support System (OSS) testing efforts in FI~rida, KPMG
Consulting is conducting a Directory Listing Verification test to ensure that the
informati()l1 in the directory database is updated in accordance with the completion date
provided on the Completion Notice (CN).

KPMG Consulting visited the BellSouth Directory Assistance Center located at 675 West
Peachtree S¢eetin Atlanta, Georgia to obtain the printouts from the directory listing
system. KPMGConsulting compared the MechDt field, ~hich is the date that the record
was updated, on the printouts with the completion date on the completion notice.

Illue: .

KPMG Consulting expects that the directory listing date and the completion date will be
the same. KPMG Consulting applies a success standard of 95% when testing the
directory database update.. KPMG ConsUlting reviewed 74 listing records and has
identified that t;he MeohDt fields of 25 records were not the same date as the completion
date provided to theCLEC on the completion notice of the related orders. Based on the
sample evaluate~BellSouth is currently at 66.2% accuracy of provisioning directory
listings.

KPMG Consulting found the following discrepancies:

1 1 KPMG Consulting applied standards based on its professional judgment in the absence of 1) FPSC-approved
standards or 2) documented BellSouth guidelines.

KPMG Consulting, Inc.
07/10/2001
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BeliSouth Florida OSS Testing Evaluation

3 00 9990 9545222439 03129""'°1' 03130/01
4 00 9994 5618351132 04/18/01 04119/01
5 00 9994 8502331218 04/18/01 04/19/01
6 00 9990 9045981824 04/04/01 '04/05/01
7 00 9990 8504691891 04/04/01 04/05/01
8 00 9993 9545234537 OS/29/01 05/30/01
9 00 9993 9545234773 05/10/01 05/11/01
10 04 9993 9043537492 05/16/01 05/17/01
11 00 9993 9545222093 OS/29/01 05/30/01
12 00 9993 9547640451 04/18/01 04119/01
13 00 9993 9544630808 04/18/01 04119/01
14 00 9993 9545256197 04/02/01 04/03/01
IS 00 9993 9547639126 04/30/01 OS/01/01
16 00 9990 8502304159 04/25/01 04/26/01
17 00 9990 3055799872 04/25/01 04126/01
18 01 9990 4072482816 04/18/01 04/19/01
19 02 9990 4079035089 04/18/01 04/19/01
20 00 9993 5618327653 04/25101 04/26/01
21 02 9990 5613669561 05/10/01 OS/ll/0l
22 00 9990 8502360343 05/30/01 05/31/01
23 00 9990 8502333346 05/30101 05/31/01
24 00 9990 8502305095 05/08/01 05/10/01
25 00 9990 3053725248 OS/21/01 OS/22/01

Impact:

BellSouth's inability to update the information in the directory listing databases in the
timely D18DDerWillresult in a decrease in customer satisfaction and will negatively
impact a custOmer's view ofa CLEC's service quality.

KPMG Consulting, Inc.
07/1012001
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EXCEPTION 83
BellSouth Florida OSS Testing Evaluation

Date: July 1'0,2001

EXCEPTION REPORT

An exception has been identified as a result of the test activities associated with the
Billing Functional Usage Evaluation (TVVI0).

Exceptio.:

BeDSoath dellYered dupUcate Dally Usage File (DUF) records. (TVVIO)

BaekgrouDd:

Exchange Messag~.Interfacel (EM!) guidelines provide DUF record layout definitions·by
category, group and record type. These guidelines also indicate that one record per call is
to be received for the call types noted below in the manner that the calls were placed.

Issue:

During the DUF retest period between May 29 - June 1, 2001, KPMG Consulting
generated usaaefrom five different locations on a variety ofdifferent switch types. Upon
receiptllBd~e:w~thetdated DUF records, KPMG Consulting noted nine occurrences
whete Bell$OUth,&e8t multiple DUF records for the same call. The multiple records
noted -we.sClit ia.cti1ferent record packs. The nine calls with occurrences ofmultiple
DUF records sent by BellSouth are shown below.

05/3(1' ,'1" ",2~!11:4

05/30/2001 12:15:42
05/30/2001 11:54:50
05/30/2001 10:21:24
05/31/2001 14:24:58
05/3112001 12:49:45
06/01/2001 10:21:28
05/31/2001 11:53:17
05/31/2001 11:10:33

.9541635470 9544637055 06/18/2001
9547674541 9547611515 06/18/2001
5618325672 3056858869 06/18/2001
5618325672 3056858869 06/18/2001
3059538819 5616553735 06/18/2001
3059538819 5616553735 06/18/2001
9547792439 9545254000 06/18/2001
9547792439 9548461701 06/07/2001
9547792612 9545254000 06/07/2001

00101
030101
030101
010101
030101
010101
030101
030101
030101

Impact:

• Inaceurate forecasting. A CLEC will not be able to make accurate usage and
revenue projections for its customer base.

• Deer... IaCutomer Satlsfaetlon. A CLEC may be caused to inaccurately bill customers
wJrich may result in decreased customer satisfaction.

1 Exchange Message Interface, (EMI); Industry Support Interface; Issue 17, Rev.1; April 2000

KPMG ConsUlting, Inc.
07/10/2001
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EXCEPTION 84

BeliSouth Florida ass Testing Evaluation

Date: July 11, 2001

EXCEYFION REPORT

KPMG Consulting has identified an exception as a result ofthe Provisioning Verification
and Validation (TVV4).

ExceptioD:

BeUSoatb faBed to use the proper codes when provisioning switch translations.
(TVV4)

BaekgroUDd:

As part of its Operational Support System (OSS) testing efforts in Florida, KPMG
Consulting is conducting a switch translation test to verify the provisioning of service and
features.

To understand how BellSouth provisions service and features in its switches, KPMG
ConsultiDg req• .,dBelISouth switch translation codes used while provisioning features
and servieesinSB, lA, DMS and EWSD type switches. To conduct the verification test,
KPMG ConsuItitlg requested the switch translations for a random sample of telephone
numbers and velj.ied the translation accuracy using the switch translation codes provided
by' BellSouth. ~G Consulting considers the services or features requested for that
telephone nU!J.1.ber to have been provisioned properly if the codes that KPMG Consulting
observed on the switch translations for a telephone number are consistent with the codes
provided by BellSouth,

Issue:

KPMG Consulting applies a success standard of 95%1 when testing BellSouth's ability to
provision seryice and features. KPMG Consulting has reviewed 265 switch translation
reports. KPMG Consulting has identified that the switch translation reports of 25
telephone numbers did not match the switch translation codes provided by Bellsouth.
13HSouth is currently at 90.5% accuracy ofprovisioning switch translations.

("c',,...

The discrepancies· that KPMG Consulting found are outlined below:

Issue-! - Su§pension ofthe service prQ~isioned on EWSD (Siemens) switch type

1 KPMG Consulting applied standards based on its professional judgment in the absence of 1) FPSC-approved
standards or 2) documeIlted BellSouth guidelines.

KPMG Consulting, Inc.
07/11101
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Per .BellSouth, the codes "State=SB and State=IS" is to be included in the switch
translation report for EWSD switch type when a suspension of service is requested. The
investigated orders and their results are listed below:

FOuid"8ta.SB"
onl .

IB Ol60IIFPENlOOOI0 00

lC 016101FPEJI00002 00

8504290580

8504380686

9993 Found "State=SB"
onI .

9993 Found "State=SB"
onI .

This finding implies that BellSouth did not provision the suspension of the service on
EWSD switches correctly.

Issue 2 - SuaR!J1BiOIl ofthe s~rvice provisioned on DMS switch type

Per BellSouth, the codes ORSUS and ORTESS are to be included in the switch
translation report for DMS switch type when a suspension of service is requested. The
investigated orders and their results are listed below:

Follndthe code
"RSUS ORSS TESS"

2B 016011F~100021 00 9043582714

2C 016011FPTNl00029 00 9545226082

2D Ol6011P~100036 00 9545227342

2E Ol6021FPENlססoo2 00 9046320608

2F O16031FPTNOO2003 00 9548320409

20 .016041FPEN100005 00 9545223488

2H ol604lFPTNl02008 00 9545227392

21 016041FPTNIOIOll 00 9545228308

KPMG Consulting, Inc.
07/11/01

Page 2 of 5

9993 Found the code
"RSUS' ORSS TESS"

9993 Found the code
"RSUS ANCT TESS"

9993 Found the code
"RSUS ANCT TESS"

9993 Found the code
"RSUSORSSTESS"

9993 Found the code
"RSUSANCT TESS"

9993 Found the code
"RSUS ANCT TESS"

9993 Found the code
"RSUS ANCT TESS"

9993 Found the code

FLA Exception 84 (lVV4).doc
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"RSUSANCTTBSS"
2J 016101PPTJl00008 00

2K O16101FPTJlOOOlO 00

2L 016101FPUl00014 00

9547632563

9043583476

9547639349

9993 Found the code
"RSUS ANCT TESS"

9993 Found the code
"RSUSORSS TESS"

9993 Found the code
"RSUS ANCT TESS"

This finciiqimplies that BellSouth did not provision the suspension of the service on
DMS switch type correctly.

Issue 3 - ProvisiQning ofspeed calling feature on EWSD switch tme

Per BellSouth, the code "SCI SClCC" is to be included.in the switch translation report
for EWSDswitch type when the speed-calling feature (USOC = ESL) is requested.
KPMG Consulting found "SCl=SHlCC" in the switch translation reports for the
following orders:

This finding implies that BellSouth did not provision the speed calling feature on EWSD
switch type correctly.

Issue 4-

1. Call waiting was not properly provisioned. Per BellSouth, the code "CWT STND
cwe Y'~ should be found on switch translation report for EWSD switch type for
call waiting feature (USOC = ESX). KPMG Consulting found "CWT=STND,
CWC=STND" instead.

2. SpeedcaUing was not properly provisioned. .Per BellSouth, the code "Se2
SC2CC' should be found on switch translation report for EWSDswitch type for
speed calling feature (USOC = ESF). KPMG Consulting found "SC2=SH2CC"
instead.

KPMG Consulting, Inc.
07/11/01

Page 3 of5
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EXCEPTION 84
BeliSouth Florida OSS Testing Evaluation

Issue 5 -

The 900/976 and Nil blocking feature was not properly provisioned. Per Bellsouth, the
900/976 and NIl blocking feature (USOC=CREX6) should be provisioned by a Line
Treatm~t Gr9UP for OMS switch.type. The Line Treatment Group for the Jacksonville,
Clay St. office is LTG 12 for both Flat Rate and Message Rate. KPMG COnsulting found
the Line 'treaUDent Group of 106 for the telephone number of9045981758.

Issue 6-

Replt: The LPIC specified in the local service request was ''NONE''. Per BellSouth,
PTe 9199 should appear on the switch translation reports. KPMG Consulting found PTC
5124.

Issue 7-

The hunting feature was not properly provisioned.

Issue 8-

The three-way·calling feature was not properly provisioned. Per Bellsouth, the code
"3WC;' should be found on the switch translation reports for DMS switch type for the
three-way calling feature (USOC=ESC). KPMG Consulting was not able to find the
code"3WC"QJ1t1te switch translation report for the telephone number of9045980360
provided by BeBSouth.

Issue 9-

KPMG Consulting, Inc.
07/11/01
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BellSouth Florida OSS Testing Evaluation

The call-waiting feature was not properly removed. Per Bellsouth, the code "ewc1"
should be found on the switch translation reports for OMS switch type for the·call
waiting feature (USOC=ESX). KPMG Consulting found the code "CWC1" on the
switch ttaDslati9nreport for the telephone number of5618350214 provided by BellSouth
when the teqUestfor removing the call-waiting feature was submitted.

Issue 10-

Call waiting was not properly provisioned. Per BellSouth, the code "CWT STND ewc
yt' should be·fo~ on switch translation report for EWSO switch type for the call
waiting feature(USOC = ESX). However, KPMG Consulting found "CWT=STND,
CWC=STND" .

Issue 11-

The LPIC specified in the local service request was "0288". KPMG Consulting found
PTC 5124.

Impact:

BellSouth's inability to accurately provision or remove services and lor features will
result in a deCtelSe in customer satisfaction. A mishandle ofcustomer reql1ests will
negatively impaCt a customer's view ofa CLEC's ability to provide quality service.

KPMG Consulting, Inc.
07/11/01
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EXCEPTION 85
BellSouth Florida OSS Testing Evaluation

Date: July 11 ,2001

EXCEPTION REPORT

KPMGConsulting has identified an exception as a result of the POP Functional
Evaluation (TVV-l).

Exception:

~,>,f~.... Dot received timely mechanized. Resale FIrm Order
C~i,·i(ftJC.) from BellSoutla's EleetroBle Data lnterelaange(EDI)
In''e.'(rvVl) .

IlIue:

According to Ordering 0-9 of the Service Quality Measurement Plan1
, BellSouth should

retum 95% amechan.iZed Resale FOC to CLECs within three hours ofreceipt ofthe
Loca1Servi~~t (LSR). During production testing of the ED! interface, KPMG
ConSUltiJtg receiVed a number ofmechanized Resale FOCs after the three-hour time
ft1Dne.

The fO~~~,results that KPMG Consulting received as ofJune 20, 2001 on
medt8tti_RelitteFOC timeliness. BellSouth returned 121 of 131 FOCs, or 92%,
within thespecitietl mterval.

.N"';"r~.: ,121

~ 92%

9

7%

o

0%

o

0%

o

0%

1

1%

131

100%

Following is the listofPONs that did not receive a Resale FOC within three hours:

1 BellSoutb OSSTesting Florida Interim Performance Metrics Ver. 3.0, Approved by Florida PSC June 12,
2001

KPMG Consulting, Inc.
07/11/01
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EXCEPTION 85

BellSouth Florida OSS Testing Evaluation

00 9993 OS/21/01 06:34 PM OS/2210112:59 PM

01131FPEN100005 00 9990 04/03101 11:39 AM 04/03/01 06:11 PM

17021FPEN10Q006 00 9993 04/03/01 11 :39 AM 04/03/01 06:11 PM

2181FPEN100008 00 9990 04/03/01 12:13 PM 04/03/01 06:39 PM

9990 04/03101 12:16 PM 04/03101 08:39 PM

9990 03123101 09:12 AM 03/23/01 02:56 PM

9990 04/03/01 11 :33 AM 04/03/01 03:57 PM

9990 04/03/01 12:06 PM 04/03/01 03:57 PM

9990 04/03/01 12:37 PM 04/03/01 03:57 PM

Impaa:

The receipt oftiIllely.Resale FOCs is a critical factor in the CLEC's delivery ofservice to
customers in a timely manner. Delays in the return ofFOCs may have a negative impact
on the timeliness ofthe completion ofCLEC orders, lowering overall CLEC customer
satisfaction.

KPMG Consulting, Inc.
07/11/01
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EXCEPTION 86
BeliSouth Florida ess Testing Evaluation

Date: JUIy.t6, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe Order "Flow Through"
Evaluation (TW-3).

Exception:

KPMG C~,,"'.d1d not receive flow through Firm Order Confirmations (FOC)
08 IMaISe~·.!luesb (LSR) submitted electronieaUy via the mechanized
orderlalp.....·(TVV3)

Issae:

According to Ordering 0-3 ofthe Service Quality Measurement Plan1
, BellSouth should

issue a flow through FOC on 95% ofresidential and 90% ofbusiness LSRs submitted
through mechanized ordering processes. During production testing of the TAG, EDI and
LENS interfaces, a number ofLSRs submitted by KPMG Consulting fell out for manual
intervention.

The followiIlg are the results that KPMG Consulting received as ofJune 29, 2001 on
resi~ and bUsiness LSRs. The number oftransactions specifically excludes fatal
rejeots, auto cl~fications, CLEC system fallout and planned manual fallouts for complex
orders.

Number of Tranuctlons

Number of Flow Tbrou h FOe.

Percent

503

426

85%

438

389

89%

Please refer to FLAException 86 Attachment One for LSRs which fell out for manual
intervention.

Impaet:

Flow through LSRs are a critical factor in the CLEC's delivery of service to customers in
a timely manner. Unexpected manual intervention may cause significant delays in the
return ofFOCs and may have a negative impact on the timeliness ofthe completion of
CLEC orders, lowering overall CLEC customer satisfaction.

I BellSouth OSS Testing Florida Interim Performance Metrics Ver. 3.0, Approved by Florida PSC June 12,
2001

KPMG Consulting, Inc.
07/16/2001
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EXCEPTION 86- Attachment One
BeliSouth Florida ass Testing Evaluation

Attaebmellt ODe

o Not Agree. LSR was a flow through and
ed not fallout for manual handling. File:

MGLSR_OSO1_0531_200I.xls

o Not Agree. LSR was a flow through but
as originally classified as non..flow through.
id not fallout for manual handling. Re-nm
ile classified as flow through :

MGLSR2_03'Ol_0331_20011sr.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0301_0331_2001.xls

o Not Agree. LSR was a flow through but
as originally classified as non..flow through.
id not fallout for manual handling. Re..run
ile classified as flow through :

MGLSR2_0301_0331_2001Isr.xls

o Not Agree. LSR was a flow through but
as originally classified as non..flow through.
id not fallout for manual handling. Re-nm
ile classified as flow through :

MGLSR2_0301_0331_200Ilsr.xls

o Not Agree. LSR was a flow through but
as classified as non..flow through. Did not

allout for manual handling.
ile: KPMGLSIL0401_0430_2001.xls

BUS

BUS

BUS

00 9990 BUS

BUS

BUS

BUS

S061FPTNI07008 00 9990

1121FPTN100007 00 9994

1121FPTNlOOO06 00 9994

1121FPENlOOO04 00 9990

l0091FPTNOOlOO3 00 9993

lOO51FPTJI000ll 00 9993

9 11121PPBNI02ool 00 9993 BUS

7

8

6

5 S061FPTNIOlOO9 00 9990 BUS

4

3

2

10 11121FPBNI02002 00 9993 BUS

BellSouth private/proprietary infonnation for discussion purposes only
8114/01

Page 1 of 11



EXCEPTION 86- Attachment One
BellSouth Florida ass Testing Evaluation

20 75012FPTF004012 00 9990 BUS

BUS

BUS

gree.

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

MGLSR2_0301_0331_200Ilsr.xIs

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

MGLSR2_0301_0331_2oo11sr.xls

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-nm
ile classified as flow through:

MGLSR2_0301_0331_200Ilsr.xls

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-mn
ile classified as flow through:

MGLSR2_0301_0331_2oo1Isr.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0401_0431_2001.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_OSO1_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_OSOI_0531_200l.xls

BUS

BUS

BUS

BUS

BUS

20011F~101012 00 9990

BUS

20011FPTNI0I011 00 9990

20011FPTN1OOO14 00 9990

20011FPTNlOO013 00 9990

17031FPTN002004 00 9993

18042FPENOO2001 00 9993

11121FPTNI0100S 00 9993

1112lFPTNlOOOO6 00 9993

11121FPENllOOO3 02 9993 BUS

19

18

17

16

BeliSouth private/proprietary infonnation for discussion purposes only
8/14/01

Page 2 of 11



EXCEPTION 86- Attachment One
BeliSouth Florida OSS Testing Evaluation

00 9993 BUS

17021FPBN1OOOO3 00 9993 BUS

17021FPENIOlOOl 00 9993 BUS

17031FPENOOOOO2 01 9993 BUS ee.
o Not Agree. LSR was a flow through but

25 BUS as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

12021FPTNOO1OO2 00 9993 MGLSR2_0301_0331JOO11sr.xls

26 1704IFPEJ1OOOO4 00 9993 BUS

27 17041FPEJl0000S 00 9993 BUS

28 17041FPEJ1OOOO8 00 9993 BUS ee.
o Not Agree. LSR was a flow through but

29 BUS as classified as non-flow through. Did not
allout for manual handling.
ile: KPMGLSIL0501_0531_2001.xls
o Not Agree. LSR was a flow through but

30 BUS as classified as non-flow through. Did not
anout for manual handling. File:

2181FPEN1OOOOS 00 9990 MGLSIL0401_0431_2001.xls

31 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

2181FPTN101016 00 9990 ail out.

32 BUS o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

2181FPTNI01017 00 9990 allout.

33 BUS Not Agree. Invalid data populated in
eature Detail field by KPMG which caused

2181FPTN101018 00 9990 allout.

BellSouth private/proprietary information for discussion purposes only
8114/01
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EXCEPTION 86- Attachment One
BellSouth Florida OSS Testing Evaluation

BUS

2181FPTNI03011 00 9990.

BUS

2191FPTNI0I013 00 9990

BUS
13121FPTJOOOO09 00 9993

BUS
13121FP1'JOOOOIO 00 9993

BUS
13121FPTJOOOO12 00 9993

BUS
13121FPTJOOSOll 00 9993

02 9990 BUS

03 9990 BUS

01 9990 BUS

BUS
00 9990

BUS

03 9990

BUS
02 9990

BUS

00 9990

00 9990 BUS

o Not Agree. LSR was a. flow through and
·d not fall out for manual handling. File:

MGLSR2_0301_0331.-2001lsr.xls

o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused
allout.

o Not Agree. Planned fallout due to more
an25lines.

o Not Agree. Planned fallout due to more
25 lines.

Not Agree. Planned fallout due to more
25 lines.

o Not Agree.lnvalid·request for conversion
y KPMG who already owned account which
aused fallout.

o Not Agree. Planned fallout for pending
rder review.

Not Agree. Invalid data populated in
eature Detail field by KPMG which caused
allout.
gree.

BeliSouth private/proprietary information for discussion purposes only
8114/01
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EXCEPTION 86- Attachment One
BeliSouth Florida OSS Testing Evaluation

54

S5

56

10S1FPTJIOI021 00 9994

1051FPTJI04018 00 9994

04 9993

10121FPTNOOOOO2 00 9993

10121FPTNOOOO02 01 9993

13011FPTNIOI010 00 9993

17011FPTNI03011 00 9993

17011FPTNI04013 00 9993

16031FPTNooI004 00 9993

BUS

RES

RES

RES

RES

RES

RES

RES

RES

o Not Agree. LSa was a flow through and
·d not fall out for manual handling. File:

MGLSR_0301_0331_2001.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0301_0331_2001.xIs

o Not Agree. Invalid data populated in
eature Detail field by KPMG which caused
aIIout.

o Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

allout for manual handling. File:
MGLSR_OSO1_0531_200I.xls

o Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

allout for manual handling~ File:
MGLSR_OSO1_0531_200I.xls

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

MGLSR2_0301_0331_2001Isr.xls

o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

MGLSR2_0301_0331_200llsr.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual hand1ing~ File:

MGLSR_O501_0531_200l.xls

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BellSouth Florida OSS Testing Evaluation

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

16031FPTNOO2003 00 9993 MGLSR_OS01_0S31_2001.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_OSOl_0531_2001.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_OSO1_0531_200l.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0S31_2001.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

RES o Not Agree.LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

5101FPTNI02008 04 9990 MGLS~0501_0S31_200 1.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

SlOlFPTNI06009 00 9994 MGLSR_OSOI_0531_2001.xls

65 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-nm
ile classified as flow.through:

1041FPTNIOIOIO 00 9994 MGLSR2_0301_0331_20011sr.xls

66 RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

1041FPTNI0I011 00 9990 MGLSR_0401_041S_2001.xls

. BeIISouth private/proprietary information for discussion purposes only
8/14101
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EXCEPTION 86- Attachment One
BeliSouth Florida ass Testing Evaluation

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

·1161FPTNI0I015 00 9990 MGLSR_0401_0431_200I.xls

68 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

I161FPTNI02010 00 9990 MGLSR2_0301_0331_20011sr.xls
gree.

69 7S021FPEF100002 03 9990 RES

70 7S021FPBFlOOOO3 02 9990 RES

71 7S021FPEF100004 01 9990 RES

72 75021FPEFlOOOOS 01 9990 RES

73 7S021FPEFI03001 02 9990 RES

74 7S021FP1'FIOlOO9 00 9990 RES

7S 7S021FPTFIOIOl1 00 9990 RES

76 7502 IPl'TF102007 00 9990 RES

77 7S021FPTFI02008 00 9990 RES

78 7S021FPTFI02010 03 9990 RES

79 7S021FPTFI02012 02 9990 RES

80· 17011FPBN100001 00 9993 RES

81 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-run
ile classified as flow through:

17011FPEN100002 00 9993 MGLSR2_0301_0331_20011sr.xls

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BeliSouth Florida ass Testing Evaluation

RES Not Agree. LSR was a flow through but
as classified as non-flow through. Did not

allout for manual handling.
17011FPEN100009 00 9993 ile: KPMGLS~04O 1_0431_200l.xls

83 RES o Not Agree. LSR was a flow through but
as originally classified as non-flow through.
id not fallout for manual handling. Re-nm
ile classified as flow·through:

17011FPEN101003 00 9993 MGLSR2_0301_0331.-200Ilsr.xls

84 1601 IFPEN100001 00 9993 RES

8S 160I1FPENl00002 00 9993 RES

86 1601 IFPEN100004 00 9993 RES

87 16011FPENl00007 00 9993 RES

88 16011FP~lOOOO9 00 9993 RES

89 1601IFPENI0001'0 00 9993 RES

90 16011FPENlOOOll 00 9993 RES

91 16011FPEN100012 00 9993 RES

92 16011FPENlOOO13 00 9993 RES

93 16011FPENlOOO14 00 9993 RES

94 160l1FPENlOOO1S 00 9993 RES

9S 16011FPEN1OOO16 00 9993 RES

96 16031FPBNOOl001 00 9993 RES

97 16031FPENOOI002 00 9993 RES

BeliSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTIONS6- Attachment One
BeliSouth Florida ass Testing Evaluation

RES

12081FPTNOOOOO9 00 9993

RES

12081~OOOO10 00 9993

RES

12081FPTNOOOOll 00 9993

RES

12081.FPTNOOOO12 00 9993

RES

12081FPTNOOI008 00 9993

RES
13101FPEJlOOOO3 00 9993

17061FPEJl00003 00 9993 RES

17061FPEJl00006 00 9993 RES

17061fPEJI0l005 00 9993 RES

RES
13011~100006 00 9993

RES
13011~IOOO07 '00 9993

RES
9993

RES

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531 2001.xls

o Not Agree. LSR was a flow through and
·d not fall out for manual handling..File:

MGLSR_0501_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_OS01_0S31_2001.xls .

o Not Agree. Invalid data populated in the
· ectory listing by KPMG which caused
allout.

BellSouth private/proprietary information for discussion purposes only
8/14/01
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EXCEPTION 86- Attachment One
BeliSouth Florida OSS Testing Evaluation

RES

RES

01 9990

RES

RES

00 9990

RES
00 9990

RES

2121FPTJIOI014 01 9990

RES

2121FPTJI0I015 01 9990

RES

00 9990

RES
00 9990

01 9990 RES

RES

o Not Agree. Invalid data populated in the
· ctory listing by KPMG which caused
allout.

o Not Agree. Invalid data populated in the
· ctory listing by KPMO which caused
allout.

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual.handling. 'File:

MGLSR_0401_0430_2001.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xls

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0501_0531_200l.xIs

o Not Agree. Invalid data populated in the
eature Detail field by KPMG which caused
aIlout.

o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0401_0415_2001.xls

BeIiSouth private/proprietary information for discussion purposes only
8114/01
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EXCEPTION 86- Attachment One
BellSouth Florida OSS Testing Evaluation

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR_0401_0415_2001.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

MGLSR.-0401_0415_2001.xls

RES o Not Agree. LSR was a flow through and
·d not fallout for manual handling. File:

00 9990 MGLSR...0401_0415 2001.xls
o Not Agree. Planned manual fallout. File:

01 9990 RES MGLSR...OS28_0603_2001.xls
o Not Agree. Planned manual fallout. File:

01 9990 RES MGLSR...0528_0603_200l.xls

BeliSouth private/proprietary information for discussion purposes only
8114/01
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AMENDED EXCEPTION 87
BeliSouth Florida ass Testing Evaluation

Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

Be~t. ,!~~~aieations Access Gateway (TAG) interface experiences
varle..,~:rei01Iree UlDltatiOD exceptions that affect the tranlmillioD of local
service reqd_ I1Id·pre-order queries. (TVVl)

Background:

Telecommunications Access Gateway (TAG) is an electronic, machine-to-machine
interface that enables the transfer ofinfonnation from BellSouth's Operational Support
Systems· (OSSs) to Competitive Local Exchange Carriers (CLECs). TAG provides Pre
Orderattd Order functionality for CLECs doing business with BellSouth.

II.ue:

KPMG Consulting submitted various types ofLocal Service Requests (LSR) and Pre
order queries thrOugh TAG that were prevented from reaching BellSouth systems due to
backend resource limitation exceptions. The backend resource limitation exceptions
were associated with various responses from BellSouth.

The following lists contain PONs that KPMG Consulting attempted to send via the TAG
interface and~ived a Fail status for transmissionl

. Subsequent attempts to submit
these PONs through TAG were successful:

ORDER PONs

1

2

1016IFPTN100008

10161~100008

00 TRANSMIT MIL

00 TRANSMIT FAIL

3/15/2001 17:52

3/15/200117:53

I Duplicate PONs represents multiple attempts to send to BellSouth.
KPMG Consulting, Inc.

08/29/01
Page 1 of 10
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AMENDED EXCEPTION 87
BeliSouth Florida OSS Testing Evaluation

01 TRANSMIT FAIL 3/29/2001 11:28

13021FPTNOO1OO8 01 TRANSMIT FAIL 3/29/2001 11:30

5 00 TRANSMIT FAIL 4/4/200111:21

6 00 TRANSMIT FAIL 4/4/200111:21

7 00 TRANSMIT FAIL 4/9/2001 12:00

8 00 TRANSMIT FAIL 4/9/200112:02

9 SlOlFPTNlOOOI0 03 TRANSMIT FAIL 4/11/2001 12:22

SlOlFPTNlOOOI0 03 TRANSMIT FAIL 4/11/2001 12:24

II 01 TRANSMIT FAIL 4/11/2001 12:42

01 TRANSMIT FAIL 4/11/2001 12:44

13 75021FPTFIOI012 02 TRANSMIT FAIL 4/11/200114:20

7S021FPTFIOI012 02 TRANSMIT FAIL 4/11/2001 14:22

15 00 TRANSMIT FAIL 4/16/2001 13:24

16 00 TRANSMIT FAIL 4/16/2001 13:25

17 00 TRANSMIT FAIL 4/16/2001 13:25

18 00 TRANSMIT FAIL 4/16/2001 13:26

00 TRANSMIT FAIL 4/16/2001 13:27

00 TRANSMIT FAIL 4/16/2001 13:27

00 TRANSMIT FAIL 4/16/2001 13:28

00 TRANSMIT FAIL 4/16/2001 13:29

00 TRANSMIT FAIL 4/16/2001 13:29
KPMG Consulting, Inc.

08/29/01
Page 2 of 10
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AMENDED EXCEPTION 87
BellSouth Florida OSS Testing Evaluation

00 TRANSMIT FAIL 4/16/200113:31

01 TRANSMIT FAIL 4/16/2001 13:31

01 TRANSMIT FAIL 4/16/2001 13:33

00 TRANSMIT FAIL 4/16/2001 13:39

00 TRANSMIT FAIL 4/16/2001 13:41

11032FPTNIOI014 00 TRANSMIT FAIL 4/16/2001 13:42

11032FPTNIOI014 00 TRANSMIT FAIL 4/16/2001 13:44

31 lS041FPTJI01007 00 TRANSMIT FAIL 4/16/2001 13:44

32 15041FPTJI07007 00 TRANSMIT FAIL 4/16/2001 13:46

33 17011FP1'NI02016 00 TRANSMIT FAIL 4/16/2001 13:47

17011FP~102016 00 TRANSMIT FAIL 4/16/2001 13:49

35 00 TRANSMIT FAIL 4/25/200110:45

36 00 TRANSMIT FAIL 4/25/200110:46

37 00 TRANSMIT FAIL 4/25/2001 12:26

38 00 TRANSMIT FAIL 4/25/2001 12:26

00 TRANSMIT FAIL 4/25/2001 12:50

00 TRANSMIT FAIL 4/25/2001 12:50

00 TRANSMIT FAIL 4/25/2001 13:38

00 TRANSMIT FAIL 4/25/2001 13:38

00 TRANSMIT FAIL 5/2/2001 17:10

72141FPTHOOOO12 00 TRANSMIT FAIL 5/2/2001 17:10

KPMG Consulting, Inc.
08/29/01

Page 3 of 10
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AMENDED .EXCEPTION 87
BeliSouth Florida ass Testing Evaluation

2141FPTHOOOO12

01 TRANSMIT FAIL

01 TRANSMIT FAIL

01 TRANSMIT FAIL

01 TRANSMIT FAIL

5/3/2001 15:15

5/3/2001 15:16

6/18/2001 9:22

6/18/2001 9:24

pRE-OltDaPONs

1 017071FPTCI00009 TRANSMIT FAIL 3/30/200111:32

2 017071FPTClOOOlO TRANSMIT FAIL 3/30/2001 II :32

3 ·107051FPTBl00009 TRANSMIT FAIL 3/30/200111:32

4 lO70S1FPTBI00011 TRANSMIT FAIL 3/30/2001 11:32

5 O17071FPTCl00009 TRANSMIT FAIL 3/30/200111:33

6 017071FJYrClOOOI0 TRANSMIT FAIL 3/30/200111:33

7 01707IFPTC10001 I TRANSMIT FAIL 3/30/200111:33

8 I07031FPTClOOOO4 TRANSMIT FAIL 3/30/200111:33

9 1070S1FP11Bl00009 TRANSMIT FAIL 3/30/2001 11:33

10 107051FPTBlOOOIl TRANSMIT FAIL 3/30/2001 11:33

II 017071FPTClOOOIl TRANSMIT FAIL 3/30/2001 11:33

12 I07031FPTC100004 TRANSMIT FAIL 3/30/200111:33

13 10706IFPTCI00035 TRANSMIT FAIL 4/4/2001 11:12

KPMG Consulting, Inc.
08/29/01

Page 4 of 10
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AMENDED EXCEPTION 87
BeliSouth Florida OSS Testing Evaluation

14 I07061FPTC100035 TRANSMIT FAIL 4/4/200111:12

15 111021F~I00022 TRANSMIT FAIL 4/4/2001 11:15

16 111021~100023 TRANSMIT FAIL 4/4/200111:15

17 111021FPTPlOOO24 TRANSMIT FAIL 4/4/200111:15

18 111021FPTPl00022 TRANSMIT FAIL 4/4/2001 11:15

19 111021~Pl00023 TRANSMIT FAIL 4/4/2001 11:15

20 111021F~IOOO24 TRANSMIT FAIL 4/4/200111:15

21 11 l021FPTP1000I3 TRANSMIT FAIL 4/4/2001 11:42

22 11.1021FPTPlOOO13 TRANSMIT FAIL 4/4/200I II :42

23 111021FlnrPlOOOl4 TRANSMIT FAIL 4/4/2001 11:42

24 111021F~100014 TRANSMIT FAIL 4/4/200I 11:42

2S 111021FPTPlOOO15 TRANSMIT FAIL 4/4/200I 11:42

26 111021F~IOOO15 TRANSMIT FAIL 4/4/200I 11:42

27 III021FPTPlOOOl6 TRANSMIT FAIL 4/4/2001 11:42

28 111021PPTPlOOO16 TRANSMIT FAIL 4/4/2001 11:42

29 111021PPTPlOOOO4 TRANSMIT FAIL 4/4/200112:26

30 111021FPTPlOOOO6 TRANSMIT FAIL 4/4/200112:27

31 111021F~10001l TRANSMIT FAIL 4/4/200112:27

32 111021FJrrPl00012 TRANSMIT FAIL 4/4/200112:28

33 111021~mlOOOlO TRANSMIT FAIL 4/4/200112:29

34 111021F~100004 TRANSMIT FAIL 4/4/2001 12:29

KPMG Consulting, Inc.
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3S 111021FPTP100006 TRANSMIT FAIL 4/4/2001 12:30

36 111021FPTP1000ll TRANSMIT FAIL 4/4/200112:31

37 111021FPTP100012 TRANSMIT FAIL 4/4/2001 12:31

38 10705 IFPTB100001 TRANSMIT FAIL 4/4/2001 12:32

39 111021F]nrPl00010 TRANSMIT FAIL 4/4/2001 12:32

40 1070S1~Bl00001 TRANSMIT FAIL 4/4/2001 12:34

. 41 111011FPTP100025 TRANSMIT FAIL 4/9/2001 9:37

42 111011FPTP100025 TRANSMIT FAIL 4/9/2001 9:37

43 111011FPTP100026 TRANSMIT FAIL 4/9/2001 9:38

44 111011FPTPlOOO26 TRANSMIT FAIL 4/9/2001 9:38

4S 111011FP1rPlOOO27 TRANSMIT FAIL 4/9/2001 9:38

46 111011~100027 TRANSMIT FAIL 4/9/2001 9:38

47 111011FJYrPI00029 TRANSMIT FAIL 4/9/2001 9:41

48 111011FPTPI00029 TRANSMIT FAIL 4/9/2001 9:41

49 111011~100030 TRANSMIT FAIL 4/9/2001 9:42

50 111011FJYrPl00030 TRANSMIT FAIL 4/9/2001 9:42

51 111011FPTPlOOO32 TRANSMIT FAIL 4/9/2001 9:43

52 111011~100032 TRANSMIT FAIL 4/9/2001 9:43

53 111011FPTPI00031 TRANSMIT FAIL 4/9/2001 9:43

54 111011FJYrPl00031 TRANSMIT FAIL 4/9/2001 9:43

S5 11 101 1FPTP100009 TRANSMIT FAIL 4/9/2001 9:53

KPMG Consulting, Inc.
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56 111011FPTP100009 TRANSMIT FAIL 4/9/2001 9:53

57 111011FP1UPl00010 TRANSMIT FAIL 4/9/2001 9:54

S8 111011~100010 TRANSMIT FAIL 4/9/2001 9:54

59 111011F~I00011 TRANSMIT FAIL 4/9/2001 9:54

60 111011FPTPI00011 TRANSMIT FAIL 4/9/2001 9:54

61 111011FPTPl00012 TRANSMIT FAIL 4/9/2001 9:55

62 111011flYrPl00012 TRANSMIT FAIL 4/9/2001 9:55

63 112021FPT~100001 TRANSMIT FAIL 4/11/2001 12:03

64 112021FPTM100001 TRANSMIT FAIL 4/11/2001 12:03

65 112021flYrLl00002 TRANSMIT FAIL 4/11/2001 12:04

66 112021FPTLIOOOO2 TRANSMIT FAIL 4/11/2001 12:04

67 112021FPTL100002 TRANSMIT FAIL 4/12/2001 9:57

68 112021FPTL100002 TRANSMIT FAIL 4/12/2001 9:57

69 112021FPTL100002 TRANSMIT FAIL 4/12/2001 10:36

70 112021FPTLIOO002 TRANSMIT FAIL 4/12/2001 10:36

71 112021FPTLI00002 TRANSMIT FAIL 4/12/200111:12

72 112021FPTL100002 TRANSMIT FAIL 4/12/200111:12

73 107051FPTBI00oo6 TRANSMIT FAIL 4/16/2001 13:49

74 1070S1FPTBlOOOO6 TRANSMIT FAIL 4/16/2001 13:51

75 109031FPTRI02038 TRANSMIT FAIL 5/7/2001 14:12

76 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01

KPMG Consulting, Inc.
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77 107011FP11Bl00011 TRANSMIT FAIL 6/15/2001 12:01

78 107011FP11Bl00012 TRANSMIT FAIL 6/15/2001 12:01

79 107011FPTBlOOO12 TRANSMIT FAIL 6/15/200112:02

80 107011FP11Bl00013 TRANSMIT FAIL 6/15/2001 12:03

81 10701 IFP11B100013 TRANSMIT FAIL 6/15/2001 12:03

82 107011FPTBl()OO14 TRANSMIT FAIL 6/15/2001 12:04

83 107011FJYrBI00014 TRANSMIT FAIL 6/15/2001 12:04

84 107011FPTB100015 TRANSMIT FAIL 6/15/2001 12:04

85 107011FP11Bl00015 TRANSMIT FAIL 6/15/2001 12:05

86 107011FPTB100011 TRANSMIT FAIL 6/18/2001 11:26

87 107011~100013 TRANSMIT FAIL 6/18/200111:26

88 107011FPTBl00014 TRANSMIT FAIL 6/18/2001 11:26

89 107011FPTBI00011 TRANSMIT FAIL 6/18/2001 11:26

90 107011FPTBI00012 TRANSMIT FAIL 6/18/200111:26

91 107011~100015 TRANSMIT FAIL 6/18/200111:26

92 107011~100013 TRANSMIT FAIL 6/18/200111:26

93 107011FJYrBI00014 TRANSMIT FAIL 6/18/200111:26

94 107011FPTBloo012 TRANSMIT FAIL 6/18/2001 11:26

95 107011FP11BI00015 TRANSMIT FAIL 6/18/200111:27

96 lO7011FP11BlOOOll TRANSMIT FAIL 6/18/2001 11:29

97 107011FPTB1000l1 TRANSMIT FAIL 6/18/200111:29

KPMG Consulting, Inc.
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112031FJrrLl00016

Amendment:

TRANSMIT

BellSouth's response to the issue is that the message returned is the result of internal
responses received during processing ofa transaction, which are generally temporary in
nature. Below'are some instances in which this message is received:

• The application ID can not be found in an internal table

• The length of time to await a response from the OSS as defmed by application
has been exceeded

• An'Operational Support system is not available

• A transaction could not be logged

• A required table is not accessible

According to BellSouththe response that KPMG Consulting received was appropriate. It
is one which notifies the user ofthe temporary nature ofthe problem and indicates what
steps should be taken, should the problem persist. The message follows:

RESOURCELThCTATION;UNABLETOPROCESSTRANSACTION-PLEASE
RESUBMIT. IF YOU RECEIVE THIS MESSAGE 3 CONSECUTIVE TIMES,
CONTACT Ee SUPPORT.

KPMG Consulting conducted further analysis of the test CLEC experience and data
whichsbowed.that during the period 3/13/01 through 8/21/01 there were 2579 service
requests subtnitted to BellSouth via the TAG interface, ofwhich 9% received backend
resource limitation exceptions. Additionally the dates, times and frequency of such
exceptions revealed no pattern in which to evaluate cause.

KPMG Consulting's professional opinion is that the percentage ofbackend resource
limitation errors experienced during the time frame reference above is unacceptably high
and could cause significant delays in processing oforders.

Impact:

Backend resource limitation exceptions could impact CLECs in the following ways:

KPMG ConSUlting, Inc.
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• Deereue .Ia'_~.stomer Satisfaction•. CLECs might experience unnecessary delays
associat&f.With nmltiple service request submissions for purchase orders that had
successfully transinitted to BellSouth or with inaccurate responses associated with
back«ldte80utee limitations. Furthermore, CLECs might experience delays in
obtajnjng~pte-orderinformation pertinent to the submission of service requests. A
delay in delivering a service to a customer may negatively impact a customer's
perception ofa CLEC's service quality.

• Inerease in Operating Costs. Delays in problem resolution may increase the time or
effort CLEC resources must dedicate before successfully processing individual
customer orders.

KPMG Consulting, Inc.
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Date: July 19, 2001

EXCEPTION REPORT

An exception has been identified as a result oftest activities associated with the
DocUD1entationReview ofthe Change Management Process (PPRl).

Exeeptlon:

The BeUSouth Change Control Prioritization Process does not aDow CLECs to be
involved ill prioritization of aD CLEC impacting Change Requests.(pPRl)

Baekground:

The-Change Control Prioritization (CCP) Process is the method used by both CLECs and
BeilSoutb. to rank the importance ofboth CLEC and BellSouth-initiated change requests.
The Prioritization process is outlined in the description ofStep Five ofthe overall Change
Control process1 in the BellSouth Change Control Process documenr.

BellSouth also utilizes an internal prioritization process in conjunction with the CCP.
The internal prioritization process occurs during Step Seven ofthe Change Control
Process -and includes review ofthe ranking detennined by the CLECs during Step Five of
the Change Control Process. The process is as follows:

• The Release Prioritization Team considers all changes from a variety ofsources
including the (external) Change Control Process, the Third Party Testing Team, the
Regulatory Team, and.the LCSC and prioritizes them into one master list.

• The Release. Prioritization Team creates the master list and integrates the changes
from the different sources· using the following procedure: The number one priority
change requested from each group -is ranked in the master list from one to five with
one being the highest. The team then ranks the number two priority change requests
from each group from six to ten. The number three priority change requests are
ranked from 11 to 15 and so forth.

• Additional factors are considered during the reprioritization process and may result in
one customer group having a disproportionate number ofChange Requests ranked at
the top ofthe master list: These additional considerations are as follows:

i. Regulatory changes that have been mandated and are due during this release cycle
are prioritized first.

1 Pages 28.29 and page 47.
2 v. 2.3, May 18,2001

KPMG Consulting, Inc.
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ii. Change Requests that have related functions are given a higher priority than
standalone changes.

iii. Change Requests that are necessary for proper system operation are given a high
priority.

iv. Change Requests that are necessary for or concurrent with the implementation of
additional change requests are given high priority.

During interviews·with members of the BellSouth Internal Change Management Team
conducted by KPMG Consulting, BellSouth asserted that all change requests included in
the ~ter prioritization list are related to the Wholesale portion ofBellSouth's business.

The BellSouth Change Control Process3 states that the BellSouth Change Control Process
is designed to manage all change requests "that affect external users ofBellSouth's
ElectrOllic Interface Applications, associated manual process improvements, perfonnance
or ability to provide service including defect/expedite notification."

Issue:

CLECs are unable to participate in the prioritization ofchange requests that originate
from internal BellSouth organizations (Regulatory Team, Third Party testing Team, the
LCSC, and Project Managers) that affect BellSouth's Wholesale business and.therefore
the CLEC Community. This policy inhibits one of the primary objectives of the CCP "to
allow for mutual impact assessment and resource planning to manage and schedule
changes."

Impact:

BellSouth's Internal Change Management Prioritization Process does not allow the
CLEC community to participate in prioritization ofchange requests that effect CLEC
Business. The CLEC Community's lack ofparticipation in change requests that effect
CLEC business could result in change requests important to the CLEC Community not
being developed or implemented in a timely manner.

3 Version 2.3, May 18,2001
KPMG Consulting, Inc.
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Date: July 19, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

The Local Elclualaae Navigation System (LENS) Interface prevents supplemental
Local Semeele1lUtats (Lsa) from floWing through by Instating a requlremeDt that
is bleeD.latent· With the BellSouth Business Rules lor Local Ordering, OSS99.1

(TVVl)

Background:

LENS is an on-line, interactive, menu-driven system used for submitting local service
requests to .BeIlSouth. CLECs' submitting orders via LENS are required to address all
clarificati__rejectionsby resubmitting the orders as· supplements.

Issue:

The LENs interface requires that the Remarks field be populated for supplemental
orders.2 The following PONs were submitted as supplement orders via the LENs
interface. KPMG Consulting attempted to supplement the above orders without
incl~ a comment in the Remarks field per the BellSouth Business Rules for Local
Ordering. An error message was received by KPMG Consulting.

The LSR validation errors stated, "Remarks should be added for a Supplement Order.
Remarks can be added on the contact screen. (S007)."

The following.·Loca1 Service Requests (LSR) received the above error message:

1 BellSouth Busiaess 1lules for Local Ordering - 08899, Issue 90 April 30, 2001. This document can be
found at the folloWiDBURL: http://www.mterQ9Qllection.bellsouth.com/guides/html/leo.html
2 Local Bxcbanp NaViption System (LENS) Issue 9.2 April 7, 2001, pages 431-436.
3 BellSouth BUsiness Rules for Local Ordering- 08899, Issue 90, page 277, page 468 and page 577.

KPMG Consulting, Inc.
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o10032FPLN100021 01 9993 9043549145

OlOIS1FPLJ100031 01 9993 4072488604

00lOS2FPLJ100015 03 9990 9045989213

002201FPLJ100022 01 9990 9545229595

LSRs fall out for manual handling when comments are included in the Remarks field. No
other,BellSouthi~terface requires remarks to be included for due date changes or
supplenleatal,oftters.By unnecessarily requiring remarks fields on supplemental orders
andC~I to'theLSR due date, CLECs.are losing access to the flow through features of
the seuSouthOSS.

Impact:

Loss ofaccess to flow through ordering will negatively impact a CLECs ability to
provide timely service to their customers.
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