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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

Open Observations outside scope of Georgia Test

Observ. Tat" Delcriptioa CODUDellts
1 49 TVV-l (3/13/01) BST does not provide time stamps for LSRs for clarifieatioos Not included in Georgia Test -oSS99 not tested, LENS not

and COIIlDletion notic:es via LENS. tested.
2 64 TVVI (S/3,4)1) 'KPMG bas not received respDDSCS to several LSRs submitted Not included in Georgia Test -oSS99 not tested.

via TAG iDterface.
3 69 PMR-2 (5/14~1) The formulas specified in the SQM document for cak?uJating the State specific issue.

" SQMs listed below are inamsisteot with the bencbmadcs
II

ordered by the,Florida FPSC
4 81 TVV-I (6f1/OI) KPMG bas ,not reccivocI.maaual FOCs on service that have been Not included in Georgia Test. Manua1 ordering for resale and

assipeel a completed' status in BeDSouth's CUSomer Service EELs not conducted in Georgia. (Will escalate to an exception)
Order~...::r.:.I" System (CSOTS)

5 87 TVVI (6129/01) The LENS iDtaface does not support ordersreq~ to move LENS not tested in Georgia.
a CLEC account outside of the end user's location.

6 90 TVVI (7/SIOI) BellSouth's Pre-OnIer Business Rules fo~ Loop Makeup Data Electronic ordering ofxDSL not tested in Georgia
on Work Loops Query CODfIids with TAG API Reference
Guide.

7 91 TVVI (7109/01) BellSouth provides inaccuIate and inconstant date and time RoboTAG not tested in Georgia
stamps on their to LSRS submitted via RoboTAG.

,8 92 TVVI (719101) KPMG bas DOt received Foes from the LCSC after faxing NOD-mechani7af orderin& (other than xDSL) not tested in
supplemental LSRS 'to canc:eI existing orden. Georgia.

9 94 TVV3 (8118101) KPMG dicI not receive ftow-tbrouBh FOCs on LRS submitted 08S99 not tested in Georgia
electroDical1y via the medumized orcleriDa ..~

10 9S TVVI (8101101) KPMG'bas DOt received timdy meeJutuized UNE'combinations OSS99 not tested in Georgia
FOes fromBST 'sTAG iAterface.

11 99 TVVI (08I08I01) BST's RoboTAG_ requirement for REQTYP M RoboTAG not tested in Georgia.
ACf W -is inoonsisIeat with business rules.

12 100 TVVI (08I08IO1) KPMG bas DOt JeCeived tiuIeIy CNs submitted via EDIIIId OSS99 not tested in Georgia.
TAG.

13 104 TVVI (08109/01) KPMGbas exp:rieDced multiple system enors wbile processing LENS not tested in Georgia.
LSRS .• · LENS.

14 105 PMR5 (0811001) KPMG C8DDOt Jeplicatc the w1ues in bot cuts troubles within 7 This IIICISIR not part of,Georgia test.
clays.

IS 108 TVVI (8116101) BST Business Rules for Local 0rcIaiDa OSS99 c;ontaius 08899 not tested in Georgia
_aad· .

insbuaions.
16 109 PPRB (8121/01) The service level ofaccess objeaives for BST's wholesale 8Dd Test PPR 8 out ofscope

retail call c:adcrs are DOt at parity.
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

17 III PPR-8 (8129/01) BellSouth bas' implemented an inadequate p:ocess for CLEC Test PPR 8 out of scope for Georgia. Will be escalated to an
interaction with the Loca1 Carrier Semce Center (LCSC) exception.
Fleming IsIaDd Call Center.

18 112 PMR-2 (9/5/01) The formula specified in the orcIerin& acknowledgement Florida Issue
timeliness document is _ with the bencbmark ordeJed
byFPSC.

19 113 PMR-5 (9/5101) KPMGCIDDOt
...

LNP TSCOf metric. LNP mettics not evaluated in Georgia
20 114 PPR-7 (8129/01) The pdormaDce evaluation processes aod procedun:s for Test WR7 out ofscope for Georgia

... BeUSouthtsIIIailIlld wholesale maauaI ordcIiI&,are not at..
parity

21 liS PPR-2 (8131101) The Be1ISouth Aa:ouDt Team does not rcspoad to CLBC Test PPR-2 out ofscope for Georgia.
.. -withiD thedoCluaented customer coataet timeframes~

22 119 PMR-5. (IO/S~l) KPMG CIIIId lCpIicate the values'in 0rderiDa New measure.
•• •• . Co" _)

23 120 PMR-2 (lOI3~I) KPMG..touad- the repoIted values in OSS Response Interval Florida SQM issue.
lie iuconsist. with reYised SOM.

24 121 TVV-4 (10/5101) BSTt. u*JIIdIeddIIt fiber procedure documcDt does not Not included in Georgia Test
refereDce JeqUiremeats for ClOSS oftk:e contiDui1y test.

25 122 TVV-I' (10/5101) KPMG bas DOt aa:eived c:ompletion notices to LSRs submiued Not included in Georgia Test-oSS 99 not tested.
via TAG.

26 123 PPR-S (10105101) SST does not have processes or documeDtatioD available with Not included in Georgia Test-interface development not
sufficient detail to pide a CLBC during-the upgrade from ODe tested.
version ofan interface to a different VersiOll.

"
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO G~ORGIAOSS TEST

Open Exceptions outside scope of Georgia ~est
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Exception
6

10

16

22

37

42

49

Test"
PPR-S (9121100)

PMR~S (1214,00)

TVV-l ""
(3/5101)

PMR-S
(3/1~1)

PPR-IO
(03/22/01)

TW-l (4/4101)

TVV-I
(4124All)

TVV-I (4125/01)

TVV-l (513/01)

PPR-8 (5/18/01)

TVVI (6121101)

TVV-2 (6128/01)

TVV-I (6128/01)

TVV-I (6128/01)

DacriDtioa
BST lacks an appropriate process, methodology aod a robust
test _ for testing ofthe EDI iDtaface.
KPMG 'has fouDd that BST's metrics calculations for LNP
Jeject intervals lie inconIistCDt with the documented metrics
calculatioDs (formedy_ 12).
SST busiDess rules for 0Jderins (9K) do not offer the ability to
submit mOlder for thepaltial migration ofcustomer's UNE
looPS.
KPMG cannot mpIicate the values ofLNP Disconacct
Timeliness IIIeIIURt
SSTsbiIliq WOJk center lacks a formal process for
icIeDtifyiDc and daaniftg for variations in the level ofstaff

. --

Tbe TAG iDtcrface does not aa:matcly implement the Bod
User informatioD requirements contaiDed in OSS99 business
mlca.
Tbe BeIISouth Business Rules for Local Ordering-oSS 9 does
not define a process for an UDbundled loop (REQTYP A)
service migratiaD(ACf V) request from one CLEC to another
CLEC.
KPMG has not received time1y mechanjzed rejects from
BeIISouth's EDI·iDtaface.
KPMG bas DOt mceivodtimcly mechanjzed rejects from
BeUSouth's TAG iDtcrface.
BeIlSouth does DOt have detailed pideliDes for CLEC
intendioa widI tile Complex RaaIe Support Group (CSRG)
duriDadie •
BSTcioes DOt prOvide.•aa:urate method for assi&Ping the
USOC to JeQUCSt OSIDA braDdiDa foatuIe.
KPMG bas DOt mceiYed .R8pOIISeI to DllltiD1c Local Service
- . submitted to BST via fax.
TIle RoboTAG iIRdace does DOt provide -=ss to fields that
are mquiIed for IIOIHIesiped loop service dilCOQaect and for
ISDN BRI JaI1e service cIisconacct
BST's enor RSDODSeS are inconsistent with the BeUSouth

.~
I .,

COI8lDeDts

Not included in Georgia Test-interface development not
tested.
LNP metrics not included in Georgia Test.

Functioual evaluation ,ofOSS 99 not included in Georgia Test.

LNP metries not included in Georgia Test.

Billing work center evaluation not included in Georgia Test.

Functioual evaluation ofOSS 99 not included in Georgia Test.

Functioual evaluation ofass 99 not included in Georgia Test.

Functioual evaluation ofass 99 not included in Georgia Test.

Functioual evaluation ofass 99 not included in Georgia Test.

Not tested in Georgia.

OSIDA customized routing not tested in ~rgia

No manual volume testing was done in Georgia.

RoboTAG not tes.ted in Georgia.

Line-sharinsr not tested in Georgia.
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

business rulcs for local ordering OSS 99 for conversions of
retail, resa1e, and UNE-P accounts to =: _L_":__ accounts

IS 77 TVV-l (6/28101) BeUSouth LSR rejection messages are inconsistent with the FunctioDal evaluation ofOSS 99 not included in Georgia Test.
BeUSouth Business Rules for Local Ordering 08S99 for

'. designed UNE 100D with i.NP service requests via TAG.
16 81 PMR-2 (7/9/01) KPMG has fOUDd that BeIlSouth's stated busiDess rules in the Measure not reviewed in Georgia

Florida Interim _ Metrics documents for the Change
Managemeat _ ofCLEC outages SQM are
ambiguous.

17 85 TVV-3 ", KPMG has not·JeCeived timely mecbanizalresale FOeS from OSS 99 not tested in Georgia
(07/16101) BST's EDlintaface. .

18 86 TVV-3 KPMG did not receive flow-tbrougb FOCs on LSRs submitted 08S99 not tested in Georgia
(07/16101) eIecIroDically via the mecbanized ~ .

DrOCeSS.

19 87 TVV-I BST's TAG iDIaface experieDces various '**end resourte OSS99 not tested in Georgia
(07/16101) limitation exceptioDs that .-reel the transmission of loca1 ·

service aad ;:; :=::queries.
20 89 TVV-l BST's LENS 9.2 is _ with the BST Business Rules LENS not tested in Georgia.

(07/16101) forLocalr • · 1ssue··9M
21 90 TVV-I KPMG did DOt receive timely non-mecbanizal FOes from Non-mecbanizal (othertban xDSL) not tested in Georgia

(07120101) BeIlSouth via fax IUd elecboDic mail.
22 95 PPR 2 (08107/01) 'lbe AcaJuat BI&abIilluDeat aad MaDagement Process does not Account MaDagement not tested in Georgia.

have defined )JIOCCIIOI or documentation~ to the
aad .-uboraofmetricsissues.

23 98 TVV-l BST..tta_itted CNI UIiD8 an iDcorrect TraosacIioa set via FunclioDal evaluation ofOSS 99 not included in Georgia Test.
(08109/01) EDI

24 99 TVv-2 KPMG has DOt nJCCived fiIIIy mecbanizal respousesto Volume test in production awironmeDt using OSS 99
(08122101) multiple Local."Servk:e RDq.-s submitted to BeUSouth's EDI

Interface
25 100 TVV-l KPMG has not JeCeived timely mechanized UNE loop FOes 08S99. FormatyObservation 101

(08124101) from BellSouth'. BDl· iDIaface.
26 102 TVV-I 'lbe RoboTAGi~ fails to pI'O\'ide Misce'laneous RoboTAG not tested in Georgia. Formerly Obsetvation 60

(411Wl) AccouDt NumbeII ft••~,.., for all cities in Florida.
27 103 PPR-8 BeUSoutb does DOt have documeuted picIdiDcs for CLEC LCSC processes not evaluated in Georgia

(08128/01) iDteraction with"the LCSC :-~ IsIaDd Call Ceota".
28 104 1VV2- (8128/01) KPMG has nat JeCeived. timely n:spoases to pre-orcler queries RoboTAG not tested in Georgia

submitted via ROBOTAG
29 105 TVV-l (8129/01) KPMG has DOt JeCeived responses to several Local Service OSS 99 not tested in Georgia. Formerly observations 55 and 65.- usiuBDl
30 107 TVV-2- KPMG has DOt JeCeivcd fuI1y mechanized ....-nDICS to Volume test in ~ .on environment using ass 99

"t
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

(8129101) multiple LSRs submitted to BST's TAG interface.
31 108 TW2 (8131101) KPMG has not received timely respoDSeS for pre-orcler queries Volume test in production enviromnent.

submitted via TAG.
32 109 PMR-S (9/6101) KPMG caonot teplieate the values in the Ordering Measwe not included in Georgia Test. (New Measure)

& • . . ... Timeliness
33 110 PPR-8 BeUSouth does not have adequate guidelines for call tmcking LCSe processes not evaluated in Georgia.

(10/03/01) aad resolution at the LCSC.
34 113 PMR-4 ICPMG bas fouDd that BST does not capture xDSL traDsaQtioDS Electronic xDSL not tested.

(10I04I01) in thetlow .• • 1DCISIIre.
~ ,

"
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA ass TEST

Open Observations in Florida in Areas that Also Had Exceptions in Georgia

Observe Tat' Deleri", I COlDIDeDts
1 68 PMR-S (S/IWl) KPMG cannot replicate the values for the 0nleriDg: Percent Test area included in Georgia Test. Related to Exception 21.

Flow-Through SeJvia: Requests SQM report for the CLEC
A. (November 20(0)I

2 80 TVV-ll (5/23101) 1bC application ofrecurrins aud non-recuniDs chaqes associated See Georgia Exception 35 for billiog errors with USOC
with UNB ports daIoted by the USOC UEPLX appear to be UEPLX.

.. -3 82 TVV-4 (6113/01) BeUSouth's systems or JqRSeDtatives did not update Customer Included in Georgia Test. See Georgia Exception 76.
Savice Records roosisteot)Y followiDa a cbauge in the status ofa
customer's account

4 106 TVV-4 (8/14101) BST's systems or JqRSeDtatives have not consisteDt1y updated See Georgia Exception 76.
the directoJy databeses as specified in oJders submitted by
KPMG.s

S 117 TVV4 (9/12101) KPMG has observed that BellSouth.net has access to greater See Georgia Exception 107.
information from a loop qualification repOrt tban tbat ofa CLEC

~
..- • D for same number.

.~
. .~
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

Open Exceptions in Florida in Areas tbat Also Had Exceptions in Georgia

Except Test Area DacriDtion CODlDlellts
1 13 TVV-IO BST failed to deliver at least 9S%ofDUF records within 6 Included in Georgia Test.

(2127~1) caJendardayS. See Georgia exception 29 (2115/00 to 8141(0).
2 27 PMR-S KPMG cannot replicate the values of the Provisioning Test area included in Georgia Test. &eGeorgia exception 23

(3/1~1) Tmubles within 30 days ofProvisioniDs IDCISUIC. (former (21IIAtO to 1/51(1). Exception 86 (5/8/00 to open).
obserYation-32). - 123 (2118100 to 319/01).

3 36 PMR4 " , BSTcIoes not properly CODSbUCt the processed data used to Test..included in Georgia Test.
(3121~I) validateFOC aad· timdiaess (forma" observation~). Related to exception 87· (S/23/OO to 1/51(1).

4 38 TVV8 BeIISouth's ECTAsystem failed to poc:ess correctly following IDCluded in Georgia Test. (M4R-2).
(3121A» I) lDoutaae aadre-iDitialRa'iou :- .... related to Georgia exception 20 (2114/00 to 3/07/00).

5 43 TVVII BST re&a1e bills fail to rcIJect ...cbarps. Within scope ofGeorgia Test.
(414101) Seer~A exception 103 (7/27/00 to 3/23/01).

6 62 TVVII (5/23/01) BeIlSouthbills Jdlect a nate for a Seavice Order mechanized Included in Georgia Test. Related to exception s 16 and 124.
. Charp thalis _ with the rate contained in the ICA

between BST aad KPMG CLBC.
7 63 TVV8 (S/24101) The BeUSouth BCTA system failed to app:opria1elyp~ Included in Georgia Test (M&R2) (Similar issue (different enor

"~ •• - .- _ code) to Exception 15 closed June 16 2000.
8 84 TVV4 (07/10101) BST failed to use the proper codes when provisioning swi~h See Georgia Exception 76.-9 96 TVVl1 (08I08I01) BSTcIeliveredresalebiDs - inconectusage _11. Similar to Exception 91 in Georgia
10 101 PMR-S KPMGCIDIlOt replieatethe values in the Total Savice Order FonDedy Observation S7

(8124A»1) CydeTime report for JIIIIIIY 2001.
11 112 TVV4 (10101101) BeIlSouth's systems or~ have not coosisteatJy See Georgia Exception 76.

pnwisioaed service aad fcatQres as specified in orders
submitted by KPMG.

12 114 PMR-4 (10105101) BeIISouth incorrectly ~Iudes data between the BARNEY FOC data integrity issues were raised in Exception 131.
Saapshot database aad NODS stases ofthe PMAP process for
FOCS for JUne data.

'.
I .~
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS
COMPARED TO GEORGIA OSS TEST

Open Observations in Areas Tested in Georgia but No Exception Issued

Observe Tat' DacriDtioD 'COllllllellti
1 45 TVV-4 (3/6101) BST JetumedFOe frame due times that do not match there~ In scope ofGeorgia Test. .

hours for
2 11 TVV-l (5/18101) BeUSouth does not provide sequential telephone numbers as In scope ofGeorgia Test.

nquested usiD& the Telcphoac Number Availability Query
(TNA.Q)

3 86 PPR-l (612PIOI) The SST Release Mauagement Team does not provide all In scope ofGeorgia Test. . .
prioritized cbaDge NqUeSts to the BeIlSouth IT Team for
devcl[IUlr~1I1 aad·· ·

4 102 TVV-6 (08-07- liST BCTA systemfailedto~the MLT as desigaed In scope ofGeorgia Test.
01)

S 101 TVV-8 (8116101) BST HCfA system failed to appropriately process "cancel In scope ofGeorgia Test. (See M&R 2-1-5)
Trouble Report"_

6 116 PPRI (9/05101) BST did not foBow pideIiDes for notification ofchanges to In scope ofGeorgia Test. (See CM-I-I-6»
b1JSiness roles as ·ddined in the cbaoae controlJII~

1 118 PMR-3 (916101) KPMG bas discownd 1hat BST bas DO documented process or In scope ofGeorgia Test. (See PMR-3)
CODtIOI8JOUP for IIlOIIitorinI open cbanF requests ~Team
CoDnection.

'i

..,
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FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS·
COMPARED TO GEORGIA OSS TEST

Open Exceptions in Areas Tested in Georgia, but No Exception Issued

EueptioD Tat. DacriDtioD CODUDeD"
1 12 PPR-I PST does not adhere to the procedures for System Outage In scope ofGeorgia Test. .

(2114,1»1) established in the BST chaDle contIOl process.
2 35 PPR-14 BST pmcesses for JeSPOacIiDI to castomerrequests for earlier In scope ofGeorgia Test. (M&R-IO)..

(312111)1) appoin1JJMllts cWfers bctwcea retail aad wbolesale ceuters.
~ , • · ' ill. •. · ofservice.

3 44 TVV·ll SST issued CABs biDs that Jdlcct iDcoJ"fe'1 quantities of In scope ofGeorgia Test.
(414101) . ..

aDd usage.
4 60 TVV-ll BcIISouth failed to CCI8C biIIiDa on cIiscoDDCCtcd auxiIiaIy liDes. In scope ofGeorgia Test.

(5I21~1)
I

S 76 TVV-4 BeIlSouth failed to provision discoJmec,1 mda's properly with In scope ofGeorgia Test..
(612&1)1) the -- . .. message.

6 82 TVV-4 Bc11South's systems have not updated the directory listings In scope ofGeorgia Test.
(7/IIA) databases on the

. . elate ofthe completion notice.
7 83 TVV-IO BeIlSouth deliveJed clupliQte'DUP mcords. In scope ofGeorgia Test. .

(71 lOA»I)
8 88 PPR·I BST ChaDF Control Process does not allow CLECs to In scope ofGeorgia Test. (CM-I)

(07120101) . .. aUrhsm...e- that atfect CLEC business.
9 106 PPR·I The BellSouth ITTeamcloel not have QiteJia to cIevcIop the In scope ofGeorgia Test. (CM-I)

(8129A)I) scope ofa Rdease Pactqe.,

10 III TVV-ll BelISouth's policy of JetainjDB JeII1e call detail for 30 days In, scope ofGeorgia Test. .
after the bill period is inadequate for biD reconciliation aDd
claims investiaation.

.,
, .,
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Michael Wayae Weeki

BEPORB THB GEORGIA PUBLIC SERVIa Cc»1MISSZOlr

STAD OP GEORGIA

CERTIF
OJ Dr
INVESTIGATIOH INTO DBYBLOPMIIN'l':
op· BL8C'l'ROtIIC IN'1'DPACB8 "OR : DOCJCB'r NO.
BBLL SOtJ'1'R'S OPDA'1'IOIfAL 83S~-U
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.-
Philadelphia, PeJmaylvania

Friday, May ~, 2001

.- --

Depoait10a of· M%C'P'R[. 1fAYD WBBJQJ,

taken psr8uaDt to ~ic., at: the 1.. offic.. of

Morgms, .Levi•• BocJdu., 1701 Maztblt: 8tr..t:, 18th

P~oor, OD the above date, begimlng at

appraxi1llat.ely 3: 15 p •1ft. , before Debal ADD

Whito••d, • Regi8tered lTof•••ioaa1 Reporter and

Notary Public.

,.
c

NC DocbtNo. P-55~ 8-1021
BxId1* SBN3P1'-6

1111 14th SbeeI, N.W., SUite 400
Aldenaa Reporti1al eo.....,

800-POR-DEPO Washiftlton. DC 20005



MicJIaeI Wa,. Weeb

1 miglZ DOt have?

May 4. 20

A. Ye.. If we have chaJ:actez-ized 80methiDg a.,
3 "BellSout:h baa 8tat:.cI,· and didD' c follow that up

4( with some wordll to we tested OJ: dicID' t t ••t:.that:,

5 then the abeene.of that wording would 8ugsre.t w.
6 ju.t left it.

7 Q. i ••keel you at the begirm!Dg o~ the RSIMMS

8 group·· of que_t:iOlUl on the RBz-. enriZOll-e: about:

9 the difr.rtmc.. in the cOIII'Ut:er power in the two

11 A. Y••.

12 Q. ADd· I bad a&ked you if you bad ....ted to

13 anybody at BellSouth tbat: they u.. 1deDtiClll

14 8Y8t:_. Do you recall tbat'l

lS A. :r doIl't recall tbat IJP8Cific:ally, tnlt:. I will

16 accepC that, i~ you rep~••eDt Ie.

17 . Q. Did you epeeificaJ.ly tell -..aDe at BellSouth

18 that :1t would pre_eDt: a 8tronger reaord to the Pee

1S if they u.ticl icSeDt:1cal ay8tell8?

20 A. X believe • fair characteri••tiOD of wbat; I

21 saiel ..wCl be that I 8Ugge8tecS t:o Bel180uth that:

22 the· ~tiCm of the vo11.1lne t ..t. in a 8tand-alcme

25· envirol\laeJ1t:.

III1 14th Stmet. N.W., Suite 400
Aide: . NC:ilocatNo. P-15, 8-1022

Bxbibit SBN3Pr-6


