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1 use, the ones they would have to rely on from Be11South,

2 Be11South set up an entirely separate system called RSIMMS,

3 isn't that right?

4 A (Witness Weeks) Well RSIMMS existed prior to the

5 notion of a volume test. It was actually used by BellSouth,

6 as I understand it, to do certain other testing of their

7 own, and the decision was made to execute the normal and

8 peak tests in the RSIMMS environment as opposed to the

9 Encore environment.

10 Q So when you say that, the normal and peak volume

11 tests were run in RSIMMS and not in the regular production

12 system, Encore?

13 A (Witness Weeks) That's a correct statement.

14 Q Can we agree that this will be called a test

15 system as opposed to a production system?

16 A (Witness Weeks) That's fine.

17 Q Who designed RSIMMS?

18 A (Witness Weeks) BellSouth -- I assume. BellSouth

19 or their contractors.

20 Q Do you know why BellSouth wanted the volume test

21 runs in RSIMMS instead of in Encore?

22 A (Witness Weeks) It was the representation

23 BellSouth made to us that they did not have the computing

24 capacity in the production environment to sustain the

25 workloads 18 months to two years hence.
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Q Well, in fact, BellSouth knew its actual system,

Encore, couldn't pass the volume test, correct?

A (Wi tness Weeks)

no to that.

Q You would agree that BellSouth indicated to you

that it's production system could not handle the volume

anticipated in these volume tests?

A (Witness Weeks) They represented to us that they

did not believe that their production system would be able

to support those volumes, but I don't know that that was

based on empirical evidence. I don't know. You would have

to ask BellSouth.

Q Do you know any reason why BellSouth couldn't

simply have improved their production system to handle the

volume tests?

A (Witness Weeks) They could have done so. The

reasons they gave for doing that were mostly based upon

cost.

Q They did not want to spend the money it would take

to bring their system up to level it would need to be to

pass the volume test?

A (Witness Weeks) That was the representation that

was made to us.

Q Now in setting up RSIMMS, BellSouth didn't simply

duplicate the Encore system, did it?
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~JConsulting BeilSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

1.0 Document Objective

In tlns document. KPMG CODsultmg proVIdes a Monthly Status Report on developments
related to the BellSouth-FL ass Testmg Project. A bnefovervIew ofkey developments
IS proVIded m sectton 2.0. Key upcommg actlVltIes are swnmanzed msectIon 10. A
more detailed report on specJ.fic test Items from the Master Test Plan IS provIded ill the
table m sectIon 4.0. Each Item presented m the tables m sectIon 4.0 mcludes a reference
number that IdentIfies the Item from a preVIous status report, where applIcable.

2.0 Key Developments

• Order Management (OM):

• Interface testing for EDI, TAG, LENs are nearmg completlon contInued through
the month ofSeptember. Test progress as ofSeptember 30th IS as follows:

• TAG - 89 % receIved Compleuon Notlces
• ED! - 89% receIved CompletIon NOtIceS
• LENs - 91% recelved CompletIon NofJ.ces
• RoboTAG - 51% receIved ComplefJ.on NotIces
• Manual- 60% are m Completed Status

• Transactlon testIng for orders sent Via BellSouth's RoboTAG mterface resmned m
order to momtor date and tIme stamp ISsue assocIated WIth ObservatIon 91.

• KPMG ConsultIng contInues to momtor all BellSouth systems and representative
responses to Local ServIce Requests (LSRs) as It relates to accuracy and
completeness evaluation cntena.

• TVVI-POP FunctlOnal EvaluatIOn. PreparatIon actIVItIes are underway for a re­
test offunctlonality and tImeliness. Exceptions 16,42,45,49,51,54,64,68,69,
70, 71, 74, 75, 77, 80, 85,87,89,90,98, 100, 102, and 105 are open.
ObservatIons 49,64, 77, 81, 87, 89, 90, 91, 92, 93, 95,99, 100, 104, and 122 also
remamopen.

• TVV2-POP Volume Performance Test· TestmglSoohoidpendingtbemdubon
Qf:<lPllt~Ex~99. 104. and 107 are open and are related to
~vo1uI1»testmg.Excepi.on 72 IS open and 18 related to manual volume'
-.. ExceptIon 108 has been recommended for closure. KPMG Consultmg IS

refreshIng the volume forecast to reflect a September 2002 target date. Exceptlons
72. 99, 104', and 107 are open.

• TVV3-Flow-Through EvaluatlOn. KPMG ConsultIng IS aWlllUng BellSouth
responses to clal1ficatton questIons on ExceptIon 86 and Observation 94 KPMG

KPMG Consulting. Inc. Page 1 of 16 9/30101
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Consulting is preparing to monitor flow-through pclformancc against
docwnelltation and benchmarks during the TVVI-POP Functionallivaluation re­
Lest Exccption 86 and Ob!oicrvaLion 94 remain open.

• PPR7·POP Manual Order Proces.~ingF:valuation: KPMG Consulting continues
to monitor and analyze TVVI-POP FUllctional.b:valuation testing activities.
Observations and interviews relating to this review were conductt:d at the I,fleal
Carrier Service Centers (LCSC) in Atlanta, Birmingham, and Jacksonville.
Additional interviews and observations were conducted at BellSouth's retail
centers including the Dusiness Sales AccOtUlt Center (BSAq, Major Account
Center (MAC), Mid-Market Account Centt:r, and lhe R~lail Business Office.

• PPR8-POP Work Center Help Desk Support: KPMG Consulting requested and
received, in September 2001, updated internal Methods and PnJCC(lurc !,'lJides
fi:orn BeIlSouth's Corpoffite Directory Intonnalion Acce~s (COIA) system These
documents are currently being reviewed and analyzed to refresh test results and
address Observation and exception issues. Exceptions 57, 94,103, and 110 as
well as Observations 109,111, and 114 are open.

• Analysis also continues on the parity study tor PPR7-POP Manual Order
Processin.'?, Evaluation and PPR8 Work Center Support Evaluation. Additional
interviews and observations may be conducted as the test progresses to address
Observation and Exception issues as they arise until closure ofthe test.

• Repair, Provisioning and Maintenance (RPM):

• TVV4-Provisioning Vt:rifil:alion and Validation: KPMG Consulting continues
with validation testing ofSwitch Translations, CSR's, Completion Notices, ll11d
Directory Listings. Planning continued Ibis month for the Intercept Messaging re­
test Loop Qualification, Line Splitting, and DHI'k Fiber lc&ing continued through
the month ofSepternber. Observations 45,82,106,117 and Exceptions 76,82,
R4, Hnd 112 are open.

• l'VV5-M&R TAn FunctionallivaJuation: KPMG Consulting hal) completed !.his
tc.'lt. Thc final report i!l complete and in internal.review.

• TVV6-M&R ECTA FunctiolUlI Evaluation: KPMG ConsuitinK continued
planning for a re-- test of:MLT observations for the month orSt:plember.
Observll!ioIlS 83 Wid 102 are open.

• TVV7-M&R TAFI Performance Evaluation: KPMU Consulting bas completed
this test. 1be final report is complete and in internal review.

KPMG Consullil1fl. Inc. Puye 2 uf 16 A/JONl1



BellSoutb-FL OSS Testin~ .l!:valuntion
Monthly Status Report

September 30, 2001

• TVV8-M&R ECTA Performance Evaluation: KPMG Consulting will conlinuc
volume testing with new BelJSouth forecasting duta. Plarming for the v()!umc test

continued during the month of September. Observation 107 arKI Rx.ccptions 38
and 63 are open.

• TVV9-M&R End-lo-End Trouble Report Processing.' KPMG Consulting has
completed lhis Lesl. Tht: final report is complete and in internal review.

• PPR6-Collocation and Network Design Veriji(:atjon and Validation: KPMG
Consulting continues to monitor the C;ollncalion Process. KPMG Consulting is
preparing work papers and the fInal report.

• PPR9-Provisioninf: P,'OCCSS Evaluation: KPMG Consulting h~s completed this
lest. The final report is complete and in internal review.

• PPR14-End to End M&R Process: KPMG COflSlllting conlinued preparing for a
re-test to satisfY Exception 35. Exceptiun 35 remains open.

• PPR15-M&R Work Center Support: KPMG Consulting has completed this lesl
The final report is complete and in internal review.

• PPR16-Netwurk Surveillance Support: KPMG Con:mlting has C',ompletecl this
test The final report is cornpleLe umI in internal review.

• Billing

• TVVIO-Billing Functional Usage Evaluation: KPMG Consulting has complcLcd
the DUF retest field work and DUF analysis for ExcepLions and Observations.
KPMG Consulting is preparing tor an additional billing roles!, scheduled for late
2001, in conjlmction with RellSouth billing infrnstructl.lre changes. &ceptioD 13
(.Amended), 79, and 83 are open.

• TVVll-Functional Carrier Bill EvaluaJitm: KflMG Consulting h.."lS completed the
process ofanalyzing usage records gCl1craled from TVVlO-Billing Functional
Usage l!,'va/uation and analyzed under TVVI I-Functional Carrier Bill Rvaluation.
KPMG Consulting has validated 95% ofall test cases for Bill Period 2. a rett'.st of
TVV10 and TVVII will be conducted in conjunction with BcllSoulh hilling
infrtUllmclure cltanges. EXC'.eptions 43 (Amended), 62, 96 (Amended), and 111
are open.

• PPR13-Bill Production a,uJ Distribution Pr(}(:ess F:valuntion: KPMG Consulting
has completed the Parity Evaluation RCJ10rL

Kf'MG Consunlng, Inc. Page 3 of 16
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• Performance Results Compari~un (Metrics):

• PMRI-Data CollecJion and Storage: KPMG Consulting lxmtinucd Hn assessment
ofsystems to be reviewed for the new SQMs and continued to review
documentation to validate that current data collection and storage procedures
applied to the new SQMs. No open Observations or Exceptions.

• PMR2-Metrics Defmitions and Standards: KPMG Consulting continued
evaluating SQMs defined in the Florida Revised Interim Metrics (flQM
document, adopted by the Florida Public Service Commission in Nov~mber,

2000) mu.l continut=d evaluating the new proposed flQMs. Ohservations 69, 112,
and Exception 81 are open.

• PMR3-Change Management: KPMG COTJ~111ting continued to review the Change
Management Proces!l and continued to monitor change management adherence.
Observation 73 and J IRare open. Rxception 78 was closed.

• PMR 4-Data Integri~v. KPMG Consulting continued the compICll:,'Tles~ and
accuracy phases for all domains and continued the Data Integrity testing tOr the
Test CLUe. lJxception 36 is open as part ofPMR 4.

• PMR5-Metric.'1 Calculation: KPMG Consulting conti.rncd to valid.llte SQM
calculations for CLEC Aggregate and BcllSouth Retail rcporlll aH part of test
activities, and continued replication oftegional metrics and new metrics (added
since October 2000) to be tested. Observations 68, 105, 113, 119 and Exceptions
10,22,27, 101 and 109 are open forPMRS. Observation 110 was closed and the
issue escalated to an Exception (109).

• Relationship Management Inthlstructurc (RMI):

• ['PRJ-Change Management Process VC11/ication and Validation Review: KPMG
Consulting attended the llellSouth Change Control Process Status Meeting
(9/26/01) for Scptemhcr. KPMG Consulting will continue to observe change
managemcnt inLcractiotl betwccn BcllSollth and the CLEC community. In
addition, KPMG Consulting continues to await closure of Exception 81 hcfhrc
beginning a second retest for Exception 12. KPMG Consulting ha~ alfolo reviewed
Bel1South responses to Observation 116 and Exception 106. KPMG Com;ulting is
in the process ofscheduling refresh interviews.

• PPR2·Account Establishment and Managemrmt Review: KPMGConsuiting
continucs to monitor Account E<;lahlishmt:nt .md Management processes and
(k lCllrnen[allon. This inc1udl~d review ofdocumentation for Exception 65 and 67

KPMG ConsulUng. Inc. Page 1 of 16



nenSollth~FL oss Testin~ Evaluation
Monthly Status Rep0l1

Selltember 30, 2001

and KPMG Consulting has recommended closure ofboth. KPMG Consulting
reviewed the BellSouth response to Obselvution 115 and is conducting n retesL.
KPMG Consulting is in the process ofscheduling refresh interviewA.

• PPR3-Interface Help Desk Functional Review: KPMG Consulting continues the
review Df the RC Support Help Desk Lng. KPMG Consulting has issued a data
request for the RC Support Help f.>t:,;k data.

• PPR4-CLHC Traillilll{ Verification alld Valida/iOll Review: KPMG Comildting
has drafted the Final Report for CLEC Training (PPR4). KPMG Consulting is
currently in the process ofscheduling refresh intervievtS.

• PPR5-lnterface Development: KPMG Consulting is monitoring the development
of' the CT ,EC Applications Verification Envimnmenl (CAVE) for. KPMG
Consulting will be testing CAVR with volunteer vendurs, scrvice bureaus, and
CLECs. BeJlSouth announced the CAVJJ would not be available fi'OIn September
25 until December 10. KPMG Consulting conducted inteJ.views with two CLEO:!
regarding their CAVE testing efforts. KPMG Consulting is reviewing tlie
documentation and process for CLEC CAVB support. Monitoring of the
BellSouth Release Management Process continues. Upcoming activities include a
review of the BellSol1th upgrade procedures related to the Test ewc TAG
upgrade lo 7.6.2.1. KPMG Consulting is reviewing tile BellSouth third amended
respunse (hr Exception 6.

• External Relations:

• KPMG Consulting issued 3 Observations (119 total to date) and 2 EX.ceptiOllS
(110 total to date). There are currently 41 open Obsclvations and 64 opcn
Ex.ceptions.

• The chart below details Observations and :Exceptions by domain.

._-- .••..._........ _...•...__ .,........-
Domain Exceptions Observations Total Total Open Open

issued this Issued this Exceptions OhscrvalioTlIol Rxct1'lions Observations
month mondl Issued THHUCS..

OM 0 2 54 39 33 22
-'-

RPM t '0 9 24 6 7...
10BillinR 0 0 13 8 2

'" "

RMJ 0 0 19 10 7 3
Metrics I 1 15 37 8 7
Total 2 3 110 119 64 41

Kf'MG ConsulUng. Inc. Page 5 of 16
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September 30, 2001

• The next Florida Face to Face is scheduled to take place in Tallahassee, Florida
on October 1Olh. The Face to Face will we held at the FP~c; orflcL..~ at 2540
Shumard Oak Blvd, Tallahassee, Florida in Room t52 or thl:: Easley Building.

3.0 Key Upcoming Activities

• TVVl functional and timeliness re-te!lt.

• TVV2 Volume Testing

• TVV8 Volume Testing (ECIA)

• Second DlJF Retest

• Refresh ofPPR12 (DUF) Process IntervieW1l

• Process test refresh (all domains)

I<PMG Consulting, Int:. P,~HOf1"
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4.0 Master Test Plan Specific Item Status

Order IVI-I ITVVI:POP ,. Complete functional testing • 't\otification and • Observatons 49,
Management Functtomll for all interfaces, TAG, ED!, TestCLEC 64,65,74,77,81,

Evaluali"oll LENs, and RoboTAG. Listener problems 87,89,90,91,92,

• Percent instances in I
associated with 93,95,99,100,

Completion ):Iotice (eN) i the TAG interface. 104,108
status U of9!30 is as follows: • Exceptions 16, 41,
EDI ~Io, TAG 89%, LENS 42,45,49,51,54,
91%,RoboTAG51%. 64,68, 69, 70, 71,

• TestingofComp1ex and Non- 74,75,77,80,85,
Cooplex: orders via facsimile 89,90,,98, 100,
and e-mails has progressed to 102, 105, 107
60"/0 ofplanned instances in
Completed Status (CP).

• Preparatory activates continue
fur TVV·I re-test.

\'I-2 I TVV2:POP • T:Jc volume forecast is being

I
• E.xwptions 72.99, • Electronic and

Volume refreshed to a Septem'oer 2002 104,107,108 manual volume
Performance target dale. I (closing) ~esting on hold

• E1ectronk volume testing i$ pendmg resolution
on hold pending resolution of I ofExceptions.
E.''Cceptions 99, 104, 107, a.,d
lOB.

• Manual vob:r..c testing is on
bold pending tlle te&olution of
E.xceotion 72.

KPMG Consulting, In::. Page 7 of 16 9j3Oi01



k~jConsulting BellSoutb-FL OSS Testing Evaluation
Monthly Status Report

September 3D, 2001

Received monthly raw data
reports frohl BellSouth. I I ..

Validation of monthly reports
agaimt test CLEC ea-:a
continues.

.. Preparing to monitor flow-
through pe:formance during
TVVI xe-test.

XIll- IPPR7: Manual Ie Parity 2l1alysis for PPR7 .. Observation 114 .. KPMG Consulting
1 Order Process continues. • Exception: 94 will continue to.. Received updated Method and (closure monitor and

procecl>.!re documentation, recommendation observeTVV
which are currently under issued) manual order
review. process interaction:>

.. Fmal report and work paper throughout
preparation continues. Final production testmg
report will remain in !bft .. R;;:quesl intelviews
&ntil completion afTVVI test. at ordering center

to refresh findinJl:s.
XlII- IPPR8: Wort .. Received upd&:=d Method and .. Observation 109, .. KPMG Consulting
2 Center Support procl:cbre documentation, 1lI will continue to

Elialuation which are currently under .. ExceptionS?, 94, monilor
review. 103 BellSouth's work.. Final report a:ld work paper center support
preparation continues. Final processes
report ,,"iD remain in draft throughout
until completion ofTVVI lest. production testing.

• Request iuter~ii~ws

at ordering center
to refresh findings.

KPMG CCXOSLIIing, Inc. Page 6 0'16 9/30101
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BellSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

Inu:rv:e\ll'S tmd 1)(x:umentwon
rcqu:st will conti:1ue related to
PPR6. Collocation and OLNS
t:sting as wel1 as for TVV4:
Dark Fib:r, Line Splitting and
Switch Translation testing.

• R:-Testing to resolve
Observations and Exceptions
continues.

• KPMG Consulting is
continuing to conduct CLEC
discussions for all tests as
required. MLT observatioas
and co!locatioIl process
monitoring as well as OL:-JS
process monitoring continued
with CLEe's'

• KPMG Consulting is
continuing to conduct eLEC
discussions for 2.11 tests as
r~uired. MLT observations
and collocation process
monitoring as well as OL)lS
process mo:litcring cQntiil;Jed
with CLEC's.

TVV4
Observations: 45.82,
106, 117
Exceptions: 76, 82, 84,
112

nV6
Observation: 83, ]02

T\'V8
Ob:;ervatiQn: 107

; Exception: 38. 63

IPPR14
i Excetltion: 35

Inten'iews,
Documentation,
and Data requests
continue to be
scheduled v.'ith
Be[)South.

• KPMG Consulting
will l:tilize
information gained
in these djscus~io:ls

to faci!illlte
completion ofall
tests.

• K.P~G CO:ISUlting
wiD utilize
infonnation gained
in these Ciscussions
to facilitate
completion of a:J
tests.

KP~1G Coosulling, inc. Pags 9 of 16 9130/01
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BelISoutb-FL OSS Testing Evaluation

Monthly Status Report
September 30, 2001

Billing X-I TVV/O:Billilig I •

Func!ional Usage
Evalua!ion

KPlvlG CoDSJlting has
completed DUF retest
analysis.

• Exceptions
(Aoendoo) 13, 79
&83

• Prepare for second
Dl"F retest.

XU-2 I TVT/ll: • laMG Consulting has • Exceptions 43 • Continue
Fllllctional completed all resale usage (Ameaded),44 E.'l.ception 44 liNE
Carrier Bill analysis related to the DUF (.4"rr.e:Jded), 96 validation work
Evaluattoll retest. (Amended) & III with BeliSouth.

IPPRIO.. BiIIi•• • KPMG Consulting received • Exception 37 • KPMG Cl>nsulting
Work Center/Help the workforce management will submit the
Desk interview summary report workforce

I dmft with BellSoutfl's manageme:lt
COmm,CIIts. interview surrunary

• KPMG Consulting continues report for
to wQrlc on the initial draft 0 r BeliSouth'3
tho PPRIO Final Report. comments and

annroval.
I PPRl2:Daily • KPMG Consulting has • Refresh Interviews
~ Usage Proallciior. completed L"litiaI "'..ork on the with BellSouth

& Dislribuiiorl - lSI draft of the draft final SMEs.
Process report.

, EvaJuatiori

KPMG Consulti~. In::. Page 10 o~ 16 51/301'01
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PPR13:BUl • KPMO Con~ulting continues • KP~G Consulting
Production and to work on ..ie initial dra."l of will complete the
D i.itribucion th: fmal report. initial draft of the
Process final report and
E'Ja/llatio,,, submit the draft for

PM teamre\oiew.
:\ietrics I IV4 I Data Requests I· KPMG Consulting and I I I

BellSouth. have continued to
d:SCWiS data reli-uestS for the
PMR testi, with FPSC
participatiOll.

"11-2 I PMRI:Data • XPMG Comulting is
Collecr:on and continuing to review systems
Storage related to new metrics.

"TI-3 I PMR2: Metrics • KPMG Consulting continues • Obs<:IVaticns 69, • KP:\iG Comultbg
Deft"'itions and to evaluate SQMs defined in 112 will conduct
Standards the Florida Revi3ed Interim • Exception 81 foUow-up

J\-fetries (SQM document, interviews as
adopted by FPSC 06/01) for necessary for
PMR2. PM:R2.
KPMG Co~sulting continued
to analyze data recei\'ed as
part oftho Parity By Design
Intenrie\O:s conducted during
Au st.

VII-4 I PMRJ: 1I.fetrics • K])MG Consulting Continued I
I~

Obsen'ations 73,

,-
KPMG Consulting

Ch(UlglJ to mouitor adherence to the 118 will conduct
Mc:r.age1nenl Change Management Process. fo~low-up

inlerviews as
necesSU)' for
P:MR3.

KPMG ConSlllIlng, Inc. Page 11 of 16 9130'01



~~CoRsuItiJg BeUSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

VII·5 I PMR4 Metrics
,-

KPMG Consulting continued • Issues related to • Exception 36 • KPMO Consulting
Data Inregrity the completeness phase Product IDs will continue to

anal}'Sis for all Domains. continue to impact extract data :0
- KPMG CODsuiting continued project 5cheduk support ofthe data

the accuracy pnase analysis integrity
for all Domains. I COmpansans.

- KPMG Consulting continued
the Metric Specific analysis
for the all Do:T'.ains.

• KPMO Consdting continued
the Test CLEC data. integrity
t.naly~is betwe=n KPMG
syste:ns and BcllSouth's
Legacy Syste:ns.

"11-6 I PMRS: Metrics i
KPMG Consulting continued Observations 68, KPMG Consulting.. - •

Calculations I to validate SQM l,;aIculations 105, 1l3, 119 will continue to
fO( eLEC Aggregate and • Exceptions I D, 22, analyze varianceli
BeIlSouth Retail repol.s as 2i, 101, 109 in support ofth::
part ofPMR5: Metrics data replication
Calculation test acti...ities, and effort.
continued replication of
regio:lal metries and new
metr:cs (added since October
20(0) to be tested.

• KPMG Consulting continued
to validate the SQM
calcclations for the new
metries md the new IC"els of
disaggregations included in
the new Inteim Metrics.

KPMG Consultif19. Inc. Page 12 of 16 9,f30/01
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Relationship
Management
[nfra.structure

ffi-l

IV-2

Data Requests I •

•

PPRl: Change I •

Management
Practices
Verification and
VaUdationReviin.. I •

•

•

KPMG Consulting has issued
a dz.ta request related to PPRl
Exc. 95. Thi5 documenr
request is to further
understand bow the Accoun~

Team resolves metrics issues.
KPMG CQBsul::ing has issued
a data reG.uest for th~ PPR3
test. This request is for data
from the EC Support log of
troubles.
KP:\1G Consulting at'.ended
the BellSouth Change Control
Process Status :\1eeting
9/26101.
KPMG Consulting Continues
to monitor the Change
Managomen! Process.
KPMG Consulting reviewed
responses to Obser....ation 116
and Except:on 106.
KPMG Consulting has Oeglln
schedu!ing refresh interviews.

• KPMG
Consulting has
reviewed the
BellSouth
n:sponse to
Amended
Exception 12 and
is awaiting
closure of
E.xception 81
before the secone
retest begin:;.

•

•

Exceptions 12, 88,
and 106
ObservatlOns 86,
and 116

•

•

•

•

•

KPMG Consulting
expects to receive
the Exc. 95
dQCu:nentiltion on
10/3/01.
KPMG Consulting
Clo.:pects to receive
the PPR3 data on
1Oi3/0 I.

KPMG Consulting
will continue to
observe change
management i

interaction between '
BeDSoL:th and the
CLEC community.
KPMG Consulting
willpr~ for the
Exception [2
Second retest.
KPMG Consdting
will attend tbe
Change Coutrol
Process Monthly
Status Meeting as
well as the process
impro.....ement
meeting for
October.

KPMG C<>nslMing. Inc.. PClGe 13 of 15 9i3D,01



iAks]:',: .'ConsuItiQg BeUSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

XI-I I PPRl: Jf.CCOWlt I- KPMG Consulting continued - ExceptiOIlll 65, 67. • ~G Consulting
Management to review BellSouth 95 "''ill continue to

Responses 00 Exception 65 • Observation 115 review
and 67 and has reeommenrl::d doc"JIIlentation
disposition for both. associated with

- KPMG Consulting is retesting I Account
Observation 11 S. Management and

• KPMG Consulting has begun Establishment.

scheduling refresh interviews.

XI-2 I PPR3; ass • KPMG COrtsulting cont'.llllCd I- KPMG • KPMG Consulting
Interface Help to review the EC Support Hel, Corumlting has will continue to
Df!SJc Desk Log. reviewed the rev:ew the EC

BellSoulh Support Help Desk:
response to log.
Amended • KPMG Consulting
Exception 12 wd wi!! review Ihe
is awaiting ECS Help Desk
Bel1Soutb's data received.
implemema.tion of
anew email
system as well as
the closure of
EJoceplion 81
before the second
retest be ins.

XII-I I PPR4.. CLEC • KPMG Consulting hilS begun I I- No scheduled
Training scheduling refresh oterviews. activity.

KPMG ConsulliflJ. In::. Page 14 of 16 9/3Di01



~l;11Consu1ti1g BellSou~FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

PPR5..0SS I· Continue reviow oflnl~ce ,- Exceptions 6 • Observe CAVB
InterfacB devclt>?menl process testing process.
Development documentation. • Observed CAVE• Additio:tal DOCllmentatiOL was

Conneetivit)',
received.

• Continued:o MDnito~
syntaX and

developnent ofBellS";Jth CLEe appliclltion tCliung

test eD\iron:r.ent (CAVE). for one

• Continued to Monitor the VendodCLEC.
BellSoutb Rclca.sc mlluagemer.t • Held interviews
process. regarding CAVE

• Exceptions ud 20 closed. with three

• Observation 53 closed. vendors/CLEes.

Exlerm.1 1·18 Exception/ • KPMG Consulting issued 3 - Observation calls
Relations Observation Observations (119 rota; :0 are held following
;CLEC Process date) L'ld 2 Exceptions (110 the Wednesday
Contact, total 10 date). There are lOAM status calls
Exceptlons/ currently 41 open at approximately
Obsen-atior.s, Observ2tions end 64 open 1I:00A.\f.
Statu1 Exceptions. Exception calls
Reportlngj are held on

Thcrsdays at
1:30PM with the
same conference
bridge lUld pass
code.

IV-I- ICLEC Face to • l'ext Meeting to be held in
19 Face Tallahassee, Florida OD.

Ocro~r 10,2001.

KPMG Co.1Sultir-g, In::. Page 15 of 16 9/3D.i01
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I :Con6uItirlg BellSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

I Referencing Mebodology: Ar. item referenced as I-n indicates that tlus item fIrst appeared m the Jv1aIch "7.2000 report. An iternreference:d as non :ndicates that this
item first appeared in the April 7, 2000 report.•<\., item ::eferenced lOS III-n indicates ua1 this item first appeared in the May 5, 2000 report. An item referenced as IV-n
ind~cate3 that tbis item first appeared in the lune 7, 2000 repo:t. An item referenced as Von indicates that this item [lIst appeared in the July 10,2000 report. An item
referenced as VI-n ir.rlicates 13at this item riist appeared in the August 7, 2000 report. An item referenced as VII-n indicates t:3at this it~ fIrst appeared in the
September 7, 2000 report. An item referenced as VlII-n indicates ':hat fills item first appeared in the October 6,2000 repoo. An itee referenced as lX-n indicates that
this it~ first llP7eared in the Ko...-mnber 7, 2000 repon. Ar, item ref::renced 2S X-n indicates that :his item flISt appeared in the De.::eo.ber 7. 2000 report. An item
referenced as XI-::t bdicates that this item first appeared in the January 8, 2001 r::port. An item referenced as XII-on indicates that this item first appeared in the FebruaJ.'Y
7, 2001 report. A:t item referenced as XIII-n indicates that this item is new (or this report.

KPMG Co:JSultire. Inc. P9ge 16 o~16 9".30101



DATE:
TOr
mOM:

September 12. 2001
WiWun D. l'illbott,~tiwDinctor
Division ofR.cplatmyOvasiabt~.Hatwy)
Dil'i.sioll ofCoD1petitive 5ervi_ (D'Hualeer. SimmDDS)
Divisicm otLepl Strvlces (B. Keatblg)
Florida ThirQ.Party TesdJlg ofSclJSoutb's OpatmioDal Suppon S}'5tem8 (088)

9!rJ1£AL INFORMAn01'4.!Pi_ place on the Seeber 11. 2001.ffl!C!Ilf!Affain

DuriuI dloS~ 18. 2001lul«uJ AJIiWs. scaff8Ild~G~ lika to p1mide a sbmt
bMma. em the sbItWl ofBellSout'b oss tbiRt.Jl8ftY testiDa. Auaehed is a haDdaut detaWDg tile
st$tUS ofevaluation eritaia, observatiems lad m:eptfoas.

LSHlbjm
AuachmoJlt
~: DmHoppe

w.1= J:)'Hatae1Iw
BillLoWl)
BsthSaJak
BotbKmtiDg
Sally Simmcms





Flurida OSS Testlag ofBenSoutil
Statu of'ObRrvatlobl aDd Eueptio••

as orSept._ber 12.2001

P~MtJrics 36 6 30

hpair. Pro-visioaiag lad MaiIlmaaace 24 1 17

RslatiODShip Manapment 10 3 7
lnhstrucmw

31 20

8 2

~MI&riI:s 14 8 6

Repair,~ A Mainaatn. 8 6 2

RelatfonsbipMaugcmmt 19 7 12
~~UJ'c

33 21

)0



Attachment
SN91082639

Section
Fields

Added Rule 2:'For REQTYP A, TOS = R; Line Share this field d must be populated with "xxxx" (if
usim~ existilllz facilities or FRN from Loop Make Up Query ifusin~ reserved facilities."
Added Rule 3:'For REQTYP A-TOS = P; Line Splitting this field d must be populated with "xxxx" (if
using existinll facilities or FRN from Loop Make Up Query ifusing reserved facilities."

2754 N/A Data LSR- REMARKS - Added
ccp- Element Administra CONDITIONAL
0441 Dictionary tive USAGE NOTES:

Section
Fields

Note I: On REQTYP A where TOS 2" character =R and the splitter resides inside the DLEC cage
(Splitter LOC I), populate this field with CTI=B.
Note 2: On REQTYP A where TOS 200 character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Note 3: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC I), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Note 4: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with RESlD=FRN.

2754 N/A Data LSR- REMARKS - Added BUSINESS
ccp- Element Administra RULES:
0441 Dictionary tive

Section
Fields

Rule 5: On REQTYP A where TOS 2Dl character =P and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CTI=B.
Rule 6: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC I), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Rule 7: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC I), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Rule 8: On REQTYP A where TOS 200 character =P and the splitter resides inside the DLEC cage
(Splitter LOC n. populate this field with RESlD=FRN.
Rule 9:'For REQTYP A, TOS = R; Line Share this field must be populated with "xxxx" (if using
existinll facilities or FRN from Loop Make Up Query ifusin~ reserved facilities."
Rule lO:'For REQTYP A-TOS = P; Line Splitting this field must be populated with "xxxx" (if using
existinlZ facilities or FRN from Loop Make Up Query ifusinlZ reserved facilities."
Rule 11:'For REQTYP A, TOS = R; HFS Unbundled (CO Based) Line Share DLEC Owned this field
must be populated with CTl=B cable lD2 XXXXI and CHAN/PAlR2-XXXX.
Rule 12:'For REQTYP A-TOS = P; Line Splitting this field must be populated with CTI=B cable lD2
XXXXI and CHAN/PAlR2-XXXX.

2857 N/A Data LSR- REQTYP Valid Added (BellSouth®)
CCP- Element Administrati Entries to Centrex® and
0474 Dictionary ve Section added ESSX® AN D

Fields MultiServ® for
REQTYP P (row).

2873 N/A Data LSR- TOS - Added BUSINESS

14



Attachment
SN91 082639

Element Administrati RULE:' Rule 12:
Dictionary ve Section When both PBX and

Fields DlD Trunks are on the
same request, the
second character of the
TOS should be "J".

2882 N/A Data LSR- TOS - Added (SynchroNet®)
Element Administrati valid 2nd character

Dictionary ve Section TOS for ACT N, C, D,
Fields T, V and W

2885 N/A Data LSR- REMARKS - Added BUSINESS
Element Administrati RULES 'Rule 4:

Dictionary ve Section When ordering RS
Fields HFS Unbundled Line

Share DLEC Owned
this field must be
populated as follows:
REMARKS Remote
Site DLEC Owned
Reauested. '

2889 N/A Data Introduction - - Added verbiage
Element regarding fields that

Dictionary are not supported by
BellSouth. "Not
Supported is defined
as this field is not used
by BellSouth and
when populated will
be ignored by
BellSouth. The Not
Supported fields will
not be shown in the
R/C/O tables, but will
be reflected in the
Data Elements
Dictionary."

2894 N/A Data LSR- - - Update to change
Element Administrati Centrex to BellSouth

Dictionary ve Section Centrex, and to add
Fields ESSX, and MultiServ

to the table for
REOTYPP

2899 N/A Data RS- LNUM - Update 5 digit
Element Administrati EXAMPLE.

Dictionary ve Section
Fields

2899 N/A Data RS - RSQTY - Update Valid Entry to
Element Administrati show 000-999

Dictionary ve Section
Fields

15
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EXCEPTION 99
BellSouth Florida ass Testing Evaluation

Date: August 23, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Volume
Performance Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Electronic Data Interchange
(EDI) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
Competitive Local Exchange Carrier (CLEC) via facsimile or electronically after the
Local Carrier Service Center (LCSC) processes the CLEC's service request(s) and
determines that corrections or error resolutions are not required."l

BellSouth is expected to provide fully mechanized Firm Order Confirmations (FOCs),
Clarification, or Error responses for a minimum of99% of acknowledged PONs.2

Planned flow-through drop-out errors are excluded from the calculation.

Issue:

As part of the POP Volume Performance Test KPMG Consulting submitted orders to
BellSouth via EDI on August 18,2001.

The following are the response results on mechanized orders using the EDI interface,
excluding planned flow-through drop-out orders.

_.._r-I
8743 7989 754 91.4%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders3

:

I BellSouth Business Rules/or Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied standards based on its professional judgment in the absence of I) FPSC­
approved standards or 2) docwnented BLS guidelines.
3 A representative sample ofthe 754 PONs has been provided.

KPMG Consulting, Inc.
08/23/01

Page 1 of 3

FLA Exception 99 (TVV2).doc



~.' .: ; 1'!'11Y'UH1~
,. ~""'UI''tI

EXCEPTION 99
BellSouth Florida ass Testing Evaluation

0021211CEJYY0256 00 9991

0021211CEJYY0482 00 9991

0200211CENYYOOOI 00 9991

0200211 CENYYOO02 00 9991

0200511 CEJYYOO15 00 9991

0200511 CEJYY0026 00 9991

0200511CEJYY0049 00 9991

0200511CEJYY0074 00 9991

0200511 CEJYYO140 00 9991

0200511 CEJYYO194 00 9991

0200511 CEJYY0214 00 9991

0200511 CEJYY0240 00 9991

0200511CEJYY0280 00 9991

0200511CEJYY0370 00 9991

0200511CEJYY0502 00 9991

Kl700221 CEHYY0021 00 9991

0700221CEHYY0097 00 9991

0700221CEHYY0215 00 9991

Kl720621CEHYYOO18 00 9991

0720621CEHYY0033 00 9991

0720621 CEHYY0061 00 9991

KPMG Consulting, Inc.
08/23/01

Page 2of3

FLA Exception 99 (TVV2).doc



EXCEPTION 99
BellSouth Florida ass Testing Evaluation

0720621 CEHYY0081 00 9991

0720621CEHYY0141 00 9991

0720621CEHYY0153 00 9991

0720621CEHYY0168 00 9991

0720621CEHYY0188 00 9991

0720621 CEHYY020.:1 00 9991

0760121CEHYY0057 00 9991

0760121CEHYY0148 00 9991

0760121CEHYY0188 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/23/01

Page 3 of 3

FLA Exception 99 (TW2).doc



EXCEPTION 107
BellSouth Florida ass Testing Evaluation

Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe Volume Performance
Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Telecommunications Access
Gateway (TAG) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required."l

BellSouth is expected to provide fully mechanized FOC, Clarification, or Error responses
for at least 99% of acknowledged PONs.2 Planned flow-through drop-out errors are
excluded from the calculation.

Issue:

As part of the Volume Performance Test KPMG Consulting submitted orders to
BellSouth via the TAG interface on August 18, 2001.

Response results on mechanized orders excluding planned flow-through drop-out orders
are as follows:

91 88 3 96.7%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders:

I Bel/South Business Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied a benchmark of"99% Returned" to Ordering Measure 0-11 of the BellSouth
ass Testing Florida Interim Performance Metrics Version 3.0, Approved June 1,2001. The benchmark
was applied based on KPMG Consulting's professional judgment.

KPMG Consulting, Inc.
08/29/01

Page 1 of 2

FLA Exception 107 (TVV2).doc
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EXCEPTION 107
BeliSouth Florida ass Testing Evaluation

~i·i~I:I:il::~:~I:I:I:I.llil::~I:I:ill:I·I:il~I:I:il:1~il~lil:lil:I~I:IUlil:IIJIIII~IUI:I~III:'III~I:IIIII~1
0026011CTJYYOOOI 00 9991

0720621 CTHYYOOO1 00 9991

0720621CTHYY0002 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/29/01

Page 2of2

FLA Exception 107 (lVV2).doc
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EXCEPTION 104
BellSouth Florida ass Testing Evaluation

Date: August 28, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume Performance
Test (TVV-2).

~xception:

KPMG Consulting has not received timely responses for the pre-order queries,
Appointment Availability (AAQ), Address Validation (AVQ), Address Validation by
Telephone Number (AVQ_TN), Customer Service Record (CSRQ), Service
Availability (SAQ) and Telephone Number Assignment (TNAQ) submitted via the
Robust Telecommunications Access Gateway (RoboTAG) Web interface. (TVV2)

Background:

According to Operations Support Systems OSS-l of the Service Quality Measurement
Plan1

, BellSouth should return pre-order responses within an average interval that is at
parity +2 seconds with retail performance provided monthly by BellSouth. KPMG
Consulting used BellSouth parity metrics for the report period of June 1,2001 through
June 30, 2001 2

•

Issue:

During volume testing conducted on August 16, KPMG Consulting received the following
results for AAQ, AVQ, AVQ_TN, CSRQ, SAQ and TNAQ pre-orders, submitted using
RoboTAG:

44.71%
98.24%

0%
96.16%

0%

54.68%
0.64%

96.97%
0.71%

100%

45.32%
99.39%

3.03%
99.33%

0%

21.1 Seconds
0.69 Seconds

54.7 Seconds
1.04 Seconds

53.4 Seconds

1 BellSouth OSS Testing Florida Interim Performance Metrics Version 3.0, Approved by Florida PSC June
12,2001
2 Pre-Ordering and Ordering OSS

KPMG Consulting, Inc.
8/28/2001

Page 1 of 2
FLA Exception 104 (TVV2).doc
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EXCEPTION 104
BellSouth Florida ass Testing Evaluation

0%
93.36%

0%
77.21%

0.48%

99.58%
1.60%

100%
4.92%

99.55%

0.42%
98.46%

0%
95.47%

0.92 Seconds

66.5 Seconds
1.66 Seconds

196.1 Seconds
2.09 Seconds

Impact:
Delays in receiving pre-order responses could prevent a CLEC from obtaining information
necessary to efficiently process a customer's service request. As a result, customer
satisfaction with the CLEC could decrease.

KPMG Consulting, Inc.
8/28/2001

Page 2of2
FLA Exception 104 (TVV2).doc


