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6A1000 ta

_tlons

$/15/00 - 7/18/00

receiving FOCS, rejects, elarifications, and completion
notices from BellSouth,

that contributed to the deloys

Exception . Description Results Date Dote
’ Opened | Closed
Invalid Re ject ‘ ATA&T issued UNE-P orders with CREXY ond all of 1he BellSouth's documentation incorrectly identified CREXY 6/1/00 | 8/10/00
CREX7? « Blocking of " |orders were refected. ATAT issued a defect request.  |as an available USOC for internstional blocking. BelSouth .
Internationol Colls BellSouth response was tho! it was not o defect, byt a pravided ATAT with o corrected USOC job-aid on
feature change. The feature change was scheduled te be {8/10/00. BellSouth will update the guide on the Web ot o
implemented on 7/19. loter date.
Involid Reject ATAT issued UNE-P orders odding the Call Return BeliSouth corrected the defect on 6/5, 5/23/00 | 6/5/00
Coll Rejurn involid with class of |feaiure ond all of the orders were rejected. ATAT
service USOC UEPRX, issued o defect request through Chonge Control.
Invalid Disconnects ATAT issued orders to migrate a lorge group of lines and ({BellSouth had a prablem that occurred in its system to 6/371/00
' SRR received @ reject ihéssoge ‘back on 84 of the accounts  {port/loop combination orders. This problem oceurred
stating that the acecount had been disconnected. AT&T  |when o migration order was submitied ond o subsequent
had not issued ony erders to discornect the kne. order 1o concel the initiol order was submitted - the *N*
: order wos canceled, but the assacioled "0° order was ho)
conceled, BellSouth restored the 90 accounts
disconnected in error 10 their original retail status,
reloys in Respanses On several occasions, AT&T hos expecienced delays in 8Belisouth has identified the following systems problems '

On May 161h on incorrect change in permissions 1o a file
critical for order generation oecurred. The problem wos
detecied ond corrected within 3 hours, however,

processing of 842 LSRs for 100 CLECS wos backlogged.
The backlog was not cleored completely until May (8th.
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6A1000 ta

Jons

5/15/00 - 7/18/00

Exception

Description

_Results

bote

Date
Closed

On June 15 BellSouth suctessfully isolated CLEC
ironsaciions from those of other trading pariners,
This action should prevent octivity {rom other troding
pariners [rom interfering with CLEC activity.

Opened

Delays in Responses - cont'd.

Between June 12th and June 301h EDI experienced
numerous small deloys associoted with the migratien of
CLEC tronsactions {o o seporote processing site. This
migration was undertoken to insure that the processing
of CLEC tronsactions would not interfere with thet of
other troding portners, ond vice verse.

On July 25th EDL transmission wos delayed
opproximatefly 2 hours due o an administrotive ervor.
ATAT experienced delays with several L SRs. BellSouth
revised administralive procedures to prevent
recccurrence.

On June 22nd and June 23rd EDI experienced major
deloys associated with adjusiments to the new
processing site for CLEC trensactions. Memory
between the new CLEC processing site and the
transmission site was expanded.

J Reservolion Defec?

ATAT reserved o group of telephone numbers ond sent
orders for new service, but the orders were rejected in

error.

A problem was detecied with telephone number
reservotion requests processed via the LENS Pre-Order
Maode. The problem wos resolved in the June {71h
software releose.

5/26/00

6/17/700
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6A1000

stions

5/15/00 - 7/18/00

had been disconnected in error, ATAT submitted the list
of accounts ond histerical order activity to BellSouth on

August 9th,

13th, revised for August 18th.

Exception Deseription Results Date Date
Opened | Closed
Percent Flow-through Based on BellSouth's documentation, AT&AT's results Comporison of ATAT's ond BellSouth's results indicatedal 871700
discrepciny show thot 8% of i1's orders were designed 1o foll out for | 31% (1500) deficiency in flow-through. OF the 317,
manuol handling. BeliSouth’s results show thot 39% of  [BellSouth hos determined that 63% (951) lell out due to
AT&T's orders did not flow-through, its systems issves, ATAT and BeillSouth ore reviewing the
remaining 547 orders to identify the reosons the orders
did not Flow-through,
Mis-provisioned Orders Once erders have been "compleied®, ATAT tests she line [Inlate June, BellSouth odvised ATAT thot its repoir calls |  8/3/00
. fo ensure the order wos completed correctly, ATAT hos [should net go to the UNE Center, but should be referred
experienced problems with no diol-tone, incorrect to the BRMC. Becouse of this, BellSouth could no?
feotures ond incorrect PIC/LPIC, perform o root-couse on the mis-provisioned erders prior
1o late June, AT&T provided a ewrrent list of mis-
provisioned orders o BellSouth on August 3.
1
Lote/Missing Completion Between 6/13 and 7/19, ATAT did not receive completion 7/14700
Netices notices on 157 of its orders, ATAT provided the list of
orders to BellSouth for a root-couse onalysis.
nvolid Discormecis AT&T ogain found thet opproximotely 54 of its accounis | Response due from BST originally torgeted for August 8/9/00
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6A1000 tx

,jons

5/15/00 - 7/18/00

Exception

Description

Resuits

Dote
Opened

Dete
Closed

Missing Acknowledgements

On July 14, AT&T sent o batch of orders for which it did
not receive acknowledgements,

The way in which BellSouth has it systems set up cllows
{iles 1o overwrite other {iles that come in within the same
minute. AT&T sent liles from two seporale gotewoys that
reached BellSouth within the same minute, thus causing
the overwrite. ATAT and BeliSouth held a conlerence call
with its SMEs so determine wha) needed 1o be done Yo
prevent this in the future. BST response targeted for
August 8th, revised for August tith.

T/24/00

Missing ADUF Records

ATAT has discovered msmerous issues with the ADUF
files. Results ore as follows:

1) Accurate test calis - 18%

2) Local cells recorded accurately - 0%

3) LD calls recorded aceurately - 0%

4) B0O calls recorded accurately - 55%

5) 900 calls recorded accurately - 15%

§) biol Around colls recorded accurately - 0%

BeliSouth is evaluating ATAT's resuits,

B8/9/00
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