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'A1ooo t.A dons

5/15/00 - 7/18/00

Ewee't.... . be"""t.... Reltllts bea't bot.
O1>entd C10ud

Irwalld Reject ! AT&T Issu£d tJNE-P er*rs .lth CREXl ond all of the 8~IISourh'sdoculMntalion ioclltTutly iden'" ied CR.EX7 6/1/00 8/10/00
CAEX1 • 810ddng ., ordeN -.ere rejected. AT&T 'ssued 0 ddect request. oS (111 available usae for internGhonal blocking. 8.IIsoUth -,

Internot""" Ceflt ge/lSou.h response woos thot It "' not a dd~ct. but " provided AT&T with 0 (o..r~('ed USOC job.aid on

feature ehdnge. The feature change ..as s~dukd to~ 8/10/00. 8eIISouth ..i11 update th~ guide on the Web CIt a
I._n.ed .., 7/19. loter dote.

tmolid Reject ATaT Istued UNE-P trdus addl", the CoIl Rat....n BeIISouth corrected the ddect on 6/5. 512'100 6/5/00
Call Ret...n InYalid with clda ., 'ntare end an., the orders were rejected. ATar

senlce USOC UEfIRX. .ssued. de'ed request thr6u9h Chorlge Control.

iIlMIlid biscomect. , ATaT ISlUId"'~ to Migr:ate 0"'" gr'oup of lines al1d BellSouth hod a problecn thot occWTed In its SYSle", t. 6117/00
, J.. •• .'

recelwed ci reject IMssage .back on 84 .f the o(counts,. . . ." porfllOGp combination orders. this ","oblem otcurnd

stating thot the ecCOUftt had bee"dilconnuted••naT wMn a migration order was submit led end a subsequent

had lID' llsued ......... t. ditc...ct the line. order t.- ccmul 1M 'nitiDI order inS sub",Uted • the~

order WelS ~cmc:t'ed, but the essatiated -b- order lIaS .,.,

conceled. 8ellSauth restored the 90 accounts

dlsconnected i" error to their origincll relail status.

1C1ar~ In ResponsU On severa' occasions, AT&T hos uperlenced delcJyr In 8fd/~f1U'" Itds ide"ti(ietJ tlte (./low;ng s"stetrU"""'lelftl I

.~.~:'
receiving fOCs, rejects. tlorifkatiOftS, CIItd tctmiMtiOtt ,ltd, c*,'rlbutetJ to tM,..
naticU lram 8ellSouth.

On May 161h on Incorrett chonge '" peNnlssi"ns 100 file
critical for order generlltion occurred. The problem wos

detected and corrected ..ithi" J hours. ho.ever.

procusing 0' 842 tSAs 'or 100 ClEes .os bcscklogqed.

The boclcJog WIIS not deored (C1",pletely until May lath.
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GA1000 1:" ,;ons

5/15/00 • 7/18/00

Exee,tI.. beserfptl.. Results bole bet.
Optrttd <:1o"d

On June 15 Bel\5outh suct~ssfully isol("t<l elEe
1ro"$0«:';ons from thost af atM" trading portners.

This achon should prevent oeHvity from other trading

portners from Interftring with ClEe activity.

belays In AeJptmle.· cent'd. Bttwten June 12th and June 30th EbI experienced

ramterlltls Sind" dtlcys GSsocMlled with the migration of

nEe tronsodions to G stparote processing ,HI!. 'thiS

migration tvGS undertoken to Inst.-e fhat the procUSlf1g
! of ClEC transoef","S .oukf no' In'erfert .ith tha' 0'

othe... trodit'l9 partners. and ¥ice~..s".

On JuJy 25th fbI transmi"ton IIrCtS delayed

approximately 2 hours due t. en admlnlstrathot error.

~T&T f!J(Jlerienced delays with seftrof LS~s. RdSouth

revised Cldmi"'~tr.U~fI"'Ouciuru to preven'

reoceurrePKt.

On June 22nd ond June 23rd Ebl experienced major

dtloys assodoted with odjus1tMnts to the new

processing sltt for elEC 'l'OnsodloM. M~mory

between the M. ClEC C1reeus1ng ,Ue and the

transmission ~ite 1tG! expanded.

"RuerYOUon [)efect ATaT reserved a group o( telephone numbers ond sent " problem .as detected wUh telephone F1Umber 5/Z6/OO 6117100
orders for new service, but the orders were reJtltfed in rUtrvothln requests processed "ia the lENS Pre-Order

error. Mode. The proble", "osresol~d in th~ JUt'll! 17th

softwore releose.
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GA1000 ~ ,..tlons

5/15/00 - 1/18/00

&Ccc,tlon bucnptlan R"ulfs bate bet«

Op,"d Clost"
Perc~nt Flow-through Based on, B~IISClUth' s documental itln, AT&IT' I ~Stllts Comp<lriJon of AlAl' sand BellSouth's rut/lis indicoted II 8/1/00
diser~pcsi.cy show thot 8"40' W, ordcrs ~re dui9Md 10 fall Ollt for 31". (1500) deficiency ill fIOtr.'hrough. or t~ JI1•.

manual hondllng. Bell'south's results sho" thot 39'X. of BellSouth haS de'ermined that 63% (951) ftll OU' due to

AT&T', orders did no' flow-ttrough. its systems I;SlJts. AT&T and BtllSouth ort rt"iewing the

rernoining 547 orders to idcntify the toeosons the orode!"!

did ~t flow-through.

Mis-p"OYiSloned Orders Once orders hcwt bun ·tllttlpltte~,AT&T 'tsts the line In Iote JIJlIf;, 9cllSou'h adviscd AT4:\ T that its repoir colis 8/1/00

. f. tftSUl"e the order was cOMpleted torrec1Jy. ATAT hos should not go to the Ul-E Cel'ltu. but sh~ld be rdtrrtd
uperlcnccd problem, "Ith no dietl-tone, attcon-ed to the 8AMe. Decou!e of this, kllSouth could not

fto',"_ and fncwreet PIeIlPlC. perforM d root-couse 0f1 the ml,.proYlsloned order" polor

'0 Jote June. AT&T provided a tUr'rtnt list of ",i,-

pt'O\tlsloMd erdus to eeUSouth on August 3-
,

I

I .I

ldtt/Mlssf'9 Completion 9tf"euw6/15 end 7/19. ATAT did not rueive completion 7114/00

I'JDtlce. notlcu on 157 of it. orders. ATAT proYided the Illt of

order. to 8ellSou'h for d root-ceuse Clntllysls. . .

i

rwoJld blseonnec'J AT&T again found .hot opproJdtnotely 54 of U, accounts Ruponsfl due from 8ST origlnolly targeted for August 819100

hod ~en discormeeted In error. AT&T submitted the \Ist 11th, rtYlsed for August 18th. ,

of occounts ond hlsteriea' order octl"ty to BcllSollth 'm
August 9th.
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GA1000 t:A ,ions

5/15/00 ... 7/18/00

Ewecptlllft Ducrfpt.... Ru\1fts bott bot.

""entd C1es~d

Missing AchnDwle.ments On Jufy I •• AT&Tse"t II bdtch of orders for which It did The way in whkh DeUSouth has its systems se' up allO'lfS 71Z<4/00
no' receive ockno.ledgemen's. files t" o"erwrit~ o'~r fi~r thot c"me in wi'hin'~ same

mloote. AT&T sent lilu from two sepol"l,te goft.crys fhat

reClched DellSouth .ithi" the SOtN: minute. thus cllUJing

the overwrite. AT&T and BellSou,h ~ld., (on'erence coll

with Us SMEs to dettrmine what needed to be dOhl to

prellen' 'his In the futurt. BSTresponse targeted for

I
August 8th. rtvised for August 11th.

.~i"lng AbUF flee""', AT&T has discewertd .....ous issue. with the AbVF gellSouth i. evaluating ATc\r s resul IS. 819/00
rtIu. Results ..t os follows:
I) Aceurot. test calls· 18T.
Z) Local calli ruorded occuratdy .. O~

3) lb call, recorded ClCctratefy. O~

.) BOO ulls recerded accunrtefy ... 5'~

5) 900 cofls recClrded oecure'.ty • 15~

6) bioI Around colis recorded GCctJntttly • O~
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