Comments of AT&T Corp.
BellSouth GA/LA 271 Application
CC Docket No. 01-277

ATTACHMENT 8

DECLARATION OF BERNADETTE SEIGLER
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QA 1000 Evry
Order

Report
_ming

Trod
Fickt

Oponid |

v2sron

11239

Actount Telephoni Number or
Seorurds 1D

Exception

Findinga/Shahes

¢ Cawne

| Seemarie EADSS

“Thereis ne feoture- THER-block
3rd party billking on the CSR to
[delete”.

BS verified thet previous pon EAJ0ITY
experienced problems with posting.
LCSC committed to lyniing ¢ record
order (2-1-01) adding block Ird party
biting. BST Respanes: The covse for
these clarificatons iv et ATAT
4id not follow procedwes ond vew
the CSR o meke rae et the CSR
weoy updated pior to sendhy
rnbsequent LSRs. See the following
documenty m fne: LONS User
Cide, Saction 3.0 Tngobry,
Subsechean View Cvrtoner Service
Record or BeliSovth Srart Lp Qvde,
Sectim 0.1 Pre Ovrdering Procesy

s

2/

/ot

{Satty/Joye

Clec Carcel

11431

Scevwrie 64019

TNS not faund 404897-1087

Cles. Concal

?

imn

{ §
2T [Setryoye

11484

Seenarie 6 ADS6-Murtiline sccount

TNS not feund

BelSouth wnd ATAT 1l nvertigeting
lesue. OST Responze: TNz wey
/esved incorveety. I war inwd o
@ portiel migretion sith EATN 404
874-4430 ond AT 404 §74-2980 ,
However, 4048742380 Is net BiMied
imder 404-8748.4930, It I3 ¢ stend
slone Png., Therefere, it con't be
nyrvi_hl et ¢ portiel migration,

v

2/umo1

2210

BSatty/Joye

Clee Cancsa!

11504

Scenarle BAD76-Mult ke occount

Disposition of ol Bres required
with ACT of "V

Clec Cancel, §SY Regponse: The
sccont Iy ¢ il Mne accon?. The
ACT 15 ¥ for a fill migrotien,
Aowever, you anly show one TN being
wigrated, Youv need to Isyer @
partis! migration or shew o Rnee
igre fing.

2/71/01

2/9/04

Setty/Jeoye
¢

Oule Moaed 572401

LeSsc

11506

Seenarie SAQTS-Multitine sccount

Clee already owng this account,

8cliSouth Is Investigating BST
Respense Thiz seems to Be 8 syshewm
problem. W send to the
opprepriste greup fer ivestigetion.

14



DAL Fo ‘Report
Orde donlng
Tredble tnitiater Owner Account Telephone Number or Excaption £ indings/Stats e MF-’ Coume
Tietae .52 : Sesriarie ID Opesal | Chnsd
L) L0 Lesc | Searurie 6A072 L5 House Number Incerrect BellSouth stated this could be ¢ system wrm
< problem ond is Investigeting ltsue. #5T
Response . This secuved becoure ’
the eddrers wes wrong in RSAE. Ax
order hox been issved Pv corvect fhe
eddress,
Mig Previsioning
|
s | 11770700 | 11754/00 [Batty/Owis BRMC 674 404-692-7501 Ird porty billing bleck net Feoture mot provisiored on lne, Repddr v
{werkirg ticke? tssued. Line persad on 11-14.
BST Response: No reef couse
needed, When BST tasted the Bne,
Py Ny gy adood
2 11/02- (11/03/200{ Betity SRMC 6301, 8352, 6345,4447, 1404 074-32(2,404 724-95¢4,404  |Caller 1D doas not work S/W Susen, Beliseuth rep. I sdvised /o | e
103 o, €493, 6491, 6311, 6320, [876-2997 404 607-9529, 404 724. Susen thet Caer 4 does net wark, DS .
11/08/00, 6322,6323,4324,6328, (0854, 404 $07-9493, 404 872-2051, *wlowud s tast on the bre, The
11/09/00, 6351, 6544 404 876-4164, 404 816-3739, 404 (results mere - Une ie progranmed
12714/00 876-1370, 404 B45-1986_ 404 892, {correctly. ATAT needs te check the
2639. (Scenerie 6A001 6A002, “lu"ery ond the caller d bou. (AN Anex
6A003) ore now working) 85T Respense:
N reet coure needed, Wi ST
turted Pa fne, the feotre werked.
' 23716/00 | 11721, |Betty/Chwis BRMC 7512, 7555, 7464, 7528, 404 872-3687,404 872-6263,404  {PIC thould hove been MCT on All Bnes are now corrected and working | (277700 | WR/OR
11720, 7678, 6848, 7378 872.4737,404 872-5970, 404 8081- [customer's accotant. 837 Respense: Odare for 1312,
1274 1140, 404 ¢07-0137, 404 872-3701. IB58, rese, r514 6648 and 1378
we? Issved iy erver by rep. 7878 wes
net chonging PICALIC.
1173, | 11728700, | Batty/Cheis BRMC  |6340, 6445, 4455, 4648, (404 B78-6788, 404 876-8014, 404 1C is ATAT ond sheuld be Al lines are now corrected end working | 1277700 | W8/00
120, | 1224/00 7348, 7352, 7354, 7380.. [404 733-4616, 404 6070137, 8ellSouth OST Respanse:The service anders for
12? 6340 &4 6443 weve issved eorrechly
by the system, therefore, wmid be
provicioning lrsues. The oder for
8855 8848, wves Irsved incareetly
by the rerviea rep. PON 7348,
7352, 7354 ond 7360 &id net
’ effect the LPIC
siz2r00 | w30/m Satty RMme 1380 404 §74-3949, (Scerarie 6AQ14) LPLC sheuld be MCY LCSC issued erder te corvect LPIC. 1277/00 | veron
BST Response: The sorvice arder '
4 s lemed do_sovae o mavyice ren....
Dute Modited 52001
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OA1000 &~ s Report .
Ovde {oning
reuble Atesunt Telephone Nunber o Exezphion Flndings/5tetua Bee? Cowst[Naet Comon
-6 W27/00 | 12/4/00 |Betty/Chuis 404 872-4862, 404 872.829% 404 JLPIC should be AT&T AN fines ore mom corrected and working. | 1277200 | SPR/0L
872-59 70,404 BR1-1140. {Sceverio B8S5Y Respense: Order for 7493,
64016, 84023) 7494, 7314 were issued b gover by
serviee rep. PON 7878 mor the
. rervice order for the PON wede ony
chonge to LPIC, this wedd be »
Py 1/18/00 | 11/28/00 |Batty/Ohwis]| BRMC  |7250, 7443, 7282 404 8744034404 872.3420_ 404 |Calier 10 hos mot beendeteted  |LCSC issued order te delete featome. | 1277700 | 379701
: ﬂan-l!ﬁ!. (Seenarie 6A044) BST Response: Overs for 7230,
7443 ond 7282 were irrved
A ) the_has m—
PN 179, | 11/20/00 |Betry/Chele|  BRMC  [6614, 6564, 6617, 6418, [404 8811675 40A872.7301,404  [Listing is nonpub, sheuldbe  [LCSC issued erder Yo torrect Listing. | 12/7/700 | 3/8/00
/20, 553, 6549, 6561 876.T875, 404 €76.1349, 404 874 {hsted. BST Responser The LSR's hove LTV :
2, 2347, 404 874-T181,A04 B72-4178, 2 which is for Nen Ust. The service
178 (Scanarie SA00I) wiery were igswed carvaety, for @
f Wefed” Rrting, the LTY shondd bave
R 12/8/00 | 12/42/00 Betty BRMC  [8298 404 8927198 Ne dial-lone Line tegted Opened sut-Contred Of fice. | 12/7/00 | 2/20/01
BSY Rewponse: [Ny is & provisieniny '
- i
10 12/6/90 | 11/30/00, Satty BRMC 8328, B389, 6391 8392, (404 873-1755,404073.2364, 404 Third perty billing not an the Sne. {s/w with Cledy Heli(marnger ot LCSC) T8 | 22800
12700 /00, 8393,8394, 8393, 6396, [874-1748,404 8731931, 404 873 {Bleck callect cals not o the Mne. {ond Sezame Buice (manager of $RRCY
12/42/00, 8401, 8409, BADS, 8407, 2397, 404 585-9592, 404 8734954, re:Block en 3rd party bilkng and eallec)
12/14/00, 8409, 8410, 8412, 6413, (904 874-3325, 404 8729176, 404 calls not previsioned. They both
01/12/00, 8414, 0416, 8417,8420, (872.7349, 404 B72-4544, 404 B72- [verificd thet the C5R showed USOC
01738700 'uzs.uzc, 8431, 8630, [8341, 404 888.9486, 404 885.978), code TBE A for these blacks was bn the
8633, 0834, 8647, 0648, {404 204 B97-1982, 404 B83-9445, records and in the servics srder, TT
0452, 8655, 8654, 0403, (404 881-4757, 404 873-343¢, 404 wes opened with corsmit! dete of 12/04
|ases, 8603 #73-3914, 404 1734480404 8.7 by Tpm. (ATl ines ae now marking).
7503, 404 873-6861, 404 8741832, BST Response: TVs is a provisiening
404 876-5448, 404 B76-4148_ 404 fsrve. Feopwa wes on order ond on
807-1634, 404 8763457 404 87)- [~ X
6139, 404 873.2699, 404 8734965,
404 §73-3147, 404 8734784, 404

Dete Motihed 372409
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e et

OA 1000 Ex s Report
Orde tloning
Initiater Owmr [PON Areoant Telephone Num..r o Excption Firdings/S betus o0t Conde (oot Conee
. Seemorie 2D Opernd ( Chred
Cheis/Batty Ora pon ln Seenorle 4048764996, 4048811086, Block on Jrd porty bilking and (12712 v | 2
GAOSS, Pong SABDSO,  [4DA87STARD, 404 8371378, collect colls not provisioned. #/u with Cindy Hall{menager ot LCSC)
ond 40 pons In Scenarle  [4048731755 4048747871, Note: Seenario 6A085 Retained [ond Sutorew Buice(manager et $RMC) '
6A029, Pong 648397, 4048939553 40487291768, Jrd Party Qilling In Full migration ire:Block on 3rd poryy billing and collec?
8403, 8419, 8404, 8388, (4048727349, 4048725412, of & four line account end colls not provisiened All Kees a2 now
8630, 8400, 8401, 8208, {4048726410, 4048724546, Scenario GAO2Y odded Probiblt  Jworking. BST Respemse: This fs o
8410 they 84)3, 84)7, 4048728341, 4048859783, 3rd Perty Billing wvd Prohibit provisiening (srve. Feafure was oo
[8390, 8425, 8630, 8433, (4048734104, 4048859445, Ceollect Cells, order ond on CSR
A634, 8447, 8648, 8451, [A04874T871, 4048733438,
4“5:, 8455, 3634, 8423, [404B733916,40487 34480 40487675
8484, 0685, 80420, 8431, [0, 4048734841, 4048741032,
0632, 0640, B64(, 9642, {€0SRTES448, 4048784148,
8444 86454, 8657, 8668, {90460T1436, 4048745457,
8647, 8486, 9349 4048736139, 4048732699,
4048734945, 4048733167,
4048734784, 4048747405,
4048754173, 4048973595,
40489275405, 4044925721
12 12/44/00 } 12/34/00 [Chris/Batty [BRMC SAYIY Scenarie £AD29, 4047240154 Na 3rd Party Biling, No Cellect  |BRMC Could mot see the festures on the| 12/14/01 | 3/0/01
Call Blocking. tne and referred me te the LESC. LCSC
iested order COSLLXB) dwe I-10-01
wdding features Ird party biffng end
leottect eafl blocking, AN Nres are now
working. 85T Respense: The aripivel
arder vus leswed incarrectly by the
service rep.
’ 12721700 | 1/4708 |Chois/Batty [BRMC 9371|Scenarie 64029, 8046078367 3rd party biling end collect el [LCSC tsvocd order to add faetures. AR | V401 | /80
blecking net provisioned, Winex are now working. BST Respense:
TIN5 Is u proviziening lszve. The
service erder wat issoed correchy.

Dete Mod¥ed 32001
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OAf{ODOY ‘ans Report
Ord Isioning
LR Trouble [fnitieter Ower Aceount Telephone NP oF Exceptlon ¥ indings/Stotus Fu' Contihaet Coond
55 1B Bl Seenirie 10 Opered | Cones
ﬂ'-ll 174703 1/8/01  (Chris/Batty (BRMC 9658 thre 9682 6A006-Scanorie; 404 733.-5455, 404 {No Dial tones BEML corrected the problem on §-8-01 Open /ot
733.8518, 404 733.5597_404 733- All Unet ore now working 837 ‘
5619, 404 733.5622, 404 733-5632, Response: There were mew mstylls
404 73)-3643,404 733-5644, 404 et ronpleted No figl tone iv ¢
733-5848_ 404 711.5477 404 73)- Provisiening issve.
5718, 404 733-5868, 404 733.5906,
404 7335917, 404 733.5923, 404
733.5928, 404 733.5561, 404 733-
S966, 404 713-5969, 404 7331-8019,
404 733-810), 404 733-6192.
P19 711708 | 1718/08 [Cheia/Batty mmc 0407 tww 10621 6 A038-Seenario; 904 B8S-1047, 408 |Blacking Collee! ealls net working. (1-17-01 ATAY colled Repair-BRMC and Open vt
885-1077, 404 835-1094, 404 307 Irepresentotive &id not see featuret on
0824, 404 8070811, 204 B85-1180, the Bne. Repoir advised ATAT te coll
404 B03-1242, 204 883.1294, 404 the LCSC. 1-17-01.ATAT calied the
851411, 404 €85-1412, 404 885- \CSC ond was edvited tu tert the et
1516, 404 885-1517, 404 985.159), on 1-18-01. LCSC advived that i takas
. » - 404 095-1847, 404 885.167¢, 404 72 bours for erders Yo post inolt
985-1641, 404 885-1251, systems. Mote-ATAY verified
[LENS/CSR and feature wes pested os
af 1:12.01 . .
20 2/12/01 | 2721701 [Owris/Betly BRML  |Mo Diel tone Sweep. Scenarie $AD66, 404 8764203 Thert is no dicl tone on this Sne. ATAT neads 10 varify why diazornmeed wnm
There is ne pon asgecieted Repdir-80ME advised ATAT thet fand stort srders were lannd. ST
with this Nee. « digcorewect and stort orders Respente: The service erder wes
were tgrued, DOJP6287 mil irsend corvectly by the oyytem, Ths
NOF 3D 70. LESC edvised ATAT |is @ provideniy lrsve. (AT4T
1o refer this situation te the | pVale: Lise passsd the Mo Disl
BelSouth Account teom for regt | Tone Test.)
couse amolysls. BST Reqpansve:
PON 11023 Ir net for Mis TN.
PON 855¢ wes lrrwed and
complated with NAD arder.,
Servien esmblished 1/29/01
from the N erder,

Oule Mafified 52400

[k}




vore @ wm—n

OAI1000 £ ‘ng Repost
Orde Istoning
T nitiater Ownier Arcowt Telaphant Numser o Exeeption Findingt/Stehus Redt Couse Comit
BT - e e
Ot | vk | o s | R
/208 Chrig/Betty | BRMCALLSC (34 pons, SAIII00 thew | Scenario G6AGLY; 404 733-5648, 404 | Crex opfion 4 fenture not found  JLC SC dentified the! their tystem 2/89/0
13322: GANA21 thee |733-5677, 404 731.8718 404 733~  jon erder. Scenario requested ta |dropped the Crex option & feotire from .
11456. 5888, 404 733.5506, 404 7135917, |odd Crex option 4. the erder. LCSC itsed record orders
404 713-5923, 404 733.5928, 404 odding Crex option 8. AW Liee now
733-594), 404 7333948 204 733- heve the Crex Oplion 4 festure 28T
5949, 404 733-6019, 404 733.6103, Response: Thit eccurved o5 ¢ rendt
404 B97-557%, 204 898.0369, 404 of the fimeWonelity we added to
898.0371, 404 ¥98-089_ 404 B9S- ollow ATAT fo test OS/DA vie bra
0545, 404 §98-0578, 404 898-0598, class cades, The requirements
404 8900691, 404 8980739, 404 steted for the service erder
7335192, 404 £97.5338, 404 898 genereter to NOT 0d) OREXS but 1o
0385, 404 BIS.0427, 404 898.0497, o4 the fne class ends.
404 098.0547, 404 898-0637, 404
8980451, 404 998.076¢, 404 879
0122, 404 879-0126, 404 8790134,
404 879-0148, 404 8790181, 404
. N B 8T9.0188_ 404 8790192, 404 873-
-22 2/14/08 | 2/28/01 |Cheis/Batty SRMC € ADOOB00000L 18 18, 404 0928774, 404872-4508 404 {Called n Jreuble tiche? for "Ne  12-2001 ATAT wes oM by N
11843, 11844 1188, 873.1748, 804 724-93564, 404 892. | Dia} Torn™, Repelr issued s Repoir/BRME that thers wes ¢ major
11974, 31964, 12000, {4955, 404 872-9811, 404 732.5784, (commitment dote for 2-16-01, As|Cable Falture n the ares ard suid the
12007, : 404 872-9016. of 2-19-01, the Ines are stk probierm would ba corrected by 2-20-01
failing. Repair soid there wes an  {ne loter then fpm, B3V Respense:
“Openad In Bolance In the Centrel| Thiy sccrved ot ¢ resdt of @ Cabel
Office®. 2.2001-ATAT wgeln |Vt
lreparted the "No Dial Tem®
3 2/19/01 | 2/28/01 [Cheis/Berty | DAMCALLSC 116 Pong, 404 0720974, 404 472-6252,408  |Crex oplion 4 feeturs was 2-20.01 Spreadheet forwarded to [ Y
6 ADOTOO00001 2161, an-&ou, 404 385-9358_404 876  |omitted trom the order. BeRSouth Account teem for enalysls,
12181, 12184 12208, S165, 404 872-0185, 404 872-7548, [Scenarle 6ATY2- odd Crex eption |85 stated that the Line Clagt Code In
1220202218 12222, 404 876-3778,404876.7782 404 [a. the Switch may hove impatted the
12224,1222%,12232,  {885-1324, 404 8763391, 404 BT2- lallout of the Crex Option 4 on these |
12238,12242,12250, SU 70, 404 872-95)7, 404 892.945], orders/Pane, ST Resporre: [Wg '
12261, 12261, 12276 end {404 085-1370, 404 £835-9319, 404 secwved o ¢ renit of the
12298, $07-9910, 404 885-1646. (Scenarlo Runchionelity we odded 1o olow ATET
6A092-Add Crex Option 4). P tusp OS/DA ve Kne tiars codas,
The reguirements stated for the
service erder generetor tv NOT odd
(REXS Lust tn ndd the Jiee clest
1
i
Date Modified 324001 n



GA1000 _
Mat..snance

Jons Report

Maintenance .
‘Initiator Owner - PON Account Telephohe Number Exception Findings/Statas Root Cause |Reet Couse
: Opened Clesed
Ted Cheryl N/A Lass of Dial Tone N
Ted Repair/BRMC 4048744430, 4048851940, Internal No Dial Tone {BRMC-Repair stated there 12/11/00
4048747668, 4048728507, Sweep were problems within the
4048740691, 4048748147 Central Office. *Open Out i
Balance”. Lines ore working '
Ted |Repair/BRMC 4048720126 Internal No Dial Tone |[BRMC-Repair stated there | 12/11/00
Sweep were problems within the
Centrol Office. "Open Out
Balance”™, Lines ore working.
Ted Repair/BRMC 4048751087, 4048743526, Internol No Dio! Tone |BRMC-Repair stated there 12711700
4048754173, 4048767782, Sweep were probiems within the
4048971930, 4048815139, Central Office, "Open Out
40487401604048759616, Balance”,
4048756312, 4048B16224, .
Ted Repair/BRMC 4048751087, 4046748257, Internal No Dial Tone [BRMC-Repair stated there | 12/11/00
4048722103, 4048727156, Sweep were problems within the

4048928760, 4048765764,
404B769981, 4048752483,
4048743212, 4048743526,
4048723617, 4048742736,
4048755976, 4048740769,
4048730122, 4048971930,
4048811125, 4048730816,
4048730763, 4048756275,
4047249967, 4048724365,

4048811693, 4048764203,

Central Office, "Open Out
Balance”. Lines are working

Date Modified: 52401
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GALOM " aons Report

Ma., .nance

Initiator 1 = Owner Actount Velephone Number Exception Findings/Status Root Caute | Roet Catneg
| v Operad | Closed
Ted |Repair/BRMC 4048756842, 4048765337, Internol No Dial Tone |BRMC-Repair steted there 12211700
4048723617, 4048746031, Sweep were problems within the
40487427136,4048740789, Centro} Office, “Open Out
4048756275, 4047249967, Bolance®. Lines are working
4048724365, 4048811693,
4048759536, 4048751827,
Ted Repair/BRMC 4048740789, 4048730122, Internal No Dial Tone |BRMC-Repoir stated there | 12/13/00
4048756275, 4047249967, Sweep were problems within the
4048724365, 4048811693 Centrol Cffice. "Open Out
Balance®. Lines are working
Ted Repair/BRMC 4049277195, 4048740789, Internal No Dial Tone |BRMC-Repoair stated there 12/11/00
4048730122, 4048756275, Sweep were problems within the
4047249967, 4048724365, Centrol Office, "Open Out
4048811693, 4048731627, Balance”. Lines ore working
4047240598
Dste Modified: 52401
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GA1000 sns Report

Mah. .ance

Account Telephone Number

Exception

Findings/Status

Root Cane oo} Couge

Ted

Repair/BRMC

404 B73-1240{Acc?-85)

Internal No Dial Tone
Sweep

2/14/01 ©4:26pm

S/W Blake, BRMC
represeniolive. No dial tone.
Repair tested the line. Repair
scheduled a technicion out
to the premise on 2-16-01 by
6pm. Access time Sam-12pm.
1 informed test center
manager that 85 was sending
a technician jo the premise.
bbs

Update: 2-20-0}

Test Center Monoger
reported thot line tested
postive for Diol Tone.

“ed

Repair/BRMC

404-873-1240 (Acet-194)

Internal No Dial Tone
Sweep

POl S

S/W Nancy, BRMC
representative. No dial tore,
Recording indicates 1his line
was disconnected.

Line tested Opened out from
the Central of fice, Bellsouth
issued a commitment date
for 2-16-01 by 6pm. bbs

2-20-01 Update:

Test Center Manoger
confirmed that line tested
pastive for Dial Tane,
Clasing ticket bhs

Date Modified. 52401
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BA100S £~ teport
Order .omMng
.4 Trouble [tnitieter Ownir  (PON Asesunt Teleghong Na.ver ov Eaception [Findings/State cof Cihust [aet Comn
Al Dol B : ; Seineite 1D vt | Coned
o) KW24/00 | 3178700 M } wse 6A00000000008541, $04-072-4178, £04-872-7301, 404- |Invakd Clorilicetion for Basie AST Response;: LSy fell ovt doe 1o L1478/00 nnar
6344, 6569, 6594 6396, |874.73D), A04-607-8367, 404-607- |[Cless of Service pending service srdert to correct
5614, 6617, 6618, 4553, 19987, 404-8).6614, 404.876-7875, CSRs. Rep clantied by erver for '
6109, ¢A2t, 4889 404-876-1349, 404-874-2347,404- BCS. SME Aes covered LCSC on
724-9967,404.874-2736 requirements. LS8z Aove mow been
worded .
o2 10727700 | 10/27/00 |Charyl lese 6A0000000000426 3, 404-872.7938, 404-872-0985, 404- {Late Functionsl Ackpowledgeraent | ST Respomse: L5R: were drepped b | 10727100 | 10/22700
’ 6264, 8283, 6266, 4267, (872.3740 404-875.5497, 404.-872- |{997) file transfer to trenslater. We
6268, 4269,6270,4302, 18932, 4048748044, 404-874-0935, discovered internelly end procesced
6303, $304, $305 404-876-8504, 404-873-6841, 404~ P FOC stetss wrthin drution, FA
874-3826, 404-872-3817,404-275- wey late Aowever,
X049
o) /270 | 1800 theryd ASAS  1£A000000000046284, S04-078-4842, 404-607-9251, 404- [tnvelid Clarilication - RSAS error|8ST Respenre: The edderr v RSAE | 10/27/00 | 1A/
6288, 6538, §209, 6291, |972-5449, A04-675-3594, 404-892- were Jifferent thon e oddrery ow
.|6293 8147, 404-092-8774 the C5R, The edd~crses bave now
T Seen updated i RSAE,
D4 /2700 } WAN00 |Chery) Lese Appreaxinmetaly 34- Sea ) Scanarie 6A004 Lewelid Clarifleation - 250 Resperse: ATAT semt wigration 1180
Attachment § for Bst of “Clorilication - this erderhas |7y on 10725 with » dhe dute of .
Jpw.d status, Jcomplered 10730. AVAT then sent ¢ mpp 19 conct]
an JO/26. The mppe 1o concel fell oot
for marsel honcing. Berowe of o Bockley
in tha LCSE, o cancellation orcers Bd
. net per warked before the Wrial t
wlprotion arders, The ressen the mype
7o concel fell out far sonel bendivg Iy
boceure . .
vhe comursion from resoll to UNE
requires pwe pervice arders, sa N and @
0. Whew @ SLPP comet b on o L3R
ther Aoy Z pewcing service srders, the
SUPP i drepped te the LC3C (or manms]
Aonding [n this cose, not a¥ of the
SUPPs get claimed end werked b time,
cowing some of the arders o nef get '
eoncefled i tme,  The LESC I warking 10
wevn the fines bock rs retel
!
; Oate Mexified 52481 N



OA1D06 ~- s Report
Ovde Horing
|Accawit Telephoni Nuswber ov Exceplion Findings/Stetut Fu’ ConveRset Coniik
10/44/00 | 11/16/00 {Cheryl 0SS  (Appreximetely 7ILSR.  |Scemarie 6A002 & 64003 Irvokd Clarification - Satic Clags |#ST Remonze: A system defect b | 11/18/00 | 11/19700
Seq Attachment 243 of Service o Service Order Eenerator coused .
for st of PONS, an frvalid aute clarificahom Tavehid
Linecirsve”. The defect 11739, is
schedired to Ba correctud with
Releese 8.0, 11-38-00.
11/14/00 | 11/716/00 1I 8 tese Version | - Scanarte $AD0A Migting Completion Notices on  [Belt South completed versian § of the Hrarron } /19701
16 AOD0D0000006 335, 216 POMs PONS, even though ATAT gent In e supp
$016-6018, 61116208, to cancel (version 2) BefSouth sheuld
$212-6217, 6222-4282, [hove sent o compledion motice to ATAT
7999, 7163, 7411, 7212, on version | of the PON, but instesd
7214, 7217, 7219, 7222, tent it on version 2. Therefore, the ON
7209-7227,7230, 7233, 18 migsing for version | on the et of
7239, 7249, 7254, 7257, POMS. BST Reponse: JW
7260,7262, 7246, 7281, Willlomesan submitted this to OOP,
. |72%0, 7292, 7294, 7294, he O & Iy 0241, Change contrel
7300, 7303, 7304, 7318, respanded Mot thie is mot @ defect
7321,7324, 7328 7344, as thig i the wey the systees ere
7348, 7347, 7349, 7350- Yesigned to work, but ot sctepted
752, 7354-7260, 7348, this o8 & Frerwa I be woriud b @
7378, 745, 7440, 7464, future refesss.
7464, 7445, 7470-747),
7478-7482, 7484, 7488, .
7490, 7493, 7494, 7497, ‘
7500, 7504, TSO7, TBIA,
7828, 7327, 7539, 788),
7566, 7579, 7424
11/30/00 | 1273100 [Batty/doyc LcSE 8450, 9544, 8714, 8715, | Seanerie 84004 Two PONS clorified on 11730 end {LCSC rep clorified in erver, I/30/00 | 12/4K0
412/4/00 e e716, 8717, 8718, 8719, Eight on 12/8 sYeting “invelid
_AIN AT21
11/730/00 ) 12/13/00 |8atty/Joye tese 0499, 5499, 8508, 8544, | Scenarie $A004 Supps 10 cancel lssued onPON; | BST Regponse: 8544 /o port of 11/30/00 | 32/74/00
() $547,8548 received clarilication back stating| Exception O-9. 2199 4
that the PON had been concelled. | 8563 arg invelid, FOC sant en Hme.
Shevld have received an FOC 8498, 2508 4 85¢7 were tlerified
erver by rep.  She o&id concel orders
but sent @ clorification with messege
PON concelied” inztead of FOC.
10730700 | 12714700 |Detty/doye |  LESC ”ss Scenerie $AG10 Lavakd clorification stating 85T Responss: Clarified n erver by | 11730700 | 1274700
P . “duphcete PON", LCSC Rep. LESC nettfiad ond LR
wwrked.

Dule Madied 372401
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OA1000 E:
Ovde

ny Report
Instoning

o1

)

Trably
Ticlet

Initioter

1100

127600

$2/13/00 |Betty/deye
e

S L

Avesunt Teleghind Nanber o
Seinitts 15

Exteption

Findings/Stetus

F-uo Coutg ovt ca-ah

Ooond

943, 8917

Scenerie 6A08

Invelid clarification "TN-FINAL
ACCOUNT*

BST Resjpnse: (Tarified in errer by
LESC Rep. LCSC notified ond LSR
worded,

12/14/00

12714700 [Ratty/dore
L]

Lesc

a719,8720,8721, Pons
FOC,I thre 8712,

Scenaries CAOL], 66 and Scenoric
6A066. Nete: Additionel ticket

wnd 12/09/00.

closed detes ere 12/21/00, 01/03/0)

Telephone numbers not found in
CRLS end sccount is tinel.

Cormpletion posting deloy within the
BeltSouth CSOTS ond LENS syslems.
B3t Respanse: PONS 8739 $720,
ond 8728 ore part of o-T & o-12
ond sovid ret be M this exception,
Ow the ethery the issve f2 met @
CSOTS and LENS pesting deley. The
eovve for these clanifications Is
that ATAT did net (ollow procsdhsws
ond view the (SR v woke nre Me?
the CIR wes wpdatad prior to sending
nbsequent LSRr. Set the following
dacumants om Bine: LENS Uber
Bnde, Seeton 3.0 Ingiby,
SubsecWen Vigw Custoner Service
Record or BelSouth Shwrt Up Siide,
Section 10.1 Fre Orderiy Process

V1900

2

1274700

12/714/00, [ Detty/Jeye
O1/17/01 t je
2/2t/000
1718/01

Lcsc

8714,8715, 8717, 4718,
8719.

Scenerie $A069

REQTYPE Is wrong.

BefiSeuth rejected n ercor.

[Representatives heve bean cavered on

correct process fo use. BST Regpansa:
Invulid exception, Thish o
Apicate of 0-7. '

Dute Modiled 32401
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T

Troublé

GAIDODE-
Ovde

T Report
loning

‘h'd‘-u.
Optied

 Gokd

v2/01

2/2/0%

{Attimt Telephons Muwber o
Seanieds 10

o

Enceplion

Findgs/Ste N

FM
Opaned

t Covre
CQoted

| Scenarle EADN2

PE: plonation required-Multiline
Account. Scenorie 6A0B2 Pon
6A9622.

Multi Line account -
DUNUMzEDLNM { THzAL TN

of 1 or O missing,

associated with LACT combinetien|

8ST Retponre: See Phe FeNSeuth
Business Rules, 28 8 3 Listng
Control Seeton Fields . The
business rvdes ow the use of ALY
A LACT T & O ore o5 fellony:
Qule I1: When ALS iz pepulated end
the LACT 3 1% then o matchig
ALY code must be

papuieted with an LALT of "0 ™,

Rufe 2: When ALL Iy papileted and
the LACT » " O °, Men ¢ matching
ALY code st be
popudered with an LACT of * I "

Rofe 3: ALT wust ba wwipes wviess
the ALS code Is srvecieted with
LACT of " J “ond “O ",

I tha ALY code Iz palrad QLACT °
“end © O %), Phare con saly be sne
peb with phe seme

ALL eode.

PON 9622 ver pbmittnd
incorvectly. The ALT e LACT O 12
A" ond the AL for LACT L 15 D",

1729/01

>

(Ring
Cycle)

*Pending

Betty/Joye
t

Lcsc

10202, 9922

Scenarie 5A08S, 6A024

Ring cycle 3 missing from erder.

EDJ has ring cyle rumber of 3,05 doat
not shew ring cycle number on thele
order, 6CJ/CFND 404 981-6513/RCYE
IPen 10202). #ST Resporss: The
ring eycle wes dwpped beeovse Phe
field size exceeded tha Poit of 24
charueters. You con sand mere Men
24 chareeters by odding “99°* b the
feoture detolt fie). MHere Is ow
example of haw to sand this;

ST TISANSC°6CT T O /FND 404

um

881-6533/RCYC°99°8. *

1aam

Oste Modied /2401




GA 1000 Bgcer”
Ovde

‘¢ Repoert

oning

Trouvble
Tichet
18/01

Initioter

Betty/Joye

Actsunt Telephone Numoer or
| Scenurld D

Exenption

Findings/Stetus

fleat Coute
Opesnd

t Covst
Cosed

vamn

10821, 10522, 10523

Scenarie GA012

jrequired with Cofter 1D

Clar—Colier 10 Class Of Service is

1710 ©11:534M/ Open

S5/W Angelo, BellSouth Representstive
Per BS on new orders the clost of
service Is no¥ needed, however on e
chenge order the clast of service is
required. 1 esked 8BS H thiswas «
recent chonge to their Business Rules
1 om ceferving this situation te the
ATAT end BeHSouth Agcaunt teams.
BST Response: These were sent on
1/704/00 and the LCSC worlnd Mhere
orders on $/05/00 . The
clarification wer b errer. However,
e sccont feom calfed the LOSC
maneger an 1/18/01 ond sbtubred
sgreementmderstonding the? the
class of rervice ls pot required en
chenge arvers.

nnem

\

vismos |-

2-8.01 end |Retty/Tuye
01-26-01 |o

Lcse

9740

Scenarie 64028

1/02/01

Initiated colt with Recrie,
BefiSouth Qepratentetive.
Rejection received thet aceount
is finel, GA9740. Bellsouth
verified thet customer-Julle
Clork never owrnd tn #
4046070344 avd odvised ATAT
Yo send @ new erder.

Open

Rejection recelved thet sccount is final,
5A9TA0, Belvouth verified thet
{custemer-Julie Clark never suned tn @
4046070344 eond advioed ATAT to sand
8 hew erder. #ST Respomee: Thiy
clavtficaton war sent becovse ATAT
sent the LSR with on Ineorrect ATN.
The (SN Aod ATN 404-607-0344
ond the ATIN shoutd hove been 404

billed onder 434-883 -0549,

881 -0149, becovss 404-607-0344 Iy

am

o

Dute Modied 872401
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GA1000 E¢
Orde

ns Report
sloning

7
Tesay

Pe T

Initiater

Betty/Jeye

Ed N

9700 thre 9

738

o iouiiaihas

Arcount Telighone Numotr o
Scenerié ID

|Scanarie 6A04T

Exception

Findings/Stetus

Opasad

£y Mraﬂ Corte

Coted

178/01

CLAR LNA corvol change from
Version te Version”.

Per BS ATAT confused the BS
ordering rytiem when Version | orders
were Itsued with an Acthity code of P~
1o chonge P1C_ then on Version 2. ATAT
1ssued suppys to delete CREX option X
which {s @ festire activity choe of
“C. This nction forced ¥S to change
the Activity Code from P te "C”. 8S
worked/completed the orders but
advised ATAT to ditcontinue mining the
activity ecodes on futiurs ordere. 05
suggesied that for PIC chavyes enfy--
issue enother PIC change or Isnm @
ropp Yo change the dus detes dr 19sum
the Activity "C" erder first with
feature changes. IST Respenve: Tiir
iv @ dplicate of O-168. Actwelly BS
il net change the Actiity code,

223

veml

Setty/Joye
| 4

Lese 9699 thew 9738

{Sesnarie 6A047

“IF ne charge en PICAPIC et
show NC In PICAPIC fieMd.

AT4T chanes

ve/so

$78/08

o INA wt the B2
The represenislive clorifled the LNA

varon

of "C* in etrar. ATAT ls mt required
te show NC If me change te PIC or LPRC
BST Respense: Thiz Is o duyplicare

e/

24

vizme | ot

Batty/Joye
L3

Owe Nodifed 92401

Lese 10624, 10644, 10447

Scerario GADIR-pon 10428, Scanarie
gu022-pone (0446, 10647,

Pon 10621-Clor fos add Coller id
you must thange your besie clats
of service; Pon 10844-Closs of
Service i¢ not velid when delating
NXMCR; Pon 10647 -Clars of
Service not volld without Celler
ID Usec,

af .14
AYAT needs 10 know i the buriness

rules were thorged ts rafleet on°C”
{orders with Coller 1D te add the Basic
Class of Service Usoc. 1-11-0108
Representstive colled with stetus on
trouble tickets called inte the LCSC on |
1101, Rep., steted thet she monually
corrected the rejections and the orders
Hlowed through correctly. ATAT shauld
now recelye confirmations. BST
Respense: The busiress rules heve
not chonged. The clarificetion wer
n erver, The Accoumt Tesm
contected the LCSE monayer ond
obruined confirmetion Mt the clors
of rervice is ot required. The LESC

wam

m
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BA1209 Extaplicas Report

Ordering °

wing

Tiehis

Treubl wble
o ichnt

&éjm  Closed

. JAccount Telephona Nuanbe.

Seaiarls 10

Exteeption

¥ indings/S batus

Rest Couse|Ront Coune

vi8/08

1/30/01 |8atty/Ieye

| Scenario 6A087

DSAP Telephone rammber not
active/fownd.

BSY Response: This srrer ouy gent
i errer. The rep immedetely .
reelizad her wigtoke and warked lﬁ‘q
LSR and generwred rhe FOC.

Open vianm

3

1/18/01

icse

{Scemarie GADIS

should be shown

When not changing the P1C, MC

BST Respense: The clenificstion i ! w
corvect. On Me LSR the UPIC iy met

chenging, emly the PIC is chorging,
tharefora the LPTC shokf Be NX.
Sea the [ollewing Dusisass pies:
VALID GNTRIES:

Gty

Oexcrip How
XXX Vakid
LPIC Code (4 Nanarics)
"Nawe M
UPTC choren (Custonsar does not wamt

v prerdreribe. )

NC or No Entry M
(Ronge (Used b o tomversion o2
specified fnu sctivity or chongt

ochivey whan the FIC & net
pecied. )

(204
Undecided (Curtomer Rat net dacided
whick presubseribed carvier te

relec?.)

Open Vs

s/ | 172601

Getty/Jeye
e

wse

10852

Seenario 6ADSY

This erder was worked on pen
6 ADOODODUGOOBTY.

BSY Respense: Ths PON, 8719,
wes sne of the PONY thet Phe LESC
werked after Mhe brcarvact
larification of “wreny regtype’,
Aowever, the FOC/CN wse mot
generotud on 8719.

wis/mot | v/t

Date Modfied 32401

Setty/Ioye

Lcsc

10898

Szenarie S4008, 6ADAT

Format for nome is Incorrect.
Risting fermet)

OST Response: The clerificaton v
corvect. he listing format iy
incorvue?. () are net volid in bufn
Cield

asoaec
CANCE.

§725/00

1
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