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UNE·P USER GROUP MEETING MINUTE.
MARCH 2.2. 2DOt .

Margaret Garvin fadlitaled the UNE-F' User Group Woricshop held in BeliSouth
Csnter's Vail AUditorium In AUanlll. GA. The purpose of the meeting was to allow
E£:I!Soulh 10 work closer wilh CLECs to discuss end resolve UNE·P operational
issues. Tne goal is to create open forums in which the user group can addresa
lhe many issues involved in the provisioning of UNE-P In s direct. collaboraliv8
£:n\lironmenl in lieu of the more formel ~lJlatcry fon.nns. She wel::omed the
at1endees (workshOP stlendee list indUded). The Rules of Engegement were
reviewed and approved (with minor changes) by the user group attendees.

The following questions end answers were dlscuElSed regsrdlng the Rules of
Engagement

• How will wtlng be handled? One vete per CLEC. If CLEC has vendor
repreSenl.ililie. he/she will have one vote for that CLEC.

• Can CLEC legal department repre~enllltlvesallend? Members of ClEC
regulatory departments can be included. However. attorneys ere not
invited to participate.

• How wm change control Issues be handled? Changa contrcllssues
should be forwarded to change control process teem by Individuel CLEC
with consensus of unr group. .

• wm there be • fixed dele for UNE·P user group meetings? To be
determined. B~monthly end querterly meetings were suggested. Possibly
schedulf:d In tonjunclion with change control and thange control review
board meeting••

• Will there be II common User mailbox for Cl..EC (l·mall? Un\lI one II
available, send issues to mergaref,qarvin@brldge.bellsouth.com (770-
G36.3750) :

• Can notification be e-malled letting user group know when website ha.
been updeted? V.

• Will there be time during 8:30-12:30 format to bring up new Issues? Ves



Jim M3zlal'2-BellSouth Product Maneger gave UNE-P overview "Unbundled
PorVLoop Switched Combinaljonli'. He will be developing snapshot of r.lW
elements for "top ten' cellllows. Cell 110_ can be vjewed on SellSou!h's website
www.lnH-rulnnec\\on.be\ls!:luth.comlproc!uc151htmllunes.h1ml Product
Information: 2·Wire Voice Grade UNE loopJPon Combination (BuslnUI,
Residential and Line Side PBX) go to pelle 19 for FLOWSPPT.LIP.

The following Questions (nollnduded In Action Plan) end answers were
discussed following the presentation:

• Are top MSAs in Zone 1 diflerenl than de-aver.lging as defined in NECA?

• AD UF file support needed in training materials provided to CLEes.

• What UNE·P·service Is equivalent to Megallnk? eSI channeliled trunk
service. BRI and above go through complex group.

• Can ISDN SRI combInations be processed? Yes, orders heve been
submitted by various CLECs electronically in TAG and they ere working.

• Will de·averaged loops be addressed In user group? Yel

• DS3 loop comblnatJon planned? No

• Are DDlTs all outbound services? Yes. trunk side only, no tlass of
service.

Tom Roberts-BellSoUlh Trainer spoke about UNE-P trainIng opportunities end
provisioning servicea.

• Swl1ch port loop combo course Is eVilllable (2-days) which will review
billing and LENS. It can be sul1cased to CLEC sites.

• Templ8te~ are being developed for speclfic REO types for LSOC version 4
Including highlighted fieldS end drop down menus. To be used for manual
ordering. May reduce number of clarifications.

• Order writing 6ervlca6 ere IIvsllable for 8 fee.

Rebate offers are 8vallable for cQurses. Professional Training may be contacted
at 886-404·9898. ..
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Pat Rand-SeliSouth UNE Suppo.rl Manager gave presentation. -31S-Swltched
Combos Opporlunlf,€s-wlth Resolution·. She revieWed \t1il Opportunity lypes,
electronic. manual. blllingllnd miscellaneoUS.

The following questions (nollnc!uded In Action Plan) and Ilnswert; were
discussed following the presentation:

• Ale CLECs being bllled for Indivldulll truc\t. rolla?

• elln <;oln orders be processed In LENS? Yes, 85 of March 20.

• Talk.com has lnaccurale loss nOlffi~ljon report. Will provIde e)(amples to
Jim Maziarz.

The aflemoon was dedicaled to giving CLEes Ihe opportunity to present UNE~
~we$. lhirty-twe issues were bearded {Ol inr:;lusion in Action Plan, feedba~
frem Be IISouth will be available in updated Action Plan on the website April 5.
CLE Cs were asked 10 provide issues thallhey have idenllfled 10 the facilitator
two weeks prior to the next UNE-P user group meeting.

In closing. Margaret GalVin asked CLEes for comments about the value of the
UNE-P User Group Wori<shop. Additionally. a feedback survey form was
provided for attendees' comments.

The folJowin(l comments were voiced:

• . There needs to btl representation flom leSe opelOtiol\ll,
• Face·to·face meelings are preferable. Bi-weekly or quarter1y. Try 10

schedule around change conlrol meetings. Conference ~II availability i.
needed but being on cDnference bridge It Is difficult to maintain.

• Retain BElIlSouth SME participallon.
• UNE·P user group workshop was valuable, useful end appreciated.

The fo!lowinQ lIems will be po~led on website and 'updeted es needed:

• Meetlng Ilnnouncemems
.• Meetlng mlnut.

• Actlon plan .•
• User group member directory
• Rules of engagement



UNE-P USER GROUP AnENDEES
March 22, 2001

ACCESS Integrated Networks
Access Point InC.
AT&T
AT8.T Business Local ServIce
Birch Telec.om
Choctaw Communications Inc.
Computer Inlelligence Inc. (cl')
Computer IntellitJence Inc. (CI')
Computer Intelligence Inc. (Cia)

Computer Intelligence Inc. (eI2
)

IDS Teleorn
Inlerconneclion Services
ITC'DellaCom
I1C'De!\aCom
ITC'Del\aCom
ITC'DellaCom
ITC'OeltaCom
KMC Telecom
KMC Telecom
KMC Telecom
KMC Telecom
Lightyear Communications
Mel
NewSoulh CommunicatloFII
NOW CommunlcatioFII
NOW CommunlcatioFII
Strafos Telecom
Talk.com
Talk.com
Talk.com
Talk.com
Talk.com
Vlll-Tee Telecom
Var-Tec Telecom
Var·Tee Telecom
Velocity Network of Kentucky
Velocity Network of Kentuclcy
Veloclly Network of Kentucky
WorldCom
Z-1.1
Z-Tel

Waller Climes
Jared Welch
Rey Sinclair
Bernadette Seigler
Lacle Hamlin
Amy L. Lesseigne

. Thomas Allen
Athon Clemons
Darwin Johnson

Ruth Wilson
Becky Wellman
Scot! A. Kessman
Debbie CampbeU
Mary Conqueat
Jena Hudson
Amy Menn
Kim Sharp
Pauline Frye
TIna General
Marva Brown Johnson
Dave Sered .
Chris Pointer
Caren Schaffner
John Fury
Joe Cia!X
Sieve Sulak
Sheryl Scobe'
Susan Chapman
James ChildreN
Sharon Eleazer
Debbie Manoochehrl
Page MlfI.r
1eny Gray
SIeve Pele'"
Ken Schneer
Rou Costanzo
David Edwards
Alen Frenklln.
Amenda Hili
Kristl McNish
Taml Swenson
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UNE·P USER GROUP ATIENDEES
M.rch ~2. 2001

BELLSOUTH F'ARTICIPANTS

Allison Brown
Amanda BUller
Sco11 Carpenler
Georgie Chrislenss
Conslance Coley
Sandra Davis
Jewel Fortner
Bill French
Margarel Garvin
Perti Klein
Margarellergenl
Suzie Levelt
Richard Lee
Jim Mazisrz
Herdy Menina
Tim Miller
lynette Nail
Pal Rand
Tom Roberta
Ellen Shepard
laura Walls
Suzanne While
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