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UNE-P USER GROUP V-",tlKSHOP ACTION PLAN
Revised As Of May 30.2001

ITEM' REC-DFROM WHAT RESP STATUS '
DATE & DUE
REC'D OWNER

'1 IDS Telecom Errors prevent N~rders from Bowing with [).orders. [).order 06106/2001 Customer provided real-time •
3122101 Becky Wellman processed fll'Sl (separately). lfACS PPs orders since example.

NewSouth faclJities are not ,eused creaUng service 000ig8.
Also .. John Fury

2&3
BelSouIh

Sandra Davis
2 Birch Telecom loss of dial tone on day of conversion. Only one or two lines 06lO6I2001 Customer must contact Lcse

3I22J01 lacieHamiln gak1g down (somelmes entire account). immediately upon next recurrence.
NewSouIh , . Needs lo be observed while it is

'Ai~'_
. ~.':-' "o,. .. ~ _.. '.' .......: ....•. ' "

John Fury happening.
1&3 t

BenSoulh
I

:
Sandra Davis

3 Birch Telecom Order slays In AO status during conversion oeJ06f2001 Customer must contact LCSC
3122101 lacie Hamlin Immediately upon next rect.nehce.

Needs to be~ed while ilia
AlIa ... BeIISouIh ...... happening." .:, .._,., '.,. '.; :... ;:, .

1&2 Sandra Davis
4 Talk;com New anters with fCC dales do not download to WMC. 06IQ6I2001 CustomerwIU send new.......

3t22J01 Page Miller . IoCSM. .
BeUSouth

Conslance Coley
,

"

1
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UNE-P USER GROUP WORKSHOP AcnON PLAN
Revised As or May 30,2001

ITEM' REeeDFROM WHAT RESP . STATUS
DATE & DUE
REC'O' OWNER

,

5 ITCAOeIlaCom When ADSlls added to resale a<:coUnt CLEC cannot CXlOVert Closed In a UNE-P arrangement.1he
3122101 Mary Conquest 10 UNE-P. ClEC did not add ADSL ClEC is the network provider and

NewSoulh BellSoulh is no longer able to
John Fury provide Its ADSl service on that

line. With Resale, aensoulh Is 1h8
BelfSouIh network provider and may provfde

" Jim Maziarz r its tariffed ADSL seMce on Ih8
end user's fine.

B ITCAOeJIaCom BST retail employees have been tenlng end-usens lhal CLEe O6I06f.ZOO1 BellSouth Is investlgaling•.
3122101 Mary Conquest has generated conversion which created oorage.

Birch Tefecom ..
~see Lacle Harriin . ;

·30 NewSouIh I .
JohnFwy.

BeIISoufh
Jim Maziarz

" 7 rrCADe'IaCom Ganc:eled orders (mosBy call forwartAngl Cf88ced clariftcations 06lO6I2001 BeIlSoulh needs examples at the
3/22/0, Mary Coflquest ror -Reason cancelled- Urne clarification senf

Be.South ;

Sandra Davfs
8 ITC"OeUaCom What are BelSoulh's responsibilities to CLEes with regard 10 Closed Outside of the ecope of !he User

Mary Conquest Will Back? How much 01 BellSoulh's process (time lramea,
. ,

3122/01 Group.
reporting .,d contacts) can be made avallabfe?

aenSoulh
Jim Maziarz . ,

2c' ..

i,."



UNE..P USER GROUP '\, JKSHOP ACTION PLAN
Revised As Of May 3O,200t

ITEM II REC'OFROM WHAT RESP STATUS
DAT~ & DUE
REC'O OWNER

9 Talk.com CSOTS system does not reflect adjusted due dates after Closed
3t22J01 Page Miller LCSe makes changes.

,

BellSouUt
Sandra DiMs

10 Talk.com Getting FOC. but nol Completes (customer -001001 on-) Closed Foe manual ordecs, the LCSe does
3122101 Page Miller not return a Completion Notice

NewSoulh (eN) electronically 10 LENS. If the
JohnFwy Ofder was originally generated via

LENS, then the CLEe will receive
BetISouIh an FOe and an CN. If the ClEe

Kevin Davis did not receiving ~N electronically
for orders that they submitted
electronically, then they w~1 need
10 send thai specific order nUl11ber
10 their account rep ror testing. :.

11 ITC"Denaeom EDllsaues nol posted on web8ile. 06l'06I2001 Refened to change cootrol. Issue
3122101 Mary Conquest Is being addressed by BellSouth

E\ectronlc CommunIcations .
BelISouIh· Support Group. ECO will be .

Tiffany Ray : Iprovided.
12 Birch Telecom ' Ate there specffic area calling plan USOCs in GA, FL and HC1 Closed There are no caJllng plan USOCs

3122101 lacieHamlin Carrier noUficatiOn letter only addresses olher six atates. 'Of GA and NC. However, ther, 'I
one calling plan USOC (UEPAF)

BelSoulh
. 'or residential conversions In FL

Jim Maziaa Consullinlormalion guide for
description of USOC under

I

BellSoulh retail calling plans•
.
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UNE-P USER GROUP WORKSHOP AcnON PlAN
Revised As Of May 30.2001

ITEM' REC'DFROM WHAT RESP STATUS
DATE & Due ,

RE~D OWNER

13 IDS Telecom Need nag (Indicator) to show when customer has local service 0610612001 Customer provided e~amp(es.

3122101 Becky Wellman freeze.
NewSouth
John Fury

,

:

BeflSouIh
Sandr3 Davis

14 ITC"OeltaCom CM !he type 01caN I8CGrdS be Included on call Oowt? 06106I2001 BBI has formed a wOOdng group
3I22J01 Mary Conquest thai will establish and develop

documentation pt"OC(m for Ihl.
BeUSouth Infonnation. ECO wilt be provided.

laura Walls
15 AT&T Need UNE-P zones (JJ&kel-based rate) posted on website. 06115/2001 This information will be posted 10

3I22J01 Ray Sinclair the website and fs scheduled to be
., added by Jun. 15. 2001•

BelSouth
JIm Maziarz

16 WOl1dCorn Where does ClEC gel aspecfaJ access nUJTiJer for remote Closed Has been ref8(1'ed to Account
3/22101 AmandaHiQ access call foIwarding on efectronic orders? Onty provided on Team.

manual orders.
BenSouth

Kevin Davi.
17 WortdCom How 10 obtain address vafidation? Can leSe assist? 06106I2001 BBR being updated. Refease dale

3I22J01 Amanda Hi" will be provided.

8eUSouIh
Charlotte Lange

lyne"e Nail
18 Bitch Telecom Wha'ls the difference between user transfer calling (ElY2N) Closed ELY2N is Prestige USOC

3122101 LaCe Hamlin and 3-way calling for transfer (ESCWT)7

BelSoulh

.. of ~
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UNE·P USER GROUP \ • ..,.(KSHOP ACTION PLAN
Revised As Of May 30,2001

rrEM t# REC'DFROM WHAT RESP STATUS .
DATE & DUE
REeD OWNER ,

19 WortdCom 00 medical expedites require documentation from dodOl1 Closed No. 1M approvalls required. .
3122101 AmandaHiIJ Woufd be normal expedite request

for LCSC.
BeISou1h

20 Talk.com When BeIISouth 800 number is dialed, will BeflSoulh report 0610612001
312210. PageMiI!« activity 10 pay phone aearlnghouse7

...
I

BeltSouth
JImMazlafZ

..
. .

•• aa. '" .. ., . .

.. . .'
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UNE-P USER GROUP WORKSHOP ACnON PLAN
Revised As Of May 30.2001

ITEM' REC'DFROM WHAT RESP STATUS
DATE & DUE ,
REC'D OWNER

21 ITC"OeItaCom Does Tennessee have market rates for UNE.p pricing1 Closed The fWls for ttmbinaUons wtlld1 ..

3122101 Mary Conquest Tennessee Requlaltvy Aulhority (TRA) hal
approyed~ cost ba$ed raIet fer~
combined UNEs, or~

8elSouIh l;Ol1lbIoatiorll. 8eISoult\ d wmbIne bCIp
PaWKJeln and ltanSport UNEs al coA-based prtces ••

required n IN FCC'. UNE Remand Order
in order to have !he~ from
~ local r2cuII~ n DenIIr
l.ontJ f oIlhe Nutwille USA.
Bel/Soulh II oIferlng~
UNE, 10 a.ECa at martet raae.s punuanllo
negolia1ed professional MIVIces
agceemenu. BeIlSou"t II .... flat ..
fAA hal .lated Itt ntentlon 10 15_ •
~ order n !he InIennedIa MJIntIarl
~se Cal its ConIenw1ce on February 8.
200'). rwqulring 8elSouth k) pnwtde
elECt wllh comblMlloM of Mlwofj(

elements lIlt1ktl 8ellSoulh Qlftenlly proWIel
1o ber anywt!erW n b nelWOft. na
~.lRhcanltllllcl.~

arbiIIallon. Unle" BeISou4h seeks lind
ClbtaIns • clay of the TAA', onser,1M '-1na
l:tntt ................ ,,,-

22 JTCADeI1aCom Will BeHSouth Incfude AOUF In UNE training dasses1 Closed BellSouth is developing UNE
312310t M8l)' Conquest B;lling class fhat will cover ADUF.

The class is scheduled for
BeilSoulh September 20 - 21 In Birmingh....

Laurel MacKenzie

23 KMCTelecom Will BelJSouIh offer "beginner" UNE ordering process Closed BeflSouth has split UNE class Into
3122101 TUlS General information? rour classes: UNE Basic (beginner

class) slartlng In februaty; DATA
BeUSouth UNE in March; Switch PortILoop In

laurel MacKenzie February; and Collocation In April

8 r:' ...
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UNE..p USER GROUP WORKSHOP ACTION PLAN
Revised M Of May 30.2001

ITEM tI REC'DFROM WHAT RESP· STATUS
DATE & DUE ,

REC'O OWNER

24 WoridCom Whalru'es surround customer abandonment that result in Oosed v.tler'Ia ClEC"J end user II dls<xnMldld

3122/01 AmandaHil disCOMecIs? as an abandonllt station. VIIIb.lI aanarlal
may resu.r. If anoaw end user II

BeJlSouIh
feque$~ service allhe Jor;atlon and III
not a request rot 111 additional~...

Sandra Oavl. exJsting cervice .houid be~ ID
alow fxliUes to be re\lMd. sn:...
CIlttIIIll end uaw Is not avalable 10 .....
the diseonned request. • cIlsoonnecI .....
01 ItS Is used. If !he lCSC ree::eNa •
fllqUelt iom the Cl£C In which !he Q.EC
haa ldYIIed lis an~ SIaIIon end.
!he'Mlltc1ng IefVb II • 8eISodI~

• • ' or •• / - •.::_ '.•~, .1 •• 0.,,- .'.•" 'to"•••• ' •• , • .' ," , . a disconnect C)(der Is Iuued Md M "'tt'
Order (01 1M new MMce. There II no
notIIbUon~. "lM..wng .....
Is for. dIIJenNtI CtEC • "D" order Is Jnued
and an "N" ord« 'or the fIN I8rdce II
Iuued. ·A MECHANIZED NOTIFICAT10H
lETIER wiI be MnlIo lie ClEC .moe.
lJQCOUnIh bet'lJ dIIcOI-llIded. on. fIN

instal,the ClEC mull IncIaM ..... II
tlllllllr1g WOftlIna tefYlat .\ I!e snd.. . !

Iocallon. They do this by popuIalfng lhe
WSOP IleId on 1M End U... Jorm wIIh
either A (for an addiIIonaIlnI) or V {far Abe
If !hey do no( /ndIc;a" anything In IhIa .....
and !he LCSCd~ IIat lin
inlerlemg ctlJlIon condldon exists.
~ ens. is darifllCl bact to.. a..EC.

71
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UNE·P USER GROUP ~.JRKSHOP ACTION PLAN
Revised As Of May 30,2001

ITEM' REC'DFROM WHAT RESP STATUS.
DATE & DUE
RECtO OWNER

25 All CLECs Can BellSouIh develop phased process for collecting de- Closed The ClEC should contact Its
3122101 averaged revenues tom CLECs? BellSouth Contract Negotlalol on

BeUSouIh this mailer.
AIaosee Jim Maziarz

32
26 Talk.com Being charged for unaulhorized truck rolls. Technicians were Cfosed BellSouIh has addressed Issue by

3I22J01 PageMiRer dlspatdled and should not have been. training service reps.

BelSouth
Jim Maziarz

TlmMiUer
Sandra Davis

21 Talk.com Loss notifiQdlon reports may be Inaccurate. 06106I2OO1 A coding ooorwllh Ihe loss
3122/01 PageMlller Notificalion Repoft was recenlfy

Identified and has been corrected.
BellSouth Process being developed. ECO

JIm Maziarz will b8 omvided.
28 A1ICLECs . When BeliSouth end user moves to eLEC, does bIIing Closed The end user billing structure ..

3I22J01 '.
structure slay Ihe same? defined by !he CLEe and It may

BeISouth bill its end user however It
Jim Maziarz chooses.

29 AJICLECs What Is scenario for E in hunting activity? 06106I2001 The HA Aekt should be t~ blank
3122101 on lSRs for conversion 10 UNSaP.

BeQSooIh Pending In change control. Carner
Sandra Davis notification wII be Issued.

30 IDS Telecom BeUSouth told CLEC end usef that COIl'l«sion was new line 06106I2001 " the conversion Is a true
3122101 Becky Wellman because It was Issued as N-order. conversion then conversion

nonrecurring charges should only
Also see BeilSouth apply.

6 Jim Maziarz

80f 12

.'!,/~



UNE-P USER GROUP \' . .JRKSHOP ACTION PLAN
Revised As Of May 30.2001

ITEM' RE~DFROM WHAT RESP STATUS.
DATE & DUE .
REC'O OWNER

31 .TaJk.com Are ClECs billed by BelISouth when end user abandons 0610612001 If BellSouth doe.s not know ttlatlle
3122101 Page Miller service? CLEC was charged for lef'mination when defective SeNlce has been abandoned.

BRI equlpment was repace to fix a trouble (dropped calls). BellSouth will continue 10 billhe
.. BeilSouth BTN or Aa:ount nurOOer of record

Marg-.t Largent until notified to disconnect or a
new order comes in to BeltSouth .
for service at the abandoned

: service address.

8eJISouth received dartfylng
IQuestions and Is lnvestioatina.

32 MClECs Since It took twelve months for BeUSouth to develop de- Closed The CLEC should contact its
3122101 average zone bHJlng. will CLECs have twelve months to pay? BellSoulh ConlraCt Negotiator on

BeiSouth Need unlfonn bining scheme for CLEC conununlty. this maUer.
Also see ,Jim Mazlarz

25
33 WortdCorn If an on:Ier Is sent via EOI, wi' it be clarified if the due date Closed If the DesIred Due Date cannot be

3/26101 AmandaHrl requested Is not available or win BeilSoulh assign the next met on ordeB submitted'ila EDI
avdable due date? !hen the system wll assign Iho

BelISouth next available due dale. as per the
Herdy Menina Appolnment Interval. FOC will be

sent with Ihe Assfgned Due 0_
The orders will not be darffied.

34 Choctaw Communications Need detailed explanation of Initial UNE-P bills. They may Closed Customer has recefved
3126101 Amy Lasseigne have been overd1arged for Non Recun1ng Charges explanalJon

BelSouIh
Michael Moore

90f12
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UNE-P USER GROUP wORKSHOP ACTION PLAN
Revised As Of May 30,2001

ITEM' REC'D FROM WHAT RESP STATUS'.
DATE & DUE
REC"O OWNER ,

35 Talk.com How often Is CSaTS updated to reneet dale changes? Closed SOTS updates daily. However.
519101 Page MiUer CLEes should access !he Help

Guide under their SOTS website
BeiSouth hllps:llclecvlew.beIlsoulh.com and

Sharon Judy refefence sec1ion 12 • System
AvailabHity for scheduled
maintenance/upgrades.

36 crt Need Account Executive to represent customer Ihroughout aU 06106I2OO1
6123101 RuthWilaon BeRSouth subsidiaries.

Tat1t.com -,

James ChDdress

8eI1Sou1h
37 Momentum Bu..... Need discussion of the May 18 carrier noUficaUon leller Closed Jim Mazlm reviewed lhis issue

5I23JOt Peggy McKay regarding Ihe LATA-wfde calling Pans and what II needed In during his presentation...
the 'nlerconnec:;tion Agreement?

8eIfSouth
Jim Maziarz

38 Network Telephone During convnon, does PIN change? Can PIN be designated 06106I2OO1
5123101 Milch Dantin byCLEC? :

lOS Telecom
Becky Wellman

. ..
BeDSouth

:

Lynette Nail
39 Birch Teiecom . Need some type of documentation with examples of orders 06106I2001

5123101 LacleHamlin Ihat fall out for manual handling (other than those bled on
website).

BelISouth
Lynette Nall

10 (If 12
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UNE..p USER GROUP ... ..,;RKSHOP ACTION PLAN
Revised As Of May 30,2001

ITEM 1# REC"DFROM WHAT RESP STATUS.
DATE & DUE .
REC"O OWNER

40 Birch Telecom What are the charges lor PIC changes? 06J06I2001
5123101 lacie Hamlin

Talk..com
PageMiUer

BelSouth
Jim Maziarz

41 ACCESS Inlegrated LeSe and repair have troubfe COfl'VTilting to ownership in a 06lO6I2001
5/23101 Louise Wilds timely manner when there are problems turnIng up new

"
Talk-com service. II order has not been completed, who Is the own8f?

" ... :' .~~,ehn~ " , '

:

BellSouth
, lynette Hal

42 Birch Telecom How can pnHJrder survey be ordered for facilities? O6J06I2OOt
6123101 lade Hamlin.

BeftSoufh
Lynette Nal

, 43 Intennedia Are the Switch CUI codes Ihe same within density lona 1 for O6I06I2OOt ,

5123101 Sherrie Baughman Ihe MSA', for UNE.p the same as they are documented for
EEL's?

:
BeUSoulh

Jim Maziarz
44 Intermedia Is Ille UNE-P non recurring conveBIon charge the same for alt 06106/2001

5123101 Sherrie Baughman areas? For accounts In Ille density Zone 1, 2, and 3 MSA's,
the charge is '41.50.

BelSouth
Jim Maziarz
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UNE.p USER GROUP WORKSHOP ACTION PLAN
Revised As or May 30.2001

ITEM i# REC'DFROM WHAT RESP STATUS
DATE & DUE ,

RECD OWNER

"5 Network Telephone Wi. the lrainlng cenler provide an EDllrainfng class? 06106I2001
5123101 Joann Baxlar

8ellSouIh
Susan Jones

.,.

"..
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