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UNE..P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM #
DATE
REC'O

REC'O FROM
&

OWNER

WHAT RESP
DUE

STATUS

1
3/22101
Also see

2,3
56,65

IDS Telecom
Becky Wellman

NewSouth
John Fury

BeliSouth
Sandra Davis

Errors prevent N-orders from flowing with D-orders. D-order
processed first (separately). LFACS PF's orders since facilities
are not reused creating service outage.

1 of 32

Pending ICustomer provided real-time example.

Closure
.A CLEe has filed a complaint with the
Louisiana Public Service Commission.

Outside ofthe scope of the User
Group.

LCSC will provide documentation for
work around.

BellSouth response received 8f2f01:

Refer to July 17, 2001 meeting
minutes page 1 paragraph 5 through
the six bulleted items on page 3.
http://interconneclion.bellsouth.comlno
Iificalions/usergroups/unep_docs/une'
minutes71701.pdf

Printed 9/512001
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5.2001

ITEM # REC'D FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER

,

2 Birch Telecom Loss of dial tone on day of conversion. Only one or two lines Pending Customer must contact LCSC
3/22/01 Lacie Hamlin going down (sometimes entire account). Closure immediately upon next recurrence.

NewSouth Needs to be observed while it is
Also see John Fury happening.

1,3
56,65 BeliSouth LCSe will provide documentation

Sandra Davis for work around.

BellSouth response received
8/2101:

Refer to July 17, 2001 meeting
minutes page 1 paragraph 5
through the six bulleted items on
page 3.
http://interconnection.bellsouth.co
m/notifications/usergroups/unep_d
ocs/unep-minutes71701.pdf
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER

,

3 Birch Telecom Order stays in AO status during conversion Pending Customer must contact LCSC
3/22/01 Lacie Hamlin Closure immediately upon next recurrence.

Needs to be observed while it is
Also see BeliSouth happening.

1,2 Sandra Davis
56,65 LCSC will provide documentation

for work around.

BeliSouth response received
812101 :

Refer to July 17, 2001 meeting
minutes page 1 paragraph 5
through the six bulleted items on
page 3.
http://interconnection.bellsouth.co
m/notifications/usergroups/unep_d
ocs/unep-minutes71701.pdf

6 ITCI\DeltaCom BST retail employees have been telling end-users that CLEC Pending BeliSouth response received
3/22101 Mary Conquest has generated conversion which created outage. Closure 7/13/01:

Birch Telecom
Also see Lacie Hamlin The COUs have covered their reps

30 NewSouth to refer to end user to LSP. this is
John Fury also documented in

their M&Ps.
BeUSouth

Sandra Davis
7 ITCI\DeltaCom Cancelled orders (mostly call forwarding) created clarifications 9/12/2001 Customer must contact LCSC

3/22101 Mary Conquest for "Reason Cancelled" immediately upon next recurrence.
Needs to be observed while it is

Bel/South happening.
Sandra Davis

30f32 Printed 9/5/2001
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UNE·P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # RECtO FROM WHAT RESP STATUS
DATE & DUE
REC"O OWNER

,

11 ITC"oeltaCom Eol issues not posted on website. Pending BeliSouth response received
3/22101 Mary Conquest Closure 5/24/01 :

BeliSouth Updated EDl report is on Change
Tiffany Ray Control website

http://www.interconnection.bellsout
h.com/markets/lecJccp/ccp_so_edi
.hlm!

13 IDS Telecom Need flag (indicator) to show when customer has local service Pending Customer provided examples.
3/22101 Becky Wellman freeze. Closure

NewSouth Bellsouth response received
John Fury 4/27/01:

BeliSouth The bill section of the CSR
Beverly Jackson displays the Local Service Freeze

(LSF) FID. LESOG generates this
FlO.

New South OK'd closure 8/17/01.

40132 Printed 9/5/2001
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UNE..P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC"O OWNER

14 ITCI\DeltaCom Can the type of call records be included on call flows? Pending BeliSouth response received
3/22101 Mary Conquest Closure 6/3/01 :

BellSoulh SSI has formed a working group
Laura Walls that will establish and develop

documentation process for this
information. ECO is July t, 2001.

BeliSouth response received
6/29/01 :

ECD is July 15, 2001.

Updated call flow charts are posted
as a link within the Pricing section
of the 2-Wire Voice Grade UNE
Loop/Port Switched Combination
(Business, Residential and Line
Side PBX Service) GLEe
Information Package at
http://interconnection.beflsouth.co
m/guides/unedocs/rbp6_2ge.pdf

50f32 Printed 9/5/2001
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE ,
REC'O OWNER

15 AT&T Need UNE-P zones (market-based rate) posted on website. 9/12/2001 BeliSouth response received 6/29/01:

3/22101 Ray Sinclair The lone 1, ,.pp 8 MSA ClU caoes are lislellin

TalkAmerica Attachment 1 of the Unbundled Dedicated

Closed Page Miller Transport - EELS web guide on Ine 8ellSoulh
lnlerconnection website:

7123/01 hItpJlwww.lnterconneclion.bellsouth.com/guldesJu

BellSouth neoocsJudl_eels_v6.pof

Reopened Jim Maziarz
AT&T OK'd closure 7/23/01.

8/8101
Reopened 818/01 by Talk America: The EEL
seclion provides Ihis Infonnalion for 7 MSAs, but"
does not include the Information for the AlIlInla
MSA. This Inf"rmation is stili needed.

:

BellSouth response received 6/10/01:

BeliSouth will update Ihe 2-Wire Res. Bus and
PBX port/loop switched combination guide to
include this information by August 24.

6e"Sou\h response receh,ed 8128101:

BeliSoulh will updale the 2-Wire Res. Bus ond
PBX port/loop switched combInation guide 10
include this information by September 12.

17 MCIWoridCom How to obtain address validation? Can LCSC assist? 9/1212001 BBR being updated. Release date
3/22/01 Amanda Hill will be provided.

BellSouth Bellsouth will provide response by
Sandra Davis 8/10/0L

BellSouth response received
8(28/01:

Release will be provided by
9/12/01.

60f32 Printed 9/51200 1
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

20 TalkAmerica When BellSouth 800 number is dialed. will BellSouth report 9/27/2001 BellSouth response received
3/22/01 Page Miller activity to pay phone clearinghouse? 6/29/01 :

BellSouth No. BellSouth plans to credit dial
Jim Maziarz around compensation for BellSouth

dialed 800 numbers from UNE-P
CLEC provided payphones to the
UNE-P CLEC's monthly BeliSouth
bill. This capability is not currently
functional. An interim solution has
not been identified but will be
communicated by August 24.

8/28/01 BeliSouth is investiqatina.
27 TalkAmerica Loss notification reports may be inaccurate. Pending A coding error with the Loss

3/22/01 Page Miller Closure Notification Report was recently
identified and has been corrected.

BeUSouth Process being developed. ECO
OavidAlien will be provided.

BellSouth response received
7/11/01:

Process has been developed and
posted at
https:llclec.bellsouth.com

8/8/01 Customer will continue
monitoring.

7 of 32 Printed 9/5/2001
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UNE-P USER GROU~ WORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
RECtO OWNER

,

29 All CLECs What is scenario for E in hunting activity? 9/1212001 The HA Field should be left blank
3/22101 on LSRs for conversion to UNE·P.

BeliSouth Pending in change control. Carrier
Brenda Simmons notification will be issued.

Sandra Davis
BBR have been updated.

Customer provided examples.

BeliSouth response received
7/11/01:

Carrier Notification SN91082468
issued June 26, 2001.
http://interconnection.bellsouth.co
m/notifications/carrier/carrierydf/9
1082468.pdf

Ughtyear Communications is still
experiencing problems.

Bellsouth will provide response by
8/10/01.

8/28/01 BellSouth is investigating.

80f32 Printed 9/5/2001
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UNE-P USER GROUP v~ORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # RECtO FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

30 ITCIIDeltaCom BeliSouth told CLEC end user that conversion was new line Pending BeliSouth response received
3/22/01 Mary Conquest because it was issued as N-order. Closure 7/13/01 :

Birch Telecom
Also see Lacie Hamlin The COUs have covered their reps

6 NewSouth to refer to end user to lSP, this is
John Fury also documented in

their M&Ps.
BeliSouth

Sandra Davis
37 Momentum Business Need discussion of the May 18 carrier notification letter Pending Jim Maziarz reviewed this issue

5/23/01 Peggy McKay regarding the LATA-wide calling plans and what is needed in the Closure during his presentation 5/23/01.
Interconnection Agreement?

BeliSouth
Jim Maziarz

38 Network Telephone During conversion, does PIN change? Can PIN be designated Pending BeliSouth response received
5/23/01 Mitch Dantin by CLEC? Closure 7/13/01:

IDS Telecom
Becky Wellman Remote Access to Call Forwarding

The use of ZUG allows the PIN to
BeliSouth remain

Jacqueline Robertson as is when converting. At this
time, BST does not allow
customers the option
of selecting PIN. The PIN or PID is
provided in the FOC.

Network Telephone OK'd closure
7/25/01.

gof32 Printed 9/5/2001
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UNE-P USER GROUP •.,ORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

40 Birch Telecom What are the charges for PIC changes? Pending BellSouth response received
5/23/01 Lacie Hamlin Closure 6/29/01 :

TalkAmerica
Page Miller When a UNE-P CLEC submits a

service order for a PIC or LPIC
BellSouth change for its end user, BeliSouth

Jim Maziarz shall only bill the UNE-P CLEC the
electronic or manual service order
charges.

Talk America OK'd closure 8/8/01.

42 Birch Telecom How can pre-order survey be ordered for facilities? 9/1212001 BellSouth response received
5/23/01 Lacie Hamlin 8/17/01 :

BellSouth This issue is currently being
Sandra Davis investigated in CCP. CCP number

will be provided once it has been
assiqned.

48 Momentum Business Can we be proVided with a list of what are the features included 9/27/2001 BeliSouth response received
7/11/01 Solutions in the UEPVF? 8/10/01:

Peggy McKay
Also see Yes. BellSouth will provide by the

68 BellSouth next UNE-P User Group meeting
Jim Maziarz September 27.

49 Momentum Business If an end user has signed a letter of authorization. but served by Pending BellSouth response received
7/11/01 Solutions a provider, other that BellSouth, what is the process to get a Closure 8/2/01:

Peggy McKay copy of the end user's CSR?
This is being addressed in Change

BellSouth Control Process issues 184 and
Sandra Davis 246.

10 of 32 Printed 9/5/2001
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UNE-P USER GROU.....1I0RKSHOP ACTION PLAN
Updated September 5.2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

50 Network Telephone Bellsouth does not currently have a process in place to change a 9/1212001 BellSouth is investigating.
7/16/01 Brent McMahan UNE-P customer to facilities-based CLEC services when the

CLEC decides to move those UNE-P customer back to its own
BeliSouth network. It's not that BST can't do this. they just don't have any

Sandra Davis processes in place. Does BeliSouth have plans to put process
in place?

51 NewSouth Can BeliSouth develop a matrix that identifies which retail and 9/27/2001 BeliSouth response received
7/17/01 John Fury resale services are eligible for conversion to UNE-P (including 8/10101 :

IDS Telcom Memory Call)?
Brad Hamilton Yes. A list will be provided by the

next UNE-P User Group
BellSouth September 27.

Jim Maziarz
52 ITC"DeltaCom Why can't BeliSouth have special waivers or reverse line sharing Pending BellSouth response received 7/23/01:

7/17/01 Mary Conquest for CLEe end-users who are converting to resale? Closure
Refer to BeliSouth's Iinesharing
collaborative web site and also the Summer

BeliSouth issue of the Better Connections Newsletter.

Margaret Largent which contains an article on linesharing that
also contains the web site reference.
Meeting minutes are also posted on the
collaborative web site. CLEC
representatives are invited to attend these
regularly scheduled meetings each
Thursday in Atlanta GA.

Linesharing Collaborative web site:
http://interconneclion.bellsouth.com/market
s/leclline_sharing_collabfindex.html

Beller Connections Summer 2001 Issue:
http://interconnection.bellsoulh.com/newsih
ImVclecnews.html

11 of 32 Printed 9/5/2001
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UNE-P USER GROU~ dORKSHOP ACTION PLAN
Updated September 5. 2001

ITEM # REC"O FROM WHAT RESP STATUS
DATE & DUE
REC"O OWNER

53 Alternative Is there documentation which explains linesplitting and Pending BeliSouth response received 7/23/01:

7/17/01 Telecommunications linesharing? Closure
Greg Thomas

Refer to BeliSouth's linesharing
collaborative web site and also the Summer
issue of the Belter Connections Newsletter.

BellSouth which contains an article on linesharing that

Margaret Largent also contains the web site reference.
Meeting minutes are also posted on the
collaborative web site. CLEC
representatives are invited to attend these
regularly scheduled meetings each
Thursday in Atlanta GA.

Linesharing Collaborative web site:
http://interconnection.bellsouth.com/market
slleclline_sharing_collab/index.html

Better Connections Summer 2001 Issue:
http://interconnection.bellsouth.comlnewslh
tml/c1ecnews.html

55 Birch Telecom Need list of central offices that have switches that require 9/12/2001 Hold file errors are change control
7/17/01 Lacie Hamlin additional DE when end-user with caller ID converts from retail issues.

to UNE-P. Loss of dial tone results when DE is not included.
BellSouth BellSouth will investigate missing

Jim Maziarz notifiers.

12 of 32 Printed 9/5/2001
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5,2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

56 Birch Telecom Can a special group be formed in the CWINS Center to 9/27/2001 Customer will provide
7/17/01 Mel Wagner specifically handle service interruptions on UNE-P conversions? documentation about how another

lLEC handles conversions in this
Also see BeliSouth Provide an explanation of the reporting process when a service manner.
1,2.3 Steve Vanderburg interruption is experienced during a conversion to UNE-P.

65 Scott Woolard BeliSauth response received
8/28/01:

Carrier notification lelter will be
issued.

57 AT&T Need matrix to understand when electronic orders will drop out 9/27/2001 BellSouth is investigating.
7/17/01 Bernadette Seigler for manual handling as well as explanations as to why for each

reason.
BellSouth
Pat Rand

5B TalkAmerica Is CLEC assessed manual order charges when electronic orders Pending BellSouth response received
7/17/01 Page Miller drop out for manual handling? Closure 8/2/01:

BellSouth No. When electronic orders fall for
Jacqueline Robertson manual handling, they are still

billed the electronic order charge.

B/B/O 1 Customer is investigating
dispute.

59 IDS Telcarn Why is Hunting restricted across Resale and UNE-P classes of 9/12/2001 BeliSouth is investigating.
7/17/01 Becky Wellman service?

BeliSouth
Jim Maziarz

13 of 32 Printed 9/5/2001

(;iJj



UNE-P USER GROUt- ~1JORKSHOP ACTION PLAN
Updated September 5.2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER "

60 AT&T UNE-P is being mislabeled as resale which creates confusion Pending BellSouth response received
7/17101 Bernadette Seigler between CLEC and BellSouth. Need to educate BellSouth Closure 8/10/01:

employees on differences between UNE P and resale, as well as
BellSouth provide them with explanation that UNE P = Switched Port/Loop BeliSouth will cover its employees

Jim Maziarz Combos. UNE P is not resale as we are billed different rates. on the differences between UNE-P
Even BellSouth's USOCs for a resale line vs. a UNE P line differ. and Resale to ensure there is no
The goal for this issue is to prevent CLEe personnel from being misunderstanding regarding the
incorrectly routed to the wrong BellSouth center by misinformed two services.
BellSouth employees.

61 AT&T Missed appointment notification sent inappropriately. Missed 8/28/2001 BeliSouth requested examples
7/17/01 Bernadette Seigler appointments notifications have been received by customer on 8/2/01.

MCIWoridCom UNE-P orders that did not request the installation of a new line.
Amanda Hill These are in error since customer never had appointments to

miss.
BellSouth

Sandra Davis
Herdy Menina

140f32 Printed 9/5/2001
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'D OWNER ,

62 Lightyear Communications Customer is experiencing inconsistent retrieval of the CSR through Corba 8/31/2001 BellSouth response received
7/17/01 Gerri Glover interfaces, TAG 7.5.0.12 and other higher versions ofTAG.

BeliSouth informed customer that they appear to have identified a pattern where Telecordia had committed to a fix
BeliSouth CSRs that contain 9 or more HCS recordsffields are being inconsistently by August 31, which customer

Gloria Burr returned. The individuals that have been working on this are not sure what HCS feels is too late given that the
represents, and they are awaiting clarification on the HCS field from the problem was presented to
individual who initiated testing. Also, they have only observed this pattern with 5 BeliSouth on June 14 and the
or 6 BTNs and they are hoping that we can supply them with additional numbers

sunset of a significant number offor testing.
TAG versions in August will be

The following is the status of the Bellsouth's problem with inconsistent CSRs. driving additional users to the
Bellsouth has confirmed that the TAG application has been sending inconsistent higher versions of TAG (7.5.0.12
CSR results. They are using their internal resources and the resources of their and 7.6 among others) that are
subcontractors (Telecordia and Accenture) to identify and remediate this
problem. experiencing these problems with

the inconsistent retrieval of the
1) The problem still has not been identified but the following areas have been CSR through the Corba interface.
evaluated and found to functioning properly: User Profile (Bellsouth);
Configuration and Setup of TAG server (Accenlure)
2) Telecordia currently has approximately 10 people evaluating this problem, an<
3) Telecordia has expanded the scope of the evaluation and has observed this p
4) SAIC is reviewing the TAG implementation procedures.

The problem still has not been identified, and therefore no
limeline has been established for remediation.

63 MCIWoridCom Having problems with hold file errors and missing notifiers. 9/12/2001 Hold file errors are change control
7/17101 Amanda Hill issues.

BellSouth BeliSouth will investigate missing
Sandra Davis notifiers.

64 MCIWoridCom Need clarification for caller 10 and third party block USOCs. 9/12/2001 BellSouth is investigating.
7/17/01 Amanda Hill Where can they be found on the web?

BeliSouth
Sandra Davis

15 of 32 Printed 9/5/2001
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UNE-P USER GROUt- .v'ORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC"O FROM WHAT RESP STATUS
DATE & DUE
RECIO OWNER

65 AT&T Customer has experienced loss of dial tone the day before 9/12/2001 BeliSouth requested examples
7/17/01 Bernadette Seigler conversion. 8/2/01.

Also see BeliSouth Customer sent example 8/10/01.
1,2,3 Sandra Davis

56 Constance Coley BellSouth is investigating.
66 AT&T Customer has been receiving faxes for Clarifications and Missed 9/12/2001 Customer will provide the faxes

7/17101 Bernadette Seigler Appointments on UNE-P orders sent to BeliSouth through LENS. upon request.
It is expected that such notifications are to be posted in LENS.

BeliSouth not faxed to customer. Why is this happening? After sending BeliSouth requested copies of
Sandra Davis orders successfully for months, it just started in June and faxes 8/1/01.

continues to happen as recent as July 18. 2001.
Customer sent copies of faxes
8/10/01.

BeliSouth is investingatinq.
68 Momentum Business Can BellSouth provide a list of vertical features thai are included 9/27/2001 This issue is the same as Action

7/17101 Solutions with the All Available Features (UEPVF USCG) option? Item 48.
Peggy McKay

Also see
48 BeliSoulh

Jim Maziarz
69 TalkAmerica Need a list of USOCs that are not available for UNE-P. 9/12/2001 BellSoulh is investigating.

7/31/01 Sharon Eleazer

BeliSouth
Jim Maziarz

16 of 32 Printed 9/5/2001
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UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC"O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER

70 Talk America It appears that BellSouth started billing all zone rates (for at least 9/27/2001 BellSouth is investigating.
8/17/01 Page Miller some states) on the August 2nd bill. Jim told us in the last UNE-

P meeting that the backbilling would also be reflected on the
BelSouth August bill. I could not identify the backbilling on the August bill.

Jim Maziarz We would like for Bel/South to identify the backbilling by amount,
BAN and bill date as well as provide a spreadsheet that shows
how the backbilling was calculated so that we may compare it to
our inventory of lines to ensure we show the same number
loops in Zones 2 and 3.

71 Momentum Business If a customer has hunting, but no other features on the line, does 9/27/2001 BeliSouth is investigating.
8/21/01 Solutions the UEPVF charge apply?

Peggy McKay

BellSouth
Jim Maziarz

72 Momentum Business When a conversion order is issued from resale to UNE-P and 9/27/2001 BellSouth is investigating.
8/21/01 Solutions the resale account has restricted services (Le. inside wiring,

. :1

Peggy McKay mileage charges, calling card, etc. as listed in the CLEC Sales
Package page 8), will those items drop from the order? This has

Bel/South been very inconsistent Some items drop and some don't. We
Jim Maziarz need to understand if and when we need to delete the features

on our order.
73 North American According to my understanding of the EMI standard CDR format, 9/1212001 BellSouth is investigating.

8/8/01 Telecommunications field number 40 of the 100131 record type (local message)
Daryl Nathanson contains "amount collected", giving us a mechanism for

calculating the ongoing wholesale Minute of Use costs.
BellSouth However, I have been informed by a DUF specialist within

Laura Walls BellSouth that this field is "grayed-out" or blank in the actual ,

files. Without this data, we have no way of accurately measuring
wholesale costs incurred for local calls.

17 of 32 Printed 9/5/2001
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UNE-P USER GROLJr v'VORKSHOP ACTION PLAN
Updated September 5. 2001

ITEM #
DATE
REC'O

REC'O FROM
&

OWNER

WHAT RESP I STATUS
DUE

4
3/22/01

TalkAmerica
Page Miller

New orders with FOC dates do not download to WMC. Closed Icustomer will send new examples
6/19/01 to CSM if problems recur.

5
3/22/01

BeliSouth
Constance Cole
ITC/lDeltaCom
Mary Conquest

NewSouth
John Fury

BellSouth
Jim Maziarz

Customer OK'd closure 6/19/01.

When ADSL is added to resale account CLEC cannot convert to I Closed IBelisouth response received
UNE-P. CLEC did not add ADSL. 5/23/01 4/16101:

In a UNE-P arrangement. the
CLEC is the network provider and
BellSouth is no longer able to
provide its ADSL service on that
line. With Resale. BeliSouth is the
network provider and may provide
its tariffed ADSL service on the
end user's line.

Customer OK'd closure 5/23/01.

18of32 Printed 9/5/2001

.f~



UNE-P USER GROUt- ~ORKSHOP ACTION PLAN
Updated September 5.2001

ITEM # REC"O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

8 ITCI\DeltaCom What are BeliSouth's responsibilities to CLECs with regard to Closed BellSouth response received
3/22/01 Mary Conquest Win Back? How much of BeliSouth's process (time frames. 5/23/01 4/16/01:

reporting and contacts) can be made available?
BeliSouth BeliSouth's policy is that ·winback"

Jim Maziarz activity shall not occur prior to the
completion of a conversion order.
Any incidences contrary to this
policy should be communicated to
BeliSouth immediately.

BeliSouth response received
6/11101:

A CLEC has filed a complaint with
the Florida Public Service
Commission.

Outside of the scope of the User
Group.

9 TalkAmerica CSOTS system does not reflect adjusted due dates after LCSC Closed
3/22101 Page Miller makes changes. 3/22/01

BeliSouth
Jacqueline Robertson
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UNE-P USER GROUt- ~ORKSHOP ACTION PLAN
Updated September 5, 2001

ITEM # REC"O FROM WHAT RESP STATUS
DATE & DUE
REC"O OWNER

10 TalkAmerica Getting FOCs but not Completes (customer "on/not on") Closed BeliSouth response received
3/22101 Page Miller 8/17/01 4/27/01 :

NewSouth
John Fury For manual orders, the LeSC does

not return a Completion Notice
BeliSouth (CN) electronically to LENS. If the

Kevin Davis order was originally generated via
LENS. then the CLEC will receive
an FOC and an CN. If the CLEC
did not receiving CN electronically
for orders that they submitted
electronically, then they will need t6
send that specific order number to
their account rep for testing.

Customers OK'd closure 8/17/01.

12 Birch Telecom Are there specific area calling plan USOCs in GA, FL and NC? Closed Bel1South response received

3/22/01 Lacie Hamlin Carrier notification letter only addresses other six states. 5/23/01 3/22/01:

BeliSouth There are no calling plan USOCs
Jim Maziarz for GA and NC. However, there is

one calling plan usoe (UEPAF)
for residential conversions in FL.
Consult information guide for
description of usoe under
BellSouth retail calling plans.

Customer OK'd closure 5/23/01.
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UNE-P USER GROUt- .~ORKSHOP ACTION PLAN
Updated September 5. 2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

16 MCIWoridCom Where does CLEC get a special access number for remote Closed Bellsouth response received
3/22101 Amanda Hill access call forwarding on electronic orders? Only provided on 5/23/01 4/27/01:

manual orders.
BeliSouth There are 3 different "access

Kevin Davis codes" for remote access to call
forwarding: (1) Dialing Access
Codes, (2) Special Access
Number, (3)PID/PIN Number. If
the questions concerns the
PID/PIN number, the system
generates this information, and is
mailed directly to the BeliSouth
Customers (CLEC), and not the
end user.

Customer OK'd closure 5/23/01.

18 Birch Telecom What is the difference between user transfer calling (ELY2N) Closed BellSouth response received
3/22/01 Lacie Hamlin and 3-way calling for transfer (ESCWT)? 5/23/01 3/22/01:

BeliSouth ELY2N is Prestige USOC

Customer OK'd closure 5/23/01.
19 MCIWorldCom Do medical expedites require documentation from doctor? Closed BeliSouth response received

3/22101 Amanda Hill 5/23/01 3/22101 :

BellSouth No. 1M approval is required.
Would be normal expedite request
for LCSC.

Customer OK'd closure 5/23/01.
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21 ITCJ'DeltaCom Does Tennessee have market rates for UNE-P pricing? Closed BeliSouth response receivecl4/16/01:

3/22/01 Mary Conquest 5/23/01
Th~ rates for combinalions which the Tennessee
Regulatory Authority (TRA) has approved ara cost

BellSouth based rates for currently combined UNEs, or

Patti Klein
sWilch-as-is combinations. BeliSouth will combine
loop and Iransport UNEs al cost-based prices as
required in the FCC's UNE Remand Oreler In order
10 have the exemption from providing local circuit
SWitching In Density Zone 1 of the Nashville MSA.
BeliSouth is offerin9 nort-currently combined UNE
\0 CLECs at market rales pursuant 10 negotiated
professional servicesag reements. BeliSouth is
aWare that Ihe TRA has staled its Intention to Issu{
a written order In Ihe Intermedia ArbItration case
(at ils Conference on Fe bruary 6. 2001). requiring
BeliSouth to provide CLECs With combinations of
network elements whlcn Bell$outh currently
provides 10 itself anywhere in its network. This
decision Is In the conlex I of a twcrparty arbllratlon.
Unless BeliSoulh seeks and obtains a slay of lhe
TRA's order. the terms and conditions Included In
lh!1 Bell$oulh-Inlermedia inlerconnection
agreement will be avalla ble for adoption by olher
parties In accondance with Ihe provisions of
FCC Rule 51.809 upon execution. filing, and
approval by the TRA of Ihat agreement.

Customer OK'd closure 5/23/01.

22 ITCJ'DeltaCom Will BellSouth include ADUF in UNE training classes? Closed BeUSouth response received
3/23/01 Mary Conquest 5/23/01 4/17/01:

BeliSouth BeliSouth is developing UNE
Laurel MacKenzie Billing class that will cover ADUF.

The class is scheduled for
September 20 ·21 in Birmingham.

Customer OK'd closure 5/23/01.
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23 KMCTelecom Will BeliSouth offer "beginner" UNE ordering process Closed BeliSouth response received
3/22101 Tina General information? 5/23/01 4/17/01 :

BeliSouth BellSouth has split UNE class into
Laurel MacKenzie . four classes: UNE Basic (beginner

class) starting in February; DATA
UNE in March; Switch Port/Loop in
February; and Collocation in April

Customer OK'd closure 5/23/01.

:.,,\,
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24 MCIWoridCom What rules surround customer abandonment that result in Closed BeliSouth response received 3130/01:

3/22/01 Amanda Hill disconnects? 5/23/01 When a CLEC's end user is disconnected as an
abandoned station. various scenarios may resull.

BellSouth If another end user is requesting service at the

Sandra Davis
location and it is not a request for an additional
line, the existing service should be disconnected te
allow facilities to be reused. Since the current end
user is not available to initiale the disconnect
request, a disconnect reason of AS Is used. If the
LCSC receives a request from the CLEe in which
the GLEG has advised ills an Abandon Station
and if the working service is a BellSouth account, c
disconnect order is issued and an "N" Order for the
new service. There 15 no notification required. If
the working service is for a different CLEe a "D·
order is Issued and an "N" order for the new
service is Issued. A MECHANIZED
NOTIFICATION LETIER wll1 be sent to the CLEC
whose account Is being disconnected. On a new
install, the CLEC must Indicate If there Is existing
working service at the end user location. They do
this by populating the WSOP field on the End User
form with either A (for an
additional line) or V (for Abandon Station).
If they do not indicate anything In this field. and
the LCSC determines that an interfering 51allon
condilion exists, the order is clarified back 10 the
CLEe.

'nK't1 cln«JrA 'i/7'\Jn1

25 All GLECs Can BellSouth develop phased process for collecting de- Closed BellSouth response received
3/22/01 averaged revenues from CLEGs? 5/23/01 4/16/01 :

BellSouth
Also see Jim Maziarz The CLEe should contact its

32 BellSouth Contract Negotiator on
this maUer.

Customer OK'd closure 5/23/01.
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26 TalkAmerica Being charged for unauthorized truck rolls. Technicians were Closed BeliSouth response received
3/22101 Page Miller dispatched and should not have been. 5/23/01 4/16/01 :

BellSouth BeliSouth has addressed issue by
Herdy Menina training service reps.

Customer OK'd closure 5/23/01.
28 All CLECs When BellSouth end user moves to CLEC, does billing structure Closed BeliSouth response received

3/22101 stay the same? 5/23/01 4/16/01 :
BeliSouth

Jim Maziarz The end user billing structure is
defined by the CLEC and it may bill
its end user however it chooses.

Customer OK'd closure 5/23/01.
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31 TalkAmerica Are CLECs billed by BeliSouth when end user abandons Closed BeliSouth response received 4/17/01:

3/22/01 Page Miller service? CLEC was charged for termination when defective BRI 8/8/01
equipment was replace to fix a trouble (dropped calls).

If BeliSoulh does not know thatlhe service
has been abandoned. BeliSouth will

BellSouth continue to bill the BTN or Account number
Margaret Largent of record until notified to disconnect or a

new order comes in 10 BeliSoulh for service
at the abandoned service address.

BeliSouth response received 7/11/01:

The CLEC may dispule the charges. If the
CLEC has disputed the charges then the
customer would be credited for the
termination charges. This should not
happen if the equipment replacement is
indicated on the work order properly. The
CLEC must make sure that the equipment
replacement effort is noled as such and not
removal of service. This should have been
a work order to replace defective
equipment. This is an exception and not
the rule.

Customer OK'd closure 8/8/01.

32 AIICLECs Since it took twelve months for BeliSouth to develop de-average Closed BeliSouth response received
3/22/01 zone billing, will CLECs have twelve months to pay? Need 5/23/01 4/16/01 :

BellSouth uniform billing scheme for CLEC community.
Also see Jim Maziarz The CLEC should contact its

25 BeliSouth Contract Negotiator on
this matter.

Customer OK'd closure 5/23/01.
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33 MCIWoridCom If an order is sent via EDI, will it be clarified if the due date Closed BeliSouth response received
3/26/01 Amanda Hill requested is not available or will BellSouth assign the next 5/23/01 4/4101 :

available due date?
BeliSouth If the Desired Due Date cannot be

Herdy Menina met on orders submitted via EDI
then the system will assign the
next available due date, as per the
Appointment Interval. FOC will be
sent with the Assigned Due Date.
The orders will not be clarified.

Customer OK'd closure 5/23/01.

34 Choctaw Communications Need detailed explanation of initial UNE-P bills. They may have Closed Customer has received
3/26/01 Amy. Lasseigne been overcharged for Non Recurring Charges 5/23/01 explanation and OK'd closure

5/23/01.
BeliSouth

Michael Moore
35 TalkAmerica How often is CSOTS updated to reflect date changes? Closed BellSouth response received

5/9/01 Page Miller 5/23/01 5/16/01:

BeliSouth SOTS updates daily. However,
Sharon Judy CLECs should access the Help

Guide under their SOTS website
https:/lclecview.bellsouth.com and
reference section 1.2 - System
Availability for scheduled
maintenance/upgrades.

Customer OK'd closure 5/23/01.

27 of 32 Printed 9/5/2001

J~



UNE-P USER GROuP WORKSHOP ACTION PLAN
Updated September 5. 2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER ,

36 CI2 Need Account Executive to represent customer throughout all Closed BeliSouth response received
5/23/01 Ruth Wilson BellSouth subsidiaries. 8/17/01 7/24/01:

TalkAmerica
James Childress Account team members will serve

Allen Burns as advocates on behalf of CLEes
in getting to the right people within

BeliSouth other departments in BellSouth
Pat Rand Corporation. They will be there for

the handshake, ensuring that the
CLEe has the correct party,
department. etc. The Account
Teams will assist them in other
BeliSouth subsidiaries. This policy
has been reemphasized in an
internal BeliSouth memo.

Customer OK'd closure 8/17/01.
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39 Birch Telecom Need some type of documentation with examples of orders that Closed BellSouth response received
5/23/01 Lacie Hamlin fall out for manual handling (other than those listed on website). 7/23/01 6/19101 :

BellSouth Since there a multitude of reasons
Sandra Davis that LSRs fall to the LCSC for

manual handling, the LCSC staff
says that there is no way to provide
a complete documented list and
keep such a list updated.

Customer OK'd closure 7/23/01;
and will continue to evaluate f1ow-
through documentation and work
through the Change Control sub-
team for flow through.

41 ACCESS Integrated LCSC and repair have trouble committing to ownership in a Closed BellSouth response received
5/23/01 Louise Wilds timely manner when there are problems turning up new service. 7/30/01 6/19/01 :

TalkAmerica If order has not been completed, who is the owner?
James Childress If the order is completed and still in

Allen Burns PD status in SOTS it is the LCSC's
responsibility to get the service

BellSouth turned back up. The centers will
Sandra Davis be covered on taking ownership for

the call.

Customer OK'd closure 7/30/01
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43 Intermedia Are the Switch ClLl codes the same within density Zone 1 for Closed BeliSouth response received
5/23/01 Sherrie Baughman the MSA's for UNE-P the same as they are documented for 7125101 6119101:

EEL's?
BellSouth Yes, switch ClLls in Density Zone

Michael Hurst 1 are the same for EELs as they
are for UNE-P.

Customer OK'd closure 7/25/01.
44 Intermedia Is the UNE-P non recurring conversion charge the same for all Closed Bel/South response received

5/23/01 Sherrie Baughman areas? For accounts in the density Zone 1, 2, and 3 MSA's, the 7/25/01 6/15/01 :
charge is $41.50.

BellSouth This issue is contract specific and
Jim Maziarz should be addressed by the

CLEC's contract negotiator.

Customer OK'd closure 7/25/01.
45 Network Telephone Will the training center provide an ED! training class? Closed BellSouth response received

5/23/01 Joanne Baxter 7/23/01 6/20101:

BeliSouth No.
Laurel MacKenzie

Customer OK'd closure 7/23/01.

30 of 32 Printed 9/512001

:;3



UNE-P USER GROUP WORKSHOP ACTION PLAN
Updated September 5.2001

ITEM # REC'O FROM WHAT RESP STATUS
DATE & DUE
REC'O OWNER

46 Sprint Before Sprint is able to begin Iinesharing with BeliSouth, we're Closed BeliSouth response received
6/7/01 Debbie Draper required to do a trial since we own our own splitter (rather than 7/23/01 7/10/01:

utilizing a BeliSouth-owned splitter). Do we have to do a trial in
BeliSouth every BeliSouth state. or can we do one linesharing trial in one A trial in one BeliSouth state would

Margaret Largent BeliSouth state and aI/ow it to be applicable throughout be sufficient for DLEC owned
Bel/South territory? Splitter High Frequency Spectrum

Central Office Based (HFS CO
Based) line sharing to test the
processes for CLEe owned
splitter.

Customer OK'd closure 7/23101.

47 Birch Telecom Why is retail voice mail service disconnected when it is Closed BST identified software problem in
6/20/01 Lacie Hamlin converted to resale voice mail on a UNE-P line? 7/25/01 service order system. "Fix"

implemented 4/6/01, however
BeliSouth Birch still experiencing problems.

Sandra Davis
Customer must contact LCSe
immediately upon next recurrence.
Needs to be observed while it is
happening.

Customer OK'd closure 7/25/01.
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54 Birch Telecom Can BellSouth provide reports that track orders which have not Closed Bel/South response received
7/17/01 Lacie Hamlin completed but have loss of dial tone related to conversions? 8/7/01 7127/01:

BeliSouth BellSouth can provide CLEe a root
Rendy Dinovo cause analysis on any number that

goes out of service due to a UNE·
P conversion outage. We cannot
provide reports on UNE-P outages
because they are proprietary.
Refer inquiries to Rendy Dinovo
404-541-4016.

Customer OK'd closure 8/7/01.

67 TalkAmerica Is Lifeline service eligible for conversion with UNE-P? Closed BeliSouth response received
7/17/01 Page Miller 8/17/01 8/10/01 :

BeliSouth Lifeline or Linkup is a BellSouth
.Jim Maziarz billing plan and the USOCs

associated with this plan will not
convert with UNE-P, although the
end user's service may be
converted to UNE-P.

32 of 32 Printed 9/5/2001

...:..d

\~it4


	ED-000309
	ED-000310
	ED-000311
	ED-000312
	ED-000313
	ED-000314
	ED-000315
	ED-000316
	ED-000317
	ED-000318
	ED-000319
	ED-000320
	ED-000321
	ED-000322
	ED-000323
	ED-000324
	ED-000325
	ED-000326
	ED-000327
	ED-000328
	ED-000329
	ED-000330
	ED-000331
	ED-000332
	ED-000333
	ED-000334
	ED-000335
	ED-000336
	ED-000337
	ED-000338
	ED-000339
	ED-000340
	ED-000341


