
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

COMMISSION ON EMERGENCY MEDICAL SERVICES
1930 9th STREET
SACRAMENTO, CA 95814-7043
(916) 322-4336 FAX (916) 324-2875

EX PARTE OR LATE FILED

GRAY DAVIS, Governor

September 26, 2001

Michael K. Powell, Chairman
Federal Communications Commission
445 12th Street S.W.
Washington DC 20554

Dear Mr. Powell:

neT " Q '/00'
J , .\. V L.; I

.~;_;:.,i:tiAl, \;.ti~J:/: ,'J., --;

1mc¢" ;' (~:,; ~_'"" _ '_.~~>~'-

The California Commission on Emergency Medical Services is concerned about
the waiver requests filed by wireless carriers regarding the October 1,2001
deadline for the implementation of Phase II E911 services. The Commission has
approved a position statement on wireless E911 , which is attached for your
review.

This issue is of increasing concern every day, as the incidence of wireless 911
calls increase and will soon exceed the number of wireline calls. The
Commission urges you to consider our concerns in your response to the waiver
requests.

Sincerely

Angelo Salvucci, MD, FACEP
Chairman, California EMS Commission

Enclosure

cc: Tom Sugrue, Director
Federal Communications Commission-Telecommunications Bureau

Thera Bradshaw, Executive Director
San Francisco City and County Emergency
Communications Department
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The California Commission on Emergency Medical Services recognizes the importance
of rapid and accurate determination of the location of a caller to 9-1-1. Enhanced 911
(E9ll), in which the caller's address is displayed to the 911 call-taker, is available to
nearly every wireline phone in the State. However, this is not the case with wireless
calls, where the caller's location can only be determined by the caller's verbal report to
the call-taker.

Specifically, with the provision of wireless E9ll, the following improvements in
emergency medical services wili occur:

• The caller will be connected to the Public Safety Answering Point (PSAP) most
likely to be able to meet their emergency needs the first time. This will eliminate
the unnecessary delays in transferring the caller after first answering the call in a
PSAP remote to the location of the caller.

• Dispatch of emergency responders will be more rapid. Callers often do not know
their exact location when using a wireless phone, and this problem is worse during
emergency situations. With automated location information this determination can be
made more rapidly.

• Dispatchers will be able to give medical care instructions to callers sooner. Many
lives have been saved by dispatchers instructing callers to, for example, start CPR or
to perform the Heimlich maneuver. But, they cannot give these instructions until they
have determined the location to send emergency responders.

• It will shorten the time from the 911 call to on-scene medical treatment. Often,
despite great effort, dispatchers are unable to determine the location ofcallers and
responders are left searching large geographic areas. This adds time to those
procedures that must be done within minutes, such as drug treatment for severe
allergic reactions and defibrillation for cardiac arrest. Accurate location
determination will increase the likelihood of survival for patients suffering from these
conditions.

• It will shorten the time from the 911 call to arrival to the hospital. Certain
medical emergencies, such as stroke, trauma and heart attack, cannot be effectively
treated until the patient arrives in the hospital. Again, by decreasing this time
interval, the treatments will be more effective and patient death and disability will
decrease.

• It will increase the availability of emergency vehicles and personnel. With
accurate patient location, multiple vehicles will not be occupied searching for 911
callers. This will allow them to be available to respond to other emergencies, thereby
decreasing the response times to all incidents.

With an increasing number ofwireless 911 calls, soon to exceed 50% of all 911 calls, this
is an increasingly important issue to all citizens and visitors to our State. The
Commission believes that location determination technology should be made available
for all wireless calls to 911 in as expeditious a manner as possible. This will result in a
substantial improvement in our EMS system and to a reduction in unnecessary death and
disability.


