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REDACTED - FOR PUBLIC INSPECTION

Re: Application by BellSouth et at. for Provision of In-Region InterLATA
Service in Geor ia and Louisiana CC Docket No. 01-277 .

Dear Ms. Salas:

Enclosed for filing please find the Comments of AT&T Corp. ("AT&T") in
connection with the above referenced matter. Pursuant to the Public Notice issued October 2,
2001, AT&T is submitting the original and two (2) copies of its comments and supporting
exhibits in redacted form. AT&T filed its comments electronically on October 19, 2001.

AT&T is also submitting under seal the portions of supporting exhibits that
contain material designated as confidential pursuant to the Protective Order in this matter. These
pages bear a legend indicating that they are confidential.

Please let me know if any additional information is required. Thank you.
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Peter M. Andros
Legal Assistant
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RECEIVEr)
ATTACHMENT 1 OCT 22 2001
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August 2001 .....lHE=:.~.

Order Completion: The following data were computed by NewSouth based on BellSouth's
performance during the month of August 2001:

Simple UNE Platform Orders Completed [REDACTED]
Within 1 or 2 Days

Simple UNE Platform Orders Completed In [REDACTED]
Less Than 1 Day

Complex UNE Platform Orders Completed [REDACTED]
Within 2 Days

UNE DS-l Orders Completed Within 10 [REDACTED]
Days

Maintenance and Repair: The following data, covering the months of July through September
2001, were provided to NewSouth by BellSouth.

Month BellSouth Retail NewSouth

Customer Trouble July 2001 [REDACTED] [REDACTED]
Report Rate

August 2001 [REDACTED] [REDACTED]

September 2001 [REDACTED] [REDACTED]

Missed Repair Month BellSouth Retail NewSouth
-

Appointments

July 2001 [REDACTED] [REDACTED]

August 2001 [REDACTED] [REDACTED]

September 2001 [REDACTED] [REDACTED]
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REDACTED - FOR PUBLIC INSPECTION

Maintenance Month BellSouth Retail NewSouth
Average Duration

July 2001 [REDACTED] [REDACTED]

August 2001 [REDACTED] [REDACTED]

September 2001 [REDACTED] [REDACTED]


