
rCRFORMAN~C MCAljURCMCNT TRA~l'\rNG

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

The Critical Z-Value applies for all data below through Aug-OO; after Aug-QO, Critical Z does not apply - parity measured bY (Yes = 0; No = 2

Measurement m Address Verification 100%
2 - 01 m No. of standard =90% standard =95% Benchmark -.- ~ -.r

Transactions % < 8 sec. Z-value % < 12 sec. Z-value "z -Value" 95% ......................................................

Oct-DO 294,616 99% 0 100% 0 0 90% ...............................................................

Nov-DO 254,031 99% 0 100% 0 0 85%

Dec-DO 117,123 99% 0 100% 0 0 80%
Jan-D1 124,786 98% 0 100% 0 0

75%
Feb-01 90,916 99% 0 100% 0 0

Mar-01 117,706 98% 0 99% 0 0
70%

~
a

~ 0 0 <;; <;; ~Apr-01 97,453 99% 0 100% 0 0 ~
<;> '! ~ ~

" " .6 .!. >. OJ
OJ <0 If <0 c- <0 '" '" '" OJ

May-01 96,016 99% 0 100% 0 0 a z 0 ...., :::;: « :::;: ...., ....,
« C/)

Jun-01 95,413 98% 0 99% 0 0

Jul-D1 84,076 98% 0 99% 0 0 I--+--% < 8 sec. - ••••• standard - 90% I
Aug-01 93,968 97% 0 99% 0 0 --9--% < 12 sec. •• - - •• standard - 95% I
Sep-Ol 107,763 98% 0 99% 0 0

Measurement Request for Telephone Number 100%
2 -02 No. of standard =90% standard =95% Benchmark

~

Transactions % < 7 sec. Z-value % < 9.5 sec. Z-value "Z - Value" 95% .................................................................

Oct-OO 117,090 97% 0 99% 0 0 90% ................................................................

Nov-OO 113,267 97% 0 99% 0 0 85%

Dec-DO 99,738 97% 0 100% 0 0 80%
Jan-01 114,530 97% 0 99% 0 0 75%
Feb-01 93,699 97% 0 100% 0 0

Mar-01 128,336 97% 0 99% 0 0
70%

8 ~

~
<;; <;; ~ ~ <;; ~

Apr-01 114,597 97% 0 100% 0 0 t> ~ " .0 'i "
~ ~ ~

~ OJ <0 c- <0 '" '" '" OJ
May-01 99,740 97% 0 99% 0 0 a z u. :::;: « :::;: ...., ....,

« rn

Jun-01 108,153 96% 0 98% 0 0

Jul-01 90,834 97% 0 99% 0 0 I--+--% < 7 sec. - • - • - • standard - 90% I
Aug-01 90,744 96% 0 99% 0 0 --9-- % < 9.5 sec. • ••••• standard - 95%

Sep-01 51,418 96% 0 99% 0 0

Measurement Request for CSR
100%

2·03 No. of standard =90% standard =95% Benchmark .~.~... _-_ ......~ ........:~..
Transactions % < 8 sec. Z-value % < 13 sec. Z-value liZ .. Value" 95%

Oct-DO 361,825 99% 0 100% 0 0 90% ..............................................................

Nov-OO 432,465 96% 0 98% 0 0 85%

Dec-DO 301,877 97% 0 99% 0 0 80%
Jan-D1 318,272 95% 0 97% 0 0 75%
Feb-01 367,603 98% 0 99% 0 0

70%
Mar-Ol 399,756 99% 0 99% 0 0

~ ~ ~ ~ 0 0 0 <;; <;; § <;;
Apr-Ol 601,028 99% 0 100% 0 0 .6 .!. .!. >. " OJ ~

0 <0 OJ <0 c- <0 '" '" '" OJ
May-Ol 278,564 97% 0 99% 0 0 0 z 0 ...., u. :::;: « :::;: ...., ....,

« C/)

Jun-Ol 401,486 98% 0 99% 0 0

Jul-01 359,192 98% 0 99% 0 0 I --+--% < 8 sec. - - •••• standard - 90% I
Aug-01 451,641 96% 0 98% 0 0 --9--% < 13 sec. - •••• - standard· 95%

Sep-01 317,663 97% 0 99% 0 0

Measurement Service Availability
100%

2 - 04 No. of standard - 90% standard =95% Benchmark .... ~

Transactions % < 12 sec, Z-value % < 16 sec. Z-value "z -Value" 95% ...................... - ...........................................

Oct-OO 336,494 99% 0 100% 0 0 90% ............................................................

Nov-OO 337,490 98% 0 99% 0 0 85%
Dec-QO 304,262 99% 0 100% 0 0 80%
Jan-01 358,161 100% 0 100% 0 0

75%
Feb-01 258,489 99% 0 99% 0 0

Mar-01 336,206 100% 0 100% 0 0
70%

a a
~ <;; ~ 0 <;; <;; q 0Apr-01 303,397 99% 0 99% 0 0 <;>

~ ~ ~13 lil " ii >. " '3 C,
a <0 OJ <0 III '" ...., '" OJ

May-01 294,391 100% 0 100% 0 0 z 0 ...., u. :::;: « :::;: ...., « C/)

Jun-D1 317,852 100% 0 100% 0 0

Jul-01 241,351 100% 0 100% 0 0

I
--+--% < 12 sec. • - • • • • standard - 90% I

Aug-01 219,001 100% 0 100% 0 0 --9--% < 16 sec. - •••• - standard· 95%

Sep-D1 128,209 100% 0 100% 0 0
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f>I;RFORMAN~f MfAaURfMfNT TRA~KING

Pre-OrderingfOrdering

September 2001

Average Response Time for OSS Pre..()rder Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aua-oO, Critical Z does not apply - parity measured by (Yes =0; No =2

Measurement m Service Appointment Scheduling 100%
2 -05 m No. of Standard = 90% Standard = 95% Benchmark

~------------------------~-----------_ ...95%Transactions %<1 sec. Z-value %<2sec. Z-value "z -Value"

Oct-OO 295,488 96% 0 96% 0 0 90% .........................................................

Nov-OO 304,882 98% 0 98% 0 0 85%

Dec-OO 274,698 98% 0 98% 0 0 80%
Jan-Ol 323,136 98% 0 99% 0 0

75%
Feb-Ol 233,656 98% 0 99% 0 0

Mar-Q1 307,730 98% 0 99% 0 0
70%

0 0 0 0; 'E l 0; 9 ~ 0;
~0 0 'i' ';fApr-01 271,363 98% 0 99% 0 0 1'; :> <.> .6 >. c: 0,

0 Q) '" Q) .. .. " " Q)

May-01 253,010 97% 0 98% 0 0 0 Z 0 .., u.. ::;: ::;: .., ..,
~ rt)

Jun-01 253,618 98% 0 99% 0 0

Jul-Ol 185,456 99% 0 99% 0 0

I

--+--% < 1 sec. - - - - • - standard - 90%

IAug-01 172,332 99% 0 99% 0 0 --e---% < 2 sec. - - •••• standard - 95% ,
Sep-01 100,417 99% 0 99% 0 0

Measurement Dispatch Required
100%

2 -06 No. of Standard = 90% Standard = 95% Benchmark

~:::::::::::::::::::::::::::~Transactions %<15sec. Z-value % < 25 sec. Z-value "Z- Value" 95%

Oct-OO 44,476 91% 0 99% 0 0 90%

Nov-OO 45,749 92% 0 99% 0 0 65%

Dec-OO 41,555 99% 0 100% 0 0 60%
Jan-Ol 51,428 98% 0 100% 0 0 75%
Feb-Ol 40,039 99% 0 100% 0 0

70%
Mar-01 55,397 99% 0 100% 0 0

~ ~
8 0; 0 0 0 Ci 0 0;'i' ~Apr-01 45,223 99% 0 100% 0 0 " C: .6 ~ ~ ,., c:

"
0, 0.

0
Q) .!1l Q) ..

~
.. " .., " Q)

May-Q1 33,782 98% 0 100% 0 0 Z 0 u.. ::;: ::;: .., « (f)

Jun-Q1 28,530 98% 0 100% 0 0

Jul-01 20,971 97% 0 99% 0 0 I--+--% < 15 sec. - - - - - - standard - 90% I
Aug-01 19,993 96% 0 99% 0 0 --e---% < 25 sec. - • - - - - Standard - 95%

Sep-01 9.524 94% 0 99% 0 0

PIC
100%~ Th nJ Aug-DO, Benchmarks are 39 sec./60 sec; After Aug.QO as below p;j...........~......2 -07 No. of Standard = 90% Standard = 95% Benchmark 95%

Transactions % < 27 sec. Z-value %<41sec. Z-value 'z -Value" 90% .......................................................
Oct-OO 196,539 100% 0 100% 0 0

85%
Nov-OO 186,281 88% 2 89% 2 2

Dec-OO 149,721 86% 2 86% 2 2 80%

Jan-01 167,745 100% 0 100% 0 0 75%
Feb.Q1 124,407 100% 0 100% 0 0

Mar-01 170,299
70%

100% 0 100% 0 0 0 0

~ Ci ~
0; 0; ;:;; ;:;; ~ 0;0 0

~Apr-01 156,501 100% 0 100% 0 0 1'; :> "
~ ~ ,.,

" 0.
0 .. Q) .. c. .. " " " Q)0 ..,

May-01 156,799 100% 0 100% 0 0 z 0 .., u.. ::;: ..: ::;: .., ..: (f)

Jun-01 161,270 98% 0 99% 0 0

Jul-01 134,395 99% 0 100% 0 0

I
--+--% < 27 sec. - - - - - - standard - 90% I

Aug-01 136,688 99% 0 100% 0 0 --e---% < 41 sec. - - - - - - standard - 95%

Sep-01 71,518 99% 0 100% 0 0
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PI:::RFORMANOI; MI;A:iURJ::MJ::NT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-order Interfaces - DATAGATE

Measurement U Actual Loop Makeup. Actual Data Returned 100%
2·08 1:1 No. of Std = 90% Parity (Yes - 0; Std = 95% Parity (Yes = 0; Overall 90% : ::::: a:"·: : .. ::::.: :;.;.:::::: :::::::: :::::

Transactions %<15sec. No= 2) % < 25 sec. No = 2) Parity 80%~ =~ ........ ~
Ocl-OO

70% ..... .....--........... 1:1-"'"21,983 45% 2 68% 2 2 60%
Nov-OO 41,502 57% 2 77% 2 2 50% V -.-~
Dec-DO 21,776 68% 2 90% 2 2 40%

30%
Jan-01 16,988 63% 2 87% 2 2 20%
Feb·01 15,008 62% 2 87% 2 2 10%

Mar-01 32,813 56% 2 65% 2 2
0%

~ ~
8 ~

~ ~ ~ ~
~

Apr-01 20,711 63% 2 86% 2 2
q ~ ~

q 6-.:,
" .Q :; 0>

0 " '" " '" c. '" " -, " "May·01 17,988 53% 2 77% 2 2 z Cl -, u. ::;; ..: ::;; -, ..: If)

Jun-01 25,681 54% 2 82% 2 2

Jul·01 27,626 44% 2 71% 2 2 ~%<15sec. • •••••Standard - 90% I
Aug-01 28,149 48% 2 73% 2 2 --8--% < 25 sec. • •••••Standard - 95%

Sep·01 30,411 52% 2 78% 2 2

Measurement Actual Loop Makeup - Design Data Returned 100%
2 - 09 No. of Std =90% Parity (Yes = 0; Std = 95% Parity (Yes = 0; Overall ::s: ~~95% ......................... ..~..

Transactions % < 25 sec. No= 2) % < 35 sec. No= 2) Parity
..........................:..-:~

Oct-DO 17,700 99% 0 99% 0 a 90%

Nov-OO 39,386 99% a 100% a a 85%

Dec-DO 34,603 100% 0 100% 0 0 80%

Jan·01 16,616 99% a 100% a 0 75%
Feb-01 14,110 99% 0 99% 0 0

Mar·01 25,723 99% a 99% 0 0
70%

0
~ ~ i5 ~ ~ ~Apr.01 12,372 95% 0 97% 0 0

0 q :J 'i q q
11 > " "- " :; 0>

0 " '" " '" c. '" .:: " "May-01 6,765 89% 2 94% 2 2 0 Z Cl -, u. ::;; ..: ::;; -, ..: rn
Jun-01 8,014 90% 2 94% 2 2

Jul·01 16,643 92% 0 96% 0 0 ~%<25sec. • •••••Standard - 90% I
AU9·01 16,476 93% 0 96% 0 0 --8--% < 35 sec. • • - - •• Standard - 95%

Sep-01 23,105 94% 0 97% 0 0

Measurement Design Loop Makeup - Design Data Returned 100%
2 -10 No. of Std = 90% Parity (Yes = 0; Std - 95% Parity (Yes=O; Overall ~ ~ ..&:I .101. .~

Transactions % < 11.9 sec No= 2) % < 20 sec.
95% 7-- -- ,.--No- 2) Par~y ..................... _................~

Oct·OO 95,242 81% 2 82% 2 2 90%

Nov-DO 83,638 82% 2 83% 2 2 85%

Dec·OO 78,801 95% 0 97% 0 0 80%
Jan-01 86,004 96% a 98% a 0 75%
Feb-01 80,345 95% a 97% a 0

Mar-01 76,163 95% a 97% 0 a 70%

Apr-01 58,353 96% 0 97% 0 0
8 ~ ~ ~ ~ ~ ~ 'i q ~ ~ ~t i; " .0 " :; 0> C.

" '" " '" c. '" " " "May·01 59,682 93% 0 94% 2 2 0 z Cl -, u. ::;; ..: ::;; -, -,
..: rn

Jun-01 59,778 96% 0 97% 0 0

Jul·01 63,080 95% 0 96% a a ~%<11.9sec. • •••••Standard· 90% I
Aug·01 72,018 95% 0 96% a a --8--% < 20 sec. • •••••Standard - 95%

Sep-D1 65,810 91% a 94% 2 2
, .... ....... . ...
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

September 2001

Average Response Time for ass Pre-Qrder Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2

Measurement m Address Verification
1DO%

2 -11 m No. of Standard =80% Standard =90% Benchmark -= ~ ~

Transactions % < 5 sec. Z-value % < 7 sec. Z-value "Z - Value" 95% ..... -=.....
Oct-DO 121,801 90% 0 95% 0 0 90% ~.. _... ... ........................
Nov·OO 126,926 90% 0 95% 0 0 85%
Dec-DO 118,902 91% 0 96% 0 0 80% ..................................................................
Jan-01 166,884 91% 0 95% 0 0

Feb-01 177,876 91% 0 95% 0 0
75%

Mar-01 194,789 91% 0 95% 0 0 70%

Apr-01 186,679 91% 0 96% 0 0 ~ ~ ~ 9 0 ~ 0 9 9 9 c;> ~t5 0 <: .6 .:. >- <: "5 '"May-01 197,824 91% 0 96% 0 0 a ~ '" llJ '" C.

'" ::J ..., ::J llJ
Z ..., L.L. ::;: « ::;: ..., « en

Jun-01 197,031 90% 0 95% 0 0

Jul·01 208,194 91% 0 96% 0 0 I --+-% < 5 sec. • •• - •• Standard - 80% \
I

Aug-01 243,623 91% 0 96% 0 0 ~%<7sec. • ••••• standard - 90%

Sep-01 197,404 90% 0 95% 0 0

Measurement Request for Telephone Number
120%

2 -12 No. of Standard =80% Standard =90% Benchmark
Transactions % <4 sec. Z-value % < 6 sec. Z-value "Z - Value" 100%

............ - ...................... -- .........................
Oct-oo 44,189 95% 0 98% 0 0 80% ----- ..............................................................

Nov..QO 52,103 96% 0 98% 0 0 60%
Dec-QO 46,855 96% 0 98% 0 0

40%
Jan-01 74,964 95% 0 98% 0 0

Feb-01 83,910 97% 0 98% 0 0
20%

Mar-01 94,403 97% 0 98% 0 0 0%
0 0

~ 9 5 ~
~ 9 ~

Apr-01 97,456 97% 0 98% 0 0
~

c;>
~ 'i ~ ~ "?

> <: .6
'"

<: ::J Q.

May-01 109,684 96% 0 98% 0 0 0 llJ '" llJ '" ::J ::J llJa z 0 .., L.L. ::;: « ::;: .., .., « en
Jun-01 109,563 96% 0 98% 0 0

Jul-01 114,329 96% 0 98% 0 0 I--+-% < 4 sec. • ••••• Standard - 80% I
Aug-01 137,969 95% 0 98% 0 0 ~%<6sec. • • • • • • Standard - 90%

Sep..()1 119,239 95% 0 97% 0 0

Measurement Request for CSR 100%
2 -13 No. of Standard =80% standard = 90% Benchmark 90%

:::::::::~::::::::::::::.:::::::::~::Transactions % < 7 sec. Z·value % < 10 sec. Z-value "Z - Value" 80%

Oct-DO 257,020 97% 0 98% 0 0
70%
60%

Nov-DO 295,837 95% 0 97% 0 0 50%
Dec-DO 284,186 96% 0 97% 0 0 40%

30%
Jan-01 371,385 90% 0 93% 0 0 20%
Feb-01 421,849 97% 0 98% 0 0 10%

Mar-01 345,528 98% 0 98% 0 0 0%
0

~ ~ "? 0 9 9 0Apr-01 329,434 97% 0 98% 0 0 ~ <: ~ .:. ~ 'i <: "5 ~ "-.!!l llJ '" '" ::J ::J llJ
May.Q1 326,350 94% 0 95% 0 0 a z 0 L.L. ::;: « ::;: .., ..., « en
Jun-01 315,186 97% 0 98% 0 0

Jul-01 316,110 95% 0 97% 0 0 I--+-% < 7 sec. • ••••• standard - 80% I
Aug-01 350,450 88% 0 90% 0 0 ~%<10sec. • ••••• standard - 90%

Sep·01 350,817 98% 0 99% 0 0

Measurement Service Availability
120%

2 -14 No. of Standard =80% Standard =90% Benchmark
Transactions %<11sec. Z-value % < 13 sec. Z-value "Z - Value" 100% -................................. ... . ....................

Oct-DO 1,009 98% 0 99% 0 0 80% .................................. ...............................

Nov·OO 1,127 97% 0 98% 0 0 60%
Dec-DO 1,471 98% 0 98% 0 0 40%
Jan-01 1,457 98% 0 98% 0 0

Feb-01 1,350 97% 0 97% 0 0
20%

Mar-01 1,412 97% 0 98% 0 0 0%

~
0 0 9 0 ~ ~ 0 9 §Apr-01 1,701 82% 0 83% 2 2 ~ "? ~ ~0 <: .6

'" c. >. <: -=lMay.Q1 1,582 97% 0 97% 0 0 a 0 llJ '" llJ ::;: « '" ::J ::J llJ
Z 0 ..., L.L. ::;: ..., « en

Jun-Ol 1,677 97% 0 98% 0 0

JUi-01 1,769 99% 0 99% 0 0 \ --+-% < 11 sec. • ••••• standard - 80% I
Aug-01 1,623 98% 0 99% 0 0 ~%<13sec. • ••••• standard - 90%

Sap-01 1,401 98% 0 99% 0 0

271 - No. 2d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces· VERIGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2

1::1 Measurement M Service Appointment Scheduling
100%

2-15 m No. of Standard =80% Standard =90% Benchmark ......
Transactions %<2sec. Z-value %<3sec. Z-value "z -Value" 95%

Oct-OO 20,491 97% 0 97% 0 0 90% ....................................................

Nov-OO 21,659 98% 0 99% 0 0 85%

Dec-OO 21,077 98% 0 98% 0 0 80% ..........................................................
Jan-01 30,906 98% 0 99% 0 0

Feb-01 33,478 99% 0
75%

99% 0 0

Mar-01 35,099 99% 0 99% 0 0 70%
0 8 0

~
;:;

~
;;; ;;; ~

;:;
Apr-01 35,399 99% 0 99% 0 0 0

~ ~ 9t> :> ~ c.
'"

>- c: "50 " '" " '" ::l
~ "May-01 41,322 98% 0 99% 0 0 a z 0 ...., LL :;; c( :;; ...., ....,

(fJ

Jun-01 38,525 98% 0 98% 0 0

Jul-01 38,646 99% 0 99% 0 0 ~%<2sec. • - - - - - Standard - 80% I
Aug-Ol 41,936 99% 0 99% 0 0 ~%<3sec. • - - - •• Standard - 90%

Sep-01 35,217 99% 0 99% 0 0

Measurement Dispatch Required 100%
2 -16 No. of Standa rd =80% Standard =90% Benchmark l/ ~-Transactions % < 17 sec. Z-value %< 19sec. Z·value "Z- Value" 95%

Oct-OO 10,658 87% 0 87% 2 2 90% ...................................................

Nov-OO 13,703 91% 0 91% 0 0 85%

Dec-OO 12,964 100% 0 100% 0 0 80% ........................ - .................. _--- .........

Jan-Ol 19,275 99% 0 99% 0 0
75%

Feb-Ol 21,522 99% 0 99% 0 0

Mar-Ol 23,984 99% 0 99% 0 0
70%

0 0 0 9Apr-01 24,966 99% 0 99% 0 0
0 0 0 ;;; ;:; ;:;

~
;;; 9 % ;:;

t> :> ~ l: iJ ~ >- c: "5 C.
0 .!lJ " '" '" ::l ::l "May-01 29,815 99% 0 99% 0 0 a z 0 LL :;; c( :;; ...., ....,

c( (fJ

Jun-01 30,023 99% 0 99% 0 0

Jul-01 30,784 99% 0 99% 0 0
I ~%<17sec. • •• - • - Standard - 80% I

Aug-01 36,789 98% 0 99% 0 0 i ~%<19sec. - - - - - - Standard - 90%

Sep-01 32,786 97% 0 98% 0 0

Measurement PIC 100%
2 -17 No. of Standard =80% Standard =90% Benchmark

Transactons % < 25 sec. Z-value % < 27 sec. Z-velue "Z - Value"
95%

~..._.Oct-OO 295 88% 0 91% 0 0 90% --- ....... ............ - ...........

Nov-OO 290 88% 0 93% 0 0 85%

Dec-OO 236 88% 0 89% 2 2 80% ............................. .. __ ... -................
Jan-01 395 83% 0 86% 2 2

75%
Feb-01 370 88% 0 92% 0 0

Mar-01 416 84% 0 88% 2 2
70%

0 0 0 ;:; 9Apr-01 441 81% 0 87% 2 2
0

~ ~
9 ;:; ;:;

~ 9 ~ ~t> l: iJ ~
~ >- "5

'" " '" '" ::l "May-01 543 97% 0 98% 0 0 a z 0 ...., u.. :;; c( :;; ...., ....,
c( (fJ

Jun-Ol 551 99% 0 99% 0 0

Jul-Ol 578 99% 0 99% 0 0 ~%<25sec. • - •••• Standard - 80% I
Aug-01 616 100% 0 100% 0 0 ~%<27sec. • - - - - - Standard - 90%

Sep-D1 480 99% 0 99% 0 0

271 - No. 2e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces· VERIGATE

::1 Measurement m Actual Loop Makeup - Actual Data Returned
100%

2-18 m No. of Standard = 80% Stan dard = 90% Benchmank 90% ::....:.a ::::: :::::::: :::: ::: ::: :::::: :::::Transactions %< 17 sec. Z-value %< 19sec. Z-value ''Z - Value" 80%
70%

-.oc
Oct-OO 15,010 74% 2 77% 2 2

60% -=- .~

Nov-OO 14,411 75% 2 78% 2 2 50% ~
Dec-OO 10,397 78% 2 83% 2 2 40%

Jan·01 13,332 69% 2 74% 2 2
30%
20%

Feb-01 11,005 67% 2 72% 2 2 10%

Mar-01 11,990 65% 2 71% 2 2 0%
0 0 0 9 0 0

~ i ~
0Apr-01 10,324 59% 2 65% 2 2 ~

0

~
9 9:> c: .a .c
~

:; 0-
May·01 7,179 54% 2 59% 0 0 " '" " " -, " '"2 2 z 0 -, u.. ::. ::;; « [f)

Jun-01 6,911 56% 2 62% 2 2

Jul-01 6,116 55% 2 61% 2 2 ~%<17sec. • •••• - Standard - 80% I
Aug-01 6,838 52% 2 58% 2 2 --e--% < 19 sec. • ••••• Standard - 90%

Sep-01 4,713 45% 2 51% 2 2

Measurement Actual Loop Makeup - Design Data Returned 100%
2 -19 No. of Standard = 80% Standard = 90% Benchmark

Transactions % < 27 sec. Z-value % < 29 sec. Z-value "z· Value"
95% ...IiI
90% _..........~..._. ........ __.~......
85%

.......~Dec-OO 3,826 96% 2 96% 2 2 80% ..............................

Jan-01 8,569 92% 0 92% 0 0
75%

Feb-01 7,789 92% 0 93% 0 0

Mar-01 7,322 94% 0 94% 0 0
70%

Apr·01 5,826 85% 0 86% 2 2
:5 9 0 ~ ~ cr 0 9 ~

0
I> c: .a <:

~
0-

'" .J!] '" " It " ~ " '"May-01 3,863 78% 2 79% 2 2 0 u.. ::. ::. ..:: [f)

Jun·01 4,093 84% 0 85% 2 2

Jul-Ol 3,231 86% 0 87% 2 2
~%<27sec. • ••••• Standard· 80% I

Aug-Ol 3,686 83% 0 84% 2 2 --e--% < 29 sec. • ••••• Standard· 90%

Sep-Ol 2,796 81% 0 83% 2 2

Measurement Design Loop Makeup - Design Data Returned 100%
2 -20 No. of Standard = 80% Standard = 90% Benchmark

IlL95%Transactions % < 13.5 sec. Z-value % < 15sec. Z-value ''Z - Value"
.... _..._.~Oct-OO 3,668 80% 2 80% 2 2 90% .- .. ...._--~_.....

Nov-OO 4,209 86% 0 86% 2 2 85%

Dec-oO 3,517 95% 0 96% 0 0 80% .... _- .................................. - .. __ .............
Jan-01 4,446 93% 0 93% 0 0

75%
Feb-01 4,488 90% 0 91% 0 0

Mar·01 4,585 92% 0 93% 0 0
70%

0 0 0 9Apr-01 4,902 94% 0 95% 0 0
0 0 'Z ~ 0 ~ ~

9 :I ~ ~t; :> .a >. c:
0 0 '" '" '" '" " " ~ " '"May-01 3,299 89% 0 89% 2 2 z 0 -, u.. ::. ::;; -, « [f)

Jun-01 3,113 95% 0 95% 0 0

Jul-01 2,903 94% 0 94% 0 0

I
~ • •• - •• Standard - 80%

IAug-01 2,835 94% 0 94% 0 0 --e-- • ••••• Standard - 90%

Sep-01 1,895 91% 0 92% 0 0

271 - No. 2f



f'I:RFORMANCE MEA5UREMENT TRACKING

General System Availability

September 2001

OSS Interface Availability
..•.•.........................................•...': : , .

: .... :.::::...:.::...:.:-:.: .....::.:...:.:...:.: ..:.:.:::.:. :.: .

EDI -IA (SSL31

I· ..... Benchmark _All CLEcsl

98.5%

98.0%

97.5% +-_-+--+-+--I-+-+-_-+--+~

99.5%

99.0%

I· ..... Benchmark _All CLECS!

100.0% = .......--~....................~-".·_·-v-·_··_ y

100.0% ....~--1 t<:::= --4_+-.......

:::~~ ·v··· ~_ __..
99.2%
99.0%
988%
98.6%
98.4% +--+-+-+-+--+-I--+--+-I-t--l

~ ~ ~ ~ l

. '...............•...'.: .: .

.:::.'.:

ALL CLECs
% In Parity

(Yes = 0) 100.0%

ff···~······_····_····_··Avail (No=2) 99.5%
9833% 2 99.0%

10000% 0
10000% 0 98.5%

9979% 0 98.0%
100.00% 0 97.5%
100.00% 0

97.0%
100.00% 0 0 0
10000% 0 0 9 ~ ~

;; 9.,. .:
" " OJ

10000% 0 '" " " "0 0 u. <l: ...., <l:
10000% 0
10000% 0 I· ..... Benchmark _All CLEesl
10000% 0

':':.':

'..:.: :'.::::::.

.:.., :: :.:.'.:':': '';': ..

.:.... :. :::.. ::.:::.;.::::.;....

LRAF

....:.:::... :.::::::

:..:...::.:: ...:.:::..::.;

. ..:·:·.·;·.:;:·:::···..... z .;'

~ ~ ~ ~ ~o u... ...... -, <{

I· --.. -Benchmark --+--All CLEcsl

EDI- FTP

100.0% ....+_=-....._+-+-+....~~-..
999% V
998%
99.7%
996%
995% _••. _ ..• __ .-._.- •...•..••. - ••

99.4%
99.3%
99.2% -J--+-+-+-+--+-+-+-+--+-I-l

8 8 ~ ;; 9 ;;

~ ~ ~ ~ ~ ~
I· ... -.Benchmark --+-- All CLEcsl

100 0% ....+-+....~~+-....-+....,--.,.-..
99.9% V
998%
997%
996%
995%
994%
993%
99 2% +--+--+--+-'--+--+--+---11--+-1

~o

98.6'10
99.2''''

100.0'10
972'10
999'10
998%

1000'10
100.0%
1000'10
1000%
1000'10
1000%

Avail.
001-00
Nov·oo
Dec-OO
Jan-01
Feb-01
Mar-01
Apr·01
May-01
Jun-01
Jul-01

Aug-01 .~

Sep-Q1.'
z·: ....;.......................... ::.;....

Measurement
4 -01.5 ALL CLECs

'10 In Parity
(Yes = 0)

Avail (No=2)
Oct-oO 1000% 0
Nov-OO 1000% 0
Dec-oO 1000% 0
Jan-01 .' 100.0% 0
Feb-01.: 1000% 0
Mar-01 1000% 0
Apr-01 1000% 0
May-01 100 0% 0
Jun-01 100.0% 0
Jul-01 1000% 0

Aug-01 998% 0
Sep·01 100.0% 0

Measurement m
4 -01.6 1::1 ALL CLECs
4 - 01.7 % In Parity

(Yes = 0)
Avail. (No =2)

001-00 10000% 0
Nov-oo 100.00% 0
Dec-oo 10000% 0
Jan·01 10000% 0
Feb·01 10000% 0
Mar·01 10000% 0
Apr-01 100.00% 0
May·01 10000% 0
Jun-01 10000% 0
Jul-01 9984% 0

Aug-01 10000% 0
Sep-01 10000% 0

... :......:........

Me:s_u~~~ent 1::~=~A~L~LJC~L~E~C~S~~j]lEillilljDmaItaillGillaItEeblillillill]::]. ].]..ill.. :]..:::]..:.]:::]:::].:]:'.]:ill;li::::~II=::;A~L~L~C~L~EC~s~~PEl[]E~::~]r]~~J·::.:IT:~[~~TI.::::t:·:mElmEl[]ElE]]mE{~:1
4 - 01.2 % In Parity % In Parity

(Yes = 0) 100.0% r:j~<:::;"":A::::>..""'-../'::--.,.~::---~--:;>t_....... (Yes = 0)
Avail (No = 2) 99.9% .. ~ -.--~ Avail (No = 2)

Oct-OO . 99.7% 0 99.8% 99.8% 0
Nov-OO .: 100 0% 0 99.7% 100 0% 0
Dec-OO :~ 100 0% 0 99.6% 100.0% 0
Jan-01 :~ 100 0% 0 ~~:;:7. - _. - -... ... .. 98.5% 2

Feb-01 .: 99.9% 0 99.3% 99.8% 0
Mar-01 :: 100.0% 0 99.2'10 +--+--+--+--II--+--+--+--+--I-t--l 100.0'10 0
Apr-01 :: 99.9% 0 8 0 100.0'10 0

~:~:~~ :i ~~ ~~ ~ 8 ~ ~ ~ l ~ ~ ~~:~~ ~
Jul-01 :: 100.0% 0 1 I 100.0% 0

Aug-01 :: 100.0'10 0 •••••• Benchmark --+--AII CLECs 997'10 0

Sep·01 :: 100.0'10 0 100.0'10 0

:::'Meas:;:;::;"':: :':'. LEX H:·. ":.'::. ':. ::.,.:: ':.'.: Toolbar ;1=li~

4 - 01.3 1::~=~A~L~LJC~L~E~C~S:=.=r1Pillillrnm[]Ej[:J':::I·::J: :J:.}.,mmrnm·:]::·J·::J:..,].::J.::.:J.:]::::J:'::::::::Ei::::::t:::::~AILL~C~LE~C~S~=I]Jillillmm[jEmrnmmmmmm:rnmillillm~:1
4 -01.4 '10 In Panty '10 In Parity

(Yes = 0) 100.0'10 r--'*--.=o..... ............ (Yes = 0)

(No = 2) ~~.~~ TV····..'""!:. - •••. - .•.• - . • Avail (No = 2)
2 98.5'10 100 0'10 0
2 980'10 100.0% 0
o 97.5% 99.1% 2
2 97.0% 100.0% 0

o ~~:~~ 100.0% 0
o 95.5'10 +--+-+-+-+--+-1-+-+--+-;--1 99.9'10 0
o 0 8 ~ ;; 1000% 0

~ ~ ~ ~ ill ~~:~~ ~
o I 100.0% 0o Benchmark --+--All CLEcsl 100.0% 0

o 100.0% 0
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PERfORMANCE MEASUREMENT TRACKING September 2001

General System Availability

;;;
c:

"..,
~..o

--+-AII GLEGs

EDI-VAN

1- --. --Benchmark _All GLEGSI

100.0% ....+-...._ ..........-+-+-_...............
99.9%
99.8%
99.7%
99.6%

99.5%

99.4%
99.3%

99.2% +-+--+--+--+--+--+-~+-+-+--l

~
tlo

100.00%

99.99%

99.98%

99.97%

99.96%

99.95%

99.94%

8
~

i5
1'> 1>
0 ..

0 u.

In Parity

(Yes =0)
(No = 2)

%

Avail.

Avail.

100.0%

100.0%

100.0%

100.0%
100.0%
100.0%

100.0%
100.0%

100.0%

100.0%
1000%

100.0%

100.00%
100.00%

100.00%

100.00%

100.00%

99.73%
100.00%
100.00%

100.00%

100.00%
100.00%

100.00%

ALL GLEGs

% In Parity
100.0%

(Yes = 0)
99.9%

...
Avail. {No= 2}

99.8%
98.33% 2

99.7%
100.00% 0

100.00% 0
996%

100.00% 0
99.5% .........................................

100.00% 0
99.4%

100.00% 0
99.3%

99.2%
100.00% 0 0 0

99.98% 0 t 7; i5 i5 ';f i5
1>

~ '"100.00% 0 a .. .. -=l "0 u. «
100.00% 0

1- . ----Benchmark _All GLEGsl100.00% 0

100.00% 0

9
c:

"..,
8
~o

ALL GLEGs

% In Parity
100.0% (Yes = 0)

100.0%

99.9%
Avail. (No= 2)

99.9%
99.8% 99.8%
99.7% 99.63% 0

99.7%
99.6% 99.91% 0

99.6%
99.5% 100.00% 0
99.4% 99.49% 2

99.5%

99.3% 99.64% 0
99.4%

99.2%
99.82% 0

99.3%
99.1% 99.2%

0 0 i5 i5 i5
99.91% 0

8 8 ;;;0 9 ~ 100.00% 0 i5 l '&i> u 1> "- '" 1'> <I .6.. .. a.
" "

c:
0 « 100.00% 0 0 .. " " "0 u. .., « 0 u. .., «

I· .. -.. Benchmark ~AII GLEGSI
100.00% 0 I· ... --Benchmark _All GLEGSI99.92% 0

99.57% 0

ORDER STATUS

I· ••••• Benchmark ~AII GLEGSI

I· ..... Benchmark ~AII GLEGSI

I- ----.Benchmark ~AIIGLEGSI

100.0% ........_-"--'*"'.....---1...........- ...
99.9%
99.8%
99.7%
99.6%
99.5%
99.4%
99.3%

99.2% +--+--+--"-+--+--+-+-I--+--+--l

~

100.0% t-+-...._ ....o--l......-+-....--1'~
99.9% V
99.8%

99.7%
99.6%
99.5%
99.4%
99.3%
99.2% +--+--+--f-+--+--+-+--.,-++--+--l

~

EDI-NDM

100.0% ...+-.....----:11-............__~

99.9%

99.8%
99.7%
99.6%
99.5%
99.4%
99.3%
99.2% +--+-.....--.,-+--+--+-+-I--+--+--l

8
8

ALL GLEGs

% In Parity

(Yes = 0)

Avail. (No= 2)

Oct-oO 100.00% 0
Nov-OO 10000% 0

Dec-OO 100.00% 0

Jan-01 100.00% 0

Feb-01 100.00% 0

Mar-01 100.00% 0

Apr-01 100.00% 0

May-01 100.00% 0

Jun-01 100.00% 0

Jul-01 99.84% 0
Aug-01 100.00% 0

Sep-01 100.00% 0

% In Parity
(Yes = 0)

Avail. {No = 2}

Ocl-OO 100.0% 0

Nov-OO 100.0% 0

Dec-oO 100.0% 0

Jan-01 100.0% 0
Feb-01 99.9% 0

Mar-01 100.0% 0

Apr-01 100.0% 0

May-01 99.6% 0
Jun-01 100.0% 0

Jul-01 100.0% 0
Aug-01 99.7% 0

Sep-01 100.0% 0

ALL GLEGs

% in Parity
(Yes = 0)

Avail. (No=2)

Ocl-oO 99.7% 0

Nov-OO 100.0% 0
Dec-OO 100.0% 0

Jan-01 99.4% 2
Feb-01 99.9% 0

Mar-01 99.9% 0
Apr-01 100.0% 0
May-01 100.0% 0

Jun-01 100.0% 0

Jut-01 1000% 0
Aug-01 100.0% 0

99.6% 0

ALL GLEGs
% In Parity

(Yes = 0)

Avail. (No = 2)

Oct-oo 99.8% 0
Nov-OO 100.0% 0

Dec-OO 100.0% 0
Jan-01 99.6% 0
Feb-01 99.9% 0
Mar-01 99.9% 0

Apr-01 100.0% 0
May-01 100.0% 0
Jun-01 100.0% 0

Jul-01 100.0% 0
Aug-Ol 100.0% 0

Sep-01 100.0% 0

EASE Availability is reported in state specific reports
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f'ERFORMANGE MI;ASURI;MI;NT TRAGKING

Pre-Ordering/Ordering

September Z001

Arkansas

EASE Availability - By Division (CPU Platform)

Consumer Business
In Parity In Parity

100.0%
Percent (yes" 0) Percent (Yes" 0)

Availability (No = 2) Availability (No = 2) 99.5%
Oct-OO 100.0% 0 100.0% 0 ~Consumer

Nov-OO 100.0% 0 100.0% 0 99.0%

Dec-OO 98.1% 2 98.1% 2 98.5%
____ Business

Jan-01 100.0% 0 100.0% 0

Feb-01 100.0% 0 100.0% 0 98.0% - - - •• - .Benchmarl
Mar-01 100.0% 0 100.0% 0
Apr-01 99.6% 0 99.6% 0

97.5%

May-01 100.0% 0 100.0% 0 97.0%
Jun-01 100.0% 0 100.0% 0

~
0 0 ~ q ;; ;; q ~ § ~

~'i' 0 'i' 'i' ~Jul-01 100.0% 0 100.0% 0 > ~ c: .c .!. .!. ,.. c:
0 til ., til Co til ::s ::s

~
Gl0 :! c( -,

Aug-01 100.0% 0 100.0% 0 z Cl -, u. :! -, lJ)

Sep-01 100.0% 0 100.0% 0

271 - NO.4



PI;RFORMANCI; MI;ASURfMfNT TRACKING September 2001

General System Availability Arkansas

Pre.()rder Backend System Database Query Availability

~AIICLECs

eRrs

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

99.6%
100.0%
100.0%
100.0%
99.9%

100.0%

%

Avail.

100.0%
Avail.

99.9%
100.0%
100.0% 99.8%

100.0%
99.7%

99.7%
100.0% 99.6%

100.0% 99.5%
99.8% 8 0

~ ~
0 0 ~ ~ %0

100.0%
0 9 'i13 > c "- ~ Q.
0 ., co ., co co :> :> :> .,

100.0% a z 0 ~ u. ::;: « ::;: .., ~ « rn
100.0%

~AIICLECs
100.0%
100.0%

ALL CLECs

__AIICLECs

__AIICLECs

PREMIS

:::::::1:1

::::Y::J

0 0 0 0 0 0 'i0 0

~ '% 9 213 :> .6 "- "- c
0 co ., co c. co

~
:>

0 Z 0 ~ u. ::;: « ::;: ~

__All
CLEGs

.:;::::::: .;::::-:;:::: ::::: :::::;::: :::::::::::;:::::::::'::::: ::::::::: :.:::::::

100.0%199.8%
99.6%
99.4%
99.2%
99.0%
98.8%
98.6%

~~D~~~o Z ~ I!.

'OO~199.9%
99.8%
99.7%
99.6%
99.5%
99.4%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
99.6%

100.0%
100.0%
100.0%
99.9%

100.0%

100.0%
1000%
100.0%
100.0%

100.0%
100.0%
100.0%
100.0%
99.1%

100.0%
100.0%
100.0%

%

Avail.

Avail.

ALLCLECs

Oct-OO
Nov-OO

Dec-OO
Jan-01
Feb-01
Mar-Ol
Apr-01
May-01
Jun-01
Jul-01

Aug-01
Sep-01

Oct-OO
Nov-OO
Dec-OO
Jan-01

Feb-01
Mar-01

Apr-01
May-01
Jun-01
Jul-01

Aug-01

~~~~'~~ I'~~rO:P~: ::::I
Feb-01 •• 98.6% i!

Mar-01i 99.9% ~\
Apr.(}1 :' 100.0% ':
May-01 ': 100.0% ':
Jun-01 .: 100.0% :'
Jul-01 :: 100.0% :!

Aug-01 i 100.0% i~

sep-o\,,:.,.,.,.,.,.,... :...,.,., 1002~.:.\:",:"",
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PERFORMANGE MEA5UREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business
... ....~....

Oct-OO

Nov-OO ::

Dec-OO .~

Jan-01 ::

Feb-Ol ::

Mar-Ol :~

Apr-Ol ::
May-Ol ;;

Jun-Ol :;

Jul-Ol ::
Aug-01 ::

~
0 0 0

~ 0 9 ~ 0'Z c .a
~

>, ~ ~ a.
Cll .!!J .. .. .. ::> .;; ::l Cll

Z 0 u. :::;; :::;; .., « en

................... ................. -. ... j

I
--+-AII GLEGs I
_••• - -Standard I96%

95%

94%

93%

92%-!--;--+--_+_--;--+--+---;,..---!--+--I---I

~

101%

100%
::: ~

I::

99%

98%
:~~ 97%.:.
:::

-4.38

o
o
o
o
o
o
o
o
o
o
o

Z-Value

4.48

4.70

4.38

4.87

4.52

4.61

4.21

4.30

450

4.31

4.07

2,740 2,723 99.4%

1,691 1,685 99.6%

1,177 1,175 99.8%

2,594 2,588 99.8%

2,063 2,038 98.8%

2,314 2,304 99.6%

2,144 2,131 994%

2,499 2,492 99.7%

3,166 3,159 99.8%

4,264 4,232 992%

4,937 4,924 99.7%

Sep-01 ': 4,055 4,051 99.9%

.... .. ~~

......)

!--+-AIIGLEGS!
I- -.... Standard I

I--+-AII GLEGs I
• - - - - - Standard \

0%

8 0 0

~ 0 0

~
9 ~ 0 00 0 913 :> " .a .:. 0, a.

'"
>, :;0 .. .. .. .. '" ~

Cll0 Z 0 .., u. :::;; :::;; .., ..,
en

......................~ ..•....•.•..•........
.....................

40%

60%

20%

80%

100%

120% ,...--------------------,

100% .,------------------...,

90%

80'10

70%

60%

50%

40%

30%

20%

10'10

0% .....--<.....-.-...-+---<...-111---.-...-+--;.........

~

I

......

:?X
n

:'~'r:...... .....

O~': < ..~"~ < ..~§ ... TI
o 0 nla nla

DOnia nla

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a : .. ~;'~ .. )

;.;:',' :.::.':..:.::.:.•:.........••••.:•. :.:;..:..:.•:.:...::::::~
~t·:

Oct-OO

Nov-oO

Dec-OO :~

Jan-Ol ::

Feb-01 ~:

Mar-01 :~

Apr-Ol

May-Ol

Jun-01

Jul-ol

Aug-Ol ::

. Sap-Ol:

::l .•.• ·:;~.·~~>i~,liL·:··::::

111~~::i~~;~i~~j:~~:jml!il-...,N"'o::-.-:0'7f---,r-:#"...,,:.,..:-::-:~v-:':-::~Bi.:,.;;sl~"'I~::.e::;L~::;,i~::;:~~;r2_0;-;:-:i~:;:j:.,..:~-:S)---,r- __.._.._.. ·-;":::

t:: ::::.: ':':':':'::::"::-:::::::::::::::::':'·1--,0",r::.de:.;IS.::-:+<...::c24..;.;,;H::.°7urs::-t_<-,2:..4..:H~O:.;U:::rs:,+_::.51..:6::,%=--+-,Z:,,-,,:,v7a..:lu::.e-;
Oct-OO :: 88 88 100.0% -6

Nov-OO 57 57 100.0% 17.45 0

Dec-DO 0 0 n/a n/a

Jan-Ol :; 1 1 100.0%

Feb-Ol :: 0 0 n/a n/a

Mar-Ol :: 0 0 n/a n/a

Apr-01 ~: 0 0 n/a n/a

May-Ol :: 3 3 100.0% 0

J~~~~ ! : : ~~~.~~ ~,

t::if~[~l::ii;L .....H;r·:~~_.J.
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F'l;RFORMANc;l; MEAISUREMENT TRACKING September 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized· LEX

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

.......::

I--+--AII CLECs I

I- -----Standard I

9
c:
~

~
o
Z

97%

92% +---i--I--.,....--i--+-+--f---+---+--+--l

~

94%

95%

96%

93%

~ ~~···<~~;'~~;ff'H~ Zv.,.. 1
"" .,-------------------,

Oct-OO ,i 227 225 99.1% -4.12 100%

Nov-OO ',~ 192 189 98.4% 11.56 0 99%

Dec-OO ,~ 171 169 98.8% 5.16 0 98%

Jan-01 :: 91 91 1000% 4.15 0

Feb-01 :: 57 57 100.0% 4.66 0

Mar-01 :: 71 71 100.0% 4.04 0
Apr-01 :i 53 53 100.0% 4.72 0
May-01 'j 172 172 100.0% 4.09 0

Jun-01 " 90 90 100.0% 4.18 0
Jul-01 :: 94 94 1000% 4.37 0

Aug-01 :: 276 273 98.9% 4.88 0

........ ~e.P.".o.1L 1.4~. 142 1000% 446 0

1 1:~. ~.~:. T~~~(.~l:.:.:: ),6.3.6J·.::: ;·,~i':L:.:.:::·:~9:~~.r·::,tt::,:,:::,:,i:::::,.ii::I:::·:::·I:,:t:,.:::tL .

100% -y-------------------....,
90%

80%

./1

!~

I
--+--All CLECs I
•• - - - - Standard I

40%

30%

20%

10%

0%
0 0 0 9 0 0 0 'i 9 0 00 0

~ 9t ~ c: .6 ~

~
c: :; 0. 6...

0 '" '" '" ~
.. :> ..,

~ c?Jz 0 .., Ll. ::;; ..,

70%

60%

50%

k"WI~l O~·l <"~"f <"H'~ ~% TI
Feb-01 ': 0 0 n/a n/a
Mar-01 . 0 0 n/a n/a

Apr-01 0 0 n/a n/a

May-01 0 0 n/a n/a

Jun-01 0 0 n/a n/a

Jul-01 0 0 n/a n/a

Aug-O1 .~ 0 0 n/a n/a

liL::.:1~~;'~;~;11J.'[: .:, ::::::::;].. :.:: ~;;I::::::~:~,:,::::i:i::::·I:::I·:.,:~:i:::~:,:~~i:::::::,::~i:::I! .

1

--+--A11 CLECs I
_. - - - -Standard I

9
c:
:>..,

9
c:
.!!l

100% ,---------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ..---1..........-+---<..........- .....- .....--1..........-+--.
8
8

.................... ···················;r··
Switch Ports

[~AIiCLECs
No. of # Received % Received Highest

Ordero < 5 Houro < 5 Houro 5/6% Z-Value
0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a

0 0 n/a n/a
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Pre·OrderinglOrdering

september 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX
Starting with Nov-DO, if parity is met, the average of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

I
-+--AII CLECsl

- - - - - -Standard I

C?
c:
~..,

8
~o

101% -,-----------------...,

100% +--+-+--+-.
99%

98%

97%

96%

95%

94%

93%

92% -I--I--+-.....-I--+-+--I,.....-+-+--I---l

~

Nov-DO ;, 67 67 100.0% 4.65 0

Dec-DO:: 151 151 1DO.0% 4.54 0

Jan-01 :: 95 95 100.0% 3.65 0

Feb-01 " 36 36 100.0% 4.27 0

Mar·01 :. 27 26 96.3% 5.70 0

Apr·01 28 28 100.0% 4.82 0

May.Q1 14 14 100.0% 3.93 0

Jun-01 :: 20 20 100.0% 4.37 0

Jul.Q1 15 15 100.0% 4.58 0

Aug.Q1 23 23 1DO.0% 4.92 0

lirHH;;~t;;i.l::r· 5~.r 5:: 1·1~:;;·[.::,:::::::::::::~i:~:;:::::.:::::::~::::::::::::::,::::

:,:::: ,:::::::: ';:;,,: '.: Orders < 5 Hours < 5 Hours 5/6% Z·Value
120% -r-----------------,

Oel·OO

Nov·DO

Dec-DO
Jan-01 ,:

Feb·01

Mar-01

Apr.01

May·01

Jun.Q1

Jul·01

Aug.Q1

Sep-01 :.

32

16

23

13

6

16

7

2

o
5

47

29

30 93.8% 1.25

12 75.0% 2

22 95.7% 6.43 0

13 100.0% 4.97 0

6 1DO.0% 0

15 93.6% 2

7 100.0% a
2 100.0% a
a nJa nla

5 100.0% 0

47 100.0% 4.51 0

29 1DO.O% 4.95 0 :.

100%

80%

60%

40%

20%

0%

8 ~ 8 C? ~
0 0

~ 9 9 9 ~1l i> '" '"i; c:
~ Q. c: "5 '""

.,
" II '" '" JJ0 z 0 .., u. ::;: « ::;: .., .., «

...... J

.•.•...•.....•.........•••.•.•.•.•.::

.........::

I
_AIICLECSI

•• - - - -Standard I

I
_AIICLECSI

••••• -Standard I

80%

60%

40%

20%

0%
0

~
0 c;; 0 ~ 1;; ~

0 71 ~ ~ :1 ~ ~1l i; ..c '" c:

"
.,

"
., Q. .,

'"
:> :> "0 z 0 .., u. :;; « ::;: .., .., « Vl

120% ,------------------,

100% ,-----------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ......-+-+--+-+__-+__-+__---+_....

~o

100%

Z·Value

0.00

nla

95

·5

nla

nla

nla

nla

nla

nla

nla

:
.:.::.:::.:.:..:..:::: .•:•.:.: :..::.~.::::.:.;:::.:..::::..:.:.::,.• :::,'.:::.•..::::.:..:: ::::::~:'::::::'::':~'~":' .:::'~:J :"':"':.:~~?~ 1.:"::::::::::':::::::

LNP Only (20+)
...,...,........;:.

All CLEes
# Received % Received Highest
< 48 Hours < 48 Hours 5/6% Z·Value

a nla nla

0 nla nla

0 nla nla

a nla nla

a nJa nla

0 nla nla

0 nla nla

0 nla nJa

0 nla nla

0 nla nla

0 nla nla

0 nla nla

o~:oo:: a
Nov-DO :: 0

Dec·DO 0

Jan·01 :: a
Feb-01 ': a
Mar·01 :: 0

Apr.01' 0

~:~:~~ I. ~
Jul·01 :: 0

Aug-01 .: 0

Sep-01 :: 0

Oct.QO :: a a nla
Nov.QO :. 1 0 0.0%

Dec.QO :; 1 1 100.0%

Jan.Q1 DOnIa

Feb.Q1 DOnia

Mar·01 a 0 nla

Apr-01 DOnia

May·01 0 a nla

Jun·01 a a nla

Jul·01 0 a nla

Aug·01 a a nla

Sep.01 0 a nla

1:/ ::::j;E~::ii;il:[::·. 'H':'~J :.:

ffil-····_····-:~"~-·-;-;~-r-::--;::--,.....7T":;,::;,:::=:::..,,.....,c::--:-,.....,...------J
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Pre-Ordering/Ordering

S ..p\em'ber ~\)\)'

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

... ~:

9 0 9 0 0 9 9 9';;; ~
q ~> c "- "- >. c Dl c.a " '" " '" c. '" " " " "Z 0 ..., u. ::;: ..: ::;: ..., ...,

..: (J)

...............

101% -,-----------------,
100% +-_-__.........-+-~ .........._+-__- __........._+

99%

96%

97%

96%

95%

94% - - -- - - - - - -- - - .... - - .... - - .... - - -- - - .... - - -- - - .... - - -

93%

92%

91 % +--+-+---l--+--+---+-+--+--+---l-~

~

120% ,-----------------...,
Z-Value

LNP Complex Business (20 - 50 Lines) ····I

10 10 100.0% 23.05 0

3 3 100.0% 0

3 3 100.0% 0

18 18 100.0% 19.47 0

16 16 100.0% 1768 0

9 9 100.0% 0

2 2 100.0% 0

4 4 100.0% 0

5 5 100.0% 0

;:l;:lj:<;IU~f;II~~

~:;:~~ ::
Jan-01 :;

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

AU9-01

Sep-01 .

Mea;~~;ent U-........,N,.,0-.-0-;-f-r#=R:-e-c..,ei..,ve-d-:T.%::-A;;;I~:."~;.:~:.::::i~;.::-.-dr-H=i97"h-es-.-t-r-----n
~:::: :;:;: )::;:;{:: ::::;:: ::( Orders < 48 Hours < 48 Hours 5/6%

........................... . .

}f~~~~~::;:~:~;~~:::ii LNP ComPlex~u~~~: (1 - 19 Lines)

.......'•...,........................................................... ......,....::

~:/::~~:1~:;;~::~;(~I:i,:lit--;N:;:0:-.-::of:;--r.#:;-L-;:;::::::c:::::-:::P71Ir;ex:;;A';:~;:U;..;:~..;:~e:";~::;"1(r:;5000+»L»in»e~S~) »r----1:~1
Orders On Time

I--+--All CLECs I
I- - • - - - Standard I

0%
0 9 ~ 0 0 ~ ~0 ';1 ~

q q 'Z.t i; "- "- :; Dl

" '" " '" c. '" ~ " Il0 Z 0 ..., u. ::;: ..: ::;:
...,

..: (J)

...... ............... .,)
..................

60%

80%

40%

20%

100%

120% ,-------------------,

nla
nla

nla

nla

nla

o
o

nla

nla

nla
nla

Z-Value

nla

nla

nla
nla

nla
100.0%

100.0%

nla

nla
nla

nla

o
o
o
o
o
2

2
o
o
o
o
1

o
o
o
o
o
2

2
o
o
o
o
1

"~'i

Oct-OO ~:

Nov-OO:
Dec-DO :;

Jan-01

Feb-01 ::

Mar-01 ::

Apr-01 ::

May-01 ::

Jun-01 ::

Jul-01

AU9-01

Sep-01

..........................:

I
--+--AII CLECsl

- - - - - -Standard I

I
--+--AIICLECSI

- - - • - -Standard I

':1
c.
..:

q
.<J

"U.

c;>
c
'"...,

9
>o
Z

0%
0 9 9 1:1 ~ ~ 0 1:1 90

~ q 'Z.t i; u c "- >. c Dl
W '" " '" c. '" " " " Il0 Z 0 ..., u. ::;: ..: ::;: ..., ...,

..: (J)

....................... ..................................

60%

80%

40%

20%

100%-5
o

nla

nla

nla

nla

100.0%

100.0%

MBOS Related Services
All CLECs

# Received % Received 100%
On Time On Time Z-Value 90%

0 nla nla
80%

0 nla nla
0 nla nla 70%

0 nia nla 60%

0 nla nla 50%

0 nla nla 40%

0 nla nla 30%
0 nla nla 20%
0 nla nla 10%
0 nla nla

0%
0 nla nla §
0 nla nla e

0
0 nla
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o
o
o
o
o
o
o
o
o
o
o
o

Orders

Oct-OO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

12 Mo. Total 1:1 0

Oct-OO: 1 1

Nov-OO: 1 1

Dec-DO :: 0 0

Jan-01 ~. 0 0

Feb-01 ~ 4 4 100.0% 0

Mar-01 ~ 6 6 100.0% 0

Apr-01 : 6 6 100.0% 0

May-01 :. 0 0 nla

~-"-' -N-O-._Of_}_~_I__-".•.•:.:;~;.:O;.:.I~:::;::;=;:;~==:........ ~_:__fl



FCRrQRMANw~ M~A~IJR~M~NT TRAwKIN~

Pre-Ordering/Ordering

September 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
starting with Nov-OO, If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I~AIIGLEGSI

I· .....Standard 1

I
~AIIGLEGsl
•••••• Standard I

.....

~
"LL

."
c....,

."
c....,

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

~
0

101% ,----------------------,

100%

99%

98%

97%

96'%

95%

94%

93%

92%

91 % -!-----+--+--+--+--+---+--+--+---+---l

~ ~ ~

(::: ::,:::::,:::::: .:.::..:::::..::::::::::::{ Orders < 24 Hours < 24 Hours 5/6% Z·Value

!:f:~~:~~~:~:;:~::~~f:::. Residence:~~~~~e Business .... ... .......

:: 5 - 15 . No. of # Received % Received Highest
...;:

~?:": .:.:.:.: ::,:}:::;::,:::::::::::::::::::: Orders < 5 Hours < 5 Hours 5/6% Z-Value

Oct-oO :: 809 805 99.5% -4.51

Nov-OO :: 576 574 99.7% 3.80 0
Dec-OO :: 540 540 100.0% 2.85 0

Jan-01 : 1,321 1,288 97.5% 5.45 0
Feb-Q1 : 1,351 1,272 94.2% 2

Mar-01 1,368 1,364 99.7% 3.96 0

Apr·01 1,268 1,264 99.7% 2.98 0
May-01 1,706 1,702 99.8% 2.87 0

Jun-01 2,518 2,515 99.9% 2.95 0

Jul-01 1,601 1,587 99.1 % 4.17 0

Aug-01 1,213 1,200 98.9% 4.11 0

Sep-01 . 917 914 99.7% 3.99 0

I~AJI GLEGsI
I· ••••• Standard 1

9
'5..,

."
c
::0..,

~~}:-o:-:Nrd':'O'~eo:;~-"r"#;;'<';::;:;':';~:~;~~:"I~·-::~:-:;~'i::t •.:;t.:;~:::;o~.:;~,:,~;rO_+"'HL,,"~-"~;_;'_;t'-'-__----1":::' 100% ,--:_:_-:_:_:-_:_.-.--:--:-:--:--:-••-.-.-.-.-.-.-_-.-._._._._. ._._._._._. ._•.....,.

E! ~ ~ ~1 ,.~"' I~
Mar-01 : DOnia nla 40%

Apr-01 :! DOnia nla 30%

May-01 .~ 0 0 nla nla 20%

Jun-01 : 0 0 nla nla 10%

Jul-01 0 0 nla nla :=: 0% ....-<~-4--+-...-~-4>--+-....- ...-<~.....
Aug-01 DOnia nla ::'

:: Sep-01 0 O n!a..:.............:::.:::.,:: : ~;.~.::. :.:). ~ i
i·L:;~:~~>i~I,f::r::·:::··: 0.1 :":'>:J ~/aG:~:!:~~::::r::: ::::::·;:::;:::::::m:f:W......... .
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized - EDI

starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
............. " .

UNE Loop (1 - 49)

101% -,---------------------,

100%

99%

98%

97%

96%

95%

94%

I
-.-AII GLEGs I
- - - - - • standard 1

Z-Value

.......::

r
-.-AII GLEGs I
_•• - - -Standard I

93%

92%

8 8 0 0 0
~ ~

0 ';i; ';i; ~t> ::- ~ .0 .:.
0 '" .. '" '" ::>0 Z Cl ..., u.. ::;; « ::;; ..., ...,

100% .,....-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ....-4~....-+__<~...- ...-._...- ...- ...........

~

nfa

nla
nfa

nla

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

I-.-AII GLEGs I
I- - •-- -standard 1

~
::>...,

9
c:
::>...,

9
c:

.!!J

100% -,--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10"'"

0% ~..._ ....- ....._<~....- ...-._...- ....- .....--+

~
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PI;RFORMAI\I~1; MI;A:iURI:MI:NT TRA~Kll\lu September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-QQ, if parity is met, the average of highest 5%/60,(, Is posted and compared to 120% of the Benchmark to further test parity.

I-+-AII GLEGs I
I· -.. "." standard I

.........................................

!.

~
"<

~
"u.

1/
94%

93%

92% -1-_-....-1---+--+--+-+---1--+--;---1

~

101% -,------------------...,

100%

99%

98%

97%

96%

95% •• _ •• _. __ .--.-_. __ • __ •• - •• _. __ ••

:::::\:: :::::/::::,:: :::::,,:::::,:: Orders < 5 Hours < 5 Hours 516% Z·Yalue

Oct.QO ;, 73 70 95,9% -089

Noy-OO ' 47 47 100,0% 4,97 a
Dec-OO ' 27 27 100,0% 3,93 a
Jan-01 37 37 100,0% 4,05 a

Feb-01 ii 33 33 100.0% 490 a
Mar-01 " 46 44 95.7% 5.36 a
Apr.01 :: 61 61 100.0% 4,72 a
May.01 :: 44 43 97,7% 5,06 a
Jun·01 ~ 72 72 100,0% 4,62 a
Jul·01 : 25 25 100,0% 4.87 0

rill::::"::::Z::::;=2=M~i;~it;~ci'~i:l.~.~.::::".l:,.' =."Z:'".=.5~:&l~.$1.::::::::::::::::"'5:::::'::S:$Tl:"=:i:~i:i:~'~:::i~i::l'ln::.r::3:::r.::.i.~.i:Hi:!:.r,j:31il:::r
I

!mmti::::M!
477 447

224 214

115 109

150 146

139 131

114 111

107 101

157 153

83 83

75 73

59 58

55 55

1,7551 1,~~;.r· ..........J
LNP Only (20+)

................. "
'.

120% .,.-------------------,

~
0

~ C? ~ 15
~ C?

~

0

~ ~ "I
1\ .Q "- :; '" Q.

~ " " Q. " " .., ~ "Z 0 u. ::;: < ::;: .., < en
......................... .J.... ......:=

100% -,-----------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ..-_-...._--+-_~.....___<__- __- ..

~

:: Measurement U_--:-:--:-.......--:::-....,......,.,..:.;A::;,II::.G::;L::;EG:::s:..".....,."....,.__.-__--1
:; 5 • 23 No. of # Received % Received Highest

~({:::::: ::::.,:::::::~::·::::=:=:),{:::::~..:o::.,:r.:.de::;r.::s_l-<:..4:::8::..H~0::;u::,:.rs:+...;<.::4;::8.:.H;::0.::ur:,:s:.j--::5::,:16::.,:%::....+-'Z::.•..:Y.::a;:lu::,e_t::!
Oct-OO ~~ a a nla nla

Noy·oo a a nla nla

Dec·OO :: a a nla nla

Jan·01 :: a a nla nla

Feb-01 ~. a a nla nla

Mar-01 ;, a a nla nla

Apr-01 :: a a nla nla

May-01 :: a a nla nla

Jun-01 :: a a nla nla

Jul-01 : a a nla nla

Aug-01 , a a nla nla

Sep-01 ~, a a

.:[ 1;~~'i;;ill::""'~] .. ·.:~:1

Z-Yalue

0.00Nov-oo :, 1 1 100.0%

Dec-oo :: a a nla

Jan-01 ~: a a nla

Feb-01 a a nla

Mar-01 a a nla

Apr-01 a a nla

May·01 :: a a nla
:: Jun-01 :: a a nla

:.I,!l·..., ... ",'.',", ;.·,',2,',,·,.·,M,",·.·~.;,·,",~,T.:.·~,I·,:,~,·,·~,i,I·,::,.!I..,: '. ,',', ',.' '."." ":: I········.::....... "·'··'·':'·'·:~::r::::: ::::::::: ::::... ..... 7.: .......~J7~:~~Jr~ :::::

28,33

·5

nla

n/a

nla

nla

nla

nla

nla

nla

nla

:.;.~:~~::::::: :::::::1~

100%

80%

60%

40%

20%

0%
0 0 0

C? ~ ~ 15 C? C? ~
0 "I "I "I ~1'; > u ~ .c

" Q.
>. ~ :;0 m ro m " " " c1l0 z 0 .., LL ::;: < ::;: .., ..,

<
" ................................................. ,...........................

I
-+-AII GLEes I
....... -Standard I

............'.....:~
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PI:RFORMANlJl: MI:A:)URI:MI:NT TRAlJKINU

Pre-Ordering/Ordering

September 20lH

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
-+-AII CLECsI
- •••• -Standard I

§
::l-,

9
c:
::l-,

101% ,------------------...,

100% +---.-+---4>--......--<.--+-......--.-+---4>---+
gg%

98%

97%

96%

95%

94%

93%

92%

91% +--+-+---+--I--_-+--+--+-+---+--!

~o

Z-Value

....J

I
-+-AII CLECsl
••••• -Standard I

q
c:
::l-,

•120% ,--------------------,

100% -r----------------.....,
90%

80%

70%

60%

50%

40%

30%

20%

10%O%'-......~ - __-_......~>____

~

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

:::. n/i:;::::::::::::~::i·

I
-+-AII CLECs I
••• - •• Standard I

I-+-AII CLECs I
I· ... --Standard I

~
0

~ 0 ~ 0 'i q q9 0 9 ~
~

() 1> "- "- c: :; 01

......... .1
" m "

m Q. m ::l ::l "Z 0 .., u. ~ « ::;; .., ..,
« (f)

.... ............................. ....................................

60%

40%

20%

0%
0 0

~ 0 q 0 0 qt 9 'i ~ ~ 9
> C: .Q "- "- 01 Q.
0 " m "

m Q. m ::l ::l ::l "0 z 0 -, u. ~ « ::;: .., .., « (f)

1DO%

90%

BO%

70%

60%

50%

40%

30%

20%

10%

0%
0

t
0

BO%

100%

nla

nta

nta

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
nla

.' . #oRneceT,.miveed %oRneTiC,emiveed ..t:1~...:~..t:~~..:1 ..t:~ ..t:;..t:1.t:~ ..t:1.•t.;.: ..t:1 ..t:1 ..t:1..~.:.:..t:~ ..1.:~ ..t:1:':: :.;.:.:.:..:=;:::; :,::::,::., ::;::: ::;( Order. }-.::Z,--V:..:a:;lu:;e:"'-
tl

Ocl-DO :: 0 0 nla

Nov-OO :: 0 0 nla

Dec-DO :; 0 0 nla

Jan-01 :: DOnia

Feb-01 ~ DOnia

Mar-01 i: 0 0 nla

Apr-01 DOnia

May-01 DOnia

Jun-01 0 0

Jul-01 0 0

Aug-01 0 0

Sep-01 0 0

Oct-DO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01 :.

Jun-01 ~.

Jul-01 ::

Aug-01 :

:1. q ;.;·~;~~;'i:I·I
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Fl::RFORMANt;l:: MEA5UREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

~~1rrtt1}tmmrmmrmmr' . Residence and Simple Business H"'r
i~ Measurement f.~ All CLECs

ji::..
5 -29 r No. 01 # Received % Received Highest

::::: :.:.:::::::: :.:.:.:.:.:. :::: ::} Orders < 24 Hours < 24 Hours 5/6% Z-Value

Oct-DO :: 6,910 6,866 99.4% -5.36

Nov-DO

!
6,104 6,053 992% 25.62 0

Dec-DO 5,436 5,390 99.2% 31.16 0

Jan-01 1,372 1,344 98.0% 26.82 0
Feb'()1 2,205 2,189 99.3% 28.13 0

Mar-01 1,515 1,512 99.8% 22.61 0

Apr-01 1,823 1,820 998% 22.85 0

May.()1 3,529 3,521 99.8% 25.12 0

Jun-01 2,540 2,539 100.0% 22.04 0
]j. Jul'()1 2,385 2,383 99.9% 22.12 0

Aug-01 2,222 2,218 99.8% 22.31 0

Sep-01 : 1,829 1,825 99.8% 22.23 0

:1 .;~A~. :~~if::r::,:,::. ~7.,:a.7~ I: ~nEI: ::.·.. :~;:~~I::·:::i:i=:::::::::::i:;:::'::':::::,::: :t:':,1:::::!::):':: ..

101.0% .,--------------------.
100.0%
99.0%~--"

980%

97,0%

96.0%

95.0%

94.0%

93.0%

92.0%

91.0% .l....---i--I--+--+--+--_-+_+----.,-+-+--1

~

I--.--AII CLEes

I- . ----standard

1

--.--A11 CLECs I
- - _•• -standard 1

0%
0 0 0

~
0 0 <;> 9 'ii ~ 'Z <;> '% ~r: .:.

~
>- :;Q) '" Q) '" '" '" '" Q)0 z a ..., u. ::; ::; ..., .., « rn

20%

40%

60%

80%

100% +--4-....- .....-4-....-.

120% ...--------------------,

)::tt::::m:::r:::m:m:m:::m::t:::r'" ··..·c;~~i~;·B~siness (1 - 200 Lines)

.::.,: Mea
5
su_r

3
em
O

ent All CLECs
No. 01 # Received % Received Highest

':.~~~~J"" :,:': "'::::;:. ::::::::::::' Orders < 24 Hours < 24 Hours 516% Z-Value

Oct-DO :: 11 11 1DO.O% -6

Nov-DO 7 7 100.0% 0

Dec-DO 34 34 100.0% 20.90 0

Jan-01 11 11 100.0% 2370 0

Feb-01 4 4 100.0% 0

Mar'()1 5 5 100.0% 0

Apr-01 ~: 2 2 100.0% 0

May-01 :: DOnia nla

Jun.()1 DOnia nla

Jul-01 7 7 100.0% 0

Aug-01 . 1 1 100.0% 0
Sep.()l:' 4 4 1000% 0 i

:.Fr.::=":1:~=!.~0:::=:)0:ii:.:;,:ti:il::l;l::,:=.:::.:::=:·=:~8*'T"=:"=.:.. :=~s.·¢=[=:.·;oii:::.~:otifElTIi:::::::!:!Jm:,::::.,::R:::.::.:ITt':::'::,:R:::::;!:;$!~:::::::mm::~'l::::::::!:'

I
--.--AII CLEGs I
•• - - - - standard I

8
~
Cl

8
~z

0.0% ....~~.....- ...- .....-4_ _+-...--<..........~_+-..

~

40.0%

30.0%

20.0%

10.0%

~I No.. ::;;~gtr";~ ,_v.".I:I:.',:.::'·10900·'0~:.....------------------,f'- =1 0_: ::: :: ."'~-------------------

Dec-DO :: DOnia nla 70.0%

Jan-01 :: DOnia nla ~i: 60.0%

Feb-01 DOnia nla ::\ 50.0%

Mar-01 DOnia nla

Apr-01 DOnia nla

May-01 :: DOnia nla

Jun-01 : DOnia nla

:i AJUI-0011 : 00 DO nlla nla ..:~..::.,::
" ug' n a nla

Ill' ':::. :~ ~: ~:;:'f~;I::r::: ::': :':::::;: I.::::';:1:.::: .... '.' ,~ifl::::::~:::::::::i:::::::;::,::,':::::~~~:::::::::::::1::
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre.Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

Z-Value

Measurement All CLECs
5 - 32 H·-;N~o::-.-::o:Zf-'-::#:-R=ec:-:e7.iv-::e-::d=%c';R;:;-e~c~e'7:ivO:e'::d""";-;H7':ig7.h:-es::t-,r-----1

Orders < 24 Hours < 24 Hours 5/6%
120% T""-----------------....,

..11

......:.

I
--AIICLECSI
•••••• standard I

I--AII CLECs I
I· ..... standard 1

1--A11 CLECs I
•••••• standard 'j:

0

~
;; 0 l ;;; ;;; ;;; 'i~

9 .Q .!. 9
" '"

>- " :; Cl
Q) '" Q) '" -'l ..,

~
Q)z 0 .., Ii. :::;; :::;; rn

..................... ,

8 0

~
;; 0 ;;; ~ 9 ;;; ;; jj~

0
~ .!j~ ~ .Q ~ ls. :; Cl a.

~
(J) '" '" -'l ...,

~ 8!z 0 Ii. :::;; « :::;;

.......:..

60%

40%

20%

0%

8 0 0

~ ~ I ~
;;;

~ 'i0
~ 9 ~'l'> ~ " "Q) '" Q) '" '" ::0 ::0

~
Q)0 Z 0 .., Ii. :::;; :::;; .., ..,

[J)

80%

100% t-.......................-+-+--.

100% -r---------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%O% .............~ -_......~ ...

~o

-6

-6

-6

-6

-6
-6

n/a

n/a

nla

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

nla

n/a

n/a

n/a n/a

n/a nla

nla n/a

n/a n/a

n~ n~

n/a n/a

n/a n/a

nla n/a

nla n/a

n/a n/a

":n_~~

100.0% -6

100.0% ·6

100.0% ·6

UNE Loop (50 +)
AIiCLECs

% Received Highest
< 48 Hours 5/6% Z-Value :::

o
o
o
o
o
o
a
o
o
o
o
o

# Received
< 48 Hours

11 11

5 5
2 2
3 3

9 9
3 3

o 0
o 0
o 0

5 5
6 6
2 2

.!!ti!~!:~!:::!~~!!If···" ....
5 -33 .:! No. of

t~: ::~:(;.::~::;~:..~:;:::;::::: ::;:::::..:.., Orders

;t!!!~'!:~~~~~:~;t{!1:1--:-:'--,-.....,=-r-"'7T-:i:~,.::~i:::1G::;L::;hE::;~::;os:-.rts,.-,.."...,.......,.... .... -lll· .
ji... ',)/,?"""",',,';:::"" ~r~: ~ ~:~~:~ ~ ~:~~~~ H~~~t Z-Value 100% T""--.....-.-.-.-.-.-.-_-.-.-.-.-.-.-_-.-.-.-.-.-.-_-.-.-.-.-.-.-_-.-."'.

.:

:::'., Oct-OO :~ 0 a n/a n/a 90%

Nov.OO ~~ 0 0 nla n/a 80%

Dec-oo :! 1 1 100.0% -6 70%

Jan-Ol . 0 0 nla n/a 60%

Feb-Ol 0 0 n/a nla 50%

Mar-Ol 0 0 n/a nla 40%

Apr-01 0 0 n/a n/a 30%
May-01 a 0 n/a n/a 20%

Jun-01 a 0 n/a n/a 10%

Jul-01 .' a a n/a n/a 0% ~ -+_ _ _ _ ~ .....
Aug-O1 :' a 0 n/a n/a 0

Sep-D1 : a 0 n/a n/a' ~

iJ ::: .: :1~.~~:!~~~H .... 1.1 .i1:. ·>~:?~r.:::':~I:!:,·:!:::::!I::!:!:!::!:!j::·I.:j·:.!::i.!:!.:............. 0

Oct·OO 0

Nov-OO 0

Dec-DO 0

Jan-D1 a
Feb-01 a
Mar-01 a
Apr-01 0

May-01 a
Jun-01 a
Jul-Ol a

Aug-Ol a

·t... 12,:M.~;~;'il::.::.:::.":"i" ......
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Orderi ng/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Starting with Nov-CO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

!m:m:fmffJ?t:::m!ffC . .. ..F;~~id~~;~· ~nd Simple Business LNP Only (1-19)

Measurement :. All CLECs

5 - 35 . No. of # Received % Received Highest
;;:: ::::,:: ';;::::::;;:":::..:.:.: :::;::::::} Orders < 24 Hours < 24 Hours 516% Z-Yalue

120% ,-----------------..,

100%

80%

::: (\
20% - \

0% -I------.....~......_+_ - ....._-....__....

I
~AIICLECSI

- •• - • - standard I

q
c
'"-,

I
~AIICLECSI

••• - - - standard I

80%

60%

40%

20%

0%

:5 0 0 § § ~ 9 9 ~ 0q
~ ';f 2:<'> (; '" Co C :; Q.
~ '" " '" " " ell0 z 0 -, u. :E « :E -, -, «

120% ,------------------,

100%nla

nla

Z·Yalue

0 nla

0 nla

2 100.0%

1 100.0%

6 100.0%

0 0.0%

4 50.0%

4 100.0%

0 nla

1 100.0%

0 nla

0 nla

-6

-6

-6

94

44

-6

nla

-6

nla

... . '.' )(L:~':j:::.i~:::::::~'I' ..

o
o
2

1

6
1
8

4

o
1

o
o

Ocl-OO ;.

Nov-OO !~
Dec.QO :;,.
Jan-01

Feb-01 '.

Mar-01 ii
Apr-01 :;

May-01 ~;

Jun-01 ~:

Jul-01 !:
Aug-01 :

,: Sep-01 ;

. .. . .

:.:?~:\:!:~~~;:~fl!'I-·__..:.R:..:es=id::e:..:n;:;ce:....:;an;;;d:....:;S;;;imClP"::=::II::;~,;,u:=.:~::r;;;:;=.;W1=lh=LO;:;O::!P:..<",1_-_1:..:9",) {I

5 - 36 I:' No. 01 # Received % Received Highest
\::: :,':,,:::::, :'::;::::::;,,::;::::;:: :.:;:: Orders < 24 Hours < 24 Hours 516%

0 0 9 9 0 9q q '! q ';f ~ ~(; al c .Q "- >- '"'" " '" Co '" " " " ~z 0 -, u. :E « :E -, -, « en
.....................

, ,. ,' .. , , , ,' '.' '.'.•. ',', '"",.,., '.' " '.'.' '.'.'.' ' .

~{~::~~:~~:~~~:~~;r!:'i'" 'N~~I"""~' ReceivedL71~~~;~) Highe& 'Ii

:~,:..:':":~:::: .::)f(::::: ::::.::::::,:: Orders < 48 Hours < 48 Hours 516% Z-Yalue

f ~~:;;~t DOnIa nla

Nov-DO DOnIa nla

Dec-DO : DOnia nla

Jan-01 ~ DOnia nla

~~: 0 0 ~ ~

Mar-01 :: DOnIa nla

~~: 0 0 ~ ~

May-01 :: DOnia nla

~~! 0 0 ~ ~
Jul-01 i: DOnia nla

Aug-01 :: DOnia nla

Sep-01 : DOnia nla

100% ,------------------,

90%

80%

70%
60%

50%

40%

30%

20%

10%
0% ....._-....._ ..........-+-__.....-+-__-+-.

~
o

I
~AIICLECSI

••••• -Standard I

......J

....................::

I
~AIICLEcs1

- - • - - - standard I

o

io

100% ,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ...........-_............._ ............._ ......---4_......__....

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Yalue

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

Oct-OO :~

~:::: i:
Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Illm:::~~~~~;~f:~;:::fll--N-..O-·.-O-I-.._.._·#-.. _·~-~-ce-w..:·~::.~::.·P-·;:~A=.·I~::,~;:.~:;:::::;~:..::~~2:::0..,;:.!.)i-g-he-&-·-.._.._.. -"-"'-"-'-"-"-1"'::'

:\,: ::/: ::::::::: ::;;::::::::::::::::,/i Orders < 48 Hours < 48 Hours 516%
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PeRFORMANCe MeASUREMENT TRACKING September 2001

Pre-OrderinglOrdering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, If parity is met, the average of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

... J

'

-+--AII CLECsl

- - - - - - Standard I

I-+--All CLECsI
I· .. ---Standard I

I-+--AII CLECsl

I------Standard I

q
c

"..,

9
c
~

q
C
1Il..,

0

~ q a a ~ q
~9 'Z 'i ~~ c j, "- :;

Gl
~

Gl
., Q. .,

" .., " Gl
Z 0 u. ::;; « ::;; .., « (JJ ::

...:~
........... ......

0%

8 ~
0 q a q q § q

'is ~ ~ ~ .c "- 'Z >- c OJ 'i
Gl .!'J Gl

., Q. .,
" " " Gl0 Z 0 u. ::;; « ::;; .., .., « (JJ

.... ...................................

1DO% .,....----------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .--4..-......-.--4-......-.--4-......-.--4-...
~o

'00% ,-------------------,

90%

BO%

70%

60%

50%

40%

30%

20%

10%
0% ....._-__-_......~_.....~_......_-..

~

40%

100%

80%

60%

20%

120% ,-------------------,

100% .,....----------------.,

90%

80%

70%

60%

50%

40%

30%

20%

10%0% ......_-__- ......__......__....

~

Z-Value

Z-Value

-5

nJa

nla

nJa

nla
nla

nla

nla
nla

nla

nla

nla

nla
nla

nla
nla

nla
nla

Z-Value

nla

nla
nla

nla

nla

nla

nla nla

nJa n/a

nJa nla

nJa nla

n/a nla
nla nla

nla nla
nJa nla

nla nla

n/a n/a

nla nla

nla n/a'

..... ~/~ 1:::'::tt::'::::::·:::::1.:11::i:::J::::::::,:::I:

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

... :>1.;"('

21 .......·.·.~1 ..

o
o
o
o
o
o
o
o
o
o
o
o

LNP Complex Business (1 - 19 Lines)
....::

All CLECs jj
No. of # Received % Received Highest
Orders < 24 Hours < 24 Hours 5/6% Z-Value

0 0 nla nla

2 0 0.0% 94

0 0 nla nla

0 0 nJa nla

0 0 nJa nla
0 0 nJa nla
0 0 nla nla
0 0 nla nfa

0 0 nla nla

0 0 nla nla
0 0 nla nJa

0 0 nJa nJa

Oel.()O : 0

Nov.()O " 0

Dec-DO :. 0

Jan-01 0

Feb-O' 0

Mar-01 0

Apr-01 0

May-01 0

Jun-01 0

Jul-01 0

Aug-01 0

Sep-01 0

5 - 42 No. of # Received
:;:: ;::::::; :.;.;-.,:;: :::::::: :::::;::ij Orders On Time

Nov-DO :: 0 0

Dec-DO' 0 0,.
Jan-01 ,. 0 0

Feb-01 0 0

Mar-01 0 0

Apr-01 1 1

May-01 0 0

Jun-01 0 0

::~~ I ~ ~

Oct-DO:

Nov-DO :'

Dec-DO :'

Jan-01 !,
Feb-01 ,

Mar-01 ::

Apr'()1 ::

May'()1 :

Jun-01 ~

Jul-01 '

Aug-01 :.
Sep-01 :.

Del-DO :;

Nov-DO :,
Dec-DO :.

~:::~~ ::
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01 :

'. Sep'()1 :
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Orderi ng Arkansas

Percent Firm Order Confirmations (FOCsl for XDSL-eapable Loops and Line Sharing Returned within "x" Hours
If parilv is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Z-Value
120% .,---------------...,

!_AIICLECsl
I· • • • • standard I

I_AIICLECsl
I· .....standard I

\
:5 0 0 ~

0 0
~

0
~ ~

00

~ " C: "- "- C: Q.
" ~ "

.. Q. .:: "z 0 lL ~ « ~
.., « (f)

100% .,----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +-....._ __4>--_....._ __4>--_....._-4

100%
0.26

-5 80%

15

-5 60%

-5
40%

n/a

-5 20%
nla

nla 0%

-5

-5

Z-Value

8.68

4.77

2.63

2.17

nfa nfa

nm n~

nfa nfa

nla nla

nla nfa

nla nfa

nfa nfa

n~ nn
nfa nfa

n~ nh

nfa nfa

o
o
o
o
o
o
o
o
o
o
o

18 94.7%

22 100.0%

4 80.0%

1 100.0%

1 100.0%

0 nla

7 100.0%

0 n/a

0 nla

94 100.0%

20 100.0%

o
o
o
o
o
o
o
o
o
o
o

19

22

5

1
1

o
7
o
o

94

20

l~.r

Nov-OO ~

Oec-oo:

Jan-01 ~

Fel:>-Ol :

Mar-01:

Apr-01 ~

May-01 :

Jun-01 :
Jul·01 :

Aug-01 :

Sep-01 ~

Nov-OO i
Oec-OO :

Jan-01 :

Feb-01 :

Mar-01 :

Apr-01 :
May-01 .~

Jun-01 ~

JUI-01 ,

.: Aug-01 :
': 8ep-01 :

" Measurement (;f---=~-,-===-::-r-;;;.:A",II ,:::C~LE=C:::S':;-;r-===--r -f
. 5.1 - 02 No. of # Returned % Returned Highest
\:::,,:,::::,::::::::::::r~::::::::,::::::::: FOCs < 14 Hours < 14 Hours 5/6%

::::::J:t:Jmt:::::::ttrt Line Sharing (1-49 Loops) - LEX ·····f

.....::.

[_AIICLECS!

I· . - - - 'Standard I

0 :5
~

0 0 0 0 1 § 0 00

~ " t. "- 5. >. go Q.
" .. " " .:: ..z 0 lL ~ « ~ « (f)

......................................•..•

I_AIICLECSI
- - ••• ·standard

\ 1
0

~ ~ ~ 'i l 0
~ l 00

~
~ >. Q... "

.. .. " " ellz 0 .., lL ~ « ~
.., .., «

....................... .....
.. ':~

100% ,....------_~ ....---+-...,
:~: - __ ..-- ..,·······n··
70%

60%

50%

40%

30%

20%

10%

0% +-..........-_-+--+-_......-+_~+- ...

100% ..----------------......,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +-_-_....__-+-__4>---+-__4>--.....-4-..

nfa
nfa

nfa

n/a

95

nfa

nfa

nfa

nfa
n/a

n/a

nla

n/a

nla

nfa

0.0%

nfa

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o
o
o
o
o
o

o nfa nla

o nla nfa

o nla nla

o nfa nfa
2 50.0% 45

1 100.0% -5

1 100.0% -5

o n/a nfa

o n/a n/a i
4 100.0% -5:
o nfa nfa:

Z-Valuo

o
o
o
o
2

o
o
o
o
o
o

o
o
o
o
4

1

1

o
o
4

o

Nov-OO'

Oec-OO i
Jan-01 :

Fol:>-01 '.
Mar-01 :

Apr-01 :
May-01 :

Jun-01 :

JUI-01 :
Aug-01 i
Sep-01 .:

Nov-OO:
Oec-OO :

Jan-01 i
Fel:>-01 :

Mar-01 :

Apr-01 :
May-01 i
Jun-01 ;

JU~01 :
Aug-01 ,

Sop-01 :
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

I-+-AII CLEC.I
I· ••• - .standard I

I-+-AII CLEC.I
I· •••• standard I

v
101% .,.--------------.,

100%

99%

98%

97%

96%

95%

94%

93%
92% +-......__-+-......__-+-__~

~ ~.. ".., u.

100% ,---------------.....
90%

80%

70%

60%

50%

40%

30%

20%

10%0% -1-+_-+- -+- •

Z-Value

n~ n~

n~ n~

n~ n~

n~ n~

nm nm
n~ n~

n~ n~

n~ n~

nh n~

n~ n~

n~ n~

o
o
o
o
o
o
o
o
o
o
o

~IHH'HH'H.~]H

o
o
o
o
o
o
o
o
o
o
o

116 112 96.6% 7.50 -1.55

57 57 100.0% 5.11 -5

90 90 100.0% 5.06-5

42 42 100.0% 5.61 -5

38 38 100.0% 5.07-5

29 29 100.0% 3.92-5

22 22 100.0% 4.38-5

50 50 100.0% 3.37-5

52 52 100.0% 3.70-5

58 56 96.6% 10.56 -1.55

75 75 100.0% 2.62-5

Nov-OO :

Dec-oO '
Jan-01 "

Feb-Q1 :

Mar-01 :

Apr-01 :

May-01 :

Jun-01 :

JUI-01 :

Aug-01

Sep-01

NOv-OO:
Dec-OO .:

Jan-01

Feb-01

Mar-01

Apr-01,

May-01 ~

Jur>-01 ~

JUI-01 :

Aug-01 '
Sep-01 :

Measurement 1'~:I---:-:-:-=-'-== -;-T"~A~Ii:i1C=:L::E:;:C:;sO'-'r_-:7.==-r------!'l
5.1 - 05 No. or II Returned % Returned Highest

FOCs < 6 Hours < 6 Hours 5/6%

'~ Measurement .
. 5.1-06

................... ,)

I-+-AII CLECs 1

1- ..•. ·standard I

I-+-AII CLEC.I
I· .... ·standard I

J

~
8 ;; ;; ~ ~

;; ;; §
~ ~~ t .Q >.

~.!!l .. .. .. .;: c8z 0 u. ::; « ::; «

100% .,....---- _+ ~+__+~~+_.....
~~ _/ _._.y.

60%

50%

40%

30%

20%

10%
0% +-+_-+-.............-+--+- ---.

100% .,....--------- .,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +-_-_..........._....._~.....~+__.....~_...

Z-Value

o 0 n~ n~

o 0 n/a n~

o 0 n/a n~

1 1 100.0% -5

5 5 100.0% -5

5 5 100.0% -5

1 1 100.0% -5

6 6 100.0% -5

3 3 100.0% -5

5 5 100.0% -5

o 0 n~ n~

Z-Value

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

o 0 nla n~

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

o 0 n~ n~

NOV-OO'

Dec-OO :

Jar>-01 :

Feb-01 :

Mar-01 :

Apr-01 ~

May-01 ~

Jur>-01 :

Ju~01 :

Aug-01 :

Sep-01 :

M.asurement l::I---:7:""=-,-== :-::-T"~A,.::Ii:i1C=:L::E:;:C~.O'-'r_-:7.==-r-----.H
5.1 -07 No. of II Returned % Returned Highest

'j~::':::::::::':' ....:.;.:.:;:;:;:;:;:;:;:;:=( FOCs < 6 Hours <: 6 Hours 516%

Nov-OO ~

Dec-oo'
Jar>-01 :

Feb-01 :

Mar-01 '
, Apr-01 ~

May-01 :

Jun-01 :

JUI-01 :

Aug-01 :
., Sep-01 :
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Crdering/Ordering Arkansas

Percent Firm Order Confirmations (FOes) for XOSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

FOCs < 24 Hours < 24 Hours 5/6% Z·V.lue
120% .,....-----------_-,

2 2 100.0% .5

3 3 100.0% ·5

0 0 nfa nfa

0 0 nfa nfa

0 0 nl. nl.

0 0 nl. nl.

0 0 nl. nl.

0 0 nl. nl.

1 1 100.0% ·5

0 0 nl. nfa

0 0 nfa nfa i
6J 6 L·······;~~:~%ri:.:::::jJ:::ii::::::ii\::::i::::::r:':::::i::)i:::::i::::::::tii: ..

Nov·OO '

Oec·OO i
J.n·01 :

Feb-01 i
M.r·01 '

Apr·01 :

M.y·01 i
Jun·01 :

Jul·01 i
Aug·01 :

Sep-01 :

xDSL Caoable (>49 Loops). Manual ······:f·

100%

80%

60%

40%

20%

0% -1--+--+_>-........... ......-+-__

I~AIICLECsl
I- .••.. stand.rd 1

........ )

. }

I~AIICLECsl
I· .... ·standard I

r
~AIICLEC.1
••••• standard I

I
~AIICLECSI

••••• ·standard I

100% ...------------__...,

90%

80%

70%

60%

50%

40%

30%

20%

10%0% -1-_....... ....... ..

100% ,------------i---,
90% - _. _ ••••••••••••••••••••••~ •••••

80%

70%

60%

50%

40%

30%

20%

10%
0% +-.........._ ................_ .............._1-.........

100% ,------------- --,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-.......-.....- ...........- ....................- .................- ..

nfa

nfa

nfa

nfa

nfa

nl'
nla

nla

Z·V.lue

Z-Value

Z-Value

n~ n~

nfa nfa

nfa nfa

nl. nl.

nn nfa

nfa nfa

om n~

nfa nfa

n/a nfa

nfa nfa

on n~

nla

nl.

nla

nla

nl.

nfa

nfa

nfa

nl. nl.

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

100.0% -5

n/a nfa

n/a nfa

',' .,•...• '.' ""1" •'I":::::::::::::::::::: .~.:~.:~.:~ ?=::::;::::::. :::.::::::~::::.:~.,,::..·.. ·.,.,'.,:.,',:.,:,~.,i
.......n...•.. ,',',',',',,·,.,',','.·.. ,'.,·,',','.·.. ,',',: .- .. ::;:::;>:;:::::;:;::(:):.:.,::::;::;:::::;::

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
1

o
o

o
o
o
o
o
o
o
o
o
o
o

............... , .
Line Sharing (>49 LOODSl • Manual

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

No. of
FOCs

0

0

0

0

0

0

0

0

1

0

0;,

No. of
FOCs

Nov-DO j
Oec·OO :

Jan-01 :

Feb-01 :

M.r-01'

Apr-01 :

May-01 :

Jun-01 :

JUI-01 :
Aug-01 ,

Sep-01 :

\1 Measurement l'I--=-:-'""T...."==__;-r"""",,A::.;I:::1C::;L::E=.:C::s7-,r-...,."..,...-.-_.- nJ 5.1 • 12 # Returned % Returned Highest
:"',:::,,,,::,'}{'" .':::::,,',',:,:." < 48 Hours < 48 Hours 516%

~,} Me.surement t"'I-...,.,.-..,---r-.".."....,._...,.....,...-i-.A,.::I;,.1c;;;L;.;E;;;c;.;s:.,-,r-...,."..,......,._.- ---f
U 5.1· 10 : No. of # Returned % Returned Highest

(""" """'" ""':':' ,",:",,":' FOCs < 48 Hours < 48 Hours 5/6%

:~
Nov-OO'

Oec-OO :

J.n-01 .'

Feb-01 :'
M.r-01:

Apr-01 :

May-01 :

Jun-01 ,

JUI-01 :

Aug.01 :

Sep-01 :r.. 12 M~:~~;;n .

:;
Nov-oO :\

Oec-oO "

J.n-01 :

Feb-01 '
M.r·01 :

Apr-01 :

M.y-01 )

Jun-01 :
Jul-01 ,

Aug-01 '
'. SeP-01 .:

1..~~.~~:.i~~·,ll·.
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-QrderingfOrdering Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01. the data is specific by state

120% r-------------------,
Z·Value

Interconnection Facilities And Trunks
All CLECs

# Returned % Returned
On Time On Time

No. of

ASRs

100%

40%

20%

60%

.... ::

I
-+-AII CLECsl
•• - •••Standard I

~
"<

o
"3..,

;;;
""..,

~
"..,

0% +--+--t----'r--_+_-+_-+-+-___;-_+_-+_.....

80%

......' :: .

65.2% 29.83 ::

62.5% 32.50 ::

:~:: ~~:~~ ~
100.0% ·5.00 ::
87.5% 7.50 ::

':;~lIB~

189

5

5
1

12

7

10

3

o

232J

290

8

7
3

12

8

11

3

o

Jan.Ol ,i
Feb-Ol ::

Mar-Ol ::
Apr.Ol i·

May-Ol i:
Jun-01 i:
Jul·Ol ):

Aug-Ol :.
.: Sep.Ol i:

ilL ..1·~~~.r.o~'!1

120% ..--------------------,
Z-Value

Unbundled Dedicated Transport - DS3

. j!

I
-+-AII CLECsl
• - •••• Standard I

I-+-AII CLECsl
I· ... --standard I

q
'""<

§
"..,

q
""..,

20%

40%

0% +--+-_+_---;-_+_-+_...-+-___;-......-+_...

80%

40%

60%

20%

80%

60%

100%

120% ..-----------------.....,

100%

120% ...--------------------,

100%

nla

~: :1

'Mln/a :11

nla ::.:

,J
35.00 ,:

-5.00 i:
::

Z·Value

93.8%

n/a

n/a

n/a

nla

86.4%

60.0%

100.0%

:~~:~~ :£i~ II

100~: -5:;

nla n/a ::

38

3

6

o
1

1

o
2

o

44

o
o
o
o
o nla

~ 1OO~: -5~~ j:

·.J.T ····:·.... :§.:;;l:t:i:i:i:::.:)i):):::::::):j~~::)I ...

AIiCLECs
# Returned % Returned

On Time On Time

44

5

6

o
1

1

o
2
o

No. of
ASRs

47

o
o
o
o
o
o
1

o
' ..~?J.

Jan-Ol

Feb-Ol

Mar·Ol
Apr-Ol ::

May·Ol ::

Jun-Ol :

Jul-01 :

Aug-01 ;

Sep-01 i

Jan-01 ::
Feb-Ol :

Mar·Ol i
Apr-Ol :

May-Ol i.
Jun-Ol ::

Jul-Ol i

'. ~~~~: \:

J'I:;·i~~:!~;,n.·

;~I Measurement
::1 5.2- 03

Jan-01 .: 0 0 n/a nla ::

Feb-01 i: 19 19 1000% 500 "

~;~~ ~ ~ :::~: ::~~ II

JJu~:~: ~~ ~~ ;:~: ::~~ Ii
AU9-01 14 14 100.0% -5.00 ::

·l::·;:m;~;'il:r:·:.·:···.·::~:··r·:.:::·.··· .. ·::~.~·l·::· :. ::~:~~:l:::)·:i:::::::::::i·:i:::~:·i:l

80%

60%

40%

20%

0% +--+--t-~~_t_-+_ ...-_+____;-_+_-+____l

~ ~ '! ;; 0 q 5: q
~"- >. " '"" .. " Q.

" " " "
.,.., u. ::;; < ::;; .., ..,

< tfJ

..........................................
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PERFORMANCE MEASUREMENT TRACKING

Pre-Orderlng/Orderlng

September 2001

Arkansas

Average Time to Return FOC (Hours)

I
._All Foes :1
---95% Foes

••••• 90% Foes

....

0 0 (; 9 (; (; 1- ~ ~ ~ 9'I ~ <!:
~ lil .!.

.=: 5!"0 .. .!l Jt .. :0
~Z 0 "- ::Ii ::Ii ..., (J)

0.02

0.08

0.10

0.04

0.06

o.12,-------------------,

0.02

0.02

0.02

0.02

0.04

0.02

0.02
0.02

0.02
0.02

0.02

868 0.07 0.02

512 0.06 0.02

1,170 0.04 0.02
949 0.04 0.03

1,301 0.11 0.06

1,345 0.03 0.02

1,614 0.04 0.02

2,020 0.03 0.02
3,271 0.02 0.02

3,670 0.02 0.02

2,906 0.02 0.02

..;~:~~~. i.·.·.···· ········~~;l 0:~~1
.... : .

Nov-OO ::

Oec-OO \'
Ja....01
Feb-01

Mar-01

Apr-01

May-01

JUr>-01
J...01 :

Au!Hl1 :
Sep-D1 .~

::,:::.:.:.:.:.:::: ::::':::::::::::::::::::::::~I-_...:..Fo~e~'.::s __+-__..:.A::;;II__-+__1;:0::.r:;95::.;%::.._-+__:.:lo::.r.:;90:.%::...._-I

1

:_AIIFoes : I
---95% FOes
• •••• 90%FOes

:-• .,-.__......-:..:,...A"'.... ' •••

0 0 (; (; (; (; (; (;

~ l0 0 'l~ " <!: iJ .!. .!.
~ ~.. .!l .. Jt ~z 0 "- ::Ii ::Ii (J)

.............j

~... _..."...,.,. ....

0.40,------------------.

0.35

0.30

0.25

0.20

0.15

0.10

0.05

0.00 4--+-+--+-+-_+--+---+--+---+-_+_--I

728 0.28 0.22 0.21

614 0.31 0.21 0.19
1,275 0.23 0.21 0.20
1,319 0.20 0.19 0.19
1,537 0.37 0.24 0.21
1,433 0.27 0.17 0.16

1,766 0.20 0.17 0.17
2,598 0.18 0.16 0.16
1,666 0.20 0.19 0.18

1,388 0.28 0.20 0.19
1,069 0.20 0.19 0.19

........ " .......
0241' 0;'91. .··~··;~·t15:393 1

~1-.._.._-:-:~o..,.oc-~-;~-ec-h-a-nTi_ca-'~,.,lyv':':e IR..,.ra:-:~,..~e-:;~".:..:.e~::;;II~~:;:~;:;~;:;;:::sS-;A~':':~9..,.::-:;;".~-:-e-n-t1 ...o-n-.-E-:~-v~_;-.:;o".~:-:o--+:l

NOV-OO:

Dec-DO ::

Ja....01 ~

Feb-01 i
Mar-01
Apr-01

May-01
JUr>-01

JU-01

Aug-01
:: Sop-01 :i
::r ·;~~~:T~;,;Ii::I:=·==::#:~;::===~$===~;$===~~:j

:imj~:~:~!!!;m:f!:l::: __"7.':_M=ec-h-a-n_,cra_',A.IyR=ec:::e':',':;:ve;:d:':A:.:~I"'~rL=Ee=~s~c:::-ln':;:te=rv..,..-n-tTIo-n-.-L,.,E:_:X:--:;:=-_f::I
3.00,------------------,

.............. : ;.:,::

1

:_AIIFoes :1---95% FOes

••••• 90%FOes

~ -..-:"'-"-..-+
......... - ~.- ::-:-

0.50

1.00

1.50

2.00

2.50

0.00 4--+--+___---.,-+--+-__+-+-_+-......_+---l

1,167 2.43 1.91 1.78
1,014 2.13 1.94 1.82
1,627 2.10 1.97 1.86
1,235 2.37 2.06 1.93

1,151 2.25 1.98 1.85
904 2.57 2.19 2.07

1,078 2.03 1.88 1.77
1,266 2.11 1.93 1.81
1,118 2.31 2.12 1.99
1,634 2.26 2.07 1.94
1,358 2.30 2.00 1.88

13:5'~2'L '''2:2~r "2:~0"1' ;·~~·t:.

Nov-DO .:

Doc-DO i:
Ja....01
Feb-01

Mar-01

Apr·01
May-01

JlI1-01

JU~01

Aug-01
S.".01

~~Jt--_F..NO':'O~-:~:;:-c_h-an-ITc-a-I:..V:-::::::::;:::;-:;::;:::':~::';"'~TL:::E:::e"'~-;;~:_:;:-;:-:;~:;:;:-~:-en_t"Tio-n-·~~~,..~:-:9-:;~;:~::.:---f:l

2.63 1\H

I
._AIIFOCS
---95% Foes

••••• 90% FOes

~
0 ;;;

~
(; (; (;

~ ~ 'l (;0

" <= .!. .!.
~ .=: lIl-.. .!!i .. Jt :0

~Z 0 "- ::Ii ::Ii ..., (J)

.............................: .... '............................... ......::

4.50,------------------,

4.00~3.50

:~~ .... ' ••.•~....:r.;~.::::t.~~..•?0-=-::-.~:-.-...-+.. .
2.00 . _ .. "

1.50

1.00

0.50

0.00 +--+--+--+--+---;-_-......_-+-.......---l

1.97

2.14
2.90

3.21

2.36

2.77
2.60

2.56
2.77

2.49
2.48

2.10
2.26

3.01
3.34

247

2.87
2.70

2.67
2.88

2.61
2.60

4.23
2.53

3.20
3.84

2.94

3.06
2.90

2.82
3.23

2.77
2.88

404
265

632
578

363
361
481

486

408

310
278

Nov-oo :
Oec-oO

Ja....01
Feb-01

Mar·01
Apr-01

May-01
JOI"\-01

J~01

Aug-01

Sep-01
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Averaae Time to Return FOC IHours)

September 2001

Arkansas

:: 6-06 I
:::::;::::'.>.. :::;:::;:i:;::;::::::::

Nov-OO

Dec·OO

Jon-01

Feb-01 "
Mor-01 ::

Apr-01:
Moy-01 ,;

Jun-01 ::

Jl.I-01:

Aug-01 ':

::\ Se!>"01 ::

Manually Received and FOC'd via FAX
AIiCLECs

No. 01 Average Time A.g. Time Avg. Tine 14.00
FOC's All lor 95% lor 90%

12.00

6,121 10.93 10.93 10.93 10.00
5.475 11.10 11.10 11.10
1,387 10.65 10.65 10.65 8.00

2,231 12.33 12,33 12.33

1.524 6,68 6.68 6.68
6.00

1.838 9.05 9.05 9.05 4.00
3.533 13.22 13.22 13.22
2.540 7.53 7.53 7,53 2,00

2.398 7.62 6.85 6.05 0.00
2,229 9,23 9.23 9.23
1,835 8.87 8.15 7.43

3~,:,~1,1 I '·HH1?~;J. H""'H"'1~:11J
H

···· •. ', •• ·.1~·~;·1,

~A 1\ ..
v~ I

:_AIIFOCS : I
---95% FOCs

----- 90·.. FOCs
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PERFORMANCE MEASUREMENT TRACKING

Pre-ordering/Orderlng

September 2001

Arkansas

Average Time to Return DSL FOC (Hoursl

Nov-DO 6 0.51 0.51 0.41
Doc-DO 13 0.49 0.44 0.44
Jan-01 0 nla nla n1a

Feb-01 1 0.12 0.12 0.12
Mar-01 3 0.02 0.02 0.02
Apr-01 0 n/. n1. nIa

May-01 7 0.03 0.03 0.02

Jun-01 0 n/. n/. nIa
Jul-01 0 n/. n1a nIa

Aug-01 60 0.02 0.02 0.02

::1'

Sop-01 9 0.02 0.02 0.02 ::
1~~~ ToiaiH.

.......... •...........

~:;;l 011 r "~:';~l991

0.60

0.50

~0.40

~
r--AIIFOCs

: I0.30 ---95% FOCs

• - _. - 90% FOCs

0.20

0.10 ..... .-..-
0.00

0 0 ;; ;;
~

;; ;; ;; % ;;0

~ ~~ c ~
.!. C ..I. tz 0 .!l u. ~ {t

~ ~ ~ ~

:i,r;~~~~~:o~~!r,I'I-'--N-O-.,::::::o:,:c:,::h:::a:.:.nl:.:c:::aA::;II:~:=-:C::';::':::';i::;~;"II·;';CN;:;L:::C;:~=sA=:":ln::;::.::.:.;~:.:e::;n:.::tIo=n,,;;.,:EA=::':'I_.T-i:n-O--f;~
;~::::::::;:;:::;::: ::'='........:...:.::::: FOC's All for 95',1, for 90%

I
:_AIIFOCS :1---95%FOCs
_ •• _. 90% FOCs

o

~
o

~

25.00,..------------------,

1.00 T"""----------------,
0.90

0.80

0.70

0.60

0.50

0.40

0.30

0.20

0.10

0.00 -I-........-+--+--_......_--+-_-+-........----l

0.72
0.23

0.21
0.22

0.21
0.18

0.20
0.17
0.17

0.18
0.19

0.72 0.72

0.23 0.23

0.23 0.22
0.23 0.22

0.23 0.22
0.19 018

0.20 0.20
0.18 0.17
0.18 0.18

0.87 0.19

0.20 0.20

1

2

16
20

22

25

14
31

25
40

51

Nov-DO ;~

Ooc-oO

Jan-01
Fe~01

Mar-01 ::
Apr-01·;

MaY-01:
J......01 ::

J..01 ~:
Aug-01 :;

Sop-01 :~

:;:;:::::;:::::::::::::::::. FOC's All for 95% for 90%

g
~

;;
~ ~

;;
~

;;
~

;; q
:: .: .!. .: 0,
0 " :t ..

~ ~ ~
il'z 0 .., u. ~ ~ en

.;.:..........,...,...... ...............,...•......:.:...;.

r
-AUFOCS :/
---95% FOCs

• -. - - 90% FOCs

I
._AIIFOCS :I---95% FOCs
- - _ •• 90% FOCs

.•••.••••..••••••,.;.,.:.'.:.'.:" •••••••••• ," •••••.•••.••• 'oz,:,<,":"':':'::

20.00

15.00

10.00

4.50.,-------------------,

4.00

3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00 -1-........-+--+--_......_--+-_-+--+---1

:.:.: : :.: :.:-: :.:.: ;

3.58

2.71
3.21

3.64

3.15

2.89
1.60

2.16

2.02

2.17

::hli.: ..

13 3.84 3.44 3.44
9 2.79 2.79 2.54
5 3.24 3.24 3.24
0 n1. n/. n1a
4 19.15 19.15 19.15

1 2.25 2.25 2.25
1 3.37 3.37 3.37

0 n/. nla n1a
0 n1a nla nIa

38 1.02 0.83 0.64
11 1.30 1.21 1.21 ::

. 82 .L 2.~~.r . '~~~I ........;·~~l:.:

::

Nov-OO .'

Dec-OO ~

Jan-01 :
Fo~01 ~~
Mar-01 :

Apr-01
May-01

Jun-01
Jul-01

Aug-01 :~

Sap-01 .~

;:::::: ::::::::::::::.:.:.::;:.::::: FOC's All fo, 95% 10'90%

Nov-DO ~~ 115 3.85 3.65
Doc-DO f; 55 2.92 2.80

Jan-01: 74 3.39 3.29
Feb-01 23 3.81 3.71

Mar-01 21 3.33 3.24
Apr-01 9 3.12 3.12
May-01 9 1.91 1.91

Jun-01 25 2.33 2.24
J..01 30 2.19 2.13

Aug-01 24 2.43 2.27

:r
Sop-01 25 2.24 1.62

'... 12 ~~~otaljl 410..1 "~:;~r ~:~~'r

271-No.6.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Qrderlng/Ordering

September 2001

Arkansas

Average Time to Return OSl. FOe (Hours)

99~·t··.··········H···~:9~·f

I

..........}

I
:---AIIFOCS I
---95% FOCs I

..••• 90%FO~i

2.00

6.00

4.00

8.00

0.00 +--+-+-....- .........- .........-+--+-+-...

12.00 r----------------,
10.00

11.39

8.29

nIa
nJ.
nJa
nIa

nia

nIa
11.11

nIa

nIa

11.39

8.29

nla
nla
nla
nla
nla
nla

11.11

nJa
nJa

11.39

8.29

nJa
nla
nla
nla
nla
nJa

11.11

nla
nJa

2

3

o
o
o
o
o
o
2

o
o

.'..'HH'H7.LH

Nov-DO ::

Dec-OO :;

Jan-01 ;

Feb-01 :

Mar-Q1 ;

Apr-01.:

May-01 ;;

JUI>-01 :;
Jue01 ;:

.; Au~01:

lie H;2M:::t
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