PERFORMANGE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces DATAGATE

Measurement

Address Venﬁcatlon

E

2-01 No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <8sec,| Z-value |% <12sec.| Z-value "Z - Valug"
294,616 98% 0 100% 0 o]
254,031 89% 0 100% 0 o]
117,123 99% 0 100% 0 0
124,786 98% 0 100% o] 0
90,916 99% o] 100% o] 0
117,706 98% 0 99% o] 0
97,453 99% 0 100% 0 0
96,016 99% 0 100% o] 0
95,413 98% 0 99% 0 0
84,076 98% 0 99% 0 0 ——%<Bsec. = ceree- Standard - 90%
93,968 97% 0 99% 0 8] —8—%<12sec. @ ------ Standard - 95%
107,763 98% 0 99% 0 0

-] Measurement £

Request for Telephone Number

No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <7 sec.| Z-value |% <9.5sec.| Z-vaiue 'Z - Value"
117,090 97% [¢] 99% 0 0
113,267 97% V] 98% o}
99,738 97% o] 100% 8]
114,530 9% 0 99% 0
93,699 97% 0 100% 0 .
128,336 97% 0 99% 0 ,:
114,597 97% 0 100% 0 2
99,740 S7% 0 99% 0 =
108,153 96% 0 98% 0
90,834 97% 0 99% 0 Standard - 90%
80,744 96% o} 938% o} Standard - 95%
51,418 96% “_P 99% [')_7

Request for CSR
,— No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <8sec.| Z-value |% <13sec.| Z-value "Z - Value"

i 361,825 99% 0 100% 0 1}
432,465 96% 0 98% 0 0
301,877 7% 0 99% 0 0
318,272 95% 0 97% 0 0
367,603 98% 0 99% Q 0
389,756 99% o] 99% 0 0
601,028 99% 0 100% o} 0
278,564 97% o] 98% o} o}
401,486 98% o] 9% ] 6]
359,192 98% 0 99% 0 0 —e—% < B sec. Standard - 90%
451,641 96% 0 98% 0 0 ——% < 13 sec. Standard - 95%
317,663 97% 4] 99% 0

No. of Standard = 90% Standard = 95%
Transactions |% < 12 sec.] Z-value |{% <16sec.| Z-value 'Z - Valug”
336,494 99% 0 100% o] 0
337,490 98% 0 99% 0 0
304,262 99% 0 100% o] 0
358,161 100% o} 100% o} 0
258,489 99% 0 99% 0 0
336,206 100% 0 100% 0 o]
303,397 99% 0 99% o] o]
294,391 100% 0 100% o] o]
317,852 100% 0 100% o] 0
244,351 100% 0 100% 0 0
219,001 100% 0 100% 0 0
128,208 100% 0 100% 0 0

——% < 12 sec.
——"%% < 16 sec.

Standard - 20%
Standard - 95%

271 - No. 2a




PERFORMANGE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all da

Service Appointment Scheduling
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <1 sec. | Z-value % < 2 sec. Z-value 'Z - Value"
285,488 96% 0 96% 0 0
304,882 98% 0 98% 0 0
274,698 98% 0 98% 0 0
323,136 98% 0 99% 0 a
233,656 98% 0 99% 0 0 . )
307,730 98% o 89% 0 0 o o =
271,363 98% 0 95% o 0 I % %
253,010 97% 0 98% 0 0 Z o =
253,618 98% o] 99% 0 0
185,456 99% 0 99% 0 0 ——% <1 sec. Standard - 80% ‘
172,332 95% 0 99% o] 0 Standard - 85%
0 98% 0 0

100,417 99%

Dispatch Required

ﬁ No. of Standard = 950% Standard = 95% Benchmark
Transactions | % < 15 sec.] Z-value | % <25 sec. Z-value "Z - Value"
44,476 91% 0 95% 0 o}
45748 92% 0 99% 0 Q
41,555 99% 0 100% 0 0
51,428 98% 0 100% 0 0
40,039 9%% o] 100% 0 0 ) )
55,397 99% 0 100% 0 [} ‘5 5
45,223 99% o] 100% 0 o] ‘é“ %
33,782 98% 0 100% 0 0 = =
28,530 98% 0 100% a 0
20,971 97% 0 99% 0 0 —&—% < 15 sec. Standard - 90%
19,903 96% 0 99% 0 0 —8—-% <25 sec. Standard - 95%
94% 0 99% 0 0
PIC
Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
No. of Standard = 80% Standard = 95% Benchmark
Transactions |% < 27 sec.| Z-value | % <41 sec. Z-value "Z - Value"
196,539 100% o] 100% 0 o
186,281 88% 2 85% 2 2
149,721 86% 2 86% 2 2
167,745 100% 0 100% Q o]
124,407 100% 0 100% 0 0
170,299 100% 0 100% 0 0
156,501 100% 0 100% o 0
156,799 100% 0 100% 0 a
161,270 98% 1] 99% 0 o
134,385 99% 0 100% 0 0 %< 27 sec. Standard - 90%
138,688 99% 0 100% 0 0 —8—% <41 sec. Standard - 95%
71,518 99% 0 100% 0 0
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FPERFORMANGE MEASUREMENT TRACGKING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DAT_I_\GATE

ORI B OOOIDOOIODCTOODDO0M OB0EA0EA0NOLAON000D 2000000000000 D00 BN IO0E00R00AC00DI00CIONI0D J .......... 1*" ODADOOE000 NOOIOOIODO0
Measurement Actual Loop Makeup - Actual Data Returne:
2-08 No. of Std =90% | Parity (Yes=0; | Std=95% | Parity (Yes=0; Overali
Transactions | % < 15 sec. No = 2) % < 25 sec. No = 2} Parity
21,083 45% 2 68% 2 2
41,502 57% 2 7% 2 2
, 21,778 68% 2 90% 2 2
Jan-01; 16,988 63% 2 87% 2 2
Feb-01}: 15,008 62% 2 87% 2 2
: 32,813 56% 2 85% 2 2
20,711 63% 2 86% 2 2
17,988 53% 2 7% 2 2
25,681 54% 2 82% 2 2
27,626 44% 2 71% 2 2 | —#—%<t5sec. = ------ Standard - 80%
28,149 48% 2 73% 2 2 | —B—%<25sec. @ ------ Standard - 95%
30,411 52% 2 78% 2 2

Actu

Measurement |
No. of Std =90% | Parity (Yes =0; { Std=95% | Parity (Yes = 0; Overall
Transactions | % < 25 sec. No=2) % < 35 sec. Na = 2) Parity
17,700 99% o] 99% 0 0
39,386 99% 0 100% Q 0
34,603 100% 0 100% 0 o}
16,616 99% 0 100% 0 o]
14,110 99% 0 99% 0 o}
25,723 99% ) 99% ) 0 70% c“é 8 —
12,372 95% 0 o7% 0 0 £ 3T 3 ¢ 2
6,765 80% 2 04% 2 2 c 2z & 8§ &
8,014 90% 2 94% 2 2
16,643 92% 0 96% 0 0 ——% < 25 sec. Standard - 90%
16,476 93% 0 96% 0 0 Standard - 95%
23,105 94% [o] 97% 0 Q

No. of Std=90% | Parity (Yes=0; | Std=95% | Parity (Yes=0, Overall
Transactions P < 11.9 sec No = 2} % < 20 sec. No = 2) Parity

95,242 81% 2 82% 2 2
83,638 82% 2 83% 2
78,801 95% 0 97% 0 0
86,004 96% 0 28% 0 0
80,345 95% 0 97% o 0 ‘
76,163 95% 0 97% 0 0 -
58,353 96% 0 97% 0 0 2
59,682 93% 0 94% 2 2 =
59,778 96% 0 97% o 0
63,080 95% 0 96% 0 o Standard - 90%
72,018 95% 0 96% 0 0 Standard - 95%
65,810 91% 0 54% 2 2

271 -No. 2¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

Address Verification

r No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <5 sec.| Z-value | % <7 sec. Z-value 'Z - Vaiue"
121,801 90% 0 95% 0 0
126,926 80% 0 95% 0 0
118,902 9% o 96% o] 0
166,884 91% 0 95% [t} o]
177,876 91% 0 95% o} 0
194,789 91% 0 95% 0 0
186,679 9% 0 96% 0 0
197,824 HM% 0 96% 0 0
197,031 90% 0 95% 0 0
208,194 91% o 96% 0 0 ——%<5sec. = ------ Standard - 80%
243,623 91% ¢] 98% 0 0 —B—% <7sec. = ------ Standard - 90%
90% 0 95% o] 0
Request for Telephone Number

No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <4 sec.| Z-value | % <6 sec. Z-value "Z - Value"
| aa1se 95% 0 98% 0 0
52,103 96% 0 98% 0 0
46,855 96% 0 98% 0 0
74,964 95% 0 98% 0 0
83,910 97% 0 98% 0] 0
94,403 97% 0 98% o} o]
97,456 97% 0 98% 0 o]
109,684 96% 4] 98% 0 o]
108,563 96% 0 98% 0 o]
114,329 96% 0 98% 0 0 ——% <4sec. = ------ Standard - 80%
137,969 95% 0 98% o} 0 —8—%<6sec. = -~e---- Standard - 90%
119,23 o5%| o 97% o | o

Standard = 80% Standard = 90% Benchmark
Transactions | % <7 sec.| Z-value [% <10sec.| Z-value "Z - Value" {3
257,020 97% a 98% 0 o} :
295,837 95% 0 97% 0 0
284,186 96% 0 97% 0 0
371,385 90% 0 93% o] 0
421,849 97% o] 98% 0 0
345,528 98% 0 98% o] 0
329,434 7% 0 98% o} o}
326,350 94% 0 95% 0 0
315,186 97% 0 98% 0 o]
316,110 95% 0 97% 0 0 —e— % <7sec. = --e-e- Standard - 80%
350,450 88% 8} 90% D [} —8—%<10sec. = --~--- Standard - 90%
350,817 98% 0 99% 0 0

Service Availability

No. of Standard = 80% Standard = 90% Benchmark |

Transactions % < 11 sec.| Z-value |% <13sec.| Z-value vZ - Value® |}
1,008 98% 0 99% 0 0
1,127 97% 0 98% 0 0
1,471 98% o] 98% 0 o]
1,457 98% o} 98% o} 0
1,350 97% o] 97% 0 0
1,412 97% 0 98% 0 0
1,701 82% 0 B3% 2 2
1,582 97% 0 97% 0 0
1,677 97% 8] 98% a [¢]
1,769 99% o] 99% 0 0
1,623 98% o] 99% 0 4]
1,401 98% g 99% 0 0

Nov-00 +

—— % < 11 sec.
—8—% < 13 sec.

...... Standard - 80%
...... Standard - 90%

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering

Average Response Time for oss Pre-Order lnterfaces VERIGATE

Service Appomtmem Scheduhng

No. of Standard = 80% Standard = 90% Benchmark J
Transactions | % < 2 sec. | Z-value % < 3 sec. Z-value "Z - Value"
20,481 97% 0 97% o] 0
21,659 98% o] 9%% 0 o]
21,077 98% 0 98% 0 0
30,908 98% 0 99% 0 0
33,478 99% 0 99% 0 0
35,008 98% o] 99% 0 0
35,399 98% 0 99% 0 0
41,322 98% 0 99% o] 0
38,525 98% 0 98% 0 0
36,646 99% 0 99% 0 0
41,936 99% 0 99% 0 0
0 99% 0 0
Dispatch Required
No. of Standard = 80% Standard = 0% Benchrnark
Transactions |% < 17 sec.| Z-value | % < 19sec. Z-value '"Z - Value"
10,658 87% o] 87% 2 2 ] R oA s m s s s s s
: 13,703 81% 0 91% 0 0
12,964 100% 0 100% 0 L L P
19,275 98% 0 98% 0 0
21,522 99% 0 99% 0 0
23,984 99% 0 99% 0 0 i
24,966 99% Q 98% 0 0 O\é
29,815 95% 0 98% 9] 0 =
30,023 99% 0 99% 0 0
30,784 99% 0 99% 0 o ' ——%<17sec. @ sre--- Standard - 80%
36,789 98% 0 99% 0 o [ ——f3—%<19sec. @ ------ Standard - 90%
32,786 97% 0 98% 0 0

PIC

No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 25sec| Z-value | % <27 sec. Z-value 'Z - Value"
205 88% 0 81% 0 o}
290 88% 0 93% 0 0
236 88% 0 89% 2 2
385 83% 3] 86% 2 2
370 88% 0 92% 0 0
416 84% 0 88% 2 2
441 81% 0 87% 2 2
543 97% ¢} 98% 0 0
551 99% o] 99% 0 0
578 99% 0 99% 0 0 ——-%<2588Cc. = ecee--~ Standard - 80%
616 100% 0 100% o] 0 —B8—%<27sec. @ ------ Standard - 80%
ig(l 99% 0 99% 0 0

271 -N

0. 2e




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering
L Average Response Time for OSS Pre-Order Interfaces - VER_I_C_E_ATE

Measurement E

Actual Loop Makeup - Actual Data Returned

2-18 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <17 sec. | Z-value | % < 19sec. Z-value 'Z - Value"
15,010 74% 2 7% 2 2
14,411 75% 2 78% 2 2
10,397 78% 2 83% 2 2
13,332 69% 2 74% 2 2
11,005 67% 2 72% 2 2
11,880 65% 2 71% 2 2
10,324 59% 2 65% 2 2
7.179 54% 2 58% 2 2
6911 56% 2 62% 2 2
6,116 55% 2 61% 2 2 —o—%<17seC. ms-e-- Standard - 80%
6,838 52% 2 58% 2 2 ~—B—9%<19sec. @ ------ Standard - 90%
4,713 45% 2 51% 2 2
Measurement [ Actual Loop Makeup - Design Data Returned
I 2-19 ; No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <27 sec. | Z-value | % <29sec. Z-value 'Z - Value"
Dec-00 3,826 96% 2 96% 2 2
Jan-01 8,569 92% 0 92% 0 0
Feb-01 7,789 92% o} 93% 0 0
Mar-01 7,322 94% 0 94% o] 0
Apr-01 5,826 85% o} 86% 2 2
May-01 3,863 78% 2 79% 2 2
Jun-01 4,093 84% o] 85% 2 2
Jul-01 3,231 86% 0 87% 2 2 —¢—%<27sec.  ------ Standard - 80%
Aug-01 3,686 83% 0 84% 2 2 —8—% <29sec. @ @ evec--- Standard - 90%
Sep-01 2,796 81% Q 83% 2 2
] Measurement Design Loop Makeup - Design Data Returned
2-20 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <135 sec.|] Z-value | % <15sec. Z-value '"Z - Valug"
Oct-00 3,668 80% 2 80% 2 2
Nov-00 4,209 86% 0 86% 2 2
Dec-00 3517 95% 4] 96% 0 9]
Jan-01 4,446 93% 0 93% 0 0
Feb-01 4,488 90% 0 1% ] 0
Mar-01 4585 92% 0 93% 0 o A A
Apr-01 4,902 94% 0 95% 0 o 2 323 T 22T %2 %2 ¢ 2 % 12
May-01 3,200 89% 0 89% 2 2 8§ 2 8 2 8 £ 2 25 3 3 3
Jun-01 3,113 95% 0 95% 0 0
Jul-01 2,903 94% 0 94% 0 o _— e Standard - 80%
Aug-01 2,835 94% 0 94% 0 0 —a— eeeee Standard - 90%
1,895 91% 0 92% 0 0

271 - No. 2f



PERFORMANGE MEASUREMENT TRACKING

General System Availability

September 2001

L

0SS Interface Availability

Measurement
4-011

ALL CLECs

DataGate

| ALL CLECs

VeriGate

In Parity
(Yes = 0) [: 100.0%
(No=2) :‘ 99.9%

() 1 99.8%
99.7%
99.6%
99.5%
99.4%
99.3%

- - - Benchmark ———All CLECs;

iOOOOOOOOOQD

%

Avail.

Measurement
4-01.3

{n Parity
(Yes = 0)
{No =2)

OO0 ocoocoooNOOO

100.0% p
99.5%
99.0% -
98.5% -
98.0% -

97.5%

LECs

In Parity
(Yes=0)
{No=2)

OO0 OO0 OCOOONONN

COODO0OO0OOOONDO

LECs

In Parity
(Yes = 0) [
(No=2) [

Feb01 4
Apr-01 -
Jun-01

Dec-00 1
Aug-01 1

- - Benchmark —4——All CLECs

CO0OCCCOCOUOoODOoCOLOD

Measurement
4-016

ED! -FTP

100.0%
99.8% A
99.6% -
99.4% 1
99.2% -
99.0%
98.8% -
98.6% -

LECs

ALL CLECs

In Parity
(Yes = D) 100.0%
99.8%

Z
&

]
K]

99.8%
98.7%
99.6%
98.5%
98.4%
98.3%

4

4

In Parity
(Yes = 0}
(No =2)

000000000000

OO0 O0O0OOOO0OOQON

100.0%

99.5% -
99.0% -
98.5% 3
98.0% -
97.5% A

271 - No. 4a



PERFORMANGE MEASUREMENT TRACGKING

General System Availability

September 2001

OSS Interface Availability
- A AN R R A A AR

_|

Ve E———

Measurement
4-01.8

ED| - NDM

] ALL CLECs

ALL CLECs

{n Parity
(Yes =0)
(No = 2)
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.84%
100.00%
100.00%

=l =l=olieleleNolleNelNoNel

100.0%

99.9% -
99.8% 1
99.7% A
99.6% A
99.5%
98.4% A
98.3% A

98.2%

Jun-01 1
Aug-01 4

% In Parity
(Yes = D)
Avail. {No = 2)

100.00% 0
100.00%
100.00%
100.00%
100.00%

99.73%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

OO0 o000 O0D OO0

EDI - VAN

Measurement |;

4-01.10
4-01.14

ALL CLECs

% In Parity
{Yes=0)
Avail. (No =2)
100.0%
100.0%
100.0%
100.0%

99.9%
100.0%
100.0%

99.6%
100.0%
100.0%

99.7%
100.0%

[==jeleNololelNeNeNol ol

98.33%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.98%
100.00%
100.00%
100.00%
100.00%

OoOO0OODOoOO0COQoOWOO

TROUBLE ADMINISTRATION

ALL CLECs

ALL CLECs

In Parity
(Yes=0)

COOoOO0OO0COOONOOQ

(No =2)

% In Parity
(Yes = ()
(No=2)
99.63%
99.91%
100.00%
99.49%
99.64%
98.82%
98.91%.
100.00%
100.00%
100.00%
89.82%
99.57%

OO0 00000 ONOOO

PROVISIONING ORDER STATUS

ALL CLECs

% In Parity
(Yes = 0)
Avail. | (No=2)
99.8%
100.0%
100.0%
99.6%
99.9%
99.9%
100.0%
100.0%
100.0%

COO0OO0ODO0OO0CODO0OO0OO0O0O0

100.00%
99.99%
95.98%
99.97% -
99.96%
99.85% 1
99.94%

——AIllCLECs

EASE Availability is reported in state specific reports

271 - No. 4b




PERFORMANGE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Consumer | Business
In Parity In Parity
Percent (Yes=0) Percent (Yes = 0) 100.0%
Availability (No = 2) Availability (No = 2) 99.5% -
100.0% 0 100.0% 0 —«&— Consumer
100.0% 0 100.0% 0 98.0% -
98.1% 2 98.1% 2 98.5% - —l——Business
100.0% 0 100.0% 0
100.0% [} 100.0% 0 980%+ * e Benchmark
100.0% Y 100.0% (o}
99.6% 0 99.6% o 875% 1
100.0% 0 100.0% Y 97.0% et
100.0% 1] 100.0% 0 888555565§$‘i
100.0% 0 100.0% 1] sggggaaﬁgzgﬂ
1000%| © 100.0% 0 Ozo0Sw2z2<z25"g0
100.0% 0 100.0% 0

271 -No. 4




PERFORMANCE MEASUREMENT TRACKING
General System Availability

September 2001
Arkansas
. Pre-Order Backend System Database Query Availability
Measurement PREMIS
41-01 i ALLCLEGCs =
41-02

Nov-00 4

Nov-00 4

—4—AIlCLECs

—e—All CLECs

100.0%
89.9% -
99.8%
99.7%

99.6% -
99.5%

+
=]
<
>
8
rad

~—4—All CLECs

May-01 4

—o—All CLECs

L} Jun-01 |

Measurement
41-05 [ A ome e

—&—AllCLECs

271 -No. 4.1




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within '"x"" hours - Mechanized - LEX
Starting with Nov-OO if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
H W AAACABAAEOO00A0N

Residence and Slmple Business
All CLECs

No. of | # Received |% Received] Highest
Orders <5 Hours | <5 Hours 5/6% Z-Value
2,740 2,723 99.4% -4.38
1,691 1,685 99.6% 4.48 0
1177 1,175 99.8% 470 0
2,594 2,588 99.8% 438 0 e— All CLECs
2,063 2,088 98.8% 4.87 o B 1t o, Standard
2,314 2,304 99.6%| - 4,52 0
2,144 2,131 99.4% 481 [V - IS it
2,498 2,492 99.7% 4.21 0
3,166 3,159 99.8% 4.30 0
4,264 4,232 99.2% 450 0
4,937 4,924 99.7% 4.31 0
4,055 4,051 99.5_!:/» 4.07 0

33,644 ] 33,502

AllCLECs
No. of # Received | % Received| Highest

120%

Orders | <24 Hours{ < 24 Hours 516% Z-Value

88 88 100.0% £ 100% 4

57 57 100.0% 17.45) LR £ I A D | L

a 0 nfa nfa 80% A

1 1 100.0% 0 —e&—All CLECs

0 0 nfa nfa 0%+ v N ... Standard

o} ] n/a n/a

0 0 nia n/a 40% +

3 3 100.0% 0 20%

6 6 100.0% 0 ]

6 61000:/: 0 (o170 IO VNI WDV S —

[ 6100.0:(, 0 g‘g’g‘glis.slﬁs's‘se»sd

9 9| 100.0% 0 8 3 $ & § 5 & 5 3
....................................... § 2 8 8 ¢ 2 & 5§ 3 3 2 &

100.0%

1 Complex Business (200+ Lines)

All CLECs
No.of | # Received}% Received] Highest
Orders | <48 Hours| <48 Hours| 5/6% ZValue [ o, [ttt ottsmomomemosemseesneme e
0 0 nla n/a -
0 0 nla nfa
0 0 nl/a nla
0 o] nfa n/a ——All CLECs
0 0 nfa na f 0% | le-....
0 0 nfa nfa
] 0 nfa nfa
0 ] nfa n/a
o] 0 nfa nfa
4] 0 nfa nfa " N
o} 0 nfa n/a 8. 5
[¢] 0 n/a n/a 3 5
000 o d =

271 - No. 5a




PERFORMANGE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x'" hours - Mechanized - LEX

All CLECs

# Received | % Recsived| Highest
< 6 Hours | <5 Hours 5/6% Z-Value

225 98.1% -4.12
188 98.4% 11.56]
169 98.8% 5.16
91 100.0% 4.15
57 100.0% 4.66
7 100.0% 4.04
53 100.0% 472
100.0% 4.09
100.0% 4.18
100.0% 437
98.9% 4.88
4.46

—e—AlICLECs
Standard

0O 00000000 oo

Nov-00 }
Mar-01 4

All CLECs
# Received | % Received] Highest
< 48 Hours | < 48 Hours 5/6% Z-Value

0 nfa nfa
n/a nfa
n/a n/a
nla nfa ——All CLECs
nla n/a
nla n/a
nfa n/a
nfa nfa
n/a n/a
nfa nia
n/a nfa
n/a n/a

OO0 O0O0DOL0OoO O OO

C OO0 000000 0CO0O

Dec-00 ¢
May-01 ¢

o

|

Switch Ports
All CLECs
# Received | % Received] Highest
<5 Hours | <5 Hours 5/6%
n/a
nfa
nia
nfa
nla
n/a
nfa
n/a
nfa
nfa

1o oo oo ocoooooo
CoOOoOoOO0OO0OO0OOOODORO

Jan-01 ¢
Feb-01 ¢
Jun-01 ¢

271 - No. Sb




FERFORMANGE MEASUREMENT TRAGKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations {FOCs) received within "x" hours - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and comgared to 120% of the Benchmark to further test parity.
ij Residence and Simple Business LNP Only (1-18
All CLECs
No. of # Received | % Received| Highest
rOrders < $ Hours | <5 Hours 5/6% Z-Value
45 45 100.0% -5
87 67 10C.0% 4.65 0
151 151 100.0% 4.54 [¢]
85 95 100.0% 3.65 o} e— AllCLECs
36 36 100.0% 427 o B 1 ¥ A l|l.....
27 26 96.3% 570 0
28 28 100.0% 4.82 [V - B2 4 e
14 14 100.0% 3.93 0
20 20 100.0% 4.37 0
15 15 100.0% 4.58 0
23 23 100.0% 4.92 o}
4.08 0

With Loop {1

All CLECs
No. of # Received | % Received| Highest
Orders < 5 Hours | <5Hours 5/6% Z-Value
32 30 93.8% 1.26

16 12 75.0%
23 22 85.7%
13 13 100.0%
6 6 100.0%
15 93.8%
7 100.0%
2 100.0%
0 nfa

~—4#—All CLECs
------ Standard

5 100.0% ) o% L .

47 47 100.0% 0 g =1 2 5 5 5 5 ©

29 $ 3 & & 4 = L &

,,,,,,,,, 8§ 2 8§ 5 8 8 & &

LNP Only (20%)
Measurement All CLECs
] 5-08 ] No.of | #Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% Z-Value Bl gae | TS T T T Tt e et
o] 0 n/a n/a
0 0 nfa n/a
0 0 nfa nfa
0 0 nfa n/a
o 0 na nfa ~~g— All CLECs
] o] n/a na B 4%+ p I
o} o} n/a nfa
0 o} nfa nia
Q [o} nfa nfa
0 0 na wa o% - ———— 00—
o 0 v ra 8 8855555535353 5
a o] n/a n/a 8 2 § § 8 B 8 T 5 3= 2 %
‘ O 2 p =5 U = < 5 5 ° g o
12 Mo. Total o

09000000000000%
LNP with Loop (20 +)

Measurement All CLECs
No. of # Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% Z.Value
Oct-001}3 0 0 nfa nfa
Nov-00 1 0 0.0% L L
Dec-00 1 1 100.0% 0.00 -5
Jan-01 0 0 nfa nfa —e— All CLECs
Feb-01 0 0 nfa na B YT (4 A\ | ..., Standard
Mar-01 0 0 n/a nfa
Apr-01 0 0 n/a nla
May-01 0 0 n/a nfa
Jun-01 0 0 n/a nfa
Jul-01 o] 0 nfa n/a bbbl
poall ol ol S B EEEEEEEEEEE:
................. 2 - § 2288827353 %%

271 - No. 5¢



FERFORMANGE MEASVREMENT TRAGRING September 2004

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity
LNP Complex Business {1 - 18 Lines)
Measurement All CLECs
5 :"_11 [ No. of # Received | % Received| Highest 101%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% ——————¢
Qct-00 9 100.0% -6
I Nov-00 10 100.0% 23.05 0 89% 1
Dec-00 3 3| 1000% 0 98%
Jan-01 3 3 100.0% 0 97% 1 e Al CLECS
Feb-01 18 18 100.0% 19.47 o F e%t+
Mar-01 16 16 100.0% 17.68 )]
Apr-01 9 9 100.0% 0 Bl oeam o a ]
May-01 2 2 100.0% 0
Jun-01 f 4 4 100.0% o
Jut-01 [ 5 s| 1o0.0% 0
Aug-01 15 15 100.0% 18.40 0
0

LNP Complex Business (20 - 50 Lines)

All CLECs
No. of # Received | % Received| Highest
170rders < 48 Hours | < 48 Hours 5/6% Z-Value
[o} [o} nfa n/a
o} 0 nfa S - [ A
0 0 nfa n/a
o] ] nfa nia —<&— Al CLECs
0 0 na nla i S A Y Y N MO Standard
2 2 100.0% 0
2 2 100.0% 0
o} 0 nfa nfa
¢] 0 n/a nfa
0 0 0% b4
¢ 0 € 88 55 555&5 3§35 &

LNP Complex Business {50 + Lines)
All CLECs

No. of # Received | % Received
Orders On Time On Time

100.0%

100.0%

nia

nfa
100.0%
100.0%
100.0%
nia
n/a
nfa

——&—All CLECs
------ Standard

D0 0000 ®MmH~O O S 2

OO0 00000 H OO 3

Mar-01

MBOS Related Services
All CLECs
# Received | % Received
On Time On Time
nfa

nfa
nfa
nia —&— Al CLECs
nlafimmsmssaed o onpa B YT b e

nfa
n/a
n/a

nla

O 00000000000

00000000000

nla VU S U WY G U W G S .
P —— ¢ ——&
nia <] -
8§ 8855555555 &
Oz L o & S 5 > £ 3
800«05’1«1:3,3’0
Z o S5 u =2 < 3 S < 0

o
o
2
©

271 - No. 5d



PERFORMANGE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with NQ/_—OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark t

]7 - Residence ammple Business
1 Measurement All CLECs
5-15 # Received | % Received| Highest
<5 Hours | <5Hours 5/6% Z-Value
805 98.5% -4.51
574 99.7% 3.80 0
540 100.0% 2.85 0
1,288 97.5% 5.45 0
1212]  o42% 2 96% - #—All CLECs
1,364 99.7% 396 0 L S N I S Standard
1,264 99.7% 2.98 0
1,702 99.8% 2.87 0
2,515 99.9% 2,95 0
1,587 99.1% 417 0
1,200 98.9% 411 0
814 99.7% 3.99 0
Complex Business {1 - 200 Lines)
All CLECs
# Received{% Received| Highest
< 24 Hours | < 24 Hours 5/6% Z-Value [, fereremrese e s e e
nfa nfa

nfa nla

nla nla

nia n/a D ——e—AliCLECs
nia nla %t ] ... Standard

nla n/a
nla n/a
n/a nfa
nfa nfa
nfa n/a
nfa
/

Feb-01 ¢
Jun-01 ¢

O OO0 OO0 0C 0000 oo
OO 0o 0o 0 0000 C oo OO0

12 Mo. Total

i Complex Business (200+ Lines) l

Measurement All CLECs
5-17 No. of | # Received |% Received] Highest
Orders < 48 Hours | < 48 Hours 5/6% P L & R B e
Oct-00; [¢] 0 n/a nfa
Nov-00 Q 0 nfa nfa
Dec-00 0 0 n/a nfa
Jan-01 0 o] n/a n/a 60% 1 ——tp—All CLECs
Feb-01 0 0 nia na g SVt 1 |.....
Mar-01 f 0 0 nla nia
Apr-01 o 0 nla nla
May-01f 0 0 nla nia
Jun-01§ 0 0 n/a nfa
Jul-01E 0 0 nia nfa PN
Aug-01F 0 0 nia nfa g'gTéETgS%‘?:éggs
...... Sep-01}: 0 0l _Nia n/a g zc>> § § §3 'Eﬁ E‘ g § 3 5) (%
.Totalr

271 - No. Se




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

UNE Loop (1 - 49)
All CLECs

No.of [ # Received[% Received| Highest I
Orders <5 Hours | <5 Hours 5/6% Z-Value [
614 602 98.0% 305
277 274 98.9% 571 0
195 180 97.4% 5.18 0
39 391 100.0% 418 0 ATGIEGS
367 365 99.5% 1154 0 wud Standard
366 363 99.2% 527 0
355 351 98.9% 9.67 [ < I
330 330 100.0% 435 0
405 402 99.3% 453 0 {
a7t 366 98.7% 9.59 0 92% e
389 87| 995% 465 0 8 885 3% 5% 3 535 3
............. AN T 'EREREERREEERE;

All CLECs
No. of | # Received |% Received| Highest
Orders < 48 Hours | < 48 Hours 5/6% Z-Value [ ., [t st e e
0 0 nfa nfa
o} 0 nfa n/a
o] 4] nia n/a
0 0 nia nfa 60% 1 ~——4—All CLECs
¢} 0 n/a nta g %44 | Jeeen--
[¢] 0 nia nfa
0 o} nfa n/a
0 [¢] nfa nfa
0 0 nla n/a
0 0 n/a o
0 o} o T 5 5 5 5 S 5 5 =
ol o $13:13:131::133%¢
O zZz o S5 w = = 5 70 a v

““Switch Ports
ATGLECS

# Received | % Received| Highest
<5 Hours | <5 Hours 5/6% ZValue [E] L ettt s n et e
0 0 nla nla
0 0 nla nfa
o] 4] n/a nfa
0 ¢] nfa n/a
0 0 nfa na 50% —&—All CLECs
0 0 n/a nla o4+ e Standard
b} 0 nfa nla
0 0 nfa n/a
a 0 nfa nfa
[¢] 0 PN R
0 0 o o >
? 2 N
............. N SH— — s 8 ER

(=]
2 ol

271 - No. 5f




PERFORMANGE MEASUREMENT TRAGKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% Is posted and compared to 120% of the Benchmark to further test parity.
O e s L

Residence and Simpie Business LNP Only (1-18)
Measurement | AllCLECs
No. of # Received | % Received| Highest
Orders <5 Hours | <5 Hours 5/6% Z-Value
73 70 85.9% -0.89
47 47 100.0% 4.87 0
27 27 100.0% 383
37 37 100.0% 4.05
33 33 100.0% 4.90
46 44 95.7% 5.36
61 61 100.0% 4.72
44 43 97.7% 5.08
72 100.0% 4.62
25 100.0% 487
35 100.0% 4.92
32 4.89

—&—All CLECs

0O o0c oo Qo0 oo

Dec-C0 +

Jan-01 4

1]

Residence and Simple Business With Loop (1 - 19)
All CLECs
No. of # Received | % Received| Highest
Orders <5 Hours | <5 Hours 5/6%
477 447 93.7%
24 214 85.5% 75.96
115 109 84.8%
150 146 97.3%
139 131 94.2%
114 97.4%
107 94.4%
157 97.5%
83 100.0%
75 97.3%
98.3%

—&—AllCLECs
------ Standard

O 0 0O O0OO0ORKRNRONMNMON

Jun-01 +

LNP Only (20+)

All CLECs

# Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value F{ o [T TTTTIT IS T m e
nfa nfa
n/a nfa
n/a n/a

nfa n'a —~—AIICLECs

nfa - s R I s Standard
nfa nla

nfa n/a
nfa nfa
n/a n/a

nfa

nfa

00000 QCO0O Qo oo

nfa

Dec-00 ¢
Jan-01 T
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

OO O 0O 0O OO0 0O o o

E

LNP with Loop (20 +)
All CLECs
# Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6%
66.7%
100.0% 0.00
nfa

n/a 1 —e—AllCLECs

nal | el R e Standard
nfa

n/a
n/a

nfa

0O 000000000 2O

[0 © O O 0 0O 00O OO =+ M

Nov-00 4
Dec-00 4
Jan-01 @
Feb-01 &
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01 ¢

1~

271 - No. 5g




PERFORMANCE MEASUREMENT TRAGKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI

LNP Complex Business (1 - 19 Lines)
All CLECs
# Received | % Received| Highest
Orders | <24 Hours | <24 Hours 5/8%
10 10 100.0%
7 100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

—&— All CLECs
Standard

0O 00O 0000000

Jo v v o o w o woe v~
o v v oo wo wown

Feb-01 +

LNP Eomplex Business (20 - 50 Lines}
Measurement All CLECs
5-26 No. of # Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6%
nfa
nfa

Oct-00
Nov-DOE
Dec-00}3
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

n/a
n/a ——All CLECs
nfa Standard

n/a
nfa

nfa
nfa
n/a
nfa
n/a

Jukot
Aug-01f;

OG0 0O 00000000
0O 00 CcCODO0OO0O0O 00

Dec-00 ¢
Jan-01 ¢
Mar-01 &
Jun-01 @
Jul-01 ¢

o

Complex Business (50 + Lines)
Al CLECs

# Received | % Received
Orders On Time On Time Z-Value

n/a

n/a
n/a
n/a —&— Al CLECs
100.0% Standard
nfa

n/a
n/a

Apr-0t1 &

Dec-00 ¢
Jun-01 ¢
Jul-01 ¢

May-01 ¢

SO O OO 00 O OO OO
AMO O 0 O CC O A0 OO O

MBOS Reiated Services

Measurement All CLECs
No. of # Received | % Received
Orders On Time On Time Z-Value
nfa
n/a
nfa
nfa —&— All CLECs
nfa Standard
nia

QOct-00
Nov-00
Dec-00
Jan-01 f:
Feb-01
Mar-01 4
Apr-01 [
May-01
Jun-01
Jui-01

n/a
nia
nfa
n/a

nfa

nf:

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-0t ¢

oljo O O 0D O OO OO O OO

e OO0 00O o0 oo o0ao
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

the average

Starting with Nov-00, if parity is met,

- -. et
Residence an

VLIRS
Simple Business

101.0%

Measurement All CLECs

No. of # Received |% Received| Highest

Orders | < 24 Hours | < 24 Hours 5/6% Z-Value
6,910 6,866 99.4% -5.36
6,104 6,053 99.2% 25.62 0
5,436 5,390 99.2% 31.16 0
1,372 1,344 98.0% 26.82 4
2,205 2,189 99.3% 28.13 0
1,515 1,512 99.8% 22.61 0
1,823 1,820 99.8% 22.85 0
3,529 3,524 99.8% 25.12] 0
2,540 2,539 100.0% 22.04 0
2,385 2,383 99.9% 2212 0
2,222 2,218 99.8% 2231 0

1,825 98. 22.23 0

100.0%
902.0%
98.0%
97.0%
96.0%
95.0%
94.0%
93.0%
92.0%
91.0%

T

of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

]

Oct-00
Nov-00 4
Dec-00
Jan-01
Feb-01
Mar-01 4
Apr-01 -
May-01 1
Jun-01 4
Jul-01 4
Aug-01

Complex Business (1 - 200 Lines)

Sep-01

——All CLECs

All CLECs
No. of | # Received|% Received| Highest
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value
11 11 100.0% -6
7 7 100.0% 0
34 34 100.0% 20.90] 0
1 100.0% 2370 0
4 100.0% 0
5 100.0% 0
2 100.0% 0
o} nfa n/a
0 n/a nfa
7 100.0% 0
1 100.0% 0
4

0%

—&—All CLECs
------ Standard

Oct-00
Nov-00 4

Mar-01 -
Apr-01 -+

Dec-00 4
Jan-01 1
Feb-01 4

100.0%

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

100.0%
Complex Business (200+ Lines)
All CLECs
No. of | # Received]% Received| Highest
Qrders | < 48 Hours | < 48 Hours 5/6% Z-Value
0 0 nfa n/a
0 ¢] nfa nfa
0 0 nfa nfa
0 0 nfa nfa
0 o] nfa nfa
[+ o} nfa nfa
0 1] nia nfa
0 0 nla n/a
0 0 n/a n/a
0 0 nfa
0 o] n/a
0 0 n/a
0

—— Al CLECs
------ Standard

—0—0—0—0——0—0—0—¢
o - =

8885535853555 3535
% 2 & & B 5 = > £ 3 A
Smemmgl\S:_,:m
Z2 0 5 ow = = - < o

271 -No. Si




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x'' hours - Manual

Starting with Nov-00, if parity is met, the average of hlghest 5%/6% |s posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

{ All CLECs
No.of | # Received|% Received| Highest
Orders < 24 Hours | <24 Hours 5/6% Z-Value
11 1 100.0% -6
5 100.0% R - e D
2 100.0% -6
3 100.0% -6
9 100.0% -6
3 100.0% -6
0 n/a nfa
0 nfa nfa
0 nfa nla
5 100.0% -6 ; ; + . — 4
5 8885355535555 5
................ : Frhi3iiiiifg

—~—&—— All CLECs

nfa
nfa
nia
nfa

0O 000 0C OO0 oo OO0 O

qollc c oo o ooooooo

o

UNE Loop (50 +)
{ AllCLECs

No. of | # Received |% Received] Highest

Orders < 48 Hours | < 48 Hours 516% Z-Value
nfa nla
nla n/a
nfa n/a
n/a n/a
n/a
nfa

—&—AllCLECs
------ Standard

Switch Ports

—&—All CLECs

Measurement All CLECs
No.of | # Received|% Received| Highest
QOrders | <24 Hours | <24 Hours 5/6% Z-Vale | e eiflii ettt i

0 a nfa nfa
0 o] nfa n/a
1 1 100.0% -6
0 1] nfa nla 60% 1
0 0 nfa nfa
0 0 nia nla
0 o] nla nla
0 o] n/a nfa
0 [} nfa nia
o] 0 nfa nfa
[¢] 0 nfa nfa
Q 0 /

271 - No. 5j




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if pa;ity is met, the average of highest 5%/6% is posted and compared t

Residence and Simple Business LNP Only (1-18)
All CLECs

Measurement

No.of | # Received | % Received| Highest
Orders | < 24 Hours | < 24 Hours 5/6% Z-Valus
2 1 50.0% 44
3 2 66.7% 27.33
o] o] n/a nfa
0 0 wa nia ——AIICLECs
7 7 100.0% 6 B 8%t N 0\ /S ] |..... Standard
0 0 nla nfa
4 4 100.0% -6
0 0 nfa nfa
o] o] n/a nfa
0 0 n/a nfa
0 0 nfa nfa
0 (l nfa nla
[

Residence and Simple Business With Loop (4 - 19)
AIGLECS

No. of # Received | % Received| Highest
< 24 Hours | < 24 Hours 516% Z-Value
Q 0
o ol wal |l e H peemefeemeidiemeee A e
2 2
1 1 100.0% -6 —— Al CLECs
6 6 100.0% 6 F %+ 4 X/ |/ | Q- Standard
1 0 0.0% 94
8 4 50.0% 44
4 4 100.0% -6
0 [o} nfa nfa
1 1 100.0% -6 )
0 0 8
0 0 dg

LNP Only (204)
All CLECs

No. of # Received | % Received| Highest

Orders | < 48 Hours | < 48 Hours 5/6% VAL 5 P (e
¢ 0 nfa nfa
a 0 nfa nfa
0 0 nfa n/a
o] o] nfa nia —<—AllCLECs
o] 0 n/a nMa g T feeeee Standard
0 [} n/a n/a
0 0 n/a na
0 0 nfa n/a
0 o} n/a na
0 0 nfa b .
0 ) na .‘; g g 5

...... 2 2 e s 82 E

0 0 I nfaf;

All CLECs

# Received { % Received| Highest

< 48 Hours | < 48 Hours 5/6% Z-Value F| o, [TTT T Tt TSt mrrmecmmmmenmrt
[¢] o] nfa nfa
9] [¢] n/a nfa
o] [} n/a nl/a
0 0 nla wa 60% 1 e AlICLECs
0 0 n/a na B 9t | |eeena- Standard
0 0 nla nfa
0 0 n/a nfa
o] 0 n/a nfa
o] [¢] n/a nfa
o] 0 n/a nla . —
¢] 0 n/a nfa § ‘i 5

a1 N —) S— e 33§ %

271 - No. 5k




PERFORMANGE MEASUREMENT TRAGKING

Pre-Ordering/Ordering

September 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00

if parity is met, the average of highest 5%/6%

is posted and ci

LNP Complex Business (1 - 19 Lines)

Measurement

All CLECs

# Received
< 24 Hours

% Received
< 24 Hours

Highest
5/6%

nfa
0.0%
n/a
n/a
n/a
n/a
nfa
nla
nla
n/a
n/a
nfa

OO0 o0 O0OO0O0COo0QC OO0 oo

vilocoocooocooornmo

jo

LNP Complex Business (20 - 50 Lines)

Dec-00 ¢
Feb-01 ¢
Apr-01 @
May-01 ¢
Jun-01 ¢

All CLECs

# Received
< 48 Hours

% Received
< 48 Hours

Highest
5/6%

Z-Value

000000000000

n/a
nfa
n/a
n/a
n/a
nfa
nfa
n/a
nfa
nia
nia
nfa

nfa
na
n/a
nia
nia
nfa
nfa
nfa
nfa
n/a
nfa
n/a

12Mo. Total

g

Oljloococo0o0co0o o0 oo oo O

LNP Compi

jlex Business (50 + Lines)

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 &
Jul-01 @

—4——AllCLECs

—<&—AllCLECs
------ Standard

All CLECs

Measurement
5- 41 No. of

Crders

# Received
Cn Time

% Received
On Time

Z-Value

00 00020000 C0O

OO0 000 =+ 000 o00Oo0

nfa
n/a
nfa
n/a
nfa
nfa

nla
na
nla
n/a

MBOS Reiated Services

n/a
nfa
nfa
nfa
nfa

——AICLECs
------ Standard

All CLECs

No. of
Orders

# Received
On Time

On Time

% Received

OO0 000000000 O

O 00000000 o000

nfa
nfa
n/a
n/a
n/a
n/a
nia
nia
n/a
nfa
nia
n/a

‘!:L"jMo;Totali

of

4O |

Dec-00 ¢

Feb-01 ¢
Mar-01 ¢
Jun0t ¢

—4—AliCLECs
------ Standard

271 - No. 5I




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

September 2001

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and cornpared to 120% of the Benchmark to further test parity.

xDSL Capable (1-20 Loops) - LEX _

Measursment All CLECs ;
51-0¢ No. of #Returned | % Retumed Highest 1 120%
FOCs < & Hours < 6 Hours 5/6% Z-Value

19 18 94.7% 8.68 0.26

22 22 100.0% 477 5  80% -
5 4 80.0% 15 :
1 1 100.0% 5 | 60% +
1 1 100 0% -5 0% |
[} o nfa n/a %
7 7 100.0% -5 1 0%
0 0 :
0 0

——— Al CLECs
------ Standard

DL Gapable (>20 Loops) - LEX

=]
o

Measurement All CLECs
# Retumed % Returned Highest 100%
< 14 Hours < 14 Hours 5/6% 2Z-Value R R LR LT
90% +

0 i nia nfa 80% 1
<] 0 nfa nia 0%
0 0 nfa nfa 60% 1
0 0 nia nfa 50% —<&—Ali CLECs
0 0 nfa nfa 0%y e Standard
0 0 n/a nfa 30% +
] o] nfa nfa 20%
4] 0 nfa nfa 10%
0 0 nfa nfa 0% O — - ——O—
0 0 nfa nfa 8 8 353 868 5 535 535 &5
0 0 1123313313 %¢
x — Z 0 5w =2 <55 7 a0

Line Sharing (149 Loops) - LEX i
All CLECs H

#Returned | % Returned Highest H 100% .

< 6 Hours < 6 Hours 5/6% Z-Value g% [T
0 [} n/a nfa 80%
0 0 nia n/a 70%
0 0 nfa na  f 80% 1
0 0 nfa nfa 4 50% ¢
4 2 50.0% 45 40% --
1 1 100.0%| -5 30% +
1 1 100.0% 5 20%
0 0 nfa nfa 10% -
0 0 nfa nfa 0% — e ——— g +

4 100.0%, 5 8 85 55 535 535 35

; 0 n/a nfa gé’)g%zg%gg;’i
b zo—,u_:<§-,“<&}

80.0% E

(=]
®

—-—o—All CLECs

+Standard

Line Sharing (>49 Loops) - LEX

All CLECs

Na. of # Returned % Returned Highest 3

FOCs < 14 Hours < 14 Hours 5/6% Z-Valye bromrrmrmmmre e m e
o] 0 nfa nfa
0 0 nfa nfa
0 0 nfa nfa 60%
0 0 nfa nfa 50%
2 0 0.0% 95
4] 0 nfa nfa
0 [} nfa nfa
o] 2} nfa n/a
o 0 nfa nfa 0% —— b
o] 0 nfa n/a = - = 3
: : ; 11133
0 20000088 200 Z 0o 5w =
2] 0

~—4—-All CLECs
------ Standard
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL.-capable Loops and Line Sharingjﬁetumed within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test pari

All CLECs
# Retumed % Retumned Highest
< 6 Hours < 6 Hours 5/6%

112 86.6%
57 100.0%
90 100.0%
42 100.0%
38 100.0%:
29 100.0%)|
22 100.0%
50 100.0%

100.0%|
96.6%

100.0%

———All CLECs
Standard

xDSL Capabl
All CLECs
# Retumed % Returned Highest
< 14 Hours < 14 Hours 5/6% Z-Value

nfa n/a
nfa n/a

nfa nia
—e—All CLECs
nfa nfa
Standard
nfa nfa

nfa nfa
n/a nfa
nfa nfa
nfa nfa
nfa nfa
n/a

0O 0000000000

Line Sharing (1-49 Loops) - EDI
AllCLECs

#Returned | % Retumed Highest
< 6 Hours < 6 Hours 5/6% 2-Value

nfa

~———All CLECs

o v w oy - " 0 > 0 0O
lovwa amasooo

Line Sharing (>49 Loops) - EDI
All CLECs
# Returned % Returned Highest
< 14 Hours < 14 Hours 5/6% Z-Value

nfa nfa
nfa nfa 2
nfa nia —&—All CLECs
nfa nla Standard
nia nfa :

nfa nfa
nfa nfa
nfa nfa
nfa
nfa
nla

000 Q000000 C o

‘OOOOOODOOOO

5
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XBSL-capable Loops and Line Sharing Returned within "x” Hours

xDSL Capable {149 Loops) - Manual
All CLECs

# Returned | % Returned Highest

< 24 Hours < 24 Hours 58% 2Z-Value

100.0% 5
100.0% -5
nfa nfa
nfa nfa
nfa n/a
nfa n/a
nfa nfa

——&—All CLECs
Standard

Feb01 ¢

O] O - 00000 O WN

1 12 Mo. Total E

pable (>49 Loops) - Manual

All CLECs

# Retumed % Returned Highest
< 48 Hours < 48 Hours 5/6%

nfa
nfa
nfa
nfa
n/a
nfa
nfa
nfa
nfa

———All CLECs
Standard

00000000000

Feb-D1 ¢
Mar-01 ¢

o

Line Sharing {1-49 Loops) - Manual
All CLECs
#Retumed | % Returned Highest
< 24 Hours < 24 Hours 5/6%

nfa
nfa
nfa -
na —~4—All CLECs
nla - - -Standard

nfa :
nfa

OO0 0O00COCO0OCOOQ

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

O O = 0 O 0 o0 oo

Line Sharing (>49 Loops) - Manual

Measurement AllCLECs
5.1 X # Returned | % Returned Highest

< 48 Hours < 48 Hours 5/6% Z-Vaiue

nfa nia
nfa nfa g
nfa nfa —e—AICLECS
na nfa :
nfa nfa
nfa nfa
nfa nfa
nfa nfa
nia nfa
nfa nfa
nfa

00O 0CQCO0O 00 O0O0OOoOOoO
[{jo ©o o 0o 0o 6 0o o 0O oo

Jan01 ¢
Mar-01 ¢

[=]
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests
NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

Measurement
52-01 No. of # Returned % Returned
ASRs On Time On Time

—&—AllCLECs
------ Standard

Jan-0t1 4

Unbundled Dedlcated Transport - DS1
All CLECs
No. of # Returned % Returned
On Time On Time

[
@x©

86.4%
60.0%
100.0%
n/a
100.0%
100.0%
nfa

—&—AllICLECs
------ Standard

ONO = o OO W

Unbundied Dedicated Transport - DS3
Measurement All CLECs
52-03 No. of # Returned % Returned
ASRs On Time On Time

'y
N
E-Y
S

——4——Ajl CLECs
------ Standard

o o

o - 00 0o oo

Mar-01 ¢
Jun-01 ¢

®tjo - O O O O

»
T

Projects

All CLECs
# Returned % Returned
On Time On Time Z-Value

—<4—AIICLECs

-
<
2

(]
w

Mar-01 4

271 -No. 5.2




PERFORMANCE MEASUREMENT TRACKING

September 2001
Pre-Ordering/Ordering Arkansas

Recelved - No LSC Intervention - LEX [§

Measurement

AllCLECs

Average Time
FOC's All

Avg. Time
for 85%

Avg. Time
for 90%

1,170

949 0.04
1,301 0.1
1,345 0.03
1614 0.04
2,020 0.03
3,271 0.02
3,670 0.02

19,626

0.12

0.10

0.08

0.06

0.04 4

0.02

0.00

Jan-01 {
Jul01 4

——e— All FOCs
95% FOCs
90% FOCs

No LSC Intervention - ED|

AllCLECs

No. of Average Time

All

Avg. Time
for 86%

Avg. Time
for 90%

ntion - LEX

0.25
0.20

Received - With LSC Interve
AIICLECS
Average Time Avg. Time Avg. Time
All for 95% for 90%
1,167 243 1.91 178 f
1,014 213 1.94 182 f;
1,627 210 1.97 1.86 };
1,235 237 2.06 193 f
1,151 225 1.98 g
904 257 2.19
1,078 2.03 1.88
1,266 241 1.3
1,118 2.31 2.12
1,634 2.26 2,07
1,358

—+—AllFOCs
95% FOCs
90% FOCs

1.50

———AllFOCs
95% FOCs
80% FOCs

Measurement

All CLECs

8-04

No. of Average Time
FOC's All

Avg. Time
for 85%

Avg. Time
for 90%

——AIFOCs
85% FOCs

90% FOCs

Nov-00

Dec-00 {

Jan-01

Feb-01

Mar-01
Apr-01

May-01
Jun-01
Jul-01

Aug-01

Sep-01

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Arkansas

g Tiir‘piigr Retum FOC AgHours) e

8.05 9.05
13.22 13.22
7.53 7.53
7.62 6.85
9.23 9.23

Averag
........ D S S Bl S RS S I DT DA S
Manually Received and FOC'd via FAX
All CLECs
Average Time Avg. Time Avg. Time
All for 95% for 90%
10.93 10.93 1083
11.10 11.10 11.10
10.65 10.65 10.68
12.33 12.33 12.33
6.68 6.68 6.68

9.05
13.22
753
6.05
9.23 |
7.43 |

8.00 4

6.00 4

—e——AIlFOCs
95% FOCs
----- 90% FOCs

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Arkansas

Mechanically Received - No LSC Intervention - LEX

All CLECs

No. of
FOC's

Average Time
All

Avg. Time
for 95%

Avg. Time
for 50%

Mechanically Received - No LSC Intervention - ED!

~—a—All FOCs
95% FOCs

Nov-00

AlICLECs

No. of
FOC's

Average Time
All

Avg. Time
for 95%

Avg. Time
for 90%

0.50 1
0.40

—4—AllFOCs
85% FOCs
----- 90% FOCs

ly Received - With LSC Intervention - LEX
All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 80%
13 3.84 3.44 344
g 279 278 254 [
5 3.24 3.24 3.24
0 nfa nfa na
4 18.15 18.15
1 225 2.25
1 3.37 3.37
0 nia nfa
0 nfa nfa

——e—AllFOCs
95% FOCs
----- 90% FOCs

Mechanically Received - With LSC Intervention - EDI

AllC

LECs

No. of
FOC's

Average Time
Alf

Avg. Time
for 85%

Avg. Time
for 90%

Nov-00
Dec-00
Jan-01};
Feb-01:
Mar-01 [}
Apr-01 |
May-01
Jun-01 f;
Juk-o1 13
Aug-01
Sep-01 f:

I 12 Mo T;tnl

—~—4—A|IFOCs
95% FOCs

271 -No. 6.1a



PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering Arkansas

Average Time to Return DS_FLﬁ FOC (Hours)

Manually Received and FOC'd via FAX

Measurement All CLECs
6.1-05 No. of Average Time Avg. Time Avg. Time

FOC's All for 95% for 30%
2 11.39 11.39 11.38
3 829 8.29 8.29 AIFOCE
0 n/a n/a na 05% FOG
0 nfa nfa na 6.00 " C:
0 nia nia T N A R N et 80% FO
0 nfa n/a na |
1} n/a n/a na ]
] nfa nia na
2 111 1.1 119 000 —————o .
0 na na $ s 5 &§ 53 & 5 5§ & & ©
2 S 9 2 2 8 2 % 2
Y; 2 Q > c
& L b t 2588275338
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