PERFORMANGE MEASUREMENT TRACKING September 2001

Arkansas

Provisioning - Specials (Resale)

VGPL

Measurement All CLECs SWBT
48-01 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
n/a 2.00 n/a
nia nfa nfa
nfa n/a nfa
nfa n/a
nfa na vak) s, —e—AllCLECSs
n/a nfa nfa ;
nfa nfa nfa
nfa nfa
nfa nfa nfa
nfa n/a
nfa nfa
nfa n/a

O © 0 0o o0 0o ooaao.
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Digital Subscri
All CLECs

# Missed Avg. No.

Due Dates of Days

nfa
n/a
nfa
nla
nfa —4—All CLECs
nla !
nfa
nfa
n/a
n/a

0O OO0 00000 OO0 o

Nov-00 ¢
Dec-00 &
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢
Sep-01

Measurement All CLECs SWBT
48-03 # Missed Avg. No. Avg. No.
Due Dates of Days of Days
nia n/a
nfa n/a
nia nfa
nfa n/a
nfa nfa
nfa n/a
n/a nfa
n/a n/a
n/a nfa
n/a n/a
n/a n/a
nfa

—e—AllCLECs

C OO0 0000 aoOo0oo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢
Mar-01 ¢

(=]

Ds1
Measurement AllCLECs SWBT
48 - 04 # Missed Avg. No. Avg. No.
Due Dates of Days of Days
nfa 10.00
nia n/a
n/a n/a
nfa nfa
nia nia ‘ ——4—All CLECs
nfa nfa
nfa nfa
nfa n/a
nfa n/a
nfa n/a
n/a nla
nfa n/a

(=T = = B e B = B o I = I = B = B = 2 = I =

Nov-00 ¢ - -~
Dec-00 ¢

Jan-01 ¢
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Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACGKING

September 2004

Arkansas

F Al CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

nfa
nfa
nfa
nfa
nfa
n/a
nfa
nfa
nfa
nfa
nfa

—o—AllCLECs

OO OO0 0O 0O OO0 O0 oo 0o

——All CLECs

L ISDN - BRI
{ All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
[ nla 7.50 n
Q nfa nfa n/
Q nfa 1.00 nf;
o] nia 3.00 n/
4] nia 9.20 n/
0 nfa 3.00 ni;
0 nia 8.00 nfa
0 nfa 6.00 nfa
[ nfa 11.67 N
0 nfa 1.00 Lot j
w P S S
z = E— w = = hd < ]

i

All CLECs

nfa

—4— All CLECs

Oct-00

# Missed Avg. Na. Avg. No. 0.9 1
Due Dates of Days of Days
0 n/a nfa wafi 98T
0 n/a nia nafi 07 ¢
g nfa nfa n/a 0.6 4
] n/a n/a n/a 054
0 n/a n/a n/a
0 nla nia nla
4] nfa n/a nfa
0 nfa n/a nfa
[ nfa n/a nfa
0 nia nia nfa
o nfa nia nfa 0.0
0
0

Nov-00 ¢

Dec-00 &

Mar-01 ¢

UNE Loop and Port Combination - ISDN

F Al CLECs

.

‘.

N

.

——AllICLECs

SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
o] n/a 7.50 nfa
o] nfa nfa nfa
0 n/a 1.00 nfa
0 nla 3.00 nfa
0 nfa 9.20 nla 6.0 4
0 nia 3.00
0 nla 8.00 nfa 4.0 4
0 nfa 6.00 nfa
0 nfa 11.67 nla 2.0
Q n/a 1.00 nia
0 nia 10.00 mafif 903
0 nfa nf %
o

Nov-00 ¢ -~ ~

Dec-00 ¢

Jan-01 *
Feb-01 ¢
Mar-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢ -

Aug-01 ¢
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PERFORMANCGE MEASUREMENT TRACKING September 2004

Arkansas

Provisioning Specials (Resaie) Average Delay Days for SWBT Caused Missed Due Dates
o —— P —— RERETET————"
VGPL

SWBT
Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

0 nla 6.07 n/a

0 nfa 10.87
23.33
nfa 40.50
9.13 . ——— All CLECs
n/a 2225
nfa 24.00
nfa 11.61
11.60

W
©

0000000 SO

Jun-01 ¢

Digital Subscriber Line (DSL)

All CLECs

# Missed Avg. No. . No. Z-Vaiue
Due Dates of Days

nfa

n/a

n/a

n/a k
nfa . ———All CLECs
nla . E
nla
nfa
nla
nla
n/a

OO0 000000000 O0o

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

I

All CLECs
# Missed Avg. No.
Due Dates of Days
nfa

nla
nfa
nfa
n/a —<&—AllCLECs
nfa
nfa
n/a
nfa

nfa

0O =2 00000000 oo

Dec-00 ¢
Feb-01 ¢
Mar-01 &

All CLECs
# Missed Avg. No. 2Z-Value
Due Dates of Days
na nfa
nfa nfa
nfa nla
nfa nfa
nfa nla -——All CLECs
nla nfa
n/a nfa
n/a n/a
nfa nfa
nfa nfa
n/a n/a

0000000000 0o

n/a

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2001

Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

All CLECs
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a nfa
n/a nfa
n/a
nfa =30 " ) .
nfa ——All CLECs
n/a
nfa
nfa
n/a

n/a

OO0 00000000 OO0

Nov-00 ¢
Dec-00 ¢
Jan-01 1r
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

o

ISDN - BRI
Al CLECs SWEBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
nfa 7.04
5.46
16.57
11.04 24y o L 0 0 o o e
3964 —&— All CLECs
7.00
46.87
356
538
1.82
10.54

Feb-01
Mar-01

.
.
I

Nov-00 ¢
Dec-00 4
Jun-01 @
Jul-01 @

Jan-01 4

WHO - 0O 0 00 - O 3 000

ISDN - PRI
All CLECs SWBT

# Missed Avg, No. Avg. No.
Due Dates of Days of Days
n/a n/a
n/a 2.46
n/a 2997
23.00 BO PR a9l f % e

n/a na —<—AlICLECs
n/a
nfa
n/a

nfa
nfa
nfa

Dec-00 ¢
Jan-01 4
Feb-01 4

Combination - ISDN
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 7.04
nla 546
nla 16.57
n/a 11.04; s oo ) 0 o0 e g
n/a 39.64 | ——All CLECs | |
nfa 7.00 i
n/a 46.67
n/a 3.56
n/a 5.38
1.92
n/a 10.54

O O O O 0O OO0 OO O o

Jul-01 @«

Jun-01 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 @
Apr-01 @
May-01 @ -~
Aug-01 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2001

Arkansas

Mean Time to Restore (Hours) - Dispatch

All CLECs

# Trouble Mean Time Mean Time Z-Value
to Restore to Restore

109.97 8.22

nfa 6.64

nla 8.46

nfa 7.98 —— Al CLECs

6.63

5.0

7.50

7.01

6.53

522

6.06

Dec-00 ¢

1: DSL (Digital Subscriber Line)
Al CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 28.23
n/a 52.97
n/a 76.18
nfa 59.87
nfa 35.54
nfa 80.56
nfa 3378
nfa 16.07
nfa 9.18
nfa 12.24
nfa 14.29
nfa 12.76

———All CLECs

© o
o o
s

C O 00000000 oo

C

O
No
Jan

t-00

v-00 ¢
Dec-00 ¢

-01 ¢
Feb-01 ¢

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nla n/a

n/a nfa
nfa

n/a nfa
n/a nla
nfa nla

—&—All CLECs

nfa nia
n/a

C -~ 0000 OO0 00 Qo0

Jan-01 ¢ - -

All CLECs

# Troubte Mean Time Mean Time Z-Value
Reports to Restore to Restore
1.18 453 -2.37
n/a nfa nfa
nla 378
nla 1258
nfa nfa _ ——<&—All CLECs
nla
n/a
nfa

nfa
nfa
nfa

.

0O 000000000 o0 =

Nov-00
Dec-00 ¢
Mar-01 ¢
May-01 ¢
Aug-01 ¢
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FRREORMANCE MEASUREMENT TRACKING September 2001

Arkansas
Maintenance - Specials (Rasale)ﬁ_ Mean Time to Restore (Hours) - Dispatch
T s
All CLECs SWBT
# Trouble Mean Time Mean Time 2Z-Value
Reports to Restore to Restore
0 nla nfa nfa
0 nfa nfa nfa
0 nfa nfa nfa
0 nfa nla watd || |
0 nia nia nia ——All CLECs
o] nia nia nfa
[4] n/a nfa nfa
0 n/a n/a n/a
0 n/a nfa nia
0 nfa n/a nja
0 nfa nfa n/au‘ooééffffffff‘_
0 s e 23§28 %§3%3:%8%%
............................................................... o Zo 8 8 &: = é g 3 = 2 %

o

Al C
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 352 9.22 -0.45
[¢] n/a 537 nfa
Q nfa 37.30 n/a
2 1.63 12.36 -0.69 L e
1 4.25 8.63 -0.31 ’ : ——All CLECs
0 n/a 5.41 nfa
1 3.38 17.53 -0.35
2 474 9.38 -0.38
2 1.04 5.13 -1.02
1 7.33 7.45 -0.01
0 nia 8.58 na . & - Ty
1 2.35 568 1923 ¢ 8% E % %L
............................................................................ 3 g lf. s < ; g S é $

ISDN - PRI

Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

nfa 3.49 nfa
207 1.65 0.29
nfa 18.29 nfa

—&—All CLECs

n/a 1.76 nfa

nla 3.17 n/a
n/a 6.57 nfa
nla 8.26 n/a
nfa 3.91 nfa

nfa 1.79 nia

- 000000000 ~»0O

May-01 ¢

10000000000
bination - ISDN
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 9.22
0 nla 537
0 nla 37.30
0 nia 12.36 nall o | : S
o nia 8.63 W ' \ —&—All CLECs
9] nl/a 541 i
0 nla 17.53 n 10.0 * .
0 nla 9.38 n/ k. -, . e, PR
0 nia 513 nafl 50 . T :
1] nfa 7.45 nia
0.0 g el > g <+ <+
0 n/a 8.58 G O O e e T e T e e e e
e 2 9 g 92 2 g 2 9 9 g 9
. 5 3 § 5 % 585 5% 53 9 %
s 2 & £ ¢ 2 & = S5 7 I v
...AE .......................... “;.-"‘* ........................
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PRRFORMANCE MEASUREHMENT TRACKING Captambar 7001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 2.63
nfa 272
n/a 272
nia 450  nafd L f--C
nfa 2.43 )

nfa 1.14
nlia 1.53
n/a 2.03
n/a 1.86
1.77
2.38
2.28

—&—Ali CLECs

[lo cocoocoooooo
Mar-01 ¢

(=]

DSL (Digital Subscriber Line)
Al CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nla 13.07
nfa 10.10
nfa 51.74
nfa 53.86 A T
nla 10.05 : —aggp— All CLECs
nla 94.34
nfa 3.95
n/a 4.11
n/a 6.91
n/a
nfa

00O 0O 00000000

Nov-00 ¢ ¢
Dec-00 ¢
Aug-01 ¢

o

Al CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a nla
n/a 0.08
nfa nfa

nfa nla
nfa n/a ’ —e—All CLECSs

n/a nia
n/a n/a
nla n/a
nfa

n/a

O 0000000 OoO o000

Mar-01 ¢
May-01 ¢.. __

|

R0

S1
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa nia
nla nfa
n/a n/a
n/a nfa
n/a n/a
n/a
n/a
nfa
n/a
nfa
ni/a

——All CLECs

O 0O 00000000 o0 o0

Jun-01 ¢-
Jul-01 ¢
Aug-01 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 T
Feb-01 ¢
May-01 ¢

o
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PERFORMANCE MEASUREMENT TRACKING

September 2001

Arkansas

Mean Time to Restore (Hours) - No Dis"[;)atch
—

——AllCLECs

DsS3
All CLECs SWBT
# Trouble Mean Time Maan Time Z-Value
Reports to Restore to Restore
0 nfa n/a nla
0 nfa nia n
o} n/a nia R/
0 n/a nfa nia
0 nfa nla n/a
a n/a nfa nfa
4] nfa n/a nfa
0 nfa nfa nfa
a nla nla nfa
0 nla n/a nfa
Q nla nla n/a 0.0 +—e _f
0 nla n/a s % 8; % 2
........ 2 5 £
0 © Zz o -

ISDN -

BRI

—&—All CLECs

Jan

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 0.15 2.85 -0.50
0 nfa 1.22 nla
0 nfa 0.89 n/a
0 nfa 1.33 nfa
0 nfa 0.62 nfa B . RN JEAN .
) nfa 1.39 nia N, R .
1.0 A * g ~ L
0 n/a 1.06 nla . R Tl
0 nfa 1.40 nja
0 na 0.99 nafi| 05 1
0 nla 0.78 n/a ~_
0 nfa 1.01 00 70— —4¢—4— 44—+
8 8 8 58 % & 5 & % &5 § &
$ 3 i £ 431§% 58z 3312
o z A T = = 3 9z B8

|

“/SDN -

All CLECs SWBT 4.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 35+
o] n/a 2.63 nfa
0 nfa 0.95 nfa
0 nfa 0.23 nfa
0 nfa 0.43 nalg v, Lt r et
0 n/a 0.95 na ————All CLECs
Mar-01§; 0 n/a 2.96 n/a
Apr-01 0 n/a 0.41 n/a
3 0 n/a 1.13 nia
0 nfa 2.63 n/a
0 nla 0383 nia et L
0 nia 033 ] F S e
0 na 3.41 na g;;ggg;%gg;g
12M°'L‘ﬂf 0 O 2 o S5 @0 = < = = 3 &
UNE Loop and Port Combination - ISDN
Measurement |: All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 285
o] n/a 122
0 nfa 0.89
0 nia 133y vl 1 - e
0 nia 0.62 \ . | |—e—aAlcLECs
0 nla 1.38
0 nfa 1.06
0 n/a 1.40
0 nfa 0.99
0 nfa Q.79 n/ 00 N N R N
; e Lo EEEEEEEEEEE
& 3 & ¢ A £ & == & 3 & &
§ 2 8 5 ¢ 2 2 28 3 3% 2 8
................................................... ne e ncannConoARORORORORAO

271 - No. 52d




PERFORMANGCE MEASUREMENT TRACKING September 2001

Maintenance - Specials (Resale) Arkansas

Repeat Reports (%)

VGPL

All CLECs SWET
# Trouble # Repeat % Repeat | % Repeat Z-Vaive

Reports Reports Reports Reports
0.00% 16.74%
nfa 9.40%
7.48%
11.51%
12.89%
10.40%
11.17%
12.57%
12.81%
8.59%

Feb-01 |}
Mar-01 [
Apr01 £
May-01
Jun-01
Jul-01 [

W =2 ON 2 0 2 a2 000 =2
0O 0 0 <+ 00000000

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

12 Mo. Total

DSL (Dig
Measurement All CLECs SWaT/ASI
53-02 # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
nfa 40.82%
nla 44.10%
n/a 34.66%
n/a 35.84%
n/a 28.76% ———All CLECs
nfa 18.85%
n/a 5.08%
nfa 8.22%
nfa 0.00%
nla 0.00%
nfa 7.55%
n/a

000 00000 o0 o0Ooo

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Jul-01 @

%= O 00 000000000
Dec-00 ¢
Jan-01 ¢

DDS

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

n/a n/a
nfa 0.00%
nfa 0.00%
nfa nfa
nfa nfa

——All CLECs

nfa nfa
nfa n/a
nfa

na
nfa

- 0000000 Oo0O0O o
O 00 0O 0O OO0 0O OO0

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

D&

Measurement Al CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat

Reports Repaorts Reports Reports

0.00% 0.00%
n/a nfa
nja 0.00%
n/a 0.00%
n/a n/a

—&—All CLECs

nfa nfa
nfa

nfa

nfa
nia

nfa

0O 0000000000 =
OO0 00000000 O o

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Jui-01 @.
Aug-01 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - Specials (Resale) Arkansas

Repeat Reports (%)

All CLECs
#Repeat | % Repeat % Repeat Z.Value
Reports Reports Reports

nfa n/a

n/a na
nfa nla

nfa n/a
nfa nfa
n/a nla

—<—AlICLECs

n/a nla
nfa n/a
nia nfa
n/a n/a
nfa n/a

0O 0O 0 000 000 O oo

n/a

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

ISDN - BRI
All CLECs SWBT
#Repeat | % Repeat | % Repeat
Reports Reports Reports
0.00% 16.67%
nfa 15.07%
nfa 12.98%
15.05%
18.75% 481 —4—All CLECs
15.28% 3
20.00%
21.62%
16.67%
18.52%
12.30%

O 0= C 0000000

Dec-00 ¢
Jan-01 ¢
Jun-01 4

ISDN -P

All CLECs
#Trouble| #Repeat | % Repeat | % Repeat
Reports Reports Reports Reports

n/a 17.65%

0.00% 0.00%
n/a 0.00%
n/a 10.00%
nla 10.00%
nfa 0.00%
nfa 0.00%
na 0.00%
nfa 0.00%

—&—All CLECs

- ©C O O O O O 0 Q0 C = O

Dec-00 ¢ .
Feb-01 ¢
Mar01 ¢ -~

i Jan-01 ¢

All CLECs
# Repeat % Repeat % Repeat

Reports Reports Reports
nfa 16.67%
nia 15.07%
nfa 12.99%
n/a 15.05%
n/a 18.75%
nla 15.28%
n/a 20.00%
n/a 21.62%
nla 16.67%
n/a 18.52%
nfa 12.30%
18.33%

——&—AllCLECs

0O 0O 0 C 00000000

Dec-00 ¢
Jan-01 @
Feb-01 ¢
Mar-01 ¢
May-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2001

Arkansas

)

“VGPL

------ SWBT |

| ——— All CLECs

leasurement All CLECs SWBT
No. of # Trouble Trouble Trouble Z.Value
Circuits Reports | Report Rate | Report Rate
121 1 0.83% 0.47% 0.58
108 0 0.00% 0.30% -0.58
151 0 0.00% 0.30% -0.67
135 0 0.00% 0.49% -0.81
172 1 0.58% 0.44% 0.2
185 1 0.54% 0.39% Q.3
161 0 0.00% 0.35% 1
140 1 0.71% 0.36% 0.5% 1 .
140 2 1.43% 0.40% Nl
136 0 0.00% 0.39%
141 1 071% 0.35% 00% —9—t—t—+—+—9
8§ 8 8 3 58 5 5
137 3 < é y % _g z z
o z S @ =2 <

(DCC

DSL (Digital Subs:

—<—AllCLECs

All CLECs SWBT/ASI 5.0%
No.of | #Trouble Trouble Troubie Z-Value 45% 4
Circuits Reports | Report Rate | Report Rate Y
0 0 va| | 471% wal] 0% T
0 0 nfa 2.84% wab] 35% 1
0 0 n/a 2.46% nfa
0 0 nfa 3.94% n/a
0 [ nfa 2.39% n/;
0 0 nfa 1.20% n/
0 0 n/a 0.54% n/;
0 0 n/a 0.66% nli
0 0 nfa 0.52% nf N
0 0 nfa 0.29% N
0 0 nia 0.47% n/°'°%§°f_ff_fffff_
0 o wal _ osi v g98&85 555583
o o o z a S L 2 < 5 05 = £ %]

DDsS

—<—AlCLECs

~—&— Al CLECs

[ All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
l Circuits Reports | Report Rate | Report Rate
2 0 0.00% 0.00%
2 0 0.00% 0.56%
2 0 0.00% 0.56%
2 0 0.00% nla
2 0 0.00% 0.00%
2 o] 0.00% 0.00%
2 0 0.00% 0.00%
2 o} 0.00% 1.17%
2 o} 0.00% 1.15%
3 o} 0.00% 172% o231 e -
3 1 33.33% 1.76% 000% 8==B==Bsu bt 0—4==6——¢——9
3 ol  ooow| aoow §885% 5835535535 §
S s s 2 &8 8PF %2533 23§
12 Mo. Total e = < @
DS&1
Measurement All CLECs SWBT
j No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
2 1 50.00% 0.84% 5.3
2 [o} 0.00% 0.00% 0.0l
2 Q 0.00% 0.85% -0.13
2 ¢ 0.00% 0.88% -0.1
2 o} 0.00% 0.00% 0.0
2 o] 0.00% 0.00% 0.00
2 0 0.00% 1.52% 0.1
2 0 0.00% 1.52% -0.1
2 0 0.00% 3.13% -0.2!
2 0 0.00% 4.41% 0.3
2 0 000%|  17.85% osof] 0% ettt
3 0 0.00% 1.47% 0.2 %%%222%32%%%
8 g § 2 2 833 2§
12 Mo, Total = - = < 9

271 - No. 54a



PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - Specials {(Resale) Arkansas

—r—ry

Trouble Report Rate (%)

All CLECs SWBT 100.0%
No.of | # Trouble Trouble Trouble Z-Value 90.0% 4+
Circuits | Reports | Report Rate | Report Rate
nfa 0.00%
nfa 0.00% 70.0% 1
nia 0.00% 60.0% 4
n/a 0.00%
nfa 0.00%
n/a 0.00%
nfa 0.00% 30.0% +
nia 0.00% 20.0% -
n/a 0.00% 10.0% 4
n/a 0.00%
n/a 0.00% 0.0%

80.0% 1

50.0% 4
40.0%

0O o0 000000000

May-01 ¢

OO © 0O 000 QO oo oA

ol

g l All CLECs
] No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Repont Rate | Repart Rate
47 4.26% 2.93%
47 0.00% 3.50%
48 0.00% 3.69%
48 4.35% 4,36%
42 2.38% 2,99% ) 44— All CLECs
38 0.00% 3.37%
39 2.56% 3.45%
38 5.26% 3.44%
39 5.13% 4.67%
38 2.63% 3.65%
38 0.00% 5.52%
37 2.70% 2.70%

- O N2 NDO ON

Jan-01 +

ISDN - PRI _

All CLECs SWBT
# Trouble Trouble Trouble

Reports | Report Rate | Report Rate
0.00%: 0.04%
1.01% 0.01%
0.00% 0.01%.
0.00% 0.02%.
0.00% 0.02% . ——All GLECs
0.00% 0.02%
0.00% 0.03%.
0.00% 0.02%,
0.00%: 0.02%)|
0.00%! 0.02%
0.00%, 0.01%
1.00% 0.02%

1l oo ocooocooco =o

Oct-00
Nov-00

UNE Loop and Port Combinations - IS
All CLECs SWBT
No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
nfa 2.83%
nia 3.50%
nia 3.69%
nla 4.36%
nfa 2.99%
nia 3.37%
nfa 3.49%
nfa 3.44%
nfa 4.67%
n/a 3.65%
nfa 5.52%
n/a

—&—All CLECs

Jlo c oo oo oocoooo

Oct-00

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

‘Q O 00000 o0oo0 o0 oo
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TERESTRMAMAE MEAAURSEIRENWT TRACKMG

Provisioning - Unbundled Network Elements (UNE)

Segqtember gQQt
Arkansas

8.0 dB Loop

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

502 27
196 24
103 21
166 23
114 20
158 24
162 25
133 22
160 27
129
242
171

27

0
4.0
4.0
n/a
n/a
nfa

nla
nfa
nia
nfa
nfa
n/a
n/a
nfa
nfa
nfa
nfa
n/a

~NEN O =2 OO0 O 2 2w

OO O O C 000 OO0 o0 Do

oop

1-10 Loops

11-20 Loops

20 + Loops

(Targset = 3 Days)

(Target = 7 Days)

{Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days E

27
2.5
nfa
0.5
nfa
20
25
nia
3.0
n/a
n/a
nfa

O OO0 -2 0O & WO NO A~

nfa
n/a
nfa
nfa
nla

000000000 0Oo0

nfa
nla
nla
nfa
nfa
nla
n/a
nla
n/a

OO0 O 0O 0O 0O OO0 OO0 0. oo

Jul-01

BRI Loop

1 - 10 Loops

11-20 Loops

20 + Loops

(Target = 4 Days)

(Target = 10 Days)

(Target = Negotiated)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

2.4
20
n/a
23
24
2.0
27
3.4
33
28
28

n/a
nfa
nfa
nfa
nfa
nfa
nfa
nfa
nfa
n/a

n/a
n/a
nfa
nla
nfa
nfa
n/a
n/a
nla
n/a

Sep-01

10 O G O O W & OV © O N @

3.3

o o o 0O 0O OO0 o0 oo

O © 0O OO0 000 O oo

12 Mo. Total

27

(=]

o

DS1 Loop

5| Measurement [

1-10 Loops

11-20 Loops

20 + Loops

{Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

#QOrders | Avg. Days

# Orders | Avg. Days

#Orders | Avg. Days [

24 38
19 55
15 4.2
21 26
16 23
31 33
20 26
" 3.0
16 28
27
26

11

n/a
nfa
nfa
nfa
nfa
n/a
n/a
n/a
]
n/a
nfa

O 0 OO0 00000000

n/a

o0 0000 C o000 oo o0

271 - No. 55a




FERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

Septaember 2001
Arkansas

All Data and Charts - All CLECs Combined

All Orders

Analog Line Port

-

(Target =

3 Days)

# Orders

Avg. Days

] O O 0o O C OO0 Qo oo

Analog Trunk

—&—All Orders

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

Measurement

All Orders

55 - 06

{Target = 3 Days)

# Orders

Avg. Days

o o 0o o oo ®o oo o oo

n/a
n/a
nla
n/a
na
nla
nfa
nia
nfa

—&— All Orders

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun0t &

! DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits

(Target = 3 Days)

(Target = 5 Days)

{Negotiated Target)

# Orders

Avg. Days

# Orders | Avg. Days

# Qrders

Avg. Days

nfa
n/a
nfa
nia
nla
nfa
n/a
n/a
n/a
nfa
nla
na

na
n/a
n/a
nfa
n/a
n/a
nfa
nfa
nla
nfa
n/a

0O 0O 0000000 aooo

n/a
nla
nla
nla
nla
n/a
n/a
nla
nla

nla
nfa

n/

O 0O 0O 000 0D OO0 O OO

OHO O OO0 0O OO0 0 o0

DS3 Dedicated Transport

1 - 10 Circuits

11-20 Circuits

20 + Circuits

i Measurement I

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Orders

Avg. Days

# Orders | Avg. Days

# Orders

Avg. Days

OO0 0 Q0 00O OO0 o0 o

nfa
n/a
nfa
n/a
nfa
nfa
nfa
nla
n/a
nfa
nfa
n/a

nfa
n/a
n/a
nfa
nfa
nfa
nfa
n/a
n/a
nfa
nfa

0O 000000 o000 00O

nia

O 0O 0 0 000 o0 o oo

nfa £
nfa
nfa
n/a
nfa [;
n/a

——20+
Loops

—8—11-20
Loops

- N --1-10
Loops

271 - No. 55b




PERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

September 2001

Arkansas

Average inst

allation

Interval (Days)
e S

All Data

and Charts - All CLECs Combined

p—

Measurement ISDN - PRI
1-20 Loops 20 + Loops
(Target = 5 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg. Days
0 nfa 0 n/a
o} nfa o] n/a
] nfa 0 nia
0 nfa 0 nfa
o] n/a o] n/a
[} n/a ¢] nfa
0 nfa 0 nfa
0 nfa o] n/a
[¢] n/a 0
0 nfa 0
0 nfa 0
[¢] nfa 0
0 0

1.0

0.0 1'.‘!'.""""'1"."‘“‘7‘."‘."‘"‘!‘.‘?‘."

—8—20+
Loops

- ¥--1-20
Loops

Dark Flber (Before May-01 BM are 3, 5 and Negotlated)

20 + Circuits E

[ﬁ;?ﬁ;;;? 4110 Cirouns 11-30 Cirowts
55-10 (Target = S Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days F
0 nfa 0 nla o]
0 n/a [¢] n/a 0
0 nfa o] nfa 0
0 n/a 0 na 0
0 n/a 0 nla ]
o} nfa o] nfa 0
o} nfa o] n/a a
0 nfa o} nfa o]
o} nfa [¢] nfa 0
0 nla 0 n/a [
0 nfa ] nfa 0
0 nfa 0 n/a 0
0

Interim Number Portabliity (INF)

] Measurement 4 - 10 Numbers 11-20 Numbers 20 + Numbers
: (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) J
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
0 nfa 0 nfa e} n/
0 n/a [¢] nfa 0
o} n/a [¢] nfa Q
4 0.00 a nfa Q
[¢] n/a o} n/a o]
o] nfa o] nia 0
o] nfa 0 nfa 0
Q nfa 0 n/a 0
o} nfa 0 n/a 0
s} n/a 0 nfa 0
¢} n/a 0 nfa o]
0 0 0
4 0 0

271 - No. 55¢




PERFORMANCE MEASUREMENT TRACKING September 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Install

No Line Sharing - Requires No Conditioning

All CLECs ASI Benchmark
No. of Avg. interval Avg. interval Z-Value
Orders (Days) (Days)
8.55 68.14
513
513
4.55
3.70
5.75
3.43
4.60
3.67
473

~—&-— All CLECs
------ Bsnchmark|

Feb-01 {

Dec-00

No Line Sharing - Requires Conditioning ;

All CLECs ASl Benchmark |:
No. of Avg. interval Avg. Interval Z-Value
Orders {Days) (Days)

9 1222 nfa 222
42 9.79 n/a 0211 100 fr-emmgrr - O rmr e e
21 .67 nfa -0.3:
24 8.79 nfa .21

Measure
55.1

——&—All CLECs

0 10.00 n/a B N R R A N N Benchmark|
1 10.00 n/a '
1 11.00 nfa
0 nia nia
o] nla nfa nf;
o] nfa nfa n/:
1 9.00 n/a 1.0 0.0 et A
0 € 88§ § & 5§ & & § &
5 5 § 5 8 E B £ 3 5 g
O 2 a S d = 4 b - S ]

AS|
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) {Days) - . eTteedcemcaccanaeseenean
o} nfa 5.04
o} n/a 4.58 n/a
a nla 450 n/
0 nfa 3.96 n/ < 2 " S
o] nfa 4.35 n/a ——AllCLECs
0 na 5.00 n/a
0 nfa 4.89 n/
[¢] n/a 4.90 n/
0 nfa 4.90 n/
0 nfa 488 E]
: s IR Ef-or ar e anararos o
0 el o 4.90 mald £ 3 3 2 3 % % E ¢ O%OZ
o O 2 Ao S uwu = < s S5 2 g 9w

Line Sharing - Requires Conditioning
All CLECs ASH
No. of Avg. Interval Avg. interval Z-Value
Orders {Days) {Days)
¢ n/a 8.78
o} n/a 8.26 nf;
o] n/a 8.67 nf ' 3
0 nfa 10.00 n 60 | L I SRR AS L E
ol nla n/a n/ ' —&—All CLECs |
0 n/a nfa n/
o] n/a nfa n/;
0 n/a nfa n/;
0 nfa n/a n/i 207 .
o] nfa n/a n/ .
0 nla na i 00 +—0——4——0—¢—¢—¢—0 ¢
0 8§ 88 35 5% 55355 5 §
, % § 3 8 3553 3% %
o =z - L =< s 7 a2 w

271 - No. 55.1a




PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

— -
No Line Sharing - Conditioning
All CLECs ASl Benchmark |:
No. of Avg. interval Avg. Interval Z-Value
Orders {Days) {Days)

—<—AICLECs
Benchmark|

ioooooooc

Mar-01 &

No Line Sharing - Requires Conditioning
Ali CLECs ASt
No. of Avg. Interval Avg. Intervat
Orders {Days) (Days)

—&—All CLECs
Benchmark

o 0o 0o o o 0o oo

Feb-01 ¢
Mai-01 ¢

o

Line Sharing - Requires No Conditioning

Al CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Qrders (Days) {Days}

—<—AlICLECs

Mai-01 &

oo ©O 0O O 0O o o o

Line Sharing - Requires Conditioning
All CLECs AS!
Avg. Interval Avg. Interval Z-Value

(Days) (Days)

——&—All CLECs

00O 00O 0 0o

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢.
May-01 &
Jun-01 @

JA

271 - No. §55.1b



PERFORMANCE MEASUREMENT TRACKING September 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Data

All CLECs ASI Benchmark 6.0
No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)

! 5.0

] 4.0 |

i 304 —— Al CLECs
Benchmark

2.0 1

1.0 4

1 0.0

quires Conditioning

All CLECs Asl Benchmark
No. of Avg. Interval Avg. interval Z-Value
Orders (Days) {Days)

—&———All CLECs
Benchmark

271 -No.55.1¢




e ORI AN CE HEASURELAELT e A auiUe Sentembear 2221

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined

Measurement | Coordinate Hot Cuts (CHC|
3 1-10 Loops 11-20 Loops 20 + Loaps
# Orders Avg. Days | #Orders | Avg. Days [ #Orders | Avg. Days
53 43 8.0
48 36 nfa
28 34 nfa
46 34 nia
69 35
38 39
37 36
42 36
34
36
36
37

nfa

nfa
nfa
nfa
nfa

——20+
Loops

—8—11-20
Loops

~-¥--1-10
Loops

nfa
nfa

00 00000000 Q =
C 000000 00O 0o oOoO

-

1-10 Loops 11-20 Loops 20 + Loops

# Orders Avg. Days | #Orders | Avg. Days § #Orders | Avg. Days

221 38 nfa
33 nfa
n/a nfa
33
33
nfa
3.0
nfa

nfa

Py
o

n/a
nfa
nfa
n/a
nfa

nfa
nfa
nfa

nfa n/a

nfa nfa
nfa

nia

n/a nfa

n/a
nfa

0O 0O O0OO0C®m®OWWOo

nfa

OZOOOOOOOOOODO
OO OO0 o000 OO0 OO

All CLECs
Number of No. Reg.
Orders Removal

N =
o o

—&—All CLECs

Mar-01 ¢
Jun-0t ¢

MmN AN 22 Wwo N

GO O O O C O O 0N W

Loops Over 17,500 Feet

Al CLECs
Number of No. Req.
Orders Removal Removal

—4—All CLECs

Jul-01 ¢

OO O O O QO = 2 2 WO

271 - No. 55.2,55.3




SEREARUAUAR HELBUBENENTY TRALIINE
Provisioning - Unbundled Network Elements (UNE)

Baptember 2001
Arkansas

Percent (UNEs) Inst

8.0 dB Loop

o

1.10 Loops 11-20 Loops 20 + Loops 1

No. % Install{ Benchmark| No. % Instali] Benchmark| No. % Install | Benchmark
Orders | 3 Days { "Z-Vaiue"| Orders | 7 Days | "Z-Value"| Orders | 10 Days | “Z - Vajue"
502 98.2% -3.21 31 100.0% -56.00 0 nfa nfa

196 97.4% -2.45 1] 100.0% -5.00 0 nfa nfe [
103 97.1% -209 1| 100.0% -5.00 o nfa nfa
166 97.0% -1.98 1| 100.0% -5.00 0 nia na
114 98.2% -325 [¢] nfa nfa 0 n/a n/a
159 98.7% -3.74 0 nfa n‘a o] na na
162 96.3% -1.30 0 nfa nfa 0 nfa nfa
226 98.2% -3.23 1] 100.0% -5.00 0 nfa nfa
387 99.5% -4.48 1{ 100.0% -5.00 0 nfa na

218 98.5% -4.53 3| 100.0% -5.00 0 nfa ral

352 98.6% -3.58 5| 100.0% -5.00 0 nla na
-5.00 2| 100.0% nfa

00%
80%
60%
40%
20%
0%

—B-— 11 - 20 Loops

B L.o-op

1- 10 Loops 11-20 Loops 20 + Loops 3
7 install| Benchmark| No. | % Installﬂ B o HTowal] Benchmaﬂ?{i il IR SR X R R S R
3 Days | "Z - Value'| Orders | 7 Days | *Z - Value*] Orders | 10 Days | “Z - Value® | 0% X \ N . B
86.7% 9.29 0 nfa nia [ n/a : | D : B
100.0% -5.00 0 n/a n/a 0 na 60% 4 Loor L \
na n/a o n/a nfa 0 fa s \ X
100.0% -6.00 ) na na o na 0% Voroo | ;
nfa nfa 0 n/a nfa o na N Vo ' 3
100.0% -5.00 0 na wa o na 20% 1 Ly v Y
100.0% -5.00 0 nfa nfa [\ nia 0% | 'I' . .IIF '” -
100.0% -56.00 0 nla nfa 0 nfa g 8 8 5 5 5 5 5 5 5 5 &
100.0% -5.00 0 na wa o nia : 3 ¢ ¢33 L3 E L% E
n/a n/a 0 na nfa i n/a c 243 ¢& 22 E 3> 33
n/a na g na wa g n;a —4— 20 + Loops -~—-g— 11 - 20 Loops
4444444 F000000 D cosmoosa - -X%--1-10Loops - - - - - Standard

BRI Loop (Before May-01 B'enchmurk- are 3;

7 and 10 Da

=]

1-10 Loops 11-20 Loops 20 + Loops I 1
% Install | Benchmark] No. % |nstaﬂ“‘§nchmam No. % Install | Benchmark
4 Days | "Z-Vale"| Orders | 10 Days| "Z-Value"| Orders | Negotiate | “Z - Vale"
87.5% 7.50 0 nfa n/a 0 nfa :

100.0% -5.00 0 nfa n/a 0 na
nfa n/a 0 nfa nfa 0 n/a
100.0% -5.00 0 n/a n/a 0 na
100.0% -5.00 0 nfa n/a [} wla
100.0% -5.00 [d nfa nfa ] n/a
100.0% -5.00 0 nfa nfa "] na
100.0% -5.00 4] nfa nia 0 nfa
100.0% -5.00 0 n/a n/a 0 na
100.0% -5.00 [¢] nfa nia 0 nfa
100.0% -5.00 0 n/a nfa 0 na
-5.00 0 n/a 0 n/a

;
60% :
s
40% L
20% Ve
% L]

——20 + Loops
-« K-+ 1-10Loops

Loop

1 - 10 Loops 11-20Log|& 20 + Loops _

% Install| Benchmark! No. % Install] Benchmark| No. % {nstall

3 Days | 'Z -Value"| Orders | 7 Days | “Z-Value"| Orders | 10 Days

75.0% 20.00 o nfa nfa 0 nfa

52.6% 42.37 o nfa n/a Q nfa na

80.0% 16.00 o nla n/a 0 nfa nfa

90.5% 4.52 [+] nfa nfa 0 nfa nfa

93.8% 1.25 0 n/a n/a 0 nfa nfa

93.5% 1.45 0 nia n/a 0 na nfa

100.0% -500 0 nfa nfa 0 nfa na ,

100.0% -5.00 0 nfa n/a [¢] nfa na =~ 9 T r = ™ ™ = = © =

swew| o8| o| e wa| o  owa e fifiziiiiiig

97.7% 267 0 nia na 0 wa e © z a8 5 o = = > 2 4

95.3% -0.28 0 na nfa 0 nfa nfa

100.0% -5.00 0 n/a 0 n/a ——AllOrders  ~ ------- Standard
............................................................. T e e

271

- No. 56a




BEREAAULUAR I12) 8 1B ZEP PRAAKING September 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Analog Line Port

All Orders
% Install | Benchmark
3 Days "Z - Valie"
n/a
nfa
n/a
nfa
nfa
/e
n/e.
nfa

Note: Through April 2001
the benchmark is 2 days. After
April 2001, the benchmark s 3 days

n/a
n/e
n/a
nla

Jan-01 ¢

335335533558

——All Orders

.

All Orders

% install | Benchmark
2 Days “Z - Value"
nfg|

nfa

n/a

553338288853

| Orders

nfa
n/a
nfa
n/a
n/a
nfa
na
na
n/a
nfa

E

DS1 Dedicated Transport
1- 10 Circuits 11-20 Circults
% [nstall in] Benchmark No. % instail in | Benchmark
3 Days “Z - Valye" 5 Days "Z - Value"
n/a n/a n/a n/a
n/a n/a) nfa n/g
n/a| n/a| nfe n/e)
n/a) af) nfa n/a:
n/a na na n/a
nfa) n/a; nfa nfa
nfa) nfa n/a nfa
nfe n/a n/a n/a
nfa nfa nie nfa
nfe n/a nfa n/a
n/a nfa
/6

DS3 Dedicatad Transport :
1 - 10 Circuits 11-20 Circuits 20 + Circuits

% Install in| Benchmark No. % Install in § Benchmark No.

Orders 3 Days | “Z-Value" Orders 5Days | "Z-Velue"| Orders
n/a nfa n/a na
n/a na nfa nla;
n/a; nfa nfa! nfs
nla na n/a. nla
n/a nfa nia nla
nfa nfa n/a n/a
n/a n/a nfa n/a
nfa nla n/a
n/a n/a nfa
n/a n/a n/s
n/a| na n/a
n/a n{el n/a

Jan-01 @

coo0oo0oco0oo0 Qoo

—¢—11 - 20 Loops —£}+—1-10 Loops
- « = = = Standard

000000000000
o0 o0 o000 0 O 0O

%
g

000 00O0O 0o o oo
Coocoo o000 Qo

—a4—11- 20 Loops —&—1- 10 Loops
- - - « - Standard

’ooocccccccoa

o
o
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BERBABLIALAR LB AUABEMNT TAALKING
Provisioning - Unbundied Network Elements (UNE)

September 2001

Arkansas

All Data and Charis - All CLECs Combined

ISDN - PRI
1 - 20 Loops 20+ Lo
% Install | Benchmark| No. | % Insta?lji Benchmark prisiiiiin it T | o s o s m st e s et mne e ne
5 Days | 'Z - Valug"| Orders | 10 Days | "Z - Value*
nfa nfa 0 nfa na
nfa nfa 0 nfa nfa
nfa nfa 0 nfa na
nfa nfa 0 nfa n/a
nfa nfa 0 nfa na
nfa nfa 0 nfa n/a
nja nfa 0 n/a nfa
nfa nfa o nfa n'a
nfa nja ] nfa nfa
nfa n/a 0 nfa
nfa 0 nfa
n/a mg__ nfa [ty | —8—20 + Loops - - X- - 1-20Loops- -~ - - Standard
0
Dark Fiber (Befare May-01 Benchmarks are 3, 5 and Negotiated)
1- 10 Circults 11-20 Circults 20 + Circutts 100%
% Instail If Benchmark] No. % Installir] Benchmark| No. [% install iff Benchmark [y [ =--==--=="-=> == cocecccmeravunmuannn.
5 Days | "Z-Value"| Orders | 7 Days | 'Z-Value*| Orders | 10 Days | "Z - Value" | 80%
nfa nfa 0 nfa nfa 0 nfa na
nfa nfa 0 nfa nfa [ nfa nal 0%
nfa naj 0 nfa nfa 0 nfa nafi
nfa nfa 0 nfa nfa o nfa na 40%
nfa n/a 0 nfa nfa 0 n/a na
nfa nfa 0 nfa nfa 0 n/a n/a 20% 1
na nfa 0 nfa nfa 0 n/a na 0% | ‘
nfa nal 0] na naf 0 nfa na 8885$SS$F556
na n/a 0 nfa nia 0 na n/a téés‘,g%f,:gsﬁ'
na na 0 na nfa 0 n/a nalf © z2 0 5 v = 2 3 = 2
na na 0 n/a na ° ——11-20Loops —f8—1-10 Loops
nfa 0 n/a O
....................................... Standard
0 0
Interim Number Portability (INP

1- 10 Numbers 11-20 Numbers 20 + Numbers 4 100% 4
No. |% installif Benchmark] No. [% installif] Benchmark] No. % install | Benchmark{d ——  } ______ | e emememeee—aa

Orders | 3 Days { "Z-Value"| Orders | 7 Days | “Z-Value"| Orders | 10 Days | “Z- Vaiue” iz 80% 4 M
0 n/a nfa 0 na nfa [} n/a na; DY
0 nfa n/a 0 nfa nfa 0 na nfa 60% s
0 n/a n/a 0 nfa nfa 0 nfa nfa A
4| 100.0% -10.00 0 n/a nfa 0 nfa nal]  40% 1 R
0 nfa nfa 0 nla nfa [} na nal] S
0 n/a n/a) 0 n/a nfa 0 n/a naf ’
Q n/a n/a 1] nfa nfa 1] nfa nfa 0% Ll w w = .' -
o} nfa nfa ] nfa nfa [+ nfa nfa 2 2 9 r © ¥ ¥r ¥ T w T« =
0 nfa nfa 0 nfa nfa 0 nfa na % og ;’ g % E E_ % og g ‘gz g
o na nial 0 na na 0 nia na  z o = w = z S i3
¢ va nia ° n/a wa 0 —+—20 + Numbers —“8— 11- 20 Numbers
0 nfa nfa 0 n/a nfa 0

...................................... -« X- - 1-10Numbers - - - - - Standard
100.0% 0

271 - No. 86¢c




PERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

All Data and Charts - All CLECs Combined

DSL - No Line Sharing
Non-Conditioned Conditioned
% Install Benchmark No. % Install Benchmark
5 Days *Z - Value" 10 Days *Z - Value*

—3— Condition - - X- - -Non-Cond

Broadband DSL - No Line Sharing

Non-Conditioned Conditioned

% Install Benchmark No, % Install Benchmark
5 Days Z - Value® Orders 10 Days "Z - Value®

~g—Condition —&— Non-Cond

ASI
% Install
CDbD

—&— AllICLECs

Broadband DSL - Line Sharing

% install
CcDbDD Z - Value

Jukot 1

—8—AllCLECs
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FERFORMANGE MEASUREMENT TRACKING September 2601

Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent (UN-E's! Instailations Comgletad Within the Customer ﬁequested Due Date
All Data and Charts - AH't':LECs Combined

Measuremen Voice Over Data - No Line Sharing
56- 16 Non-Cenditioned Conditioned L 100% 4
No. % Install Benchmark No, % Install Benchmark f | cre Tt msemsessmmscemrrecamne s
Orders 5 Days 'Z- Value" Orders 10 Days *Z - Value" 80% A

60% A

40% A

20% -
0% r r T T T T ' T -

-8~ Condition - - ¥- - -Non-Condd = =----- Standard

271 - No. 56e




AT TRACKING

Provisioning - Unbundied Network Elements (UNE)

Segtembec 2001
Arkansas

Percent Installations completed within the Customer Requested Due Date (cDDD)for LNP WIth Loop

AII Data and Charts - All CLEOs c

Coordinated Hot Cuts {CHC) and Frame Due Time (FDT) Combined

~—&~—20 + Loops
- K- - 1~10Loops

—8—11-20Loops

1-10 Loops 11-20 Loops 20 + Loops

No. % Install | Benchmark| No. % Install | Benchmark| Na. % Install | Benchmark |}
Orders | by CDDD] *Z - Value" | Orders | by CDDD | "Z - Value®| Orders | by CDDD | "Z - Vale" |
274 96.0% -0.98 1 100.0% -5.00 0 nla nfa

96 99.0% -3.96 0 n/a nfa o] nfa na

78 98.7% -3.72 1 100.0% -6.00 o n/a na

110 100.0% -5.00 0 nfa nfa 0 nla na

177 100.0% -5.00 0 nfa nfa 0 na na

127 100.0% -8.00 0 nfa nfa 0 nfa na

110 99.1% -4.08 0 n/a nfa 0 n‘a a

87.7% -2.69 1 100.0% -5.00 0 n/a na

88.3% -3.33 ] n/a nfa 0 nfa na

100.0% -5.00 o nfa nia 0 nfa na

97.7% -2.69 o} n/a: nfa 0 nla na

100.0% -5.00 [+] nfa 0 n/a na

3 0
nated Hot
1-10 Loops 11-20 Loo] 20 + Loops
No. % Instal Ne. % Instali
Orders | by CDDD by CDDD

000020000 =0 =

w

Frame Dua Time (FDT)

353533585855

o

11-20 Loops

OO0 00000 OO0 oo

55355535355

—&—20 +Loops
- - ¥-- 1-10Loops

—+8— 11 - 20 Loops

.................

——20 + Loops
- -X-- 1-10Loops

—8— 11 - 20 Loops
Standard
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PERFORMANGE MEASUREMENT TRACHKING September 2007
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates i

8.0 dB Loop - Field Work
All CLECs SWBT

No. of # Missed % Missed | % Missed

Orders Due Dates | Due Dates | Due Dates
481 19 4.0% 9.2%
218 3.7% 9.7%
100 1.0% 9.5%
123 3.3% 9.9%
141 0.7% 8.2% —&—AlICLECs
128 1.6% 6.3%
a3 4.8% 7.6%
145 5.5% 7.2%
168 1.2% 8.3%
1.5% 9.1%
2.4% 8.4%
9.8%

o

O NN © LB N =2 b

Mar-01

8.0 dB Loop - No Field Work

All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates |} Due Dates
0.0% 0.3%
0.3% 0.9%
0.0%
0.6%
0.0% . ) —&—AllCLECs
0.0%
2.8%
1.5%
0.5%
0.0%

GO OO =2 0 OO0 ON O = 0O

5.0 dB Loop

All CLECs
# Missed % Missed % Missad

Due Dates { Due Dates | Due Dates

1.6% 1.6%
0.0% 1.3%
0.0% 5.1%
0.0% 21% :
3.2% 2.0% . - All CLECs
0.0% 9.2%
0.0% 0.2%
8.3% 10.0%
0.0% 1.7%
0.1%
1.8%

>

H OO0 200 =200 Q=

Dec-00 ¢
Jan-01
Feb-01 1
Mar-01 ¢
Apr-01
May-01
Jun-01 4

BRI Loop

All CLECs
No. of # Missed % Missed % Missed
Cirouits Due Dates | Due Dates | Due Dates
10 1 10.0% 19.2%
12 0.0% 21.0%
6 0.0% 25.8%
14 0.0% 17.7%
kb 0.0% 10.1% —&— All CLECs
10 0.0% 5.1% :
0.0% 8.0%
0.0% 9.3%
0.0% 7.3%
0.0% 10.1%
0.0% 12.4%
0.0% 3.0%

0O 000000000 O0

Dec-00 ¢
Feb-01 &
Mar-01 ¢
Apr01 ¢
Jul-01 ¢

271 - No. 58a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2001

Arkansas

Percent SWBT Caused Mis

sed Due Dates

1SDN BRI Port
Measurement All CLECs SWBT
No, of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 19.2% nfa
o] g nfa 21.8% nfa
[¢] o} nfa 25.8% nfa
o} 0 nla 17.7% n/a
0 0 n/a 10.1% nfa
0 o n/a 5.1% nfa
0 o] n/a 8.0% nfa
o o] n/a 9.3% nfa
0 0 nfa 7.3% nfa
0 o} nla 10.1% n/a .
0 0 n/a 12.4% nfa 0.0% g
0 0 nla 3.0% nia ]
0 0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Mar-01 &

Apr-01 &

May-01 ¢

Jun-01 &

Jul-0t ¢

Aug-01 ¢
Sep-01

DS1 Loop

—#——All CLECs

93 |

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
51 20 39.2% 50.0% -0.31
70 32 457% 0.0% 0.9
50 14 28.0% n/a nfa
43 5 11.6% nfa nfa
56 [ 10.7% n/a nfa
46 7 15.2% n/a n/a
68 0 0.0% nfa n/a
79 0 0.0% 0.0% 0.00
81 1 1.2% nfa nfa
100 5 5.0% 0.0% 0.32
65 2 31% 0.0% o
57 1 1.8% 3
= e

Nov-00 4+ -~
Dec-00
Jan-01
Feb-01 +

Mar-01

D81 Dedicated Transport

—&— All CLECs|

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates
o] Q nfa 50.0% nfa
4 0 0.0% 0.0% 0.00
3 o] 0.0% n/a nfa
2 0 0.0% n/a nla
3 1 33.3% n/a n/a
0 0 nfa nfa nfa
0 o] nfa n/a n/a
0 ¢] nfa 0.0% nfa
0 o] nfa nia nfa
o] 0 nfa 0.0% n/a
0 o} nfa n/a nfa
0 Q n/a n/a n/a
2

Dec-00 ¢

Jan-01 4
Feb-01

Mar-01 4

Apr-01 ¢

May-01 @

Jun-01 @

Jul-01 @

Aug-01 ¢
Sep-01

All CLECs

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

48 0 0.0% 0.0% 0.00

23 0 0.0% 3.9% -0.96
o} o] nfa 2.5% n/a
o} o] nia 21% n/a
o] 0 n/a 0.0% nfa
0 0 nfa 0.0% nfa
0 0 nfa 0.0% nfa
] [¢] n/a 0.0% nfa
0 o] nfa 0.0% nla
0 o] nfa 0.0% nla
0 o} n/a 0.0% nia
0 0 0.0%

~—&——All CLECs

Dec-00 ¢
Feb-01 ¢ *~

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01 ¢
Sep-01
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Unbundied Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates
020000 £00000000030D TP PPy F STy rore,
All CLECs ASI 6.0%
No. of # Missed % Missed % Missed (Yes=0)
Circuits Due Dates | Due Dates | Due Dates (No=2) [ 50% fe--cmmcrorce it st e et e cc it e ns E
167 8 4.8% nia 0
5 3.6% n/a 0
2 4.4% n/a 0
3 3.9% 0.0% o Basemd | e Benchmark
0 0.0% nia 0 —a—All CLECs
0 0.0% nfa 0
0 0.0% nfa ]
o] 0.0% nfa [¢]
o] 0.0% nia 0
a 0.0% n/a 0
0.0% } p—mep——- + g g g
1 0 = = = T
o o 8§ 8§83 553 3 5
> [4] o -] = = 2 <
.......................................................................... g 2 g s p '2“ Z g 3

w

DSL - Line Shari
All CLECs ASl 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates Due Dates 80.0% A
[ 0.0% 0.9%
0 0.0% 1.7% 04efy 700% T
1 33.3% 0.8% 597k  60.0%
] 0.0% 4.5% 028 sp0d4+ 000 A | SWBT
9 —&—AIICLECs
o nja 2.4% 40.0% |
o] nfa 1.8%
) nfa 4.6% 30.0%
0 nfa 7.5% 20.0% 4
0 n/a 4.2% 10.0% +
0 /i 0.5% R L TN
wa 0.0% - T A LGN
0 n/a 0.8% - e e o e o= o= =
0 8 55 % &% &8585 5%
£ = " c = [+
......... K £ 2 & 833 2 4

Analog Trunk Port

All CLECs SWBT
No, of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
nfa 1.6% nfa
nfa 1.3% nfa
nfa 51% nfa
n/a 21% n/a
n/a 2.0% nfa
nla 9.2% n/a
nla 0.2% n/a i

Measurement
58- 11

60.0% T

so0%+ P SWBT
~—&—— All CLECs

40.0% A
30.0%

00 00000000 O0Oo0

n/a 10.0% nfa 20.0% 4
na 1.7% n/a 10.0% . .
" T i e

| wa 8885555 3§55 3§ 3§
nfa nfa £ 3 § £ & § &8 » £ 3 o
oz 8 8 & = < 2 3 ° 2 &

ofjo o o0 0o o0 OO0 000

g:btending Digttal Direct Combination Trunks
All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% +
0 0 nfa 1.6% nfa
) 0 nia 1.3% waly 700% 1
0 0 nfa 5.1% nfa 60.0%
0 0 nfa 21% nfa 500%+ 0 aaaaa. SWBT
o] 0 nfa 2.0% nfa 40.0% 1 ———All CLECS|
0 0 n/a 8.2% nfa
0 0 na 0.2% nialy 300% T
o] o} n/a 10.0% n/a 20.0% -
Q (o} nfa 1.7% n/a 10.0% + . .
e 0 na 01% na Y SPPRL AL PP LANALVCADUL P
0 0 nfa 1.8% n/a 2 8 8 Tt 5 5 © 5 = 5 5 5
e < P 2 9 @ @ 2 9 9 g 9
0 Y nia 0.5% n/a 5 3 § § € § & » 5 35 9§ ¢
= ™ c 2 8 £ ¢ 2 <2 3 5 2 &
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

September 2001

Arkansas

AT RARANA
DS3 Dedicated Transport
:{ Measurement All CLECs SWBT
] 58-13 No. of #Missed | % Missed | % Missed | Z-Value
Circuits Due Dates | Due Dates | Due Dates 25.0% ¢
4 1 25.0% nfa nfa
0 0 nfa n/a nfa 20.0%
3 0 0.0% n/a n/a
[o} 0 nfa nia nla BT A 1 A
0 0 nfa nia nfa —&— Al CLECs
0 0 nia nfa nfa 10.0% |
0 0 n/a nfa nfa
0
0 nfa nfa nfa 5.0% A
o} o] nfa nfa nfa
0 0 n/a nfa n/a L L
0 0 na na 00% Tt e ¢
o 8 88 35 3 3 5 g & g
E 3 %8 5 % 1 & s 2 <
Z2 o 5 wuw = < s 7 5]

Dark Fiber

Al CLECs
# Missed
Due Dates

% Missed
Due Dates

No. of
Circuits

% Missed
Due Dates

Z-Value

nla
nfa
nfa
nla
nfa

nfa
nfa
n/a
n/a
nfa
n/a
n/a

00000000000

nfa
n/a
nfa
nia
nfa
nfa
nla
nla
nfa
n/a
nfa
nia

—<&—All CLECs

OO O 00000000 Q.o

:

nla & & o - & re e -
——0—0—4 >—4 »

nfa 8 8 5 5 5 = e -
T ? 2 9 2 2 e

n/a 2 60 ¢ o = > ¢ o
o © & o 8 s 35 E

Z2 48 5 w = = 5 <

Analog Line Po
All CLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% 4
o] 0 nfa 1.6% nfa
0 0 nia 1.3% nali] 70.0% 1
s} o] n/a 5.1% n/a 60.0%
1 0 0.0% 21% o sed 00| |- SWBT
7 0 0.0% 2.0% -0.58 ——a—All CLECs
40.0% T
0 0 nia 8.2% nfa
0 0 nia 0.2% nali] 30.0% T
0 0 nfa 10.0% nfa 20.0% +
0 0 n/a 17% wald  10.0% + -
0 0 nla 0.1% nla 0.0% == _-;-.3__5- :\ .’ ‘. o
0 0 nfa 1.8% nia ! O - = = -
e @ g 9 Q
0 0 g £ 49 5 c
3 5 2 2 3
8 0

Interim N

All CLECs

X # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
o] [ nfa 0.26% nfa
0 o} nia 0.9% n/a
0 ¢ n/a 0.6% nfa
4 0 0.0% 0.2% -0.10
0 0 nfa 0.2% nfa
0 0 nia 0.2% nfa
0 o} nfa 0.3% nfa
0 ] nfa 0.3% nfa
0 0 nfa 0.3% nfa
o] 0 nfa 0.3% nfa
0 0 nla 0.3% nfa
0 0 0.3% n/a

(=]

80.0% A
70.0% +
60.0%
50.0% A
40.0% A
30.0% A

——&— All CLECs

20.0% +
10.0% T

0.0% it p—— O —-—&
8 8 5 5 5 5 5 5 5 5 5
888583355 %3553 8§
2 & § © & & ©w § 2 §F
c 28 85 2 = < £ 3 5 3 8
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PERFORMANGE MEASUREMENT TRACKING September 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

Measurement l All CLECs ASl In Parity
58 - 17 No. of # Missed % Missed % Missed (Yes =0)
Circuits Due Dates | Due Dates | Due Dates (No=2) R0 R e R R
4.0% 1
o d 0 Benchmark|
s} ¢] ——AllCLECs
0 0 20% 4
o] 0
° 0 1.0% -
0 o}
0 0 00% : — 4 & @ & & &
0 0 ’ T = = £ = £ = =
o 9 9 =)
: g $ 3132343 °%%
e =2 < = S5 7 I o

Lé
[=]
3
i)

Broadband DSL - Line Sharing
All CLECs A8 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Due Dates | Due Dates | Due Dates 80.0% 1
70.0% 1
60.0%
so0%+ e SWEBT
0 0 . —o— Al CLECs
40.0%
[¢] o] nfa 4.3% nfa
0 0 nia 85% wafy 30.0% 4
o] 0 n/a 7.2% n/a 20.0% 4
0 o n/a 5.5% naf]  qp0% 4 R
a ) nfa 3.0% nfa 0.0% ‘ L et T el
0 0 na 4.9% n/a ’ "':::g:,_,_._
0 0 na 1.2% wa 22T %2 %32 % 2
e 8 2 &§ 3 2 3 Q
e =2 < 32 5 7 a o
T I nia
Voice Over Data - No Line Sharing
All CLECs AS| In Parity
No. of # Missed % Missed % Missed {Yes =0)
Circuits Due Dates | Due Dates | Due Dates {No=2)
------ Benchmark|

—4—All CLECs
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