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Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

September Z001
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PERFORMANCE MEASUREMENT TRACKING September 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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i:::m:~:~~~:;:~~:~~;mii·l----.,.A"'IIU'::~:i'LE"'E::::;;;..:o'-'p;..a;;;;n.;.;d;..p_o;..rt.,..c;;..o.;.;m.;.;S"'biWBC':n"'at:;:*;.;.n;;..-..:.IS:;;D;;;;N..:..... ··-f.··,j,il 40.0 .., -,

':: 52 - 08 . # Trouble Mean Time Mean Time

}':"'" "~';\:l-....:..R:.:e:!:pc.:.rts=_0-+.-:to~R:.:e.:.st:.:o:.:re:...n/_a+-...:t.:.o.:.R:.:e.:.st:.:°9.:.:re:...22--+-----n-/a..f:;

Noy:DO :: 0 n/a 5.37 nla !!
Dec-DO ;: 0 n/a 37.30 nla
Jan-01 " 0 nla 12.36 nla i
Feb-01 !: 0 nla 8.63 nla m

~~;:~: ~ ~;: 1~~~ ~: :::

~':::I ~ ~ r~ ~I
t,,"5;;;~ " ." '" .,1

li:l~:~:~~:~~:!:~~:ti···· All CLECs ISDN·PR~WBTH·I..· 20.0 , ..._....._...._...._....._...._...._....._...._.. .,

l,t::":::"':~~";:::'~~,,:!1 #R::~e 0 ~e~~::/a ~e~:'~e:9 Z-Value n/a :; ;:~
Noy-DO :: 1 2.07 181.. 6259 0n2/a9 ,:;.:,i 14.0
Dec-OO :: 0 n/a 12.0

~:~:~~ ,' ...!. ~ ~;: ~7~ n;ai: 10.0

6 .. 517 nnlaa :.'.: 8.0Mar-01 :: 0 n/a
Apr-01 :: 0 n/a 9.26 nla:; 6.0

May-01 !: 0 n/a 3 91 n/a .:, 4.0

Jun-Q1 1 0 n/a 91.. 7899 nnllaa :.!.:,,!,. 2.0 f....i /
Jul-Q1 ~1 0 n/a V .'" "

Aug-01 :: 0 n/a 5.34 nla:: 00 ¥'--I---"'t-....-+----<.--4--+-....- .......f---l:. :: g
...~~P.:01.J 1 .. 343.. 5.10 -033·, 8
l:H .1,.2.~O':!~~.ln:: ..:.:.:: 2.1. :: ym :.::~: i~ 1:::\\·\:!::.::'\,\:;::::·'\:\:\·,'\:\:\::!..
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n/a.li :.~ /',

Nov-DO :: 0 nla 22 .. 7722 nlnla
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..i.:,:. 3.5
Dec-DO; 0 nla 3.0
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Feb-01 :: 0 nla 2.43 nla t 2.5
Mar-Ol :: 0 nla 1.14 nla:::: 20
Apr-01 :, 0 nla 1.53 nla % 1.5
May-01 :: 0 nla 2.03 nla t 1.0

JJu~~: Ii ~ ~;: ~ .~~ ~::i: .05

Aug-01 :: 0 nla 22 .. 3289 nln/aa .::.i::... 0.0
::: Sep-D1 :: 0 nla
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Oct-DO :: 0 nla 13.07 nla m

Nov-DO :: 0 nla 10.10 nla ::,
DecOO" 0 nla 51.74 nlai
Jan:01 :.,:'.:' 0 nla 5386 I '::

1005 :: :.':Feb-01 :: 0 nla
Mar-01 r 0 nla 94.34 nla i
Apr-01 :j 0 nla 3
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nn',aa :,j:,:::

May-01 :: 0 nla
Jun-01 j: 0 nla 6.91 nla J
Jul-01 0 nla nla nla 'i:
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Oct-DO :: 0 nla nla nla ::
Nov-DO ': 0 nla nla nla 'j. 0.5
Dec-DO ;; 0 nla nla nla :.

~:~:~~ ~ ~;: ~;: ~::l1 0.4

Mar-01 0 nla nnl,aa nnllaa ..:.,:.:
Apr-01 :: 0 nla
May-Ol :: 0 nla 0.55 nla :::
Jun-Ol :: 0 nla 0.02 nla 'i:
Jul-Ol 0 nla 0.58 nla ::

:' Aug-Ol 0 nla 0.08 nla :::
;': Sep 01 " 0 nla nla nla ':;

•. ::'.:::'1:..': .. ' .~ ~':Iij" . D···. '. '.1'. .. n·.I·.a.l.:..:.. "..:.: :> .':::::":}' .:::,;.:.,-:.:-:.:.,.:-::",,:::,
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iL.:: ::~2;:,:", ...: #R:::
e ~e~:;~,: ~e~:;~,: Z-Value !i; .

:
'::.:':.(" Oct-~g~: 1 0.15 2.85 -0.50 i:: 2.5

Nay-DO :~ ..
Dec-DO :: ~ ~;: ~.~~ ~;: ii: 2.0

~:~:~: :: ~ ~;: ~:~~ ~;: ·i. 1.5

Mar-01 0 n/a 1.39 n/a i::
Apr-Ol 0 n/a 1.06 nJa :,: 1.0

~:~:~: ~ ~;: ~: ~: :il 0.5

Jul-O1 0 n/a 0.79 nJa :j:
Aug-01 :.: 0 n/a 1.01 nJa ;"

Sep-01 ': 0 n/a 1.40 nJa m

.............. , , ,........... , , ,...................... . : :., ',':':':':':

iP~~~~:~~~~~~;:jjl~'jll-=,..-.,.;.;A::.II.::C;:.LE::.C;:;S=---=_IS_0--lN -PR~v.sT·"·:j· 4.0 .,- ---,

:r::::~'~,;~~~~~~:::~ #Rr;~:e 0 ~oe~:'~~~/a ~oe~:;~~3 Z-Value n/a I·!

Nay-DO ~: 0 nla 122 nla :jj

Dec-DO :j 0 nla 0.89 nla r
Jan-01 0 nla 1.33 nla i
Feb-01 0 nla 0.62 n/a :jj

:::~~ ~ ~:: ~ .~~ ~:: III
Jun-01 0 nla 0.99 nla 'i:
Jul-01 .: 0 n/a 0.79 nla :::

Aug-01 j 0 n/a 1.01 n/a :::

Sep-01 : 0 n/a 1.40 n/a :::
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Apr-01 0 0 nla

May-01 '. 0 0 nla
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Trouble Report Rate (%)
........... '.' . ' ~~~
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No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate

121 1 0.83% 0.47%

109 0 000% 0.30%

151 0 0.00% 0.30%

135 0 0.00% 0.49%

172 1 0.58% 0.44%

185 1 0.54% 0.39%

161 0 0.00% 0.35%
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No. 01 # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate

2 1 50.00% 0.84%

2 0 0.00% 0.00%

2 0 0.00% 0.85%

2 0 0.00% 0.88%

2 0 0.00% 0.00%

2 0 0,00% 0.00%

2 0 0,00% 1.52%

2 0 0.00% 1,52%

2 0 0.00% 3,13%

2 0 0,00% 4.41%

2 0 0.00% 17,65%

3 0 0.00% 1.47%

600% -,--------------------,

Z-Value

500%

400%

30.0%

20.0% . ,

100%

•• _1

0.0%
0 0 0

~
;; ;;

~0 9 C;S ~ 'l 9 9 9-" > ~ ~ c "'5 '"" 0 " 19 "
.. a. IV " " "0 z 0 lL ::;; <{ ::;; -, -, « (fJ

i

I~~~~EGS I II
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PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance· Specials (Resale) Arkansas

Trouble Report Rate (%)

I

70,0%

60,0%

50.0%

40.0%

30.0%

20.0%

10.0%

0,0%

~
0

~ 9 ~ ~ ~ 'i ~ 9 0 'i0
:> E: '3 0.
0 Ql .!!l Ql .. 0- .. " :> Ql0 Z 0 LL ::;; « ::;; ..., ..., « (J)

6.0% .,--------------------,

OS3
AIiCLECs

No. of # Trouble Trouble
Circuits Reports Report Rate

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

S~'''=O~~'~~='UO:i~=~~#~:~~~~:~u~~~~ec~S=R=eT~~~:~;b~:~:-~t~~R":;~~e-;:~""r:a:-:~"'i;:":-te"'T'"-'-'''-' '-'-"'-"'-"-"--1"if

Oct-OO ;:: 47 2 4.26% 293% z-valu:,52 II
Nov-OO ;;; 47 0 0,00% 3.50% -1.28 ";

Oec-OO m 46 0 0,00% 3.69% -1.30 ~::
Jan-01 m 46 2 4,35% 4,36% 0,00 ::i
Feb-01 42 1 2,38% 2.99% -0.23 ";
Mar-01 38 0 0,00% 3.37% -1.13 ;::
Apr-01 :;~ 39 1 2,56% 3.49% -0.31 :~:
May-Ol ::: 38 2 5.26% 3.44% 0.60 iii
Jun-Ol ;:~ 39 2 513% 4,67% 0.13 m

Jul-Ol m 38 1 2.63% 3.65% -0.33 ";
Aug-Ol :~: 39 0 0,00% 5,52% -14d

t S~~~~.l.)L... ..,~? ....,. 1..,.}??~. ?7o.~..... .. ":'.'.,:',::..,;,:;0":",.•: ..,;,:.,,,;0,:;..,;,:' ..,~,:,..",:, ..::,:; ..,:,:: ..,i ..it. 12 Mo. T.Oleq] 4~~J... 121 242%1. ....... ~:!o.~ti;i:i;}ijii

~/-··"::':=~+-==-=:-+===~f-'R..:;e",~:.:r:a::';·~::'~':;';:::·~:'''·I-''_''_z_-_v_a_1u_e_n/,.,.l,'::
Nov-DO ~:: 0.00% n/a m
Oec-OO :~~ 0.00% n/a :::

Jan-ol ::: 0.00% nla '•.
Feb-01 ;~; 0.00% nia ::i
Mar-ol ::: 0.00% n/a ~:;
Apr-Ol J 0.00% nla ~::

May-Ol ':; 00·.0000~, nn/,aa ..i.,i ..:
Jun-Ol :~: 7<

Jul-Ol ~:~ 0.00% n/a ;:

;~~:~~ il ~~~: ~;: :ii

i:l .. l~ .~~;·!~~;];!l:::.==..=0:$)."'.. =::::::OZ...PI. =::::::i~ii/~7f.='::::::..oZ:.:oii,?:i.~tl.iITii:IT.:~,::IT}~~r;:Ir;ii.:·it::::.mIi:i,I:.

I

1.:.~l-c-~r-~'-u~-~--#·:7.~~-;::::;"u~;:~:;::c::s-R-eT-p~:':~rt:':~b"";;...:·....;t~-;R""~-e-;::'":a;;~:;:i;:-:-te"'T'"-z---v-a,-u-e--l';· ::::

. 0.00% ~:~41:: ·~.·3270 i,.ii
Nov-DO :~: 99 1 1.01 % '" 0.8%
Dec-DO 122 0 0.00% 0.01 % -0.12 :::
Jan-Ol 148 0 0.00% 0.02% -0.18 m 0.6%
Feb-ol 148 0 0.00% 0.02% -0.17 ';'

Mar-Ol 195 0 0.00% 0.02% -0.18 i:i 0.4%

~~~:~~ ~:~ ~ ~:~~: ~:~~: :~:~~ i:i
Jun-Ol 100 0 0.00% 0.02% -0.14 m 0.2%

[i:,F'::'•• ::;~~""::~ii~.~~;i:igl,~ T -h" ~~C!;'Wi~~i:~ ~
rM~~j,j.,j;~'~~ ~;;~:J~;" 'V•••N';'~

090-00 ';' 0 0 nla 3.69% ~: iii
Jan-Ol 0 0 n/a 4,36% nla :~;
Feb-01 DOnia 2.99% n/a ~::
Mar-Ol DOnia 3,37% n/a ."
Apr-Ol DOnia 349% n/a i
May-Ol :~~ DOnia 3.44% n/a m

Jun-ol ;:' DOnia 4.67% nln/aa ,.i.:,i
Jul-Ol ~~~ DOnia 3.65%

Aug-01 ~:: DOnia 5.52% n/a ';'

it l;,~::~~~:"jllil:.:'l :..l:;:r·~:;;~!.:.i:ti: /' ;;C~ti'

..., .
0 9 9 0 0 0 9 ~ 0 00 0;>
~ (,) E: i> "-

~
>-

~
0. 6.

Ql .!!l "
.. .. :> " Jjz 0 LL ::;; ::;; ..., «

......................... ................... ...J
.', ,', ~~
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Provisioning· Unbundled Network Elements (UNE)

Se~tem(le{ ~QQ1

Arkansas

Average Installation Interval (Days)

Mar-01

-+--20+
Loops

---a--11-20
Loops

"*--1·10
Loops

3.5.,------------------,

,j

....::
......j

-+--20+
Loops

---a--11 • 20
Loops

"*-'1-10
Loops

..................~~

-+--20+
Loops

---a-- 11 - 20
Loops

··*··1-10
Loops

§
"..,

:,,:
""

.., ,
""

"

:«:..)K

.,
"

2.0

2.5

4.0.,------------------,

3.5

3.0

0.0 HI-r-__,............I--r...........I-r- ..........................I-r-*-l

0.5

1.5

1.0

0.5 . ,:(...... .
0.0 +-tI1-M............I-r-l................I-r-l..............h-I.....-4'-l

2.0

2.5

3.0

1.0

1.5

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

Oct-OO ': 7 2.7 0 nla 0 nla

Nov-OO ::: 4 2.5 0 nla 0 nla

~:~:~~: ~ ~/; ~ ~: ~ ~;:
Feb-01 :: 0 nla 0 nla 0 nla

Mar-01 :: 3 2.0 a nla a nla

Apr.01 it 4 2.5 a nla 0 nla

May·01 m 0 nla a nla 0 nla

" Jun-01 ::: 1 3.0 a nla a nla

, A~~:~~ :i: ~ ~;: ~ ~: ~ ~;:
: Sep-01 ::F;Z:::::Z::ri0$:::Z:;Z::in~,aq:;z:::::z:;z::~o$;z:::::z::;nliia~;Z::;Z:::::Z:iio*:::Z:;Z::ilnl~a~:l
i·>?:~~.·.~~;'·'ii·:1 ;;j ~~J.. ·····~·r· n/~.l..·;·I········;;~··I..

;il:::~~~~~~t~::~!::I!I!I-· --(T-~.,..r-~et.,..10::-=.,..L~-~-Pa-Sy-s-) -r--(T-a.,;~r;:;~R:,:~~:,:-L;:.:~:::;~~-:-yS-)-r--(T-a-rg-=~-=~ =-+..,~-:-;~-s-.a-le-d-)-1····..:,..
;(;,:;:::;';;;::::(: :::::.:::, :;':i:: # Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

Oct-OO ,::1-,....;;...;;.;.="=8+==:.;;2'!-.4"-t.....;;...;;.;.=-'::0+==-'n":/a'.....;;...;;.;.=-'::0+='-'--"""n'-'a'-i

Nov-OO :,; 2 2.0 0 nla 0 nla

Dec-OO ::: 0 nla 0 nla 0 nla

Jan-01 9 2.3 0 nla 0 nla

Feb-01 5 2.4 0 nla 0 nla

Mar-01 4 2.0 0 nla 0 nla

Apr-01 3 2.7 0 nla 0 nla

May-01 5 3.4 0 nla 0 nla

Jun-01 6 3.3 0 nla 0 nla
Jul-01 5 2.8 0 nla 0 nla ::.

Aug-01 10 2.8 0 nla 0 nla
Sep-01 ';: 6 3.3 0 nla 0 nla

[LF~h:~mio::i?~';a:!l:: :. :~~..L...:~:<I ";r nla ( :'. :~T>;~J:....
6.0.,-----------------,

5.0

4.0

3.0

2.0

1.0

)K
. ,>K. '>K. '>K- .)1(. ->K

X..~- )K'

-+--20+
Loops

---a-- 11 - 20
Loops

··*·-1-10
Loops j

..... ::~ r:: ~/~·t.. . :;:
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Provisioning .. Unbundled Network Elements {UNE)

sQ?tQmnQ{ 1.GG"

Arkansas

__All Orders

__All Orders

8
Ii
"o

8
8

1.0.,-----------------,
09
08
07
08
05
04
03
0.2
01
o0 .J-4...,........_..,..-lh-_......,..............,........,........_...,.....~

Measurement 1':1-_-::::....:..;A;;.II.::;O:;.rd:;:e:;r:;.s_:-_i'
55 - 06 1":1 (Target = 3 Days)

. ',:::':::;:::::::::; # Orders Avg Days

Measurement Analog Line Port l;-
SS - 05 IH---""'A'"'II'"'O""r-:d-ers---.""".,;,,;,;;,;;;m';;;;;;';';';";;;';""'=========f.'l

(Target =3 Days)

Oct-OO 0 n/a

Nov-OO 0 n/a

Dec-OO 0 n/a

Jan-01 0 n/a

Feb-01 0 nla

Mar-01 0 n/a

(,:,:~~\~::::::I( ...~_

# Orders 1.0,...-------------------...,
Oct-OO 0 09

Nov-OO: 0 08
Dec-OO ::: 0 0 7

Jan-01 0 06

Feb-01 ::' 0 0 5:.
Mar-01 . 0 04

Apr-01 :: 0 03
May-01 0 0.2

Jun-01 : 0 01
Jul-01 0 00 .J-4......._ .........,...__.............._...,..................-l..............-lH

~ 8 8 ~ 0 ~ 1 i ~ 9 ~ ~
;~:~~:i~ ~ o~~~~~<~~~~~

~
J:·~2,.~<i~,.I:::I=;:hiS··sa·~l53·:··5E:~~IiI~~!aR~~~~~~~~~~~

~ Analo,i ;.·~~k·P~rt .... "O{

=
Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

DS1 Dedicated Transport

__20+

Loops

--e--11-20
Loops

--*--1-10
Loops

q
:;..,

10-.--------------------,

09

08

0.7

06

05

04

0.3

02

0.1

0.0 -I-Ih---.,,....,..,j...........h---.,,.....................h-JI-l

# Orders Avg Days # Orders Avg Days # Orders Avg Days
Oct-OO ::,

Nov-OO :':

o n/a 0 n/a 0 n/a

o n/a 0 n/a 0 n/a

Dec-OO 0 nla 0 n/a 0 n/a

Jan-01 0 n/a 0 n/a 0 n/a

Feb-01 0 n/a 0 n/a 0 n/a

Mar-01 0 n/a 0 n/a 0 n/a

Apr-01 0 n/a 0 n/a 0 n/a

May-01 0 n/a 0 n/a 0 n/a

Jun-01 0 nla 0 n/a 0 n/a

Jul-01 0 n/a 0 n/a 0 n/a

~~ 0 ~ 0 ~ 0 ~

Sep-01 0 n/a 0 n/a 0 n/a

__20+

Loops

--e--11-20
Loops

-·*-·1-10
Loops

-
8 ~

0 0 0 Ciq q
~

q q q q
1'> ~ 0 "

.!. .!. >- " ~
Cl a.

" ~ " " Q. " -'l '" "0 z 0 LL ::;; « ::;; « UJ

10 ...------------------,

Og

08

07

06

05

04

03

02

01

oa -I-Ih---.,,.......................I-r'--.,,............Ih-......h-~

0·'01n/~ I.

o ~ 0 ~ 0 ~

o n/a 0 n/a 0 nla

o n/a 0 nla 0 n/a

o n/a 0 nla 0 n/a

o n/a 0 n/a 0 nla

o n/a 0 n/a 0 nla

o n/a 0 nla 0 n/a

o n/a 0 nla 0 n/a

o n/a 0 nla 0 n/a

a nfa 0 nfa 0 n/a

o n/a 0 n/a 0

o n/a 0 n/a 0

Oct-DO

Nov-DO

Dec-DO

Jan-01·

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01,

Aug-01·

Sep-01

::."
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Provisioning - Unbundled Network Elements (UNE)

September 2001

Arkansas

Average Installation Interval (Days)

1 - 20 Loops
(Target =5 Days)

# Orders Avg. Days

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla
0 nla

0 nla

0 nla

0 nla

0 nla

~r nl;j'

0.0 HI-r-...,...-r-lIh-.,....h-1I1-r....,-Ih-...,,...h-1~
;;;
c:..-,

---9--20+
Loops

•. *"1-20
Loops

--+-20+
Loops

---9--11 - 20
Loops

··*··1-10
Loops

§
"-,

9
c:..-,

1.0,-------------------,

o.g

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +-I-.............I-.-......h-I............-.....-I...........h4--!

~

.llli:i::~~~~~:~:!j·:··············~~rg~~~~~::;(Bm~~~:~~~~~~:~s:'5and N;::t~~f;'~~)""""""""
:\/,:,'::,i::: >: ,:{{,:,:::j; # Orders Avg. Days # Orders Avg. Days # Orders Avg Days

~=:~~ ii. ~ ~;: ~ ~;: ~ ~;:
Dec-DO ::: 0 nla 0 nla 0 nla

Jan-01 '" 0 nla 0 nla 0 nla -::
Feb-01 0 nla 0 nla 0 nla

Mar-01 0 nla 0 nla 0 nla

Apr-01 ;', 0 nla 0 nla 0 nla

May-01 ::: 0 nla a nla 0 nla

J~~:~~ III ~ ~;: ~ ~: ~ ~;:
Aug·01 ,,: 0 nla 0 nla 0 nla

Sep-01 i: 0 nla 0 nla 0 nla

·*·-1-10
Numbers

--+-20+ ;
Numbers I

---9-- 11 - 20
Numbers

§
"-,

9
c:..-,

1.0 -,----------------.....,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

02

0.1

0.0 +-I.......,..-.r-llh-I.,...-M............-h...............~

i
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning. Unbundled Network Elements (UNE) Arkansas

9.0..------------------,

"..~

I
~A"CLECS I
•••••• Benchmarkl

I
~AIICLECS I
•••••• Benchmarkl

~
::>..,~

::>..,

4.0

6.0

2.0

8.0

0.0 +--+-+-~-+--+-+- .....-_-4-_4

~

4.0

6.0

5.0

6.0

0.0

8 0 0 q q 0 ~ q q 15Ci 'Z ~ ~n > l: .c ~ >- l: 0-a " .. "
.. Q. .. ::> ::> ::> Jl0 z 0 .., u. ::. « ::. .., .., «

......................................
... ..................

2.0

12.0

10.0

3.0

7.0

Average Installation Interval· OSL

~}:~:~!~:;:!~~~m\j N:IIL~~~;'harina • R Quires;~ndffionln:enchmark':""'14.0 .,- -,

55.1 - 02 No. of Avg. Interval Avg. Interval Z·Value

t:","',}',}?:,: ······..·:·:·,:{.}-....::o:.:;rd:.:e:.:.:rs::..-.+_-l.:(D:.:a:z.ys::l)_-1_~(.::D::.ays=) -+------l
Oct-DO i: 9 12.22 nJa 2 22 ':~

Nov-DO i 42 9.79 nJa :00 •.
2
33
1

:..::.,... :,..,:.
Dec-DO ::: 21 9.67 nla

Jan-01 ~: 24 679 nJa -1 21 :~
Feb-01 :: 10 1000 nla 0.00 :::

Mar-01 [i 1 10.00 nla 10.'0000 .::f:..:i
Apr-01 " 1 11.00 nla

M 01:' 0 nl nla nla i'~

J:~:01 '.: 0 nJ: nla nla t
J I 01 0 nJ nla nla .::'

AU

U
9-_01:.:,. 1 9.0

a
O •nla -1.00 \

Sep.01 :~ 0 nta nla nla ,,'

,:j;~~~.Y~~!li:I::Z·.. ::l:.. ~::l:.::l:.. 1::l:.~~iz:.. I~"""""":;:;:giii:::~iz:"~.. """""":;Z·.:=.•.i±~;~=;]h~.[:Z:::::Z:~::Z::::Zi::.::m:::f::m:::i:f:ift

, ;~.~;~~;i~":·~~~i~:~~:i~1
Feb-01 " 10 3.70 nta -1.30 ~:'

Mar·01 'i 12
7

5
3

..7
43

5 nta _0
1

.. 7
5

5
7

:.:,:.:"
Apr-01 :: nla

May-D1 '; 10 4.60 nla -D.40 f
Jun-D1 9 3.67 nla -1.33 {
Jul.01 11 4.73 nla -D.27 om 1.0

t:ii~§=:::J:~I:::::~:1 ::::,:§~J.iJ

§
:>..,

..........................

"
"".

2.0

4.0

6.0

8.0

0.0

8 ~ ~ q q
~ 1 Ci q

n 1) l: .c >- l:

" .. " .. ::>0 Z 0 .., u. ::. « ::. ..,
....... ....... .... .

10.0

0.0
~ ~

0

~
0 0 0 ~

q 9 'i1) C;S ~ ~ ~ >. '3 C>

" .. "
.. Q. .. ::> ::> "0 z 0 .., u. ::. « ::. .., .., « ffJ

... ............... ..... .................

..........,. . , ' .

.. ':f120 ..-------------------,
Z-Value

~;: :.~~ ~: :1:
nla 10.00 nta J
n/a n/a n/a ~1j
n/a n/a n/a ~1~
n/a n/a n/a f

~;: ~;: ~;: il!!
n/a n/a n/a t

~(.~..'. " , , ~~~ ,.. ,:; :::.t."l,'."~.,:.,,~.': :~.::.:,~.,,,n.,~.:~ ..:(..,;..,~a.,~:•.,~ ,;:.:,.•.:.•,::..,;,•.

nla.L qq~1~r::~)

o
o
o
o
o
o
o
o
o
o
o
o

Line Sharing· Requires Condffionlng
All CLECs ASI

Avg. Interval Avg. Interval

(Days) nla (Days) 8.78 nta ::f:

Line Sharing. Requires No Conditioning ·:f·····:·~·..···············..·········.. ········..····· :'
AIICLEC. AS .

Avg. Interval Avg. Interval Z-Value :i:.

(Days) (Days) 5.04 nla r 5.0

4.58 nla r 4.0

~~ ~I '"
j~ ~l ~:
4.91 nla "" ...--+------+------+------+--+
4.90 nla ::.

.... q·q~·r.

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nJa

0 nla

......?.'I n/aJ

No. of
Orders

No. of

Orders

Oct-OO

Nov-OO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01 "

.............. ;~:.:.~~ ...II....

'J 12 Mo. !0talllq

i::::::t:~~~:;~~:~~:!::i:'I· '.
t:. 55.1 ~ 03 ~j

""};:::'::
Nov-DO ::

Dec-DO f
Jan-01 ~,

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01 "
Sep.01 ::
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval· Broadband DSL

0.0 +--+-_--i--+---i_.....- __- __-~

6.0 T"""----------------...

3.0

. ,;

I--+-AII GLEGs I
I· .....Benchmarkl
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n! 0- n! " " " "lu. :;: < :;: -, -, <

.. ...... ...... , ....
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1.0

~..... ~~~~;:;,"'":;i;~;~:;,~;l

~J " ~ .. ..1
Mar-01 .: 0 nla nla nfa :.:

~:~~~ II ~O ~n;laa: ~: ~nI:a .:.!.;.!..•.:

Jul-01 :: nfa

Aug-01 :: 0 nla nfa nfa ::::

.j:;::l::::::::::::::::i:siieP:::-ilo:::1" 0 nfa nla nfa ."

i:l .. ·:i:~:M~:]i.~!lil:·:.::.:::.:::::.:.:::.:.§):::::.:.::::.: .... ::.:::..:~(~.:l:.::.:.:.:·:.:.:.:.:·:·:.:::.:~i;J·::·::::::::::i:::::::.::::::;::::::::::Ii: ..

B.O

0.0 +--+-+--+-__- __- __-_-..

I--+-AII GLEGs I
J Benchmarkl
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'""<
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6.0

2.0

nfa R
nla :.:

~::II;
nfa :::

nfa :~~
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.. :; 1:::::::::::::::::::::::j:~:~::.Iii .
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nfa

nfa

nfa

nla

nla

nfa

.nl~·r·· .

o
o
o
o
o
o
o
o

....~J..

Feb-01 .:

Mar-01 ::

Apr-01 ::

May-01 ::

Jun-01

Jul-01

Aug-01

Sep-01

!i[..1~ ~~··;~;;;;fr ..····

i.::i"f:':~"'~;"':~"':::~"':;~"'::~"'::~"'::~"!':~i::I:/,!r···_·--N-O.-O":fL:::~:-:~;::~G:::~;::E::~:,:.=::.~n:.5~!..n:":eRC:r::::aq"'ll u:::iT'res=A:':::':::-:.~:::~;;:1n"'r::::'::~':::OTn::'ln",gz!.._-v-a-,u-e---J·!!I:
"""""':{" "" ::::::::::';j: Orders (Days) (Days) .:..

Fe~011
Mar-01 ::

Apr-01 "
May-01 :.
Jun-01 .:

Jul-01 ::
Aug-01 .,

Sep-01 ::

lie 12 Mo. T~;;n

o
o
o
o
o
o
o
o

nfa

nla

nfa

nfa

nfa

nfa

nfa

nfa

............. nia ..r

5.22 nfa :11

1

4.83 nfa t
5.27 nfa:m

~~: ~: II.!
5.06 nfa:::

............. ::~.·i.::: ::.::. :::.::::::::::~i~:::!I!;
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning. Unbundled Network Elements (UNE) Arkansas

Average Installation Interval· Voice Over Data

Iliii'!:5~:~~~:~~:~i~:tll-··--N-o..:N-'-o°::.f~~~~~:::~:;;L-;:~:::~:::~::.~I:.:.~"n:'-e--r~;",;:-'-eql",IUrl:.:.r-,-e:::'v-'-:";.~';::;;;te":~va;,,;n..:~;,,;It'rIO..:n;;~':'~~:':.~::::-:::::::':;ri<:-l~
"":":"':': ":'.,,,.,. :.:,''''',''=',:",}I--=o:.:.;rd:.;e:.:.;rs:....-+_--"(D::;a::.!ys,::;,)"----if-_l:(D:;a:!:ys:;()_-+ ~j

6.0.-------------------..,

5.0 .

4.0

3.0 I~AIICLECs I
I· .....BenchmarkI

No Line Sharinil - ReQuires Condltlonlnll
All CLECs ASI Benchmark

Avg. Interval Avg. Interval Z·Value
(Days) (Days)

12.0,--------------------,

10.0 .

2.0

1.0

n/a n/a:

n/a n/a' 0.0

n/a n/a:

nla
nla
nla

No. of
Orders

Jul·01 0

Aug·01 0

Sep·01 0

8.0

6.0

I
~AIICLECS I
•••••• Benchmarkl

4.0

2.0

Jul-C1 \:

Aug·01 "

Sep-01 i:

o
o
o

n/a

n/a

n/a

nla nta ~j
nla n/a "

.'.~;~ .1~I:i::ii.:.I:::::::~:i:f~i:!I..
0.0 +---+--1--+--+-+-.......,.....--+--+--4-......-.
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Provisioning· Unbundled Network Elements (UNE)

Se~temtle{ ZQQ1

Arkansas

Average Installation Interval for Loop with LNP

All Data and Charts - All CLEes Combined

';f
III...,

.,.....,::

~20+

Loops

-G--11-20
Loops

"*-'1·10
Loops

g.O .,-----------------,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

O.OH....,...., .....-l .....-l~

::::::::(.:... :::::::: ...::;.;.}t-..;;#-,O::.;rc.:d;:;erc.:s..,..,-,A..;;V;.,,9:;..c.:Dc.:a;...ys:+-,#c;...:;;o-,rd::.;e",rs":-!-,A..;;v,,,gc... .;;;D"'::ay'-:s:+-'#;...o=rd::.;e-'rs:-t-'A..;;v..,g;....D::.;a",y.;;;s;
Oct-DO 53 4.3 1 8.0 0 nla

Nov-DO 48 3.6 0 nla 0 nla

Dec-DO 29 3.4 0 nJa 0 nla

Jan-01 46 3.4 0 nla 0 nJa

Feb-01 69 3.5 0 nla 0 nla

Mar-Ol 38 39 0 nla 0 nla

Apr-01 37 3.6 0 nla 0 nla

~E: Ii : ~: : :: : ~:
Aug-01 :: 52 3.6 0 nla 0 nla

:; Sep-01 :: 49 37 0 nla 0 nla

t:.1i~~3~i~,J:i.:==I::::::.=:::::.==:F~$::.I::.:.=:.:.:.:.::m§~:$=l.::::::::::==1:P=): H=..rii::l~.:?,=:::: .=:.ci$o[=.::::::::m:i:·::~iiz!~·(m.

.......)

4.5

4.0
)K,

3.5
:>\' :;K_.>t;:

3.0 ~
2.5

2.0

1.5

1.0

0.5
..

~20+

00 Loops

8 a

~
(; q q q -G--11-20q q

~ ~ ~ ~1l i5 " "- ,.,
" Ol Loops

III ~ III III " " " "° Z 0 .., u. ::;; ..: ::;; ..., ...,
..: III •• -lE' -1 -10

Loops

::j Measurement ::!-._.._.._. ......,.......,.= rF-'ra=mc.:e:':D~u::::e::'T;.:.lm~e-"(F-'D:..T'-'i-· .,....._.._.._.._...~..::-.~..':".. _..._.._.._.._..._.._.;\::1
W 55.2-02 1-10Loops 11-20 Loops 20+ Loops
;;.;.:.;....;.;.;.::::::: ::::::::::;:::;;:;:: # Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

Oct-DO .:: 221 3.8 0 nla 0 nla

Nov-DO 48 3.3 0 nla 0 nla

Dec-DO 0 nJa 0 nla 0 nla

Jan-01 3 3.3 0 nla 0 nla

Feb-01 3 3.3 0 nla 0 nla

;:;:~~ II ~ :~ ~ ~:: ~ ~::
Jun-Ol :i 0 nla 0 nla 0 nla

Jul-01 :: 0 nla 0 nla 0 nla

Aug-01 :: 0 nla 0 nla 0 nla

.. Ssp.01 :: 0 nla 0 nla 0 nla

:r··~·~·~~;J~EI;[·::::::·:>ii:J·::::::·::IfC· : ?.r ::: :n;~· [ :·.·:::::9I::::··:::::.~;~]!L H......... ..
Percent xDSL-Capable Loop Orders Requiring The Removal Of Load Colis and/or Repeaters

....::

!__AII CLEcsl

35.0%

30.0%

nla 25.0%
nla

20.0%
nla

nla 15.0%

nJa 10.0%

nla 5.0%
nla

nla
0.0%

nla

nla .::
n/~[H

A~· ··:i·
%Req

Removal

3 30.DO%

2 10DO%

o 0.00%

o nla

o O.DO%

o 0.00%
o O.DO%

o O.DO%

o O.DO%

o

.H~.J.

10

20
7

o
3

1

2

4

7

5

:.J... r.}2 .M.~ .. T~ta:'A:

j:;:;::::::;::::::::::::::::;:::::::;:-::..::::::I-_O=rd::e:..:rs:..-+.:.R::e:.:.m::o.:.va;:.:I+..:R.:;e::.m:.:;o:.;v.:.al:....j

Dec-OO ::

Jan-01
Feb-01

Mar-01

Apr-01

May-01

JJu:,:~~ ii
Aug-01 ::

;..~'r.~1 .. iL.

.............................................................................' .

r:rd!:Ij-;N:;:~-::m::;r:e:-:e~:s-:Of~"""7~:-::c.:~R;:;:~~V~~.I-.-L_O:-;;;-;-:;:;R~~evq~~~-lr17,500 Feet
ASI

% Req
Removal

120.0% .,-------------------,

80.0%

60.0%

40.0%

.............J

I--AII CLEcsl

20.0%

nla
nla

nla

nla

nla

nla

nla

nla

nla

nJa

h. h ·~~Ji Hh.. ••••

100.0%
Dec-OO ii 0 0 nla
Jan-01 :, 3 1 33.33%

Feb-01 :: 1 1 100.00%
Mar-01 1 1 100.00%

Apr-01 1 1 100.00%

May-01 0 0 nla

Jun-01 0 0 nla

Jul-01 i: 0 0 nla

I:I:I~=:z:i~=u¥::=~S:::p====~$===~qz=='"~~;i::~.
J·1;·~~;~;,l:f· .. h··~.r H..H.~J
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Provisioning - Unbundled Network Elements (UNE)

~<tpt.mhMroOf

Arkansas

Percent (UNEs) Installations Completed WIthin the Customer Requested Due DlIte

All Da1a and Charts - All CLECs Combined

60%

40%

....::

---e- 11 -20 Loops

••••• Slandard

_20 + Loops

•• 11:•• 1-10Loops

20%

80%

100% >r.: :"': ,,,,. , ,:~: :~: ,)1(,: • , ........ , , ......% Install Bencl1mllr1< ':,
10 Days "Z • ValUe' .!:

20 + Loo s :~;

o I

o
o
o
o
o
o
o
o
o
o
o
o

No.
Orders

O):H

...~.. _..~ .. _..;r :J!:: :J!:: :~ .. _.. - ...
)1(".' ,..

---e- 11 • 20 Loops

••••• Slandard

r-

"
"

';! ~
;; ;; ;; ;;

~
;; 'i'"- "- ~ C: '" ~~ ~ :r '" ~.., u.. :E :E .., IJ)

--+-- 20 + Loops

•• )1:•• 1-10Loops

"'.

I

60%

40%

20%

80%

100%

n/a nIa '
n/a nIa

n/a nIa .'
n/a nla ::

n/a nla ::
nla nla ':

nla nla
n/a nla

~;: ~: I:
n/a nla ~~

··:f\:::::I::::::B:::::.

% Install Benchmar1<:
10 Days "Z • ValUe' .'

20 + Loops ,

o
o
o
o
o
o
o
o
o
o
o
o

No.
Orders

nia n/a
nla n/a

o/a n/a

n/a ofa

n/a n/a
n/a n/a
n/a n/a

n/a n/a

n/a n/a
n/a n/a
n/a nla

n/a oJa

% Install Benchmar1<
7 Days "Z • Value'

5.0 dB Loop
11-20 Loo s

o
o
o
o
o
o
o
o
o
o
o
o

No.
Orders

....... ";:

.------------------,:,:::,}::,::':::::::::t::::::::::::j( BRI Loop Bafor. May-G1 Benchmar1<. ar. 3. 7 and 10Day.'}
Measurement ::I----::1-•..,1"0'L"oo::p:':s==:.>::::;::=='-'=:1;,1.:;.2iiio~L::o=S::-:::=='i-=:....:;="!20~+""L""o"op"'s::----l':,:1

56-03 No. % Install Benchmali< No. % Install Benchmali< No. % Install Benchmar1< ,!
::::,:::,:,:,:,:,:::,:,:,::,::",:::,:::,:::: Orders 4 Davs "Z • Value" Orders 10 Days "Z. Value" Orders Negotiate "Z, VelUe' "

N
OOctV"OOOO :..,:: 8 87.5% 7.50 0 nJa nJa 0 n/a nIa

2 100.0% -5.00 0 nJa n/a 0 n/a nle

DJaen-c.o001 .:.:.:.: 0 n/a n/a 0 nJa n/a 0 n/a nla ::
9 100.0% -5.00 0 n/a n/a 0 nla nIa "

Feb-01 :: 5 100.0% -5.00 0 n/a n/a 0 nla nIa "
Mar 01 :, 4 100.0% -5.00 0 n/a nla 0 nla nIa .:

Apr:01 :: 3 100.0% ·5.00 0 n/a n/a 0 nla nIa ::
May-01 :' 6 100.0% -5.00 a nla n/a 0 n/a nla ::
Jun-01 :: 7 100.0% -5.00 0 n/a n/a 0 nla nla "

\''"~tj]:E5eJ,~i!T;OO'fg,i ...!,~m.ij

100%

80%

60%

40%

20%

,)I( ;j( •• )I( •• )I( •• )I(_.)I( •• )I( •• )I(.-)I( •• )I(
::i:;~ ".. -. ''- .. -.. - .. -.. - . --.. -.. -...

"

9 ~
;; ;; ;;

~
;;

~ 'i'
~

"- "- ~ -"
~~ :r ~ -"l ~u.. ::E ::E IJ)

--+-20 + Loops ---e-11- 20 Loops

"11:" 1 • 10 Loops ••••• Slandard

.........:;

----'----_.-- ..-"'--"' -....--- _.,., .. -- ,~
::/~~:~:~~::;:':: 1.10 Loops DS1 ;~.ia Loo s 20 + LOopSH.H.:::

:: 56 - 04 ': No. % Install Benchmar1< No. % Install Benchmali< No. % Install Benchmar1< t
r:',:, :,:~~:~~:::: orde: 3 ~~~ "Z· v;~u~~ orde: 7 Da~~a "Z • val~~: orde: 10 DaY~a "Z • valu,:;, i::

N 00 ,: 19 52 6'A 42 37 0 nla nla 0 nJa nIa ,,:,

D:~OO j1 15 80:0e~ 15:00 0 n/a n/a 0 n/a nIa }

Jan-01 ,; 21 90.5% 4.52 a n/a n/a 0 nn/laa nIania ....j:::•..:

Feb-01 :: 16 938% 1.25 0 n/a n/a 0

Mar·01 ,: 31 93.5% 1.45 0 nJa nla 0 nnllaa nIania :!::.!:..:;.,.:.

Apr·01 ,; 20 100.0% -5.00 0 nla n/a 0

May·01 :' 58 100.0% -5.00 0 n/a n/a 0 n/a nla '::'
Jun-01 ,; 83 98.8% -3.80 0 n/a n/a 0 n/a nla J

I ".§l·· ,~! '~Em~!I SllMli.jf.~Mlmi,,1

100%

80%

60%

40%

20%

_All Orders ...... - Standard
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Provisioning - Unbundled Network Elements (UNE)

September MtJ1

Arkansas

Percent IUNEsllnstallatlons Completed Within the Customer Requested Due Date

- ..:;

.------ Stand.rd---+--AlIOrders

20%

40%

60%

80%

100%
Benchmark

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/.

Oel-OO .~ 0 nI.

Nov-OO .~ 0

Doc-OO :~ 0

J...01 :i 0

~:~~~ ii ~
Apr-01 : 0

M.y-01 : 0

J:~~ :i ~

;:....~;~.::.. ~t.12 .M.? .:.~lall::.~I.=.::::::::::=o~:,::::::::::==;m;rrITfBHi

~ . _............ . . .
:~f:t::~t:~::r::~tt::m~jr_· ....,.--:_,.,...~-:--__--A~D!!,;D~.!!ta!..!.!n!.!!d~C~h!!.rts!!!.:.:!.A1~I~C;!;L!:EC!<:s!.c!<:O!!!m!!!b~ln!.!.!!!d U
.~ Mo.scumari I:]:~-----;-;;-;:;:;::::----m~ii'A!:f,n.~lo~g8::uiiin·mP0'i:!rtrn~~ww'l!'!'!<m~~ww'l!'!'!'l!'!'!~~l

ii::~!:J:::;~:;!ji:I:!:::!·i o~:'rs ~A1~:;t

~::;::~::=~:~~i!:.·~ _._.---A;:;I;;lo;;:r::;do::r=s----·.,..I:::-I:::-I:::-iA~~·ii·IO~~.~··Tnlnmi:ikW:P08'rtmmmmmmmmmmmmm'l
56 - 06 : No % Install

.: ;~:~~ ::; ordorso 2O.Y:/a

1000,(,

80%

60%
n/a

n/a

n/a

n/.

40%

20%

nI.

nI.

n/.
nIa

0% +-...._~..............._...,........,.........,......._ ....._~........__...,......_l

g
-iJo

nla nIB
n/8 n/a

--B-1 . 10 Loops__11- 20 Loops

.......... Standard

40%

BO%

20%

60%

100%

nla
n/a

n/a
n/a

nla nIB

nla niB

nla nlel

n/a nIB

nla nIB
n/e. nIB

n/a nIB

nle nla

1 - 10 Circuits
No. % Install In Benchmark

Orders 3 Days "Z-Vl!llue-

0 n/a n/.

0 n/a nla

0 nla n/.

0 n/a nla

0 nla n/a

0 n/a n/a

0 n/a n/a

0 nla n/a

0 nla n/a

0 n/a nla

0 n/a n/a

0 n/a nla

:::::::
Oct-OO
Nov-DO :.

Ooc-OO :'
Jan-01 :~

Fob-01 :~

Mar-01

Apr-01
May-01

JIIl-01
Jul-01

Aug-01

Sep-01

12 Mo Total

-9--1 - 10 Loops__11· 20 Locos

.... - .. .. Standard

0% -I-I..........................,........,........,.........-l................-III-T__..........~--.l

20%

40%

80%

60%

100%

nl,

nla

n/.
n/a
n/a

nla

nla

nill

n/a

n/a

nla nla
nla nla

nla n/a
nla nla

n/a nla

nla n/.
nla n/.
nla n/a

nla nla

::I~k::m~~~ttm~:t::~:~::f-· ....,....--:-===---_,-'D:::;s:::;3'-'D:::;a:.::di:.::ca~t.::::d:::Tra:'::;'n"'.Dr;IO".rt'- __-r__::::-~="...--1:l
Me:;~:ent 1,~:~I-..,.,.._.,...:1'-=--'1~0~C:::":::cur:Its;......,.-.,.-I-....,._ __r1~1;,-2:::0~C;::irc:::_U:;:'ts:r.:__..,.......,.+-....,.""2~0~+:.C~';;rc:;:u;;lts;",=~:·1

Ml"I':I:.g.jj±;q:·:l-:o~~~~~or~s_!_%=3~1~~sa~tavs!1I ~'"~~~;~~~~~~~;o~~i-fO N~r~~o!!rs~~%i~!i~~:~~!~lnt~~O~~~~~:a~IU~~~~' _o2N;r~~or~s-l!~:1:~:~~~~~~i~j~~~~~i~~~~;j~1~j1~~jj1'. ~~~~~"j~ 0 nle nla 0 nla nl9

Nov-CO ~: 0 nla n/8 0 n/8 nla

Dee-OO ~~ 0 nla nIa 0 nla nle

~::~~ !: ~ ~ ~;: ~:
Mar-01 0 a n/8 nla.;

Apr-01 " 0 0 nla n/a

May-01 . 0 0

Jun-01 :: 0 0

JLi-01 '. 0 0

AUll-01 :: 0 0
So0-01 :: 0 0
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Provisioning· Unbundled Network Elements (UNE)

September Z001

Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

"-q

............,: ..::;.

....................•...............:;

--a- 11 - 20 Numbers I
••••• Standard

~... -. -_.. ,-, .. _.. _.. _.. _.. _.. _. -_...

__20 + Number,;

•• 1(•• 1 - 10 Numb.r,;

0 0 8 9 <; <; i ~ ~
<; !0 0

~13 ~ .:,
~

.!. .!. '"Q) .!!J " !t " -=: ;j!0 z 0 :=; :=;

__11-20Loops --a-1-10 Loops

I••••• standard

8
13o

0% - - -
~ ~ ~ ~ 9 a a 9 "i' 9 9 ~u () .0 .!. .!. >, c:

~
CD

0 Q) '" If '" c. '" ~
::> Q)a z 0 ..., ::0 « ::0 « en

[--a- 20 + Loops· • 1(.. 1 - 20 Loops - ••• - Standardl

0% -H.........h ......,...• .,....j.........h ...~• .,....j.........h ...~~

60%

0% -H...,_...,..._............._..,.._....I-,-.....,...,...,_I-,-........~
20%

40%

80%

20%

40%

60%

40%

60%

80%

20%

100%

100%

11·20CIR:ults
No. % Install I Banchmaik No.

Orders 7 DayS "Z - Value' Order,;
0 nla nla 0
0 nla nla 0
0 nla n/a 0
0 n/a nla 0
0 n/a n/a 0
0 n/a n/a 0
0 n/a nla 0
0 nla nla 0
0 n/a n/a 0
0 n/a n/a 0
0 n/a n/a 0
0 nla nla 0

~:r

:r~!~~~~!I:':"~'::~~::1:_~2~0:L~O:OP:s::::::::~::~~::IS:D:N:~"P:R:I:::::::-:.:.-:.:.-::::-::;:::::::.:::::::::~::::;ta::.::.:.:.::::d::.:::::::::::::a::::~':::::~:;:':;::::::I:":::::::.~:1i:l'!rC"-s':::C1"':"'0"'b~,,:e"'d'- -----------"-"-'-'-'-"-"-'"-"---f:;;;J

::::::\!::f:\:::!!:!!:~~::i' D~:~~ ~ ~:~~ ~;~~;~~: D:e~ 80% ••• - •• - •• - •• - •• - ••••• - " " - ••••• - •••

Nov-DO :: 0 n/a n/a 0
Dec-DO .:. 0 n/a n/a 0

Jan-O1 ::: 0 n/a n/a 0

:~H ~ ~: ~;: ~
May-O 1 :; 0 n/a n/a 0
JlJ'>-01 :; 0 n/a nla 0
Jul-01 :: 0 n/a n/a 0

Aug-O1 ::. 0 n/a n/a 0

: ..~er>:o1J 0 nla n/a 0

Del-OO:
Nov-OO!
Dec-OO .!

~:~~ ::
Mar-01 \\

';. Apr·01::

:.' May-01!:
Jun-01 ;!'

\ Jul-01 ::
Aug-01 :

5ep-01 '!

........ ... .......... ........ .. ..... ... .

(:~;:~;:;;;~::::I---'1-_'1;;O.N"'u:::m:;:b:::er,;=--_,I:;;n:;;t.::.r:;;im::..:.:N1i'i"1m;:;_2f.~·i'i~~~:::~::;:-:::a=~:;;IIi",-,IyQ>:;N:;;P+----:;2;;O-:::+-;:N"'u:::m:;:b:::ar:::s---l;!
56 - 11 No. % Install I Benchmaik No. ~ Insta" I B.nchmaik No. % Install B.nchmoik ';

;';:;:;: ;:;';:;:;'::;';';:: ::'::/I-"D::rd::.e::r,;::-t....::3..::Da=yS::,-t_·:z_• ..:V::.al:::"e~·+:D::rd:.:.::.;r,;:+..:7..:Da=Y::;.s+":z_-..:v::.al:::u.~"+o=rd:.:e::.;r,;:+..:10;:.,:Da:::ay~,s+.:"z:.....:v:.:a:::lu~e"';!:I
Del-OO 0 nla n/a 0 n/a nla 0 nla nla
Nov-DO :: 0 nla n/a 0 n/a n/a 0 nla nla "
Dec-CO a nJa nfa 0 nfa nfa 0 nfa nla ;~
Jan-01 4 100.0% ·10.00 0 n/a n/a 0 n/a nIa ;:

Feb-01 0 nla n/a 0 n/a nla 0 nla nIa :;

Mar-01 0 nla n/a 0 n/a n/a 0 n/a nIa '

Apr-01 0 nla n/a 0 nla nla 0 nla nla ;
May-01 0 n/a n/a 0 n/a n/a 0 n/a nla .;
Jun-O1 0 nla n/a 0 n/a n/o 0 n/a nla ::
Ju~O 1 0 n/a n/a 0 n/a n/a 0 n/a nla ':

Aug-O1 0 n/a n/a 0 n/a nla 0 n/a nla :!
Sop-O1 ': 0 n/a n/a 0 n/a nla 0 n/a nla ::

::,: ' , ,.. ···1::'·;·.."'····"'·"",~"",;z;zC#i:! z,::·:z,:··:z,·:·:·[:·:·[:·:·r.·.·r:.,::1:·""':;;;;:.::i.. i;;~:;;;;:;:z::i:~·~I[····[:::[::::J::::J: :j::::j:'::1::I';;;;:;"",~~:;;;;:·;;..;;..z.. z.. ·r::::[::·:[····[·:·:mi·;·:;·:·:M·;·1 12Mo T0tlll),4L~~0.0%t/t)){tl 0J~,);::I'd;:::\ ..... 01. nI~I/'::(;?:J\r.::
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"I;RFORMANCI; MI;A$\JR'EM'ENT "TRACKING

Provisioning. Unbundled Network Elements (UNE)

September 2001

Arkansas

Percent (UNEs) Installations Completed Within the Customer Reauested Due Date
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Provisioning· Unbundled Network Elements (UNE)
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Provisioning - Unbundled Network Elements (UNE)

September 2001

Arkansas
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Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

30.0%

25.0% .

20.0%

15.0% 1~=~EGsl
10.0%

5.0% ' .
0.0%

8 ~ ~ 9 ~ 0 0 q
~ :1 ~ ~1'; > c: '- '- >.0 '" " '" Q. '" ::l ::l

" "0 z Cl .., u. ::; « ::; ...., ...., « CJ)

.. '.......•

......
:1 q ~::l '"...., ::l "« CJ)

0 8 ~ ~ 0 9q
~

q
€; " '- >. c:

" '" " '" Q. '" ::l
Z Cl ...., u. ::; « ::; ....,

.. .....,'...........'

90.0%

., \... . ., , .

j:!I~:~:j:;:~;j~!!:I:'J.··'_···_··.._---""'A,.,II'"'G:-:L,.,E:-:G::-s--:0:.:S:.;1..;L:;0:.:0:l;P-r--=S"'WB=To--r-----II:: 1000% .,...---------------------,

.
::"."" ~8 -..0Ei. !!j No. of # Missed % Missed % Missed Z-Value j.'.~

,.,."",..,.... ''-';',:::}} .':t'I-..;G::::i::;rc::u::;its::...-+.:O::u:;e:.;O::::a::tes:::::.+.::O:;:u:::e.:;O:;a::;te:;s:.+..;O::.u::;e:.::O.::at:;:e.::s+ -I
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PERFORMANCE MEASUREMENT TRACKING September Z001

Provisioning - Unbundled Network Elements {UNE) Arkansas

Percent SWBT Caused Missed Due Oates
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