
peRFORMAN~C MCA:5VRCMCNT TRA~KINu ~eptember;0:11111

General System Availability

ass Interface Availability

ALL GLEGs ALL GLEGs
% % In Parity

100.0% (Yes = 0) 100.0%
.::~ Avail. 99.5%

Avail. (No= 2) 99.8%
:-::: 99.0%

Oct·OO i 98.6% 100.0% 0 99.6%
98.5%

Nov·OO i 99.2% 98.0% 100.0% 0 994%

Dec·OO 100.0% 97.5% 99.1% 2
99.2%

Jan·01 97.2% 97.0% 100.0% 0
990%

Feb·01 99.9% 96.5% 98.8%

96.0%
100.0% 0 98.6%

Mar·Ol 99.8% 95.5% 99.9% 0 98.4%
Apr.Ql 100.0% 0 0 0 9 100.0% 0

~
0 0 0 ~May·01 100.0% ~ 9

~
9 100.0% 0 'Z 9

II 1> § Ol 1> is. c:

" " " " " "Jun·01 100.0% 0 0 u. « .., « 100.0% 0 0 0 u. « .., «
Jul·01 : 100.0% I· ..... Benchmark --+--All GLEGsl 100.0% 0 I· ..... Benchmark --+--All GLEGSIAug·01 1 100.0% 100.0% 0

r"~'~~::';;;~~;' ·r·······························,········· ·············,·········.w·····················'LRAF'········w., ·.·.·.·.· ·.·.·.·.w.·.·.w.·.·.·.·.· ·.·.·.·.·.·.· .

~ ~~:f~;'~ 'E:~' V
ii Nov·OO i 100.0% 0 99.7%
:.. 99.6%

t.

i
;:1 ~:~~~ :!:1 ~ ~~.~~ ~ ::;~ .

99.3%
,: Mar.Q1 :: 1000% 0 99.2% +--;---i--t--;-.....,I--t--+-I--+--+---4
i1 Apr·01 :1 1000% 0 ~
i! May·01 i 100.0% 0 'i Z? Z? ~ ~ ~

': Jun·01: 100.0% 0 ::::!':'.:::~ 2 8 .J: _ -'l'i Jul·01 f 100.0% 0 • r--------------
!i Aug·01 :i 99.8% 0 I· ..... Benchmark --+--All GLEGS!

if Sep·Ol 'f 1000% 0 .:
:-::.:...:.:.:.:.:.:.:.:.:.:.:.:.:.:.:...:.:.•.•.:::~.:.:.;.:.: .....:.:~.:.:.:.:......:.•.:.:.:.:.:.:.:.:.:.:.:.:.:.:•.::~:::::.:::::::::::::::::::::.:::.:::.:.:::::.:.:::::::::::~::::::::::.:.:::: ::::::;·;·:·:;:::·;::·:;:::::::::::;:;:::;:::::;:;z:::;·;.:::::.;.;.:;:::::;:::.

ALL GLEGs

~ ~ ~ ~ ~
o ~ « J .a:

I· ..... Benchmark --+-- All GLEGSI

97.0% +--+--+--+-I--+--+--t---+-t-+-4
o
o

8

100.0% T""".....~~......,,..- + - + -t

::~~ v···~ _ .
98.5%

98.0%

97.5%

2
o
o
o
o
o
o
o
o
o
o
o

In Parity
(Yes = 0)
(No = 2)Avail.

%

98.33%
100.00%
100.00%

99.79%
100.00%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%

'"'{"I ;~---------~-I
!I Ip ~- p ,~,"mo~-!-.,:"'1} I

Avail.
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
10000%
100.00%

100.00%
99.84%

100.00%
100.00%

Oct·oo

Nov·OO
Dec·OO

Jan·01
Feb·Ol

Mar·Ol
Apr·Ol
May·01

Jun·01
Jul·01

Aug·01
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General System Availability

OSS Interface Availability

I
EASE Availability is reported in state specific reports
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Pre-Ordering/Ordering
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Missouri

EASE Availability - By Division (CPU Platform)
...................

Consumer Business

In Parity In Parity
100.0%

Percent (yes" 0) Percent (yes" 0)
Availability (No =2) Availability (No = 2) 99.5%

Oct-DO 100.0% 0 100.0% 0 --+-Consumer
Nov-oo 99.8% 0 99.9% 0 99.0%

Dec-DO 98.1% 2 98.1% 2 98.5%
___Business

Jan-01 100.0% 0 100.0% 0

Feb-01 100.0% 0 100.0% 0 98.0% - - ••••. Benchmark

Mar-01 100.0% 0 100.0% 0
Apr-01 100.0% 0 100.0% 0

97.5%

May-01 100.0% 0 100.0% 0 97.0%
Jun-01 100.0% 0 100.0% 0 0

~ ~ 9 0 ~ ~ 9 9 ~ q ~'i'
Jul-01 100.0% 0 100.0% 0 '0 > " = 1> >. = Ol

0 III '" III '" :: '" :::l :::l :::l Gl
Aug-01 100.0% 0 100.0% 0 a z 0 .., u.. ::l; ::l; .., .., « Vl

Sep-01 100.0% 0 100.0% 0
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'{~'ORIIANC€M€A5URfAffNT TRACKING
Glmgral ~lIgtgm AvailatJilltII

September 2001

~)lilluuh

-+-AIiCLECs

CRIS i:

Pre-order Backend System Database Query Availability

-+-AIiCLECs

PREMIS

::::::Y:l'OO~l99.8%
99.6%
99.4%
99.2%
99.0%
98.8%
98.6%

8
8

1 '":: I
~:~:~~ i: ~~:~~ iii
Dec-DO ~ 100.0% m
Jan-01 ; 100.0% ;;;
Feb-01 ; 100 0% ;~:

Mar-01 'i 11oooo.:00',~ ;,'.,;,:
Apr-01 ,~ '"
May-01 ;: 100.0% i~i
J 01" 99.1% 1i
J~:01 ii 100.0% i;'

Aug-O1 :: 100.0% ~;:
Sep-01 ;~ 100.0% i::

::..,:, :.., ::.;.: ,.........•.•........: :..;::::.:.:.:.:;:;:.:.:;:::.:.: : :'..::::.:::.:::;:; : ::':;':.'

LFACS
ALL CLECs

%

100.0%
Avail.

99.9%
100.0%
100.0% 99.8%

100.0%
99.7%

99.7%
100.0% 99.6%

100.0% 99.5%
99.8% 8 ~ ~ ~

0
~ § q 0

100.0"10 n ~ ~ 'i 9 0-III IV <:

" Cl

100.0% 0 0 IV III ::;; « IV -=l -, " c1Jz Cl -, u. ::;; <l:

100.0%
-+-AIiCLECs

100.0%
100.0%

-+-AIiCLECs

-+-AIiCLECs

:~: ::::)
~ ~ 0 0 0 'i q q 0

~1> .!. a. 0,
IV " "3IV III '" " " III

0 -, u. ::;; « ::;; -, -, « rn

SORD

LOOPQUAL

%

AL~~~~CS if 100,0% [ .

" 99.5%

1::~~ ,i.i 99.0%
98.5%

100.0% "
1OO.O%:~ 98.0%
98.6% ~i 97.5% 8 .;
99.9% ~: n 9z~

100.0% ~i 0
100.0% ;;
100.0% ~;

100.0% I
100.0% ':
100.0% i~
......, :::::.;.::;:.;.:::.'::::;::::.::::.. ,:,.;.;:;:;:::: .. ' ; ' ..:.. :;:;:;:::::::: ::::::::::::::::::.::;.;.:.:.:,:-:.: :::::'

ALL CLECs

100.0% jAvail. 100.0%
---'-'.:..::;;;'::-::-"'...I;:l 100.0%

100.0% 99.9%

100.0% ~~.~
100.0% 99.9%
100.0% 99.9%
100.0% 8 8 0 ~ ~

100.0% n :> Cl~ ~ 2:
100.0% 0 ~ ~ 8:.
100.0%
100.0%
100.0%
99.9%

100.0%

Oct-DO
Nov-DO
Dec-OO
Jan-01
Feb-01

Mar-D1
Apr-D1
May-D1
Jun-D1
Jul-D1

Aug-D1
Sep-01

1i.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.;.
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Pre-OrderingfOrdering

SeQtemt1e( ZOO1.

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized· LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

r~r;o ..:;:'::":;: I
:?:::::::::::::::::::::::~~;::::: rde;53 < 2 H;~; < 24 ~;~~ 16% z:~~~e

i: NoY-OD :: 903 900 99.7% 2107 a

il ~::.~~ :~ ;~ ;~ 1~~.: ~:~~ ~ iii
:. Feb-Ol ~: 52 50 96.2% 34.84 a

Mar-01 :: 32 32 100.0% 2150 a (
Apr-01 :; 65 65 100.0% 20.15 0

May-01 :i 30 29 96.7% 29.06 a

Jun-01 : 77 77 100.0% 19.36 a

Jul-01 ,: 43 41 95.3% 30.68 a

Aug-01 '; 56 56 100.0% 19.51 a

'. Sep-01 .: 26 26 100.0% 20.67 a :::

if ..•:.;I~~. i.~;:I 11:.::::.:..:·:i3~f:r ::...:>:3~fr:·:: .. ·:9~i%.]:::;.::::::::~:~~:::::::::~:~1::::::::I::::: :::::::~:::::::t::::::i:.

I
I~AIICLECsl

I- .• --.Standard I

I
--+--AII CLECs I
•••••• Standard I

99%

96%

95%

98%

97%

92% 2+'--+i--~+---:+~- ...~--~+--~-ta.- ...l+---~+'--+~--}+----l1 J
94%

93%

93%

92%

91%

2 0 0

~
0

~
q q 'l~ 'Z <;>

~
<;> <;>

0 c IV
>. c :; '"0 " ell If :::; ell :::> ..., :::> Q)

Z 0 ..., :::; ..., « If)

100% .--------------::'------,

~

101% .------------------,

100%

99%

98%

97%

96%

95%

94%

-2.09

a
a
o
a
a
a
a
o
a
o

Z-Value

5.69

5.27

4.98

5.63

5.41

4.98
5.05

4.77

5.29

5.24

97.1%

98.3%

99.4%

99.1%

97.8%

98.5%

99.0%

99.1%

99.6%

98.1%

99.0%

II :::~~ ;1 ::::: ::~;~
I ~:I:: ::~:

Apr-01 :; 6,480 6,418

May-a' :: 5.779 5,727

Jun-01 5,884 5.863

Jul-01 ; 6,250 6.133
::

Aug-01 :: 6,989 6,921

Sep-01 :: 6.118 6,096

m!iLm.~.··!I~0?::·:t[ri;::~~,liL.:.:.·::~~:8·19,]:·.:.j:~Ai§1.:

I
~AIICLECSI

•••••• Standard I
40%

30%

70%

60%

50'10

I~ ~,~~::~; ?~gf;~ ,-v,,~I '"~ .---------..-..--..-..--..-..--..-..-..-..-..--..-..-..-_.., .
::;:::;:: }:,::: ;::: :::;:;;::::·:t-==;;..o::-+-==~o+--:.:;.;.;::.:n:.:/a+---::=.:-+-=-..:.n.::;/a=-t goo,. - - -- - - - - - -- - - -- - - -- - - _•••••• - •••••- - • - - - •

NoY-OO :: a a nla n/a 80%

Dec-OO ·i 0 a nla n/a :::

gil 1 ~~ ~I./..1
May-01 ~: a a I I

2~~ j 1 ! ~~ ~ I~~ ~..-...~>-...~,-q·c-"'~>--,:·,-~"~-"''i>--q·c-'''~>-'''}'''''''''t
l ••. ·>~E;~;~~lIlr :.:.' .:.: ~:.J:.::.:.':.: ~ :c..·~/~lt:::::~::::~::ii~:~:~::i;::i:::~::::::i~I:i::li:::t:::~~:::!i........... 0 z..... ~....... ~ ~ .~ =.................................................................... J
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Pre-Ordering/Ordering

September 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120°'" of the Benchmark to further test parity.

101% -y------------------,

'11

...1

I--+--All CLECs I
1- • - - .. Standard I

I
--+--All CLECs I
• - _•• -Standard I

I
--+--All CLECs I
- - - - - -Standard I

.......

9
<:

'"....,

0 0

~
0 0 9 9 ~

0
~ ~ '% .!. l5. >. <: s:: 0-
0 '" <II '" '" ::> ::> ::> <II
Z 0 ...., u. :::; « :::; ...., ...., « (fJ

.............................., ...... ..... ... ,. ......

95%

96%

97%

98%

94%

99%

93%

92% +--+-+--+-+--+-+---+--+---I--+----l

~

60%

80%

100%

100% .,....-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .....--4>--_+-+_--4~_+-+_---l..........- .....- .....-.

~

100%

Oct-OO I 0 0 ". '-~M !

Ocl-oO ii 362 354 97.8% -2.79
Nov-OO " 302 293 97.0% 7.26 0

Dec-OO 'i 256 255 99.6% 4.83 0

Jan-01 :: 334 329 98.5% 538 0

Feb-01 i: 315 308 97.8% 5.15 0

Mar-01 i: 376 371 98.7% 5.13 0
Apr-01 ii 406 405 99.8% 4.76 0

May-01 .' 461 461 100.0% 4.29 0

Jun-01 i: 364 364 100.0% 412 0

Jul-01 'j 260 259 996% 4.54 0

Aug-01 ;i 315 315 100.0% 456 0

Sep-01 :: 296 296 100.0% 4.37 0

40%

20%

0%

8 0 0 0 ~ 1 9 0 % ~0 9 '%

*
1'; > u 1> >. ..L

0 Ql
~ Ql '" '" ::> ::> Ql0 Z 0 u. :::; :::; ...., ...., « (fJ
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Pre·Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-QQ, if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I

I-+--AII CLECsI
I· •• - • ·standard I

q
:;...,

9
c
"...,

9
c
to...,

95% •• _ ••.••• _ ••..•• - •• _ •. _ •••••• _ ......

94%

93%

92% +---+--+-+---+--+--+-""",.....-+--+--1--1

~

101%

100%

V99%

98%

97%

96%

::::::::t::::t::JJ:::fiIttf .. ·· .. ··· .. 'R~~~~~~' ~~;;Si;;;~'~B~~~'~LNP' o·~·~ 'i1 :'19j' y ::
:: Measurement :. All GLECs :i::

.:::::::::::::::::;: - 07 j' ~~de~: #<R5e~::~d ~ ~e~:~:d H~~~ Z-Value
"':::::;:-~~:::j: 178 175 98.3% ·3.31

Nov·OO :: 169 164 97.0% 9.02 0
Dec-OO :: 82 81 98.8% 4.81 0

Jan-Q1 :: 74 74 100.0% 4.69 0

Feb·01 j. 108 108 100.0% 4.n 0

Mar-01 j 99 99 100.0% 4.27 0
Apr·01 : 134 134 100.0% 4.82 0

May.01 : 138 138 100.0% 4.74 a
Jun-01 : 92 92 100.0% 4.67 0

Jul-01 j 118 118 100.0% 4.40 0

Aug-01 :j 82 82 100.0% 4.70 0
Sep-Q1 :: 102 102

·············9.. ··· . .
ifi!~~i~~f:~:lffi~~1if~@~1f~i~~t Residence and Simple Business With Loop (1 ~ 19)
:: Measurement :: All CLECs
:: 5 • 08 j:t--:N~o-.-of:--r::#;-;R::-ec--e:-iv-:-ed:;-r;%i:"i:R:"e.;;;ce~i:':ve'":d;r-7H;;:ig:-::h-e-::st:--r-----1

:}:.:":::"::::::::::::::::::::::j:j:::::::::::)' Orders < 5 Hours < 5 Hours 5f6% Z·Value

. jj

I-+--AII GLEGsl
I· --- --standard I

84%
0 0

~ 9 9 ~ ~ 9 9 ~ 9 q0 q
15 > C .<l >- C '" c-o Ql to Ql to c- to " " " Ql0 Z 0 ..., u.. ::;; < ::;: ..., ...,

< f/)

100% ~------------------,

102% ~----------------....,

100%

98%

96%

94%

92%

90%

88%

86%

107 105

52 47
66 85

88 88

178 176

227 225

286 283
270 269

105 105

123 122

178 1n
415 414

2,093.1 2,076 L.

Oct-OO j 98.1% ·3.13
Nov·OO :. 90.4% 2

Dec-OO : 98.5% 5.03 0
Jan·01 j: 100.0% 4.67 0
Feb-01 : 100.0% 4.71 0
Mar·01 j: 99.1% 4.87 0

Apr·01 :. 99.0% 5.42 0

May-01 :. 99.6% 5.20 0
Jun-01 : 100.0% 4.66 0
Jul-01 : 99.2% 4.89 0

Aug-01 :: 99.4% 4.82 0

III .;2.:~i~;~~iJ~ ··:·.·::.~~·I:i:::::::::j::::::\::~·:~:~:::jI::::E::~::::I·:·::::::ij:.

80%

70%

60%

50%

40% I
-+--AII GLEGsI
•••.• ·standard I

~ 8 ';f 9 ~
0 0 9 ~ ~~ " .<l ~ >. c

Ql to Ql to a. to " " "z 0 ..., u.. ::;; -< ::;; ..., ...,
<

.....................

30%

20%

10%
0% ....._-__- __- __- __-_...

8
~

..... J

0

~ 9 ~ 0 ~ ~ 9q
~ ~

q
> c ~ '" Q.
0 Ql to "

to a. to " " c1lz D ..., u.. ::. < ::. ..., < ~~
.......::

~.~~.:::~~;'~~;:=. ~,.,oo1 '00% ".-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.'

=1 : :: : i,' ::

Jan·01 :: 0 0 nfa nla 80%
Feb·01 i' 0 0 nJa nla 50%

Mar-01 j 0 0 nJa nfa 40%

Apr-Q1 : 0 0 nfa nfa 30%

May-Q1 :' 0 0 nfa nfa 20%
Jun-Q1 :: 0 0 nfa nJa 10%

Jul-01 :: 0 0 nfa nJa 0% .-~........_ ...._ .....~........_ ....-<.....~_-+_..
AU9-01 : 0 0 nJa nJa 8

'. Sep-01 :: 0 0 nfa nfa. 15

:-r ':.:' ::jI~~>~~i]it:' .:.:. ':.::.. ':.:: ':':<r .:. :.. ':':: '::':'::~. :r:':':::':":': .:':~!.~ l.:::::j:::\::::':i:::·::::::\;:j:j::::::::.j:::i'::i::!jj::::jiji:::i:::i:ii. 0

I
-+--AII CLEGsI
••••• ·standard 1
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Pre-OrderinglOrdering

September 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-CC. if parity is met. the average of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

I
---+--All CLECsI
••••• ·standard I

~
IV..,

:!",I":;::~,¥::::~~:~i:i""~;""!n~):j~::::::~~""It:I)"!:'!-"'-'·_.._.._.._··_.. _ .._....:L.:;.N:;.P...;·C:;;·~:;.·;.,"'·~:;.·iex:;:"·:.:~Bu:::;I·:;:~;::.t=;=~::....(~·1_·....;1..:9..:L:;.in..:es..:)~ --i·!· .. · · ·.. ····· .. ·····:i

~~ ~..~: ::~ ~~~~ "~." "t ~: ;==::==~==::==~==::==~==::==:==:~==:==~t !
Oec-OO ~. 16 16 100.0% 18.42 0 98%

Jan-01 ): 14 14 100.0% 17.72 0 97%

M

Fe
abr-O-011 ..i~ 22

6
6 22

6
6 100.0% 18.71 0 96%

100.0% 17.79 0 95%

Apr-01 :: 22 22 100.0% 16.78 0 94%

May-01 i, 28 28 100.0% 19.51 0 93%

Jun·01 i 29 29 100.0% 19.04 0 92%

Jul-01 ~ 34 34 100.0% 19.22 0 91% +---i--+--+--+--+--+--+--+--+--+-~
Aug-01 i 32 32 100.0% 19.19 0

:: Sep..Q1 1~ 30 30 100.0% 19.64 a ~
!:j ·..·.·.·.·~~·.M.~:.i~~.i.lt:·.·.· ..·.·:·.·.·.#.2.J.· : ~~.-.r ..·..··1.·o.~;~f:::::::::::::i::::::::::::i:::::i::::i:::1:::::::t:i:::::t::iii;: 0

~11;:1-·....,.,......,..._·"T.."'..c:..:-.._.. ·..,·M,..·B_07'1..sr:A;.:.RI::~~::te:::LE:;;dC:;;~:.,e."rv"'ic"'e'"s==".... ·m{ I

..J

I
---+--AII CLECsl
••••• ·Standard I

I---+--AIlCLECsI

I····· ·Standard I

9
""..,

q
"IV..,

0%
0

~ 8 ';f b b b b ~ 9 ~ 1[t 9
~ ~ 1> "- "- >. " ~.. "

.. "- IV " " "0 Z 0 .., LL ::< -< ::< .., -< (J)

.................

0% +--+-+--+--_....__....-+---+--+--...

~

40%

80%

60%

20%

80%

60%

40%

20%

120% ,-------------------,

120% ,..----------------,

100%

100% ....-+-.
120% ,------------------,

-5
o

nJa

o
o
o
o
o
o
o
o

Z·Value

Nov-DO :. 2 2

Dec-OO :. 0 0

Jan·01 ~ 4 4

Feb-01 ~: 5 5

Mar·01 : 2 2

Apr-01 : 4 4

May.01 ) 5 5

Jun·01 : 9 9

Jul-01 ~ 3 3

Aug-01 :: 5 5
Sep·01 :: 2 2

~: 5 - 12 :~ No. of # Received % Received Highest

:!::~::,::::::::~::r::::~~;:;~::~ll Orders 3 < 48 HOU~ < 4~ :.~: 5/6% Z'~;lue

Nov-DO :: 4 4 100.0% 0

Dec-DO) 2 2 100.0% 0

Jan-01 ;. 0 0 nfa n/a

Feb-01 ~. 0 0 nfa n/a

Mar-01 :i 0 0 nfa n/a

~~l 0 0 ~ ~

~~: 0 0 ~ ~

Jun-01 ~ 2 2 100.0% 0

Jul-01 i: 4 4 100.0% 0

Aug·01 : 2 2 100.0% 0

Sep-01 ~ DOnia nfa

100%

80%

n/a

-5

60%

n/a 40%

-5

-5
-5

20%

0%

8 0 0 b b ~ q9 ~ ~ ~ 9 ~ ~1'; 15 "- "- " '"" .. "
.. "- ..

~ " " "0 Z 0 .., u. ::< -< ::<
..,

-< (J)
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Pre-Ordering/Ordering

September 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· EDI

I

I
----AII CLECs I
- - - - - - Standard I

0 0 9 ~ ~ l 0 q q
~ 'i9 'cS15 c: >. c: :;.. to If to :> :> ..

Z 0 ..., :::0 :::0 ..., ..., « CI)

........................................... .., ...... ,'., ................ .......,............' ..............

95%

98%

97%

96%

94%

93%

92%-1--~_+-_+_-+__+-_+_-+_--I-_+-_+_---l

9
'0o

99%

100% V ......---+.~
101% -r-------------------,

-4.42
o
o
oo
o
o
o
o
o
o
o

Z-Value

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
.................;0 ••;0........... , .
!I:t~~~!~:~~!!~;~~~:~m: Residence:~~~~:e Business

" 5 - 15 ~:"II-~N;:o-. o:::f,.....r#:;-;:;R:::-ec:::e:;:iv-::e::;dT·;;;Yo-";R":e:-:c=ei:-'ve~d:;r-7H;;:ig:;:h:::e:::st:--l----I

...:
!...::i-~I O~[~ "] ":~E 1~

Feb-ol i: 403 401 99.5% 2.96

~~:~~ 1: :~ :: 1:~~ :~:
May-ol i: 298 298 1DO.o% 3.54
Jun-01 ~: 347 346 99.7% 4.71
Jul-01 ~ 504 492 97.6% 5.22

Aug-01 : 358 350 97.8% 7.04
sep-01 ' 395 395 100.0% 4.23

[
----All CLECs I
- - - - - -Standard I

1 All CLECs I

I· ---- -Standard 1

.......~ ~ ~ ! :!

:5 8 '% ~
0 l 9 q

~ 0 'i:> ~
~ >- c: 0.

0 to .. to to :> ::>

~ c8z 0 ..., u. :::0 ::< .., ...,
...............................,........... ................................. .....,.........................,..............

0%

~
0 0

~ ~ 9 'i0 9 '%
0 ~ fll to .. to ~ to

Z 0 ..., u. ::< ::<
......................................

40%

20%

60%

80%

100% -r------------------...,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% .-_+__-+-_4_+__-_ _+-_ _+-..

8...

100%

120% ,---------------------,

i::.:!::~.II-..-.. '-;~~:'rn.:-.:::::--r.;;~-;::::;:::;:-;~v:-:::-::~x~~,.;;";i:;-'~:-:l::~~~:::t::ol ..-O+"7H"'L~:;~;:-::~'=~t:-;'--z---v-al-ue-l
Ei"==::;;;:·"':::~""::~::;;;,:~::;;;:~~"1:::·!:I-==:..o-+....;.,;==;::o+-=:..:..:.:;::n::.:,a+--== =--+"'::"":'n=/a=-I

Nov-DO :: 0 0 nla nla
Dec-DO .: DOnia nla
Jan-ol ii DOnia nla

Feb-ol :: DOnia nla
Mar-ol i, DOnia nla
Apr-Ol ~ DOnia nla
May-Ol ' DOnia nla
Jun-Ol :: 0 0 nla nla
Jul-Ol i] DOnia nla

~~~: ~ 0 nla nla

r::t::t:nt:::::i#t:::n!:'········· c~';';pi~~'B~~i'~~s ('1:'20'0' Li~es) ..... ':f~
:, Measurement :: All CLECs :"
!~ 5 - 16 :~ No. of # Received % Received Highest '"

r~~~l ~..~ '''l '''".~ ,~ T
~~~~ :i ~ ~ 1oo.~: ~;: :1..:..::..:

1

Jun-01 :! DOnia nla

:~~~Iii ~::~: ~~ [I
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Pre-Ordering/Ordering

~eQtemtle(ZQQl

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity,

.......

0 9 0
~ ~ 'i 0 'i'Z '? <;'

'" .0 '" '5 ""'" .. '" .. :> .i '"0 ..., u.. ::;: « ::;: ..., ..., en
...............................•...•....•............•.', .....................................,

96%

98%

94%

92%

102% .,......----------------,

100%

............................. •••••...•..................•...•••. ." ..
!j:ir~:;~;~:;;~;i~;t;: UN~~O;[E(~~ 49) ::

11:::~:;~:r:::;:~::;::;:~:::::11 ~~:75 #<~e~~~;: ~ ~:~~~;~ H~~~I Z-~;Iue
:i Nov-OO i: 106 106 100.0% 4.88 0

Dec-OO ii 122 109 89.3% 2
Jan-01 :i 140 137 97.9% 5.19 0

Feb-01 :i 163 154 94.5% 2

Mar-01 :: 266 263 98.9% 489 0
Apr-01 :: 233 231 99.1% 8.29 0 90%

May-01 :i 290 277 95.5% 8.13 0 88%

Jun-01 i 273 272 99.6% 4.94 0 86"A.

Jul-C1 : 350 349 99.7% 4.40 0 84% -I--I--+--+--I---+--+--+--+--+--+---1
Aug-C1 i 341 338 99.1% 4.96 0 Q Q

. Sep-Q1 .: 272 267 98.2% 4.92 O. t ~

lif.: :.;~.~~.·f~.iail:r .:.:.:.:>"~1.1.:: ..'::~,:~i~. [::::',:: .9,8,?:~lH:I:;[[t::l[[::;::;;::::i:;:;:[[i;[:t;tI:[[;[:t[!t. :
z

. :.

[--+--AII CLECs I
I- •.... Standard I

I-+-AllCLECs1
I- - - - - •standard 1

8 8 <;' 0 0 ~ 0 C? <;' 0 ~~ ~ '" .0 ~ >. '" ~ "".!!l .. .. 1t .. :> :> c?l ::Z 0 u.. ::;: ::;: ..., «
...............)~

0 0 0 0 0 1 ~ ~ ~~
'? ';j; .0 ~

~ ~" .... .. '" " :> '"Z 0 ..., u.. ::;: ::;: ..., ..., « en

........................

100% .,......------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._-__- __- __- _ __4>----.....--+

~

100% ..------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .....~~.....-+_-...........- ....-+_~~ .....-+_-.

~

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

Z-Value

Z-Value

n/a nla
n/a nla

n/a nla

n/a nla

n/a nla

~._iJ.e::.L.

o I..........?l::

rll ~.~ "~"1 ''"~[~ -
Mar-01 :: 0 0 n/a
Apr-01 :: 0 0 n/a

May-01 :: 0 0 n/a

Jun-01 :: 0 0 n/a

Jul-01 :: 0 0 n/a

Aug-01 :: 0 0 n/a

Sep-01 :: 0 0 n/a
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Pre.Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-CO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I-+-AII CLECs 1

I· • - • - -standard 1

95%

94%

93%

92% +--+-+--+-+--+-+--+-+--+-+----l

~

100%

.....J

............ ':~

1

I
-+-AII CLECsl
•• - • - -Standard 1

I-+-AII CLECsl
I· - - •• -Standard I

0

~ q ~ ~ a § q0 0
~ ~> c .Q >. OJ

0 " .. "
.. a. .. :s :s :s Q)

.Jz Cl ..., u.. ~ « ~
..., ..., « Vl

..... _. _. __ ._ .__ ._ _I~:~~:~sl

98%

96%

94%

92%

90%

88%

8 0

~ q ~ a q q
~<;> ~ ~ ~1'; 1; c "- '5 OJ

" .. " .. a. .. :s :s "l0 z Cl .., u.. ::;; « ~
..., ..., «

100% -r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._-__- _+_----<~_+__~...

~

102% -r------------------...,

100% -r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% .--_-.--_-_.....----<_ _+_----<_ _+__~...

8
1';
o

nla

nla

nla

nfa

nla

nla

nla

nla

nla

nJa

nla

nla

Z-Value
Highest

5/6%

No. of # Received

Orders < 5 Hours

73 72

92 87

89 82

133 129

221 221

289 288

176 172

235 234

344 340

225 222

293 286

127 126

Nov-DO :, DOnia nla

Dec-DO ~: DOnia n/a

Jan-01 ' DOnia nla

~~: 0 0 ~ ~

Mar·01 : DOnia nla

~~: 0 0 ~ ~

May-01 :: DOnia nla

Jun-01 :: DOnia nla
Jul-01 :. DOnia nla

AU9-01 :: DOnia nla

:: Sep-01 ~ DOnia nla::

::L:·:. ;~:;.:~;S;i'l~.: :: .·:::·:::.:rc:.::::·:.: ::.:.: :'0'[:':'::": ;!~t:::::::':::::::::t::·:::·:::·::::: .. :·::::::·:::·:::::::::tt::t..

:: Measurement : All CLECs
~~ 5 - 23 ~ No. of # Received % Received

:!:::(:)~(:: (::':'~~:~~:':I~ Orders 0 < 48 HOU~ < 48 HO:

..............(.......... . .
::!!JftliJ)t:~tttt:(···· LNP Only (20+)

::\m~:~~~:;!~:!~~Ji:' ' ,..,.' '....... LNP ::c~;~is(20~;' , '.' .,. . '1
I':::: 5 • 24 ': No, of # Received % Received Highest z-vn/aalue ~::.i

:.:: :,:: :.:.:.:~~:::{ Orders0 < 48 HOU~ < 48 HO: 5/6%

Nov-DO :: DOnia

~~:~:: ~ ~ ~:
Feb-01 :: DOnia

Mar-01 :: DOnia

~~~~ DOnia

May-01too nla

Jun-01 :~ DOnia

Immi;~:ir:jl :
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Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "XU hours - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

~
<

101% ,----------------....,

100% t--+-.....-+-.....-+-.....-+-.....-+-.........
99%

98%

97%

96%

95%

94%

93%

92%

91% +--+-+--+-+--+-+--+--+--+--+--l

~

120% .,----------------.,

...:;

[
-+-AIICLECS
• •••• ·standard

~
0

~ ~ 0 9 ~ 9 9 ~~
9

> c: ~ >- '3 0>
0 Cll "

Cll Q. Cll
~

.., ::0 "Z Cl .., LL :;; < :;; < (J)

..........................

20%

60%

40%

~:. • ~'4P8e~Heoi:U:71:eXf4R8~~~~oL~~~o·j.~u·~~rs%:~20·~~51::h6~:es) Z_~·:"lu··e··"·"··.:..::.,:.:.:.:..::1112000%%
::::::.:::::::::::::;::: :::::::::::::::::::::::::::::::::: Orders ~

.......~;:~~ .. : 1 +-.-_+_-.-.+_-.-.+_-.-.•.•...• _•• _•.
Nov.oo: 1
Dec·oo i 4 4 100.0% 0 80%

Jan·01 : 4 4 100.0% 0

Feb-01 : 1 1 100.0% 0

Mar·01 : DOnia nla
Apr-01 i DOnia nla

May.01 :; DOnia nla
Jun-01 :: 3 3 100.0% 0

Jul·01 :: 3 3 100.0% 0 0% -1-....,--;---+---1-....- ..........>---;---+-......>--...
Aug-01 \\ DOnia nla ~
Sep-01 i 0 0 nla nla '0

ir. ·.·:·;;:~~>;i:l:r·.:···: 1.7..1 :·:.~iJ.·.:·:·.;:~;~t::::::::::I:::::::::::!:::::I::::::::::::;:;:::::::::::11::1: 0
.... .... ~, .. " .... .... ,. ,..... ......................................•.........•.•.'.......................................................•........

i\:::t~:::~:!~:~~:fi... .. LNP ComPle:~~~~';;: (50 + Lines)

100%

80%

o
nla

60% r
-+-AII CLEcsl
• •••• 'Slandard I

o
o
o
o

Z·Value

40%

20%

0%

~ ~ ~ 9 Ci ~ ~ 9 Ci "I 9 9
~ 0 c: .c Cll Q. >- c: '3 0> D-

" '" " Cll ::0 ..,
~ "0 z Cl .., LL :;; < :;; .., (J)

................ " ...

120% -r-------------------,

-5

·5

·5

-5

nla
nla

nla

nla

nla

nla
nla

Oct·oo:. 0 0

Nov-DO: 0 0

Dec·OO \. 0 0

Jan·01 :: 0 0

Feb-01 \: 0 0
Mar·01 :i 0 0
Apr-01 :: 0 0

~:~:~~ :1 ~ ~
Jul-01 i: 2 2

Aug-01 i: 5 5

··r·:·:.:·~~F;;~f;r;,I!r·:::·:·:·::::·:I~·J::·: .. :..:::::·..~;.·:f:::·:::!~~::;;:lii:lii:lj·:::!··!I··:ij:iii:!·:::::::::i:i::::i:ii::l:i:i:i:::::iiii.. ...

100%

80%

60%

40%

20%

0%

8 ~ 8 Ci 0 ~ ~ 9 Ci ~ ~

~ ~
0

t ~
I> " iJ Cll Q. c: '3 Q.

" '" " Cll ::0 ::0 ..0 Z 0 .., LL :;; « :;; .., .., « (/)

[
-+-AII CLECsl
• •••• ·standard I

;'
.}
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September 2001

Pre-o rdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
starting with Nov-oO, If parity is met, the average of highest 5%/6% is posted and compared to 120·" of the Benchmark to further test parity.

. ..11

.......... ~~

1

j
-+-AII CLECs I
- - .. - - standard I

!-+-AIiCLECsl
I- ---. -standard I

1-+-A11 CLECs I
1- - - - - -standard I

9
:;..,

§
::l..,

9
<::
11l..,

0
~ ~

(5

l ~ 9 ~ ~~
9 ~0 <:: .!. <::.. 11l .. 11l 11l -'l

::l

~ c?Jz 0 .., u. ::E ::E
..,

...........................

92%

94%

90%

98%

96%

................... .. , ,., .. , , ~

~

101.0% ,...----------------..,

100.0%

99.0% ..-_....--~
98.0%

97.0%

96.0%

95.0%

94.0%

93.0%

92.0%

91.0% +--+-_-+--l---+--_-+---.,_-+----;-~

g

8

100.0% ,...--------------------,

90.0%

80.0%

70.0'10

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ....._-_....-_....___+_~_ _+_~>__....

~

100%

102% ,...------------------.....,

i:~f::ii~mIl:f~ii~iMi:i:::f:{""" .'c~~~i~' B'~iness (';':'20;; Li~~~)""
J Measurement :: All CLECs
J 5 - 30 :, No. of # Received % Received Highest
t;:;:;:;::;:;;:;:;;; .:.:.:.:.:.:.:.:.:.:.:.:.:: Orders < 24 Hours < 24 Hours 5/6% Z-Value

:~~::::I ~~ ~:~ 1~~~~ 23.47 -5~46
Dec-OO ;: 275 270 98.2% 93.53 0
Jan-01 121 120 99.2% 55.49 0
Feb-01 138 138 100.0% 22.10 0
Mar-01 150 150 100.0% 23.20 0
Apr-01 130 122 93.8% 2
May-01 :; 94 94 100.0% 22.09 0 88%

Jun-01 ': 85 84 98.8% 47.04 0 86%

Jul-01 .; 86 77 89.5% 2 84% +-~--t--+-~-_-+---1--+--+--f----l

~~~~! 1;: 1;: ~::~~ ~~:~~ ~ .;1 ~
::j:=:.'.:=:::.::;=~:.M:i.:l:·~.:±:I.e~~~'0i!![::.::: ::':.; :~!o.:I::: .....1:~~5. .1 .... ::~~.5.~l:J:::i;::::::;:::::;::;i:i;::i:;:;:::l.::::f ::i::::;::J:::::::;:::~......... 0

Ilj:Jt;~~~~~i~:~~~~~~JII-..-·-N-O-.-Of--#-R";;:";;:~"'iv..P~;,;,:x=:f;U~;.;;i~::;~'-i::ir~~~;.;.O.;;.O+-H;;'~~;;c:';;';:"-~t-----'-j":r
it::::::;::;: ':::':~~~~~:;'! Orders 0 < 48 HOU~ < 48 HO~: 5/6% z-~;~ue :i:·i..

:: Nov-OO ;~ 0 0 nla nla

Dec-OO 0 0 nla nla
Jan-01 :: 0 0 nla nla
Feb-01 ;; 0 0 nla nla

Mar-01 ;: 0 0 nla nla

Apr-01 :; 0 0 nla nla

May-01 :~ 0 0 nla nla

Jun-01 .; 0 0 nla nla

Jul-01 :; 0 0 nla nla
Aug-01 :; 0 0 nla nla

Sep-01 :! 0 0 nla nla

:: Dec-OO; 9,259 9,112 98.4% 27.31 0

;: Jan-D1 : 3,014 2,947 97.8% 28.15 0

Feb-D1' 3,387 3,339 98.6% 27.33 0

Mar-D1 :: 2,956 2,940 99.5% 23.26 0

:;:~~ :1 ::::~ ::::: :::~ ~::~~ ~
Jun-01 :; 4,076 4,074 100.0% 22.01 0
Jul-01 ;; 3,597 3,575 99.4% 22.74 0

Aug-D1 :: 3,631 3,621 99.7% 22.50 0
Sep-01 :: 3,108 3,100 99.7% 22.56 0

[::Pf..:::::lll·.;~mom::::f~:i::i:j::;i~!r::::.:.:~~:~~f.r:·::::::H:3.3,.3:I::.:·.• ~9..~~t::::l:;:i::::::::ji::::::I:::::::::i·:::::· :::::::.:i:::.::::::::: ..
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September 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-OO, if parity is met, the average of highest 5°,(,/6% is posted and compared to 120% of the Benchmark to further test parity.

I~AIIGLEGsl

1- -- - - -standard I

9l:
"..,

0% +-......,--+-+-......,,....--+-+--,....--+-....__<.....~

40%

20%

60%

j~~~jjjrmijf~j~~j~~@ili~l~;~m~r""'" ,_ "U'NE'L~~P' (1". '49)"- ':::" ,...... . , ," , , , .
I Measurement :: All GLEes ::i
:: 5 - 32 :: No. of # Raceived % Received Highesl j
:i::::::::::::::::::::::::::::::::::::::::::::::::::; Orders < 24 Hours < 24 Hours 516% Z-value:: 120%

:~ Ocl-oo :: 25 25 100.0% -6 ::...::.!:::..:..: 10

80

0••Yo

Yo

:: Nov-oo:: 15 15 100.0% 23.68 -6

:: Dec-oo': 19 19 100.0% 20.67 -6

:: Jan-Ol 6 6 100.0% -6
:: Feb-Ol 3 3 100.0% -6

:: Mar-01 3 3 100.0% -6
~: Apr-Ol 1 1 100.0% -6

May-Ol 3 3 100.0% -6

Jun-Ol 1 1 100.0% -6
Jul-Q1 0 0 nla nla

Aug-Q1 .: 0 0 nla nla

Sep-01 :: 2 2 100.0% -6

::L:' ·::§¥.:~:i~':~![:.::: ..:.Ft.:'. >~J.'.' ~oo ?{I}.(::i:::·:\.::: ).::i) :;·;;:!.::i::Ti\:::::;i.

~
"..,

100% ,.-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ...-4~_+-...._4~_+-....--<....._.-.....- ...........

~

1~A11GLEGs 1

I- - - - - -standard 1

............ j

1~A11 GLEGs I
I- - - - - -Standard I

11:::::::~~:::~:~~~:=~~f;i:r::I-··.....,.N:-O-O-;·f,...···-··r··#"".. ·':::~-~-·~7Iv-·e-;dr%~~:;:~,:·~:.:f=i=~.:.~".-"'H,...ig7h-es...,t ......---_'_m
if

100% ....------1~----------...,
::.:.:.: :}}::{::::'::::::::::::::::::::::( Orders < 24 Hours < 24 Hours 516% Z-VaJue
r:':' Ocl-00 : 1 1 100.0% -6 90%

Nov-OO : 0 0 nla nla 80%
Dec-QO : 0 0 nla nla 70%

Jan-01 : 0 0 nla nla 60%

Feb-Q1 : 1 1 100.0% -6 50%

Mar-Q1 : 0 0 nla nla 40%
Apr-Q1 :: 0 0 nla nla 30%

L,"§l\~ :t:!I::i"'::i~_.LI,~;~+--4i"""-~""'-:4~--~""'--~""'-l""---'I""'-~·l:--4~~""}""'-1" .
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Pre-Ordering/Ordering

Sep\em'ber 2bb~

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-CO, if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

q
:;..,

<;>
c:

'"..,
~.,..,

0% +---;--+-+---+--+-+-.....- ....-.-.....- ..

~

20%

80%

60%

40%

100% L .....- ....-4--+-~.-~

120% ,-----------------...,

Dec-OO :: 10 10 100.0% 19.63

Jan-01 : 11 11 100.0% 21.58 -6

Feb-01 ! 12 12 100.0% 23.88 -8

Mar-01 : 2 2 100.0% -6

Apr-01 : 2 2 100.0% -6

May-01 : 0 0 n/a n/a

Jun-01 : 0 0 n/a n/a

Jul-01 : 0 0 nla n/a

Aug-01 :, 0 0 n/a n/a

Sep-01 : 0 0 nla n/a

j

I__AIICLECsl

I· .... ·Standard I

q
:;-,

0
~ ~ 0 1i q 0 § q q<;>

~1; u "- >- C 0> Q.
Q) ., Q)

., Q. .,
'" '" '" JJz 0 .., u. :;: < :;: -, ..,

<
................... ................................... ..... ............

O% ..........~l__....._-_.....___;l__....._-_.....

~

60%

40%

80%

20%

100% ,------------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

120% ,-----------------...,

100%

...........,: .

n/a

2257

·6

nfa nJa

~~••,~1Jm"·~

i::Imiln::N:nHIr" ·· ....R~~~~~·~~·~~d·Si.;:,;,Ml Business 'Mth Loop (1 -19)"::
:: Measurement : AU CLECs :\

:::tt:f@::w:r:w::::;:F:=mr..·..················..··································~~p··;;~i·~·(;;;····· .. ··
:: Measurement :. All CLECs
:! 5 - 37 !: No. of # Received % Received Highest

}.f::J':':'ff::;,:,:,:n,:,":':')' Orders < 48 Hours < 48 Hours 5/6% Z-Value

Oet-oo : 0 0 nla n/a

Nov-OO . 0 0 nla n/a

Dee-OO 0 0 nla nla

Jan-01 0 0 nla nla

Feb-01 0 0 nla nla

Mar-01 0 0 nla nla

Apr-01 0 0 nla nla

May-01 :: 0 0 nla nla

Jun-01 j: 0 0 nla nla

AJu~~~ I ~ ~~: ~:

if :·:;.;.~·;;;-;i:tt·::············:·:r:·:·:· :~.J .:·:.::.:.l:::::\i,:::;::::;:!::::::i,i,\:::;:::::::i,:~ji;;\I:;:i11.

Nov-oo !. 9 9 100.0% -6

Dec-OO ~ 9 8 88.9% 5.11

~~[ 6 7 ~~ M
Feb-01 : 1 0 0.0% 94

Mar-01 : 0 0 n/a

Apr-01 : 7 5 71.4%

May-01 !: 1 1 100.0%
Jun-01 :: 0 0

Jul-01 :! 2 2

Aug-01 :: 3 2

'. Sep-01 :: 0 0

::r·:······;:;:·~·~::i;ilif·:·:·.::··::·:·:··~?·}:·.·:·.·:·:·:·:·:·.:·:·:~~.·.i

I
--AIICLECS!
••••• ·Standard I

:;: 8
~

q ~ 0
~ ~

§ q
~1; .:, .c "- 0>

Q) ., Q)
., Q. ., " " Q)z 0 -, u. :;: -< :;: -, -,

< (fJ

...................,.............................

I~ ~.~.:_:'~=":; ..~ ",,:.'.:.'::.; 10

9

°0.. %% .,._.._.._.._.._ _.._.._.._.. ._.._.._.._ _.._.._.._.._.. _ _.. ._.. _ , ..

:i;:::::::::::':::::':::::::::::~~::!i. Orders 0 < 48 HOU~ < 48 HO: 5/6% •• - •• - • - - •• - - - - - - - - - - - - - •• - - - - - -

n/a 80%
Nov-OO 0 0 n/a nla

Dee-OO 0 0 n/a nla 70%

Jan·01 a 0 n/a nla 60%

Feb-01 0 0 n/a nla 50%

Mar-01 0 0 n/a nla 40%

Apr-01 0 0 n/a nla 30%

May-01 0 0 n/a n/a 20%

Jun-01 0 0 n/a n/a 10%

Jul-01 0 0 n/a n/a 0% .................-+_+-_..........._-+_+-................._-+_.
Aug-01 0 0 nla n/a 8

.' Sep-01 :. 0 0 nla n/a.. 8
ir.::·::.:iXE:iei:l![·:·:···.: ...::..:? )::':':':':'::':':':::::8.1':: ::.:.• ::.. :: ~~l:::::::::·:::::::::::::~:·:·:::::::·:!::!:::::~~:::::!::::::!'::::::::!::t ....

......................

I
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PERFORMANCE MEASUREMENT TRACKING

Pre.Ordering/Ordering

september 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

120% ,......---------------....,

I-+-AII CLECsl

I· .....Standard I
!:

60%

40%

20%

0%

8 ~ 8 ~ ~ ~ 9 <;>
~

1i<;> ~ ~t; > ~ c: >- c:
0 .. Il .. Q. .. :s :s :s Il0 Z 0 ...., u. ::;: < ::;: ...., ....,

< rn

100% .--+-.-....
60%

nla nla

n/a n/a

nla n/s

nla nla

nla nla

nla nia

nla nla

1 1

4 4

1 1

1 1

1 0

0 0

0 a
a a
a a
a a
a a
a a

:·:·:·~l.·..·.:· 7J.

J

I-+-AII CLECs I
I- - - - ..Standard 1

I-+-AII CLECs I
I· . --..Standard I

~
0 is 9

:!
9 ~ ~ 9 9 1i ::<;> ~

~~1; il c: lJ .. Q. >- c: :s '".. ~
.. :s :s ellz 0 ...., ::;: < ::;: ...., ....,

< ::
.. .::................. , ... 'j~

0%

8 ~
0 9 is ~ ~ is 9 ~ 9<;> ~t; ~ il c: lJ .. Q. >. c: :s '".. ~ .. " :s ~0 z 0 ...., u. ::;: < ::;: ...., ....,

< rn

.................... .....................................

60%

60%

60%

I40%

20%

0%

~ ~ 8 9 9 is ~ <;> 9 is <;> ~1; " c: .Q "- >- c: oJ.

'"Il .. Il .. Q. .. "
:s :s <ll0 z 0 .., u. :IE « ::;; .., ...., «

20%

40%

60%

100%

100% +-.-.-4_....-...._...-....... . _•• _•• __ . _.•

120% ...--------------------,

100% ,-----------------.,

90%

60%

70%

60%

50%

40%

30%

20%

10%
0% .-_+-_ _+-_ _+-_ _+-_....-_...

~

rM~::;~~~:~~\:j:;:......~~HOf .. ·..LNp·~~·P~~·:I~~~~i20 -50 Lines) ....l

!illr. '§1 0"':0 : :'~O' ~ :.~ni,:a· ~ '~nI~a...':!
Jan-01 ::
Feb·01 i 0 a nla nla

Mar-01 i, 0 a nla nla

~~i 0 0 ~ ~

May-01 :: a a nla nla

Jun-01 i 0 a nla nla

Jul·01 i' a 0 nla nla

l:i;;;;~;i: :I:J~'"
iiti:~:~~~:;~~::~~itr'''''''~~:'~:''''''''''~~~~:~le~~~~E~E'i50";'Li~;~) ·········..···············1
~::;::::{:::::;:::'i;::::::n:::::::i:::,;: Orders On Time Z·Value

Oct·OO : 2 2 ·5
Nov·oo i. 1 1 ·5

Dec·OO i 1 1 -5
Jan·01 : 1 1 -5

Feb-01 i: a a nia

Mar-01 i' a a nla

Apr-01 : a a nla
May-01 a a nla ~ nla

. ~§i ~ ~ ,oo~. ~ I
':j .' " ',i:'" 6 I 6 100.0% i::ii(iiii'i:::::::MfHi.
-:. ..12 M~ :r~.lj .. . ·.. ·:;::::;:::::~::::~:~:~..·!··5!55555!55555!55555!555555555!555!55"~"~)

Illim:~i::~~:~~i:!~:ii:I"" ,. No. of # ~~~~~s:,~~~i~~~~~s · .. · .. ::·· ..120% ...- --,

l::}ill~L:::::lI:::jc:~il1
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Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-eaDable LOODS and Line Sharing Returned within "x" Hours
If paritY is met, the average of highest 5%16% is Dosted and compared to 120% of the Benchmark to further test Daritv.

, ,............................. . .
wwrr:mtw:~m~:~MWri xDSL CaDable 11-20 LoODS) - LEX

I--+-All CLEcsl
I- - - ••. standard I

101% ,.----------------,

100%

99%

98%

97%

96%

95%

94%

93%

92% .......-+-_+_--+-+--+-_+_--+-+-_+__+_---4

Z-Value
Highest

5/6%

339 324

215 211

291 288

317 308

442 442

215 215

195 195

376 376

393 393

244 244

192 191

3,219 r . 3,187')

. Nov-OO ~ 95.6% 9.35 -0.58

Dee-OO : 98.1% 29.90 -3.14

Jan-01 : 99.0% 6.16 -3.97

Feb-01 ~ 97.2% 6.57 -2.16

Mar-01 : 100.0% 4.77-5

Apr-01 : 100.0% 4.60-5

May-ol j 100.0% 4.07-5

Jun-Ol ~ 100.0% 443-5

Jul-Ol ~ 100.0% 3.63-5

Aug-OI j 100.0% 3.29-5

Sep-01 ~ 99.5% 3.51 -4.48

:: Measurement l~ All CLECs
5.1 - 01 ~ No. 01 # Returned % Returned

r::::::;:::;:::::::;::::::::::::::::::::::;:::i FOCs < 6 Hours < 6 Hours

:::::tnin::::::mmr::::::::::r xDSL CaDable 1>20 LOODS)' LEX

J

!--+-AIICLECsl
1- -- •• ·standard I

I--+-AIICLEcsl
I· .... 'Standard I

100% ,--------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ............_--4......._ ....._--4......._ .....__

100% .,..........-----...".t---1"~~.......

99% VV
98%

97%

96%

95%

94%

93%

92% +--+--+--+-+--+-_+_--+-+--+-_+_-I

......; ...

-5
-3.61

-2.22

-3.42

-4.46

-5

-3.33

-5
-5
-5

-5

Z-Value

Z-Value

5.77
6.10

9.34

6.65

5.18

4.56

5.36

4.24

4.11

4.34

3.63

n~ n~

n~ n~

n~ n~

n~ nh

n~ n~

n~ n~

nm nm
om nm
n~ n~

n~ n~

n~ n~

100.0%

98.6%

97.2%

98.4%

99.5%

100.0%

98.3%

100.0%

100.0%

100.0%

100.0%

o
o
o
o
o
o
o
o
o
o
o

34

71

35

187

183

119

59

52

81

71

42

o
o
o
o
o
o
o
o
o
o
o

34

72

36

190

164
119

60

52

81

71

42

Nov-OO :
Dec-OO :

Jan-01 ::
Feb-01 ::

Mar-01 ::

Apr-01 j

May-01:
Jun-01 ~

JUI-01~

Aug-01 :

Sep-01 j

Nov-OO ~

Dee-OO .'

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

JU~01

Aug-01

Sep-Q1 .

~ Measurement I,jl---:-:--.-_..-====.,-:A",I",'C::.L;:;E~C:::S::'-r-...,.,,=.....,._,- {::I
~ 5.1 - 02 . No. 01 # Returned % Returned Highest
:::::::::::;::::::::::::::::::::::::::::::::::::::! FOCs < 14 HOllrs < 14 Hours 5/6%

: Measurement : All CLECs
5.1 _ 03 f:I--"N"'o"". .,.or:--r-::#":'R~e~tu::rn~e:-:d;...,~%~R;:-e::tu;;rn::':'ed'::-1r--;H';';ig::h:-:e::st;-"T'-----i:l

::::::::,;,::::::::::::::::::::::::::::::::::::::::: FOCs < 6 Hours < 6 HoUrs 5/6%

..........................,.. . .

Il)~~~j~;~~~~!~;~:~~,~j:il---:N.,.o-.-0':'"1_..-"'#-:R:-~7::_:_~_d,...h,a_r1"":,:;IR::;'~=:;::u:~~::::,,:_°r-D!S..,)H';';-Ig""'~,..e-:;-"T'-----i~:!l
FOCs < 14 Hours < 14 Hours 5/6%

.....::

!--+-AIiCLECsl
I· .. -. ·Standard I

0 0

~ ~ ~ ~ ~ ;; ;;
~ ~9

~1; § .J.

~
.. .. Q. .. ~ ..

Z 0 IL ::E « ::E ., « (J)

............... ' ..... '.............•.....

100% .,....------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ......._--4.......__- __--4~....._-_.....

Z-Value

n~ n~

n~ n/a

n~ n~

n~ nn
n/a n~

n~ n~

nk n~

n~ n~

n~ n~

nk n~

n/a n~

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

.HHH·..~i·

Nov-QO ~

Dee-OO ~

Jan-01 ~

Feb-01 :
Ma,-01 :

Apr-01 :

May-01 :
Jun-01

JUI-01

Aug-01

seD-01
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Pre..Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-eaDable LOODS and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is Dosted and compared to 120% of the Benchmark to further test parity.

I---+---AII CLECsl

1- • - - - ·standard 1

I
---+---All CLECsl

- - - - - ·standard I

100% ,---------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%0%+-__............ ..............

100%

99%

98%

97%

96%

95%

94%

93%

92% .J--+--+-+---l-+--+--+--+.......-.......-!

Z·Value

nh nh

nh nh

nh nh
nh nh
nh n~

nh nh
nh nh

nh nh

~...i.J

217 98.6% 7.55 -3.64
225 97.4% 39.43 -2.4

292 98.6% 7.47 -3.65

226 97.8% 6.90 -2.84
292 98.6% 14.69 -3.65

382 100.0% 4.72-6
358 99.4% 4.74 -4.44

347 99.7% 4.80 -4.71
338 99.7% 4.00 -4.71

364 100.0% 3.46-5
204 100.0% 3.12-5

o
o
o
o
o
o
o
o
o
o
o

·.... ~l

Nov-OO : 220

Oec-OO i 231

Jatl-01 : 296

Feb-01 : 231

Mar-01 ! 296
Apr-01 : 382
May-01 ~ 360
JUtl-01 i 348
JU~01 ; 339

AUl/-01 : 364
5op-01 ; 204

::::::::::::::::::::: ::::r:::::::::::::::::::: FOGs < 14 Hours < 14 Hours 516%

Nov-OO : 0

Oec-OO i 0
Jan-01 ~ 0

Feb-01 : 0
Mar-01; 0

Apr·01 : 0
May-01 i 0

Jutl-01 ~ 0
Jul-01 : 0

Aul/-01: 0

501>-01; 0

!l ... ·;.~.~~>~,tr·.·.·.··· .....·.·~1

;ti~~:~:!~l~;tJ······ ·NO· ~f········ .~. ~~~e~~~~f~t;:~~~:':h~~·· ···~I 101% , .._.._.. _ _.._.._.._ _._.._.._.. _ _.._.._.._.._ _.._.._.._.._.._ _.._.._.._.._.. ..., .

?::::::::::::::::::::::::::::::::::::::::l:::: FOGs < 6 Hours < 6 Hours 516% Z-Value

Oee-OO 0 0 nh nh

Jan-01 0 0 nh nh
Feb-01 0 0 nh n/a

Mar·01 0 0 nh nh
Apr-01 0 0 nh nh

May-01 0 0 nla nla
Jutl-01 0 0 nla n/a

JUI-01 0 0 nla nla

AUl/-01 0 0 nla nla

11i~;e;~1;1:1 ........ :1 .H" "H":J.··)~l:~::::~:::::::i::i ::;:ii::;:::::ti:~i::::m::i:r::

I---+---All CLECsl

1- - - • - ·standard I

I---+---All CLECsl
I· •••• ·standard 1

1~~~ r-..-_-_"1_~~---..--.-4 -:r.=."'•••- __.-_+.-_..__ _"""'.

80%

70%

60%

50%

40%

30%

20%

10%

0% +-+--+--+_-+--+--+--+-+---l--!

100% ..----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +- ....--<_....--4>__....--4>--...._-..

o nh nh
12 100.0% 4.95-5

6 100.0% -5
19 100.0% 5.08-5

55 96.5% 7.82 -1.49
59 100.0% 4.35-5

69 98.6% 6.12 -3.57

97 99.0% 4.08 -3.98

172 99.4% 7.05 -4.42
156 100.0% 3.59·5

142 100.0% 3.16-5

o
12
6

19

57
59

70

98

173
156
142

Nov-OO

Oec-OO

Jan·01 :
Feb-01 ;

Mar-01 i
Apr-01 :
May-01;
Jutl-01 :

Ju~01 :
Aug·01 :

501>-01 :
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Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCsl for XDSL-eaDable LOODS and Line Sharina Returned within "x" Hours
If DaritY is met, the averaae of hiahest 5%16% is Dosted and comDared to 120% of the Benchmark to further test DaritY.

Z-Value
101% ,---------------,

100%

99%

I
_All CLECsl

- - •••.S1andard I
97%

93%

92% -l--+-_+--+-_-+--+---+-___+---l

96%

95%

94%

98%
98.9% 122.28 -3.9

98.7% 41.20 -3.7

100.0% 20.14 -5

100.0% 21.32 -5

100.0% 23.05 -5

98.9% 26.59 -3.88

100.0% 19.67 -5

100.0% 16.52 -5

100.0% -5

100.0% -5

100.0% -5.

91 90

77 76

126 126

101 101

76 76

178 176

73 73

15 15

1 1

1 1

7 7

7481: 74:'\)

Nov-OO i
Dec-OO :

Jan-01 :

Feb-01 i

Mar-01 :

Apr-01 :

May-D1 i

i Jun-D1 :
Jul-01 :

Aug-01 i

Sep-01 i

I_AIICLECsl
I· .....standard I

100% ,---------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -1-..........- ..............- .............._ .............

nla

nla

nla

nla

nla

nla
nla

nla

nla

n/a

n/a

Z-Value

n/a

n/a

n/a

nla

nla

nla
nla

nla

nla

nla

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

~'I ... ~J.'

Nov-OO :
Dec-OO j

Jan-D1 :

Feb-01 :

Mar-01 :
Apr-01 j

May-D1 :
Jun-01 :

Jul-01 .:

Aug-01 i

58p-01 :

. ','

l:ifr~:~~:~!~~~;{,l:!I-··-··-··-;-·N;-:·O-.O:-;f- -:;:~::;-:~~t~::rn~~:::;-rpalb~~;i;~"il(~;'::~4=~=.:~:::~::'::::o~)Pr!S_;)-;~-;;~:::g:::::::::-I.... ··.t::lil,

\
!:--A11 CLEcsl
••••• ·S1andard

J
0 is (; (; ~

(;
~ § ~

(;0

~~ I> .: .6 i &m
~ m ..

~ ~z Cl IL :::E q: :::E q:

100% ,-----..........--....-+--+t--...,
90% ••••. - •••• - -- ·---·f-----'···--
80%

70%

60%

50%

40%

30%

20%

10%
0% -1-......_--<11--_-+-.....--+-__..........

nla

n/a

nla

-5

-5

nfa

-5

-5
-5

nla
nfa

Z-Value

. .. ... .. . . ... ;

n/a

nla

nfa

n/a

nla

100.0%

100.0%

n/a

100.0%

100.0%

100.0%

14 1"

o
o
o
1

2

o
5
4
2

o
o

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01 ':

Jun-01 i
JU~01 i

AU9-01 i

SeP-01 :

:1 Measurement f::Ir--=;::-=_,....===::;-.,-;i;A~II;;;C::L':'E::C::s'::-1r-707:::-:=_r- i:l
jj 5.1 - 11 : No. of # Returned % Returned Hi9hest
t:::::::;:::::::: ::::::;::::::::::;:;::::::::i FCCs < 24 Hours < 24 Hours 5/6%

:lfl:fr:tM:tm:::\::::: Line Sharing (>49 Loops) - Manual

Nov-OO 'j

Dec-OO i
Jan-01 'j

Feb-01 i

Mar-01

Apr-01

May-01.:

Jun-01 ::

JUI-01 :

Aug-01 i

Sep-01 :

o
o
o
o
o
o
o
o
o
o
o
OJ'

Z-Value

o nfa nfa

o nla nfa

o nla nla

o nla nla

o nla nla

o nla nla

o nfa n/a

o nla nfa

o n/a nla:
o nfa nlaj

o nla nla:i

100% ,-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% -1-.....-+-....._ .....--+.........._ ....-+_+-....._ ..

g
>o
Z

/_AIIClECsl
,••••• 'S1andard I

......11
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Pre.Ordering/Ordering

September 1.001

Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests
NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data Is specific by state

0%+--+-+--+-+--+-+--+--+--+-+---4

40%

20%

0 ]; 'i 0 9 9 ~ 9 9i: .:. >. c '" c.
.!!J .. '" C. III ::l ::l ::l 8Ju. ::;; <: ::;; .., ..,

<:

.................. ..................

I--+-AII CLECsl
I· .....standard I

-------~

·········.;·1"········· .. ·· . .
:.:r~:':~tt#r;;~@mm:~:~::~I-__.....:I:.:nt::;er=c;:;o:.:n:.:nectl=:.;o:.:n;+;F;:::acl=:::IIt:"I;.:es;:;..;.A:.:n:.:d:.T.;.r:.:u:.:n:.:k::s'-__{;;~1
~~ Measurement ~~ All CLECs 1j

, ":~~ ; ~~~ •~~M •:"~: ""~J:~
Feb·01 :: 20 18 90.0% 5.00 "
Mar·(J1 ~ 29 21 72.4% 22.59 i
Apr·01 , 27 22 81.5% 13.52 ::

May-01 :: 35 21 80.0% 35.00 ~j

Jun-01 :, 15 15 100.0% ·5.00 :;

:: A~~:~~ !: ~~ ~~ :~::: .~::~ !:
:: Sep-01 i~ 26 28 100.0% -5.00 ::

!!L.:>~.~~::s~;'1:r::· .. ".::".. ~~2··i "':::' :·..::.:~:T· :·: :.:.:::E~~'1:::!::~:::::!!:!:t:::l:::::I:::::::!!:!: .

J

I
--+-AII CLEcsl
••• - • ·standard I

I--+-AII CLECs I
I- ---- -standard I

9 9 0 0 'i 9 <;> 9 1ic .0 .:. .:. c '5 '"III If '" C. III ::l ::l ...., ::;; <: ::;; .., ..,
<: (J)

.....................
....... .......................

9 0 'i 0 9 9 <;> 9 9
c .Q .:. >. c '5 '" ll''" .. '" C. III ::l .., ::l.., U. ::;; <: ::;; .., <: (J)

.........................

98%

96%

94%

92%

90% +----+-_I---+--+_-+--+-___i--+--+_~

100%

102% ,-----------------....,
Z-Value

44 93.6% 1,38 !:
2 100.0% ·5.00 :~
6 100.0% -5.00 j

~ ~::~: :::::!
4 100.0% ·5.00 ':

.~J:::;~~.J

Jan·01 :i 47

~:~:~~ !j ~
Apr.01 :: 2

May.01 :: 1

J~~~~ !j ~
Aug-01 ~~ 11
Sep-01 ~: 5

j:rj~:~~~:!!!!!j:r Unbundled D~~~L-:C:ransDort• DS1 . ''''11'

t: ::\:~:~;::::::::;:;:,::,: ~~~ #~:::i:d %o~e~:'ed Z Value' 120% .,...--------------------,

I ::::I ': ~ ,:: - ~::1 ':
~:~:~~ :: 1: 1~ :~~:~: ~~:: II 40%
May·01 :: . 20%
Jun·01 : 2 2 100.0% ·5.00 ~:

Jul-01 :. 2
6

2
6 110000.·00~ .'5

5
'.000

0
.::.:! 0% +-......,----+--I---;--r--+--+-+--t---I-~

Aug.01 :: n

::r,·,:·.~·~~:;~f~;;;lir:.·.:·:·····:·:~;,···r:.·:·:.·: :.. 7:.'l.·:·:···.·.·.. :~~:i~'l!:::::1:::1::::::::::::::~'::~:::! .

120% ,------------------..,

100%

o
6

17

44

54

92

70

78

24

o
6

17

44

54

92

70

78

24

n/a nla ::

~~~~: :~:: II
1000% -5.00 ::

~::: :H~!I
100.0% -500 ':

80%

60%

40%

20%

0% +--+--+--4>--+--+_-+--+-___i--+--+--I

I
--+-AII CLECs I
' ••••. Standard I

.1
271 - No. 5.2

-'--'-'---' .__._.__._----- .._-_ _.



6illA61Jl1l11tHfUlJ6:I&NT TilC/(/NC
Pre-orderlng/Orderlng

September 2001

Missouri

Average Time to Return FOC {Hoursl
........................

Mechanlcallv Recelv.d ... No LSC Interv.ntlon • LEX
AIiCLECs

No. of Avarage Time Avg. Tine Avg. Time 0.18
FOC's All lor 95% 10190%

0.16

2,851 0.11 0.03 0.02 0,14

2,799 0.10 0.03 0.02 0.12

3,417 0.04 0.02 0.02 0.10 C-+-AllFOCS I
3,283 0,04 0.03 0.02 ---95% FOCs

0,08
3,754 0.16 0.05 0.04 ••••• 9QOh FOCs

4,257 0.05 0.02 0.02
0,06

3,720 0.05 0.02 0.02 0,04 ,"
3,565 0,02 0.02 0.02 0.02
4,085 0.02 0,02 0.02 0,00
4,510 0.02 0,02 0.02 8 8 (; (;

~
(;

~ ~ 1j (; (;
4,161 0.02 0,02 0.02 ~ <I l: ~

.!. :> 0. 2-..
~ ~ ..

~
-,

~
""~~:402r' 0:05 1 0.021 "0:02'{ z 0 u. ::E ::E '"...........................

Mechanlcallv Received· No LSC Intervention· EDI
All CLECs

NQ, of Average Tine Avg, Time Avg, Time 1,20
FOC's All for 95% lor 90%

1,00
2,540 0,22 0,21 0.20
2,389 0,27 0.22 0,20 0,80

4,312 0,22 0,21 0,20 I:---AII
FOCs ;I1,157 0.22 0,21 0,20 0,60 ---95% FOCs

848 1.07 0,27 0,24 - - _ •• 90% FOCs

661 0.22 0,18 0,17
0.40

743 0,35 0.18 0,17 ....... ~
0,20 .-.

657 0.20 0.18 0.18

841 0,22 0.21 0.20 0,00
910 0,31 0,21 0,21 8 8 l (;

~ ~ ~ ~ ~
(; 1

II
890 0,22 0.21 0,21 ~ <I il 0.

" ~ "
:>

.fl····;S:94S'j,
,0:28,1"

.,. "'0:2;r z 0 u. ::E ::E .., -,

'"."0:2O'!::
:: .............. ........... " ......................... ....................... ........~

~r--"-;:;:-:;--;~~~----:-:::-:::=--H

Nov-OO ::
Dec-OO :i
J_01 :~
Feb-Ol ::

Mar-Ol ::

;il
;; Aug-01:

ill'" ;2~:::i:I

Nov-DO ~

Dec-DO ~:

~:~: i:

:~~i!
May-01,:
JIJI>.01 :.

J~01.:

Aug-01 ,~

l~r' ~ao-01 :i

3.50.,....--------------........,

I
-AIiFocs :1
---95%FOCs
• - _ •• 90% FOCs

I
:_AIIFOCS I
---95% FOCs
••••• 90% FOGs

..........' ;.•..•...........................................: ' :.; ..:

•••••••••••••••••••••,••••••~••••:•.•:••• :.:••••••••••••••••••••,••••••;.••.•••••••••:•••.••,.,••••••••••:••••••••••••••••••••••••••••••••••••••••••••••••••.•••••••••••••••• 0,: ••,••:;

,-~ -"'- ~
" ..

.'

8 0

~ ~ ~ ~
(;

~
(;

> ~ ~
..L

0 " ~ ~ "z 0 -, u. ~ ~
-,

...........,: ...,....'...:,....'.......:.:.....:

~.. ~ .. ~ .... .- ....-... -.... --.. -........~ .. " .. -,

0,00 +---+--+--+--+--+--__-+-.......--+---l

1,50

2.50

2.00

1.00

3.DO

0.50

0.50

0.00 +-_+-l_-+----<--+---+-_-+-+--+---l

1.00

2.00

2.50

1,50

3,00

2,35

2.31
2,16

2.43

2.42

2.46

2.56

2.52

2.25
2,53

2,44

2,17
1,77

2,27

2.51
2,23

2.27
2,22
2,18

2.28
2,38 8

Z
>2.08 0

·.. 2~;·IL .....:..

777 2.85 2,48

827 2.96 2,43

901 2,88 2.28

814 2.81 2,53

883 3,03 2,54

789 2,83 2.56

910 3.01 266

1,166 2.96 2.62

1,062 2,68 2.37
1,177 3,03 2.64

763 2.88 2.55

10,069 1 2~·~T ·':2:52"1

NOV-OO .:

Dac-OO ':

Jan-01 ':
Feb-01 ::

Mar-01 ::

Apr-01,:
May-01 ~:

J:~~ :i
::~~ :.

NOv-OO :; 2,257 3,15 2,34

~:~~:I
2,211 2.19 1,91

2,955 2,65 2,40

:~ Feb-01 ;: 2,837 2.95 2,63

1~
Mar-01 :~ 2,766 2.57 2.36

Apr-01 :: 3,140 2,67 2.40

:1 May-01 :, 2,991 2,60 2,35
Jun-01 ,~ 2,997 2.56 2,31

,. J...01 .: 2,750 2.75 2.42

Aug-01 ~ 3,149 2.80 2,51

iiI'
S-01 ' 2,828 2.44 2,20

··;·2·~~::;;;;.;;iI······.. ···· 30,881 I 2.67 I :2:361

~t-"-'-'-' -~;;:~::-:-;:~:'IC_h_a_n,lc_a_IIv;;AV:::1:::::::':~;:~-:;::;:::::~:::~I~~rLE:;:C:::~~:'7I;=r.-:~'";::~:-·n_t,.lo_n_ ..._~::;':':;-::"o~=e -'-j'I,:j'

271 - No. 6a



Pre-Qrderlng/Orderlng

Averaae Time to Return FOe (Hours)

saotamtler ZQQ1

Missouri

7,970 10.18 10.18
9,574 11.97 11.97

3,162 10.08 10.08
3,543 11.90 11.90

3,111 7.00 7.00
3,722 8.10 8.10
4,748 9.75 9.75
4,162 7.55 7.55
3,685 8.68 8.68
3,754 7.55 7.55

3,203 7.13 7.13
....................

9.531 95~j50,634 1

14.00.,----------------,

12.00

10.00

8.00

6.00

4.00

2.00

0.00 +-_-_........_+-_+__-__-_........-1

271 - No. 6b



"~lt'l!ftU.UlfJt:. Ut:A..~U~Afr TIUC/(/61G

Pre-QrderlnglOrderlng

:scprcmt>er Z001

Missouri

Average Time to Return DSL FOC (Hours)

11Ifi!~~~~~!!!I·,HI----No-.,::::,:;::c'::h::a::.n,::c::a::,,~Ivt..ve:"::::·:::;:=:':';~::;;::::II·,,:cN:';'L°;:'ECiiLs::SA::::.:;::.n:::::::.rv:..::::.n::tl:.:o.::n~-":L:'::::;::....-Till-.--1::1·
?;:,:,:,:,:;:::;:;:::;:,::;:.::::;:::,:;:;:::;" FOC's All tor 95% tor 90%

0.70,----------------.,

0.60

30 0.47 0.45 0.42 0.50 .
71 0.59 0.56 0.55

113 0.54 0.52 0.49 0.40
.

I:-AIIFOCs :I
173 0.08 0.05 0.04

---95% FOCs

355 0.14 0.07 0.04
0.30 •••• , 9O%FOCs

185 0.05 0.02 0.02 0.20
127 0.10 0.04 0.02

182 0.04 0.02 0.02 0.10

0.02
......

249 0.02 0.02 0.00
188 0.04 0.02 0.02 8 8 ;;

~ ~
;;

~ ~
;; ;; l137 0.04 0.02 0.02 ~ .:, t!: ~ ,J, c.

" .!l ~ .. .il ~
.1,810 I ·~·;~l 'H'~09f Ho.asHI

z Cl LL ::E :IE -, (J)

......
..... ..........................

Nov-OO :!
Dec-OO .:

Jan-01 ~:

~~:~:
Apr-Q1!

May-ll1 ~~
JLI'1-01 :!
Jlf.01 ::

~1;

....S~<!?;:::;::::;:;=~(:$==~~=;:::;::::;:;~@$=;:::;::::;:;~@:Iil
12 MO: To1alM

~
8 ~

;; ;; 2 ;;; ~
;; ;; ;;;

Ii ~ ~
~

,J, c. !" .!!l ..
~ .il .il ~z 0 LL :IE :IE

...................... ................... ........)

r': NOV-OO:

o.c-oo ~:
Jan-01 :;

:~~ll
~~:!:

JlJ.01 ::
Aug-01 ::

'. . S.~1Jit 12 Mo. To1all:1

78 0.45 0.24

92 0.28 0.25

136 0.26 0.25

126 0.29 0.26

187 1.10 0.27

230 0.24 0.21

153 0.30 0.22

190 0.21 0.20

306 0.22 0.20

388 0.23 0.21

274 0.23 0.21

2,16.0 I 0.3~J
. H' HHH'~:2:i f

0.24

0.24

0.24

0.25

0.24

0.20

0.21

0.20

0.20

0.21

0.21

1.20,-------------------,

1.00

0.80

0.60

0.40

0.20

0.00 +---+-..._--+-+_---i--+----i-.......-+---+---!

I
:--+--AII FOCs : I---95% FOCs

."., 90%FOCs

I
:--+--AII FOCs :I
---95% FOCs
••••• 9C% FOCs

!
:--+--AII FOCs : I
---95% FOCs
., ••• 90% FOCs

......................................1.~..•.....••....•.....: : : :.:...•...'.:.:.:.:.:...:.:.:...:.........................•...'.'

0 0 ;;
~ ~ 2 ;; ;; ;; ;; k0

~~ .: >. t!: ,J, C.
".!l ~ .. .il -,

~z 0 LL :IE ::;

....:...... .:........ .........;...:.:..:

I\~...J~ '.... . ...., ..
......... .. ...3.00

2.00

4.00

1.00

0.00 +---+-+__--+----i-.......-+---+--+--+---l

7.00.,..------------------,

6.00

j~'----~-~-------'
3.00 .. "
2.50 "... .. .........
2.00 ., •• - ...

1.50 '. _ ••

1.00

0.50

0.00 +---+-+---+-+__--+----i-_-+--.......~

5.00

3.32

3.24

3.48

3.39

2.47

2.06

2.03

2.83

1.57

1.42

1.28

NoV-OO :! 142 3.41 3.19 3.09
Dec-OO :j 151 6.14 3.31 3.22
Jan-01 'i 166 3.71 3.41 3.31

::
F8t>-01 :: 124 3.71 3.46 3.36
Mar-01 :! 166 2.97 2.74 2.61

Apr.01: 211 2.57 2.44 2.33
May-Q1,: 277 2.25 2.09 1.99
Jun-01 :: 643 5.64 4.83 4.08.:

~~~: ~:
295 4.57 3.78 3.04

133 2.17 1.95 1.86
::

5.1>-01 : 72 1.70 1.56 1.48

:r ;':i~~T;;;';il:1 2,360 I. 4:00 I .H··~:~~I ····~·a~·l

Nov-OO: 343 3.74 3.44

O.c-OO 216 4.72 3.36

Jal'l-01 :' 214 3.76 3.57

Fet>-01 :' 334 3.68 3.49

Mar.01: 271 2.71 2.59
Apr-Q1,: 149 2.34 2.21

MaY-01 ~i 128 2.27 2.14

Jun-01 ~~ 366 4.32 3.61

:~
Jul-01 :! 234 1.86 1.66

Aug-01 :! 129 1.66 1.54

:: Sep-01 ~: 99 2.00 1.37

if ;:i.~~:·T;;;,;;i::1 2.483 1 328 1
. H H:i:s9'I

!ti~::~~~~!l~!:,il__"';-;:~M:-:.;-c_h_an_ITc_al_Iy=R::.C:::.:-IVT·=d::A-::.II~'1LrE:..:C:..:~-;s:::c:-l-:;n:;:t.::rv~._n_trlo_n_-~L;:'E:::X--:;:;:=-_.f:':'I

271 - No. 6.1a



Pre-C>rderlngiOrderlng

SlI.9tll.mtlc{ i.QQt

Missouri

Average Time to Return DSL FOe (Hours)

16.00,....-----------------,

~
I:-AIIFOCS :1." - ~ ---95% FOCs
_•••. 90% FOCs

.-

0

~ ~ ~ ~ ~ ~ ~ ~ ~ ;;; ~~
0

~!~ " :t .. .il .il ~ ~Z IL ::E ::E
.~;

.................. ...... :.:

14.00

12.00

10.00

8.00

6.00

4.00

2.00

0.00 +--+-+--+-+--+-+--+-+--<--+--I

~: Doc-DO ~ 77 8.17 6.08 5.28
:. Je,"01 ~ 128 8.61 8.03 7.37

Fob-01 :: 102 9.89 9.30 8.70
Mor-Ol :: 78 9.56 8.81 8.09
Apr-Ol :~ 178 6.26 5.08 4.35

Moy-01 :: 78 10.33 983 9.28
JU,"01 19 2.80 2.04 1.92
J\J-01 :, 3 14.66 14.66 14.66

:, Aug-01 ,~ 1 0.90 0.90 0.90

i~ .. ·;~:.~:;r2;.!r 76: I. .. .....:.:[ :.:;.( .::::\:

271 - No. 6.1b



Pre-Ordering/Ordering Missouri

..··Ii

...j

I-+-AII CLECsl

I-+-All CLEcsl

q", 0

,~~ w

0 0

~ § 0 q q § q q'7'
~ ';!;is .:.

'" c '" c.
.!!J " " c. " " " " "z 0 LL ::; « ::; .., .., « rn
......................... ....................

99%

98%

97%

96%

95%

94%

93%

8 $ $ q q § § q q
~

q q
1'; ~ II c .Q

" C. '" C

" Cl C.

" " " " " "0 z 0 .., LL ::; «: ::; .., ..,
«: rn

100%

101% -r------------------,

100% -r-------------------,
99%

98%

97%

96%

95%

94%

93%

92%

91%

90% +--+--r--+--+---+--I---I--I---I----.,..--1
8
1';
o

48% -r-------------------...,
47%

46%

45%

44%

43%

42%

41%

40%

35%

30%

25%

20%

15%

10%

5%

0%
0 0 0 § § q

~ q0 '7'
~ ~ ~1'; is '" :;

" " " c. " "0 z 0 .., LL ::; «: ::; .., ..,

In Parity
(Yes=O; No=2)

2
2
o
o
o
o
o
o
o
o
o
o

94.3% 2

98.8% 2

98.4% 0

98.9% 0

97.7% 0

96.4% 2

94.0% 2

93.2% 2

97.8% 0

98.4% 0

99.0% 0

98.7% 0

Percent

Percent Rejects (For the Electronic Interfaces EDI and LEX)

% Returned In Parity
in One Day (Yes=O; No=2)

EDI

2,163

2,409

2,712

4,775

1,989

1,601

1,324

1,410

2,089

1,933

2,047

1,538

1,382

1,314

1,892

2,102

1,117

1,465

1,329

1,072

1,239

1,533

1,441

1,025

......................... . .
LEX

Percent Mechanized Completions Returned Within 1 Day of Work Completion

EDI

No. of
Rejects

All CLEes

All CLEes

All CLECs
# Returned
in One Day

2,293

2,486

2,756

4,828

2,036

1,660

1,409

1,513

2,119

1,964

2,068

1,559

No. of

Orders

HHH;j:~rH

No. of
Completions

Oet-OO ;: 7,305

Nov-OO ;~ 7,231

Dec-OO 7,034

Jan-01 8,572

Feb-01 4,415

::~:~~ I: ::E~
Jun-Ol ;~ 4,755

Jul-01 :: 4,921

~:i'~~\I~m:~C

",.."~I----'·~:..;:..:;1:..;f..:;~-i-:...,H·f--AR:..;I~:"'f..:;;.:..;i':..;-~~-+-:..;::..;:"'~;.:r.::~'-.~-·~~1
~:~:~~ !~ ~~:~:: :::~: 43.8%

Mar-Ol !! 14,384 6,404 44.5% .

Apr-Ol !~ 15,880 7,257 45.8%

May-Ol !! 14,047 8,132 43.7%

Jun-Ol !! 14,556 6,680 45.9%
Jul-Ol ;; 14,517 6,828 47.0%

Aug-Ol [i 15,989 7,351 4481.·70~ !:t~
:. sep-Ol ~; 13,144 5,476 ~

No. of # Returned % Returned

1"'*''''=1 ''''':: •"":~: '" 0".:::
Dec-OO ;: 4,664 4,767 98.0%

Jan-Ol 6,012 5,934 98.7%

Feb-Ol 5,858 5,759 98.3%

Mar-Ol 6,286 6,180 98.3%

Apr-Ol !i 6,843 6,814 99.8%

May-Ol ;; 6,096 6,055 99.3%

Jun-Ol :: 6,185 6,155 99.5%

Jul-01 ~; 6,372 6,351 99.7%

Aug-Ol !; 7,121 7,069 99.3%

Sep-01 ;~ 6,126 6,107 99.7%

271 - No. 7.1,9



Pre.Ordering/Ordering

September 2001

Missouri

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)

I---AII CLECsl

~ q 2: a § ~ q
~ ~ ~"-0 C

IV c. c -'l ~i" IV ., .. " ~ '"0 ..., LL ::0 <: ::!: ..., lfJ

....................... .......J

0

~ ~
0 q q q9 ~ "-Il IV C. >- C :;

IV " IV "0 ..., LL ::0 <: ::0 ..., ...,

........... " .....

:;l
~

q
~ ~ ~ I q q q q

1; C
IV "- C :; 0> "-IV " " " J.lz ..., LL ::0 <: ..., ...,

<:

.........'.....................................................................

98%

98%

97%

97%

96%

96% +----+--+---+--+---+--+----+--+---+--+----1

~

0.1

0.1

0.1

0.5,----------------------,

0.5

0.4

0.4

0.3

0.3

0.2

0.2

0.1

0.1

0.0 +--+-....,.--+--+--+--+--_....,--+--+--~

~

0.0 -!--+_--i--+--+--+--+_-_-+-_+_--t-----4

0.0

0.0

0.1 T"""---------------------,

101% ,------------------,

100%

100%

99%

99%

;~1
-1.241:

:~:':
-1.75 :'
-116 :1

-3.00 ::

Mean Time to Return Mechanized Rejects (Hours)

0.05

0.09
0.03

0.03
0.03

0.10

0.03
0.03
0.02
0.02

0.02

MeanTime
To Return

EDI

LEX

AIlCLECs

All CLECs

697 0.29
897 0.22

1,404 0.22

1,523 0.22
6~6 0.22
730 0.34

680 0.20
535 0.19

563 0.20
880 0.22

705 0.46
656

897 889 99.1%
897 897 100.0%

1,404 1,393 99.2%
1,523 1,521 99.9%
~6 646 100.0%

730 716 96.4%
680 668 98.2%

535 535 100.0%
563 576 96.8%

860 869 98.6%
705 692 98.2%

656 656 100.0%

No. of Mean Time
Rejects To Return

No. of
Rejects

No. of # Returned % Returned
Rejects in One Hour in One Hour

Oct-OO 1:

Nov-OO :

Dec-OO :

Jan-01 :
Feb-01 :
Mar-01 ::

Apr-01 i:
May-01 1
Jun-01 i
Jul-01 1i

Aug-01
Sep-01 ::

Oct-OO: 3,009

~::: i: ~: ~~~
Jan-01 :: 3,679
Feb-01 :. 3,049

Mar-01 : 3,775
Apr-01 :; ~,015

May-01 i: 3,248
Jun-01 1: 3,548

Jul-01 1 3,724
:: Aug-01 :: 3,937

lit ';;'~';~:'~;il'f" 4::::;"1:.

~. ,,:~. ,,~~~ ~""""""""'r'1000'~ w_••~.. w ••••··.w·w.~•.~- w···~·l

1)::::::::::'~::~::;:::~~~:~:::1i Re~:a9 in O~e~~:e~ in o~~o~u~ Z-Value 70

. =1 :: :~: :: gl ':

:, Sep-01 \ 2,964 2,964 100.0% -3.00 :: ~

::r: .:::iI~~;J~;i):f·::·:· .:::::g:~8~1::: ·:··.:::f~,3.~~.:r·::::·:.::·:: .:~e·E[·::.::::·::::~!.~l::" ....
[j:l'~~~~m .......,:-::-:::E;;:;D=I:-- ..-{··.. l· ...... ····

AU CLECs

271 - No. 10-11
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Pre.Ordering/Ordering

Sa\lUlmbar z.oo'(

Missouri

Percent Manual Rejects Received Electronically and Returned in "X" Hours

.... :.

I
-+--AII CLECs I
•••••• Standard I

~ ~ ~ ~ 0 ~ § ~ 0<;> <;> <;>
1; "

.!.
" Ol Q.

co
~

co l:L co " " " <lIlz 0 -, ::;; « ::;; -, -, «

... .. ..... .. ... ...... .. ......

100% ,.-------------------,100%L.... -.- V99%

99%

98%

98%
97% ._ •• _ •• _ •• _ •• _ •• _ •• _ •• _ •• _-._ ••

97%

96%

96%

95% +--+-+-""T"--.,f---t---t-_.....-+--+~

~

2
o
o
o
o
o
o
o
o
o
o
o

In Parity

(Yes=O; No=2)

96.7%

97.7%
99.0%

99.5%
98.9%

99.0%
99.7%

99.6%
99.7%

98.1%

99.3%

99.4%

: Measurement : All CLECs

l::::::m::;:~:::~:::;::~::;:;::::,:,:::ll RNe~~:' ~n~,~~~:d ~n~~~~~

:iiif:ii{ii:fii:iffFifH{ LEXiEDI Combined

Oct·QO :; 2,415 2,335

Nov·QO :i 2,190 2,139
Dec-OO: 1,989 1,969

Jan·01 3,128 3,113
Feb-Q1 3,075 3,040

Mar·01 3,338 3,304
Apr-Q1 3,834 3,823

May·01 3,369 3,357
.,. Jun-01 ~ 3,755 3,742

li;~~l:·;~;L···j~Im
101% ,..------------------,

...J

I
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~
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94% +--+-+_-+-+_-+-_+_--I--+---t--+---I

~
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.............. -:.... ...............................• . ' , ,'.' .
f~:@:ii:r:fi:tim:ttiii{· LEX

Dec-OO:: 1,544 1,536

~:~~~ :~ ~::: ~::~
Mar·01 :: 2,624 2,597
Apr-01 3,193 3,182

May-Q1 2,846 2,837
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u
U
n
l:0

01
1 ~..i 3,118 3,113

:: 3,104 3,039

...........)

j
-+--AII CLECs!
••••• ·Standand I

~ ~
q q 0 ~ q q §0

~ ~1; "
.., .!. .!. ... "co "

co c. co " " " <lIlz 0 -, u. ::;; « ::;; -, -, «
.'...........................•..... ,........,.......

.... ~

v·····~···········96%

94% +--+-+--+-_+_-+--+---I--+---t---+---I

~

95%

97%

Mean Time to Return Manual Rejects Received Electronically Via LEXIEDI
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8 ~ ~ q
~ 0 '! 0

~ :I ~ 'it 1; "
.!. >-

" co " co c. co " .;; " "0 z 0 -, u. ::;; « ::;; -, « f/) j

7.0,..-----------------.,

6.0 •••.•••••. _ .••••...•••••.••••••.• _ •••••••

5.0

4.0

3.0~ .........--.--.-
2.0

1.0

j
-+--AII CLECs!
• •••• 'Standard I
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D&R;tJiJJANCiMiAjUREMENT TRAOlflNrJ
Pre·Ordering/Ordering

Septembftr 2001

Missouri

Percentage of Orders that Receive SWBT·Caused Jeopardy Notifications

!!::t~!:~~~;:!!~~!ljlr .........'J~;;;;~dl~ pr:~I~~~~sCalled ft. acts j['
.' 10.2 - 01 I,' No. Orders No Orders Percent"

'i,:,:"""""%"",,,"~~~~:'; confirme~4,151 Jeo~ardiZed 336 JeODardize~.39% :.

Nov-OO :: 22,337 341 1.53% 1
DJaenc_-0010 ::.: 2238',85

66
4
6

342 1.45% I
::~ ~~:: ::

~::~~ II E::~~ ::~ ~::: it
May-01 :: 25,555 409 1.60% ::
Jun-01 ,: 28,001 380 1.36% ::

Jul-01 ; 25,651 395 1.54% ::

~~::~: :: ~::~~~ 420 1.49% :,

"f····.. ··· ..· ··It·· .: : .. :..3~1 ··..·.·.·;j:.~I:: .
:\, 12..M.~ :~I.:L S'O'8:!7.0..I....... ...4:7.s,0..l. .

2.5% .,......-----------------,

20% A
1.5% ~.-.....__.... ~A- ~

1.0%

0.5%

0.0% -1--+-+--+-+--+-+--+-+--+-+---1

~

!-+-AII CLECsI

........ , .

·:M~::;~:~!~~;::::::i Faclll~~c~~rdies ::

. .. . ' . ', , ,. .. .. .. .'~1

, , , :

I-+-All CLECsl

I-+-AII CLECsl

0.1% -,--------------------,
0.1%

0.1%
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0.0%

0.0%
0.0%

0.0%

0.0% +--+-_--+-_+_-+--+--+-__1--+--1---4
8
t
o

1.6% ,....-----------------,

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0% -I--+----+-_+_-+--+--+---t--+--I--~

~o

::1 Measurement ::I-_-,.,.....",....,.__--.__".,A;::.II.:C;;:L::;ECc:.:-S __.-_---;::-_,-__N:!

:i:,:,,:::":,:::,~;'~";~:~~;:i:: ..:.; ~~:::~2s4'151 J~~::~:: Je:::~:~d I
19 0.08% ;

Nov-OO :: 22,337 9 0.04% ::
Dec-OO :: 23,654 19 0.08% !!
Jan-01 :: 28,866 4 0.01% ::
Feb-01': 23,171 3 001%':

Mar-01 :: 25,821 10 0:04% :!
Apr-01 :: 28,498 6 0 02% ::

May-01 !! 25,555 19 0:07% ::

Jun-01 :: 28,001 16 0.06% ::

" Jul-01 :: 25,651 4 0 02% "
': AU9-01 " 28,204 11 0'04% !:

l. 5 -01:: 25061 12
8
8..1.. . Oo.::Oo34..~ ,..::..1:: .l.:.'i.I"· .... ~ ..e;.... ~r:i .... /;..r . ".

.1.~ .. ~ ..,,~.} .~O!!: ...O..,.
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8l!I'lI"Al'lu.A.U~e u.eU!UtU~.u.c:f.l"r' 'mA1!1((fJa

Pre-Ordering/Ordering

So{>tember 2001

Missouri

".j~

I

I--+-AII CLEesl

I--+-AII CLECsl

I--+-AII CLECsl

I--+-AII CLECsl

oc.
ell

Norification Interval

5.0 -r-----------------.,
4.5
4.0
3.5
3.0
2.5
2.0
1.5
1.0t---.....­
0.5
0.0 +--+-+--+--+---1-_+_-+___+-+--+--1

~

........................ , .

!:

4.5,..------------------,

4.0

3.5
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1.5
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0.5
0.0 +-......- .........-+_~_+_-r___+-....._+----l
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~
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,.,.. m .. Q. .. "z 0 "? U. ::;; « ::;; "?
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4.5

40
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0.5
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~

2.87 ::

~.~~ i.
3.56 ::
4.35 ::

~~: :i
1.75"

066 i:
0.29 ::
0.46,:

..... '1-' ..

Average .

Inlerval Hours
1

.
11
I

~.~~ :1

1.41 )

0.75 ::
0.61 ::

1.19 i:
4.47,:

~::~ Ii
1.81 ::

1?~.::

Average

Inlerval Hours
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9
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6
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16
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CLECIEU Caused Jeo ardles
All CLEes

439
521

505
559

479
594
503
557
520
660

668

354

304
202
296

244
373

325

251
215
327

369

No. of Jeopardy
Orders

No. of Jeopardy
Orders

No. of Jeopardy
Orders

~::~~ Ii
Feb-01 ::
Mar-01 ,:

Apr-01 ::
May-01
Jun-01
Jul-01

Aug-01

:J: •.•:.. ~~.~;.e~~;;J.:r:·::·::

~=:!:

~:~~~ 11
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Apr-01 :,

May-01 ::

J;;~~ II
.: Aug-01 :,
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Pre.QrderinglOrdering

Mechanized usoe Provisioning Accuracy

~ll\ltemtze( lQQl

Missouri

..,

xxxxx . - -NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - XXXXX

li!:il"····"'M"'."'~"'~u"'~"'~m~1"'·nt~···:·:::·:~~:N:O.:O:f:::~:::C::I.:~::r;:;::s::~:::c::::~:~~:c::.·:·::!:::!.:..:·:·....·~~9::~4C::.·:0-~ ~'_::11~~1:0·~.:·4~·2·6...;..::..:i.!:....:· 100:·::%---------~----------- ---------- ------------------~ ------ =-------- ----- --------- -------
r~ o:~: ::~ :'. --.-.--

Dec-DO :i 3,665 3,595 98 1% "
Jan-01 ·i. 4,153 3,988 9986'.'00%% '..::':.::., 943% -485 :!F.b-01 , 2,764 2,709 94:5% -8:08:: 94% ., .. - .. - .
Mar-01 : 3,396 3,340 98.4% :: 94.2% -10.23 i 92%
Apr-01 : 3,450 3,395 98.4% ,. 93.7% -11.26 :!
May-01 : 3,566 3,529 99.0% ii: 94.0% -12.421 90%

:: Jun-01 : 4,362 4,273 98.0% ::: 93.8% -11.28 I 68%
:i JU~01 : 4867 :::;: :::: ::: :~:~ :~::~;:: 86% +-_,.--+_-+-_+---+_-+_-+-_+_--+--+--!

I:zL"'·····"'··..·:;;:~;z.~"'..~:ij.~Z;P-mai:r(:i··;;~~il;:...•:;;:.•...:;;:.• "'.. ."'.~i:t~i~:i:;·····$r"'··."'....:;;:.....z.. ~i:t.::z·::Z;····7i ~:;;:.:;;:..i:Z:i;:·:ij:q·T:lf . . ::.::H:::::!,::::::::::::;:i:i:·:i:~:::l.. ~ ~ ~ ~ ~ iIi ~ ~ } 1
Percent Provisioning Accurac for Non-Flow Through Orders
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