FERFORMANGE MEASURENMENT TRACKING

General System Availability

September 2001

Measurement

4-011

Measurement [

4-016

In Parity
{Yes = Q)
(No=2)

OO0 VOO0 0COONONRIKN

in Parity
(Yes =0)
(No = 2)

OO0 00D OCOOOO OO

100.0% 1
98.9%
938.8%
98.7%
98.6%
99.6%
99.4%
99.3%

0SS Interface Availability

99.2%

100.0%

99.5% A
99.0%
98.5%
98.0%
97.5%
97.0%
96.5%
96.0%

95.5%

Apr-01 4

Jun-01 ¢4

Feb-01 4

Benchmark ——All CLECs[

100.0%
98.9%
99.8%
99.7%
99.6%
99.5%
99.4%
99.3%
98.2%

Jun-01 4

Apr-01 4

Benchmark —e—All CLECs]

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.84%
100.00%
100.00%

OO0 00000 O0OO0O

100.0%
99.9% -
99.8% -
98.7%
98.6%
99.5%
59.4%
99.3%
99.2%

Jun-01 4

- - Benchmark ———All CLECs
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100.0%
100.0%
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100.0%
100.0%
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100.0%
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100.0%
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100.00%
100.00%
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100.00%
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99.5%
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98.5%
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100.0%

99.8% A
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99.4% 1~

98.2% A
99.0% -
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98.6% A

98.4%

100.0%

98.5%
98.0%
98.5% J
98.0%
97.5%

97.0%




FERFORMANGE MEASUREMENT TRAGKING September 2001

General System Availability

2] Measurement :
4-018 |  ALLCLECs

In Parity
100.0% ;g i 100.0%
(Yes = D) Ei 5
99.9% No=2) | 999% 1
% o
99.8% T Do | 98%
99.7% 100.00% 99.7% 4
99.6% . 99.6%
100.00% y
99.5% 100.00% 99.5%
99.4% ’ 99.4%
) . .
99.3% 100.00% 99.3%
99.2% 99.2%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.84%
100.00%
100.00%

Dec-00 4
Apr-01 4
Jun-01 4

100.00%

I 3 100.00%
------ Benchmark —<——All CLECs ! = 100.00%

100.00%

COO0OO0O00O0COO0 OO
OO0 0000000000 Oo0

1 Measurement E:
4 4-0110 [ ALL CLECs

4-0111 F in Parity }; 100.0%

99.5%
99.8% A
99.7% A
99.6% 1
99.5% -
99.4% 1
99.3% 1
99.2%

98.33%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.98%
100.00%
100.00%
100.00%

100.0%
100.0%
100.0%
100.0%

99.9%
100.0%
100.0%

99.6%
100.0%
100.0%

98.7%
100.0%

[=2x=]N~=elNoleMNeRellellele R
OO0 O0O0DO0O0OCO0OQCOON

T

in Parity In Parity
(Yes =0) 100.0% (Yes = 0)
{No = 2) 99.9% (No = 2)
93.8% A
99.7% 4 99.63%
99.6% 99.91%
99.5% W 100.00%
99.4% 95.49%
. 1 0
ol
99.1% -oeto
99.91%
100.00%
100.00%

100.0%
99.9% 1

CO0O0OQ OO OoONOOCOC
OO0 OoOO0OCOoOOONOC OO

Measurement [
4-0114 [
in Parity
(Yes =0y f§ 100.0% 1—p 100.00%

(No=2 98.9% 11
) 99.8% y  99.99%
99.7% | ‘ 99.98% |

99.6% . q eeo7% |
gz'i:;: 99.96%
99.3% | 100.0% 99.95% |
100.0% .
oo 99.94%
100,0%
100.0%

OO0 COO0OO0OC0COOQOoO

EASE Availability is reported in state specific reports
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Pre-Ordering/Ordering Missourl

EASE Availability - By Division (CPU Platform)

Measurement Consume! Business
In Parity In Parity
Percent (Yes = D) Percent (Yes=0)
Availability | (No=2) Avaitability | (No=2)
100.0% 0 100.0% 0 ——@— Consumer
89.8% 0o 99.9% 0
98.1% 2 98.1% 2 —8— Business
100.0% 0 100.0% 0
100.0% 0 100.0% o gy %%+ = ] feenenen Benchmark|
100.0% o] 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% o] 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
3 100.0% 0 100.0% 0

271 -No. 4




BEREORUANCE HEASURENENT TRAGHING

September 2001
(Gsanaral Sygtam Availapility

Missouit

Pre-Order Backend System Database Query Availability

ALL CLECs

100.0%
99.8% -
99.6% -
99.4% -
99.2% -
99.0%
98.8%
98.6%

Jun-01 4

—4—All CLECs

—&—All CLECs

] SORD
[{ ALL CLECs ki B :

Mar-01 1

—e— Al CLECs

—&o—All CLECs

LOOPQUAL

100.0%
99.5% ¢
99.0% -
98.5%
98.0%
97.5%

Apr-01 |
May-01 §

—4o—All CLECs

271 - No. 4.1




T AT TR AU G S LAELLT BN A Al/UA

Pre-Ordering/Ordering

Segtember 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business
All CLECs
# Received | % Received| Highest

< 5 Hours | <5 Hours 5/6%
4,008 97.1%
3,583 98.3% 5.69
4519 99.4% 527
5,752 99.1% 4.98
5,316 97.8% 5863
5674 98.5% 5.41
6,418 99.0% 498
5,727 99.1% 5.05
5,863 99.6% 477
6,133 98.1% 5.29

~——¢— All CLECs
Standard

6,921 98.0% 5.24
6,096

0O 0OD0o0 OO0 0 OO 0o

Nov-00
Jun-01 1

omplex

“All CLECs
# Received| % Received] Highest

< 24 Hours | < 24 Hours 5/6% Z-Value
832 97.5% -3.54
900 99.7% 21.07 0
40 100.0% 18.65
54 98.2% 39.23
50 96.2% 34.84
32 100.0% 21.50
65 100.0% 20.15
29 86.7% 29.06
77 100.0% 19.38]
1 95.3% 3068

—<—AIiCLECs

100.0% 19.51
20.67|

(== B = T = = = = I = I = 2N = )

Nov-00 ¢+

# Received { % Received] Highest

< 48 Hours | < 48 Hours 5/6%
nfa
nfa
nfa
nfa
nla
nla

nfa
nfa
nla
nfa

—~—— All CLECs
Standard

nfa

o0 0000 Qo0 o000

Nov-00 ¢

2 =]
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[ARPARRALALE UCACUIDEMENT TRACKING September 2001
Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

All CLECs
5-04 # Received | % Recsived| Highest
<5 Hours | <5 Hours 5/6%
354 97.8%
293 97.0% 7.26
255 99.6% 483
329 98.5% 5.38
97.8% 515
98.7% 5.13
99.8% 4.76
461 100.0%)| 429
364 100.0% 412
259 99.6% 454
315 100.0% 4.56
296 .| 4.37

-——4——Ali CLECs
Standard

O 0O OC 0O OO0 0 o0 OO

Mar-01 1

UNE Loop (50 +)

All CLECs

# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% Z-Value
nfa nla
nfa nfa

nla nla
n/a nfa —e— Al CLECS
nfa nfa Standard

nfa nfa
nfa nfa
nla nla
nja nfa
n/a nia
nfa nfa
n/a

Jococoocoooooooo
o o o coocoonoooo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

o
o

Switch Ports

All CLECs
# Received | % Received] Highest

<5 Hours | <5 Hours 5/6%
12 100.0%
3 100.0%
n/a
nfa
nia
nfa
nfa
nfa

—&——All CLECs

Jan-01 ¢
Jun-01 ¢

Nov-00 4

271-No. 5b




FERFORMANGCE $EASUREELT TRACKINE September 2¢Q1

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business LNP Only (1-18)
All CLECs
No. of # Received | % Received| Highest
Orders <5Hours | <5 Hours 5/6% Z-Value
178 175 9B.3% -3.31
169 164 97.0% 9.02
82 81 98.8% 481
74 74 100.0% 4.69
108 108 100.0% 477
99 08 100.0% 427
134 134 100.0% 4.82
138 100.0% 474
92 100.0% 487
100.0% 4.40
470
4.80

~—4——All CLECs

OO0 000000000

Feb-01 4+

and Simple Business With Loop (1 - 19)
All CLECs
# Received | % Received| Highest
<5 Hours | <5 Hours 5/6%
105 98.1%
47 90.4%
65 98.5%
88 100.0%
176 100.0%
225 99.1%
283 99.0%
269 99.6%
105 100.0%
998.2%
95.4%
98.8%

—&—All CLECs
Standard

OO0 0000000 O0ON

12 Ma. Total

LNP Only (20+)

Measurement All CLECs
# Received { % Received] Highest

< 48 Hours | < 48 Hours 5/6%
nfa
nfa
nfa
nfa
nfa
nfa
nfa
nfa
n/a
n/a

—&~—All CLECs
Standard

nfa
nia

0O 0000000 OO0 OO0

JO 0O OO OO OCOOOOO

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &
Aug-0t ¢
Sep-01

LNP with Loop (20 +)
All CLECs
# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6%
n/a
nla
nfa

n/a —e&—AIlCLECs

nfa Standard
n/a

na
nfa

nfa

nfa
nfa

0O 000 OO0 O QQCOo O

0000000 000 oo

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢

271 - No. 5¢




cERTant AL (KEZASURCIACNT TRAGKINEG September 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

Measurement All CLECs

# Received | % Received| Highest

< 24 Hours | < 24 Hours 5/6%
36 100.0%
28 100.0% 11.32
16 100.0% 18.42
14 100.0% 17.72
26 100.0% 18.71
26 100.0% 17.79
2 100.0% 18.78
28 100.0% 18.51
29 100.0% 19.04
34 100.0% 19.22
32 100.0% 19.19

—&—All CLECs

0O 00000000 O0Oo

Feb-01 4
Mar-01
Jun-01 +

omplex
Al CLECs
No. of | # Received | % Received
Orders | < 48 Hours | < 48 Hours
100.0%
100.0%
100.0%

nla —<&— Al CLECs

Mal | na B YT A 1} [ree-n- Standard
nfa

ONANOOOQOQOONLLW
O N BNOCOOOONLDW

P Comple;

All CLECs
# Received | % Received
On Time On Time
100.0%
100.0%

nfa
100.0%
100.0%

—4—AIICLECs

N v eE NGO RONRN

N G WwoOoondDNONEONN
0O 0000 O0OCOoOOoOQO o

MBOS Related Services
All CLECs
# Received | % Received
On Time On Time
n/a
nfa
n/a

—4-— Al CLECs

MWW OoONDO OO OO
MWW oot OO OO0 oo

Mar-01

Dec-00 ¢
Jan-01 ¢

271 - No. &d




BBAPARLILAUAL HEACUDEUEMT TRACKG September 2001
Pre-Ordering/Ordering R Missouri

Percent Firm Order Confirmations (FOCs) received within "x'"" hours - Mechanized - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

855

p!

Measurement All CLECs

# Received | % Received] Highest

<5 Hours | <5 Hours 5/6% Z-Value
340 95.4% -4.42

157 100.0% 284

145 100.0% 3.79

1,993 100.0% 1.67

401 99.5% 2.96

404 95.7% 7.45

306 100.0% 4.18

298 100.0% 3.54

99.7% 4.71

97.6% 522

97.8% 7.04

4.23

-——Ali CLECs

O 000000000

Complex Business (1 - 200 Lines)
All CLECs
# Received | % Received] Highest
< 24 Hours | < 24 Hours 5/6%

n/a
n/a
nfa

nia —+—AllCLEGs

‘o0 g: ------ Standard

nfa

nfa
nla
100.0%
100.0%

O = 2 000+~ 00000
0O = 2 000 >0 00CO0O0

Jan-01 ¢

w
w

Complex Business (200+ Lines;
All CLECs

# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% | Z-Value [ o b e e e m e
nla
nla
nfa

n/a —e—All CLECs

nhap o ona g SR . Standard
n/a

nfa
n/a
nfa
nfa

© 0O 000000000

00 Q0000000000

Nov-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

o
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AFACAQMAUNE HMCACUDCHEMT TRACKIIC September 2201
Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - ED|
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)
All CLECs
# Received | % Received| Highest
<5 Hours { <5 Hours 5/6% Z-Value

75 100.0% -5
106 100.0% 4.88
89.3%
137 97.9%
154 94.5%
263 98.9%
231 99.1%
277 95.5%
272 99.6%
99.7%
99.1%
98.2%

—&— Al CLECs

0O 0000 O0OoONONMNO

INE Loop (50 +)

All CLECs

# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% | Z-Value fd fecemesems-emeeemscccmccce s e
nfa
n/a

nla
nla -—4¢—All CLECs
nlal | nla B 0%+ | Jeeaese-s

nfa
nfa
nla
n/a

nfa
nfa

0
0
0
]
[¢]
o]
8]
0
o
[
0
0

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

o
o

Switch Ports
Measurement All CLECs

5-20 . # Received| % Received| Highest
<5 Hours | <5 Hours 5/6% ZValue i o prretttetmmmostommmesmsmemsecsocinaneee
nla nfa
n/a nia
nfa nfa
nfa nfa
nfa nia
nfa nfa
n/a nia
n/a nia
n/a nfa

—&—Ali CLECs
------ Standard

nfa nla
n/a n/a
n/a n/a

0O Q0000000000
O 00C 000000000

Jan-01 ¢

Nov-00 ¢

(=)
o
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FEAFORMANGE MEASUREMENT TRAGKING ‘Septernbper 2004

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-OO;if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Bg_rlchmark to further test parity

nly (1-
Measurement
5-21

Res.it.!e‘;lce. nnd éimp e usmn; LN
All CLECs

No. of # Received | % Received| Highest
Orders < 5 Hours | <5 Hours 5/6% Z-Value
2,722 2,711 98.6% -46
2,934 2,918 99.5% 4.46 0
2,847 2,836 99.6% 4.31 0
2,014 2,907 99.8% 4,54 0 —— All CLECs
1,136 1,134 99.8% 4.58 o ® .ol 0} Neeen..
716 698 97.5% 25.02 0
686 682 99.4% 4.58 [V I
764 763 99.9% 482 0
766 762 99.5% 5.30 0
764 762 99.7% 4.56 o}
1,002 291 5.07 0
786 785 4.39 0
18,087 ] 17,949

All CLECs

No. of # Received | % Received| Highest
<S5 Hours | <5Hours 5/6%
72 08.6% .
87 94.6% 2
82 92.1% 2
129 87.0% 5.05 0 ——All CLECs
221 100.0% 4.7 (I N S Sy Sttty (N CR ]
288 99.7% 5.25 ¢]
172 87.7% 483 o]
234 59.6% 485 a
340 08.8% 5.08 0
222 98.7% 527 o] X
o :
- 2

NP Only (204)

All CLECs
No. of # Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value §{ gao [TTT 7T TTTTTTIITIIT s s T
0 0 nfa nfa
0 0 n/a nfa
0 o] nfa nfa
0 0 wa nia 5% | —%— Al CLECs
o 0 n/a waBORTO e Standard
0 0 n/a nfa
o} 0 nfa n/a
0 0 n/a nfa
9] 0 na nfa
0 0 & & - & O
o ; 55 g g 5 3
0 0 e L 5 c o
o @ = J
= w = = <
0 0

LN

P with Loop (20 +)

All CLECs
No.of | # Received |% Received| Highest
Orders | < 48 Hours | < 48 Hours 516% | ZValue Ei oo foTTTTTTTT Tt m oo s mes e
o} nfa
o 0 na nfa
[} o} na nfa
0 0 na nfa so% —<—AlICLECs
0 0 nfa na B VAT 1 |..... Standard
0 0 nfa n/a
0 0 nfa n/a
0 0 nfa nla
0 0 n/a n/a
0 0 nfa na ot
0 0 nfa nla o 9 8 5 5 5 5 5 5 5 5 S
Qe 9 ? 2 2 2 @ 9 9 2 9 9
a 0 £ 3 § § 4 &8 &8 ¥ 5 3 9 9
E—— o [ [} =3 = 3 Q
™ C 2 4o 5 uw = <« 3z S5 < 0

271 - No. 5g




FERT ORMATGE MEASUREMENRT TRAGKING September 2009

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Business (1 - 18 Lines)
All CLECs
# Received | % Recsived| Highest
< 24 Hours | < 24 Hours 5/6% Z-Vajue
27 100.0% -6
26 100.0% 18.81
8 100.0%
28 100.0% 18,81
44 100.0% 18.68
100.0% 1833
100.0% 18.11
100.0% 18.89
100.0% 18.68
100.0% 19.33
100.0% 18.07
100.0% 18.00

—<4——AllCLECs
Standard

0O 00 COoOCcCoO o o0 o0

Jan-01 4+

LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received | % Received] Highest
Orders | < 48 Hours | < 48 Hours 5/6%
100.0%
100.0%
100.0%
100.0% 0 ——ANCLECs
100.0% Standard
nfa

O 0O WWwo oo = A b o5 2

O O W WO OO0 = & bh = =

Feb-01 +
Apr-01 ¢

LNP Complex Business (50 + Lines)
All CLECs

# Received | % Receive

Orders On Time On Time

Standard

4
1
o
0 ——AICLECs
3
0
1

No. of # Received
Qrders On Time

—4—AllCLECs
Standard

Ao v M W OO0 oo oo
N GTNNWGOOoODOOOOOCO

Dec-00 ¢
Jan-01 ¢
May-01 4+

271 - No. 5h




FERFOURMANGE MEASVREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within *'x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business
All CLECs
# Received | % Received| Highest

< 24 Hours | < 24 Hours 5/6%
7779 98.5%
7634 98.8% 25.68
9,112 98.4% 27.31
2847 97.8% 2815
3,339 98.6% 27.33
2,940 99.5% 2326
3,566 99.6% 2365
4,646 99.9% 23.21
4,074 100.0% 2201
3575 99.4% 2274

—— Al CLECs

3,621 99.7% 22.50
22.56

OO0 0000000 OCaoO

Mar-01 1

Complex Business (1 - 200 Lines)
All CLECs
# Received | % Received| Highest

< 24 Hours | < 24 Hours 5/6%
183 99.5%

185 100.0% 23.47

270 98.2% 93.53

120 89.2% 55489

138 100.0% 2210

150 100.0% 23.20

122 93.8%

94 100.0% 22,08

98.8% 47.04
88.5%

~—a—All CLECs
Standard

100.0% 2250
23.44|

OO NOONOOOO

Feb-01 4

Complex Business (200+ Lines)
All CLECs
# Received | % Received] Highest

< 48 Hours | < 48 Hours 5/6% Z-Value
a nfa nfa
n/a nfa
n/a nfa
nia nla
n/a nfa
nla nla
nfa nfa
n/a n/a
nfa nla
n/a nla

n/a nfa
n/a

Nov-00 ¢
Jun-01 ¢

O] O O OO0 O0C O oo oo

~—a4—All CLECs
Standard

271 - No. 5i




PERFORMANGE MEASUREMENT TRACNKING September 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop {1 - 48)
Measurement All CLECs
# Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6% Z-Value

25 100.0% -6
15 100.0% 23.68 -6
19 100.0% 20.67, -6
100.0% -6 —<&—AllCLECs
100.0% -6 Standard
100.0% -8
100.0% -6
100.0% -6
100.0% -6
nia n/a

Mar-01 |

All CLECs
# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% Z-Value

nfa n/a
nfa nfa

nfa nfa
nfa nfa ——AlCLECs

nfa nla Standard
nia n/a
nfa nla
nfa nfa
nia n/a
nfa n/a
nfa nia
nfa

Nov-00
Dec-00
Jan-01
Feb-01

Mar-01
Apr-01[;
May-01
Jun-01

Ju-01f;
Aug-01E
Sep-01F

OO0 0 OO0 00O O0OO0OOoD O

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

(=]
o

All CLECs
# Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6%
100.0%
n/a
nfa

——All CLECs
Standard

nfa

nfa
n/a
nfa
nfa
nfa
nfa

OO0 00000 —= 000 =
OO0 00000 -+~ 000 -

Dec-00 ¢
Jun-01 ¢

271 - No. 5j




T TRAGHING September 200

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business LNP Only (1-19)
All CLECs

No. of # Received | % Received| Highest
Orders | <24 Hours | < 24 Hours 5/6% Z-Value
21 95.2%
100.0% 20.10
100.0% 19.63
100.0% 21.58 —&—All CLECs

100.0% 688 -6 f| 6%y X | ... Standard
100.0%
100.0%
n/a

Residence and Simple Business With Loop (1
Al CLECs
# Received | % Received} Highest
< 24 Hours | < 24 Hours 5/6%
nfa
100.0%
88.9%
87.5% 1 ~—&—All CLECs
oo%w| | 94 K 60%+ 4  }\  f X 4 A | j===--- Standard

nfa
71.4%
100.0%
nfa
100.0%
66.7%

O WNO 2 NO 2O ©Q
ONNO -2 GO O ~N®O o

Mar-01 4

LNP Only (20+)
All CLECs

# Received | % Received| Highest
<48 Hours | <48 Hours | 5/6% ZValue Bl oo [TTT T TToTmTsms T mT T osmeres
n/a n/a
nla nfa
nla nfa
nia nla ——AlICLECs
na nfa g My o feiee..

n/a nla
nla nfa
nla nfa
n/a
nla
nfa
n/a

000 000000000

Feb-01 @
Mar-01 ¢
Jun01 ¢

Dec-00 &
Jan01 ¢

OO O 0O C OO0 OO0 OO0

|

LNP with Loop (20 +)

All CLECs

# Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% FACITTIN - NPl i

nfa nfa
nfa n/a
nfa nia
nfa nla —— Al CLECs
nia na g oYy o |eeeens

nfa na
nfa nla
nfa na
nfa n/a
nfa nfa
nfa nla
nfa nia

00O 0000000 O0OoOo

'OOOOOOOOOOOO

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

271 - No. 5k




PERFORMANGCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Business (1 - 19 Lines)
Measurement All CLECs
# Received | % Recesived| Highest
< 24 Hours | < 24 Hours 5/6%
100.0%
100.0%
100.0%

100.0% —&— All CLECs

0.0% Standard
nfa

nfa
n/a
nfa

nfa

nfa

0 00 0000 = 2 3 n =2
O 00 00000 4 an =

nfa

Mar-01 ¢
Jul-01 ¢

~

LNP Complex Business (20 - 50 Lines)
Al CLECs

# Received | % Received| Highest
< 48 Hours | < 48 Hours 5/86%
na
nfa
nfa
n/a —&—AllCLECs
nia
nfa
n/a
nfa
nfa
n/a
n/a

0O 0O o000 000D 00O o0

0
]
o]
0
0
0
9]
0
o]
]
o]
0

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

LNP Complex Business (50 + Lines)
All CLECs
# Received | % Received
On Time On Time

100.0%

100.0%

100.0%

100.0% —— Al CLECs
nfa Standard
nfa
n/a
nfa

nfa

Mar-01 ¢
Jun-01 ¢

3 O O = 00 0 0 0 0 = 2 a4

floflo o0 o0o000 4 4 anwn

MBOS Related Services
All CLECs
# Received | % Received

On Time On Time

——&— All CLECs
Standard

DO OO 20000000

Nov-00 ¢
Mar-01 ¢
Jul-01 ¢

~N~fjloooo 2« 000 ®m®o0 Qo

271 - No. 5l




FEREORMANGE HEASUAEIATLIT TRASIUS Sentemaer 2aqt

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test

XDSL Capable {1-20 Loops) - LEX
All CLECs

# Returned % Returned Highest

< 6 Hours < 6 Hours 5/6% Z-Value

324 95.6% 9.35 -0.58
98.1% 29.90 -3.14
288 98.0% 6.16 -3.87

308 97.2% 857 218 —e—All CLECs
442 100.0% 477 Standard

215 100.0% 4860
195 100.0% 4.07
376 100.0% 443
100.0% 363
100.0% 3.29
351

xDsL Capable (>20 Loops) - LEX
All CLECs

# Returned | % Returned Highest

< 14 Hours < 14 Hours 5/6% Z-Value

nfa n/a
nfa nfa
nfa nfa
nfa nfa
nfa n/a
nfa nla
nfa nfa
n/a nla
nfa n/a
nfa nfa
nfa nfa

——All CLECs
------ Standard

oo oOO0COoOO0O0O0O0QOoO

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Line Sharing {1-49 Loops) - LEX
All CLECs

# Retumned % Retuned Highest

< 6 Hours < 6 Hours 5/6% Z-Value

34 100.0%
71 98.6%
35 97.2% :
187 98.4% : y 3 ——AICLECS
183 99.5% ) . 2 =1 S S I Standard
100.0% :
59 98.3%
52 100.0%,
81 100.0%
71 100.0%|
42

Dec-00 4

Line Sharing (>49 Loops) - LEX
All CLECs

# Returned % Retumed Highest

< 14 Hours < 14 Hours 5/6% Z-Value §| gag [T TTTTTTTTTCTSCTTesS oS e st

nfa nfa
nfa nfa
nfa nfa ~—— A}l CLECs
nfa @ B OcCT Standard

nfa nfa
nfa nfa
nfa nfa
nfa nfa
nfa nfa
nfa nfa
n/a

O O0OODOODGQO OO
O D000 O0O0 00 oo

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢

271-No.5.1a




AICE WIEASLS ¥ TRACIAHA Septembes 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Gonfirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

XDSL Capabie (1-20 Loops) - EDI
All CLECs
# Returned | % Returned Highest
< 6 Hours < 6 Hours 5/6%

247 98.6% 756
225 97.4% 39.43
292 98.6% 7.47 :
226 97.8%| 690 +
292 98.6% 14.69 : '
382 100.0%, 472
358 99.4%) 474
347 99.7% 4.80
98.7% 4.00
100.0% 3.46
3.12

All CLECs
Standard

xDSL Capable (>20 Loops) - EDI
All CLECs
# Returned | % Returned Highest
< 14 Hours < 14 Hours 516% Z-Value

nla nfa
nfa nfa
nfa nfa
nfa n/a - Standard
nfa nfa
n/a nfa
nfa nfa
nfa nia
nfa nfa
fa

Nov-00 [
Dec-00
Jan-01f
Feb-01
Mar-01§
Apr-01
May-01
Jun-01f;
Jut01f;

0
0
o
0
4]
4]
o}
0
Q
0
4
]

ofjlo o o o o 0o oo o oo

All CLECs
# Returned % Returned Highest 3 - o - .
< 6 Hours < & Hours 5/6% 2Z-Value PR SRR i gugn gunaARRR AN

nfa

——All CLECs
Standard

Nov-00 4

Line Sharing (>49 Loops) - EDI

All CLECs

# Returned % Returned Highest
< 14 Hours < 14 Hours 5/6%

nfa
nfa

nfa ~—4— All CLECs
nia Standard
nfa g

nfa
nfa

o © © 0o 0o 0o 0o 0o © oo
Flo o o o 0o O © O O O O

Dec-00 ¢
Mar-01 ¢

271 - No. 5.1b




CEREOSRIMARGCE HAEASUREIAELLT TRASKINE Sentember 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XBSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test pari

xDSL Capable (1-49 Loops) - Manual

All CLECs :
No. of # Retuned | % Returned Highest ; 101%
FOCs < 24 Hours < 24 Hours 5/6% 2Z-Value

91 %0 98.9% 12228 -39 1 9% 1 ey L 4

77 76 98.7% 4120 37 | oe%

128 128 100.0%) 20.14 5 ] 97% | X
101 101 100.0% 21.32 5 S —— ~——#— Al GLECs
76 76 100.0% 23.08 5 1 ! p It Standard

T

178 176 98.9% 2659 -3.88
73 73 100.0% wer| -5 %]
16 15 100.0% 16.52 5 ] 93%

1 100.0% 5 1 9%
1 1 100.0% 5 :

-5

xDSL Capabl >49 Loops) - Manual

p

All CLECs
No. of #Returned | % Returned Highest
< 48 Hours < 48 Hours 5/6% Z-Value
0 0 nfa n/a
0 0 nfa nfa
0 0 nfa nfa
—gp— All CLEC:
0 0 nia nia stara rd’
) o na nfa 2
0 0 nfa nfa
0 [} nfa nfa
0 ] nfa nfa
0 0 nfa 0% I — 00—t —t-
0 [ n/a 3 53 5 555535 5
0 0 nfa iggﬁg‘;%%gg’?}
....................... 0000000000 Z 0o 5w =24z 357 a0

o

Line Sharing (149 Loops) - Manual
All CLECs

No. of # Returned % Returned Highest 3
< 24 Hours | <24 Hours 5/6% ;O FENETERITED S PPPRR SIE: SRR

Measurement 3
51-11

nfa

—e—— All CLECs
------ Standard

OO N EBEEOON - 00O
O ONBAMGON-~OOCO

Nov-00 ¢

'S
ry

Line Shari

ng (>49 Loops) - Manual

AllCLECs
No. of # Returned % Returned Highest 3

< 48 Hours < 48 Hours 5/6% Z-Value 3P 740 (i
0 0 n/a nfa
0 0 nfa nfa
0 0 na o 60% ~—+—All CLECs
0 0 nfa n/a %y e Standard
o] 0 nfa nfa
0 3] nfa nfa
0 o} nfa nfa
0 0 n/a nfa
0 0 nfa nfa 0% oo
0 ° nia 8 83 3535 38 3 35 5 5

7 9 T ?

o
Ho

271-No.5.1¢c




TR et A G LR AALIB B ST Ta A aliuA

Pre-Ordering/Ordering

September 2001

Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

Measurement

5

01

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state
interconnection Facilities And Trunks

All CLECs

No.

ASRs On Time On Time Z-Value

of # Returned % Returned

Jan-01 4
Mar-01 +

Unbundied Dedicated Transport - DS1

All CLECs

No. of # Returned % Returned
ASRs On Time On Time

»
»

o v anv 0o~ om

Jan-01 +

Unbundied Dedicated Transport - DS3

All CLECs

# Returned % Returned

On Time On Time

r
by

——AllCLECs

——All CLECs
Standard

~—4-— All CLECs
Standard

o 2o avoan

Projects

Al CLECs

# Returned % Returned

On Time On Time

—&—— Ali CLECs
Standard

271-No.5.2




APAPARIILLPE UEA ! REUENT TRACKING September 2001

Pre-Ordering/Ordering Missourt

Average Time to Return FOC (Hours
ABADSBISESIBEAA

Mechanically Received - No LSC Intervention - LEX
All CLECs
Average Time Avg. Time Avg. Time
All for 95% for 90%

—¢—Al FOCs
95% FOCs

80% FOCs

Jun-01
Ju-01 ]
Aug-01f
Sep-01

ically Received - No LSC Intervention - EDI

All CLECs
Average Time Avg. Time Avg. Time
for 856% for 90%

—~t— All FOCs
95% FOCs
90% FOCs

All CLECs
Average Time Avg. Time Avg. Time
All for 85% for 80%

g AllFOCs
95% FOCs

Mechanicaily Received - With LSC Interve
AllCLECs
No. of Average Time Avg. Time
FOC's Al for 95%

—4—All FOCs
95% FOCs

271-No. éa




BEREARIILLAE AEAAUSEIREUT TAALOKIE Septamber 2001

Pre-Ordering/Ordering Missourl

Average Time to Return FOC (Hours

Manually Received and FOC'd via FAX
All CLECs
Average Time Avg. Time
All for 85%

10.18

11.97
10.08 X =~ AllFOCs

11.90 95% FOCs

7.00 : 90% FOCs
8.10
9.75
7.55
8.68
7.55

271 - No. 6b




BEABAR UL MO HEACUBEUMENT TRACKING

Pre-Ordering/Qrdering

September 2001

Missouri

Mechanically Received - No LSC Intervention - LEX

AllCLECs

No. of
FOC's

Avsrage Time
All

Avg. Time
for 95%

Avg. Time
for 90%

~—&—All FOCs
95% FOCs

Mechanically Received - No LSC Intervention - EDI

AllCLECs

No. of
FOC's

Average Time
All

Avg. Time
for 95%

Avg. Time
for 90%

Mechanic

ally Recelved - With L

—e—AllFOCs
86% FOCs
90% FOCs

All CLECs

No. of
FOC's

Average Time
All

Avg. Time
for 85%

Avg. Time
for 90%

—&— Al FOCs
95% FOCs
90% FOCs

Mechanlically Received - With LSC intervention - EDI

Measurement

All CLECs

8.1 Na. of
FOC's

Average Time
All

Avg. Tme
for $5%

Avg. Time
for 90%

——All FOCs
895% FOCs

271-No. 6.1a




BOEREAAILALEE (KA AURCHMENMT TRACKIME

Pre-Ordering/Ordering

Segtember 20t
Missourl

A

verage Time to Retu

Manually Received and FOC'd via FAX

]

rm DSL FOC {

AllCLECS
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 0%
91 13.51 13.26 1294 [
77 8.17 6.08 528 1 4000l
128 8.6 8.03 7.37
102 .89 9.30 870 8.00 1
78 .56 8.81 809
178 6.26 5.08 435 [
78 10.33 9.83 9.28
18 2.80 2.04 192 £
3 14.66 14.68 14.66 [
1 0.90 0.90 00

——AIFOCs
95% FOCs
----- 90% FOCs

271-No.6.1b




TRES A

Pre-Ordering/Ordering

T TRAC YNNG

September 2001

Missouri

X00000000%%
LEX

All CLECs

No. of
Completions

# Returnad
in One Day

% Returned
in One Day

tn Parity
(Yes=0; No=2)

5,481
5,066
4,864
6,012
5,858
6,286
6,843
6,006
6,185
6,372
7421

5,236
4,837
4,767
5,034
5,759
6,180
6,814
6,055
6,155
6,351
7,068

95.5%
95.5%
98.0%
98.7%
98.3%
98.3%
90.6%
99.3%
90.5%
99.7%
90.3%

2

0O CO00000oONRN

—&—— All CLECs
Standard

Mar-01 4+

All CLECs

No. of
Completions

# Returned
in One Day

% Returned
in One Day

In Parity
{Yes=0;, No=2)

2,293
2,488
2,756
4,828
2,036
1,660
1,409
1,513
2,119
1,064
2,068

2,163
2,408
2,712
4,775
1,989
1,601
1,324
1,410
2,089
1,933
2,047
1,538

94.3%
96.8%
98.4%
98.9%
97.7%
96.4%
94.0%
93.2%
97.6%
98.4%
88.0%
98.7%

2

O 0O 0 O NNNOOCORN

All CLECs

Measurement |
9-01

Orders

No. of
Rejects

12,011
10,556
10,121
13919
13,046
14,384
15,860
14,047
14,556
14,517
15,989
13,144

5,050
4,532
4,203
6,329
5,689
6,404
7,257
6,132
6,680
6,828
7,351
5,476

All CLECs

No. of
Orders

No. of
Rejects

7,305
7231
7,034
8,572
4,415
4,515
4311
4,020
4,755
4,921
4,534
3,793

1,382
1,314
1,892
2,102
1,117
1,465
1,329
1,072
1,238
1533
1.441
1,025

-—4—All CLECs
Standard

Jan-01 ¢+

—4—All CLECs

Feb-01 +

271 -No.7.1,8

Jun-01 +

—4—AllCLECs




sEnranAUAE MEALUDEUMENT TRACKING September 2001
Pre-Ordering/Ordering Missouri

LEX
All CLECs
#Returned | % Returned
in One Hour | in One Hour
2,892 99.4%
2,676 98.3%
2,729 99.6%
3,666 90.6% : ) —<— All CLECs
3,049 100.0%
3,73 98.8%
3,998 99.6%
3,240 99.8%
3,545 99.9%
3724 100.0%
3,837
4

40,251

# Returned | % Returned
in One Hour { in One Hour Z-Value
889 99.1%

897 100.0%

1,393 99.2%

1521 99.8% .

846 100.0% . —4&—All CLECs

718 98.4%

98.2%
535 100.0%
576 98.8%
98.8%
692 98.2%
100.0%

All CLECs
No. of Mean Time
Rejects To Retum
3,000 0.05
2,721 0.09
2,740 0.03
3,678 0.03
3,049 0.03 :
3,775 0.10
4,015 0.03
3,248 0.03
3,548 0.02
3,724 0.02
3,037 0.02

Dt
Measurement

Mean Time

To Retumn
0.29
0.22
0.22
022
022 :
0.34 .

0.20

0.19

0.20

022

0.46

271 - No. 10-11




bl samnaliad (AFAAUOEUEUT TRACKINHA September 20Q1

Pre-Ordering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in " X" Hours

LEX/EDI Combined
Measurement All CLECs
10 X # Returned | % Returned in Parity
in "X Hrs. in *X"' Hrs. (Yes=0; No=2)
2,335 96.7% 2
2,130 87.7%
1,969 029.0%
3113 09.5%
3,040 98.8%
3,304 99.0%
3,823 89.7%
3,357 99.6%
3,742 98.7%
3,635 98.1%
4,073 99.3%
2,836 99.4%

—— Al CLECs
Standard

0 00 0C 000000

LEX

| CLECs

# Returned | % Retumed

in "X Hrs. in "X" Hrs.

1,852 96.4%
1,784 97.9%
1,536 96.5%
2,634 806.6% —&— Al CLECs
2612 98.8% Standard
2,597 98.0%
3,182 89.7%
2,837 99.7%
3113 99.8%
3,038 97.9%
3,396 98.5%
2,498 99.4%

EDI
Ali CLECs

# Returned | % Returned

in "X"' Hrs. in X" Hrs.
383
355
433
479 . —g— All CLECs
428 X Standard
707
641
520
629
596
677
338

Mean Time to Return Manual Rejects Received Electronically Via LEX/ED

All CLECs

Mean Time In Parity

To Retum (Yes=0; No=2)
3.18 [
3.04
2.58
264
3.06
266
2,65

——&— Al CLECs
Standard

OO0 000 0O Qoo

271 -No. 10.1,11.1




DERENRMANCE MEASUREMENT TRACHING

Pre-Ordering/Ordering

September 2001

Missouri

Jeopardies Previously Called Rejects

All CLECs

No. Orders
Confirmed

No. Orders

b Hirmd

Percent
Jeopardized

24,151
22,337
23,654
28,666
23,171
25,821
28,498
25,555
28,001
25,651

Facilities Jeopardies

|

Jan-01
Mar-01 4

Feb-01

Jul-01 4

All CLECs

No. Orders
Confirmed

No. Orders
Jeopardized

Percent
Jeopardized

24,151
22337
23,654
28,666
23171
25,821
28,498
25,5565
28,001
25,651

SWBT Caused Jeopardies

——All CLECs

~4—All CLECs

All CLECs

No. Orders
Confirmed

No. Orders
Jeopardized

Percent
Jeopardized

24,151
22,337
23,654
28,666
23171
25,821
28,498
25,555
28,001
25,651
28,204
25,061

Measurement
10.2

CLEC/EU Caused Jeopardles

Al CLECs

No. Orders
Confirmad

No. Orders
Jeopardized

Percent
Jeopardized

24,151
22,337
23,854
28,688
23,171
26,821
28,498
25,555
28,001
25,651
28,204

271 - No. 10.2

—— All CLECs|

Al CLECs

—— All CLECs




BEAFAALALAE REALUBEMEUT TRACKING

September 2007
Pre-Ordering/Ordering

Missouri

ardy Norification Interval

Jeopardies Previously Called Rej ‘
Measurement All CLECs

11.2

—4—AllCLECs

Jun-01

Faclilities Jeopardies
Al

—o—All CLECs

—4—All CLECs

Jan-01 4

CLEC/EU Caused Jeopardies
All CLECs

-4~ All CLECs

Jan-01 4
May-01 4

271 -No.11.2




asaratUAMeE HEASUDEMEMT TRACKING

Pre-Ordering/Ordering

Segtember ad1

Missouri

Mechanized USOC Provisioning Accuracy

XXXXX - - - NOTE: All data through Au

gust 2000 is a 5 state total; all

T

——All CLECs

AllCLECs

Na. of No. Prov.

Accurately

Percent

14,100

All CLECs
No. of No. Prov. Percent Percent Z - Value
Orders Accurately | Accuracy Accuracy 100%
4,197 4117 98.1% 92.7% -13.42
4,395 4,326 98.4% 93.4% -13.36
3,665 3,695 98.1% 94.0% -10.34
4,153 3,988 96.0% 94.3% -4.85
2,764 2,708 98.0% 94.5% -8.08
3,396 3,340 98.4% 94.2% -10.23
3,450 3,385 98.4% 93.7% -11.26
3,666 3,529 99.0% 94.0% -12.42 3
4,362 4,273 98.0% 93.8% -11.28};
4,867 4774 98.1% 80.4% -18.07
5,458 98.8% 93.9% -15.37
94.5% -10.72

Z - Value

271 - No. 12,121

—— Al CLECs
------ Benchmark




