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Michael F. Del Casino
Regulatory Division Manager

November 1, 2001

Ms. Maga1ie Roman Salas
Federal Communications Commission
445 12th Street, SW - Room TWB-204
Washington, DC 20554

EX PARTE OR LATE FILED
-

-==: AT&T

Suite 1000
1120 20th Street, NW
Washington, DC 20036
202 457-2023
FAX 202 457-2165

Re: Written Ex parte - CC Docket No. 90-571
c:

Dear Ms. Salas:

Attached are three (3) copies of the most recent periodic report documenting the
outreach efforts of the TRS Coin Sent Paid Industry Team. Due to administrative
difficulties data for Sprint is not included in this report but will be provided soon
under separate cover. In an effort to simplify the reporting of this information, the
TRS Coin Sent Paid Industry Team will report semi-annually on a calendar basis (ie
January through June and July through December). This report covers the period
January 2001 through June 2001. (Some reports also contain some information for
prior periods). This information has been provided to Claude Stout ofTDI and
Consumer Action (CAN) for their review. The CSP Industry Team is continuing its
commitment to outreach in connection with TRS Coin Sent Paid Calling.
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TRS COIN SENT PAID INDUSTRY TEAM

ACTIVITY REPORT

(JANUARY,2001 TO JUNE, 2001 )



VERIZON
TRS Coin Sent Paid

OUTREACH
Activity 1 - List of meetings attended at local, regional, and national levels which presented information to users on TRS CSP calling. 1. Date 2. Name of organization or group; 3. Location;

4. Estimated number of people in attendance; 5. Information provided, a) educational letter, b) wallet-size instructional card, c) demo video on how to place a call from a payphone, d) all of the above,

e) other (i.e., live demonstrations, etc.)

-Information provided at meetings (A&B) is attached. A copy of the video is available upon request

A=Letters
S=State B=Cards
L=Local C=Video
R=Regional LOCATION D=AII of the Above

DATE N=National NAME CITY STATE ATTENDANCE E=Other (i.e., live preso)
........................ \/: = I ~ r- :_ II .. .I.:

L __
~ I'" nn A ,~

062000 Local Deaf Expo Freeport NY 250 AlB
062000 Local ADA Conference Smithtown NY 300 AlB
072000 Local St. Charles Support Grp Port Jefferson NY 50 AlB
072000 Local SCOFA Advisory Committee Happauge NY 20 AlB
072000 Local Independent Living Ctr Holtsville NY 40 AlB
092000 Local Gurwin Center Commack NY 50 AlB
9/13/00 LOCAL TAFT TENANTS ASSOC. NYC NY 15 AlB
9/22/00 LOCAL MANHATTAN CONS. ADVISORY PANEL NYC NY 25 AlB
9/28/00 REGIONAL EASTERN STATES EXPO W. SPRINGFIEU MASS 100 AlB
10/3/00 LOCAL BOSTON COMMUNITY CTR BOSTON MASS 80 AlB
10/6/00 LOCAL SERVICES FOR SENIORS HAUPPAUGE NY 600 AlB
1017/00 REGIONAL APPLE FESTIVAL MILL NECK NY 25,000 AlB

10/13/00 LOCAL CLUB HOUSE CINFERENCE HUNTINGTON NY 2,000 AlB
10/17/00 REGIONAL WESTCHESTER GOLDEN HARVEST CELEB WHITE PLAINS NY 3,500 AlB
10/19/00 LOCAL USLTER CONSUMER ADVISORY COUNCIL KJNGSTON NY 17 AlB
10/19/00 REGIONAL SENIOR EXPO HUNTINGTON NY 2,000 AlB
10/20/00 LOCAL BOSTON COMMUNITY ASSOC. BOSTON MASS 8 AlBIC
10/26/00 LOCAL MAINSTREAM CONFERENCE SPRINGFIELD MASS 17 AlB
10/27/00 LOCAL SENIOR CONFERENCE SOUTHHAMPTO NY 500 AlB
10/27/00 LOCAL DEAF TEC EXPO WORCESTER MASS 20 AlB
11/20100 LOCAL OFFICE FOR AGING CONF PUTNAM CTY NY 200 AlBIC
11/17/00 LOCAL UCP OF SUFFOLK HAPPAUGE NY 20 AlB
12/4/00 LOCAL WEST OFFiCE FOR DISABLED WESTCHEST NY 100 AlB

12/15/00 LOCAL MANHATTAN CONS. ADVIS. COUNC NYC NY 22 AlB
1/9/01 LOCAL REHAB INSTITUTE ADVISORY BOARD L.1. NY 30 AlB
3/1/01 REGIONAL RIVERHEAD ALTERNATIVE CENTER L.1. NY 4000 AlB
3/8/01 LOCAL SUFFOLK CTY IND LIVING CTR L.1. NY 100 AlB

4/20/01 LOCAL WESTCHESTER CTY OFFiCE DISABLED WHITE PLAINS NY 75 AlB
4/30/01 LOCAL ROCKLAND CTY OFFICE FOR DISABLED COUNTY NY 50 AlB
5/30/01 LOCAL ARS COMMUNITY NIGHT SARATOGA NY 130 AlB
6/12/01 LOCAL SHRINER'S HOSPITAL HONOLULU HAWAII NA AlB
6/13/01 LOCAL HAWAII PUBLIC UTILITIES COMMISSION HONOLULU HAWAII NA AlB
6/13/01 LOCAL HAWAII DIV. VOCATIONAL REHABILITATION HONOLULU HAWAII NA AlB
6/20/01 LOCAL DEAF AWARENESS CONFERENCE ALBANY NY 75 AlB
6/26/01 REPORT ARS VIDEO AND MAIL REPORT FOPR 2000 WILTON NY 450 D=AII of the Above

10/25/2001,11:13AM N/A • Attendee Not Available



VERIZON
TRS Coin Sent Paid· Educational Activity

Activity 2 - Direct mailings on TRS Coin Sent Paid calling

Mailing
062000
072000

062000
062000
042000
052000
062001

062001
062001
062001

10/25/2001,11:17 AM

I
Verizon & Frontier Cust
Verizon and Frontier Cust

Verizon
Frontier
VERIZON
FRONTIER
VERIZON ANNUAL CAR MAILS
FRONTIER ANNUAL CARD
MAILS
ARS ANNUAL CARD MAILS
NY TRS CARD HANDOUTS

I Mailing
130 Cards
150 Cards

11,000,000 Bill Inserts
1,100,000 Bill Inserts
11,000,000 BILL INSERTS
1,100,000 BILL INSERTS

2,000

200
10,000
3,000

1



Mel
TRS Coin Sent Paid

Industry Educational Activity Plan

Activity One - List of meetings attended at local, regional, regional, and national levels which presented information to users on TRS CSOP calling. 1. Date
(list all meetings in order of date sequence); 2. Name of organization or group; 3. Location (city and state); 4. Estimated numer of people in attendance;
5. Information provided, a) educational letter, b) wallet-size instructional card, c) demo video on how to place a call from a payphone, d) all of the above,
e) other (i. e., live demonstrations, etc.. )

A=Letters
B=Cards

L=Local C=Video
R=Regional LOCATION D=AII ofthe Above

DATE N=National NAME CITY STATE ATTENDANCE E=Other (Le., live presQ)

March 9-11
March22-24

April 14-15
April 26-28

Feb 9-11

January 9, 2001 L=Local
January 10, 2001 L=Local

01/12/01 L=Local
L=Local

02/13/01 L=Local
02/24/01 L=Local
03/03/01 L=Local

L=Local
L=Local

03/31/01 L=Local
L=Local
L=Local

11-May L=Local
06/10/01 L=Local
06/22/01 N=National

San Bernandino Medical Ctr
Lone Pines Visitors Center
Mammoth Lakes Police Dept
SHHH California State Conference
Bakersfield Town Hall
AGB Conference
Cochlear Implant Sympo.
Cal-ED Impact Conference
CSUN Tech Fair
CAD Picnic
Deaf Fiesta-Costa Mesa
UCP Conference
The Block
CHD Town Hall
Self Help for Hard of Hearing

San Bernandino CA
Lone Pines CA
Mammoth CA
Ontario CA
Bakersfield CA
Culver City CA
Universal City CA
Riverside CA
LAX CA
Riverside CA
Costa Mesa CA
San Francisco CA
Costa Mesa CA
Arcadia CA
Cherry Hill NJ

20 B,E
1 B,E
5 B,E

400 A,B, E
50 A,B,E

300 A,B,E
900 A,B,E
300 A,B,E

5,000 A,B,E
150 B,E

5,000 B,E
300 B,E
500 B,E

75 B,E
2000 B,E



A1 ttT TRS Coin Sent Paid -Industry Educational Activity Plan

Activity One - List of meetings attended at local, regional, regional, and national levels which presented information to users on TRS CSOP calling. 1. Date
(list all meetings in order of date sequence); 2. Name of organization or group; 3. Location (city and state); 4. Estimated numer of people in attendance;
5. Information provided, a) educational letter, b) wallet-size instructional card, c) demo video on how to place a call from a payphone, d) all of the above,
e) other (i. e., live demonstrations, etc.. )

A=Letters
B=Cards

L=Local C=Video
R=Regional LOCATION D=AII of the Above

DATE N=National NAME CITY STATE ATTENDANCE E=Other (i.e., live presQ)

1/26/2001 L=Local MERS & TEP Forum Bangor ME 22 E
1/25/2001 L=Local Jersey City Medical Center Jersey City NJ 4B&E
2/7/2001 L=Local Newark Technical School Newark NJ 30 B & E

2/12/2001 L=Local Deaf Advocacy Network Bangor ME 18 E
2/26/2001 L=Local Nut Swamp School Middletown NJ 100 E
2/28/2001 L=Local Communication Strategies Class Falmouth ME 8E

3/8/2001 L=Local Presentation at Ocean County Police Academy Lakewood NJ 30 E
3/12/2001 L=Local Pine Tree Society Open House Scarborough ME 50 E
3/16/2001 L=Local Jersey City Medical Center Jersey City NJ 50 E
3/26/2001 L=Local PA Public Utility Commission Conference Harrisburg PA 200 B & E
4/4/2001 R=Regional Supported Employment Conference Augusta ME 200 B & E
4/6/2001 L=Local Goodwill Industries Portland ME 8B&E

4/11/2001 L=Local Amistad Center Portland ME 10 B, C & E
4/12/2001 L=Local Frontier Festival at Scarborough School Scarborough ME 200 B & E
4/14/2001 L=Local New Jersey Association for the Deaf (NJAD) Morristown NJ 60 B & E
4/28/2001 L=Local ASL Festival Cranford NJ 250 B & E

5/1/2001 L=Local MKSD 5th Graders tour NJ Relay Center Hamilton NJ 14 E
5/9/2001 L=Local Presentation at Holy Spirit School Union NJ 50 B & E

5/11/2001 R=Regional Sustance Abuse Conference Portland ME 100 B & E
5/14/2001 R=Regional Safer Place Meeting Bangor ME 50 B & E
5/25/2001 R=Regional Statewide Independent Living Council Cont. Augusta ME 85 B & E
6/2/2001 L=Local Presentation - Parish Advocate Warren NJ 15 B & E
6/9/2001 L=Local Deaf Awareness Day at Great Adventure Jackson NJ 6000 B & E

6/22/2001 N=National National SHHH Convention Cherry Hill NJ 4000 B & E
6/23/2001 R=Regional Maine Association of the Deaf Conference Portland ME 30 B & E

Daily N=National AT&T Relay Website -- http://www.att.com/relay National 1 Million Hits E
Daily N=National AT&T Relay Customer Care Center National approx. 1500 B & E

716/2001 N=National TDI Convention Sioux Falls SO 200 B & E
7/1412001 L=Local Bangor Chapter One Outing Herman ME 85 E
7/18/2001 L=Local PSAD Convention Williamsport PA 325 B & E
712712001 L=Local NJ ASL Festival at Union County College Union NJ B&E

10/2512001, 1:27 PM



TRS Coin Sent Paid -Industry Educational Activity Plan

8/2/2001 L=Local
9/16/2001 L=Local
9/23/2001 R=Regional

10/25/2001, 1:27 PM

Georgia Association for the Deaf (GAD)
AT&T New Castle Relay Center Open House
NJ Deaf Fest

Atlanta
New Castle
Branchburg

GA
PA
NJ

100 B & E
25 B & E

4,000 B & E

2



TRS Coin Sent Paid· Industry Educational Activity Plan

Activity 3 - Articles placed in TRS user community publications. TRS provider newsletters,
websites, industry and diability organization publications, etc., on TRS CSP calling.

Date Article
Published

Publication Name
(attach copy of article)

Develop web site with information about CSP and other
disability related issues
Kansas Relay Center Newsletter
Kansas Relay Center Newsletter
Ohio Relay Service Newsletter
MAT newsletter
Relay Missouri Newsletter
www.relaymissouri.com
lAD Illuminator
Kentucky Relay Connector Newsletter
Restructuring Web site to reflect new information. CSP
info will be included.
Hamilton Relay State Web Sites: NE, 10, LA
MCIWC The Relayer (to be mailed)
SWBT Web Page - TRS Coin Sent Paid Instructions
Deaf Rochester News (5,000)

06/01/99
08/01/99

09/15/99

1st Qtr 00

2nd Qtr 00
4th Qtr 99
Fall 1999
Fall 1999
Fall 1999
Fall 1999
Fall 1999
Fall 1999

Fall 1999
February, 1999
Summer 1999

On Going
September, 1999

Sprint Relay National Brochure
NETAC Teachers Tipsheet: "How to Use Relay
Services"
CSP info posted on MassRelay website
www.massrelay.org
Sprint Webpage: www.sprintbiz.com/gsd/gsdtrs.html
Kansas Relay Center Newsletter
Silent News, NAD Broadcaster, Hearing Health,

1st quarter - 2nd quarter 2000. American Speech Language Hearing Association, and
Will develop ads and stories to others.
place in approximately 10 industry
and disability pUblications

1st Qtr 00.

September, 1999
Winter 1999
Winter 2000
Winter 2000

LSU Post Secondary Education Conference Newsletter
Wisconsin Relay Connector Newsletter
Relay Indiana Newsletter
Relay Iowa Newsletter
Sprint Relay States Brochure (19)
Sprint Relay Newsletter
www.hamilton.net/relay/NRS.htm;
www.hamilton.net/relay/LRS.htm;
www.hamilton.net/ITRS.htm...... allinformation still
available on Web Site

10/25/2001, 1:28 PM 1



TRS Coin Sent Paid· Industry Educational Activity Plan

Activity 4 - Miscellaneous outreach via newspapers, public service announcements, customer
notifications, special TIV directories, etc.

Publication
Date

October 1999 - ongoing
October 1999 - ongoing
1st Qtr 2000

2nd Qtr 2000

1st or 2nd Qtr 2000

January, 2000

1999 Annual Publication

Annually

10/25/2001, 1:28 PM

Publication Name
(attach copy)

MSADDCN
GURC Nexus
Will approach AARP to place ad
explaining CSP in Modern Maturity
Will approach AARP with material to
produce consumer affairs bulletin on
CSP and other disability telecom issues

MCI WorldCom Residential Customers

Missouri & Kansas TTY of the Deaf
Directory
BellSouth Text Telephone Directory

Residential White Page Directories
TRS-CSP Instructions are Included in
Call Guide Pages

BellSouth has established a
Telecommunications Center for
Customers with Disabilities in
Birmingham, Alabama which serves as
the Business Office for the disabled
community throughout the BellSouth
Region. Service Representatives can
fully explain TRS-CSP

Estimated Size of
Audience

1000
4000
10 million

10 million

Approximately 13 million
(based FCC reported
residential market share)
2000

BellSouth Regionwide to
residence and business
listed customers and upon
customer request.
Most BellSouth Locations

1



TRS Coin Sent Paid·
Industry Educational Activity Plan

Activity 5 - Joint industrylcommunity meetings held to discuss further ways to create and
disseminate educational materials to educate TRS users about access to relay services through
payphones.

Meeting
Date

Persons In
Attendance

Meeting
Summary

NCRID Forum
NCRID Board Meeting
NC Assoc for Ed Comm and Tech
SE Reg Tech and Teach Conference
ICFIMR Providers
SCSLA
Small Business Expo
Gave a 45 minute presentation about the
Telecommunications Relay Service. The
history, the services GTE provides for the
deaf community, (emergency interpreter
service, relay service, TTY payphones,
demonstrations for the community on
how the TRS office
NCDBA Conference
NCRID Board Meeting
NCAD Board Meeting
Co-sponsored publication materials

50
25
115

Gail Ploman, Washington State
911/TTY Education Program

30 TAD Board Meeting
150 NC Assistive Technology Expo

Conference on Disability Access - GTE Hawaiian Telephones' booth had
(Hosted by the Commission on live demonstrations of the relay service
Persons with Disabilities) Taking and accessible TTY units. Packets were
the Place of Tools of Life Expo this handed out containing: TRS brochures,
year. Both deaf and hearing people TRS Business Cards, Blue cards with the
attended the conference. steps for successfUlly using a TTY
Approximately 150 attendees payphone, and TRS directo

350 Golden Jubilee
HanaHauoli Private School. 27 10 Gave a 25 minute presentation about the
year olds attended. Telecommunications Relay Service. The

history, the services GTE provides for the
deaf community, (emergency interpreter
service, relay service, TTY payphones,
demonstrations for the community on
how the TRS office

Ohio Relay Consumer Committee Educated 18 ORCC members on TTY
payphone and how they can educate
customers throughout the state of Ohio.
Each ORCe member represent in their
district region.

55
30
300
100
150
75

300
Employees of the State
Department. 10 attendees

05/18/99
05/18/99

05/04/99
05/08/99
05/12/99

06/02/99

04/21 - 23/99
04/24/99
05/01/99
05/03/99

02/19/99
02/20/99
03/04/99

03/24 - 25/99
03/30 - 04/01/99

04/06 - 09/99
04/14/99
04/15/99

10/25/2001, 1:26 PM

----_....__..



65
100
25
35
75
20

Washington State TRS Advisory
Board

Hilton Hawaiian Village Human
Resource Department. 10
attendees.

Sara Geballe, Seattle Diversity
Works, Washington
Gordon Nystedt. SHHH

TRS Coin Sent Paid·
Industry Educational Activity Plan

Developed workshop series for Fall 1999

ASAD STATE CONFERENCE
Held at Ala Moana Hotel. Both
hearing and non-hearing
communities
attended.Approximately 50 people
attended.

Sponsored Washington State SHHH
website
Donated 3000 TRS Brochures and 5000
TRS Business Cards to Hawaii Services
on Deafness (HSOD). These materials
were distributed to educate the public
about the RELAY service during this
event.
Gave a 45 minute presentation about the
Telecommunications Relay Service. The
history, the services GTE provides for the
deaf community, (emergency interpreter
service, relay service, TTY payphones,
demonstrations for the community on
how the TRS office
Educated WA TRS Advisory Board
members on TTY payphone and how
they can educate customers throughout
the state of Ohio. Each ORCC member
represent in their district region.

Peter Raffa, The Lighthouse for the Provide braillie materials and working
Blind, Washington State together to increase more awareness on

deaf-blind users
Sign Language Festival- Held at GTE Hawaiian Telephone's booth
Kapiolani Community College. distributed Telecommunication Relay
Both hearing and non-hearing Service (TRS) materials. The materials
communities were: TRS brochures, blue cards and
attended.Approximately 200 people comic books explaining how to use
attended. payphones equipped with text telephones

(TTY), TRS business cards and TRS
1997
GTE Hawaiian Telephone's booth
distributed Telecommunication Relay
Service (TRS) materials. The materials
were: TRS brochures, blue cards and
comic books explaining how to use
payphones equipped with text telephones
(TIY) , TRS business cards and TRS
1997

Texas Commissioner for the Deaf & Brief Texas Commission for the Deaf &
Heard of Hearing Hard of Hearing on our education

program and request them to pUblish
information from our TRS payphone
cards in their quarterly newsletter.
Raleigh Hearing
Charlotte Hearing
Morganton Hearing
Asheville Hearing
Greensboro Hearing
Wilson Hearing

Taste of Honolulu - Both Deaf and
hearing people attended.
Approximately 3000 attendees

12/07/99
12/08/99
12/09/99
12/10/99
12/14/99
12/15/99

08/24/99

08/21/99

08/14/99

07/10/99

08/11/99

07/07/99

06/10/99

06/07/99

06/25 - 27/99

10/25/2001, 1:26 PM 2



12/16/99
12/17/99

1st Qtr 2000

2nd Qtr 2000

Monthly in 1999

10/25/2001, 1:26 PM

TRS Coin Sent Paid·
Industry Educational Activity Plan

15 Fayetville Hearing
50 Wilmington Hearing

Coalition of Texans with Disabilities Brief Coalition of Texans with Disabilities
on our education program for TRS
payphone calls and request them to
publish information from our TRS
payphone cards in their quarterly
newsletter.

Texas Association of the Deaf Brief Texas Association of the Deaf on
our education program for TRS payphone
calls and request them to publish
information from our TRS payphone
cards in their quarterly newsletter.

Ad Hoc Industry Compliance Team Linda Nelson's Meeting Minutes

3



'"
ViSTA TRS Coin Sent Paid -Industry Educational Activity Plan

Period Covered: September, October and November 1999. Including Projected Activities

ActiVity 1 _List of meetings attended at local, regional, and national levels which presented information to users on TRS CSP calling. 1. Date 2. Name of organization or group; 3. Location;
4. Estimated number of people in attendance; 5. Information provided, a) educational letter, b) wallet-size instructional card, c) demo video on how to place a call from a payphone, d) all of the above,

e) other (i.e., live demonstrations, etc.)

ation)

'Information provided at meetings (A&B) is attached. A copy of the video is available upon request
A-Letters
B=Cards

L=Local C=Video

R=Regional LOCATION D=AII of the Above

DATE N=Natlonal NAME CITY STATE ATTENDANCE E=Other (live presentation)

1/3/2001 L-Local Baystate Deaf Seniors Group Longmeadow MA 22 E=Other (live presentation)1
1/3/2001 L=Local ASL Class Needham MA 20 E=Other (live presentation)

7-Jan L=Local ALDA Boston Event Bridgewater MA 11 E=Other (Exhibit/live present

8-Jan L=Local Greater Lowell Chamber of Commerce Lowell MA 6 E=Other (live presentation)

01/09/01 L=Local Disability Awareness at Dolhart School Pembroke MA 30 E=Other (live presentation)

1/9/2001 L=Local Christian Center Pittisfield MA 7 E=Other (live presentation)

1/9/2001 L=Local MSAD Board Meeting Malden MA 12 E=Other (live presentation)

1/9/2001 L=Local Waltham Police Department Waltham MA 11 E=Other (live presentation)

1/10/2001 L=Local TLC Board Meeting Framingham MA 17 E=Other (live presentation)

1/12/2001 L=Local American Heart Assocication Framingham MA 25 E=Other (live presentation)

1/16/2001 L=Local Community Walk-in @ MSAD Malden MA 4 E=Other (live presentation)

1/16/2001 L=Local American Red Cross of Berkshires Pittisfield MA 9 E=Other (live presentation)

1/17/2001 L=Local Pittisfield Adult Day Health Program Pittisfield MA 4 E=Other (live presentation)

1/17/2001 L=Local Tewksbury Public Library #1 Tewksbury MA 13 E=Other (live presentation)

1/17/2001 L=Local Tewksbury Public Library #2 Tewksbury MA 7 E=Other (live presentation)

1/18/2001 L=Local Early Intervention Program Norwood MA 46 E=Other (live presentation)

1/19/2001 L=Local Tyngsboro Public Library #3 Tyngsboro MA 8 E=Other (live presentation)

1/19/2001 L=Local Lowell Library Lowell MA 6 E=Other (live presentation)

1/19/2001 L=Local Western MA Deaf Leaders Group Springfield MA 10 E=Other (live presentation)

1/23/2001 L=Local Early Intervention Program Holyoke MA 19 E=Other (live presentation)

1/23/2001 L=Local Community Walk-in @ MSADWEST Springfield MA 6 E=Other (live presentation)

1/25/2001 L=Local MRC Training Worcester MA 24 E=Other (live presentation)

1/25/2001 L=Local
1/25/2001 L=Local
1/25/2001 L=Local
9/27/2001 L=Local
1/29/2001 L=Local
1/30/2001 L=Local
2/1/2001 L=Local
2/5/2001 L=Local
2/7/2001 L=Local
2/7/2001 L=Local
2/8/2001 L=Local
2/9/2001 L=Local
2/9/2001 L=Local

2/12/2001 L=Local

TLC Open Community Forum
STS: Independence Associates
Northeast Network Meeting
KODA Event
Students from Northeastern University
DBCC Adm. Staff
Brigham and Women's Hospital
Boxborough Police
MA Horticultural Society
Lowell General Hospital
ASL 1 Class at Holyoke Comm. College
Alternative Care Providers, Inc.
Western MA Professional Group
Community Walk-in @ MSADWEST

Framingham MA
Taunton MA
Salem MA
Haverhill MA
Malden MA
Allston MA
Boston MA
Boxborough MA
Dover MA
Lowell MA
Holyoke MA
N. Chelmsford MA
Holyoke MA
Springfield MA

33 E=Other (Exhibit/live presentation)
10 E=Other (live presentation) I
21 E=Other (live presentation)

150 E=Other (Exhibit/live presentation)
4 E=Other (live presentation)
5 E=Other (live presentation)

30 E=Other (live presentation)
5 E=Other (live presentation)
5 E=Other (live presentation)

20 E=Other (live presentation)
25 E=Other (live presentation)

3 E=Other (live presentation)
12 E=Other (live presentation)

3 E=Other (Exhibit/live presentation)

10/25/2001, 1:21 PM N/A - Attendee Not Available



2/12/2001 L=Local
2/13/2001 L=Local
2/15/2001 L=Local
2/15/2001 L=Local
2/18/2001 L=Local
2/19/2001 L=Local
2/19/2001 L=Local
2/20/2001 L=Local
2/20/2001 L=Local
2/22/2001 L=Local
2/22/2001 L=Local

23-Feb L=Local
2/26/2001 L=Local

28-Feb L=Local
3/1/2001 L=Local
3/2/2001 L=Local
3/8/2001 L=Local
3/8/2001 L=Local
3/9/2001 L=Local

3/12/2001 L=Local
14-Mar L=Local

3/15/2001 L=Local
3/16/2001 L=Local
3/16/2001 L=Local
3/19/2001 L=Local
3/21/2001 L=Local
3/21/2001 L=Local
3/23/2001 L=Local
3/24/2001 L=Local
3/24/2001 L=Local
3/26/2001 L=Local
3/26/2001 L=Local
3/26/2001 L=Local
3/26/2001 L=Local
3/26/2001 L=Local
3/26/2001 L=Local
3/28/2001 L=Local
3/29/2001 L=Local
3/29/2001 L=Local
3/30/2001 L=Local

4/2/2001 L=Local
4/4/2001 L=Local
4/5/2001 L=Local
4/6/2001 L=Local
4/7/2001 L=Local
4/9/2001 L=Local
4/9/2001 L=Local

10/25/2001, 1:21 PM

TRS Coin Sent Paid -Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

Lawyer Referral Service Boston MA
Abilities Unlimited Westfield MA
Birchwood Inn Lenox MA
Northern Berkshire Community Coalition N. Adams MA
Deaf Ministry (ICDA) Chicopee MA
Fitchburg College ASL 1 Class Fitchburg MA
Fitchburg College ASL 11 Class Fitchburg MA
New England Medical Center Boston MA
Emerson College ASL 1 Class Boston MA
American Red Cross Pittisfield MA
North Adams Council on Aging North Adams MA
Veterans Administration Hosptial Bedford MA
Community Walk-in @ MSAD Malden MA
Saints Memorial Medical Center Lowell MA
Greenfield Community College Greenfield MA
Cape Cod Center for Women Falmouth MA
Career Point Springfield MA
Tapestry Health System Northhampton MA
Community Walk-in @ MSADWEST Springfield MA
ASL 1 Class @ Greenfield Greenfield MA
Ounce of Prevention Conference Marlboro MA
Transition House Peabody MA
Community Walk-in @ MSAD Malden MA
Western MA Deaf Leaders Group Springfield MA
Tapestry Health System Holyoke MA
Lahey Clinic Burlington MA
Excel Home Care Tewksbury MA
Chelmsford Crossings Chelmsford MA
MSAC Conference Boxborough MA
Disability Pride Day Pittisfield MA
Lowell Spinner Lowell MA
Tufts Insurance Company Waltham MA
Blaire House Tewksbury MA
Abilities Unlimited Westfield MA
Disability Student Services Amherst MA
Everywoman's center at UMASS Amherst MA
ADDP Conference Marlboro MA
Open House/Disability Awareness NECC Haverhill MA
Early Intervention Program Woburn MA
Lowell National Park Lowell MA
Newbury Police Newbury MA
ASL Class Beverly MA
1-93 Business Expo Wilmington MA
MRC Lowell Lowell MA
Deaf Blind Contact Center Allston MA
Lenox Council on Aging Lenox MA
Legislative Recepiton Boston MA

N/A • Attendee Not Available

7 E=Other (live presentation)
9 E=Other (live presentation)
3 E=Other (live presentation)

10 E=Other (live presentation)
55 E=Other (live presentation)
21 E=Other (live presentation)
18 E=Other (live presentation)
32 E=Other (live presentation)
20 E=Other (live presentation)
11 E=Other (live presentation)
2 E=Other (live presentation)

42 E=Other (live presentation)
8 E=Other (Exhibit/live presentation)

28 E=Other (live presentation) -
18 E=Other (live presentation)
37 E=Other (live presentation)
11 E=Other (live presentation)
35 E=Other (live presentation)
4 E=Other (Exhibit/live presentation)

16 E=Other (live presentation) I
250 E=Other (Exhibit/live presentation)

7 E=Other (live presentation) -
3 E=Other (live presentation)

12 E=Other (live presentation)
7 E=Other (live presentation)
4 E=Other (live presentation)

11 E=Other (live presentation)
9 E=Other (live presentation)

150 E=Other (Exhibit/live presentation)
100 E=Other (Exhibit/live presentation)

4 E=Other (live presentation) -
65 E=Other (live presentation)

3 E=Other (live presentation)
8 E=Other (live presentation)
3 E=Other (live presentation)
3 E=Other (live presentation)

175 E=Other (Exhibit/live presentation)
100 E=Other (Exhibit/live presentation)

19 E=Other (live presentation) -
5 E=Other (live presentation)
4 E=Other (live presentation)

23 E=Other (live presentation)
275 E=Other (Exhibit/live presentation)

4 E=Other (live presentation) I
14 E=Other (live presentation)
32 E=Other (live presentation)

200 E=Other (Exhibit/live presentation)

2



4/10/2001 L=Local
4/11/2001 L=Local
4/11/2001 L=Local
4/12/2001 L=Local
4/13/2001 L=Local
4/18/2001 L=Local
4/20/2001 L=Local
4/21/2001 L=Local
4/22/2001 L=Local
4/22/2001 L=Local
4/23/2001 L=Local
4/23/2001 L=Local
4/24/2001 L=Local
4/24/2001 L=Local

4/25-26/01 L=Local
4/25/2001 L=Local
4/26/2001 L=Local
4/26/2001 L=Local
4/26/2001 L=Local
4/28/2001 L=Local

5/1/2001 L=Local
5/2/2001 L=Local
5/2/2001 L=Local
5/2/2001 L=Local
5/2/2001 L=Local
5/7/2001 L=Local
5/7/2001 L=Local
5/9/2001 L=Local

5/10/2001 L=Local
5/10/2001 L=Local
5/14/2001 L=Local

5/14-15/01 L=Local
5/16/2001 L=Local
5/16/2001 L=Local
5/17/2001 L=Local
5/17/2001 L=Local
5/20/2001 L=Local
5/20/2001 L=Local
5/22/2001 L=Local
5/22/2001 L=Local
5/22/2001 L=Local
5/22/2001 L=Local
5/23/2001 L=Local
5/23/2001 L=Local
5/24/2001 L=Local
5/29/2001 L=Local
5/30/2001 L=Local

10/25/2001, 1:21 PM

TRS Coin Sent Paid -Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

Safe Passage Springfield MA
Bristol Elder SeNices Fall River MA
Relay Community Forum at Stavros Springfield MA
Alternative House Lowell MA
Lowell House Lowell MA
Our Place Pittisfield MA
MRC Springfield Springfield MA
ALDA Annual Meeting Newton MA
BLDA Meeting Boston MA
MDA Expo 2001 Bedford MA
Tapestry Health System Springfield MA
Relay Community Forum at Holy Cross Worcester MA
DOE Special Education Conference Springfield MA
Easter Seals Stroke Support Group Southbridge MA
Early InteNention Conference Sturbridge MA
MRC Information Day Worcester MA

Senior Expo Milford MA
MRC Southeast Quincy MA
Tri-Valley Elder SeNices Webster MA
MSHA Conference Danvers MA
SILC Boston MA
Independence Associates Taunton MA
Pediatric Department at Lahey Clinic Burlington MA
Excel Care Tewksbury MA
Emerson College ASL 2 Class Boston MA
Deaf Senior Citizen Center Quincy MA
Easter Seals Stroke Support Group Framingham MA
Easter Seals Stroke Support Group Greenfield MA
Easter Seals Stroke Support Group Newburyport MA
Easter Seals Stroke Support Group Newton MA
Deaf People in Society Class at NU Boston MA
GURC Event Boxborough MA
DOE Special Education Conference Lynnfield MA
Relay Community Forum MWCC Gardner MA
Easter Seals Stroke Support Group Andover MA
Lutheran Home of Worcester Worcester MA
ALDA Birthday Celebration Brockton MA
Holyoke Deaf Club Ware MA
Women's Center New Bedford MA
Mt. Holyoke Community College Holyoke MA
North Adams Regional Hosptial N. Adams MA
American Red Cross Pittisfield MA
American Stroke Assoc Forum Boston MA
Relay Community Forum @ TLC Framingham MA
Deaf Senior Citizen Center Worcester MA
Deaf Senior Citizen Center Lawrence MA
Deaf Senior Citizen Center Brookline MA

N/A - Attendee Not Available

7 E=Other (live presentation) I
7 E=Other (live presentation)

21 E=Other (Exhibit/live presentation)
6 E=Other (live presentation) -
8 E=Other (live presentation)
4 E=Other (live presentation)
2 E=Other (live presentation)

19 E=Other (Exhibit/live presentation)
7 E=Other (Exhibit/live presentation)

75 E=Other (Exhibit/live presentation)
6 E=Other (live presentation) I

11 E=Other (Exhibit/live presentation)
64 E=Other (Exhibit/live presentation)
20 E=Other (live presentation) I

250 E=Other (Exhibit/live presentation)
100 E=Other (Exhibit/live presentation)
650 E=Other (Exhibit/live presentation)

5 E=Other (live presentation) I
4 E=Other (live presentation)

60 E=Other (Exhibit/live presentation)
24 E=Other (live presentation) -

4 E=Other (live presentation)
7 E=Other (live presentation)
4 E=Other (live presentation)

20 E=Other (live presentation)
18 E=Other (live presentation)
15 E=Other (live presentation)

8 E=Other (live presentation)
15 E=Other (live presentation)
21 E=Other (live presentation)
80 E=Other (live presentation)

175 E=Other (Exhibit/live presentation)
32 E=Other (Exhibit/live presentation)

7 E=Other (Exhibit/live presentation)
11 E=Other (live presentation) I
18 E=Other (live presentation)
31 E=Other (Exhibit/live present_ation)

3 E=Other (live presentation)
7 E=Other (live presentation)
4 E=Other (live presentation)

21 E=Other (live presentation)
6 E=Other (live presentation) _

100 E=Other (Exhibit/live presentation)
30 E=Other (Exhibit/live presentation)
29 E=Other (live presentation) I
17 E=Other (live presentation)
34 E=Other (live presentation)

3



5/30/2001 L=Local
5/30/2001 L=Local

6/4/2001 L=Local
6/5/2001 L=Local
6/5/2001 L=Local
6/6/2001 L=Local
6/6/2001 L=Local
6/6/2001 L=Local

6/13/2001 L=Local
6/13/2001 L=Local
6/16/2001 L=Local
6/19/2001 L=Local
6/19/2001 L=Local
6/19/2001 L=Local
6/21/2001 L=Local
6/21/2001 L=Local
6/25/2001 L=Local
6/26/2001 L=Local

10/25/2001, 1:21 PM

TRS Coin Sent Paid -Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

Visiting Nurses Association North Adams MA
The Ride Peabody MA
Waltham 911 Call Center Waltham MA
Umass Library Amherst MA
Great Barrington Hosptial G. Barrington MA
Tapestry Health System Pittisfield MA
Easter Seals Stroke Support Group Taunton MA
Relay Community Forum @ Deaf Inc/SE New Bedford MA
NILP Assistive Tech Expo Andover MA

Relay Community Forum @ Deaf Inc/Berkshire Pittisfield MA
GURC FLO Haverhill MA
Easter Seals Stroke Support Group Norwell MA
Elder Services of the Berkshires Pittisfield MA
NELCWIT Greenfield MA
Elder Services of Merrimack Valley Lawrence MA
Easter Seals Stroke Support Group Boston MA
Northern Berkshire Support Service Pittisfield MA
NEC Summer Institute Watertown MA

N/A - Attendee Not Available

6 E=Other (live presentation)
4 E=Other (live presentation)
3 E=Other (live presentation)
7 E=Other (live presentation)

20 E=Other (live presentation)
9 E=Other (live presentation)

26 E=Other (live presentation) .
32 E=Other (Exhibit/live presentation)

100 E=Other (EXhibit/live presentation)
17 E=Other (live presentation) I

190 E=Other (Exhibit/live presentation)
12 E=Other (live presentation) -

8 E=Other (live presentation)
4 E=Other (live presentation)

12 E=Other (live presentation)
45 E=Other (live presentation)

8 E=Other (live presentation)
55 E=Other (EXhibit/live presentation)

4



TRS Coin Sent Paid· Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

Activity 2 - Direct mailings on TRS Coin Sent Paid calling

Mailing
Date I Recipient

Mailing
Size

01/01/01
01/01/01

Associated Credit Card
Services/MA
Birchwood Inn/MA

2 CSP Cards/Info Page
2 CSP Cards/Info Page

01/01/01
01/01/01

Berkshire Community Action/MA 2 CSP Cards/Info Page
BookTech.com/MA 2 CSP Cards/Info Page

2 CSP Cards/Info Page

2 CSP Cardsllnfo Page

2 CSP Cards/Info Page
2 CSP Cards/Info Page

2 CSP Cards/Info Page
2 CSP Cards/Info Page

2 CSP Cards/Info Page
2 CSP Cards/Info Page

2 CSP Cards/Info Page
2 CSP Cards/Info Page
2 CSP Cardsllnfo Page
2 CSP Cards/Info Page
2 CSP Cards/Info Page

Center for Living and Working/MA 2 CSP Cards/Info Page
Central Mass Deaf Senior
Center/MA
Commerce Insurance/MA
Cypress Hill Associates/MA
Fletcher Library/MA
Franklin Transit Authoriy/MA
Grace Chapel of Deaf
Ministry/MA 2 CSP Cardsllnfo Page
Blue Cross/Blue Shield/MA 2 CSP Cards/Info Page
Boston Gas/MA 2 CSP Cards/Info Page
Boston Housing Authority/MA 2 CSP Cards/Info Page
Harvard Pilgrim/MA 2 CSP Cards/Info Page
MDC/MA 2 CSP Cards/Info Page
Massachusetts Edison/MA 2 CSP Cards/Info Page
Massachusetts Office of Tourismll2 CSP Cards/Info Page
Museum of Fine Arts, Boston/MA 2 CSP Cardsllnfo Page
N-STAR/MA 2 CSP Cards/Info Page
Town of Falmouth/MA 2 CSP Cards/Info Page
Tsongas Center/MA 2 CSP Cardsllnfo Page
Willie Ross School for the Deaf/MJ 2 CSP Cards/Info Page
ZD Net/MA 2 CSP Cards/Info Page
Ad Care/MA 2 CSP Cards/Info Page
American Stroke
Association; Massachusetts
Chapter/ MA
Atlantic Lock Company/MA
East Boston Neighborhood
Health Center/MA
Ipswich BanklMA
Merrimack Chamber of
Commerce/MA
Middlesex Community College

3/1/2001 Disability Services/MA
3/1/2001 Pediatric Health Care/MA

Tri-City Mental Health and
3/1/2001 Retardation Center/MA

03/01/01
03/01/01

03/01/01

03/01/01
03/01/01

01/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
02/01/01
03/01/01

01/01/01
01/01/01
01/01/01
01/01/01
01/01/01

01/01/01

10/25/2001, 1:21 PM 1



TRS Coin Sent Paid· Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cards/Info Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page

2 CSP Cards/lnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cards/l nfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cards/lnfo Page
2 CSP Cards/lnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page

2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page
2 CSP Cardsllnfo Page

3/1/2001 Visiting Nurses of Woburn/MA
3/1/2001 Washington Mutual/MA
3/1/2001 YMCA of Reading/MA
4/1/2001 American Textile History/MA
4/1/2001 Boston Medical Center/MA
4/1/2001 Boxboro Police Department/MA
4/1/2001 Cooley Dickson Hosptial/MA

Deaf Inc, Pittisfield
4/1/2001 (brochures)/MA
4/1/2001 Mass. College of Pharmacy/MA
4/1/2001 MCDHH (brochures) 1MA
4/1/2001 NELCWIT/MA
4/1/2001 Registry of Motor Vehicles/MA
4/1/2001 Rhode Island State Police
4/1/2001 Stavros (brochures)/MA
4/1/2001 St. Luke Hospital/MA
4/1/2001 Town of Brookline/MA
5/1/2001 Baystate Health systems/MA
5/1/2001 Big Y Foods Inc.lMA

Berkshire Communicators
5/1/2001 Inc.lMA

Center for Human Development;
5/1/2001 Springfield/MA

Center for Living and
5/1/2001 Working/MA
5/1/2001 Charter Communications/MA

Department of Environmental
5/1/2001 Management/MA

Department of Mental
5/1/2001 Retardation/MA

Massachusetts Electric
5/1/2001 Company/MA

Massachusetts Rehabilitation
5/1/2001 Commission; Quincy/MA
5/1/2001 Pioneer Valley Health Clinic/MA
5/1/2001 Ring Health Care Centers/MA
5/1/2001 Springfield Boy's Club/MA
5/112001 St. Vincent de Paul/MA

AIDS Project of the
6/112001 Berkshires/MA 2 CSP Cardsllnfo Page
6/1/2001 American Diabetics Associations/~2 CSP Cardsllnfo Page
6/1/2001 ARCHWay Inc.lMA 2 CSP Cardsllnfo Page
6/1/2001 EdCentral/MA 2 CSP Cardsllnfo Page
6/1/2001 Dynamy Inc.lMA 2 CSP Cardsllnfo Page
6/1/2001 Harrington Memorial Hospital/MA 2 CSP Cardsllnfo Page
6/1/2001 Key Program, Inc.lMA 2 CSP Cards/Info Page
6/1/2001 MA Dept. of Telecommunications; 2 CSP Cardsllnfo Page
6/1/2001 MA Dept. of Public Safety/MA 2 CSP Cardsllnfo Page
6/1/2001 WIC 2 CSP Cardsllnfo Page
6/1/2001 Worcester Health Care Outreachll2 CSP Cardsllnfo Page

10/25/2001,1:21 PM 2



TRS Coin Sent Paid· Industry Educational Activity Plan
Period Covered: September, October and November 1999. Including Projected Activities

Activity 3 - Articles placed in TRS user community pUblications. TRS provider newsletters,
websites, industry and diability organization pUblications, etc., on TRS CSP calling.

Date Article
Published Publication Name

1/1/2001 Deaf Community News (MSAD)/MA
1-Feb Deaf Community News (MSAD)/MA
1-Mar Deaf Community News (MSAD)/MA
1-Apr Deaf Community News (MSAD)/MA

1-May Deaf Community News (MSAD)/MA
1-Jun Deaf Community News (MSAD)/MA

10/25/2001,1:21 PM



Arkansas Relay Service (SBC)
1/31 North Little Rock High School- East Students (6 classes) 2 100
2/1 North Little Rock High School- East Students (3 classes) 3 39
2/2 North Little Rock High School - East Students (4 classes) 3 69
2/6 University of Central Arkansas (Conwav) StudentsNisitors (2 classes) 2 77
2/8 University of Central Arkansas (Conwav) Students (2 classes) 2 100
2/9 Central High School (Little Rock) Students (1 class) I 21

2/14 Central High School (Little Rock) Students (2 classes) 2 41
2/15 Baptist Health Line (Little Rock) Employees (I session) I 8
2/22 Clarksville High School Students (4 classes) 4 70
2/23 Arkansas Deaf Education Teachers & Educational Participants I 24

Services for the Hearing Impaired (Springdale)

3/7 Heritage Christian School (Little Rock) Students 1 40
3/8 Hall High School (Little Rock) Students (3 classes) 3 47
3/9 Arkansas Association of Retired People- Members I 42

Jacksonville
3/12 Disabled Student Services - Students 1 18

Arkansas State University in Jonesboro
3/14 University of Arkansas at Little Rock Students (6 classes) 3 68
3/15 Arkansas Association of Retired People Members 1 7

Forrest City (Black Membership)
3/19 Hall High School (Little Rock) Students (2 classes) 2 22
3/20 McClellan High School (Little Rock) Students (3 classes) 3 37
3/21 McClellan High School (Little Rock) Students (2 classes) 2 25
3/27 Harding University (Searcy) Students (2 classes) 2 24
4/5 University of Arkansas at Little Rock Students (3 classes) 1 33

(Henderson Jr. High School)
4/10 Jonesboro High School Students (1 class) 1 27
4/10 North East Arkansas Interpreters Association - Members 1 15

Jonesboro
4/11 Jonesboro High School Students (3 classes) 2 61
4/14 Deaf Senior Citizen Meeting Members 1 40
4/16 Hendrix College - Conway Students I 5
4/23 Cabot Junior High School Students (3 classes) 3 72
4/26 Cabot Junior High School Students (3 classes) 3 61
5/15 Baptist Rehabilitation Institute - Speech Participants 1 5

Pathologists
5/23- Arkansas Rehabilitation Association Conference Participants 1 250
5124 (Display Booth)
6/11 University of Arkansas at Little Rock - Summer Students 1 15

Class
6/12 Baptist Rehabilitation Institute - Head Injury Group Members 1 17

Victims & Families Support Group

Kansas Relay Center (SBC)
Southwestern Bell Telephone Operator Services

MOKA District Mana er Conference
Managers of OSCs 50 .

--.._---_ ... - ---'" ..----------_..._-



3/24 KRSI Advisory Council Advisory Council Members 1 25
5/15 Kansas Telecommunications Industry Association Members ofKTIA 1 100

Spring Conference



TRS-CSP-EDUCATIONAL ACTIVITY REPORT
MICHIGAN RELAY CENTER

JANUARY 2001-JUNE 2001

DATE LOCATION ORGANIZAnON ATTENDANCE MATERIALS/PRESENTAnONS

1/27 Bedford Mich. Western Michigan Deaf Club 75 Live presentation/brochures/cards
1129 Detroit,Mich. St.Johns Hospital 45 Live presentation/brochures/cards
1130 Binningham Mich. MRC Office 10 Open House Brochures/Cards

2/1 Dearborn MRC Office 10 Open House Brochures/Cards
2/1 Detroit Rehabilitation offices 15 Live presentation/brochures/cards
2/3 Detroit Speech and Hearing Services 400 Live presentation/brochures/cards
2/3 Grand Rapids GR Club for the Deaf 200 Brochures/Cards/Handouts
2/23-25 New York New York Expo 1000 Brochures/cardslVideo presentation
2/27 Detroit Detroit Police Dept 40 Brochures/cards/Iive presentation
2/28 Detroit 45

3/2-4 Indiana Indiana Deaf Club 300 Brochures/cards/ Handouts
3/6 Detroit Detroit Police Dept 35 Brochures/cards/Iive presentation
3/9 Kalamazoo Kzoo Valley c.c. 100 Brochures/cards/live presentation
3/23-25 Roscommon Kirtland C.c. 50 Brochures/cards/live presentation

4/2 Dearborn Heights Senior Community Services 150 Brochures/cards/live presentation
4/3 Detroit Det..Police Dept. 35
4/4 Detroit 25
4/7 Flint Flint Deaf Club 85 Brochures/cardslhandouts
4/10 Detroit Det. Police Dept. 30 Brochures/Cards/Live presentation
4111 Detroit .- 25
4/11 Ferndale Brownie Troop 3125 25 Brochures/cards/Live presentation
4/12 Detroit Mich.Dept.of Career Dev. 15 Brochures/Cards/Live presentation
4/17 Detroit Detroit Police Dept. 25 .-

4/18 Detroit " 30
4/24 Detroit 15
4/25 Detroit 8
4/25 Detroit Detroit Public Schools 220 Brochures/cards/live presentation

511 Detroit Detroit Police Dept. 30 Brochures,Live presentation,cards
5/2 Detroit Detroit Police Dept. 15 Brochures,Live presentations,cards
5/4 Bay City Tri-Cities Deaf Club 55 Brochures,live presentation,cards
5/8 Detroit Detroit Police Dept. 20 Brochures,live presentation,cards
5/9 Detroit Detroit Police Dept 10 Brochures,live presentations,cards
5/11 Lansing Center for Independent Living 8 Brochures,Live presentation,cards video
5/12 Flint Flint Association of the Deaf 85 Brochures,live presentation,cards
5/14 Grand Rapids Town Hall Meetings 50 Brochures,Live presentations,cards
5/15 Lansing Town Hall Meetings 65 Brochures,live presentation,cards
5/22 Flint Town Hall Meetings 100 Brochures,live presentation,cards
5/23 Detroit Town Hall Meetings 75 Brochures,Live presentation,cards
5/29 Detroit Detroit Police Dept. 20 Brochures,Live presentations,cards
5/30 Detroit Detroit Police Dept. 15 Brochures,Live presentations,cards



5/3 ] Kalamazoo Center for Independent Living 10 Brochures,live presentation,video,cards

DATE LOCATION ORGANIZAnON

TRS-CSP REPORT
MRC

ATTENDANCE MATERIAL/PRESENTAnONS

6/4 Lansing Center on Aging 200 Brochures,Live presentation,cards
6/4 Detroit Detroit Police Dept. 15 "
6/5 Lansing Center on Aging 200
6/5 Detroit Detroit Police Dept. 30
6/6 Grayling Town Hall Mtg. 45
6/7 Marquette Town Hall Mtg. 35
6/1 ] Detroit Detroit Police Dept. 25
6/18 Detroit 20
6/19 Detroit 10 "
6/25 Detroit 8
6/26 Detroit 35



Hamilton's TRS update

Here is the rest of Hamilton's outreach information through June of this
year.

P - Presentation

April 2001:

B - Booth HV - Home Visit

April 2 - Sugar Creek Elementary School, Veronia, 150 elementary students P
April 2 - Four Winds Nursing Home, Veronia, 15 nursing staff members P
April 4 - Conference on Aging and Disability, Madison, 800 people attending
B

April 4 - 6 - Governor's Statewide Rehabilitation and Transition Training
Conference, Kohler, 300 people attending B

April 5 - 7 - Wisconsin Speech and Hearing Association Convention, Middleon,
400 people attending B

April 9 - University of Wisconsin-Whitewater Communications Disorders
Department, Whitewater, 12 graduate students P

April 9 - University of Wisconsin-Whitewater Communications Disorders
Department, Whitewater, 28 freshmen and sophomore students P

April 12 - Home Visit - New VCO User, DeForest HV
April 12 - Home Visit - 2LVCO and International calls issue HV
April 19 - 20 - National Black Association of Speech, Language and Hearing
Convention, Milwaukee, 200 people B

April 20 - Deaf Stage Festival Planning Meeting (Summerfest), Milwaukee, 25
participants
April 23 - Access to Independence, Madison, 2 ILC specialists P

May 2001:

May 3 - Holiday House of Manitowoc, Manitowoc, 20 people (staff/visitors) P
May 3 - Sheboygan Town Hall meeting, UW-Shwboygan, 10 people P/B
May 4 - Welsch Hearing Aid Center, Sheboygan, 15 people P
May 4 - Ameritech, Appleton, 20 people P
May 4 - Oneida Vocational Rehabilitation, Green Bay, 3 people P
May 5 - Appleton Town Hall Meeting, Appleton, 10 people P/B
May 7 - Marinette County Elderly Services, Marinette, 6 people P
May 7 - Cooperative Education Service Agency # 8, Niagara, 50 people B
May 8 - Niagara Health Center, Niagara, 1 person (administrator) P
May 8 - Mary Hill Manor, Niagara, 20 people P
May 15 - Opportunity Development Center, Marshfield, 12 people P
May 16 - Janesville Hospice Care, Inc., Janesville, 6 people P
May 17 - Milwaukee County Health Fair, Milwaukee, 100+ people B
May 18 - Wisconsin School for the Deaf Family Day, Delavan, 100+ people B
May 19 - Waukesha Deaf Organization, Waukesha, 37 people P/B
May 23 - Home Health United, Madison, 15 people P



May 24 - Madison Hospice Care, Madison, 8 people P

June 2001:

June 5 - Dane County Human Services, Madison, 10 people P
June 7 - Waisman Technology Center, Madison, 12 people P
June 12 - Deaf Stage Festival Planning Meeting, Milwaukee, 15 participants
June 12 - Customer Service Meeting with WI Contract Administrator,
Middleton, 4 people
June 18 - Marquette University Speech and Hearing Pathologists, Milwaukee,
12 people P
June 22-23 - Wisconsin Association of the Deaf Conference, Oshkosh, 100+
people B
June 28 - Dane County Benefits Specialists, Madison, 8 people P
June 29 - Columbus Elementary School, Columbus, 40 elementary students P
June 29 - Columbus Elementary School, Columbus, 35 elementary students P
June 30 - Wisconsin Deaf Stage Festival, Milwaukee, 500+ people B



DATE

Nebraska Outreach Activities 2000 & 2001 - Partial List

ACTIVITY

2000 Activities
January 10 League Human of Dignity, Lincoln
January 15 Omaha Assn. of the Deaf, Omaha
January 16 Health Fair, Nebraska City
January 25 Scottsbluff User Group Meeting

February 8
February 9
February 12
February 17
February 23
February 25

March I
March 7
March 14
March 16
March 17
March 22
March 23
March 25
March 26
March 28
March 29
April 1
April 5
April 12
April 15
Apri119
April 21
April 26
May 3
May 5
May 10
May 11
May 16
May 16
May 17
June 8
June 13
June 19
July 20
July 25

Sidney User Group Meeting
Aurora Senior Citizens
Health Fair, Aurora
Hebron Senior Citizens
West Point Senior Cizitens
Tech Fair, Grand Island

York Senior Citizens
Crete Police Dept.
GOSHH, Omaha
Petersburg Senior Citizens
ESU # 7, Columbus
Grand Island Police Dept.
Calvery Senior Citizens, Lincoln
Vital Signs/Health Fair, Hastings
Vital Signs/Health Fair, Hastings
Daveport Senior Citizens
Madison Senior Citizens
Art Festival, Lincoln
Norfolk Police Dept.
Hickman Senior Citizens
Parkview Center, Beatrice
North Platte User Group Meeting
Polk Senior Citizens
Beatrice Conference
Aurora Police Dept.
ESU # 13, Scottsbluff
Abraham Lincoln Preschool, Hastings
Hastings Senior Citizens
Geneva Senior Citizens
Exeter Senior Citizens
ESU # 6, Milford
Bennet Senior Citizens
Panama Senior Citizens
Firth Senior Citizens
Grand Island User Group Meeting
Hastings User Group Meeting

RHODE ISLAND

RELA~rviceN



August 5 Biennal Meeting-Nebraska Assn. of the Deaf, Lincoln
August 16 Omaha User Group Meeting
Sept 13 Lincoln User Group Meeting
Sept 25 ESU # IS-Tech Fair
Oct 6-7 Boys Town Exhibition
Oct 19 Omaha Deaf Senior Citizens
Oct 30 Seward High School (ASL class)
Oct 31 Concordia University (ASL class)in Seward
Novr 2 Metro College (ASL class) in Omaha
Nov 8 Fremont user group mtg
Nov 11 Lincoln Assn. of the Deaf
Nov 13 Columbus user group mtg
Decr 14 Deaf Senior Citizens in Omaha

2001 Activities
January 10 University Nebraska Kearney (UNK)
January 20 Omaha Assn of the Deaf
January 24 Scottsbluff user group mtg
February 10 Aurora Health Fair
March 8 Deaf Senior Citizens in Lincoln
March 13 Newell School in Grand Island
March 15 Blair user group mtg
March 17 Lincoln Assn of the Deaf
March 24-25 Hastings Health Fair
March 29 Beatrice user group mtg
March 31 Art Festival in Lincoln
April 3 Norfolk user group mtg
AprilS Hebron user group mtg
April 9 O'Neill user group mtg
April 17 York user group mtg
April 18 Concordia University (ASL class) in Seward
April 27 North Platte user group

National Activities 2000
June 15-18 SHHH Convention - St. Paul, Minnesota
July 3-8 National Association of the Deaf Convention - Norfolk, Virginia

On an Ongoing Basis:
• Advertise annually in TDI directory
• Distribute informational literature and videotapes
• Respond to questions and comments of relay users
• Meet individually with user to train them on the use of assistive equipment and the relay

servIce

RHODE ISLAND

RELA~rvice~



DATE

Idaho Outreach Activities 2000 & 2001 - Partial List

ACTIVITY

Feb. 19

May 20

March 18
April 29
May 6

June 27-30
July 13-17

2000 Activities
Jan. 29 Small consumers group meeting
Feb. 11 Idaho Statehouse - Relay information table
Feb. 11 Council for the Deaf & Hard of Hearing Board Meeting

update on relay
Assistive Technology Fair in Coeur d'Alene - Relay information
table
Health Fair in Preston - Relay information table
Deaf Awareness Day in Boise - Relay information table and
Council for the Deaf & Hard of Hearing Board Meeting - give
updates on Relay
Deaf Awareness Day in Twin Falls - Relay information table

During June, July & August, calls were made to health care agencies,
retirement centers, etc., to explain and introduce the relay service.

National Activities 1999:
April 7-10 Deaf Seniors ofAmerica Convention - Atlanta, Georgia
June 17 - 20 Idaho Association of the Deaf/Washington Association of the Deaf

Joint State Conference - Spokane, Washington
SHHH National Convention - New Orleans, Louisiana
Telecommunications for the Deaf, Inc. Conference - Seattle, Washington

RHODE ISLAND

RELA~ceN



National Activites 2000:
June 15-18 SHHH Convention - St. Paul, Minnesota
July 3-8 National Association of the Deaf Convention - Norfolk, Virginia

On an Ongoing Basis:
• Advertise annually in TDI directory
• Write articles for the Idaho Council for the Deafs newsletter
• Distribute inforrnationalliterature and videotapes
• Respond to questions and comments of relay users
• Meet individually with user to train them on the use of assistive equipment and the relay

servIce

Louisiana Outreach Activities 2000 & 2001 - Partial List

DATE
January 3
January 5

January 7
January 19
February 7

February 12
February 17
February 29
March 2-4

March 9-12
March 16
March 29
April 1
April 5
Apri112
April 15
April 19
April 27
Apri129

May 13

May 15
May 15

June 9-10
June 17
June 21
June
June

ACTIVITY
Cued-Speech Translators, Louisiana Technical College, Sorrento, LA
Louisiana State Outreach & Technical Assistance Center, Louisiana State
University, Baton Rouge, LA
BR Telephone Directory for the Deaf, Baton Rouge, LA
Hazel-Park Elementary Deaf Ed. Program, River Ridge, LA
Speech Pathology & Audiology Dept., Southeastern Louisiana University,
Hammond, LA
Relay User meeting, Catholic Deaf Center, Lake Charles, LA
Federal Communication Commission Relay Fair, Washington, DC
SuperConference on Special Education, Hilton Hotel, Baton Rouge, LA
Louisiana School Board Association Conference, Radisson Hotel,
New Orleans, LA
National Association for State Relay Administrators Conference, Alexandria, VA
Presentation at a teleconference luncheon, LSU, Baton Rouge, LA
"Mega Market" hosted by BR Chamber of Commerce, Baton Rouge, LA
Cued-Speech Translator class, Louisiana Technical College, Sorrento, LA
One-on-One outreach, LRS office/Center, Baton Rouge, LA
Baton Rouge The Advocate Interview, LRS office, Baton Rouge, LA
Deaf Festival, Macaroni Meadows at City Park, New Orleans, LA
LRS Connector sent out, Baton Rouge, LA
Channel 9 Extra News, LRS Center, Baton Rouge, LA (showed on April 28th)
Southwest Deaf Bowling Tournament, Don Carter's Bowling Lanes,
Baton Rouge, LA
Greater New Orleans Association for the Deafs Annual Crawfish Boil,
New Orleans, LA
One-on-One Outreach, Individual's Home, Momoe, LA
"Different Strokes" Support Group, St. Francis Community Health Center,
Momoe, LA
Technology for Independence 2000 conference, LA Tech University, Ruston, LA
Article on the Relay Service appeared in the Saturday's "The Advocate".
St. Tammany Parish Hospital's Rehabilitation Service, Covington, LA
Preparations for different ads, flyers, etc.
Newsletters layout and design
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Sept 28

Sept 25

Sept 18

October 5

October 16
October 28
October 31

October 1
October 4

National Association of the Deaf Conference, Norfolk, VA
Channel 2 Morning Talk Show, Baton Rouge, LA
LRS Connector mailout, Baton Rouge, LA
Gulf Coast Teaching Family Services, Baton Rouge, LA
RID Region IV Conference, New Orleans, LA
Catholic Deaf Community Meeting & Picnic, Baton Rouge, LA
Southwest Athletic Association of the Deaf Regional Softball Tournament,
Lafayette, LA
One-on-One Outreach at a Relay user's home, Erath, LA
Louisiana School for the Deaf Registration Day, Baton Rouge, LA
Professional Women's Exchange Luncheon, Alexandria, LA
Louisiana Career Development Center, Baton Rouge, LA
New Voice Club sponsored by VA Medical Center, Alexandria, LA
Media: Alexandria Town Talk, Alexandria, LA (appeared on 9/10/00)
Louisiana Gas Service Company, In-Service Training, Metairie, LA
BellSouth Pioneers Luncheon Meeting, Alexandria, LA
Technology Conference and Expo 2000, Baton Rouge, LA
Louisiana School for the Deaf (4 different presentations),
Baton Rouge, LA
Presentation to the Governor's Council on Disabilities,

Baton Rouge, LA
Louisiana School for the Deaf (4 different presentations),
Baton Rouge, LA
Oak Brook Apartment Community, One-on-One Outreach,
Baton Rouge, LA
LSD's regional Parents meeting (brochures & Video), Lafayette, LA
Louisiana School for the Deaf (2 different presentations),
Baton Rouge, LA
Louisiana School for the Deaf (2 different presentations),
Baton Rouge, LA

October 10 Louisiana School for the Deaf (2 different presentations),
Baton Rouge, LA
Louisiana School for the Deaf Dorm Program, Baton Rouge, LA
Alexandria's Town meeting with Deaf Community, Alexandria, LA
State Department of Education meeting with state-wide deaf/hoh coordinators
Baton Rouge, LA

Novr 3-4 LA Assembly of God Retreat, Forest Hill, LA
Nov 5-6 Louisiana Speech-Language-Hearing Convention, Baton Rouge, LA
Novr 10 LSU Medical Center Speech Pathology Class, New Orleans, LA
Nov 14-15 Louisiana Aging Network Association Conference, Alexandria, LA
Nov 16Bolton High School ASL classes (2 classes), Alexandria, LA
Decr 3-5 Door to Inclusion 2000 conference, Baton Rouge, LA
Dec 6 Vocational Rehabilitation Services, Houma, LA
Decr 6 Physicians Surgical Center, one-Oil-one outreach, Houma, LA
Dec 11 LRS Newsletter mailouts, Baton Rouge, LA
Dec 15 Community Education Planning meeting, Monroe, LA
Dec 15 Monroe Relay Users Meeting, Monroe, LA

Sept 6
Sept 12
Sept 13
Sept 14

August 11
August 13
August 16
August 17
Sept 5

July 3-8
July 15
July 17
July 20
July 27-28
August 6
August 10-11
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2001 Activities
January 3
January 11

January 12
January 18
January 18
January 19
January 19
January 19
February 9
February 17
February 19
February 19
February 19
February 20
February 24
March 7
March 10
March 10-11
March 13
March 14
March 15
March 29

One-on-One Outreach, Relay User's Home, Youngsville, LA
Speech to Speech Planning Session, Southeastern Louisiana University,
Hammond,LA
Media: Louisiana School for the Deaf Yearbook Ad, Baton Rouge, LA
One-on-One Outreach, Relay User's Home, Ville Platte, LA
One-on-One Outreach, Relay User's Home, Leesville, LA
Media: Leesville Daily Leader, Leesville, LA (Appeared on 1/30/01)
One-on-One Outreach, Relay User's Home, West Monroe, LA
Monroe Town Hall Meeting with Deaf Community, Monroe, LA
HOH Meeting, LRS Center, Baton Rouge, LA
One-on-One Outreach, Relay User's home, Baton Rouge, LA
Speech Pathology Class, Southeastern University, Hammond, LA
One-on-One Outreach, Relay User's Home, New Orleans, LA
One-on-One Outreach, Relay User's Home, Walker, LA
One-on-One Outreach, Relay user's Home, Baton Rouge, LA
Krewe of Silence Mardi Gras Ball, Kenner, LA
One-on-One Outreach, Relay User's Office, Baton Rouge, LA
Lafayette Town Hall Meeting with Deaf Community, Lafayette, LA
Health, Home, & Food Expo, Terrebonne Civic Center, Houma, LA
Monroe Community Education Program, Monroe, LA
Red Stick Chapter SHHH Meeting, Baton Rouge, LA
Rapides Parish Medical Center, Alexandria, LA
One-on-One Outreach, Relay User's Home, Prairieville, LA

National Activities 1999:
April 7-10 Deaf Seniors of America Convention - Atlanta, Georgia
June 26-29 SHHH National Convention - New Orleans, Louisiana
July 14-17 Telecommunications for the Deaf, Inc. Conference - Seattle, Washington
Oct. 13-15 Association of Late Deafened Adults Conference - Alexandria, Virginia

National Activities 2000:
June 15-18 SHHH Convention - St. Paul, Minnesota
July 3-8 National Association ofthe Deaf Convention - Norfolk, Virginia

On an Ongoing Basis:
Write Relay Articles for Bayou State Bulletin and other newsletters
Distribute informational literature and videotapes
Answer questions and concerns from relay users
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Louisiana Relay Service Outreach

April 2001
AprilS
AprilS
April 10
April 10
April 11
April 13
April 21
April 24
April 24
April 25

May 2001
May 3
May 5
May 6
May 10
May 11

May 15
May 15
May 16

May 18
May 18
May 23
May 24
May 24
May 24
May 24

June 2001
June 1
June 6
June 14
June 14
June 14
June 15
June 15
June 16
June 16

One-on-One Outreach, Relay User's home, New Orleans, LA
Better Business Bureau, New Orleans, LA
One-on-One Outreach, Relay User's home, Stonewall, LA
One-on-One Outreach, Relay User's home, Shreveport, LA
SHHH meeting, Red Stick Chapter, Baton Rouge, LA
One-on-One Outreach, Relay User's home, Shreveport, LA
Deaf Festival-2001, City Park, New Orleans, LA
Center Tour, LRS Center, Baton Rouge, LA
Tulane University School of Medicine, New Orleans, LA
One-on-One Outreach, Relay User's home, New Orleans, LA

Edgewood Apartment Complex, Baton Rouge, LA
LRS Connectors Mailouts, Baton Rouge, LA
SHHH's mailout for Chapter meeting, Lake Charles, LA
One-on-One Outreach, Relay User's home, Vidala, LA
Deaf! HOH staff workshop at Louisiana School for the Deaf,

Baton Rouge, LA
Corps ofEngineering, (AM Presentation), New Orleans, LA
Corps of Engineering, (PM Presentation), New Orleans, LA
Media Design Ad for Miss Deaf Louisiana Program Book,

Baton Rouge, LA
One-on-One Outreach, Relay User's home, St. Martinville, LA
One-on-One Outreach, Relay User's home, Ville Platte, LA
Ageless Expo for Senior Citizens, Catfish Town, Baton Rouge, LA
Corps of Engineering, (AM Presentation), New Orleans, LA
One-on-One Outreach, Relay User's office, New Orleans, LA
Corps of Engineering, (PM Presentation), New Orleans, LA
One-on-One Outreach, Relay User's home, Raceland, LA

One-on-One Outreach, Relay User's home, Baton Rouge, LA
Cued Speech Day Camp, New Orleans, LA
One-on-One Outreach, Relay User's home, Lafayette, LA
One-on-One Outreach, Relay User's home, Lafayette, LA
One-on-One Outreach, Relay User's home, Lafayette, LA
One-on-One Outreach, Relay User's home, Monroe, LA
Interview with Shreveport Times, Shreveport, LA
DeafCornmunity Relay User's meeting, Shreveport, LA
SHHH's Chapter meeting, Shreveport, LA



Kentucky Outreach Activities 2000 & 2001- Partial List

DATE ACTIVITY

2000 Activities
April 1 Outreach Meeting:Fern Creek Deaf Club, Louisville, KY (70)
April 3 Outreach Presentation:Kentucky Consumer Advocacy Association Conference,

Louisville, KY (40)
Outreach Planning:
Effective Communications Solutions, Independence, KY
Louisville Public Free Library, Louisville, KY
ASL Program, Eastern Kentucky University, Richmond, KY
Alexander Graham Bell Association, Louisville, KY
Outreach Meeting:
ASL-SHHH Class, Louisville, KY (8)

April 4 Outreach Planning:
Kentucky Commission on the Deaf and Hard of Hearing, Frankfort, KY
McLean County Agency, Calhoun, KY
Alexander Graham Bell Association, Louisville, KY

April 5 Outreach Planning:
SHHH Derbytown, Louisville, KY
Kentucky Registry of the Interpreters for the Deaf, Region III Convention,
Louisville, KY
Deaf-Blind Retreat Program, Lexington, KY
Kentucky Coalition of School Volunteer Organizations, Bowling Green, KY

April 6 Outreach Meeting:
2 Consumers, Louisville, KY
Outreach Planning:
Kentucky League of Cities, Lexington, KY
Spalding University, Louisville, KY
Morehead State University, Morehead, KY

April 7 Outreach Meeting:
Consumer on VCO equipment, Louisville, KY
Consumer, Lexington, KY
Outreach Planning:
"Silent Games" Program, Danville, KY
News Democrats, Carrollton, KY
Trimble Banner, Bedford, KY
Voice-Tribune, Louisville, KY
Leader-News, Central City, KY
Arthritis Foundation, Louisville, KY

April 8 Outreach Meeting:
Kentucky Disabilities Coalition Conference, Frankfort, KY (32)

April 9 Outreach Presentation:
Deaf Senior Citizens Center, Lexington, KY (14)
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April 14

April 19

April 11

April 10 Outreach Planning:
Kentucky Coalition of School Volunteers, Louisville, KY
Arthritis Foundation, Louisville, KY
Badgett Regional Cooperative, Murray State University, Murray, KY
Outreach Meeting:
ASL-SHHH Class, Louisville, KY (9)
Outreach Meeting:
Consumer, Louisville, KY
SHHH Potluck Dinner, Holy Trinity Catholic Church, Louisville, KY (20)
Outreach Planning:
Jewish Hospital, Louisville, KY
Georgetown College, Georgetown, KY
Outreach Meeting:
2 consumers on VCO equipment, Louisville, KY
Outreach Planning:
Voice-Tribune, Louisville, KY
Outreach Planning:
Deaf-Social Program, Jefferson Mall, Louisville, KY
Green River Area Deaf Fellowship, Bowling Green, KY
Outreach Meeting:
News-Democrats, Carrollton, KY (10,000)
Carroll County Senior Citizens Center, Carrollton, KY
Kentucky Registry Interpreters for the Deaf/Eastern Kentucky University

Outreach
Program! Kentucky Commission on the Deaf and Hard of Hearing Workshop,
Carrollton, KY ( 100)
KYRIDIEKU/KCDHH Workshop, Carrollton, KY (150)
Outreach Meeting:
Consumer on HCO equipment check
ASL-SHHH Class, Louisville, KY (9)
Outreach Planning:
Deaf-Blind Workshop, Eastern Kentucky University, Richmond, KYand
Vocational Rehabilitation, Lexington, KY
Outreach Planning:
Mid-Continent College, Mayfield, KY
Alexander Graham Bell Association, Louisville, KY
Outreach Meeting:
Consumer, Benton, KY
Outreach Planning:
Kentucky Hospital Association, Louisville, KY
Deaf Social Committee, Louisville, KY
Outreach Meeting:
Consumers, Louisville, KY
Outreach Planning:
Kentucky School for the Deaf Alumni Association, Danville, KY
Disabled Veterans, Louisville, KY
Manual High School, Louisville, KY

April 20

April 18

April 15
April 17

April 13

April 12
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April 21

April 24

April 25

April 26

April 27

April 28

April 29

May 1

Outreach Planning:
First Link of Bluegrass, Lexington, KY
Kentucky Hospital Association, Louisville, KY
S1. Stephens Deaf Ministry, Louisville, KY
Outreach Meeting:
Consumer, Louisville, KY
Deaf Social Dinner, Food Mall, Lexington, KY (35)
Outreach Meeting:
Consumer, Louisville, KY
Outreach Planning:
Louisville Association of the Deaf, Louisville, KY
Alexander Graham Bell Association, Louisville, Ky
S1. Stephnes Baptist Church, Louisville, KY
SHHH Derbytown, Louisville, KY
Outreach Meeting:
ASL Classes, Lexington Community College, Lexington, KY (52)
5 Consumers, Lexington, KY
Outreach Planning:
Effective Communications Solutions, Independence, KY
Business Networking Inc., Louisville, KY
SHHH Derbytown, Louisville, KY
Outreach Meeting:
Consumer, Highland Heights, KY
Consumer, Danville, KY
Outreach Planning:
Kentucky Hospital Association, Louisville, KY
Louisville Association of the Deaf, Louisville, KY
Fern Creek Deaf Club, Louisville, KY
Louisville International Airport, Louisville, KY
Outreach Planning:
United Crescent Hill Ministries, Louisville, KY
Jeffersontown High School, Louisville, KY
Outreach Meeting:
ASL Class Lunch, Manual High School, Louisville, KY (20)
TDD Advisory Board, Kentucky Commission on the Deaf and Hard of Hearing,
Frankfort, KY (10)
Deaf Social Dinner, Jefferson Mall, Louisville, KY (14)
Outreach Meeting:
S1. Stephens Baptist Church, 10th Anniversary Deaf Ministry, Louisville, KY (20)
Outreach Planning:
Kentucky Commission on the Deaf and Hard of Hearing, Frankfort, KY
The Academy For Individual Excellence, Jeffersontown, KY
Outreach Meeting:
Consumer, Louisville, KY
ASL-SHHH Class, Louisville, KY (6)
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May 2

May 3

May 4

MayS

May 6

May 8

May 9

May 10

Outreach Planning:
Wurtland Middle School, Ashland, KY
Center for Women and Families Rape Crisis Center, Louisville, KY
Kentucky Hospital Association, Louisville, KY
Outreach Meeting:
Consumer, Lexington, KY
Outreach Planning:
Northern Kentucky Services for the Deaf, Florence, KY
Office of the Aging, Frankfort, KY
Disabled Veterans, Louisville, KY
Jeffersonstown High School, Louisville, KY
Stoneybrook Cinemas, Louisville, KY
Louisville Airport Authority, Louisville, KY
Outreach Presentation:
Business Networking Inc., Unitarian Church, Louisville, KY (20)
Outreach Presentation:
ASL Class, The Academy for Individual Excellence, Jeffersontown, KY (30)
ASL Class, Jeffersontown High School, Jeffersontown, KY (6)
Outreach Planning:
First Link of the Bluegrass, Lexington, KY
Senior Citizens East, Louisville, KY
Outreach Planning:
Senior Citizens East, Louisvillle, KY
Kentucky Association of the Deaf, Lexington, KY
Outreach Meeting:
Silent Dinner, Florence Mall, Florence, KY (70)
Outreach Meeting:
Louisville Association of the Deaf, Rathskellar Event, Louisville, KY (200+)
Outreach Planning:
SHHH Derbytown, Louisville, KY
Louisville Public Free Library, Louisville, KY
SHHH Danville Chapter, Danville, KY
Outreach Meeting:
ASL-SHHH Class, Louisville, KY (6)
Outreach Meeting:
Consumer on VCO equipment, Louisville, KY
SHHH Regular Meeting, Louisville, KY (16)
Outreach Planning:
American Late Deafness Association, Murray, KY
Fern Creek Deaf Club, Louisville, KY
Wurtland Middle School, Ashland, KY
Outreach Planning:
KEY Program, Danville, KY
Kentucky Commission on the Deaf and Hard of Hearing, Frankfort, KY
SHHH Derbytown, Louisville, KY
Kentucky School for the Deaf Regional Program, Villa Hills, KY
Outreach Meeting:
Consumer, Louisville, KY
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May 11 Outreach Meeting:
Louisville Public Free Library, and University of Louisville Library System,
Louisville, KY
Outreach Planning:
Mid-Continent College, Mayfield, KY

May 12 Outreach Meeting:
Volunteer for SHHH Derbytown in National Free Hearing Test at Bashford

Manor
Mall (Jewish Wellness Center), Louisville, KY

May 13 Outreach Meeting:
Volunteer for SHHH Derbytown in National Free Hearing Test at Miejer's Store
(Easter Seal Mobile Hearing Test), Louisville, KY

May 16 Outreach Exhibition:
Crescent Hills Health Fair for Senior Citizens, Louisville, KY (80)
Outreach Meeting:
Oxmoor Lodge Retirement Community, Louisville, KY
Humana, Inc., Louisville, KY
Future Images, Louisville, KY
Elder Care Solution, Louisville, KY
Hear-In-Kentucky, Louisville, KY
Louisville Fire Department, Louisville, KY
VNA Home Care Visiting Nurse Association, Louisville, KY

May 17 Outreach Meeting:
Representatives and Students at GTE Awareness Day, Ashland, KY (20)
Outreach Presentation:
Wurtland Middle School, Ashland, KY (40)

May 18 Outreach Meeting:
2 Consumers, Louisville, KY
Outreach Planning:
Kentucky Commission on the Deaf and Hard of Hearing, Frankfort, KY

May 19 Outreach Planning:
Kentucky Leadership Center, Jabez, KY
Oxmoor Lodge Retirement Community, Louisville, KY
Fire Communication 911 Dispatchers, Louisville, KY
Elder Care Solution, Louisville, KY
AARP, Louisville, KY
Outreach Meeting:
Consumer, Louisville, KY

May 20 Outreach Presentation:
Deaf-Blind Retreat, Jabez, KY (60)

May 22 Outreach Presentation:
SHHH Danville Chapter, Danville, KY (7)
Outreach Meeting:
10 consumers across the state

May 23 Outreach Meeting:
9 consumers across the state
Consumer on VCO Equipment, Louisville, KY

May 24 Outreach Exhibit:
Governor's Council of Aging, Galt House, Louisville, KY (300+)
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May 25

May 26

May 27

May 28

May 31

June 15

June 16

June 17

June 18

June 19

June 20

June 21

June 22

Outreach Exhibit:
Governor's Council of Aging, Louisville, KY
Outreach Exhibit
Governor's Council of Aging, Louisville, KY
Outreach Meeting:
Kentucky Deafestival Dinner, Newport, KY (150+)
Outreach Exhibit:
Deafestival, Northern Kentucky Convention Center, Covington, KY (2000+)
Outreach Planning:
Fern Creek Deaf Club, Louisville, KY
Mental Health for the Deaf and Hard of Hearing, Frankfort, KY
SHHH Danville Chapter, Danville, KY
SHHH Derbytown Chapter, Louisville, KY
Outreach Meeting:
Consumer, Hopkinsville, KY
Outreach Meeting:
2 Consumers, Louisville, KY
Outreach Exhibition:
SHHH National Convention, Radisson Hotel, St. Paul, MI (815+)
Outreach Exhibition:
SHHH National Convention, St. Paul, MI
Outreach Exhibition:
SHHH National Convention, St. Paul, MI
Outreach Meeting:
Consumer, Louisville, KY
Outreach Meeting:
Ms. Deaf Kentucky Pageant, Kentucky Association ofthe Deaf, Danville, KY
Consumer, Louisville, KY
Consumer, Benton, KY
Outreach Planning:
Kentucky Commission on the Deaf and Hard of Hearing, Frankfort, KY
"Silent Games", Danville, KY
Kentucky Hospital Association, Louisville, KY
Outreach Meeting:
Consumer on VCO equipment, Louisville, KY
Outreach Planning:
Kentucky Association of the Deaf, Danville, KY
Deaf Senior Citizens Center, Louisville, KY
Eastern Kentucky Support Group for the Deaf and Hard of Hearing, Richmond,
KY
KY Lions Club for the Deaf and Hard of Hearing Youths, Frankfort, KY
Outreach Meeting:
2 consumers, Louisville, KY
Outreach Planning:
Kentucky Retirement System, Frankfort, KY
Kentucky's Teacher Retirement System, Frankfort, KY
Southeast Baptist Church, Louisville, KY
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June 23

KY

June 24

June 26

June 27

June 28

June 29

June 30

July 3

July 5

Outreach meeting:
Consumer, Louisville, KY
Outreach Planning:
The Alliance of Community Hospices and Palliative Care Services, Louisville,

American Red Cross, Louisville, KY
Cain Center for the Disabled, Louisville, KY
The Family Center, Louisville, KY
Outreach Presentation:
"Silent Games" , Kentucky School for the Deaf, Danville, KY (12)
Outreach Planning:
Highland Terrace Apartments (Kentucky Housing Authority), Prestonburg, KY
First Link of Bluegrass, Lexington, KY
Special Transportation Department, Jefferson County Board of Education,
Louisville, KY
Custom Quality Service, Louisville, KY
Support Epilespy in Guiding Epileptics (S.I.E.G.E.), Louisville, KY
Outreach Meeting:
Consumer, Louisville, KY
SHHH Dinner, Piccadilly Cafeteria, Louisville, KY (6)
Outreach Planning:
Fern Creek Deaf Club, Louisville, KY
Louisville Public Free Library, Louisville, KY
Outreach Planning:
Department ofMental Health and Mental Retardation Services, Frankfort, KY
Kentucky Retirement System, Frankfort, KY
Oxmoor Retirement Lodge Center, Louisville, KY
Northern Kentucky Convention Center, Covington, KY
Outreach Planning:
Senior Citizens Center, Benton, KY
Health Council, Frankfort, KY
Elder Care, Louisville, KY
Bowling Green Community Agency, Bowling Green, KY
Outreach Planning:
Louisville Urban League, Louisville, KY
Highland Terrace Apartments, Prestonburg, KY
First Link of Bluegrass, Lexington, KY
Council of Retarded Citizens, Louisville, KY
Outreach Meeting:
4 Consumers, Louisville, KY
Outreach Planning:
Kentucky Home Place, Pikeville, KY
Oxmoor Retirement Community Center, Louisville, KY
Outreach Meeting:
Consumer, Danville, KY
Outreach Planning:
Kentucky Hospital Association, Louisville, KY
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July 6

July 7

July 11-12

July 13

July 15

July 17

July 18

July 19

July 20-22

July 24

July 25

Outreach Meeting:
Support Epilepsy In Guiding Epileptics (S.I.E.G.E.), Louisville, KY(1)
Deaf Senior Citizens Center, Louisville, KY (20)
Outreach Meeting:
Public Service Commission, Frankfort, KY (10)
Outreach Planning:
Louisiana Relay Center, Baton Rouge, LA
Outreach Presentation:
Kentucky School for the Deaf, Summer Literacy Program, Danville, KY (7
Presentations, 80)
Outreach Meeting:
Fern Creek Deaf Club, Louisville, KY (40)
Outreach Presentation:
Mid-Continent College, Mayfield, KY (3)
Outreach Planning:
Louisville Public Free Library, Louisville, KY
Outreach Planning:
11 th Mental Health Conference, Frankfort, KY
Kentucky Hospital Association, Louisville, KY
Jefferson County Public School System, Louisville, KY
League of the Cities, Lexington, KY
Self Help for the Hard of Hearing, National Office, Bethesda, MD
Kentucky School for the Deaf Alumni Association, Danville, KY
Registry of the Interpreters for the Deaf, Region III Conference, Louisville, KY
Outreach Exhibition:
Registry of the Interpreters for the Deaf, Region III Conference, Louisville, KY
(320)
Outreach Planning:
McGracken County Board ofEducation, Paducah, KY
Northern Kentucky Services for the Deaf, Florence, KY
Northern Kentucky Technical College, Florence, KY
Kentucky Technical College, Lexington, KY
Metroversity (United Parcel Post), Louisville, KY
Deaf Senior Citizens Center, Louisville, KY
Vocational Rehabilitation Service, Owensboro, Frankfort, Louisville, and
Danville, KY
Fayette County Board of Education, Lexington, KY
Outreach Planning:
Self Help for the Hard of Hearing Derbytown, Louisville, KY
1st Link of Bluegrass, Lexington, KY
Northern Kentucky Easter Seal Center, Stroke Support Center, Covington, KY
Outreach Planning:
Baptist East Hospital, Stroke Support Group, Louisville, KY
Telecommunication System Center, Jefferson County Board of Education,
Louisville, KY
Jewish Wellness Center, Stroke Support Group, Louisville, KY
Emphriam McDowell Hospital, Stroke Support Group, Danville, KY
Christian County Stroke Support Group, Hopkinsville, KY
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July 26

July 27

Outreach Planning:
Vocational Rehabilitation, Owensboro, KY
Stroke Support Group, Cardinal Hill Hospital, Lexington, KY
Stroke Support Group, Baptist East Hospital, Louisville, KY
Substitution Teacher Program, Jefferson County Board of Education,
Louisville, KY
Outreach Meeting:
2 consumers, Louisville, KY
Self Help for the Hard of Hearing, Louisville, KY
Telecommunications Department, Jefferson County Board of Education,
Louisville, KY
Outreach Presentation:
Senior Citizens, Oxmoor Lodge Retirement Community Center, Louisville,
KY (20)
Outreach Planning:
Kentucky Hospital Association, Louisville, KY
Kentucky Coalitions of School Volunteers, Hopkinsville, KY
Stroke Support Group, Jewish Wellness Center, Louisville, KY
Outreach Meeting:
Consumer, Liberty, KY
Consumer, Louisville, KY
Personal Department on Substitution Teacher Program, Louisville, KY

2001 Activities
Presentations & Workshops:

January 1 Stroke Support Group, Jewish Hospital Wellness Center, Jefferson Mall, 5
hearing consumers and 2 hearing staff, Louisville, KY

January 5 Effective Communications, Inc., 1 hearing owner, Covington, KY
Kentucky Tech College, 2 hearing interpreters, Covington, KY
Vocational Rehabilitation Office, 1 hearing Counselor and 1 deaf consumer,
Covington, KY

January 17 Senior Citizens East Center, Harvey Browne Presbyterian Church, 18 Senior
Citizens and 2 staff, Louisville, KY

Town Hall or Community Meetings:

January 3

January 5

January 9

January 12

Legislative Breakfast (Sponsored by Vocational Rehabilitation and Kentucky
Disabilities Coalition), 1000, Frankfort, KY
Silent Dinner, Florence Mall, 50 deaf consumers, service providers and ASL
Students, Florence, KY
Self-Help for the Hard of Hearing, Derbytown Chapter, 15 Hearing Impaired
and 2 hearing service providers, Louisville, KY
WHAS 11 Station Tour with Self-Help for the Hard of Hearing, Derbytown, 8
hearing impaired consumers, Louisville, KY
Deaf Socializing Night, River Falls Mall, 35 deaf consumers, service providers
ASL Students, Clarksville, IN
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January 19

February 2

February 5

February 7
February 8

February 12
February 14
February 15

Exhibit:
February 10

Deaf Focus Group Meeting, Center of Accessible Living Center, 5 deaf
consumers and 9 hearing service providers, Louisville, KY
Anderson County Public Library, I hearing director, Lawrenceburg, KY
Peake Insurance Company, 2 deaf employees and 2 hearing employees,
Lawrenceburg, KY
Wayne County Mental Health, 1 hearing Manager, Monticello, KY
Dishman Personal Care, 18 hearing staff, Monticello, KY
Wayne County Chamber of Commerce, 1 hearing staff, Monticello, KY
Scott County Senior Citizens Center, 18 hearing staff, Georgetown, KY
Scott County Chamber of Commerce, 1 hearing staff, Georgetown, KY
ASL Class, Manual High School, 3 deaf students, 24 hearing students, 1 hearing
staff, Louisville, KY
American Business Women Association, 22 hearing members, Louisville, KY
The American Business Club, 20 hearing members, Louisville, KY
The Cambridge Place Retirement Center, I Nursing Director, Lexington, KY
Rosa Park Elementary School, 3 hearing staff, 5 deaf students, 4 deaf adults,
Lexington, KY
Family Counseling Service Center, 1 hearing director, Lexington, KY
ASL Class, Jefferstonown High School, 1 deaf staff, 13 hearing students,
Louisville, KY

Kentucky School for the Deaf, Homecoming, 500 Relay Users, Danville, KY

Town Hall or Community Meetings:
February 9 Deaf Socializing Night, 40(ASL Students, ASL teachers, Service providers and

Relay Users), Mall S1. Matthews, Louisville, KY
February 16 Deaf Focus Meeting, Seven Counties Agency, 8 hearing professionals, 5 deaf

Consumers, Louisville, KY
February 20 TDD Advisory Board, Kentucky Commission on the Deaf and Hard of Hearing,

5 staff, 5 deaf and hard of hearing consumers, 5 hearing service providers,
Frankfort, KY

February 22 Kentucky Advisory Board Meeting, 1 hearing staff, 5 hearing impaired relay
users, 2 hearing staff from Kentucky Commission on the Deaf and Hard of
Hearing, Frankfort, KY

Home Visits:
February 7
February 19
February 20
February 26
February 28
February 13

VCO equipment check, Georgetown, KY
TTY equipment check, Louisville, KY
TTY equipment check, Louisville, KY
VCO equipment check, Louisville, KY
TTY equipment check, Louisville, KY
The Anderson News, Lawrenceburg, KY (6000 readers)
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March 3
March 8

March 8

March 9

March 12

March 14

March 16
March 17

March 20

March 23
March 27

March 28

March 15
March 24

March 26

Deaf Senior Citizens Center, 80 Senior deaf consumers, Louisville, KY
Christian County Senior Citizens Center, 2 hearing staff, 18 hearing senior
citizens, Hopkinsville, KY
Christian County Recreational Department, 2 hearing staff, Hopkinsville, KY
Big BrotherslBig Sisters Program, 2 hearing staff, Hopkinsville, KY
Todd County Senior Citizens Center, 2 hearing staff, 6 hearing senior citizens,
Elkton, KY
National Alliance for the Mentally Ill, Kentucky, 1 hearing staff, 20 hearing
service providers, Louisville, KY
Louisville Chapter of The American Business Club, 20 hearing persons,
Louisville, KY
Developmental Program, Kentucky School for the Deaf, 2 hearing staff,
7 deaf staff and 80 deaf students, Danville, KY
Hospice, Inc., 32 hearing staff, Louisville, KY
Kentucky Reading Association Board Meeting, 13 Kentucky Chapter
Representatives, Bardstown, KY
Speech and Language Department, Bellannine University, 1 hearing staff, 29
hearing students, Louisville, KY
Senior Citizens Center, 2 hearing staff, 12 senior citizens, Livennore, KY
Special Student Support Department, Murray State University, 1 hearing staff,
Murray, KY
Center of Accessible Living,S hearing staff, Murray, KY
Speech and Language Department, Bellannine University, 2 hearing staff,
17 hearing students, Louisville, KY
Minority Business Conference, 200+ hearing business people, Franfort, KY
McLean County Health & Safety Fair, McLean County High School, 300+,
Calhoun, KY
Disabilities Awareness Day, Jefferson Community College, 200+ students,
Louisville, KY

Town Hall or Community Meetings:
March 10Ft. Campbell Deaf Club, 1 hearing sponsor, 7 hearing consumers, 13 deaf

consumers, Ft. Campbell, KY
March 14 Self Help for the Hard of Hearing, Louisville Public Free Library, 4 hearing

service providers, 1 deaf, 9 hard of hearing consumers, Louisville, KY
March 15 Deaf Focus Meeting, 7 hearing service providers, 4 deaf service providers,

2 deaf consumers, Louisville, KY
March 16 BellSouth Advisory Committee Meeting, 2 deaf service providers, 12 hearing

service providers, Louisville, KY
March 30 Center Access Open House, Kentucky Commission on the Deaf and Hard of

Hearing, 70 + consumers and service providers, Frankfort, KY

Home Visits:
March 6
March 7
March 10
March 15
March 19

VCO equipment check, Louisville, KY
VCO equipment check, Mayfield, KY
VCO equipment check, Louisville, KY
VCO equipment check, Frankfort, KY
VCO equipment check, Louisville, KY
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March 28

March 29

VCO equipment check, Lexington, KY
VCO equipment check, Lexington, KY
TTY equipment check, Louisville, KY

Media Exposure:
March 5 Kentucky New Era, Hopkinsville, KY (12,000 readers)
Marchg 8 WKAG Channel 43, Hopkinsville, KY
March 9 WEKT AM 1070 Radio Station, Elkton, KY
March 22 McLean County News, Calhoun, KY (2, 900 readers)
March 27 91.3 FM Radio Station, Murray State University, Murray, KY

National Activities 2000:
April 7-10 Deaf Seniors of America Convention - Atlanta, Georgia
June 27-30 SHHH National Convention - New Orleans, Louisiana
July 13-17 Telecommunications for the Deaf, Inc. Conference - Seattle, Washington

National Activities 2000:
June 15-18 SHHH Convention- St. Paul, Minnesota
July 3-8 National Association of the Deaf Convention - Norfolk, Virginia

On an Ongoing Basis:
• Advertise biannually in GASK newsletter
• Distribute informational literature and videotapes
• Respond to questions and comments of relay users
• Meet individually with users and train them on the use of their equipment and the Relay

Service
• Maintain contact with disability organizations

Wisconsin Outreach Activities 2000 & 2001 - Partial List

DATE ACTIVITY

CDHH, Brookfield. 10 hard of hearing workshop participants.
Curative Rehab, Milwaukee. 35 hearing hospital staff.
United Cerebral Palsy, Milwaukee. 23 hearing staff, 2 individuals with CPo
Elmbrook Hospital, Brookfield. 2 hearing speech pathologists.

2000 Activities
Presentations & Workshops:
Jan. 13 Department on Aging, Milwaukee.
staff.
Jan. 13
Jan. 14
Jan. 14
Jan. 14

20 hearing, I hard of hearing case worker and

Town Hall Meetings:
Jan. 8 Madison. 15 Deaf, hearing participants.
Jan. 15 Brookfield. 30 Deafparticipants.
Jan. 31 Delavan. 29 Deaf, 1 hearing, I speech disabled participant.

RHODE ISLAND

RELA~rvice~



Participation in Meetings:
Jan. 15 WRS Advisory Meeting, Kenosha. 15 Deaf, hard of hearing, hearing

attendees.

Feb. 7
Feb. 8

Feb. 15

Feb. 21
Feb. 24

Feb. 25

Feb. 28
Feb. 29

Home Visits:
Feb. 3

Presentations:
March 6
March 7

March 9
March 14

March 15

March 22
March 23
March 23
March 30

911 Center, Madison. 4 hearing dispatchers.
Northside Elementary School, Middleton. 15 students, 3 hearing
staff/parents.
Northside Elementary School, Middleton. 15 students, 3 hearing
staff/parents.
UW Whitewater, Whitewater. 15 hearing Communication Disorders students.
LaFollette High School, Madison. 2 presentations with a total of 50 hearing ASL
students.
ADA Coordinator's Office, Madison. 4 hearing staff - presented and
demonstrated primarily the 2 Line VCO feature.
Shorewood Elementary School, Shorewood. 20 hearing students, 2 hearing staff.
Spring Green Elementary School, Spring Green. 45 hearing students, 1 Deaf
student, 8 hearing staff and parents.

HCO user, Janesville.

ElderCare, Madison. 7 hearing staff members.
SouthEast WI Area Agency on Aging, Brookfield. 8 hearing professional advocates
for the elderly.
Social Security, Madison. 25 hearing staff members.
SAl, Racine. 2 Customer Service training sessions given to a total of 30 hearing
Independent Living Staff members.
SAl, Racine. Customer Service training for 18 hearing Independent Living Staff
members.
WTRS, Middleton. Individual 2 Line VCO training for Deaf consumer.
WTRS, Middleton. Tour and presentation for 10 Deaf WSD students.
ElderCare, Madison. 25 hearing case workers for the elderly.
WSHA, Milwaukee. 2 hearing participants. (This presentation was schedule to
be offered at the same time as several other presentations that participants felt
more applicable to their immediate needs.)

Booths:
March 7 Milwaukee Public Schools Deaf Expo Fair, Milwaukee. 50+ hearing, hard of

hearing participants.
March 30-31 WSHA, Milwaukee. 300 Speech, Language and Hearing professionals.

TV/Radio Advertisements
WTRS Customer Service has received 6 documented inquiries sparked by the TV/Radio
advertisements. We estimate that there have been approximately 50 additional verbal comments
from the community and staff members mentioning hearing and seeing the ads and
complimenting our efforts. These have not been formally documented.
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Apri16
Apri16
April 7

April 24

April 25

April 25

April 25
April 26

Home Visits:
April 25
April 25
Booths:
April 1

Presentations:
May 2
May 2
May 4
May 18
May 19
May 23
May 24
May 24
May 25

May 25

May 25

North East Side Senior Coalition, Madison. 25 care providers for the elderly.
Gateway Technical College, Elkhorn. 20 hearing interpreter students.
Grafton Jr. Women's Club, Grafton. Approximately 50 hearing students and
staff.
La Crosse County Elderly Services, La Crosse. 4 hearing staff members that work
with the elderly.
US Health & Human Services Department (SSA), La Crosse. 15 hearing SSA
staff.
Great Rivers Independent Living Center, La Crosse. 15 hearing independent
living specialists.
Hill View Health Care Center, La Crosse. 15 hearing nursing home staff.
S1. Joseph's Rehab Center, La Crosse. 15 hearing nursing home staff.

VCO user and family members, Taylor.
HCO user and immediate care providers, La Crosse.

WTCI Convention, Kenosha. Approximately 50 Deaf participants.

Visiting Nurses Association, Sheboygan. 5 hearing in-home nursing staff.
Human Services Department, Sheboygan. 15 hearing Human Services staff.
ElderCare, Madison. 11 hearing staff members.
Federal Occupational Health Fair, Milwaukee. 15 hearing Health Care professionals.
Wisconsin School for the Deaf, Delavan. 100+ Deaf students, hearing staff and family.
American Medical Security, Green Bay. 8 hearing insurance company staff members.
St. Vincent's Hospital, Green Bay. 3 hearing hospital staff members.
Brown County Senior Center, Green Bay. 10 hearing staff members.
Options for Independent Living, Green Bay. 7 hearing Independent Living Center staff
members.
Lombardi Middle School, Green Bay. 7 Deaf, hard of hearing students, 6 hearing staff
members.
Kennedy Elementary School, Green Bay. 5 Deaf, 5 hard of hearing students, 30 hearing
students and staff members.

Home/Office Visits:
May 23 VCO user, Madison.
May 24 Integrated Community Services, Green Bay. I on 1 meeting with Director to discuss

Relay and to drop off materials.
May 25 VCO user, Green Bay. Potential 2 Line VCO user - reviewed both features.

Booths:
May 8-9

May 18

May 19
May 28 - 30

Governor's Employment and Training Conference, Madison. 300
hearing state employers/employees.
Federal Occupational Health Fair, Milwaukee. 100+ hearing Health
Care professionals.
Wisconsin School for the Deaf, Delavan. 200+ Deaf students, hearing staff and family.
DeaFestival 2000, Covington, KY. 2,500 Deaf, hard of hearing and hearing attendees.
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Town Hall Meetings:
May 2 UW Sheboygan, Sheboygan. 35 Deaf, hard of hearing and hearing community members.
May 23 Brown County Public Library, Green Bay. 25 Deaf, hard of hearing and hearing

community members.

Interviews:
May 19

May 23

Channel 3 WISC TV, Madison. Shelley Peterman Schwartz interview
regarding Relay and Speech to Speech.
Green Bay Press Gazette, Green Bay. Interview with local relay user.

TV/Radio Advertisements
WTRS Customer Service has received 12 documented inquiries sparked by the TV/Radio advertisements.
We continue to receive a large number of other comments from the community at large about our efforts
to bring awareness of Relay to the mainstream.

Presentations:
June 7
June 13

June 14
June 14

June 14

June 15

June 21

June 21

Waukesha Department on Aging, Waukesha. 16 hearing Aging Resource staff members.
Villa Marina Rehabilitation Center, Superior. 13 hearing rehabilitation staff, health and
nursing staff and 1 potential HCO/STS user.
Agencies represented: Villa Marina and St. Mary's Hospital.
Douglas County Human Resources, Superior. 12 hearing human resource staff members.
North Country Independent Living Center, Superior. 20 hearing participants.
Agencies represented: Department of Vocational Rehabilitation, North Country
Independent Living Center, Center Against Sexual and Domestic Abuse, Family
Forum, Lutheran Social Services, The Resource Center and the Indian Reservation
Rehabilitation Department.
Douglas County Home Care, Superior. 20 hearing participants.
Agencies represented: Douglas County Home Care, Human Services and the
Mayor's Office.
Dove Home Health, Superior. 10 hearing Occupational Therapists, RNs and Physical
Therapists.
Iowa County Commission on Aging, Dodgeville. 10 hearing participants.
Agencies represented: Iowa County Commission on Aging and Dodgeville Job

Center.
Dodgeville Elementary School, Dodgeville. 20 hearing adult ASL class students.

TV/Radio Advertisements:
WTRS Customer Service received 2 documented inquiries sparked by the TV/Radio advertisements.
Comments about advertising have dwindled in correspondence with the advertising schedule.

Presentations:
July 10
July 11
July 12

July 18
July 27

Booths:
July 1

July 12-13

Dane County 911 Center, Madison. 4 Hearing Dispatchers.
Gateway Technical College, Elkhorn. 20 hearing ASL/Interpreting Students.
Coalition of Wisconsin Aging Groups (CWAG) Convention, Appleton. 20 Elderly
hearing and Hard of Hearing participants.
Sauk County Commission on Aging, Baraboo. 10 hearing Aging staff members.
Shore to Shore, Madison. 20 hearing parents of Deaf/Hard ofHearing children.

Deaf Fest 2000, Milwaukee. 150 Deaf, Hard of Hearing and hearing
participants.
Coalition of Wisconsin Aging Groups (CWAG) Convention, Appleton. 125 Elderly
hearing and Hard of Hearing participants.
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July 26 Americans with Disabilities Act 10lh Anniversary, LaCrosse. 100 Deaf,
Hard of Hearing and hearing participants.

Panel Discussions:
July 26 Americans with Disabilities Act 1Oth Anniversary, LaCrosse. 20 Deaf, Hard of Hearing

and hearing participants.

Miscellaneous:
July 30 WTRS Annual Picnic, Madison. 250 Deaf, Hard of Hearing and hearing

participants.

Press Coverage:
The Green Bay Press Gazette ran an article in conjunction with the 10th anniversary of the passage of the
Americans with Disabilities Act. The article highlighted the Wisconsin Telecommunications Relay
System.

National Activities 1999:
April 7-10 Deaf Seniors of America Convention - Atlanta, Georgia
June 27-30 SHHH National Convention - New Orleans, Louisiana
July 13-17 Telecommunications for the Deaf, Inc. Conference - Seattle, Washington

National Activities 2000:
June 15-18 SHHH Convention - St. Paul, Minnesota
July 3-8 National Association of the Deaf Convention - Norfolk, Virginia

On an Ongoing Basis:
Advertise biannually in GASK newsletter [
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Outreach Activities -April 2001

Presentations & Workshops

4/2/01

4/6101

4/9/01

4/9/01

4110101

4110101

4/28/01

Exhibit

4/4/01

4/24/01

Kentucky Consumer Advocacy Association Conference, 30
hearing consumers and service providers, Louisville, KY

Steward Manor, Elderly Community, 1 hearing director, Radcliffe,
KY

Barren River Agency on Aging, 6 hearing staff, Bowling Green,
KY

ASL Class, Western Kentucky University, 1 hearing staff, 20
hearing students, Bowling Green, KY

Community Actions of Southern Kentucky, 5 hearing staff,
Bowling Green, KY

ASL Class, Western Kentucky University, Glasgow Campus,
1 hearing staff, 5 hearing students, Glasgow, KY

Kentucky Disabilities Coalition, 32 hearing service providers, 2
Interpreters, Frankfort, KY

Disability Fair, Spalding University, 40 hearing students and staff,
Louisville, KY

Hearing LossNision Expo, Madisonville Community College, 45
hearing students and staff, Madisonville, KY

Town Hall or Community Meetings

4/6-7/01

4/13/01

BlueGrass American Sign Language Teacher Association Spring
Conference, 65 deaf and heard of hearing consumers and
Service providers, Louisville, KY

Deaf Socializing Night, River Falls Mall, 35 + relay users, service
providers, Clarksville, IN



Home Visits

4111/01
4/26/01

Media Exposure

Outreach Material

VCO Equipment Check, Mt. Eden, KY
VCO Equipment Check, Louisville, KY

Brochures
32 - VCO Brochures

HCO Brochures
32 - STS Brochures

112 - Newsletters
Magnets

20 - "Call-me-Cards"
Pencils
Pens

10 - Pads
Pay Phone Cards
STS Video Tapes

4 - KRS Video Tapes
119 - Other-"What is the KRS?"
54 - Other-711 Program
50 - Other-"KRS offers free workshops"

Hamilton Relay Services April 2001
Kentucky Relay Service
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Outreach Activities (May 2001)

Presentations & Workshops:

5/1/01

5/8/01

5/8/01

5/30/01

Exhibit:

5/14-15/01

ASL Class, Anderson County Middle School, 1 hearing teacher, 7
hearing students, Lawrenceburg, KY

Nicholasville Elementary School, 77 hearing and 3 deaf students, 2
interpreters and 4 hearing teachers, Nicholasville, KY

SHHH Meeting, Louisville Public Free Library, 12 hearing
impaired members, Louisville, KY

Anderson County Senior Citizens Center, 45 Senior Citizens,
Lawrenceburg, KY

Kentucky Hospital Association, Commonwealth Convention
Center, 1200 participants, Louisville, KY

Town Hall or Community Meetings:

5/1/01

5/2/01

5/4/01
5/4/01

5/4/01

ASL Class Lunch, Manual High School, 27 hearing and 6 deaf
students, Louisville, KY

Center of Accessible Living and Department of the Blind, Dawn at
Down Breakfast, 35 hearing service providers, Louisville,
KY

Effective Communication, Inc., 1 hearing staff, Independence, KY
Kentucky Tech College, 3 hearing interpreters and 3 staff,

Covington, KY
Kenton County Public Library, 2 hearing staff, Covington, KY



5/4/01

5/10/01

5/11/01

5/12/01

5/18/01

5/19/01

5/19/01

5/30/01

Home Visits:

5/2/01
5/14/01
5/16/01
5/18/01
5/31/01

Media Exposure:

Outreach Materials:

40
1

20
30

15
235

Silent Deaf Dinner, Florence Mall, 35+ relay users, service
providers, Florence, KY

Kentucky Advisory Board Meeting, 7 deaf and hard of hearing
consumers and service providers, Frankfort, KY

Town Hall Meeting, Kenton County Public Library, 2 hearing
impaired consumers, 2 interpreters and 1 CART Person,
Covington, KY

SHHH National Day of Hearing Testing, Jefferson Mall, 21
participants, Louisville, KY

Deaf Community Eat Out, Food Mall, 30 + hearing impaired
and service providers, Lexington, KY

SHHH National Day of Hearing Testing, Bashford Manor Mall,
12 participants, Louisville, KY

Fern Creek Deaf Club, 5th Annual Dinner, 75 + Relay Users,
Louisville, KY

Peake Insurance Agency, 1 hearing and 1deaf staff,
Lawrenceburg, KY

HCO Equipment Check, Louisville, KY
TTY Equipment Check, Louisville, KY
TTY Equipment Check, Scottsville, KY
VCO Equipment Check, Lexington, KY
HCO Equipment Check, Louisville, KY

Brochures
VCO Brochures
HCO Brochures
STS Brochure
Newsletters
Magnets
"Call-me-Cards"
Pencils
Pens
Pads
Pay phone cards



1

57
46
15
21
60

STS Video Tapes
KRS Video Tapes
Other-"What is the KRS?"
Other-711 Program
Other-KRS Offers Free Workshops
Other-TDD Distribution Applications
Other-Flyers for Town Hall Meeting Announcements
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Outreach Activities-June 2001

Presentations & Workshops

June 12

June 13

June 15

June 15
June 15
June 15

Self-Help for the Hard of Hearing, Louisville Public Free Library,
13 hearing impaired consumers, Louisville, KY

Bellarmine University, Speech and Language Class, 15 hearing
Students, Louisville, KY

Independence Place, 4 hearing staff and 1 interpreter, Lexington,
KY

Cardinal Hill Hospital, 1 hearing staff, Lexington, KY
Goodwill Industries, 3 hearing staff, Lexington, KY
1st Link of the Bluegrass,S hearing staff, Lexington, KY

Town Hall or Community Meetings

June 12

June 15
June 26

June 28

June 30

Deaf Socializing Night, Mall S1. Matthew's, 25 hearing and deaf
Consumers, Louisville, KY

Food Mall, 30 hearing and deaf consumers, Lexington, KY
Self-Help for the Hard of Hearing, Piccadilly Cafeteria, 5 hearing

Impaired consumers, Louisville, KY
Deaf Focus Meeting, Center of Accessible Living,S hearing and deaf

Consumers, Louisville, KY
Kentucky Disability Coalition, Kentucky-Indiana Chapter Paralyzed

Veterans of America, 15 hearing and disabled consumers and
Service providers, Louisville, KY

Exhibit Booths

June 8-9 Kentucky Association of the Deaf Convention, Holiday Inn, 60
Deaf and hearing consumers and service providers, Louisville,
KY

June 16 KEY Program, Kentucky School for the Deaf, 87 hearing and deaf
Consumers and service providers, Danville, KY

June 21-24 Self-Help for the Hard of Hearing National Convention, Hilton at
Cherry Hill, 1300 hearing impaired and hearing consumers
And service providers, Cherry Hill, NJ


