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Report Structure

• Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized

CLEC Specific

CLEC Aggregate

• Geographic Scope

State

Region

• Fully Mechanized:
o-~ 15 minutesl hour

>-I-3--::S--J.O.-R-HfHltes

>JO-~ 45 mirmte-s

>4S-::s 60 minutes

>-60-·::S--9Q-minut<ls

;4Q-...-::S-+20--m-if.l.ut€.s
~~ 180 minutet;

:0:-.1- s 3hour§

0-< 3 hours

>3 - < 6 hours

>-6--::s-1-2-fleUFS

>-l-2-~ 24 hours

;::44-~ 48 hours

>48§ hours

• Partially Mechanized:

o-~ 4 hours

>4 -~ &lQ hours
:>g-~-lO-heurs

o- ~1O hours

>10 - <18 hours

(}-::S-.J.&..heurs

;>.J..&-~ 24 hours

Q-~24 hours

:44--~--48--fieurs

>418 hours

• Non-Mechanized:

o- ~ 4 hours

>4 -~ &..llhours
>-8--~-l~fS

>12 - ~M24 hours

>-Ur-~--2-(l...hBurs

~~24 hours

>24 - ~ 36 hours

0- <36 hours

>J6-::s 48 hours

>4836 hours

• Trunks:
o-~ 5 days

>5 -~ 10 days

o-~ 10 days

> I0 - ~ 15 days

>15 -~ 20 days

>20 days
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Data Retained

Ordering

Relating to CLEC Experience Relating to BellSouth Performance

• Report Month • Not Applicable
• Interval for FOC
• Total Number ofLSRs

• State and Region
• Total Number of ASRs (Trunks)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

• Resale Residence • Mechanized: - 95% Within 3 Hours

• Resale Business • Partially Mechanized:

• Resale Design (Special) ~%-wtthin 24 Hours

• Resale PBX S5% \I,,'ithin IS Hours (05/01/01)
• Resale Centrex - 8-).% Within lO-HeuFs-(+}8/9+!O+)
• Resale ISDN - 90% Within 10 Hour~---_.
• LNP Standalone • Non-mechanized: - ~90% Within 36 Hours
• INP Standalone

• 2W Analog Loop Design

• 2W Analog Loop Non-Design

• 2W Analog Loop With INP Design

• 2W Analog Loop With INP Non-Design

• 2W Analog Loop With LNP Design

• 2W Analog Loop With LNP Non-Design

• UNE Loop + Port Combinations

• Switch Ports

• UNE Combination Other

• UNE xDSL (ADSL, HDSL, UCL)

• Line Sharing

• UNE ISDN Loops

• UNE Other Design

• UNE Other Non-Design

• Local Interoffice Transport

• Local Interconnection Trunks • Trunks: - 95% within 10 days

SEEM Measure

SEEM Measure
Tier I X

Yes Tier II X

Tier III

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

• Fullv Mechanized • 95% Within 3 Hours

• Partially Mechanized • 85% Within 24 Hours

• 85% Within 18 Hours (05/01/01)

• 85% Within 10 Hours (08/01/01)

• Non-Mechanized • 85% Within 36 Hours

• IC Trunks • 95% Within 10 Days
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0-10 : Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual1

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order

LSR to the distribution of a Firm Order Confirmation (FOC).

Exclusions

• Designated Holidays are excluded from the interval calculation
• Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry

• Canceled Requests
• Electronically Submitted Requests
• Scheduled OSS Maintenance

Business Rules

This measurement combines four intervals:

I. From receipt of valid Service Inquiry with LSR to hand ofrto the Service Advocacy Center (SAC) for Loop 'Look-up'.

2. From SAC start date to SAC complete date.

3. From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand oITto LCSe.

4. From receipt of SIILSR in the LCSC to Finn Order Confirmation.

Calculation

Foe Timeliness Interval = (a - b)

• a = Date and Time Firm Order Confinnation (FOC) for SI with LSR returned to CLEC
• b = Date and Time SI with LSR received

Average Interval = (c -;- d)

• c = Sum of all FOC Timeliness Intervals
• d = Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e ~ f) X 100

• e = Total number of Service Inquiries with LSR~ received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)

• f= Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

• CLEC Aggregate
• CLEC Specific
• Geographic Scope

State

Region

• Intervals
o- ~ 3 days

>3 - ~ 5 days

o- ~ 5 days

>5 - ~ 7 days

>7 - ~10 days

> 10 - ~ I 5 days

See 0-9 for Foe Timeliness
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>15 days
• Average Interval measured in days

Data Retained

Ordering

Relating to CLEC Experience Relating to BellSouth Performance

• Report Month • Not Applicable
• Total Number of Requests

• SI Intervals

• State and Region

SaM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

• xDSL (includes UNE unbundled ADSL, HDSL and UNE • 95% Returned Within ~ 'lBusiness Days
Unbundled Copper Loops)

• Unbundled Interoffice Transport

SEEM Measure

SEEM Measure
Tier I

No [ier II

Tier III

SEEM Analog/Benchmark

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
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0-11 :Firm Order Confirmation and Reject Response Completeness

Definition

Ordering

A response is expected from BeliSouth for every Local Service Request transaction (version). More than one response or ditfering

respenses-per4raftsa€tiOH-is--tHtt-eK-j3e€ted-.- Firm Order Confirmation and Reject Response Completeness is the corresponding number
of Local Service Requests received to the combination of Firm Order Confirmation and Reject Responses.

Exclusions

• Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified
Non Mechanized LSRs

S€he4tJ.ed--G.SS-Main-tenance

Business Rules

Mechanized - The number ofFOCs or Auto Clarifications sent to the CLEC from LENS, EDI, TAG in response to electronically
submitted LSRs (date and time stamp in LENS, ED!, TAG).

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from LENS, EDI, TAG in response to electronically
submitted LSRs (date and time stamp in LENS, ED!, TAG), which fall out for manual handling by the LCSC personnel.

Total Mechanized - The number of the combination of Fully Mechanized and Partially Mechanized LSRs

Non-Mechanized - The number of FOCs or Rejects sent to the CLEC via FAX Server in response to manually submitted LSRs (date
and time stamp in FAX Server).

Note: Manual (Non-Mechanized) LSRs have no version control by the very nature of the manual process, therefore, non-mechanized

LSRs are not captured by this report.

For CLEC Results:

J-Lirm-Grtler-GfHlfiflnatien-and-Rcje-€t-R.esponse-£'-ffiltpleteness-is-determitled-in-tWiHltmensiornr.

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and

dividing by the number of Local Service Requests (all versions) received in the reporting period.

P-ement-of-mul-ttple-responses-is-determined-bj'-computing-t-ltc-flumbtlr-of-h-oc-a[.-seF¥ic-{,~iqH(,,'-VersioflS-fec-eivitlg-more-than­

onc-J-Li-rm-Grder Contirmation, Rejeet-or{he..c-ombination--of-the-two-and dividing by-the number of-Local Service Requests-faJ+.
versions) receh ed in the reporting period.

Calculation

Single FOC/Reject Response Expected

Firm Order Confirmation / Reject Response Completeness = (a -7 b) X 100

• a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
• b = Total Number of Service Requests Received in the Report Period

Multtple-Gr-Diffelin-g-FOG-/-Reject-Responses-Nilt-Erx-pee-ied

Respo~- [(a + b) - c]-X-lOO

-{i - Total Number of Firm Order Contirmations Per LSR-¥ersiOH
b - Total Number of Rejeet Respolllies Per LSR Version

• c Total Number of Sen<ice Requests (All Versions) Received in the Reporting Period

Report Structure

Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized

• State and Region
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• CLEC Specific
• CLEC Aggregate
• BellSouth Specific

Data Retained

Ordering

Relating to CLEC Experience Relating to BellSouth Performance

Report Month • Not Applicable

• Rej-€€-t-lflwr-val

• Total Number ofLSRs

• Total Number of Rejects

• IQtf!LN\!mQ~r 9fFO(:~

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

• Resale Residence • ~ 97% Returned
• Resale Business

• Resale Design

• Resale PBX

• Resale Centrex

• Resale ISDN

• LNP Standalone

• INP Standalone

• 2W Analog Loop Design

• 2W Analog Loop Non - Design

• 2W Analog Loop With INP Design

• 2W Analog Loop With INP Non - Design

• 2W Analog Loop With LNP Design

• 2W Analog Loop With LNP Non - Design

• UNE Loop and Port Combinations

• Switch Ports

• UNE Combination Other

• UNE xDSL (ADSL, HDSL, DCL)

• Line Sharing

• UNE ISDN Loops

• UNE Other Design

• UNE Other Non - Design

• Local Interoffice Transport

• Local Interconnection Trunks

SEEM Measure

SEEM Measure

Irier I X
Yes Irier II X

Irier III

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
• Full Mechanized • 95% Returned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue.

Exclusions

None

Business Rules

Ordering

The clock starts when the appropriate option is selected (i.e., I for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP,

etc.) and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in

the LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a

CLEC call into the BellSouth automatic call distributor (ACD) until a service representative in BeliSouth's Local Carrier Service

Center (LCSC) answers the CLEC call.

Calculation

Speed of Answer in Ordering Center = (a 7 b)

• a = Total seconds in queue
• b = Total number of calls answered in the Reporting Period

Report Structure

Aggregate

• CLEC - Local Carrier Service Center

• BellSouth
Business Service Center

Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data.

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

• Mechanized tracking through LCSC Automatic Call Distributor • Mechanized tracking through BellSouth Retail center support
system.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

fAggregate • Parity with Retail

• CLEC - Local Carrier Service Center

• BeliSouth

- Business Service Center

- Residence Service Center

SEEM Measure

SEEM Measure
[Tier I

No lTier II

Irier III
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
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_0 13: lNP-PerGent RejeGted ServiGe Requests

Definition

Percent Rejected Service Request is the percent of total Local Service Requests (LSRs) which are rejected due to error or omission.
AllLSRis-0onsklered-valtd-wh€tl-it-is {\lootwn-ioally-suBmitted-by-the-e::bEG-and-passe-s-LNP--Gateway-ffiit-chooks-to--ifl5ur&-tfllHlata­
FCcciv'ed is correvtly-IBHnattcdufld-eomplete,·-t,e-'i·fata1-H.':ieets-ar-e-ne-ver-ac-ee-pt-e-d--and,---thero-fuFe,aFL'--fiot--iooludeth

Exclusions
Service Requests cimceled by the CLEC

-Sc-IloouIOO-G-SS-Maimenane-e

8usiness Rules

An LSR-is'€Bnsidered-'-"rejected" whml-it-i-s--s-u-bm-itte-d-elt,'etwnk'all-y-but does not-fJass edit checks in the ordering-systmns-{e-DI-;-+AG,
LNP Gateway, LAUTO) and is returnee-t-o-tlJ€-Cb-Lo.C-without-manual--inte-r-ventitHL

Fally Merhanized: There are two typet; of"l{ejects" in the Fully Moohanized category:

A-Fatft.l-Rej-ec-tocc-urs-when-a-Cl.,-EC-attempts--to-·elee--tr-onically-submit-an-b-S-R-·(-v-ia-J;f).1-or-+AG·)-buHc{juired-fi{\lds-are-not­
populate4-e0rrectly and the request is returned to the-L2L-E.cC.,

Fatal rejects are reported in a separ-ate column, and/or informational purposes ONLY The)' are not considered ill the

c-ale-ul-atifJ-l'HJ.ffhe-pel'£-enH3ft-otal-£SRsrejeeted-ol'-the-total·munDel'-of+'ejec4ed-bSlw

AnA-am Clarifiration is a valid LSR ',>,hich is electronically submitted (yia ED! or TAG), but is rejected trom LAUTO because
it doer; not pass further edit checks for order accuracy. Auto Clarifications are returned without manual intervention.

PaFtjaUy·-Meehantzew.-A-vali-6--lJT~R-whi€h-is--electreni"'all-y--submitted (via EDI or TAG), but-catlflOt-lK,~ssed-eloc4ronil,allydue­
h)-a-CbEC'--error-..'Jllii..:'.faIls--ouf.'-fur-manltal-hanOl~is-then-put into "clarification", and sent back (rejected) to the CLEe.

:ro-tal-M-ec-llanized: Combination or Fully rVlechanized lmd Partially ,",4echanized rejects.

Calculation

LNP Percent Rejerted Sen'ire Requests (a' b) X 100

a - Number of Service Request:; Rejected in the Reporting Period
-b-=Number-BfSeFviw-·R-{l{juests--Rc-ce-ivcd-itHh-e-R€port-in-g-P-e-riod

Report Structure

Fully Mechanized, Partially Mechanized, Total Mechanized, Non Mechanized
--GLE·C-S-peC+fi-e
-CLEC Aggregate

Relating to BellSouth Performance
Not Applieable-Not Applicab~

Data Retained

I Relating to GLEG Experience

SQM Analog/Benchmark

·······~JNE-J.-,oop-With-lo-NP

SQM Disaggregation Analog/Benchmark1-_ saM LEVEL.f D; .
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I SEEM AnalogJ.8enGlunaFk

'-------N_6_J-E SEEMMj_aS_U_re _

SEEM Disaggregation Analog/Benchmark

I S-EEM-Cisaggr-egati-cm
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o 14: LNP Reject Interval Distribution & Average Reject Interval

Definition

Ordering

Reject Interval is the 2.Yerage reject time from receipt of an LSR to the distribution of a Reject. An LSR is considered valid '""hen it is

el{)€tfB-niwJ-l.y-submttted-b-y-the-Gl~e.G1itHl--passesLNP-Gat-eway--e-d-it-c-ht.l€*'HD-inSUFe-th&-data-fecei-vOO-i-s-OOffe-etly-formatk>d-and­

€B~

Exc-lus-iens
Service Requests-eanceled by the CLEG
Designated Holidays are excluded from the interval calculation .

... LSR-5--whi()h-art.l-identifioo-and-elassified-a5.'.'..f!f-B~
-T..IJe-ful.J.owing-hBurs for Partially mechanized-and Non mechanized LSRs are excluded from the interval calculation:

Resid€tlC-&-ResaIe-Group--Monday-thffiugh Saturday 7: OOP M-until-7 :OOAM

-------r'-fom-~oo-P_M___c~turday-until 7:00 AM Monday

Business Rel;ale, Complex, UNE Groupl; Monday through Friday 6:00P,~4 until 8:00AM

-1<rDFIt-{j.'0(+-PM-Fricl-ay--until-8'OO-AMMDooar

+he-hBurs-excluded will be altered te--refk-et--eltanges-in the Center operating-heur&--The LCSC will accept faxed LSRs only

during pm,ted hoUFs of operation.

l11e-intefvalwill-be-tltc-ameunt-Dftime-a€€H1oo-frem-r_ipt of the LSR unt-il-nerma1-<;lesing-ef-tltc-€€ltteHf.an-LSR--is-werk-ed­

using overtime hours.

In the case of a Partially Mechanized LSR received 2J1d worked after normal business hours, the interval will be set at one (I)
mtnut-e-,

... -Seheduled OsSMaint<onuflc<o

Business Rules

The-Reject-inter-vaI-is--det'*'fflined-ter€adHejec-tedLSR-pw€esse-d-during-the reporting-peried;-+fle-Rej€€t-inter-v-al-isthe-elapsed-timt..'­

trom-'""hen BellSouth receives LSRuntiI-thatL-sR-is~ctoo-bac*to the CLEe E1apsed-time-foH.'a£-h-LSRis-ac€Umulat~-ac-h­

reporting dimension. The accumulated time for each reporting dimension is then divided by the associated total number of rejected

LSRsto-proouce the reje<'-'l--inte-r-val-distributiolto

AnLSRis considered "rejected'-'-wh€l1-it-is-submitted electronically but does not pass edit checks in the ordering systems-{-E!)l;-+AG,

LNP Gateway, LAUTO) and is returned to the GLEC '.vithout manual intervention.

Full-yMil£hanizw-:-lk"fe are two-types-Bf~R{,~ts'-'-in--t-he--Fully-Me-chaHia>-d-ca~

A Fatal Reject occurs-w-hen a CLEG attempts to electronically submi~l'e-d-fieldsare not-popuIated-£-erreetly­

and the request is returned to the CLEe.

An-Aut-O-(;:..J.aAfie-atHm-is-a-valid--LSRwhi-ch-iselc-{;-tfoHieally-submitted-fvia-EDl-or-TAG),-but-is--r-e;footed-frem-LAUTG-beeause­

1t does not pas5furthm'edit--ehecl<-s..fof-{)rder-ac-cura€J"--Auto-Glal'~t1cations-are-retUfHe4-w-ithBut-Fnanual-interv8nt-tB1to

Partially Mechanized: A ",alid LSR which electronimlly submitted (via EDI or TAG), but cam~ot be processed electronically due to

a-CLEGer-f-BI'-and.'.'.falls-ou+'..formaHual-handJingc-lt-is-then-put-intH-'.'-t..4arifivat.jDn"-,-and-sent-b-acMo-th&-GbE-G.-

Total-Me£bIHH~Gombination-of..FuIly-Mec-haiHzed-and-J2artially Mechanized rejects.

NOli Mechanized: A valid LSR which is faxed or mailed to the BellSouth LCSe.

Calculation

R-eject-Htte-Fva1- Ea b)

-- a=--Date-&-Tim&-Bf-SC-rv1C-e-Req-uest-R-e;feffiion
b Dl~te & Time of Seryi ce Request Receipt

Av-er-age Rej ect I-nteF¥llI=(-c~
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--G=-&nTI of all Reject Interyals
d Total Number of Service Requests Rejected in Reporting Period

R~jeet--1f1terYalDistribution - (e . f)-X-14G

·-e-=-Service Requests-Rcjected in reported-interval
f Total Number of Sen'ice Requests Rejected in Reporting Period

Report Structure

Fully Mechanized, Partially Mechanized, 'Iota] Mechanized, NOll Mechanized

CLEC Specific
-GtEC-Aggr-egate
-Stute, Region

Fully Mechanized:

G--~+m.jnute-s

4-~ 8 minutes

>8--~~t-6S

>+2-.~ 60 minutes

o-~--l-1ltmf

>.j.---<-4-ft.e.uf.s

>4-~~

>8-~ 12 hours

>.j..2-~-J.&.fleuf5

>.J.6-~-2G-heU1'5

>2G--~ 2/] hours

>-24-00urs
_. ¥art-i-aJ.ly Mt,'Chall-izetE

o-~.J....heur

>.j.--~4·heurs

>4--.-<E-&-beurs
>&--< 10 hours

o--~·..J.{)..heUf5

>.J.G--~~euf5

o-~ 18 houE;

>.J...8-~-24-heurs

> 24 hours
-Non Mechanized:

0-<--l-1ltmf

>.J.-...~-4-heUf5

>4--~~

>8-·<·-I2-hffilf-5
>.1~~16 hours

>.J.6-~ 20 hours

>'2.o-~-~heurs

O-~ 2,1 hours

>24 hours
Average Interval in Days or Hours

Data Retained

Ordering

Relating to ClEC Experience Relating to BellSouth Performance
Report Month ."

·Rej-e-ct..J.Rtewal
-+t}tal-Pffimber-o.f.·bSR-s

T. ." ... n .

-i;tate-an-d-Reji;ien
-"

2-34



@ SELLSOUTH®
Georgia Performance Metrics

SQM Disaggregation Analog/8enchmark

SQM LEVEL of Disaggr-egatiGR
··L-NJ.?
UNE Loop with LNP

SQM Analog/Benchmark
-Moohanized: 97% Within 1 Hour
n, -01'-." , _ 0"-0 IT: - " T.T

Ordering

SEEM Measure I
" S••MMiS.'" I

_N-----'"ffi--+-i--- I

S€_-€I\_Jl_D_i_S_ag_g_r_e~g~at~io~n~~A~nf1!a~IO~9~/8~e!...n_c_h_m_a_r_k__~ ~~~~~~~~~ 1 'I

[
SE-EM-D-isaggregatiGn I SEEM AnatGgt8eAGhmark .

00NotAppI-ieableomNot Applicable
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o 15: LNP Firm Order Confirmation Timeliness Interval Distribution & Firm
Order Confirmation Average Interval

Definition

Int<*Vill-ffif-R.eRtl~ifm-Gr..(\el'Confiftllattl}~er-val}is--thIHlVerageresponse time from-reeeipt of a yaHd-bSR--to­

distr-ihution of a firm order confirmatiOlt

lixclusions

Rejected LSRs
_.- --De-signated-Holida)'s-ar-e.~x-L'lllded-from4he-itltervalcalculation
-LSRs which-are.ffie+ltified and classified as '"Projects"

The following hOllf~; for Partially Mechanized and Non mechanized LSRs are excluded from the il:terval calculation:

Re-si4m£-e-Resale Grollp Monday through-S-atur4ry-~OOPMuntil 7:00AM

From 7:00 Pf'.'l Saturday Ul:~il 7:00 AM MOfIday:-

BusilWs-s-Re-salei-Gompl~x;-VNg-GfOups-Mendaythrollgh-ffld~-M-until-&OOAM

----- - - ..--.---. From 6:00 PM-Friday until 8:00 AM Monday,.

The hours e"clllded will be altered-to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only

duri-ng-pes-tl.->B-heurs---ef.eperatien,

T-he-ink'1'v-al·will-be-the-affiBunt of time accroe4-fr-onHe-ceiJlt-of.the LSR until no~ffig-&f.the cen~er if an-bSR-is-werked­

using overtime hours.

In-thevasc-Bf-a-Parti-allyM<idlanizcd-bSR-re-ceived-andWBrke-daft-cr-lffirmaI busilWs-s-!lBurs-;-the--intcrvaJ.-wi.l.l-be.sctat-onc-{-l}
minatc,

Scheduled OSS Maintenanee

8usiness Rules

Fully Mechanized: The elaJlsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, LENS or
TAG}llntilthel-JSR-isprocessed;appropriatC-5€FviC{,LBrders-aregencrate-d-and a Fi rm Order-Conf+rmatton-is-returnOO-to-the-GLEC,'­
via-E>-[}l,bENS or TAG.-

-Partially Mechanized: The elapse4time-tr-om-rec-eipt-of-a-val1d elec~ronically submitte~ate and time stamJl in-E.l)l,LL~
or TAG) which falls out for manual handling llntil appropriate ~;ervice orders are issll(Jd by a BellSollth seryice representative via
I}irec+Or-der--Enfry{[)Gl;;}OF-Serv-i£-e-Order-N€gOttatien-Generat~on-Sys-tem{SGNGS)-tB-SGGS-and-a-Firm-Order-GonHffnatien-is-­

r-e.t-llflled to the CLECyia~
Total Mechanized: Combination of FllllyMec-hanized-and-Partially Mechanized LSRs whi€h are electronically submitted-by-the­
~

Non Mechanized: The elaJlsed time frOI1l receip~ ofa valid paJler LSR (date and time stal1lJl of FAX or date and time Jlaper LSRs
1'C-ccivedin-LG-8Gj-until-appropfiatc-scrviee-order-sare-issued-by-a-BeliSeuth-service representative-vi&-l)ir~t-Ord{,'F-Entry-(f)OE)­

or-Ser¥icc-Officr-Neget-iation-Gen€1'atton-.';ystem-(-SONGS) to SOCS and-a-Fiffil-Order-GBnfirmation is sent to the-C,'L-EC-'-v-ia-bONc

Ca-kTulation

FiFm Order Confirmation Inter'/al -- (a b)

... a-=l)ate-&-=rime-of.F-iFm-Order-Gonfirrnatffin
b ~ Date & Time of Service Reqllest ReceiJlt)

Average FOC -Int~rval-=-{€-",,-d-)

---c--=Sum-ef.all..FOC Intervals
d - Total Number of Service Reqllests Conf1rmed in ReJlorting Period

FOG-lnter'/al Distribution (for each interval) (c-""-f}-X--IOO-

e - Service Requests Confirmed in intenal
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f .. Total Servi€e Requests Gonfirme..e...jfl-·the Reporting Perioo

Report Structure

Fully Mechanized,.Partially Mechanized, T--otal-·Mechanized, Non-Mechanized

-GLEG Specific
GLEG Aggregate

-Stak'-aH4-Regien
-···Ft1I1y--lvloolnmic~

G-::'§-B-rninutes
~::'§-W-mifl-tlt~

~::'§ 45 minute;;
>4S-::'§-40--m-inttffiS
>{}(}-::'§ 90 minutes
>9G--::'§ 120 minutes
>-J..2.O...-.::'§-I-&O-min-utes
Q--.-<E..J...heurs

>J-::'§-6-1leurs
>6--::'§-1-2-.flBUrs
>-J.2-::'§--24--hoofs
>24---::'§ 48 hours
>48--hOtlrs
Partially Mecl-1ani-zOO,
G-::'§-4-hel.trs
>4--::'§8--ImUfS
>8-::'§--l-O--heurs
Q--.-<E 10 hours

>+O--::'§....J..8-.fleurs
Q--.::'§...J.8--Imurs
>-J.&.-::'§ 24 hours
O-::'§-:M-heurs
'-21 18 hours
> 48 hours
Non Mechanized:
Q--.-::'§4--heurs
>4-::'§--8-fleurs
>8---::'§.J..2...hBUf-S
>-~::'§ 16 hours
>16 20 hours
>2G-::'§--24--hoors
>24-::'§-Mt-heurs
Q--.::'§ 36 hours
>3-6--::'§-48-heurs
>4-8-heur-s

Data Retained

Ordering

Relating-to--G-bEC--E-xperieAGe Relati-Ag--to BellSouth Performance

Re-pert-Mefl-th --N{}t-A~

-T-etal-Number-ef..b-SRs
T .,1 r r:rv""'"

···-Statean-d-·Regien

SQM Disaggregation Analog/Benchmark

SQM LEVEL--of..DisaggregatiGn SQM-AnaloglBeflGOma-rk
······LNP
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SE-EM-Measure-

I~

Ordering

SEEM Disaggregation Analog/Benchmark

SE-E-M-Oisaggre-gati-oR

2-38
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a
delayed completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the
total days orders are held and pending but not completed that have passed the currently committed due date; divided by the total
number of held orders. This report is based on orders still pending, held and past their committed due date at the close of the reporting
period. The distribution interval is based on the number of orders held and pending but not completed over 15 and 90 days. (Orders
reported in the >90 day interval are also included in the> 15 day interval.)

Exclusions

• Order Activities of Bell South or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders which may Q.~.S:.Qged eN, RLQLI, etc.)

• Disconnect (D) & From (F) orders
• Orders with appointmeRkode of'A' 1~~'lklffier.s

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifYing all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed
the currently committed due date for the order. For each such order, the number of calendar days between the earliest committed due
date on which BellSouth had a company missed appointment and the close ofthe reporting period is established and represents the
held order interval for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted,
and the reason for the order being held. The total number of days accumulated in a category is then divided by the number of held
orders within the same category to produce the mean held order interval. The interval is by calendar days with no exclusions for
Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of>15 days
and> 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation

Mean Held Order Interval = a ~ b

• a = Sum of held-over-days for all Past Due Orders Held f-eryyjth a BellSollth Missed Appointment from the ~g-per..jooearliest
BellSouth Missed Appointment.

• b = Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (c -:- d) X 100

• c = # of Orders Held for 15 days or # of Orders Held for 90 days

• d = Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure

• CLEC Specific
• CLEC Aggregate
• BellSouth Aggregate

• Circuit Breakout < 10, ;::: 10 (except trunks)

Data Retained

Relating to CLEC Experience

3-1
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• Report Month
• CLEC Order Number and PON (PON)
• Order Submission Date (TICKET_ID)
• Committed Due Date (DD)
• Service Type (CLASS_SYC_DESC)
• Hold Reason
• Total Line/circuit Count
• Geographic Scope

Note: Code in parentheses is the corresponding header found
in the raw data file.

SQM Disaggregation - Analog/Benchmark

• Report Month
• BellSouth Order Number
• Order Submission Date
• Committed Due Date
• Service Type
• Hold Reason
• Total Line/circuit Count
• Geographic Scope

Provisioning

SQM LEVEL of Disaggregation SQM Analog/Benchmark

• Resale Residence • Retail Residence

• Resale Business • Retail Business

• Resale Design • Retail Design

• Resale PBX • Retail PBX

• Resale Centrex • Retail Centrex

• Resale ISDN • Retail ISDN

• LNP (Standalone) • Retail Residence and Business (POTS)

• INP (Standalone) • Retail Residence and Business (POTS)

• 2W Analog Loop Design • Retail Residence and Business Dispatch

• 2W Analog Loop Non-Design • Retail Residence and Business - POTS Excluding Switch-
Based Orders

• 2W Analog Loop With LNP - Design • Retail Residence and Business Dispatch

• 2W Analog Loop With LNP- Non-Design • Retail Residence and Business - POTS Excluding Switch-
Based Orders

• 2W Analog Loop With INP-Design • Retail Residence and Business Dispatch

• 2W Analog Loop With INP-Non-Design • Retail Residence and Business - POTS Excluding Switch-
Based Orders

• UNE Digital Loop < DS I • Retail Digital Loop < DS I

• UNE Digital Loop DSI • Retail Digital Loop DSI

• UNE Loop + Port Combinations • Retail Residence and Business

• UNE Switch Ports • Retail Residence and Business (POTS)

• UNE Combo Other • Retail Residence, Business and Design Dispatch

• UNE xDSL (HDSL, ADSL and UCL) • ADSL Provided to Retail

• UNE ISDN • Retail ISDN - BRI

• UNE Line Sharing • ADSL Provided to Retail

• UNE Other Design • Retail Design

• UNE Other Non-Design • Retail Residence and Business

• Local Transport (Unbundled Interoffice Transport) • Retail DS IIDS3 Interoffice

• Local Interconnection Trunks • Parity with Retail
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SEEM Measure

SEEM Measure
Tier I

No Tier II
Tier III

Provisioning

SEEM Analo IBenchmark

SEEM Disaggregation - Analog/Benchmark

SEEM Disa re ation
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P-2A: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

The interval is from the dateltime the notice is released to the CLEC/BellSouth systems until Spm on the oommtttll€tlt-due date of the
§.t;Iyice order. Tho.J!.efOOHt of Orders is the·percentage of ordc-Fs·gi\',.m jeopardy-notices for facility--delay in the couflt--Bf-Brders­
confirmed in the report period.

Exclusions

• Orders held for CLEC end user reasons
• Disconnect (D) & From (F) orders
• NBH-D-ispat€h·.QrdffS
!.Qrg.t;.Gi_~ith.J.t;.Qpardv Notice \~lt;.!lit<..QP£l[dv is identitk9..QD. .tl:!g due date. Thi§.J;xciusion onlv applies when the tel::lm.ician on

premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy.
!.Orders issued with due date of < 48 hours.

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date. This report measures dispatched orders only. If an order is originally sent as non­
dispatch and it is determined there is a facility delay, the order is converted to a dispatch code so the facility problem can be
corrected. It will remain coded dispatched until completion.

Calculation

Jeopardy Interval = a - b

• a = Date and Time of Jeopardy Notice
• b = Date and Time of Scheduled Due Date on Service Order

Average Jeopardy Interval = c -7 d

• c = Sum of all jeopardy intervals
• d = Number of Orders Notified of Jeopardy in Reporting Period

Peffffit..6f.GF.der-s-Giwm..Je6pRFdy·N~ttce..=.*\..'-~·t}X·1OO

-·o=-NumooF-ef.Gffiers·-Gtvcll Jcopar-dy-Netic-es- in Rcporting Period
f- Number of Orders Confirmed (due) in Reporting Period)

Report Structure

• CLEC Specific
• CLEC Aggregate
• BellSouth Aggregate
• Dispatch Orders
• Mechanized Orders
• Non-Mechanized Orders

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
• Report Month • Report Month

• CLEC Order Number and PON • BellSouth Order Number

• Date and Time Jeopardy Notice Sent • Date and Time Jeopardy Notice Sent

• Committed Due Date • Committed Due Date
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• Service Type

Note: Code in parentheses is the corresponding header found
in the raw data file,

SQM Disaggregation - Analog/Benchmark

• Service Type

Provisioning

SQM LEVEL of Disa~~re~ation SQM Analog/Benchmark:
!V...-Gr4ers-GWen-J-e-&pardy Notice

• Averaoe Jeonardv Notice Interval • 95% > 48 Hours

• Resale Residence • 95% > 48 Hours Retail Residence

• Resale Business • 2~.'Yo :>...48 IloursRetaH-Business

• Resale Design • 95% > 48 HoursR-etail-9t.'13tgn

• Resale PBX • 95% > 48 HoursRetail PBX

• Resale Centrex • 95% :: 48 HoursRetail Centrex

• Resale ISDN • 2~Yq.?:~t8 HgursRetail ISDN

• LNP (Standalone) • 95% > 48 HoursRetail-Residence-and-BusiHe55-~P.;)

• INP (Standalone) • 9.~~i.::. 48JloursRetail ResiOOnc~iness(POTS)

• 2W Analog Loop Design • 25.% ::.48 HoursRetail Residence-ana-:Bllsiness-Dispatffi

• 2W Analog Loop Non-Design • 95% > 48 HoursReffii1-Resid-..afld-B.usiness---fPOhS-
D ased-GrdeFS)

• 2W Analog Loop With LNP Design • 95% > 48 HoursRetail-Resid-e ' n:~_ C..fl

• 2W Analog Loop With LNP Non-Design • 95% > 48 HoursRetail Residence and Business- (POTS
r'" C' n, r\

• 2W Analog Loop With INP Design • 95% > 48 HoursD ' n

• 2W Analog Loop With INP Non-Design • 95% > 48 HoursRetail Residence and Bw;iness (POTS
Excluding-Switcb-Based Orders)

• UNE Digital Loop < DS 1 • 95% > 48 HoursRet,:1 n' , ,1 l~fl-<..Q.S1-

• UNE Digital Loop> DS 1 • 95% > 48 HoursRetail-Di' T roC'l

• UNE Loop + Port Combinations • 95% > 48 HoursRetail-Busin-ess and Residence

• UNE Switch Ports • 95o/~ > 48 IloursRetail Residence aoo-Busim'5s rn"T~
• UNE Combo Other • 95% > 48 HoursRetail-Residenee,Business-an4I:>-esi.gn-

D~

• UNE xDSL (HDSL, ADSL and UCL) • 95% > 48 HoursADSL Pnwidoo-to-Retail

• UNEISDN • 95% > 48 HoursRetail ISDN BRI

• UNE Line Sharing • 95% > 48 HoursADSL Provided to Retail

• UNE Other Design • 95% > 48 Hoursn . ' "', '

• UNE Other Non Design • 95% > 48 HoursRetail Residence and Business

• Local Transport (Unbundled Interoffice Transport) • 95% >. 48 HoursR~tailDSIIDS3 Intero11ice

• Local Interconnection Trunks • 95% > 48 HoursD n

• Ave T. .... T. • 95%:> 48 Hours

SEEM Measure

SEEM Measure
~ier I

No ~ier II
Irier III
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SEEM Disaggregation - Analog/Benchmark

SEEM Disa re ation
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Provisioning
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P-2B: Percentage of Orders Given Jeopardy Notices

Definition

Provisioning

When BellSouthcan delt;ll1)ine !ILadvance that a committed due date is inil<Qllardv for facility delay.J1 will provide advance notice to
the CLEC.

The Percent of QJ\kL~j~_.till:_l?§rcen~_Qf9J:~tl<[~_gb::~1lieoparQyJ1_Qtice~iorfacility delav in the count of orders confirmed in the
report period.

Exclusions

• Orders held for CLEC end user reasons
• Disconnect (D) & From (F) orders

Business Rules
When BellSouth can determine in advance that a committed due date is in jeopardy for facility delav, it will provide advance notice to
lb",CLEC. The number of commin",(t9lQ~JSin a repoI1.Jlf[!Q.Qj~the number of orders that have a due date in the reporting period.
JcopaillY-notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed.
due date is considered the Confirmed due date. This report measures dispatched orders only. If an order is originally sent as non­
glliPillch andJ1j~_detf!Inil}QQ.!here is a fh..ljljJy_Qf!m/.>..the ordfr~.<;Q!lym~.Q to a dispatch code so the facility problem can be
£Q1Tected. It will remain coded dis.Q.al£D_l<sLuntil complet!QII..

Calculation

Percent of Orders Given Jeopardy Notice = (a -7 b) X 100

• a = Number of Orders Given Jeopardv Notices in Reporting Period
• b = Number of Orders Confirmed (due) in Reporting Period

Report Structure

!~lA;,~Specifl£

!._CLEC Aggregate

!_12Y11..sQ!HI1.6ggr~gate

• Dispatch Orders
! ..Qrg~r~Jt~:kclHmizedand Non-Mechanized]

Data Retained

Relatina to CLEC Exoerience Relatina to BellSouth Performance

• Report Month • Reoort Month

• CLEC Order Number and PON • BellSouth Order Number
~..J)ate and Time Jeopardv Notice Sent • Date and Time Jeooardv Notice Sent

• Committed Due Date • Committed Due Date
! .. Service Tvpe • Service Tvne

r~{Q.tlf.:"~.9..Q.l<jrLPils.~nth'l;;y~j;;Jh§.£9rre.m9nding header f9JJIlQ
in the raw data file.

SQM Disaaareaation - Analoa/Benchmark

SQM LEVEL of Disaaareaation SQM Analoa/Benchmark:
1% Orders Given Jeooardv Notice

• Resale Residence • Retail Residence

.B~sale Business • Retail 13usiness

• Resale DesiQn • Retail DesiQn

• B,esale PBX • R~JaitP1tX
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• 2'N Analo-K Loo"'p,Desjgp

- ,;?,WAnalog LOQj2 Non-Design

- 2W {\nalQg kQQ12 With,LNpDesign
•__l'\Y..Analog Loop' With LNP Non-Design

- 2W Analog LooD With INP Desion

- 2W Analog LOOD With INP Non-Design

-!JNES\yitch Ports

.." LJNE xDSL (HDSL ADSL.;md UCL)

-"liNE ISDN
!_, UNE Linc Sharing

." lJNE Other Design

., Local Tran?!Lort (Unbun,dle(,1 InterofficeInm,?l:Jort)

-,Aycmg~,JcooargyNotie£. Interval

SEEM Measure

Provisioning

• _Retail Centrex

! ' Retail ISDN

• "Retail Residence and Bu~i!1'<s~(POIS1

",_,_,Retail Residence and Business (POTS)

• ,Retail Resigence and Business Disoatch

• Retail Residence and Business - (POTS Excluding Switch­
Based Ordeill

• RetajLResidence and Business Disnatch
._, Retail Residence and Business - (POTS Excluding Switch­

Based Orders')

• Retail Residence and Business Disoatch
- Retail Residence and Business (POTS Excluding Switch- Based

Ordm.)

-Retail DigitatLQQIL< DS I

Io,RetaiLDigital LOOD DS I

.. ,R~tail Business and Residence

.._,Reti:\il Residence and Bu~jD~S?,(EQTS}

- ,Retail ResidenccLBusj!l\<?,?"angJ]ysign Di,sDatch

,"-".AP,SL Provided to Retail

- Rctail ISDN BRJ

• ADSL Provided to Retail

• R,ctail Design

• Retail Resict~l!(;_«flIl9 Busil1css
..,_,_Rytai.\ DS I/QS3 Interofficc

• Pari tv \yjtp R~ctail

SEEM Measure
ficr 1

Ng ricr 11
[icr IJI
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SEEM Disaggregation - Analog/Benchmark

Provisioning

SEEM Disa re ation
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