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Washington, DC 20530
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LOUISIANA IJUBLIC SERVICE COMMISSION

GENERAL ORDER

LOUIS lANA PUnLIC SERVlCE COMMISSION
EX PARTE

Doc/wI No. U-22252, SlIlulocliCl C - III I'e: BellSolltll Telecommllllicatiol/s, II/c. Scnice
Qllalily Pellol'/IImlcc McaslI/·C/IICI/IS.

(lJeeiueu at Business and Executive Session held June 20, 2001)
Amends Gl'nenil Order dated MllY 14,2001

Following Commission consideration of Stafrs recommel1lJation in the above captioned

docket, the Commission issued an Onlcr ("May 14, 2001 General Order") adopting the LPSC

Stairs rccoml11endiltion establishing service qUillity performance measurements for BellSouth

Telcconnnunications, Inc. (BellSouth) and pulting in place an enforccmentmechanism to ensure

BellSouth's compliancc with performancc standards. The General Order also provided that,

Six months following the effective date of this Order, Staff shall review the
measures adopted pursuant to its Recommendation. CLECs shall have the option
of participating in the review.

On 1\1ay 24, 200 I, AT&T riled a Motion requesting the Commission reeonsider the May

14, 2001 General Order, amI further that the Commission clarify the scope of the 6 month

review. On June 15. 2001, St;lff libl a response to AT&T's Motion urging it be denied.

Further. Staff agreed that the General Orller should be amended to clari fy the scope of the 6

month review. Particularly, Starf recommendcd that the final order be clarified such that the

performance measures, the delta, psi, and epsilon values and the remedy plan should be

reevaluatcd during the six-month review period. As noted in the Staff final recommendation,

BellSouth was given 45 Jays to !lIe its updated SQM and VSEEM plans consistcnt with the

Coml1lission's Gencral Order adopling the Staff final recommendation. After thcsc compliancc

filings are made, there should he a six-month period where thc performance metries, the delta,

psi and cpsilon valucs. and remedy plan should be reevaluated.

This mailer was considered by the COlllmission at its June 20, 2001 Business and

Executive Session. On motion of COl1lmissioner Field. seconded by Commissioner Blossman,

ami unanimously adopted. the Comll1ission voted to accept the Starf recommcndation to deny
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AT&T's Motion for Reconsideration and amend thc Gencral Ordcr to clarify thc scopc of the 6

J110nth revicw.

IT IS THEREFORE ORDERED THAT:

I. AT&T's Molion for Reconsidcration is denied.

2. The ordering language in Ilumber two ("2") of the May 14,2001 is amended to
read as follows: Six 1II0nths following the effectivc datc of this Ordcr (May
14, 200 I), Staff shall rcvicw thc pcrforlllancc mcasures, the delta, psi, :mc.l
eJlsilon valnes and the remcdy plan adoptcd pursuant to Staff's
Rccommcndation. CLECs shall bc allowcd to participate in this rcview.

BY ORDER OF TIlE COMMISSION
BATON ROUGE, LOUISIANA

July 31. 2001

lsi JAMES M. FIELD
DISTRICT II
CHAIRMAN JAMES M. FIELD

lsI .JACK "JAY" A. BLOSSMAN
DISTRICT I
VICE CHAIRMAN .JACK "JAY" A. BLOSSMAN

lsI DON OWEN
DISTRICT V
COMMISSIONER DON OWEN

/-/~
L/-LAWRENCE C. Sl. BLANC

Is/IRMA MUSE DIXON
DISTRICT III
COMMISSIONER IRMA MUSE DIXON

Is/ C. DALE SITTIG
DISTRICT IV
COMMISSIONER C. DALE SITTIG
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(F-504/582-8583)

I - Alicia Freysinger, Attorney at Law, IS I5 Poydras St., Suite 1150, Ncw Orleans, LA 70112
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I - Linda L. Oliver, Steven F. Morris, Hogan & Hartson, L.L.P., 555 13th St., N.W., Washington,
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity Volume
Gap Prop

Total
Txns

Txnsin
Negative

Celis
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

0.975236131 -0.66050214r- P N/Ai--J33j- .431 1.641

2.20185774: -5.78513096] P _ N/AI 1.041 __ .67! 7.991
~188394-2~82229023!- P r N/AI - -1-:02f _un -.58!-- 5.16T

2.6745792 -1.79428357' P N/AI 1.421 .651 4.471

3.02707365 -13.316976! P N/A! .74! .59! 16.341
: _ . -t

2.43006231, -1.56856059 P ' N/A 1.231 .601 4.00,

2.50399675! -1.64288445 P N/A 1.25 .99' 4.151

1.76138233, -2.36870763 P N/A .77 .77 4.13,,

1.32959722! -1.92007613 P N/A 1.01 .66: 3.25
- --------~- - --- - - ---------------- - ----- ----------- ._... ----------

1.194801171 -0.80885484 ~ __L N/AI .46 .28 ~.~c:>~

4.33267795, -20.0090371 P ! N/AI 1.06, .69 24.34

f-1._3~~~2816' -0.925759251 P N/Aj 1.671 .67 2.31
1.401625 -0.90891129 P N/A! .36, .55, 2.31

- --------. -------- ---------- I

3.08837879: -3.87334155 P N/A .73: .54, 6.96!

0.694538221 -0.46287463 P N/A!.:ro- .851 1.161

3.997748431-15.1834511 P '-~nn1.10_ .601 19.18

4.61160226 -7.30517634 P N/A, 1.261 .64 11.92

2.15322689' -1.31608791 P N/A .57' .53, 3.47

0.895022131 -10.5354382 P N/Ai - .95 .78' 11.43

1.318916541 -1.42993968 P N/A- .62 .62 2.75

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

0.001 2 I 0 0 $0 1 $0

-~~ 1~~ ~-------~: '- ~ -~~ I -- ~~
0.001 15 I 0 0 $0 $0

__~.901 __ 648 1 283 ' 0 $0 $0
O.oor 12 0 0 $0 $0

0.001 141 0 0 $0 $0

0.00 25 5 0 $0 $0

0.00 16 5 0 $0 $0
- -' --------- ---

0.00 3 0 0 $0 $0
-'-'-~- -_._- ------ ---

0.00 1,513 529 0 $0 $0

0.00 4 0 0 $0 $0
----_._---- - --~

0.00 4 0 0 $0 $0
o~oo- 71 11 . 0 $0 $0 I

--- ----- ---------+-- ----- -----

0.00 1 a 1 0 $0 $0
I

~:~~---- ::~ - 2:~ i ~ ~~ -- -~~
---- -----

0.00 9 0 0 $0 $0
0.00 ---- 453 223 0 $0 $0 I

-------
0.00 9 2 0 $0 $0
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txns in
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

0.236059421 -2.1521526-4f P N/A. .90' .431 2.391 0.00 17'- 6 0 ! $0 $0

1.020775911 -3.119161791 P N/Ai 1.02 .. .34' 4.141 0.00 . 31 0 .. 0 1 $0 $0
4~57734323f' -i40595823! P N/A! .98·5~57 i98!- -O~ ..... 60 4 ... --- O~· $0'--$0 I

4.033387051 -3.178972531 P N/AI 1.12 .61 7.21 0.00 47 3 , 0 $0 $0
1-0.513306771 -2.239773381 '''p' N/AI 1.01 .62 2.751 0.00 21 5'" .. 0 $0 $0

1.969956071~1.294321841 P N/A .94 .46 3.261 0.00 8 0 ! 0 $0 $0
I- 1.38460651 -2:518935361 P N/A 1.17 .74 3.901 0.00--- 28 6 0 $0 $0

1.3735121 -7.151479331 P N/A 1.15 .72 8.52 0.00 209 78 0 $0 $0

3.98681561 -5.61464901 P N/Ai 1.31 .84 9.60 0.00 144 39T 0 $0 $0
--~-----~ 1 ----- ------------ - --------, --

1.367153?L1:! -1.039~~~43! P i N/A 1.551 .57 2.~1.;..- 0.00 _. 5 --.--~L 0 $0 , .._ $0
6.165153581 -32.37885791 P i N/A .97 .67 38.541 0.00 4,064 1,642 ' 0 $0 $0

b>..96~972471 -0.666255291 ~ '!_,~/A' __ u 1.4.7L.__n·~_~ 1.63~ 0.00 2 . _..9-.1-_ 0 . ~g .~O
1.81924831; -1.58492692 P N/A 1.36 .36 3.40 1 0.00 13 2 0 $0 $0
3.2293410{·~2.80449976 P N/A 1.15 .61' 6.03"0.00 35 4 i 0 $0 $0'-
- __n" . __....+.
3.91856046' -4.3162776 P N/A 1.25 .51 8.23 0.00 88 13 1 0 $0 $0
0.74256434, -0.42724677 P N/AI .541 .55 ~ 0.00-'-' 1 0 0 $0 -$0
0.6978--96871 -0.46099281 P '7"'-'!,iiAr-' .581 .47 1.16 0.00--1 0 0 $0 $0-

I n ----+ .. ---,"
3.364065481 -6.64079252 P N/Ai .1.221. ,80' 10.00 0.00 195 74 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

0.780603161 -0.40355602

0.780603161 -0.40355602T
--~----_..•~--_._- ----_....._-
0.78060316 -0.40355602

~---- .._--_ .._-_._-j

Z-Score

Balancing
Critical
Value

BST CLEC Txns in
Pass/Fail BNMK % Metric Metric Parity Volume Total Negative Affected
Indication Result Result Gap Prop Txns Cells Volume

~ ·iYJA] 001 ~
118

1 O~lt,1".'.' ,0,,'1 0

1

P N/A .00 .00 1.181 0.00 1 0 i 0
P !'J0L .001- 4.22 1~18~ - 0.00-=, L ' ~~t 0

Fee
Schedule
AmUltem

$0

Remedy Paid

$0
$0
$0

PRIVATEIPROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

L--=--1[ -0.324630911
C~~10138: -0.3787195

PRIVATE/PROPRIETARY

P

P

N/A] 127.021 5.60 1E- -O~I-- O~---$O $0 I
--N-_!-A _127.02 40.56. 2~ 0 ~ 61 $0 $0

Page 5 of 89
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
SChedule
Amt/ltem Remedy Paid

1.61589248:-1.88011()38[ P i N/AI 1.13L_ .851 3.501 0.00 16 21 OT $0 $0
,

1.815709511 -1.27184142i P N/Ai 1.37' .66] _~q~j 0.00 8 ~l 0 1 $0 $0

0.683601641 -0.682330191 -
- - -----+---_ .. _."~; .._-- ---- - --- . -----

P N/AI .54'1 .531 1.37: 0.00 2 0 0 $0 : $0
- - I

0.29571578 -7.9753139' P N/A 1.031 _70 8.27 0.00 256 131 0 $0 $0
I I

0.688308391 -0.468286581 P N/AI .54 .621 1.16 0.00 1 0 0 $0 $0

N/AI
I ~-

3.279964031 -4.284146941 P .981 .62 7.56 0.00 78 13 0 $0 $0
,----"

$02.370039051 -7_57676493 P N/AI 1.02 .921 9.95 0.00 225 63 0 $0
._--~

-1.1532244 -1.18750313 P N/AI .801 .52 0.03 0_00 6 3 0 $0 $0

0.941773781 -1.55898308 P N/A .97 .98, 2.50 0.00 11 2 0 $0 $0
-----

NIAT--
---- ------- 1 --- -----~- ----

3.67000777 -8.88420928 P 1.~31 __ .741 12.55 0.00 317 90 0 $0 $0
------------. - ---- --- --- --- --~

1.74006081! -2.01603465 P N/A 1.04 .63 3.76 0.00 18 2 0 $0 $0
- -- .. --"-~

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

,

01 F 1 95.00%1 (>.00%[' 0.00%1 -0.951 0.00 42 01 40 $150 i $6,0000'

01 01 F j 95.00%1 0.00"l~
~:~~~~--~~:~~-- ~:~ ..

39 0 ' 38 $150 $5,700
01'" ._- , -----_.-.-- -----_. .-c---.-. _..-.---.. ---- ---_ ..

01, F 95.00% 0.00% 8 0 6 $150 $900

0 0 F 95.00%, 0.00%1 O.OO%' -0.95 0.00 61 0 1 58 $150 $8,700
, 1 ..

21 101 n F 95.00%1 0.00%, 0.00% -0.951 0.00 24 0 $150 $3,150
- 1

01
. .-

0', F 95.00% 0.00% 2.77% -0.921 0.00 289 8' 267 " $150 $40,050
T---- I 0··_-

Oi 0 F 95.00% 0.00%1 0.00% -0.95 0.00 78 0 75 $150 $11,250
-

$150o! Oi F 95.00% 0.00% 0.00% -0.95 0.00 35 0 34 ! $5,100

0 0 F 95.00% 0.00%, 0.00% -0.95 0.00 186 0 177 $150 $26,550
----- --1---- ---_..• - --- ---- .---

01 Q; F 95.00% 0.00%1 0.00% -0.95 0.00 167 0 159 $150 $23,850
--------- 1---- --------- ------_...• _---- ---- .._~-_... __._----- ----_..._--_ .. -

0 01 F 95.00% 0.00% 0.00%1 -0.951 0.00 101 0 96 ! $150 $14,400
!

0.74%1
, 1

$150 $57,75001, 0 F 95.00%, O.OO%! -0.94 0.00 408 3 " 385
-----------_ .. - -- .~

._-

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

01 oT
- --

0.00%1 0.001 Or 01P 0.00% 100.00%1 0.00 35,347 $0 $0
O! 01 P 0.00%1 0.00% 100.00%1 0.001 0.00 2 0: o! $0 : $0

1
--- --+-- ---- -- -- - ---------~- ,------~-------- .. _-- ------------r------ - ---T - - ----- -- --_.

0 01 F 0.00% 0.00% 98.38% O.OO! 0.00 4,314 70! o. $0 $0

0: O! F 0.00% 0.00% 97.74% 0.00 0.00 101,591 2,297· 0' $0 $0

01 0' P 0.00% 0.00%1 100.00%! 0.00 0.00 1,160 01 0: $0 $0

01
~ -----

0 P 0.00% 0.00%: 99.20% 0.00: 0.00 23,143 185 0 $0 $0

01
- --._----- ~-------

0 P 0.00% 0.00% 100.00% 0.00' 0.00 76,612 0 0 $0 $0

0 0 P 0.00% 0.00% 100.00% O.OO! 0.00 10,345 a a $0 $0

a 0' P 0.00% 0.00% 100.00% O.OO! 0.00 21,366 a a $0 $0
- ---~---

QI 0.00-0;1-100.00~__ 0.001 __
--_.._--

a, P 0.00% 0.00 886 a a $0 $0
- -- --------- --- ---- __ --1------ ___ ------------- ----- -- -----

01 O! P 0.00% 0.00% 100.00% 0.001 0.00 1,213 a O! $0 $0

01 0: P 0.00% 0.00%1 100.00%! 0.00' 0.00 1,754 0 0 $0 $0
-+
O! 0 P 0.00% 0.00% 100.00% 0.00 0.00 25,509 0 0 $0 $0

------- _ ... _--------- - --------

0 0 P 0.00% 0.00%! 1O~.OO%. 0.00 0.00 302 0 0 $0 $0
------------ --- - ------+

a! a' P 0.00% 0.00%1 100.00% 0.00' 0.00 3,462 0 0 $0 $0
:

a.go"/~L~~9.go"/OI
._---+---------

a! 01 P 0.00% 0.00 0.00 1,821 0 0 $0 $0

0 0 P 0.00% 0.00% 99.60% 0.00 0.00 9,080 36 0 $0 $0
- --~----- --

0' 0 F 0.00% 0.00% 95.40% O.OO! 0.00 18,096 832 0 $0 $0or O!
----+- --_._.~-_._._-------_._------ ---- ------ --------------

P 0.00% 0.00% 100.00% 0.00 0.00 344 0 0 $0 $0
------

0:
, ---_.. _-- --

0 '
: -- ------_.

a' P 0.00% 0.00% 100.00% 0.00 O.OOi 387 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

o
01

01
----+

01

01
Ql
o
01

o
0'
o
0,

f--

01 01 P -- 0.00%1 0.00%1 100.000/~r 0.001 0.00 3,159 - 0' 0 1 $0 -----~-- $0

1_------===----0-:-1_-_ ~I P- _~.QO%j 0.00% 99.9~O;ol o.ooL 0.00 37,277 _------.!il-- 0 I $0 $0
[ 01 01 P 0.00% 0.00%, 100.00% 0.001 0.00 50,036 0 I 0 $0 $0
----0+-1-- 0

'
p' - 0.00% 0.00%1 100.00% 0.00 0.00 48,808 0 I 0 $0 $0

01 0 P 0.000;01 0.00%1 100.00%1 0.001 0.00 728 0----0--~- $0
. , .

01 O! P 0.00%1 0.00% 99~~8% 0.001 0.00 216,870 39 0 I $0 $0
01 01 P 0.00% 0.00% 99.87% O.OO! 0.00 2,065 3 ' 0 $0 $0

----~

o 01 P 0.00% O.OO%! 100.00% O.OO! 0.00 111 0 I 0 $0 $0
----0--- 0 -'P- 0.00% 0.00%1 100.00% 0.00 0.00 39,264 0' 0 $0 $0

-- -- - 61 -~ P 0.00%! o.oo<i 100.DC)D;"; 0.001 0.00 281,960 00- $0 $0-

i------or- -0-1- P o.oooi __ 0.00%, --99.840/0----0.001 0.00 41,641 65 . 01 $0 $0

f 0: 01. P 0.00% 0.00%1 100.00% 0.001 0.00 301 0 I, __ Ol $0 $0
o F 0.00%-o.OOok 87.50% 6~O() 0.00 14,207 1,776 --o~- $0 $0

...- -- - . ----'-----I
P 0.00% 0.00% 100.00% O.OO! 0.00 12 0 0 $0 $0
P 0.00%-0.000/;;;100.00% 0.0a: 0.00 2,141----6" 0 $0 $0

P --0.00% 0.00% 99.98%1 0.00 0.00 498 0 ' 0 $0 $0
-~---_•..._--- ..._~- ----------- -- -+ - -- - - ----------

P 0.00% 0.00% 100.00% 0.001 0.00 91,266 0 0 $0 $0
------+ --------1 - --- ----------~

0' P 0.00% 0.00%' 99.91 % 0.00' 0.00 11,529 11 0 $0 $0

01 P 0.00% 0.00% 100.00%+- 0.001 0.00 184,311 1 a $0 $0
o! P 0.00% 0.00%' 100.00%' 0.00 0.00 - 1,284 I 0 0 $0 $0

PRIVATE/PROPRIETARY Page 9 of 89
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

01 01 P 0.00%1 0.00%1 100.00%1 0.001 0.00 82 0 r 0 ! $0 $0

f-------- __~ _~ P ~_ -o.OO%j .Q.OO%1 100.00~oj o.~_ 0.QO 16,859 01____ ~__ $0 $0
011 O! P 0.00% 0.00% 100.00% O.OO! 0.00 5,015 0 I, 0 -, $0 $0

f---- 0""7' 0-'-1 P 0.00%1 0.00%1 100.00%1 0.001 0.00 5,237 0 0 I $0 ~

01 0 P 0.00%1 0.00% 100.00%1 0.001 0.00 1,767 0 0 $0 $0

01 01 P 0.00% 0.00%1- 100.00% 0.001 0.00 250 0" O!. $0 $0
I------- .~---+I---+------+-----+-----+ -----+-------- ---+-------,---------,-----1

O! 0 P O.OO%! 0.00%' 99.58%1 0.00 0.00 161,373 674 0 $0 $0
f-----

0, n P 0.00% 0.00% 99.99% O.OO! 0.00 75,245 10 0 $0 $0
f-----o---- 0 P 0.00%_ 0.00%1 100.00%!,'0.00 0.00 42,398 0 O' $0 $0

01 0 P 0.00% 0.00°,1.;100.00%---- O.OO! 0.00 11,8990-1" -D· $0 $0-
----------or --- O! P 0.00%1 0.00%1100.000/01----b.001 0.00 40 O' 01--$0 $0

----+-----+--------f-----:----------~
O! 0 P 0.00% 0.00% 100.00% 0.00'1 0.00 9,842 0 0 $0 $0
--- ------"- +-- ------- ----- ------t ----_.- .... --- ----- ---, --- --
0, 0 F 0.00% 0.00% 98.90% O.OO! 0.00 97,150 1,072 0, $0 $0

------ .- - -----j-----_._------,---

o 0. P 0.00% 0.00% 100.00% 0.00. 0.00 5,621 0 0 $0 $0
0;-------0: P O.Oook - 0.000/01 100.obo/r-()~OOI 0.00 464 0 0 I $0 $0

~-- ---+-----------:c
o 0, P 0.00% 0.00% 100.00%! 0.001 0.00 545 0 0 I $0 $0
01 ---- 0 P 0.00%0:00%1-00.00% Qoot - 0.00 4 --0-- 0 $0 $0-

O. 01 P 0.00% o~o()O/oi 99.93°/oI---·O-:QOI 0.00 1,034 1, 0 $0 $0
--_._-+-----~--

o 0 P 0.00% 0.00% 100.00% 0.00, 0.00 215,301 0 0 I $0 $0
--- 0' d F 0.00% 0.00% 96.52% O.OO! 0.00 7,861 I 274-- 0 $0 $0

PRIVATEIPROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

01 0 P 0.00% 0.00%'- 100.00%: 0.001 0.00 4,875 0 I 0 I $0 1 $0

1___ ~_ 0 p-'-O:Ooo/()~ 0.00% 99"-~_8_"/o,_~.001 1:>.9_0 28~,209_____63 ~___ 0 $0, - --- $0
01 0 P 0.00% 0.00% 100.00%) 0.001 0.00 12,363 01 0 $0 $0

I 01-- 0 P 0.00% 0.00% 99.85%: 0.00' 0.00 88,022 12~~"O---"- $0 $0

01 0 P 0.00% 0.00% 100.00% 0.00' 0.00 431,081 0: 0 $0 $0
0' 0 P 0.00% 0.00% 100.00%: --o~oi -- 0.00 5,119 0 I 0 $0 $0

I 0 0 F_._<:>:g_~!o_ _0.00% 98.74°/;~- 0.00 0.00 21,239 267 0 $0 ~~
0, 0 P 0.00% 0.00% 99.12% 0.00 0.00 66,387 582 0 $0 $0

o a P 0.00% 0.00% 100.00% 0.00 0.00 1,301 0' 0 $0 $0
OaF 0.00% 0.O()o/~94.73O;o- 0.00, 0.00 377 20! 0 $0 $0

.. " -- _..._- ._--_.- - -- --

I 0 0 F 0.00% 0.00%1 97.84% 0.00, 0.00 19,029 411, O! $0 $0

O' 0 P 0.00%1 O.OO%! 100.00%' o.ooi 0.00 34 0 ! 0 '$0 $0- --.-- -... ----- --- .-- .-_.-- t ---- -.----~-. ~_c ... ---

0, 0 P 0.00% 0.00%1 100.00% 0.00, 0.00 217,460 0 • 0 $0 $0
f- ! !--------:------.

01 0 F 0.00% 0.00%1 98.52%1 O.OOi 0.00 5,785 861 0 $0 $0
------:-------- i I· ------------------ -I ----------

I 01 a P 0.00% 0.00%' 1<:>0.00%1 0.001 0.00 26,270 0 0 $0 $0

----C>i 0' P 0.00% 0.00% 1O~·<:>9!oL__ O'O<:> 0.00 1,882 n __<:>___ 0 $0 $0 I
O~_ 0 P 0.00% 0.00% 100.00%' 0.00 O.OOt 243,9_4] _ a 0 $0 $01
o 0 P O.OO%' 0.00%: 100.00% 0.00 0.00 226 0 0 $0 $0 it 01 0 P 0.00% 0.00%1 100.00% n_ 0.00 0.00 10,721 0 0 $0 $0
01 0 P 0.00% 0.00% 100.00o/;i- - O.oot---- 0.00 23,842 0 0' $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

01 01 P 0.00% 0.00%1 99.83%1 0.001 0.00 23,525 391 01 $0 T $0
--------

. ol_~. .._--~+
..-

O! 0.00% 0.00%1 100.00%1 0.001 0.00 25,867 01 $0 $0
-- -----_•._ .•..-.- •...+- ..--------t-- .. _ ..- -- ----~----

0 01 P 0.00% 0.00% 100.00%i O.OO! 0.00 207,729 0' $0 $0
_. __-J.-__~._

0 0, P 0.00% O.OO%! 99.93%' O.OO! 0.00 672,764 4891 0 $0 $0

0.00%1 100.00%1
- -_._ .. ~-- ......... _...._ ....

0 0, P 0.00% 0.00, 0.00 168 0 0, $0 $0

0 O! P 0.00% 0.00%1 100.00% 0.00 0.00 19,190 0 0 $0 $0
._~-_._~

99.10%10 0 P 0.00% 0.00%1 0.00 0.00 12,166 109, 0 $0 $0
- -.-

0 a P 0.00% 0.00% 100.00% 0.00 0.00 61,600 0 a $0 $0
f----.-

0.00%1 99.52%1 0.00
-- --

0 a P 0.00% 0.00 243,555 1,176 0 $0 $0

. o.OOO;oj100.00o/~. . .. ~.~o
-----

a, a P 0.00% 0.00 106,019 0' 0 $0 $0
--_.__._-~--- -- --- .- _._--_._--~ ------ .....•.. _ ..•

01 a P 0.00% 0.00%, 100.00%1 0.00 0.00 1,958 0 0 $0 $0
O.OO%! O.OO%j 100.00%)

-- - -. ..... ---_.__.~-_._-.-
a!01 0 P 0.00 0.00 22,723 0 $0 $0

._---------., - ----------

0.00% 100.00°1c]
-------" .+.... --_.

0 0 P 0.00% 0.00 0.00 92,925 0 a $0 $0

a 0 P 0.00% 0.00% 100.00% 0.00 0.00 29,042 a a $0 $0
--------_...- - --- --

0.00% 100.00%
- ------ - ~ ....

0 01 P 0.00% O.OO! 0.00 16,132 a a $0 $0

0 O! P 0.00% 0.00%1 100.00% 0.00 0.00 55,853 0, 0 $0 $0
---- ----- .. ---+--------------- -1 ------ _______1_

C

01 0 P 0.00% 0.00%1 100.00%1 0.00 0.00 26,716 a! 0 $0 $0
-------- -----_._._-------1 ....

0 0 P 0.00% 0.00%' 99.90%, 0.00 0.00 19,045 20 a $0 $0

0 0 P 0.00%1 ··0.00% 100.00% 0.00 0.00 32,836 a 0 $0 $0

01
. --_.-

0 P 0.00% 0.00% 100.00% O.OO! 0.00 26,279 a a $0 $0
----

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

o[ 01
,

0.00%1 100.00%]
.' '"

O[ $0'----'--P 0.00% 0.00 0.00 7,344 01 $0

01 01 0.001 0'
..~ I

P 0.00%1 0.00%1100.00%: 0.00 6,350 0' $0 $0
c-····- .. ---+--- . ···----1 -0.001 ---- ._. ~-_. ----------------

0: 0 P 0.00% 0.00% 100.00%i 0.00 18,061 0 0 1 $0 $0. -
,

-"..-

0: 0: P 0.00% 0.00% 100.00% 0.00 0.00 17,122 O! 0 $0 $0

0 n P 0.00%1 0.00%: 100.00%1 0.00 0.00 15,238 0 0 1 $0 $0,
_.- , ..

0: n P 0.00% 0.00%1 100.00% 0.001 0.00 43,081 0 0 $0 $0_.- -_.

$00 O! P 0.00% 0.00%1 100.00%1 0.00 0.00 4,035 0 0 $0

0 1
---

0, 0 P 0.00% 0.00%1 100.00% 0.00 0.00 23,050 0 $0 $0
_0.-._- .-

0' 0' P 0.00% 0.00% 100.00% 0.00 0.00 29,742 0 0 $0 $0
..- ----- -- ---- ._~ _.- - ----- ...._---

01 0 P 0.00%' O.O~OI 100.00%1 0.00 0.00 5,453 0 0 $0 $0
---_.-

-OI~'
---'--- -'--- ------. ..... -- ------'-_. -_._.

0 P 0.00% 0.00% 100.00% 0.00' 0.00 15,903 0 1 0 $0 $0

0.00%1 0.00,,/1100.00%, o i
.. -

0 01 P 0.00 0.00 47,131 0 $0 $0
f-- ---------- -------+-- ._-- _ .. _- ....._------+- ------ ----- ----. .

Oi 0 P 0.00% 0.00% 100.00% 0.001 0.00 274,708 0 0 $0 $0
---- --._._-

15,831 I0 01 F 0.00% 0.00%1 93.99% 0.00 0.00 263,600 0 $0 $0
---

01
----- ---.._...1.._____.. ______1-_______ .- - ------ ~--

0 F 0.00% 0.00% 98.57% 0.001 0.00 13,236 189 0 $0 $0
_.._-

0 01 P 0.00% 0.00%1 100.00%1 0.00 0.00 3,194 01 0 $0 $0, ,
-------- ... ---------_...• --

01
-~--t

0 P 0.00% 0.00% 100.00% 0.001 0.00 647 0 0 $0 $0
- ---- -----,.._._-- ------- - --- -

01 01 P 0.00% 0.00%: 100.00%: 0.00 0.00 50 0 0 $0 $0
f------- .. , - ---- . --

0 0 P 0.00% 0.00%1 100.00%, O.OOi 0.00 1,710 0 0 $0 $0

01 0' P 0.00% 0.00%' 100.00%1 0.00 0.00 8,365 0 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

1-

01 01 P 0.00%' 0.00% 99.97% O.OO! 0.00 - 156,515 531 O· $0 : $0

OJ ol~ __ ! 0.00% 0.00% _ ~~.84% ~.~o~- 0.00 ~2,7()4 1291 OJ $0 - !~_
0', 01 P I 0.00%' 0.00% 100.00%' 0.00' 0.00 338 0 0 $0 $0
01-6;· -- P ~~OO%I 0.00% 100.00%1 0.00' 0.00 66,338 0 01 $0 $0

01 0 P 0.00%' 0.00%1 100.00% 0.00, 0.00 11,400 0 1 0 $0 $0
Io n P 0.00% 0.00% 100.00% 0.00 0.00 1,774 0 1 0 $0 $0

01 Oi P 0.00% 0.00%'-100.00% 0.00 0.00 191,280 0 0 $0 $0
---- - ------_.-. - ------

01 0 P 0.00%i 0.00% 100.00%1 0.00 0.00 30,456 0 0 $0 $0
f-----

o 0 P 0.00%' 0.00%1 100.00% 0.00' 0.00 12,688 0 0 $0 $0
o 0 P 0.00%- o.oo%f 100.00°';"- 0.00 0.00 705 --0 ~ 0 $0 $0
_~._______ --__ - l 1

01 0: P O.OO%j 0.00%1 100.00%j 0.00 0.00 24,913 O' 0 $0 $0
01, Oi P --0.00%1 0.00%: 100.00%1 0.00' 0.00 8,554- 0 0 '. $0 $0 I

• - _ ... I .____ I _

o 0 P 0.00% 0.00%1 100.00% 0.00 0.00 2,412 0 0 $0 $0
----_... ----_..

,______ QL 0 P 0.00% 0.00% 100.00%i 0.00 0.00 839 01 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Txns in Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume AmUltem Remedy Paid

~~-- ~: ~. :~:~~~L___ .u_._~:~~r=~ _.1~~ F. 1~~1 ~ I . :." _·=·~~-I

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

I 01 01 P 95.00%1 0.00%1 97.30% 0.001 0.00
0, 01 P 95.00%[ o.oO%hoo.oo%1 0.001 0.001-

____._~ __ -----'---___________ _~ --------l-_

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

3..7.E 36 o· $0 $0
93 93 0 [$0 $0

Page 16 of 89



LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

01 01 P 5.0()%1 0.00%1 0.00% -0.051 0.00 5 0 ~ 0 1 $0 $0

~Igl P 1 5.00%.__ ~ 0.00%1 0.00%1 ~__-0.05. O.OO_~_? 0; 0 ' $0 ; .~<:>"'-
f-- O_i.____ 0 P 5.00%; 0.00%1 1.04% -0.04 0.00 96 1 0 _ $0 $0

o 0 P 5.00% 0.00% 0.00% -0.051 0.00 5 0 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

1.173927051 ~1.02049862, P ,-- N/A 0.96%1 O.OO%~ 2.191 0.00 197 01 0, $0 $0

0.070667781 -0.185401541 P N/AI 0.500~~ 0.00%1 0.26' 0.00 1 0.' 0 I $0 $0
-8.8906380!~o.20347i69-- F N/A! 1.17%\ 100.00% -sE9i- 1~001--~ -1'\- - 1 $10() $100

0.339566271 -0.45606694 P N/A 0.84% 0.00%1 0.801 0.00 6 0 1 0 . $0, $0

1.19930335 -1.106~5332 P N/AI 0.83%1 0.00% 2.31 0.00 97 0 0 $O~

0', 0 P N/A O.OO%~ 0.00% 0.00
'

0.00 1 0 0 $0 $0
f--------!-----c -~--------------.---

0.29414685 -0.31610323' P N/A 0.56% 0.00% 0.61 0.00 4 0 0 $0 $0

0.897387331 -0.79391821 P N/A 0.86%1 0.00% 1.69 0.00 54 0 0 $0 $0

-1.8146923' -1.22485582 F N/A 0.92% 5.13% -0.59 0.15 78 4 1 $100 $100
1.465482421 -1.683266~ii P N/A-().87°;~-- 0.21% 3.15 0.00 466-1" 0 $0 $0-
1.216400871 ~-1:02976449i P NIP. 0:81%'--0.00% 225; 0.00 66 - 0-'- --. -0 $0 $0--
-0.6328408. -0.824666081 P N/A 0.76%1 1.79%' 0.19' 0.00 56 1 I 0 $0 -- $0

---.._---,-_. _. -~ -. --~--.. - ---- ---
0.320136741 -0.36960359 P N/A 0.67% 0.00% 0.691 0.00 9 0 0 $0 $0

-+-------+--~--- .._~ .. -
-1.952161 -0.42876264 F N/A 0.65%1 5.26% -1.52 0.38 19 1 • 1 $100 $100

1.06687018i~1.00624112 P N/A 0.81%~--().()00/: 2-.07 0.00 92 0 0 $0 $0
.-

1.25156659, -2.1196985 P N/A 0.83%1 0.10% 3.37 0.00 965 1 0 $0 $0
0.094459481 -0.19596269 P N/A 0.89%' -0.00% 0.29 0.00 1 --- - 0 0 $0 $0

6:618657231 -1.56169036 P N/A 0.93°/7 0.53% 2.18 0.00 375 2 0 $0 $0
1------'------~------.-.. ---

0.92377807 -1.67754839 P N/A _ 0.84%1 0.46% 2.60 _0.00 439 2 o. $0 ~

-6.7056511' -0.4306949 F N/A 2.08% 30.77% -6.27 1.00 13 1 4 4 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity Volume
Gap Prop

Total
Txns

Txnsin
Negative

Cells
Affected
Volume

Fee
Schedule
Amtlltem Remedy Paid

-2.0267512! -1.63393841 FIN/AI 0.81%1 ~~1.74%1 -0.391 0.10 402 7 11 $100!·· ~ $100

0.36681006' -0.294160211 P N/A! 3.41%1 0.00% 0.66! 0.00 4 0 I 0 $0 ! $0
1.355m94l-~1-.920479771 P N/AI! 0:00% ~129%, ~-3.28\ 0.00 31-1--- .·-4 \ 0-$0 ~ $0

0.13964177! -0.21681273 P N/AI 0.65%L 0.00% 0.361 0.00 3 OO~ $0 $0

0.57602195 -0.46867276! P N/A 0.79%! 0.00% 1.041 0.00 50 0 0' $0 $0
r-------,----~~+ . .._-

1.12349244! -2.26272853 P N/A! 0.91%, 0.33% 3.39 0.00 896 3' 0 $0 $0
! ~

1.63023079 -1.56577471 P N/A 0.78%! 0.00% 3.20! 0.00 786 0 0 $0 $0 ,

0.59796289! -0.54780173! P N/A 6.02% 0.00% 1.15 0.00 13 0 0 $0 $0
-". ------

-3.2952792' -2.2433987 F N/A 0.81% 2.47% -1.05 0.26 647 16! 5 $100 $500
0.15797201 -0.22455926 P N/A 0.50%1-0:00% 0.381 0.00' 5 -~- 0 0 $0 $0
--_.- ._--~. --~. ..~--~ ~-_._...~ ._-~. ._-

0.39388002! -0.36472339, P N/A 0.58% 0.00% 0.76 0.00 4 0 O! $0 $0
1.59682621!-1.81038374 P N/A 0.83%1 0.69%! 3.41 0.00 432 3 0 1 $0 $0

• ---------- -- ----_._.-~I__ ___~ ._.__ _ ~

0.62937838 -0.61972311 P N/A 0.69%' 0.00% 1.25 0.00 35 . 0 0 $0 $0
- ---- -- -_ ..•

0.08127415! -0.19027237 P N/A 0.66% 0.00%, 0.27 0.00 1 0 0 $0 $0
----_.__.~ ------_._-- - ---_... _-->--- - -------

1.33124131 -1.70603959 P N/A 0.84% 0.00% 3.041 0.00 663 0 0 $0 $0

1.08623778! -1.58164961 P N/A 0.98%, 0.22% 2.67 0.00 451 1 0 $0 $0
._-~-~-+

0.78507845 -0.67602557 P N/A 2.00% 0.00% 1.46! 0.00 15 0 0 $0 $0

0~~~!480~8' -0.~~~~699 P N/A! _§__~5;'/{ O.OO%' 0.51 0.00 91 O_~ 0 $0 $0

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Z-Score

Balancing
Critical
Value

BST
Pass/Fail BNMK % Metric
Indication Result

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Total
Txns

Txns in
Negative

Cells
Affected
Volume

Fee
Schedule
Amt/ltem Remedy Paid

-5.25305061 -5.75636257' P ~ - N/A' 2.92%1 4.19% 0.50i 0.00 2,840 1041 0 $0 $0

0.378172811 -0.~30117581 P_N/A+ __~.44%1 O.QQ"!oJ 0.711 _Q.go- _~ ..__~'.__ -0, $0 . $0
-0.0253250! -0.91855121' P N/A', 3.58%1 3.23%', 0.891 0.00 31 1 ' 0' $0 $0
-0.56268161 -2.66213783--- P N/A 2.59%~- 2.87% 2.10 0.00 593 16 1 0 .--$0 $0

0.33022027' -5.00757621 P N/A! 2.84% 2.84%; 5.341 0.00 1,902 37 1 0 $0 $0

0.047892231 -1.78881941 P N/A 3.01%1 2.68% 1.84 0.00 298 6 0 $0 -$0
1.200955761 -1.151652451 P N/A 2.32% 0.00% 2.35; 0.00 151 0-, 0 $0 ·So

'. - -1
0.87870277' -0.943076941 P N/A, 2.64% 1.85% 1.82' 0.00 54 0 0 $0 $0

-0.8686971 -2.6052081-8 P N/A 2.44o/J 3.64% 1.74 0.00 550 19 0 $0 $0
0.21861756; -0.2530-18561 P N/A! 4.79%- 0.00% 0.471 0.00 1 O~-- 0 $0 $0

-0.888085161 =-1.38345618' P N/A- 1.90%~ 0.82%' .-2.271 0.00 122 1 0 $0 . $0
0.35738202 -1.48717413, P N/AI, 3.59% 2.48% 1.84' 0.00 121 3 0 $0 $0.._---_._--+.._-_. -_.... _._._- .__..
-0.51554931 -3.26456962' P N/A 3.04%, 3.85% 2.75 0.00 546 18 0 $0 $0
f----- .- .-

0.127900561 -0.21141484, P N/A 1.64% 0.00% 0.34 0.00 1 0 0 $0 $0
______ ~" ______L____ _ _ ___

2.129367441 -3.94017318' P N/A 3.14%, 2.14%1 6.07' 0.00 1,124 13, 0' $0 $0
f------- , - u -. -+. ---

0.866034171 -1.039195581 P N/A, 2.71% 0.00% 1.91 0.00 67 0 0 $0 $0
-0.09750041 -0.1975561 i' P N/A 0.95%, 0.00%' 0.301 0.00 1----0 0---- $0 $0

- ..-.----.----- ~.. - I

0.61282115 -1.082494491 P N/A 2.44% 0.00% 1.70 0.00 130 0 0 $0 $0

t~Q..2823261' -2.05757317, P N/A 1.92% 2.08% 1.78 0.00 384 - 8 0 $0 .. $0

-0.2571415 -4.38225454' P N/A 3.07%_ 3.10% 4.13 0.00 1,324] 36 0 $0 $0 I

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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