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LOUISIANA PUBLIC SERVICE COMMISSION
GENERAL ORDER

LOUISIANA PUBLIC SERVICE COMMISSION
EX PARTE

Docket No. U-22252, Subdocket C - In re: BellSouth Telecommunications, Inc. Service
Quality Performance Measurements.

(Dccided at Business and Exccutive Scssion held June 20, 2001)
Amends General Order dated May 14, 2001

Following Commission consideration of Staf’s recommendation in the above captioned
docket, the Commission issucd an Ovder (“May 14, 2001 General Order”) adopting the LPSC
Stalf’s rccommendation establishing service quality performance measurements for BellSouth
Telcconumunications, Inc . (BellSouth) and putting in place an enforcement mechanism to ensurce
BellSouth’s compliance with performance standards. The General Order also provided that,

Six months following the cffective date of this Order, Staff shall review the

measures adopted pursuant to its Recommendation. CLECs shall have the option

ol participating in the review.,

On May 24, 2001, AT&T flcd a Motion requesting the Commission reconsider the May
14, 2001 General Order, and further that the Commission clarify the sco.pc of the 6 month
review.  On June 15, 2001, Staff filed a responsc to AT&T’s Motion urging it be denicd.
Further, Staflf agreed that the General Order should be amended to clarify the scope of lhe 6
month review. Particularly, Staff recommended that the final order be clarified such that the
performance measures, the delta, psi, and epsilon values and the rcmedy plan should be
reevaluated during the six-month review period. As noted in the StafT final recommendation,
BellSouth was given 45 days to [ilc its updated SQM and VSEEM plans consistent with the
Commission’s General Order adopting the Staff final reccommendation.  Afler these compliance
filings are made, there should be a six-month period where the performance metrics, the delta,
psi and epsilon values, and remedy plan should be recvaluated.

This matter was considered by the Commission at its June 20, 2001 Business and
Executive Scssion. On miotion of Commissioner Ficld, scconded by Commissioner Blossman,

and unanimously adopted. the Commission voted to accept the Staff recommendation to deny
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AT&T’s Motion for Reconsideration and amend the General Order to clarify the scope of the 6

month review.
IT IS THEREFORE ORDERED THAT:
I. AT&T's Molion for Reconsideration is denicd.

2. The ordering language in number two (“2") of the May 14, 2001 is amended to
read as follows: Six months following the effective date of this Order (May
14, 2001), Staff shall review the performance measures, the delta, psi, and
epsilon  values and the remedy plan adopted pursuant to Staifs
Recommendation. CLECs shall be allowed to participate in this review.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
July 31, 2001

s/ JAMES M, FIELD
DISTRICT Il
CHAIRMAN JAMES M. FIELD

{s/ JACK "JAY” A, BLOSSMAN
DISTRICT |
VICE CHAIRMAN JACK "JAY" A. BLOSSMAN

/sf DON OWEN
DISTRICT V
COMMISSIONER DON OWEN

/s IRMA MUSE DIXON
—7 DISTRICT 11
COMMISSIONER IRMA MUSE DIXON

= M R'Y [s/ C. DALE SITTIG
LAWRENCE C. ST. BLANC DISTRICT IV
COMMISSIONER C. DALE SITTIG
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Report Date: 11/6/2001

LA Tier 1 Remedy Report _
Report Period: 200107
Balancing BST CLEC Txnsin Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Result Resuit Gap Prop Txns Cells Volume Amt/ltem Remedy Paid
———————— O —
0.97523613 066050214 P | NA .63 43 164  0.00 2l o] 0 $0 $0
220185774 -5.78513096 P |  N/A 1.04 67 7.99  0.00 131 24 0| $0 $0
234188394 2.82229023 P | NA  1.02 58 516  0.00 39 9 0 $0 [ %0 |
26745792 -1.79428357 P N/A 1.42 65 447 0.00 15 0 0 $0 $0
3.02707365 -13.316976/ P N/A 74 59 1634  0.00 648 283 0 $0 $0
2.43006231 -1.56856059 P N/A 1.23 60 400  0.00 12 0 0 $0 $0
2.50399675 -1.64288445 P N/A 1.25 99 415  0.00 14 0 0 $0 $0
1.76138233 -2.36870763 P N/A 77 77 413 0.00 25 5 0 $0 $0
1.32959722 -1.92007613 P N/A 1.01 66 325  0.00 16 5 0 $0 $0
119480117 -0.80885484 P N/A 46 28 200 000 3 0 o $0 $0 |
433267795 -20.009037 P NA  1.06 69 2434 000 1513 529 o $0 _ $0 |
1.38382816 -0.92575925 P N/A 1.67 67 231 000 4 0 0 $0 | $0
| 1.401625 -0.90891129 P ‘N/A 36 55 231  0.00 4 0 0 $0  $0 |
3.08837879 -3.87334155 P  N/A 73 54 696  0.00 71 1" 0 $0 $0
0.60453822 -0.46287463 P NA 70 8 116 000 1] 0o o s %0 |
3.99774843 -15.1834511 P N/A 1.10 60 1918  0.00 884 253 | 0 $0 $0
461160226 -7.30517634 P NA 126 64 1192  0.00 237 65! 0 $0 $0
2.15322689 -1.31608791 P N/A 57 53 3.47  0.00 9l 0 0 $0 - $0 |
0.89502213 -10.5354382 P N/A 95 78 1143 0.00 453 223 0 $0 $0
1.31891654/ -1.42993968 P N/A 62 62 275  0.00 9 2 0 $0 $0
PRIVATE/PROPRIETARY Page 2 of 89
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

BST CLEC

Txns in

Balancing

No disclosure outside BellSouth except by written agreement.

Fee
Critical ~ Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume Amvtitem Remedy Paid
0.23605942] -2.15215264 P NA .90 43 239 0.00 17 6 o] 0 $0 |
1.02077591] -3.11916179) P N/A 1.02 34 414 0.00 31 0! 0 $0 | $0
457734323 -3.40595823 P N/A 98 557  7.98  0.00 60 4 0 $0 %0 |
4.03338705 -3.17897253 P N/A] 1.12 61 721 000 47 3 0 $0 $0
0.51330677| -2.23977338) P N/A 1.01 62 275  0.00 21 5 0 $0 $0
1.96995607 -1.29432184] P N/A 94 46 326 0.0 8 0 0 $0 $0
1.3846065 251893536 P N/A 117 74 390 0.0 28 6 0 $0 $0
 1.373512 -7.15147933 P NA 115 72 852  0.00 209 78 0 $0 $0
39868156 -561464901 P N/A 1.31 84 960  0.00 144 39| 0 $0 $0
13671504 103903243 P NA 155 5 240 0w 5 0 0 % 8
6.16515358 -32.3788579 P | N/A 97 67 3854 000 4,064 1,642 0 $0 $0
| 0.96797247 -0.66625529 P | N/A 1.47] 64 163  0.00 2 Kl 0 $0 %0
181924831 -158492692 P N/A 1.36 36 340  0.00 13 2, 0 $0 $0 |
3.22934101 -2.80449976 P N/A 1.15 61 603  0.00 35 4 0 $0 $0
| 3.91856046 -4.3162776 P N/A 125 51 823 0.0 88| 13 0 $0 $0
0.74256434 -0.42724677 P N/A 54 55 117 000 1 0 0 $0 $0
0.69789687 -0.46099281 P N/A| .58 47 116 0.00 1] 0 0 $0 $0
| 3.36406548 -6.64079252 P CNA 1220 80 1000 0.00 195| 74! 0 $0 $0
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Report Date: 11/6/2001

LA Tier 1 Remedy Report s 200107

anks (ME:

Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
0.78060316) -040355602 P | NA| 00 318 118 000 1 o o s $0
078060316/ -040355602 P NA 00 00 118 000 1[0 0 %0 $0
0.78060316 -0.40355602 P . NA 00 422 118  0.00 1 0l 0. %0 %0
PRIVATE/PROPRIETARY Page 4 of 89
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Report Date: 11/6/2001

LA Tier 1 Remedy Report Report Period: 200107

Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Result Resuit Gap Prop Txns Cells Volume  Amt/tem Remedy Paid
| 103246391 P | NA 12702 560 132 000 1 "o 0 %0 $0
| 07071068 -03787195 P NA_ 12702 4086 109 o000  2[ ol o s $0|
PRIVATE/PROPRIETARY Page 5 of 89
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Balancing

LA Tier 1 Remedy Report

BST

CLEC

Report Date: 11/6/2001

Report Period: 200107

No disclosure outside BellSouth except by written agreement.

Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule

Z-Score Value indication Result Result Gap Prop Txns Celis Volume Amtitem Remedy Paid
1.61589248 -1.88011038 P | N/A 1.13 85 3500 000 16 2] 0] %0 $0

1.81570951 -1.27184142 P N/A 1.37 66/ 309 000 8 0 0 $0 | $0
| 0.68360164 -0.68233019 P NA 54 53 137 0.00 2 0 0 $0  $0
1 0.29571578 -7.9753139 P  N/A 1.03 700 827  0.00 256 131 0 T s0 $0

0.68830839 -0.46828658 P _ NA 54 62 116 0.0 1 0 0 $0 %0

3.27996403) -4.28414694 P N/A 98 62 756  0.00 78 13 0. $0 $0

2.37003905 -7.57676493 P N/A 1.02 92 995  0.00 225 63 0 $0 $0

-1.1532244 -1.18750313 P N/A 80 52 003 000 6 3 0 $0 $0

0.94177378 -155898308 P  N/A 97 98 250  0.00 11 2 0 $0 $0

3.67000777 -8.88420928 P NA  1.03 74 1255 0.0 317 90 0 $0 $0 |
1.74006081 -2.01603465 P NA 104 63 376 000 18 2 0 $0 - $0 |
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

rage Disconnect T ess Interval| - & .
Bailancing BST CLEC Txns in Fee
Critical ~ Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/item Remedy Paid
0 0 F | 9500% 0.00% 0.00% -095 000 42 ol 40| $150 | $6,000
] 0 0 F ]9500% 0.00% 000% -0.95  0.00 39 ) 38| $150  $5700
0 0 F  9500% 000% 0.00% -0.95 0.0 8 0 6  $150 $900 |
0 0 F  9500% 0.00% 000% -0.95  0.00 61 0 58  $150 $8,700
0 0 F | 9500% 0.00% 0.00% -0.95 0.0 24 0 21 $150 = $3,150
0 0 F  9500% 000% 277% -092  0.00 289 8 267.  $150 $40,050
0 0 F 95.00%  0.00% 0.00% -0.95  0.00 78 0 75 $150 $11,250
0 0 F 95.00% 0.00% 0.00% -0.95 000 35 0 34 $150 $5,100
0 0 F 9500% 0.00% 0.00% -095 000 186 0. 177" $150 $26 550
o 0 F 1 9500% 0.00% 000% -095  0.00 167 0] 159 $150 - $23,850 |
0 0 F  9500% 000% 000% -0.95 0.0 101 0 96| $150 $14,400
0 0 F  9500% 000% 074% -0.94  0.00 408 | 3 385  $150  $57,750
PRIVATE/PROPRIETARY Page 7 of 89
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LA Tier 1 Remedy Report

Balancing BST CLEC

Report Date: 11/6/2001

Report Period: 200107

Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amt/ltem Remedy Paid
o o P 0.00%  0.00% 100.00%  0.00] 000 35347 0O 0, so! %0
0 o0 P 0.00%  0.00% 100.00%  0.00] 0.00 2 0 0] $0 | $0
- 0 0 F  000% 000% 9838% 000 000 4314 70 o s %0
0 0 F 0.00%  0.00% 97.74% 000  0.00 101,591 2,297 0! $0 $0
0 0 P 0.00%  0.00% 100.00%  0.00  0.00 1,160 0 0! $0 $0
0 0 P 0.00%  0.00% 99.20% 000 000 23,143 185 | 0 $0 $0
0 0 P 0.00%  0.00% 100.00% 000 000 76612 0 0 $0 $0 |
0 0 P 0.00%  0.00% 100.00%  0.00  0.00 10,345 0 0. $0 $0
0 0 P 0.00%  0.00% 100.00% 000  0.00 21,366 0 0 $0 $0
o0 0 P 0.00%  0.00%| 100.00%  0.00]  0.00 886 o0 0 $0 - $0
0 o P 0.00%  0.00% 10000% 000 000 1,213 0 0 $0 %0
0 0 P 0.00%  0.00% 100.00%  0.000  0.00 1,754 0 0 $0 $0
0 0 P 0.00%  0.00% 100.00%  0.00  0.00 25509 0 0 $0 $0
0 o P 0.00%  0.00% 100.00%  0.00  0.00 302 0 0 $o0 %0
o0 0 P 0.00%  0.00% 100.00%  0.00  0.00 3,462 0 0 $0 $0
0 0 P 0.00%  0.00% 100.00%  0.00  0.00 1,821 0 0 $0 $0
0 0 P 0.00%  0.00% 99.60% 000  0.00 9,080 36 0 $0 $0
0 0 F 0.00%  000% 9540% 000 000 18,096 832 0 $0 $0
0 o P 0.00%  0.00% 10000% 000 000 344 0 0o, % %0
0 0 P 0.00%  0.00% 100.00%  0.00  0.00 387 0' 0 $0 %0
PRIVATE/PROPRIETARY Page 8 of 89
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

Balancing BST CLEC Txns in Fee

Critical ~ Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume Amt/ltem Remedy Paid
I ———————————————————————————

~ o0 P 000% 0.00% 100.00% 000 000  3159] 0 of s 0|

0 0 P 000% 000% 9996% 000 000 37,277 14 0 $0 $0
o O P 000% 000% 100.00% 000 000 5003| 0] o %  $0
0 0 P 0.00%  0.00% 100.00% 0.00 000 48,808 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 728 o 0 $0 $0

0 0 P 0.00% 0.00% 99.98% 000 000 216,870 39 0 $0 $0

0 0 P 0.00% 000% 99.87% 000 000 2,065 3 0 $0 $0

0 o P 0.00%  0.00% 100.00%  0.00  0.00 111 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00 000 39,264 0 0 $0 $0

o 0 P 0.00%  0.00% 100.00%  0.00  0.00 281,960 0’ 0 $0 $0
0 o P 0.00% 0.00% 99.84% 000 000 41,641 65 0 $0 $0 |

0 o0 P 0.00%  0.00%| 100.00%  0.00  0.00 301 0l 0 $0 $0

o 0 F 0.00% 0.00% 8750% 000 000 14207 1,776 0 $0 $0

0 o P 000%  0.00% 100.00% 000 000 12 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00% 000 000 2141 0 0 $0 $0

0 0o P 000%  0.00% 99.98%  0.00  0.00 498 0! 0 $0 $0

0 o P 0.00%  0.00% 100.00% 000 000 91266/ @ 0 0 $0 $0

0 0 P 0.00%  000% 99.91% 000 000 11529 11 0 $0 $0

‘ 0 o P 0.00%  0.00% 100.00%  0.00  0.00 184,311 1. 0 $0 $0
o 0o P 0.00%  0.00% 100.00%  0.00 000  1,284] 0 0 $0 $0
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LA Tier 1 Remedy Report

BST

CLEC

Report Date: 11/6/2001

Report Period: 200107

Balancing Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume Amt/tem Remedy Paid
o 0 P 000% 000% 100.00% 0.0 000 82 of o s $0
0 o P 0.00% 0.00% 100.00% 000 000 16,859 0 0 $0 $0
0 0 P 000% 000% 10000% 000 000 5015 0 0o $0 $0
0 o0 P 0.00%  0.00% 100.00%  0.00 0.0 5,237 0 0 $0 $0
0 0o P 0.00%  0.00% 100.00%  0.00,  0.00 1,767 0 0 $0 - $0
L 0 o P 0.00%  0.00% 100.00% _ 0.00  0.00 250 0 0 $0 $0
0 0o P 0.00% 0.00% 99.58% 000  0.00] 161,373 674 0 $0 $0
0 o P 0.00%  0.00% 99.99% 000  0.00] 75245 10 0 $0 $0
0 o P 0.00%  0.00% 100.00% 000  0.00 42,398 0 0 $0 $0
0 o P 0.00%  0.00% 100.00%  0.00  0.00, 11,899 0 0 $0 $0
o o P 0.00%  0.00% 100.00%  0.00 000 40| 0 0 $0 $0 |
0 0o P 0.00%  0.00% 100.00% 000  0.00 9,842 0 0 $0 $0
0 0 F 0.00% 0.00% 98.90% 000 000 97,150 1,072 0 $0 $0
B 0 0 P 000% 000% 100.00% 000 000 5,621 0, 0 $0 $0
o o P 0.00%  0.00% 100.00%  0.00  0.00 464 0 0, $0 $0
0 0 P 000% 0.00% 100.00%  0.00  0.00 545 0 0 $0 $0
o o P 0.00% 000% 100.00%  0.00  0.00 4 o 0 $0 $0
o 0o P 0.00%  000% 99.93% 000 000 1,034 1 0 $0 $0
T 0 0o P 0.00%  0.00% 100.00%  0.00, 0.00] 215,301 0 0 $0 $0 |
o 0 0 F 000% 0.00% 9652%  0.00 000 7,861 274 0 $0 $0
PRIVATE/PROPRIETARY Page 10 of 89
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LA Tier 1 Remedy Report

Report Date: 11/6/2001

Report Period: 200107

Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule

Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
L o 0 P | 000% 000% 10000%  0.00 000  4875] 0 0l $o| %0
0 0 P 0.00% 0.00% 99.98%  0.00 0.00] 285,209 63 0 $0 | $0
0 o P 0.00%  0.00% 100.00%  0.00 000 12,363| 0 0 $0 $0
0 0o P 0.00% 0.00% 99.85% 000 000 88,022 128 0 %0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00] 431,081 0 0 $0 $0

0 0o P 0.00%  0.00% 100.00%  0.00/  0.00 5,119 0 0 $0 $0

0 0 F 0.00% 0.00% 98.74%  0.00 000 21,239 267 0 $0 $0

) 0 P  000% 000% 99.12% 000 000 66,387 582 0 $0 - $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 1,301 0! 0 %0 $0

0 o F 0.00% 0.00% 9473% 000  0.00 377 | 20 0 $0 $0
0 0 F 0.00%  0.00%| 97.84% 000 000 19,029| 411 0 $0 $0 |

] o P 0.00%  0.00% 100.00%  0.000  0.00 34 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00 000 217,460 0 0 $0 - $0

0 0 F 0.00%  0.00% 9852%  0.00  0.00 5,785 86 | 0 $0 $0

o 0o P 0.00%  0.00% 100.00%  0.00 000 26270| 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 1,882 0 0 $0 $0
o 0 P 0.00%  0.00% 100.00%  0.00  0.00] 243,947 0 0 $0 $0
0 o P 0.00%  0.00% 100.00% 000  0.00 226 0 0 $0 $0

0 o P 0.00%  0.00% 100.00%  0.00  0.00 10,721 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00] 23842 0 0 $0 $0

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

CLEC

Balancing BST Txns in Fee
Critical ~ Pass/Fail BNMK % Metric Metric  Parity Volume  Total Negative  Affected Schedule

Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amt/item Remedy Paid
B 0 o P 0.00% 0.00% 99.83% 0.0, 000 23525 9] 0 $o ' %0
0 o P 0.00%  0.00% 100.00%  0.00/ 0.00] 25,867 0 0 $0 %0
I 0 0 P 0.00% 0.00% 100.00%  0.00  0.00| 207,729 1 0 $0 $0 |
0 o P 0.00%  0.00% 99.93% 000 000 672,764 489 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00 000, 168 0 0 $0 $0

0 o P 0.00%  0.00% 100.00%  0.00  0.00] 19,190 0 0 $0 $0

0 0o P 0.00%  0.00% 99.10%  0.00 000 12,166 109 | 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00 000 61,600 0 0 $0 $0

0 0 P 0.00%  0.00% 99.52% 0.00  0.00] 243,555 1,176 0 $0 $0
0 o P 0.00%  0.00% 100.00%  0.00  0.00, 106,019 0 0 $0 $0 |

0 0 P 000% 000% 100.00% 000 000 1,958 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 22,723 0 0 $0 | $0
o 0 P 0.00%  0.00% 100.00%  0.00 000 92925 0 0 $0 $0 |

0 0 P 000% 0.00% 100.00% 000 000 29,042 0 0 $0 $0
) o P 0.00%  0.00% 100.00%  0.00 000 16,132 o0 0 $0 $0 |
0 0o P 0.00% 0.00% 100.00% 000 000 55853 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00% 000  0.00 26,716 0 0 $0 $0
0 0o P 0.00%  0.00% 99.90%  0.00 000 19,045 20 0 $0 $0
0 0o P 0.00%  0.00% 100.00%  0.00  0.00] 32,836 0 0 $0 $0

0 o0 P 0.00%  0.00% 100.00%  0.000 000 26,279 0 0 $0 $0
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

ng Invoice Accuracy (BNMKR = . .
Balancing BST CLEC Txns in Fee

Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule

Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/item Remedy Paid
oo 0o P 000% 000% 100.00% 000 000 7344] o] 0 $0 1 $0 |

0 o P | 000% 000% 100.00%  0.00  0.00 6350 0 0 $0 $0

0 0 P | 000% 000% 10000% 000  0.00, 18,061 0 o s $0

0l 0 P 0.00% 0.00% 100.00% 000 000 17,122 0 0 $0 $0

0 0 P 0.00% 000% 100.00%  0.00  0.00 15238 0 0 %0 $0

0 0o P 000%  0.00% 10000% 000 000 43,081| 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 4,035 0 0 $0 $0
0 o P 0.00%  0.00% 100.00%  0.00  0.00] 23,050 0 0 $0 $0 |
0 o0 P 0.00%  0.00% 100.00% 000 000 29742 0 0 $0 $0 |

T 0 0 P . 000% 000% 100.00% 000 000 5453, 0 O $0 $0
0 o P 000% 000% 100.00% 000 000 1593 @ 0 0 $0  $0
L o 0 P 0.00% _ 000% 100.00% 000 000 47131 ol o %0 30
0 o P 0.00% 0.00% 100.00% 000  0.00| 274,708 0 0 $0 $0
o o0 F 0.00% 0.00% 9399% 000 000 263600/ 15831 0O so $0
ol 0 F 0.00% 0.00% 9857% 000 000 13,236 189 0 $0 $0

%_ 0 o P 0.00%  0.00% 100.00%  0.00  0.00 3,194 0 0 $0 $0
0 ‘0 P 0.00%  0.00% 100.00% 0.0  0.00 647 | 0 0 $0 $0 |
- 0 0 P 0.00%  0.00% 100.00%  0.00  0.00 50 0 o $0 $0
0 0o P 0.00%  0.00% 100.00%  0.00  0.00 1,710 0 0 $0 $0

o o P 0.00%  000% 100.00% 000 000, 8365 O 0 $0 $0
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LA Tier 1 Remedy Report

Balancing

CLEC

Report Date: 11/6/2001

Report Period: 200107

BST Txns in Fee
Critical Pass/Faii BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule

Z-Score Value Indication Result Result Gap Prop Txns Cells Amt/ltem Remedy Paid
0 | P 0.00%  0.00% 99.97% 000 000 156515] 53] 0O $0 | $0
0 o P 0.00%  0.00% 99.84% 000 000 82,704 129 0 $0 $0
0 o P 0.00%  0.00%| 100.00%  0.00  0.00, 338 0 0 $0 $0 |

0 0o P 0.00%/  0.00% 100.00%  0.00  0.00] 66,338 0 0 $0 $0

0 o P 0.00%  0.00% 100.00%  0.00 000 11,400 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00 1,774 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00 0.0 191,280 0 0 $0 $0

0 o P 0.00%  0.00% 100.00%  0.00  0.00 30,456 0 0o $0 %0

0 0 P 0.00%  0.00% 100.00%  0.00 0.00, 12,688 0 0 $0 $0

0 0o P 0.00%  0.00% 100.00%  0.00  0.00 705| 0 0 $0 $0

0 0 P 0.00%  0.00% 100.00%  0.00  0.00, 24,913 0 0 $0 $0

0 0o P 000%  0.00% 100.00% 000  0.00 8,554 0 0. $0 $0

o 0o P 0.00%  0.00% 100.00%  0.00.  0.00 2,412 0 0 $0 $0

0 0o P 0.00%  0.00% 100.00%  0.00  0.00 839 0 0 $0 $0
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LA Tier 1 Remedy Report

Report Date: 11/6/2001
Report Period: 200107

Custol oop wio-NP (BN ,
Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
M N S O R L RN o s R i At ot A i b i i L i i E
0 0 P [9500% 0.00% 100.00%  0.00]  0.00 42 42 0 $0 $0 |
o 0o P 9500% 000% 100.00% 000 000  101] 101 0 $0 | $0 |

PRIVATE/PROPRIETARY
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Report Date: 11/6/2001

LA Tier 1 Remedy Report Report Period: 200107

Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Celis Volume  Amt/ltem Remedy Paid
| o o0 P  9500% 000% 97.30% 000 000l 37| 3| 0 S0 _ so|
L 0 0 P [9500% 0.00% 10000% _0.00 000 3] e o s 80|
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LLA Tier 1 Remedy Report Report Date: 11/6/2001

Report Period: 200107

Balancing BST CLEC Txns in Fee

Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amt/ltem Remedy Paid
0 o P 500% 000% 000% -005 000 5 0o o  s0 $0
0 7 0[ P 5.00%  0.00% Qﬂ(ﬁ/oy ”7-0‘0754‘ ~ 0.00 32 o 0. $0 7 ~ $0 |
o 0 P 5.00%  0.00%, 1.04%  -0.04 0.00 96 1, 0o %0 $0
0 o P 5.00%  0.00%  0.00%  -0.05 0.00 5 0 0 $0 %0
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Report Date: 11/6/2001

LA Tier 1 Remedy Report

Report Period: 200107

No disclosure outside BellSouth except by written agreement.

stomer Trouble sign (RATE)
Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/ltem Remedy Paid
117392705 -1.02049862 P = N/A  096% 0.00% 219  0.00 197] 0 0 $o $0
0.07066778 -0.18540154 P N/A| 050% 0.00% 026 0.0 1 0 0 $0 $0
-8.8906380, -0.20347769 F  N/A|  1.17% 100.00% -869  1.00 I 1 $100 $100 |
0.33956627 -0.45606694 P N/A~ 084% 0.00%  0.80  0.00 6 0 0. $0 $0
1.19930335 -1.10625332 P N/A  083% 0.00% 231  0.00 97 0 0 $0 $0
0 o P N/A_ 000% 0.00% 000  0.00 1 0 0 $0 ~ $0
0.29414685 -0.31610323 P N/A  056% 000% 061  0.00 4 0 0 $0 $0 |
0.89738733 -0.79391821 P N/A  086% 000% 169 000 54 0 0 $0 $0
| -1.8146923 -1.22485582  F NA  092% 513% -059  0.15 78 4 1 $100 $100
1.46548242 -1.68326637 P N/A  087% 021% 315  0.00 w6 1 0 $0 S0
121640087 -1.02976449 P NA  081% 000% 225 0.0 66/ 0 O $0 $0 |
-0.6328408 -0.82466608 P ‘N/A 0.76% 1.79% 019  0.00 56 1 0 %0 $0
0.32013674 -0.36960359 P NA  067% 000% 069 000 9 o 0 $0 $0
-1.952161 -0.42876264  F N/A  0.65% 526% -1.52  0.38 19 1 1 $100 $100
1.06687018 -1.00624112. P NA  081% 000% 207 o.ﬂ 92 0 0 %0 $0
1.25156659 -2.1196985 P N/A  083% 0.10% 337 0.0 965 A 0 $0 $0
0.09445948' -0.19596269. P NA  089% 000% 029  0.00 1 0 0 $0 $0
0.61865723 -156169036 P N/A  093% 053% 218  0.00 375 20  $0 $0
0.92377807 -1.67754839 P NA  084% 046% 260  0.00 439 2 0, $0 %0 |
-6.7056511 -0.4306949  F NA  208% 3077% 627  1.00 13| 4 4 $0 $0
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LA Tier 1 Remedy Report

oimer Trouble Report Rate - Des

Report Date: 11/6/2001

Report Period: 200107

Balancing BST CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid
-2.0267512 -1.63393841  F NA 081% 1.74% 039 010l 402 7. 1/ $100 | $100
0.36681006 -0.29416021 P "N/A 341% 000% 066  0.00 4 0l 0 $0 $0
1.35527794 -1.92047977 P N/A,  090% 1.29% 328 0.0 31| 4l 0 $0 '$0
0.13964177' -0.21681273 P N/A  065% 000% 036 000/ 3 0 0 $0 $0
0.57602195 -0.46867276, P N/A  079% 0.00% 1.04  0.00 50 0 0 $0 $0
1.12349244 -2.26272853 P N/A  091% 0.33% 339  0.00 896 3 0 $0 $0
1.63023079 -156577471 P N/A  0.78% 0.00%  3.200 0.00 786 0 0 $0 $0 |
059796289 -0.54780173 P N/A  6.02% 0.00% 115  0.00 13 0 0 $0 $0
| -3.2952792 -2.2433987 F NA  081% 247% -105 026 647 6 5 $100 $500
0.15797201 -0.22455926 P N/A°  050% 0.00% 038  0.00 5 0 0 $0 $0 |
0.39388002| -0.36472339 P N/A  058% 0.00% 076  0.00 4 0 0 $0 $0 |
150682621 -1.81038374 P N/A~ 083% 069% 341 000 432 3 0 $0 $0
0.62937838 -0.61972311. P N/A  069% 0.00% 125  0.00 35 0 0 $0 $0
0.08127415 -0.19027237 P N/A_ 066% 0.00% 027  0.00 1 0. 0 $0 $0
133124131 -1.70603959 P N/A  084% 0.00% 304  0.00 663 0o 0 $0 $0
1.08623778 -1.58164961 P N/A  098% 022% 267 0.00 451 1 0 $0 $0
| 0.78507845 -0.67602557 P N/A 2.00% 000% 146  0.00 15| 0 0 $0 $0
024148058 -0.2638699 P N/A  065% 0.00% 051  0.00 9 0 0 $0 $0
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LA Tier 1 Remedy Report

BST

Report Date: 11/6/2001

Report Period: 200107

No disclosure outside BellSouth except by written agreement.

Balancing CLEC Txns in Fee
Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule

Z-Score Value Indication Result Result Gap Prop Txns Celis Volume  Amt/ltem Remedy Paid
-5.2530506 -5.75636257 P | N/A  292% 4.19% 050 000 2,840 104] 0 $0 $0
0.37817281 -0.33011758) P = N/A  244% 000% 071  0.00 6 0 0 $0 $0

-0.0253250, 0.91855121 P N/A_ 358% 323% 089 000 st 1o $0 %0
-0.5626816] -2.66213783 P N/A  259% 287% 210  0.00 593 16 0 $0 $0

0.33022027 -5.0075762] P N/A  284% 284% 534  0.00 1,902 37! 0 $0 $0

0.04789223 -1.78881941 P N/A  301% 268% 1.84  0.00 298 6 0 $0 %0

1.20095576/ -1.15165245 P N/A  232% 0.00% 235  0.00 151 0 0 $0 - $0

0.87870277 -0.94307694 P N/A  264% 1.85%  1.82  0.00 54 o0 $0 $0

-0.868697 -2.60520818 P N/A  244% 3.64% 174 000 550 19 0 $0 $0

0.21861756 -0.25301856 P N/A  479%  0.00% 047 000 1 0 o0 $0 $0
1 0.88808516| -1.38345618' P N/A  190% 0.82% 227  0.00 122 1 0 $0 $0 |
0.35738202] -1.48717413 P N/A-  359% 248% 184  0.00 121 3 0 $0 $0

-0.5155493 -3.26456962 P N/A  3.04% 3.85% 275 000 546 | 18 0  $0 $0

0.12790056 -0.21141484 P N/A  164% 000% 034 000 1 0 0 $0 $0

212936744 -3.94017318 P NA  314% 214% 607  0.00 1,124 13 0! $0 $0

0.86603417 -1.03919558 P ‘NA  271% 000% 191  0.00 67 0 0 $0 - $0
70.09750041 -0.19755617 P N/A  095% 000% 030  0.00 1 0 0 $0 $0

0.61282115 -1.08249449] P N/A  244% 000% 170  0.00 130 | 0 0 %0 $0

-0.2823261 -2.05757317 P N/A  192% 208% 178  0.00 384 8. 0 $0 $0
| -0.2571415 -4.38225454 P N/A  307% 310% 413 0.0 1,324 36 0 $0 $0
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