
LA Tier 2 Remedy Report Report Date: W/l1l12(HH

Report J)eriod: 21HII Oil

Tier 2

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

.66[39.96!
1 18,946 3,229 O[ $0 I $0 IO·90i1.01[N/AI

DCN/
ACNA Z-Score

ACNI-POTS: Average Completion.Nq~l~ Interval- POTS (MEAN)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

STATEr6.891-0461tiL=3i07158~4C~= ]

PRIVATEJPROPRIETARY Page 1 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report I{eport Date: 10/18/200I

Report Period: 200lOH

Tier 2

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

I
0.471 O.Oo! 3 !

I

01 $0 I $0 I30.271 1 !
I

r--_N/Ar·--24.i5!

OCN/
ACNA Z-Score

ACNI-TRNK: Average Complelip" Npl!~J".~rval •Trunks (MEAN)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

i-- STATE] 0.20088651 !. -0.27074437[ P

PRIVATE/PROPRIETARY Page 2 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report

Tier 2

ACNI-UNEPC: Average Compl,t,onNQtlqelnterval - UNE Loop and Port Combos (MEAN)

Balancing BST CLEe
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity Volume
ACNA Z-Score Value Indication Result Result Gap Prop

Total
Txns

Txnsin
Negative

Cells

Report Date: lO/ill/20m

Report Period: 2001011

Fee
Affected Schedule
Volume Amtlltem Remedy Paid

sTATEl=D·3701134r~9:12?19"-991

PRIVATEIPROPRIETARY

P N/A[ 1.031 .81i 8.761 0.001 1,468 719 o[ $0 $0 I

Page 3 of 51

No disclosure outside BeliSouth except by wntten agreement.



LA Tier 2 Remedy Report Report Bate: 10/18/2001

Report I)eriod: 200108

Tier 2

Txnsin Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume Amt/ltem Remedy Paid

-0.15[0.0()] 1:435 1,141 ; 2231 $0 I $0 I

CLEC
Metric
Result

_gC--~~_... .[~5:·~~°lcr--~-O()%r79~5-10/0]--~STATEl

DCN/
ACNA Z-Score

ADTI-LNP: Averag~ Disconneqillmtl!nlUII1Jerval (BNMI()

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

PRIVATEIPROPRIETARY Page 4 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report

Tier 2

BIA: Billing Invoice ,(\ccufllcy(DMlfU,./· "<.

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity
ACNA Z-Score Value Indication Result Result Gap

STATE! o! '-~r-- P .. r O.Oo%j "-T
99.74%1 ().Oo[0.00%1

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

Volume Total
Prop Txns

0.001-6,447,899 r
I

Report Date: lO/18/2tKII

Report Period: 200Hl8

Txnsin Fee
Negative Affected Schedule

Cells Volume Amtlltem Remedy Paid

16,703 i 01 $0 I $0 I

Page 5 of 51



LA Tier 2 Remedy Report Report Date: lO/11l/2IHJI

Report Period: 2001011

Tier 2

Txnsin Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume AmVltem Remedy Paid

0.001
- -- ~

-189 r 189 01 $0 $0 I0.00,r95~OO%1=---o.00%1 100.00%1P~r0]STATE!

OCN/
ACNA Z-Score

CCC: Coordinated Customer CSmVenili(m,~YNI:Loop w/o NP (BNMK)

Balancing BST CLEC
Critical Pass/Fail BNMK % Metric Metric
Value Indication Result Result

PRIVATE/PROPRIETARY Page 6 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 1011812001

Report Period: 200108

Tier 2

Txnsin Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume AmVltem Remedy Paid

·0.001 ·0.001 1731 172 i 01 $0 I $0 I

CLEC
Metric
Result

.§[ ... _f>__I95~6oo/r 0.0~oh[_-9~~42%1orSTATEl

DCN/
ACNA Z-Score

CCc-HC: Coordlnllted CU$tom!rJ~o,m!![lISml,"Jtot C\lt$ (BNMK)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

PRIVATE/PROPRIETARY Page 7 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 1011812()(1l

Report Period: 200108

Tier 2

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume AmUltem Remedy Paid

3.40%1 -0.021
··O.OO!·· 147! 5 o[ $0 1 $0 I,r-5.00~~- 0.00%[P~-or---

Percent Troubles 1... 1 d,y!iS .. HQt Cuts (BNMK)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

OCN/
ACNA Z-Score

STArEI

CCC-PPTHC:

PRIVATEIPROPRIETARY Page 8 of 51

No disclosure outside BeliSouth except by written agreement.



GCN/
ACNA Z-Score

LA Tier 2 Remedy Report

Tier 2

CTRR-DSGN: Customer Troubl~R~RPda"';~l)Qslgn (RATE)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

sfATEr 1.86308~i1r~6.-1~5~0_!~~€i?1 ._~_~~I~ N/I\[- -1:1-9%1

Report Date: IO/IK/2()O!

Report Period: 20010K

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume AmVltem Remedy Paid

0.70%[ -8.~11 ·0:00[· ---7,401 r 41 01 $0 I $0 I

PRIVATE/PROPRIETARY Page 9 of 51
No disclosure outside BeliSouth except by written agreement.



OCN/
ACNA Z-Score

LA Tier 2 Remedy Report

Tier 2

CTRR-POTS: Customer Troubl_iBtAgrt<Bm'~.RQTS(RATE)

Balancing SST
Critical Pass/Fail BNMK % Metric
Value Indication Result

STATEr2~27208943r~~36.~736i77[__~ LNjAr - 3.73%1

PRIVATEIPROPRIETARY
No disclosure outside BeliSouth except by written agreement.

Report nate: 10l11l/21K11

Report Period: 2001011

CLEC Txns in Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

3.31%[ 38.551 a.oo[ 90,328 : 1,467 o[ $0 I $0 I

Page 10 of 51



US-fAfl=r--~~~460724~rn-=2.41~~?3~_ u_~__ _ _l__~~N]ft.l __():1-()O;o[ -- ()~Og%j

DCN/
ACNA Z-Score

LA Tier 2 Remedy Report

Tier 2

CTRR-TRNK: Customer Troubll,B'P9f[Bllf-:.ICwTrunks (RATE)

Balancing SST
Critical Pass/Fail BNMK % Metric
Value Indication Result

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

CLEC
Metric
Result

Report Date: 10/11112001

Report Period: 2001011

Txns in Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume AmUltem Remedy Paid

-1.9S[
---T

25,427i 24 12
1

$0 [ $0 I0.50!
1

Page 11 of 51



LA Tier 2 Remedy Report

Tier 2

Report Date: IO/lH/2001

Report Period: 200)(JH

CTRR-UNEGA: Customer Troul)l, R,pQI1F1@t, • VNE Loops GA Order (RATE)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric
ACNA Z-Score Value Indication Result Result

Parity Volume
Gap Prop

STATEr0.i1955909r~-12.4284388'

PRIVATEIPROPRIETARY

P r~--_~N/Ar--3.-14%[--- 2~23;';~[--·13.151
----r

0.001

Txns in Fee
Total Negative Affected Schedule
Txns Cells Volume AmVltem Remedy Paid

11,962 71
;

01 $0 I $0 I

Page 12 of 51

No disclosure outside BeliSouth except by written agreement.



CTRR-UNELS: Customer Troub.IQRtgqrtllatt- UNE Line Sharing (RATE)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric
ACNA Z-Score Value Indication Result Result

LA Tier 2 Remedy Report

Tier 2

--STATE]- -18.564596[::1~169951-5~r F

PRIVATE/PROPRIETARY
No disclosure outside BeilSouth except by written agreement.

[~--N/~r--o.52°;"1- 6.27%1

Report Date: 10/111/2001

Report I)eriod: 200108

Txnsin Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume Amtlltem Remedy Paid

-17.391 1.00! - 383! 24' 24
1 $0 I $0 I

I

Page 13 of 51



LA Tier 2 Remedy Report

Tier 2

Report Date: 101111/2oo1

Report Period: 2001011

CTRR-UNEPC: Customer TrolJ~",Et'R9rt R,.te • UNE L()()ps aod Port Combos (RATE)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity
ACNA Z-Score Value Indication Result Result Gap

STATE! -0.1233182[=16.86744551

PRIVATE/PROPRIETARY

P-~-- N/Ar---3~76"lcr2.93;'/~[---16.741

Txns in Fee
Volume Total Negative Affected Schedule

Prop Txns Cells Volume Amtlltem Remedy Paid

0.001
~~~"~~~'I

2931 01 $0 I $0 119,368 I

Page 14 of 51

No disclosure outside BeliSouth except by written agreement.



!-~STATE! -7.88?~0_41[~§.~?~?iQ-j~[-~-F---]-_.- N;:A[-(iOO%r-1-.47%]-.----:6:91T-~-~1:ooi·

OCN/
ACNA Z-Score

LA Tier 2 Remedy Report

Tier 2

CTRR-UXDSL: Customer Trou~I... Report Ra~e .. UNE XDSL (RATE)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

CLEC
Metric
Result

Parity
Gap

Volume
Prop

Report Date: 1O/18/21KII

Report Period: 2001011

Txnsin Fee
Total Negative Affected Schedule
Txns Cells Volume Amtlltem Remedy Paid

2,729 40! 40 1 $0 I $0 I

Page 15 of 51



LA Tier 2 Remedy Report

Tier 2

Report nate: 10/111/2001

Report l'eriod: 2001011

MAD-DSGN: M,lotenance AV!ffl.JI!J;),~l'Itl9,n",Qtslgn(MEAN)

Balancing BST
OCN/ Critical Pass/Fail BNMK % Metric
ACNA Z-Score Value Indication Result

. STATE[1~495644 72[ -1.283289421

PRIVATE/PROPRIETARY

p__ -=r-_N/A[ 9:92]

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume AmVltem Remedy Paid

7.46! ·2.7Sf 0.001 44 : 15 01 $0 I $0 I

Page 16 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report

Tier 2

Report Hate: 10i1S/2tKlI

Report Period: 200lOS

MAD-POTS: Maintenance Avel'@g, P"'I'@~,gll .. POTS (MEAN)

Balancing BST
OCN/ Critical Pass/Fail BNMK % Metric
ACNA Z-Score Value Indication Result

[ STATEj 5.429334181 -13.126310S[

PRIVATEIPROPRIETARY

P r----N/Ar---31.991

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

27.96[ 18.56[ o:()o! 3,106 988 01 $0 I $0 1

Page 17 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: lO/lll/20CH

Report Period: 200lO11

Tier 2

Txnsin Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume Amtlltem Remedy Paid

7.971 0.001 2651 23 01 $0 1 $0 I7.32[NIA[--- -36.331---

OCN/
ACNA Z-Score

MAD-UNEGA: Maintenance Aver@S,Pumllp'l." UNE ,",oops GA Order (P,1EAN)

Balancing BST CLEC
Critical Pass/Fail BNMK % Metric Metric
Value Indication Result Result

STATEl 4.25006096r~3.i2~~tf2~~L-~-~=]

PRIVATE/PROPRIETARY Page 18 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report

Tier 2

Report Uate: 10/18/2001

Report !'eriod: 200108

MAD-UNi:LS: "'Qlntenance Ave....g'p~ ....I()I)'!'lJ"'E Line Sharing (MEAN)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric
ACNA Z-Score Value Indication Result Result

STATErO-.-()6364()§6[~()~4383509~_ _f' [~/Ar

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

54.01
----T---

14.74[

Txns in Fee
Parity Volume Total Negative Affected Schedule
Gap Prop Txns Cells Volume Amtlltem Remedy Paid

-0.501--- a.-oo] --- -14 i 8 of $0 I $0 I

Page 19 of 51



LA Tier 2 Remedy Report

Tier 2

MAD-UNEPC: Maintenance AV~rJg"O~m~190~.VNE Loop anc:l Port Combo. (MEAN)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity
ACNA Z-Score Value Indication Result Result Gap

STATE[5~if432~i2[=5~69i:i1~!~~p-T--~~NjA[-~31~18[~~~14.~81 11.461

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

Report Date: 10/18/2001

Report Period: 200108

Txnsin Fee
Volume Total Negative Affected Schedule

Prop Txns Cells Volume AmUltem Remedy Paid

0.001 577 [
I o[ $0 , $0 ,79!

Page 20 of 51



LA Tier 2 Remedy Report

Tier 2

OCI-DSGN: Order Completion ~n"'rvlll- g",gn (MEAN)

Reporl Dale: IO/I~/2001

Report Period: 200ltl~

Balancing BST CLEC Txnsin Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

!--STATE[-':io057238r-~O.6t5~S~3~T F .r-- N/A[ 13.361

I
-0.33[ a.osT 12 ' 7 : 1 I $0 I $0 I9.75[

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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LA Tier 2 Remedy Report

Tier 2

OCI-POTS: Order Completion 'O.I'f;YII.,HQI§,(MEAN)

Report Date: lO/lll/2001

Report I'eriod: 200lO11

STATEr •• -':1-5~i1361-~r-25.93196241

BST
Pass/Fail BNMK % Metric
Indication Result

DCN/
ACNA Z-Score

Balancing
Critical
Value

P~C-N/AI r.99,

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume AmVltem Remedy Paid

I 1().22f
. . ... r

21,227; 2,504' o[ $0 I $0 I.831 0.00

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

Page 22 of 51



LA Tier 2 Remedy Report

Tier 2

OCI-TRNK: Order Completion IntQ""I.mdQ 1'Nnks (MEAN)

Report Uate: 10/18/2001

Report Period: 2011108

Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amtlltem Remedy Paid

STAT~L -2.01 ~~073] -().33226~~I _n~__ • I· . N/A] 12.671 28.67i --1.69r 15:421 3 3 2\ $0 \ $0 I
.l

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.
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[U -STATEr -52.25758~l-~l13~~3??r=~~.. __ ur=~~/~r--1:1?[---6.81r--~4-9.981·· 1.00[

LA Tier 2 Remedy Report

Tier 2

OCI-UNEGA: Order Completlol1lnt,rval- UNE ~oops GA Qrder (MEAN)

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK % Metric Metric
ACNA Z-Score Value Indication Result Result

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

Parity Volume
Gap Prop

Report Date: 1O/Hl/2001

Report Period: 20010H

Txns in Fee
Total Negative Affected Schedule
Txns Cells Volume Amtlltem Remedy Paid

132 r 94 94 1 $0 [ $0 I
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LA Tier 2 Remedy Report Report Date: IO/IS/2IKB

Report Period: 200 lOS

Tier 2

CLEC Txnsin Fee
Metric Parity Volume Total Negative Affected Schedule
Result Gap Prop Txns Cells Volume AmVltem Remedy Paid

.... r
-oj~ 0.(7) .. 29 : 18 21 $0 I $0 I3.5913:09[

OCN/
ACNA Z-Score

OCI~UNELS: Ord!r Ce»mpletlonllll!OlIl,UNI;Yn! $hllrlng(MEAN)

Balancing BST
Critical Pass/Fail BNMK % Metric
Value Indication Result

STAfEr~-·08i8319r-0.79101-1i3~F_uJ ~N/~r

PRIVATEIPROPRIETARV Page 25 of 51

No disclosure outside BeliSouth except by written agreement.


