LA Tiel’ 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
ACNI-POTS: Average Completion Notice interval - POTS (MEAN) .
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA  Z-Score Value Indication Result  Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
| STATE| 689104616 -330715604 P | NA| 101 66/ 3996 000 18946 3229 of  s0 | $0 |
PRIVATE/PROPRIETARY ' Page 1 of 51

No disclosure outside BellSouth except by written agreement.



LA Tiel‘ 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
ACNI-TRNK: Average Completion Notice interval - Trunks (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/item Remedy Paid
| STATE| 0.20088651 -0.27074437] P | NA| 24750 3027, 047 000 = 3 1l 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 2 of 51

No disclosure outside BellSouth except by written agreement.



LA Tiel‘ 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
ACNI-UNEPC: Average Completion Notice Interval - UNE Loop and Port Combos (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Resuit Gap Prop Txns Cells Volume Amtitem Remedy Paid
- STATE| -0.3701134] -9.12719799) P | NA|  1.03 81 876 000 1468 719 ol sol| $0 |
PRIVATE/PROPRIETARY Page 3 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report

Report Date: 10/18/2001

Report Period: 200108

Tier 2
ADTI-LNP: Average Disconnect Timeliness Interval (BNMK)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Ceills Volume Amvitem Remedy Paid
STATE| o o F [9500% 000% 7951% 015 000 143 1041 23] $0 | 50 |
PRIVATE/PROPRIETARY Page 4 of 51

No disclosure outside BellSouth except by written agreement.




LLA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
BIA: Billing Invoice Accuracy (BNMKPR). .. .. ‘
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Resuit Result Gap Prop Txns Cells Volume  Amvltem Remedy Paid
| staT§fE o o P | 000% 000% 99.74% 000 000 6,447,899 16,703 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 5 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report

Report Date: 10/18/2001

Report Period: 200108

Tier 2
CCC: Coordinated Customer Conversions = UNE Loop w/o NP (BNMK)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
| stATEE o o P |9500% 000% 10000% 000 000 189/ 189 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 6 of 51

No disclosure outside BellSouth except by written agreement.



ILA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
CCC-HC: Coordinated Customer Conversions - Hot Cuts (BNMK)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/ltem Remedy Paid
| sTATEl 0 O P [9500% 000% 9942% 000 000 173 172l o]  $0 | 30 |
PRIVATE/PROPRIETARY Page 7 of 51

No disclosure outside BeliSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
CCC-PPTHC: Percent Troubles in 7 days - Hot Cuts (BNMK)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Celis Volume Amt/dtem Remedy Paid
sTATEfE o o P | 500% 000% 340% -002 000 147 5 ol $0 | $0 |
PRIVATE/PROPRIETARY Page 8 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
CTRR-DSGN: Customer Trouble Report Rate - Design (RATE) .
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid
STATE| 1.86308571] -6.150139%67] P |  N/A| 1.19% 0.70% 801 000 7,401 41 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 9 of 51

No disclosure outside BellSouth except by written agreement.



* Report Date: 10/18/2001
LA Tier 2 Remedy Report y
Report Period: 200108
Tier 2
CTRR-POTS: Customer Trouble Report.Rate.- POTS (RATE)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value indication Result Result Gap Prop Txns Cells Volume Amt/ltem Remedy Paid
| STATE| 227208943 -36.2736777] P | NA[ 373% 331% 3855 000 90328 1467 ol so0 | $0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 10 of 51




LA Tier 2 Remedy Report

Report Date: 10/18/2001

Report Period: 200108

Tier 2

CTRR-TRNK: Customer Trouble Repart Rate - IC-Trunks (RATE)

OCN/
ACNA Z-Score

TSTATE,

Balancing
Critical
Value

-4.4007249] -24193736) F |

Pass/Fail BNMK %
Indication

BST
Metric
Result

CLEC
Metric
Resuit

Parity Volume
Gap Prop

Total
Txns

 N/Al 0.10%  0.09%| -1.98) 050 25427)

Txns in Fee
Negative  Affected Schedule

Cells Volume Amtltem Remedy Paid
me— 24 ‘12‘ ™% ‘ T '

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 11 of 51



LA Tier 2 Remedy Report

Report Date: 10/18/2001

Report Period: 200108

Tier 2

CTRR-UNEGA: Customer Trauble Report Rate -

Balancing
OCN/ Critical
ACNA Z-Score Value

Pass/Fail
Indication

| STATE| 0.71955909 -12.4284388) P

UNE Loops GA Order (RATE)

BST CLEC
BNMK % Metric Metric  Parity Volume Total
Result Result Gap Prop Txns

Txns in
Negative

Affected Schedule
Amt/tem Remedy Paid

| N/ 314% 223% 1315 000 11962

71

0

$0 |

$0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 12 of 51




LA Tier 2 Remedy Report

Report Date: 10/18/2001

Report Period: 200108

Tier 2
CTRR-UNELS: Customer Trouble Report Rate - UNE Line Sharing (RATE)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value indication Result Result Gap Prop Txns Cells Volume  Amt/ltem Remedy Paid
| STATE| -18564596] -1.16995152 F | NA| 052% 6.27% -17.39) 1.00 383 24 24 so |  $0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 13 of 51




LA Tiel' 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
CTRR-UNEPC: Customer Trouble Report Rate - UNE Loops and Port Combos (RATE)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amt/item Remedy Paid
| STATE| -0.1233182] -16.8674455) P | N/A| 3.76% 293% 1674/ 000 19,368 293/ 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 14 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
CTRR-UXDSL: Customer Trbut;,lg Report Rate - UNE XDSL. (RATE)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amt/tem Remedy Paid
| STATE| 78871041 -09787107¢] F [ NA 000% 147% -691 100 2720 40 40 50| 30 |
PRIVATE/PROPRIETARY Page 15 of 51

No disclosure outside BellSouth except by written agreement.



: Report Date: 10/18/2001
LA Tier 2 Remedy Report
Report Period: 200108
Tier 2
MAD-DSGN: Maintenance Average Duration - Design (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amt/tem Remedy Paid
| STATE| 1.49564472) -1.283289420 P [ NA| 992 746 278) 000 44 15 ol $0 | $0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 16 of 51



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
MAD-POTS: Maintenance Average Duration - POTS (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value indication Result Result Gap Prop Txns Cells Volume Amt/ltem Remedy Paid
| STATE| 5.42933418 -13.1263108) P | N/A| 3199 2796 1856 000 3,106 988 0| $0 | $0 |

PRIVATE/PROPRIETARY Page 17 of 51

No disclosure outside BellSouth except by written agreement.



. Report Date: 10/18/2001
LA Tier 2 Remedy Report
Report Period: 200108
Tier 2
MAD-UNEGA: Maintenance Average Duration - UNE Loops GA Order (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amtltem Remedy Paid
- STATE| 4.25006096] -3.72438234 P | NA| 3633 732 797 000 265 23 0| $o| %0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 18 of 51




LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
MAD-UNELS: Maintenance Average Duration - UNE Line Sharing (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Celis Volume  Amt/item Remedy Paid
_ STATE| 006364006 043835099 P [ NA| 5401 1474 050  0.00 14/ 8 of  s0 | 30 |

PRIVATE/PROPRIETARY Page 19 of 51

No disclosure outside BellSouth except by written agreement.



Report Date: 10/18/2001

LA Tier 2 Remedy Report
Report Period: 200108
Tier 2
MAD-UNEPC: Maintenance Average Puration - UNE Loop and Port Combos (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value indication Result Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
| STATE| 577432272 569018754 P [ N 3118 1438 1146 000 5771 79 of s [ 30|

PRIVATE/PROPRIETARY Page 20 of 51

No disclosure outside BellSouth except by written agreement.




LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
OCI-DSGN: Order Completion interval - Design (MEAN) .
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Celis Volume Amt/tem Remedy Paid
| STATE| -1.0057238| -067568839 F [ NA| 133 975 033 o008 12 7 1f s |  $0|
PRIVATE/PROPRIETARY Page 21 ot 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
OCI-POTS: Order Completion Interval - RQTS (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume  Amtitem Remedy Paid
~ STATE| -15.713612 -259319624 P | NA 99 83 1022 000 21,227' 2,504 0| $0 | $0 |
PRIVATE/PROPRIETARY Page 22 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
OCI-TRNK: Order Completion Interval ~IG Trunks (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Resuit Gap Prop Txns Cells Volume Amt/item Remedy Paid
| STATE| 20182073 -0.3322669 F | N/A| 1267 2867 -169 o042 = 3 3 2| $0 | $0 |
PRIVATE/PROPRIETARY Page 23 of 51

No disclosure outside BellSouth except by written agreement.



LA Tier 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
OCI-UNEGA: Order Completion Interval - UNE Loops GA Order (MEAN)
Balancing BST CLEC Txns in Fee
OCN/ Critical ~ Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result  Result Gap Prop Txns Cells Volume Amt/item Remedy Paid
e —CEFEEeCEEPCCEEAAPEAA APPSR o= I
S ————— me—— e——————— e e R E— — .

STATE| -52267583) -227480277] F | N[ 117 681 -49.98 100  132] %4 94| 0 | 30 |

PRIVATE/PROPRIETARY Page 24 of 51

No disclosure outside BellSouth except by written agreement.



LA Tiel’ 2 Remedy Report Report Date: 10/18/2001

Report Period: 200108

Tier 2
OCI-UNELS: Order Completion Interval -UNE Line Sharing (MEAN)
Balancing BST CLEC Txns in _Fee
OCN/ Critical Pass/Fail BNMK % Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication Result Result Gap Prop Txns Cells Volume Amt/tem Remedy Paid
~ STATE| -1.0878319 -0.79101143 F | NA| 309 359 -030] 0.07 29. 18 2| $0 | $0 |
PRIVATE/PROPRIETARY Page 25 of 51

No disclosure outside BellSouth except by written agreement.



