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15 October 2001

In the matter of: Request for Review by Lancaster Area library of
Decision of~niv~Service Fund Administrator
Docket Nos. 97-21 d 96-45

Re: Lancaster Area library (Applicant)
Form 471 Application No. 267077
Funding Year 4: 07/01101 - 06/30102
Billed Entity No. 125813

Enclosed please find a photocopy of a Letter of Appeal to the Schools and Libraries Division
(SLD) of its Funding Commitment Decisions of 07 August 2001 in regard to Funding Request
Numbers 675357 and 675370.

Enclosed also is a photocopy of the SLD Administrator's Decision on Appeal indicating that
tIlls appeal was not considered by the SLD as it was received one day past the 30 day window
for appeal.

The office of our organization's contact person for Universal Service Fund matters prepared
this appeal, dated 05 September 200I, and delivered it that date to a staff member of the
separate office (of the library's Executive Director) which is responsible for arranging FedEx
services for our organization, with instructions that it be sent by Priority Overnight Service in
order to be received by the SLD on 06 September. That staff member, whose actions are not
under the control of the contact person's office, failed to perform this task on 05 September as
ik"lsigned, and when this was discovered on 06 September, immediate remedial action was taken
and the appeal sent, again by Priority Overnight Service. Our original Funding Requests, our
responses to the SLD's requests for additional information, and all other submissions have been
prompt and within the program's parameters. We do not believe it fair that our organization be
penalized, and the benefits of this program not be extended to it, due to the error of the Sill in
its original funding determination and an isolated lapse in the performance of one individual
during the appeal of that determination.

A MEMBER OF THE LIBRARY SYSTEM OF LANCASTERCOUNTY



As we believe our letter of appeal adequately delineates the SLD's error in its original funding
determination, as a good-faith effort was made to submit this appeal within 30 days ofreceipt
of the decision, and as the one day overage is "de minimis" in the context of the Sill's error
and our good-faith effort, we ask that it be given your further consideration.

Thank you very much.

~Qo •• /I /l-
c.""'" ,/~

E. David Brian
Accounting & Finance Manager

EDB/paa
cc: Administrator, SLD

Files (E-rateNear4Voice471)



LANCASTER AREA LIBRARY
LANCASTER - MAIl' LIBIZM,)

125 N. DlWE SmLLT
L"':-;CASTFR, PA 17602
(717) 394-2651
(717) 394-3083 (FAx)

JAMES P. STHINA, EXECUTIVE DIRECTOR

LEOLA BRf\:-;ClI

46 HiLLeRI"T AVENUE

LEn! A, PA 17540
(717) 656-7920
(717) 656-0040 (FAX)

MA:-;IlLIM TOWNSHIP BRA'JCH

401 GRANITE RUN DRIVE

LANCASTER, PA 17601
(717) 560-6441
(717) 560-0570 (FAx)

MOUNTVILLE BRANCH

2 COLLEGE AVEI\UE

MOUNTVILLE, PA 17554
(717) 285-3231
(717) 285-0916 (FAX)

..
...J

OCT l ~ Lv~l

05 September 2001

Letter of Appeal ~", '""_ r "'

Schools and libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany NJ 07981

Re: Lancaster Area Library (Applicant)
Fonn 471 Application No. 267077
Funding Year 4: 07/01101 - 06130/02
Billed Entity No. 125813

This letter is to appeal your Funding Commitment Decisions of 07 August 2001 in regard to
Funding Request Numbers 675357 and 675370.

Funding Request Number 675357 was "not fimded" because "30 % or more of this FRN
includes a request for directory advertising which is an ineligible service based on program
rules."

This is an inaccurate statement. Attached is a photocopy of the telephone services
invoice submitted. The invoice total of$ 1,258.51 includes $ 462.99 (37 %) of
erroneous charges ("Dffi." entries on pages 9-10) by the vendor for the cost of
telephone directories (not directory advertising) which were provided free of charge
to our library for its materials collection. These charges were subsequently reversed
on a later invoice. (On pages 4-6 are shown similar reversals for likewise erroneous
directory charges on previous invoices.) We believe these "DIR" entries of the
invoice total) were misinterpreted by your staff as being regularly recuning ineligible
charges and as being included in the submission. However, you will note that we
deducted the total of these erroneous billings ($ 462.99) from the invoiced current
charges total ($ 1,258.51) in determining the true monthly charges ($ 795.52), shown
as $ 796 on Form 471, Block 5, Page 1 of9, Item 23a. Concurrently, we have noted
in our review for this appeal that this latter amount does include $ 74.75 for directory
services (pages 44-47) inadvertently included which, ifdeemed ineligible, would
reduce the eligible services amount to $ 720.77. Please review and consider funding
of the eligible services (only) as shown on the attached. ~

©©~
A MEMBER OF THE LIBRARY SYSTEM OF LANCASTER COUNTY



FlUlding Request Number 675370 was "not fimded" because "30 % or more of this
FRN includes a request for a service order which is an ineligible service based on program
rules"

This amount of this fimding request did in fact include $ 171.75 for a non-basic service
(installation) inadvertently overlooked in the submission. Attached is a photocopy of the
telephone services invoice submitted. Fonn 471, Block5, Page 3 of 9, Item 23a should
have shown $ 54 ($ 225.35 - $ 151.75). Please review and consider funding ofthe
eligible services (only) shown as shown on the attached.

1bank you very much for yoW"~e and assistance.

Should you have any question, please feel:free to contact me by telephone at 717-396-9313,
Ext. 141, or by telefacsimile at 717-394-8083. '

E. David Brian
Accounting & Finance Manager

EDB/paa
cc: Files (E-ratelYear4Voice471)
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17602:- 2815,-

Page 2 of 47
717 394-2651-360 94Y

$1,258.51

$1,258.51
Continued-==.-,,_=_==-- .. - ... ,_ ~_",_ .'" _.' ',_, ~.'_' - --"0-.·

To:tal amount due AMOUNT Z 96-, S¢

Charges for th ism nth ...ftL:- to -() 3!) • PfTJo ... at':: 60
Our charges JIl'ijf?fflA ION . . . . . . . . . . . . $1,

Call 1 80 440-8000 if'you nave a qaestie~

Bell At lanti 9i P8Gtgry Services
See Page 4 Or•• 83.8.d:-. . .. ~{rin ...
Call 1 87 972-45~ i f YOb-~RJ o/,::;jj6n

Tota I for t iiSHiJ6iqth..... Due ~AfEM~

Summary of your account ", March 4, 2000
LANCASTER CNTY LIBRY
125- N DUKE ST
LANCASTER PA

Charges from last month
Amount of your last bill. .
Payments credited through Mar 7 .
Summary of adjustments-See Page 4
Amount you .
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March 4, 2000

A late payment charge of 1.25% applies to any
ba lance carr ied forward to next month f s bill.



Summar¥ of :"tour adjustments
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March 4, 2000

Belt Atlantic
Adjusted servi.c.e on Feb 17 .... _.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .....- .. $ -35.91
Adjusted service on Feb 17 ............................................. -53.91
Adjusted service on Feb 17 ....... - ...................................... -30.24
Adjusted service on Feb 17 ............................................. -39.60
Adjusted service on Feb 17 .............................................. -39.60,
Adjusted service on Feb 17 ........ -..................................... -25.65
Adjusted service on Feb 17 .............................................. -30.51
Adjusted service on Feb 17 .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .... -29.79
Adjusted service on Feb 17 ................... -0 .......................... -15. 12
Adjusted service on Feb 17 .......................... ' ................... -42.99
Adjusted service on Feb 17 .............................................. -55.62
Adjusted service on Feb 17 .............................................. -44.91
Adjusted service on Feb 17 .............................................. -59.40
Adjusted service on Feb 17 .............................................. -81. 72
Adjusted service on Feb 17 .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .......... -93.60
Adjusted service on Feb 17 .............................................. -25.11

Continued

I
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'ustl'nehts
Jtj$ ..•••...••••... $¢ttvlceQj1··(=<;b 17

.A.~JIJ$ted $ervice (>n Feb 17
Adjusted $ervice on Feb 17
Adjusted service (>n Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
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.34
-37.44
-51.84
-43.29
-93.60
-44.91
-55.44
-73.62
-20.52
-15.75
-56.16
- 59.49
-68.67
-63.00
-24.57

Continued



........,;;,;;,:.:.;~..... 7.....ii~~~il.Js-tntel"1ts
Al:Ji~ ... a· ·serv;c·e on Feb 17
A~Justed ser.vice on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17
Adjusted service on Feb 17

Total amount of your adjustments
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March 4, 20QO

....................... -. .. .. .. .. .. .. .. .. ....

.............................................

........................................... - ..

-30.24
-20.52

-7.00
- .01

-7.00
- ·91

-7.00
-1.00

$ -1,651.86
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ThiS Dtonth's charges Monthly charges. M;;lr 4' tcrApr 3;.. $59!;t27
Local Number Portability Surcharge. +2.99
AdditiOhalc:harges '.. seePage 9.... +462.99
Local call ing SeePage 11 .. , +.00
Bell Atlantic tolls .. See Page 12 .. . +105.65
Business Volume Discount Plan... $104.25* .
Volume Discount. . . . . . . . . . . . . . . . . .. . -2.09

*This represents your toll charges which are el igible for volume
discounts. Calls are bi lied in ADDITIONAL SIX-SECOND increments.

Directory assist.

Pa. Relay surcharge

2 calls in 717 area code @ .57ea + 1.14

+1.56

Public Safety Emergency Telephone Act (9-1-1) Fee +16.25

Continued
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March 4,1000

Total for our charges $1,183.76
Payment arrangements or payment information? In Pa.call toll free
1 800-440-8000; out of Pa. call 1 800-440-8000. All other ca lis or
questions, in Pa. call toll free 1 800-440-8000; out of Pa. call
1 800-440-8000.

I Additional credits and charg.n
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March 4, toOo

Feb 1 2000
Onetime cost for services proviged

SAVANNAH GA DIR...•.•....•. d ••••• •

WATERVILI,..E ME DIR ; , .
WESTCHESTER CO DIR ..........•....•....
GREENSBORO N C DIR .
BEAVER VALLEY PA DIR .
NASHVILLE TENN WP DIR .
BARRE-MONTPELIER VE DIR .

Feb 3 2000
One time cost for services provided

Shi pping and handl ing .

Feb 24 2000
One time cost for services provided

Shipping and handling , ., .. , .

+50.40
+16.38
+28.17
+57.96
+21.78
+49.68
+19.62

+7.00

+5.00
Continued



Total for additional credits and charges .
Call 1 800-440-8000 if you have a questIon.

1

1

1

1

1

1

1

1

+5.00 1
+40.00

+7.00
+30.00
+26.00
+53.00
*15.00
+ 16.00
+15.00

$462.99 1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

I

6.02
.47

$.00

Cost

6.49
-26.00

iSH .... Wntimed
17 Untimed

Calts Minutes

Subtotal
Allowance
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March 4; 2000
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Rate
Day

Nite/wknd
1

Area

Shipping and handl ing ., .
LEXINGTON S C / OIR .
BOstON MASS \liP / OIR ..
MJNN~~IS(2VOl / OIR ················
CO~AOPOLIS-SEWICK / DIR .
ELLWOOD CITY PA / DIR .
NEW CASTLE PA / DIR .

Feb 27 2000 .
One time cost for services provided

Shipping and handl ing , , .
PINE BLUFF ARK / DIR .

Total for local call ing
Call 1 800-440-8000 if you have a question.

Listing of your calfs

Local ,caning' '.. Mar"'l..· -4"•. '\o<J, . '~'.•

Thes:e' are "charges for caBs not included in your
~a . Qption(s). Please refer to the CU$tomet' guide\Jnyour
te hone book for rate information anddiscounled periods.



Ben Atlantic toll charges
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Mgrth 4,2000

No. Date TUne Cciu t:v.pePIace Number.
1 Feb 8 11:5.8I\M Day Ta YORK PA '11"756""OaOQ
2 Feb 9 3: 49PM Day To ELIZABTHTN PA 717-367--1467
3 Feb 10 11: 31AM Day To EPHRATA PA 717-138~9291

4 Feb 10 5:10PM Evening To ELIZABTHTN PA 717-367~1467

5 Feb 15 10:31AM Day To ADAMSTOWN PA 717-484-4200
6 Feb 16 5:18PM Evening To AKRON PA 717-859-8776
7 Feb 17 10: 54AM Day To GAP PA 717-442-ff818
8 Feb 17 11: 35AM Day To GAP PA 717-442-2334
9 Feb 22 10:06AM Day To HARRISBURG PA 717-652-4261

10 Feb 24 4:26PM Day To EPHRATA PA 717~738-9291

11 Feb 26 3:19PM Nite/wknd To COLUMBIA PA 717-684-3830
12 Feb 27 3:59PM Nite/wknd To MARIETTA PA 717-426-2644
13 Feb 28 11:29AM Day To EPHRATA PA 717-738-9291
14 Mar 1 2:50PM Day To ElIZABTHTN PA 717-367-7467
15 Mar 6 10:34AM Day To COLUMBIA PA 717-684-2255

Minutes
3.7
0.4
5.2
5.4
1.4
3.3
1.7
0.2
1.6
0.9
0.4
1.0
1.2
0.3
1.8

Cost T
.44 A
. Os A
.62 A
: 65 A
.17 A
.40 A
.20 A
.06 A
. 19 A
.11 A
.06 A
.12 A

.14 A

.06 A

.22 A

'"

Continued

/
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March 4, 2000

T~Tax and or surcharge rate applied: A=O.OO%

Six Second Toll Rating

Toll charges for 717-394-2651 $3.50

Continued



, Calls for 717-394-2G52
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March 4, 2000

Number

2.1 .25 A
0.0 .06 A
3.5 .42 A
2.2 .26 'A
2. 1 .25 A
4.4 .53 A
0.1 .06 A
1.7 .20 A

11. 2 1.34 A
6. 7 .80 A
4.9 .59 A
0.7 .08 A
6.6 . 79 A

2.9 .35 A
5.0 .60 A

Continued

I
I :.:::N:;:o:.-. ..::D:::::a~t:::e~.....T~i~rne~··::,;o... _-=C;.::::a..:..lI:-:.t~Qe .P I ace
I 1 Feb 7 9:43AM To LOCAL DA

2 Feb 7 11:29AM Day To MARIETTA PA 717-426-2644
3 Feb 7 1:26PM Day To MARIETTA PA 717-426-2644

I 4 Feb 7 1:34PM Day To EPHRATA PA 717-733-1311
, 5 Feb 8 11:31AM Day To HARRISBURG PA 717-783-6788

6 Feb 8 6:02PM Evening To MARIETTA PA 717-426-2644
7 Feb 10 11:51AM Day To COLUMBIA PA 717-684-2255
8 Feb 11 8:43AM Day To COLUMBIA PA 717-684-6909
9 Feb 11 9:01AM Day To MARIETTA PA 717-426-2644

10 Feb 11 10:40AM Day To EPHRATA PA 717-738-9291
11 Feb 11 4:34PM Day To MARIETTA PA 717-426-2644
12 Feb 14 10:38AM Day To DENVER PA 717-335-3339
13 Feb 14 2:32PM Day To AKRON PA 717-859-3936
14 Feb 16 9:21AM Day To AKRON PA 717-859-1667
15 Feb 16 11:12AM Day To EPHRATA PA 717-738-3267
16 Feb 17 11:31AM Day To EPHRATA PA 717-738-9291

j

Minutes Cost T

Calls for 117-394-2652
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March 4, 2000

No. Date
1 Feb 17
2. Feb 17
3 Feb 21
4 Feb 21

·5 Feb 22
6 Feb 22
7 Feb 22
8 Feb 23
9 Feb 23

10 Feb 24
11 Feb 24
12 Feb 24
13 Feb 24
14 Feb 24
15 Feb 25
16 Feb 26

Time Calfty~e Place Number ..
1:53PM Day To COLUM8IA PA 117..6&4-6131
8: 54PM Even i ng To EPHRATA PA 717-733-8606

11:02AM DaY To HARRISBURG PA 717-652-2666
11:l8AM Day To HARRISBURG PA 717-652-2666
10: 48AM Day To EPHRATA PA 717-738-9288

1:18PM Day To EPHRATA PA 717-738-9288
2:47PM Day To ElIZABTHTN PA 717-367-7467

11:50AM Day To MARIETTA PA 717-426-2644
12:11PM Day To MARIETTA PA 717-426-2644
9:39AM Day To ADAMSTOWN PA 717-484-4200
3:26PM Day To MARIETTA PA 717-426-2644
5:56PM Evening To MARIETTA PA 717-426-2644
6:22PM Evening To EPHRATA PA 717-733-8606
7:12PM Evening To MARIETTA PA 717-426-2644
9:29AM Day To EPHRATA PA 717-738-9291

11:04AM Nite/wknd To ADAMSTOWN PA 717-484-4200

Mi Mutes Cost .. T
2.1 .25A
3.4 .41 A
0.9 .11 A
0.7 .08 A
0.4 .06 A
1.8 .22 A
3.5 .42 A
1.7 .20 A
0.6 .07 A
1.6 .19 A
1.7 .20 A
1.0 .12 A
0.4 .06 A
0.8 .10 A
1.3 .16 A
1.3 .1GA

Continued
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.;.,;N:,;;;o,:.,• ..:::E)::;.;,a;.:t~e.........T:...:i:.;,:me:.:,:;';;;,;.,"_C;;:;;;:;.a1;.:1....,~t:¥.ee 'pIace " ,Number
1 feb 28 a: 11AM Oay To ELllA8THTN PA 111-361"'2422
2 Feb 29 6:24PM Evening To MARIETTA PA 717-426"'2644
3 Mar 1 11:12AM Day To MECHANCS8G PA 711-691"'5751
4 Mar 2 5:08PM Evening To MARIETTA PA 717-426-2644
5 Mar 311:11AM Day To EPHRATA PA 717-733-1418
6 Mar 3 4: 28PM Day To MECHANCSBG PA 717-691-4911

T=Tax and or surcharge rate applied: A=O,OO%

Minutes
3.8
6.4
1.3
0.3
9.4
7.1

Cost.T
.46' A
.77 A
.16 A
.06 A

1.13 A
.85 A

Six Second Toll Rating
You made 1 call to Local Oi rectory Assi stance from thi s line

Toll charges for 717-394-2652 $12.82

Continued

Calls for 717... 394... 2653
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No•. Date Time
1 Feb 7 '8:18AM
2 Feb 7 10:33AM
3 Feb 8 12:31PM
4 Feb 8 1:12PM
5 Feb 8 1:25PM
6 Feb 8 3:34PM
7 Feb 8 3:35PM
8 Feb 8 6:49PM
9 Feb 9 8:12AM

10 Feb 9 12:49PM
11 Feb 9 2:55PM
12 Feb 9 2:58PM
13 Feb 9 8:13PM
14 Feb 10 9:56AM

. 15 Feb 10 2:27PM
16 Feb 10 4:59PM

Ca II , t:iee PI ace Number
D<!y To EPHRATA PA 111"12r"73ZG
Day To COLUMBIA PA 717-684-6108
Day To YORK PA 717-515-1144
Day To HARRISBURG PA 717-783-9802
Day To EPHRATA PA 717-738-9291
Day To ADAMSTOWN PA 717-484-4200
Day To EPHRATA PA 717-738-9291

Evening To EPHRATA PA 717-738-9291
Day To EPHRATA PA 717-721-7326
Day To DENVER PA 717-335-3339
Day To EPHRATA fA 717-738-9291
Day To ELIZABTHTN PA 717-367-7467

Evening To EPHRATA PA 717-733-3320
Day To HARRISBURG PA 717-787-1032
Day To GAP PA 717-442-8379

Day/eve To ADAMSTOWN PA 717-484-4200

Minutes Cost T
1.4 .17 A
0.2 .06 A
1.2 .14 A
1.0 .12 A
1.5 .18 A
0.5 .06 A
1.8 .22 A
0.7 .08 A
0.4 . 06 A
0.5 .06 A
1.3 .16A
6.6 .79 A
1.0 ,12A
0.7 .08 A
1.3 .16A
1.2 .14A

Continued



Calls for 717~394-2653
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_N~o.....;,;::D:;.;;:a:;.;;:t;,;:;e_·_T;...:i:.:.;me::.=o._Co:::.....a.:..oIl....__ty"p-e PIace
1 Feb 10 .5:22PM Even";l1g To EPH~ATA

2 Feb 11 11:08AM Day To GETTYSBURG
3 Feb 11 11:43AM Day To COLUMBIA
4 Feb 12 2:52PM Nite/wknd To COLUMBIA
5 Feb 14 8:53AM Day To GETTYSBURG
6 Feb 14 11:46AM Day To ElIZA8THTN
7 Feb 14 2:27PM Day To HERSHEY
8 Feb 14 3:12PM Day To ELIZABTHTN
9 Feb 16 11:17AM Day To ADAMSTOWN

10 Feb 16 1:07PM Day To EPHRATA
11 Feb 16 3:00PM Day To DENVER
12 Feb 16 8:17PM Evening To EPHRATA
13 Feb 16 8:33PM Evening To EPHRATA
14 Feb 17 11:44AM Day To GAP
15 Feb 17 1:48PM Day To MECHANCSBG
16 Feb 17 2:08PM Day To EPHRATA

Number
PA 717-738... 9291
PA 717-337-6893
PA 717-684-6909
PA 717-684-3830
PA 717-334-5716
PA 717-367-1521
PA 717-533-2171
PA 717-367-1436
PA 717-484-4200
PA 717-738-8688
PA 117-335"'3339
PA 717-738-0754
PA 717-738-2504
PA 717-442-8379
PA 717-691-4911
PA 717-733-8606

Minutes Cost T
3.5 .42 A
O. 7 .08 A
0.2 .06 A
2.5 .30 A
0.5 .06 'A'
2.7 .32 A
2.1 .25 A
1. 7 .20 A
1. 5 . 18 A
1.6 .19 A
0.1 .06 A
0.6 .07 A
0.8 .10 A
0.1 .08 A
0.6 .07 A
9. 1 1. 09 A

Continued

Calls for 717-394-2653
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..

No•.. Date Time. •c;a.IJt:x.pe PI aC-E! Number
If=eblB 2:43PM Dew' 10 HERSHEY PA 717-534-<3405
2 f=eb 18 5:17PM Evening to COLUMBIA PA 717... 684-6575
3 Feb 19 2:23PM Nite/wknd To MARIETTA PA 717-426-2644
4 Feb 21 11:08AM Day To HARRISBURG PA 717-972-9368
5 Feb 21 1:40PM Day To COLUMBIA PA 717-684-2255
6 Feb 22 9:50AM Day To EPHRATA PA 717-738-9291
7 Feb 22 10:06AM Day To EPHRATA PA 717-738-9288
8 Feb 22 1:45PM Day To MARIETTA PA 717-426-2644
9 Feb 22 2:50PM Day To EPHRATA PA 717-738-9299

10 Feb 22 2:50PM Day To EPHRATA PA 717-738-9288
11 Feb 22 4:09PM Day To EPHRATA FA 717-721-7326
12 Feb 23 9: 11AM Day To HARRISBURG FA 717-787-1032
13 Feb 24 10:27AM Day To HERSHEY PA 717-533-6555
14 Feb 24 12:39PM Day To AKRON PA 717-859-1810
15 Feb 25 8:10AM Day To EPHRATA PA 717-721-7326
16 Feb 25 10:01AM Day To COLUMBIA PA 717-684-2255

Minutes Cos t T
0.2 .06 A
0.5 .06 A
5.3 .64 A
0.2 .06 A
0.5 .06 A
4.8 "58 A
3.0 .36 A
5.2 .62 A
0.2 .06 A
1.0 .12 A
0.6 .07 A

2.9 .35 A
1.6 .19A
1. 1 "13 A
0.4 .06 A
3.5 .42 A

Continued
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Minutes . Cost.T
'().G ~01'A

8.9 1. 07 A
0.9 11 A.
2.2 .26 A
2.5 ' .. 30 A
3.8 .46 A
2.8 .34 A
0.2 .06 A
7.9 .95 A
0.3 .06 A

58.1 6.97 A
0.4 .06 A
1.3 .16 A
1.0 .12 A
0.4 .06 A

5.2 .62 A
Continued

! Calls for 717-394-2653
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, No. Date Time Call type Place Number. Minutes COst T

r Mar :2 9:43AM DaY To EPHRATA PA 711'-733";0011 1.4 .17 A

2 Mar 2 9:48AM Day To EPHRATA PA 717-733-1241 2.8 .34 A

3 Mar 2 2:44PM Day To EPHRATA PA 717-738- 7132 0.4 .06 A

4 Mar 2 4:52PM Day To MARIETTA PA 717-426-2644 1.9 .23 A

5 Mar 2 6:45PM Evening To TERRE HILL PA 717-445-5383 13.4 1. 61 A

6 Mar 3 10:30AM Day To EPHRATA PA 717-738-7132 0.8 .10 A

7 Mar 3 12:22PM Day To COLUMBIA PA 717-684-2255 0.8 . 10 A

8 Mar 3 1: 17PM Day To EPHRATA PA 717-738-9291 O. 7 .08 A

9 Mar 3 1: 19PM Day To ELIZABTHTN PA 717-367-7467 1.7 .20 A

10 Mar 3 5:05PM Even i ng To MECHANCSBG PA 717-691-4911 0.1 .06 A

11 Mar 4 11: 12AM Nite/wknd To HARRISBURG PA 717-545-7558 4. 7 .56 A

12 Mar 6 10:03AM Day To CARLISLE PA 717-245-1604 1.0 .12 A

13 Mar 6 12:42PM Day To MARIETTA PA 717-426-2644 3.2 .38 A

14 Mar 6 4:08PM Day To MARIETTA PA 717-426-2644 0.2 .06 A

15 Mar 6 5:52PM Even i ng To MARIETTA PA 717-426-2644 1.3 . 16 A

16 Mar 6 6:42PM Even j ng To MARIETTA PA 717-426-2644 8.1 .97 A
Continued
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T=Tax and or surcharge. rate applied: A=O.OO%

Six Second Toll Rating

Calls for 717-394"'2654

Toll charges for 717-394-2653
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$26.84

Continued

No. Date Time
1 Feb 7 8:05AM
2 Feb 7 3:13PM
3 Feb 7 3:50PM
4 Feb 8 8:12AM
5 Feb 8 11:29AM
6 Feb 8 11:29AM
7 Feb 9 1:11PM
8 Feb 9 1: 15PM
9 Feb 10 2: 15PM

I 10 Feb 10 4: 24PM
11 Feb 11 lO:05AM
12 Feb 11 2:37PM
13 Feb 11 4:44PM
14 Feb 11 5: 16PM
15 Feb 14 9: lOAM
16 Feb 14 1:25PM

Call t:tpe PI ace Number
Day To EPHRATA PA 711-721-1j26
Dqy To EPHRATA PA 717-738-9281
Day To TERRE HIll PA 717-445-9745
Day To ElIlABTHTN PA 717-367-2422
Day To HARRISBURG PA 717-787-2121
Day To HARRISBURG PA 717-783-6788
Day To HARRISBURG PA 717-652-9692
Day To HARRISBURG PA 717-545-7558
Day To AKRON PA 717-859-2816
Day To ElIZABTHTN PA 717-361-0300
Day To COLUMBIA PA 717-684-2255
Day To MARIETTA PA 717-426-2003
Day To HARRISBURG PA 717-783-5732

Evening To EPHRATA PA 717-738-2504
Day To GETTYSBURG PA 717-334-5716
Day To ElIZABTHTN PA 717-367-7467

Minutes Cos t T
10.9 1. 31 A

6.1 .73 A
0.3 .06 A

12. 1 1.45 A
0.5 .06 A
1.3 .16 A
4.0 .48 A
0.1 .06 A

27.9 3.35 A
3.3 .40 A
6.7 .80 A
0.8 .10A
0.5 .06 A

10.6 1. 27 A
3.2 .38 A
1.3 .1GA

Continued
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No•• Date"ti~,' .Call·.. tYr..J_B;.:e;..·__..;P,.,:I..;:a.:;;ce=....._ ........~~N;;;;u~m;:;b~e~r.~. =-..:.:M~i.;,,:n~utol:".e:;;.:s=-_.....:C~o~s,.!;,t
1 . t=~b 14 3:15PM .. Day To EPHRATA PA 717~138432g7 1.2 .14
2 Feb 14 7:04PM Evening To EPHRATA PA 717-73a~9291 2.8 .34
3 feb 15 11:12AM Day To DENVER PA 717-336..1471 2.3 .28
4 feb 15 3:39PM Day To MARIETTA PA 717-426-2644 5.8 .70
5 Feb 15 3:52PM Day To MECHANCSBG PA 717-691-4911 0.9 .11
6 Feb 15 4:03PM Day To DENVER PA 717-335-3339 5.1 .61
7 feb 15 5:06PM' Evening To MECHANCSBG PA 717-691-4911 0.1 .06
8 feb 16 11:55AM Day To YORK PA 717-515-1144 0.6 .07
9 feb 17 10:30AM Day To ELIZABTHTN PA 717-361-1558 0.9 .11

10 Feb 17 10:53AM Day To ANNVILLE PA717-867-7700 1.2 .14
11 Feb 17 11:33AM. Day To EPHRATA PA 717-738-9291 2.1 .25
12 Feb 17 12:15PM Day To HARRISBURG PA 717-783-5732 1.7 .20
13 feb 17 2:02PM Day To ELIZABTHTN PA 717-367-7467 1.5 .18
14 Feb 17 2:05PM Day To EPHRATA PA 717-738-9291 2.0 .24
15 Feb 17 2:16PM Day To EPHRATA PA 717-738-3267 1.1 .13
16 Feb 18 9:42AM Day To MECHANCSBG PA 717-691-4911 0.8 .10

Continued

Calls for 717-394-2654
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..

I No. Date l".ime .C!1'"ly'pe Place Number
! 1 f;-eb>1a 11:35.&M Day To DENVER PA717-336.. 2133
I 2 Feb 18 2:55PM Day To MECHANCSBG PA 717-691-4911

3 Feb 18 3:49PM Day To MARIETTA PA 711-426-2644
4 Feb 18 3:51PM Day To ANNVILLE PA 717-867-6505
5 Feb 21 1:15PM Day To ELIZABTHTN PA 717-367-7467
6 Feb 22 9:30AM Day To DENVER PA 717-336-0822
7 Feb 23 7:58AM Nite/wknd To EPHRATA PA 717-721-7326
8 Feb 23 7:59AM Nite/wknd To EPHRATA PA 717-721-7326
9 Feb 24 9:41AM Day To EPHRATA PA 717-738-9291

10 feb 24 11:24AM Day To ELIZABTHTN PA 717-367-2422
11 feb 25 10:28AM Day To AKRON PA 717-859-2800

i 12 Feb 25 1O:37AM Day To EPHRATA PA 717-738-1080
. 13 Feb 25 11:21AM Day To ADAMSTOWN PA 717-484-4200
, 14 Feb 25 1:40PM Day To COLUMBIA PA 717-684-0920

15 feb 25 2:05PM Day To COLUMBIA 7 716 PA 1 -684-6856
Feb 25 4: 14PM Day To ElIZABTHTN PA 717-361-7741

Minutes cost T
0.4 .06 A
2.6 .31 A
0.7 .08 A
2.9 .35 A
3.7 .44 A
0.7 .08 A
0.5 .06 A
6.2 .74 A
2.2 .26 A
1.5 .18A
1.2 .14A
1.2 .14A
0.9 . 11 A
1. 1 . 13 A
6.3 .76 A
0.8 . 10 A

Cant inued



Calls for 717.-394-2654

Page 26 of 47
717 394~2651-360 94Y

March 4, 2000

No. Date Time
1 Feb 25 5:20PM
2 Feb 26 10:55AM
3 Feb 28 10~15AM

4 Feb 28 1:38PM
5 Feb 28 4:23PM
6 Feb 28 4:52PM
7 Feb 28 5:12PM
8 Feb 28 5:50PM
9 Feb 28 7:44PM

10 Feb 29 11:53AM
11 Feb 29 11:56AM
12 Feb 29 4:06PM
13 Feb 29 6:49PM
14 Mar 1 4:38PM
15 Mar 1 5:05PM
16 Mar 1 6:47PM

Ca II tMPr.:o.e~_~~P~1 a~c:e:e~._ ........-=::":":'J.JN~u~tn~b~e~r~.....,!,M!.!JiL!.n~u~t~e~s_..-JC~o~s~ts... .. ...LT
EVening To MARIETTA PA 711-426-2644 1.4 .17 A

Nite/wknd To ADAMSTOWN PA 717-484~4200 6.3 .76 A
Day To EPHRATA PA 717-738-8752 1.2 .14 A
Day To MARIETTA PA 717-426-2328 1.0 .12' A
Day To COLUMBIA PA 717-684-7554 2.9 .35 A
Day To COLUMBIA PA 717-684-4850 0.2 .06 A

Evening To MECHANCSBG PA 717-691-4911 0.7 .08 A
Evening To ELIZABTHTN PA 717-367-7467 0.7 .08 A
Evening To MARIETTA PA 717-426-2644 2.6 .31 A

Day To HARRISBURG PA 717-787-1032 0.4 .06 A
Day To ELIZABTHTN PA 717-361-1558 0.9 .11 A
Day To EPHRATA PA 717-738-7132 1.0 .12 A

Evening To EPHRATA PA 717-738-9291 2.6 .31 A
Day To EPHRATA PA 717-738-7132 0.7 .08 A

Evening To MARIETTA PA 717-426-2644 7.7 .92 A
Evening To HARRISBURG PA 717-545-7558 13.6 1.63 A

Continued

Calls for 717..394.. 2654

, .
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No. Datetitne
lMa; 2 9:48AM
2 Mar 2 10:56AM
3 Mar 2 1:06PM
4 Mar 2 1:11PM
5 Mar 2 3:47PM
6 Mar 3 11:04AM
7 Mar 3 1:29PM
8 Mar 3 5:06PM
9 Mar 410:52AM

10 Mar 4 12:47PM
11 Mar 6 9:52AM

CaII t~op~ea..__...!p:.!l.sa~c.5.e__-",,:~~N~u~m;;:b;;,;:e~r:!,"•. ~~M.:..:in~u~t=ie:-=s~---,C=-····o~s~t=-~T
DaY To GAP PA 111-442..9840 0.5 .06 A
Day To ElIZA8THTN PA 717-367-7467 5.4 .65 A
Day To EPHRATA PA 717-738-9291 4.0 .48 A
Day To EPHRATA PA 117-738-9291 2.3 .28 A
Day To EPHRATA PA 717-138-9291 1. 3 .16 A
Day To MECHANCSBG PA 111-691-4911 0.3 .06 A
Day To AKRON PA 717-859-2816 24.6 2.95 A

Evening To HARRISBURG PA 717-545-7558 0.4 .06 A
Nite/wknd To AKRON PA 711-859-1151 0.3 .06 A
Nite/wknd To EPHRATA PA 717-133-1557 0.1 .06 A

Day To MARIETTA PA 711-426-2644 0.4 .06 A

T=Tax and or surcharge rate appl ied: A=O.OO%

Six Second Toll Rating

Continued
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Toll charges for 717-394~2654 $28.61

Continued
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Calls for 717-394-2917 March 4, 2000

I No.. Date Time Call t}!l2e Place Number Minutes Cost T
1 Feb 8 1: 27PM Day To ELIZABTHTN PA 717-367-9115 3.6 .43 A
2 Feb 8 3:39PM Day To ELIZABTHTN PA 717-367-7467 0.4 .06 A
3 Feb 9 10: 52AM Day To EPHRATA PA 717-738-9291 O. 7 .08 A
4 Feb 11 9:31AM Day To ELIZABTHTN PA 717-367-1521 4.1 .49 A

i 5 Feb 11 11: 11 AM Day To EPHRATA PA 717-738-7132 12.0 1. 44 A
6 Feb 11 11:24AM Day To EPHRATA PA 717-738-9291 8.5 1. 02 A
7 Feb 14 8: 18AM Day To AKRON PA 717-859-3428 2.6 .31 A
8 Feb 14 3:58PM Day/eve To HARRISBURG PA 717-652-9692 2.9 .35 A
9 Feb 15 2: lOPM Day To HARRISBURG PA 717-652-9692 0.6 .07 A

10 Feb 16 10: 17AM To LOCAL DA
11 Feb 17 9: 14AM Day To EPHRATA PA 717-738-7000 1.5 .18 A
12 Feb 17 6:58PM Evening To ELIZABTHTN PA 717-367-7467 2.2 .26 A
13 Feb 18 8: lOAM Day To HARRISBURG PA 717-234-6067 0.8 .10 A
14 Feb 18 10: 29AM Day To EPHRATA PA 717- 738- 7000 1.4 .17 A
15 Feb 18 12:36PM Day To AKRON PA 717-859-1151 6.3 .7G A
76 Feb 18 2: lOPM Day To RED LION PA 717-244-0227 3.2 .38 A

Continued
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No.' Date
1 Feb 18
2 Feb 18
3 Feb 19
4 Feb 21
5 Feb 21
6 Feb 22
7 Feb 22
8 Feb 22
9 Feb 22

10 Feb 23
11 Feb 23
12 Feb 23
13 Feb 23
14 Feb 24
15 Feb 24
16 Feb 24

I

Time Call ty"p-e Place Number' Minutes Cost. T
0.5 .06 A
1.4 .17 A
0.5 .06 A
0.3 .,06 A
6.3 .76 A
0.7 .08 A
1.9 .23 A
0.6 .07 A
1.4 .17 A
0.2 .06 A
0.3 .06 A
3.1 .37 A
1.3 .16 A
7.1 .85 A
0.5 .06 A
1. 2 . 14 A

Continued
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No. Date Time Call t}!pe PI ace Number
1 Feb 25 ll:17AM DeW To EPHRATA PA 717-138-9288
2 Feb 25 11:55AM Day To COLUMBIA PA 717-684-2255
3 Feb 28 1:39PM Day To AKRON PA 717-859-1151
4 Feb 29 4:04PM Day To HARRISBURG PA 717-783-5741
5 Feb 29 4:23PM Day To ElIZABTHTN PA 717-367-7467
6 Feb 29 5:23PM Evening To HARRISBURG PA 717-780-3888
7 Mar 1 3:01PM Day To EPHRATA PA 717-738-9291
8 Mar 1 4:31PM Day To EPHRATA PA 717-738-9291
9 Mar 1 5: 10PM Evening To DENVER PA 717-335-3126

10 Mar 2 9:59AM Day To EPHRATA PA 717-738-7132
11 Mar 2 2:35PM Day To EPHRATA PA 717-738-9291
12 Mar 3 11:50AM Day To HARRISBURG PA 717-787-1032
13 Mar 3 2:29PM Day To EPHRATA PA 717-738-9291
14 Mar 3 2:53PM Day To ElIZABTHTN PA 717-367-7467
15 Mar 6 9:53AM D
16 Mar 6 10: lOAM ay To CHAMBERSBG PA 717-360-9572

Day To COLUMBIA PA 717-684-2255

Mioutes Cost T
3.8 .46 A
0.5 .06 A
3.7 .44 A
0.7 .08 A
1. 1 .13 A
0.8 .10 A

29.8 3.58 A
1. 2 . 14 A
1.2 .14 A
0.4 .06 A
3.5 .42 A
1.0 .12 A
0.3 .06 A
1.3 .16 A
1.2 .14 A
4.9 .59 A

Continued
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Calls for 717.394-2911

No. Date Time Cal.'. t}!pe Place
1 Mar 6 11: 42AM Oa~ ""'---~Tr.o;-cC:Ootlu~M~8~I~A:_Pi~i7~Nu~~m~b~e~r~. ·t·..l!M1!i.!Jn~ut~e~sL__C~,go~stt....IT
2 Mar 6 1:22PM Day To AKRON PA 117-684-2255 2.a .34A

PA 117-859-3428 1.3 .16 A

T=Tax and or surcharge rate appl ied: A=O.OO%

Six Second Tol I Rating
You made 1 call to Local Directory Assistance from this line

Toll charges for 717-394-2917

Continued

Calls for 717-394-2926
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Pay
Day

Day
Day

Evening
Day
Day

Day

Day
Day

Day

Day

Day

Day

Day

Day

i
I No•.. Date Time
: 1 Feb 110: 29AM

2 Feb 7 4:58PM
I 3 Feb 8 10:22AM

4 Feb 8 11: 09AM
5 Feb 8 5:35PM
6 Feb 9 9:02AM
7 Feb 9 11:38AM
8 Feb 9 12:06PM
9 Feb 9 4:06PM

,10 Feb 10 9:49AM
i 11 Feb 10 12: 22PM

12 Feb 10 12:39PM
13 Feb 10 1:15PM
14 Feb 11 11:34AM
15 Feb 14 9:04AM
16 Feb 14 10:40AM

Callt:iEe Place ..
To El.IZABTHTN
To WRIGHTSVl
To ADAMSTOWN
To EPHRATA
To COLUMBIA
To EPHRATA
To ADAMSTOWN
To ELIZABTHTN
To EPHRATA
To EPHRATA
To EPHRATA
To EPHRATA
To EPHRATA
To MARIETTA
To LEBANON
To EPHRATA

Number
rA 711...361..1521
PA 717-252-3382
PA 717-484-4200
PA 717-738-9291
PA 717-684-2255
PA 717-738-9291
PA 717-484-4200
PA 717-367-7467
PA 717-738-9291
PA 717- 738-9287
PA 717-738-9291
PA 717-733-2681
PA 717-738-9291
PA 717-426-0002
PA 717-270-2451
PA 717-738-9291

Minutes . Cost T
2.:3 .28 A
1.0 .12 A
4.3 .52 A
0.6 .07 A
1.9 .23 A
0.5 .06 A
1.3 .16 A
1. 1 .13 A
2.9 .35 A
2.8 .34 A
0.6 .07 A
0.3 .06 A
2.3 .28 A
0.5 .06 A

1.3 .16A
1.5 .18A

Continued
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No.. Date Time
1 Feb· 14 nf:45AM
2 Feb 14 11:51AM
3 Feb 15 11: 14AM
4 Feb 15 11:42AM
5 Feb 15 3:38PM
6 Feb 16 5:32PM
7 Feb 16 5:44PM
8 Feb 17 9:37AM
9 Feb 17 4:06PM

10 Feb 18 11:03AM
11 Feb 18 11:42AM
12 Feb 22 9:06AM
13 Feb 22 10:53AM
14 Feb 22 11:21AM
15 Feb 22 4:51PM
16 Feb 23 2:37PM

Cal L.tYJ2e PI ace Number ..
Day To EPHRATA PA 117-73~F9.291

Day To LEBANON PA 717-272-2031
Day To EPHRATA PA 717-738-9291
Day To EPHRATA PA 717-738-9291
Day To MECHANCSBG PA 717-766-3925

Evening To MECHANCSBG PA 717-766~3925

Evening To COLUMBIA PA 717-684-4714
Day To GAP PA 717-442-4523
Day To AKRON PA 717-859-3201
Day To HARRISBURG PA 717-772-5616
Day To EPHRATA PA 717-733-0011
Day To ADAMSTOWN PA 717-484-4200
Day To EPHRATA PA 717-738-9291
Day To EPHRATA PA 717-733-1478
Day To ELIZABTHTN PA 717-367-7467
Day To EPHRATA PA 717-738-9291

/
/

Minutes Cost T
3.2 .38A
4.1 .49 A
1.5 .,18 A
1. 1 . 13 A
1.7 .20 A
9.5 1. 14 A
2.3 .28 A
6.6 .79 A
0.9 .11 A
6.5 .78 A
1.6 .19 A
1.6 .19 A
4.8 .58 A
3.0 .36 A
1. 0 . 12 A
3.7 .44 A

Continued

Calls for 117-394-2926
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No.... Oate Time Call. tyee Place Number Minutes. Cost .T
1 f"eb 23 4:49PM Day To ADAMSTOWN PA 711-4$4-4200 1.1 . 13 A
2 Feb 23 5:47PM Evening To HERSHEY PA 717-533-6555 2.1 .25 A
3 Feb 24 1: 53PM Day To ELIZABTHTN PA 717-367-7467 0.3 .06 A
4 Feb 24 2:44PM Day To ELIZABTHTN PA 717-367-7467 0.2 .06 A
5 Feb 24 3:09PM Day To ElIZABTHTN PA 717-367-7467 1.9 .23 A
6 Feb 24 3:49PM Day To ELIZABTHTN PA 717-367-7467 1.6 .19 A
7 Feb 24 3:51PM Day To ELIZABTHTN PA 717-367-1156 1.7 .20 A
8 Feb 29 1: 16PM Day To ADAMSTOWN PA 717-484-4200 1.1 . 13 A
9 Feb 29 2:34PM Day To MIDDLETOWN PA 717-948-5300 0.3 .06 A

10 Mar 1 3:38PM Day To EPHRATA PA 717-738-9291 6.9 .83 A
11 Mar 1 5:17PM Evening To HARRISBURG PA 717-233-3113 3.9 .47 A
12 Mar 2 11:26AM Day To ADAMSTOWN PA 717-484-4200 4.0 .48 A
13 Mar 2 11: 3DAM Day To ELIZABTHTN PA 717-367- 7467 4.3 .52 A
14 Mar 2 11: 35AM Day To EPHRATA PA 717-738-9287 0.3 .06 A
15 Mar 2 1: 29PM Day To HARRISBURG PA 717-787-7477 3. 1 .37 A
16 Mar 3 9:28AM Day To EPHRATA PA 717- 738- 9287 6.5 .78 A

Continued
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No. Date Time Call ty.Qe .Piace Number Minutes
1 Mar 3 1:44PM Day To HARRIS8URG PA 717- 787.. 1032 0.4
2 Mar 6 9:30AM Day To COLUMBIA PA 717-684-2255 0.4
3 Mar 6 10: 11AM Day To EPHRATA PA 717-733-1478 1.9
4 Mar 6 1: 31PM Day To ELIZABTHTN PA 717-367-7467 1.2

T=Tax and or surcharge rate appl ied: A=O.OO%

Six Second Tot I Rat ing

Toll charges for 717-394-2926

Cost T
.06 A
.06 A
.23 A
.14 'A,

$14.74

Calls fot 111"394-6270

Continued
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Your local catling usage for this I ne was
Your local calling allowance for th s line is

$.00
$8.00

Continued



Calls for 717-396-9313

Page 38 of 47
717 394-2651-360 94Y

March 4, 2000

No. Date Time Cal i "tY..ee Place Number Minutes Cost T
1 Feb 7 3:47PM Day To MARIETTA PA 717-426-2644 2. 1 .25 A
2 Feb 8 11: 05AM Day To YORK PA 717-755-0800 0.3 .06 A
3 Feb 15 9:49AM Day To EPHRATA PA 717- 721- 7326 2. 7 .32 A
4 Feb 15 11:41AM Day To EPHRATA PA 717-738-9191 0.4 •OEl 'A
5 Feb 15 12:02PM Day To ELIZABTHTN PA 717-367-7467 1.1 . 13 A
6 Feb 17 10:43AM Day To EPHRATA PA 717-738-3267 1.3 .16 A
7 Feb 17 6:59PM VERIFY LINE BUSY 717-393-7509 1.40 A
8 Feb 22 2:58PM Day To EPHRATA PA 717-:-733-7373 0.4 .06 A
9 Feb 23 11:26AM Day To HARRISBURG PA 717-783-5741 0.1 .06 A

T=Tax and or surcharge rate applied: A=O.OO%

Six Second Toll Rating

Your local calling usage for this line was
Your local calling allowance for this line is

$6.50
$18.00

Continued

Calls for 117-396..9313

Page 39 of 47
717 394-2651-360 94Y

March 4, 2000·

Toll charg~$ for 717~396-9313 $2.50
Total for our toll calls

Call 1 800-440-8000 if you have a question. $103.56



!3e11 Affartt ic .. OJ rector~ Services.

Page 44 of 47
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This portion of your bill is provided as a service to Bell Atlantic
Directory Services: " .

This month's charges ................... See Page 45 .. $74.75

Total for Bell Atlantic Directory Services
If you have a question please call 1 877-972-4554.

$74.'75

Page 45 of 47
717 394-2651-360 94Y

March 4; 2000

AccQun"t N4mbe,..: 01309274
DIRECTORY SERVICES
Invoice Date: 02/27/00

Current Charges
Total Amount Due

Service Summary
DIRECTORY ADVERTISING
Total Current Charges

DIRECTORY ADVERTISING
Directory Advertising

$ 74. 75
$ 74.75

$ 74. 75
$ 74.75

Cont inued



Page 46 of 47
717 394-2651-360 94Y

March 4, 2000

$ 58.00
16:75

lancaster PAiO/llJ99
Installment Charge / Installment 5 of 12
Installment Charge / Installment 5 of 12

DIRECTORY ADVERTISING continued

SUbtotal
$ 74.75

Page 47 of 47
717 394-2651-360 94Y

March 4, 2000

FOR YOUR INFORMATION

Based on customer feedback, Bell Atlantic Di ....ecto y Services is
int.... oducing a separate bill page for your Directo y Product
billing. We have implemented two changes:

More detail, including a breakdown of advertising charges by
directory, and any advance payment and adjustment details

Your directory advertising will now be billed in equal
monthly installments. The date that billing begins for a
directory may be earlier or later than past issues.
These changes will not impact the total amount of advertising
charges that you pay. Please note that during the transition to
our new bill format you may see both the last charge for the
previous directory and the first charge for the new directory
appear on the same bill.

Total for Bell Atlantic Directory Services
Ca II 1 877-972-4554 if you have a quest ion.

$74.75
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PO Box 1902
New Holland PA 17557-0904

A Global Crossing Company

ACCOUNT RILLING
NUMBER: 717-656-7920/0. n.E: 5/01/00

RESIDENTIAL AND BUSINESt.",.ISTOMER SERVICE 717-355-7301
BILLING INQUIRIES 717-355-7303

REPAIR SERVICE 717-355-7300
Billing Period MAY 01, 2000 Through MAY 31,2000

...>/1-1/1'3 ()/-:J...o-090.J5'sD-OO-OO-
.50 - DO

AT 01 007827 48751E 33 A**3DGT
LANCASTER AREA LIBRARY ~ :r& PA ~$tJ,.J /.1 I'!UJ It/{)
LEOLA BRANCH ~ "'0
125 N DUKE ST LP' l::r'
LANCASTER, FA 17602-2815 f-IY

'11I11111.'.11 •• 1111,11'.'111.1111'111111,','11I1.1.'.1111111I ~



~
A Global Crossing Company

ACCOUNT
NUMBER: 717 - 656 -7920/0

ILLING
""ATE: 5/01/00

PAGE 2 OF 7
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~-
A G/oba/Crossing Company

ACCOUNT ~LING

NUMBER: 717-656-7920/0 ovATE: 5/01/00
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COMMUNICATIONS"
A Global Crossing Company

N if .GZ&£L£;r"l1M = craw" W' 'eMew' iii\tl

ACCOUNT
NUMBER: 717-656-7920/0

&2

BILLING
DATE: 5/01/00

-I
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ACCOUNT LLING
NUMBER: 717 -656 -7920/0 ~~irE: 5/01/00
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Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Appeal

September 28, 2001

E. David Brian, Accounting & Finance ManageJ:
Lancaster Area Library ._)
125 N. Duke Street
Lancaster, PA 17602 OCT ,. 1..) (uD1

Re: Application Number:
Funding Year
Date ofIssuance ofFunding
Commitment Decision Letter:
Date Appeal Received:

267077
2001-2002

August 7, 2001
September 7,2001

Our records show that your appeal was received more than 30 days after the date your
Funding Commitment Decisions Letter was issued (see dates above). The Federal
Communications Commission (FCC) rules require applicants to submit appeals so
USAC/SLD receives them within 30 days ofthe date that the relevant Funding
Commitment Decision Letter was issued. (See "SLD Procedure for Post-Commitment
Appeals" at http://www.s1.universalservice.org/applvJIQprocpost.asp.) The FCC rules do
not permit the SLD to consider your appeal. Ifyou wish to continue this process, you
may submit a new appeal, stating the impediment to your filing your appeal within the
original time, to the FCC at the following address:

Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Room TW-A325
Washington, DC 20554

Schools and Libraries Division
Universal Services Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sl.universals9rvice.org


