B
B1
B1
B1
81
B1
B1

B1
B1

B1
B1
B1
81
B1
B1
B1
B 1
B1
B1
81
B1
B1
B1

1411
1412
1413
14 14
1415
14 16
1417

151
152

154
155
156
157
158
159
1510
1511
1512
1513
1514
1515
15 16
1517

161
162
163
164
165
166
167
16.8
169
1610
1611
1612
16.13
16.14
16.15
1616
1617

171
172
173
174

176
17.7
178
179
1710
7.1
1712
1713
17 14
1715
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BellSouth Monthly State Summary
Georgia, September 2001

O11__|2W Anaiog Loop w/INP Non-Design/GA(%)

O-11 2W Analog Loop wALNP Design/GA(%}

O-11 _[2wW Analog Loop wiLNP Non-Design/GA(%)

O-11__|Other Design/GA(%)

O-11 _ |Other Non-Desigr/GA({%})

O-11__|INP Standalone/GA(%)

O-11 LNP Standalone/GA(%)

FOC & Reject Resp Comph - Partially Mechanized

O-11 Switch Ports/GA(%)

O-11__[Local Interotfice Transport/GA(%)

o-11 Loop + Port Combinations/GA(%)

O-11__|Combo Other/GA(%)

O-11 xDSL (ADSL, HDSL and UCLYGA(%)

O-11  |ISDN Loop (UDN, UDCYGA(%)

0O-11__ |Line Sharing/GA(%)

O-11__|2W Analog Loop Design/GA(%)

O-11 __|2W Analog Loop Non-Design/GA(%)

O-11__|2W Analog Loop w/INP Design/GA(%)

O-11__|2W Analog Loap w/INP Non-Design/GA(%)

O-11__[2W Analog Loop w/LNP Design/GA(%) _

O-11__|2W Analog Loop w/LNP Non-Design/GA(%)

O-11__[Other Design/GA(%)

0-11 Other Non-Design/GA(%)

O-11__|INP Standalone/GA{%)

O11__|LNP Standalone/GA(%)

FOC & Reject Resp Ci - Non-Mechanired

011 [Switch Porns/GAR)

O-11 _ |Local Interoffice Transport/GA(%)

0-11 Loop + Port Combinations/GA(%)

O-11 _ |Combo Other/GA(%)

O-11__ [xDSL (ADSL, HDSL and UCLYGA(%)

O-11__|ISDN Loop (UDN, UDCYGA{%)

O-11__|Line Sharing/GA(%)

0-11__[2W Analog Loop Design/GA(%)

O-11 2W Analog Loop Non-DesigrvGA(%)

O-11 2W Analog Loop wiNP Design/GA{%)

O-11__|2W Analog Loop w/INP Non-DesignGA(%)

O-11__|2W Analog Loop w/LNP Design/GA(%)

O-11 2W Analog Loop w/LNP Non-Design/GA(%)

0-11 _ |Other Design/G A(%)

0O-11 Other Non-Design/GA(%)

O-11__|INP Standalone/GA(%)

011 {LNP Standalone/GA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11__|Switch Pors/GA(%)

O-11 Local Interoffice Transpor/GA{%)

O-11__ |Loop + Port Combinations/GA(%)

0-11 _ |Combo Other/GA(%)

0-11_ |xDSL (ADSL, HDSL and UCLYGA(%)

O-11__|ISDN Loop (UDN, UDCYGA(%)

O-11 Line Shanng/G A(%)

O-11__[2W Analog Loop Desig/GA(%)

O-11___]2W Anaiog Loop Non-Design/GA(%)

O-11 2W Analog Loop wANP Design/GA(%)

O-11__|2W Analog Loop wiINP Non-Design/GA(%)

O-11 2W Analog Loop w/LNP Design/GA(%)

O-11 2W Analog Loop w/LNP Non-DesignVGA(%)

O-11 Other DesignVG A(%)

O-11_|Other Non-Design/GA(%)

Benchmark /
Analog

>=95%
>=95%
>=95%
>~ 95%
>=95%
>=95%
>=95%

>= 95%
>=095%
>= 95%
>=95%
>=95%
»=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error ZScore Equity

100.00%

13,911

198

423
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BellSouth Monthly State Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B11716 O-11__]INP Standalone/GA(%) 1 >= 95%
B11717 O-11__JLNP Slandalone/GA(%) _ 1 >=95% YES

FOC & Reject Resp: Comple (Multiple Resp ) - Partially Mech
B1181 O-11 _ [Switch Ports/GA(%4) >= 95%
B1182 O-11 __ |Locatl Interoffice Transport/GA(%) >=95%
B1183 011 {Loop + Port Combinations/GA(%) >= 95% 13,889
B1184 0-11 _[Combo Other/GA(%)] >= 95%
B1.185 O-11__[xDSL (ADSL, HDSL and UCLYGA(%) >= 95% 100.00% 38
B 1186 O-11__JISDN Loop (UDN, UDCYGA(%) >=95% 100.00% 1
81187 O-11 Line Shanng/GA(%) >= 95% 100.00% 4
B1188 O-11__|2W Analog Loop Desigr/GA(%) >=95% 88.64% 176
B1189 O-11__ [2W Anaiog Loop Non-DesigrvGA(%) >=95% 79.17% 24
B11810 O-11 _ |2W Analog Loop wANP Design/GA(%) >=95%
B11811 O-11__{2W Analog Loop wANP Non-Design/GA(%) >=95%
B11812 O-11__[2W Analog L 0op wLNP DesigVGA(%) >=95% 198
811813 O-11__|2W Analog Loop wiLNP Non-Design/GA(%) >=95% 635
B11814 O-11 Other Design/GA(%) >=95% 39
B 11815 O-11__{Other Non-Design/GA(%) _ >=95% 421
B11816 O-11_ [INP Standalone/GA(%) >= 95%
B11817 O-11__|UNP Standaione/GA(%) >=95% 1,506

FOC & Reject Resp Compi (Muttipie Resp ) - Nor-Mh i
B1191 O-11 Switch Ports/GA(%) >=95%
B1192 O-11 _[Local Interoffice Transpon/GA(%}] >= 95%
81193 0-11  |Loop + Port Combinations/GA(%) >=95%
B1194 0-11 __|Combo Other/GA(%) >= 95%
B.1195 O-11 _ {xDSL (ADSL, HDSL and UCLYGA(%) _ >=95%
B1196 0-11 __ |ISDN Loop (UDN, UDC)/GA(%) >=95%
B1197 O-11 |Line Shanng/GA(%) >=95%
81198 O-11__ [2W Analog Loop Design/GA(%) >=95%
B.1199 O-11__|2W Analog Loop Non-Design/GA(%)_ >=95%
B.1.1910 O-11 _ [2W Analog Loop wANP Design/GA(%) >=95%
811911 O-11 _12W Analog Loop w/INP Non-Design/GA(%), >=95%
B11912 O-11  [2W Analog Loop wiLNP Design/GA(%) >= 95%
B.1.1913 O-11__ |2W Analog Loop w/LNP Non-Design/GA(%) >= 95%
B 11914 0-11 Other DesignVGA(%) >=95%
B119.15 O-11 _ [Other Non-Desigr/GA(%e) >=95%
B11916 0-11__ [INP Standalone/GA(%) >=95%
811917 O-11_[LNP Standalone/GA(%) >=95%

|Unbundled Network Elements - Provisioning

Order Completion interval
B21111 P-4 Switch Ports/<10 circuits/DispatchVGA(days) R&B (POTS) 5.63 48,941 18.851
B21112 P-4 Switch Ports/<10 circuits/Non-Dispalch/GA(days) R&B (POTS) 1.06 374,231 1.705
B21121 P-4 Switch Ports/>=10 circuits/DispatchVGA{days) R&B (POTS) 13.09 161 16.165
B21122 P4 Switch Ports/>=10 circuits/Non-Dispatch/GA(days) R&B (POTS) 0.84 17 1.260
B21211 P-4 Local Interoffice Transport/<10 circuits/Dispatch/GA(days) DS1/DS3 17.75 1,557 17.589
B2t212 P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) DS1/DS3 033 1 0.000
B21221 P4 Locai interoffice Transport/>=10 circuits/Dispatch/GA(days) DS1/D83
B21222 P4 Locat Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) DS1/DS3
B21311 P-4 Loop + Port Combinations/< 10 circuits/Dispatch/GA(days) R&B 5.67 50,339 473 544 18.648 0.80382 1.1798 YES
B21312 P4 Loap + Port Combinations/<10 circuits/Non-Dispatch/GA(days) R&B 1.07 375,804 075 11,170 1.732 001663 | 19.3340 YE
B21313 P-4 L + Port Combinations/<10 circuits/Switch Based Orders/GA(days) R&B 034 213534 0.33 7,543 0435 0.00510 0.3391 YE
B21314 P4 Loop + Port Combinations/<10 circuits/Dispatch I/GA(days) RE&B 203 162,270 1.61 3,627 2.250 003777 | 11.3013 YE:
B21321 P4 Loop + Port Combinations/>=10 circuits/Dispalch/GA(days) R&B 12,20 212 1.67 5 14.802 6.69704 1.5724 YES
B21322 P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) R&B 1.67 17 2288
B21323 P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(days) R&B 0.33 43 0.000
B21324 P4 Loop + Port Combinations/>=10 circuils/Dispatch In/GA{days) _ R&B 245 74 2577
B21411 P-4 [Combo Other/<1 0 circuits/Dispatch/GA(days) R&BAD - Disp 6.39 52,061 19.479
10/30/2001
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BellSouth Monthly State Summary
Georgia, September 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B21414 P4 Combo Other/<19 circuils/Dispatch In/GA(days) R&B&D - Disp ::l
B21421 P4 Combo Other/>~10 circuits/Dispatch/GA(days)_ R&BAD - Disp 33.60 358 55.593

B21424 P-4 Combo Other/» = 10 circuits/Dispatch I/GA(days) R&BA&D - Disp

B21531 P4 xDSL (ADSL, HDSL and UCL)/<6 circuits/Dispatch/GA(days) ADSL to Retail 815 360 477 82 8911 1.09040 1.2656 YES
B21532 P4 xDSL (ADSL, HDSL and UCL)/<6 circuits/Non-Dispatch/GA(days) ] ADSL to Retail 312 88 2072

B21541 P4 xDSL (ADSL, HDSL and UCLY6-13 circuits/Dispatch/GA(days) ADSL to Retail

B21542 P-4 xDSL (ADSL, HDSL and UCLY6-13 circuits/Non-Dispatch/GA(days) ADSL to Retail

B21551 P4 xDSL (ADSL, HOSL and UCLY/>=14 circuits/Dispatch/GA(days) ADSL to Retail

B21552 P-4 xDSL (ADSL, HDSL and UCLY>=14 circuits/Non-Dispatch/GA(days) ADSL to Retail

B21631 P-4 UNE ISDN/<6 circuits/Dispatch/GA(days) ISDN - BRI 14.21 391 11.38 184 13 541 121056 23378 YES
B21632 P-4 UNE ISDN/<6 circuits/Non-Dispatch/GA(days) ISDN - BRt 134 323 1932

821641 P4 UNE [SDN/6-13 circuits/Dispatch/GA(days) ISDN - BR}

B21642 P4 UNE ISDN/6-13 circuits/Non-DispatchVGA{days) ISON - BRI 167 3 1.155

B21651 P4 UNE ISDN/>=14 circuits/DispatchVGA(days) ISDN - BRI

B21652 P-4 UNE I1SDN/>=14 circuits/Non-Dispatch/GA{days) ISDN - BRI

B21731 P4 Line Shanng/<6 circuits/Dispatch/GA(days) ADSL 1o Retail 615 360 400 3 8911 516622 04162 YES
B21732 P4 Line Sharing/<6 circuits/Non-Dispatch/GA(days) ADSL to Retail 312 88 413 8 2072 0.76499 -1.3203 YES
821741 P4 Line Sharing/6-13 circuits/Dispatch/GA(days) ADSL to Retail

B21742 P4 Line Shanng/6-13 circuits/Non-Dispatch/GA(days) ADSL to Retail

B21751 P4 Line Sharing/>=14 circuits/Dispalch/GA(days) ADSL to Retail

B21752 P-4 Line Sharing/>=14 circuits/Non-Dispatch/GA(days) ADSL to Retait

B21811 P4 2W Analog Loop Desigrv<10 circuits/DispatchVGA{days) RSB - Disp 567 50,339 511 54 18.648 253898 0.2216 YES
B21812 P-4 2W Analog Loop Desigrv<10 circuits/Non-Dispatch/GA(days) R&B - Disp 5.67 50,339 18.648

B21821t P4 2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) R&B - Disp 12.20 212 8.00 1 14.802 14 83637 0.2828 YES
B21822 Pa 2W Analog Loop Design/>=10 circuits/Non-Dispalch/GA{days) RSB - Disp 12.20 212 14 802

B21911 P4 2W Analog Loop Non-Design/< 10 circuits/Dispatch/GA(days) RE&B (POTS) exct SB Or 5.63 48,941 4.53 131 18.851 164918 06651 YES
B21914 P-4 2W Analog Loop Non-Desigrv<10 circuits/Dispatch in/GA(days) R&B (POTS) exci S8 Or 2.02 161,233 225 4 2207 1.1036! -0.2059 YES
B21921 P4 2W Analog Loop Non-Design/>=10 circuits/DispatchvGA(days) R&B (POTS) exct SB Or 13.08 161 7.25 4 16.165 818234 0.7136 YES
B21924 P-4 2W Analog Loop Non-Desigrv>=10 circuits/Dispatch InVGA(days) R&B (POTS) exct SB Or 250 4 1915

B211011 P-4 2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days) R&B - Disp 567 50,339 18.648

B211012 P-4 2W Analog Loop wANP Desigr/<10 circuits/Non-Dispatch/GA(days) R&B - Disp 5.67 50,339 18.648

8211021 P4 2W Analog Loop wNP Design/>=10 circuits/Dispatch/GA(days) R&B - Disp 12.20 212 14.802

B211022 P-4 2W Analog Loop w/INP Design/>=10 circuits/Non -Dispatch/GA(days) R&B - Disp 12.20 212 14,802

B211tt P4 |2W Analog Loop wiNP Non-Design/<10 circuits/Dispalch/GA(days) R&B (POTS) excl SB Or 563 48,941 600 1 18851 | 1885069 | -0.0198 YES
B211114 P-4 2W Analog Loop wNP Non-Design/<10 circuits/Dispaich In/GA(days) R&B (POTS) excl SB Or 202 161,233 2207

B2t1121 P-4 2W Analog Loop wINP Non-Design/>=10 circuits/Dispatch/GA(days) R&B (POTS) exct SB Or 13.09 161 16.165

B211124 P-4 2W Analog Loop wiNP Non-Design/>=10 circuils/Dispatch IVGA(days) R&B (POTS) excl SB Or 250 4 1915

B211211 P4 2W Analog Loop w/NP Design/<10 circuits/DispatctVGA(days) R&B - Disp 567 50,339 519 54 18.648 253898 0.1905 YES
8211212 P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) R&B - Disp 5.67 50,339 18.648

B211221 P4 __|2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/GA(days) R&B - Disp 1220 212 14.802

B211222 P-4 2W Analog Loop wLNP Design/>=10 circuits/Non-Dispatch/GA(days) R&E - Disp 1220 212 14.802

B211311 P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(day R&B (POTS) excl SB Or 5.63 48,941 5.18 187 18.851 1.38112 0.3230 YES
B21131.4 P4 2W Analog Loop w/LNP Non-Desigrv<10 circuits/Dispatch IVGA(days) R&B (POTS) excl SB Or 202 161,233 2.207

8211321 P4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) R&B (POTS) excl SB Or 13.09 161 5.50 4 16.165 8.18234 0.9275 YES
B211324 P-4 2W Analog Loop w/LNP Non-Desigrv>=10 circuits/Dispaich INVGA(days) R&B (POTS) excl SB Or 250 4 1915

B211411 P4 Other Design/<1 0 circuits/DispatchVGA(days) Design 2737 1,722 11.16 213 29181 211948 7.6502 YES
B211t412 P4 Other Desigrv<1Q circuits/Non-Dispatch/GA(days) Design 793 692 14.888

B211421 P4 Other Design/>=10 circuits/Dispatch/GA(days) _ Design 6468 146 75150

B211422 P4 Other Design/>=10 circuits/Non-DispalclvGA(days) Design 7.36 119 10.735

B211511 P-4 Other Non-Design/<10 circuits/Dispatch/GA(days) Ag8 5.67 50,339 3.81 9 18.648 6.21642 0.2991 YES
B21.1512 P4 Other Non-Design/< 10 circuitsNon-Dispatch/GA(days) R&B 1.07 375,804 125 4 1.732 0.86600 -0.2072 YES
B211521 P4 Other Non-Design/>=10 circuits/Dispatch/GA(days) R&B 12.20 212 14.802

B211522 P-4 Other Non-Desigr/>=10 circuits/Non-Dispatch/GA(days) R&B 167 "7 2288

B21161 1 P-4 INP (Standalone /<10 circuits/Dispatch/GA{days) R&B (POTS) 563 48,941 18.851

B211612 P4 INP {Standalone)/<10 circuits/Non-Dispatch/GA(days) R&B (POTS) 1.06 374,231 0.33 1 1.705 1.70450 0.4296 YES
B211621 P4 INP (Standalone)/>=10 circuits/DispatchVGA(days) R&B (POTS) 13.09 161 16.165

B2t11622 P-4 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) R&B (POTS) 084 17 1.260

8211711 P4 LNP (Standalone)/< 10 circuits/Dispatch/GA(days) R&B (POTS) 5.63 48,941 0.33 3 18.851 10.88367 0.4866 YES
B211712 P4 LNP (Standatone)/<10 circuits/Non-Dispatch/GA(days) R&B (POTS) 1.06 374,231 0.62 1,365 1.705 0.04622 95683 YES
B211721 P-4 LNP (Standalone)/>=10 circuits/Dispatch/GA(days) R&B (POTS) 13.09 161 16.165

8211722 P-4 LNP (Standalone)/» =10 circuits/Non-Dispatch/G A(days) R&B (POTS) 0.84 17 033 4 1.260 070026 0.7291 YES
1073072001t
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B211811
B211812
B211821
B211822
B21191t1
B211912
B211921
B211922

B221
B222

B23111
B23112
B23113
B23121
B23t22
B23123
823211
B23212
B23213
B23221
B23222
B23223
B23311
B23312
B23313
B23321
B23322
B23323
B23411
B23412
B23413
B23421
B23422
B23423
B23511
B23512
B23513
B23521
B23522
B23523
B23611
B23612
823613
823621
B23622
B23623
B23711
B23712
823713
B23721
B23722
B23723
B23811
B23812
823813
B23821
B23822
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BellSouth Monthly State Summary
Georgia, September 2001

P4 Digital Loop < DS1/<10 cucmls/DuspalENGA(dajs)

P-4 |Owgital Loop < DS1/<10 circuits/Non-Dispalch/GA(days)
P-4 Digital Loop < D$1/>=10 circuits/Dispatch/GA(days}

P-4 Digitat Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-4 Digital Loop >= DS 1/< 10 circuits/Dispatch/GA(days)

P-4 Digital Loop >= DS1/<10 circuits/Non-DispatchVGA(days)

P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA{da:

P-4 |DigtaiLoop >= D51/>= 10 circuits/Non-Dispalch/GA{days)

Order Completion Interval within X days

P-4 xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/GA(dar
P-4 ]XDSL {ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispaich/GA{days)

Heid Orders

P-3 Switch Ports/<10 circuits/Facility/GA(days
P-1 Switch Ports/<10 circuits/Equipment/G A(days)

P-1 Switch Ports/<10 circuits/Other/GA(days)

P-1 Switch Ports/>=10 circuits/Facility/GA(days)

P-1 Swilch Ports/>=10 circuits/Equipment/GA(days)

IP-1 Switch Ports/>=10 circuits/Other/GA(days)

P-1 Local Interoffice Transport/<10 circuits/Facility/GA{days)

P-1 Locat Interoffice Transport/<10 circuits/E quipmenVGA(days)

P-1 Local Interotfice Transport/<10 circuits/Other/GA(days)

P-1 Local Intefotfice Transport/>=10 circuits/Facility/GA(days)

P-1 Local interoffice Transpart/>=10 circuits/Equipment/GA(days)
P-1 Local Interoffice Transport/>=10 circuits/Other/GA(days)

P-1 Loop + Port Combinations/<10 circuits/F acility/GA(days)

P- Loop + Port Combinations/<10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Other/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Facility/GA{days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/GA(days)

P-1 Loop + Port Combinations/>=10 circuits/Other/GA(days)

P-1 Combo Other/<10 circuits/Facility/GA(days)

P- Combo Other/<10 circuits/Equipment/GA(days)

P-1 Combo Other/< 10 circuits/Other/GA(days)

P-1 Combo Other/>=10 circuits/Facility’GA(days)

P-1 Combo Other/>=10 circuits/Equipment/GA(days)

P-1 Combo Other/>=10 circuits/Other/GA(days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/GA(days)

P-1 xOSL (ADSL, HDSL and UCLY<10 circuits/Equipment/GA(days)

P-1 xDSL (ADSL, HOSL and UCLY<10 circuits/Other/G A(days)

P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/Facility/GA(days)
P-1 xDSL (ADSL, HDSL and UCLY/>=10 circuits/Equipment/GA(days)

Xl xDSL (ADSL, HDSL and UCLY>=10 circuits/Other/GA(days) _

P-1 " UNE i1SDN/<10 circuils/Facility/GA(days)

P-1 UNE ISDN/<10 circuits/Equipment/GA(days)

P-1 UNE 1SDN/<10 circuits/Other/GA(days)

P-1 UNE ISDN/>=10 circuits/F acility/GA(days)

P-1 UNE ISDN/>=10 circuits/EquipmenVGA(days)
P-1 UNE ISDN/>=10 circuits/Other/GA(days)

P-1 Line Sharing/<10 circuits/Facility/GA(days)

P-1 Line Sharing/<10 circuits/E quipment/GA(days)

P-1 Line Sharing/<10 circuits/Other/GA(days)

P-1 Line Sharing/>=10 circuits/Facility/GA(days)

P-1 Line Shanng/>=1 0 circuits/Equipment/GA(days)

P-1 Line Shanng/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop Desigrv<10 circuits/F acitity/GA(days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/GA(days)

P-1 2W Analog Loop Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop Desigrn/>=10 circuits/F ackity/GA(da

P-1 2W Analog Loop Desigrn/>=10 circuits/Equipment/GA(days) _

Benchmark /
Anaiog

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
RSB
R&B
R&B
R&B
R&B
R&B
R&BAD - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&BRD - Disp
R&B&D - Disp
ADSL to Retait
ADSL to Retait
ADSL to Retait
ADSL to Retaif
ADSL to Retait
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retait
ADSL to Retait
ADSL to Retait
ADSL to Retail
ADSL to Retait
RE&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

1353 1,148 9.55 256 20.621 1.42531 27918 YES
527 702 7.642

39.11 333 682 89 23.798 2.83979 11.3708 YES
671 604 7.495

8.00 1

15.30 293 23.099

11.50 2 2121

10.20 10 9.271

34.00 1 0.000
0.00 0
0.00 o]

8.00 2 4.243
0.00 0
9.15 20 6.769

15.54 303 6.50 4 23.299 11.72614 0.7708 YES
11.50 2 0.00 0 2121 YES

10.20 10 6.00 1 9271 9.72372 04319 YES

29.67 3 0.00 g 11.151 YES
0.00 0 0.00 Q0 YES
0.00 0 0.00 [4] YES
15.49 305 23234
11.50 2 2121
36.94 17 71.205

26.75 4 10.813

24 .00 1 0.000
0.00 4]

20.23 150 0.00 0 16.613 YES
0.00 0 0.00 1] YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
8.67 3 0.00 0 3786 YES
000 Q 000 ] YES
0.00 0 0.00 [4] YES
0.00 0
0.00 0
0.00 0
20.23 150 0.00 0 16.613 YE
0.00 0 0.00 0 YES
0.00 [1] 0.00 0 YES
0.00 0
0.00 0
0.00 0
15.54 303 0.00 0 23.299 YES
11.50 2 0.00 0 2121 YES
10.20 10 0.00 0 9271 YES
2967 3 0.00 0 11.151 YES
0.00 0 0.00 Q YES
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B23g22
823911
B23912
B23913
B23921
B23922
823923
B23101t
B231012
B231013
B231021
B23t022
8231023
B231111
B23t112
8231113
B231121
B231122
B231123
B231211
B231212
B231213
B231221
B23t222
8231223
B231311
B231312
B231313
B231321
B231322
B231323
B231411
B231412
B231413
8231421
B231422
B231423
B231511
8231512
B231513
B231521
B231522
B231523
B231611
B231612
B231613
B231621
8231622
B231623
B231711
B231712
B231713
B231721
B231722
B231723
8231811
B231812
B231813
8231821
B231822
B231823

10/3072001
GAQ901t16

BellSouth Monthly State Summary
Georgia, September 2001

P-1 2W Analog Loop Desigrn/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/F acility/G A{days)

P-1 2W Analog Loop Non-Desigrv<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop Non-Design/< 10 circuits/Other/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/GA(days)

P 2W Analog Loop Non-Design/>= 10 circuits/Equipment/GA(days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop wANP Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop wNP Design/<10 circuls/Equipment/GA(days)
P-1 2W Analog Loop w/INP Design/«<10 circuils/Other/GA(days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop wNP Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop wiNP Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop wANP Non-Design/<10 circuits/Facility/GA(days)
P-1 2W Analog Loop wANP Non-Design/<10 circuits/Equipment/GA(days)
P-1 2W Analop Loop w/INP Non-Design/< 10 circuits/Other/GA{days)
P-1 2W Analog Loop wiNP Non-Design/>=10 circuits/F acility/GA(days)
P-1 2W Analog Loop wINP Non-Desigr/>=10 circuits/Equipment/GA(days)
P 2W Analog Loop w/INP Non-Desigrv>=10 circuits/Other/GA(days)
P-1 2W Analog Loop w/L NP Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop wi NP Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Facility/GA{days) _
P-1 2W Analog L.oop w/LNP Design/»>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/F acility/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop wALNP Non-Design/<10 circuits/Other/GA(days)
P-1 2W Analog Loop wALNP Non-Design/>=10 circuits/F acility/GA(days)
P-1 2W Analog Loop wLNP Non-Desigrv>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop wiNP Non-Desigrv>=10 circuits/Other/GA(days)
X Other Designv<10 circuits/F acility/GA(days)

P-1 Other Desigrv<10 circuits/Equipment/GA(days)

P-1 Other Desigr/<10 circuits/Other/GA(days)

P-1 Other Design/>=10 circuits/Facility/GA(days)

P-1 Other Design/>=10 circuits/EquipmentGA(days)

P-1 Other Design/>=10 circuits/Other/GA{days)

P-1 Other Non-Design/«<10 circuits/F acility’GA(days)

P-1 Other Non-Designv/<10 circuits/EquipmenVGA(days)

P-1 Other Non-Design/<10 circuits/Other/GA(days)

P-1 Other Non-Design/>=10 circuits/F acility/GA(days)

P-1 Other Non-Design/>=10 circuits/Equipment/GA(days)

P-1 Other Non-Design/>=10 circuits/Other/GA(days)

P-1 INP {Standalone)/<10 circuits/Facility’/GA(days)

P-1 INP {Standalone)/<10 circuits/Equipment/GA(days)

P-1 INP {Standalone)/<10 circuits/Other/GA(days)

P-1 INP (Standalone)/>=10 circuits/Facility/GA(days)

P-1 INP (Standalone)/>=10 circuils/E quipment/GA(days)

P-1 INP {Standalone)/>=10 circuits/Other/GA(days)

P-1 LNP (Standalone)/< 10 circuits/F acility/GA(days)

P-1 LNP (Standalone)/<10 circuits/Equipment/GA(days)

P-1 LNP (Standalone)/<10 circuits/Other/GA(days)

P-1 LNP {Standalone)/>=10 circuits/Facility/GA(days)

P-1 LNP (Standalone)/>=10 circuils/EquipmenV/GA(days) _

P-1 LNP (Standalone)/>=10 circuits/Other/GA(days)

P-1 Digital Loop < DS1/<10 circuits/Facility/GA(days}

P-1 Digital Loop < DS1/<10 circuits/Equipment/GA(days)

P-1 Digital Loop < DS1/<10 circuits/Other/GA{days)

P-1 Digital Loop < DS 1/>=10 circuits/Facility/GA(days)

P-1 Digital Loop < DS1/>=10 circuits/Egquipment/GA(days)

P-1

Digital Loop < DS1/>=10 circuits/Other/GA(days)

Benchmark /
Analog

R&B - Disp
A&B (POTS) excl SB Or
R&B (POTS) exclt SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

RA&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

BST 8sT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity
0.00 0 0.00 0 YES
15.30 293 000 0 23 099 YES
11.50 2 0.00 0 2121 YES
10.20 10 0.00 ¢} 9.271 YES
34.00 1 0.00 2] 0.000 YES
0.00 o] 0.00 0 YES
0.00 4] 0.00 0 YES
1554 303 23.299
11.50 2 2121
10.20 10 9.27
29.67 3 11.151
0.00 0
0.00 ]
15.30 293 0.00 0 23.099 YES
11.50 2 0.00 0 2121 YES
10.20 10 0.00 ¢} 9271 YES
34.00 1 0.000
0.00 0
0.00 4]
15.54 303 0.00 0 23.299 YES
11.50 2 0.00 0 2121 YES
10.20 i0 0.00 0 9.271 YES
29.67 3 11,151
0.00 0
0.00 Q
15.30 293 6.00 2 23.099 16.38925 0.5677 YE
11.50 2 0.00 0 2121 YE
10.20 10 0.00 0 g.2M YE!
34.00 1 0.00 0 0.000 YES
0.00 [ 0.00 0 YES
0.00 [ 0.00 Y YES
8.00 2 0.00 4] 7.07% YES
0.00 4] 0.00 0 YES
75.14 7 3.00 1 94.753 101.29532 0.7122 YES
18.00 1 0.00 0 0.000 YES
24.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
15.54 303 0.00 ] 23.299 YES
11.50 2 0.00 0 2121 YES
10.20 10 0.00 0 9.271 YES
2967 3 0.00 0 11.151 YES
0.00 [1] 0.00 0 YES
0.00 [4] 0.00 0 YES
15.30 293 0.00 0 23.099 YES
11.50 2 0.00 4] 212t YES
10.20 10 0.00 0 9.271 YES
34 00 1 0.000
0.00 0
0.00 0
15.30 293 0.00 0 23.099 YES
11.50 2 0.00 0 2121 YES
10.20 10 0.00 0 9.271 YES
34.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 [} YES
19.96 156 0.00 0 1.155 YES
0.00 0 0.00 0 YES
96.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
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B231911
B231912
B231913
B231921
B231922
B231923

B251
B252
8253
B254
B255
B256
B257
B258
B259
B2510
B2511
B2512
82513
B2514
B2515
B2516
B2517
B2518
B2519

B261
B262
B263
B264
B265
B266
B267
B268
B269
B2610
B26 11
B2612
B2613
B2614
B2615S
B2616
B2617
82618
B2619

B281
B282
8283
B284
B28s
B286
8287
B288
B289
B2810
B2811
B2812

1073072001
GA090116

BeliSouth Monthly State Summary
Georgia, September 2001

Digital Loop >= D51/>=10 circuils/Other/GA{days} _

P Digital Loop >= DSl/<10cvmu:ls/Fac:iWyLGAgdays)

ﬂ_ﬁrolmtal Loop >= DS1/<10 circuits/Equipment/GA(days)

P-1 Digital Loop >= DS1/<10 circuits/Other/GA(days)

P-1 Digital Loop »= DS1/>=10 circuitsFacility/GA(days)
F; : Digital Loop >= DS1/>=10 circuits/Equipment/GA(days)

% Jeopardies - Mech d

P2

Swilch Ports/GA(%)

P2

—_{Local Interoffice Transpor/GA(%)

P-2 Loop + Port Combinations/GA(%)

P2 Combo Other/GA(%) _

P2 xDSL (ADSL, HDSL and UCLYGA(%)

P-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P-2 2W Analog Loop Design/GA(%)

P2 2W Analof Loop Non-DesigniGA(%)

P-2 2W Analog Loop wNP Design/GA(%)

P2 2W Analog Loop w/INP Non-Desigr/GA(%)
P2 2W Analog Loop wi NP Design/GA(%)

P-2 2W Analog Loop w/L.NP Non-Design/GA(%)
P-2 Other DesignVGA(%)

P2 Other Non-Design/G A(%}

P-2 INP (Standalone)/GA{%)

P-2___[LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P2

Digital Loop >= DS1/GA(%)

% Jeopardies - Non-M

P2 Switch Ports/GA(%)

P-2 Locai Interoffice Transport/GA(%}

P-2 Loop + Port Combinations/GA(%)

pP-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCLYGA(%)

P-2 UNE ISDN/GA{%)

P-2 Line Sharing/GA(%)

P-2 2W Analog Loop Design/GA(%)

P2 2W Analog Loop Non-DesigrvGA(%)

P-2 2W Analog Loop wNP Design/GA(%}

P-2 2W Analog Loop wANP Non-Design/GA(%)
P-2 2W Analog Loop w/LNP Design/GA(%)
P-2 2W Analog Loop w/LNP Non-Design/GA{%)
P-2 Other DesigVGA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA(%)

P-2 LNP (Standalone)/GA{%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

Average Jeopardy Notice interval - Mechanized

P-2 Switch Ports/GA(hours)

P-2 Local Interoffice TransporVGA(hours)

P-2 Loop + Port Combinations/GA{hours)

P-2 Combo Other/GA(hours)

P-2 xDSL (ADSL, HDSL and UCL)VGA(hours)
P-2 UNE ISDN/GA(hours)

P-2 Line Shanng/GA(hours)

P-2 2W Analog Loop Design/GA(hours)

P-2 2W Analog Loop Non-Desigr/GA(hours)
P-2 2W Analog Loop w/INP Design/GA(hours)
P-2 2W Analog Loop wANP Non-Design/GA(hours)
pP-2 2W Analog Loop w/LNP Design/GA{hours)

Benchmark /
Analog

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exct SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
34.33 3 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.90% 450,371
37.86% 1,854
0.94% 453,617 0.23% 13.4478 YES
7.20% 63,429
19.60% 9,673 1.27% 5.7383 YES
12.22% 794 0.54% 43780 YES
19.60% 9,673 0.00% 2.0929 YES
0.94% 453,617 7.20% -7.2520 NO
1.711% 237,071 3.60% -2.1819 NO
0.94% 453,617
1.71% 237,071 0.00% 0.1863 YES
0.94% 453,617 0.00% . 3.5274 YES
1.71% 237,071 0.25% 0.00229 6.3602 YES
9.05% 3,413 8.40% 0.02555 0.2570 YES
094% 453,617 0.00% 0.01631 0.5763 YE
0.90% 450,371 0.00% 0.09437 0.0952 YE
0.90% 450,371 0.00% 0.00231 3.8865 YE!
18.93% 11,192 0.61% 0.02188 8.3754 YES
6.93% 1,327 34.62% -10.7024 NO
Diagnostic
Diagnostic
5 Diagnostic
Diagnostic
9 Dii tic
51 Diagnostic }
Diagnoslic
5 Diagnostic
37 Di tic
Diagnostic
Dia tic
68 Diagnostic
__1,096 Diagnostic
149 Diagnostic
5 Diay tic
Diagnostic
1,084 Diagnostic
58 D tic
59 Diay tic
86
2
1
9
8
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BellSouth Monthly State Summary

Georgia, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

82813 P-2 2W Analog Loop w/lLNP Non-Design/GA(hours) >= 48 hrs
B26 14 P-2_ [Other Design/GA(hours) >= 48 hrs
82815 pP-2 Other Non-Desigr/GA(hours) >= 48 hrs
B2B16 P-2 INP (Standalone)/GA(hours) . »=48 hrs
B2817 P-2 LNP (Standalone)/GA (hours} >=48 hrs
B2818 P-2___ [Digital Loop < DST/GA(hours) >=48 hrs
B2819 P-2_— |Digital Loop >= DS1/GA{hours} >=48 hrs

Average Jeopardy Notice Interval - Non-Mechani. ]
B291 P-2 Switch Ports/GA(hours) Diagnostic Diagnostic
8292 P-2 Local Interoffice Transport/GA(hours) Diagnostic Diagnostic
8293 P-2___|Loop + Port Combinations/GA(hours) Diagnostic ! Diagnostic
B294 P-2 Combo Other/GA(hours) Diagnostic Diagnostic
B295 P-2 xDSL (ADSL, HOSL and UCLY/GA(hours) Diagnostic 7 Dii tic
B29s6 P-2 UNE ISDN/GA(hours) Diagnostic 25 Di tic
B297 P-2 Line Shanng/GA(hours) Diagnostic Diagnostic
B298 P-2 2W Analog Loop Desigr/GAthours) Diagnastic 1 Diagnostic |
8299 P-2 2W Analog Loop Non-Design/GA(hours) Diagnostic 10 Diagnostic
B2910 P-2 _ 2W Analog Loop wiiNP Design/GA(hours) Diagnostic Di tic
B29 11 P-2 2W Analog Loop wiNP Non-Design/GA(hours) Diagnostic Di tic
B2912 p-2 2W Analog Loop w/LNP Design/GA(hours) Diagnostic Diagnostic
B2913 P-2 2W Analog Loop w/LNF Non-Design/GA(hours) Diagnostic 36 agnosti
B2914 P-2 Other DesigrvGA{hours) Diagnostic 60 Di tic
B2915 P-2 Other Non-Design/GA(hours) Diagnostic 3 Diay tic |
B2916 P-2___[iNP (Standalone)/GA{hours) Diagnostic Diagnostic
B2917 IP-2 __|LNP (Slandalone)/GA{hours) Diagnostic Diagnostic
B2918 p-2 Digital Loop < DS1/GA(hours) Diagnostic 31 Diagnostic
B2919 P-2 Digital Loop >= DS1/GA(hours) Diagnostic 21 Dia tic

% Jeopardy Notice >= 48 hours - Mechanized
82101 P-2 Switch Ports/GA(%) 95% >= 48 hrs
B2102 P-2 Local Interottice Transport/GA(%) 95% >= 48 hrs
B2.103 p-2 Loop + Port Combinations/GA(%) 95% >= 48 hrs
B2104 P-2 Combo Other/GA(%) 95% >= 48 hrs
82105 P-2 _ |xDSL (ADSL, HDSL and UCLYGA(%}) 95% >= 48 hrs
B2106 P2 |UNE ISDN/GA(%} 95% >= 48 hrs
B2107 P-2 Line Shanng/GA(%}) 95% >= 48 hrs
B2108 P2 12W Analog Loop DesigVGA(%)_ 95% >= 48 hrs
B2109 P-2 __ [2W Analog Loop Non-Design/GA(%) 95% >= 48 hrs
B210.10 P-2 _ [2W Analog Loop w/INP Design/GA(%) _ 95% >= 48 hrs
B210 11 P-2 2W Analog Loop wANP Non-DesignVGA(%) 95% >= 48 hrs
B21012 P-2 2W Analog L.oop w/LNP Design/GA(%) 95% >= 48 hrs
B21013 P-2 2W Analog Loop w/LNP Non-Desigrn/GA(%) 95% >=48 hrs
B21014 P-2___|Other Design'GA(%) 95% >= 48 hrs
B21015 P-2__ [Other Non-DesigryGA(%) 95% >= 48 hrs
B210.16 P-2 INP (Standalone)/GA(%) 95% >= 48 hrs
B210.17 P-2 _ |UNP (Standalone)/GA(%) 95% >= 48 hrs
821018 P-2 _|Digital Loop < DS 1/GA(%) 95% >= 48 hrs
B21019 iP-2 Digital Loop >= DS1/GA(%) 95% >= 48 hrs

% Notice >= 48 hours - Non-Mechani.
B2111 P-2 Switch Ports/GA( %) Diagnostic Diagnostic
B2112 P-2 Local Interoffice Transport/GA(%) Diagnostic Diagnostic
B2113 P-2 Loop + Port Combinations/GA(%) Diagnostic 100.00% 1 Diay tic
B2114 P-2 Combo Other’GA(%) Diagnostic Diagnostic
B211§ P-2 xDSL (ADSL, HOSL and UCLYGA(%) Diagnostic 100.00% 7 Diagnostic
B21t6 P-2 UNE ISDN/GA(%) Diagnostic 100.00% 25 Diagnostic
B2117 P-2 Line Shanng/GA(%) Diagnostic Diagnostic
B2118 P2 2W Analog Loop Design/GA(%) Diagnostic 100.00% 1 Diagnostic
B2119 P-2 _ [2W Analog Loop Non-Design/GA(%) Diagnostic 100.00% 10 Diagnostic
B211.10 P-2 _ [2W Analog Loop w/NP Design/GA(%) Diagnostic Diagnostic
B21111 P2 __|2W Analog Loop wiiNP Non-Design/GA(%) Diagnostic Diagnostic
10/30-2001
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B21112
821113
B2t114
B21115
B21116
B2t117
B21118
B21119

B2121
B2122

B2131
B2132
82133
82134

B2141
B2142
B2143
B2144

B2151
B2152
B2153
B2154

B2161
B2162

B21711
B2171.2
821721
B21722

B2181.11
B218112
B218121
B218122
B218211
B218212
B218221
8218222
B21831.4
B218312
B218313
B218314
B218321
B218322
8218323
B218324
B218411
B218414
8218421
B218424
B218511
B218512

10/30/2001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

[P-2 " J2W Analog Loop wiLNP Desig/GA{%]

P-2 __ |2W Analog Loop w/LNP Non-Desigr/GA(%)

P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

p-2 INP (Standalone)/GA(%)

P-2___|LNP (Standalone)/GA (%)

P-2 Digital Loop < DS1/GA(%)

P-2___|Digial Loop >= DS1/GA(%)

Coordinsted Customers Conversions

[P-7™Ttoops with INPIGA{%). ]
F7___[Coops with LNF/GA(%) ]
% Mot Cuts > 15 mis Early

P-7A _{Time-Specific SL1/GA(%)

P-7A__ |Time-Specific SL2/GA(%)

P-7A__ |Non-Time Specific SL1/GA(%)

P-7A_ [Non-Time Specific SLJGA(%)

Hot Cut Timeliness

P-7A _ [Time-Specific SL1/GA(%)

P-7A__|Time-Specific SL2/GA(%)

P-7A__|Non-Time Specific SL1/GA(%)

P-7A__[Non-Time Specific SLZ/GA(%)

% Hot Cuts > 15 mi, Late

P-7A __ |Time-Specific SL1/GA(%)}

P-7A _ |Time-Specific SL2/GA(%)

P-7A_ |Non-Time Specilic SL1/GA(%)

P 7A___|Non-Time Specilic SL/GA(%)

Aversge Recovery Time - CCC
[P-78"_Tioops with INP/GA{time units) 1

[P-78__]Loops with LNF/GA(time units)

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C _ JUNE Loop Desigrn/Dispatch/GA(%)

P-7C__]UNE Coop Desigr/Non-Dispatch/GA(%)

P-7C _ |UNE Loop Non-DesignvDispatch/GA(%)

P-7C__|UNE Loop Non-DesignvNon -Dispalch/GA(%)

% Missed | A t

P-3 Swilch Ports/<10 circuits/DispatchVGA(%}

P-3 Switch Ports/<10 circuits/Non-DispatchVGA(%)

P-3 Swiltch Ports/>=10 circuits/Dispatch/GA{%)

P-3 Switch Ports/>=10 circuits/Non-Dispalch/GA(%)

P-3 Local Interoffice Transpont/<10 circuits/Dispatch/GA(%)

P-3 Local Interoffice T ransport/<10 circuits/Non-Dispatch/GA(%)

P-3 Local Interoftice Transport/>=10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transpor/>=10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/< 10 circuits/Swilch Based Orders/GA(%)

P-3 Loop + Port Combinations/< 10 circuits/Dispatch IVGA{%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%})

P-3 Loop + Port Combinations/>=10 circuits/Dispatch iIVGA{%) _

P-3 Combo Other/<1Q circuits/Dispalch/GA(%)

P-3 Combo Other/<10 circuits/Dispatch IN'GA(%)

P-3 Combo Other/>=10 circuits/Dispatch/GA(%)

P-3 Combo Other/>=10 circuits/Dispatch VGA(%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)

P-3  [xDSL (ADSL. HDSL and UCL)<10 circuits/Non-Dispatch/GA(%)

Benchmark /
Anatog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% w in 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<=5%

>=95% win 15 min
>=95% win 15 min
>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/083
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
R&BA&D - Disp
ADSL to Retail
ADSL to Retait

BST BST CLEC
Measure Volume Measure

CLEC
Volume

100.00%

T
1546.67

1.00% 600
441% 68
0.00% 82
0.00% 138
{ 3

5.96%

0.00%

1.00%

0.77%

4.68% 55,846

0.02% 391,329

8.99% 178

0.00% 19

379% 1,557

0.00% 1

4.69% 57,267 6 06%
0.03% 392,924 0.07%
0.00% 213,676 0.00%
0.06% 179,249 0.09%
16.00% 230 7.69%
0.00% 142 0.00%
0.00% 46

0.00% %6 0.00%
472% 59,041

761% 381

855% 7489 1.95%
0.00% 1,785

Standard
Deviation

Standard
Error

ZScore

Equity

-2.0751 NO
-4.5349 NO
YES
-1.7846 NO
0.2698 YES
YES
YES
29285 YES
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B218521
B218522
B218611
B218612
B218621
B218622
B218711
8218712
B218721
B218722
B218811
B218812
B218821
8218822
B218911
B218914
B218g21
B218924
82181011
82181012
B2181021
82181022
82181111
B2t81114
B2181121
B2181124
B2181211
B2181212
B2181221
B2181222
B2181311
B2181314
B2181321
B2181324
B21iB141t
B2181412
B2181421
B2181422
B2181511
82181512
B2181521
B2181522
B218161 1
B2181612
B2181621
B2181622
B21817.11
B2181712
B2181721
B2181722
B2181811
B2181812
82181821
B2181822
B218.1911
B2181912
B21819.21
82181922

8219111

10/30/2001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(%)

P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(%)
[P-3  JUNE 1SDN/< 10 circuits/Dispatch/GA(%) _

P-3  JUNE ISDN/<10 circuits/Non-Dispalch/GA(%)

P-3 UNE 1SDN/>=10 circuits/Dispalch/GA(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispatch/GA(%)

P-3 Line Sharing/<10 circuits/Dispatch/GA{%)

P-3 Line Sharing/<10 circuits/Non-Dispalch/GA(%)

P-3 Line Sharing/>=10 circuits/Dispalch/GA(%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Desigrv< 10 circuits/Dispalch/GA(%)

P-3 2W Analog Loop Desig/<10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Desigav>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA{%)

P-3 2W Analog Loop Non-Desigrnv<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Non-Desigrv/<10 circuits/Dispatch IVGA(%})

P-3 2W Anaiog Loop Non-Design/>=10 circuits/Dispalch/GA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/GA(%)
P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop w/INP Designi<10 circuits/Non-Dispalch/GA(%)
P-3 2W Anaiog Loop w/INP Design/>=10 circuits/DispatchVGA(%)

P-3 2W Anaiog Loop w/INP Design/>=10 circuits/Non-Dispalch/GA(%)
P-3 2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch/GA(%)
P-3 2W Analog L oop wiNP Non-Desig/<10 circuits/Dispatch IVGA(%)
P-3 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(%)
P-3 2W Anaiog Loop wiNP Non-Desigrv>=10 circuits/Dispatch IN'GA(%)
P-12 2W Analog L.oop w/LNP Design/<10 circuits/Dispatch/GA(%)

P-12 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(%)
P-12 _|2W Analog Loop w/NP Design/>=10 circuits/DispatchVGA(%)
P-12 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/GA(%)
P-12 _ |2W Analog Loop wALNP Non-Design/<10 circuits/Dispatch/GA(%)
P-12 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch IVGA{%)
P-12 _ 12W Analog Loop w/LNP Non-Designv>=10 circuits/Dispalch/GA(%)
P12 _{2W Analog Loop w/ALNP Non-Design/>=10 circuits/Dispatch IVGA(%)
P-3 Other Design/<10 circuits/Dispatch/GA(%)

P-3 Other Designv<10 circuits/Non-Dispatch/GA(%)

P-3 Other Design/>=10 circuits/Dispatch/GA(%)

P-3 Other Desigrv>=10 circuits/Non-Dispatch/GA(%)

P-3 Other Non-Design/< 10 circuits/Dispatch/GA(%)

P-3 Other Non-Design/<10 circuits/Non-DispalchVGA(%)

P-3 Other Non-Design/>=10 circuits/Dispatch/GA(%)

P-3 Other Non-Desigry/>=10 circuits/Non-Dispatch/GA(%)

P-3 NP (Standalone)/<10 circuits/DispatchVGA(%)

P-3 INP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P-3 INP (Standalone)/>=10 circuits/Dispatch/GA(%%)

P-3 INP {Standalone)/>=10 circuits/Non-Dispatch/GA{%)

P-12 LNP (Standalone)/<10 circuits/DispatcVGA(%)

P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P-12 LNP (Standalone)/>=10 circuits/Dispatch/GA(%)

P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-3 Digitai Loop < DS 1/<10 circuits/DispatchVGA(%)

P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P.3 Digital Loop < DS1/>=10 circulls/Dispatch/GA(%)

P-3 Digitat Loop < DS1/>=10 circuits/Non-Dispalch/GA(%)

P-3 Digital Loop >= DS1/<10 circuits/Dispatch/GA(%) __

P-3 Digital Loop >= DS1/<10 circuits/Non-Dispalch/GA(%)

P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(%)

P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(%)

% Provisioning Troubles within 30 Days

IP-9

1Switch Ports/<10 circuits/Dispatch/GA(%)

Benchmark /
Analog

ADSL to Retail
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - 8R!

ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci S8 Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital L oop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1

R&B (POTS)

B8sT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0.00% 18
7.07% 410 135% 223 002133 2.6851 YES
1.21% 330
0.00% 1
8.55% 7,489 0.00% 3 016144 0.5294 YES
0.00% 1,785 0.00% 13 0.00000 YES
0.00% 18
4.69% 57 267 0.85% 18 0.01947 1.9707 YES
469% 57,267
10.00% 230 0.00% 1 0.30065 0.3326 YES
10.00% 230
4 68% 55,845 1.63% 245 001352 22529 YES
0.05% 178,195 0.00% 4 0.01166 0.0467 YES
8.99% 178 12.50% 8 0.10337 -0.3397 YES
0.00% [}
4 69% 57,267
4.69% 57,267
10.00% 230
10.00% 230
4.68% 55,845 0.00% 2 0.14934 0.3133 YES
0.05% 178,195
8.99% 178
0.00% 6
4.69% 57,267 0.00% 211 0.01457 3.2146 YES
4.69% 57,267
10.00% 230
10.00% 230
4.68% 55,845 0.37% 536 0.00917 4.7013 YES
0.05% 178,195
8.99% 178 0.00% 25 0.06109 1.4714 YES
0.00% 6
575% 1,775 331% 272 0.01515 1.6086 YES
213% 705
397% 151 0.00% 1 0.19598 0.2027 YES
0.00% 122
4.69% 57,267 4.35% 23 0.04407 0.0765 YES
0.03% 392,924 0.00% 6 0.00664 0.0399 YES
10.00% 230 0.00% 9 010194 0.9810 YES
0.00% 142 0.00% 1 0.00000 YES
4.68% 55,846
0.02% 391,329 0.00% 1 0.01574 0.0157 YES
8.99% 178
0.00% 19
4.68% 55,846 0.00% 3 0.12193 0.3837 YES
002% 391,329 0.07% 1,386 0.00042 -1.0674 YES
899% 178
0.00% 19 0.00% 18 0.00000 YES
8.49% 8,305 1.37% 365 0.01491 4.7760 YES
017% 2,409
0.00% 18
0.00% 1
2.38% 336 2.76% 145 001515 -0.2493 YES
0.16% 612
0.00% 38
0.00% 114

790% | 65921

page 22 of 45




B219132
B219121
B219122
B219211
B219212
B219z221
B219222
B219311
B219312
B219313
B219314
B219321
B219322
B219323
B219324
B219411
B219414
B219421
B219424
B219511
B219512
B218521
B219522
B219611
B219612
B219621
B219622
B219711
B219712
B219721
B219722
B219811
B219812
8219821
B219822
B219911
8219914
B219921
B219924
B2191011
B2191012
B219.1021
82191022
82191111
B2191114
B21911.21
B21911.24
82191211
B2191212
B219.1221
B2191222
B219131.t
B219.1314
B2191321
B2191324
B21g1411
B2191412
B2191421
B2191422
B2191511
B2191512

1073072001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

P9 [Swilch Ports/< 10 circuits/Non-Dispalch/GA(%]

P-9 Switch Ports/>=10 circuits/DispatchVGA(%}

P-g Switch Ports/»>=10 circuits/Non-Dispatch/GA(%)

P9 Local Interoftice Transport/< 10 circuits/DispatchVG A(%)

P-9 Local interoffice Transport/<10 circuits/Non-Dispatch/GA(%)

P-9 Local Interotfice Transport/>=10 circuits/Dispatch/GA(%)

P-9 Local Interoftice Transport/>=10 circuits/Non-Dispatch/GA(%)

P-9 Loop + Port Combinations/< 10 circuits/Dispatch/GA(%)

P-9 Loop + Port Combinations/<10 circuits/Non-DispatcVGA(%)

P-g Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(%)

P-g Loop + Port Combinations/<10 circuits/Dispatch INGA(%)

P-9 Loop + Port Combinations/>=10 circuits/Dispatch/G A(%)

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA{%)

P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)

P-g Loop + Port Combinations/>=10 circuits/Dispatch In/GA(%)
P-9 Combo Other/<10 circuits/Dispatch/GA(%)

P-9 Combo Other/<19 circuits/Dispatch In/GA(%)

P-g Combo Other/>=10 circuits/Dispatch/GA(%)

P-9 Combo Other/>=10 circuits/Dispatch IVGA(%)

P-9 xDSL (ADSL, HDSL and UCLy<10 circuits/DispatchVGA(%)

P-9 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-DispatchVGA(%)

P-9 " |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispalch/GA(%)

P-9 xDSL (ADSL, HOSL and UCLY>=10 circuits/Non-Dispatch/GA(%)

P9 [UNE ISDN/<10 circuits/DispalchVGA(%)
P9 |UNE 1SDN/<10 circuits/Non-Dispalch/GA(%)

P-9 UNE ISDN/>=10 circuits/DispatchVGA(%)

P-9 _ TUNE ISDN/>=10 circuits/Non-Dispatch/GA(%)

P-9  |Line Sharing/<10 circuits/Dispatch/GA(%)

P-9 Line Sharing/<10 circuits/Non-Dispatc VG A(%)

P-9 Line Sharing/>=10 circuits/Dispatch/GA(%)

P-9 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P-g 2W Analog Loop Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Designv<10 circuits/Non-Dispatch/GA(%)

P-9 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)

£-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Non-Desigrv<10 circuits/Dispatch IVGA(%)

P-9 2W Analog Loop Non-Design/>=10 circuits/DispatciVGA(%)

P-9 2W Analog Loop Non-Desigrv>=10 circuits/Dispaich IVGA(%)

P9 |2W Analog Loop wANP Design/<10 circuits/Dispalch/GA(%)

P-9 2W Analog Loop wANP Design/<10 circuits/Non-Dispatch/GA(%)

P-9 2W Analog t oop w/ANP Desigrv/>=10 circuits/Dispatch/GA(%}

P-9 2W Analog Loop wiNP Design/>=10 circuitsNon-Dispatch/GA({ %)

P-9 2W Analog Loop wiNP Non-Design/< 10 circuits/DispatchVGA(%)

P-9  [2W Analog Loop wANP Non-Desigr/<10 circuits/Dispatch IVGA(%)

P-9 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(%)

P-9_ |2W Analog Loop wiNP Non-Desigrv>=10 circuits/Dispatch IVGA(%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(%)

P-9  12W Analog Loop WLNP Design/>=10 circuits/Non-Dispatch/G A{%)

P-9 2W Analog Loop w/LNP Non-Desigrv<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IVGA(%)

P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(%)

P-9 [2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch I/GA(%)

P-9 Other Design/<1Q circuits/Dispalch/GA(%)

P-9 Other Design/<1Q circuits/Non-Dispatch/GA(%)

P-9 Other Design/>=10 circuits/Dispatch/GA(%)

P-9 Other Design/>=10 circuits/Non-Dispatch/GA({%)

P-9 Other Non-Design/< 10 circuits/Dispatch/GA(%)

P-g Other Non-Desigrv<10 circuits/Non-DispatctVGA(%)

Benchmark /
Analog

R&B (POTS)

R&B (POTS)

A&RB (POTS)
DSH/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&BA&D - Disp

R&BA&D - Disp

R&B&D - Disp

A&B&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BR!
ISDN - BRI
ISDN - BRI
ADSL to Retait
ADSL to Retail
ADSL to Retail

ADSL to Retail
A&8 - Disp
R&SB - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
RE&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS} excl SB Or
Design
Design
Design
Design
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

4.68% 473,365

8.96% 212

833% 12

| 871% 2,340

7.74% 67,665 4.67% 1,114 38085 YES
4.66% 476,013 2.02% 26.1689 YES
4.67% 251,364 2.28% 10.7221 YES
4.65% 224,666 1.96% 38,853 23.2292 YES
7.66% 274 0.00% 8 0.8032 YES
1.35% 370 0.00% 2 0.1651 YES
1.59% 63 0.00% 1 0.12597 0.1260 YES
1.30% 308 0.00% 1 011340 01145 YES
7.65% 69,961

593% 354

9.70% 12,005 2.78% 216 3.4056 YES
11.45% 297

15 38% 13

1.66% 483 8.50% 341 -7.5860 NO
1.73% 520

000% 1

9.70% 12,005
11.45% 297 6.45% A 08317 YES
15.38% 13

7.74% 67,665 6.77% 133 0.4206 YES
7.74% 67,665

7.66% 274 0.00% 1 02876 YES
7.66% 274

7.90% 65,904 0.00% 263 4.7395 YES
4.68% 222,828 0.00% 14 0.8288 YES
9.00% 211 0.00% 6 0.7598 YES
16.67% 6 0.00% 1 0.4140 YES
7.74% 67,665 0.00% 1 026727 0.2897 YES
7.74% 67,685

7.66% 274

7.66% 274

7.90% 65,904 0.00% 2 04141 YES
4.68% 222,828 0.00% 1 0.2215 YES
9.00% 211 0.00% 1 03138 YES
16.67% 6

7.74% 67,665 6.41% 234 0.01750 0.7614 YES
7.74% 67,665

7.66% 274 0.00% 2 0.4060 YES
7.66% 274

7.90% 65,904 0.00% an 0.01247 6.3326 YES
4.68% 222,828

9.00% 211 0.00% 23 0.06286 1.4326 YES
16.67% 6

4.97% 2,313 11.64% 438 -5.8904 NO
1.17% 854

0.00% 81 100.00% 1 NO
0.00% 72

7.74% 67,665 0.00% 332 0.01470 52656 YES
4.66% 476,013 0.00% 56 0.02817 1.6546 YES
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B2191521
B2191522
B2191611
B2191612
B2191621
B2191622
B2191711
B2191712
B2191721

82191722
B219181.1
B2191812
B2191821

B21g1822
82191911

B2191912
B21g1921

B2191922

B221111
B221112
B221121
B221122
B221211
B221212
B221221
B221222
B221311
8221312
B221313
B221314
B221321
B22t1322
B221323
B221324
B221411
B22141.4
B221421
B221424
B221511
B221512
B221521
B221522
B221611
B221612
B221621
B221622
B221711
B221712
B221721
B221722
B221811
B221812
B221821
B221822
B221911
B221914
B.221921
8221924
B2211011

10/30/2001
GAO090116

BellSouth Monthly State Summary
Georgia, September 2001

P-9 _ [Other Non-Design/>=10 Gircuils/Dispalch/GA(%) ]
P-9 Other Non-Design/»>=10 circuits/Non-DispalchVGA(%)

|P-9 INP (Standalone)/«10 circuits/Dispatch/GA(%)

P-9 INP (Standatone)/<10 circuits/Non-Dispalch/GA(%)

£-9 INP (Standalone)/>=10 circuits/Dispatch/GA(%)

P-9 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(%}

P-9 LNP (Standalone)/<10 circuits/Dispalch/GA(%)

-9 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P9 LNP (Standalone)/>=10 circuits/Dispalch/GA(%)

P-9 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-9 Digita! Loop < DS1/<10 circuits/Dispatch/GA(%)

P-g Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop < DS1/>=10 circuits/Dispatch/GA(%)

P-9 Digital Loop < DS1/5=10 circuits/Non-DispatchVGA(%}

P-9 Digital Loop >= DS1/<10 circuits/Dispatch/GA{%)

P-9 Digital t oop >= DS 1/<10 circuits/Non-DispatchVGA(%)

P-9 Digital Loop >= DS1/>=10 circuits/DispatchVGA(%)

P-9 Digital Loop »= DS1/>= 10 circuits/Non-Dispatch/GA( %)

Average Comp Notice interval - Me d

P-5 Switch Ports/<10 circuits/DispatctVGA(hours)

P-5 Switch Ports/<10 circuits/Non-Dispaich/GA(hours)

P-5 Switch Ports/>=10 circuils/Dispalch/GA(hours)

P-5 Switch Ports/>=10 circuits/Non-Dispalch/GA(hours)

P-5 Local Interoffice Transpor/<10 circuits/Dispatch/GA(hours)

P-5 Local Interotfice Transport/<10 circuits/Non-Dispatch/GA(hours)
P-5 Local interottice Transport/>=10 circuits/Dispatch/GA(hours)

P.5 Local Interoffice Yranspor/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-DispatchVGA(hours)
P-5 Loop + Port Combinations/< 10 circuits/Swilch Based Orders/GA(hours)
P-5 Loop + Port Combinations/«< 10 circuits/Dispatch In/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(hours}
P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/<10 circuils/Dispatch/GA(hours)

P-5 Combo Other/< 10 circuits/Dispatch I/GA{hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)

P-5 Combio Other/>=10 cirguits/Dispatch IVGA(hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(hours)

P-5 xOSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(hours)
P-5 xDSL (ADSL, HOSL and UCLY>=10 circuits/DispatchVGA(hours)
P-5 xOSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(hours)
P-5 UNE ISDN/<10 circuits/Dispatch/GAthours)

P-5 UNE ISDN/<10 circuits/Non-Dispalch/GA(hours)

P-5 UNE ISDN/>=10 circuits/Dispatch/GA(hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Line Sharing/<10 circuits/DispatchVGA(hours)

P-5 Line Sharing/< 10 circuits/Non-DispatchVGA(hours)

P-5 Line Sharing/>=10 circuits/Dispatch/GA(hours)

P-5 Line Sharing/»=10 circuits/Non-Dispalch/GA(hours)

P-5 2W Analog Loop Desigrnv<10 circuits/Dispalch/GA(hours)

P-5 2W Analog Loop Designv<10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Desigrv>=10 circuits/Dispatch/GA¢hours)

P.5 2W Anatog Loop Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop Non-Design/<10 circuits/DispatchVGA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch I/GA(hours)_
P-5 2W Analog L.oop Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(hours)
P-5 2W Analog Loop w/NP Design/<10 circuits/Dispatch/GA(hours)

Benchmark /
Analog

R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
RSB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digitaf Loop < DS1
Digitat Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Dightal Loop »= DS$1
Digital Loop »= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - interoftice
DS1/ DS3 - Interoffice
DSt/ DS3 - Interoffice
DS1/ D83 - Interoffice
R&B
R&B
R&B8
R&B
R&B
R&B
R&B
R&B
R&BA&D - Disp
A&B&D - Disp
R&BA&D - Disp
R&BA&D - Disp
ADSL to Retait
ADSL to Retait
ADSL to Retait
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R4&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 5B Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp

8sT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
7.66% 274 0.00% 22 005895 1.3001 YES
1.35% 370 0.00% 6 0.04752 02844 YES
7.90% 65,921 ]
468% 473,365
896% 212
8.33% 12
7.90% 65,921
4.68% 473,365
8.96% 212
8.33% 12
8.19% 12,842 5.98% 535 0.01275 25163 YES
3.42% 1,257
14.29% 14
2.39% 376 872% 172 0.01407 -4.4970 NO
0.29% 685
0.00% 22
0.00% 72
4.51 33,357 23.374
1.50 341,428 6.686
11.77 138 65.943
6.10 17 17.358
94.39 1,373 284 673
470 34612 0.45 869 23.952 0.82265 51710 YES
1.51 342,812 1.12 34,077 6.873 0.03904 10.0375 YES
2.07 173,592 0.8t 6,600 8.246 010342 12.1941 YES
0.94 169,220 1.20 27,477 5.029 0.03271 -7.7584 NO
11.43 177 0.02 9 59.478 20.32380 05610 YES
2.86 127 3.08 4 15.873 8.06041 -0.0267 YES
0.7% 46 0.281
4.04 81 3.08 4 19.822 10.15251 0.0949 YES
11.83 35,841 124190
486.04 276 1347.101
7.04 7,079 21.368
0.81 1,768 0.603
1.04 18 4123
2096 340 64 688
421 311 22938
1.42 1 0.000
7.04 7,079 21.368
0.81 1,768 0.02 1 0.603 0.60297 1.3081 YES
1.04 18 4123
4.70 34,612 2439 98 23.952 242294 -8.1232 NO
4.70 34,612 23.952
1143 177 59.478
11.43 177 59.478
4.51 33,357 023 49 23.374 3.34154 1.2830 YES
0.92 168,273 4.501
11.77 138 0.18 1 65.943 66.18149 0.1752 YES
23147 4 33.149
470 34,612 23.952
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B2211012
B2211021
B2211022
B22r11 1
B2211114
B2211121
82211124
B22t1211
B2211212
82211221
B22t1222
B2211311
B2211314
B22t1321
B2211324
B221141
B2211412
B22114.21
B2211422
B2211511
B2211512
B2211521
B2211522
B2211611
B2211612
B2211621
82211622
B22117.11
B22117t2
B2211721
B2211722
B2211811
82211812
B2211821
B2211822
B2211911
B22119.12
B2211921
82211922

B222111
B222112
B222121
B222122
B222211
B222212
B222221
B222222
B222311
B222312
B222313
B222314
B222321
B222322
B222323
B222324
B222411
8222414
B222421
B222424

1073072001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

P-5 2W Analog Loop w/INP Design/< 10 circuits/Non-Dispatch/G A(hours)
P.5 2W Analog Loop w/NP Design/>=10 circuits/Dispatch/GAthours)

P-5 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Anaiog Loop w/INP Non-Design/< 10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Non-Design/< 10 circuits/Dispatch I/GA(hours)
|P-5 2W Anatog Loop w/INP Non-Design/>=10 circuits/DispatchVGA(hours)
P-5 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch IVGA{hours)
P-5 2W Analog Loop w/LNP Design/< 10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchvGA(hours)
P-5 2W Anatog Loop w/LNP Design/>=10 circuits/DispalchVGA(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-DispatchGA{hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispaich/GA(hours)
P-5 2W Anaiog Loop w/LNP Non-Design/<10 circuits/Dispatch IWVGA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch iV/GA(hours)
P-5 Other Designi<10 circuits/Dispatch/G Afhours)

P-5 Other Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Desigrv>=10 circuits/Non-Dispalch/GA(hours)

P-5 Other Non-Design/< 10 circuits/Dispalch/GA{hours)

P-5 Other Non-Desigrv<10 circuits/Non-DispatchVGA(hours)

P-5 Other Non-Design/>=10 circuits/DispatchVGA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GA{hours)

P-5 INP {Standalone)/< 10 circuits/Dispatch/GA(hours)

P-5 INP (Standalone)/< 1 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/>=10 circuits/Dispatlch/GA(hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 LNP (Standalone)/<10 circuits/Dispatch/GA(hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/GAthours)

P-5 LNP (Standalone}/>=10 circuits/Dispaich/GA(hours}

-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS 1/<10 circuits/Dispatch/GA(hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA{hours)

P-5 Digital Loop >= DS 1/<10 circuits/DispatchVGA(hours)

P5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA{hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispalch/GA(hours)

P-5 Digital Loop >= DS 1/>=10 circuits/Non-DispatchVGA(hours)

Average Completion Notice interval - Non-Mechani;

P-5 Switch Ports/<10 circuits/DispalctVGA(hours)

P-5 Switch Ports/<10 circuits/Non-Dispatch/GA(hours)

P-5 Switch Ports/>=10 circuits/Dispatch/GA(hours)

P-5 Switch Ports/>=1 0 circuits/Non-Dispatch/GA(hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/GA(hours)

P-5 Local Interoftice Transpor/<10 circuits/Non-Dispatch/GA(hours)

P-5 Local Interoffice Transpor/>=10 circuits/Dispatch/GAthours)

P-5 Local interoffice Transport/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/GAthours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/G A(hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/<1 Q circuits/Dispatch/GA(hours)

P-5 Combo Other/<1 0 circuits/Dispatch In/GA(hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)

P-5

Combo Other/>= 10 circuits/Dispatch IVGA(hours)

Benchmark /
Analog

R&B - Disp

R&B - Disp

R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&E - Disp

R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R3B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop »>= DSt
Digital Loop >= DSt
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST B8ST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
4.70 34,612 23.952
1143 177 59.478
11.43 177 59.478
4.51 33,357 23.374
092 168,273 4.501
11.77 138 65.943
23.17 4 33.149
470 34,612 17.51 152 23.952 1.94702 -6.5773 NO
470 4612 23952
11.43 177 59.478
11.43 177 59.478
4.51 33,357 552 377 23374 1.21059 -0.8309 YES
092 168,273 4501
11.77 138 20.38 9 65.943 22 68645 -0.3794 YES
2317 4 33.149
21243 1,229 626.306
.61 526 134 510
1334.59 99 1987.873
56.42 107 225.965
4.70 34,612 23.952
1.51 342,812 6.873
11.43 177 59.478
2.86 127 15.873
451 33,357 23.374
1.50 341,428 6686
11.77 138 65.943
610 17 17.358
4.51 33,357 235 7 23.374 8.83532 0.2449 YES
1.50 341,428 10157 801 6.686 023653 | -423.0712 NO
11.77 138 65943
6.10 17 17.358
14.41 7,733 431,444
150 2,085 134.087
589.95 153 54.20 34 264.518 50.15236 10.6826 YES
14.69 469 111.840
Diay tic
Diagnostic
Diag tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
57 Diagnostic
172 Dia tic
69 Di tic
103 Diagnostic
3 Di tic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B222511
B222512
B222521
B222522
B222611
8222612
B222621
B222622
8222711
B222712
B222721
B222722
8222811
B222812
B222821
8222822
B222911
B222914
B222921
B222924
B22210.1 1
82221012
B2221021
B2221022
B2221111
B2221114
B22211 21
B2221124
B2221211
B2221212
B2221221
B2221222
B2221311
B2221314
B2221321
B2221324
B2221411
B2221412
B2221421
B2221422
B2221511
82221512
B22215.21
B2221522
B222161.1
B2221612
B2221621
B22216.22
B2221711
B2221712
B2221721
B2221722
B2221811
82221812
B2221821
B2221822
B2221911
B2221912
B22219.21
82221922

10/30:2001
GA0S0116

BellSouth Monthly State Summary
Georgia, September 2001

P-5 xDSL {ADSL, HDSL and UCL)/<10 circuits/DispatchVGA{hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(hours)
{E} xDSL (ADSL, HDSL and UCL)Y/>=10 circuits/Dispatch/GA(hours) .
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(hours)
P-5 UNE ISDN/<10 circuits/Dispatch/GA(hours)

P-5 UNE 1ISON/<10 circuits/Non-Dispatch/GA(hours)

P5 UNE ISDN/>=10 circuits/Dispatch/GA{hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/G Afhours)

P-5 Line Sharing/<10 circuits/Dispatch/GA(hours)

P-5 Line Sharing/<10 circuits/Non-Dispatlch/GA{hours)

P-5 Line Sharing/>=10 circuits/Dispatch/GA(hours} _

P-5 Line Sharing/>=10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Design<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Desigrv<10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog) Loop Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Designv> =10 circuits/Non-Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA{hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA(hours)

P-5 2W Analog Loop Non-Desigrn/>=10 circuits/DispatchVGA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVGA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(hours})

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA{hours)
P-5 2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/GAhours)
P-5 2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop wiNP Non-Design/< 10 circuits/Dispatch I'GAthours)
P-5 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch IVGA{hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchVGA(hours)
P-5 2W Analog Loop wiLNP Design/>=10 circuits/Dispalch/GA(hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non- Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA{hours)
P-5 2W Analog Loop wLNP Non-Desigrv<10 circuits/Dispatch IVGA(hours)
PS5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/GA(hours)
P-5 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch In/GA(hours)
P-5 Other Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Design/>=10 circuits/Dispatch/GA{hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/< 10 circuits/Dispalch/GA(hours)

P-5 Other Non-Desigrv<10 circuits/Mon-DispatchVGA(hours)

P-5 Other Non-Desigev»>=10 circuits/Dispatch/GA(hours)

P-5 Other Non-Desigrv>=10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/GAthours)

P-5 NP {Standalone)/<10 circuits/Non-DispatchvGA(hours)

P-5 _[INP (Standalone)/>=10 circuits/DispatchVGA(hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 LNP (Standalone)/<10 circuits/Dispatch/GA(hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(hours)

P-5 LNP (Standalone)/>=10 circuits/DispatchVGA(hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/GA(hours)

P-5 Digtal Loop < DS 1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-DispatchVGA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours) _

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GAhours)

P-5 Digital Loop >= D S1/>=10 circuits/DispatchVGA{hours)

P-5

Digital Loop >= D$1/>=10 circuits/Non-Dispalch/GA(hours}

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

3492

51

49.35 199
2907 2
24 67 g
35.54 13
19.42 1
21.48 175
2137 3
17.93 6
18.00 2
28.71 39
15.44 152
20.43 13
55 62 217
2227 (]
14.12 1
12.46 26
19 46 494
10.65 4
46.83 242
51.78 99

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic

oslic
ostic
Diagnostic
Diagnostic
Diagnostic

giglolololyiplolololoioigio
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B22411
B224112
B224121
8224122
B224211
B224212
8224221
B224222
B224311
B224312
B224321
B224322
B224411
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B224611
B224612
B224621
B224622
B224711
B224712
B224721
B224722
B224811
B224812
B224821
B224822
B224911
B224912
B224921
B224922
82241011
B2241012
B2241021
B2241022
B2241111
B2241112
82241121
B2241122
B2241211
B2241212
B2241221
B2241222
B2241311
B2241312
B 2241321
82241322
B2241411
B2241412
B2241421
B2241422
B2241511
B2241512
B2241521

10/3072001
GAQ90116

BellSouth Monthly State Summary
Georgia, September 2001

Tolal Service Order Cycile Time - Me

P-10 Switch Ports/«< 10 circuits/Dispatch/GA(days) _
P-10 _|Switch Ports/< 10 circuits/Non Dispatch/GA(days)

P10 Switch Ports/>=10 circuits/Dispalch/GA(days)

P-10__[Switch Ports/>=10 circuits/Non-Dispalch/GA(days)

P-10  |Local Interoffice Transpor/< 10 circuits/Dispatch/GA(days)

P-10 Local Interotfice Transport/< 10 circuits/Non-Dispaich/GA(days)

[P-10__ [Local Interoffice Transport/>=10 circuits/Dispatch/GA{days)

P-10 Local interoftice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10  [toop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-1Q Loop + Port Combinations/>=10 circuits/Dispalch/GA(days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)

P-10  |Combo Other/i<10 circuits/Dispatch/GA(days)

P-10 _[Combo Other/<10 circuits/Non-DispatchVGA(days)

P-10 _ iCombg Other/>=10 circuits/Dispatch/GA(days)

P-10_ |[Combg Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 xDSL {ADSL, HDSL and UCLY/<10 circuits/Dispatch/GA(days)

P-10__ |xDSL (ADSL, HDSL and UCLy<10 circuits/Non-Dispatch/GA(da:
P10 |DSt (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)

P10 [xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispaich/GA(days)

P-10 UNE 1SDN/<10 circuits/Dispatch/GA{days)

P-10 UNE ISDN/< 10 circuits/Non-Dispatch/GA(days)

P-10_[UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-1Q UNE 1SDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-16 _ [Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 Line Sharing/>=10 circuits/Non-Dispalch/GA(days)

P-10  |2W Analog Loop Desigrn/<10 circuits/Dispalch/GA(days}

P-10 2W Analog Loop Desigrv< 10 circuits/Non-Dispatch/GA(days)

P-10 2W Analog Loop Design/>=10 circuits/Dispaich/GA(days) _

P-10 _ [2w Analog Loop Desigrv>=10 circuits/Non-Dispatch/GA(days)

P-10 _ [2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P10 ]2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10__ {2W Analog Loop Non-Desigrv>=10 circuits/Dispatch/GA(da

P-10__{2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days)

P-10__ [2W Analog Loop wANP Design/<10 circuits/Non-DispatchVGA(days)
P-10 _12W Analog Loop wANP Design/>=10 circuits/Dispalch/GA{days)

P10 ]2W Analog Loop wNP Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ {2W Analog Loop w/NP Non-Desigv<10 circuits/Dispatch/G A(days)

P-10 _ [2W Analog Loop w/NP Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10 [2wW Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/GA(days)

P-16 __ [2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-14 _|2W Analog Loop wiLNP Design/<10 circuits/Dispalch/GA(days)

P-14 2W Analog Loop wiLNP Design/<10 circuits/Non-DispatclVGA(days)

P-14  12W Analog Loop wLNP Design/>=10 circuits/Dispatch/GA|

P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)

P-14 _ |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/GA{days)

P-14  [2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-14 2W Analog Loop wLNP Non-Desigrn/>=10 circuits/Dispatch/GA(dar

P-14 _ [2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 Other Design/<1Q circuits/Dispatch/GA(days)

P-10 __IOther Design/<1Q circuits/Non-Dispalch/GA(days)

P-10 _ JOther Design/>=10 circuits/Dispatch/GA(days)

P-10 _{Other Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ {Other Non-Desigr/<10 circuits/Dispatch/GA(days)

P-10_ [Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10 Other Non-Desigrv>=10 circuits/Dispatch/GA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore

572 299

0.99 7,968

500 1

691 11

5.50 8

6.00 2

5.00 1

Equity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diay tic
Di tic
Diay tic |
Diagnostic |
Di tic
Diagnostic
Diagnostic
Di tic
Di tic
Di tic
Di tic
Di tic
Di tic
Di tic
Di tic
Di tic
Diagnostic
Diagnostic
Diagnostic
Dia tic
Diagnostic
Diagnostic
Di tic
Diagnostic
Diagnostic
Diagnostic |
Diagnostic
Diagnostic
Di tic
Di tic
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Diagnostic
Diagnostic
Diagnostic |
Diagnostic
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Diagnostic
Dii tic
Dii tic
Diagnostic
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Diagnostic
Diagnostic
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B2241522
B2241611
B2241612
B2241621
B2241622
B22417 11
B2241712
B2241721
B2241722
B2241811
B2241812
B2241821
B2241822
82241911
B2241912
B2241921
B2241922

B225111
B2251.12
B225121
B225122
B225211
B225212
B225221
B225222
B225311
B225312
B225321
B225322
B225411
B225412
B225421
8225422
B225511
B225512
B225521
B225522
B22561.1
B225612
B225621
B225622
B225711
B225712
B2257.21
B225722
B22581.1
B225812
B225821
B225822
B225911
B225912
B225921
B225922
B2251011
B2251012
B2251021
B2251022
B22511 11
82251112

10/30/2001
GA0901 16

BellSouth Monthly State Summary
Georgia, September 2001

P-10 _ |Other Non-Desigrv>=10 circuits/Non-Dispatch/GA(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10 INP (Standalone)/<10 circuits/Non-DispatchVGA(days)
P10 INP (Standalone)/>=10 circuits/Dispalch/GA(days)

P-10 INP (Standalone)/>=1Q circuits/Non-Dispalch/GA(days)
P-14 __|LNP {Standalone)/<10 circuits/Dispatch/GA{days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-14 LNP (Standatone)/>=10 circuits/Dispatch/GA(days)

P-14 __|LNP (Standalone)/>=10 circuits/Non-DispatchVGA(days)
P-10 _ |Digital Loop < DS1/<10 circuits/DispatchvGA(days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/G A(days)
P-10 Digital Loop < DS1/5>=10 circuits/Dispatch/GA(days)
P-10  ;Digitat Loop < DS1/>=10 circuits/Non-Dispalch/GA{days)
P-10__ |Digital Loop >= DS1/<10 circuits/DispatcVGA(days)
P-10 _|Digital Loop >= DS1/<10 circuits/Non-Dispalch/GA{days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P10

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time - Partiaily M ;

P-10 _ [Switch Ports/< 10 circuits/Dispatch/GA(days) _

P-10 _ [Switch Ports/<10 circuits/Non-Dispalch/GA(days)

P-10 Switch Ports/>=10 circuits/Dispatch/GA(days)

P10 [Switch Ports/>=10 circuits/Non-DispatchVGA(days)

P-10 _ |tocal Interoftice Transport/<10 circuits/Dispalch/GA(days)

P-10 Local Interoffice TransporV/< 10 circuits/Non-Dispalch/GA{days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Oispatch/GA(days)
P-10 Loop + Port Combinations/< 10 circuits/DispatchGA(days)

P-10 Loop + Port Combinations/< 10 circuits/Non-Dispalch/GA(days)
P-10 Loop + Port Combinations/>=10 circuits/DispatchVGA(days)

P10 |Loop + Port Combinations/>=10 circuits/Non-DispatctvGA(days)
P10 __[Combo Other/< 10 circuits/Dispatch/GA(days) _

P-10 Combo Other/< 10 circuits/Non-Dispatch/GA(days)

P-10 _ {Combo Other/>=10 circuits/DispatcVGA{days)

P10 jCombo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(days)

P-10 _ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days)
P10 XOSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)
P-10 xDSL (ADSL, HOSL. and UCLY>=10 circuits/Non-Dispatch/GA(days)
P10 [UNE ISDN/<10 circuits/DispalchVGA(days)

P-10  |UNE ISDN/<10 circuits/Non-Dispatch/GA(days}

P-10 _ [UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 UNE I1SDN/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/>=10 circuits/Dispatch/GA(da

P-10Q Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10  |2W Analog Loop Desigrv<10 circuits/Dispatch/GA(days)

P-10__ |2W Analog Loop Design/<10 circuits/Non-Dispalch/GA(days)

P-10__ [2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10 __ [2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 2W Analog Loop Non-Design/<10 circuits/DispatcVGA(days)

P-10 __ ]2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10_ ]2W Analog Loop Non-Design/>=10 circuits/DispatchvGA(days)
P10 )2W Analog Loop Non-Design/>=10 circuils/Non-Dispatch/GA{days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)
P-10 2W Analog Loop w/ANP Desigrv< 10 circuits/Non-Dispalch/GA(days)
P-10 2W Analog Loop W/NP Designv>=10 circuits/Dispatch/GA(days)
P-10 __|2W Analog Loop wNP Design/>=10 circuits/Non-DispatchVGA(days)
P-10 _ [2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/GA(days)
P10

2W Analog Loop wANP Non-Desigrv< 10 circuits/Non-Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

ZScore

Equity

[ Diagnostic |
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B22511 29
B2251122
B22512t1
82251212
B2251221
B2251222
B2251311
82251312
B2251321
B2251322
B2251411
B2251412
B2251421
B2251422
B2251511
B225s1512
B2251521
B2251522
82251611
B2251612
B2251621
B2251622
B2251711
B2251712
B2251721
B2251722
B2251811
B2251812
B2251821
B2251822
B2251911
B2251912
B2251921
B2251922

B226111
B226112
B226121
B226122
8226211
B22621.2
B226221
B226222
B226311
8226312
8226321
B226322
B226411
B226412
B226421
B226422
B22651.1
B226512
8226521
B226522
B22661.1
B226612
8226621
B226622
B226711

10/3072001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

P-10__ J2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days)
P-t0 2W Analog Loop wINP Non-Desigr/-=10 circuits/Non-Dispatch/GA(days)
P-14 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA(days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14 _|2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop wLNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14 2W Analog Loop w/LNP Non-Desigrv <10 circuitsNon-Dispatch/GA{days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispalch/GA(days)
P-10 Other Design/<10 circuils/Dispalch/GA( days)

P-10 Other Desigrv< 10 circuils/Non-Dispatch/GA(days)

P-10  |Other Desigr/>=10 circuits/Dispatch/GA(days)

P-10 Other Design/>=10 circuits/Non-Dispalch/GA(days)

P-10 _|Other Non-Desigr/<10 circuits/Dispatch/GA(days)

P-10___|Other Non-Design/<10 gircuits/Non-Dispalch/GA(days)

P-10__ {Other Non-Design/>=10 circuits/Dispalch/GA(days)

P-10Q Other Non-Design/>=10 circuits/Non-DispalchVGA(days)

P-10__ [INP (Standalone)/<10 circuits/Dispalch/GA{days)

P10 [INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-10 INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10 __]INP (Standatone)/>=10 circuits/Non-Dispatch/GA(days)

P-14 LNP {Standalone)/<10 circuits/Dispatch/GA(days)

P-14 _|LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14 _ [LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P10 |Digital Loop < DS1/<10 circuits/Dispatch/GA(days) _

P-10__ |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P-10  |Digital Loop < DS1/>=10 circuits/DispatchVGA(days)

P-10 _ |Digital Loop < DS1/>=10 circuits/Non-DispatchVGA(days)

P-10 Digital Loop >= DS1/<10 circuits/Dispalch/GA(days)

P-10__ {Digital Loop >= DS1/<10 circuits/Non-Dispalch/GA(days)

P-10 _ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(da:

P-10

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycie Time - Non-Me k

P-10 _[Switch Ports/<1Q circuits/Dispatch/GA(days)

P-10 Switch Porls/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Switch Poris/>=10 circuits/Dispatch/GA(days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 JLocal interoffice Transport/<10 circuits/Dispalch/GA(days)

P-10 _ [Local interottice Transport/<10 circuits/Non-Dispalch/GA(days)
P-10__l{iocal interoftice_Transport/>=10 circuits/Dispatch/GA(days)
P-10 __ JLocal interoffice Transport/>=10 circuils/Non-Dispatch/GA(days)
P-10 _|Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10__ [Loop + Port Combinations/<10 circuils/Non-Dispatch/GA(days)
P-10 _ {Loop + Port Combinations/>=10 circuits/Dispalch/GA(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P10 (Combo Other/<10 circuits/Dispatch/GA(days)

P-10 __|Combg Other/< 10 circuits/Non-DispatchvGA(days)

P-10_ _ [Combo Other/>=10 circuits/Dispatch/GA(days)

P-10__]Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P10 [xDSL (ADSL, HDSL and UCLY<10 circuits/DispaichVGA(days)
P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-DispatchVGA(days)
P-10 _|xDSL (ADSL, HDSL and UCLY>=10 circuils/Dispatch/GA(days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/<10Q circuits/Non-Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Non-DispatchvGA(days)

P-10 Line Sharing/<1Q circuits/Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
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6.37 136
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9.00 2

1.00 1
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B226712
B226721
B226722
B226811
8226812
B22682t
B226822
B226911
B226912
B226921
B226922
B2261011
B2261012
B2261021
B2261022
B2261111
B2261112
B2261121
B2261122
B2261211
B2261212
82261221
B2261222
B2261311
B2261312
B2261321
B2261322
B22614 11
B2261412
B2261421
B2261422
B2261511
B2261512
B2261521
82261522
B2261611
B2261612
B2261621
B2261622
B22617 11
B2261712
822617.21
B2261722
B2261811
B2261812
B2261821
B2261822
B22619.11
B22619.12
82261921
B2261922

B228111
B228112
B228121
B228122
B228211
B22g212
B228221
B22g8222

10/30/2001
GAQ90116

BellSouth Monthly State Summary
Georgia, September 2001

P10 |Line Sharing/< 10 circuits/Non-DispatctvGA(days)

P-10 _|Line Sharingy>=10 cirquits/Dispatch/GA(days)

P-10 ___|Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10__|2W Analog Loop Designv< 10 circuits/Dispatch/GA(days)

P£-10 2W Analog Loop Desigrv<10 circuits/Non-Dispatch/GA(days)

P-10 _|2W Analog L.oop Design/>=10 circuits/Dispatch/GA(days)

P-10 _ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-10_ |2wW Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-10 _|2w Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 __|2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 _{2W Analog L.oop w/INP Design/<10 circuits/Dispatch/GA(da

P-10 _ |2W Analog Loop w/NP Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _ |2W Analog Loop w/NP Design/>=10 circuits/Dispatch/GA(days)

P-10 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch/GA(days)
P-10__ ]2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispalch/GA(days)
P10 [2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10 _ [2W Analog Loop wiNP Non-Desigrv>=10 circuits/Non-DispatchVGA(days)
P-14 2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days)

P-14 2W Analog Loop wALNP Design/<10 circuits/Non-Dispatch/GA(days)
P14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) _
P-14 _[2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 _ [2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14 2W Analog Loop wA.NP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/DispatchVGA{days)
P-14  |2W Anaiog Loop wALNP Non-Desigr/>=10 circuits/Non-Dispatch/GA(days)
P-10Q Other Design/<10 circuits/DispatcivGA(days)

P10 _ |Other Designv<10 circuits/Non-Dispatch/GA(days)

P-10__ |Other Design/>=10 circuits/Dispatch/GA(days)

P-10__ [Other Desigrv>=10 circuits/Non-DispatctvGA(days)

P-10 _ jOther Non-Design/<10 circuits/Dispatch/GA(days)

P-10 Other Non-Design/<10 circuits/Non-Dispalch/GA(days)

P-10 _ |Other Non-Desigrnv>=10 circuils/Dispatch/GA(days)

P10 [Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 INP (Standalone)/< 10 circuils/Dispatch/GA(days)

P-10 INP (Standalone)/<10 circuits/Non-Dispalch/GA(days)

P-10 INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-14  |LNP (Standalone)/«<10 circuits/Dispatch/GA(days)

P-14 _ [LNP (Standalone)/<10 circuits/Non-Dispalch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/DispatchVGA{days)

P-14  |LNP (Standalone)/>=10 circuits/Non-DispatchVGA(days)

P-10 _ |Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10  |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P10 |Digitat Loog, < DS1/>=10 circuits/Dispatch/GA(days)

P-10  [Digital Loop < DS1/>=10 circuits/Non-Dispalch/GA(days)

P-10 _ {Digital Loop >= DS1/<10 circuits/DispatcVGA{days)

P-10 Digital L >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 _|Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)

P-10

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Totlal Service Order Cycie Time (offered) - Mech d

P-10  |Switch Ports/<10 circuits/Dispatch/GA(days)

P-10 Switch Ports/<1Q circuits/Non-DispatchVGA(days)

P-10 _ |Switch Ports/>= 10 circuits/Dispatch/GA(days)

P-10 Switch Ports/>= 10 circuits/Non-Dispatch/GA(days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/GA(days)
P-10 Local Interotfice Transport/<10 circuits/Non-Dispatch/GA(days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)
P-10

Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST B8sST CLEC

Measure Volume Measure
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B228311
B228312
B228321
B228322
B228411
B228412
B2284a2t
B228422
B228511
B228512
B228521
B228522
B228611
B228612
8228621
B228622
B228711
8228712
B228721
B228722
B22881.1
B22881t2
B228821
B228822
B228911
8228912
8228921
B228922
B2281011
B2281012
B2281021
B22s1022
B2281111
B2281112
82281121
B2281t22
B22g1211
B2281212
B2281221
B2281222
B2281311
B2281312
82281321
82281322
B2281411
B2281412
B2281421
B2281422
B228151.1
B2281512
82281521
B2281522
B2281611
82281612
B22816.21
B2281622
B22817.11
B22817.12
B22817.21
B2281722
82281811

10/30/2001
GAQ090116

BellSouth Monthly State Summary
Georgia, September 2001

P-10 Loop + Port Combinations/<10 circuits/Dispatch/G A(days)

P-10 Loop + Port Combinations/«<10 circuits/Non-DispatchVGA(days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)
P-10__JLoop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 Combo Other/< 10 circuits/Dispatch'GA(days)

P-10 Combo Other/< 10 circuits/Non-DispatcVGA(days)

P-10 _]Combo Other/>=10 circuits/Dispalch/GA(days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P10 [xDSL {ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days)

P-10  (xDSL (ADSL, HDSL and UCL)Y/< 10 circuits/Non-Dispatch/GA(days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)

P-10 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE ISON/<10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/<10 circuits/Mon-Dispatch/GA(days)

P-10 _UNE ISDN/>=10 circuits/DispatchVGA(days)

P-10 JUNE ISDN/>= 10 circuits/Non-Dispatch/GA(days)

P-10 _|Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 _jLine Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharng/>=10 circuits/Dispatch/GA(days)

P-10 _|Line Sharing/>=10 circuits/Non-Dispatch/GA{days)

P-10 _ |2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10__ |2W Analog Loop Desigrv<10 circuits/Non-Dispatch/GA(days)

P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10 __12W Analog Loop Desigrv>=10 circuits/Non-Dispatch/GA(days)

P-10 _ [2W Analog Loop Non-Design<10 circuits/Dispatch/GA(days)

P-10 __}2W Analog Loop Non-Design/< 10 circuits/Non-Dispatch/GA(days)
P-10 _ |2W Analog Loop Non-Design/>=10 circuits/DispatchVGA(days)

P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvGA(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-10 __|2W Analog Loop w/ANP Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _ |2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA{days)
P-10 __|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 __]2W Analog Loop wNP Non-Design/<10 circuits/DispalchVGA{days)
P10 |2W Analog Loop w/NP Non-Desigrn/<10 circuits/Non-Dispatch/GA(days)
P-10 __|2W Analog Loop wiINP Non-Design/>=10 circuits/DispatchVGA(day
P-10__ |2W Analog Loop w/NP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 __ |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)

P-14 _ |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop wA.NP Design/>=10 circuits/Dispatch/GA(days)
P-14 2W Analog Loop wA NP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 _ |2W Analog Loop wLNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14 _ |2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14  |2W Analog Logp w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 __jOther Design/<10 circuits/Dispatch/GA(days)

P-10 _ |Other Design<10 circuits/Non-Dispatch/GA{days)

P-10___ |Other Design/>=10 circuits/Dispatch/GA(days) _

P-10__ |Other Design/>=10 circuits/Non-DispatchVGA(days)

P-10 __jOther Non-Design/<10 circuits/DispatchvGA(days)

P-10 _ {Other Non-Desigrv<10 circuits/Non-Dispatch/GA(days)

P-10 _ jOther Non-Desigrv>=10 circuits/DispatctvGA(days)

P-10 __jOther Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [INP (Standalone)/«<10 circuits/Dispatch/GA(days)

P-10___{INP (Standaione)/«<10 circuits/Non-Dispatch/GA{days)

P-10 _|INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10 _ |INP (Standalone)/>=10 circuits/Non-Dispalch/GA(days)

P-14 _ [LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 __ILNP (Standalone)/>=10 circuits/Dispatch/GA{days)

P-14 LNP {Standalone)/><10 circuits/Non-Dispatch/GA(days}

P-10__ |Digtal Loop < DS1/< 10 circuits/DispatchVGA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore

573 278

112 4,923

500 1

691 11

5.50 8

6.00 2

500 1

2.60 761

Equity

Diay
Diay
Diag
Di
Di
Di
Dia
Dia
Di
Di

Diagnostic

nostic
ostic
ostic
08tic
tic

tic
ostic
0slic
tic
0stic

Diagnostic

Di
D
Diag
Diay

N

5]

D

Y]

L

999599QQQQQQ99QQQQQQQQQQQQQQQQQQQQQQQQ99

glelele

Dia

tic
tic
tic
tic
ostic
ostic
ostic
ostic
ostic
ostic
tic
tic
0stic
tic

ostic

0stic
0stic
ostic

tic

tic
ostic

tic
0stic
ostic
0stic
tic

ostic
ostic
ostic
nostic
nostic
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B2281812
B2281821
B2281822
B2281911
B2281912
B2281921
B2281922

B229111
B229112
B2291.21
B229122
8229211
B229212
B229221
B229222
B223311
B229312
B229321
B229322
8229411
B229412
B229421
B229422
B229511
B229512
B229521
B229522
B229611
B229612
B229621
B229622
B229711
B229712
B229721
B229722
B22g9811
B229812
B229821
B229822
B229911
B229912
B229921
B229922
B229.10.11
B2291012
82291021
82291022
B22911 11
B2291112
B2291121
B229.1122
B229121.1
B2291212
B2291221
B229.1222
B2291311
B2291312
82291321
B2291322

10/30/2001
GAQ090116

BellSouth Monthly State Summary
Georgia, September 2001

P-10__ |Digital Loop < DS1/<10 circuits/Non-DispalctVGA(days)

P-10 Digital £ 00p < DS1/>=10 circuits/Dispatch/GA(days)

P-10__|Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) _
P-10 Digital Loop »>= DS1/<10 circuits/Dispatch/GA(days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [Digital Loop »= DS 1/>=10 circuits/DispatchVGA(days)

P-10 _|Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Tolal Service Order Cycle Time (offered) - Partially M d

P-10 _ |Switch Ports/<10 circuits/Dispatch/GA(days)

P-10 _ |Swilch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10__ {Switch Ports/>=10 circuils/Dispatch/GA(days)

P-10 __[Switch Porls/>=10 circuits/Non-Dispalch/GA(days)

P-10__ |Local Interoffice Transport/<10 circuits/DispatchvGA(days)

P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days)

P-10_ |Local Interoffice Transport/>=10 circuils/Dispatch/GA(days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA{days)
P-10__|Loop + Port Combinations/<10 circuits/DispatchVGA(days)

P-10 _ |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [toop + Port Combinations/>=10 circuits@ispatch/GA(days)

P10 |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days})

P-10 __ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10 __]Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10 Combo Other/>=10 circuits/Dispatch/GA(days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 xDSL (ADSL, HDSL and UCLY/<10 circuits/DispatchVGA(days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(days)
P-10 _ |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)

P-10 _ |xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10  UNE ISDN/<10 circuits/DispatchVGA(days)

P-10__ |UNE ISDN/<10 circuits/Non-Dispalch/GA(days)

P-10__[UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10___[UNE ISDN/>=10 circuits/Non-DispalciVGA(days)

P-10__|Line Sharing/<10 circuits/Dispatch/GA(days)

P-10  |Line Sharing/«<10 circuits/Non-Dispatch/GA(days)

P-10__ |Line Shanng/>=10 circuits/Dispalch/GA(days)

P-10 Une Sharing/>=10 circuits/Non-Dispalch/GA(days)

P-10 _|2W Analog Loop Design/<10 circuits/Dispaich/GA(days)

P-10__ [2W Analog L.oop Desigrv<10 circuits/Non-Dispatch/GA(days)

P-10 _|2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10__ [2W Analog Loop Design/> =10 circuits/Non-Dispalch/GA(days)

P-10 __}2W Analog Loop Non-Design/«<10 circuits/DispatchVGA{days)

P-10 _|2W Analog Loop Non-Desigrv<10 circuits/Non-Dispatch/GA(days)
P-10__ |2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 _|2W Analog Loop Non-Desigrv>=10 circuits/Non-Dispatch/GA(days)
P-10__ [2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-10 __ |2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days)
P-10_ }2W Analog Loop w/INP Desigrv/>=10 circuits/Dispatch/GA(days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-DispatchV/GA(days)
P-10 __[2W Analog Loop w/INP Non-Design/<10 circuits/Dispaich/GA(days)
P-10  [2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 |2W Analog Loop w/tNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10 _|2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P14 |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)
P-14__]2W Analog Loop w/LNP Design/<10 circuits/Non-Dispalch/GA{days)
P-14 _[2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)
P-14 _|2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P14 |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(day
P-14 2W Analog Loop w/LNP Non-Desigrv<10 circuits/Non-Dispatch/GA(days)
P-14 _ |2W Analog Loop w/L. NP Non-Desigr/>=10 circuits/Dispatch/GA{days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days)

Benchmark /
Anatog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
15
487 117
1.51 2,014
3.50 2
8.41 29
5.00 9
7.04 49
6.35 134
6.63 16
9.00 2

Standard
Deviation

Standard
Error

ZScore

QgE.QQQQQgQ.QQQQQQQQQ

gle

Diay

05tic

tic

ostic
ostic
0stic
ostic
ostic
nostic
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B229141 1t
B2291412
B2291421
B2291422
B223151 ¢
B2291512
B2291521
B2291522
B2291611
B2291612
B2291621
B2291622
B22917.11
B22917.12
B2291721
B22g1722
B2291811
82291812
82291821
B2291822
B2291911
B2291912
82291921
B2291922

8230111
B230112
B230121
B230122
B230211
B230212
B230221
B230222
B230311
8230312
B230321
B230322
B230411
8230412
8230421
8230422
B23051.1
B230512
B230521
B230522
8230611
B230612
B230621
B230622
B230711
8230712
B230721
B230722
B23081.1
B.230812
B230821
8230822
B23091.1
B230912
B230921

10/30/:2001
GA090116

BellSouth Monthly State Summary
Georgia, September 2001

P-10__|Other Desigr/<10 circuits/DispatctVGA(days)

P-10 Other Desigrv<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Other Design/>=10 circuits/Dispatch/GA(days}

P-10 Gther Desigrv>=10 circuits/Non-Dispalch/GA(days)
P-10__|Other Non-Design/<10 circuits/DispatchVGA(days)

P-10 _ |Other Non-Desigr/< 10 circuits/Non-Dis patch/GA(days)

P-10 __}Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10  |INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10 INP (Standalone)/<10Q circuits/Non-Dispalch/GA(days)

P-10 INP {Standalone)/>=10 circuits/Dispatch/GA(days)
P-10__JINP (Standafone)/>=10 circuits/Non-DispatchVGA(days)

P14 LNP (Standalone)/<10 circuits/DispatchVGA(days)

P-14  |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 __ |LNP (Standaione)/>=10 circuits/Dispatch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Digital Loop < DS1/<10 circuits/DispatchVGA(days)

P-10 | Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-10_ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P-10__|Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P-10__[Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)

P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA{days)
Total Service Order Cycle Time (offered) - Non-Me d

P10 |Swilch Ports/< 10 circuits/Dispatch/GA(days)

P-10 Switch Ports/<10 circuits/Non-DispatchVGA(days)
P-10__|Swilch Ports/>=10 circuits/Dispatch/GA(days)

P-10__ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 Local Interotfice Transport/<1Q circuits/DispatchvGA(days)
P-10_|Local Interoffice Transpory<10 circuits/Non-Dispatch/GA(days)
P-10__|tocal interoffice Transport/>=10 circuits/Dispatch/GA(days)
P10 _|Local Interotfice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/GA(days)
P10 Loop + Pon Cornbinations/< 10 circuits/Non-Dispatch/GA(days)
P-10 Loop + Port Combinations/>=10 circuits/DispatchV/GA(days)
P-10__ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA{days)
P-10 Combo Other/< 10 circuits/Dispalch/GA(days)

P-10_ |Combo Other/< 10 circuits/Non-Dispalch/GA(days)

P-10 _|Combo Other/>=10 circuits/DispatchVGA(days)

P-10  |Combo Other> =10 circuits/Non-Dispatch/GA(days)

P-10__ |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(days)
P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GA(days)
P-10_ IxDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)
P-10 _ [xDSL (ADSL, HDSL. and UCL)>=10 circuits/Non-DispatchVGA(days)
P-10  |UNE ISDN/<10 circuits/DispatchVGA(days)

P-10__ |UNE ISDN/<10 circuits/Non-Dispatch/GA({days)

P-10  [UNE ISDN/>=1Q circuits/Dispatch/GA(days)

P-10 _ [UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/< 1 0 circuits/Dispatch/GA{days)

P-10__ |Line Sharing/<1Q circuits/Non-Dispatch/GA{days)

P-10 Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10 __ 12W Analog Loogp Desigrv<10 circuits/Dispalch/GA(days)
P-10___|2W Analog Loop Desigrv<10 circuits/Non-Dispalch/GA(days)
P-10 __ [2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)
P10 2W Anaiog Loop Design/>=10 circuits/Non-Dispatch/GA(days)
P-10__ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA{days)
P-10 _ {2W Analog Loop Non-Design/< 10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
1.00 1
4.50 234
7.25 4
6.69 32
312 94
3.00 1
6.73 33
12.56 164
5.00 2
5.60 5
8.36 11
10.00 1
622 a3
833 3

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic
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B230922
B2301011
B2301012
82301021
B23011022
B2301111
B2301112
B2301121
B2301122
B2301211
B2301212
B2301221
B2301222
82301311
B2301312
B2301321
B2301322
B23014.11
B2301412
B2301421
B2301422
82301511
B2301512
B2301521
82301522
B230161 1
B2301612
82301621
B2301622
B2301711
B2301712
B23017.21
B23017.22
82301811
B2301812
B2301821
82301822
B 2301911
B230191.2
B2301921
82301922

B2311

B23211
B2321.2
B23221
B23222
B23231
823232
B23241
B23242
B23251
B23252
823261
B23262
B23271
B23272
B23281

10/3072001
GAQ90116

BellSouth Monthly State Summary
Georgia, September 2001

[P-10"_T2W Analog Loop Non Desigr/>=10 circuits/Non DispalchVGA(da
P-10 _ 12W Analog Loop w/NP Design/<10 circuits/Dispatch/GA{days)

P-10_ |2W Analog Loop wANP Design/<10 circuits/Non-Dispalch/GA(days)

P10 {2W Analog Loop wANP Design/>=10 circuits/Dispalch/GA(days)

P-10 _ [2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 __|2W Analog Loop w/iiNP Non-Design/< 10 circuits/Dispatch/GA(da
P-10 _|2W Analog Loop w/ANP Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [2W Analog Loop wANP Non-Design/>=10 circuits/Dispalch/GA(da
P10 12W Analog Loop w/INP Non-Desigrv>=10 circuits/Non-DispatchVGA{days)

P-14__ [2W Analog L.oop w/LNP Design/<10 circuits/Dispatch/GA(days)

P-14 _[2W Analog Loop wiLNP Desigrv<10 circuits/Non-Dispatch/GA(days)

P-14 _ |2W Analog Loop w/LNP Design/>=10 circuils/DispatchVGA(days)

P-14 _|2W Analog L.oop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)

P-14 _[2W Analog Loop w/LNP Non-Design/<10 circuits/Dispalch/GA(da
P-14  ]2W Analog Loop wA NP Non-Design/< 10 circuits/Non-Dispalch/GA(days)

P-14 2W Analog Loop w/LNP Non-Designi>=10 circuits/Dispatch/GA(days)

P-14 2W Analog Loop w/ANP Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _|Other Design/<10 circuils/Dispatch/GA(days)

P-10__|Gther Design/<10 circuits/Non-Dispatch/GA{days)

P-10__ [Other Design/>=10 cifcuits/Dispatch/GA(days)

P-10 _ |Other Design/>=10 circuits/Non-Dispatch/GA(days) _

P10 |Other Non-Design/< 10 circuits/DispalchVGA{days)
P-10 __[Other Non-Design/< 10 circuits/Non-Dispalch/GA{days)

P-10 _ {Other Non-Design/>=10 circuits/DispatctvGA(days)

P-10___ [Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 INP (Standalone)/<10 Circuits/Dispatch/GA(days)

P-10 INP (Standalone)/«10 circuits/Non-DispalchVGA(days)

P-10__{INP {Standalone)/>=10 circuits/Dispatch/GA(days)

P-10  |INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-14 __ILNP (Standalone)/<10 circuits/Dispatch/GA{days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 _ ILNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14 LNP (Standalone)/>= 10 circuits/Non-Dispatch/GA{days)

P-10 | Digital Loop < DS1/<10 circuits/Dispaich/GA{days)

P-10__ Digital Loop < DS1/< 10 circuits/Non-Dispatch/GA(days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-10  |Digital Loop < DS1/>=10 circuits/Non-Digpatch/GA{days)

P-10  |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)

P-10  {Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-10__ |Digital Loop >= DS 1/>=10 circuits/Dispatch/GA(da

P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

DI T

[F-13_TINP/GACS)

_ 1

% Completions wio Notice or < 24 hours

[P [Switch Pons/DispalcVGA(%)

P& Switch Ports/Non-DispatchVGA(%)

P-6 Local Interoffice Transport/DispalciVGA(%)

P-6 Local interoffice Transpor/Non-Dispatch/GA(%)

P-6 Loop + Port Combinations/Dispatch/GA(%)

P-6 Loop + Port Combinations/Non-ODispatch/GA(%)

P-6 Combo Other/DispatchVGA{%)

P-6 Combo Other/Non-Dispatch/GA(%)

P6 xDSL (ADSL, HDSL and UCLYDispatchVGA(%)

P-6 xDSL (ADSL, HDSL and UCL)YNon-Dispatch/GA({%)

P-6 UNE ISDN/Dispatch/GA(%)

P6 UNE 1SDN/Non -Dispatch/GA(%)

P6___|Line Sharing/Dispatch/GA(%)

P-6 Line Sharing/Non-Dispatch/GA(%)

P-6 2W Analog Loop Design/Dispatch/GA(%)

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
Diagnostic Di; tic
Diagnostic Diagnostic
Diagnostic Dia tic
Diagnostic Dia tic
Diagnostic Diagnostic
Diagnostic 1 Diay lic
Diagnostic Oi ost_ic
Diagnostic Di tic
Diagnostic D; tic
Diagnostic 1 Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic 40 Diagnostic
Diagnostic 25 Diagnostic
Diagnostic Di: tic
Diagnostic 1 Diagnostic
Diagnostic 167 Diagnostic
Diagnostic Diagnostic
Diagnostic Di tic
Diagnostic Di tic
Diagnostic 4 Di. tic
Diagnostic Di tic
Diagnostic Di tic
Diagnostic Diagnostic
Diagnastic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic 1 Di tic
Diagnostic 249 Di tic
Diagnostic D tic
Diagnostic 2 Di 10
Diagnostic 190 Di; tic
Diagnostic Di; tic
Diagnostic Di tic
Diagnostic Di tic
Diagnastic 49 Diagnostic
Diagnostic Di tic
Diagnostic Diagnostic
Diagnostic Di tic |
>= 95% win 15 min r Undet COmmesion ReVIow. ]
Diagnostic Di: tic
Diagnostic Diagnostic
Diagnostic Diag hc
Diagnostic Diagnostic
Diagnostic 100.00% 549 Di tic
Diagnostic 100.00% 11,170 Di tic
Diagnostic Di tic
Diagnostic Di tic
Diagnostic 100.00% 82 Diagnostic
Diagnostic Diagnostic
Diagnostic 100.00% 185 Diagnostic
Diagnostic Diag tic
Diagnostic 100.00% 3 D tic
Diagnostic 100.00% 8 Diagnostic
Diagnostic 100.00% 55 Diagnostic
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B23282

B23291

B23292

8232101
B2321t02
8232111
B232112
B232121
B232122
B232131
B232132
B232141
8232142
B232151
B232152
B232161
B232162
8232171
B232172
B232181
B232182
B232191
B23192

82331
82332

B2341.11
B234112
B234121
B234122
8234211
8234212
B234221
B234222

B3111
B3112
83121
83122
B3131
B3132
B3141
B3142
B3151
B3152
B3t61
B3162
B3171
B3172
83181
B3182
83191
B3192
831101
B31102

10/30/2001
GAD90116

BellSouth Monthly State Summary
Georgia, September 2001

Benchmark / BST BSY CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
P-6 2W Analog Loop DesigrnvNon-Dispatch/GA(%) Diagnostic
P6 2W Analog Loop Non-Design/DispatcVGA(%) Diagnostic 100.00%
P65 2W Analog Loop Non-DesigrvINon-Dispatch/GA(%) Diagnostic 2l
P-6 2W Analog Loop wiINP Design/Dispatch/GA(%) Diagnostic
P-6 2W Analog Loop wANP Design/Non-Dispatch/GA(%) Diagnostic
P-6 2W Analog Loop wINP Non-Design/DispalchVGA(%) Diagnostic 100.00%
P-6 2W Analog Loop w/iNP Non-Design/Non-DispatchVGA(%) Diagnostic
P6__ |2W Analog Loop wLNP Design/Dispalch/GA(%) Diagnostic 100.00%
P-6 2W Analog Loop wALNP Design/Non-Dispatch/GA(%) Diagnostic
P-6 2W Analog Loop wALNP Non-Design/Dispatch/GA(%) Diagnostic 100.00%
P-6 2W Analog Loop w/LNP Non-Design/Non-Dispalch/GA(%) Diagnostic
P-6__|Other Design/Dispatch/GA(%,) Diagnostic 100.00%
P& Other DesigrVNon-Dispatch/GA{ %) Diagnostic
P-6 Other Non-Design/DispatchVGA(%) Diagnostic 100.00%
P-6 Other Non-Design/Non-Dispatch/GA(%) Diagnostic 100.00%
P6 INP._{Standalone)/Dispalch/GA(%) Diagnostic
P6 INP (Standalone)/Non-Dispatch/GA(%) Diagnostic 100.00%
P-6 |LNP (Standalone)/Dispalch/GA(%) Diagrostic 0.00%
P-6 LNP (Standalone)/Non-Dispalch/GA(%) Diagnostic 5.54%
P-6 Digital L oop < DS1/Dispatch/GA{%) Diagnostic 100.00%
P6 Digital Loop < DS1/Non-Dispatch/GA(%) Diagnostic
P Digital Loop >= DS1/Dispatch/GA(%) Diagnaostic 100.00%
P-6 Digital Loop >= DS1/Non-Dispatch/GA(%) Diagnostic
% Cooperative Yest Attempts for xDSL
[F-8_ IxDSL (ADSL, HDSL and UCLYGA{%) ] >= 85% of requests 9931% | 145
[P-8___|xDSL Other/GA(%) 1 »= 95% of requests I
Service Order Accuracy
P-11 _ |Design (Specials)/<10 circuits/Dispatch/GA(%) >=95%
P-11 Design {Specials)/<10 circuits/Non-Dispatch/GA(%) >= 95%
P-11 _[Design (Specials)/>=10 circuits/Dispatch/GA(%) >= 95%
P-11___|Design (Specials)/>=10 circuits/Non-DispalcVGA(%) _ >=95%
P-11 Loops Non-Design/< 10 circuits/Dispatch/GA(%) >=95%
P-11__ |Loops Non-Design/<10 circuits/Non-DispatchVGA(%)_ >= 95%
P-11 Loops Non-Design/>=10 circuits/Dispatch/GA(%) >=95%
P-11 Loops Non-Design/>=10 circuits/Non-DispatcVGA(%) >=95%
[Unlmndied Network El - M and Repair
Missed Repair Appoi
M&R-1_|Switch Ports/Dispatch/GA{%) RA&B (POTS) 8.64% 76,519
M&R-1_[Switch Ports/Non-Dispatch/GA(%) R&B (POTS) 213% 46,315
M&R-1_[Local Interoffice Transpor/Dispatch/GA(%) DS1/DS3 0.66% 906 0.00% 0 YES
M&R-1_|Local Interoffice Transpor/Non-Dispatch/GA(%) DS1/DS3 0.34% 880 0.00% 3 0.1011 YE:!
M&R-1_|Loop + Port Combinations/DispatchVGA(%) R&B 8.74% 78,605 5.03% 1,969 5.7621 YE
M&R-1 |Loop + Port Combinations/Non-DispatchVGA(%) R&B 2.24% 47,677 1.57% 893 1.3523 YE
M&R-1_|Combo OtherDispatch/GA(%) R&BED - Disp 8.54% 80,704 3.03% 66 1.6018 YE
M&R-1 ]Combo Other/Non-Dispalch/GA(%) N R&B&D - Disp 8.54% 80,704 0.00% 40 1.9327 YES
M&R-1_)xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 66.31% 926 0.00% 30 7.5621 YES
M&R-1 IxDSL (ADSL, HOSL and UCL)Non-Dispalch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 18 0.9601 YES
M&R-1_|UNE ISDN/Dispatch/GA(%) ISDN - BRI 14.22% 408 211% 95 3.0442 YES
M&R-1 |UNE ISDN/Non-Dispatch/GA(%) ISON - BRI 2.93% 443 13.21% 53 0.02453 -4.1879 NO
M&R-1_|Line Sharing/DispatchVGA(%) ADSL to Retail 66.31% 926 0.00% 2 0.33458 1.9818 YES
M&R-1_|Line Sharing/Non-Dispalch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 12 0.06249 0.7848 YES
M&R-1 12w Analog Loop Design/Dispatch/GA(%) R&B - Disp 8.74% 78,605 1.02% 393 0.01428 5.4075 YES
M&R-1_[2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 8.74% 78,605 0.00% 163 002215 3.9472 YES
M&R-1 [2W Analog Loop Non-Design/Dispalch/GA(%) R&B (POTS) exci SB FT 8.59% 76,246 6.72% 655 1.6991 YES
M&R-1 |2W Analog Loop Non-Design/Non-Dispalch/GA(%) R&B (POTS) exci SB FT 1.82% 37,846 10.81% 37 -4.0884 NO
M&R-1 [Other Design/Dispatch/GA(%) Design 367% 2372 20.00% 5 -1.9408 NO
M&R-1_[Other Design/Non-Dispatch/GA(%) Design 0.82% 3,796 0.00% 2 0.1283 YES
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Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B31111 M&R-1_|Other Non-Design/Dispatch/GA(%) R&B 874% 78,605 7.77% 103 0.02785 0.3498 YES
B31112 M&R-1_Other Non-Design/Non-Dispatch/GA(%) R&B 224% 47,677 1.06% 94 001529 0.7719 YES
B31121 M&R-1_[LNP (Standalone)/DispatcVGA(%) _ - R&B (POTS) 864% 76,519
B31122 M&R-1_[LNP (Standalorie)/Non Dispatch/GA(%) R&B (POTS) 213% 46,315
Customer Trouble Report Rate
B3211 M&R-2 {Swilch Ports/Dispalch/GA(%) R&B (POTS) 2.22% 3,443,882
B3212 M&R-2 [Switch Ports/Non-Dispatlch/GA(%) R&B (POTS) 1.34% 3,443,882
B3221 M&R-2 [Local interoffice Transpor/Dispatch/GA({%) DS1/DS3 213% 42,460 0.00% 25502 YES
83222 M&R-2 [Local Interottice Transport/Non-Dispatch/GA(%) DS1/DS3 207% 42,460 0.98% 1.3283 YES
83231 M&R-2_]Loop + Port Combinations/Dispalch/GA(%) R&B 201% 3,901,385 0.96% 32,6988 YES
B3232 M&R-2_[Loop + Port Combinations/Non-DispatchVGA(%) R&B 1.22% 3,901,385 0.44% 31.3386 YES
B3241 M&R-2 [Combo Other/DispatchVGA(%) R&BAD - Disp 1.75% 4,607,233 4.60% -8.1492 NO
B3242 M&R-2 [Combo Other/Non-Dispatch/GA(%) R&BAD - Disp 175% 4,607,233 279% -2.9641 NO
B3251% M&R-2 |xDSL (ADSL, HDSL and UCLYDispatch/GA(%) ADSL to Retail 0.62% 149,774 0.79% -1.2983 YES
B3252 M8R-2 |xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL to Retail 1.70% 149,774 0.47% 5.7563 YES
B3261 M&R-2_|UNE ISDN/DispatchVGA(%) ISDN - BRI 6.73% 6,058 1.56% 10.9812 YES
B.3262 M&R-2 [UNE ISDN/Non-Dispalch/GA(%) ISDN - BR! 7.31% 6,058 0.87% 13.1223 YES
B3271 M&R-2 |Line Sharing/Dispalch/GA(%) ADSL to Retail 0.62% 149,774 0.27% 1.2256 YES
B3272 M&R-2 {Line Sharing/Non-Dispalch/GA(%) ADSL to Retail 1.70% 149,774 1.60% 02226 YE
B3281 M&R-2 [2W Analog Loop Design/DispatchVGA(%) R&B - Disp 201% 3,901,385 1.13% 11,5428 YE
B3282 ME&R-2 |2W Analog Loop DesigrvNon-Dispatch/GA(%) R&B - Disp 201% 3,901,385 0.47% 20.1995 YES
B.3291 ME&R-2 [2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 221% 3,443,882 1.82% 4.9314 YES
B3292 M&R-2 [2W Analog Loop Non-Desigr/Non-Dispalch/GA(%6) R&B (POTS) excl SB FT 1.10% 3,443,882 0.10% 17.9057 YE
B32101 MBR-2 |Other Design/Dispatch/GA(%) Design 0.34% 705,848 0.27% 0.5307 YE
B32102 M&R-2 {Other Design/Non-Dispatch/GA(%) _ Design 0.54% 705,848 011% 25534 YE:
B32111 M&R-2 |Other Non-Design/Dispalch/GA(%) R&B 201% 3,901,385 6.25% 121172 NO
B32112 M&R-2 |Other Non-Design/Non-Dispalch/GA(%) R&B 122% 3,901,385 571% -16.4627 NO
B32121 M&R-2 |LNP (Standalone)/DispatchVGA(%) R&B (POTS) 222% 3,443,882
B32122 M&R-2_|LNP (Standalone)Non-Dispatch/GA(%) ' R&B (POTS) 1.34% 3,443,882
Main, Average Durati
B3311 M&R-3 |Swilch Ports/Dispatch/GA(hours) R&B (POTS) 2517 76,519 25.431
B3312 MB&R-3 |Switch Ports/Non-Dispatch/GA(hours) R&B (POTS) 8.45 48,315 13.995
B3321 M&R-3 [Local Interotfice Transport/Dispatch/GA{hours) DS1/DS3 366 906 0.00 0 3332 YES
B3322 M&R-3 [Local Interoffice Transpor/Non-DispatchvGA(hours) DS1/DS3 2.36 880 374 3 3.378 1.95373 -0.7065 YE
B3331 M&R-3 |Loop + Port Combinations/Dispatch/GA(hours) R&B 24.94 78,605 12.90 1,969 25.428 058018 | 207564 YE
B3332 M&R-3 lLoop + Port Combinations/Non-Dispatch/GA{hours) R&B 8.36 47,677 392 893 13937 047074 9.4165 YE
B3341 M8&R-3_|Combo Other/DispatchvGA(hours) R&B&D - Disp 24.41 80,704 618 66 25313 311714 5.8456 YES
83342 M&R-3 |{Combo Other/Non-Dispatch/GA(hours) R&B&D - Disp 24.41 80,704 252 40 25313 4.00339 5.4673 YES
B.3351 MB&R-3 |xDSL (ADSL, HDSL and UCLYDispatch/GA(hours) ADSL to Retait 99.21 926 435 30 50.779 941990 | 10.0697 YES
B3352 M&R-3 |xDSL (ADSL, HDSL and UCL)Non-Dispatch/GA(hours) ADSL to Retait 7.05 2,549 2.87 18 21,638 511817 0.8166 YES
B3361 M&R-3 |UNE ISDN/Dispaich/GA(hours) ISDN - BRI 20.24 408 5.08 95 24.252 276278 5.4897 YES
B3362 M8 R-3 JUNE ISDN/Non-Dispatch/GA(hours) ISDN - BRI 6.01 443 14.08 53 14.144 2.05579 -3.9319 NO
B3371 M&R-3 |Line Sharing/Dispalch/GA{hours) ADSL to Retait 99.21 926 2548 2 50.779 | 3594486 | 20513 YES
B3372 M&R-3 {Line Sharing/Non-Dispatch/GA(hours) ADSL to Retait 7.05 2,549 8.54 12 21638 6.26113 -0.2382 YES
B33gt M&R-3 [2W Analog Loop Design/Dispatch/GA(hours) R&B - Disp 24.94 78,605 511 393 25.428 128589 | 15.4257 YES
83382 M&R-3 [2W Analog Loop Design/Non-Dispatch/GA(hours) R&B - Disp 24.94 78,605 298 163 25.428 199375 | 11.0152 YES
B3391 M&R-3 [2W Analog Loop Non-Design/Dispatch/GA(hours) R&B (POTS) excl SB FT 2515 76,246 12.04 655 25.429 099784 | 13.1357 YES
B3392 MB&R-3 [2W Analog Loop Non-Design/Non-Dispatch/GA(hours) R&B (POTS) excl SB FT 8.67 37,846 10.44 37 14.531 239011 -0.7395 YE
B33101 M&R-3 [Other DesigrvDispalch/G A(hours) Design 741 2,372 9.47 5 12.116 5.42401 0.3794 YE
B33102 M&R-3 |Other Design/Non-Dispatch/GA(hours) Design 2.69 3,796 213 2 5.942 4.20252 0.1350 YE
B33111 M&R-3 [Other Non-Design/Dispalch/GA(hours) R&B 24.94 78,605 17.61 103 25428 250716 29244 YES
833112 M&R-3 _[Other Non-Design/Non-Dispatch/GA(hours) R&B 8.36 47,677 761 94 13.937 1.43895 0.5230 YES
833121 M&R-3_[LNP (Standalone)/Dispatch/GA(hours) R&B (POTS) 2517 76,519 25.431
B33122 M&R-3 |LNP (Standalone)Non-Dispalch/GA{hours) R&B (POTS) 8.45 46,315 13,995
% Troubles within 30 Days
B3411 M&R-4 [Switch Ports/Dis patch/GA(%) R&B (POTS) 24.51% 76,519
B3412 M&R-4 |Swilch Ports/Non-DispatcVGA(%) R&B (POTS) 18.97% 46,315
B3421 M&R-4_[Local Interoffice Transport/Dispatch/GA(%) DS1/0S3 37.09% 906 0.00% 0 YES
B3422 M&R-4_|Local Interoftice Transport/Non-Dispatch/GA(%) DS1/DS3 33.07% 880 33.33% 3 027208 -0.0097 YES
10/30/2001
GA030116
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Analog Measure Volume Measure Volume Deviation Error ZScore Equity

M&R-4 [Loop + Port Combinations/DispatchVGA(%) R&B 24.41% 78,605 17.06% 1,969 0.00980 7.4965 YES ]
M&R-4_|Loop + Port Combinations/Non-DispalchVGA(%) R&B 18.94% 47,677 17.47% 893 1.1098 YES
M&R-4_|Combo Other/Dispalch/GA(%) R&B&D - Disp 24 77% 80,704 39.39% 66 -2.7514 NO
M&R-4 [Combo OtherNon-Dispalch/GA(%) R&B&D - Disp 24.77% 80,704 32.50% 40 -1.1325 YES
M8&R-4 |xDSL (ADSL, HDSL and UCLYDispalch/GA(%) ADSL to Retail 47.62% 926 20.00% 30 29816 YE:
M&R-4 IxDSL (ADSL, HDSL and UCL)/Non Dispatch/GA(%) ADSL to Retail 40.60% 2,549 16.67% 18 011616 2.0607 YE:
M&R-4_JUNE ISDN/DispalchVGA(%) ISON - BRI 27.94% 408 20.00% 95 0.05112 1.5536 YE
M&R-4_|UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 26 64% 443 15.09% 53 0.06425 1.7964 YES
M&R-4_[Line Sharing/Dispatch/GA(%) ADSL to Retail 47.62% 926 0.00% 2 0.35354 1.3471 YES
M&R-4_|Line Sharing/Non-DispatchVGA(%) ADSL to Retail 40.60% 2,549 50.00% 12 014210 | -0.6612 YES
M&R-4_|2W Analog Loop DesigrvDispatcVGA(%) R&B - Disp 24.41% 78,605 18.58% 393 0.02172 26870 YES
M&R-4 |2W Analog Loop Design/Non-Dispalch/GA(%) R&B - Disp 24.41% 78,605 21.47% 163 003368 | 08728 YES
M&R-4 [2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 24.50% 76,246 20.76% 655 0.01688 22153 YES
M&R-4_[2W Analog Loop Non-Design/Non-DispatcVGA(%) R&B (POTS) excl SB FT 19.02% 37,846 10.81% 37 1.2716 YES
M&R-4_[Other Design/DispalchVGA(%) Design 38.62% 2372 0.00% 5 17717 YES
M&R-4 [Other Design/Non-Dispalch/GA(%) Design 34.48% 3,796 0.00% 2 1.0257 YES
M&R-4 [Other Non-Design/Dispatch/GA(%) _ R&B 2441% 78,605 23.30% 103 0.2623 YES
M&R-4_[Other Non-DesigrvNon-DispatcVGA(%) R&B 18.94% 47,677 14.85% 94 0.9998 YES
M&R-4_|LNP (Standalone)/Dispalch/GA(%) R&B (POTS) 24.57% 76,519

M&R4_JUNP {Standaione)/Non-Dispatch/GA{%) R&B (POTS) 18.97% 46,315

Out of Service > 24 hours

M&R-5_[Switch Ports/Dispatch/GA(%) R&B (POTS) 33.41% 48,357

M&R-5 |Switch Ports/Non-Dispatch/GA({%) R&B (POTS) 13.69% 14,768

M&R-5 |Local Interoffice TransporVDispalch/GA(%) DS1/0S3 0.66% 906 0.00% 0 YES
M&A-5_|Local interoffice Transport/Non-Dispalch/GA(%) DS1/0S3 0.34% 880 0.00% 3 0.03371 01011 YES
M&R-5 |Loop + Port Combinations/Dispalch/GA(%) R&B 32.99% 49,765 10.62% 1,300 0.01321 16.9363 YES
M&R-5 [Loop + Port Combinations/Non-DispalchVGA(%) R&B 13.28% 15,403 2.35% 468 0.01592 6.8651 YES
M&R-5 {Combo OtherDispatch/GA(%) R&B&D - Disp 31.70% 52,086 3.03% 66 0.05731 5.0018 YES
M&R-5 [Combo OtherNon-Dispatch/GA(%) _ R&B&D - Disp 31.70% 52,086 0.00% 40 0.07360 | 4.3066 YES
M&R-5 |xDSL (ADSL, HDSL and UCLYDispatch/GA(%) ADSL to Retail 66.31% 926 0.00% 30 0.08768 7.5621 YES
M&R-5 |xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 18 0.05108 0.9601 YES
M&R-5 |UNE ISDN/Dispatch/GA(%}) ISDN - BRI 28.30% 364 211% 95 0.05190 5.0469 YES
M&R-5_[UNE ISON/Non-Dispatch/GA(%) ISDN - BRI 3.48% 374 13.21% 53 -36199 NO
M&R-5_|Line Sharing/Dispalch/GA(%) ADSL to Retail 66.31% 926 0.00% 0 YES
M&R-5_|Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 4.90% 2,549 0.00% 0 YE
M&R-5 [2W Analog Loop Design/Dispatch/GA(%) R&B - Disp 32.99% 49,765 1.02% 393 13.4267 YE:
ME&R-5_|2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 32.99% 49,765 0.00% 163 89429 YE!
M&R-5 [2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 33.40% 48,338 12.36% 259 71613 YES
M&R-5 |2W Analog Loop Non-Design/Non-Dispalch/GA(%) R&B (POTS) excl SB FT 13.69% 14,745 5.26% 19 1.0682 YES
M&R-5 [Other Design/DispalchVGA(%) Design 4.40% 2,340 20.00% 5 -1.6985 NO
M&R-5 [Other Desipn/Non-Dispatch/GA(%) Design 0.72% 3,740 0.00% 2 0.1206 YE:
M&R-5_[Other Non-Design/Dispalch/GA(%) R&B 32.99% 49,765 19.72% 71 2.3763 YE!
M&R-5 |Other Non-Design/Non-DispalchVGA(%) R&B 13.28% 15,403 11.90% 42 0.2628 YE:
M&R-5 |LNP (Standalone)/Dispalch/GA(%) R&B (POTS) 33.41% 48,357

M&R-5_|LNP (Standalone)/Non-Dispalch/GA(%) R&B (POTS) 13.69% 14,768
IL' died Eb - Billing J
Invoirc Accurscy
BT TGAR%) | BST - State 97.69% 70,831,830 99.97% ,096,701 0.00006 | -371.0589 | YES |
Mesn Time to Deliver invoices - CRIS
[B2—_JRegion(business days} —] BST - Region | I 1 [ 374 7,300 YES
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Benchmark / 8ST BST CLEC CLEC
Analog Measure Volume Measure Volume Equity
[Loul Interconnection Trunks - Ordering J
_% Rejected Service Req .
10-7 __TLocalInterconnection Trunks/GA(%) ] Diagnostic 44.94% 178
Reject interval
[O-8_Tlocal Interconnection 1 runks/GA(%) 1 >= 85% win 4 days _£'75% 1 79 YES
FOC Timeliness
10-9_ TLocal Interconnection Trunks/GA(%) ] >=95% win 10 days 98.70% 153 YES
FOC & Refect R Comp
T e e e ] ! e 85% [ Eomaacas  EMGES
FOC & Reject Response Comp (Muttiple Resp )
(O3 TCocalintersommeciion TumaiGA) . - 95% [ e - )
[Lou|' ion Trunks - P ioning l
Order Compietion intervel S—
[P-4__ Jlocal Interconnection 1 runks/GA({days) ] Parity w Retail 2266 ] & [ 2415 T 52 G865 | 182925 | 11774 |  YES ]
Heid Orders
IP-1 Local interconnéction T runks/GA(days) | Parity w Retait | oo0 T 0 1 000 T 0 | YES ]
% Jeopardies
[F-2__ TrCocd Interconnechion T ranksASA{%) —] Parity w Retait Too00% | &7 [o00% | 76 NN 000000 | [ YES ]
Aversge Notice interval
[P2__Ttocal interconneciion Trunks/GA{hours) —] 95% >= 48 hrs ——/— _Not Appioatie lor Trunke ]
% Missed | Appoints
{P-3__TCocal interconnection Trunks/GA{%) —] Parity w Retail [Co0o% [ 66 [000% | 66 NN 00000 | [__YES ]
% Provisioning Troubles within 30 Dsys h 3|
P2 [Local Interconnection Trunks/GA(%) ] Parity w Retail | 013% [ 4537 | 000% [ 1253 0.00116 1.1402 YE!
Average Comp Notice intervel 1 ﬂr———‘—T"
|5-5 {Locai Interconnection Trunks/GA(hours) 1 Parity w Retail | 5228 | 58 5101 T 51 | 116.727 [ 22.407 0.0569 YE
Total Service Order Cycle Time
[P-10__TCocal interconnection T runks/GA{days) ] Diagnostic [ " Under developnwnt____ 1
Yotsl Service Order Cycle Time (offered,
P-10__[Local Interconnection Trunks/GA(days) 1] Diagnostic L URder dewslopmient R
% Completions wio Notice or < 24 hours - -
[F6__ [tocai interconnection Trunks/DispatchVGA(%) | Diagnostic 100.00% | 52
|P6__[Localinterconnection T runks/Non-DispalcVGA(%) | Diagnostic 1
Sevrvice Order Accuracy
| GBE Local interconnection Trunks/<10 circuits/Dispatch/GA{%) >=95% 93.33% 15 NO
P-11___jLocal interconnection Trunks/<10 circuits/Non-Dispatch/GA(%) >=95% 94.44% 18 NO
P-11 Local Interconnection Trunks/>=10 circuits/Dispalch/GA(%) >=95% 100.00% 17 YES
P-11 Local Interconnection Trunks/>=10 circuits/Non-Dispalch/GA{%) >=095% 100.00% 11 YES
[Local lon Trunks - and Repair I
Missed Repair Appois
M&R-1 TLocal Interconnection Trunks/Dispalch/GA(%) 1 Parity w Retail | 000% | 1 | 000% | 0 YES
M&R-1_[Local Interconnection Trunks/Non-Dispalch/GA(%) ] Parity w Retail 089% | 337 j 000% | 153 YES
Customer Trouble Report Rate
[M&R-2"TLoca Interconnection Trunks/Dispatch/GA(%) 1 Parity w Retail [ 000% 321,854 | 0.00% 127,859 00002 | 17685 | YES |
[M8R-2 [iocal interconnection Trunks/Non-Dispatch/GA(%) ] Parity w Retail | 010% | 331854 | 012% | 197,859 I _ves ]
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