BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
F72 1DA-2__{LA (%) | PBD PBD
[cenera - €911 ]
Mean interval
F81 |§-3 TLA(hours) 1] PBD 1.38 1,541 PBD
% Accurscy
F82 [E2__TtAGH ] PBD 96.70% 188,615 PBD
«% Timet
F83 BT ] PBD 100.00% 1,541 [ FED ]
IGMI - Billing
[% Data Delivery Accuracy
Fot 3 eQIon( %) 1 Parity w Retail [[5088% | 4,397 ] 10000% | 15,000 0. 1.9790 Y
Usage Data Delivery Ti
F92 B-5 egron(%) 1 Parity w Retail 97.37% ,110 98. 239,167,648 0. -12.0158 YE:
U Data Detivery Compieteness
F93 i egron(%) ] Parity w Retail 99.12% 110 99.78% | 239,167 0.00054 | -121711 YE

Mean Time to Deliver Usage
F94 EB= lﬁeqm(da_g) ] Parity w Retail

377 | 30110 | 307 | 239,167,648
Rec Cherge Comy

F951 B-7 Resale/LA(%) Parity w Retail 84.38% 7,060,092 97.69%
F952 B-7 __ [UNEAA(%) >=90% 96.40%
F953 B-7 JinterconnectionLA{%) >= 90% 41.37%

Non-Recurring Charge Compieteness
F961 B8 [Resalel A(%) Parity w Retail 81.77% 177,533 | 99.15% |_0.00131" [ .132.5257
F962 B-8 UNE/LA(%) >=80% 94.54%
F963 B-8 [interconnectionLA(%) >=90% 81.62%
.I | - Change Manag
% Software Release Notices Sent On Time
F101 M1 [LA(%) ] >=95% w in 30 days 100.00%
Averag R Notice Deisy Days
F 102 [CHEZ_[LAGaverage) ] -zaasporocenss GG T I |
% Change Manag [, Sent On Time
F103 [ ATy ] eowwnamocas [
% Change Manag [, jon (Defects, Corrections, etc.) Sent On Time
F104 [ JAge ] eosewinscas (N
ge Dy tion Rek Delny Days
F 105 [V TAGverage) ] s-zappooces: NG T I

% CLEC interface Outages Sent within 15 Minutes

F106 (o] 2T VY] ] >=97% win 15 min [0000% | 24 ] vES

lGeneral - New B R 1

L - 4

% New Req [ d within 30 Days
F111 [BFR-T_|Region(%e) ]  >=90%win 30 bus days T00.00% 71
% Quotes Provided within X Business Days

F1121 BFR-2A |Region(%) >=90% w in 10 bus days 42.86% 7 NO
F1122 BFR-2B {Region(%) >= 90% w in 30 bus days
F1123 BFR-2C|Region{%) >=90% w in 60 bus days
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BellSouth Monthly State Summary

Louisiana, September 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore Equity
IGenenl - Ordering j
Ack g Message Timel
F1211 O-1__[EDI/Region(%) ] >= 95% win 30 min 99.99% | 67,850
F121.2 O-1___|TAG/Region(%) _ | >=95% w in 30 min 100.00% | 167,159
Acknowledge Message Comp
F1221 [o-2”_JEDI/Region(%) ] 100% 100.00% 67,850 [ NO |
F1222 [62~ " {TAGMegion(%) _ | 100% 100.00% 167,159 — o |
[Generat- 0 —
A Update interval I
F1311 D-t LIDBAA(hours) PBD 0.52 17 052
F1312 D-1___|Directory ListingsA A{hours) PBD 0.09 25 0.09
F1313 | X Directory Assistance/LA(hours) PBD 3.87 25 3.84
% Update Accuracy
F1321 D-2 LIDBALA(%) >=95% 89.43% 246 NO
F1322 D-2 Directory Listings/ALA{%) »>= 95% 83.52% 352 NO
F1323 D-2 Directory Assistance/LA(%) >=95% 99.66% 290 YES

% NXXs / LRNs Loaded by LERG Effective Date

Fos B g — 1o0% C micwseroas  mmioam

Iceneni - Network Outage Notificstion —I
Mean Time (o Notiy CLEC of Major Network Outages

F141 [MaR7 [Region (minuies) | Parity w Retail A R s I

11/06/2001
LAC90103 page 45 of 45



