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Same
LER mcerved after 2 pam (EST) Naxt
Business Day
E Switch Part Candrox
HY
Anadog {Msgration or Naw'!
1.2 POrts fw] Standarg Features; 10 Days
21+ Ponts fw/ Standard Features) j!logmiund‘
Any Farts w Non-Standard Festurns
Nﬂoﬁlnﬂ‘
&
[razicn
|-10 Ports {per ordar} & Days
1124 Ports T Days
E—Pms Negotiatod®
ISON
»5 5 & Days (Dotaware: 20 Days)
I Pocts JHegotiatae
F1 - M0, DOO, PBX Pact interface
MY & NE-
Parts
1.4 Ports 20 Days *
3+ Poets . Regotiated-
5
1 %1 Pott )
] 14 Pons 16 Days *
189 Ponts 20 Days *
it Forts [Negotiated™
Plus 4 Days pre-provisoning process
hock
EE:M PortPlatiorm Basic Rate
o = 1SON Port
JEANY & NE:
J MgrationiNew
| -12imas B Drays
§ 13+ Lines Hegotates *

Verizon Page 43 of 60



Carrier to Carrier Guidelines

Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

ort:
1:5 Ports ipes oroar) % Days (Dalowars: 20 Oays)
&+ Posts Negotated™
iasform:
11 forms jper order) 3 t@
1-20 Platforms 10 Days
<+ Plattorms +mgm=w
ration or New
lattorm |par order} 'Fﬁayﬂ'ﬁ-mmm)
&> Platforms [Regotiataa*
mary Rate rterface « ISEN Port
NY & NE:
orts
1+ 4 Ports 20 Days *
4+ 3 Negohateo *
K-
1-4 Pontx kL [
I &Y Ponis 26 Days *
20+ Ponts Negotistgd™®
lus 4 Days pre-provisioning process
heck
?EWPMWMW1NEmd% 1
Negotistad”
ALICoin Platfoan
ANY & NE
rateon: l
f Ass Next Day
As spacrhed 2 Days ]
w Linax:
1:.5Linas Smarns Clock {POTS)
f % Lonos Negotiatad*
Facility Chack T2 Mours
=
1 - 5 Pistioems (per ordar] infervais provided by Livewsrs i
[: 510 Platioems % Days
¥1.20 Platform= & Darys 1
Em'ms Negotiated* _
ratan As is
rucervor betore 12 noocn Samo Doy
B-5R rucerved Aftor 12 noon Next Day

Verizon Page 44 of 60



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

‘Egnmon Ax Specihac 2 Drarys
E Switch Post CoindPAL
ANY & ML
1-14 Linex (par order) 2 Dy
Eﬂm Linos twtacsimas| 10 Days
L13 JNegotised®
E:v(’:uhn:sunq Customer 5 Dayx
RO
& Days
egohaiad”
[oin UEP; Port
l‘l-‘mPortslpnr order} 3 Days
f11-26 Ports & Days
'21‘ Poets Nagotimed®
WE Switch Port SMD] (BAN&S]
12 Hours
72 Hours
Facilies Avatabic
yQuantity 1.8} 15 Days -
Criantity >8} Negotiated*
15 Days mciones aaity check i
[Facilitios not avaiabla [Negotistad® |
— |
IOF D% Transport l
-acihitins Chack 72 Mours |
ilitses Avaskabia I
‘Duarity 1.8 15 Days
Gantity 1-8} 15 Days -
Quantity >E| ~ [Negobated
18 Days mcluoes faciity check
E;ilitics not available Negohiatad®
,Eama IOF OC-n Transport (NY, NE]  |Negotstod

Verizon Page 45 of 60



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

| 1
r.omd ST%- % IOF Transpoct {NY} ~ |Nagotistad
|
bundied Mailtiplexing (31, 10
3cilties Cheox 72 Mours
aci s Avasabla
Grarriity 18} 16 Days *
Hasantity M8} luugom:d‘
¥ 18 Days mcludes facilty chack
[Facilities not svailanie [Megotimac
Lpoad |51, Voeos Grade] Connectians
m MUX
Flﬂnmy 18 15 days from instailabon of MUX
Pruantity =8 Negotiatud®
nbundied Dedecated Trunk Ports,
xtanded Dedicated Trank Ports

rn' Trunk Growp 1-240 trunks {3-10 S5} [60 busness days

d 1o gxisting groups 1-86 trunks {14 30 busmess days
3]

miber of tnanks axceads abowe W
L
rhrz Fibar (MAMHIRI anly) Negotatad®
|
rmrssr [BA-NAE)

7« Accass to 5Ty Nagotiatag™

57 « Wuery Access to cali reiatad N db
LIOBY Hnngiltnd'

587 « Quavry Access to Gall retatad IN db
[rg: .11 Nggmiund‘

» Query Access tp call relatan AIN db.

|Nsgotiated™
7 - Duery Access i LNF db ~ JMegotiateo
ice Mpgmnt Syswmibarvice Craation - Iﬁ
N Sarvice Dovelopeart Negotistad*
B AIN Serice Deplovmani-Mass Mkt
HNegotiated™
EC AIN Senvwca Deployment: Comeplex
Negotiatac™

Thgger ACCess<inhe Hased Subscnbed
™HIQers Nsgptiated™

Verizon Page 46 of 60



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

N Trgger ACCRS3ARNeri UMD Basen

riggers) Nﬁ,c_wﬁa:nd‘

mbar Fortabiity

MY & Ni: h
acal Number Portability L NF) without

undbed Loops Intarvads apply when appropriste
facilibes arg avaishie.
119 Linesinunshers 3 Dany's
WG Lines 10 E&vs
190 Lines Negoliatad®

F with unbundisd Loops

Loop rAwrvals apply but not less
an 3 days

&

cal Numbar Portbility (NP} without
nbundied L.oops

150 Linas 3 Dy s
1140 Lines 4 Days
61200 Lings '5 Days
or 200 Lmos JNagotiatod*
BNF with uninndied Loops l‘l;:mp mtervals apply burt not lazs
ar’} days
ry Assistance
Cz customer™s mtonmatsan INco)
database 2 gays
Trunics to TOPS Tandem Provesioning
riarvats
f +acxities are aviaiable 18 days
| Facilties are nat availabla Negotiastad®
|
Mentrfication Database ("LIDB"K l
ECs customer's smfarmatan smcarpol
databasa 2 Dary s
parator Services:
sioning of £ G Cstypa Mooified
parator Services Sgnaling Yrunks:
Facatties aro avastable: 18 days=.
¢ Facilities are not availabiu: INegotintee
|

I,mg SHARING AND UINE SPLITTING

Verizon Page 47 of 60



Carnier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

FERTORK AND NEW ENGLAND [ I
1.5 LOOPS 3 BUS DAYS
LOGPE 12 BJS DAYS

v NEGOTIATED
SCONNELTS L‘m DATE

SOUTH
o5 L 5 T DUG DATS

9 LOOPS 12 BUS DAYS
0+ NEGUTIA
ONNECTS 2 BUS DAYS
Wﬁﬁ EE
«5 LOORS 1 BUS DAYS
L : 12 BUS DAYS

Ius'&:mﬁn .
2 A

1

1 BUS DAYS

3 BUS DATS

3 BUS DAYS

6 BUS DATE

3 BUS DAYS

12 BUS DAYS

GOTIA

fi-5 LOOPE 3 BUS DAYS

B8 LOOPS 12 BUS DAYS

10+ INEGD’“ATED
ERSLONNE 2 BUS DA

[ nNT ynplamantation sitervals bogen upan recoipt of apphicaton in all other statez implementation mborvals

| |
F* Conditionad spacalspacial constructon requirad

4 5
Fintial/Subseguant

| T

FThe tarm “nopotated ™ relers ta the intemalb’VZ negotiating done within various provisioning organizations.
1  t

Verizon Page 48 of 60



Carrier to Carner Guidelines
Appendix L - URL information in effect at time of filing
Reference #3 http://128.11.40.241/east/wholesale/resources/resources.htm#Collocation

*** Intarvais apply to siandard arrangesmants which wern praperly forocast. Ertervals $or noe-standand
gamaents shatl be mutually aqreed oon by the CLEC and Yerizon.
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UNE-P Standard intervals
Verizon-North

SERCCI RIQUEST

SERVICE REQUEST {applies to innial
negotiation only):

IhWTERVAL

DUE DATE INTERVAL TO OFFER ([all intervals
are business days) 7 ’
“The term “negotiated” refers fo the: inbermalVZ
megotisting done within vaticus provisioning

Uniess otherwise noted, cut off time for
LER receipt is 5p.m. :

Analog POTS Platform{new):

New Yard:

Anzng POTS Platform. residential main ine aith
cud thraugh

L5R received before noonr-next dsy
LSR received afler noor-min. I days

Anaiog POTS Pistforn: -5 dnes COA
Anziog POTE Plstform.: 6+ lines Hegotiabed™
New Engtand:
Analog POTE Platforrn: residentisd main line with LSR received before noorenext day
cuft thraugh 15K received xfler noon-min, 2 days
Anaipg PCTE Platformn. i-Slinee TOkR
Anaiog PCTE PLablarm: S+ inex Hegotiated®
Platiorm Digital Scrvices{new):
New York
Fistform ISON BRI 15 fines 10days
Piatforn ISOH BR1: 104 lines Hegodmted™
Pistforn IS0k PR (D571 1-9 lines 20dave
Hiattorn SO PRI (551 104 lines HNegqotiated*
Pizitforn Certrarx: up io 20 lnes 1Ddavs
Plaffarn Certres: 204 lines Hegotinted™
New England
Piatforn [SDN BRI 1-Zines 10 days
Hiatomrn 0N BR L T inex Hegotmbed”
Stxtforn ISON PRI (D51 149 lines 10davs
Pratforn ISON PRI IDS1. 10+ lines Neqotited”
Piatform Cantrms: up to 20 lees 10davs
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IWTERVAL

Negotiated

| Speeial Services NY-NE (new):

Platforn Designse FX. 1-0 fnps 10 days

Fstforn Desigree 3 104 e Negolmted™

Pistforn Fmepath i-O free 20 days

Sywtform Flexpant: 104 lines HNeqertibeg™

Platform Com Service{ POTS).

1-5 lines DOA

G-+ lines Nepotiated
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Call Forwarding 188 received before 3 pr—~ Today
LSR recmived afler 3 o - Naxt Dy

Call Wateng LER recaived before 3 prmi ~ Togay
LER received after 3 pm - Hext Day

Cail Waitng 1D LER received befare 3 pm - Taday
L5R received after 3 pm ~ Rext Day

Cailer il LER received before 3 pm ~ Today
LGSR recmived after 3 nm ~ Hext Doy

Cailer 1D Dejuxe LER received before 3 pm - Today

L8R recmived 2finr 3 prm— Next Day

service

Distincte Ring (formedy Ringmate) 1 Day
Hurling rearmngement : 1-20 fnes 1cay
Hunling resrrangement. 20+ lnes ar complex Hegotinbed”

Letngs 2 daye fram service grder comphetion

Pricrity Call L3R received before 3 pm ~ Todsy
LS received sfier 3 om -~ Hext Day

PZLPIC changes LS8 received before 3 pm ~ Today

L8R received sftwr 3 om — Kext Doy

Huernote Call Foowardng

2days

Reoeat Cal

LSR recaived bafor= 3 pimi —~ Totay
LER received after 2 om ~ Next Day

B2 fuka redurn cail)

L8R received before 3 pm -~ Today
L5R recmived after 3 pmi ~ Next Do

Selec!jR:rwara

LBR received befare 3 pm ~ Today
LR recmived after 3 om — Next Day

Speed Callng 8

LER received bafare 3 pm — Today
{5R received afler 3 om ~ Next Doy

Speen Caling 30

15R received befare 3 pm -~ Today
LSR received afler 3 pr ~ Next Day

Three Wiy Calling

LER received befare 3 pm - Today
LSK received sfter 3 pm o~ Next Doy

Touch Tone

LER received bafore 3 pm — Today
1858 received after 3 pm —~ Rext Day

Clase Blocking/K) Drcisss

Same day

Change fram one type of Calier 0 serrce to

{ SR received befare 3 pm ~ Today
L8R recmived afier 3 pmi — Next Doy

another iype of Cale: (D service
Discorinest of Feargri

Same day

Aot e vy speloeere camide (e VO Liersaeier s reet Anszey wnihin s erion

-1
-
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veri on

VERIZON-North Migrations-Conversions

SEAV.CE REQUECST

thTCRVAL

AS IS MEFR A TICHRHEOTTSY

Reosived before 3pm-next dav

Received after 3pm-2 days

AN SPECIFEED MG ATIOXNEYIS

The AS SPECIFIED arder wall carry the longest of
the inbervais far the work being requesied on the
L8R (slch % feature or line additiors jbul not less

than e AS IS miberyvals.
A 3y bingfulvies S pevaily and Cdiilzed) 10 d=vs
A Spewificd Siuagacts [pevialy sod Cemtrex: 10 days

Humber clnge

L5R received bafore Noon ~ Taday
L5R received after Noon ~ Next Day

LHscanisat- 215

Same day

Lhscotifiosds-Spodial Seey e (BRI EXele

3 chayy

Temipornry Secipension wod Restorad

LER received before 3 pm ~ Today
LSR received afier 3 pm -~ Kext Day

ol AT A S tiadie e cetmede 122 Y cTizxoe Liaarou nige ensen] taser ti on aarecayen

=
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Verizon-South

SERNCCE REQUESY

IKTERVAL

SERVICE RECGUEST {apglie= to instial
negoliation only):

DUE DATE INTERVAL TO CFFER (2§l intervals
are business days).
"Fhes lerm “negotiated” refurk io the intermalvZ
negotiating done within vasinus provisioning
ougareeatioas :

LSR’s reoeived via fax require additionsl ane
day to be added to e wevak sted

Unlesz otherwise noted, cul off time for LSR
receipt is § p.m.

Analog POTS Platform(new):

Aratog POTE Platform: residesdial mais line with
et through

LER received before noon-naxt day
LER received sfler noon-mit. 2 devs

Anaiog POTE Plathorm. 1-5lines D0A {not 1o exceed 5 days in NJ}
Analog POTR Marorrn: 10+ fines Negotiatmd”
Flatform FX non-designed (D and VA ony ! 1-8 DDA
fines
[ Fistform FX nan-designedi D ard VA any Hegotiated*
10+ e
Platform Digital Services(new):
Piatform 150 BRI 1.8 ines 0 days
Fattorn 150N BRI 104 lines Hegotmted*
| Platborm ISON BRUDE ] -5 ines 20 days
Piztform ISBN BRI (DE): £+ lines Negodiated”
[ Eitform 150N PRI_1-8 lines 20 days
Pistfarn ISON PRI: 15+ lines Negofialed-
SRR Arvvwhere|Virtuad ISDNG Use FX nitmrvals
Flatforn Centres: up to 20 nes 10 day=
Cixtfarm Centrex: 204 lines Hegolisted™
| Special Services (new):
Stalform FAldesigned) 1€ et 10 davs
Pixiform FXidezgned! 10+ in=s HNegotiated*
| Pi=iform Digal Hando: 18 lines 20 dases
Ptatfonm: Digal Mandof: 104 lines Hegotisbed®
i
Platform Caoin Service(POTS):
-3 lines L0A

Moot ot e or cked pewre e g the o enixon Lsmnmasios oroes] waser svificn asreere!
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IWTERVAL

5-10 jiree 5 eayw
11-20 lines B cays
20 lines Negotiyted”

Platform POTS Features:

Cail Forarding

LS recaived before Noon ~ ?;da‘(
L8R received alier Noon ~ Next Day

e riee

Gl Wistng LER received brfore Noon ~ Taday
LSRR received after Nooa ~ Next Day

Cail Watny iC LER received before Noon - Taday
LER received sfier Koo — Mext Doy

Caller 1D LSR received bafore Noon - Taday
LER received =fler Noon ~ Next Dy

Cafler 1Ty Dlune LR received beforse Hoan -~ Today
L8R received aller Koo - Next Day

Distinctve Ring (omnedy idents-Ring) 1 Dav

Hunling rearmangament : 1-20 ines 1 day

Hurtlirg resreangemment. 20+ Enes or complex Negotisted”

Letngs 2 gays from service order compietion
Friceity Cali LSR received before Noon ~ Taday

LEN received after Koon - Mext Dy

PICILPIC Change

L5R received befare 3 p.m. ~ Today
15K received »fter 3 p.m. ~ Mext Day

Hepes| Oxi

LSR received befors Hoan - Today
L8R received afler Noca ~ Next Da

‘B% (aky retuen call)

L5R received before Moar ~ Tocay
1SR received afler Koo ~ Next Day

Seject Farwarg

LSR received befare Noan ~ Today

LSR received afler Noon ~ Mext Day
LSRR received before Hoan - Today

Speed Caling &
LSR received xfler Koor — hiext Day
Speed Callng 30 LER received befor= Hoan ~ Taday
L8R received afler Noor - Bext Day
Suspend Restore L&K received before Noan -~ Taday

LER received ller Noco - Next Day

Three Way Calling

LSR received befors Noan - Taday
LER received afier Nopn —~ et Dy

Touch Tone

LSR received before Hoan ~ Tagay
LR received sfler Nooo ~ Next Day

Class Blockingdl Deciss

LSR received before Noan ~ Today
LSRR received afler Nooa ~ Next Dn

Change fram one type of Caber 1D serece to
nother iype of Caber D service

L5R received before Hoan ~ Toduy
LSRR received sfier Noon ~ Kext Day

Disconrect of Festups
R

Same day
——— S—

hod BT AC T4 DERCLOREST cuimae ite S o azn Laesrsatiex exorm] inyder TOticT AgrecTaet
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VERIZON-South Migrations-Conversions-Disconnects

hTERwAL
AL IS SR A TIONS PO TS ecanved chisisoncsdly Reoeived befarée Ipm-next dey
— Received sfter 3pm-2 days
A e Migretions(POT S -recened v fax 2 cays

AN SPRCTFIE D AR ATIONS TS

Tie AS SPECIFIEL work val carry the loagest of
the intervals for the work being requesied on the
LER, tsuch as featire o fine addiions) bul no less

than AL 15 migraton inbervals.

As ds micgenleos {Spoimli and Uhiledss 10 dys
A Specified Miarecas [Socciads aavd Coevires s 10 day
LHscumma - PULS Same day
Phavannedis. Spedil Sers e BRI FN. 16 4 days

‘Drinporary Siopeteion sl Resrorad

15R received before 3 pm — Today
1SR received afler 3 om ~ Neyt Doy

ozl 2 e oF Sk i coilde b b onren Usormaries Sosen Waner wrlier o eyt

2
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Verizon New York Inc. Section 15

Original Page 20

Network Interconnection Services

15.
154

Physical Collocation
Joint Planning and Implementation Intervals

154.1

Description

A.

The Telephone Company and the CLECs shall work cooperatively in meeting the standard
implementation milestones and deliverables as determined during the joint planning process.
The physical collocation arrangement implementation interval is 76 business days for all
standard arrangement requests which were properly forecast six months prior to the
application date, subject to tariff provisions for forecasting and capacity. The following
standard implementation milestones will apply unless the Telephone Company and the
CLEC:s jointly decide otherwise.

Day 1—CLEC submits completed application and associated fee.
Day 9—The Telephone Company notifies CLEC that request can be accommodated.

Day 14—CLEC notifies the Telephone Company of its intent to proceed and submits 50%
payment as set forth in Section 15.1.1D.

Day 76—The Telephone Company and CLEC attend methods and procedures meeting and
the Telephone Company tumns over the multiplexing node to the CLEC.

A preliminary schedule will be developed outlining major milestones.

The CLEC and the Telephone Company control various interim milestones they must meet
to meet the overall intervals. The interval clock will stop, and the final due date will be
adjusted accordingly, for each milestone the CLEC misses (day for day). When the
Telephone Company becomes aware of the possibility of vendor delays, it will first contact
the CLEC(s) involved to attempt to negotiate a new interval. If the Telephone Company and
the CLEC cannot agree, the dispute will be submitted to the Director of the
Communications Division of the PSC for prompt resolution. The Telephone Company and
the CLEC shall conduct additional joint planning meetings, as reasonably required, to
ensure all known issues are discussed and to address any that may impact the
implementation process.

Prior to the CLEC beginning the installation of its equipment, the CLEC must sign the
Telephone Company work completion notice, indicating acceptance of the multiplexing
node construction work and providing the Telephone Company with a security fee, if
required. Payment is due within 30 days of bill date. The CLEC may not install any
equipment or facilities in the multiplexing node(s) until after the receipt by the Telephone
Company of the Telephone Company work completion notice and any applicable secunty
fee.

Occupancy for all spaces will be granted upon completion of the multiplexing node
construction work. Occupancy fees shall commence either upon occupancy by the CLEC or
30 days after wnitten notice from the Telephone Company.

Intervals for non-standard arrangements shall be mutually agreed upon by the CLEC and the
Telephone Company.

Raw space conversion time frames fall outside normal intervals.

Verizon Page 58 of 60



Carrier to Carrier Guidelines
Appendix L - URL information in effect at time of filing
Reference #4 http://www.bell-atl.com/tariffs_info/intra/index.htm

PSC NY No. 8-COMMUNICATIONS
Verizon New York Inc. Section 16
Original Page 2

Network Interconnection Services

16. Virtual Collocation
16.1 General

16.1.1 Description

C. | Virtual collocation is offered via a standard arrangement of OC3, OC12 and OCA48
equipment interconnected to service/elements at voice grade, DS1, DS3 and STS-1
electrical tnbutaries interconnected at the DSX bays. Also available will be OC3, OC12 and
OC48 level optical tributary connections to the fiber distribution frame. The appropriate
number of each type of connection will be set at the time of the original order and
installation. This will allow a CLEC to have terminal equipment placed in the central office
for the required interconnection to Telephone Company services.

1. | If the CLEC requests virtual collocation of equipment other than the standard virtual
arrangement, the CLEC and the Telephone Company will mutually agree upon the type of
equipment to be virtually collocated.

16.1.2 Implementation Intervals and Planning

A. | The Telephone Company and the CLEC shall work cooperatively to jointly plan the
implementation milestones. The Telephone Company and the CLEC shall work
cooperatively in meeting those milestones and deliverables as determined during the joint
planning process. A preliminary schedule will be developed outlining major milestones
including anticipated delivery dates for the CLEC-provided transmission equipment and for
training.

1. | The Telephone Company will notify the CLEC of issues or unanticipated delays as they
become known.

2. | The Telephone Company and the CLEC shall conduct additiona! joint planning meetings, as |-
reasonably required, to ensure all known issues are discussed and to address any that may
impact the implementation process.

a. | Planning meetings shall include establishment of schedule, identification of tests to be
performed, spare plug-in/card requirements, test equipment, and determination of the final
implementation schedule.

B. | The implementation interval is 105 business days for all standard arrangement requests
which were properly forecast six months prior to the application dates subject to the taniff
provisions govemning forecasting and capacity. The Telephone Company and the CLEC
shall work cooperatively to schedule each site on a priority based order.

1. { Intervals for non-standard arrangements shall be mutually agreed upon by the Telephone
Company and the CLEC.
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Appendix M

Order Accuracy Measures:

In the order processing area two issues of concern are: (1) whether appropriate
information is being recorded on the Order Confirmation (“LSRC”) that VZ NY is
sending CLECs; and (2) whether the VZ NY order correctly reflects what is included on
the Local Service Request. VZ NY will separately measure performance for order
confirmation and order accuracy.

LSRC Accuracy:
Short Term Solution: (NY, CT, MA, RI, NH, ME, VT)

VZ will manually sample LSRs and compare to their associated LSRC. Eight or
Nine (depending on the order type) key fields will be compared to ensure that the correct
information is placed on the LSRC. These key fields are information that Verizon must
provide. Information already provided by the CLEC, hence already known, is not
included 1n these critical fields. These fields are detailed below according to specific
order types.

LSC Confirmation/Order Types:

Loop LNP Platform/PORTS
New  {Change |Disc. |PortOut |Trigger |Directory |New Migrate |Disc
List

FIELD NAME
PON X X X X X X X X X
VER X X X X X X X X X
ATN X X X X X X X X X
CD/SENT X X X X X X X X X
REP X X X X X X X X X
TELNO X X X X X X X X X
ECCKT X
SOID X X X X X X X X X
SOID DD X X X X X X X X X
Sampling methodology:

VZ will sample according to the centers that process CLEC orders, 20 LSRs per
center. Samples will be identified using random number generation from DCAS. VZ
will then print a copy of the FOC within 24 hours (or later if the standard is later for that
service type) for that PON and manually evaluate it to determine if the information
included is accurate. These centers are as follows:

Center Product State(s) Covered
New York (West St.) Resale NY,CT
New York (West St.) UNE Loop/LNP NY,CT, MA, RI,NH, ME, VT
Boston (High St.) UNE-P & Combinations | NY, CT, MA, RI, NH, ME, VT
Boston (Franklin St.) Resale MA,RI, NH, ME, VT




Long Term Solution: (NY, CT, MA, RI, NH, ME, VT)

Upon implementation of the “Request Manager” (formerly known as LSRM in
the South states), VZ NY will have an automated capability to measure % LSRCs re-sent
due to error.

Order Accuracy:
Permanent Solution:

Order accuracy performance will be completed using a manual sampling process
whereby 20 completed Service Orders are selected each day using a random number
generator within DCAS. Verizon will print a copy of each Service Order and a copy of
the last version of the associated LSR. The complexity of each order type precludes a
complete list on a field by field basis for inclusion in this filing. However the specific
fields to be addressed include:

¢ Billed Telephone Number

e RSID or AECN

e  PON Number

e Telephone Number (if applicable, required for resold POTS, Platform and
LNP/INP)

Ported TN (if applicable, required for LNP/INP)

Circuit ID (if applicable, required for specials and loops)
Directory Listing Information (if included)

ES11 Listing Information (if changing and appropriate)
Features (for Resale, UNE-P and Switching orders)

Due Date

Remarks (if applicable)

Includes all fields on service order that impact service. For example “optional fields”
such as call forwarding to telephone number would be included as a “feature” field and
be subject to review.
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NY PSC Case 97-C-0139

Metric Availability: Carrier to Carrier and 271 Order Appendix N
Pre-Ordering
C2C
Current Month Change in |Guidefine
Metric # | Dimension |Metric Chklist | Product STATUS C2C Rpt _(Partial Final {Comment Report MonthjVersion
Ordering OSS Response Time
PO-1-01 | BARelail & Customer Service Record 0ss EDI Final Metric X Nov-99
CLEC Agg_|Custamer Service Record 0S5 CORBA Final Melric X May '00
Customer Servics Record 088 WEBGL: Final Metric X Jan 01
PO-1-02 | BARetait& |Due Date Avaitabiity 0SS EDI Finat Melric X Nov-99
CLEC Agg _IDus Date Availability 0S$ CORBA Final Matric X May ‘00
Due Data Avaifabilily 0SS WG Final Metric X Jan ‘01
PO-1-03 | BARetail 8 [Address Validation 0ss EDI Final Melric X Nov-99)
CLEC Agg |Address Validation j | oss CORBA _ Final Metric X May ‘00
laddrass validation 0s$ WEBGU! Final Melric X Jan ‘01
PO-1-04 | BARetail & ]Product and Service Avaifability 08s ED! Finat Melric X Nov-99)
CLEC Agg [Product and Service Availabilty 0SS CORBA Final Metric X May ‘00
Froduct and Service Availabitity 088 WERGHE Final Melric X
PO1-05 | BARelsil & |TN Reservation 0S8 EDI Final Metric X Sep ‘99 Nov-9
CLEC Agg ]TN Reservation 0SS CORBA Final Melric X
TN Reservalion 0SS WEBGUS Final Metric X Jan ‘01
PO-1-08 BA Relait & )Facility Avail fLoop Qual. (when avail) 0SS EDt Final Metric X Nov-99]
CLEC Agg [Facllily Avait Aoop Qual. (when availy 0SS CORBA Final Melric X
Facility Avail Loop Qual. (when avail) 0Sss WERGUE Final Melric X Jan 01
PO-1-07 BA Retail 8 |Rejecled Query 0SS EDI Final Matric X Jan ‘00 Nov-99
CLEC Agg [Rejected Query [ CORBA Final Melric X May '00
Rejected Query 0S8 WEBGUI Final Malric X Jan ‘01
Hm-os BA Retail & |% Timeouts 0sS £D! Final Metric X Sep '99 Nov-99
CLEC Agg % Timeouts 0SS CORBA Final Melric X May '00
% Timeouls 0SS WEBGLH Final Metric X Jan ‘01
PO-1-09 BA Retail & |Parsed CSR 0sS EDI Final Metric X Jan ‘00 Nov-99|
CLEC Agg |Parsed CSR 0SS CORBA Finat Metric X May '00
Parsed CSR 0SS WEBGU) Final Metric X Jan ‘01
0SS Availability
PO-2-01 CLEC Agg |OSS y -Total 088 EDI Final Metric X Oct '99 Nov-99
0SS Inlerface Availability -Total 0ss WEBGU! Final Metric X
0SS Interfaca Availability -Total Qss RETAS Final Metric X
0S8 ifability -Tolal 0ss CORBA Final Metric X Feb '00
0SS Interface Availabllity -Total 0ss EB Final Metric X
PO-2.02 CLEC Agg 0SS Fnterface Avallability - Prime 0SS EDI Final Metric X Oct'99 Nov-891
OSS Interface Availabilily - Prime 08s WEBGUI Final Metric X
0SS fnlerface Availabiily - Prima 0ss RETAS Final Metric X
0SS Interface Availabitity - Prims 055 CORBA Final Metric X Feb '00
OSS Interface Availabllity - Prime 0ss [3:] Final Melric X
PO.2.03 | CLECAgg [oss ilabitity - Non Prime 0s$ EDI Final Metric X Oct '99 Nov-99|
0SS Interface Availabiltity - Non Prime oss WEBGUI Final Metric X
0SS Interface Availabillity - Non Prime 0SS RETAS Final Metric X
0SS Interface Availabiltily - Non Prime 0s$ CORBA Final Melric X Feb '00
0SS Mnterface Availabillity - Non Prime 0ss EB Final Metric X
Contact Center Availability
PO-3-01 Average Speed of Answer - Ordering Resale Final Metric X Aug-99 Jan-99
|average Speed of Answer - Ordering UNE Final Metric X Aug-99
PO-3-02 % Answar wilhin 30 Seconds - Ordering Resale Final Metric X Aug-99 Jan-99
% Answer within 30 - Ordering UNE Final Metric X Aug-99
PO-3-03 Average Speed of Answer - Repair Resale Final Metric X Aug-99 Jan-99)
Average Speed of Answer - Repair UNE Final Metric X Aug-99
PO-304 % Answer within 30 Seconds - Repair Resale Final Metric X Aug-99 Jan-99)
% Answer within 30 Seconds - Repair UNE Final Matric X Aug-98
Change Manag Notice
PO-4-01 % On Time Change Manag Notice 0ss 1-Notice Final Metric X Aug-99 Jul-99|
% On Time Change Management Notice oss 2-Notice Final Melric X Aug-99
% On Time Change Manag: Nolice 0SS 3-Notice Final Melric X Aug-99
% On Time Change Management Notice 0SS 4-Notice Finat Metric X Aug-99
% On Time Change Manag: Nolice 0ss 5-Notice Final Metric X Aug-99
% On Tima Change Manag: Nolice [ 2-Confim Final rdetric X Aug-99
% On Time Change Manag Notice 088 3-Confirm Final Metric X Aug-99
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NY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N
Pre-Ordering o
c2C
Current Month Change in |Guidetine
Metric # | Bimension {Metric Chklist | Product STATUS C2C Rpt _|Partial Final _jComment Report MonthjVersion
% On Time Change Managemenl Notice 0SS 4-Confirm Final Metric X Aug-99
% On Time Changa Ma Notice 083 5-Confirm Final Metric X Aug-99
PQ-4-02 Change g Detay (1-7 Days late) 0SS 1-Naotice Final Metric X Aug-99 Jul-99
Change Management Delay (1-7 Days late) 0SS 2-Nolice Final Metric X Aug-99
Change Management Delay (1-7 Days late) 088 3-Nolice Final Metric X Aug-99
Change a Delay (1-7 Days iale) 0Sss 4-Notica Final Metric X Aug-99
Change | Delay (1-7 Days late) 08S 5-Notice Final Metric X Aug-99
Change Management Delay (1-7 Days late) 0SS 2-Confirm Final Metric X Aug-99
Change A Delay {1-7 Days late) 0SS 3-Confim Final Metric X Aug-99
Change Manager Delay {1-7 Days late) 0SS 4-Confirm Final Melric X Aug-99
Change Dalay (1-7 Days late) 0ss 5-Confirm Final Metric X Aug-99
PO-4-03 Change M Delay (8 + Days late) 0ss 1-Notice Final Melric X Aug-99 Jul-99]
Change Delay (8 + Days late) 0SS 2-Notice Final Melric X Aug-99
Change M Deay {8 + Days 1ate) ass 3-Notice Final Metric X Aug-99
Change Oelay (8 + Days late) 0SS 4-Notice Final Melric X Aug-99
Change A Deiay (8 + Days fate) 0ss 5 Notice Final Metric X Aug-99
Change A Delay (8 + Days late) 0SS 2-Confirm Final Metric X Aug-99
Change g Delay (8 + Days late) 0SS 3-Confirm Final Melric X Aug-99
Change Manage Delay (8 + Days tate) 088 4-Confirm Final Metric X Aug-99
Change Management Delay (8 + Days late) oss 5-Confirm Final Metric X Aug-99
Notification of Interface Outages
PO-501_JGLEC Agg _ [Average Nofification of Outages [ oss ] Final Metric { T I x_ 1 [ Oct9g | Jul-99
eV
PO-601 | ~Tso idat ] oss | ~ | Finaimeric | T [ x 7 [ Oct'ag | Jul-99
Software Resolution Timeli
PO-7-01 % Software Resofulion Timeliness 0SS Final Matric X Jut-99
PO-7-02 Delay Hour No Wo! 0ss Final Metric X Jut-99
PO-7-03 Delay Days-Soft W 0SS Final Metric X Jul-99
PQ-7-04 Delay Hours-Failad Test Deck T 0SS Final Melric X Oct'99 Jul-99
Manual Loop Qualification
P08.01 | _avg Respanse Time Manual Loop 0 = Final Melric__ | 1 | I 1 _Febod ] 1 l
PO-8-02 l ]Avg Response Time-Engineering Record Request I T Final Metric [ L L X [ J l Fed 'OBF [ I l
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NY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N
Ordering
c2C
Current Month Change in | Guidefine
Metric #| Dimension [Metric Chklist Product STATUS C2C Rpt _ [Partial Final {Comment Report Month| -~ Version
Order Confirmation Timeliness
OR-1-01 { CLEC Agg& [Avg. LSRC Time - Flow Ihrough Resale POTS Final Metric X May '00 Nov-99)
CLEC Specific fAvg. LSRC Time - Flow Through UNE Loop/LNP Final Metric X May '00
Avg. LSRC Time - Flow Through UNE Platform Final Metric X May '00
OR-1-02 | CLEC Agg& [% On Time LSRC - Flow Through Resale POTS Final Metric X May '00 Nov-99
CLEC Specific |% On Time LSRC - Flow Through UNE Loap/LNP Final Metric X May '00
% On Time LSRC - Flow Through UNE Platform Final Metric X May '00
OR-1-03 | CLEC Agg & JAvg. L SRCIASRC Tune - No Flow Thru (Electronic) Resale POTS Final Metric X Jan '01
CLEC Specific favg. LSRCIASRC Tune - No Flow Thru (Electronic) Resale 2Wire Digital Final Metric X
Avg. | SRC/ASRC Time - No Flow Theu (Clectronic) Resale Spec. Othr Final Metric X
Avg LSRCIASRC Time - No Flow Thru (Blectronic) Resale Spec. DSO Fina! Metric X
Avg. LSRC/IASRC Time - Na Flow Thru (fiectronic) Resale Spec. DS1 Final Metric X
Avg. 1 SRCIASRC Time - No Flow Thra (Electronic) Resale Spec. DS3 Finat Metric X
OR-1-03 Avg. LSRC/ASRC Time - No Flow Thru {Electronic) UNE Loop/LNP Final Metric X
Avg | SRC/ASRC Time - No Flow Thru (Electronic) UNE 2Wire Digital Final Metric X
Avg. F SRC/ASRC Time - No Flow Thru {(Clectronic) UNE 2Wire: xDS1.-Loop Final Metric X
Avg LSRC/ASRC Time - No Flow Thru {Electronic) UNE 2Wire - line share Final Metric X
Avg. L.SRC/ASRC Time - No Flow Thru (Electronic) UNE Spec._ Othr Final Metric X
Avg. LSRCIASRC Time - Na Flow Thru (Electeonic) UNE Spec. DSO Final Metric X
Avg. LSRC/ASRC Time - No Flony Thru {Electronic} UNE Spec. DS1 Final Metric X
Avyg. E SRCIASRE Time - No Flow Thru (Clectronic) UNE Spec. DS3 Final Metric X
Avg. 1L.SRCIASRC Time - No Flow Thru (Electronic) UNE Platform Final Metric X
OR-1-04 | CLEC Agg& % O Time LSRC/ASRC - No Fac. Check - No Flow([l) Resale POTS Final Metric X Jan '01
CLEC Specific §% On Time L. SRC/ASRC - No Fac. Check - No Flow(E) Resate 2Wire Digital Final Metric X
% On Time | SRCIASRC - No Fac. Chack - No Flow(E) Resale Spec. Othr Final Metric X
“% On Time |L.SRC/ASRC - No Fac. Chack - No Flow(E) Resale Spec. DSO Finat Melric X
% (On Time |_ SRC/ASRG - No Fac Check - No Flow(l) Resale Spec. DSt Final Metric X
% On Tume L SRC/ASRC - No Fac. Chack - No Flow(E) Resale Spec. DS3 Finat Metric X
OR-1-04 o On Time LL.SRC/ASRC - No Fac. Chack - No Flow(E) UNE Loop/LNP Final Metric X
% On Tune 1. SRC/ASRC - No Fac. Check - No Flow(E) UNE 2Wire Digital Final Metric X
% On lime LSRC/ASRC - No Fac. Chack - No Flow(E) UNE 2Wire x0SL-Loop Final Metric X
% On Tine L.SRC/ASRC - No Fac.Chack - No Fiow(E) UNE 2Wire - line share Final Melric X
% On Time L SRC/ASRC - No Fac. Check - No Flow(E) UNE Spec. Othr Final Metric X
% On Time | SRC/ASRC - No Fac. Chack - No Fiow(E) UNE Spec. DSO Final Metric X
% On Time LSRC/ASRC - No Fac Chack - No Flow(E) UNE Spec. DS1 Final Metric X
% On Time L.SRC/ASRC - No Fac. Check - No Flow(E) UNE Spec. DS3 Final Metric X
% On Tume L SRC/ASRC - No Fac. Chack - No Flow(f) UNE Platform Final Metric X
OR-1-05 | CLEC Agg & [Avg L.SRC/ASRG Time - Fac. Check () Resale POTS Final Melric X Jan ‘01
CLEC Specific {Avg. LSRC/ASRC Time - Fac. Check (E) Resale 2Wire Digital Final Melric X
Avg. LSRC/ASRC Time - Fac. Check {F) Resale Spec. Othr Final Melric X
Avg. L SRC/ASRC Time - Fac. Check (£) Resale Spec. DSO Final Metric X
Avg, L.SRC/ASRC Time - Fac. Check (E) Resale Spec. DS1 Final Metric X
Avg. 1.SRC/ASRC Time - Fac. Check (€) Resale Spec. DS3 Final Metric X
OR-1-05 Avg. LSRC/ASRC Time - Fac,. Check (£) UNE Loop/LNP Final Metric X
Avyg. LSRC/ASRC Time - Fac. Check (£) UNE 2Wire Digitat Final Metric X
Avg. LSRC/ASRC Time - Fac. Check (£} UNE 2Wire xDSL-Loop Final Metric X
Avg. LSRC/ASRC Time - Fag. Check (E) UNE 2Wire - line share Final Metric X
Avg. LSRC/ASRC Time - Fac_Check (E) UNE Spec. Othr Final Metric X
Avg. LSRC/ASRC Time - Far. Check (E) UNE Spec. DSO Final Metric X
Avg. LSRC/ASRC Time - Fac. Check (£) UNE Spec. DS1 Final Metric X
Avg. LSRC/ASRC Time - Fac. Check (E) : UNE Spec. DS3 Final Metric X
Avg. LSRC/ASRC Tine - Fac. Check (£) UNE Piatform Final Metric X
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