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~JtU: SwiI:dl Part Analag IRes & DIIS)

~oHV&N£:

1.19 Unas (pllr OTd'" ::I Days

~100 .LInlls ta'!taoilrt»sl 10~

OltIer Ne{lobaClllf'"

Not Cut...lCistintg ctJAomllr &DlIys

BAoS:

'·6 Ports (pow ordarJ InII.MIl plVll'ldlld~ li\rltWft
5010 Ports &UlIys

11.2CPorts '1 Dt.ys

~1"'Ports Ntt9~.d'*

~TUR!J'SiRVtCECItlUIGn
tsAaN'f a N£::

s..sic F=lIltturH:

e;::atl WlIIhn(l, can l-orwan1lng.,~ ~ w...........lld 1JIf:.3 :p.m. ~T. &.1M

cathntg. &.;) Way Cding. M Pltonasmart Day. LSR
indudrRQ Call BIDCking. AnCllynlDUS Call R:ItoItivlld afhr 3 p.nLIRTJ Haxt
~ctioa.Ci1II RJltum, lIf'Id <dll iraoll). Dray.
~put Dulling.

41lllphonaNlIrnbllr C.umge-s IHtMld be'tont 1.2 Noon (EST) Todar
b)'7p.m.
IHUlld aftar 12 Noc!nlESTI Next
[My by 11l.m.

~IIC flllll:·ums:

ICaller 10. Caller 110 Wittl NaI1lt.CaJt W.aitin1J 41:brs
D. CII" WilitinlJ IJ) Wittt Name.. Ci1It MlUYf1K

leall MiIIl.rWittlllbrM-

CaU Fc.lMITding 2lM:rs

~rrIlng
. - 1 LJ;wy

~stinf:t1v4I RinginQ 1o.v

ISaspltJld, BkJck, or R.stoNl Ordttrs.. 1 Day
~.s:

~sic F=aaI:urH:

r;:;aJ1 W;vtIJl9. call l-orwan1lng., .SpHd U!ii.: r41CD'..-..:! batara 12 Noon l~iJ

f::'.att,ntg. &. 3 Way <dUing. SlJ1M Day
L9< I'1IIclHWod att.r 12 NoCll ~ES1)
Nctxt BU5InIl5:5 OIlY

OttIar FlIlIturas:

e..1l11r 1001111.1:1:11. c..'IWaiting ID. Call 2 Days
lllbnagDr.
Rarnote eill FOl'ftf'diRo{f SingiG P-lIbl 2 Days

Aarnote Cldl FONrllllthnq MuttlpaltJ SlJrDII as AnatD{i Pots Ports

ttuntlntJ J Oilr)'s
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pmnct:r.'II H1Zlfllll!lQ 1tby

~sp.nd.R.stDrtl. OIlsooonn.oct On:Iors. ~ rvClKwC baton! 12 'Hoon f£Sl)
SanMIO.,.
L.8R rvceiwod ilftaT 12 NotJfl (£STl
Nut B-llSlInllSS Day

Pte Chimqll Ollit)' LM reIl1lw.d:bDfoI1l2p.m.tESTI
Sa IIIlI Day
L.M rvClltwC 1Ifter:2 p.m ~STl 'H1tX!
Btlsil'MlB Day

litE Switch Port C.1IInI:lt

BoAoHY .& NE.:

AnaioIJ {MIgration or Ngw}

1.2:0 Ports iWJ l5taJII:lanl hlhillwres} 10~

21-+ Ports <wI Sbu11larc:l F'lIl1tURSI III . _•. If"

An,! Ports wiNtJfI~FAtul1ls
NlIQll'IiaIlIlf"

~oS::

Anatog

~.tQ Ports ~J»Torder. &[);Wll

11.2& Ports 7 Days
!Z1+ ,.,cds Il'faoD'liatalf"

lSON
~.r; Potts ~ Dl.n tl)g~: 2'(I0aY'S)

If.. Pons N8Qll'IiaIlId'"

~1 • DID. DOCl. PBX Part .......

~...YaN£:

Parts
1.4Ports 20 Da)ls'
4. Pons INeaotJat&cr
~.s: lJS, P>Dft

1a4Polts 1G~s'

e.g Ports 20o.ys·
11)+ p~s N8901ia1alf''

Plus 4 D.ys prtJ>pro¥isaooing proc~s

hack

"*1: Switch Portfll't.atbm Basic IbIlrt
i.............lt • ISOH Pmt
BAaHY a l!IE:

MlgnttionlN_
1.t21mu BDays
13+ Ltnlls N89D1ia1rad •
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Port

~Iatform:

111·2:0 PI.forms

flam

1· 4F'om

50-9 Ports

!'Plus 4 o..ys p~'ProviSonilllg process
back

2& Days'

~E Switdl PDIt TROGIt 8A. NY, ttlE _d 8A-
~ I~om..r

As IS:

2 [J;rys

Niawlinlls:

'I. SliMS

p..SR I'Rtft1l\lld Athlr 12 noon

12 Hours

5 D.r,os
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r*';lrllboDn A5 SpacIMt:t 2 O;wrs

~E Switrll Port CainiPAL

~"'Y& H!:::

1019 UiMS (pllrordgr) 2Dars
~~QoIl Lmu twr'taoalltltiI 10 Dan
~Dr ItfltgD'tiat1l1t"
l'tot..euMtXlslmJJ ClISIDm4tr &o.,.s
~.s:

PAt Port

M 0 Ports 4pltT anHr~ :I rMjts

IH.20Parts tH~ys

1Z1+ p·ortlS- N89D1tB1bd*

lCoin [UCPj P«t •..,.-..

1-10 Ports 4pltr on::Iert 3[gys
~1.20Ports &D.ys
j;H.... Ports NaqDltia1I1d'"

~E Switm Port Slll[)1 tBA-H&Sl
·NMlotiIIIDd'"

I':JtHofficlt Feteib'lillS 4BA-N&st
IIOf'DIS1 IRllltftDt't

fatoilitiu Chaci: 12 Kours

.l1cilitiu ChltQ: 72 Hours

acililMs~

;t.kIantdy Nit 1& Uays'

Quantity >tl NltgO'l:illlltd"
1! 0lIys II'IcloIIJK faatrty e1ltIdt

.l1cilitHis IMK avaitaIllli Nlt90'li11lad"'
--

IOF DS3 Jr.-MlJQl't

.l1cllrtlllll- CtutdI; 72 Hours

facililMs .ll.nrilabtll
'jt.klantlfy 1-8t 15uavs

Quarmty1-tH t& D.ays·
Qurrnbty~t NltgDll:JatIld*

1! Oays includes facility ctuta
acilitin IMK .avaitaDfli Nltgouilur

IOF oc.n TraJ1SfIDrt (NY, N£) ~
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srs.., I.O~T I'lII1spoct ~N't'l N.9tl'tiaaad"

~bundIM1lu1tiplu1l1{1 (3.11. 1to;1

f,Dt:ilitiu Chadt 12li1K1n;
.ac II rtIIIs AonIillIbkI

£AJlIt11ity Nil 1&0 Cays'
,Quantdy >Sl NeQc4mtatr

16 Days int:fudes facility~

"'l:lIitill5111D1:~11l Nogotiatatr

~ 8pelld i[)St, ~GradelConI»GliOIH\

~m Mox.
pumtity 1-3 15 dDys from il1st1111abcn ot MUX

::.11 NlI'gotiaitad"

~bua~~ Tnsdi; Pods.
!mndlld J:MdiCillDd TN,*Ports
....... TnmII: Group 1.2.&U) tnmks fMC! [)S1s. lW bus.l1lSS dlll)"S

~d to flXlstiBg IJTOUPS ,..at; tnInk5 f1-C 3tI bUS1llllItSS dl1l)'S

bs1s1
JlliUrnbu at trunks UGaDds lItIcIow alf"

pm.; Flbtlr (IlUUMHJRlI <IAt)f) twgotllblt"

~7 (BJW\I&S)

jSS7 • Access to SIPs Nll'gotiMIIlt"
1SS7. l'J1I.tHY AccltH to cd rdlliid IN db
LIOa.~ N.gDltillltIllt"

1SS7. QIANY A!:1:1tH to cldl rautlld IN db
NaqO'lialllllt"kMJOlUBI

fSS7 •Q1mry AccltSS 10 c;all nll.lld AIM db.
Nagolimllli"

~7 • Query A!:CllSS to UCf' db ~.lt"

Semc. MlJlTlnl ~mISlIrvic. Cl1IatiDn •
~Sarvic.. OImtlopmDnt Nltgotiahalt"
CLl::/;; AlN :&.rt"lClI D.p+oynNntoMilu MId

NagobMllli"

Q..fC AIM SGrnoa ~ID)'l'IJ-.nt.Complu

Nll'gott••1i"
Am fng~r Accessol...Jne bad
'rT"IQIIB NagD'ti<Vad'"
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AlN l~r Access,.Otl»;iOf1'Klo !!.aSGa
"'rjglilllrs.) N~lllf'

llkJmbM' Portabddy

~oNY .&Nl:

ocal ,Numbllr Portability (LHP) without
~WU"dLOOPS InllIMIIk ilpply wbRn ilppropriate

faGi1itJnilrg~_
loti Lmu.'ntJ11JbeI's 3o..rs
flDo100 LlnIIs 10 D2ys
IOvw 100 linn INGgO'lil1Ud'
J..NP ¥11th unlJlll'ldlell1 Loops LoOll II":ItJtn';Ils apply but FIDt Ins

~1In3"'s
1BA.s
,-"ocal :Numbllr Portabllll)' (LNP) Wflhout
~nblll'ldNd Loops

Mia LiRiliS ~D.rs

~.'80 LlTMts !4D.rs
1101-2OC1linn, lo.,s
~II£ 2:«l unllll- NqotilllillKf"
~p with unblll'ldlod Loops LoOll IntHYals apply but FIDt Ius

Itbllll3.,s

I)' Assistmcil'

K::LfCs oOlfS1Dm...--S mllormaooll ~nco

~dmbi1Slll 2-.,s
PA fru,*s to TOPS hndam Proonsioning
~

I f IIICI.Iftuts ilro a¥'i1IIIoa* 18 days

Ii flllCitilies ilrw noot uaililblll Nagotiallld"

l.inoa~ian ~("i..IlB"~

CLECs clfS1Dm"s information mcorponuod
IntD lDbabi1Slll 2o..r 5

Openmr .&enricos:

Pnmsioning of fG Cotypll MoaifiGcl
O~rmor SanricltS StanaliJ)Q Trunks:
lJ faallt»s <II 111 a'f3lli.Dble: 18 days

f fiIGiJiIiti ...11I oot Daitabtll: Nego1iat1l1f'

tHE SH.ARIMG .AND LINE SPUl1'lliGi
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rE:-W Yl'4o:ll. ANIJ NI:W I::NGLAN~

BA SOUTl1

ClSCOIllM£CTS

I

3 BuSiOAYS

NEG01lAlE0
1 YUSOAYS

J I:IUlS UAYS

NEGOltATED

2 BUS:DAYS

3 BUS:DAYS

NEGOTIATED
2 Bm!iuAn;;

3 BUS OAYS
Ani

12 BUS DAYS
INf:GOIIAII:D

I

----------I--------~
i&-fl LOOPS 12. BUS DAYS

EJJSCONNI::CIS 2 !:IUS DAYS
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~. IMDrviJH apply to -modzsrd olIlT'iX'Ig.mlHTt'5 wIlichWDrD proparJy fonlc;r.;L lInteTWIIs. w nOfl-stDnlbrd
~Imts shilllt boa mutuallv aqraad LllPDn by ttJa Ct..EC and \ilDriZcn.
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UNE-P Standard Intervals

TABLE Of COtHENTS

SECTION PAGE

Vl!!IIIlIZDII-#._.~ ~ ~ , ~.._..,..w •• 1

ANALOG POTS PLATFORM{NEW~:.•..............•...•.....•......,....•._......•...•...••• .••......__•• 1
"...." 'for\;.; _ _ _ __.•_ __ !
:-,....". bnel:Mldl 1

PLATFORM DJGITAL SERVICES(NEW}: ....•~.__._ _.•....•.••.._..•..•_••..•_._.•~_ ~•. 1
"...." \".orli.... __..__ _. i
"- .li.nel:Mld _._ _ ••_ _ __.__ __•__ __ I

SPECIAL SERVICES NY.fIlE (NEW}:._ _.__••_ _ __••_.. , _.__ .2

PLATFORM COIN SERVlCE.(POTS}: _ _ _ _••..•_._••~._ _.2

PLATFORM POTS FEATURES: _....••._..•_._ _.•..•~._. __._ __,._ _ __ 2

VERlZON.fIlORTH MIGRATIONS-CONVERSIONS.....•.....................•....._....•..••...._....., 2

~.._ _..~ _ _ _.._.•...•._ ~ 4

AN ALOG POTS PLATFORM(NEW): _..•.._.......•...••.•..•.••..'._ 4

PLATFORM DIGITAL SERVICES(NEW}: _ _•..._ _ ~_.•••••__ _ 4

SPECIAL SERVICES {NEW):......•._~••.•._...•..•_ _..•...•••.,.__ _._ 4

PLATFORM COIN SERVlCE(POTS}: _..•._..•_ _.••••~ .••._ , _ _.~•.~. 4

PLATFORM POTS FEATURES: _ _ _~••.•....•_ _•. 5

VERIZON-SOUTH MIGRAnONS-CONVERSIONS _...•....•._•..•._ 6
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UNE-P Standard Intervals
Verlzon-Nol'th

SERVICE REOOEST ~1IPJJ'lies Co initial
negotiafionDnly}:

Analog POTS Platform(new)~

AniUJIt POTS Pllstform. resiuermsl rmsin ine '#o'ilh
cUl through

A:laloa POTS P.:rtform: 1-5 inl!'S

Anak>g POTS Phltform:reside:rtil!'1 ml!lir. line ,..nih
c·L/l th rOUCIh

Analoo POTS PLalfarm: 15+ 106

PIzttorm ISDN BRl: jOo> line!>
Ptaltorm ISDN PRJ (001,,-9 line!'
Plaltorm ISDN PRJ (I)S1'1: 10+ lines

Platform CertreJ.: 20+ lines

Plaltorm ISDN BI<) loS line:s

Platform ISDN PRJ (l)S111-9 line:s
Platform ISDN PRJ fDS1r. 10+ lines
Pmltorm Centl'r.!1-: ut-1c 20 l~

DUE DATE INTERVAL TO OFFER (.aIJ inten'als
.are busin4!ss diIIJIs)

"'TtlI!ltenn~·"*,d0ttJe.t~Lr\iZ
~dDllle ....~pn:Ms~
~1_tiOnS

Unless othetne noted, eut OffJiale lOt
LSR~ is 5 p.lIll

LSR received before noon-next dl!y
l.SR receiYed afte.rrwon.mn. 2 dl!~

LSR rKei",ed before noon-ne;d day
:LSR rKei",ed lrlIernoan-rnin. 2 dl!1I'!!:
0010.

1DdllYs

20dlWS

lDdavs

1Ddl!)ts
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Platform POTS Feam res:
ClIll Forwarding

Caller JD

HLnting re25m1ngernent: 2(). 1i1~or CO'!TUlI~

RMce

Priority Call

Tt'uchTone

Cllllnge from one type of C:!lJer 10 RIYT-!e to
am:t!1er l' of Cale: ID lIerWce

LSR recei,'ed before:3 pm- TodO'!ly
LSFi: r«'ei...ed afl.er:3 m _. Ned Dzr
LSR receit,>ec;l belare :3 pm - T09y
LSR r~iyed lIfter:3 pm - Ned Day
l.SFi: receiYed before:3 pm - TodO'!ly
lSR recei...ed lifter '3 m - Ned Dzr.,.
LSR receiYed before :3 pm - TodO'!ly
LSFi: receiYed afl.er:3 m - NeJ(~ 0;,
iSR r~iyed betere :3 pm - Tod01lY
LSR received after:3 pm - NeJ(~ .

2 ~ from servke ordercornoletion
1..SR ~iYed before:3 pm- To~y
i.SR r~iYed lIfter'3 m - NeKt Dzr •
LSR receiYed before :3 pm - Tod21y
LSR r~i...ed all!!'t :3 am - Next Dzr

LSR r«'ei...ed before :3 pm - Tod01ly
lSR reeei...ed lIfter:3 am - Ned Dzr
LSR receiYed before:3 pm- TO~:1
LSR recei...ed after:3 om - NeJo:t Dzr
LSR reo:.eiyed before :3 pm - Tod01Iy
LSR reeeiyed after:3 m - Next Dzr
LSR recei\'ed before :3 pm - Tod01Iy
LSR reeei...ed l!fter:3 om- Ned Dzr·
LSR reeei",ed before:3 pm-Today
l.SR recei",ed a1l!!'T:3 m - Ned Dzr
LSR reo:.eiYed before :3 pm - Tod01Iy
LSR ~iyed l!fter '3 pm - Ned Dzr~'

LSR rec:ei...ed before :3 pm - Today
LSR r1:!Oei\'ed all!!'r 3· om - NeKt Dzr •

LSR r~ei ...ed before:3 pm- TOlli:!ly
LSR reeei,'ed lSiIer '3 Dm - Ned Dzr"
Sarneda
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VERIZON-North Migrations-Con\'crsions

The AS SPECIFIED onier will carry the longest of
the intel'Wlls kifthe work being re~ed on the
tsR \SIJdl.,5 feZiture or linelt.dditioraJbut 'Ild less
than Ihe AS ISnler'RIls.
10 d:n'!O

i.SR r~i ...ed before Noon ~ TodBy
l.SR re-ceiyed llIfter Noon - Nell! OzIy
&ImedZ!Y

l.SR recei...ect befure 3 pm - Todo!y
LSR recei...ect ;rllet"3 pm - Nel(t C\1Iy
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Verlzon.$outh

SERVICE REOOEST ~;\!ppli~ 10 i.nitml
ne,;]o~tibnonly.:

Analog POTS Platform(new):

Analo!'1 POTS PllItfl:m1..residential main line with
cU: Ihrouah

Analoa POTS PllI!fDl'm: 10+ tines
Platknm FX nol1-<:lee.iJ1l1e.d(MDa nd VJo. only}. 1,9
line;
PlzrtfQrm FX non-deSq~(MDand VA Ol"lfrr
1Ot-!nets

OOEDATE INTERVAL TO OFPER (.ail intevlllls
olIIre bUUneS5 dlll)'I5.).

"Tl:1=tetm~.·td'etsm UIeitterl1ll1l\lZ
tIeg~ done M'*''\<arir:l'lJsp.tl:1ViSic:II'iI't~
~ni2:atiCc1t.

LSR's·I't!Deived\lilllfDteqtRlieadditiac'Ailol'lll!!
.ftDbeoitddedlo 1iie~1s1i!ded

Unles.'s otherwilloe noted. cut off time fur LSR
TeCeipt is IS p.m.

LSR r~i"ed before nCOA-next day
LSR ~iyed ;siler rn:;w;:,m,nU1'l. 2 dlllYS

Plalti:lrm ISDN BR J 1·9 lines 10d~

PIllltkJrm ISDN BRtfDEL 1·5 iTl6 20 d:I!VS

PI3ttorm Cer1n=;t.: up !D 20~ 10 dznos

Snecial Services (new):

PlatkJrm F.Xld~r.edl. 10+.106
Platform flabl Hzsndal'f: 1-9 lines
Azdform 1::\$1 i-la,.,jjal'f: 10+ line5

Platform Coin Scn-ic£(POTS):
1.-5 line?;

20d2lVS
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Platfonn POTS Features:
ClIlI FOlWZlrdirrg

Cl!ll~m

Htntirg re;,msrgemerJ:. Xl. Inee or complex
!Service

TDuchTone

ChlIrge From one type of caller 10 !Se;yice to

l!:1l::cher i'/pe of Cat!!", 10 5l::r'fice

lSR re--..eiYed before Noon." Today
1SR received z.Jl!!'r Noon ~ N!!"xr 03"
lSR received before Noon." T0c2Y
LSR rt:o.':!i",ed ;:filer ~{oon ~ Nexr O3v
LSR rt:o.':!iYed beklre 'Noon = TodlI)'
LSR rt:o.':!ivedafter I'fuoo- Next 03...
lSR r1!a!ived before No<m." TodB.y
LSR recei",ed :shoT Noon ~ Next 03".
iSR recei\'ed befure Noon." T0c2Y
LSR recei...ed lifter Noon ~ Next 0I:I'f

LSR rC'Cei...ed betOreNoon ." To&Iy
LSR received aller Noon- Nexr Da...
iSR receiYed before :3 p.m. ." Today
LSR received :sfter 3 p.m, ." Ne:.l OilY
LSR receiYed betoreNoon." T0c2't
iSR received lIfler Nom ~ Next 01:1 ...
LSR receiYed betore Noon - TodBy
LSR received il'JfIer Nom ~ Next OI:Iv
LSR received befort'! Noon." Tottay
LSR rt:o.':!iYed lIfler t.ooo - Nexr Day
lSR receiYed bel'or.e t~oon." Toc2Y
LSR recei...ed ~r Noon ~ Next Da...
LSR r-eceived before 'Noon·~To&sy
LSR rt:o.':!iYed ;:rlt!!':r tolom - Next Day
LSR rt:o.':!iyed before Noon ." Todzly
LSR recei...ed aIle:r Noon - Nexr ~'f
LSR rt:o.':!ived before Noon - TOM.,
LSR recei\.ed lIfle1' NODn·- Next oay
LSR rt:o.':!i\oed belOre t~oon." TOdBy
l.SR rec;eiYed zdtet Noon - Nexr 01:1.,'
lSR [ec;eiYed before Noon." TOM"
LSR receiYed after Noon - Ne~d Dav
LSR rec;eiYced before Noon ." Today
1SR receiYed 2ffter NOci:ll"1 ~ Next Da..·
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VERIZOl.'i-South Migratjons-CoDn~rsionS-nisc{)nnect."

2 d!l·ill·

Thl!" AS SPfCIRED woli: vAl C2llly 1be h,.,1;e:Slof
tile inteMlJIl t.orihe WDJi< being requested 011 the
LSR. ~wc;h ~s. fcl!1!re -or line addiic:ln!i> hut nc, I«=;
tha.., '!\sIS mianttioninh!!l'1I'llls.
10dzm;
10 daYS

LSR ~iyed bel'oreJ prn~ TodZiy
lSR received lJrter:3; tlm"- tied D.:!lv
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PSC NY No.8-COMMUNICATIONS

Section 15
Original Page 20

Network Interconnection Services

15. Physical Collocation
15.4 Joint Planning and Implementation Intervals

-

15.4.1 Descrintion
A. The Telephone Company and the CLECs shall work cooperatively in meeting the standard

implementation milestones and deliverables as determined during the joint planning process.
The physical collocation arrangement implementation interval is 76 business days for all
standard arrangement requests which were properly forecast six months prior to the
application date, subject to tariff provisions for forecasting and capacity. The following
standard implementation milestones will apply unless the Telephone Company and the
CLECs jointly decide otherwise.

1. Day l-eLEC submits completed application and associated fee.

2. Day9-The Telephone Company notifies CLEC that request can be accommodated.

3. Day 14-CLEC notifies the Telephone Company of its intent to proceed and submits 50%
payment as set forth in Section 15.1.1D.

4. Day 76-The Telephone Company and CLEC attend methods and procedures meeting and
the Telephone Company turns over the multiplexing node to the CLEC.

B. A preliminary schedule will be developed outlining major milestones.

C. The CLEC and the Telephone Company control various interim milestones they must meet
to meet the overall intervals. The interval clock will stop, and the final due date will be
adjusted accordingly, for each milestone the CLEC misses (day for day). When the
Telephone Company becomes aware of the possibility of vendor delays, it will first contact
the CLEC(s) involved to attempt to negotiate a new interval. If the Telephone Company and
the CLEC cannot agree, the dispute will be submitted to the Director of the
Communications Division of the PSC for prompt resolution. The Telephone Company and
the CLEC shall conduct additional joint planning meetings, as reasonably required, to
ensure all known issues are discussed and to address any that may impact the
implementation process.

D. Prior to the CLEC beginning the installation of its equipment, the CLEC must sign the
Telephone Company work completion notice, indicating acceptance of the multiplexing
node construction work and providing the Telephone Company with a security fee, if
required. Payment is due within 30 days of bill date. The CLEC may not install any
equipment or facilities in the multiplexing node(s) until after the receipt by the TeIephone
Company of the Telephone Company work completion notice and any applicable security
fee.

E. Occupancy for all spaces will be granted upon completion of the multiplexing node
construction work. Occupancy fees shall commence either upon occupancy by the CLEC or
30 days after written notice from the Telephone Company.

F. Intervals for non-standard arrangements shall be mutually agreed upon by the CLEC and the
Telephone Company.

G. Raw space conversion time frames fall outside normal intervals.
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PSC NY No.8-COMMUNICATIONS
Section 16

Original Page 2

Network Interconnection Services

16. Virtual Collocation
16.1 General

16.1.1 Descrintion
C. Virtual collocation is offered via a standard arrangement of OC3, OCl2 and OC48

equipment interconnected to service/elements at voice grade, DSI, DS3 and ST5--1
electrical tributaries interconnected at the DSX bays. Also available will be OC3, OCl2 and
OC48 level optical tributary connections to the fiber distribution frame. The appropriate
number of each type of connection will be set at the time of the original order and
installation. This will allow a CLEC to have terminal equipment placed in the central office
for the required interconnection to Telephone Company services.

1. If the CLEC requests virtual collocation of equipment other than the standard virtual
arrangement, the CLEC and the Telephone Company will mutually agree upon the type of
equipment to be virtually collocated.

16.1.2 Implementation Intervals and Plannin~

A. The Telephone Company and the CLEC shall work cooperatively to jointly plan the
implementation milestones. The Telephone Company and the CLEC shall work
cooperatively in meeting those milestones and deliverables as determined during the joint
planning process. A preliminary schedule will be developed outlining major milestones
including anticipated delivery dates for the CLEC-provided transmission equipment and for
training.

1. The Telephone Company will notitY the CLEC of issues or unanticipated delays as they
become known.

2. The Telephone Company and t'Je CLEC shall conduct additional joint planning meetings, as
reasonably required, to ensure all known issues are discussed and to address any that may
impact the implementation process.

a. Planning meetings shall include establishment of schedule, identification of tests to be
performed, spare plug-inlcard requirements, test equipment, and determination of the final
implementation schedule.

B. The implementation interval is 105 business days for all standard arrangement requests
which were properly forecast six months prior to the application dates subject to the tariff
provisions governing forecasting and capacity. The Telephone Company and the CLEC
shall work cooperatively to schedule each site on a priority based order.

1. Intervals for non-standard arrangements shall be mutually agreed upon by the Telephone
Company and the CLEC.
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Appendix M

Order Accuracy Measures:

In the order processing area two issues of concern are: (I) whether appropriate
information is being recorded on the Order Confirmation ("LSRC') that VZ NY is
sending CLECs; and (2) whether the VZ NY order correctly reflects what is included on
the Local Service Request. VZ NY will separately measure performance for order
confirmation and order accuracy.

LSRC Accuracy:

Short Term Solution: (NY, CT, MA, RJ, NH, ME, VT)

VZ will manually sample LSRs and compare to their associated LSRC. Eight or
Nine (depending on the order type) key fields will be compared to ensure that the correct
information is placed on the LSRC. These key fields are information that Verizon must
provide. Information already provided by the CLEC, hence already known, is not
included in these critical fields. These fields are detailed below according to specific
order types.

. n/O d TLSC C fionlrmaho r er ,{pes:
Loop LNP Platfonn/PORTS

New Change Disc. Port Out Trigger Directory New Migrate Disc
List

FIELD NAME
paN x x x x x x x x X
VER X X X X X X X X X

ATN X X X X X X X X X
CD/SENT X X X X X X X X X

REP X X X X X X X X X

TELNO X X X X X X X X X
ECCKT X

SOlD X x.. x x x x x x X
SOlD DD X X X X X X X X X

Sampling methodology:

VZ will sample according to the centers that process CLEC orders, 20 LSRs per
center. Samples will be identified using random number generation from DCAS. VZ
will then print a copy of the FOC within 24 hours (or later if the standard is later for that
service type) for that PON and manually evaluate it to determine if the information
included is accurate. These centers are as follows:

Center Product State(s) Covered
New York (West St.) Resale NY,CT
New York (West St.) UNE Loop/LNP NY, CT, MA, RI, NH, ME, VT
Boston (High St.) UNE-P & Combinations NY, CT, MA, RI, NH, ME, VT
Boston (Franklin St.) Resale MA, RI, NH, ME, VT



Long Term Solution: (NY, CT, MA, RJ, NH, ME, VT)

Upon implementation of the "Request Manager" (formerly known as LSRM in
the South states), VZ NY will have an automated capability to measure % LSRCs re-sent
due to error.

Order Accuracy:

Permanent Solution:

Order accuracy performance will be completed using a manual sampling process
whereby 20 completed Service Orders are selected each day using a random number
generator within DCAS. Verizon will print a copy of each Service Order and a copy of
the last version of the associated LSR. The complexity ofeach order type precludes a
complete list on a field by field basis for inclusion in this filing. However the specific
fields to be addressed include:

• Billed Telephone Number
• RSID or AECN
• PONNumber
• Telephone Number (if applicable, required for resold POTS, Platform and

LNP/INP)
• Ported TN (if applicable, required for LNP/INP)
• Circuit ID (if applicable, required for specials and loops)
• Directory Listing Information (if included)
• E911 Listing Information (if changing and appropriate)
• Features (for Resale, UNE-P and Switching orders)
• Due Date

.• Remarks (if applicable)

Includes all fields on service order that impact service. For example "optional fields"
such as call forwarding to telephone number would be included as a "feature" field and
be subject to review.
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NY PSC Case 97-C·0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N

Pre·Orderina

C2C
Current Month Change in Guideline

Metric # Dlmensian Metric Chkllst Product STATUS C2C Rpt Partial Final Comment Reoort Monlh Vel'llion
Orderlna OSS ResDonse Time

PO-l-01 8A Rel3if & Customer Service Record OSS EDI Final Melric X Nov·gg

GLEe Agg Customer Service Record OSS CORBA Final Melrie X Mav'OO
CUSlomer Service Record OSS 'NEeC'LJ Final Melric X Jan '01

PO·l-02 SA. Relail & Due Dale Availability OSS EDI Final Melrie X Nov·99

CLEC Ann Due Date Availabilitv OSS CORBA Final Melrie X May '00
Due Dale Availability OSS WLOGlJi Final Melric X Jan '01

PO·1-03 BA Retail & Address Validation OSs EDI Final Melric X Nov-99

CLEC AGO Address Validation
._-_.

X Mav'OOOSS CORBA Final Melrie

Address Validation OSS WESC>Ut Finat Meltie X Jan '01
PO·1·04 SA Retail & Product and Service Availability ass ED! Final Melric X Nov-99

CLEe Agg Product and S9rvice Availability ass CORBA Final Melric X Mav'OO
Product and Service Availability ass WCf.1GlJ! Final Metric X

PO-1·05 SA Retail & TN Reservation ass EDI Final Metric X Sep '99 Nov-gg

CLEC Agn TN Reservation ass CORBA Final Metric X
TN Reservation ass W,.:QGUi Final Melrie X Jan '01

PO·1·06 SA Relail & Facility AvaitAoop Qual. (When avail) ass EDI Final Metric X Noy·gg

CLEC A"g Facility Ayail /loop Qual. when avail ass CORBA Final Melrie X
FacilitvAvaHlLoop QURI (When avail) ass "Vf-BG\Ji Final Melrie X Jan '01

PO-l-07 SA Relail & Rri"eeled Querv OSS EDI Final Melrie X Jan '00 No....·gg
CLEC A;;n R;!9cled Query ass CORBA Final Melric X Mav'OO

Re'eeted Query ass ';\,~BGUi Final Melrie X Jan '01
PO·l·OB BA Relail & % Timeouls ass EDI FInal Melrie X Sep '99 Nov-gg

CLEC A...... % Tlmeouls ass CORBA Final Melrie X Mav'OO
% Tlmeouls ass wEBGUr Final Melric X Jan '01

PO·1-09 BARelail & Parsed CSR ass EDI Final Metric X Jan '00 Nov·gg

CLEC Aog Parsed esR ass CORBA Final Melrie X Mav'OO
Parsed CSR ass \-VE8GUi Final Metric X Jan '01

ass Availability
PO-2·01 CLEC Aog oss Inlerface Availability -Tolal ass EDI Final Metric X Oct '99 Nov-99

OSS Inlerface Availabili\ -Total OSS WEBGUI Final Melric X
ass InterfaCt'l Availability -Tolal ass RETAS Final Metric X
OSS Interface Avaifabihl -Tala I ass CORBA Final Metric X Feb '00
ass Interface Availability ·Total ass EB Final Metric X

PO-2·02 CLEC Aga ass Interlace Avatlab'l1ily. Prime ass EDI Final Melric X Ocl'99 Nov·gg

ass Interlace Availabilil - Prime ass WEBGUI Final Melric X
ass Inlerface Availabili!v - Prime ass RETAS Final MeHle X
OSS Interface Availabllitv - Prime ass CORBA Final Melrie X Feb '00
ass Interface Availabllitv - Primo ass EB Final Melric X

PO-2-03 CLEC Ann ass Interface Availabillitv . Non Prime ass EDI Final Metric X Oct '99 Nov-99

ass Interface Availabiltilv • Non Prime ass WEBGUI Final Metric X
ass Interface Availabilhlv - Non Pr'me ass RETAS Final Metric X
OSS Interface Availabillilv - Non Prime ass CORBA Final Melric X Feb '00
ass In!erface AvailabiUitv Non Prime ass EB Final Melric X

Contact Center Avallabllit-.
PO-3-0' Averaae Sneed of Answer· Orderina Resale Final Meine X AUQ-99 Jan-99

AverMO Speed of Answer ~ Orderina UNE Final Maine X AUQ-99
PO-3-02 % Answer wilhln 30 Seconds - Ordering Resale Final Melric X Aua-99 Jan-99

% Answer withIn 30 Seconds - Orderinn UNE Final Melric X AUQ-99
PO-J-.03 Averaae Sneed of Answer· Repair Resale FInal Melric X Aua-99 Jan-99

Ave~~(1~Sneed of Answer - Reosir UNE Final Melric X AUQ-99
PO·:>Q4 % Answer within 30 Seconds· Repair Resale Flnat Metric X AUQ-99 Jan·99

% Answer wilhin 30 Seconds· Repair UNE Final Metric X Aug-99
Chanoe Manaaement Nolice

PO-4-0' % On TIme Chanoe Manaaement Notice ass '-Notice Final Metric X Aua-99 Jul-99

% On Time Channe Manaaemenl Nollce ass 2·Notice Final Metric X AUQ-99
% On Time ChanQo Manaoemenl NOlice ass 3·Notice Final Metric X AUQ-99
% On Time Channa ManallAmenl Notice ass "·Notice Final Melric X AUQ-99
% On Time Channe Manaaemenl Nolice OSS S-Nollce Final Mettlc X Aug-99
% On Time Chanoe Manaaement Nolice ass 2-Conflnn Final r"'elric X Aua-99
% On Time Chanae Manaoement Notice ass 3·Confirm Final Melrie X AUQ-99
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NY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N

Pre·Orderina --
C2C

Current Month Change in Guideline
Metric # Dimension Metric Chkllst Product STATUS C2C Rpt Partial Final Comment ReDort Month Version

%On Time Chanoa ManaQemenl Nolice OSS 4-Confirm Final Melric X AUQ-99
% On Time Chal\Q8 Man8<1emenl Notice OSs 5-Confirm Final Metric X Aug-99

PO·4-02 Chanoe Manaaement Dela.... (1-7 Days lale) OSS 1-Nolice Final Melric X Aua-g9 Jul·99

Change ManaQemenl Oelay (1-7 Days late) OSS 2-Nolice Final Metric X Auo-99
Channa Mananemenl Delay (1.7 Oal.'s lale) OSS 3-Notice Final Melric X Aua-99
Chanae Mananemenl Delay (1-7 Davs lale) OSs 4·Notice Final MeHle X AUq-99
Chance Manaaement Delav (1-7 Davs rale) OSS 5·Nolice Final Metric X Aug-99
Chan-':'~ Manaaemenl Dolav (1-7 Days late) OSS 2-Confirm Final Metric X Auo-99
Channa Mananement Delav (1-7 Davs lale) OSS 3 Confirm Final Metric X Aug-99
Chanae Man!laemanl Detav· '-7 Days lale) OSs 4-Confirm Final Melrie X Aua-99
Chana-e Manaaement Delav (1-7 Davs lale) OSS S·Confirm Final Melrie X Aua-99

PO-4-03 Chanoe Manaoement Delay (8 ... Davs rale) OSS 1-Notice Final Metric X AUQ-99 Jul-99

Chanoe Manaaement Delav (8 + Days rale) OSs 2-Notice FlnalMelric X Aug-99
Channe Manaaement Derav (8 + Daws late) OSS 3-Nolice Final Metric X Aua-99
Chanae Mananemenl Delay (8 + Days lale) OSS 4-Nolice Final Melrie X AUQ-99
Chanoe Manaoement Delaw (8 .. Days lale) OSS 5·Notice Final Metric X Aug-99
Chanoe Manaoement Delay (8 .. Davs lale) OSS 2·Confirm Final Melric X Aug-99
Chaooe Manaoement Delav (8 ... Davs lale) OSS 3'Confirm Final MeHic X Aug-99
Channa Manaaement Delav (8 .. Days late) OSS 4-Confirm Final Melric X Aua-99
Channe Mananement Delav 8 + Davs tate OSS 5-Confirm Final Melric X AUQ-99

Notification of Interface Outa es
PO-5-01 CLEC Ann Averaae Notificalion of Oulaae!\ I OSs I Final Metric I X Oct '99 Jul-99

Saftware Valldatlan
PO'6-0' I ISottware Validation "1 OSS I I Final Mellie I I I X I Oct '99 I Jul-99

Software Resolution Timeliness
PO·l-OI % Software Resolution TImeliness OSS Flnat Melric X Jul·99

PO-7-02 Delay Hours-Software Resolution·No Workaround OSS Final Melric X Jul-99
PO,7-03 DaTav Davs-Softwara Resolullon-Workaround OSS Final Metric X Jul·99

PO-7-04 Delav Hours·Failed Tesl Deck Transactions OSS Final Metric X Oct '99 Jul-99

Manual LOOD Qualification
po-a·01 lAva Response TIme-Manual loop Qualifications I I I Final Melrie I I I X I I Feb'ciat" I r I I I
PO-8-02 Avn Response Time-Engineerino Record Request Final Metric X Feb '00 I
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NY PSC Case 97·C-0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N

Orderln~

C2C
Current Month Change in Guideline

Metric # Dimension Metric Chkllst Product STATUS C2C Rpt Partial Final Comment Report Month Version
Order Confirmation Timeliness

OR-l-01 CLEC Agg& Avg. LSRC lime - Flow Through Resale POTS Final Metric X May '00 Nov-99

CLEe Spec'rfic Avg. LSRC Tnne - Flow Through UNE Loop/LNP Final Metric X May '00
AV9· LSHC Time - Flow Through UNE Platform Final Metric X May '00

OR-l-02 CLEC Agg& % On Time LSRC . Flow Through Resale POTS Final Metric X May '00 Nov-99

CLEC Specific % On Time LSRC • Flow Through UNE Loop/LNP Final Metric X May '00
% On Time LSRC • Flow Through UNE Platform Final Metric X May '00

OR·l·03 CLEC Agg & Avg, I SRC/ASRC Tune - No now Thru (Electronic.} Resale POTS Final Metric X Jan '01
CLEC Specific AI/g. LSHC/ASRC Tune - No Flow Thru (Elm;lronie) Resale 2Wire Digital Final Melrie X

Iwg I SRCfASRC Time· No rIow Thru ([lecfronir.) Resale Spec.Olhr Final Metric X
f.\vg I sRClASHC TilllC - No flow Tllm (Eloctronic) Resale Spec. DSO Final Metric X
Avg, LSRClASRC Time" No rrow Thru (Floctronic.) Resale Spec. lJSl Final Metric X
Avg I. SRClASRC Tilm~ - No rro·.... Thru (Erncfrolli(;) Resale Spec.lJS3 Final Metric X

OR-1·03 /wg I SRC/ASHC Time· No flo\\' Thru (Elcr-Ironic) UNE Loop/LNP Final Metric X
AvO I SRC/ASHC Tilllf! - No flow Tl1ru (Elcctronic) UNE 2Wire DiRifal Final Melric X
I\vg. I SRClASRC Tim!:' - No Flow Thru (Eleclronic;) UNE I!.Wim, xDSL-Loop Final Melric X
/\vg. LSHClASRC Tunc - No rio...... Thrll ([Iccfronir:, lJNE 2Wir(~ • line share Final Metric X
AvO, I..SRC/ASRC Tunc - No rIow Thnt (Electrc'tllic) UNE Spec Olhr Final Metric X
Avg. I.SRC/ASRC Hne - No FIQw Thru (F-Iet::lronic) UNE Spec. DSO Final Melric X
fw\}. LSRC/ASRC Time - No flo·.... Thm (Elnctronic) UNE Spec DSl Final Metric X
A,.:(. I SRClASHC Time - No Flow Thru ([lectronic) UNE Spec. DS3 Final Metric X
/W\!, LSRC/ASRC Time - No rim.... Thru (Dr-clmnie, UNE Platform Final Metric X

OR-l·04 CLEC Agg & Yo On Tunc LSI~ClASRC • No r a(; Cllf)G~ - No Flow([) Resale POTS Final Meine X Jan '01
CLEC Specific 'y" On Tunc LSRC/ASRC - No fae, Check - No Flow(E) Resale 2Wire Digital Final Metric X

")of, On TIme I SRClASRC - No f ~c Check - No now(~:) Resale Spec.Olhr Final Metric X
',,,,", On Tunc LSRClASRC . No r:?lc Chec~ - No Flo'IN(£) Resale Spec. DSO Final Metric X
10 On Time LSHClASnc.· No FAr: Clmc};· No Flow([) Resale Spec. DS1 Final Metric X

·-10 Un Tune LSRC/ASRC - No Fa(; Check - No How(E) Resale Spec. DS3 Final Metric X
OR·1·04 ·Yo On Tune LSRCfASRC * No FaG Check * No F1ow(E) UNE Loop/LNP Final Metric X

% On Tuno LSRC/ASRC - No rac Check - No F1ow(£) UNE 2Wire Diailal Final Melric X
Yo On rune LSRC/ASRC * No rar.. Chp.{;~ - No Flow(E) UNE 2Wire xDSI -Loop Final Metric X
,}~ On Tlmc LSRClASRC • No far. Chi1Ck - No Flnw(E) UNE 2Wim - lint'! share Final Melric X
-'/" On Tunc I.SRC/ASRC - No rae. Ch(:c~ - No Flow(E) UNE Spec.Othr Final Melric X

,-,{. On Tune LSRe/ASRe - No fae, Check - No rtow(E) UNE Spec. DSO Final Metric X
')f, On TIme LSRClASRC • No Far. Chock - No Flow(F) UNE Spec DS1 Final Melrie X
% On TIme LSRC/ASRC - No Fae Check - No Flow(E) UNE Spec. DS3 Final Metric X
'Y" On Tunc I..SRClASRC * No rae. ChuJ<. - No Flo·......{t:) UNE Platform Final Melnc X

OR·1·05 CLECAgg & Avg. LSRC/ASRC Time - Fae. Check (E) Resale POTS Final Metric X Jan '01
CLEC Specific Av'J. LSRC/ASRe Tlmc - FaG Check (!:) Resale 2Wire Digital Final Melric X

Avg. I.SRC/ASRC Time· Fac, Check lEl Resale Spec.Othr Final Melric X
Avg, I..SRClASRC Tunc - FaG. Check (t.) Resale Spec. DSO Final Metric X
Avg. I.SI<C/ASRC Tune - Fac, Check (E) Resale Spec. DS1 Final Metric X
Avg. LSRC/ASRC Timo - Fae Chock lEl Resale Spec. DS3 Final Metric X

OR·1·05 Avg.I.SI<ClASRC Tune - Fae Check lE) UNE Loop/LNP Final Metric X
Avg LSRC/ASRC Tllne· Fac. Check (El UNE 2Wire Dillifal Final Metric X
Avg. LSRC/ASRC Tune - F"c. Cheok (E) UNE 2Wire xOSL-Loop Final Metric X
II.vg. LSRC/ASRC Tllne - F"o. Check lEl UNE 2Wire - line share Final Metric X
Avg. LSI<C/ASRC Tllne· F"e Check (E) UNE Spec.Othr Final Metric X
Avg. LSRC/ASRC Time· F"o Chec.l< lEl UNE Spec. DSO Final Metric X
Avo LSRC/ASRC Tune - F"o. Check (E) UNE Spec. DSl Final Metric X
Avg LSRC/ASRC Tuno - F"o. Chock (El : UNE Spec. DS3 Final Mefric X
Avo LSRC/ASRC Tllne - r"o. Chcck lEl UNE Platform Final Metric X
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